
 

08/03/2017 
 

 

 

 
 
 

Notice of Meeting and Agenda 
Finance & Resources Policy Board 

 
Date Time Venue 

Wednesday, 15 March 2017 14:00 Council Chambers (Renfrewshire), 
Council Headquarters, Renfrewshire 
House, Cotton Street, Paisley, PA1 1AN 

    
    
    

   

 
Membership 
 
Councillor Bill Brown: Councillor Audrey Doig: Councillor Christopher Gilmour: Councillor Jim 
Harte: Councillor Jacqueline Henry: Councillor Brian Lawson: Councillor Paul Mack: Councillor 
Kenny MacLaren: Councillor Mags MacLaren: Councillor Alexander Murrin: Councillor Allan 
Noon: Councillor Jim Paterson: Councillor Tommy Williams:  

 
 

Councillor Michael Holmes (Convener): Councillor Derek Bibby (Depute Convener):  
 

  
Members of the Press and Public 

Members of the press and public wishing to attend the meeting should report to the customer 
service centre where they will be met and directed to the meeting. 
 

 
 

Further Information 

This is a meeting which is open to members of the public.  
 
A copy of the agenda and reports for this meeting will be available for inspection prior to the 
meeting at the Customer Service Centre, Renfrewshire House, Cotton Street, Paisley and online 
at www.renfrewshire.cmis.uk.com/renfrewshire/CouncilandBoards.aspx 
 
For further information, please either email 
democratic-services@renfrewshire.gov.uk or telephone 0141 618 7112. 
 

 
 

 
  

KENNETH GRAHAM 
Head of Corporate Governance 
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Items of business    

  
 

 

 Apologies 

Apologies from members. 
 

 
 

 

 Declarations of Interest 

Members are asked to declare an interest in any item(s) on the agenda 
and to provide a brief explanation of the nature of the interest. 
 

 
 

 

1 Procurement Sub-committee 

Minutes of meetings of the Procurement Sub-committee held on 25 
January and 15 February 2017. 
 

 
 

3 - 10 

2 Joint Consultative Board (Non-teaching) 

MInute of the meeting of the Joint Consultative Board (Non-teaching) 
held on 8 February 2017. 
 

 
 

11 - 14 

3 Revenue Budget Monitoring Report to 6 January 2017 

Joint report by the Chief Executive and the Director of Finance & 
Resources. 
 

 
 

15 - 26 

4 Revenue Budget Monitoring - Council Overview to 6 

January 2017 

Report by the Director of Finance & Resources. 
 

 
 

27 - 40 

5 Capital Budget Monitoring Report 

Report by the Director of Finance & Resources. 
 

 
 

41 - 46 

6 Capital Budget Monitoring Report - Overview 

Report by the Director of Finance & Resources. 
 

 
 

47 - 54 

7 Customer & Business Services Performance Report 

Report by the Director of Finance & Resources. 
 

 
 

55 - 66 

8 Application to the Renfrewshire Council Citizens Fund 

Report by the Director of Finance & Resources. 
 

 
 

67 - 70 

9 Inspection of Salmon Fishings - River Clyde 

Report by the Director of Finance & Resources. 
 

 
 

71 - 74 

10 Civic Hospitality 

Report by the Director of Finance & Resources. 
 

 
 

75 - 78 
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Minute of Meeting 
Procurement Sub-committee 

Date Time Venue 

Wednesday, 25 January 
2017 

14:30 Council Chambers (Renfrewshire), Council 
Headquarters, Renfrewshire House, Cotton 
Street, Paisley, PA1 1AN

Present: Councillor Derek Bibby, Councillor Bill Brown, Councillor Audrey Doig, Councillor 
Christopher Gilmour, Councillor Jim Harte, Councillor Jacqueline Henry, Councillor Michael 
Holmes, Councillor Brian Lawson, Councillor Paul Mack, Councillor Kenny MacLaren, 
Councillor Mags MacLaren, Councillor Alexander Murrin, Councillor Allan Noon, Councillor 
Jim Paterson, Councillor Tommy Williams 

Chair 

Councillor Holmes, Convener, presided. 

In Attendance 

B Lambert, Acting Strategic Commercial & Procurement Manager; S Gibb, Senior 
Procurement Manager; D Taggart, Procurement Category Manager; K Thomson, Category 
Manager and J Hume, Procurement Specialist (all Chief Executive’s); B Walker, Depute 
Project Director, City Deal (Development & Housing Services); and P Shiach, Committee 
Services Officer (Finance & Resources). 

Declarations of Interest 

There were no declarations of interest intimated prior to the commencement of the meeting. 

Item 1

Page 3 of 78



 
1(a) Contract Authorisation Report: Ground Investigation – Land Works 

for Clyde Waterfront and Renfrew Riverside and Glasgow Airport 
Investment Area Projects 

There was submitted a joint report by the Chief Executive and the Director of 
Development & Housing Services relative to the contract for land-based site 
investigations for the Clyde Waterfront and Renfrew Riverside and Glasgow Airport 
Investment Area projects which were part of the Glasgow Region City Deal. The 
contract had been tendered in accordance with the below EU threshold Open 
Procedure for Works under the Council’s Contract Standing Orders Relating to 
Contracts. 
  
Four contractors provided responses to the Invitation to Tender by the due date. All 
four tender submissions were evaluated against a pre-determined set of criteria in the 
form of the European Single Procurement Document (ESPD); all four met the 
minimum requirements and were evaluated against a set of award criteria which were 
based on a price/quality ratio of 90:10. The report recommended that the tender be 
awarded to Environmental Reclamation Services Limited, who submitted 
economically advantageous tender. 
  
DECIDED: 
  
(i) That the Head of Corporate Governance be authorised to award the contract for 
land-based Site Investigations for the Clyde Waterfront and Renfrew Riverside and 
Glasgow Airport Investment Area Projects to Environmental Reclamation Services 
Limited; 
  
(ii) That it be noted that the contract sum for the works was £639,426; and 
  
(iii) That it be noted that the contract would commence on 6 February 2017 or on the 
date stated in the letter of acceptance with a completion date of 26 June 2017.  
 

 

1(b) Contract Authorisation Report: Mini Competition under Framework 
Agreement for Council Wide Door Entry, CCTV and Digital Aerial 
Maintenance 

There was submitted a joint report by the Chief Executive and the Director of 
Development & Housing Services relative to the contract for reactive maintenance for 
council-wide door entry and digital aerial maintenance for low rise properties, 
tenements and selected housing within the Council’s housing estate. The contract 
was tendered in accordance with the framework agreement terms and conditions and 
the Council’s Standing Orders Relating to Contracts. 
  
The contractors on the relevant framework agreement were invited to tender and one 
contractor provided a response by the due date. The tender was evaluated against a 
set of technical criteria based on a price/quality/community benefits matrix of 
70:20:10. The report recommended that the contract be awarded to Robertson-Acom 
Limited. 
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DECIDED: 
  
(i) That the Head of Corporate Governance be authorised to award the contract for 
reactive maintenance for council-wide door entry and digital aerial maintenance  for 
low rise properties, tenements and selected properties within the Council’s housing 
estate to Robertson-Acom Limited; 
  
(ii) That it be noted that the anticipated spend under the contract for the potential 42-
month period was up to a maximum of £420,000 excluding VAT; and 
  
(iii) That it be noted that the contract was anticipated to commence on 7 February 
2017 or from the date confirmed in the Council’s letter of acceptance for a potential 
period of 1.5 years plus two separate periods of 1 year. 
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Minute of Meeting 
Procurement Sub-committee 
 

Date Time Venue 

Wednesday, 15 February 
2017 

14:00 Council Chambers (Renfrewshire), Council 
Headquarters, Renfrewshire House, Cotton 
Street, Paisley, PA1 1AN 

 
Present: Councillor Derek Bibby, Councillor Bill Brown, Councillor Audrey Doig, Councillor 
Christopher Gilmour, Councillor Jim Harte, Councillor Jacqueline Henry, Councillor Michael 
Holmes, Councillor Kenny MacLaren, Councillor Mags MacLaren, Councillor Alexander Murrin, 
Councillor Allan Noon, Councillor Jim Paterson, Councillor Tommy Williams 

  

Chair 

Councillor Holmes, Convener, presided. 

