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___________________________________________________________________

To: Planning and Property Policy Board

On: 25 August 2015
___________________________________________________________________

Report by: Director of Development and Housing Services
___________________________________________________________________

Heading: REVIEW OF PLANNING ENFORCEMENT CHARTER
___________________________________________________________________

1. Summary

1.1 The Planning etc.(Scotland) Act 2006 requires Planning Authorities to 
prepare an Enforcement Charter which sets out the relevant local policies 
and procedures regarding:

i. How and when the Planning Authority will take enforcement action 
under the Planning Acts;

ii. How the public can report a breach of planning control to the Planning 
Authority;

iii. The procedures for dealing with complaints raised in relation to Land 
Use Planning Issues

1.2 Renfrewshire Council’s first Enforcement Charter was approved in 2007, and 
subsequently reviewed in 2011 and 2013. Current legislation requires that 
each planning authority is to undertake a review of its Charter every two 
years.

 
___________________________________________________________________

2. Recommendation

2.1 That the appended document is approved as Renfrewshire Council’s 
Enforcement Charter in terms of Section 158A of the Town and Country 
Planning (Scotland) Act 1997 as amended by the Planning etc. (Scotland) 
Act 2006.

___________________________________________________________________
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3. Background

3.1. An Enforcement Charter sets out the Council’s policies and procedures and 
how and when it will deal with enforcement action and how members of the 
public can bring a suspected breach of planning control to the attention of 
the Authority. It also provides advice on how to complain about the standard 
of enforcement service and how such complaints will be handled by the 
Planning Authority.

3.2. Previous reviews of the Charter included adding specific timescales for 
dealing with breaches of planning control, a commitment to recording 
progress and improved communication with interested parties. These 
revisions also included making it clear that the Council would only act in the 
wider public interest and not act as an arbiter in neighbour disputes and 
clearly set out the circumstances when no action will be taken. The Charter 
is based on a proportionate, reasonable and pragmatic approach where the 
Council will only exercise its formal enforcement powers in circumstances 
where it is clearly necessary and expedient to do so.

3.3. The Charter has proven to provide a sound basis, and functions as a 
practical working tool, for dealing with all types of planning and related 
enforcement investigations, assessment and decision making. It still remains 
relevant and robust as an over-arching framework for guiding enforcement 
activity and in explaining the Council’s approach to both members of the 
public affected by unauthorised development; and those who consciously or 
unwittingly carry it out.

3.4. It is not considered necessary to alter or re-draft the terms of the Charter to 
any significant extent as it remains a relevant and usable document which 
reflects the current requirements facing the Planning Enforcement Service of 
Renfrewshire Council. Only minor textual revisions have been made to make 
passages clearer or to confirm the Council’s approach to three emerging or 
more frequently occurring areas of interest as follows:-

i. Certain forms of unauthorised advertisement
ii. Businesses operating from domestic premises
iii. The condition of vacant or partially developed sites where development 

has stalled.

3.5. Unauthorised advertisements: This relates to ‘home-made’ displays,
banners and adverts displayed on trailers/’permanently parked’ vehicles and 
with the former two usually displayed on land without the owners knowledge 
or consent in highly visible locations. The latter are usually sited on open 
land in the green belt/countryside and in plain view of the principal traffic 
routes through the Council’s area. Where ’birthday’ banners and other ad 
hoc banners appear on private land with a prominent road frontage or in
other sensitive locations, and depending on the accessibility, form and 
content of the displays, it is proposed that limited opportunity will be offered 
to parties responsible to voluntarily remove the authorised display and direct 
action will be initiated.  Those larger-scale displays of a more permanent 
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nature, such as on large curtain-sided trailers, will be the subject of early 
enforcement notices and thus limiting the protracted, and often unsuccessful, 
negotiated approach.  It is not intended that action will be taken against 
those frequent but unauthorised displays related to non-commercial, local 
community events such as galas/fetes, church coffee mornings, school 
fundraising activities etc even when the subject of complaint. Similarly, direct 
or immediate action to remove other ad hoc displays and banners will only 
be initiated where the sensitivity of the location merits it.

3.6. The unauthorised display of advertisements relating to commercial services 
or the provision of goods, where it takes place remote from the premises 
themselves, is often viewed by legitimate business concerns, which abide by 
the relevant controls, as conferring an unfair or competitive advantage
and/or can lead to an advertising ‘arms race’. The approach to enforcement 
needs to be sensitive to the needs of business, particularly small businesses
to advertise, but also needs to be balanced. In the circumstances it would be 
reasonable to prioritise such action to focus only on those displays relating to 
commercial activities, those which are also sited remote from the providers 
of the goods or services, and those in the most sensitive locations.

3.7. Businesses operating from domestic premises: A common form of 
complaint relates to situations where a tenant or occupant may be carrying 
out a business activity from their home. ‘Working from home’ needs to be 
recognised as having the potential to make a valuable contribution to an
individual household’s economy or as a business which has the potential to 
grow and offer additional employment opportunities. However, either 
because of the nature of the activities themselves such as with car repairs, 
or through associated deliveries, staff or other visitors coming and going
such as with child-minding, they also have the potential to unacceptably
erode the residential amenity of immediate neighbours. It is not intended that 
the planning authority become involved with benign, small-scale activities 
such a using a room as a home-office which has no outward adverse effects.
However, there is a reasonable expectation that occupants within residential 
areas should be able to benefit from the enjoyment of their homes free from 
and unaffected by the outward effects neighbours’ business activities.

