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Renfrewshire
Council

Notice of Meeting and Agenda
Housing & Community Safety Policy Board

Tuesday, 17 May 2016 13:00 Council Chambers (Renfrewshire),
Council Headquarters, Renfrewshire
House, Cotton Street, Paisley, PA1 1AN

KENNETH GRAHAM
Head of Corporate Governance

Membership

Councillor Bill Brown: Councillor Eddie Devine: Councillor Eddie Grady: Councillor Jacqueline
Henry: Councillor Brian Lawson: Councillor Mags MacLaren: Councillor Eileen McCartin:
Councillor Cathy McEwan: Councillor Marie McGurk: Councillor Alexander Murrin: Councillor
Allan Noon: Councillor Jim Sharkey:

Councillor Tommy Williams (Convener): Councillor Margaret Devine (Depute Convener):

Further Information
This is a meeting which is open to members of the public.
A copy of the agenda and reports for this meeting will be available for inspection prior to the

meeting at the Customer Service Centre, Renfrewshire House, Cotton Street, Paisley and online
at www.renfrewshire.cmis.uk.com/renfrewshire/CouncilandBoards.aspx

For further information, please either email
democratic-services@renfrewshire.gov.uk or telephone 0141 618 7112.

Members of the Press and Public

Members of the press and public wishing to attend the meeting should report to the customer
service centre where they will be met and directed to the meeting.
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Items of business

Apologies
Apologies from members.
Declarations of Interest

Members are asked to declare an interest in any item(s) on the agenda
and to provide a brief explanation of the nature of the interest.

1 Revenue Budget Monitoring Report 7-14

Joint report by the Directors of Finance & Resources and Development
& Housing Services

2 Capital Budget Monitoring Report 15 - 20
Report by the Director of Finance & Resources

3 Scottish Fire and Rescue Service - Scrutiny Report 21-100
Report by Local Senior Officer

4 Police Scotland - Scrutiny Report 101 - 110
Report by Chief Superintendent Jim Downie, Police Scotland

5 Public Protection Operational Update 111 - 122
Report by the Director of Community Resources

6 Proposed Disposal of Commercial Property - 12-14 High ~ 123-128
Street, Johnstone

Report by the Director of Finance & Resources

7 Proposed Disposal of Commercial Premises - 82 129 - 134
Sycamore Avenue, Johnstone

Report by the Director of Finance & Resources
8 Land Adjacent to 18 Fulbar Avenue, Renfrew 135 - 140

Report by the Director of Finance & Resources
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10

11

12

13

14

15

16

17

Land Adjacent to 20 Fulbar Avenue, Renfrew
Report by the Director of Finance & Resources

Ferguslie Park Housing Regeneration Proposals
Report by the Director of Development & Housing Services

Guidance on Disposal of Assets from Housing Revenue
Accounts

Report by the Director of Development & Housing Services
Development and Housing Services Risk Register 2016/17
Report by the Director of Development & Housing Services

Empty Homes Loan Fund - "Homes Again Renfrewshire"
Report by the Director of Development & Housing Services

Service Improvement Plan 2015/16 - 2017/18 Outturn
Report

Report by Director of Development & Housing Services

Proposed Development of a Policy to Support Third Party
Applications to the Private Rented Housing Panel

Report by the Director of Community Resources
Review of Governance in Policing

Joint report by the Director of Community Resources and the Head of
Corporate Governance

EXCLUSION OF PRESS AND PUBLIC

The Board may by resolution exclude the press and public from the
meeting during consideration of the following items of business as
itis likely, in view of the nature of the business to be transacted,
that if members of the press and public are present, there could be
disclosure to them of exempt information as defined in

paragraphs 8 and 9 of Part | of Schedule 7A of the Local
Government (Scotland) Act, 1973.

Building Services Trading Budget Monitoring Report
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193 - 196
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Renfrewshire

Council Item 1
To: Housing and Community Safety Policy Board
On: 17 May 2016
Report by: Director of Finance and Resources and Director of Development and
Housing Services
Heading:  Revenue Budget Monitoring to 4 March 2016
1. Summary
1.1 Gross expenditure is £154,000 (0.1%) under budget and income is
£154,000 (0.1%) less than anticipated which results in a net
breakeven position for the services reporting to this Policy Board.
This is summarised over the relevant services in the table below
Division / Current % variance Previously % variance
Department Reported Reported
Position Position
HRA Breakeven - Breakeven
Other Housing Breakeven - Breakeven
2. Recommendations
2.1 Members are requested to note the budget position
2.2 Members are requested to note there have been net budget

realignments of £94,232 processed since the last report related to the
reallocation of previously agreed savings and the realignment of Chief
Officer budgets across Development and Housing Services.
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Housing Revenue Account
Current Position: Breakeven
Previously Reported: Breakeven

The current breakeven position principally reflects underspends in the
expenditure categories of Employee Costs, Property Costs, Payments
to Other Bodies and Capital Charges which have been offset by an
increase in CFCR (Property Costs) and lower income levels as detailed
below.

The increase in Capital Funded from Current Revenue (CFCR) to offset
underspends is in line with the agreed strategy of using underspends
within the HRA and Capital from Current Revenue to reduce new debt
and to smooth debt repayments to support the sustainability of the
HRA.

Employee Costs

The current underspend of £222,000 within Employee Costs represents
vacancies which have occurred in the service over the course of the
financial year.

Property Costs

The additional expenditure in Property Costs of £1,331,000 relates to
the agreed strategy of using underspends within the HRA and Capital
from Current Revenue to reduce new debt and to smooth debt
repayments. Utilities costs within Property Services are underspent
due to the new biomass heating systems becoming operational during
the year.

Payments to Other Bodies

The underspend of £458,000 mainly reflects lower than expected levels
of irrecoverable rent and voids. The underspend of c. £185,000 in
irrecoverable rent has resulted from the pressures expected following
the implementation of Universal Credit not materialising as quickly as
anticipated. The Bad Debt Provision continues to be updated to
ensure that the forecast remains up to date, whilst maintaining a
prudent approach. The underspend in voids (c. £196,000) reflects the
lower turnaround times resulting from the continuous improvement in
the management of voids.

Capital Charges

The underspend of £781,000 is due to the capital charges being lower
than projected.
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3.1

4.1

Income

The under-recovery of £143,000 mainly reflects the reduced income
levels from charges associated with the implementation of the new
biomass heating systems as referenced in Property Costs.

Projected Year End Position

At this stage in the financial year, it is projected that the HRA will
achieve a breakeven position at the year end. Projected underspends
will be offset by a corresponding increase in the planned CFCR
contribution.

Other Housing
Current Position: Breakeven
Previously Reported: Breakeven

The Other Housing account reflects a breakeven position with no
significant variances to report on any of the budget categories.

Projected Year End Position

It is anticipated at this stage that the Other Housing year end position
will be an underspend of £292,000 as a result of an improved outturn
position on the Council’s Housing Benefit subsidy position and reduced
Housing Strategy costs.

Implications of the Report

1.

Financial — Net revenue expenditure will be contained within available
resources.

HR & Organisational Development - none
Community Planning — none

Legal - none

Property/Assets - none

Information Technology - none.

3
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Equality & Human Rights - The Recommendations contained within
this report have been assessed in relation to their impact on equalities
and human rights. No negative impacts on equality groups or potential
for infringement of individuals’ human rights have been identified
arising from the recommendations contained in the report because it is
for noting only. If required following implementation, the actual impact
of the recommendations and the mitigating actions will be reviewed and
monitored, and the results of the assessment will be published on the
Council’s website.

8. Health & Safety — none

9. Procurement — none

10. Risk — none

11. Privacy Impact - none
Author: Valerie Howie, Extension 7796

David Forbes, Extension 6424
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Agenda Item No 2

L

Renfrewshire
Council
To: HOUSING & COMMUNITY SAFETY POLICY BOARD
On: 17 MAY 2016

Report by:  Director of Finance and Resources

Heading: Capital Budget Monitoring Report

1. Summary

1.1 Capital expenditure to 4™ March 2016 totals £11.818m compared to
anticipated expenditure of £11.900m for this time of year. This results
in an under-spend position of £0.082m for those services reporting to
this board, and is summarised in the table below:

Current o Previously o
Division Reported vari 0 Reported 70
- ariance - Variance
Position Position
Housing (HRA) £0.059m 1% £0.488m 5%
u/spend u/spend u/spend u/spend
Housing (PSHG) £0.023m 2% £0.021m 3%
u/spend u/spend u/spend u/spend
Total £0.082m 1% £0.509m 5%
u/spend u/spend u/spend u/spend
1.2 The expenditure total of £11.818m represents 81% of the resources

available to fund the projects being reported to this board. Appendix 1
provides further information on the budget monitoring position of the
projects within the remit of this board.

2. Recommendations

2.1 It is recommended that Members note this report.
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3.2

Background

This report has been prepared by the Director of Finance and
Resources in conjunction with the Chief Executive and the Director of
Development & Housing Services.

This capital budget monitoring report details the performance of the
Capital Programme to 4™ March 2016, and is based on the Housing
Capital Investment Plan which was approved by council on 12th
February 2015 and the Private Sector Housing Investment
Programme approved by the board on 10th March 2015, adjusted for
movements since its approval.

Budget Changes

Since the last report budget changes totalling £1.526m have arisen
which relates to the following:-

e HRA:

— A summary of the budget changes totalling £0.927m for
HRA can be found in Appendix 2.

e PSHG:

— A re-profiling of budget from 2015/16 to 2016/17 in the
Owners In Council House Scheme (£0.514m) reflecting a
delay in the receiving and processing of the final phases of
the SHQS programme from the property owners.

— A re-profiling of budget from 2015/16 to 2016/17 in
Disabled Adaptations (£0.096m)

— The accumulated total of a number of re-profiling of
budgets from 2016/17 to 2015/16 in a number of smaller
projects (£0.011m).
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o o A

10.
11.

Implications of the Report

Financial — The programme will be continually monitored, in
conjunction with other programmes, to ensure that the available
resources are fully utilised and that approved limits are achieved.

HR & Organisational Development — none.

Community Planning —

Greener - Capital investment will make property assets more energy efficient.
Legal — none.

Property/Assets — none.

Information Technology — none.

Equality & Human Rights — The Recommendations contained within
this report have been assessed in relation to their impact on equalities
and human rights. No negative impacts on equality groups or potential
for infringement of individuals’ human rights have been identified
arising from the recommendations contained in the report. If required
following implementation, the actual impact of the recommendations
and the mitigating actions will be reviewed and monitored, and the
results of the assessment will be published on the Council’s website.

Health & Safety — none.
Procurement — none.
Risk — none.

Privacy Impact — none.
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List of Background Papers

(a). Caﬁital Investment Programme 2015/16 & 2016/17 — Council,
12" February 2015.

(b). Housing Revenue Account Budget and Rent Levels 2015/16 and
Housing Capital Investment Plan 2015/16 to 2017/18 — Council,
12" February 2015.

The contact officers within the service are:
— Geoff Borland (Finance & Resources)
— Louise Feely (Housing)
— lan MacKinnon (Housing)

Author: Geoff Borland, Principal Accountant, 0141 618 4786,
geoffrey.borland@renfrewshire.gov.uk.
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Housing(HRA) - Appendix 2

RENFREWSHIRE COUNCIL

CAPITAL INVESTMENT STRATEGY - HOUSING SERVICES

BUDGET MONITORING REPORT

BOARD: HOUSING & COMMUNITY SAFETY

Projects Projects
Decelerated | Accelerated | Transferred | Total Impact
Project Title from 2015/16 | from 2016/17 | in 2015/16: in 2015/16:
to 2016/17: to 2015/16:
Department: Housing(HRA) £000 £000 £000 £000
Kitchens, Bathrooms, Rewiring 116 0 0 -116
Heating 59 20 79
External Improvements 233 0 233
Energy Programme 0 105 105
Multi Storey Flats 111 0 0 -111
Common & Environmental Works 0 10 0 10
Demolition 462 0 -30 -492
Other Council Priorities 0 363 40 403
Other Assets 0 4 0 4
Initiatives 33 0 -30 -63
Non Property Expenditure 0 9 0 9
Non Physical Investment 0 0 0 0
Professional Fees 976 0 0 -976
Council House New Build 17 0 0 -17
Future Years Allowances 0 110 -105 6
Total 1,715 788 0 -927
6

Page 20 of 240




Agenda Item No 3

€ SCOTTISH

Report to: Renfrewshire Council Housing and Community Safety Policy Board
Date of Report: 18 April 2016
Report by: David Proctor, Local Senior Officer ( LSO)

Scottish Fire and Rescue Service

Subject: Scottish Fire and Rescue Service (SFRS) Report

PURPOSE OF THIS REPORT

1. The purpose of this report is to inform the scrutiny board of Fire and Rescue performance and
activities during the January-February 2016 reporting period.

PERFORMANCE

2. A SFRS performance report is attached (Appendices A &B ) to provide Elected Members with a
Ward analysis performance report which relates to a range of Fire & Rescue operational activities
within Renfrewshire during the January-February 2016 reporting period.

The information provided in this report and attached appendices continues to show reductions across a
range of fire related performance indicators; however it also identifies those areas where further
interventions are required for the remainder of this financial year in order to tackle those areas where
operational demand is highest. The SFRS Local Senior Officer will be happy to meet with any Elected
Members who wish to discuss specific ward issues.

A summary of the report (Appendices) is detailed below:

a. The number of All Non-Fatal Fire Casualties reduced from 7 in the previous period to a total
of 3 in the current reporting period.

b. The number of incidents involving Deliberate Fire Raising within the reporting period has
increased to 59 from 34 in the same period in 2015.

c. The number of Accidental Primary Fires recorded has shown a reduction to a total of 51
over the reporting period, compared to 55 in the previous similar period in 2015. There was
a slight increase in Accidental Dwelling Fires from 34 to 36.

d. There was a 50% decrease in the number of Non-Domestic Fires attended from 18 (in the
same period in 2015) to 9 over the reporting period. Fire enforcement officers have now
conducted Post Fire Audits in all of the non-domestic properties involved.

e. The total number of False Alarm incidents decreased from 207 in 2015 to 197 in the current

reporting period. The service is liaising directly with the premises involved to proactively
reduce these mobilisations
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f.  Road Traffic Collisions incidents resulting in non-fatal casualties attended also decreased
from 11 in the previous reporting year to 7 in the current reporting period.

PRIORITIES & INTERVENTIONS

3. SFRS is committed to working in partnership with Community Planning partners in the public,
private and voluntary sectors in order to work together for a safer Scotland. Strengthening our
relationship with and working in partnership to add value to our communities is critical to the
success of our strategy.

The following activities are illustrative of SFRS arrangements in terms of educational activities and
interventions:

a. Home Fire Safety Awareness Training continues to be delivered to Renfrewshire Foster Carers.

b. The CAT team are working closely with Youth Services and have delivered FireReach courses
to young people at risk of offending who would benefit greatly from a FireReach course. This
included 5 one day courses between the 6/12/15- 11/12/15, with 10 young people taking part.
Utilising the Renfrewshire Safety Centre within Paisley, the course engages with young people
who are currently residing in care on a range of safety issues with SFRS and additional
partnership contributions. This has been a pilot working with young people involved with New
Directions and includes young people at risk of offending. Discussions and arrangements will
continue with the Local Authority to provide Fire Reach courses during 2016-17.

c. During the month of Feb there was a number of ad-hoc pieces of work that the CAT staff were
involved in, ranging from attending falls sub group meetings, fire awareness talks to a number of
groups including Barnardos. Thinking forward to early next year staff were involved in the
booking of school visits in the lead up to Safekids 2016, which culminates in a large event
hosted by St Mirren which has been running for a number of years. A number of Slip Trips And
Falls referrals have been passed onto ROAR for actioning, which is proving the value of
partnership work. Also work is progressing with Police Scotland in delivery of a presentation to
all Driving Instructors in the Renfrewshire area, on completion of that we will move on to
delivering talks to young drivers who are students of the Instructors, with a view to increasing
partnership working to help reduce RTC’s in the Renfrewshire area.

d. CAT members are involved in a number of community safety activities aimed at engaging with
the community. During the month of Feb 2016 CAT members have engaged with a mixture of
young people, community groups, and members of the public as part of their demand reduction
programme. The CAT are also in the process of finalising their part in the Police led Choices For
Life event which is targeting all high schools in the Renfrewshire area, this event has the theme
of drugs and alcohol misuse.

f. A total of 307 Home Fire Safety Visits were carried out by in Renfrewshire during the reporting
period.
RECOMMENDATIONS
Housing and Community Safety Board members are asked to note the contents of this report and its
appendices.
Appendix A - Performance Report November 2015
Appendix B - Performance Report December 2015

2
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not protectively marked

SCOTTISH

Renfrewshire

W6 - Renfrewshire / & East / Inverclyde
Wards

Population*
174,310

Dwelllings*

83,166

Hectares

26,969

* Source: GROS - General Register Office for Scotland
(Mid yr est 2012)

Ward performance report

Report Period
Month

Jan

Report Type

Incidents/Casualties

DISCLAIMER
The figures included in this report are provisional and subject to change
as a result of quality assurance and review. The statistics quoted are
internal management information published in the interests of
transparency and openness.
The Scottish government publishes Official Statistics each year which
allow for comparisons to be made over longer periods of time.

Please ensure any external partners in receipt of these reports are aware
of this.

1 26/02/2016 - 12:24 Version: 2.
Created: 26/02/2016 Page12%r 8? 240 ersion: 2.0



not protectively marked

Current month vs target® OR previous 3 yr rolling ave** (for period)

ID Key Performance Indicators Page Target
Ola All deliberate fires 3 AVE.
0lb All deliberate primary fires 4 AVE.
01bi All deliberate dwelling fires 5 AVE.
01bii All deliberate other building fires 6 AVE.

01 biii All deliberate vehicle fires 7 AVE.
0lbiv All deliberate 'other' primary fires 8 AVE.

Olc All deliberate secondary fires 9 AVE.
Olci All deliberate secondary refuse fires 10 AVE.

0l cii All deliberate secondary 'other” fires H AVE.
02a All accidental fires 12 AVE.
02b All accidental primary fires 13 AVE.
02bi All accidental dwelling fires 14 DWELLING
02bii All accidental other building fires |15 AVE.
02biii All accidental vehicle fires 16 AVE.
02biv All accidental 'other' primary fires |7 AVE.
02c Al accidental secondary fires 18 AVE.
02ci All accidental secondary refuse fires 19 AVE.
02cii All accidental secondary 'other" fires 20 AVE.
03a Al fire casualties (fatal & non-fatal (incl. p/c's)) 21 AVE.
03ai All fatal fire casualties 22 CASUALTY
03aii Non-fatal fire casualties (excl. p/c's) 23 CASUALTY
03aiii Non-fatal fire casualties (incl. p/c's) 24 AVE.
03bi All fatal accidental dwell. fire casualties 25 CASUALTY
03bii Non-fatal accidental dwell. fire casualties (excl. p/c's) 26 CASUALTY
03biii Non-fatal accidental dwell. fire casualties (incl. p/c's) 27 AVE.
04a Non domestic fires 28 NON DOM
5 Special Service - All 29 AVE.
05a Special Service - RTCs 30 AVE.
05b Special Service - Flooding 31 AVE.
05c Special Service - Extrication 32 AVE.
05d Special Service - Others 33 AVE.
06a Non-fatal casualties - RTCs 34 AVE.
06b Fatal casualties - RTCs 35 AVE.
10a False Alarms - All 36 AVE.
10b False Alarm - Good Intent 37 AVE.
10c False Alarm - Malicious 38 AVE.
10d False Alarm - Equipment failure 39 AVE.
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All deliberate fires (0la) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 2 2 3 4 2 N
Renfrew South & Gallowhill 3 0 I 0 3 N~
Paisley East & Ralston 0 3 0 2 | N~
Paisley North West 3 4 6 4 0 — T
Paisley South 4 3 | 0 0 T~
Paisley South West | | 0 | | NS
Johnstone South, Elderslie & Howwood 5 2 2 2 | N
Johnstone North, Kilbarchan & Lochwinnoch | 4 2 0 0 T~
Houston, Crosslee & Linwood | | 2 0 | —/\/
Bishopton, Bridge of Weir & Langbank 0 0 0 I /
Erskine & Inchinnan 0 0 0 /N
Council area totals within LSO 20 22 17 13 10
Renfrewshire 20 22 17 13 10 T~
East Renfrewshire 3 9 5 5 5 P —
Inverclyde 24 8 13 9 I \/-\,
Renfrewshire % of LSO Total 42.6% 56.4% 48.6% 48.1% 38.5% Ny

300 All deliberate fires (01a) - number of Incidents

200

100

0@@@@@\0\0\0\0\0\0\\\\\\\\\\\\000000000000\“\“\“\“\“ NI I R N
WO e 0 o & e o o e 0 o o e 0% o I T o o 0 o o e oY

LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 57 39 35 10 27 T
W2 - Glasgow City 146 104 17 88 97 SN~
W3 - South Lanarkshire 66 48 34 28 26 T~
W4 - North Lanarkshire 95 66 59 49 38 S~
WS5 - Ayrshire East / North / South 73 62 45 31 42 T~
W6 - Renfrewshire / & East / Inverclyde 47 39 B5 27 26 ~—
W?7 - Dumfries & Galloway 4 9 6 4 4 S
W6 % of SDA Total 10% 1% 1% 1% 10% —\
Scotland 854 600 562 472 451 ~—
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All deliberate primary fires (01b) - number of Incidents

Renfrewshire wards

Renfrew North

201 1/12 2012/13
| 0

2013/14
I

2014/15

2015/16

Sparklines

Renfrew South & Gallowhill

Paisley East & Ralston

Paisley North West

Paisley South

oO|lw|O|O

o | o

Paisley South West

oOjlw|Oo|]O| O

Johnstone South, Elderslie & Howwood

oO|o|o|o|o|©o

Johnstone North, Kilbarchan & Lochwinnoch

Houston, Crosslee & Linwood

o|Oo| o

Bishopton, Bridge of Weir & Langbank

Erskine & Inchinnan

o|Oo|o|Oo|o

TS

Renfrewshire 6 I 3 5 4 N —
East Renfrewshire 0 3 4 2 | T —
Inverclyde 7 3 6 3 4 \/\/
Renfrewshire % of LSO Total 46.2% 64.7% 23.1% 50.0% 44.4% /\/‘\

40 All deliberate primary fires (01b) - number of Incidents

30

20

10

0@@@@@@@@@@@\\\\\\\\\\\\0000000ooooo\>c«\>\h\>\k<v\%\%\%<w\%

WO e 0% o & e o o S e 0 o o e 0¥ o I T o o & 0 o e o

LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 10 14 10 6 13 T~
W2 - Glasgow City 45 43 37 33 30 o~
W3 - South Lanarkshire 18 10 8 I 3 ~——
W4 - North Lanarkshire 25 21 6 14 10 TN—
WS5 - Ayrshire East / North / South 9 7 10 7 7 VAN
W6 - Renfrewshire / & East / Inverclyde 13 17 13 10 9 T~
W7 - Dumfries & Galloway 3 7 3 2 2 N
Wé % of SDA Total 1'1% 14% 15% 12% 12% ST N —
Scotland 231 196 153 156 146 T~
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All deliberate dwelling fires (01bi) - number of Incidents
Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North | 0 0 0 0 AN
Renfrew South & Gallowhill 0 0 0 0 0 —
Paisley East & Ralston 0 0 0 0 0 —
Paisley North West 0 0 0 I 0 /N
Paisley South | 0 0 0 0 AN
Paisley South West 0 0 0 0 0 —
Johnstone South, Elderslie & Howwood | | 0 0 0 l
Johnstone North, Kilbarchan & Lochwinnoch 0 0 I 0 0 VRN
Houston, Crosslee & Linwood 0 0 0 0 0
Bishopton, Bridge of Weir & Langbank 0 0 0 0 0
Erskine & Inchinnan 0 0 0 0 0

Renfrewshire 3 | | I 0 S~
East Renfrewshire 0 2 | | 0 AN
Inverclyde 3 | | 2 0 \—/\
Renfrewshire % of LSO Total 50.0% 25.0% 33.3% 25.0% \/\

15 All deliberate dwelling fires (01bi) - number of Incidents

10

5

0@&@@@@\0@@\0\0\\\\\\\\\\\\000000000000\“\>\>«\>«\>«¢\%\%<’<’<’\%

W 0 o o S 0 o o T 0 o o T 0 o F o P 0 o F o e o o o e o o
LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 0 5 4 0 2 N
W2 - Glasgow City 15 13 'l I 10 T~—
W3 - South Lanarkshire 7 4 4 2 0 ~—
W4 - North Lanarkshire 4 6 | 5 2 NN
WS5 - Ayrshire East / North / South 2 0 4 0 3 ~ N\
W6 - Renfrewshire / & East / Inverclyde 6 4 3 4 0 \"\
W7 - Dumfries & Galloway 0 3 0 | | /N —
W6 % of SDA Total 18% 1% 1% 17% 0% "\
Scotland 64 63 46 52 43 N
Created: 26/02/2016 - 12:24 Version: 2.0
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All deliberate other building fires (01bii) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 0 | | 0 VRN
Renfrew South & Gallowhill 0 0 0 0 0 —
Paisley East & Ralston 0 0 0 0 | /
Paisley North West 0 | 0 | 0 YAVAN
Paisley South 2 2 0 0 0 N
Paisley South West 0 0 0 0 0

