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Chair

S Quinn, Director of Children's Services and J Dougall, Head of Health & Social Care (West
Renfrewshire), Renfrewshire Health & Social Care Partnership.

Membership

J Gallacher, DWP; J Melrose, Area Support Team; K Mclintyre, Engage Renfrewshire; S Wright,
Police Scotland; L King and N Harkness (both Scottish Children’s Reporter Administration); M
Gallacher, Scottish Fire and Rescue Services; M Gilligan, Skills Development Scotland; J
Paterson, Renfrewshire Child Protection Committee; S Quinn, L McAllister, J Trainer, G
McKinlay, O Reid and R Cooper (all Renfrewshire Council); J Dougall, A Buchanan, E Hester, S
Clocherty, L Jack and L Mullen (all Renfrewshire Health & Social Care Partnership); V Hollows,
Renfrewshire Leisure; C Nicol, University of the West of Scotland; and S Graham, West College
Scotland.

30/08/2019



Items of business

30/08/2019

Apologies
Apologies from members.

Declarations of Interest

Members are asked to declare an interest in any item(s) on the agenda

and to provide a brief explanation of the nature of the interest.
Minute of Previous Meeting
Minute of previous meeting held on 13 March 2019.

Matters Arising

Rolling Action Log
Report by Director of Finance & Resources.
Improving Life Chances - Priorities and Indicators

Report by Partnerships Planning & Development Manager, Chief
Executive's Service.

Inclusive Growth - No-One Left Behind

Presentation by the Economic Development/Invest in Renfrewshire
Manager, Chief Executive's Service.

Early Action System Change

Presentation by Community & Partnership Manager, Engage
Renfrewshire.

Developing the Young Workforce

Presentation by Education Manager and Development Officer,
Children's Services.

Update on Renfrewshire's Local Child Poverty Action
Report 2018/19

Presentation by Chief Executive's Service and Renfrewshire Health &
Social Care Partnership

11-18

19 - 22

23 -26

27 - 132
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Minute of Meeting Partnership

Improving Life Chances Group

Wednesday, 13 March 2019 | 14:00 Corporate  Meeting Room 2, Council
Headquarters, Renfrewshire House, Cotton
Street, Paisley, PA1 1AN

PRESENT

J Gallacher, DWP; K Mcintyre, Engage Renfrewshire; S Quinn, O Reid, J Trainer and R
Cooper, (all Renfrewshire Council); A Buchanan, S Clocherty, E Hester, L Mullen, and J
Dougall (all Renfrewshire Health & Social Care Partnership); V Hollows, Renfrewshire
Leisure; M Gallacher, Scottish Fire and Rescue Service; and S Graham, West College
Scotland.

CHAIR

S Quinn, Director of Children’s Services and J Dougall, Head of Head of Health & Social
Care (West Renfrewshire), Renfrewshire Health & Social Care Partnership.

IN ATTENDANCE

| Travers, Renfrewshire Health & Social Care Partnership; F Watson, Renfrewshire
Leisure; M McCargo, S Graham and C MacDonald (all Renfrewshire Council).

APOLOGY
L Jack, Renfrewshire Health & Social Care Partnership.

DECLARATIONS OF INTEREST
There were no declarations of interest intimated prior to commencement of the meeting.
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MINUTE OF PREVIOUS MEETING

There was submitted the Minute of the meeting of the Improving Life Chances Group
held on 6 December 2018.

DECIDED: That the Minute be approved.

ROLLING ACTION LOG
The Rolling Action Log was submitted for approval.

DECIDED:

(a) That actions ILC070918(4) and ILC061218(4)(a) be removed from the Action Log
as these actions were now complete;

(b) That actions ILC250618(6) and ILC061218(8) be merged;
(c) That the updates be noted; and

(c) That the Rolling Action Log be approved.

9 STREET PILOT AND NEW GROWTH FRAMEWORK

R Cooper, Economic Development Manager, Renfrewshire Council gave a
presentation relative to inclusive growth and developing a framework and action plan
for Renfrewshire.

The presentation gave a brief overview of the 9 Street Project based in Ferguslie and
the programme of action planned; highlighted SIMD facts and figures; outlined the key
messages and outcomes to date. R Cooper advised on a proposal to expand the 9
Street Model as a future model for inclusive growth, increasing outcomes for the most
disengaged and posed several questions to members for discussion.

Discussion focused on how to achieve an Inclusive Growth Framework based on the
expansion of the 9 Street Model to target wider priority areas and a range of
disadvantaged target groups who were resident across Renfrewshire. It was noted
that the model required a full partnership approach; the outcomes should be linked to
each other to improve the overall circumstances and wellbeing of the communities;
and targeting income, employment, health, education, housing, crime, access to
services to improve people’s life chances and opportunities. It was suggested that the
Inclusive Growth agenda should feed into, and have oversight by the Improving Life
Chances Group.

A copy of the Scottish Government’s Index of Multiple Deprivation (SIMD) 2016,
which outlined the methods used to identify deprivation in Scotland and to calculate
SIMD, was tabled at the meeting.

It was proposed that further information in relation to target areas, population, size of

areas and working group details be brought back to a future meeting of the Group.
This was agreed.
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DECIDED:

(@) That it be agreed that further information in relation to how to achieve the
expansion of the 9 Street Model to target wider priority areas and a range of
disadvantaged target groups who were resident across Renfrewshire be brought back
to a future meeting of the Group; and

(e) That the presentation be noted.

RENFREWSHIRE LEISURE - PUPIL ACTIVITY SURVEY 2018/2019
F Watson, the Sport and Health Services Manager, Renfrewshire Leisure, gave a
presentation on the Pupil Activity Survey 2018/19.

The presentation outlined the purpose of the survey; the method that was used to
obtained the information; how the survey was applied; highlighted the analysis; and
detailed the next steps and the importance of the survey.

Discussion took place on the survey and it was proposed that further information on
how partners could input into the process be brought back to the next meeting. This
was agreed.

DECIDED:

(@) That it be agreed that further information on how partners could input into the
process be brought back to the next meeting of the Group; and

(b) That the presentation be noted.

UNACCOMPANIED ASYLUM SEEKING CHILDREN - JOURNEY SO FAR

M McCargo gave a presentation relative to the Unaccompanied Asylum-seeking
Children’s journey so far. The presentation gave a brief overview of the support team
in place; the young people themselves; how the services were tailored to their
support; highlighted the social experienced provided; and detailed the achievements
of the team.

DECIDED: That the presentation be noted.
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To:

On:

11

2.1

3.1

Iltem 4

-9 Renfrewshire
» Community Planning
Partnership

Improving Life Chances Group

5 September 2019

Report by: Renfrewshire Council Chief Executive’s Service

TITLE: Priorities and Indicators

Summary

The Improving Life Chances group discussed and agreed initial priorities for action
following a development workshop session and a subsequent meeting that amended
these priorities. These priorities align with national policy direction and with
indicators previously agreed by Renfrewshire Community Planning Partnership
Executive Group.

Recommendations

It is recommended that the Improving Life Chances Group:

(a) Agree that the Improving Life Chances Group should focus on the indicators set
out at section 4, aligned with the national and local strategy documents set out at
sections 3.7-3.10.

Background

The initial development workshop on Improving Life Chances considered the issues
of what made group life chances, how the Improving Life Chances group should
work and what the areas of focus should be. The following feedback summary was
presented to the Improving Life Chances Group:

Good Life Chances

Encouragement — stable support network

Aspirations, options, path to fulfil potential

Positive start in life and positive transitions

Absence of “chaos”

Support to overcome barriers where they exist (circumstantial or societal
attitudes)

e Access to decent income level and good housing

Pa§@7.6f432



What We Should Do As A Group

e Pick two or three issues to work on — research and identify improvements
e Look at our systems — where can we improve the experience people get
and the contribution to outcomes (do we make things easy or difficult for

people)

e What can we do now to make things different in a year’s time

Areas Of Focus

e Skills, employability and income — joining up activity to improve actions for
groups with poorer outcomes

e New duties regarding child poverty

e Physical exercise — focusing on less active children, transition “drop off”

points, staying mobile and connected in later life

e Enabling positive transitions — life changes, rehabilitation, recovery
e Addressing stigma and perceptions

3.2

The meeting of the Improving Life Chances Group agreed that the three initial

priorities initially to be considered by the group are:

e Child poverty.

e Skills and employability — with emphasis on positive destinations for people
furthest away from the labour market.

e Mental health issues caused by loneliness and isolation — with an emphasis
on how physical activity/exercise can help address these issues.

Child Poverty

Skills and Employability

Impact of Physical
Activity In Addressing
Mental Health Issues

Caused By Loneliness
and Isolation

Specific child poverty
indicator will also be
included in the finalised
Renfrewshire Community
Planning Partnership
indicator framework.

Employment rate 50+.

Employment rate of
disabled people.

Participation of 16-19
year olds in education,
training and employment.

Positive destinations for
people further away from
the labour market

Percentage of children in
Primary 1 that are at risk
of being obese or
severely obese.

Percentage of people
participating in 150
minutes of moderate
physical activity per
week.

It is also proposed that
an indicator be
developed following the
outcome of the current
Scottish Government
consultation on
Loneliness and Isolation
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3.7

3.8

3.9

3.10

3.11

The focus on child poverty aligns with the requirements of the Child Poverty
(Scotland) Act 2017 and the national Tackling Child Poverty Delivery Plan published
in 2018 (see link below).

https://www.gov.scot/binaries/content/documents/qgovscot/publications/publication/20
18/03/child-chance-tackling-child-poverty-delivery-plan-2018-
22/documents/00533606-pdf/00533606-pdf/govscot%3Adocument

The Local Child Poverty Action Report 2018/19 for Renfrewshire was published in
June 2019. This report sets out in details the actions to be taken to tackle child
poverty (see link below).

http://www.renfrewshire.gov.uk/media/9963/Local-Child-Poverty-Action-Report-
2019/pdf/Renfrewshire Local Child Poverty Action Report.pdf?m=156145266520
3

A report on Child Poverty was also presented to Renfrewshire Health and Social
Care Partnership Integrated Joint Board in June 2019 (see link below)

https://renfrewshire.cmis.uk.com/renfrewshire/Document.ashx?czJKcaeAiStUFL1DT
L2UE4zNRBcoShgo=%2fwBKj7KNL115yFyazTizkwPVu5gF9K6E%2fx7MbdFwZ9X
ebFlemHjnJA%3d%3d&rUzwRP{%2bZ3zd4E71kn8Lyw%3d%3d=pwREG6AGJFLDNI
h225F50MaQW CtPHwdhUfCZ%2fLUQzgA2uL5|NRG4{dQ%3d%3d&mCTIbCubSFf
XsDGW9IXnlg%3d%3d=hFflUdN3100%3d&KkCx1AnS9%2fpWZ0Q40DXFvdEw%3d%
3d=hFfludN3100%3d&uJovDxwdiMPoYVv%2bAJvYtyA%3d%3d=ctNJF55vVA%3d&
FaPIIEJYI0tS%2bYGoBi50lA%3d%3d=NHdUROQburHA%3d&d90Q|j0ag1Pd993ijsyOJ
qFvmyB7X0CSOK=ctNJFf55vVA%3d&WGewmoAfeNRIxqBux0r10Q8Za60lavYmz=
CtNJFf55vWA%3d&WGewmoAfeNQ16B2MHUCpMRKZMwaG1PaO=ctNJFf55vVA%
3d

The focus on skills and employability aligns with No One Left Behind — Next Steps
For The Integration and Alignment Of Employability Support in Scotland (see link
below).

https://www.gov.scot/binaries/content/documents/govscot/publications/publication/20
18/03/one-left-behind-next-steps-integration-alignment-employability-support-
scotland/documents/00533376-pdf/00533376-pdf/govscot%3Adocument

Renfrewshire Council will publish a new Economic Strategy in autumn 2019 that will
set the context for the focus on employability of people further away from the labour
market.