 

 

In Attendance 

B Lambert, Acting Strategic Commercial & Procurement Manager; S Gibb, Senior 
Procurement Manager; D Taggart, Procurement Category Manager; K Thomson, Category 
Manager; A Donaldson, Senior Procurement Specialist and C Laughlan, Assistant Category 
Manager (all Chief Executive’s); and D Low, Senior Committee Services Officer (LACs) 
(Finance & Resources).  
 

 

Declarations of Interest 

Councillor Audrey Doig declared a financial interest in item 1(c) of the agenda as she was 
an employee of Renfrewshire Leisure Limited and indicated her intention to leave the 
meeting during consideration of the item and not to take part in any discussion or voting 
thereon. 
 

 

  

Item 1
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1(a) Contract Authorisation Report: Microsoft Secure Productive 

Enterprise Agreement (SPE) Licences 

There was submitted a joint report by the Chief Executive and the Director of Finance 
& Resources relative to the contract for the supply and delivery of Microsoft Secure 
Productive Enterprise Agreement (SPE) Licences. The procurement exercise was 
conducted in accordance with the Call Off Contract requirements under the Crown 
Commercial Services (CCS) Framework Agreement RM3733 Technology Products 2 
- Lot 2 Packaged Software and paragraph 29.5 of the Council’s Standing Orders 
Relating to Contracts relating to the use of an existing Framework Agreement. 
  
The report intimated that all 21 suppliers on Lot 2 of the RM 3733 Framework 
Agreement were invited to participate in an e-Auction and that two of the 21 suppliers 
competed in the e-Auction.   The e-Auction award criterion was 100% price and 
Phoenix Software Limited submitted the lowest price. 
  
DECIDED: 
  
(i)  That the Head of Corporate Governance be authorised to award the Contract for 
supply and delivery of Microsoft Secure Productive Enterprise Agreement (SPE) 
Licences, reference RC/RC/223/17., to Phoenix Software Limited following an e-
Auction under Crown Commercial Service Framework Agreement RM3733 
Technology Products 2 - Lot 2 Packaged Software; 
  
(ii)  That it be noted that the duration of the contract would be 3 years and that the 
commencement date was 1 April 2017; and 
  
(iii)  That it be noted that the contract value would not exceed £2,690,000 excluding 
VAT for the 3-year term. 
 

 

1(b) Contract Authorisation Report: Civil Engineering Works - Robertson 
Park and Barshaw Park 

There was submitted a joint report by the Chief Executive and the Director of 
Community Resources relative to the contracts for Civil Engineering Works at 
Robertson Park, Renfrew (Lot 1) and Civil Engineering Works at Barshaw Park, 
Paisley (Lot 2). Both contracts had been tendered in accordance with the below EU 
Threshold Open Procedure for Works and the Council’s Standing Orders Relating to 
Contracts. 
  
The report intimated that 12 organisations had submitted a tender for Lot 1 and 10 for 
Lot 2.  Of those bidding for Lot 2, two organistions withdrew their tenders after 
submitting incomplete Bills of Quantities.  The Contract Lots were evaluated 
separately with Bids evaluated against a set of award criteria for each Lot which was 
based on a price/quality ratio of 40:60. In each Lot, the price score was combined with 
the quality score to give an overall total.  The top ranked contractor for each Lot was 
then evaluated against a pre-determined set of criteria in the form of the European 
Single Procurement Document (ESPD) by representatives from the Corporate 
Procurement Unit and Health and Safety which assessed competence and expertise. 
The contractor met the minimum requirements stated in the ESPD. Following this 
process, the report recommended that Contracts for Civil Engineering Works at 
Robertson Park (Lot 1) and Barshaw Park (Lot 2) respectively, be awarded to RJ 
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McLeod (Contractors) Limited who, based on the evaluation, had provided the most 
economically advantageous tender in respect of both Lot 1 and Lot 2 Contracts. 
  
DECIDED: 
  
(i)  That the Head of Corporate Governance be authorised to award each Contract for 
Civil Engineering Works at Robertson Park, Renfrew (Lot 1) and Barshaw Park, 
Paisley (Lot 2) to RJ McLeod (Contractors) Limited; 
  
(ii)  That it be noted that the contract value for Lot 1- Robertson Park was £496,832 
excluding VAT and that the contract value for Lot 2 – Barshaw Park was £423,416 
excluding VAT;  
  
(iii)  That it be noted that each contract had been tendered with a date of possession 
of 20 March 2017, with the actual date of possession for each contract to be confirmed 
in the Council’s letter of acceptance for that contract. Each contract would be for a 
period of 20 weeks from the actual date of possession for the respective contract; and 
  
(iv)  That it be noted that each contract would be subject to the terms and conditions 
of the Standard Building Contract (SBCC) With Quantities for use in Scotland (2011 
Edition) and incorporating the Employer’s Amendments issued by the Council. 
 

 

1(c) Contract Authorisation Report: Refurbishment of King George V 
Pavilion 

There was submitted a joint report by the Chief Executive and the Director of Finance 
& Resources relative to the entering into of a SBCC without Quantities for the 
Refurbishment of the King George V Sports Pavillion at Broadloan, Renfrew.  The 
contract had been tendered in accordance with the below EU Threshold Open 
Procedure for Works and the Council’s Standing Orders Relating to Contracts. 
  
The report intimated that nine organisations had submitted a response and that these 
were then evaluated against a pre-determined set of criteria in the form of the 
European Single Procurement Document (ESPD) by representatives from the 
Corporate Procurement Unit, Health and Safety and Corporate Risk.  All nine tender 
submissions confirmed compliance with the minimum criteria of the ESPD and were 
evaluated against a set of award criteria which were based on a price / quality ratio of 
70:30.  During the commercial evaluation two tender submissions were found to be 
non-compliant due to incomplete pricing submissions.  The report recommended that 
the tender be awarded to Galliford Try Building Limited who had submitted the most 
economically advantageous tender. 
  
DECIDED: 
  
(i)   That the Head of Corporate Governance be authorised to award the contract for 
King George V –Pavilion Refurbishment to Galliford Try Building Limited t/a Galliford 
Try Facilities Management (GTFM);  
  
(ii)   That it be noted that the contract sum for the works was £232,378.50; and 
  
(iii)  That it be noted that the Contract would commence on 27 February 2017 or the 
date stated in the letter of acceptance and the date of possession will be 27 March 
2017. The completion date would be 16 weeks from the date of possession. 
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___________________________________________________________________ 

To:  Finance and Resources Policy Board 

On:  15 March 2017 

___________________________________________________________________ 

Report by: Chief Executive and Director of Finance and Resources  

___________________________________________________________________ 

Heading: Revenue Budget Monitoring to 6 January 2017 

___________________________________________________________________ 

1. Summary 

1.1 Gross expenditure and income are reported to be in line with budget 

which results in a breakeven position for the services reporting to this 

Policy Board.  This is summarised over the relevant services in the 

table below: 

___________________________________________________________________ 

2. Recommendations 

2.1 Members are requested to note the budget position. 

___________________________________________________________________ 

Division / Department Current 
Reported 
Position 

% variance Previously 
Reported 
Position 

% variance 

Finance and Resources Breakeven - Breakeven - 

Chief Executives Breakeven - Breakeven - 

Miscellaneous Breakeven - Breakeven - 

Item 3
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3. Finance and Resources 

Current Position:   Net Breakeven 
Previously Reported:  Net Breakeven 

There are no significant variances to report.  

3.1 Projected Year End Position 

 It is anticipated that Finance and Resources will achieve a breakeven 
position at the year end. 

4. Chief Executive 

 Current Position:  Net Breakeven 
Previously Reported: Net Breakeven 

There are no significant variances to report.  

4.1 Projected Year End Position 

 It is anticipated that the Chief Executive’s service will achieve a 
breakeven position at the year end. 

5. Miscellaneous Services 

Current Position:  Net Breakeven 
Previously Reported: Net Breakeven 

There are no significant variances to report.  