Johnstone South, Elderslie & Howwood 0 0 0 0 0

Johnstone North, Kilbarchan & Lochwinnoch 0 0 0 0 0

Houston, Crosslee & Linwood 0 0 0 0 0

Bishopton, Bridge of Weir & Langbank 0 0 0 0 0

Erskine & Inchinnan 0 0 0 0 0

Renfrewshire 2 3 | 2 I N~
East Renfrewshire 0 | | 0 | /—\/
Inverclyde | | 3 0 0 —/\_
Renfrewshire % of LSO Total 66.7% 60.0% 20.0% 100.0% 50.0% —

10 All deliberate other building fires (01bii) - number of Incidents

5

° NS I I I I I\ SN TN SN N NN I NN N N N S I IR I NN SIS ENS BN BEN N TN NN N

N 1 0 of & o 0 05 o o o 0 o 0 08 o o o o o o 08 o o o o o of
LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire I 2 I 4 5 e
W2 - Glasgow City 9 9 I 3 5 — N\~
W3 - South Lanarkshire 2 4 | 3 0 N
W4 - North Lanarkshire 9 4 | 3 2 SN —
WS - Ayrshire East / North / South 3 4 2 4 3 N
W6 - Renfrewshire / & East / Inverclyde 3 5 5 2 2 <Nl
W7 - Dumfries & Galloway 0 0 2 0 0 7N
W6 % of SDA Total 1% 18% 22% 1% 12% TN
Scotland 58 45 43 42 37 ~—
Created: 26/02/2016 - 12:24 Version: 2.0
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All deliberate vehicle fires (01biii) - number of Incidents

Renfrewshire wards

Renfrew North

201 1/12 2012/13

0 0

2013/14

0

2014/15

2015/16

Sparklines

Renfrew South & Gallowhill

Paisley East & Ralston

Paisley North West

Paisley South

o|o|o|o

Paisley South West

Johnstone South, Elderslie & Howwood

Johnstone North, Kilbarchan & Lochwinnoch

oO|o|o|]o|o|o|©o

o|o|lo|o|o|]o|oO

Houston, Crosslee & Linwood

Bishopton, Bridge of Weir & Langbank

o

o

BT

Erskine & Inchinnan

o|Oo|o|Oo|o

Council area totals within LSO I 3 I I 2
Renfrewshire | 3 | I 2 YA
East Renfrewshire 0 0 2 | 0 _/\
Inverclyde 3 | | 0 3 w
Renfrewshire % of LSO Total 25.0% 75.0% 25.0% 50.0% 40.0% SN—

5 All deliberate vehicle fires (01biii) - number of Incidents

10

5

0
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&

WO e 0% o T TP o o P 0 o & T e 0 o o e 0 o e o o & e 0%

LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
WI - Argyll & Bute / East / & West Dunbartonshire 9 6 4 2 5 S~
W2 - Glasgow City 16 18 13 18 14 NN
W3 - South Lanarkshire 6 2 2 4 3 N~
W4 - North Lanarkshire I 9 3 6 5 T~N—
WS5 - Ayrshire East / North / South 2 2 4 3 | — TN
W6 - Renfrewshire / & East / Inverclyde 4 4 4 2 5 —
W7 - Dumfries & Galloway 2 4 I I I N

W6 % of SDA Total 8% 9% 13% 6% 15% —
Scotland 80 70 48 a7 53 T~
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All deliberate 'other' primary fires (01biv) - number of Incidents
Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 0 0 0 0
Renfrew South & Gallowhill 0 0 0 0 0
Paisley East & Ralston 0 0 0 0 0
Paisley North West 0 | 0 | 0 YAVAN
Paisley South 0 0 0 0 0 —
Paisley South West 0 0 0 0 I /
Johnstone South, Elderslie & Howwood 0 0 0 0 0 —
Johnstone North, Kilbarchan & Lochwinnoch 0 I 0 0 0 VAN
Houston, Crosslee & Linwood 0 0 0 0 0 —
Bishopton, Bridge of Weir & Langbank 0 0 0 0 0 —
Erskine & Inchinnan 0 2 0 0 0 /N

Council area totals within LSO 0 4 0 I I
Renfrewshire 0 4 0 I I /N —
East Renfrewshire 0 0 0 0 0 —
Inverclyde 0 0 | I I /
Renfrewshire % of LSO Total 100.0% 0.0% 50.0% 50.0% SN—
10 All deliberate 'other' primary fires (01biv) - number of Incidents
5
0

SUBSUC U NI NI IS IPNEPNEPNEPNIIN

N

NI NN SN SN SN N NP NSNS PP S

WO o o @ e 0 o W e 0% o o e o o & T 0 o W e 0% o e o
LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
WI - Argyll & Bute / East / & West Dunbartonshire 0 | | 0 | a4
W2 - Glasgow City 5 3 2 | | S~
W3 - South Lanarkshire 3 0 I 2 0 N
W4 - North Lanarkshire I 2 | 0 | T~
W5 - Ayrshire East / North / South 2 I 0 0 0 ~
W6 - Renfrewshire / & East / Inverclyde 0 4 | 2 2 S N—
W7 - Dumfries & Galloway | 0 0 0 0 N\
W6 % of SDA Total 0% 36% 17% 40% 40% i
Scotland 29 18 16 15 13 ~—
Created: 26/02/2016 - 12:24 Version: 2.0
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All deliberate secondary fires (0lc) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North I 2 2 3 2 _—
Renfrew South & Gallowhill 3 0 | 0 2 AN
Paisley East & Ralston 0 2 0 2 0 YAVAN
Paisley North West 3 2 6 | 0 — N\
Paisley South | | | 0 0 \
Paisley South West I I 0 0 0 AN
Johnstone South, Elderslie & Howwood 4 | 2 2 | \/\
Johnstone North, Kilbarchan & Lochwinnoch | 2 I 0 0 T~
Houston, Crosslee & Linwood 0 0 | 0 | _/\/
Bishopton, Bridge of Weir & Langbank 0 0 0
Erskine & Inchinnan 0 0 0
Council area totals within LSO 14 I 14 8 6
Renfrewshire 14 I 14 8 6 N
East Renfrewshire 3 6 I 3 4 Ne—
Inverclyde 17 5 7 6 7 AN
Renfrewshire % of LSO Total 41.2% 50.0% 63.6% 47.1% 35.3% —

300 All deliberate secondary fires (01c) - number of Incidents

200

100

0

«@ «@ N q@ c@ v>0 ('\Q <~'\Q N “\0 c\u ~o'\\ (>\ «\\ N v\\ N ~o‘\'» «\'\, «\'» N c\'» c\'» ~o’0 C\% «\’5 N “\”a c\% v'\b‘ (Qx (\'\lx N “\tx c\k ~o'\<° (>¢; «\% NN
WA e 07 o P T e 07 o T e 0T o T e 0 o T e T o e T e 0T o I T e 0% o

&

LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 47 25 25 4 14 S~
W2 - Glasgow City 10l 6l 80 55 67 N~
W3 - South Lanarkshire 48 38 26 17 23 T~
W4 - North Lanarkshire 70 45 53 35 28 S—_
WS5 - Ayrshire East / North / South 64 55 35 24 34 T
W6 - Renfrewshire / & East / Inverclyde 34 22 22 17 17 N—
W7 - Dumfries & Galloway I 2 3 2 2 T
W6 % of SDA Total 9% 9% 9% 1% 9% AN
Scotland 623 404 409 315 304 ~—
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All deliberate secondary refuse fires (0lci) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North | 2 2 2 | /N
Renfrew South & Gallowhill 3 0 0 0 2 \ /
Paisley East & Ralston 0 2 0 | 0 YAV
Paisley North West 3 2 5 | 0 —
Paisley South I | | 0 0 N
Paisley South West 0 0 0 0 0 —
Johnstone South, Elderslie & Howwood 4 | 2 | | \/¥
Johnstone North, Kilbarchan & Lochwinnoch 0 | | 0 0 yaR N
Houston, Crosslee & Linwood 0 0 | 0 | _/\/
Bishopton, Bridge of Weir & Langbank 0 0 0 0 0

Erskine & Inchinnan 0 0 0 0 0

Renfrewshire 12 9 12 5 5 N
East Renfrewshire I 2 | | 4 m/
Inverclyde 10 4 7 5 3 \/\
Renfrewshire % of LSO Total 52.2% 60.0% 60.0% 45.5% 41.7% /x

80 All deliberate secondary refuse fires (01ci) - number of Incidents

60

40

20

0@@@@@@s@\o\o\n\\\\\\\\\\\\oooo\wooooooo\>\v\>\>\>\u\%@\s@<w\%
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 31 I5 18 3 8 S~—
W2 - Glasgow City 74 50 72 4] 52 NN
W3 - South Lanarkshire 35 30 15 14 14 TN
W4 - North Lanarkshire 51 32 44 23 23 Sl
WS5 - Ayrshire East / North / South 50 40 24 18 26 T~
W6 - Renfrewshire / & East / Inverclyde 23 15 20 Il 12 SN
W7 - Dumfries & Galloway I 2 2 2 | S\
Wé % of SDA Total 9% 8% 10% 10% 9% N
Scotland 455 290 304 212 215 ~—
Created: 26/02/2016 - 12:24 Version: 2.0
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All deliberate secondary 'other’ fires (0lcii) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 0 0 | | e
Renfrew South & Gallowhill 0 0 | 0 0 VRN
Paisley East & Ralston 0 0 0 | 0 N
Paisley North West 0 0 I 0 0 VRN
Paisley South 0 0 0 0 0 —
Paisley South West | | 0 0 0 SN
Johnstone South, Elderslie & Howwood 0 0 0 | 0 N
Johnstone North, Kilbarchan & Lochwinnoch | | 0 0 0 SN
Houston, Crosslee & Linwood 0 0 0 0 0

Bishopton, Bridge of Weir & Langbank 0 0 0 0 0

Erskine & Inchinnan 0 0 0 0 0

Renfrewshire 2 2 2 3 | —"\
East Renfrewshire 2 4 0 2 0 /\/\
Inverclyde 7 | 0 I 4 \_,/
Renfrewshire % of LSO Total 18.2% 28.6% 100.0% 50.0% 20.0% ’/\

150 Alkdeliberate secondary 'other' fires (01 cii) - number of Incidents

100

50
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 16 10 7 I 6 T—
W?2 - Glasgow City 27 Il 8 14 15 N —
W3 - South Lanarkshire 13 8 I 3 9 S~
W4 - North Lanarkshire 19 13 9 12 5 T—
WS - Ayrshire East / North / South 14 15 I 6 8 T~
W6 - Renfrewshire / & East / Inverclyde I 7 2 6 5 ~—
W7 - Dumfries & Galloway 0 0 | 0 | AV
Wé % of SDA Total 1'% 1'% 4% 14% 10% —
Scotland 168 114 105 103 89 ~—
Created: 26/02/2016 - 12:24 Version: 2.0
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All accidental fires (02a) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 4 | 4 | 2 NN
Renfrew South & Gallowhill 3 7 5 3 5 /\/
Paisley East & Ralston 3 5 2 9 2 —~\
Paisley North West 4 3 I 6 9 S
Paisley South 2 | 2 2 4 —
Paisley South West | 2 | 3 4 Py
Johnstone South, Elderslie & Howwood | 2 4 2 | /\
Johnstone North, Kilbarchan & Lochwinnoch 6 5 I 2 6 I
Houston, Crosslee & Linwood 4 0 2 2 2 \/—
Bishopton, Bridge of Weir & Langbank I 0 2 I I ~
Erskine & Inchinnan | 3 0 0 | /\_/
Council area totals within LSO 30 29 34 31 37
Renfrewshire 30 29 34 31 37 _~
East Renfrewshire 10 12 10 10 10 /N
Inverclyde 10 9 10 13 I 7
Renfrewshire % of LSO Total 60.0% 58.0% 63.0% 57.4% 63.8% AN

60 All accidental fires (02a) - number of Incidents

40
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 58 54 47 42 42 T~
W2 - Glasgow City 150 103 98 125 103 N~
W3 - South Lanarkshire 47 28 31 31 31 \,_
W4 - North Lanarkshire 37 43 31 47 29 7\
WS5 - Ayrshire East / North / South 75 60 49 62 47 S
W6 - Renfrewshire / & East / Inverclyde 50 50 54 54 58 __—
W7 - Dumfries & Galloway 32 40 28 29 25 N
Wé % of SDA Total 1'1% 13% 16% 14% 17% _—~
Scotland 1031 938 799 963 833 ™~
Created: 26/02/2016 - 12:24 Version: 2.0

Page1 §2fc)319 240



not protectively marked

All accidental primary fires (02b) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 4 | 4 | | AVANE
Renfrew South & Gallowhill 3 7 5 3 4 /\/
Paisley East & Ralston 2 5 2 9 2 _~\
Paisley North West 3 3 10 6 9 S
Paisley South 2 | 2 2 4 —
Paisley South West | 2 | 3 4 Py
Johnstone South, Elderslie & Howwood | 2 4 2 | /\
Johnstone North, Kilbarchan & Lochwinnoch 6 4 | | 6 ~_/
Houston, Crosslee & Linwood 3 0 2 2 | W
Bishopton, Bridge of Weir & Langbank I 0 2 I 0 >
Erskine & Inchinnan | 3 0 0 0 N
Council area totals within LSO 27 28 33 30 32
Renfrewshire 27 28 33 30 32 I
East Renfrewshire 10 10 7 8 9 N\ —
Inverclyde 9 9 10 12 10 N
Renfrewshire % of LSO Total 58.7% 59.6% 66.0% 60.0% 62.7% N

40 All accidental primary fires (02b) - number of Incidents

30
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 46 34 32 33 34 N
W2 - Glasgow City 134 91 91 120 92 N
W3 - South Lanarkshire 40 20 28 28 30 No——
W4 - North Lanarkshire 33 41 28 43 26 VAN
WS5 - Ayrshire East / North / South 58 38 37 54 37 ANEPZAN
W6 - Renfrewshire / & East / Inverclyde 46 47 50 50 51 _
W?7 - Dumfries & Galloway 16 22 14 16 15 AN —
W6 % of SDA Total 12% 16% 18% 15% 18% i
Scotland 753 642 575 750 634 ~
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All accidental dwelling fires (02bi) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 4 0 3 0 0 NNl
Renfrew South & Gallowhill 3 5 3 I I T~
Paisley East & Ralston 2 5 | 7 2 AN
Paisley North West 2 2 6 3 6 A
Paisley South 2 | | 2 3 ~__—
Paisley South West | 2 | 3 4 Py
Johnstone South, Elderslie & Howwood | 2 3 2 | T
Johnstone North, Kilbarchan & Lochwinnoch 5 4 I 0 4 TN
Houston, Crosslee & Linwood 3 0 2 | | W
Bishopton, Bridge of Weir & Langbank I 0 0 0 0 \
Erskine & Inchinnan | 3 0 0 0 N
Council area totals within LSO 25 24 2] 19 22
Renfrewshire 25 24 21 19 22 >
East Renfrewshire 5 7 3 6 7 N
Inverclyde 5 4 9 I 9 /\
Renfrewshire % of LSO Total 71.4% 68.6% 63.6% 52.8% 57.9% T~

30 All accidental dwelling fires (02bi) - number of Incidents
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
WI - Argyll & Bute / East / & West Dunbartonshire 27 22 19 23 25 S~
W2 - Glasgow City 77 54 55 78 6l AN
W3 - South Lanarkshire 26 10 21 19 19 N
W4 - North Lanarkshire 24 29 I5 24 18 N~
WS5 - Ayrshire East / North / South 46 26 24 38 22 N
W6 - Renfrewshire / & East / Inverclyde 35 35 33 36 38 —
W7 - Dumfries & Galloway 12 I I 7 8 N
Wé % of SDA Total 14% 19% 19% 16% 20% S~
Scotland 496 407 358 477 401 N~
Created: 26/02/2016 - 12:24 Version: 2.0
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All accidental other building fires (02bii) - number of Incidents

Renfrewshire wards

Renfrew North

201 1/12
0

2012/13

2013/14

0

2014/15

2015/16

Sparklines

Renfrew South & Gallowhill

Paisley East & Ralston

Paisley North West

Paisley South

Paisley South West

o|lOo N

Johnstone South, Elderslie & Howwood

oO|o|©o|o|o|©o

oO|lOo|Co|w|O|w

Johnstone North, Kilbarchan & Lochwinnoch

oO|Oo|OC|OC|W]|DN

Houston, Crosslee & Linwood

Bishopton, Bridge of Weir & Langbank

o

PRI

Erskine & Inchinnan

o|Oo| o

oO|o|]o|o|o|o|o

o|N|O|O

o|Oo| o

Council area totals within LSO | 3 7 8 7
Renfrewshire | 3 7 8 7 -
East Renfrewshire 2 3 3 2 | N
Inverclyde | 0 | I 0 W
Renfrewshire % of LSO Total 25.0% 50.0% 63.6% 72.7% 87.5% //

5 All accidental other building fires (02bii) - number of Incidents

10

5

0

PP I I I I ININNNNNNDPIPIHPDPDPDODODLOOD IO 00

&

WO e 0% o T P o o P 0 o & T e 0 o F o T e 0 o P o o & e 0% o

LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire I 4 10 6 4 NN
W2 - Glasgow City 47 26 29 32 17 N—
W3 - South Lanarkshire 6 5 2 3 3 N—
W4 - North Lanarkshire 5 5 12 3 —\
WS - Ayrshire East / North / South 2 8 3 8 7 SN
W6 - Renfrewshire / & East / Inverclyde 4 6 I Il 8 T
W7 - Dumfries & Galloway 2 7 0 3 3 N—
W6 % of SDA Total 5% 10% 18% 15% 18% T
Scotland 147 133 121 165 115 AN
Created: 26/02/2016 - 12:24 Version: 2.0
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All accidental vehicle fires (02biii) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 0 | 0 | AV
Renfrew South & Gallowhill 0 | | I 0 / AN
Paisley East & Ralston 0 0 0 0 0 —
Paisley North West | 0 2 0 0 ~ N\
Paisley South 0 0 | 0 | AV
Paisley South West 0 0 0 0 0 —
Johnstone South, Elderslie & Howwood 0 0 0 0 0 —
Johnstone North, Kilbarchan & Lochwinnoch 0 0 0 I I /
Houston, Crosslee & Linwood 0 0 0 0 0 —
Bishopton, Bridge of Weir & Langbank 0 0 0 I 0 /N
Erskine & Inchinnan 0 0 0 0 0
Council area totals within LSO I I 5 3 3
Renfrewshire | | 5 3 3 S
East Renfrewshire 3 0 | 0 | \/\/
Inverclyde 3 5 0 0 I N
Renfrewshire % of LSO Total 14.3% 16.7% 83.3% 100.0% 60.0% >

10 All accidental vehicle fires (02biii) - number of Incidents
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 7 4 3 4 3 N
W2 - Glasgow City 8 9 7 9 12 —
W3 - South Lanarkshire 6 5 4 3 8 —
W4 - North Lanarkshire 4 7 8 7 5 S
WS5 - Ayrshire East / North / South 8 4 9 7 5 N~
W6 - Renfrewshire / & East / Inverclyde 7 6 6 3 5 T
W7 - Dumfries & Galloway 2 4 3 3 4 S~
Wé % of SDA Total 17% 15% 15% 8% 12% TN~
Scotland 84 88 86 74 101 —

Created: 26/02/2016 - 12:24 Version: 2.0
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All accidental 'other' primary fires (02biv) - number of Incidents

Renfrewshire wards

Renfrew North

201 1/12
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0
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Renfrew South & Gallowhill
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Paisley South West

Johnstone South, Elderslie & Howwood

Johnstone North, Kilbarchan & Lochwinnoch

Houston, Crosslee & Linwood

Bishopton, Bridge of Weir & Langbank

Erskine & Inchinnan
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Council area totals within LSO

East Renfrewshire
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Renfrewshire % of LSO Total

4 All accidental 'other' primary fires (02biv) - number of Incidents
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire I 4 0 0 2 Ny
W2 - Glasgow City 2 2 0 I 2 N
W3 - South Lanarkshire 2 0 I 3 0 "\l
W4 - North Lanarkshire 0 0 0 0 0 E—
WS5 - Ayrshire East / North / South 2 0 I I 3 ~e—"
W6 - Renfrewshire / & East / Inverclyde 0 0 0 0 0 -
W7 - Dumfries & Galloway 0 0 0 3 0 /N
Wé % of SDA Total 0% 0% 0% 0% 0% E—
Scotland 26 14 10 34 17 ~_/
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All accidental secondary fires (02c) - number of Incidents
Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 0 0 0 | /
Renfrew South & Gallowhill 0 0 0 0 I /
Paisley East & Ralston | 0 0 0 0 AN
Paisley North West | 0 | 0 0 AVANE
Paisley South 0 0 0 0 0
Paisley South West 0 0 0 0 0
Johnstone South, Elderslie & Howwood 0 0 0 0 0
Johnstone North, Kilbarchan & Lochwinnoch 0 I 0 0 0 VAN
Houston, Crosslee & Linwood | 0 0 0 | \ /
Bishopton, Bridge of Weir & Langbank 0 0 0 0 0 —
Erskine & Inchinnan 0 0 0 | /

Renfrewshire 3 | | 0 4 ~—_/
East Renfrewshire 0 | 2 0 0 /L
Inverclyde | 0 0 I I \_/_
Renfrewshire % of LSO Total 75.0% 50.0% 33.3% 0.0% 80.0% ~—

20 All accidental secondary fires (02c) - number of Incidents
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
WI - Argyll & Bute / East / & West Dunbartonshire 5 2 2 | | N
W2 - Glasgow City 16 Il 6 4 10 T~
W3 - South Lanarkshire 4 3 0 | 0 TN —
W4 - North Lanarkshire 3 | 3 3 | NN\
WS5 - Ayrshire East / North / South 7 8 4 2 4 TN~
W6 - Renfrewshire / & East / Inverclyde 4 2 8 | 5 ~—~_
W7 - Dumfries & Galloway 2 | 5 5 0 — '\
Wé % of SDA Total 10% 7% 13% 6% 24% -~
Scotland 97 82 89 81 73 SN~
Created: 26/02/2016 - 12:24 Version: 2.0
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All accidental secondary refuse fires (02ci) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 0 0 0 | /
Renfrew South & Gallowhill 0 0 0 0 I /
Paisley East & Ralston 0 0 0 0 0 —
Paisley North West | 0 | 0 0 AVANE
Paisley South 0 0 0 0 0
Paisley South West 0 0 0 0 0
Johnstone South, Elderslie & Howwood 0 0 0 0 0
Johnstone North, Kilbarchan & Lochwinnoch 0 I 0 0 0 VAN
Houston, Crosslee & Linwood 0 0 0 0 | /
Bishopton, Bridge of Weir & Langbank 0 0 0 0 0
Erskine & Inchinnan 0 0 0 0
Council area totals within LSO I I I 0 3
Renfrewshire | | | 0 3 .
East Renfrewshire 0 0 | 0 0 7N\
Inverclyde | 0 0 0 I N\ /
Renfrewshire % of LSO Total 50.0% 100.0% 50.0% 75.0% N

8 All accidental secondary refuse fires (02ci) - number of Incidents
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
WI - Argyll & Bute / East / & West Dunbartonshire | | 0 0 0 N
W2 - Glasgow City 10 9 I 2 7 N
W3 - South Lanarkshire 2 I 0 0 0 ~

W4 - North Lanarkshire 0 0 0 I 0 RN
WS5 - Ayrshire East / North / South 3 2 2 0 2 N
W6 - Renfrewshire / & East / Inverclyde 2 | 2 0 4 -
W7 - Dumfries & Galloway 0 0 4 2 0 VA
Wé % of SDA Total 1% 7% 22% 0% 31% —
Scotland 48 42 49 48 46 NS
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All accidental secondary 'other’ fires (02cii) - number of Incidents
Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 0 0 0 0
Renfrew South & Gallowhill 0 0 0 0 0
Paisley East & Ralston | 0 0 0 0 AN
Paisley North West 0 0 0 0 0
Paisley South 0 0 0 0 0
Paisley South West 0 0 0 0 0
Johnstone South, Elderslie & Howwood 0 0 0 0 0
Johnstone North, Kilbarchan & Lochwinnoch 0 0 0 0 0
Houston, Crosslee & Linwood | 0 0 0 0 \
Bishopton, Bridge of Weir & Langbank 0 0 0 0 0 —
Erskine & Inchinnan 0 0 0 0 | /

Renfrewshire 2 0 0 0 | N\ -

East Renfrewshire 0 | | 0 0 /—L

Inverclyde 0 0 0 I 0 AN

Renfrewshire % of LSO Total 100.0% 0.0% 0.0% 0.0% 100.0% N\ /
15 All accidental secondary 'other’ fires (02cii) - number of Incidents
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
WI - Argyll & Bute / East / & West Dunbartonshire 4 | 2 | | N~
W2 - Glasgow City 6 2 5 2 3 NN
W3 - South Lanarkshire 2 2 0 | 0 N
W4 - North Lanarkshire 3 | 3 2 | N
WS5 - Ayrshire East / North / South 4 6 2 2 2 N