The focus on mental health issues caused by loneliness and isolation and the
mitigating benefits of physical activity align with emerging work on loneliness and
isolation and the findings of the Children’s Health and Wellbeing survey in
Renfrewshire. The focus on this work also aligns with the Scottish Government’s
Active Scotland Delivery Plan and A Healthier Future — Scotland’s Diet and Healthy
Weight Delivery Plan (see link below).
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https://renfrewshire.cmis.uk.com/renfrewshire/Document.ashx?czJKcaeAi5tUFL1DTL2UE4zNRBcoShgo=%2fwBKj7KNL115yFyazTizkwPVu5qF9K6E%2fx7MbdFwZ9XebFIemHjnJA%3d%3d&rUzwRPf%2bZ3zd4E7Ikn8Lyw%3d%3d=pwRE6AGJFLDNlh225F5QMaQWCtPHwdhUfCZ%2fLUQzgA2uL5jNRG4jdQ%3d%3d&mCTIbCubSFfXsDGW9IXnlg%3d%3d=hFflUdN3100%3d&kCx1AnS9%2fpWZQ40DXFvdEw%3d%3d=hFflUdN3100%3d&uJovDxwdjMPoYv%2bAJvYtyA%3d%3d=ctNJFf55vVA%3d&FgPlIEJYlotS%2bYGoBi5olA%3d%3d=NHdURQburHA%3d&d9Qjj0ag1Pd993jsyOJqFvmyB7X0CSQK=ctNJFf55vVA%3d&WGewmoAfeNR9xqBux0r1Q8Za60lavYmz=ctNJFf55vVA%3d&WGewmoAfeNQ16B2MHuCpMRKZMwaG1PaO=ctNJFf55vVA%3d
https://renfrewshire.cmis.uk.com/renfrewshire/Document.ashx?czJKcaeAi5tUFL1DTL2UE4zNRBcoShgo=%2fwBKj7KNL115yFyazTizkwPVu5qF9K6E%2fx7MbdFwZ9XebFIemHjnJA%3d%3d&rUzwRPf%2bZ3zd4E7Ikn8Lyw%3d%3d=pwRE6AGJFLDNlh225F5QMaQWCtPHwdhUfCZ%2fLUQzgA2uL5jNRG4jdQ%3d%3d&mCTIbCubSFfXsDGW9IXnlg%3d%3d=hFflUdN3100%3d&kCx1AnS9%2fpWZQ40DXFvdEw%3d%3d=hFflUdN3100%3d&uJovDxwdjMPoYv%2bAJvYtyA%3d%3d=ctNJFf55vVA%3d&FgPlIEJYlotS%2bYGoBi5olA%3d%3d=NHdURQburHA%3d&d9Qjj0ag1Pd993jsyOJqFvmyB7X0CSQK=ctNJFf55vVA%3d&WGewmoAfeNR9xqBux0r1Q8Za60lavYmz=ctNJFf55vVA%3d&WGewmoAfeNQ16B2MHuCpMRKZMwaG1PaO=ctNJFf55vVA%3d
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https://renfrewshire.cmis.uk.com/renfrewshire/Document.ashx?czJKcaeAi5tUFL1DTL2UE4zNRBcoShgo=%2fwBKj7KNL115yFyazTizkwPVu5qF9K6E%2fx7MbdFwZ9XebFIemHjnJA%3d%3d&rUzwRPf%2bZ3zd4E7Ikn8Lyw%3d%3d=pwRE6AGJFLDNlh225F5QMaQWCtPHwdhUfCZ%2fLUQzgA2uL5jNRG4jdQ%3d%3d&mCTIbCubSFfXsDGW9IXnlg%3d%3d=hFflUdN3100%3d&kCx1AnS9%2fpWZQ40DXFvdEw%3d%3d=hFflUdN3100%3d&uJovDxwdjMPoYv%2bAJvYtyA%3d%3d=ctNJFf55vVA%3d&FgPlIEJYlotS%2bYGoBi5olA%3d%3d=NHdURQburHA%3d&d9Qjj0ag1Pd993jsyOJqFvmyB7X0CSQK=ctNJFf55vVA%3d&WGewmoAfeNR9xqBux0r1Q8Za60lavYmz=ctNJFf55vVA%3d&WGewmoAfeNQ16B2MHuCpMRKZMwaG1PaO=ctNJFf55vVA%3d
https://renfrewshire.cmis.uk.com/renfrewshire/Document.ashx?czJKcaeAi5tUFL1DTL2UE4zNRBcoShgo=%2fwBKj7KNL115yFyazTizkwPVu5qF9K6E%2fx7MbdFwZ9XebFIemHjnJA%3d%3d&rUzwRPf%2bZ3zd4E7Ikn8Lyw%3d%3d=pwRE6AGJFLDNlh225F5QMaQWCtPHwdhUfCZ%2fLUQzgA2uL5jNRG4jdQ%3d%3d&mCTIbCubSFfXsDGW9IXnlg%3d%3d=hFflUdN3100%3d&kCx1AnS9%2fpWZQ40DXFvdEw%3d%3d=hFflUdN3100%3d&uJovDxwdjMPoYv%2bAJvYtyA%3d%3d=ctNJFf55vVA%3d&FgPlIEJYlotS%2bYGoBi5olA%3d%3d=NHdURQburHA%3d&d9Qjj0ag1Pd993jsyOJqFvmyB7X0CSQK=ctNJFf55vVA%3d&WGewmoAfeNR9xqBux0r1Q8Za60lavYmz=ctNJFf55vVA%3d&WGewmoAfeNQ16B2MHuCpMRKZMwaG1PaO=ctNJFf55vVA%3d
https://renfrewshire.cmis.uk.com/renfrewshire/Document.ashx?czJKcaeAi5tUFL1DTL2UE4zNRBcoShgo=%2fwBKj7KNL115yFyazTizkwPVu5qF9K6E%2fx7MbdFwZ9XebFIemHjnJA%3d%3d&rUzwRPf%2bZ3zd4E7Ikn8Lyw%3d%3d=pwRE6AGJFLDNlh225F5QMaQWCtPHwdhUfCZ%2fLUQzgA2uL5jNRG4jdQ%3d%3d&mCTIbCubSFfXsDGW9IXnlg%3d%3d=hFflUdN3100%3d&kCx1AnS9%2fpWZQ40DXFvdEw%3d%3d=hFflUdN3100%3d&uJovDxwdjMPoYv%2bAJvYtyA%3d%3d=ctNJFf55vVA%3d&FgPlIEJYlotS%2bYGoBi5olA%3d%3d=NHdURQburHA%3d&d9Qjj0ag1Pd993jsyOJqFvmyB7X0CSQK=ctNJFf55vVA%3d&WGewmoAfeNR9xqBux0r1Q8Za60lavYmz=ctNJFf55vVA%3d&WGewmoAfeNQ16B2MHuCpMRKZMwaG1PaO=ctNJFf55vVA%3d
https://www.gov.scot/binaries/content/documents/govscot/publications/publication/2018/03/one-left-behind-next-steps-integration-alignment-employability-support-scotland/documents/00533376-pdf/00533376-pdf/govscot%3Adocument
https://www.gov.scot/binaries/content/documents/govscot/publications/publication/2018/03/one-left-behind-next-steps-integration-alignment-employability-support-scotland/documents/00533376-pdf/00533376-pdf/govscot%3Adocument
https://www.gov.scot/binaries/content/documents/govscot/publications/publication/2018/03/one-left-behind-next-steps-integration-alignment-employability-support-scotland/documents/00533376-pdf/00533376-pdf/govscot%3Adocument

https://www.gov.scot/binaries/content/documents/qgovscot/publications/publication/20
18/07/active-scotland-delivery-plan/documents/00537494-pdf/00537494-
pdf/govscot%3Adocument

3.12 Renfrewshire Health and Social Care Partnership has a working group on
Loneliness and Isolation that will produce a first report in autumn 2019. This will
provide context for the work of the Improving Life Chances Group on this issue.
Renfrewshire Health and Social Care Partnership published its Strategic Plan 2019-
2022 in summer 20109.

4. Indicators

4.1  The Our Renfrewshire Community Plan monitors performance on the following
indicators. The 2018/19 Annual Report will be finalised by 9 September 2019 and
will contain updated performance information on the following indicators.

Skill and Employability
1. Employment rate 50+
2. Employment rate of disabled people
3. Participation of 16-19 year olds in education, training and employment
4. Percentage of school leavers with positive destinations

Physical Activity
1. Percentage of children in Primary 1 that are at risk of being obese or severely
obese
2. Percentage of people participating in 150 minutes of moderate physical activity
per week.

Loneliness and Isolation

1. Indicator to be developed

Author: Stuart Graham, Partnerships Planning and Development Manager, Renfrewshire
Council Chief Executive’s Service, 0141 618 7408
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Iltem 5

9. Renfrewshire
b Community Planning
Partnership
To: Improving Life Chances Board
On: Thursday 5™ September 2019
Report by:

Ruth Cooper, Economic Development Manager, Chief Executives Service

INCLUSIVE GROWTH — NO ONE LEFT BEHIND

1. Summary
Presentation on Renfrewshire’s response to the Scottish Governments No-One Left

Behind plan to deliver more effective and joined-up employability support across
Scotland.

2. Recommendations
(@) To note the contents and raise awareness and understanding of No One Left
Behind and the new challenges set in terms of target groups and local agendas
for action;

(b) Ensure staff that work with key target groups are aware of employability
supports and who to go to for help:

(c) Note the opportunity to be involved in the sub groups looking at thematic needs
and improving outcomes; and

(d) Note the Invitation to attend the 2019 conference — please share the invite with
wider staff.
3. Background

Presentation gives an update on the work of the Local Employability partnership
around employability support and actions across Renfrewshire.

Author: Ruth Cooper, Economic Development Manager, 0141 618 7868
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ltem 6

9. Renfrewshire
b Community Planning
Partnership
To: Improving Life Chances Board
On: 5 September 2019
Report by:

Karen Mcintyre, Community & Partnership Manager, Engage Renfrewshire

EARLY ACTION SYSTEM CHANGE

1. Summary

(1) The feeling of a collaborative being formed

(2) The strength of focus on young people’s experiences

(3) Energy and desire to keep this momentum ahead of Stage 2

(4) The website launched www.dartington.org.uk/earlyactionsystem containing some
of the findings so far.

2. Recommendations

To note the updates around phase 2 of the project forthcoming

3. Background

Renfrewshire Council, the Dartington Service Design Lab, Engage Renfrewshire, the
Ariel Trust and other partners from across the voluntary sector will undertake a
three-year System Change Initiative to promote young people’s emotional wellbeing,
and address emotional coercive control in adolescent relationships.

The initiative forms part of the Big Lottery Fund’s Early Action System Change
Fund tackling the root causes of inequality. The Early Action System Change
initiative in Renfrewshire was one of eight partnerships selected from over 80
partnership applications across Scotland.

Author: K Mcintyre, Community & Partnership Manager, Engage Renfrewshire
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?-@ Renfrewshire
b Community Planning
Partnership

To: Improving Life Chances Group

On: 5 September 2019

RENFREWSHIRE'S LOCAL CHILD POVERTY ACTION REPORT 2018/19

1. Summary

A report was submitted to the meeting of Renfrewshire’s Integration Joint Board held on 28
June 2019 and outlined the existing, new and planned work being undertaken by
Renfrewshire Health & Social Care Partnership which contributed to tackling poverty. A
copy of the report is attached as an appendix.

Also attached is a copy of Renfrewshire's Local Child Poverty Action Report 2018/19
which sets out activities undertaken in Renfrewshire to reduce child poverty. The report
was approved by the Leadership Board, as well as the IJB. It was jointly developed by
Renfrewshire Council, NHS Greater Glasgow and Clyde (NHSGGC), and Renfrewshire
Health and Social Care Partnership (HSCP). It covers what we have done between April
2018 and March 2019, and also what we intend to do in the future to tackle child poverty
and also includes information about partnership work to tackle child poverty across
Renfrewshire’s Community Planning Partnership.

Presentations will be given by Renfrewshire Health & Social Care Partnership and Chief
Executive Officers outlining their contribution to developing the Local Child Poverty Action
Report.

2. Recommendation

Members are asked to note the presentation and attached reports.
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Renfrew§hire Greater Glasgow
Council and Clyde

To: Renfrewshire Integration Joint Board
On: 28 June 2019

Report by: Chief Officer

Heading: Renfrewshire’s Local Child Poverty Action Report 2018/19

1. Summary

1.1 The purpose of this report is to detail the existing, new and planned work
being undertaken which contributes to tackling poverty. This is in line with the
Child Poverty (Scotland) Act 2017 ambitions and requirements for publication
of the first Local Child Poverty Action Report (LCPAR) by 30 June 2019.

1.2 The Child Poverty (Scotland) Act 2017 included a duty on Local Authorities
and NHS Boards to commit to new actions to reduce child poverty, alongside
key partners, and to report annually (via the LCPAR) to the Scottish

Government.
2. Recommendation
2.1 It is recommended that the |JB:

¢ Note the work undertaken in 2018/19 to support NHS Greater Glasgow &
Clyde and Renfrewshire Council to meet their statutory duty to contribute
to reductions in child poverty rates;

e Note the commitments within the LCPAR for all staff across HSCP
services to have a duty to contribute towards tackling child poverty in
2019/20;

e Note the wider partner actions undertaken and planned to tackle child
poverty and continue to influence development of these through
appropriate local partnership structures.

3. The Child Poverty (Scotland) 2017 Act

3.1 The Child Poverty (Scotland) 2017 Act sets out targets to reduce the number
of children experiencing the effects of poverty by 2030. The targets state that
by 2030, less than 10% of children living in Scottish households should be
living in relative poverty; less than 5% should be living in absolute poverty;
less than 5% should be living with combined low income and material
deprivation, and less than 5% should be living in persistent poverty.

3.2 The Act also set interim targets to be met by 2023. Less than 18% of children
living in households in Scotland should be living in relative poverty; less
than14% should fall within absolute poverty; less than 8% to be experiencing
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low income and material deprivation, and less than 8% to be living with
persistent poverty.

4.1

Relevance to Renfrewshire HSCP Strategic Plan

The Renfrewshire HSCP Strategic Plan 2019-22 states that “we will support
local collective action to meet the requirements of the Child Poverty
(Scotland) Act 2017”. The plan further states that “we will continue to promote
referral pathways for health and social work staff to direct patients and clients
into financial and employability services”. Therefore collective action across
HSCP services is required to contribute to these strategic aims.

5.1

5.2

Renfrewshire’s Local Child Poverty Action Report (LCPAR)

The first Renfrewshire LCPAR sets out the context for child poverty in
Renfrewshire and provides an annual reflection on activities undertaken
during 2018/19 to mitigate and prevent child poverty and planned work for
2019/20. A copy of the LCPAR is available for members to review via the
weblink below:

https://renfrewshire.cmis.uk.com/renfrewshire/Document.ashx?czJKcae AiStUFL1DTL2UE4zNRBcoShgo=0S9r9JkC
fawdampO2NnBwWW %2bzNre8uHLqVIocIEISmsI.q4PsnRaGgg%3d%3d&rUzwRPf%2bZ3zd4E71kn8Lyw%3d %3
d=pwRE6AGJFLDNI1h225F5QMaQWCtPHwdhUfCZ%2fL.UQzgA2ul.5jNRG4jdQ%3d%3d&mCTIbCubSFfXsDG
WIIXnlg%3d%3d=hFflUIN3100%3d&kCx 1 AnS9%2fpWZQ40DXFvdEw%3d %3d=hFflUdN3100%3d&uJovDxwdj
MPoYv%2bAIvYtyA%3d%3d=ctNIJFfS5vV A%3d&FgPIIEJY1otS%2bY GoBi50lA%3d%3d=NHdURQburHA %3d&
d9Qjj0ag1Pd993jsyOJgFvmyB7X0CSQK=ctNJFf55vV A%3d&WGewmoAfeNRIxqBux0r1 Q8Za60lavY mz=ctNJFf5
S5vVA%3d&WGewmoAfeNQ16B2MHuCpMRKZMwaG1PaO=ctNJFfS5vVA%3d

The LCPAR is supported by an additional report from NHSGGC detailing their
activity (Appendix 1). There are many local programmes detailed in the
report. These programmes are themed using the child poverty model
recommended in the ‘Every Child Every Chance’ national action plan, as
shown below.