5.1 Projected Year End Position 

 It is anticipated that, in the context of the ongoing debt smoothing 
strategy, Miscellaneous Services will achieve a breakeven position at 
the year end. 

___________________________________________________________________ 
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Implications of the Report 

1. Financial – Net revenue expenditure will be contained within available 
resources.   

2. HR & Organisational Development - none 

3. Community Planning – none 

4. Legal - none 

5. Property/Assets - none 

6. Information Technology - none. 

7. Equality & Human Rights - The Recommendations contained within 
this report have been assessed in relation to their impact on equalities 
and human rights. No negative impacts on equality groups or potential 
for infringement of individuals’ human rights have been identified 
arising from the recommendations contained in the report because it is 
for noting only. If required following implementation, the actual impact 
of the recommendations and the mitigating actions will be reviewed and 
monitored, and the results of the assessment will be published on the 
Council’s website. 

8. Health & Safety – none 

9. Procurement – none 

10. Risk – none 

11. Privacy Impact - none  
___________________________________________________________________ 

Author:    Lisa Dickie, Extension 7384 
 Stewart Muir, Extension 6132 
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___________________________________________________________________ 

To:  Finance and Resources Policy Board 

On:  15 March 2017 

___________________________________________________________________ 

Report by: Director of Finance and Resources  

___________________________________________________________________ 

Heading: Revenue Budget Monitoring – Council Overview to 6 January 2017 

___________________________________________________________________ 

1. Summary 

1.1 This report provides an overview of the budget performance for all 

Services for the period to 6 January 2017. 

1.2  The report confirms an overall £41,000 underspend position for all 

services. This is summarised over General Fund Services and the 

Housing Revenue Account in the table below: 

Division / 
Department 

Current 
Reported 
Position 

% variance Previously 
Reported Position 

% variance 

General Fund 
Services 

£41,000 
Underspend 

0.0% 
£32,000 

Underspend 
0.0% 

HRA 
Breakeven - Breakeven - 

1.3 The budget performance to date suggests a £6,000 underspend 

projected year end position which is summarised in the table below: 

Division / 
Department 

Anticipated 
Year End 
Position 

% variance Previously 
Reported 
Position 

% variance 

General Fund 
Services 

£6,000 
Underspend 

0.0% 
£7,000 

Underspend 
0.0% 

HRA Breakeven - Breakeven - 

Item 4
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___________________________________________________________________ 

2. Recommendations 

2.1 Members are requested to note the budget position 

___________________________________________________________________ 

3. Service Commentaries 

3.1  Budget Monitoring reports will be considered by each Policy Board for 

services reporting directly to those Boards.  

3.2  In terms of the Financial Regulations budgets have been approved on 

a service basis and Directors are expected to manage their spending 

needs within the bottom line of the budget approved. A brief 

commentary on budget variances by service is provided below and a 

Service overview is attached for information. 

3.3 Children’s Services (Education and Children Policy Board) 

 Current position:    Net underspend £35,000 
Previously reported:   Net underspend £28,000 

The underspend position at this stage in the year relates mainly to the 

net effect of overspends and underspends in the following areas of 

service:- 

 The overspend of £180,000 within Central Admin relates to
additional staffing costs.

 The overspend of £417,000 within Pre Five relates to staffing
costs and property costs.

 The £338,000 underspend within Primary schools relates to
transport costs and teachers’ salaries.

 £215,000 of a underspend within Secondary Schools relates to
transport costs and teachers’ salaries.

 The overspend of £54,000 within Special Schools relates to
teachers’ salaries.
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 The overspend of £21,000 within Community Learning and
Development relates to staffing costs.

 The net underspend of £76,000 within Education Development
relates to staffing costs.

 An overspend of £437,000 within Additional Support for Learning
relates to staffing costs.

 A £515,000 underspend of within Childcare services relates to
lower than anticipated expenditure on residential placements
and Fostering and Adoption allowances.

Projected Year End Position 

It is anticipated, at this stage, that Children’s Services will achieve a 

break-even year-end position subject to any unforeseen demand 

pressures emerging over the rest of the year. 

3.4 Leisure Services (Leadership Board) 

Current Position:  Breakeven 

Previously Reported: Breakeven 

There are no significant variances to report. 

Projected Year End Position 

It is anticipated at this stage that Leisure Services will achieve a 

breakeven position at the year end. 

3.5  Community Resources (Environment Policy Board ) 

Current Position:  Breakeven 

Previously Reported: Breakeven 

The breakeven position at this stage in the year relates mainly to the 

net effect of over and underspends in the following areas of service:- 

 An overspend of £68,000 on Refuse Collection is mainly due to

lower income from trade waste and special uplifts and a small

overspend on employee costs which are partly offset by an

underspend on property costs and  supplies and services.
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 An underspend of £38,000 on School Crossing Patrollers due to

lower than budgeted employee costs.

 An underspend of £9,000 on Regulatory Services due to a lower

than budgeted employee costs.

 An underspend of £16,000 within traffic management is due to a

small over recovery of income.

Projected Year End Position 

It is currently forecast that Community Resources will break even 
at year end. This forecast position will be reviewed on an ongoing 
basis for the remainder of the financial year, particularly with regard 
to recycling performance and the level of tonnages received for 
recycling or disposal, and the costs of roads maintenance 
throughout the remainder of the winter maintenance period to 
March 2017.  

3.6 Development & Housing Services - Other Housing (Housing & 

Community Safety Policy Board) 

Current Position:   Breakeven 

Previously Reported: Breakeven 

 At this stage in the financial year the account reflects a breakeven 

position. 

 Projected Year End Position 

It is projected that the Other Housing division will achieve a breakeven 

position by the year end.  

3.7 Development & Housing Services – Planning Division (Planning 

and Property Policy Board) 

Current Position:   Breakeven 

Previously Reported: Breakeven 

 The Planning Division account reflects a breakeven position with 

greater than anticipated expenditure within employee costs due to 

turnover requirements and supplies and services for the provision for IT 
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maintenance. These overspends are funded by increased levels of 

planning income. 

Projected Year End Position 

It is projected that the Planning division will achieve a breakeven 

position by the year end.  

3.8  Development & Housing Services - Property & Construction 

(Planning and Property Policy Board) 

Current Position:   Breakeven 

Previously Reported: Breakeven 

At this stage in the financial year Property and Construction Services 

reflects a breakeven position with no significant variances to report on 

any of the budget categories.   

Projected Year End Position 

It is anticipated that Property & Construction Services will achieve a 

breakeven position at year end. 

3.9  Development & Housing Services – Economic Development 

Division (Economy & Jobs Policy Board) 

Current Position:   Breakeven 

Previously Reported: Breakeven 

At this stage in the financial year the account reflects a breakeven 

position.  

Projected Year End Position 

It is projected that the Economic Development division will achieve a 

breakeven position by the year end.  
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3.10 Adult Services (Leadership Board) 

 Current position:   £6,000 Underspend 
Previously reported: £4,000 Underspend 

Older People 

Current Position:  Net underspend of £326,000 
Previously Reported: Net underspend of £279,000 

Currently, the position within Older People’s services is an overall 
underspend, however there are increasing and substantial pressures 
within the care at home service.   

Physical Disabilities 

 Current Position:  Net overspend of (£229,000) 
 Previously Reported: Net overspend of (£219,000) 

As previously reported, the overspend within Physical Disabilities is 

mainly in relation to pressures within the Adult Placement Budget 

reflecting both the impact of increasing demand and Self Directed 

Support (SDS). 

Learning Difficulties 

 Current Position:  Net overspend of (£64,000) 
 Previously Reported: Net overspend of (£88,000) 

The current overspend within Learning Disability services is due to an 

overspend on the Adult Placement budget as a result of increasing 

demand. This overspend is partially offset by an underspend within 

employee costs. 

Mental Health 

Current Position:  Net overspend of (£9,000) 
 Previously Reported: Net overspend of (£50,000) 

The overspend within Mental Health Services relates to pressures 

within the Adult Placement budget reflecting both the impact of 

increasing demand and SDS. This overspend is partially mitigated by 

higher than anticipated levels of charging income. 