3.8. It is unlikely that where such activities are small-scale, and where they 
involve no more than the use of a single room, do not involve callers or 
deliveries, and there are no associated commercial signage or other displays
that enforcement action would be necessary or proportionate. No action will 
be progressed in such cases subject to the submission of an application for 
a Certificate of Lawfulness based on these above parameters being 
satisfied. In all other circumstances, the operators will be required, through 
service of a notice if necessary, to make an application for planning 
permission which would then be determined on its individual merits. The 
favourable determination of an application would allow the opportunity to 
impose conditions to regulate the nature of the continuing business activity
such that it remains within acceptable levels. Where considered 
unfavourably, it would allow the operator the opportunity to have the matter 
reviewed; or the planning authority to progress to formal action.
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3.9. The condition of vacant or partially developed sites: The economic 
climate and market conditions has inhibited a number of larger sites’ 
development proposals from progressing to completion with the speed 
originally envisaged or ‘stalling’ entirely. These have caused complaints from 
those residents, including those who may have been early occupants, 
expecting the land around them to be built-out and completed in its entirety. 
Nuisance can arise from surrounding land remaining undeveloped and 
becoming unsightly; or becoming used for anti-social activity. The condition
of these unfinished sites in central locations can result in a disproportionately 
adverse impact on their immediate locality. 

3.10. However, there are limited powers available to the planning authority to 
require a developer to complete a development and none that would be 
applicable where a developer has ceased trading. Section 61 of the Planning 
Act confers powers relating to the service of a Completion Notice. A 
Completion Notice cannot insist that works are carried out and its only 
sanction is to remove the permission for the uncompleted parts of the 
development if it is not carried out within a specified timescale. This would 
be of no benefit to existing residents and indeed it may have a contrary 
effect. It is much more likely that another developer would acquire the 
remaining interests in a development site which retains the benefit of a 
planning permission rather than one which has had its permission 
terminated. Should such Notices be used, the likely effect would be that if 
the original or a new developer wished to continue with and complete the 
remainder of the development, a further planning application would be 
required and this would require to be accompanied by a fee; both of which 
may act as a disincentive to early take-up. A Completion Notice would also 
require to be confirmed by the Scottish Government and such an approach 
runs counter to Government advice which is to facilitate the renewal and 
extension of permissions and not to impose additional burdens.

3.11.  It is therefore not intended that action would be taken in such cases. 
Instead, activity would be concentrated in working proactively with those 
developers who see a need to re-mix or redesign the content of their 
schemes so that they can become commercially viable. There are some 
encouraging indications that some of these sites are now coming forward, 
albeit in amended form, with a view to implementation. In the circumstances 
it is anticipated that this would become less of an issue for the future lifespan 
of the Enforcement Charter.

3.12. It is proposed to keep the effectiveness of the Enforcement Charter under 
review and should other issues emerge during the lifetime of the Charter 
which warrants specific approaches, these would be brought back to the 
Board.

___________________________________________________________________
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Implications of the Report

1. Financial – none.

2. HR & Organisational Development – none.

3. Community Planning – none

4. Legal – none.

5. Property/Assets–none.

6. Information Technology – none.  

7. Equality & Human Rights -  

The Recommendations contained within this report have been assessed in 
relation to their impact on equalities and human rights. No negative impacts 
on equality groups or potential for infringement of individuals’ human rights 
have been identified arising from the recommendations contained in the report
and each enforcement action would be considered against these specific 
impacts. If required following implementation, the actual impact of the 
recommendations and the mitigating actions will be reviewed and monitored, 
and the results of the assessment will be published on the Council’s website.   

8. Health & Safety – none.

9. Procurement – none.

10. Risk – none.

11. Privacy Impact – none.  
_________________________________________________________

List of Background Papers

(a) Background  Paper 1: Planning Enforcement Charter 2013
             

The foregoing background papers will be retained within Development and 
Housing Services for inspection by the public for the prescribed period of 
four years from the date of the meeting.  The contact officer within the 
service is David Bryce, Development Standards Manager, 0141 618 7892; 
david.bryce@renfrewshire.gov.uk

___________________________________________________________________

Author: David Bryce, Development Standards Manager
             Tel. 0141 618 7892; email david.bryce@renfrewshire.gov.uk
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ct
io

n 
at

 th
e 

en
d 

of
 th

is
 d

oc
um

en
t. 

Th
e 

ac
tu

al
 

co
nt

en
t o

f a
n 

ad
ve

rt
is

em
en

t i
s 

no
t c

ov
er

ed
 b

y 
pl

an
ni

ng
 c

on
tr

ol
. A

ny
 c

om
pl

ai
nt

s 
ab

ou
t t

hi
s 

sh
ou

ld
 

be
 m

ad
e 

to
 th

e 
Ad

ve
rt

is
in

g 
St

an
da

rd
s A

ut
ho

rit
y.