Income from Costs Income from social security
employment of living and benefits in kKind

Other
costsof Debts
living

Hours worked Housing
per household costs

Generosity Reach of

Hourly pay of benefits benefits

A A ™ N N

i Eligibilit
quzgi:t?gns Availability of Enablers (access to crgiteri ay Take-up

affordable and affordable credit,
accessible transport internet access,
and childcare savings and assets)

Labour
market

There has been a significant investment from Renfrewshire Council, NHS
Greater Glasgow and Clyde and Renfrewshire HSCP in mitigating against
child poverty.

The following are examples of some of the steps the HSCP is taking, in
partnership, to reduce child poverty.
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5.2.1 Healthier Wealthier Children is funded through Renfrewshire Tackling
Poverty Programme. This service supports families, with children
under the age of five years, with benefits advice. Our health visitors
routinely ask and refer families to an advice service. In 2018 the
referrals increased by 157% from 35 in quarter two to 90 in quarter
three. In the year 2018/19 the additional income of £885,526 was
generated for families in Renfrewshire.

5.2.2 Employability resource — this information resource was developed to
support health professionals and third sector organisations raise the
issue of employability with patients and participants.

5.2.3 Child Poverty Information for Staff:

- Universal credit training to HSCP, Renfrewshire Council and
partner organisations to understand the impact of moving from
legacy benefit to Universal Credit.

- All new health visitors receive information on financial wellbeing;
the benefits of income maximisation and referral pathways.

5.2.4 Reduce Fuel Poverty — In partnership with Home Energy Scotland
support staff and patients visiting the Tannahill Centre in Ferguslie
Park increase their knowledge on how to minimise their home energy
costs and sign up those eligible to warm home discount scheme.

5.2.5 Provision of Financial Advice in GP Practices — A pilot will run in three
GP practices to offer patients direct access on the premises to an
advice worker at the GP practice. The advice worker will be able to
help with money, debt and welfare benefits advice.

Implications of the Report

1.

© N

N Ok

©

11.

Financial — Healthier Wealthier Children Advisor post funded through Tackling Poverty
project until 315t March 2020.

HR & Organisational Development — None

Community Planning — The final LCPAR will be presented to Renfrewshire
Community Planning Executive group.

Legal — None

Property/Assets — None

Information Technology — None

Equality & Human Rights — Recent data (May 2019) indicates that 1 in 4 (24%)
children in Renfrewshire live in poverty. Family poverty is associated with a health
risks and adverse social outcomes. It is known that household income is a causal
factor in a child’s cognitive, emotional, behavioural and physical development.

Health & Safety — None

Procurement — None

Risk — It is estimated that £78 billion (£1 in every £5) is spent in the public sector each
year dealing with the consequences of poverty. The risk to the HSCP in the long term
is increased service pressure as a result of Poverty. Poverty is the single biggest risk
factor associated with mental ill health (Scottish Government 2017).

Privacy Impact —n/a.
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List of Background Papers — Renfrewshire HSCP Strategic Plan 2019-22

Author: Laura Mullen, Health Improvement Lead

Any enquiries regarding this paper should be directed to Heather Cunningham, Health
Improvement & Inequalities Manager (Heather.Cunningham@ggc.scot.nhs.uk / 0141 618
7652)
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Appendix 1

NHS
Greater Glasgow
and Clyde
NHS Greater Glasgow and Clyde
Public Health Standing Committee
17 April 2019 Paper No: 19/14

Dr Sonya Scott, Consultant in Public Health
Dr Noreen Shields, Planning and Development Manager

NHSGGC Corporate and Acute Service Child Poverty Action Report 2018

Recommendations
The Public Health Committee is asked to:
»= Note the work undertaken by NHSGGC staff in 2018/19 to meet our statutory duty to
contribute to reductions in child poverty rates in Scotland.
= Respectively approve and endorse the planned deployment of health resource
directly managed by the health board and delegated to Integration Authorities (IJB’s)
in pursuit of reduced child poverty levels in 2019/20, as described in our six local
area child poverty action reports and summarised in this paper.
= Approve the wider partner actions undertaken and planned to reduce child poverty in
each of our six community planning partnership areas and continue to influence
development of these through appropriate local partnership structures.

Purpose of Paper

This paper aims to summarise the range of activities undertaken in 2018/19 by NHSGGC
staff which contribute to reducing child poverty rates in Scotland and outline planned future
actions for approval.

Summary of Key Messages:

= The NHS has a new statutory duty to report in partnership with local authorities,
action taken to reduce child poverty and maximise the incomes of pregnant women
and families with children.

= Arange of activity has been undertaken by corporate, acute and health and social
care partnership (HSCP) health staff to contribute to reducing child poverty across
Greater Glasgow and Clyde (GGC).

= Employability actions have focused on promoting NHS career opportunities and
pathways into NHS employment via a range of activity including awareness and
guidance sessions for unemployed people in the community and awareness and
guidance training sessions for staff in Jobcentre Plus and employability advisors in
partner agencies. |JB’s also support, fund and deliver a range of employability
programmes for groups of patients with specific engagement needs. Note the review
of employability services funded and managed through GGC specialist mental health
services hosted within Glasgow Integration Authority.

= Work has also been undertaken to understand and support staff financial wellbeing,
with training for managers on universal credit and available sources of support for
staff experiencing money worries.

» There has been a substantial amount of work undertaken to refresh and extend the
Healthier, Wealthier Children Programme (HWC)®, including staff information and

"HWC is a programme routine enquiry about family financial wellbeing by maternity and
health visiting staff and referral to money advice services where required.
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training sessions and the development of staff support materials and promotional
materials.
= HWC continues to result in substantial financial gains for families resident in GGC.
= Aninnovative and enhanced model of co-located money advice support for families
has been piloted with our Special Needs in Pregnancy Service, highlighting the
significant financial vulnerabilities of this patient group (average household income
<£6000).
= Co-location of money advice services in GP practices in deprived areas has been
successfully piloted in Glasgow.
= Evidence and data briefings have been produced and a development session hosted
by NHSGGC to support evidence-informed action in partner local authority areas.
= |n 2019/20 there will be a continued focus on improving the practice of routine
enquiry of financial wellbeing. We will develop electronic referral pathways into
money advice services for health visitors and in some HSCP areas pilot the co-
location of money advisors with vaccination clinics in deprived communities. We will
also explore how we can have a focus on parents within our employability
programmes and understand current gains from community benefits with a view to
maximising for children and families.

Any Patient Safety/Patient Experience issues
This work seeks to improve patient experience by ensuring assessment and treatment of
social health has parity with physical and mental health.

Any Financial Implications from this Paper

NHSGGC received a small amount of funding (£2, 640) to provide for one month of a band 7
officer’s time to report on child poverty reduction actions and an additional £63, 750 to:
enhance referral pathways from maternity and children’s services into money advice
services, provide training for midwives and health visitors on family financial wellbeing and
provide capacity in money advice services for responding to referrals from maternal and
child services.

A recent review of NHSGGC'’s Healthier Wealthier Children (HWC) programme? noted the
precarious nature of funding for money advice services, which are often reliant on non-
recurrent funding and funding from charitable sources.

NHSGGC’s Child Poverty Strategy seeks to ensure maximal community benefits are gained
from our procurement spend.

Any Staffing Implications from this Paper

Effective action requires strategic leadership on a board-wide and community planning
partnership-specific basis and therefore time of health staff working in corporate and acute
directorates and health and social care partnerships.

The new statutory duty requires that midwives and health visitors in particular, support action
to maximise the incomes of pregnant women and families with children.

Any Equality Implications from this Paper
Some members of our population are at greater risk of experiencing poverty in childhood.
Action to reduce child poverty should therefore particularly benefit children of lone and/or

? Naven, L. Review of Healthier, Wealthier Children (HWC) in NHS Greater Glasgow and Clyde. Glasgow Centre

for Population Health. 2018. Available at:

https://www.gcph.co.uk/assets/0000/6927/Review of Healthier Wealthier Children HWC for Financial
Inclusion Group.pdf [Accessed 4 February 2019]
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NHS
Greater Glasgow
and Clyde
young parents, children with disabilities and/or children of parents with a disability and black
and minority ethnic children.

Any Health Inequalities Implications from this Paper

Health inequalities are fundamentally caused by inequalities in income, resource and power.
Work to reduce child poverty will contribute to reduced inequalities in income and therefore
inequalities in health outcomes.

Has arisk assessment been carried out for this issue? If yes, please detail the
outcome.
No

Highlight the Corporate Plan priorities to which your paper relates

Produce and implement joint reports and plans on tackling child poverty including
maintaining and developing the healthier, wealthier children programme and exploring how
to use our role as an employer and procurer of goods and services to help tackle child
poverty.

Authors: Sonya Scott and Noreen Shields.
Tel No: 01412014888
Date: April 2019
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NHS Greater Glasgow and Clyde Child Poverty Report 2018/19

1. Purpose

This paper aims to summarise the range of activities undertaken in 2018/19 by NHSGGC
staff which contribute to reducing child poverty rates in Scotland and outline planned future
actions for approval.

2. Background

The Child Poverty (Scotland) Act 2017 placed a new statutory duty on health boards to
maximise the incomes of pregnant women and families with children and to jointly plan and
report on these and other actions taken to reduce child poverty in each local authority area.
The submission deadline for the first local area action reports is 30" June 2019.

Family poverty is associated with a range of health risks and adverse outcomes including
unplanned pregnancy, smoking in pregnancy, stillbirth, injury in childhood, child neglect and
maltreatment, emotional and behavioural problems and adverse health-related behaviours.
Furthermore it is now know that household income is a cause factor in a child’s cognitive,
emotional, behavioural and physical development. It is estimated that £78 billion (£1 in
every £5) is spent in the public sector each year dealing with the consequences of poverty.

Twenty-nine percent of children are living in relative poverty after housing costs®in
NHSGGC. Over 40% of all children in poverty in Scotland are in the Greater Glasgow and
Clyde Valley Region. Rates vary across local authority areas from 1 in 7 children in East
Dunbartonshire and East Renfrewshire to 1 in 3 in Glasgow City. As a result of welfare
reform it is predicted that if we do nothing child poverty rates in Scotland will increase from
26% to 38% by 2030.

Child Poverty is not inevitable, indeed rates halved in the UK between 1997 and 2012.The
causes of poverty are often confused with the consequences which can impede progress in
reducing rates of poverty. The new legislation and accompanying guidance makes clear that
poverty is caused by the costs of essential goods and services outstripping household
income from employment and/or social security. It requires local authorities and health
boards to work with other community planning partners to consider and act on powers they
have to maximise incomes and reduce costs for families.

In 2018/19 NHSGGC received Scottish Government funding of £2, 641 to report on child
poverty actions and an additional £63, 750 to enhance the Healthier Wealthier Children
(HWC) Programme. HWC is a programme of routine assessment of the financial wellbeing
of pregnant women and families with children by health staff and where required referral into
money advice services. This programme was established in NHSGGC in 2010. In the last
eight years the programme has resulted in over £20 million financial gain for families living in
GGC. Due toits success in NHSGGC it is currently being rolled out across all Scottish
health boards. Recent funding has been provided to: enhance or develop referral pathways
from maternity and children’s health services into money advice services, provide training on
addressing family financial wellbeing for midwives and health visitors and/or fund increased
capacity within money advice services to respond to referrals from maternity and children’s
health services.

The majority of HWC monies (£35812) were disbursed according to the national funding
formula to Health and Social Care Partnership (HSCP) health improvement teams. These
teams have been strategically leading HWC in their areas since 2013. The remaining

* defined as living in a household with less than 60% of the average household income for equivalent family size
and composition
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£27938 (including South Glasgow and Renfrewshire’s HWC funding) has been used to fund
continued provision of a co-located money advice service with our Special Needs in
Pregnancy Service.

3. Approach

While statutory responsibility for local area planning and reporting falls to the NHS and Local
Authority the guidance accompanying the legislation states, “we know that solving poverty
requires collaborative working across a range of partnerships. In many cases it will make
sense for the Community Planning Partnership process to provide a helpful vehicle to
coordinate reports.”

Community Planning Partnerships (or similar partnership fora e.g. Glasgow City Poverty
Leadership Panel) have therefore often been the structures through which local partnership
strategies have been created, agreed and delivered.

Health staff have contributed to reducing child poverty on both a board-wide and locally
specific basis. Board-wide actions are delivered through the following existing strategic
groups: The Financial Inclusion Group, The Employment and Health Strategic Group and
The Equalities and Health Group. At a local level health improvement staff in health and
social care partnerships have been integral to, sometimes leading, local partnership planning
processes.

NHSGGC staff can and have taken action to increase family incomes and reduce family
costs in our role as an employer and in the provision of our service. Staff have also
advocated evidence informed action to relevant partners where authority for action lies out
with our control. Appendix 1 describes the range of action undertaken in 2018/19 within
these categories.

Impact

Action to maximise incomes and reduce costs for pregnant women and families with children
through Healthier, Wealthier Children and the Neonatal Expenses Fund have resulted in the
financial gains for families in NHSGGC detailed in tables 2 and 3. Referrals and average
financial gain have increased substantially between 2017 and 2018 for all services. This
could be the result of improved detection of need and/or increasing levels of financial needs.

Table 2. Healthier Wealthier Children referrals and financial gain Jan-Dec 2017 & 2018

Midwifery Health Other Average gain Total gain
referrals visiting referrals* per family
referrals p.a.
2017 293 1581 708 £2,100** £2,498,258
2018 304 (4% 1) 1965 (24% 1) 767 (8% 1) £2,533** £4,415,769

*GPs and health care assistants
**Approximately 46% of those referred take up the referral.