Addictions 
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 Current Position:  Net underspend of £18,000 
 Previously Reported: Net underspend of £82,000 

The underspend within Addiction Services reflects the current client 

profile of care packages within this area.  However, as this budget is 

highly volatile it would be prudent to retain this level of budget provision 

to ensure there is adequate provision should the need arise. 

Social Work Management 

 Current Position:  Net underspend of £12,000 
 Previously Reported:  Net underspend of £5,000 

The underspend within management is as a result of an underspend in 

travel and transport costs. 

Projected Year End Position 

It is anticipated, at this stage, that Adult Services will achieve a £6,000 

underspend position at year end.  Balances in respect of the 2016/17 

Social Care Integration Fund have been held throughout 2016/17 in 

order to be carried forward into 2017/18 to dampen down the impact of 

the likely pressures which will emerge throughout 2017/18.  These 

balances will be used in the first instance prior to any draw down of the 

2017/18 additional monies allocated by the Council.  The Chief Finance 

Officer will carry forward these balances using the Reserves 

mechanism available to the IJB 

3.11 Finance and Resources (Finance and Resources Policy Board) 

Current Position:   Breakeven 

Previously Reported: Breakeven 

 There are no significant variances to report.  

Projected Year End Position 

It is anticipated that Finance and Resources will achieve a breakeven 

position at the year end. 

3.12 Chief Executive’s Department (Finance and Resources Policy Board) 
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Current Position:   Breakeven 

Previously Reported: Breakeven 

 There are no significant variances to report.  

Projected Year End Position 

It is anticipated that the Chief Executive’s service will achieve a 
breakeven position at the year end. 

3.13 Miscellaneous Services (Finance and Resources Policy Board) 

Current Position:   Breakeven 

Previously Reported: Breakeven 

 There are no significant variances to report.  

Projected Year End Position 

It is anticipated that in the context of the ongoing debt smoothing 
strategy, Miscellaneous Services will achieve a breakeven position at 
the year end. 

3.14 Trading Operations 

These are the subject of separate reports submitted to the relevant 

Policy Boards. An overview is attached for information which confirms 

an actual breakeven position in line with the budgeted surplus for the 

General Fund. Expenditure is currently greater than anticipated due an 

increase in the volume of works across various works streams, mainly 

within Building Services, offset by a corresponding increase in income. 

In this context, it is projected that the Building Services trading 

operation will achieve a £468,000 surplus. In line with agreed policy this 

surplus will be returned to the General Fund or the HRA based on the 

level of Housing related turnover and the reported position reflects this 

policy.   

3.15 Housing Revenue Account (Housing & Community Safety Policy 

Board) 

Current Position: Breakeven 
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Previously Reported: Breakeven 

The current breakeven position principally reflects an overspend within 
Property Costs due to greater than anticipated repair costs, offset by an 
over recovery of income from OFGEM for a renewable heat incentive. 

Projected Year End Position 

At this stage in the financial year, it is projected that the HRA will 

achieve a breakeven position at the year end.   

___________________________________________________________________ 

Implications of the Report 

1. Financial – Net revenue expenditure will be contained within available 

resources.  

2. HR & Organisational Development – none 

3. Community Planning – none 

4. Legal – none 

5. Property/Assets – none 

6. Information Technology - none. 

7. Equality & Human Rights The Recommendations contained within 

this report have been assessed in relation to their impact on equalities 

and human rights. No negative impacts on equality groups or potential 

for infringement of individuals’ human rights have been identified 

arising from the recommendations contained in the report because it is 

for noting only. If required following implementation, the actual impact 

of the recommendations and the mitigating actions will be reviewed and 

monitored, and the results of the assessment will be published on the 

Council’s website. 

8. Health & Safety – none 

9. Procurement – none 

10. Risk – none 
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11. Privacy Impact - none  

___________________________________________________________________ 

Author:    Lisa Dickie, Extension 5392 
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___________________________________________________________________ 

To: FINANCE & RESOURCES POLICY BOARD 

On: 15 MARCH 2017 
___________________________________________________________________ 

Report by: Director of Finance and Resources 
___________________________________________________________________ 

Heading: Capital Budget Monitoring Report 
___________________________________________________________________ 

1. Summary 

1.1 Capital expenditure to 6th January 2017 totals £3.665m compared to 
anticipated expenditure of £3.750m for this time of year.  This results 
in an under-spend position of £0.096m for those services reporting to 
this board, and is summarised in the table below: 

Division 
Current 

Reported 
Position 

% 
Variance 

Previously 
Reported 
Position 

% 
Variance 

Corporate Issues 
(Non Property) 

£0.096m 
u/spend 

3% 
u/spend 

£0.111m 
u/spend 

10% 
u/spend 

Total £0.096m 
u/spend 

3% 
u/spend 

£0.111m 
u/spend 

10% 
u/spend 

1.2 The expenditure total of £3.665m represents 71% of the resources 
available to fund the projects being reported to this board.  Appendix 1 
provides further information on the budget monitoring position of the 
projects within the remit of this board. 

__________________________________________________________________ 

2. Recommendations 

2.1 It is recommended that Members note this report. 

Item 5
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___________________________________________________________________ 

3. Background 

3.1 This report has been prepared by the Director of Finance and 
Resources in conjunction with the Chief Executive. 

3.2 This capital budget monitoring report details the performance of the 
Capital Programme to 6th January 2017, and is based on the Capital 
Investment Programme which was approved by members on 3rd 
March 2016, adjusted for movements since its approval. 

___________________________________________________________________ 

4. Budget Changes 

4.1 Since the last report budget changes totalling £2.558m have arisen 
which reflects the following:- 

Budget re-profiled from 2016/17 to 2017/18 reflecting updated 
cashflows received for the projects: 

 ICT Infrastructure Maintenance & Renewal Programme
(£0.023m).

 Strategic Asset Management Fund (£1.470m).

 Enterprise Resource Planning Programme (£0.500m).

 Anti-Poverty/Digital Services Improvement Programme
(£0.310m).

 Digital Infrastructure Provision (£0.250m).

 Renfrewshire Valuation Joint Board (£0.006m).
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___________________________________________________________________ 

Implications of the Report 

1. Financial – The programme will be continually monitored, in 
conjunction with other programmes, to ensure that the available 
resources are fully utilised and that approved limits are achieved. 

2. HR & Organisational Development – none. 

3. Community Planning – 

Greener - Capital investment will make property assets more energy efficient. 

4. Legal – none. 

5. Property/Assets – none. 

6. Information Technology – none. 

7. Equality & Human Rights – The Recommendations contained within 
this report have been assessed in relation to their impact on equalities 
and human rights. No negative impacts on equality groups or potential 
for infringement of individuals’ human rights have been identified 
arising from the recommendations contained in the report. If required 
following implementation, the actual impact of the recommendations 
and the mitigating actions will be reviewed and monitored, and the 
results of the assessment will be published on the Council’s website. 

8. Health & Safety – none. 

9. Procurement – none. 

10. Risk – none. 

11. Privacy Impact – none. 
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___________________________________________________________________ 

List of Background Papers 

(a). Capital Investment Programme 2016/17 & 2017/18 – Council, 3rd 
March 2016. 

The contact officers within the service are: 

– Geoff Borland, Extension 4786

– Gillian Dickie, Extension 7790

__________________________________________________________________ 

Author:    Geoff Borland, Principal Accountant, 0141 618 4786, 
  geoffrey.borland@renfrewshire.gov.uk. 
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___________________________________________________________________ 

To: FINANCE & RESOURCES POLICY BOARD 

On: 15 MARCH 2017 
___________________________________________________________________ 

Report by: Director of Finance and Resources 
___________________________________________________________________ 

Heading: Capital Budget Monitoring Report - Overview 
___________________________________________________________________ 

1. Summary 

1.1 This report provides an overview of the performance of the Housing 
and Non-Housing Capital Programmes for the period to 6th January 
2017. 

1.2 The Council Approved Programme figures reflect the Capital 
Investment Strategy which was approved by Council on 3rd March 
2016 for both Housing Services and Non Housing Services.  The 
Private Sector Housing programme was approved by the Housing and 
Community Safety Policy Board on 15th March 2016. The Current 
Programme figures reflect adjustments to the approved Capital 
Programme since approval. 