W6 - Renfrewshire / & East / Inverclyde 2 | | | | AN

W7 - Dumfries & Galloway 2 | | 3 0 —"\
W6 % of SDA Total 9% 7% 7% 8% 13% -~
Scotland 49 40 40 33 27 T~
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All fire casualties (fatal & non-fatal (incl. p/c's)) (03a) - number of Casualties
Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 5 0 | 0 0 N
Renfrew South & Gallowhill 0 5 0 0 0 VAN
Paisley East & Ralston 2 3 0 0 2 NS
Paisley North West 0 0 4 2 0 T
Paisley South | 0 0 0 0 AN
Paisley South West | 0 | | 0 N\
Johnstone South, Elderslie & Howwood 0 | 0 0 0 /N
Johnstone North, Kilbarchan & Lochwinnoch 0 0 | 0 | AV
Houston, Crosslee & Linwood 0 0 0 0 0
Bishopton, Bridge of Weir & Langbank 0 0 0 0 0
Erskine & Inchinnan 0 0 0 0 0

g}

Council area totals within LSO 9 3

7 3
Renfrewshire 9 9 7 3 3 N
East Renfrewshire 4 | 0 3 | AP
Inverclyde 2 2 4 0 I —/\/
Renfrewshire % of LSO Total 60.0% 75.0% 63.6% 50.0% 60.0% N
20 All fire casualties (fatal & non-fatal (incl. p/c's)) (03a) - number of Casualties
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 3 16 5 3 8 SN~
W2 - Glasgow City 21 20 8 7 9 N
W3 - South Lanarkshire | 2 6 5 5 S
W4 - North Lanarkshire 3 8 3 10 8 A
WS5 - Ayrshire East / North / South 10 10 Il 7 3 TN
W6 - Renfrewshire / & East / Inverclyde 15 12 I 6 5 T
W7 - Dumfries & Galloway 2 4 0 2 4 N
W6 % of SDA Total 27% 17% 25% 15% 12% NN
Scotland 131 142 100 100 79 I —
Created: 26/02/2016 - 12:24 Version: 2.0
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All fatal fire casualties (03ai) - number of Casualties

Renfrewshire wards

Renfrew North

201 1/12
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Renfrew South & Gallowhill

Paisley East & Ralston

Paisley North West

Paisley South

Paisley South West

Johnstone South, Elderslie & Howwood

Johnstone North, Kilbarchan & Lochwinnoch

Houston, Crosslee & Linwood

Bishopton, Bridge of Weir & Langbank

Erskine & Inchinnan
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Council area totals within LSO 0 0 0 I 0
Renfrewshire 0 0 0 | 0 RN
East Renfrewshire 0 0 0 0 0 —_—
Inverclyde 0 0 | 0 0 VRN
Renfrewshire % of LSO Total 0.0% 100.0% /N

3 All fatal fire casualties (03ai) - number of Casualties
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LSO area totals within SDA 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 0 0 0 I 0 /N
W2 - Glasgow City I 0 0 0 0 N\

W3 - South Lanarkshire 0 0 0 0 0 S
W4 - North Lanarkshire 0 0 0 I 0 /N
W5 - Ayrshire East / North / South 0 0 0 0 0 —
W6 - Renfrewshire / & East / Inverclyde 0 0 | | 0 _/_\
W7 - Dumfries & Galloway 0 0 0 I 0 /N
W6 % of SDA Total 0% 100% 25% A
Scotland 4 2 1 5 3 ~_
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Non-fatal fire casualties (excl. p/c's) (03aii) - number of Casualties

2011712 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 4 0 0 0 0 AN
Renfrew South & Gallowhill 0 3 0 0 0 VAN
Paisley East & Ralston | | 0 0 2 —_
Paisley North West 0 0 4 | 0 N
Paisley South | 0 0 0 0 AN
Paisley South West 0 0 | | 0 /0
Johnstone South, Elderslie & Howwood 0 | 0 0 0 /N
Johnstone North, Kilbarchan & Lochwinnoch 0 0 | 0 | AV
Houston, Crosslee & Linwood 0 0 0 0 0
Bishopton, Bridge of Weir & Langbank 0 0 0 0 0
Erskine & Inchinnan 0 0 0 0 0

Renfrewshire 6 5 6 2 3 TN
East Renfrewshire 3 | 0 2 0 NN
Inverclyde | 2 3 0 I — -
Renfrewshire % of LSO Total 60.0% 62.5% 66.7% 50.0% 75.0% —/\/
20 Non-fatal fire casualties (excl. p/c's) (03aii) - number of Casualties
15
10
5
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
WI - Argyll & Bute / East / & West Dunbartonshire | 14 4 2 5 SN
W2 - Glasgow City 14 8 6 7 8 N
W3 - South Lanarkshire | 0 6 4 2 T
W4 - North Lanarkshire 0 3 2 4 6 —
WS - Ayrshire East / North / South 9 6 9 4 3 TN
W6 - Renfrewshire / & East / Inverclyde 10 8 9 4 4 R N
W7 - Dumfries & Galloway 2 3 0 | 4 "
Wé % of SDA Total 27% 19% 25% 15% 13% SN
Scotland 93 100 82 75 60 T —
Created: 26/02/2016 - 12:24 Version: 2.0
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Non-fatal fire casualties (incl. p/c's) (03aiii) - number of Casualties

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 5 0 | 0 0 N
Renfrew South & Gallowhill 0 5 0 0 0 VAN
Paisley East & Ralston 2 3 0 0 2 NS
Paisley North West 0 0 4 | 0 N
Paisley South | 0 0 0 0 AN

Paisley South West | 0 | | 0 N\
Johnstone South, Elderslie & Howwood 0 | 0 0 0 /N
Johnstone North, Kilbarchan & Lochwinnoch 0 0 | 0 | AV
Houston, Crosslee & Linwood 0 0 0 0 0

Bishopton, Bridge of Weir & Langbank 0 0 0 0 0

Erskine & Inchinnan 0 0 0 0 0

Renfrewshire 9 9 7 2 3 L
East Renfrewshire 4 | 0 3 | AP
Inverclyde 2 2 3 0 I — -
Renfrewshire % of LSO Total 60.0% 75.0% 70.0% 40.0% 60.0% /\/
20 Non-fatal fire casualties (incl. p/c's) (03aiii) - number of Casualties
15
10
5
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 3 16 5 2 8 SN~
W2 - Glasgow City 20 20 8 7 9 N
W3 - South Lanarkshire | 2 6 5 5 T
W4 - North Lanarkshire 3 8 3 9 8 v
WS5 - Ayrshire East / North / South 10 10 Il 7 3 TN
W6 - Renfrewshire / & East / Inverclyde 15 12 10 5 5 —~—_
W7 - Dumfries & Galloway 2 4 0 | 4 N
Wé % of SDA Total 28% 17% 23% 14% 12% N
Scotland 127 140 99 95 76 I
Created: 26/02/2016 - 12:24 Version: 2.0
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All fatal accidental dwell. fire casualties (03bi) - number of Casualties
Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 0 0 0 0
Renfrew South & Gallowhill 0 0 0 0 0
Paisley East & Ralston 0 0 0 0 0
Paisley North West 0 0 0 I 0 /N
Paisley South 0 0 0 0 0
Paisley South West 0 0 0 0 0
Johnstone South, Elderslie & Howwood 0 0 0 0 0
Johnstone North, Kilbarchan & Lochwinnoch 0 0 0 0 0
Houston, Crosslee & Linwood 0 0 0 0 0
Bishopton, Bridge of Weir & Langbank 0 0 0 0 0
Erskine & Inchinnan 0 0 0 0 0

Council area totals within LSO 0 0 0 I 0
Renfrewshire 0 0 0 | 0 /N
East Renfrewshire 0 0 0 0 0 —
Inverclyde 0 0 | 0 0 VRN
Renfrewshire % of LSO Total 0.0% 100.0% /N
15 All fatal accidental dwell. fire casualties (03bi) - number of Casualties
I
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LSO area totals within SDA 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 0 0 0 0 0
W2 - Glasgow City I 0 0 0 0 N\
W3 - South Lanarkshire 0 0 0 0 0
W4 - North Lanarkshire 0 0 0 0 0
W5 - Ayrshire East / North / South 0 0 0 0 0
W6 - Renfrewshire / & East / Inverclyde 0 0 | | 0 _/_\
W7 - Dumfries & Galloway 0 0 0 I 0 /N
W6 % of SDA Total 0% 100% 50% T
Scotland 4 2 1 3 2 N~
Created: 26/02/2016 - 12:24 Version: 2.0
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Non-fatal accidental dwell. fire casualties (excl. p/c's) (03bii) - number of Casualties

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 0 0 0 0

Renfrew South & Gallowhill 0 3 0 0 0 VAN
Paisley East & Ralston | | 0 0 2 —_
Paisley North West 0 0 I 0 0 VRN
Paisley South 0 0 0 0 0 —
Paisley South West 0 0 | | 0 /0
Johnstone South, Elderslie & Howwood 0 | 0 0 0 /N
Johnstone North, Kilbarchan & Lochwinnoch 0 0 0 0 I /
Houston, Crosslee & Linwood 0 0 0 0 0

Bishopton, Bridge of Weir & Langbank 0 0 0 0 0

Erskine & Inchinnan 0 0 0 0 0

Council area totals within LSO | ) 2 | 3
Renfrewshire | 5 2 I 3 SN~
East Renfrewshire 3 0 0 2 0 \_/\
Inverclyde 0 2 3 0 I N
Renfrewshire % of LSO Total 25.0% 71.4% 40.0% 33.3% 75.0% N

5 Non-fatal accidental dwell. fire casualties (excl. p/c's) (03bii) - number of

" Casualties
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 0 7 I 2 5 SN
W2 - Glasgow City I 6 5 7 7 N —
W3 - South Lanarkshire | 0 6 3 2 S
W4 - North Lanarkshire 0 3 | 2 3 SN
WS5 - Ayrshire East / North / South 7 6 4 4 2 T ~——
W6 - Renfrewshire / & East / Inverclyde 4 7 5 3 4 T~
W7 - Dumfries & Galloway 2 2 0 | 3 "
W6 % of SDA Total 16% 23% 23% 14% 15% 7N
Scotland 66 81 60 56 44 T—
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Non-fatal accidental dwell. fire casualties (incl. p/c's) (03biii) - number of Casualties
Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North I 0 | 0 0 AVANE
Renfrew South & Gallowhill 0 5 0 0 0 VAN
Paisley East & Ralston 2 3 0 0 2 NS
Paisley North West 0 0 I 0 0 VRN
Paisley South 0 0 0 0 0 —
Paisley South West | 0 | | 0 N\
Johnstone South, Elderslie & Howwood 0 | 0 0 0 /N
Johnstone North, Kilbarchan & Lochwinnoch 0 0 0 0 I /
Houston, Crosslee & Linwood 0 0 0 0 0
Bishopton, Bridge of Weir & Langbank 0 0 0 0 0
Erskine & Inchinnan 0 0 0 0 0

N

Council area totals within LSO | 3

9 3

Renfrewshire 4 9 3 I 3 N
East Renfrewshire 4 0 0 3 | \_/\
Inverclyde 0 2 3 0 I N
Renfrewshire % of LSO Total 50.0% 81.8% 50.0% 25.0% 60.0% /\/

5 Non-fatal accidental dwell. fire casualties (incl. p/c's) (03biii) - number of

" Casualties
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 2 7 2 2 6 /\_/
W2 - Glasgow City 16 17 7 7 8 TN
W3 - South Lanarkshire | | 6 3 5 S
W4 - North Lanarkshire 3 2 3 4 N —
WS5 - Ayrshire East / North / South 8 6 6 2 T
W6 - Renfrewshire / & East / Inverclyde 8 I 6 4 5 N
W7 - Dumfries & Galloway 2 3 0 I 3 N
Wé % of SDA Total 20% 20% 21% 15% 15% N
Scotland 97 115 77 70 55 i —
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Non domestic fires (04a) - number of Incidents

Renfrewshire wards
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Johnstone South, Elderslie & Howwood

o|lo|N|O|O| O

oO|OC|Oo|w

Johnstone North, Kilbarchan & Lochwinnoch

O|Oo|OC|O|hN]DN

Houston, Crosslee & Linwood

Bishopton, Bridge of Weir & Langbank

o

PR

Erskine & Inchinnan

o|Oo| o

OoO|Oo|Oo|OC|Oo|O|NM]|N]|O

o|N|O|O

o|Oo| o

Renfrewshire 3 6 8 10 8 _—
East Renfrewshire 2 4 4 2 2 /—L
Inverclyde 2 | 4 I 0 \/\
Renfrewshire % of LSO Total 42.9% 54.5% 50.0% 76.9% 80.0% |

30 Non domestic fires (04a) - number of Incidents
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
WI - Argyll & Bute / East / & West Dunbartonshire 12 6 10 10 9 N
W2 - Glasgow City 56 35 40 35 21 S~——
W3 - South Lanarkshire 8 9 3 6 3 TN~
W4 - North Lanarkshire 14 9 6 15 5 ~_"\
WS - Ayrshire East / North / South 5 12 4 12 10 AN
W6 - Renfrewshire / & East / Inverclyde 7 I 16 13 10 T~
W7 - Dumfries & Galloway 2 7 2 3 3 /N —
Wé % of SDA Total 7% 12% 20% 14% 16% i
Scotland 205 178 160 207 151 ~_"\
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Special Service - All (5) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 6 2 0 6 2 ~_
Renfrew South & Gallowhill 6 2 4 5 0 SN
Paisley East & Ralston 6 2 2 7 | ~—"\
Paisley North West 7 4 4 I 13 -
Paisley South 5 4 6 4 3 ~
Paisley South West 3 2 0 | 4 ~_
Johnstone South, Elderslie & Howwood 6 | | 4 4 \_/_
Johnstone North, Kilbarchan & Lochwinnoch 7 3 0 3 2 S~ —
Houston, Crosslee & Linwood 2 0 0 | 0 \_/\
Bishopton, Bridge of Weir & Langbank 3 0 0 3 I AN
Erskine & Inchinnan 3 2 | 3 0 T~
Council area totals within LSO 54 22 18 48 30
Renfrewshire 54 22 18 48 30 ¥/\
East Renfrewshire 20 9 5 16 8 AN
Inverclyde 26 6 Il 30 18 N
Renfrewshire % of LSO Total 54.0% 59.5% 52.9% 51.1% 53.6% N

150 Special Service - All (5) - number of Incidents

100

50
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
WI - Argyll & Bute / East / & West Dunbartonshire 92 36 38 73 51 N~
W2 - Glasgow City 270 114 106 165 152 N _—
W3 - South Lanarkshire 83 34 40 76 55 N
W4 - North Lanarkshire 77 29 31 58 44 N~
WS5 - Ayrshire East / North / South 83 55 37 87 59 ~
W6 - Renfrewshire / & East / Inverclyde 100 37 34 94 56 NI
W7 - Dumfries & Galloway 16 25 22 29 41 —
Wé % of SDA Total 14% 1% 1% 16% 12% ~__"\
Scotland 1223 677 685 1166 1265 AN
Created: 26/02/2016 - 12:24 Version: 2.0
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Special Service - RTCs (05a) - number of Incidents
Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North | 0 0 0 0 AN
Renfrew South & Gallowhill 0 | 0 0 0 VAN
Paisley East & Ralston 0 0 0 | 0 N
Paisley North West 0 | | 0 0 yaR N
Paisley South 0 0 | | 2 __—
Paisley South West 0 | 0 0 | SN
Johnstone South, Elderslie & Howwood 0 0 0 | | _/_
Johnstone North, Kilbarchan & Lochwinnoch | 0 0 0 I \ /
Houston, Crosslee & Linwood 0 0 0 | 0 VAN
Bishopton, Bridge of Weir & Langbank 0 0 0 I 0 /N
Erskine & Inchinnan 0 | | | 0 /j

Renfrewshire 2 4 3 6 5 o~
East Renfrewshire 3 | | 4 | U\
Inverclyde 2 0 | 3 I ~ N
Renfrewshire % of LSO Total 28.6% 80.0% 60.0% 46.2% 71.4% ST~

10

Special Service - RTCs (05a) - number of Incidents

° SRS U SN TN BN EENTEN TN TN SN TN T A A AN SN SN I I N N I I N NN N N BN N TN BN SN TN

WO 0 o @ T 0 o W e 0% o o e o 0 T 0% o e 0 o e e o
LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire I 5 10 17 4 ~ \
W2 - Glasgow City 23 18 13 17 14 S~—
W3 - South Lanarkshire 4 5 17 22 10 N
W4 - North Lanarkshire I 9 8 4 12 —
WS - Ayrshire East / North / South 13 19 12 20 12 VA VAN
W6 - Renfrewshire / & East / Inverclyde 7 5 5 13 7 M/\
W7 - Dumfries & Galloway 2 8 7 8 9 ST
W6 % of SDA Total 10% 7% 7% 13% 10% ~_/
Scotland 206 182 179 207 195 N
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Special Service - Flooding (05b) - number of Incidents
Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 0 0 2 | S
Renfrew South & Gallowhill | 0 0 0 0 \
Paisley East & Ralston | 0 | 2 0 ~ \
Paisley North West 0 0 | | 0 /0
Paisley South I 2 0 | | “N—
Paisley South West 2 0 0 0 0 \
Johnstone South, Elderslie & Howwood 0 0 0 0 | /
Johnstone North, Kilbarchan & Lochwinnoch | | 0 0 0 SN
Houston, Crosslee & Linwood 0 0 0 0 0 —
Bishopton, Bridge of Weir & Langbank 0 0 0 I 0 /N
Erskine & Inchinnan 0 0 0 0 0

Council area totals within LSO 6 3 2 7 3
Renfrewshire 6 3 2 7 3 ~_ "\
East Renfrewshire 0 2 | | 0 AN
Inverclyde 3 3 2 10 4 \/\
Renfrewshire % of LSO Total 66.7% 37.5% 40.0% 38.9% 42.9% AN

100 Special Service - Flooding (05b) - number of Incidents

50
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 13 8 7 10 7 N~
W2 - Glasgow City 27 20 32 26 27 ~
W3 - South Lanarkshire 3 3 4 I 10 7
W4 - North Lanarkshire 4 5 3 10 4 AN
WS5 - Ayrshire East / North / South 8 5 6 6 4 N
W6 - Renfrewshire / & East / Inverclyde 9 8 5 18 7 AN
W7 - Dumfries & Galloway 2 5 6 3 I5 7
Wé % of SDA Total 4% 15% 8% 21% 9% — 7\
Scotland 104 88 111 147 302 -
Created: 26/02/2016 - 12:24 Version: 2.0
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Special Service - Extrication (05¢) - number of Incidents

Renfrewshire wards

Renfrew North

201 1/12 2012/13
0 0

2013/14
0

2014/15

2015/16

Sparklines

Renfrew South & Gallowhill

Paisley East & Ralston

Paisley North West

Paisley South

Paisley South West

o | o

Johnstone South, Elderslie & Howwood

oO|o|o|Oo|o|©o

Johnstone North, Kilbarchan & Lochwinnoch

WL

Houston, Crosslee & Linwood

Bishopton, Bridge of Weir & Langbank

Erskine & Inchinnan
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o|Oo| o

oO|o|]o|Oo|o|o|©o
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Council area totals within LSO

Renfrewshire

N

East Renfrewshire

0 |

o

Inverclyde

| 0

0

0

Renfrewshire % of LSO Total

50.0% 50.0%

50.0%

50.0%

66.7%

JU

8 Special Service - Extrication (05c) - number of Incidents
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 4 I I 3 3 N
W2 - Glasgow City 9 8 7 6 12 —
W3 - South Lanarkshire 7 | 2 0 5 N
W4 - North Lanarkshire 3 2 3 4 6 -
WS5 - Ayrshire East / North / South 10 I 0 3 4 N —
W6 - Renfrewshire / & East / Inverclyde 2 2 2 2 3 /
W7 - Dumfries & Galloway 2 0 | 0 3 e~
W6 % of SDA Total 5% 13% 13% 1% 8% S
Scotland 62 39 41 40 65 AN /
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Special Service - Others (05d) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 5 2 0 4 | AN
Renfrew South & Gallowhill 5 | 4 5 0 N7\
Paisley East & Ralston 5 2 | 4 | NN
Paisley North West 6 3 | 9 12 -
Paisley South 4 2 5 2 0 ~
Paisley South West I I 0 I —
Johnstone South, Elderslie & Howwood 6 | | 3 | \_/\
Johnstone North, Kilbarchan & Lochwinnoch 5 I 0 3 I N~
Houston, Crosslee & Linwood 2 0 0 0 0 \
Bishopton, Bridge of Weir & Langbank 3 0 0 I I N —
Erskine & Inchinnan 3 | 0 2 0 \/\
Council area totals within LSO 45 14 12 34 20
Renfrewshire 45 14 12 34 20 N~
East Renfrewshire 17 5 2 10 7 N_—
Inverclyde 20 3 8 17 12 N
Renfrewshire % of LSO Total 54.9% 63.6% 54.5% 55.7% 51.3% N

60 Special Service - Others (05d) - number of Incidents
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 64 22 20 43 37 N_—
W2 - Glasgow City 211 68 54 116 99 N_—
W3 - South Lanarkshire 69 25 17 43 30 N~
W4 - North Lanarkshire 59 13 4 40 22 N~
W5 - Ayrshire East / North / South 52 30 19 58 39 ~_
W6 - Renfrewshire / & East / Inverclyde 82 22 22 6l 39 \_/\
W7 - Dumfries & Galloway 10 12 8 I8 14 —
W6 % of SDA Total 15% 1% 14% 16% 14% N
Scotland 851 368 354 772 703 N

1 26/02/2016 - 12:24 f Version: 2.
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Non-fatal casualties - RTCs (06a) - number of Casualties

Renfrewshire wards

Renfrew North

201 1/12
| 0

2012/13

2013/14

0

2014/15

0

2015/16

Sparklines

Renfrew South & Gallowhill

Paisley East & Ralston

Paisley North West

Paisley South

Paisley South West

Johnstone South, Elderslie & Howwood

Johnstone North, Kilbarchan & Lochwinnoch

Houston, Crosslee & Linwood

Bishopton, Bridge of Weir & Langbank

Erskine & Inchinnan

oO|lo|o|o|o|o|o|o|o|o

N|lOoO|Oo|Oo|o|o|Oo|N]|]O|O
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SUEN IS AENS

Renfrewshire | 2 4 5 3 S
East Renfrewshire 5 0 | 2 0 \/\
Inverclyde 0 0 I 2 0 PN
Renfrewshire % of LSO Total 16.7% 100.0% 66.7% 55.6% 100.0% /\/

5 Non-fatal casualties - RTCs (06a) - number of Casualties
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 5 3 14 10 I —7 TN
W2 - Glasgow City 19 9 I 16 17 N
W3 - South Lanarkshire 6 2 12 I 13 -
W4 - North Lanarkshire 8 10 10 5 9 Y
WS5 - Ayrshire East / North / South 5 I 14 22 12 _—
W6 - Renfrewshire / & East / Inverclyde 6 2 6 3 ~ N\
W7 - Dumfries & Galloway 2 8 3 4 SN~
W6 % of SDA Total 12% 4% 9% 1% 5% AN
Scotland 150 141 150 150 140 AVERN
Created: 26/02/2016 - 12:24 Version: 2.0
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Fatal casualties - RTCs (06b) - number of Casualties

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 0 0 0 0
Renfrew South & Gallowhill 0 0 0 0 0
Paisley East & Ralston 0 0 0 0 0
Paisley North West 0 0 0 0 0
Paisley South 0 0 0 0 0
Paisley South West 0 0 0 0 0
Johnstone South, Elderslie & Howwood 0 0 0 0 0
Johnstone North, Kilbarchan & Lochwinnoch 0 0 0 0 0
Houston, Crosslee & Linwood 0 0 0 0 0
Bishopton, Bridge of Weir & Langbank 0 0 0 0 0
Erskine & Inchinnan 0 0 0 0 0

Council area totals within LSO 0 0 0] 0 0
Renfrewshire 0 0 0 0 0 E—
East Renfrewshire 0 0 0 | 0 VRN
Inverclyde 0 0 0 0 0
Renfrewshire % of LSO Total 0.0%

3 Fatal casualties - RTCs (06b) - number of Casualties

2
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LSO area totals within SDA 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
WI - Argyll & Bute / East / & West Dunbartonshire | 0 | 0 0 AVANE
W2 - Glasgow City 0 0 0 0 0 E—
W3 - South Lanarkshire 0 0 3 0 2 AV
W4 - North Lanarkshire 0 0 0 0 I /

W5 - Ayrshire East / North / South 0 2 0 4 | A~
W6 - Renfrewshire / & East / Inverclyde 0 0 0 | 0 7N\
W7 - Dumfries & Galloway 0 2 | 0 0 S~
Wé % of SDA Total 0% 0% 0% 20% 0% /N
Scotland 5 9 15 9 12 N
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False Alarms - All (10a) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 9 18 17 10 4 TN
Renfrew South & Gallowhill 8 13 14 14 N o
Paisley East & Ralston 12 9 14 18 15 —
Paisley North West 27 39 16 20 18 N
Paisley South 14 13 9 3 o
Paisley South West 2 2 4 N
Johnstone South, Elderslie & Howwood 4 5 6 12 15 _
Johnstone North, Kilbarchan & Lochwinnoch Il 5 5 6 N —
Houston, Crosslee & Linwood 3 5 | /\
Bishopton, Bridge of Weir & Langbank 7 3 3 N
Erskine & Inchinnan | 12 I N /S
Council area totals within LSO 99 122 102 1) 86

Renfrewshire 99 122 102 15 86 N
East Renfrewshire 31 36 33 39 32 /\/\
Inverclyde 80 49 54 53 51 \/_\
Renfrewshire % of LSO Total 47.1% 58.9% 54.0% 55.6% 50.9% ST~