Table 3. Money advice referrals from wards and Family Support and Information Service (FSIS) in the
Royal Hospital for Children (RHC) and families supported through the Neonatal Expenses Fund 17/18 &
18/19 (Q1-3)
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Number of families supported Average gain Income gained
per family p.a.
17/18
Referrals to money advice 361 £6,743 £2,434,358
services from RHC wards and (income)
FSIS

18/19 (Q1-Q3)

Referrals to money advice 332 £8,024 £2,664,077
services from RHC wards and

FSIS

Neonatal expenses fund 206 £195 £40, 201

4. Future Areas of Development

Appendix 2 details child poverty reduction-relevant actions which are planned for 2019/20.

5. Challenges

= Local action to reduce child poverty necessarily requires relationships, intelligence
and influence across a complex range of internal and external policy areas.

= Funding to NHS boards has been provided for one month of reporting activity only
and being the same for all boards does not reflect local levels of child poverty or the
number of local authority reporting partners.

= Despite clear and compelling evidence of effectiveness in maximising incomes,
referral rates from maternity and health visiting services into money advice service
are less than we might expect, more work is required to develop relationships
between health and money advice services, embed routine enquiry in practice and
reduce stigma of accepting a money advice referral.

. Demangl for money advice services is increasing at a time of static or decreased
funding”.

6. Recommendations
The Public Health Committee is asked to:
= Note the work undertaken by NHSGGC staff in 2018/19 to meet our statutory duty to
contribute to reductions in child poverty rates in Scotland.
= Approve and endorse the planned deployment of health resource in pursuit of
reduced child poverty levels in 2019/20 as described in our six local area child
poverty action reports and summarised in this paper.
= Note the wider partner actions undertaken and planned to reduce child poverty in
each of our six community planning partnership areas and continue to influence
development of these through appropriate local partnership structures.

*The Improvement Service. Money Advice Services — Investing in the Future. 2018. Available from:
http://www.improvementservice.org.uk/documents/em_briefing notes/em-briefing-future-money-advice-
svcs.pdf [Accessed Feb 2019].
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Introduction

This report sets out activities undertaken in Renfrewshire to reduce child poverty. It covers what
we have done between April 2018 and March 2019, and also what we intend to do in the future to
tackle child poverty.

The report has been jointly developed by Renfrewshire Council, NHS Greater Glasgow and Clyde
(NHSGGC), and Renfrewshire Health and Social Care Partnership (HSCP). It also includes
information about partnership work to tackle child poverty across Renfrewshire’s Community
Planning Partnership.

Renfrewshire Council wants a Renfrewshire where no child lives in poverty, and where children feel
healthy, happy and valued no matter how much money their parents or carers have.

This report highlights the many activities carried out by the Council, the Health Board and Health and
Social Care Partnership and our partners to make this happen.

Work to eradicate child poverty in Renfrewshire is well established, with a number of projects being
developed under Renfrewshire Council’s Tackling Poverty Programme, which has been running since
2015 alongside anti-poverty work being carried out in all services within the Council. Our extensive
Economic Development work and that around attainment are vital to the long-term prospects for
families and children in Renfrewshire. In these and many other areas complex wide-ranging work is
being done involving different partners and services to ensure that our services are truly person
centred.

Our Council priorities are to increase opportunity in employment and education, support the most
vulnerable members of our community and put in place the necessary strategic investment that will
deliver positive change for Renfrewshire. Tackling poverty is core to achieving all our priorities, and
we recognise that it needs to be firmly at the centre of everything we do. We will continue to work
with NHSGGC and other partners to consider how to get the best outcomes for Renfrewshire
families.

What is a Local Child Poverty Action Report?

The Child Poverty (Scotland) Act 2017 requires that each local authority and each relevant Health
Board must jointly prepare and publish a local child poverty action report after the end of each
reporting year. The local child poverty action report must describe measures taken during the
reporting year within the local authority area that reduce child poverty or improve outcomes for
children living in poverty. It must also describe planned and proposed future actions.
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Scottish Government Targets

The Scottish Government believes that poverty is not inevitable and seeks to significantly
reduce child poverty. It has promised children a better start in life and more opportunities as
they grow up; has offered parents more and better-paid jobs and greater security in which
to bring up their families; and has committed to tackling deep-seated inequalities.

The Child Poverty (Scotland) Act 2017, is key to the ambition to eradicate child poverty.
The Act:

e Sets out four statutory income targets for 2030;

e Places a duty on Scottish Ministers to publish child poverty delivery plans in 2018, 2022,
and 2026, and to report on those plans annually.

e Places a duty on local authorities and health boards to report annually on activity they
are taking, and will take, to reduce child poverty.

e Sets out that a statutory Poverty and Inequality Commission will be established from 1
July 2019, with functions related to the child poverty reduction targets.

The statutory income targets are ambitious and relate to the following measures of poverty:

Relative poverty: a child is in relative poverty if they live in a household where equivalised
income for the financial year in question is less than 60 per cent of the median equivalised
net income for that financial year.

Absolute poverty: a child is in absolute poverty if they live in a household with an income
below 60 per cent of the median equivalised net income in 2010-11.

Combined low income and material deprivation: a child is in combined low income and
material deprivation if they live in a household with an income below 70 per cent of the
equivalised median net income for that year and are unable to afford a number of basic
goods and services (material deprivation).

Persistent poverty: a child is in persistent poverty if they have been living in Scotland and in
relative poverty for three of the past four years.

The key targets for the Scottish Government by 2030 after housing costs are as follows:

Less than 10% of children live in households that are in relative poverty (currently 23%
nationally)

Less than 5% of children live in households that are in absolute poverty (currently 20%
nationally)

Less than 5% of children live in households that are in combined low income and material
deprivation (currently 11% nationally)

Less Than 5% of children live in households that are in persistent poverty (currently 10%
nationally).

The Child Poverty (Scotland) Act 2017 requires that the Local Child Poverty Action Report
must set out any measures taken in the previous reporting year by the local authority and
each relevant Health Board which make progress now on contributing to the meeting of
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these child poverty targets. This is done by linking the action to one of the direct drivers of
poverty below.

The Act also requires that local authorities and Health Boards report on preventative actions
which will help children and young people avoid becoming parents in poverty by 2030.

Drivers of Poverty
The three key drivers of child poverty are identified by the Scottish Government as:

e Income from employment
e Costs of living
e Income from Social Security and benefits in kind

For children under 12, direct action will not impact on targets unless it maximises parental
income, thus most of the actions reported are around maximising income and reducing
outgoings for the parents/family and are not specifically related to children.

The table below shows the drivers and what can affect them.

Income from Costs Income from soclal securlty
employment of Iiving and benefits In Kind

Other
Hours worked HousIng Generosity Reach of
Hourly pay per household costs cﬁﬁ;gf Debts of benefits benefits
A Fy N - =
Eligiblil
Eaﬁ:#isc;?gns Avallabllity of Enablers (access to cﬁterlgy Take-up
a affordable and affordable credit,
Labour accessible transport Internet access,
market and childcare savings and assets)

In Renfrewshire much work has been done which over time will mitigate the consequences
of poverty. For example, our work to close the attainment gap between children from low
income families and their better off peers to increase the number of poorer children heading
to positive destinations and ultimately better paid work will have a longer term,
preventative outcome and help the Scottish Government achieve its 2030 targets.

Child Poverty in Renfrewshire
Child Poverty rates in Renfrewshire

The most recent figures published by End Child Poverty for 2017/18 show that in
Renfrewshire the rate of child poverty after housing costs is 24.2%, equating to 9,198
children. This figure is in line with the Scottish average of 24% and below the UK average
which is 30%. Figures vary between wards, however, and show that some of our
communities, such as Renfrew South and Gallowhill, are much more affected than others
with the poverty rate there being 35%. The table below shows poverty rates across
Renfrewshire’s Council Wards.
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Child Poverty % Estimate by Ward
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3.2 The most recent Scottish Index of Multiple Deprivation was published on 31 August 2016.
SIMD is the official tool for finding the most deprived areas in Scotland. It identifies small
concentrations of multiple deprivation across all of Scotland in a consistent way, rating
almost 7000 data zones in Scotland. Renfrewshire has 225 data zones.
33 The ten most deprived data zones in Renfrewshire and where they rank against the rest of
Scotland are shown here.
Data Zone Name Rank
Paisley Ferguslie - 06 1
Paisley Ferguslie - 05 11
Paisley Ferguslie - 03 22
Paisley North West - 01 124
Johnstone South West - 02 139
Paisley Ferguslie - 07 151
Paisley North East - 02 152
Paisley Ferguslie — 02 181
Paisley Foxbar - 01 250
Paisley East - 06 281
3.4 Using this data has allowed targeting of services and activities with an aim to reduce

deprivation. For example, intensive employability support from Invest in Renfrewshire, the
Council’s employability service, and Department for Work and Pensions working in
partnership was provided in the Paisley Ferguslie (06) Data Zone which was ranked as the
most deprived in Scotland. This led to more unemployed people in that Data Zone joining
the workforce.
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Employment

3.5

3.6

Percentage

The table below shows the ten most employment deprived data zones for those of working
age in Renfrewshire. The areas which are most employment deprived are reported as
Ferguslie, Gallowhill, Linwood South, Foxbar, Paisley East and North East, however all the
areas within the table exceed the Scottish average.

Working age population employment deprived

—&— Johnstone North West - |Z Johnstone South East - 1Z —&— Linwood South - 1Z
Paisley East - 1Z —®— Paisley Ferguslie - 1Z Paisley Foxbar - IZ
—— Paisley Gallowhill & Hillington - 1Z Paisley North - 1Z Paisley North West - 1Z

30 Paisley South East - 1Z
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‘Every Child Every Chance’ The Scottish Government delivery plan on Tackling Child Poverty
reports that employment remains the best route out of poverty. The Council’s Invest in
Renfrewshire team provides intensive support to those seeking work, and Renfrewshire
HSCP Planning and Public Health team have developed an employability resource to support
health professionals and third sector organisations across Renfrewshire to raise the issue of
employability with participants.

Impact of poverty on children’s health

3.7

3.8

Evidence suggests that children born into or living in poverty have poorer health outcomes
than their more affluent peers. They are more likely to experience a wide range of health
problems, including poor nutrition, chronic disease and mental health problems than those
born into affluent families.

The evidence linking poverty with poorer health outcomes for children and their families is
very clear. From birth, children can be affected with families in poverty more likely to deliver
infants of a lower birth weight and early years growth in many cases below what is expected.
GPs report that those living in poverty are more likely to present with acute infections and
have poorer general health and mental wellbeing. The impact of poverty on physical and
mental health can be lifelong. Those living in poverty can have high rates of high blood
pressure, respiratory illness and depression and can expect up to 35 fewer years of good
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health than those not in poverty. This can lead to those adults being disadvantaged, which in
turn increases the risk of their own children experiencing poverty.

Tackling Poverty Programme

In Renfrewshire, we recognise that although poverty is, first and foremost, about household
income, the experience of poverty is often much wider and more complex than just having a
low income, with some people experiencing a range of disadvantages that extend beyond
just not having enough money.

Renfrewshire Council recognises that poverty is not inevitable, but not easily solved.
Communities must be involved in the anti-poverty agenda, setting their own priorities and
the Council and its partners and wider organisations such as employers, need to work
together, and alongside communities, to have an impact. Renfrewshire has had a Tackling
Poverty Programme since 2015 which was informed by the findings of Renfrewshire’s
Tackling Poverty Commission.

The Tackling Poverty Commission, which was the first of its kind in Scotland to focus on child
poverty, was formed in April 2014 from a range of experts in education, housing, the
voluntary sector, the economy, and people who work every day with residents who live in
severe poverty. Throughout 2014 they gathered a significant amount of evidence across key
themes: Education and Attainment; Health and Wellbeing; Housing, Place and Community;
Maximising Household Income; and Minimising Household Expenditure.

The Commission heard from people directly affected by poverty, as well as organisations and
groups of interested parties in Renfrewshire and beyond. People were asked broad and
open questions about their experiences of poverty to identify priority areas. The responses
from over 100 local people living in poverty contained powerful stories and testimony. The
stigma experienced by people in poverty was a clear theme, and the powerlessness and
anxiety felt by people as a consequence.

The Commission made recommendations for the introduction of a strategic and coordinated
approach to mitigate and minimise the impact of child poverty in Renfrewshire. Under the
themes ‘Pockets’, ‘Prospects’ and ‘Places’, the ambitious programme to tackle poverty was
developed and the Tackling Poverty Action Plan approved in June 2015. This included actions
to address stigma, with front line Council and external staff receiving stigma training, along
with the Council’s Corporate Management Team. This training gave a greater understanding
of how the stigma of poverty affects how people access services and ensured that all staff
recognised that tackling poverty is part of their job.

The original Programme ran until March 2018. At this stage Council agreed the allocation of
a further £5 million support over the next 5 years commencing in April 2018. Using this
funding, a programme of activity has been developed to sustain key projects which support
people on low-incomes, with a focus on low-income families with children.

The Tackling Poverty Programme investment forms a significant part of Renfrewshire’s local
response to tackling child poverty, alongside the many other actions across Council services
detailed in this report.

Since the introduction of the Tackling Poverty Programme, there have been a significant
number of projects and developments undertaken across the Council and its partners to
tackle poverty. It is recognised that tackling poverty is a long-term aspiration, and cannot be

5
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achieved in the next two, five or ten years. The first two years of the Tackling Poverty
Programme allowed us to build a more robust evidence base for the anti-poverty impact of
the work we were already doing, and to test the new approaches recommended by the
Commission in 2015. This has allowed us to produce a long-term, evidence-based and
sustainable approach to tackling poverty.

Our Improving Life Chances Board, a new group which has been established as part of the
Community Planning Partnership has been established to take forward partnership work
around life chances and inequalities.

Maximising incomes is at the core of our Tackling Poverty work, but we have produced a
comprehensive strategy and action plan which also seeks to address the persistent
inequalities faced by people living in poverty. We aim to prevent people from experiencing
poverty in the first place, as well as mitigating the impacts of poverty and supporting people
to lift themselves out of poverty.