1.3 Members will be aware that from 1st April 2004, it is the duty of the 
Council, under s35 (1) of the Local Government (Scotland) Act 2003, 
to determine and keep under review the maximum amount which it 
can afford to allocate to capital expenditure. In addition, the Council 
must also keep under review its Capital Financing Requirement (CFR) 
i.e. the level of resources that are used to fund capital expenditure 
over the longer term (rather than at point of spend). It is also the duty 
of the Council to have regard to the Prudential Code in setting its 
capital expenditure limit and its capital expenditure requirement. 

1.4 The limit on capital expenditure which the Council has set for 2016-17 
is shown in the table overleaf. The limit is based on the resources 
available to fund the capital programmes, split between Housing and 
Non Housing Services, but excludes PSHG as this is not considered 
to be capital spend. 

Item 6
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Approved 
Limit 

£m 

Actual 
Expenditure 

£m 

Non Housing 63.728 35.942 

Housing 8.288 5.394 

Total 72.016 41.336 

1.5 The CFR which the Council has set for 2016-17 is shown in the table 
below, and is split between Housing & Non Housing Services. In 
addition, the projected out-turn at 31st March 2017 is also shown. Any 
significant increase in the capital expenditure limit which is not funded 
at point of spend will result in an increase in the CFR. 

Approved 
CFR to 31 

March 2017 

£m 

Projected 
CFR to 31 

March 2017 

£m 

Non Housing 240 232 

Housing 143 141 

Total 383 373 

1.6 65% of the available resources for Housing and 56% for Non Housing 
have been spent to 6th January 2017.  Monitoring procedures are in 
place to ensure the programmes are managed flexibly and spending 
is contained within the approved limits. 

__________________________________________________________________ 

2. Recommendations 

2.1 It is recommended that Members note this report. 

___________________________________________________________________ 

3. Background 

3.1 Individual reports have been presented to each Policy Board on the 
spending performance of the relevant departmental programmes and 
this information is summarised in Appendix 1. 

3.2 The capital monitoring information available as at 6th January 2017 is 
summarised for both the Housing & Non-Housing programmes on 
Appendix 2. 
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___________________________________________________________________ 

4. Housing Services Programme 

4.1 The programme approved by Council on 3rd March 2016 totalled 
£14.230m. The programme currently stands at £8.288m, a decrease 
of £5.942m, being the net effect of resources brought forward from 
2015/16 of £1.165m and projects re-profiled from 2016/17 to 2017/18 
of £7.107m. 

4.2 Capital expenditure at 6th January 2017 totals £5.394m compared to 
anticipated expenditure of £5.191m. The over-spend mainly relates to 
a timing issue with the programme still expected to remain within 
budget. 

The table below summarises the position: 

Division 
Current 

Reported 
Position 

% 
Variance 

Previously 
Reported 
Position 

% 
Variance 

Housing 
Programme 

£0.203m 
o/spend 

4% 
o/spend 

£0.403m 
o/spend 

13% 
o/spend 

4.3 The actual capital expenditure of £5.394m is 65% of the available 
resources, and compares with 71% for the equivalent time in 2015/16. 

4.4 Capital income of £4.302m has been received in the period to 6th 
January 2017 representing 83% of the estimated capital income for 
the year. This compares with 64% in 2015/16. 
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___________________________________________________________________ 

5. Non Housing Services Programme 

5.1 The programme approved by Council on the 3rd March 2016 totalled 
£78.417m. The current programme totals £63.728m, a decrease of 
£14.689m, being the net effect of resources brought forward from 
2015/16 of £14.615m, projects re-profiled from 2016/17 to 2017/18 of 
£34.520m and new funding in 2016/17 of £5.216m which primarily 
relates to grant funding anticipated to be received in 2016/17 for the 
Strathclyde Partnership for Transport programme and Renfrewshire 
Parks Improvements programme. 

5.2 Capital expenditure to 6th January 2017 totals £35.942m compared to 
anticipated expenditure of £36.080m, and therefore shows an under-
spend of £0.138m. The table below summarises the position: 

Division 
Current 

Reported 
Position 

% 
Variance 

Previously 
Reported 
Position 

% 
Variance 

Non Housing 
Programme 

£0.138m 
u/spend 

0% 
o/spend 

£0.095m 
o/spend 

0% 
o/spend 

5.3 The actual cash expenditure of £35.942m is 56% of the available 
resources, and compares with a 54% spend for the equivalent time in 
2015/16. It is anticipated that the available resources will be fully 
utilised by the 31 March 2017. 

5.4 Capital income totalling £11.876m has been received to 6th January 
2017. This represents 52% to date of the total anticipated income, and 
compares with 58% for the equivalent period in 2015/16.  The 
outstanding income mainly relates to the balance of grant funding. 
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___________________________________________________________________ 

5 Private Sector Housing Grant Programme 

6.1 The overall budget provision for this programme is included within the 
revenue budget.  However, in order to monitor the performance of the 
individual programmes, it is included within the capital budget 
monitoring procedures. 

6.2 The programme approved by the Housing and Community Safety 
Policy Board on 15th March 2016 was £1.200m. The programme 
currently stands at £1.924m; the increase of £0.724m relates to the 
net effect of resources brought forward from 2015/16 of £1.736m, 
projects re-profiled from 2016/17 to 2017/18 of £1.300m and an 
additional contribution funded from revenue of £0.288m. 

6.3 Expenditure to 6th January 2017 totals £1.030m compared to 
anticipated expenditure of £1.048m, and therefore shows an under-
spend of £0.018m.  The remaining programme is expected to spend 
by 31 March 2017, and expenditure will be contained within the 
overall resources. 
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___________________________________________________________________ 

Implications of the Report 

1. Financial – The programme will be continually monitored, in 
conjunction with other programmes, to ensure that the available 
resources are fully utilised and that approved limits are achieved. 

2. HR & Organisational Development – none. 

3. Community Planning – 

Children and Young People - none. 

Community Care, Health & Well-being - none. 

Empowering our Communities - none. 

Greener - Capital investment will make property assets more energy efficient. 

Jobs and the Economy - none. 

Safer and Stronger - none. 

4. Legal – none. 

5. Property/Assets – none. 

6. Information Technology – none. 

7. Equality & Human Rights – none. 

8. Health & Safety – none. 

9. Procurement – none. 

10. Risk – none. 

11. Privacy Impact – none. 

___________________________________________________________________ 

List of Background Papers 

(a). Capital Investment Programme 2016/17 & 2017/18 – Council, 3rd 
March 2016. 

(b). Housing Revenue Account Budget and Rent Levels 2016/17 and 
Housing Capital Investment Plan 2016/17 to 2018/19 – Council, 
25th February 2016. 

(c). A Prudential Framework for Capital Finance in Renfrewshire 
Progress Report – Council, 15th December 2016. 

___________________________________________________________________ 

Author:    Geoff Borland, Principal Accountant, 0141 618 4786, 
  geoffrey.borland@renfrewshire.gov.uk. 
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___________________________________________________________________ 

To: Finance and Resources Policy Board 

On: 15 March 2017 

___________________________________________________________________ 

Report by: Director of Finance and Resources 

___________________________________________________________________ 

Heading: Customer & Business Services Performance Report 

___________________________________________________________________ 

1. Summary

1.1 This report details performance across key Customer & Business Service 
(CBS) functions including revenue collection and benefit administration for the 
period ending 31 January 2017 (including an update on the funding and 
expenditure position in relation to Discretionary Housing Payments (DHP) and 
the Scottish Welfare Fund). It also provides a performance update in relation 
to customer services provision for the same period. 

_______________________________________________________________ 

2. Recommendations

2.1 It is recommended that the Board consider the content of the report.   

3.  Revenue Collection

3.1 Council Tax 

3.1.1 This section details the collection performance as at 28th January 2017 for 
Council Tax.  It also provides details of the total sums collected for the last 
year. 

3.1.2 The billable sum for 2016/17 is £69,880,552 

Item 7
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3.1.3 The Council Tax Reduction awarded is £12,129,593 amounting to 14.79% of 
the billable sum, which is 0.76% less than at the same point last year. 