 

By
 p

ub
lis

hi
ng

 o
ur

 s
ta

nd
ar

ds
 a

nd
 ta

rg
et

s,
 w

e 
ai

m
 

to
 im

pr
ov

e 
ou

r e
nf

or
ce

m
en

t s
er

vi
ce

 a
nd

 m
ak

e 
it 

re
sp

on
si

ve
 to

 th
e 

ne
ed

s o
f o

ur
 c

us
to

m
er

s.
 W

e 
w

ill
 

m
on

ito
r t

he
 c

on
te

nt
s o

f t
hi

s c
ha

rt
er

 to
 e

ns
ur

e 
th

at
 

st
an

da
rd

s 
an

d 
ta

rg
et

s 
ar

e 
be

in
g 

m
et

. 

Fu
rt

he
r c

op
ie

s o
f t

hi
s C

ha
rt

er
 a

re
 a

va
ila

bl
e 

on
 th

e 
Co

un
ci

l’s
 w

eb
si

te
 w

w
w

.re
nf

re
w

sh
ire

.g
ov

.u
k 

, i
n 

lo
ca

l l
ib

ra
rie

s 
an

d 
at

 th
e 

Cu
st

om
er

 S
er

vi
ce

 C
en

tr
e,

 
Re

nf
re

w
sh

ire
 H

ou
se

, C
ot

to
n 

St
re

et
, P

ai
sl

ey
.

Fu
lle

r i
nf

or
m

at
io

n 
on

 th
e 

us
e 

of
 e

nf
or

ce
m

en
t p

ow
er

s 
ca

n 
be

 fo
un

d 
in

 th
e 

Sc
ot

tis
h 

G
ov

er
nm

en
t p

ub
lic

at
io

n 
Ci

rc
ul

ar
 1

0/
20

09
: P

la
nn

in
g 

En
fo

rc
em

en
t w

hi
ch

 
ca

n 
be

 v
ie

w
ed

 o
nl

in
e 

at
 w

w
w

.s
co

tl
an

d.
go

v.
uk

/
pl

an
ni

ng
.

Pa
rt

ie
s w

ho
 fa

il 
to

 g
ai

n 
pl

an
ni

ng
 p

er
m

is
si

on
, 

lis
te

d 
bu

ild
in

g 
co

ns
en

t o
r a

dv
er

tis
em

en
t c

on
se

nt
 

be
fo

re
 th

ey
 c

ar
ry

 o
ut

 d
ev

el
op

m
en

t o
r i

ns
ta

ll 
an

 
ad

ve
rt

is
em

en
t s

ho
ul

d 
be

 a
w

ar
e 

th
at

 th
ei

r a
ct

io
ns

 
m

ay
 h

av
e 

co
ns

id
er

ab
le

 fi
na

nc
ia

l o
r l

eg
al

 im
pl

ic
at

io
ns

 
fo

r t
he

m
 w

hi
ch

 c
ou

ld
 p

ro
ve

 d
iffi

cu
lt 

to
 re

so
lv

e.
 

In
di

vi
du

al
s 

an
d 

de
ve

lo
pe

rs
 s

ho
ul

d 
be

 a
w

ar
e 

th
at

 
no

t o
bs

er
vi

ng
 th

e 
re

gu
la

to
ry

 re
qu

ire
m

en
ts

 m
ay

 
si

gn
ifi

ca
nt

ly
 d

el
ay

 o
r i

m
pe

de
 th

e 
co

nv
ey

an
ci

ng
 

tr
an

sa
ct

io
n 

fo
r t

he
 s

al
e 

of
 a

 h
ou

se
, o

r l
et

tin
g 

of
 

co
m

m
er

ci
al

 p
re

m
is

es
. I

n 
ci

rc
um

st
an

ce
s w

he
re

 w
or

ks
 

ha
ve

 b
ee

n 
ca

rr
ie

d 
ou

t w
ith

ou
t c

on
se

nt
, t

he
 C

ou
nc

il 
w

ill
 n

ot
 u

su
al

ly
 is

su
e 

a 
“l

et
te

r o
f c

om
fo

rt
” o

r o
th

er
 

si
m

ila
r s

ta
te

m
en

t o
n 

th
e 

lik
el

ih
oo

d 
of

 e
nf

or
ce

m
en

t 
ac

tio
n 

be
in

g 
ta

ke
n,

 b
ut

 w
ill

 e
xp

ec
t t

he
 s

ub
m

is
si

on
 

of
 th

e 
ap

pr
op

ria
te

 fo
rm

al
 a

pp
lic

at
io

n 
to

 re
gu

la
ris

e 
m

at
te

rs
. T

he
 fa

ilu
re

 to
 c

om
pl

y 
w

ith
 c

on
di

tio
ns

 to
 

w
hi

ch
 p

er
m

is
si

on
 o

r c
on

se
nt

s 
ar

e 
su

bj
ec

t, 
pr

io
r t

o,
 

du
rin

g 
or

 fo
llo

w
in

g 
de

ve
lo

pm
en

t, 
ca

n 
ha

ve
 s

im
ila

r 
im

pl
ic

at
io

ns
 a

nd
 m

ay
 re

qu
ire

 a
n 

am
en

de
d 

pl
an

ni
ng

 
pe

rm
is

si
on

 o
r l

is
te

d 
bu

ild
in

g 
co

ns
en

t t
o 

be
 s

ub
m

itt
ed

 
to

 re
gu

la
ris

e 
th

e 
si

tu
at

io
n.