Local people have been at the heart of our tackling poverty work and have a central role in
defining the success of this. Our aim is to create an ongoing conversation with citizens,
rather than traditional consultations with a start and end date. We will make sure that the
stories and voices of people living in poverty remain at the centre of our decision-making.

Relevant Council and NHS Plans

Throughout the Council, tackling poverty and inequality and improving life chances are high
on the agenda. The Council Plan ‘Thriving People, Connected Communities’, clearly
articulates this, asserting one of our five strategic outcomes as ‘Tackling inequality, ensuring
opportunities for all’. Furthermore, our Community Plan, which acts as Renfrewshire’s Local
Outcome Improvement Plan, focuses on four priorities which were agreed following a wide
consultation and discussion. These include

e Our Renfrewshire is thriving: maximising economic growth that is inclusive and
sustainable, and.

e Our Renfrewshire is fair: addressing the inequalities that limit life chances.

These closely aligned plans set out an ambitious programme of work to make life better and
fairer for our citizens.

Of course, these plans do not sit in isolation. NHSGGC’s mission statement commits to
actions on the social determinants of health and inequalities in health outcomes. Our Health
and Social Care Partnership (HSCP) Strategic Plan also highlights poverty as a priority over
the next three years and looks to reduce health inequalities. Our current Children’s Services,
Service Improvement Plan seeks to close the poverty related attainment gap while raising
attainment for all and support young people to enter positive post-school destinations, and
also to reduce inequalities and deliver improved health and wellbeing outcomes for children
and young people. With a specific priority of tackling disadvantage, targeting deprivation
and supporting people, the Strategic Economic Framework has been key to our anti-poverty
work. Renfrewshire’s approach here is directly aligned to the Scottish Government’s
economic strategy and the two key pillars of increasing competitiveness and tackling
inequality.
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The Council Plan, Community Plan, HSCP Strategic Plan, Children’s Services Service
Improvement Plan, Economic Strategy and NHSGGC corporate objectives all complement
each other and highlight the work the Council will do with partners, businesses, local people
and communities to address inequalities and support our children and young people.

Additionally, our Tackling Poverty programme is itself investing in prevention, tackling the
root causes of deprivation and disadvantage, and seeking to break the links that connect low
educational attainment, unemployment, poor health and well-being, anti-social behaviour
and crime. In the longer term this will ensure people have the capabilities and capacities to
benefit from wider opportunities, creating a more resilient, more inclusive Renfrewshire
where nobody is left behind.

Through our Council Plan and our governance structures such as Community Planning, HSCP
Integration Joint Board and the Economic Leadership Panel, the Council and NHSGGC will
continue to proactively promote measures to tackle poverty through the integration of
strategic actions and interventions.

Partnership

What we achieve as a Council could not be done without partnership working, both through
formal structures such as the Community Planning Partnership and more informally.

The Community Empowerment (Scotland) Act 2015 created new rights for community
bodies and introduced new duties on public authorities — strengthening the voices of
communities in the decisions that matter to them. The Act also strengthens the statutory
base for community planning.

Under this new Community Empowerment legislation, Community Planning Partnerships are
responsible for producing plans to describe local priorities and improvements: a Local
Outcomes Improvement Plan that covers the whole council area and a Locality Plan that
covers smaller areas within the Community Planning Partnership area.

Refreshed Local Outcomes Improvement Plan and Locality Plans for the period 2017 — 2027
have been developed in consultation with communities and our partners, with the vision:

“Working together to make Renfrewshire a fairer, more inclusive place where all our
people, communities and businesses thrive”

In addition, in 2016, the Community Planning Partnership reviewed its governance
arrangements to improve oversight, reduce duplication and better reflect the partnership
working arrangements that were in place across Renfrewshire.

The main partnership groups that will drive forward the delivery of the Community Plan are:

e Economic Leadership Panel

e Health and Social Care Strategic Planning Group
e Community Protection Chief Officers Group

e Improving Life Chances Board

e  Forum for Empowering Communities

The Community Planning Partnership Executive Group has given strategic direction and
oversight to the development of the Local Child Poverty Action Report, particularly the
Improving Life Chances group which received an update from Renfrewshire HSCP’s Planning
and Public Health team on the duties of the Child Poverty legislation to assist with their
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exploration of the partnership contribution to the Report. Membership of the group includes
representatives from Renfrewshire Council, Renfrewshire Health and Social Care
Partnership, University of the West of Scotland (UWS) Renfrewshire Leisure, Department for
Work and Pensions, Engage Renfrewshire, Police Scotland and Scottish Fire and Rescue
Services, Skills Development Scotland and Scottish Children’s Reporter Administration. This
group will take forward Community Partnership work around life chances and inequalities.

Pulling together the Report

A short life working group was convened to ensure timely development of the Report.
Information was captured via a series of meetings with key staff and partners. A workshop
was also held which brought together from staff from a variety of Council services,
Renfrewshire HSCP, and our 3" Sector Interface, including the project leads from our
Tackling Poverty Programme.

The process of collation activities across the Council and HSCP to address child poverty
allowed us to easily identify opportunities for further exploration. Workshop attendees
were exposed to the variety of poverty reducing actions across services and beyond, which
led to calling for closer working in future, better links and referral tools. This is a planned
future action which will have a positive impact and further our Community Plan.

Renfrewshire HSCP supported the development of the Report, with information on local
initiatives, while Greater Glasgow and Clyde Health Board have developed a separate report,
outlining corporate, acute and NHSGGC-wide initiatives. To assist in the production of the
Report, NHS Greater Glasgow and Clyde established a pan-GGC child poverty action co-
ordination network.

The purpose of the network is to co-ordinate board-wide corporate/acute service NHS
action to reduce child poverty with local-partnership strategies and reports and to provide a
forum for sharing evidence and learning across NHS GGC's six partner local authority areas,
which includes Renfrewshire.

The network is chaired by NHSGGC's Lead for Child Poverty and involves senior maternity
and children services staff and child poverty leads from each of the health board’s six
partner local authorities and health and social care partnerships.

The network links into NHS GGC’s Maternal and Child Health Strategy, Health and
Employment, HR and Equalities and Financial Inclusion committees and reports to the Board
Public Health subcommittee. Appendix E details NHS child poverty actions undertaken in the
main at a pan-GGC level.

Renfrewshire’s Local Child Poverty Action Report focusses on each of the identified drivers,
giving narrative examples of some key work under each driver, some planned activities and
priorities and then lists further activities in table format as appendices. Non-driver, enabling
work which will feed into the target to eradicate Child Poverty by 2030 is also included.

Moving forward, we will examine the best place to provide strategic oversight of the
production of the Local Child Poverty Action Report, to ensure joined up, long term
commitment to current tackling poverty activities as well as planned and future actions.

Future Reports
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We have reported on known planned and future actions under each driver as applicable.
Although we have delivered, and planned, significant work to reduce child poverty in
Renfrewshire, we are aware that that there is still more to be done. During the next year we
intend to identify gap areas in our report, learn from and share learning with other local
authority areas and seek to focus our services more on the identified priority groups where
possible. We will consider particular barriers the priority groups may face, and whether
these groups are underrepresented in terms of access to services.

Driver - Income from Employment

Renfrewshire Council wants Renfrewshire to prosper and grow. We want to attract and
create more higher-skilled, higher-paid jobs, and ensure our local people have the skills to
access them. Through growing the economy we will positively impact on the quality of lives
of all of the people of Renfrewshire, tackling inequalities and disadvantage by providing
them with the tools to find work, stay and progress in work and improve well-being.

We have a number of initiatives and activities that will increase income from employment in
the area. We have a family approach to employment, to help lift the whole family out of
poverty. We recognise its about more than getting an individual work.

Invest in Renfrewshire is Renfrewshire Council’s programme to boost the local economy and
tackle unemployment. It is an economic development partnership between local employers
in the area and Renfrewshire Council, and provides help to business, communities and
jobseekers.

The programme has four main strands that support the eradication of Child Poverty.

Employability Support to local unemployed people. This includes training, work experience,
clothing, childcare, travel and support through key workers. An outreach team works across
the lowest 5% SIMD area and with those with additional barriers. Around 600 people per
year move into work, with others going into positive destinations such as further education
and training.

Job creation for unemployed people. This includes creating paid temporary positions within
the Council and with other local businesses for unemployed people. These jobs pay the living
wage as a minimum. Traineeships and internships (up to 130 per year), have also been
created.

In Work progression and upskilling. Support is provided for those in work to apply for
further career opportunities. There is also a training budget for those who want to
undertake additional training to advance their careers. This support is mainly achieved
through our aftercare service at present.

Supporting Businesses to grow and increase local employment. Business development
support, including grants, loans and training is available to sustain and expand local
businesses to support the creation of more local jobs. Training support is available for staff,
and Invest in Renfrewshire provides a recruitment service linking unemployed people in
Renfrewshire to companies. Support is also provided for those considering self-employment
or starting a new business.

Free childcare is provided for those in training.
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In offering employability support, Invest in Renfrewshire aims to overcome barriers to
employment, develop key attributes for work, achieve essential skills, qualifications and
work experience, create a quality CV providing foundations of successful job applications
and ensure individuals perform successfully at interview. Invest in Renfrewshire uses the 5
Stage Employability Pipeline to provide the right individual support and track progress
towards employment.
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Supporting
individuals to

Engagement with those who are unemployed comes from a variety of sources. These include
referrals from partner agencies such as Department for Work and Pensions and Skills
Development Scotland. The younger adults (16 — 19 year olds) can also be referred from
schools, Children’s Houses, Social Work and other training providers. Additionally, our
Community Engagement Team work in local communities to raise awareness of Invest in
Renfrewshire. They work closely with partners such as Families First, Active Communities,
KAIROS, Engage Renfrewshire and Blue Triangle; and across the most Employment Deprived
Areas in Renfrewshire such as Ferguslie, Foxbar, Gallowhill, Linwood and Johnstone. Activity
includes participating in toddlers groups, Primary 1 Inductions and parent’s evenings in
schools where there are likely to be parents looking for work. The team also work with
volunteer groups across the area to highlight the benefits of registering with Invest.
Additionally, they arrange coffee mornings to tell more people about how Invest can help
them, encouraging people to engage in a more relaxed setting.

This year, 118 clients who are part of a household with dependent children registered for
employability support with Invest. Of these 98% lived in a lone parent household. These

clients may have additional barriers — 27% of those registered have long term physical health
conditions, 9% are from minority ethnic households.
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The Local Government Benchmarking Framework Indicator Profile, which rates the
performance of all Scottish councils, showed we are performing at more than double
the national average for assisting unemployed people into work. Our dedicated
employability team has helped more than 2500 people find new jobs in the past three
years, while our employment rate is considerably higher than the national average - in
particular for youth employment. Further details of activities carried out by Invest in
Renfrewshire are highlighted in Appendix A.

Renfrewshire’s Living Wage Accreditation Action Plan contains a number of different
actions which promote the payment of the living wage in Renfrewshire, particularly across
the Council’s supply base. Renfrewshire Council itself became accredited in 2016. The
purpose of applying for accreditation was to demonstrate the council’s commitment to the
Living Wage and to the differences payment of the Living Wage can make to the lives of its
employees and in tackling low pay by contractors who provide services funded by the
council. The action plan comprises of actions which will be achieved towards the
accreditation renewal and wider actions relating to communications, marketing and
partnership working to expand payment of the Living Wage in Renfrewshire. The action plan
is monitored and reported on by the Living Wage Working Group which makes sure the
Council takes part in regular reviews with the Scottish Living Wage Foundation.

Within the Council’s Procurement process, Living Wage is considered to be a key indicator of
fair practice. Contractors which supply employees must pay them the Living Wage.
Following negotiation, all of our contracted Care at Home providers and Supported Living
providers have confirmed that care staff are paid the Living Wage, including Out of Area
providers.

Businesses which are signing up to Invest in Renfrewshire are given advice regarding the
accreditation process. At the moment we have 57 accredited living wage employers. We are
continuing to work with local businesses, the Living Wage Foundation and Community
Planning Partners to increase this number.

Our Adult Learning and Literacies Service (ALLS), delivers accredited and non-accredited
learning opportunities to families and adults aged 16 years and over throughout
Renfrewshire. Many of the learning opportunities feed into the Employment Driver, for
example work clubs, English for Speakers of other languages (ESOL), Adult Literacies and IT
Skills for Work.

The teaching and learning is learner-centred, accessible at all stages of a person’s life and
lifewide, encompassing personal, family and work aspects of living. Some of the barriers
adults may experience in returning to learning are removed through free learning and access
to a free creche, provided by ALLS and supported by qualified childcare workers who cover
the Curriculum for Excellence.

Sessions are well attended by adults mainly through self-referral, with some referrals from
partners and verbal and written evaluations show progression into employment and
upskilling for better job prospects/earnings.

These and other activities offered by ALLS and detailed later in the report at Appendix A are
provided in various locations throughout Renfrewshire, minimising travel costs.
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Care Experienced and Looked After Children and Young People

The Scottish Government and local authorities are committed to ensuring that all care
experienced children and young people receive the vital support they need to improve their
life experiences and their opportunities, including educational attainment and outcomes.
This is underpinned by the Getting it Right for Every Child (GIRFEC) approach. Renfrewshire
Council recognises that care experienced children and young people are more likely to
participate in risk taking behaviours and are more likely to be living in poverty. Through a
range of initiatives, Renfrewshire Council is committed to help them achieve their full
potential.

Renfrewshire’s Children’s Champions’ Board creates meaningful dialogues between care
experienced young people and their Corporate Parents. This Board has influenced tangible
improvements in social work practice and prompted policy change for care experienced
children and young people. Improvements include the provision of leisure passes for care
experienced young people in Renfrewshire and the establishment of a ‘small grants fund’,
administered by the Champions’ Board, which provides funding for leisure, social, cultural
and employability activities for care experienced children and young people.

An evaluation by the University of Huddersfield found that within the first year of the Board,
278 care experienced young people participated in its activities with 60% attending more
than once. 30 changes to policy and practice were made, 253 corporate parents and other
professionals engaged, for example further and higher education representatives, Health
Board representatives and third sector representatives.