300 False Alarms - All (10a) - number of Incidents
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
WI - Argyll & Bute / East / & West Dunbartonshire 250 175 149 168 165 N
W?2 - Glasgow City 703 635 656 677 668 Ne——
W3 - South Lanarkshire 214 207 196 202 211 ~_
W4 - North Lanarkshire 200 198 169 219 217 —
W5 - Ayrshire East / North / South 257 248 235 252 239 o
W6 - Renfrewshire / & East / Inverclyde 210 207 189 207 169 TN\
W7 - Dumfries & Galloway 57 39 50 71 77 ~
W6 % of SDA Total 1% 12% 1% 12% 10% N
Scotland 3874 3725 3551 3879 3787 ~
Created: 26/02/2016 - 12:24 Version: 2.0

Page B8 3F240



not protectively marked

False Alarm - Good Intent (10b) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 3 7 3 2 0 N
Renfrew South & Gallowhill I I 2 2 | /.
Paisley East & Ralston 4 | 3 2 4 oo~
Paisley North West 9 8 3 5 3 TN —
Paisley South I 5 | 0 0 SN
Paisley South West 2 | 2 2 | N\
Johnstone South, Elderslie & Howwood | 2 2 2 7 7
Johnstone North, Kilbarchan & Lochwinnoch 6 | 3 2 | Noo—
Houston, Crosslee & Linwood | 0 | 2 0 \/\
Bishopton, Bridge of Weir & Langbank 2 I I I 0 ~—
Erskine & Inchinnan 0 | 2 2 2 /—
Council area totals within LSO 30 28 23 22 19
Renfrewshire 30 28 23 22 19 T ~—
East Renfrewshire 13 13 7 I 8 N
Inverclyde 15 8 13 9 10 \/\,
Renfrewshire % of LSO Total 51.7% 57.1% 53.5% 68.8% 51.4% "\

80 False Alarm - Good Intent (10b) - number of Incidents
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
WI - Argyll & Bute / East / & West Dunbartonshire 74 78 37 40 30 TN
W2 - Glasgow City 150 18 129 109 95 S——
W3 - South Lanarkshire 52 4] 4] 51 25 ~—\
W4 - North Lanarkshire 51 4] 34 42 30 S~
WS5 - Ayrshire East / North / South 56 55 34 50 53 N
W6 - Renfrewshire / & East / Inverclyde 58 49 43 32 37 ~—
W7 - Dumfries & Galloway 7 12 I 13 21 _—
W6 % of SDA Total 13% 12% 13% 9% 13% TN
Scotland 876 773 690 644 610 T~

1 26/02/2016 - 12:24 f Version: 2.
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False Alarm - Malicious (10c) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 2 0 2 | N T
Renfrew South & Gallowhill 0 0 0 0 2 /
Paisley East & Ralston | 6 2 0 0 S
Paisley North West | 6 | | 2 YA
Paisley South 4 0 0 0 0 AN
Paisley South West 0 0 0 I 0 /N
Johnstone South, Elderslie & Howwood | 0 0 0 | AN /
Johnstone North, Kilbarchan & Lochwinnoch 0 0 0 0 0 —
Houston, Crosslee & Linwood | 0 0 0 0 \
Bishopton, Bridge of Weir & Langbank 0 0 0 I /
Erskine & Inchinnan | 0 0 0 /N
Council area totals within LSO 8 15 3 4 7
Renfrewshire 15 3 4 7 N~
East Renfrewshire [ 3 I 5 0 ~""\
Inverclyde 2 4 0 3 3 /\/_
Renfrewshire % of LSO Total 72.7% 68.2% 75.0% 33.3% 70.0% N\

30 False Alarm - Malicious (10c) - number of Incidents
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
WI - Argyll & Bute / East / & West Dunbartonshire 12 2 2 7 6 No_—
W2 - Glasgow City 53 53 49 29 35 NG
W3 - South Lanarkshire 8 12 7 “N—
W4 - North Lanarkshire 19 14 4 7 T~
WS5 - Ayrshire East / North / South 16 I I 8 I S~—
W6 - Renfrewshire / & East / Inverclyde I 22 4 12 10 Ne—
W7 - Dumfries & Galloway 3 0 2 2 2 N
Wé % of SDA Total 9% 19% 5% 17% 13% AN
Scotland 199 182 157 152 158 T~
Created: 26/02/2016 - 12:24 Version: 2.0
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False Alarm - Equipment failure (10d) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 6 9 14 6 3 — N
Renfrew South & Gallowhill 7 12 12 12 8 SN
Paisley East & Ralston 7 2 9 16 I —
Paisley North West 17 25 12 14 13 AN
Paisley South 9 8 8 8 3 RN
Paisley South West | | 0 3 3 —
Johnstone South, Elderslie & Howwood 2 3 4 10 7 7
Johnstone North, Kilbarchan & Lochwinnoch 5 4 2 5 5 —~
Houston, Crosslee & Linwood | 3 4 4 | /_\
Bishopton, Bridge of Weir & Langbank 5 2 2 2 I N~
Erskine & Inchinnan | 10 9 9 5 S
Council area totals within LSO 6l 79 76 89 60
Renfrewshire 6l 79 76 89 60 /‘/\
East Renfrewshire 17 20 25 33 24 /\
Inverclyde 63 37 41 41 38 \,_\
Renfrewshire % of LSO Total 43.3% 58.1% 53.5% 54.6% 49.2% ST~

150 False Alarm - Equipment failure (10d) - number of Incidents
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 164 95 110 121 129 No——
W2 - Glasgow City 500 464 478 539 538 -~
W3 - South Lanarkshire 154 154 151 144 177 —
W4 - North Lanarkshire 130 143 128 173 180 Py
W5 - Ayrshire East / North / South 185 182 190 194 175 — N\
W6 - Renfrewshire / & East / Inverclyde 141 136 142 163 122 —"\0
W7 - Dumfries & Galloway 47 27 37 56 54 ~—
W6 % of SDA Total 1% 1% 11% 12% 9% N\
Scotland 2799 2770 2704 3083 3019 J
Created: 26/02/2016 - 12:24 Version: 2.0
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SCOTTISH

Renfrewshire

W6 - Renfrewshire / & East / Inverclyde
Wards

Population*
174,310

Dwelllings*

83,166

Hectares

26,969

* Source: GROS - General Register Office for Scotland
(Mid yr est 2012)

Ward performance report

Report Period
Month
Feb

Report Type

Incidents/Casualties

DISCLAIMER
The figures included in this report are provisional and subject to change
as a result of quality assurance and review. The statistics quoted are
internal management information published in the interests of
transparency and openness.
The Scottish government publishes Official Statistics each year which
allow for comparisons to be made over longer periods of time.

Please ensure any external partners in receipt of these reports are aware
of this.

12 2016 - 10:1 Version: 2.
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Current month vs target® OR previous 3 yr rolling ave** (for period)

ID Key Performance Indicators Page Target
Ola All deliberate fires 3 AVE.
0lb All deliberate primary fires 4 AVE.
01bi All deliberate dwelling fires 5 AVE.
01bii All deliberate other building fires 6 AVE.

01 biii All deliberate vehicle fires 7 AVE.
0lbiv All deliberate 'other' primary fires 8 AVE.

Olc All deliberate secondary fires 9 AVE.
Olci All deliberate secondary refuse fires 10 AVE.

0l cii All deliberate secondary 'other” fires H AVE.
02a All accidental fires 12 AVE.
02b All accidental primary fires 13 AVE.
02bi All accidental dwelling fires 14 DWELLING
02bii All accidental other building fires |15 AVE.
02biii All accidental vehicle fires 16 AVE.
02biv All accidental 'other' primary fires |7 AVE.
02c Al accidental secondary fires 18 AVE.
02ci All accidental secondary refuse fires 19 AVE.
02cii All accidental secondary 'other" fires 20 AVE.
03a Al fire casualties (fatal & non-fatal (incl. p/c's)) 21 AVE.
03ai All fatal fire casualties 22 CASUALTY
03aii Non-fatal fire casualties (excl. p/c's) 23 CASUALTY
03aiii Non-fatal fire casualties (incl. p/c's) 24 AVE.
03bi All fatal accidental dwell. fire casualties 25 CASUALTY
03bii Non-fatal accidental dwell. fire casualties (excl. p/c's) 26 CASUALTY
03biii Non-fatal accidental dwell. fire casualties (incl. p/c's) 27 AVE.
04a Non domestic fires 28 NON DOM
5 Special Service - All 29 AVE.
05a Special Service - RTCs 30 AVE.
05b Special Service - Flooding 31 AVE.
05c Special Service - Extrication 32 AVE.
05d Special Service - Others 33 AVE.
06a Non-fatal casualties - RTCs 34 AVE.
06b Fatal casualties - RTCs 35 AVE.
10a False Alarms - All 36 AVE.
10b False Alarm - Good Intent 37 AVE.
10c False Alarm - Malicious 38 AVE.
10d False Alarm - Equipment failure 39 AVE.
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All deliberate fires (0la) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 2 2 0 0 5 —
Renfrew South & Gallowhill 2 | 2 | 4 —
Paisley East & Ralston | 4 | 4 4 NS
Paisley North West 10 9 4 4 5 TN
Paisley South 3 | | 5 | ~__ "\,
Paisley South West | 5 | | 14 _
Johnstone South, Elderslie & Howwood 8 5 3 3 3 ~—
Johnstone North, Kilbarchan & Lochwinnoch 5 6 0 I 4 RN
Houston, Crosslee & Linwood 3 3 0 | 7 K_/
Bishopton, Bridge of Weir & Langbank 3 2 0 0 I ™~~~
Erskine & Inchinnan 3 0 0 | | \I
Council area totals within LSO 41 38 12 21 49
Renfrewshire 41 38 12 21 49 "
East Renfrewshire 5 7 5 9 10 o~
Inverclyde 36 22 6 16 9 \/-\
Renfrewshire % of LSO Total 50.0% 56.7% 52.2% 45.7% 72.1% —

300 All deliberate fires (01a) - number of Incidents

200

100

0@@@@@Q\Q\Q\D\Q\Q>\\\\\\\>\>\>W>%Q>WQQ(B KRR N R N IR I R I

&

SISEER SIS L S P NS e
WA e 0% 0 «F o T e o o e T e 0T o «

=

WP 0% o T e 0% o & T e 0% o

& WP o o &

LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
WI - Argyll & Bute / East / & West Dunbartonshire 57 50 23 35 20 TN~
W2 - Glasgow City 199 187 95 143 16 TN —
W3 - South Lanarkshire 83 71 48 6l 44 TN
W4 - North Lanarkshire 112 112 55 70 62 O N—
WS5 - Ayrshire East / North / South 1 98 49 75 63 TN—
W6 - Renfrewshire / & East / Inverclyde 82 67 23 46 68 .
W7 - Dumfries & Galloway | 7 3 6 3 VAT
W6 % of SDA Total 13% 1% 8% 1% 18% —
Scotland 1041 928 511 772 690 TN—
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All deliberate primary fires (01b) - number of Incidents

Renfrewshire wards

Renfrew North

201 1/12 2012/13

2013/14

0

2014/15

2015/16

Sparklines

Renfrew South & Gallowhill

0 0

0

Paisley East & Ralston

Paisley North West

Paisley South

Paisley South West

Johnstone South, Elderslie & Howwood

N|O|IN]| N

Johnstone North, Kilbarchan & Lochwinnoch

oO|Oo|Oo|N|INMN]W|O

o|o|N]|O

Houston, Crosslee & Linwood

Bishopton, Bridge of Weir & Langbank

o

Erskine & Inchinnan

o|Oo| o

o|Oo|o | o

AL RN

Council area totals within LSO

Renfrewshire

~
o

5

East Renfrewshire

N
N | o

N | O te)

Inverclyde

6 6

2

0

Renfrewshire % of LSO Total

66.7% 42.9%

62.5%

81.8%

50.0%

Wy

40 All deliberate primary fires (01b) - number of Incidents

30
20

NSO NI NI IP NP ISP RN
% % &

()

NN NSNS P PP PN\ SN NI

o

o F W o o & 0 o o 0 o F e o o W o o &

LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 22 9 3 5 6 N
W2 - Glasgow City 53 44 24 22 16 N
W3 - South Lanarkshire 15 15 14 20 6 — N\
W4 - North Lanarkshire Il 19 15 5 13 TN
WS5 - Ayrshire East / North / South I8 8 10 16 5 —N\
W6 - Renfrewshire / & East / Inverclyde 21 14 8 I 10 S~ —
W7 - Dumfries & Galloway I 0 2 2 | -
W6 % of SDA Total 15% 13% 1% 14% 18% ~_
Scotland 242 171 138 161 126 S~
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All deliberate dwelling fires (01bi) - number of Incidents
Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 0 0 0 0
Renfrew South & Gallowhill 0 0 0 0 0
Paisley East & Ralston | 0 0 0 | AN /
Paisley North West | | 0 | | NS
Paisley South 0 | 0 | 0 YAVAN
Paisley South West 0 0 | 0 | AV
Johnstone South, Elderslie & Howwood | | 0 0 0 l
Johnstone North, Kilbarchan & Lochwinnoch 0 0 0 0 0 —
Houston, Crosslee & Linwood | 0 0 0 0 \
Bishopton, Bridge of Weir & Langbank I 0 0 0 0 \
Erskine & Inchinnan 0 0 0 0 0

Renfrewshire 5 3 | 2 3 S~ —
East Renfrewshire | 0 0 0 0 AN
Inverclyde 2 | 0 0 0 ~~
Renfrewshire % of LSO Total 62.5% 75.0% 100.0% 100.0% 100.0% P

15

All deliberate dwelling fires (01bi) - number of Incidents

10

5

° SNSRI NI NI SN TN TN SN NN N SN SN SN N SN NI I NI I N N BN BN SN SN N N NN BN

W N 0% o T e 0 o o T o o T e 0% o o T 0 o e 0% o & o o
LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 5 3 I 2 I S~ —
W2 - Glasgow City 27 12 8 5 4 N~
W3 - South Lanarkshire 6 4 3 5 0 T\
W4 - North Lanarkshire 4 8 2 0 | N
WS5 - Ayrshire East / North / South 2 3 3 5 I —"\
W6 - Renfrewshire / & East / Inverclyde 8 4 | 2 3 ~
W7 - Dumfries & Galloway | 0 0 0 0 N\
Wé % of SDA Total 15% 12% 6% 1% 30% _
Scotland 85 49 37 52 22 S—
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All deliberate other building fires (01bii) - number of Incidents
Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 | 0 0 0 /N
Renfrew South & Gallowhill 0 0 0 0 0 —
Paisley East & Ralston 0 | | 0 0 yaR N
Paisley North West | 0 0 | 0 O\
Paisley South 0 0 | 0 0 /N
Paisley South West 0 0 0 0 0 —
Johnstone South, Elderslie & Howwood 0 0 | 0 0 /N
Johnstone North, Kilbarchan & Lochwinnoch | 0 0 0 0 \
Houston, Crosslee & Linwood 0 0 0 0 0 —
Bishopton, Bridge of Weir & Langbank 0 0 0 0 0 —
Erskine & Inchinnan 0 0 0 | 0 N

Renfrewshire 2 2 3 2 0 — T
East Renfrewshire 0 2 I 0 0 S
Inverclyde 0 0 | 0 0 VRN
Renfrewshire % of LSO Total 100.0% 50.0% 60.0% 100.0% \"/\

10 All deliberate other building fires (01bii) - number of Incidents

5

0@@@@@@&@\0@&\\\\\\\\\\\\oooooooo\%ooo\»@\h\“\u\u\%\s\%\%@\%\b

WO e 0 o F o e 0 0 T 0 o T 0 o T P 0 o I P 0 o o o &
LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
WI - Argyll & Bute / East / & West Dunbartonshire 3 0 0 3 0 AN
W2 - Glasgow City 10 8 2 4 2 TN —
W3 - South Lanarkshire 2 5 7 5 | N
W4 - North Lanarkshire 2 3 4 | 6 —
WS5 - Ayrshire East / North / South 5 2 5 4 I NN
W6 - Renfrewshire / & East / Inverclyde 2 4 5 2 0 /\
W7 - Dumfries & Galloway 0 0 2 | | S
W6 % of SDA Total 8% 18% 20% 10% 0% TN
Scotland 46 35 40 41 32 A

12 2016 - 10:1 Version: 2.
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All deliberate vehicle fires (01biii) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 0 0 0 0

Renfrew South & Gallowhill 0 0 0 0 0

Paisley East & Ralston 0 0 0 3 0 N
Paisley North West | 0 | 0 0 AVANE
Paisley South 2 0 0 | 0 N~
Paisley South West 0 0 0 0 I /
Johnstone South, Elderslie & Howwood | 0 0 0 0 AN
Johnstone North, Kilbarchan & Lochwinnoch 0 I 0 0 0 VAN
Houston, Crosslee & Linwood | 0 0 | | v_
Bishopton, Bridge of Weir & Langbank 0 0 0 0

Erskine & Inchinnan 0 0

Council area totals within LSO 5 | | ) 2
Renfrewshire 5 | | 5 2 AN
East Renfrewshire 0 0 0 2 | /S
Inverclyde 4 4 | 0 4 w
Renfrewshire % of LSO Total 55.6% 20.0% 50.0% 71.4% 28.6% \/\

5 All deliberate vehicle fires (01biii) - number of Incidents

10

5

0

SIS PN NN I I NN A SN NSNS GNP P G GNP\ SN SN PN NI
WA e 0 o e 0 o e e 0 o T e 0 o & TP 0 o I T P 0 o & e o o &

LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
WI - Argyll & Bute / East / & West Dunbartonshire I 4 2 0 4 S~
W?2 - Glasgow City 12 21 13 9 9 N
W3 - South Lanarkshire 5 5 2 6 4 U
W4 - North Lanarkshire 2 5 8 3 4 N
WS5 - Ayrshire East / North / South 6 2 | 6 3 AN
W6 - Renfrewshire / & East / Inverclyde 9 5 2 7 7 N~
W7 - Dumfries & Galloway 0 0 0 I 0 /N
W6 % of SDA Total 20% 12% 7% 22% 23% ~_"
Scotland 73 60 47 50 54 ~_
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All deliberate 'other' primary fires (01biv) - number of Incidents

201 1/12 2012/13 2013/14 2014/15 2015/16
Renfrew North | 0 0 0 0

Renfrewshire wards

Sparklines

Renfrew South & Gallowhill 0
Paisley East & Ralston 0

N
N

Paisley North West I

Paisley South

Paisley South West

Johnstone South, Elderslie & Howwood

Johnstone North, Kilbarchan & Lochwinnoch

Houston, Crosslee & Linwood

Bishopton, Bridge of Weir & Langbank

=l el Nl el ol Nl No i Nl No i NoJ

=l el Nl el ol Nol No i Nl No i NoJ

=l =l Nl ol Noll Nl Noll ol No i NoJ

=l =l Nl ol Noll Nl Nol ol Nol NoJ

oO|lo|o|o|o|o|©o

Erskine & Inchinnan

Council area totals within LSO 2 0 0] 0 0
Renfrewshire 2 0 0 0 0 .
East Renfrewshire 0 0 0 0 0 —_—
Inverclyde 0 | 0 0 0 /N
Renfrewshire % of LSO Total 100.0% 0.0% AN

10 All deliberate 'other' primary fires (01biv) - number of Incidents

5

0

@@@&@@\o \QQ\D NIESIESIENEEN NN NN TN N N N N N S N I TN I TN TN N N N N N N TN N TN BN I I

W 0 o I e 0 o e T 0 o I e 0T o T 0 o I e T o W o o &
LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 3 2 0 0 I ~__~
W2 - Glasgow City 4 3 | 4 | N\
W3 - South Lanarkshire 2 | 2 4 | -\
W4 - North Lanarkshire 3 3 | | 2 N
WS5 - Ayrshire East / North / South 5 I I I 0 N
W6 - Renfrewshire / & East / Inverclyde 2 | 0 0 0 ~
W7 - Dumfries & Galloway 0 0 0 0 0 —
W6 % of SDA Total 1% 9% 0% 0% 0% N\
Scotland 38 27 14 18 18 ~_
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All deliberate secondary fires (0lc) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North I | 0 0 5 -/
Renfrew South & Gallowhill 2 | 2 | 4 —~—
Paisley East & Ralston 0 3 0 | 3 /\/
Paisley North West 6 8 3 2 4 TN~
Paisley South I 0 0 3 | 2
Paisley South West | 5 0 | 12 o~
Johnstone South, Elderslie & Howwood 6 4 2 3 3 \/_
Johnstone North, Kilbarchan & Lochwinnoch 4 5 0 | 4 TN
Houston, Crosslee & Linwood | 3 0 0 6 M
Bishopton, Bridge of Weir & Langbank 2 2 0 0 I N
Erskine & Inchinnan 0 0 0 | AN -
Council area totals within LSO 27 32 7 12 44
Renfrewshire 27 32 7 12 44 —_
East Renfrewshire 4 5 4 7 9 /_\/
Inverclyde 29 16 4 16 5 \/\
Renfrewshire % of LSO Total 45.0% 60.4% 46.7% 34.3% 75.9% —~

300 All deliberate secondary fires (01c) - number of Incidents

200

100

0

NI NS SIS AN NSNS PPN SN\ S SN SIS P NP NP
0% 0¥ & W W P o o F T T e 0 o & P 0 o F T e 0 o & P o o F

LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 35 41 20 30 14 TN
W2 - Glasgow City 146 143 71 121 100 N
W3 - South Lanarkshire 68 56 34 4] 38 T~ —
W4 - North Lanarkshire 101 93 40 65 49 TN —
WS5 - Ayrshire East / North / South 93 90 39 59 58 N —
W6 - Renfrewshire / & East / Inverclyde 60 58 15 35 58 N
W7 - Dumfries & Galloway 0 7 | 4 | /N~
W6 % of SDA Total 12% 1% 7% 10% 18% —
Scotland 798 757 373 611 563 N —
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All deliberate secondary refuse fires (0lci) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North | 0 0 0 2 ~ /
Renfrew South & Gallowhill 2 I 2 0 2 ~ANS
Paisley East & Ralston 0 0 0 0 3 /
Paisley North West 5 4 3 2 | T
Paisley South 0 0 0 0 0 —
Paisley South West | 2 0 0 5 —_
Johnstone South, Elderslie & Howwood 4 2 2 3 3 \_/—
Johnstone North, Kilbarchan & Lochwinnoch 4 4 0 0 2 N
Houston, Crosslee & Linwood | 3 0 0 3 /v
Bishopton, Bridge of Weir & Langbank 2 I 0 0 0 ~
Erskine & Inchinnan 2 0 0 0 | AN -
Council area totals within LSO 22 17 7 ) 22
Renfrewshire 22 17 7 5 22 ~_
East Renfrewshire 4 2 | 2 5 \/
Inverclyde 18 10 3 7 4 \/\
Renfrewshire % of LSO Total 50.0% 58.6% 63.6% 35.7% 71.0% —

80 All deliberate secondary refuse fires (01ci) - number of Incidents

60

40

20

0

@&’@‘@\QC\Q(\’\Q‘\QV\QG\QQ‘\\(’\\«\\’\\'«fC*o< < $E Y &S E &Y &K K &S < Y E Y
WA e 0% o F T e T o T e 0T o I T e T o T e 0T o I T e T o 8

NN NSNS PP PN\ NSNS NN

o

LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
WI - Argyll & Bute / East / & West Dunbartonshire 24 27 17 19 I TN
W2 - Glasgow City 107 97 52 87 69 TN~
W3 - South Lanarkshire 56 40 24 29 28 ~.
W4 - North Lanarkshire 89 48 34 48 39 N
WS - Ayrshire East / North / South 71 38 24 34 35 N —
W6 - Renfrewshire / & East / Inverclyde 44 29 I 14 31 ~__~
W7 - Dumfries & Galloway 0 5 I 3 I YAV
Wé % of SDA Total 1'% 10% 7% 6% 14% —
Scotland 558 442 252 368 347 T~ —
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All deliberate secondary 'other" fires (0l cii) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 | 0 0 3 4
Renfrew South & Gallowhill 0 0 0 | 2 -
Paisley East & Ralston 0 3 0 | 0 /N
Paisley North West | 4 0 0 3 NS
Paisley South I 0 0 3 | 2
Paisley South West 0 3 0 | 7 o~
Johnstone South, Elderslie & Howwood 2 2 0 0 0 AN
Johnstone North, Kilbarchan & Lochwinnoch 0 | 0 | 2 o~
Houston, Crosslee & Linwood 0 0 0 0 3 /
Bishopton, Bridge of Weir & Langbank 0 | 0 0 | SN
Erskine & Inchinnan | 0 0 0 0 AN
Council area totals within LSO 5 15 0] 7 22
Renfrewshire 5 15 0 7 22 ~_
East Renfrewshire 0 3 3 5 4 —
Inverclyde I 6 | 9 I AN
Renfrewshire % of LSO Total 31.3% 62.5% 0.0% 33.3% 81.5% e

150 Al} deliberate secondary 'other' fires (01 cii) - number of Incidents

100

50

0
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WO w0707 @ W N 0T 0T W W 0T 0T @ WY 070 N 00N WY 0T oY @

LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
WI - Argyll & Bute / East / & West Dunbartonshire I 14 3 I 3 TN
W2 - Glasgow City 39 46 19 34 31 N—
W3 - South Lanarkshire 12 16 10 12 10 AN
W4 - North Lanarkshire 12 45 6 17 10 N —
WS5 - Ayrshire East / North / South 22 52 I5 25 23 AN —
W6 - Renfrewshire / & East / Inverclyde 16 24 4 21 27 -~
W7 - Dumfries & Galloway 0 2 0 | 0 YAV
Wé % of SDA Total 4% 12% 7% 17% 26% _
Scotland 240 315 121 243 216 N
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All accidental fires (02a) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North I 2 0 2 2 N
Renfrew South & Gallowhill I 2 4 4 2 N
Paisley East & Ralston 4 4 5 | | — N
Paisley North West 6 7 4 I 9 —
Paisley South 3 | 2 2 0 N
Paisley South West 0 I 3 I 5 _~
Johnstone South, Elderslie & Howwood 3 5 | 3 | N~
Johnstone North, Kilbarchan & Lochwinnoch 0 | 2 0 | N~
Houston, Crosslee & Linwood 2 2 2 2 0 j
Bishopton, Bridge of Weir & Langbank 3 2 0 I 0 TN—
Erskine & Inchinnan 4 2 | | 0 ¥
Council area totals within LSO 27 29 24 28 21
Renfrewshire 27 29 24 28 21 NN
East Renfrewshire 7 7 7 7 7 -
Inverclyde 9 9 10 8 16 _,\/
Renfrewshire % of LSO Total 62.8% 64.4% 58.5% 65.1% 47.7% N

60 All accidental fires (02a) - number of Incidents

40

20

0
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 57 61 39 46 47 TN —
W2 - Glasgow City 119 129 90 112 89 TN~
W3 - South Lanarkshire 39 45 31 37 34 N—
W4 - North Lanarkshire 45 31 36 38 29 N
W5 - Ayrshire East / North / South 49 62 43 54 34 N
W6 - Renfrewshire / & East / Inverclyde 43 45 41 43 44 N
W7 - Dumfries & Galloway 35 30 20 19 25 T~
W6 % of SDA Total 1% 1% 14% 12% 15% A~
Scotland 1008 974 726 885 799 TN~
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Page 78'3F240



not protectively marked

All accidental primary fires (02b) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 2 0 2 | N T
Renfrew South & Gallowhill | 2 4 3 2 T
Paisley East & Ralston 4 4 5 | | — N
Paisley North West 6 7 4 9 8 —
Paisley South 2 | 2 2 0 ~TN
Paisley South West 0 I 3 I 5 _~
Johnstone South, Elderslie & Howwood 3 4 | 3 | /\/\
Johnstone North, Kilbarchan & Lochwinnoch 0 | 2 0 | N~
Houston, Crosslee & Linwood 2 2 | 2 0 W\
Bishopton, Bridge of Weir & Langbank 3 2 0 I 0 TN—
Erskine & Inchinnan 4 | | | 0 R
Council area totals within LSO 25 27 23 25 19

Renfrewshire 25 27 23 25 19 RN
East Renfrewshire 5 6 6 7 7 —
Inverclyde 6 8 9 8 I5 /J
Renfrewshire % of LSO Total 69.4% 65.9% 60.5% 62.5% 46.3% T

40 All accidental primary fires (02b) - number of Incidents
30
20
10
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WA o o e 0% o o T e 0 o T 0% o T e o o e o T e o o &
LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 40 43 27 33 29 TN —
W2 - Glasgow City 107 112 82 105 84 TN
W3 - South Lanarkshire 32 38 29 32 29 AN
W4 - North Lanarkshire 40 30 30 33 29 N~
W5 - Ayrshire East / North / South 39 47 32 45 31 VAN
W6 - Renfrewshire / & East / Inverclyde 36 41 38 40 41 S
W7 - Dumfries & Galloway 14 12 I 14 15 \/
Wé % of SDA Total 12% 13% 15% 13% 16% e
Scotland 702 663 535 645 601 TN
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All accidental dwelling fires (02bi) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 2 0 | | N—
Renfrew South & Gallowhill | | 3 2 2 ST
Paisley East & Ralston | 3 4 | 0 TN
Paisley North West 4 4 2 6 6 —
Paisley South 2 | 2 2 0 ~TN
Paisley South West 0 | | | 4 7
Johnstone South, Elderslie & Howwood 2 3 | | 0 gl .
Johnstone North, Kilbarchan & Lochwinnoch 0 | 2 0 | N~
Houston, Crosslee & Linwood | | | 0 0 X
Bishopton, Bridge of Weir & Langbank 0 2 0 0 0 VAN
Erskine & Inchinnan 3 0 0 | 0 \_/\
Council area totals within LSO 14 19 16 15 14
Renfrewshire 14 19 16 15 14 S
East Renfrewshire [ 6 4 5 4 S
Inverclyde 4 7 4 6 10 /\/
Renfrewshire % of LSO Total 73.7% 59.4% 66.7% 57.7% 50.0% S~

30 ntal dwelling fires (02bi) - number of Incidents

20
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
WI - Argyll & Bute / East / & West Dunbartonshire 20 27 16 20 20 Ne—
W2 - Glasgow City 6l 74 47 73 57 N
W3 - South Lanarkshire 21 24 15 18 14 TN~
W4 - North Lanarkshire 26 22 19 23 15 T
WS5 - Ayrshire East / North / South 19 25 24 19 18 N
W6 - Renfrewshire / & East / Inverclyde 19 32 24 26 28 SN
W?7 - Dumfries & Galloway 8 8 6 8 4 N
Wé % of SDA Total 1'1% 15% 16% 14% 18% o
Scotland 417 415 317 384 357 N
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All accidental other building fires (02bii) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 0 0 | 0 N
Renfrew South & Gallowhill 0 0 0 0 0 —
Paisley East & Ralston 3 | | 0 | ~—
Paisley North West 2 2 2 3 0 —\\
Paisley South 0 0 0 0 0 —
Paisley South West 0 0 | 0 | AV
Johnstone South, Elderslie & Howwood | | 0 0 | w
Johnstone North, Kilbarchan & Lochwinnoch 0 0 0 0 0 —
Houston, Crosslee & Linwood 0 0 0 0 0 —
Bishopton, Bridge of Weir & Langbank 2 0 0 0 0 \

Erskine & Inchinnan | | | 0 0 X

Council area totals within LSO 9 ) ) 4 3
Renfrewshire 9 5 5 4 3 N~—
East Renfrewshire | 0 2 2 2 ~
Inverclyde 2 0 | I 3 \/—/
Renfrewshire % of LSO Total 75.0% 100.0% 62.5% 57.1% 37.5% /\

5 All accidental other building fires (02bii) - number of Incidents
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 10 5 6 7 6 N——
W2 - Glasgow City 36 26 28 19 19 S~
W3 - South Lanarkshire 4 4 6 7 9 __—
W4 - North Lanarkshire 6 6 | 6 SNV
WS5 - Ayrshire East / North / South 13 I 6 9 3 TN
W6 - Renfrewshire / & East / Inverclyde 12 5 8 7 8 No——
W7 - Dumfries & Galloway 2 4 5 2 6 N
Wé % of SDA Total 14% 9% 12% 13% 14% N
Scotland 170 141 140 142 141 AN
Created: 29/03/2016 - 10:15 Version: 2.0

Page 76'F240



not protectively marked

All accidental vehicle fires (02biii) - number of Incidents

Renfrewshire wards

Renfrew North

201 1/12
0

2012/13

0

2013/14

0

2014/15

2015/16
0

Sparklines

Renfrew South & Gallowhill

Paisley East & Ralston

Paisley North West

Paisley South

o|Oo| o

Paisley South West

Johnstone South, Elderslie & Howwood

Johnstone North, Kilbarchan & Lochwinnoch

oO|o|o|]o|o|o|©o

o|o|Oo| o

Houston, Crosslee & Linwood

Bishopton, Bridge of Weir & Langbank

o

PP

Erskine & Inchinnan

oO|o|o|o|o

OoO|Oo|N|O|NM]|]O|]O|O|O

OoO|0O|Oo|Oo|Oo|]Oo|Oo|N]|]O|O

Council area totals within LSO 2 3 2 5 2
Renfrewshire 2 3 2 5 2 PN
East Renfrewshire 3 0 0 0 | N\ >
Inverclyde 0 | 4 0 2 /\/
Renfrewshire % of LSO Total 40.0% 75.0% 33.3% 100.0% 40.0% /\/\
10 All accidental vehicle fires (02biii) - number of Incidents
5
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 10 I 4 4 3 TN
W2 - Glasgow City 9 I 7 12 8 I VA
W3 - South Lanarkshire 6 9 8 7 6 ST~
W4 - North Lanarkshire 7 4 4 8 7 ~__
WS - Ayrshire East / North / South 6 10 | 14 10 —~
W6 - Renfrewshire / & East / Inverclyde 5 4 6 5 ~
W7 - Dumfries & Galloway 4 0 0 4 3 NS
Wé % of SDA Total 1'% 8% 20% 9% 12% AN
Scotland 94 91 68 103 91 — =
Created: 29/03/2016 - 10:15 Version: 2.0
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All accidental 'other' primary fires (02biv) - number of Incidents
Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 0 0 0 0
Renfrew South & Gallowhill 0 0 0 0 0
Paisley East & Ralston 0 0 0 0 0
Paisley North West 0 0 0 0 0
Paisley South 0 0 0 0 0
Paisley South West 0 0 0 0 0
Johnstone South, Elderslie & Howwood 0 0 0 0 0
Johnstone North, Kilbarchan & Lochwinnoch 0 0 0 0 0
Houston, Crosslee & Linwood 0 0 0 0 0
Bishopton, Bridge of Weir & Langbank 0 0 0 I 0 /N
Erskine & Inchinnan 0 0 0 0 0

o

Council area totals within LSO |

0 0 0

Renfrewshire 0 0 0 | 0 /N
East Renfrewshire 0 0 0 0 0 —
Inverclyde 0 0 0 I 0 AN
Renfrewshire % of LSO Total 50.0% /N

4 All accidental 'other' primary fires (02biv) - number of Incidents
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2
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LSO area totals within SDA 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
WI - Argyll & Bute / East / & West Dunbartonshire 0 0 I 2 0 N
W2 - Glasgow City I | 0 | 0 NN
W3 - South Lanarkshire | | 0 0 0 N
W4 - North Lanarkshire | | | | | -
WS5 - Ayrshire East / North / South I I I 3 0 —"\
W6 - Renfrewshire / & East / Inverclyde 0 0 0 2 0 7N\
W7 - Dumfries & Galloway 0 0 0 0 2 /

W6 % of SDA Total 0% 0% 0% 22% 0% /N
Scotland 21 16 10 16 12 T~~~

- 29/03/2016 - 10:1 128"
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All accidental secondary fires (02c) - number of Incidents

Renfrewshire wards

Renfrew North

201 1/12
|

2012/13
0

2013/14
0

2014/15

2015/16

Sparklines

Renfrew South & Gallowhill

Paisley East & Ralston

o | o

Paisley North West

o|jo | o

Paisley South

Paisley South West

o|o|o|]Oo|oO

Johnstone South, Elderslie & Howwood

Johnstone North, Kilbarchan & Lochwinnoch

o|o|lo|o|o|]o|oO

Houston, Crosslee & Linwood

AR

Bishopton, Bridge of Weir & Langbank

o

Erskine & Inchinnan

oO|Oo|o|o|o|o

o|Oo|o | o

OoO|0O|Oo|O|Oo|OC|Oo|N|O

oO|Oo|o|Oo|o|o|o

Renfrewshire 2 | | 3 2 ~_/ >
East Renfrewshire 0 0 | 0 0 7N\
Inverclyde 2 | | 0 I R/
Renfrewshire % of LSO Total 50.0% 50.0% 33.3% 100.0% 66.7% >

20 All accidental secondary fires (02c) - number of Incidents

I5

10

5

0
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 2 4 2 5 3 AN
W2 - Glasgow City 12 15 7 7 4 TN
W3 - South Lanarkshire | 2 | 3 2 o~
W4 - North Lanarkshire 4 | 3 3 0 TN
W5 - Ayrshire East / North / South 3 10 5 3 2 S
W6 - Renfrewshire / & East / Inverclyde 4 2 8 8 8 No—
W7 - Dumfries & Galloway 4 3 | | 2 T~
Wé % of SDA Total 13% 5% 14% 12% 19% ~—
Scotland 117 137 65 111 86 TN~
Created: 29/03/2016 - 10:15 Version: 2.0
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All accidental secondary refuse fires (02ci) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 0 0 0 I /
Renfrew South & Gallowhill I RN

Paisley East & Ralston

Paisley North West

Paisley South

Paisley South West

Johnstone South, Elderslie & Howwood

Johnstone North, Kilbarchan & Lochwinnoch

Houston, Crosslee & Linwood

Bishopton, Bridge of Weir & Langbank

(=l el Nl el ol ol Nol ol No i NoJ
=l el Nl el ol Nl No i Nl No i NoJ

=l el Nl el ol Nol No i Nl No i NoJ

=l =l Nl ol Noll Nl Nol ol Nol NoJ

[} Noll Noll ol No il No il No il No ll NoJ

Erskine & Inchinnan

Renfrewshire 0 0 0 I I e
East Renfrewshire 0 0 0 0 0 —
Inverclyde 0 | 0 0 0 /N
Renfrewshire % of LSO Total 0.0% 100.0% 100.0% J

8 All accidental secondary refuse fires (02ci) - number of Incidents

6
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 0 0 0 2 2 e
W2 - Glasgow City 4 10 4 4 3 N
W3 - South Lanarkshire 0 | 0 2 0 ~\
W4 - North Lanarkshire 2 0 0 | 0 N~
WS5 - Ayrshire East / North / South | 2 2 2 | VAN
W6 - Renfrewshire / & East / Inverclyde 0 | 0 | | /\/_
W7 - Dumfries & Galloway 3 2 I I I ~~
W6 % of SDA Total 0% 6% 0% 8% 13% o~
Scotland 49 66 37 62 54 N
Created: 29/03/2016 - 10:15 Version: 2.0
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All accidental secondary 'other’ fires (02cii) - number of Incidents
Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North | 0 0 0 0 AN
Renfrew South & Gallowhill 0 0 0 0 0 —
Paisley East & Ralston 0 0 0 0 0 —
Paisley North West 0 0 0 2 I /o
Paisley South | 0 0 0 0 AN
Paisley South West 0 0 0 0 0 —
Johnstone South, Elderslie & Howwood 0 | 0 0 0 /N
Johnstone North, Kilbarchan & Lochwinnoch 0 0 0 0 0 —
Houston, Crosslee & Linwood 0 0 | 0 0 AN
Bishopton, Bridge of Weir & Langbank 0 0 0 0 0
Erskine & Inchinnan 0 0 0 0 0

Renfrewshire 2 | | 2 I AN
East Renfrewshire 0 0 | 0 0 7N
Inverclyde 2 0 | 0 I \/\/
Renfrewshire % of LSO Total 50.0% 100.0% 33.3% 100.0% 50.0% VN

15 All accidental secondary 'other’ fires (02cii) - number of Incidents

10

5
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 2 4 2 3 I NN
W2 - Glasgow City 8 5 3 3 | T~
W3 - South Lanarkshire I I I I 2 /
W4 - North Lanarkshire 2 | 3 2 0 ~—7 T
WS5 - Ayrshire East / North / South 2 8 3 I I N
W6 - Renfrewshire / & East / Inverclyde 4 | 8 2 2 No—
W7 - Dumfries & Galloway | | 0 0 | N4
W6 % of SDA Total 20% 5% 20% 17% 25% N
Scotland 68 71 28 49 32 TN~
Created: 29/03/2016 - 10:15 Version: 2.0
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All fire casualties (fatal & non-fatal (incl. p/c's)) (03a) - number of Casualties
Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 | 0 0 0 /N
Renfrew South & Gallowhill 0 I 0 | 0 YAVAN
Paisley East & Ralston 0 0 | 0 0 /N
Paisley North West 0 0 0 2 0 /N
Paisley South 0 0 0 0 0 —
Paisley South West 0 0 2 0 0 VRN
Johnstone South, Elderslie & Howwood 0 0 0 0 0 —
Johnstone North, Kilbarchan & Lochwinnoch 0 0 I 0 0 VRN
Houston, Crosslee & Linwood 0 | 0 0 0 N\
Bishopton, Bridge of Weir & Langbank 0 0 0 I 0 /N
Erskine & Inchinnan 0 0 0 0

Renfrewshire 0 3 4 4 0 7\
East Renfrewshire 4 0 0 0 N\
Inverclyde | 0 | 0 14 _v“/
Renfrewshire % of LSO Total 0.0% 100.0% 80.0% 100.0% 0.0% /TN
20 All fire casualties (fatal & non-fatal (incl. p/c's)) (03a) - number of Casualties
5
10
5
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
WI - Argyll & Bute / East / & West Dunbartonshire 3 I I 6 3 AN~
W2 - Glasgow City 17 22 26 8 10 — \__
W3 - South Lanarkshire 7 6 8 3 3 —
W4 - North Lanarkshire 4 5 6 7 _—
WS5 - Ayrshire East / North / South 6 I 2 2 | N
W6 - Renfrewshire / & East / Inverclyde 5 3 5 4 14 -7
W?7 - Dumfries & Galloway | 0 I 2 0 ~ \
Wé % of SDA Total 12% 5% 10% 13% 37% -~
Scotland 132 125 93 92 85 N
Created: 29/03/2016 - 10:15 Version: 2.0
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All fatal fire casualties (03ai) - number of Casualties

Renfrewshire wards

Renfrew North

201 1/12
0

2012/13

0

2013/14
0

2014/15
0

2015/16
0

Sparklines

Renfrew South & Gallowhill

Paisley East & Ralston

Paisley North West

Paisley South

Paisley South West

Johnstone South, Elderslie & Howwood

Johnstone North, Kilbarchan & Lochwinnoch

Houston, Crosslee & Linwood

Bishopton, Bridge of Weir & Langbank

Erskine & Inchinnan
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Renfrewshire

o

Council area totals within LSO

East Renfrewshire

Inverclyde
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Renfrewshire % of LSO Total

3 All fatal fire casualties (03ai) - number of Casualties
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 0 I 0 0 0 /N

W2 - Glasgow City 2 2 0 0 0 SN
W3 - South Lanarkshire 0 0 0 0 I /
W4 - North Lanarkshire 0 | 0 | 0 YAVAN
W5 - Ayrshire East / North / South 0 0 0 0 0

W6 - Renfrewshire / & East / Inverclyde 0 0 0 0 0

W7 - Dumfries & Galloway 0 0 0 0 0

Wé % of SDA Total 0% 0% 0% 0%

Scotland 3 6 0 5 2 N

Created: 29/03/2016 - 10:15
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Non-fatal fire casualties (excl. p/c's) (03aii) - number of Casualties

2011712 2012/13 2013/14 2014/15 2015/16  Sparklines
Renfrew North 0 | 0 0 0 /N
Renfrew South & Gallowhill 0 0 0 I 0 /N
Paisley East & Ralston 0 0 | 0 0 /N
Paisley North West 0 0 0 2 0 /N
Paisley South 0 0 0 0 0 —
Paisley South West 0 0 2 0 0 VRN
Johnstone South, Elderslie & Howwood 0 0 0 0 0 —
Johnstone North, Kilbarchan & Lochwinnoch 0 0 I 0 0 VRN
Houston, Crosslee & Linwood 0 | 0 0 0 N\
Bishopton, Bridge of Weir & Langbank 0 0 0 I 0 /N
Erskine & Inchinnan 0 0 0 0

Renfrewshire 0 2 4 4 0 N\
East Renfrewshire 4 0 0 0 0 AN
Inverclyde | 0 | 0 5 \/\/
Renfrewshire % of LSO Total 0.0% 100.0% 80.0% 100.0% 0.0% /TN

20 Non-fatal fire casualties (excl. p/c's) (03aii) - number of Casualties
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 2 9 I 6 3 AN~
W2 - Glasgow City 13 17 24 5 9 — N\~
W3 - South Lanarkshire 6 4 6 | 2 N
W4 - North Lanarkshire 4 2 2 2 4 N\ /
WS5 - Ayrshire East / North / South 3 10 2 2 0 e
W6 - Renfrewshire / & East / Inverclyde 5 2 5 4 5 N
W?7 - Dumfries & Galloway | 0 I 2 0 ~ \
Wé % of SDA Total 15% 5% 12% 18% 22% ~—
Scotland 109 96 79 66 56 T~
Created: 29/03/2016 - 10:15 Version: 2.0
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Non-fatal fire casualties (incl. p/c's) (03aiii) - number of Casualties
Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 | 0 0 0 /N
Renfrew South & Gallowhill 0 I 0 | 0 YAVAN
Paisley East & Ralston 0 0 | 0 0 /N
Paisley North West 0 0 0 2 0 /N
Paisley South 0 0 0 0 0 —
Paisley South West 0 0 2 0 0 VRN
Johnstone South, Elderslie & Howwood 0 0 0 0 0 —
Johnstone North, Kilbarchan & Lochwinnoch 0 0 I 0 0 VRN
Houston, Crosslee & Linwood 0 | 0 0 0 N\
Bishopton, Bridge of Weir & Langbank 0 0 0 I 0 /N
Erskine & Inchinnan 0 0 0 0

Renfrewshire 0 3 4 4 0 7\
East Renfrewshire 4 0 0 0 AN
Inverclyde | 0 | 0 14 _v“/
Renfrewshire % of LSO Total 0.0% 100.0% 80.0% 100.0% 0.0% /TN

20 Non-fatal fire casualties (incl. p/c's) (03aiii) - number of Casualties
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 3 10 I 6 3 AN~
W2 - Glasgow City 15 20 26 8 10 — N\ __
W3 - South Lanarkshire 7 8 3 2 N
W4 - North Lanarkshire 4 5 5 7 -
WS5 - Ayrshire East / North / South 6 I 2 2 | N
W6 - Renfrewshire / & East / Inverclyde 5 3 5 4 14 -7
W?7 - Dumfries & Galloway | 0 I 2 0 ~ \
W6 % of SDA Total 12% 6% 10% 13% 38% -~
Scotland 129 119 93 87 83 N
Created: 29/03/2016 - 10:15 Version: 2.0
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All fatal accidental dwell. fire casualties (03bi) - number of Casualties

Renfrewshire wards

Renfrew North

201 1/12
0

2012/13

0

2013/14

0

2014/15
0

2015/16
0

Sparklines

Renfrew South & Gallowhill

Paisley East & Ralston

Paisley North West

Paisley South

Paisley South West

Johnstone South, Elderslie & Howwood

Johnstone North, Kilbarchan & Lochwinnoch

Houston, Crosslee & Linwood

Bishopton, Bridge of Weir & Langbank

Erskine & Inchinnan
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Renfrewshire 0 0 0 0 0 —
East Renfrewshire 0 0 0 0 0
Inverclyde 0 0 0 0 0
Renfrewshire % of LSO Total
15 All fatal accidental dwell. fire casualties (03bi) - number of Casualties
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 0 I 0 0 0 /N

W2 - Glasgow City 2 | 0 0 0 ~

W3 - South Lanarkshire 0 0 0 0 I /
W4 - North Lanarkshire 0 | 0 | 0 YAVAN
W5 - Ayrshire East / North / South 0 0 0 0 0

W6 - Renfrewshire / & East / Inverclyde 0 0 0 0 0

W7 - Dumfries & Galloway 0 0 0 0 0

Wé % of SDA Total 0% 0% 0% 0%

Scotland 3 4 0 3 2 TN
Created: 29/03/2016 - 10:15 Version: 2.0
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Non-fatal accidental dwell. fire casualties (excl. p/c's) (03bii) - number of Casualties
Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 | 0 0 0 /N
Renfrew South & Gallowhill 0 0 0 I 0 /N
Paisley East & Ralston 0 0 | 0 0 /N
Paisley North West 0 0 0 2 0 /N
Paisley South 0 0 0 0 0
Paisley South West 0 0 0 0 0
Johnstone South, Elderslie & Howwood 0 0 0 0 0
Johnstone North, Kilbarchan & Lochwinnoch 0 0 I 0 0 VRN
Houston, Crosslee & Linwood 0 | 0 0 0 N\
Bishopton, Bridge of Weir & Langbank 0 0 0 0 0
Erskine & Inchinnan 0 0 0 0

Council area totals within LSO (0] 2 2 3 (0]
Renfrewshire 0 2 2 3 0 I\
East Renfrewshire 0 0 0 0 0 —_—
Inverclyde | 0 | 0 5 -
Renfrewshire % of LSO Total 0.0% 100.0% 66.7% 100.0% 0.0% /v\

5 Non-fatal accidental dwell. fire casualties (excl. p/c's) (03bii) - number of

" Casualties
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire I 9 I 3 3 S Ne—
W2 - Glasgow City 8 16 17 3 7 N
W3 - South Lanarkshire 3 4 | | 0 TN
W4 - North Lanarkshire 4 2 2 2 4 N\ /
WS5 - Ayrshire East / North / South 3 9 2 2 0 AN
W6 - Renfrewshire / & East / Inverclyde | 2 3 3 5 _—
W?7 - Dumfries & Galloway | 0 I 2 0 ~ \
W6 % of SDA Total 5% 5% 11% 19% 26% __—
Scotland 73 82 60 50 45 TN
Created: 29/03/2016 - 10:15 Version: 2.0
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Non-fatal accidental dwell. fire casualties (incl. p/c's) (03biii) - number of Casualties
Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 | 0 0 0 /N
Renfrew South & Gallowhill 0 I 0 | 0 YAVAN
Paisley East & Ralston 0 0 | 0 0 /N
Paisley North West 0 0 0 2 0 /N
Paisley South 0 0 0 0 0
Paisley South West 0 0 0 0 0
Johnstone South, Elderslie & Howwood 0 0 0 0 0
Johnstone North, Kilbarchan & Lochwinnoch 0 0 I 0 0 VRN
Houston, Crosslee & Linwood 0 | 0 0 0 N\
Bishopton, Bridge of Weir & Langbank 0 0 0 0 0
Erskine & Inchinnan 0 0 0 0