3 
Id

en
ti

fy
in

g 
po

ss
ib

le
 b

re
ac

he
s 

of
 p

la
nn

in
g 

co
nt

ro
l 

Po
ss

ib
le

 b
re

ac
he

s o
f p

la
nn

in
g 

co
nt

ro
l c

an
 in

cl
ud

e:

• 
w

or
k 

ca
rr

ie
d 

ou
t o

r b
ei

ng
 c

ar
rie

d 
ou

t w
ith

ou
t 

pl
an

ni
ng

 p
er

m
is

si
on

 o
r c

on
se

nt
; 

• 
an

 u
na

ut
ho

ris
ed

 c
ha

ng
e 

of
 u

se
; 

• 
fa

ilu
re

 to
 c

om
pl

y 
w

ith
 c

on
di

tio
ns

 a
tt

ac
he

d 
to

 a
 

pe
rm

is
si

on
 o

r c
on

se
nt

; 

• 
de

pa
rt

ur
es

 fr
om

 a
pp

ro
ve

d 
pl

an
s o

r c
on

se
nt

; a
nd

• 
ca

rr
yi

ng
 o

ut
 w

or
ks

 to
 tr

ee
s t

ha
t a

re
 p

ro
te

ct
ed

 b
y 

a 
pl

an
ni

ng
 c

on
di

tio
n 

or
 a

 tr
ee

 p
re

se
rv

at
io

n 
or

de
r. 

M
em

be
rs

 o
f t

he
 p

ub
lic

 h
av

e 
a 

ro
le

 in
 re

po
rt

in
g 

br
ea

ch
es

 o
f c

on
tr

ol
. A

ny
 c

on
ce

rn
s 

sh
ou

ld
 b

e 
ra

is
ed

 
w

ith
 th

e 
Co

un
ci

l. 
Yo

u 
ca

n 
m

ak
e 

pr
el

im
in

ar
y 

en
qu

iri
es

 
by

 te
le

ph
on

e 
or

 in
 p

er
so

n 
at

 th
e 

Co
un

ci
l o

ffi
ce

s 
bu

t 
th

es
e 

m
us

t b
e 

fo
llo

w
ed

 u
p 

in
 w

rit
in

g 
or

 b
y 

e-
m

ai
l. 

Se
e 

co
nt

ac
t d

et
ai

ls
 b

el
ow

.

Th
e 

fo
llo

w
in

g 
in

fo
rm

at
io

n 
is

 e
ss

en
tia

l w
he

n 
re

po
rt

in
g 

a 
su

sp
ec

te
d 

br
ea

ch
: 

• 
th

e 
ad

dr
es

s o
f t

he
 p

ro
pe

rt
y 

co
nc

er
ne

d;
 

• 
de

ta
ils

 o
f t

he
 s

us
pe

ct
ed

 b
re

ac
h 

of
 p

la
nn

in
g 

co
nt

ro
l, 

w
ith

 ti
m

es
 a

nd
 d

at
es

 if
 re

le
va

nt
; 

• 
yo

ur
 n

am
e,

 te
le

ph
on

e 
nu

m
be

r a
nd

 a
dd

re
ss

; 

• 
an

 e
-m

ai
l a

dd
re

ss
 if

 a
va

ila
bl

e 
or

 if
 th

e 
co

m
pl

ai
nt

 is
 

su
bm

itt
ed

 e
le

ct
ro

ni
ca

lly
; a

nd

• 
in

fo
rm

at
io

n 
on

 h
ow

 th
e 

br
ea

ch
 a

ffe
ct

s y
ou

 a
nd

 
ot

he
rs

.

W
hi

le
 th

e 
Co

un
ci

l w
ill

 d
o 

its
 b

es
t t

o 
ho

no
ur

 re
qu

es
ts

 
fo

r c
on

fid
en

tia
lit

y,
 it

 is
 s

ub
je

ct
 to

 th
e 

re
qu

ire
m

en
ts

 o
f 

th
e 

Fr
ee

do
m

 o
f I

nf
or

m
at

io
n 

(S
co

tla
nd

) A
ct

 2
00

2 
an

d 
th

e 
Co

un
ci

l m
ay

 b
e 

re
qu

ire
d 

to
 m

ak
e 

de
ta

ils
 o

f y
ou

r 
co

m
pl

ai
nt

 a
va

ila
bl

e 
to

 a
ny

 e
nq

ui
re

r. 
H

ow
ev

er
, i

n 
lin

e 
w

ith
 th

e 
D

at
a 

Pr
ot

ec
tio

n 
Ac

t, 
yo

ur
 s

ig
na

tu
re

, e
m

ai
l 

ad
dr

es
s 

an
d 

te
le

ph
on

e 
nu

m
be

r w
ill

 n
ot

 b
e 

di
vu

lg
ed

.

W
e 

ca
n 

be
 c

on
ta

ct
ed

 b
y 

w
rit

in
g 

to
: 

D
ev

el
op

m
en

t S
ta

nd
ar

ds
, D

ev
el

op
m

en
t a

nd
 H

ou
si

ng
 

Se
rv

ic
es

, R
en

fr
ew

sh
ire

 H
ou

se
, C

ot
to

n 
St

re
et

, P
ai

sl
ey

 
PA

1 
1J

D
 o

r b
y 

te
le

ph
on

e 
on

 0
30

0 
30

00
 1

44
.