The young people also provided feedback to Renfrewshire Council about the challenges they
face in undertaking further education and training and in securing and maintaining
employment. Their feedback prompted the development of our ‘Family Firm’. The
approach was funded in its first two years by Renfrewshire Council’s Tackling Poverty Fund.

In line with the statutory duties placed upon Corporate Parents by the Children and Young
People (Scotland) Act, Renfrewshire’s ‘Family Firm’ approach across a partnership of
corporate parents provides a suite of interventions to support and enable care experienced
young people to develop employability skills. It co-ordinates opportunities for corporate
parents to help our care experienced young people to secure training and employment.

Family Firm targets the most vulnerable Looked After Children prior to leaving school and
supports them in a series of practical ways. This includes interventions to support more care
experienced young people to take up and maintain training and employment opportunities.
Examples include:

e Bringing together a range of corporate parents (both internal and external) to create and
ring-fence training, work experience and employment opportunities for care
experienced young people.

e Forging relationships with local private sector employers and promote the provision of
mentoring, training, work experience and employment opportunities.

e Liaising with Corporate Services colleagues to identify opportunities for within
procurement processes for work experience, training and employment for care
experienced young people.
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e Co-ordinating the delivery of bespoke support to enable care experienced young people
to achieve positive destinations, including social and emotional skills development, work
experience, volunteering, training, mentoring and employment-based support.

e Being alert to the holistic needs of care experienced young people as they make the
transition from school to further education, training or employment and drive the
provision of suitable supports from corporate parenting partners.

e Collaborating with the Champions’ Board in the development and implementation of the
Family Firm approach to ensure provision is responsive to local needs.

e Providing benefits checking to ensure full benefits are being claimed, and working will
not mean a reduction in income.

Promotion of NHS career opportunities and pathways into employment

NHS GGC’s employability lead has promoted NHS career opportunities to schools, colleges,
community job fairs and JobcentrePlus staff and employability advisors across GGC.

Employability Driver - Future plans
Invest in Renfrewshire

Renfrewshire Council is currently preparing a new Economic Strategy to be launched in
Autumn 2019. The strategy has a significant focus on Inclusive Growth and aims “To improve
economic participation and reduce inequalities across Renfrewshire to allow more people to
contribute to and benefit from the local economy.”

A key driver of the approach will be the implementation of an Inclusive Growth Framework
and Action Plan to provide a strategy for improving outcomes and opportunities for the
most disengaged across Renfrewshire. Inclusive Growth has been a well discussed issue
across Renfrewshire in recent years, with the annual Economic Development Conference of
all local agencies and partners highlighting issues of inclusion, economic growth and an
inclusive economy, inequalities and positive actions.

Renfrewshire’s economy is growing but the economic benefits are not being felt across the
whole of Renfrewshire. Particular areas and certain groups of people are being left behind
while others enjoy the benefits of the growing economy of the area, bringing more jobs,
higher salaries, better opportunities and more life chances.

At the most recent conference in November 2018 a proposal to develop an “Inclusive
Growth Framework and Action Plan” was agreed as a positive way forward for all agencies
and partners to work together with a single vision to improve the economic opportunities
and outcomes for the most disengaged. The aim is to develop an inclusive economy which
supports those looking for new and improved opportunities but also those who are not (yet)
economically active through innovative and collaborative approaches that also tackles
poverty and health.

The Framework and Action Plan will identify groups of people and target geographies in the
area where levels of deprivation and poverty and lack of opportunity and life chances are
highest. A dual emphasis on outcomes as well as opportunities is what will define
Renfrewshire’s inclusive growth agenda and reducing poverty through jobs while also
improving the labour market is the overarching priority.
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The approach is based on a pilot initiative in Ferguslie to track and improve a range of the
SIMD indicators in one local datazone and to have all local partners working together with a
shared vision of improving outcomes for local people.

The Council’s Employability Services will play a key role in the Inclusive Growth approach
and are currently further developing the service to drive this agenda as part of the new No-
One Left Behind employability partnership with the Scottish Government. This partnership
promotes greater alighnment of employability services at a local level and supports new
engagement strategies and services to support those most disengaged. The Council
approach will build on a pilot initiative funded by the Scottish Government’s Employment
Innovation and integration Fund for employability work with those engaged with criminal
justice and the Scottish Prison Service.

A first stage of delivering No-One Left Behind has been to invite additional representatives
from key council and health services to join the Local Employability Partnership (LEP) to
shape future delivery and ensure a joined-up approach. The LEP are developing a joint plan
for roll-out over the coming years.

A new pilot under the No-One Left Behind model will be an application in the autumn to the
new Parental Employment Support Fund from the Scottish Government to support the
employability requirements of unemployed and low waged parents. This pilot is expected to
contribute significantly to the Child Poverty Action plan and will act as a model for future
employability developments.

Start Up Street

Our economic development team are developing a new project to help businesses take
the important, but sometimes anxious step into their first commercial premises. Called
Start-Up Street, it involves vacant Renfrewshire Council-owned units on one Paisley
street being adapted into a range of low-cost, high-quality digitally-connected
workspaces for up to 20 businesses.

Businesses based here will benefit from an on-site business advisor, training space and
a shared reception, with each company able to rent the space for up to two years, and
lease costs incrementally increased until they are ready to move to an alternative
commercial space in Renfrewshire.

The team are developing the plans, working jointly with London Youth Support Trust, a
charity which specialises in supporting young entrepreneurs from deprived
backgrounds. Start-Up Street follows a survey of new and early-stage Renfrewshire
businesses, with more than 80% looking for subsidised space to grow, but many citing
high costs and a lack of know-how preventing them taking this significant step.

Procurement

Work will be undertaken in the coming year to expand the range and number of
Community Benefits in contracts that are linked to child poverty. Although many of
these will be linked to employment and fair business practice, we will develop a range

of examples to provide companies with ideas of where they can fit the Community
Benefit they offer to the drivers of child poverty.
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Neighbourhood Environmental Traineeship Team

The Neighbourhood Environmental Training Team (NETT) consists of Invest in Renfrewshire
Trainees who are seeking employment. These Trainees tend to have gaps which preclude
them from moving directly into employment. This can include lack of recent, relevant
experience, lack of specific skills, few or no relevant qualifications, as well as other barriers,
ranging from low confidence or self-esteem up to physical and mental health issues. Gaps
vary across each client and some can be significant.

NETT provide Environmental Support across the whole of Renfrewshire, with particular
emphasis within known ‘hot spots’. Their work, in the main is directed by requests from
Housing Officers who identify areas where environmental work, grass cutting etc is needed.

The NETT programme was initially funded through Housing Revenue Account (HRA) with
additional revenue being provided through Invest in Renfrewshire. Funding ensured trainees
could receive the Living Wage.

The NETT programme has proven to be successful with approximately 60% of trainees
moving into sustainable employment. Due to the recognised added value provided by NETT
it has been agreed that the service will be funded for the next three years, predominantly
from the Housing Revenue Account, with an increased number of trainees (20 per financial
year) receiving training, employability support and work experience.

Renfrewshire Alcohol and Drugs Commission

Renfrewshire has established an Alcohol and Drug Commission, with members recently
recruited. The Commission will hear evidence between March to December 2019 and initial
recommendations are due to be reported in early 2020.

The Commission has been asked to establish a true picture of drug and alcohol use in
Renfrewshire, and to make recommendations on what partners can do together to support
local people and communities adversely affected by drug and alcohol use and to improve life
outcomes.

Employability will be a key element of the recovery focus.

NHS Planned Actions

NHSGGC will include a specific action to support parents to access NHS Job opportunities in
implementation of its Widening Access to Employment Strategy in 2019/20.

NHSGGC will interrogate the social value gain from current community benefits to scope
areas where benefit for low income families could be maximised.
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Driver - Cost of Living

In Renfrewshire, we support families to make the most of their money. Poverty is not just
about how much money is coming into a household, it’s about how much is going out. We
know vulnerable families face a poverty premium for goods and services, and are less likely
to be active consumers, shopping around for the best deals. Through projects related to
advice, digital and even just through offering free activities to children in the evenings and
school holidays, we help families reduce the cost of living while reducing isolation for those
living in poverty. We want to make families money go further and help them avoid financial
crises through preventative actions which really make a difference to their pockets.

Renfrewshire Affordable Credit Alliance

Renfrewshire Council has come together with our 3rd Sector Interface, Engage
Renfrewshire, and a variety of other groups and organisations to establish the Renfrewshire
Affordable Credit Alliance (RACA). RACA works collectively to support the financial well-
being of Renfrewshire’s people by improving and promoting affordable credit provision. In
practice this is about maximising affordable credit provision in Renfrewshire, improving
public awareness of the benefits of accessing affordable credit and raising credit scores
through promotion, awareness and effective partnership working.

RACA'’s work over the last year has included the development of a website and social media
presence (www.RACA.org.uk) The group developed and delivered an event for practitoners
which aimed to increase knowledge and enable signposting to affordable credit options and
taking part in initiatives such as Talk Money Week, with RACA member, the University of the
West of Scotland (UWS) also promoting affordable credit during National Student Money
Week.

RACA has linked with Fair For You, a Community Interest Company, which was the first to
take advantage of the Affordable Credit Loan Fund supported by The Carnegie UK Trust and
Scottish Government, and we are working with them to promote their organisation in
Renfrewshire.

The Council has also invested in Credit Unions over the last few years, working with them to
aid their development and sustainability. From supporting them through a dedicated
Development Officer to helping them link with schools, funding websites and marketing and
funding development of new products, the Council’s investment has led to a credit union
membership in Renfrewshire of 11% against the Scottish average of 7%.

Renfrewshire Council is also signed up to the Rental Exchange, which allows rent paid by
tenants to count toward building their credit scores. Part of RACA’s ongoing work is to
encourage Housing Associations to join this initiative.

Energy

Fuel poverty impacts on the lives of some of the most disadvantaged children and young
people. The impacts are varied and can mean parents cut back on essentials to keep their
homes warm, and force families and young people into debt when they cannot afford to pay
their energy bills. For a child, living in fuel poverty can mean growing up in a home that is cold
and damp; this will have a long lasting effect on their health, learning and enjoyment of life.
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We all need to pay for energy, but people can struggle with their bills and there are many
ways to reduce these. From simple energy advice and grants for vulnerable people, to
external insulation schemes, to installation of cheaper, more efficient energy systems. In
Renfrewshire we, and our partners, work across all these areas.

Renfrewshire Council has an Energy Advocacy service. One of the three advocates works
exclusively with families with children and pregnant women. The main source of referral is
though our five Families First teams. However, the Advocate also receives referrals from
Health Visitors, Social Workers and Housing officers as well as from MacMillan Cancer
Support, other health charities and self-referrals. Although the service predominantly works
with families, including kinship carers, with children up to 8, the Advocate will help families
with children of all ages.

The service is client focussed and the Advocates have a varied range of remedies: accessing
hardship funds from energy providers for her clients, including in cases where there is
mental health or addiction within the family, reduction of client bills, including by switching
supplier, applying for Warm Home discounts, giving advice on how to manage appliances
and heating systems. In cases where a client does not have suitable heating, and the
Advocate can liaise with the landlord to have suitable heating installed, which can lead to
huge annual savings.

Advocates will make a series of visits to understand and resolve the clients’ issues. This face
to face service in the client’s home means the client gets the best possible tailored advice as
the Advocate can observe as well as question to identify problems. The advocates also refer
to wider advice services where they recognise a client needs more help than energy advice.

The Advocates service in 2018/19 has saved clients £116,253 in ongoing savings and
£103,638 in write offs and Warm Home Discounts. Families First alone referred 163 families,
saving them almost £29,000 in ongoing savings and almost £14,000 in one-off savings.

The Housing Asset and Investment Team plan, manage and deliver a programme of energy
improvement works across Renfrewshire which significantly contribute towards the
Council’s sustainability goals by making homes (both rented and private) more energy
efficient. This has the dual benefit of both reducing costs for the families who live there and
also reducing the impact on our environment.

Since 2013, the team have managed £13.2million of Scottish Government funding, including
£1.6million this year alone. This has translated into the delivery of energy improvement
works to almost 6,000 homes throughout Renfrewshire (2,522 privately owned, 3,265 social
rented). The Government funding is used for privately owned properties, while the Council’s
capital funding is used for council houses and this allows delivery of works in mixed tenure
blocks.

The improvement works generally consist of external wall insulation being applied to
properties. This provides a level of insulation that wasn’t there before and delivers energy
bill savings to residents, helping to address fuel poverty. To deliver the programme, the
team have developed close working relationships with Scottish Government and local
Registered Social Landlords (RSL) whose tenants have also benefited from the funding.
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The team also works closely with our communities, delivering a programme of consultation
including open days for those involved in the projects and having a dedicated customer
liaison officer available during course of the works to link with the communities.

Renfrewshire HSCP Planning and Public Health team co-ordinated with Home Energy
Scotland to deliver interventions within the Royal Alexandra Hospital in Paisley. The
interventions aimed to support staff and visitors to the hospital increase their knowledge on
how to minimise their costs of energy in their homes and, where relevant, sign up those
eligible to the warm homes discount scheme. These interventions were also carried out
within the Tannahill Centre in Ferguslie Park, Paisley, which is the community centre within
the area containing the data zone ranked as the most deprived in Scotland.

Cost of the school day

The Cost of the School Day fund helps families by giving schools a budget to support the
costs for pupils from low income households. The funding has allowed pupils to engage with
some school activities that may otherwise have been out of reach. Educational trips, art
materials, homework support packs, including exam past papers and home economics
cooking costs are the kind of costs that have been met and the pressure has been taken off
families in a discreet and sensitive way. For the year 2017/18, £171,000 was allocated to the
Cost of the School day funding through the Tackling Poverty Programme.

