










100 frontline employees attended digital skills training during summer 
2018;



the Corporate Asset Strategy 2018-2021 being approved by Board in 
June;

the development of the Customer Strategy 2017-2022 action plan which 
is underway to create a programme team leading the implementation of 
the new Strategy; 

over 30,000 Renfrewshire citizens having signed up for MyAccount and 
over 200 new users joining each week; 
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