En
qu

iri
es

 b
y 

e-
m

ai
l c

an
 b

e 
m

ad
e 

to
  

dc
@

re
nf

re
w

sh
ire

.g
ov

.u
k 



6
7

Pl
an

ni
ng

 E
nf

or
ce

m
en

t C
ha

rt
er

 •
 A

 g
ui

de
 to

 e
nf

or
ci

ng
 P

la
nn

in
g 

co
nt

ro
ls

 •
 A

ug
us

t 2
01

5
Pl

an
ni

ng
 E

nf
or

ce
m

en
t C

ha
rt

er
 •

 A
 g

ui
de

 to
 e

nf
or

ci
ng

 P
la

nn
in

g 
co

nt
ro

ls
 •

 A
ug

us
t 2

01
5

4 
Th

e 
ro

le
 o

f t
he

 p
ub

lic

M
em

be
rs

 o
f t

he
 p

ub
lic

 a
ls

o 
ha

ve
 a

 ro
le

 in
 

m
on

ito
rin

g 
th

e 
co

nd
iti

on
s t

ha
t a

re
 p

la
ce

d 
on

 
ce

rt
ai

n 
pl

an
ni

ng
 c

on
se

nt
s.

 T
he

 c
on

di
tio

ns
 a

re
 

in
cl

ud
ed

 w
ith

in
 th

e 
de

ci
si

on
 n

ot
ic

e 
at

ta
ch

ed
 to

 
th

e 
pe

rm
is

si
on

. M
on

ito
rin

g 
is

 u
nd

er
ta

ke
n 

by
 th

e 
Co

un
ci

l’s
 D

ev
el

op
m

en
t S

ta
nd

ar
ds

 S
ec

tio
n 

w
ith

in
 th

e 
D

ev
el

op
m

en
t a

nd
 H

ou
si

ng
 S

er
vi

ce
s.

 H
ow

ev
er

, t
he

re
 

ar
e 

a 
la

rg
e 

nu
m

be
r o

f p
er

m
is

si
on

s 
gr

an
te

d 
ea

ch
 y

ea
r 

an
d 

it 
is

 n
ot

 p
ra

ct
ic

al
, n

or
 is

 it
 e

xp
ec

te
d,

 th
at

 C
ou

nc
ils

 
m

on
ito

r a
ll 

co
nd

iti
on

s 
at

 a
ll 

tim
es

. 

Yo
ur

 in
vo

lv
em

en
t i

s t
he

re
fo

re
 v

al
ua

bl
e 

in
 p

ro
vi

di
ng

 
in

fo
rm

at
io

n 
w

he
re

 it
 is

 b
el

ie
ve

d 
th

at
 c

on
di

tio
ns

 
at

ta
ch

ed
 to

 a
 c

on
se

nt
 a

re
 n

ot
 b

ei
ng

 c
om

pl
ie

d 
w

ith
 

or
 h

av
e 

no
t b

ee
n 

di
sc

ha
rg

ed
 in

 a
 s

at
is

fa
ct

or
y 

w
ay

. 
Br

ea
ch

es
 o

f c
on

di
tio

ns
 a

re
 in

ve
st

ig
at

ed
 in

 th
e 

sa
m

e 
w

ay
 a

s o
th

er
 b

re
ac

he
s o

f p
la

nn
in

g 
co

nt
ro

l. 

In
fo

rm
at

io
n 

re
ce

iv
ed

 b
y 

th
e 

Co
un

ci
l i

s c
he

ck
ed

 to
 

en
su

re
 th

at
 it

 in
vo

lv
es

 a
 p

os
si

bl
e 

br
ea

ch
 o

f c
on

tr
ol

 
an

d 
in

cl
ud

es
 a

ll 
th

e 
de

ta
il 

re
qu

ire
d 

fo
r a

 p
os

si
bl

e 
in

ve
st

ig
at

io
n.

 A
ft

er
 p

re
lim

in
ar

y 
ch

ec
ki

ng
 a

nd
 

co
m

pl
ia

nc
e 

w
ith

 th
e 

re
qu

ire
m

en
ts

 fo
r i

nv
es

tig
at

io
n,

 
th

e 
co

m
pl

ai
nt

 w
ill

 b
e 

re
co

rd
ed

. O
nc

e 
re

co
rd

ed
, a

 
w

rit
te

n 
or

 e
-m

ai
l a

ck
no

w
le

dg
em

en
t w

ill
 b

e 
se

nt
 to

 
th

e 
pe

rs
on

 w
ho

 m
ad

e 
th

e 
co

m
pl

ai
nt

. 

So
m

e 
co

m
pl

ai
nt

s,
 s

uc
h 

as
 n

ei
gh

bo
ur

 d
is

pu
te

s o
ve

r 
bo

un
da

rie
s,

 re
la

te
 to

 m
at

te
rs

 o
ve

r w
hi

ch
 th

e 
pl

an
ni

ng
 

se
rv

ic
e 

ha
s 

no
 c

on
tr

ol
 a

nd
 c

an
no

t b
e 

in
ve

st
ig

at
ed

. 
Th

e 
Co

un
ci

l w
ill

 g
en

er
al

ly
 ta

ke
 a

ct
io

n 
in

 th
e 

in
te

re
st

s 
of

 w
id

er
 p

ub
lic

 a
m

en
ity

 o
r s

af
et

y 
bu

t w
ill

 n
ot

 a
ct

 a
s 

an
 a

rb
ite

r i
n 

ne
ig

hb
ou

r o
r s

im
ila

r d
is

pu
te

s.