Council area totals within LSO 0 3 2 3 0
Renfrewshire 0 3 2 3 0 /TN
East Renfrewshire 0 0 0 0 —_—
Inverclyde | 0 | 0 14 _v“/
Renfrewshire % of LSO Total 0.0% 100.0% 66.7% 100.0% 0.0% /TN

5 Non-fatal accidental dwell. fire casualties (incl. p/c's) (03biii) - number of

" Casualties
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire I 10 I 3 3 S N—
W2 - Glasgow City 10 19 19 6 8 7N
W3 - South Lanarkshire 4 6 2 3 0 TN
W4 - North Lanarkshire 4 4 5 5 7 -
WS5 - Ayrshire East / North / South 6 10 2 2 | N
W6 - Renfrewshire / & East / Inverclyde | 3 3 3 14 7
W?7 - Dumfries & Galloway | 0 I 2 0 ~ \
W6 % of SDA Total 4% 6% 9% 13% 42% 7
Scotland 89 103 73 67 70 TN
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Non domestic fires (04a) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 | 0 | 0 YAVAN
Renfrew South & Gallowhill 0 0 0 0 0 —
Paisley East & Ralston 3 2 2 0 | T
Paisley North West 3 2 2 4 0 —\0
Paisley South 0 0 | 0 0 /N
Paisley South West 0 0 | 0 | AV
Johnstone South, Elderslie & Howwood | | | 0 | N\
Johnstone North, Kilbarchan & Lochwinnoch | 0 0 0 0 \
Houston, Crosslee & Linwood 0 0 0 0 0 —
Bishopton, Bridge of Weir & Langbank 2 0 0 0 0 \
Erskine & Inchinnan | | | | 0 j
Council area totals within LSO I 7 8 6 3
Renfrewshire I 7 8 6 3 ~—
East Renfrewshire I 2 3 2 2 T
Inverclyde 2 0 2 | 3 \/\/
Renfrewshire % of LSO Total 78.6% 77.8% 61.5% 66.7% 37.5% T

30 Non domestic fires (04a) - number of Incidents
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 13 5 6 10 6 N~
W2 - Glasgow City 45 33 30 23 21 ~—_
W3 - South Lanarkshire 5 9 13 12 10 =
W4 - North Lanarkshire 8 6 10 2 12 —\
WS - Ayrshire East / North / South 18 13 I 13 4 —
W6 - Renfrewshire / & East / Inverclyde 14 9 13 9 8 NN
W7 - Dumfries & Galloway 2 4 7 3 7 N\
Wé % of SDA Total 13% 1'1% 14% 13% 12% T
Scotland 214 174 180 182 173 N
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Special Service - All (5) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 2 0 | | | No—
Renfrew South & Gallowhill 6 2 4 4 | N
Paisley East & Ralston 5 | 3 4 5 SN
Paisley North West I 6 5 10 I N
Paisley South 2 0 4 4 4 ~
Paisley South West 4 | 0 0 3 ~N_
Johnstone South, Elderslie & Howwood 0 0 2 3 2 e
Johnstone North, Kilbarchan & Lochwinnoch | 7 0 3 2 SN—
Houston, Crosslee & Linwood 0 0 0 | 3 -
Bishopton, Bridge of Weir & Langbank I I 0 5 I AN
Erskine & Inchinnan 0 0 0 | 0 RN
Council area totals within LSO 32 18 19 36 33
Renfrewshire 32 18 19 36 33 \f
East Renfrewshire 5 9 I 8 14 _—~
Inverclyde 16 9 8 27 13 ¥/\
Renfrewshire % of LSO Total 60.4% 50.0% 50.0% 50.7% 55.0% N~

150 Special Service - All (5) - number of Incidents
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 31 35 26 34 52 —
W2 - Glasgow City 112 89 87 168 [ -~
W3 - South Lanarkshire 27 34 4] 53 45 /\
W4 - North Lanarkshire 49 34 29 47 56 ~_
WS5 - Ayrshire East / North / South 30 53 40 60 45 padi
W6 - Renfrewshire / & East / Inverclyde 53 36 38 71 60 \_/\
W7 - Dumfries & Galloway 8 19 16 25 27 —
Wé % of SDA Total 17% 12% 14% 16% 15% No——
Scotland 595 609 658 926 900 ~_/—
Created: 29/03/2016 - 10:15 Version: 2.0
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Special Service - RTCs (05a) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 0 0 0 0

Renfrew South & Gallowhill 0 0 | 0 0 VRN
Paisley East & Ralston | 0 0 0 | AN /
Paisley North West 2 | | 0 0 ~—
Paisley South 2 0 2 | | NS T—
Paisley South West I 0 0 0 I \ /
Johnstone South, Elderslie & Howwood 0 0 | | | e
Johnstone North, Kilbarchan & Lochwinnoch 0 | 0 | 0 YAVAN
Houston, Crosslee & Linwood 0 0 0 0 0 —
Bishopton, Bridge of Weir & Langbank I I 0 2 0 —\
Erskine & Inchinnan 0 0 0 0 0

Renfrewshire 7 3 5 5 4 No——

East Renfrewshire 2 5 6 3 3 T N

Inverclyde 0 3 0 7 3 /\/\

Renfrewshire % of LSO Total 77.8% 27.3% 45.5% 33.3% 40.0% N
10 Special Service - RTCs (05a) - number of Incidents
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 3 9 5 8 7 SN
W2 - Glasgow City 12 10 12 10 14 ~~
W3 - South Lanarkshire 7 9 I5 I5 9 VN
W4 - North Lanarkshire 7 I 4 4 12 4
WS5 - Ayrshire East / North / South 8 13 14 I 12 S
W6 - Renfrewshire / & East / Inverclyde 9 I I 15 10 _—"N
W7 - Dumfries & Galloway 2 9 6 12 8 o~
W6 % of SDA Total 19% 15% 16% 20% 14% ~—"\
Scotland 142 166 169 196 190 _—
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Special Service - Flooding (05b) - number of Incidents

Renfrew North 0 0 0

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15

2015/16

Sparklines

Renfrew South & Gallowhill 0

Paisley East & Ralston

Paisley North West

0
0
0
0

Paisley South

Paisley South West

Johnstone South, Elderslie & Howwood

Johnstone North, Kilbarchan & Lochwinnoch

o|]o|o|]Oo| o

Houston, Crosslee & Linwood

VLD

Bishopton, Bridge of Weir & Langbank

o

oO|lo|o|o|o|o|o|o|o|o

oO|lOo|Oo|w]|O
oO|0o|o|Oo|o|o|o|o

Erskine & Inchinnan

Council area totals within LSO 0 4 | 6 2
Renfrewshire 0 4 | 6 2 AN
East Renfrewshire 0 | | | 0 / N\
Inverclyde 3 0 | 5 I \/\
Renfrewshire % of LSO Total 0.0% 80.0% 33.3% 50.0% 66.7% SN

100 Special Service - Flooding (05b) - number of Incidents
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 5 7 2 3 I —
W2 - Glasgow City 9 18 20 30 7 —\
W3 - South Lanarkshire 2 4 5 6 2 N\
W4 - North Lanarkshire 9 I 5 4 8 SNo—
WS5 - Ayrshire East / North / South 2 6 3 7 | AN
W6 - Renfrewshire / & East / Inverclyde 3 5 3 12 3 ,\/\
W?7 - Dumfries & Galloway 0 4 5 3 2 S T~
W6 % of SDA Total 10% 1% 7% 18% 9% —\
Scotland 38 62 71 88 77 _—
Created: 29/03/2016 - 10:15 Version: 2.0
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Special Service - Extrication (05¢) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 0 0 0 0

Renfrew South & Gallowhill | 0 2 0 0 ~ N\
Paisley East & Ralston | 0 | 0 0 AVANE
Paisley North West | | | 2 0 —\0
Paisley South 0 0 0 | 0 N
Paisley South West 0 0 0 0 0 —
Johnstone South, Elderslie & Howwood 0 0 0 0 0 —
Johnstone North, Kilbarchan & Lochwinnoch 0 0 0 I 0 /N
Houston, Crosslee & Linwood 0 0 0 0 0 —
Bishopton, Bridge of Weir & Langbank 0 0 0 I 0 /N
Erskine & Inchinnan 0 0 0 0 0

Renfrewshire 3 I 4 5 0 ~ \
East Renfrewshire 0 2 | 0 3 /\/
Inverclyde 4 | 0 I I \f
Renfrewshire % of LSO Total 42.9% 25.0% 80.0% 83.3% 0.0% — N\

8 Special Service - Extrication (05c) - number of Incidents
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire I 0 I 3 6 -
W2 - Glasgow City 9 7 7 4 4 ~—
W3 - South Lanarkshire 3 3 3 | 0 N
W4 - North Lanarkshire 5 2 2 4 3 N~
WS5 - Ayrshire East / North / South | 9 2 3 5 SN—
W6 - Renfrewshire / & East / Inverclyde 7 4 5 6 4 \/\
W7 - Dumfries & Galloway 2 3 0 2 | TN~
W6 % of SDA Total 25% 14% 25% 26% 17% TN
Scotland 55 53 42 42 50 TN~

© 29/03/2016 - 10:1 f
Created: 29/03/2016 - 10:15 Page’93'F240

Version: 2.0



not protectively marked

Special Service - Others (05d) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 2 0 | | | No—
Renfrew South & Gallowhill 5 2 | 3 | N~
Paisley East & Ralston 3 | | 3 3 AN
Paisley North West 8 4 3 7 I ~__—
Paisley South 0 0 2 | A~
Paisley South West 3 0 0 0 2 \ /
Johnstone South, Elderslie & Howwood 0 0 | | | e
Johnstone North, Kilbarchan & Lochwinnoch | 3 0 I 2 N—
Houston, Crosslee & Linwood 0 0 0 0 2 /
Bishopton, Bridge of Weir & Langbank 0 0 0 2 I /o
Erskine & Inchinnan 0 0 0 | 0 N
Council area totals within LSO 22 10 9 20 27
Renfrewshire 22 10 9 20 27 ~__—
East Renfrewshire 3 | 3 4 8 \//
Inverclyde 9 5 7 14 8 -~
Renfrewshire % of LSO Total 64.7% 62.5% 47.4% 52.6% 62.8% N

60 Special Service - Others (05d) - number of Incidents
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
WI - Argyll & Bute / East / & West Dunbartonshire 22 19 18 20 28 -
W2 - Glasgow City 82 54 48 124 86 -~
W3 - South Lanarkshire 15 18 18 31 34 7
W4 - North Lanarkshire 28 20 18 35 33 ~
WS5 - Ayrshire East / North / South 19 25 21 39 27 P
W6 - Renfrewshire / & East / Inverclyde 34 16 19 38 43 \,/-
W7 - Dumfries & Galloway 4 3 5 8 16 -
W6 % of SDA Total 17% 10% 13% 13% 16% No—
Scotland 360 328 376 600 583 J
Created: 29/03/2016 - 10:15 Version: 2.0
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Non-fatal casualties - RTCs (06éa) - number of Casualties
Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 0 0 0 0
Renfrew South & Gallowhill 0 0 0 0 0
Paisley East & Ralston 0 0 0 0 | /
Paisley North West 3 | | 0 0 ~—
Paisley South | 0 0 0 2 ~ /
Paisley South West 0 0 0 0 I /
Johnstone South, Elderslie & Howwood 0 0 | 0 0 /N
Johnstone North, Kilbarchan & Lochwinnoch 0 0 0 2 0 /N
Houston, Crosslee & Linwood 0 0 0 0 0 —
Bishopton, Bridge of Weir & Langbank 0 I 0 4 0 "\
Erskine & Inchinnan 0 0 0 0 0

Council area totals within LSO 4 2 2 6 4
Renfrewshire 4 2 2 6 4 ~_ >
East Renfrewshire 2 7 4 0 2 N
Inverclyde 0 4 0 6 6 /\/_
Renfrewshire % of LSO Total 66.7% 15.4% 33.3% 50.0% 33.3% \/\

5 Non-fatal casualties - RTCs (06a) - number of Casualties
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 3 7 3 4 6 SN
W2 - Glasgow City 8 I 8 7 9 N~
W3 - South Lanarkshire 7 6 19 I 7 S
W4 - North Lanarkshire 5 21 3 2 14 N
WS - Ayrshire East / North / South Il 5 9 14 14 ~—
W6 - Renfrewshire / & East / Inverclyde 6 13 6 12 12 /\/_
W7 - Dumfries & Galloway I 6 4 | 4 ST~
Wé % of SDA Total 15% 19% 12% 24% 18% —~
Scotland 132 132 120 157 172 -
Created: 29/03/2016 - 10:15 Version: 2.0
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Fatal casualties - RTCs (06b) - number of Casualties

Renfrewshire wards

Renfrew North

201 1/12
0 0

2012/13

2013/14

0

2014/15

0

0

2015/16

Sparklines

Renfrew South & Gallowhill

0

Paisley East & Ralston

N

Paisley North West

Paisley South

Paisley South West

Johnstone South, Elderslie & Howwood

Johnstone North, Kilbarchan & Lochwinnoch

Houston, Crosslee & Linwood

Bishopton, Bridge of Weir & Langbank

Erskine & Inchinnan

=l el Nl el ol Nl No i Nl No i NoJ
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=l el Nl el ol Nol No i Nl No i NoJ

=l =l Nl ol Noll Nl Noll ol No i NoJ

=l =l Nl ol Noll Nl Nol ol Nol NoJ

Council area totals within LSO

Renfrewshire

o

East Renfrewshire

0 |

Inverclyde

0 0

o|lo|o

O | O | © =

O | O | © =

Renfrewshire % of LSO Total

100.0% 0.0%

il

3 Fatal casualties - RTCs (06b) - number of Casualties

2
|

0
SIS IIIINIIID
WO T 0T o F o T

NN I IR IR I I IR IR IR I I T N e N N R I IR I IR S I

o T o o I T e 0T o e T P 0T o F e T

o

Oé‘ Oef’ <<€§’ W \o° Y_\\ﬁo oé' oef" <($,°

LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 0 2 0 0 0 /N

W2 - Glasgow City 0 0 0 0 0 E—
W3 - South Lanarkshire 0 0 2 0 | AN
W4 - North Lanarkshire 0 2 0 0 | YA
WS5 - Ayrshire East / North / South | | 0 0 0 N
W6 - Renfrewshire / & East / Inverclyde | | 0 0 0 _L
W7 - Dumfries & Galloway 0 0 0 0 4 /
Wé % of SDA Total 50% 17% 0% 0% .
Scotland 10 9 5 6 12 —~__
Created: 29/03/2016 - 10:15 Version: 2.0
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False Alarms - All (10a) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 14 19 12 I 15 /v
Renfrew South & Gallowhill 12 18 6 13 20 N
Paisley East & Ralston I 6 7 13 12 ~
Paisley North West 29 22 34 18 23 ~ -
Paisley South 17 9 3 6 14 ~_
Paisley South West 6 4 0 | 5 ~_
Johnstone South, Elderslie & Howwood 9 4 6 10 5 SN
Johnstone North, Kilbarchan & Lochwinnoch 6 I 4 9 4 ~—
Houston, Crosslee & Linwood 8 | 12 4 5 \/\74
Bishopton, Bridge of Weir & Langbank 3 5 3 4 -
Erskine & Inchinnan 6 8 4 4 TN
Council area totals within LSO 121 95 97 92 111
Renfrewshire 121 95 97 92 111 \,\/
East Renfrewshire 26 32 32 33 44 /—/
Inverclyde 55 54 46 44 59 \/
Renfrewshire % of LSO Total 59.9% 52.5% 55.4% 54.4% 51.9% Neo——

300 False Alarms - All (10a) - number of Incidents
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
WI - Argyll & Bute / East / & West Dunbartonshire 159 171 156 145 148 T~
W2 - Glasgow City 650 654 598 591 601 TN
W3 - South Lanarkshire 225 177 166 212 184 N~
W4 - North Lanarkshire 200 171 152 174 207 ~_
WS5 - Ayrshire East / North / South 24| 265 232 226 241 N~
W6 - Renfrewshire / & East / Inverclyde 202 181 175 169 214 ~_
W7 - Dumfries & Galloway 54 39 26 77 66 -
Wé % of SDA Total 12% 1'% 12% 1% 13% Ny
Scotland 3691 3568 3301 3454 3540 \/
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False Alarm - Good Intent (10b) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 3 7 3 5 4 /N~
Renfrew South & Gallowhill 2 4 2 7 4 PN
Paisley East & Ralston | 2 0 2 5 —
Paisley North West 5 7 I 2 4 —
Paisley South 3 | | 3 4 ~__—
Paisley South West 2 4 0 0 3 NS
Johnstone South, Elderslie & Howwood 5 3 | 5 2 ~N
Johnstone North, Kilbarchan & Lochwinnoch | 0 2 5 0 PN
Houston, Crosslee & Linwood 3 | 2 | 3 \/\/
Bishopton, Bridge of Weir & Langbank I 0 0 I I N
Erskine & Inchinnan 2 | 2 | 0 \/\
Council area totals within LSO 28 30 24 32 30
Renfrewshire 28 30 24 32 30 Y
East Renfrewshire 7 I 9 3 15 -
Inverclyde I 12 4 5 16 —~_
Renfrewshire % of LSO Total 60.9% 56.6% 64.9% 80.0% 49.2% —\

80 False Alarm - Good Intent (10b) - number of Incidents
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 65 70 39 37 31 TN
W2 - Glasgow City 139 136 82 124 % N~
W3 - South Lanarkshire 57 50 32 58 27 "\
W4 - North Lanarkshire 40 51 31 36 39 N —
WS5 - Ayrshire East / North / South 51 62 46 57 67 v
W6 - Renfrewshire / & East / Inverclyde 46 58 37 40 6l "
W7 - Dumfries & Galloway 9 10 4 19 19 —
W6 % of SDA Total 1% 12% 14% 1% 18% _
Scotland 807 810 596 689 640 N —
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False Alarm - Malicious (10c) - number of Incidents
Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North 0 0 0 0 3 /
Renfrew South & Gallowhill | | 0 | 2 —
Paisley East & Ralston 2 0 | 0 2 SN~y
Paisley North West 2 0 3 0 2 N\
Paisley South I | 0 0 0 N
Paisley South West 0 0 0 0 0 —
Johnstone South, Elderslie & Howwood 2 0 0 | 0 \_/\
Johnstone North, Kilbarchan & Lochwinnoch 0 0 I 0 0 VRN
Houston, Crosslee & Linwood 2 0 0 0 0 \
Bishopton, Bridge of Weir & Langbank 0 0 I 0 0 VRN
Erskine & Inchinnan 0 0 | | | _/—

Council area totals within LSO 10 2 7 3 10
Renfrewshire 10 2 7 3 10 N~
East Renfrewshire 2 0 0 | 2 \_/
Inverclyde 3 2 3 2 I SN
Renfrewshire % of LSO Total 66.7% 50.0% 70.0% 50.0% 76.9% \/\/

30 False Alarm - Malicious (10c) - number of Incidents

20

10

0

SIS NI I NP RN A SN NSNS NN PP G SN N\ SN SN PP NN
WA e 0 o T e 07 o T P 0T o e T e 0T o e T e 0 o T e 0 o e T WP T o

LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
WI - Argyll & Bute / East / & West Dunbartonshire 5 7 7 | 3 N\~
W2 - Glasgow City 57 42 4] 39 45 N
W3 - South Lanarkshire 14 13 9 16 3 "\
W4 - North Lanarkshire 14 I 6 5 14 ~_
WS5 - Ayrshire East / North / South 24 24 7 9 I N
W6 - Renfrewshire / & East / Inverclyde 15 4 10 6 13 No~"
W7 - Dumfries & Galloway 4 0 I 5 2 SN
Wé % of SDA Total 1'% 4% 12% 7% 14% T~
Scotland 215 176 175 170 189 N~
Created: 29/03/2016 - 10:15 Version: 2.0
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False Alarm - Equipment failure (10d) - number of Incidents

Renfrewshire wards 201 1/12 2012/13 2013/14 2014/15 2015/16 Sparklines
Renfrew North I 12 9 6 8 T -
Renfrew South & Gallowhill 9 13 4 5 14 -~
Paisley East & Ralston 8 4 6 [ 5 ~_—\
Paisley North West 22 15 20 16 17 N
Paisley South 13 7 2 3 10 ~__
Paisley South West 4 0 0 | 2 N —
Johnstone South, Elderslie & Howwood 2 | 5 4 3 T
Johnstone North, Kilbarchan & Lochwinnoch 5 | | 4 4 N
Houston, Crosslee & Linwood 3 0 10 3 2 \/¥
Bishopton, Bridge of Weir & Langbank 2 2 4 2 3 _ -
Erskine & Inchinnan 4 8 5 2 3 T~
Council area totals within LSO 83 63 66 57 /Al
Renfrewshire 83 63 66 57 71 N
East Renfrewshire 17 21 23 29 27 /
Inverclyde 4 40 39 37 'y} —
Renfrewshire % of LSO Total 58.9% 50.8% 51.6% 46.3% 50.7% N

150 False Alagrm - Equipment failure (10d) - number of Incidents
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LSO area totals within SDA 2011/12 2012/13 2013/14 2014/15 2015/16 Sparklines
W1 - Argyll & Bute / East / & West Dunbartonshire 89 94 110 107 114 S
W2 - Glasgow City 454 476 475 428 460 - NS
W3 - South Lanarkshire 154 114 125 138 154 N—
W4 - North Lanarkshire 146 109 115 133 154 N
WS5 - Ayrshire East / North / South 166 179 179 160 163 7N
W6 - Renfrewshire / & East / Inverclyde 141 124 128 123 140 NV
W7 - Dumfries & Galloway 41 29 21 53 45 -~
W6 % of SDA Total 12% 1% 1% 1% 1% N
Scotland 2669 2582 2530 2595 2711 \\\ﬁv,z//
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To:

On:

Housing & Community Safety Policy Board
Renfrewshire Council

17" May 2016

Report by: Chief Superintendent Jim Downie, Police Scotland, ‘K’ Division

Heading: Police and Fire Reform: Local Scrutiny and Engagement

Renfrewshire Local Policing Area
Performance Results 1% April 2015 — 29" February 2016

1.1

1.2

Summary

The Police and Fire Reform (Scotland) Act 2012 sets out that the main purpose of
policing is to improve the safety and well-being of persons, localities and
communities in Scotland. It ensures an enhanced focus on local delivery of policing
with a designated local commander for each local authority area accountable for
local service provision.

Each local commander is required to prepare a local policing plan that meets the

needs of the local area and is approved by the local authority. In response to this
the local authority has a statutory power to monitor the delivery of police services
and to provide feedback to the local commander.

2.1

Recommendations

The data within this report, which relates to the period 1% April 2015 to 29"
February 2016, is extracted from Police Scotland internal systems and is correct as
of 2" March 2016. The data is a year to date comparison with the previous year. It
includes both recorded and detected crime data and covers all priority areas as set
out in the local police plan. Members are asked to scrutinise policing performance
for the period outlined and provide feedback where appropriate.

Not Protectively Marked 1

Produced by Police Scotland Analysis & Performance Unit on 21/03/2016.
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3.1
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Background

The local commander is required to provide reports at an agreed timescale for
scrutiny by elected members. Formal scrutiny of the Renfrewshire Police Plan falls
under the governance of the Renfrewshire Police and Fire Scrutiny Sub Committee
under the auspices of the Housing and Community Safety Committee (HACS)
which meets five times per year. The information is contained at Appendix 1.

Implications of the Report

1. Financial - none

2. HR & Organisational Development - none

3. Community Planning — none

4. Legal - none

5. Property/Assets - none

6. Information Technology -

7. Equality & Human Rights - The recommendations contained within this
report have been assessed in relation to their impact on equalities and
human rights. No negative impacts on equality groups or potential for
infringement of individuals’ human rights have been identified arising from the
recommendations contained in the report. If required following
implementation, the actual impact of the recommendations and the mitigating
actions will be reviewed and monitored, and the results of the assessment
will be published on the Council’'s website.

8. Health & Safety - none

9. Procurement - none

10. Risk - none

11. Privacy Impact - none

Author Chief Superintendent Jim Downie, Police Scotland, ‘K’ Div
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LOCAL AUTHORITY SCRUTINY BOARD - Renfrewshire
February 2016

Violence, Disorder & Antisocial Behaviour

Apr
2015 - | APr2014| %
- Feb Victims
Feb 2015 Change
2016
1 Total No Groupl: Crimes of Violence 226 232 6 fewer | -2.6%

Crimes of violence have fallen from the same period last year. We implement a range of tactics to detect and
deter these types of offences. We work along side partner agencies including Housing, Social Work and
Education to ensure a co-ordinated, intelligence led proactivity to identify offenders and protect victims.

Investigation and Scrutiny of Violent crimes is carried out by CID officers.
same
0
2 Murder 2 2 number 0.0%

There has been 2 murders committed in Renfrewshire within the last year, both of these have been detected
The Force Major Investigation Team carry out the investigation with local Community Impact Assessment
being carried out and delivered locally to ensure that any risks are addressed.

3 Attempted Murder 15 11 4 more | 36.4%

There have been 4 more victims of attempted murder this year. We continue to look at every opportunity to
detect serious offences and deter further escalation by conducting pro-active patrols and working closely with
partner agencies. We use analytical tools to identify problematic area and utilise local and force assets to
give concentrated attention to identified problematic areas and actively pursue offenders.

4 Culpable Homicide (common law) 1 0 1 more -

Culpable homicide refers to the intentional killing that is not murderous or unlawful where death was not
intended or probable. There has been one offence committed within Renfrewshire which is detected.