Digital

Renfrewshire Council’s Digital Strategy sets out a vision and approach to tackling digital
exclusion in Renfrewshire. The Digital Strategy was developed in response to the Tackling
Poverty Strategy and the Renfrewshire Digital Participation Plan and is a call to action to
work in partnership to coordinate efforts, share resources, knowledge and energy to achieve
maximise the benefits of digital. The Participation Plan was developed in partnership with
over 40 different representatives from the public, private and third sector, and local
academic institutions. Engage Renfrewshire, our third sector interface, has been a key
partner and supporter of the digital agenda.

In 2014, Carnegie UK Trust said “A lack of internet access will increasingly come to represent
both a symptom and a cause of Poverty.” By tackling digital exclusion and enabling digital
participation we want to reduce social inequality and the Council and its partners have taken
a wide range of actions to do this.

By providing free wifi in Paisley, Renfrew and Johnstone town centres, we have enabled
digital participation. We have also worked with partners to increase awareness of free
internet access, and all Renfrewshire’s libraries, community centres, leisure facilities and
residential homes have free internet access.

The Digiteers (digital volunteers) service in our Libraries provides a range of assistance for
those wishing to claim benefits online, use comparison websites to reduce costs, or simply
take part in an increasingly digital society.

YMCA have been another key partner. The code clubs they run in libraries throughout
Renfrewshire provide free activities in the evening for young people, snack included,
helping with costs of living. The clubs also support skills development for young people in
developing industries, enhancing job prospects.
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By providing funding from the Council’s Credit Union Development Fund and support from
our Third Sector Interface, Renfrewshire’s Credit Unions not only now all have attractive,
responsive websites, they also have been supported to use social media to promote their
services, with a website www.mycreditunionrenfrewshire.co.uk being developed to
encourage increased Credit Union membership across Renfrewshire as a whole.

Accessibility for those with disabilities has also been a focus, with specialised equipment and
support made available in our Disability Resource Centre, which also has free wifi.

In these, and many other areas, Digital and its use in reducing poverty has been a real area
of focus for Renfrewshire Council.

NHSGGC Staff Health Strategy objective to support financial wellbeing of staff

NHS GGC undertook research at the start of 2018 to understand the financial wellbeing
needs of its staff, including those working and living in Glasgow City. This work - which will
complete at the end of March 2019 - has included training for managers on the impact of
universal credit on in-work benefits, and support for staff with money worries. One Parent
Families Scotland have provided training for Human Resources staff to raise awareness of
the needs of staff who are lone parents.

Cost of Living Driver — Future Plans
Affordable Credit

We intend to work more closely with affordable credit providers outwith the credit union
community to jointly promote affordable credit options. We have also recruited a volunteer
who will commence work for RACA in April 2019. This volunteer will bring a new dimension
to the Alliance, allowing us to spread the word about affordable credit further, thus helping
more people benefit.

Digital First

The Renfrewshire Council Customer Strategy 2017-2022 states that we are committed to
improving the service provided to local people by looking at innovative technology and
developing services that are based upon the needs of our customers. The Digital First
programme has been developed as part of wider transformation and it aims to engage our
customers in re-designing the services we deliver from method of contact through to
fulfilment of request. A Digital Delivery Officer has been employed by the Council along with
a web designer and digital form developers to create and implement modern digital services
to the citizens of Renfrewshire. The team will create personalised online experiences
designed from customer engagement taking experiences of those living in poverty into
account.

Energy

Emergency energy supplies are an issue for many, where heating or eating is a choice many
have to make. Even where emergency food is provided to a family, food sometimes cannot
be heated where the energy supply has run out. We plan to work with partners to ensure an
emergency energy supply is available for clients in need.

Community Food
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Working with partners such as Eat Up, we will work to increase the availability of community
food in Renfrewshire. Tackling the dual issues of food poverty and food waste we will
ensure community groups know where how and to access food supplies, and support them
with relevant advice and promotion. We will also engage with Fareshare, both to increase
community food access and to engage their assistance in to disseminating information on
money advice and support through their network to help tackle the causes of income crisis
in the future.

NHS plans to reduce costs for families

NHSGGC will undertake qualitative research to explore i) any cost related barriers low-
income families may face accessing or engaging antenatal care and ii) the financial impact of
pregnancy on low-income families in order to understand if and what partnership action is
required to mitigate adverse impact.

Driver - Income from Social Security and Benefits in Kind

Maximising income from benefits is vital in helping families. Tens of thousands of pounds of
benefits still go unclaimed in Renfrewshire every year. In Renfrewshire we have carried out
sustained and innovative work to ensure those relying on social security and other benefits
get all they are entitled to. Through a wide variety of partnership work, outreach work and
automation of processes we provide direct, practical support to families.

This year, especially, with the roll out of Universal Credit in Renfrewshire, organisations have
pulled together to ensure clients were supported to make and maintain their claims. This
support included digital assistance, money advice including budgeting for rent payments and
extra funding for the Foodbank for those who simply ran out of money due to benefit delays
or changes.

Advice

Advice provision in Renfrewshire contributes to all drivers of child poverty. By providing
better off calculations it can help those seeking work, and through appropriate legal advice
help those in work, keep it. It can help with costs of living, reducing bills and managing debt
repayments and it can increase income from benefits by ensuring clients are getting what
they are entitled to.

In Renfrewshire, the Council has its own Advice Works service, which provides advice on
money and benefits and links with a wide variety of partners to ensure relevant advice gets
to those who need it, whether families in need, carers or those with cancer. They also
provide Families First staff in our most deprived areas and Claimant Support Officers in our
local Jobcentre Plus offices.

Renfrewshire Council also funds Renfrewshire Citizens Advice Bureau (RCAB) to provide a
wide variety of advice. RCAB provides general advice on issues including: money, benefits,
debt, housing and employment along with free legal advice. In addition, funding has also
been awarded to RCAB to provide our free Advice Renfrewshire telephone service and the
Bureau has been awarded an additional sum to assist with the expected rise in demand for
advice due to Universal Credit roll out.

These, our main Council advice providers, have joined with other advice providers, such as
Shelter and University of the West of Scotland Student Services in an Advice Partnership.
Membership of the Partnership also includes the Renfrewshire Foodbank, and more recently
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Social Security Scotland. The aim of Advice Partnership Renfrewshire to ensure good quality
advice, reducing gaps and preventing duplication.

The Partnership has a number of sub-groups, for example a Foodbank group and Funding
group. Work in those groups has brought about some useful changes, for example the
Foodbank Group has led to advice provision in Foodbank distributions, as well as RCAB
taking food, so when a client presents there, instead of being given a voucher and having to
wait for the Foodbank to open and travel there, they are just given the relevant sized food
parcel for their family circumstances. One of our Housing Associations also now has a supply
from the Foodbank to distribute.

Another initiative developed by the Advice Partnership was Advice Renfrewshire. This is a
directory website (www.advicerenfrewshire.org) supported by a freephone telephone
number which helps those in need access relevant advice, first time. The website is split into
advice types and was developed with potential users at venues such as the Recovery Café,
Disability Resource centre and Foodbank to ensure it is easy to use and provides the right
information.

Families First

Families First is a free service which supports families with children aged 0-8 years old. It
provides help, support and advice in a family focussed way using a 'walking together with
families' approach, covering everything from promoting wellbeing and positive relationships,
through to energy and employment advice and establishing good family routines. It has been
independently evaluated by Glasgow University (Robert Owen Centre for Educational
Change) as ‘overwhelmingly positive.’

The service supports families to maximise their income and manage their debts through
embedded income advisers. Families can participate in a range of classes such as cooking
and baby massage as well as take advantage of the weekly drop-in services.

Families First has a dedicated Energy Advocate, helping reduce cost of living and is also able
to access grants and other help for struggling families. For example, at Christmas Families
First, through working with local businesses, was able to provide a Christmas dinner to
families identified as being in need. They also have a designated Employability Officer who
helps with all aspects of employability including CVs, job searches and preparation for
interviews.

Families First takes a holistic approach to supporting families by providing a single point of
contact for parents, grandparents and carers. To date it has generated more than £4 million
pounds of income for struggling families and in the last year alone generated £1,114,234 for
413 individual families, which averages almost £2700 per family.

Claimant Support Officers

The initial aim of the Claimant Support Officer role was supporting benefit claimants to keep
their benefits and reduce the number of sanctions issued in Renfrewshire. Claimant Support
Officers in the three Jobcentres in the area now do much more to maximise income from
benefit by working directly with jobseekers. Engagement was carried with local job seekers
to understand the current Customer Journey and support framework. This allowed
development of an enhanced support framework for jobseekers.

Claimant Support Officers provide appropriate advice with regard to money and benefits,
including ensuring claims to free school meals and help with school uniforms are made as
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well as personal budgeting support. Evaluation has shown that jobseekers feel supported in
maintaining their benefit payment and can concentrate efforts on finding employment. The
Officers, who are members of the Advice Works team and as such fully trained, have
developed their service in line with feedback from DWP and benefit claimants. As Universal
Credit has rolled out, claimants are supported to claim and also to maintain their claim going
forward. Anyone attending the Jobcentre can be referred to the Officers at any time during
the duration of their time in receipt of benefit. Claimant Support Officers also offer advice
on and help ensure Discretionary Housing Payments and Council Tax Reduction are claimed
by all those entitled.

The partnership between Renfrewshire Council and local JobCentres has led to an enhanced
relationship which is valued by both organisations. However, with ‘Help to Claim’ funding
being provided to Citizens Advice Bureaux rather than local authorities from April 2019, this
service will be under review.

Healthier Wealthier Children

It is recognised that pregnancy and the birth of a child can cause increased costs and
reduced income due to changed working patterns. The Healthier Wealthier Children (HWC)
project was established within Renfrewshire in November 2010 to develop new approaches
to providing money and welfare advice to pregnant women and families at risk of, or
experiencing, child poverty. The project contributes to reducing child poverty by helping
families with money worries. Midwives and other antenatal service staff, health visitors, oral
health and breastfeeding advisers, parenting support workers, and early education staff
refer pregnant women and families with infants who need extra support around money to
an advice worker. By working with families and pregnant women, the advice worker can
maximise income for the family.

The project, initially funded by the Scottish Government during the pilot phase, is now
supported through Renfrewshire Council’s Tackling Poverty Programme.

Renfrewshire HSCP Planning and Public Health team has ensured maximum reach for HWC
by analysing referral data and working in collaboration with HSCP Children’s Services to
increase the referrals into HWC. By supporting Children’s Service staff, referrals increased
from 35 in quarter two of 2018 period to 90 in the next quarter, an increase of 157%. The
targeting of Children’s Service Team Leads and Service Manager to get their buy-in has
ensured that increased referrals continue.

From 1st April 2018 — 31st March 2019 HWC received 511 referrals and generated additional
income of £885,526 for families across Renfrewshire.

Refugee Resettlement Project

Renfrewshire’s Refugee Resettlement Project is unique in its approach amongst local
authorities in Scotland. The Resettlement Project offers a person-centred, holistic service to
Syrian refugees to support them to settle in Renfrewshire. When they arrive, the refugees
are brought to supported accommodation, where, although they have their own flat, they
are housed together along with support services who help them integrate into the
community before they move on to their own tenancy.

The support includes interpreters, and encompasses areas such as maximising benefit
income and claims for school clothing grant and free school meals, counselling and getting
children settled at school. The service also funds Barnardo’s to run homework clubs and
activities for the families. Links with the Adult Literacy and Learning Service helps with
English and other learning, and the Project works with a variety of partners including HSCP
teams, to ensure the best start for families who have lost everything before arriving in
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Renfrewshire.

The families are supported into their own rented accommodation, and the service links with
housing associations as well as Council housing allocations team to ensure the refugees
move into suitable accommodation when they are ready. The support team can help with
bank accounts, setting up direct debits and energy advice when the families do move on.

Families can stay within the supported accommodation as long as they need to and the
project also provides follow on support once the family has moved out. This helps to ensure
they maintain their tenancy and have assistance with any problems that arise.

Income from Social Security and benefits in Kind - Future Plans
Healthier Wealthier Children

Renfrewshire HSCP Planning and Public Health team plans to support Renfrewshire HSCP
Specialist Children’s Service staff increase referrals into the HWC service during 2019-20.
Specialist Children’s staff usually work with patients who have significant health conditions
and the potential eligibility for Personal Independence Payment. Since poverty and families
where children have a disability are often interlinked, targeting referrals from Specialist
Children’s Services aims to contribute to tackling poverty of one of the most vulnerable
groups in HSCP services.

Advice in GPs surgeries

Renfrewshire HSCP and Advice Works have come together to embed advice in GP’s
surgeries. Using evidence from the Community Connectors programme to show at which
surgeries the need for money and benefit advice is greatest and funding from the Scottish
Government; in 2019, a pilot will run in a number of surgeries in Renfrewshire. GPs and
other practice workers will be able to refer patients directly to an advice worker, who will be
able to help with money, debt and welfare benefits advice.

Improving the Cancer Journey

We want to ensure everyone diagnosed with cancer in Renfrewshire can easily access all the
support they need from diagnosis, as soon as they need it, to enable them to live as well and
as independently as possible.

Macmillan Improving the Cancer Journey (MICJ) is an initiative funded and supported by
Macmillan Cancer Support (Scotland). After introduction in Glasgow in 2014 and launches in
Dundee, Fife and West Dunbartonshire, the next stage will see MICJ launched in the
Renfrewshire. NHS Greater Glasgow & Clyde is a key partner in the Renfrewshire MICJ
programme.

Macmillan will fund the development for a minimum of three years to the value of £500,000.
Corporate governance will come from senior representation within Renfrewshire Council
and Macmillan Cancer Support.

Renfrewshire Macmillan ICJ sets out to:

Invite all with a cancer diagnosis in Renfrewshire to complete a Holistic Needs Assessment
(HNA) and develop an individual care plan that includes carers and family members;
Provide the dedicated support of a named ‘link Worker’ to everyone in Renfrewshire with a
cancer diagnosis, and to his or her carer or family; and
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Facilitate the delivery of effective Health and Social Care support solutions, based on their
needs.

The service will draw on local assets to assist with ongoing referrals and will ensure income
maximisation, financial and housing services are included in design. Robust evaluation of the
Project is also inbuilt.