3.1.4 The sums collected to date for 2016/17 are at a similar level compared with 
the same point last year, amounting to £64,787,568 which is 92.71% of the 
billable sum.       

3.2 Non Domestic Rates 

3.2.1 This section details the collection performance as at 28th January 2017 for 
Non Domestic Rates (NDR).  It also provides details of the total sums 
collected for the last year.  

3.2.2  The Non Domestic Rates (NDR) charges billed for 2016/17 amount to 
£102,384,919. 

3.2.3 The cash receipts to date amount to £90,458,784 which is 88.35% of the 
sums billed. This is a decrease in cash collection as a proportion of net 
charges billed of 1.39% compared with the same position for 2015/16. This is 
an improved position from the last reporting cycle when the figure was 1.71%. 

3.2.4  The Service tracks NDR receipts closely. Where appropriate and in line with 
the recovery process the Service will proactively target businesses for 
payment.  

4. Benefit administration

4.1.  This section details the processing performance in relation to Housing Benefit 
and the Scottish Welfare Fund, as at the end of January 2017.  Also provided 
is an update on the funding and expenditure position in relation to 
Discretionary Housing Payments (DHP) and the Scottish Welfare Fund.  

4.2 The Service continues to successfully balance a significant work load along 
with managing the impact of the ongoing effect from the welfare reform 
agenda. 

4.3 Speed of Processing – Housing/Council Tax Benefit 

4.3.1 As detailed in Table 1 below, processing speed for New Claims is out of target 
for the period. This delay in processing is due to the two week festive closure 
of the Council. Resources have been deployed to ensure affected claims have 
been prioritised. The year to date position remains ahead of target and the 
Service anticipates that New Claims processing will be on target again in 
February. 

 In relation to New Claims processed within 14 days of all information 
received, this measure is within target for the period and year to date.   
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4.3.2   Processing of Changes in Circumstance (CIC) slightly out of target for the 
period, the year to date position remains ahead of target. 

 (Supplementary processing information is attached in Appendix 2 for 
members’ reference) 

Table 1 – Performance Summary 

Performance measure 

6 Week Reporting 
Period 

2 December 2016  

to  

12 January 2017 

Year to date 
position 

Annual 
Target 

New Claims – processing time 27 days 23 days 24 days 

New Claims - % processed 
within 14 days of all information 

received 
93% 93% 92%

Changes in Circumstance – 
processing time 

11 days 6 days 10 days 

4.4  Discretionary Housing Payments 

4.4.1  The total budget for Discretionary Housing Payments is shown in table 2 
below. 

4.4.2  The DHP budget has been calculated to include the full Scottish Government 
estimate of the amount of funding required to fully mitigate the effect of the 
Bedroom Tax.  This estimate includes a 20% reserve allocation which would 
be paid in May 2017, if required.  In line with DHP Policy and DHP 
Regulations, the Service makes awards to fully mitigate the effect of the 
Bedroom Tax and will maximise spend within the year. 

4.4.3  An amount of £147,863 (included within the total budget figure in table 2 
below) is funding allocated by the Department for Works and Pensions (DWP) 
for other types of financial hardship (not Bedroom Tax.)   

4.4.4 Resources of £250,000, approved by the Finance and Resources Policy 
Board on 24 August 2016 have been added to the DHP budget, shown in 
table 2 below. These funds were allocated to support customers affected by 
new Benefit Cap thresholds which were applied by the UK Government and 
affected customers in Renfrewshire from mid November 2016.  

4.4.5 In addition to providing support following the impact of the Benefit Cap, the 
additional funds provided by the Council will help those experiencing ongoing 
financial hardship as a result of wider austerity measures implemented by the 
UK Government. 
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Table 2 – DHP Budget 

Funding Source amount 

DWP £425,050

Renfrewshire Council £250,000 

Scottish Government* £1,522,925 

Total budget for the year £2,197,975 

*This figure represents the maximum amount required to cover the estimated shortfall of
customers impacted by the Bedroom Tax. 

Table 3 – DHP Performance Summary 

Measure 1 April 2016 to 31 March 2017 

Volume of DHP applications received 5,567 applications 

Volume of DHP decisions made 5,469 decisions  

Number of DHP awards 5,066 awards  

Average processing time (target 29 days) 11  days 

Total amount committed/paid £2,045,775 

4.5    The Scottish Welfare Fund 

4.5.1 The Service continued to make awards in 2016/17, in line with Scottish 
Government guidance and had spent/committed 79% of its total budget for 
the Scottish Welfare Fund (SWF) by the end of January 2017.   

4.5.2 The performance data relating to the Fund is presented in table 4 below.  The 
Service processed Community Care Grants well within target for the month 
and as a result the year to date position has improved slightly since the last 
report.* 

*The year to date position is an average across the year and the position has improved by half a
day (0.5 days) since the last report 
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Table 4 – SWF Performance Summary 

Measure 1 April 2016  

to  

31 January 2017 

Number of Crisis Grant applications received 6,898 

Number of Crisis Grant Awards 5,490 

Total amount paid for Crisis Grants £382,359 

Average Processing time (2 working days target) 1 day 

Average Processing time (within month) 1 day 

Number of Community Care Grant applications 
received 

1,533 

Number of Community Care Grant Awards 1,671 

Total amount paid for Community Care Grant £610,277 

Average processing time year to date (15 
working days target) 

17 days 

Average processing time (within month) 11 days 

Total amount paid/committed from the fund £992,635 

Total Budget £1,259,893 

*Note that figures are adjusted each month to reflect awards previously made, but not fulfilled.

5. Customer Service Provision

5.1 This section details the performance of the customer service unit for the 
period 1st to 31st January 2017. The report provides an update on the overall 
contact centre call handling response times as well as face to face response 
times across the three customer service locations in Paisley, Renfrew and 
Johnstone 

5.2 Telephone Call handling 

5.2.1 The period immediately following the Christmas shutdown is historically the 
busiest time of year for the Customer Contact Centre.   

5.2.2  The Contact Centre received 30,308 calls and answered 94% against a 
primary target of 90% for the period.   

5.2.3 Following the initial increased demand at the start of the month, from Monday 
16th January, 97% of all calls were answered from that date to the end of the 
period.  
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Table 5 – Customer Service Unit – Primary Target (call handling) 

Primary target Year January Year to date 
90% calls 
answered 

2017 94% 89%
2016 80% 87%

5.2.4 The secondary target is to respond to 70% of all calls within 40 seconds 

Table 6 – Customer Service Unit – Secondary Target (call handling) 

Secondary target Year January Year to date 
70% calls in 40 
seconds 

2017 59% 48%
2016 26% 43%

5.2.5 The performance against the secondary target for January was below target 
due to the increased demand following the end of the festive period.  The 
service recovered performance by Monday 16th January with 70% of all calls 
answered in 40 seconds from that date to the end of the period. 

5.3 Face to face provision 

5.3.1 The primary target for Face to Face customer service is to ensure average 
wait time for all customer visits is below 20 minutes.  The table below outlines 
the performance for the period across all Customer Service locations. 

5.3.2 The service received 4,322 customer visits in the period and continues to deal 
with these customers within target performance. 

Table 7 – Customer Service Unit – Primary Target (Face to Face) 

Location Year January Year to Date 
Paisley 2017 14:19 16:32

2016 16:21 16:10
Renfrew 2017 07:43 10:15

2016 07:11 06:52
Johnstone 2017 13:00 14:57

2016 12:48 14:27

Page 60 of 78



5.4      Factors impacting performance in the period 

5.4.1 January is historically a busy month, with the first day of business following 
the festive holiday period the busiest day of the year.  This year was no 
exception with 2,548 calls received on Thursday 5th January. As noted above, 
the service recovered performance levels by Monday 16th January. 
____________________________________________ 

Implications of the Report 

1. Financial – The level of collection of Local Taxation continues to 
provide funding for the delivery of Council services throughout 
Renfrewshire.   

2. HR & Organisational Development - None 

3. Community Planning  - None 

Empowering our Communities – The collection of Local taxes 
through electronic payments (e.g. Direct Debit, Website and 
Telephone) is increasing and provides and extensive range of payment 
opportunities for the public. 

