COURSE REQUEST

REQUEST FOR ATTENDANCE AT CONFERENCES/SEMINARS
Conference Details:

Managing Conflict - 14.00 — 16.00 - 13" December

Organisation/Body: Local Government Information Unit

Venue: Online

It is proposed that this session is made available for all Councillors.

Brief Description of Content for Elected Members —

This session has been developed for Councillors to help manage conflict. The
session will provide delegates with some ideas on how to defuse challenging
situations. The session is complemented by the “Personal Safety” programme,

which focuses on tips and techniques for Councillors to improve their personal
safety.

Cost per person: £75.00