Se
rv

ic
e 

st
an

da
rd

 

If 
pr

el
im

in
ar

y 
ch

ec
ki

ng
 o

f a
 c

om
pl

ai
nt

 s
ug

ge
st

s 
a 

br
ea

ch
 o

f p
la

nn
in

g 
co

nt
ro

l, 
th

e 
co

m
pl

ai
nt

 w
ill

 
be

 re
co

rd
ed

. O
nc

e 
re

co
rd

ed
, a

 w
rit

te
n 

or
 e

-m
ai

l 
ac

kn
ow

le
dg

em
en

t w
ill

 b
e 

se
nt

 to
 th

e 
pe

rs
on

 w
ho

 
m

ad
e 

th
e 

co
m

pl
ai

nt
 w

ith
in

 1
0 

w
or

ki
ng

 d
ay

s.
 T

he
 

ac
kn

ow
le

dg
em

en
t w

ill
 in

cl
ud

e 
a 

re
fe

re
nc

e 
nu

m
be

r 
an

d 
co

nt
ac

t d
et

ai
ls

 fo
r t

he
 in

ve
st

ig
at

in
g 

of
fic

er
. 

5 
In

ve
st

ig
at

in
g 

po
ss

ib
le

 b
re

ac
he

s 
of

 p
la

nn
in

g 
co

nt
ro

l 

A 
pr

io
rit

y 
sy

st
em

 is
 u

se
d 

fo
r i

nv
es

tig
at

in
g 

co
m

pl
ai

nt
s 

ba
se

d 
on

 m
at

te
rs

 s
uc

h 
as

 th
e 

ef
fe

ct
 o

f t
he

 b
re

ac
h 

an
d 

th
e 

si
gn

ifi
ca

nc
e 

of
 th

e 
si

te
. 

Pr
io

rit
y 

w
ill

 b
e 

gi
ve

n 
to

 s
ig

ni
fic

an
t b

re
ac

he
s o

f 
pl

an
ni

ng
 c

on
tr

ol
 in

cl
ud

in
g:

 

• 
br

ea
ch

es
 o

f c
on

di
tio

n 
fo

r m
aj

or
 d

ev
el

op
m

en
t; 

• 
irr

ev
er

si
bl

e 
da

m
ag

e 
to

 li
st

ed
 b

ui
ld

in
gs

; 

• 
un

au
th

or
is

ed
 fe

lli
ng

 o
f t

re
es

 a
nd

 m
at

te
rs

 a
ffe

ct
in

g 
tr

ee
s 

pr
ot

ec
te

d 
by

 T
re

e 
Pr

es
er

va
tio

n 
O

rd
er

s;
 

• 
si

gn
ifi

ca
nt

 d
et

rim
en

ta
l i

m
pa

ct
 o

n 
am

en
ity

; a
nd

• 
si

gn
ifi

ca
nt

 d
et

rim
en

ta
l i

m
pa

ct
 o

n 
pu

bl
ic

 s
af

et
y.

An
 in

ve
st

ig
at

io
n 

be
gi

ns
 w

ith
 a

 D
ev

el
op

m
en

t 
St

an
da

rd
s o

ffi
ce

r v
is

iti
ng

 th
e 

si
te

. F
ol

lo
w

in
g 

th
is

 v
is

it,
 

th
e 

in
di

vi
du

al
 w

ho
 h

as
 m

ad
e 

th
e 

co
m

pl
ai

nt
 w

ill
 b

e 
in

fo
rm

ed
 o

f w
ha

t a
ct

io
n,

 if
 a

ny
, i

s 
pr

op
os

ed
. I

n 
so

m
e 

ca
se

s,
 a

dd
iti

on
al

 in
ve

st
ig

at
io

n 
m

ay
 b

e 
ne

ed
ed

. 

Se
rv

ic
e 

st
an

da
rd

M
em

be
rs

 o
f t

he
 p

ub
lic

 w
ho

 p
ro
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de
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at

io
n 

w
ill
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ce
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e 
a 
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rm

al
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on

se
 w
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0 

w
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ki
ng

 d
ay

s 
of
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ip
t o

f t
he

ir 
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tt
er

 o
r e
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l. 
Th
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 w

ill
 a

ls
o 

be
 

ad
vi

se
d 

of
 th

e 
pr

op
os

ed
 a

ct
io

n 
to

 b
e 

ta
ke

n.
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hi
s 

m
ay

 
in

cl
ud

e 
th

e 
ne

ed
 fo

r a
dd

iti
on

al
 in

ve
st

ig
at

io
n 

pr
io

r t
o 

de
ci

di
ng

 o
n 

a 
co

ur
se

 o
f a

ct
io

n.
 T

he
y 

w
ill

 b
e 

ad
vi

se
d 

if 
th

e 
m

at
te

r d
oe

s 
no

t i
nv

ol
ve

 a
 b

re
ac

h 
of

 p
la

nn
in

g 
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nt
ro

l o
r i

f i
t i

s 
no

t i
nt

en
de

d 
to

 ta
ke

 fu
rt

he
r a

ct
io

n.
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e 

le
ng

th
 o

f t
im

e 
re

qu
ire

d 
to
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lv
e 

a 
ca

se
 o

r 
ta

ke
 a

ct
io

n 
ca

n 
be

 a
ffe

ct
ed

 b
y 

a 
nu

m
be

r o
f f

ac
to

rs
. 