Work with Social Security Scotland

Social Security Scotland are already part of our Advice Partnership, however, we intend to
consolidate the links already made and work in collaboration with advice agencies across
Renfrewshire to get the new Social Security benefits to as many of those that are entitled to
them as possible, We are working with the agency to increase application for Best Start
Grant from Renfrewshire, and will do the same with other benefits as they come online.

Work which will help prevent children becoming Parents in Poverty by 2030

Attainment

Although not immediately linked to the drivers of poverty, work to close the poverty-related
attainment gap between those living in Scotland’s least and most deprived areas is vital to
children and young peoples’ ongoing wellbeing and ability to reach their full potential.

Renfrewshire Council has a very successful evidence-based, universal approach to improving
outcomes for pupils which works across all 62 primary, secondary and Additional Support
Needs schools in Renfrewshire.

The four Attainment Challenge Workstreams (Learning and Teaching, Families and
Communities, Leadership and Data Analysis) are delivering a range of quality interventions
and approaches in order to improve learning and teaching, health and wellbeing and to
disrupt the pattern and relationship between poverty and attainment. Local outcomes and
indicators for each project have been developed along with a growing evidence base.

In Renfrewshire the focus is to improve attainment for everyone, with extra support tailored
and directed to the pupil as required, and all 49 primary schools have a pupil tracking and
monitoring system to effectively monitor the poverty-related attainment gap alongside data
mentors in every primary school and principal teachers in raising attainment in each
secondary school help to build staff expertise in data analysis.

The Renfrewshire Literacy Approach was designed to both raise general literacy attainment
and to narrow the attainment gap between economically advantaged and disadvantaged
children in Renfrewshire. The intervention was the developed and implemented through a
partnership between Renfrewshire Council and Strathclyde University. It was prompted by
the recommendations of the Renfrewshire Tackling Poverty Commission and was funded
jointly by Renfrewshire Council and the Scottish Government.

The programme began with a key focus on closing the poverty related attainment gap in
reading through the provision of high quality professional learning opportunities for Head
Teachers, class teachers and newly qualified teachers across Renfrewshire’s schools. Literacy
research knowledge and tools helped professionals identify and implement those changes
most likely to raise attainment. Professional-development research informed the overall
strategy for delivering effective change at scale.
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Results from two different evaluations indicate that the Renfrewshire Literacy Approach is
raising average literacy attainment and has shown a statistically significant rise in
standardised age scores.

Family Learning recognises the role of the parent as the first educator. Initiatives such as
Parents in Partnership and tea time study sessions involving parents increase the capacity of
parents to support their child’s learning at home, and gives confidence to parents to engage
with schools.

Part of the attainment strategy is health and wellbeing, and the Promoting Alternative
Thinking Strategies (PATHS) programme has been selected to develop the emotional literacy
of pupils to support this. More than 3800 pupils from 27 schools are part of the programme,
delivered in partnership with Barnardo’s, to develop self-control and emotional awareness,
achieving a significant reduction in antisocial behaviour and improved concentration in class.

These, and many other programmes, including an Inspiring Leaders Programme has made a
measurable difference to Renfrewshire’s attainment levels. A range of evaluations has taken
place which demonstrate improvements in teaching and learning, health and wellbeing and
a reduction in the poverty-related attainment gap. Renfrewshire has achieved an 11
percentage point increase in expected levels of literacy and a five percentage point increase
in expected levels of numeracy from 2015-2018.0ur work has been acknowledged with the
2018 COSLA excellence Silver award and in 2018 St Anthony's Primary School in Johnstone
became the first Scottish school to become the Literacy School of the Year, awarded by the
UK Literacy Association.

Furthermore, Renfrewshire is the first local authority in Scotland to be rated ‘excellent’ by
Education Scotland for its progress in improving learning, raising attainment and narrowing
the attainment gap as part of the Scottish Attainment Challenge.

Young Carers

Renfrewshire Council’s Young Carers’ Strategy recognises that young carers tend to have
poorer outcomes in terms of their physical and mental health, academic attainment and
achievement of positive post-school destinations. Renfrewshire has a Social Worker
dedicated to young carers, and has developed a sector-leading web-based approach (an
app) to providing young carers with their statutory entitlement to a Young Carer Statement.
In addition to assessing the needs of young carers and planning supports, the app gathers
rich data to inform the national Carers Census as well as local service improvement activity.

More than 100 young people with caring responsibilities have accessed a Young Carer
Statement since implementation of the new duty in April 2018. Renfrewshire Council has a
contract with Renfrewshire Carers’ Centre to provide outcome-focussed support services to
young carers. Working in close partnership with partners in Renfrewshire Leisure and the
HSCP, we deliver a comprehensive suite of support services to individuals and groups of
young carers, such as first aid, mindfulness and exercise classes.
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Care Experienced Young People

Renfrewshire Council has received £224,000 from the Life Changes Trust for a 2 year ‘system
change’ project to understand from a Care Experienced Young Person’s perspective how the
care system works and identify where there are opportunities to make positive changes and
improve experiences and outcomes. This project has a particular focus on longer term
outcomes in line with our Continuing Care and After Care duties.

All young people leaving our care receive a ‘pathways plan” which sets out their needs and
describes how we will support them to make a successful transition to adulthood. The plan
specifies a young person’s needs as regards employability and we work closely with partners
from Invest and Skills Development Scotland to ensure that we don’t lose contact with our
most vulnerable young people when they leave school. We know that Looked After at
Home young people are the most likely to leave school at the age of 16 years and the least
likely to be in a positive destination post school. We are working closely with partners to
strengthen the support we provide to this group. We anticipate that our mentoring
programme described below will help us to remain in contact with these young people and
that the positive role model provided will encourage young people to raise their aspirations.

Aberlour, in partnership with Renfrewshire Council, are launching a new mentoring
service to support vulnerable local children and young people. ‘Aberlour Attain' aims to
support vulnerable children and young people aged 8-18 years to improve their
wellbeing and educational attainment through the provision of a regular mentoring
relationship. The programme will run across the Council and Community Planning
Partners, including the Police and Fire service.

'Aberlour Attain' will match local children and young people with an adult mentor who
will build a consistent and trusting relationship. Research shows that a single positive
relationship has the power to change the life of a child or young person and to help
them to reach their potential.

Aberlour also delivers the ‘intandem’ project to mentor young people aged eight to 14 years
who are Looked After at Home to counter the significant challenges they face. This is a
Scottish Government funded programme which Renfrewshire Council has opted to join. We
believe that the provision of a consistent, pro-social adult relationship with assist this group
to achieve better outcomes overall. Through intandem, we seek to provide regular weekly
meetings with a trained volunteer mentor who holds the young person in positive regard
and who will encourage them to access to age appropriate activities and build confidence,
skills and resilience.

Work carried out predominantly by partners

Barnardo’s

12.1

12.2

Barnardo’s works closely with Renfrewshire Council on a number of projects, related to
young people, young parents and young parents-to-be. They offer support with parenting,
housing, benefits and income maximisation, accessing community support and with social
and emotional issues.

Through a mixture of self-referrals, and referrals from Social Work, Housing and others, they
work with young mothers and mothers-to-be aged 16 — 25 through Pre-Natal and New Baby
Groups, offering a variety of support. This year they engaged with 210 parents and parents-
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to-be for as long as 10 months depending on the support needed. This includes ensuring
benefits such as Best Start Grant are claimed.

Through their Threads 1°* Programme, they support young fathers and young fathers-to-be
whose child or unborn child may be affected by parental drug and/or alcohol abuse. Offering
a strengths based approach they tailor support to the young father’s needs, with an
emphasis on pre-natal support and for babies up to twelve months.

Barnardo’s also support between 250 and 300 young people aged 16 - 25 each year to
obtain temporary accommodation, then make the move to permanent accommodation.
Working closely with the Council’s Homeless Prevention and Housing Teams, and local
Registered Social Landlords (RSLs), they ensure the young person gets their tenancy set up,
energy supply and appropriate benefits claimed, including Discretionary Housing Payments
(DHPs) and Council Tax Reduction (CTR).

Through the Pupil Equity Fund, Barnardo’s Attainment Team supports schools to develop
and implement attachment aware approaches. This capacity building model is part of
Renfrewshire’s attainment challenge plan.

By recruiting, training and managing volunteers, Barnardo’s also support Syrian Refugee
families alongside the Refugee Resettlement Programme to assist with integration and
Families First teams where they are linked with families to carry out befriending and
mentoring.

Paisley YMCA

Over the last 4 years, Paisley YMCA has become a Digital Youth Organisation, with a mission
to support young people, aged 8 — 24, in developing a number of digital skills that can
increase their chances of finding worthwhile employment in today’s world. Through 9
months of engagement with young people, YMCA identified an issue with the transition for
young people from school to employment. Young people no longer had Saturday jobs or
paper rounds while they were still at school, so had lost the self-management and budgeting
skills they needed to be work ready. A lack of digital skills and access also acted as a barrier
for local young people to access the new types of jobs that were emerging.

Recognising these gaps, Paisley YMCA decided to concentrate on digital, with a real focus
also on empowerment and self-management. To counter lack of equipment and wifi at
home YMCA set up their Maker Space, the only such space in the West of Scotland. Using
Council funding, and through community links they established this Space in Paisley,
designed it in conjunction with young people and opened it in March 2018. The Space
supports digital and STEM activities of all kinds. As working with young people had shown
that many ASN students don’t have the manual dexterity to play instruments, but can
compose and play using technology, the Maker Space also includes tech-based art and
music. From this Space they run sessions in the evenings for young people, taking in a wide
variety of new tech. All sessions run for young people are free.

The YMCA now works with a huge variety of organisations throughout Renfrewshire to
enhance digital skills. They have linked with Renfrewshire schools, carrying out training for
teachers as well as sessions for pupils. They help with the National Curriculum requirement
for IT to be embedded in all subjects, by ensuring teachers have the skills to use new
technology, eg. VR in history lessons. They link with organisations such as Scouts and Guides
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to up their skills and are especially keen to enhance STEM skills in girls. They also run
employability sessions with Street League and others. They have excellent links with West
College Scotland and the University of the West of Scotland and take students for work
placements and to volunteer with young people. This enhances employability for students
leaving further or higher education.

Using further funding from Renfrewshire Council, YMCA set up the iEnterprise Project to
help young people aged 11 — 24 to identify a need in their community and develop an idea
to address that need using digital technology.

Young people involved in iEnterprise have created a cupcake making business, graphic
design company, Raspberry Pi sessions for girls, staged under 18's music events and DJ
workshops within their communities. Participants have seen increased success rates at job
or further education interviews because employers/tutors are impressed with the level of
responsibility, creativity and dedication they demonstrate as a result of talking about their
community projects.

Another strand of work has been the successful CoderDojos run in partnership with
Renfrewshire Libraries. These weekly clubs see almost 130 young people attend local
libraries to gain coding skills. With a budget for food provided by the Libraries, these clubs
also offer the young people a snack. Going forward ongoing ‘Dip into Digital’ sessions have
been arranged throughout Renfrewshire.

STAR Project

STAR Project is an award-winning community organisation, delivering sustainable and
positive social outcomes in Renfrewshire. Their unique wraparound way of working allows
them to see the person, not a label, not a statistic, which ultimately makes people feel safe
and accepted and ready to take a step towards realising their potential.

STAR Project recognises the importance of universal service provision and its power to
destigmatise the services provided. For the STAR Project, it is clear that when services are
offered universally, it is the people who need it the most who do access support. They also
recognise that a lot of poverty (particularly in-work poverty) often goes unseen. They
combat the impact of poverty in relation to financial, psychological, environmental, physical
and social aspects including less tangible aspects such as aspiration and relationships.

STAR Project offers specific activities for families and children. Fully supported by trained
staff and volunteers, Wee STARs toddler group has the aim of role modelling positive
parenting/relationships providing opportunity to play and bond, to engage with
creativity/culture, to experience structure, and to enjoy fun and exploration in a safe place
through activities such as Bookbug and various themed pre school curricular activities such
as road safety.

They provide a wraparound relationship based support (Drop-In, 1:1, befriending, CBT) also
ensures barriers to engagement are reduced therefore improving the likelihood of a more
sustainable positive impact on all the aspects of poverty experienced. Embedding anti-
poverty/income maximisation activity within existing services and successful holistic model
in the community ensures that engagement feels ‘safe’ for those that need the support
most. At STAR Project they ‘support, equip and include’ the whole community.
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STAR Project encourages and supports family members to have the most positive
relationships possible. A summer holiday programme is run each for children of all ages,
including day trips for families and family activities. The programme’s aim is to provide fun
experiences, promoting playfulness, bonding, creating shared memories, and will increase
the sense of belonging, wellbeing, reduce poverty related stigma as well as combatting the
impact of it. The summer programme provides this for some of our community’s most
vulnerable families, those whose children are looked after, those who are repeatedly benefit
sanctioned, and those with chaotic lifestyles. Everything the Project plans and deliver is
intended to make life a little better in an area of multiple deprivation and that includes
reducing poverty related stigma.

Tackling Poverty Programme - Future Plans

Renfrewshire’s Tackling Poverty Programme for 2019/20, Year 2 was agreed at Leadership
Board in February. The Programme continues the activity which was developed for Year 1
which sustained key projects, supporting people on low incomes, with a focus on low
income families with children.

Although continuing key projects from within the programme throughout Year 2, it is
recognised that are a number of opportunities to review projects throughout the
programme, to make sure delivery models are the most effective, to explore opportunities
to align more closely to mainstream service provision and to respond to the Child Poverty
(Scotland) Act 2017.

A significant element of the money in the programme has been used to continue the work of
Families First, which will continue to offer early years and family support services, including
targeted financial advice and parenting support over the next four years. These three
localities have worked with over 880 families and generated £3.5 million of income since
their introduction.

The funding ensures that the Healthier, Wealthier Children service will continue to provide
targeted advice and support to new and expectant parents on managing changes to finances
and supporting them to claim benefits they are entitled to. This service has been successful
in achieving significant financial gains of over £2.7m for 1400 households during this key life
event.
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