Jobs and the Economy – An efficient and effective billing and 
administrative process is vital in ensuring the recovery of income to the 
council in order to support the provision of local services. 

4. Legal – None 

5. Property/Assets – None 

6. Information Technology - None 

7. Equality & Human Rights - None 

8. Health & Safety None 

9. Procurement – None 

10. Risk - None 

11. Privacy Impact – None 

______________________________________________________________ 
Author:           Rhona McGrath, Ext 6879

Page 61 of 78



Page 62 of 78



Appendix 1 

RENFREWSHIRE COUNCIL 

REVENUES COLLECTION STATEMENT AS AT 28TH January 2017
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Customer & Business Services Performance Report – Appendix 2

Supplementary KPIs – Finance & Resources Policy Board 

 APPEALS 

Where a claimant disputes a Benefits decision and also disputes a revision decision they can formally make an 
Appeal. The Benefits Service will prepare a detailed submission which is then considered by the Independent 
Tribunals Service. Preparation of a submission is a very involved process and requires significant data gathering. 

Target processing speed 
(number of days)

60

Result: last 3 months (days) Nov:  44 days Dec:  69 days Jan:  64 days 

Average (12 months to date) 41 days 

 Average Appeals Completed  7 Appeals per month 

Comment:- 

Due to the complexity of the small number of Appeals received in January target was missed. The position has 
improved since the last reporting cycle. 

 REVISIONS 

Where a claimant disputes a benefits decision in the first instance they can request for it to be looked at again. This is 
known as a Revision. The process involves a Senior Benefit Assessor reviewing the decision thoroughly to decide whether 
the decision should stand. 

 Target 28 days 

Result last report October: 37 November: 28 December: 31 

Result Last 3 months November: 28 December: 31 January: 36 

Comment:-  The service missed target processing time for Revisions in January, this delay in processing is due to the two 
week festive closure of the Council, the Service is aiming to recover the position in February. 

 ACCURACY 

The Service proactively monitors the accuracy of benefits decisions made through a robust audit checking programme. 
The Service targets to audit 3% of all calculations. The actual level of checking for this reporting period is higher due to a 
number of new staff joining the Benefits team and therefore requiring100% of their work to be checked. 

Target % Actual %

Volume of Audits 3% 24%

 Accuracy – January 17 95% 93%  

 Accuracy – Year to Date 95% 92%

Comment:- The Service has set a stretching target for Accuracy and this has been narrowly missed for this reporting 
period. The Service has identified an area of common error and carried out some refresher training. A much higher level 
of checking has been carried during this period because a number of new benefit assessors have been recruited. 
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To:                Finance & Resources Policy Board 

On:               15 March 2017 
___________________________________________________________________ 

Report by:   Director of Finance & Resources 
___________________________________________________________________ 

Heading:      APPLICATIONS TO THE RENFREWSHIRE COUNCIL CITIZENS 
FUND  

___________________________________________________________________ 

1. Summary 

1.1 This report contains information in relation to two applications for 
funding from the Renfrewshire Council Citizens Fund that have been 
recommended for approval by the Johnstone & the Villages Local Area 
Committee (LAC) together with a request for additional funding for the 
installation of a bench at the Mary Barbour Memorial Cairn. 

__________________________________________________________________ 

2. Recommendation 

2.1 That consideration be given to the recommended awards to Kilbarchan 
Community Council and Kilbarchan Improvement Project (KIPCo), the request 
for funding for the installation of the bench at the Mary Barbour Memorial Cairn 
and the request that the additional allocation of £1,862 towards the cost of 
constructing the Mary Barbour Memorial Cairn from the Kilbarchan element of 
the Renfrewshire Council Citizens Fund be homologated, all as detailed in 
Section 3 below. 

___________________________________________________________________ 

3.  Background

3.1  The broad purpose of the citizens funds is to promote the welfare of individuals 
who are in need by reason of age, ill-health, disability, financial hardship or other 
disadvantage and to foster good citizenship and community wellbeing and 
regeneration by giving financial assistance by way of grant to those living or 
working in the area to further voluntary activity or to contribute to the 
regeneration of the community in the area. 

Item 8
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3.2 Funds were made available to all five LACs with further restrictions being 
included within the purpose of the funding available to the Johnstone & the 
Villages LAC insofar as awards would be available to Lochwinnoch and 
Kilbarchan based projects only.  This restriction reflects the nature of the 
bequests amalgamated into the Citizens Fund for that LAC area.  Only funds 
ringfenced for Kilbarchan based projects remain. 

3.3 At the meeting of the Johnstone & the Villages LAC held on 16 February 2017 
the following projects were recommended for an award as follows:- 

3.3.1 Kilbarchan Community Council 

The Community Council applied for funding totalling £2,000 for the purchase of 
additional Christmas Lights to be located on a row of trees by the scout hut at 
Barn Green, Kilbarchan.   

The LAC recommended an award of £2,000 from the Renfrewshire Council 
Citizens Fund. 

3.3.2  Kilbarchan Improvement Project (KIPCo) 

 KIPCo applied for funding for the installation of double glazing to two downstairs 
windows into the existing wooden frames at the Old Library, Kilbarchan . This 
would enhance the quality of the drop in sessions at the front of the building 
through reducing noise pollution and would reduce heat loss from the building. 

 The LAC recommended an award of £1,180 from the Renfrewshire Council 
Citizens Fund. 

3.3.3 Mary Barbour Bench 

At a meeting of the Johnstone & the Villages LAC held on 21 May 2015, it was 
recommended that an award of £6,000 be made from the Kilbarchan element of 
the Renfrewshire Council Citizens Fund to erect a memorial cairn, park bench 
and interpretive board on Low Green, Kilbarchan, in recognition of Kilbarchan-
born, radical visionary Mary Barbour. This recommendation was agreed at the 
meeting of the Finance & Resources Policy Board held on 26 August 2015.  

As a result of additional ground works and the installation of the footpath, the 
final cost of the memorial and information plaque was £7,862 and the memorial 
cairn was officially unveiled on 21 November 2015. However, as a result of the 
increased costs of the memorial cairn the bench was not installed at that time. 
The cost of the bench, including installation and ground works, has been 
estimated as £700. 

The LAC recommended (a) that a further award of £700 be made from the 
Renfrewshire Council Citizens Fund to meet the cost of installing a 
commemorative bench at the Mary Barbour Memorial Cairn, Kilbarchan and 
(b) that the additional allocation of £1,862 to the cost of constructing the 
Mary Barbour Memorial Cairn from the Kilbarchan element of the 
Renfrewshire Council Citizens Fund be homologated. 
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Implications of this report 

1. Financial Implications  
The awards will be met from existing resources within the 
Renfrewshire Council Citizens Fund. 

2. HR and Organisational Development Implications  
None. 

3. Community Plan/Council Plan Implications  

Empowering our 
Communities  

The awards of funding will strengthen 
the social and cultural fabric of the 
local community  

 

4. Legal Implications  
Compliance with the Council’s Condition of Grants 

5. Property/Assets Implications  
None. 

6. Information Technology Implications  
None. 

7. Equality and Human Rights Implications  
(a) The recommendations contained within this report have been 
assessed in relation to their impact on equalities and human rights. 
No negative impacts on equality groups or potential for infringement of 
individuals’ human rights have been identified arising from the 
recommendations contained in the report because membership of 
both groups is open to all members of the community.   If required 
following implementation, the actual impact of the recommendations 
and the mitigating actions will be reviewed and monitored, and the 
results of the assessment will be published on the Council’s website. 

8. Health and Safety Implications 
None. 

9. Procurement Implications
None. 

10. Risk Implications
None. 

11. Privacy Impact
None. 

List of Background Papers 
None 
___________________________________________________________________ 
Author:            Dave Low,  

Senior Committee Services Officer (LACs) 
0141 618 7105 
david.low@renfrewshire.gcsx.gov.uk 
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___________________________________________________________________ 

To:  Finance & Resources Policy Board 

On:  15 March, 2017 

___________________________________________________________________ 

Report by: Director of Finance & Resources 

___________________________________________________________________ 

Heading: Inspection of Salmon Fishings – River Clyde 

___________________________________________________________________ 

1. Summary 

a. This report seeks authority for the Provost and other representatives of the 
Council to take action designed to maintain the Council’s Salmon Fishing 
Rights on the River Clyde. 
 

b. This is a process which the Council seeks to undertake every 3 years.  It is 
proposed that the inspection trip be undertaken prior to the 31 August 2017. 