Pr
og

re
ss

 c
an

 b
e 

de
la

ye
d 

fo
r t

he
 g

at
he

rin
g 

of
 fu

rt
he

r 
ev

id
en

ce
, t

o 
al

lo
w

 n
eg

ot
ia

tio
ns

 to
 ta

ke
 p

la
ce

 o
r f

or
 

fo
rm

al
 p

ro
ce

du
re

s t
o 

be
 c

on
cl

ud
ed

. S
im

ila
rly

, a
n 

ap
pl

ic
at

io
n 

to
 re

gu
la

ris
e 

th
e 
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ea

ch
 o

f c
on

tr
ol

 o
r a

n 
ap

pe
al

 a
ga

in
st
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 d

ec
is

io
n 

of
 th

e 
pl

an
ni

ng
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ut
ho

rit
y 

ca
n 

al
so

 d
el

ay
 re

so
lu

tio
n 

of
 th

e 
ca

se
. 

Th
e 

Co
un

ci
l r

ec
og

ni
se

s t
ha

t d
el

ay
s c

an
 b

e 
a 

so
ur

ce
 

of
 c

on
si

de
ra

bl
e 

fr
us

tr
at

io
n 

to
 th

os
e 

su
bm

itt
in

g 
in

fo
rm

at
io

n,
 p

ar
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ar

ly
 if

 th
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 c
on

si
de

r t
he

ir 
am

en
ity
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 a
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ct

ed
. C
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se

qu
en

tly
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t i
s 
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ed
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 th

er
e 
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 n
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d 
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r c
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 re
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in
g 
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ro
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es
s 
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 e
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h 
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e 
an

d 
th

e 
de

ci
si

on
s w

hi
ch

 h
av

e 
be

en
 

re
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he
d,

 a
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 to
 k

ee
p 

in
te

re
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ed
 p

ar
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s 
in

fo
rm

ed
 o

f 
si

gn
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ca
nt

 s
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ge
s 

in
 th

e 
pr

og
re
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 o

f a
 c
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e,

 b
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 a
ll 

pa
rt

ie
s 

sh
ou

ld
 fe

el
 fr

ee
 to

 c
on

ta
ct

 th
e 

ca
se

 o
ffi

ce
r f

or
 

an
 u

pd
at

e.
 

If 
th

er
e 
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s 
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o 

pr
og
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 fo
r a

 p
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d 

of
 6
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, 
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e 
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to
 c
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e 
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m
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m
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w
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 p
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nd
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o 
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l o
r p

ro
ce
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ne
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r t
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.
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A
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 p
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in
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e 
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tio
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 b
e 
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pr

op
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te
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ve
n 
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ou

gh
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g 
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 b
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te
d 

pr
ev

io
us
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, t
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ur
po

se
 o

f p
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nn
in

g 
en
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s t
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lv

e 
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m
s,
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 p
un
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h 
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nf
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m
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w
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y 
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it 
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e 

w
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er
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ub
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te

re
st
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ot
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 p

ro
te

ct
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e 
in

te
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st
s o
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 p
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st
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er
. T
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in
g 
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 c
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de
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h 

ca
se
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n 
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nd

 
de

ci
de

 o
n 
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e 
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t a
pp

ro
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te
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ol

ut
io

n.
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ou
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il 
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nl
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el

y 
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 fo
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al
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io
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m
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ve
r 

de
ve
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en
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n 
pl
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ni

ng
 te
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s,
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 s
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ep
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e 
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un
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l h
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 d
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n 
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em

en
t a
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n 
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n 
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d 

va
rio
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op
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n 

to
 th

e 
Co

un
ci

l. 
Th

e 
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w
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g 
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el
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es
 s
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 o

ut
 th

e 
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n 
w
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ch
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e 

Co
un

ci
l w
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m
ak

e 
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is
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. H
ow

ev
er

, i
t h

as
 to

 b
e 

no
te

d 
th

at
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irc
um

st
an
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y 
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ee
n 
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se
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e 
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rig
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 s

et
 o

f p
ro

ce
du
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s w
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 w
ill
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pl
y 

in
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ll 
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s.
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 c
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ut
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 o

r c
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ut
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 c
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si
de

re
d 

th
at

 
pl

an
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ng
 p

er
m
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r l
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d 
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in
g 
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en
t 

sh
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ld
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e 
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an
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w
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ut
 c
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ct
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os
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iv
e 
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io
n 

w
ill
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ot
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 b
e 
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te
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d 
th
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ow

ev
er
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 b
e 
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n 
as

 to
 th

e 
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op
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ot
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ta
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g 
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e 
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m
e.
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ev
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 c
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ri

ed
 o

ut
 w

it
ho

ut
 

pe
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r c
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 c
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si
de

re
d 

by
 th

e 
C
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il 
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e 
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ve

lo
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en
t 
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ur
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nt
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t c
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m
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e 
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ce
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te
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s 
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e 
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si
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on
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f c
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di
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ct
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 d
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us
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n 
w

ill
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ke
 p
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ce

 w
ith
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e 

de
ve

lo
pe

r 
to

 a
gr

ee
 th

e 
te

rm
s o

f a
 re

tr
os

pe
ct

iv
e 

ap
pl

ic
at

io
n 

w
hi

ch
 

w
ill

 b
e 
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te
d 

an
d 

a 
pe
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d 

of
 8

 w
ee

ks
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w

ed
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r 
su
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iss

io
n.