5 Culpable Homicide (other) 0 0 None -

6 Serious Assault detection rate 78.5% | 82.1% -3.6%

The detection rate for serious assault in Renfrewshire remains high at 78.5%, all undetected serious assaults
are subject to ongoing review by senior detective officers.

7 Serious Assault 130 95 35 more | 36.8%

The number of serious assault offences committed has increased. The definition of a serious assault has
broadened this year meaning that crimes that were previously recorded as minor assaults are now classified
as serious. Further to this a large number of these offences are committed within private space making
prevention and intervention difficult. We work closely with Renfrewshire Council and other housing providers
to challenge anti-social behaviour within dwelling homes through the use of anti-social behaviour legislation.

8 Robbery detection rate 84.0% | 74.7% 9.3%

The robbery detection rate is 84%. All undetected robberies are scrutinised and investigated by CID officers.

25
9 Robbery 50 75 fewer -33.3%

There have been 25 fewer victims of robbery this year, we continue to work on preventing these crimes with
a partnership approach to prevention and intervention. Through joint information sharing and tasking
additional officers from the police and warden services are deployed in the right place at the right to prevent
such acts.

10 Common assault detection rate 81.4% | 78.6% 2.8%

The detection rate for common assault offences is 81.4%. Divisional officers are supported by our Alcohol
and Violence Reduction Unit (AVRU) who assist with the investigation of these offences and pursue every
opportunity to detect offenders.

Not Protectively Marked 3
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11 Common assault 1,603 ‘ 1,564 ‘39 more‘ 2.5%

There have been 39 more common assault. Officers continue to carry out daily offender management
prevention activities to ensure known party flats are visited to prevent further acts. Intelligence led policing
allows officers to focus activity on hot spot disorder locations which are informed by the local community and
local intelligence gathering, as well as our continued commitment and focus on the responsible supply and
sale of alcohol.

769

12 Number of complaints regarding disorder 7,636 8,405 fewer -9.1%

The number of complaints regarding disorder has reduced, all disorder related complaints are addressed at
the daily Partnership Hub meeting and Youth Services and the wardens assist with these where applicable.

LOCAL AUTHORITY SCRUTINY BOARD - Renfrewshire
February 2016

Violence, Disorder & Antisocial Behaviour (continued)

Apr
2015 - | APr20141 %
- Feb Victims
Feb 2015 Change
2016
13 | Number of Domestic Abuse Incidents Reported to 1,041 | 2,041 _4.9%
the Police

The number of domestic incidents reported to police has fallen by 7.8%. All domestic incidents are
thoroughly investigated ensuring the victim is supported and updated throughout the enquiry. We have a

dedicated domestic abuse unit who carry out protracted enquiries. We also work closely with other agencies
such as ASIST and Social Work to ensure victims are given appropriate advice and guidance.

14

Total Crimes and offences in domestic abuse
incidents

1,273

1,441

-11.7%

The number of crimes committed within domestic abuse incidents has reduced by 11.7%. Domestic abuse
has been a high priority for Police Scotland for a number of years and in Renfrewshire we have conducted a
number of high profile campaigns ensuring that victims know they have the full support of the police and

have the confidence to report incidents early to prevent escalation.

15 | Percentage of Domestic Incidents that result in a 502% | 50.6% -0.4%
crime being recorded
The percentage of domestic incidents that result in a crime being recorded has reduced by 0.4%
16 _Tot_al crimes an(_j offences in domestic abuse 859% | 79.6% 6.3%
incidents detection rate

The detection rate for domestic abuse cases remains high at 85.9%. Divisional officers who attend the scene

of these incidents are supported by specialist departments who offer advice and support during the

investigation. We work closely with other agencies to ensure all information which may assist in detecting
these offences is shared.

17

Total Detections for Domestic Bail Offences

143

170

-15.9%

The number of detections for domestic bail offences has fallen by 15.9%. Domestic bail conditions are issued
by the court. We ensure these are being adhered to by carrying out offender warnings and intervention visits.
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Ensure 95% of domestic abuse initial bail checks
18 are conducted within a prescribed timeframe 97.3% - -
(24hrs)
97.3% of domestic abuse initial bail checks are conducted within the prescribed timeframe.
19 Hate Crime and offences detection rate 80.5% | 84.0% -3.5%

The detection rate for hate crimes and offences is 80.5%.
We continue to offer third party reporting and hate crimes inputs to staff in other agencies and to local
residents to raise awareness and reassure the public.

Violence, Disorder & Antisocial Behaviour - Stop and Searches

Jun Jun 2015

2015 - - Feb Victims %
Feb 2016 Change
2016 | (Positive)
20 Number of stop and searches conducted (total) 3,163 821

21 Number of statutory stop and searches conducted | 2,671 784

Number of consensual stop and searches

22 conducted 492 37
23 Number of consensual stop and searches refused 10 -
24 Number of seizures made 993 -

An enhanced version of the National Stop & Search Database commenced on 1 June 2015. The enhanced
database brought significant changes in the process of data capture and the methodology for recording data
items. No previous year to date figures are provided as it has been previously acknowledged this data is not
100% accurate, therefore comparisons will provide misleading results or invalid conclusions.

Management Information and data in respect of stop and search can be found on the Police Scotland
website via http://www.scotland.police.uk/about-us/police-scotland/stop-and-search-data-publication

LOCAL AUTHORITY SCRUTINY BOARD - Renfrewshire
February 2016

Additional Identified Local Priorities

Apr
2015 - | APr20141 %
- Feb Victims
Feb 2015 Change
2016
o5 Number of detections fpr d_rugs supply, drugs 199 206 -3.4%
productions, drugs cultivation

Community Policing Teams attend local Community Council meetings and other public events in order to
gather intelligence relating to these offences. This in turn has assisted our Violence Reduction Unit in
successfully obtaining and executing warrants and detecting drugs offences.

Following successful convictions, we work with colleagues in housing and the Social Protection Team to
disrupt drug dealers by examining opportunities around ASBQ’s and tenancies.

26 gheft py housebreaking (including attempts) 20.1% | 17.1% 3.0%
etection rate

The detection rate for housebreaking (including attempts, garden sheds, garages) has increased by 3%. Our
dedicated housebreaking team continue to examine every opportunity to investigate this crime type making

use of scenes of crime, media and neighbourhood officers where appropriate
40

27 Theft by housebreaking (including attempts) 497 537 fewer -7.4%

There have been 40 fewer victims of housebreaking. We use media and campaigns to raise awareness
about protecting property and offer crime prevention advice where required.
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28 Theft by shoplifting detection rate 77.9% | 77.8% 0.1%
The detection rate for theft by shoplifting remianins high at 77.9%.
e 44
29 Theft by shoplifting 729 773 fewer -5.7%

The number of shoplifting offences commited has decreased. This can be attributed to our dedicated officers
within Town Centres and Shopping Malls, these officers build up a local knowledge of known offenders and
build relationships with the local businesses providing them with preventative and security advice.

30 Vandalism & Malicious Mischief detection rate 19.0% | 17.9% 1.1%
The detection rate for vandalism and malicious mischief is 19%.
31 Vandalism & Malicious Mischief 1,335 1,286 | 49more | 3.8%

We work within our schools to educate children about the effect of vandalism on the victim and within our
community.

Number of detections for Consuming Alcohol in a
32 designated place (where appropriate byelaws
exist)

1383 1627 -15.0%

The number of person consuming alcohol in a public place has decreased by 15%. We continue to patrol in
public places particularly in peak holiday and summer periods and work with our licenced traders to
encourage responsible drinking and reduce anti-social behaviour associated with drinking in public.

Public Protection

Apr
2015 - | APr20144 %
- Feb Victims
Feb 2015 Change
2016
. 12 0,
33 Number of Sexual Crimes 236 248 fewer -4.8%

The number of sexual crimes committed has reduces by 4.8%, with 12 fewer vicimts. In the majority of
offences the perpetrator is known to the victim — the number of offences carried out by strangers is very low.
Investigation of all sexual crimes are investigated with the same thoroughness regardless of when they were
committed. The Public Protection Unit are dedicated to these investigations and all sexual crimes are
scrutinised daily to ensure investigations are progressed.

34 Sexual Crimes detection rate 63.1% | 72.6% -9.5%
The detection rate for sexual crime is 63.1%. Enquiries into sexual crimes can often be protracted and
complex, with detections often relying on forensic results.

35 Rape detection rate 34.0% | 76.7% -42.7%

The detection rate for rape is 34%. We have a dedicated divisional rape investigation unit to ensure all lines
of enquiry are thoroughly investigated and the victim is supported throughout.

LOCAL AUTHORITY SCRUTINY BOARD - Renfrewshire
February 2016

Road Traffic Casualty Statistics

Apr
2015 - | APr2014| %
- Feb Victims
Feb 2015 Change
2016
People Killed 2 5 3 fewer | -60.0%
6
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People Seriously injured 35 30 5more | 16.7%
. . 32
People Slightly Injured 223 255 fewer -12.5%
(Context)
Children (aged<16) Killed 0 0 None -
. . . same
Children (aged<16) Seriously Injured 4 4 number 0.0%

There have been 2 people killed and 35 people seriously injured on Renfrewshire roads since April 2015.
The number of people slightly injured has reduced by 12.5%

We use analytical data to highlight roads which may present a risk and then produce a plan to prevent this
risk. We work with colleagues in Renfrewshire Council Roads Department and TRANSERYV. Plans may
include high visibility patrols, static speeding checks or media publication to enhance driver behaviour. Our
Divisional Roads Policing Department has hosted a number of events in Renfrewshire this year offering
safety advice and checks on vehicles which have been well attended by the public and our schools liaison
officer and neighbourhood teams have incorporated road safety into their inputs to schools children.

Road Safety & Road Crime

Apr
2015 - Apr 2014 o %
- Feb Victims
Feb 2015 Change
2016
36 Dangerous driving 66 48 37.5%
37 Speeding 1,233 1,888 -34.7%
38 Disqualified driving 22 16 37.5%
39 Driving Licence 189 176 7.4%
40 Insurance 473 401 18.0%
41 Seat Belts 184 329 -44.1%
42 Mobile Phone 246 469 -47.5%

Road Policing Oficers conduct high visibility patrols and static road checks to ensure all offences committed
on our roads are dealt with appropriately. We also ustilise the media to enhance driver behaviour.

LOCAL AUTHORITY SCRUTINY BOARD - Renfrewshire
February 2016

Public Confidence

Apr 2015 - Feb 2016

Number of Complaints
about the Police

Number of Complaints per
10,000 Police Incidents
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43 | Complaints received about the Police 160 32.0
(Context)
uality of Total
Afl)engz?tLigi/]s AI(I)effgz?tligﬁs QServi%::e Numbgr of
Allegations Allegations
44 | Total Allegations Recorded 195 0 50 245
(Context)
Scottish Crime Recording Standard
Quarter 1/2 Audit 2015/16
(not available at Local Authority level but detailed at Divisional and Force level for information purposes)
Audit 1 - Crime
Related Test 1 - Incidents Test 2 - Recorded Crime
Incidents and
Associated
Recorded Crime
45 | Audit 2015/16 - | |ncidents | No. of SCRS Crimes No. of SCRS
Quarters 1/2 Audited | errors | Compliance | Audited Recording Compliance
(April to Errors
September)
K Division 150 8 94.67% 95 6 93.68%
Force 2,372 146 93.84% 1,543 80 94.82%
Details of the methodology for Audit 1 can be found in Appendix A
) o ) ) Crimes No. O.f SCRS
Audit 2 - Divisional Crime Audit 2015/16 - Quarter 2 | aditeq | R€COrding Compliance
46 (July to September) Errors
K Division 227 17 92.51%
Force 3,171 201 93.66%
Details of the methodology for Audit 2 can be found in Appendix A
No. of
"No No. of SCRS
Audit 3 - "No Crime" Audit 2015/16 - Quarters 1/2 Crimes Errors Compliance
47 (April to September) Audited"
K Division 52 1 98.08%
Force 999 39 96.10%
Details of the methodology for Audit 3 can be found in Appendix A
Not Protectively Marked 8
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APPENDIX"A" - AUDIT METHODOLOGY

Audit 1 - Crime Related Incidents and Associated Recorded Crime

The audit sample was selected from Command and Control incidents over a specific four day
period with initial call types CR-60 to CR-79 within the Crime category, and incidents with initial call
types AB-57 Communications, AB-58 Hate Crime, PW-40 Domestic Incident and PW-76 Child
Protection. The incident sample selected for audit ensured, working to a 95% confidence level with
a confidence interval of */-3%, that the sample audited was statistically representative of all
incidents of this type recorded during the four day audit period. A formula was applied to the total
number of incidents per Command Area and apportioned out between Divisions in that Command
Area in order to obtain sample sizes. These were subject to a minimum of 150 and a maximum of
300 per Division.

Compliance in each of the two Tests is achieved with a result of 95% or above.
The audit tested:

Test 1 — Crime Related Incidents

e That incidents initially inferring a crime or apparent criminal activity and closed as a non-
crime contained a satisfactory narrative to eliminate any inference of criminality and fully
justify a non-crime disposal.

That each incident clearly indicated a crime or non-crime as a disposal on the incident text.
¢ Where an incident was closed as a crime, the corresponding crime record was traced.

Test 2 — Recorded Crime

e The correct application of SCRS on recorded crimes in respect of the Scottish Government
Counting Rules and the correct classification of crimes. In terms of compliance with SCRS
each individual crime over or under-recorded, or incorrectly classified was counted as
having failed the audit.

Audit 2 - Recording of Specific Crime Types (Divisional Crime Audit)

To ensure that a number of different areas of crime recording are represented by Audit 2, samples
were obtained from the following categories:

Assault (Common Assault only)
Group 1 Crime (Crimes of violence)
Group 2 Crime (Sexual offences)
Group 3 Crime (Crimes of dishonesty)
Group 4 Crime (Damage to property)
Other Crimes from Groups 5, 6 and 7

While not as statistically representative of all records within the audit period as Audit 1, the sample
sizes in Audit 2 were weighted to take into account higher volumes of crime being recorded in
some Divisions subject to a minimum of 100 records and a maximum of 300 records.

The audit tested the correct application of SCRS on recorded crimes in respect of the Scottish
Government Counting Rules and the correct classification of crimes. In terms of compliance with
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SCRS each individual crime over or under-recorded, or incorrectly classified was counted as
having failed the audit.

Compliance in this audit is achieved with a result of 95% or above.
Audit 3 - Crime Records Reclassified to "No Crime"

The third principle of SCRS states "once recorded, a crime will remain recorded unless there is
credible evidence to disprove that a crime had occurred".

The audit tested the correct application of this principle in respect of recorded crime which was
reclassified to "No Crime" following Police enquiry into the reported circumstances. In terms of
compliance with SCRS each individual crime reclassified incorrectly was counted as having failed
the audit.

The sample sizes in Audit 3 were weighted to take into account the higher number of records
reclassified to "No Crime" in some Divisions subject to a minimum of 50 and a maximum of 100.

Compliance in this audit is achieved with a result of 95% or above.

In order to allow Divisions a reasonable period of time to ensure that records are complete and
compliant with SCRS, audits are generally undertaken once a period of three months from the date
of the incident/crime has elapsed. Any record incomplete at the time of audit will be audited based
on the information available at the time.
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Agenda Item No 5

L

Renfrewshire
Council
To: HOUSING & COMMUNITY SAFETY POLICY BOARD
On: 17 MAY 2016

Report by: DIRECTOR OF COMMUNITY RESOURCES

Heading: PUBLIC PROTECTION OPERATIONAL UPDATE

1. Summary

1.1  This report provides an update for the Housing and Community Safety Policy Board on
the performance outcomes and key achievements of Public Protection during financial
year 1 April 2015 — 31 March 2016. Public Protection consists of several areas
including Environmental Health, Trading Standards, Civil Contingencies and
Community Safety.

1.2  The key responsibilities of Public Protection include:

e Protecting public health and community safety through the Renfrewshire
Community Safety Partnership;

e Delivering a comprehensive civil contingencies capability across the
communities of Renfrewshire, Inverclyde and East Renfrewshire which responds
to, prepares for and recovers from disruptive events;

e Providing environmental protection support to improve private sector housing
standards and conditions in houses in multiple occupation;

e Implementation of the Council’'s Contaminated Land Strategy and the
maintenance of air quality across Renfrewshire;

e Providing occupational health and safety enforcement and food hygiene

inspections in relevant work premises to protect employees, workers and the
general public within Renfrewshire;
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e Providing consumer protection through Trading Standards.

1.3 Performance information is detailed at Section 4 of this report, reflecting sustained
levels of high performance across all areas of Public Protection. This performance
information will be further enhanced with the introduction of some additional operational
performance indicators which will align the service performance monitoring with key
Council priorities.

1.4  As aforward looking service the area of Public Protection will address the following
priorities and challenges throughout the course of 2016/1 including:

e The development of an integrated operational plan for Public Protection,

e Delivering the identified improvements as part of Phase 2 of the Community Safety
Partnership Hub,

e Jointly progressing the Building Safer Greener Communities Multi Agency Tasking
Group with Police Scotland,

e Delivering the work programmes as agreed by the Community Safety & Public
Protection Steering Group,

e Responding to national policies and direction such as the national model for
Trading Standards and Scientific Services.

2. Recommendations

2.1 Itis recommended that the Housing and Community Safety Policy Board notes the
content of this progress update report.

3. Key Achievements

3.1 A Safer and Stronger Renfrewshire

3.1.1 Renfrewshire Community Safety Hub & Integrated CCTV Control Room

The new Community Safety Hub & Integrated Control Room at Mill Street, Paisley was
officially opened by the Leader of the Council on 27 January 2016. The £1.3 million
modern, state of the art facility is fully operational and delivering improvements to
communities in Renfrewshire through the wider integration of services located within the
Hub. The focus will now turn to the Phase 2 development of the facility to bring in
additional services in order to maximise the benefits of the Hub.
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3.1.2

3.1.3

3.1.4

3.1.5

3.1.6

| Am Me & Keep Safe

| Am Me is a community project which works in partnership with Police Scotland to raise
awareness of Disability Hate Crime. In 2015/26, | Am Me launched a new training pack
and DVD film which are available as a free resource to schools and groups. At the
official launch at the Showcase Cinema, Paisley, the film was premiered with over 300
guests attending including the Provost, Lord Advocate and Deputy Chief Constable as
the main speakers.

Keep Safe works in partnership with Police Scotland and a network of local businesses
to create ‘Keep Safe’ places for disabled, vulnerable, and elderly people when out and
about in the community. The Lord Advocate Frank Mulholland QC pledged support to
the Keep Safe initiative by making all Procurator Fiscal offices in Scotland Keep Safe
places in 2016.

Multi Agency Risk Assessment Conference

A Multi Agency Risk Assessment Conference (MARAC) is a multi agency victim-
focussed meeting where information is shared on the highest risk cases of domestic
abuse between different statutory and voluntary sector agencies. The role of the
MARAC is to facilitate, monitor and evaluate effective information sharing to enable
appropriate actions to be taken to increase public safety. In October 2015, the
Community Safety Partnership took on the role as MARAC Coordinator with Police
Scotland chairing the meetings. Current estimates indicate that around 310 cases per
year within Renfrewshire will be handled by the MARAC.

Best Bar None Renfrewshire 2015-16

Best Bar None Renfrewshire is administered locally by Community Resources, with
valued support provided by partners in other Council services, Police Scotland and the
Scottish Fire & Rescue Service. The Renfrewshire scheme has recently completed its
fourth cycle of Awards, with 13 licensed premises throughout Renfrewshire attaining
accreditation standard in 2015-16.

Partnership Interventions with Police Scotland
Partnership working with Police Scotland continues to progress, with target hardening
interventions taking place in relation to:

e Counterfeit goods,

e Civic Government Licensed premises,
e Product safety market surveillance, and
e Doorstep crime.

Trusted Trader

The Renfrewshire Trusted Trader scheme continues to steadily grow, with 43 traders
now members of the scheme and a further 6 applications pending. Four new trade
categories are represented this year, and customer feedback about member traders
remains high, with more than 1,700 customer feedback forms received and an average
customer satisfaction score of 9.7 out of 10. Annual unique web hits have increased to
over 12,000 in 2015/16, an increase of 25% on the previous financial year.

Page 113 of 240



3.2

3.21

3.2.2

3.2.3

3.25

3.2.6

A Greener Renfrewshire

Vehicle Emissions Testing

This bi-annual event took place over 2 days in October 2015 and March 2016.
Community Safety through the Renfrewshire Wardens worked in partnership with the
Council’s Licensing Officers and Police Scotland to carry out emissions testing on light
vehicles entering the Air Quality Control Management Area in Paisley town centre. 585
vehicles were tested (including 86 taxis and private-hire vehicles) and 14 failed
resulting in the issuing of Fixed Penalty Notices to the drivers. There were also 8
warnings issued due to minor defects.

Stalled Spaces

Renfrewshire Council distributed £20,000 of funding through a grant funding scheme
run as part of Stalled Spaces, Scotland, a programme to revitalise town centres and
empower communities. This scheme is supported by Architecture and Design Scotland
(A&DS) who contributed funding of £10,000 to the scheme. In total, nine projects have
been successful in their bid for Stalled Spaces funding with all of the £20,000 having
been allocated.

Town Centre Improvements

The Rapid Response Team has been undertaking environmental enforcement patrols
within Paisley town centre three times a day. This includes engaging with local
businesses regarding trade waste issues as well as providing graffiti kits. The team
have also been engaging with community groups, as well as monitoring hot spot areas
for environmental issues. Community Resources has also been working in close
partnership with the Environmental Training Team (ETT). The ETT is a local enterprise
company which provides opportunities for local residents to volunteer in local projects in
their community. In 2015/16, ETT volunteers have been involved in the several
projects including Hammills Walkway, Paisley BID area, old Arnotts building, Paisley
High Street, Anderson Drive, Renfrew and various gap sites through ‘Stalled Spaces’
funding.

Training and Employability

Renfrewshire’s Tackling Poverty programme has funded a project to deliver
employability traineeships for unemployed residents living in identified poverty areas of
Renfrewshire. From the 14 trainees who participated in an eight week training course:
6 secured traineeships as Special Wardens; 4 became Street Stuff coaches; 1 person
moved on to a college Police diploma; and 1 person is now a sessional member of
staff with Street Stuff.

Environmental Improvements

The Council, through Regulatory Services has prepared an Updating and Screening
Assessment for 2015 as part of the Council’s Local Air Quality Management duties
which will be published on the Council website during July 2016. Work is also
progressing to develop a revised Paisley Air Quality Management Area Action Plan
which, when completed, will include new action measures to improve the quality of air
within the area covered by the plan.
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3.3

3.3.1

3.3.2

3.4

3.4.1

3.5

3.5.1

Children and Young People

Street Stuff

The Street Stuff programme continues to be delivered throughout Renfrewshire. To
date a record 37,000 plus attendances have been reported for the core programme in
2015/16. Funding received from Renfrewshire’s Tackling Poverty Programme has
contributed to this success and has allowed Street Stuff to expand its programme to
include after-school sessions in the Shortroods and Gallownhill areas during the period
January-March 2016. There has been an average of 100 young people per week
participating in these activities. As part of the expanded programme of activities, all
young people who have attended the programmes have received a hot meal. Similar
expanded sessions are now being rolled out in other communities across Renfrewshire.

Safe Kids

Safe Kids is an annual programme coordinated by Community Resources, delivering
educational messages relating to a range of safety issues to every Primary 6 pupil in
Renfrewshire. In March 2016, the annual Safe Kids event was at St Mirren’s Paisley
2021 Stadium. The aim being to reduce the number of accidents involving young
people, promote positive behaviour and eliminate risks. Workshops included: antisocial
behaviour; Street Stuff; CCTV; First Aid; alcohol and drug awareness; internet safety;
fire safety; litter and dog fouling.

Jobs and the Economy

Environmental Improvements

We continue to support BAE in the redevelopment of the former ROF site, Bishopton,
ensuring that the site is appropriately remediated to ensure that it is suitable for its
future uses. In addition to a large number of residential properties, the site will provide
jobs and businesses, supporting the local economy.

Community Care, Health and Wellbeing

Support for Suspected Victims of Financial Scams

Support has continued to be offered to Renfrewshire residents who are suspected
victims of financial scams. Partnership working with Royal Mail has seen postal
workers able to refer suspected victims to Trading Standards through Royal Mail
Security, for extended support and advice.

4.1

Key Performance Information

Mediation Service

The aim of mediation is to facilitate the resolution of disagreements between
neighbours. The service is available to all residents of Renfrewshire, regardless of
tenure (i.e. Council, Owner occupiers, Housing Associations, etc.) and deals with a
range of problems including neighbour noise, loud music and low level harassment.
Table 1 provides information on the number of referrals received by the Mediation

Page 115 of 240



4.2

Service within the Community Safety Partnership. Proactive referrals are being made
via the Community Safety Hub, focussing our daily tasking arrangements to ensure
early intervention before antisocial behaviour escalates further. This proactive and
preventative approach has resulted in the number of cases progressing to full mediation
sessions remaining at a low level. There was an increase in mediation referrals with the
introduction of the tasking approach, now that this has been well established the
mediation referrals have reduced to previous levels and service pledges continue to be

maintained at 100%.