 

___________________________________________________________________ 
 

2. Recommendations 

 

2.1 That the Finance & Resources Policy Board agree the actions outlined in this 

paper in relation to the confirmation of fishing rights on the River Clyde.. 

 

2.2 That the costs involved in the Salmon Fishings, estimated at £6,500 be met 

from the Renfrew Common Good Fund.  

______________________________________________________ 
 
 
 

Item 9
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3. Background 

 

a. The right of salmon fishing in the River Clyde was conferred on Renfrew Town 

Council, and its successor authorities, by Queen Ann by Royal Charter dated 

20th October, 1703.  Since 1781, a practice has been established of fishing 

the river every three years in order to maintain the right which might otherwise 

be lost by prescription.  The right is maintained by nets being put out and 

hauled in, with the Provost and Councillors being seen to take hold of the 

nets.   

 

b. As the last inspection took place in August 2014, the Council, to safeguard its 

rights and to continue with this tradition, should arrange to inspect the fishings 

before 31st August, 2017. 

 

c. A vessel will depart from the pontoon at Braehead Pier and proceed to the 

mouth of the River Leven, the location where over the years the nets have 

been cast.  The vessel will then proceed back to Braehead where the Council 

party and various guests including Councillors, MP’s, MSP’s Provosts and 

Chief Executives of neighbouring Councils, business representatives and the 

local Renfrew community, have been invited to attend a buffet lunch in 

Renfrew Town Hall. 

 

d. Historically the costs involved in the Salmon Fishings have been met from the 

Renfrew Common Good Fund. 

___________________________________________________________________ 

Implications of the Report 

1. Financial – as outlined in paragraph 2.2. 

2. HR & Organisational Development - None 

3. Community Planning –   none 

4. Legal – as described in the report – the Council is required to 

undertake this action in order to maintain its rights under a Royal 

Charter of 1703. 

5. Property/Assets - none. 

6. Information Technology – none 

7. Equality & Human Rights  

(a) The Recommendations contained within this report have been 
assessed in relation to their impact on equalities and human rights. 
No negative impacts on equality groups or potential for infringement 
of individuals’ human rights have been identified arising from the 
recommendations contained in the report. If required following 
implementation, the actual impact of the recommendations and the 
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mitigating actions will be reviewed and monitored, and the results of 
the assessment will be published on the Council’s website.   

 
8. Health & Safety - none 

9. Procurement - none 
10. Risk – none 
11. Privacy Impact - none.  

_________________________________________________________ 

List of Background Papers 
 

(a) Background Paper 1 – None 
 

_________________________________________________________ 

 
Author:  Donna Gallagher – Member Services Officer. Tel: 0141 618 6794 
 E-mail donna.gallagher-pt@renfrewshire.gov.uk 
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___________________________________________________________________ 

To:  Finance & Resources Policy Board 

On:  15 March, 2017 

___________________________________________________________________ 

Report by: Director of Finance & Resources 

___________________________________________________________________ 

Heading: Civic Hospitality  

___________________________________________________________________ 

1. Summary 

1.1 The following requests for civic hospitality have been received for the 
financial year 2017/18. 

 
a) A request from the Commanding Officer at The Salvation Army 

in Paisley has been received, asking the Council to provide a 
civic reception to mark the 135th anniversary of the Salvation 
Army being in Paisley. 
 
It is proposed that the Board agree to provide civic hospitality in 
the form of a buffet lunch on Saturday 22 April 2017 in Paisley 
Abbey at the cost of approximately £500 and that the Director of 
Finance & Resources in consultation with the Provost make the 
necessary arrangements. 

b) A request from 102 Field Squadron has been received.  In 2017 
the Squadron will mark their 50th anniversary and would like 
some civic hospitality to mark the occasion.   
 
Following consultation with the Provost it is proposed that the 
Board agree to provide civic hospitality in the form of a 
contribution of £500 towards their Family day on 10th June 2017 
to be held at their barracks and that the Director of Finance & 
Resources in consultation with the Provost make the necessary 
arrangements.  

Item 10
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c) A request was received for civic hospitality for a delegation of 34 
pupils and 4 Teachers from Paisley’s twin town of Gladsaxe in 
Denmark who are looking to visit Paisley on 31st May for two 
days.  As Skovbrynet School in Gladsaxe has a particular focus 
on language, they hope to visit a Paisley school during their visit 
in the spirit of cooperation and communication with other 
schools. 

It is proposed to mark the occasion the Board agree that on 
Thursday 1st June hospitality is provided in the form of an 
evening meal at their accommodation at the cost of 
approximately £1000 and that the Director of Finance & 
Resources in consultation with the Provost make the necessary 
arrangements.  

d) A request has been received from Kilbarchan Pipe Band in 
relation to providing civic hospitality to mark the occasion of a  
visit from an international delegation of pipers from Frankfurt in 
Germany.  The German Band, Clan Pipers are planning to visit 
Renfrewshire from 19th to 30th July 2017 and are hoping to 
participate in the local Pipe Band Competition in July in the spirit 
of International Cooperation.  
 
It is proposed that the Board agree to provide civic hospitality in 
the form of a buffet lunch at the Glynhill Hotel for approximately 
100 people during their visit at the cost of £2200 and that the 
Director of Finance & Resources in consultation with the Provost 
make the necessary arrangements.  
 

1.2  The budget provision for 2017/18 for Civic Hospitality (including 
international Links) is £46,460.  Should the above be agreed the 
remaining balance would be approximately £42,260  
 

___________________________________________________________________ 
 

2.  Recommendations 

2.1 That the Board agrees to: (a) provide civic hospitality to The Salvation 
Army, 102 Field Squadron, a delegation from Gladsaxe and a visit by 
the German band, the Clan Pipers and (b) that it be delegated to the 
Director of Finance & Resources in consultation with the Provost to 
make the necessary arrangements.  

___________________________________________________________________ 

Implications of the Report 

1. Financial – The costs of the request from civic hospitality will be met 

from the current budget 

2. HR & Organisational Development - None 
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3. Community Planning –   Civic receptions provide recognition of the 

contributions made by individuals and organisations to the fabric of life 

in Renfrewshire. 

4. Legal - none. 

5. Property/Assets - none. 

6. Information Technology – none 

7. Equality & Human Rights  

(a) The Recommendations contained within this report have been 
assessed in relation to their impact on equalities and human rights. 
No negative impacts on equality groups or potential for infringement 
of individuals’ human rights have been identified arising from the 
recommendations contained in the report. If required following 
implementation, the actual impact of the recommendations and the 
mitigating actions will be reviewed and monitored, and the results of 
the assessment will be published on the Council’s website.   

 
8. Health & Safety - none 

9. Procurement - none 
10. Risk – none 
11. Privacy Impact - none.  

_________________________________________________________ 

List of Background Papers 
(a) Background Paper 1 – Correspondence by email in relation to the Civic 

request for the Salvation Army.. 
(b) Background Paper 2 – Correspondence from  102 Field Squadron, 71 Royal 

Engineer Regiment. 
(c) Background Paper 3 – Correspondence by email in relation to a Gladsaxe 

School visit to Paisley. 
(d) Background Paper 4 – Correspondence by email in relation to a visit from the 

German band the Clan Pipers. 
 

The foregoing background papers will be retained within Finance & Resources for 
inspection by the public for the prescribed period of four years from the date of the 
meeting.  The contact officer within the service is Donna Gallagher, Member 
Services Officer (Telephone – 0141 618 6794, e-mail – donna.gallagher-
pt@renfrewshire.gov.uk 
 

_________________________________________________________ 

 
Author:  Donna Gallagher – Member Services Officer. Tel: 0141 618 6794 
 E-mail donna.gallagher-pt@renfrewshire.gov.uk 
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