 If
 th

e 
de

ve
lo

pe
r r

ef
us

es
 to

 c
oo

pe
ra

te
 w

ith
in

 
th

at
 ti

m
e 

th
e 

Co
un

ci
l w

ill
 th

en
 p

ro
ce

ed
 to

 c
on
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er

 
w

he
th

er
 it

 is
 a

pp
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ia

te
 to

 ta
ke

 e
nf

or
ce

m
en

t a
ct

io
n 

w
ith

in
 th

e 
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at
ut

or
y 

tim
e 

lim
its

. U
su

al
ly

, i
n 

th
e 

ca
se

 o
f 

Pl
an

ni
ng

 P
er

m
iss
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n,

 th
e 

fir
st
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ct
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n 

w
ill

 b
e 
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e 

a 
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n 
33
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e 
N
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Fa
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n 
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 re
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e 

se
rv
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g 
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ot
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e 
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e 
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m

ov
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ism

an
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 d
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m
en

t w
ith

in
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er
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d 
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tim
e 

ap
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te
 to
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e 

ci
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um
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an
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s.

D
ev

el
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en

t 
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s 
be

en
 c

ar
ri

ed
 o

ut
 fo

r b
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in
es

s 
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es
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nd
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 is
 c

on
si

de
re

d 
by

 th
e 

C
ou

nc
il 

th
at

 
it

 is
 u

na
cc

ep
ta

bl
e 

in
 it

s 
cu

rr
en

t 
po

si
ti

on
 b

ut
 w

ou
ld

 
be

 a
cc

ep
ta

bl
e 

in
 a

n 
al

te
rn

at
iv

e 
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ca
ti

on
.

A
ct

io
n:

 D
isc

us
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n 
an

d 
ne

go
tia

tio
n 

w
ill

 ta
ke

 p
la

ce
 

an
d 

an
 a

pp
lic

at
io

n 
w

ill
 b

e 
in
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te
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r a
n 
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te
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at

iv
e 
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e 

an
d 

an
y 

en
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em

en
t a

ct
io

n 
w

ill
 b

e 
he

ld
 in
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an
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 fo

r a
 p

er
io

d 
of

 n
ot
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ss
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an
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8 

da
ys

 to
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lo

w
 re
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ca

tio
n.

 If
 th

e 
de

ve
lo

pe
r r

ef
us

es
 to

 c
oo

pe
ra

te
 

th
en

 th
e 

Co
un

ci
l w

ill
 p

ro
ce

ed
 to

 ta
ke

 e
nf

or
ce

m
en

t 
ac

tio
n 

if 
it 

is 
ap

pr
op

ria
te

 in
 th

e 
ci

rc
um

st
an

ce
s. 

Th
e 

pe
rio

d 
fo

r c
om

pl
ia

nc
e 

w
ith

 a
ny

 n
ot

ic
e 

w
ill

 va
ry

 w
ith

 
th

e 
ci

rc
um

st
an

ce
s o

f t
he

 b
us

in
es

s, 
its

 im
pa

ct
 o

n 
w

id
er

 
am

en
ity

 a
nd

 th
e 

ne
ed

 to
 p

re
se

rv
e 

em
pl

oy
m

en
t.

D
ev

el
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m
en

t 
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s 
be

en
 c

ar
ri

ed
 o

ut
 w

it
ho

ut
 

pe
rm

is
si

on
 o

r c
on

se
nt

 a
nd

 it
 is

 c
on

si
de

re
d 

by
 

th
e 

C
ou

nc
il 

th
at

 it
 is

 u
na

cc
ep

ta
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e 
an

d 
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po

te
nt

ia
l t

o 
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 m
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le

 b
y 
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te
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ti
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th

e 
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of

 c
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di
ti
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s.

A
ct

io
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 d
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 w

ill
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e 
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d 
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m
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e 
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e 
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r c
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e 
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d 

us
e 

an
d 
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e 
a 
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et
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ke
 p
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ce

, w
hi

ch
 w

ill
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m
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o 

m
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e 
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an
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r c
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r t
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m
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m
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l d
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t. 
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s 
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in

g 
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ro

l 
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tr
os

pe
ct

iv
e 

ap
pl

ic
at

io
n 

w
ill

 b
e 

di
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ou
ra

ge
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 If
 th

e 
de

ve
lo

pe
r r

ef
us

es
 to

 c
oo

pe
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te
 w

ith
in

 th
e 

pr
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cr
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ed
 

pe
rio

d,
 th

e 
Co

un
ci

l w
ill
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ce
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 c

on
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er
 

w
he

th
er
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 is

 a
pp

ro
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ia
te

 to
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ke
 e

nf
or

ce
m

en
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ct
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n 
w

ith
in

 st
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 d
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e 
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e 
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an

 a
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e 
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 c
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d 
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m

m
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rm
al
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n 

w
ill

 b
e 
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ev
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e 
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