Table 1
Mediation Service 2012-13 | 2013-14 | 2014-15 | 2015-16
Referrals 244 407 311 274
Referrals leading to a full mediation session | 21 17 13 13
Cases resolved through mediation session 14 8 7 7
Casgs yvhgre S|tuat.|on improved after 34 42 40 38
mediation intervention

Antisocial Behaviour Investigations & Youth Team

Table 2 provides information on the number of referrals per annum received by
Investigators (both public & private sector) and the Youth Team within the Renfrewshire
Community Safety Partnership. There has been a significant reduction in the number of
private sector housing referrals, reflecting the introduction of generic Investigators roles.
This has allowed referrals to be allocated across the team rather than as previously to
the dedicated Private Sector Housing Officer.

Table 2
Ul IS S 287 2012-13 2013-14 2014-15 2015-16
Partnership
Investigator referrals 156 162 141 154
Private Sector referrals 121 178 130 70
Youth Team referrals 157 255 192 296
TOTAL 434 595 463 520

The increase in referrals to the Youth Team can be largely attributed to a number of
service changes within the Youth Team. This service now works at hours where youth
disorder has been identified as being an issue and is based within the Renfrewshire
Community Safety Partnership Hub improving information sharing and dissemination.
The result is that more young people are being identified earlier, subsequently
monitored, and then diverted into more meaningful activities at an earlier stage.
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4.3

Table 3 provides information on the outcomes for anti social behaviour (ASB) cases
after investigations have concluded. The proportion of cases where there is no
reoffending within 6 months continues at a high level, averaging at around 93% over
the last few years, and improving to 94% in 2015/16.

Table 3
Outcomes /Outputs 2012-13 2013-14 | 2014-15 2015-16
Community Safety Partnership cases
reoffending within 6 months 25 47 36 32
Proportion of antisocial cases reporting
no further incidents within 6 months of | 96% 90% 92% 94%
our investigation
Contact with complainers 1864 2219 1482 1484
Visits to perpetrators 919 1068 837 1023
Leaflet drops to communities 191 199 163 155
CCTV installations 14 12 27 36
Acceptable Behaviour Contracts 10 3 6 4
ASBO'’s 0 0 0 0

Domestic Noise Enforcement

The number of incidents reported to the Noise Team increased slightly with improved
partnership working via the Community Safety Hub. Response times continue to
remain at a good level with average time below 30 minutes (0.49 hours) to attend. The
number of warnings given increased as a result of service changes made whereby the
noise resolution was changed to include extended hours of service provision and public
holiday working. However, the number of Fixed Penalty Notices being issued after initial
warnings remains low highlighting that the public are complying with the legislation and
our officers’ advice.

Table 4
Domestic Noise Complaints 2012-13 | 2013-14 | 2014-15 | 2015-16
Settled without attendance on site 440 653 601 599
Required attendance on site 613 591 552 611
Total complaints 1053 1244 1153 1210
Average time (hours) to attend complaint 0.4 0.42 0.46 0.49
Warnings Given 141 95 102 150
Fixed Penalty Notices Issued 8 2 10 2
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4.4

4.5

Renfrewshire Wardens Service

Although dog fouling complaints have reduced in recent years, it still remains the most
common complaint to the Wardens Service. Recent legislative changes have increased
the Fixed Penalty Notice for Dog Fouling from £40 to £80 from April 2016. A strategy to
promote responsible dog ownership is currently being developed and will be rolled out
across Renfrewshire in 2016 — 2017.

Table 5
Service Requests 2012-13 2013-14 2014-15 2015-16
Dog related 1892 1963 1781 1411
Public health 383 309 76 260
Environmental 1470 1126 1111 1112
Street disorder 816 486 487 741
Estate management 442 532 344 434
Noise 350 323 323 254
Threatening behaviour 56 46 25 128
Vehicle issues 176 207 322 494
Community safety 579 488 462 460
Smoking 149 104 59 10
Total 6313 5584 4990 5304

Environmental Improvements

Environmental Improvements are supported and delivered through a team of
Environmental Health Officers, Enforcement Officers and specialist Technical Officers
who cover a diverse range of regulatory enforcement activities including: non-domestic
noise complaints, private sector housing disrepair, local air quality management duties ,
private water supplies, registration of private landlords and contaminated land duties,
particularly in respect of redevelopment of brownfield sites through the planning
process.

Table 6
Annual Data Total Service % Responded to | Planning/Building No. Licensing
Requests 2016 within Target Standards Consultations
Timescales 2016 | Consultations
2015/16 888 97% 276 161
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4.6

4.7

Trading Standards

The Trading Standards team continue to provide a high level of service in response to
both business advice requests and consumer complaints. Consumer complaints can
often be complex to resolve, however the target of achieving these being resolved
within 14 days continues to be met by the team.

Table 7
2015/16* 2014/15 (comparison)
% resolved in | - rece|veq % resolved in | - rece|veq
KPI 0 s (No.closed in |,/ ~" (No. closed in
\% 14 days) y 14 days)
Consumer 86.5% 653 (565) 81.2% 753 (611)
complaints
BUSi .
usiness advice 100% 118 (118) 100% 138 (138)
requests

Business Regulation

In terms of food law enforcement, Renfrewshire Council is a statutory food authority
under the Food Safety Act 1990 for all food and feed business within Renfrewshire.
The Council is also an enforcing authority in terms of Section 18 of the Health & Safety
at Work etc. Act 1974, the Service has responsibility for enforcing health & safety
legislation in certain types of premises within Renfrewshire.

Table 8
. Actual - Actual
Activity 2015/16 Activity 2015/16
Food H_yglene 679 Foo_d _Hyglene 510
Inspections Revisits
Health & Safety
Food St[andards 681 Interventions/ 304
Inspections -
visits
New Business Health & Safety
: 116 . 84
Inspections Accidents Reported
- . Health & Safety
Visits Fgllowmg 95 Accidents 76
Complaints .
Investigated
Prerr_nses Ceased 104 Service Requests 775
Trading
Food Premises Voluntary Remedial Action
10 ) 9
Closure Notices
Food Premises Detention of Food
. 21 . 1
Improvement Notices Notice
Health & Safety 16 Health & Safety 11
Improvement Notices Prohibition Notice
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4.8

Civil Contingencies

The Civil Contingencies Service (CCS) performs a key role in planning for major events
and supporting incidents, to ensure the Council is fully prepared to respond to incidents
where the public may require assistance, as per its statutory duties. This effective
planning and response involves not only working closely with service areas across the
Council, but also close collaboration with partner organisations such as the emergency
services.

Throughout the last year, the CCS has co-ordinated the delivery of a number of key
projects through its work programme, to ensure the Council, and wider community is in
a constant state of readiness to respond if required. These include:

o Design and delivery of ‘Violet Cloud’, a strategic-level incident response exercise,
with Chief and Senior Officers participating in a simulated major incident. This
identified some tangible learning points, which have been incorporated into the
Council’s response arrangements, and particularly, arrangements for officers with
an incident response role;

o To help further build community resilience, the CCS attended community events
such as Sma’ Shot Day, and provided guidance and information to the general
public in attendance, through a stall. This included information about preparing a
‘grab-bag’ for people to use in emergencies, if they have to evacuate their homes
at short notice.

The CCS has also been a key stakeholder in the design and delivery of multi-agency
training and exercising across the Renfrewshire area.

Future Work Priorities — 2016/17

The environment in which the Public Protection Service operates is continually
changing and the service will continue to prepare for and respond to the challenges that
will be presented throughout 2016/17. The key priorities for the service will include:

e The development of an integrated operational plan for Public Protection —
Individual areas of Public Protection have delivered their own service and
operational business plans in previous years. In 2016/17, a fully integrated
Public Protection Operational Plan will be developed which will closely align to
the key Council priorities and the priorities outlined in the Community Resources
Service Improvement Plan,

e Delivering the identified improvements as part of Phase 2 of the
Community Safety Partnership Hub — The delivery of phase 2 of the
Community Safety Partnership Hub will involve the preparation of a business
case which will identify the way forward for the further integration of services
within the Hub in order to realise the full benefits available from the Hub,

Page 120 of 240



e Jointly progressing the Building Safer Greener Communities Multi Agency
Tasking Group with Police Scotland — The challenge to deliver sustainable
long term improvements for communities in Renfrewshire will be a key priority for
the Community Safety Partnership in 2016/17,

e Delivering the work programmes as agreed by the Community Safety &
Public Protection Steering Group — A detailed workplan has been agreed by
the Community Protection Chief Officers Group. Officers from across Public
Protection will be responsible for the successful delivery of this workplan,

e Responding to national policies and direction such as the national model
for Trading Standards and Scientific Services — As well as responding to the
day to day service delivery challenges, the service will continue to be involved in
discussions at a regional and national level in response to suggested alternative
delivery models for Scientific Services and Trading Standards

Implications of this Report

1. Financial - none.
2. HR and Organisational Development — none.
3. Community Planning

Safer and Stronger Renfrewshire — The Public Protection Service contributes towards
Renfrewshire being a safe and secure place for those living, working or visiting the
area, using intelligence led joint tasking arrangements. It addresses antisocial
behaviour & crime and supports youth diversionary and education programmes.

A Greener Renfrewshire — Through tackling environmental crime, community safety
activities supports a cleaner and more attractive Renfrewshire.

Renfrewshire forum for Empowering Communities — Community Resources is
actively working with community groups to encourage participation to help improve local

communities.
4, Legal — none.
5. Property/Assets — none.
6. Information Technology — none.
7. Equality & Human Rights — The recommendations contained within this report have

been assessed in relation to their impact on equalities and human rights. No negative
impacts on equality groups or potential for infringement of individuals’ human rights
have been identified arising from the recommendations contained in the report. If
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required following implementation, the actual impact of the recommendations and the
mitigating actions will be reviewed and monitored, and the results of the assessment
will be published on the Council’'s website.

8. Health and Safety — none.

9. Procurement — none.

10. Risk — none.

11. Privacy Impact — none.

List of Background Papers - none

Author Oliver Reid, Head of Public Protection
e-mail: oliver.reid@renfrewshire.gcsx.gov.uk
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Agenda Item No 6

G

Renfrewshire
Council

To: Housing & Community Safety Policy Board

On: 17" May 2016

Report by: Director of Finance & Resources

Heading: Proposed Disposal of Commercial Property - 12-14 High Street,
Johnstone

1. Summary

1.1  The purpose of this report is to seek consent to declare the property at 12-
14 High Street, Johnstone surplus to requirements, as shown on the attached
plan.

1.2  This is to allow the property to be disposed to the existing tenants.

2. Recommendations

2.1 It is requested that the Board declare the commercial property at 12-14 High
Street, Johnstone surplus to requirements.

2.2  Note that should the Board declare the property surplus, the property will be
sold to the existing tenants, Mr & Mrs Perella, on terms and conditions
negotiated by the Head of Property Services and approved by the Planning
and Property Policy Board.

2.3 Please note that in accordance with the recent changes to Scottish Ministers’
consent when disposing of HRA Assets, this proposed disposal will be under
the General Consent available and will be self certified by the Council.
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3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

Background

The commercial property which is located at 12-14 High Street as shown on
the attached plan is currently leased to Mr and Mrs Perella and is used as an
Italian Restaurant and Takeaway. The tenants have been in occupation of the
property since the 26™ of August 1996 when they acquired the rights of the
tenancy by way of assignation. The existing lease commenced on the 15" of
February 2016 with a passing rent of £12,500 per annum. The property is a
double shop unit located within a parade of three shops all of which are
currently Council owned and extends to 94 square metres or thereby.

There are 3 flats above the shops on the High Street at this location with two
flats being within the Council’s ownership. As there is a shared maintenance
responsibility with these flats and the flats on Walkinshaw Street, it is
worthwhile noting that of the 11 flats there are 5 that have been sold.

The tenants have requested to purchase the property and confirmed that
they wish to do so to secure their investment and the future operation of the
business at this location.

Although there are no shops sold within this small parade, given that this is a
town centre location and the mixed tenure of flats above, while there will be a
reduction to revenue income of £12,500 per annum, the capital receipt to be
obtained for the HRA account is at a level which can be recommended.

The Head of Planning and Housing has confirmed there would be no
objections to this disposal.

The tenants approached the Council to acquire the property, and following
discussion a provisional agreement of £160,000 has been reached.

Implications of the Report

1.

Financial — A capital receipt of £160,000 will be achieved for the Housing
Revenue Account.

HR & Organisational Development — Not Applicable.

Community Planning —

a. Children and Young People
I. None

b. Community Care, Health & Wellbeing
i. Not Applicable

c. Empowring our Communities
I. Not Applicable
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4. Legal — Conclusion of Sale

5. Property/Assets — As per report.

6. Information Technology — Not Applicable

7. Equality & Human Rights

(@) The Recommendations contained within this report have been assessed in

relation to their impact on equalities and human rights. No negative impacts
on equality groups or potential for infringement of individuals’ human rights
have been identified arising from the recommendations contained in the
report. If required following implementation, the actual impact of the
recommendations and the mitigating actions will be reviewed and monitored,
and the results of the assessment will be published on the Council’s website.

8. Health & Safety — Not Applicable.

9. Procurement —Not Applicable.

10. Risk — Not Applicable.

11. Privacy Impact — Not Applicable

Author: Louise Le Good
Assistant Asset & Estates Surveyor
0141 618 6111
Louise.legood@renfrewshire.gov.uk

Ref: Document2
Date: 05/05/2016
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752 12-14 High Street, Johnstone
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Agenda Item No 7

Renfrewshire
Council
To: Housing & Community Safety Policy Board

On:

17" May 2016

Report by: Director of Finance & Resources

Heading:  Proposed Disposal of Commercial Premises — 82 Sycamore Avenue,

Johnstone

1. Summary

1.1  The purpose of this report is to seek consent to declare the property at 82
Sycamore Avenue in Johnstone surplus to requirements, as shown on the
attached plan.

1.2  This is to allow the property to be disposed to the existing commercial tenant.

2. Recommendations

2.1 It is requested that the Board declare the commercial premises at 82
Sycamore Avenue, Johnstone surplus to requirements.

2.2  Note that should the Board declare the property surplus, that the property will
be sold to the existing tenant, Mr Javaid Rasul, on terms and conditions
negotiated by the Head of Property Services, which will be at a level that
appropriate delegated powers will be used to conclude the bargain.

2.3 Please note that in accordance with the recent changes to Scottish Ministers’

consent when disposing of HRA Assets, this proposed disposal will be under
the General Consent available and will be self certified by the Council.
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3.1.

3.2.

3.3.

3.4.

3.5.

Background

The commercial property which is located at 82 Sycamore Avenue as shown
on the attached plan is currently leased to the existing Tenant Mr Javaid
Rasul. The tenant has been occupancy of the premises since the 23" of May
2013 when he acquired the rights of the property by way of assignation. The
9 year lease commenced on the 28" of May 2011 and the passing rent is
£3,600 per annum. The property is a single shop unit located within a parade
of four shops three of which are currently Council owned and extends to 46
square metres or thereby.

There are 5 flats above the shops located on Sycamore Avenue all of which
are owned by the Council. The Neighbourhood Services Coordinator has
confirmed that they would have no objection to this proposed disposal.

Mr Rasul has requested to purchase the premises and confirmed that he
wishes to purchase the property to secure his investment and the future
operation of his business at this location.

Recognising that 1 shop unit is already sold and that the Council agreed to the
disposal of the adjacent property at 80 Sycamore Avenue in 2014, which did
not conclude, but has recently been resurrected by the tenant of No 80 with a
view to completing the sale, the disposal of this shop at 82 will secure further
investment to the parade.

The tenant has approached the Council to acquire the interest, and following
discussion a provisional agreement of £55,000 has been reached.

Implications of the Report

1.

Financial — A capital receipt of £55,000 will be achieved for the Housing
Revenue Account.

HR & Organisational Development — Not Applicable.

Community Planning —

a. Children and Young People
I. None

b. Community Care, Health & Wellbeing
I. Not Applicable

c. Empowring our Communities
i. Not Applicable

Legal — Conclusion of Sale

Property/Assets — As per report.
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6. Information Technology — Not Applicable
7. Equality & Human Rights
(@) The Recommendations contained within this report have been assessed in
relation to their impact on equalities and human rights. No negative impacts
on equality groups or potential for infringement of individuals’ human rights
have been identified arising from the recommendations contained in the
report. If required following implementation, the actual impact of the
recommendations and the mitigating actions will be reviewed and monitored,
and the results of the assessment will be published on the Council’s website.
8. Health & Safety — Not Applicable.
9. Procurement —Not Applicable.
10. Risk — Not Applicable.

11. Privacy Impact — Not Applicable

Author: Louise Le Good
Assistant Asset & Estates Surveyor
0141 618 6111
Louise.legood@renfrewshire.gov.uk

Ref: Document2
Date: 05/05/2016
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Agenda Item No 8

Renfrewshire
Council
To: Housing & Community Safety Policy Board

On:

17" of May 2016

Report by: Director of Finance and Resources

Heading: Land Adjacent to 18 Fulbar Avenue, Renfrew
1. Summary
1.1  The purpose of this report is to seek the consent of the Board to declare the

1.2

area of land adjacent to 18 Fulbar Avenue, Renfrew surplus to requirements
as outlined on the attached plan E2457.

Note that it is proposed to dispose of the ground to the adjacent proprietor,
Mr Sloan.

2.1

2.2

2.3

2.4

2.5

Recommendations

Declare the land adjacent to 18 Fulbar Avenue, Renfrew surplus to
requirements which equates to 166 square metres or thereby as indicated on
the attached plan E2457.

Authorise the sale of this land to the proprietor of 18 Fulbar Avenue,
Renfrew on such terms and conditions as may be negotiated by the Head of
Property Services under delegated powers.

Authorise the Head of Corporate Governance to conclude the sale of this land
which shall include any such terms and conditions that may be deemed
necessary to protect the Council’s interest.

Authorise the Head of Planning and Housing to place an advert in the local
press in terms of the Town and Council Planning (Scotland) Act 1959 for the
proposed sale of an area of open space.

Note that in accordance with the recent changes to Scottish Ministers’ consent

when disposing of HRA assets, the proposed disposal will be under the General
Consent available and will be self certified by the Council.
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3.1.

3.2.

3.3.

3.4.

3.5.

3.6

Background

The area of ground is located adjacent to 18 Fulbar Avenue, Renfrew and
is currently held within the Housing Revenue Account as shown on the
attached plan E2457. The land is currently used as open space.

A request to purchase this area of ground has been received from the
occupant of 18 Fulbar Avenue, Mr Sloan, who is seeking to extend the
boundaries of his garden.

Recognising this ground was adjacent to more than one property officers
contacted the other adjacent owners, who having considered this matter chose
not to pursue a possible acquisition of the land indicated, but adjacent land
nearer their own property. Their request is subject to a separate report to be
considered by the Board.

The Head of Planning & Housing has confirmed that the area of ground has
no operational requirement and would not be opposed to the ground being
declared surplus.

The Head of Corporate Governance has confirmed there is no title
restriction which would prohibit the possible sale of this ground.

The level of value is such that the Head of Property Services would utilise
delegated powers to progress the sale, should the Board determine the ground
is surplus.

Implications of the Report

1.

Financial — Capital Receipt of £4,150 plus the Council’s reasonably incurred
legal fees to be met by the purchaser.

HR & Organisational Development — Not Applicable.

Community Planning — Not Applicable.

Legal — Completion of this transaction by the Head of Corporate Governance
Property/Assets — As per report.

Information Technology — Not Applicable
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7. Equality & Human Rights

€)) The Recommendations contained within this report have been assessed in
relation to their impact on equalities and human rights. No negative impacts
on equality groups or potential for infringement of individuals’ human rights
have been identified arising from the recommendations contained in the
report. If required following implementation, the actual impact of the
recommendations and the mitigating actions will be reviewed and monitored,
and the results of the assessment will be published on the Council’'s website.

8. Health & Safety — Not Applicable.
9. Procurement —Not Applicable.
10. Risk — Not Applicable.

11. Privacy Impact — Not Applicable

Author: Alexander Calderwood
Student Valuer
0141 618 7789
alexander.calderwood@renfrewshire.gov.uk

Date: 22/04/2016
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Agenda Item No 9

Renfrewshire
Council
To: Housing & Community Safety Policy Board

On:

17" of May 2016

Report by: Director of Finance and Resources

Heading: Land Adjacent to 20 Fulbar Avenue, Renfrew
1. Summary
1.1  The purpose of this report is to seek the consent of the Board to declare the

1.2

area of land adjacent to 20 Fulbar Avenue, Renfrew surplus to requirements
as outlined on the attached plan E2472

Note that it is proposed to dispose of the ground to the adjacent proprietors,
Mr & Mrs Kelly.

2.1

2.2

2.3

2.4

2.5

Recommendations

Declare the land adjacent to 20 Fulbar Avenue, Renfrew surplus to
requirements which equates to 166 square metres or thereby as indicated on
the attached plan E2472.

Authorise the sale of this land to the proprietors of 20 Fulbar Avenue on
such terms and conditions as may be negotiated by the Head of Property
Services under delegated powers.

Authorise the Head of Corporate Governance to conclude the sale of this land
which shall include any such terms and conditions that may be deemed
necessary to protect the Council’s interest.

Authorise the Head of Planning and Housing to place an advert in the local
press in terms of the Town and Council Planning (Scotland) Act 1959 for the
proposed sale of an area of open space.

Note that in accordance with the recent changes to Scottish
Ministers’ consent when disposing of HRA assets, the proposed disposal will
be under the General Consent available and will be self certified by the Council.
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3.1.

3.2.

3.3.

3.4.

3.5.

3.6

Background

The area of ground is located adjacent to 20 Fulbar Avenue and is currently
held within the Housing Revenue Account as shown on the attached plan
E2472. The land is currently used as open space.

A request to purchase this area of ground has been received from the
occupants of 20 Fulbar Avenue, Mr & Mrs Kelly who are seeking to extend
the boundaries of their garden.

Recognising this ground was adjacent to more than one property officers
contacted the other adjacent owners, who having considered this matter chose
not to pursue a possible acquisition of the land indicated, but adjacent land
nearer their own property. Their request is subject to a separate report to be
considered by the Board.

The Head of Planning& Housing has confirmed that the area of ground has
no operational requirement and would not be opposed to the ground being
declared surplus.

The Head of Corporate Governance has confirmed there is no title
restriction which would prohibit the possible sale of this ground.

The level of value is such that the Head of Property Services would utilise
delegated powers to progress the sale should the Board declare the ground is
surplus.

Implications of the Report

1.

Financial — Capital Receipt of £4,150 plus the Council’s reasonably incurred
legal fees to be met by the purchaser.

HR & Organisational Development — Not Applicable.

Community Planning — Not Applicable.

Legal — Completion of this transaction by the Head of Corporate Governance
Property/Assets — As per report.

Information Technology — Not Applicable
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7. Equality & Human Rights

€)) The Recommendations contained within this report have been assessed in
relation to their impact on equalities and human rights. No negative impacts
on equality groups or potential for infringement of individuals’ human rights
have been identified arising from the recommendations contained in the
report. If required following implementation, the actual impact of the
recommendations and the mitigating actions will be reviewed and monitored,
and the results of the assessment will be published on the Council’'s website.

8. Health & Safety — Not Applicable.
9. Procurement —Not Applicable.
10. Risk — Not Applicable.

11. Privacy Impact — Not Applicable

Author: Alexander Calderwood
Student Valuer
0141 618 7789
alexander.calderwood@renfrewshire.gov.uk

Date: 22/04/2016
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2

Renfrewshire

Council Item 10

To:

On:

Housing and Community Safety Policy Board

17 May 2016

Report by: Director of Development and Housing Services

Heading: Ferguslie Park Housing Regeneration Proposals

11

1.2

1.3

Summary

The meeting of Renfrewshire Council on March 3™ 2016 approved a financial
commitment of £7.5m to develop in conjunction with the University of the
West of Scotland and St Mirren FC, a Regional Performance Sports Facility in
Ferguslie Park and enhanced recreational open space within the area of the
existing St James Playing Fields as a catalyst for sustained regeneration.

The investment in the Regional Sports facility provides an opportunity to
deliver a comprehensive programme of regeneration linking the delivery of the
Regional Performance Sports Facility, and St James Playing Fields, to
opportunities for housing regeneration in Ferguslie Park.

This report provides an update on the work underway in relation to the design
and feasibility assessment for the Performance Facility and seeks authority to
consult with tenants and residents in the Tannahill area of Ferguslie on
options to link the investment in new Facilities as part of a comprehensive
housing regeneration programme.

2.1

Recommendations

It is recommended that the Policy Board:

(1) Authorises the Director of Development and Housing to consult with
tenants and residents of the addresses listed in Appendix 1 on a
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housing regeneration programme linked to the wider regeneration of
Ferguslie Park.

(i) Notes that a report will be provided to a future meeting of the Policy
Board on feedback from the consultation with tenants and residents on
the regeneration proposals for the area.

3.1

3.2

4.1

4.2

4.3

Background

Regeneration has been identified as a key priority for Renfrewshire Council
and in this context, housing plays a central role in that it improves the quality
of people’s lives and adds to the prosperity of local communities.

Excellent progress has already been made toward the target of 1000 new
affordable homes for Renfrewshire by 2020 and working together with our
RSL partners, major projects are already underway or in planning. This
includes the housing led regeneration at Johnstone Castle; Bishopton
Community Growth Area and other successful projects such as the
redevelopment of the former Arnotts site, the completion of new homes at
Braille Crescent, Renfrew by Sanctuary (Scotland), and Thrushcraigs, Paisley,
by Link Group Ltd.

Ferguslie Park Context

The tenure profile of Ferguslie Park as a whole has changed significantly over
the last 25 years and where at one time the Council managed almost 100% of
all properties, it now owns just under 500 dwellings with Ferguslie Park
Housing Association managing 800 dwellings in the area and a further 800
dwellings in private ownership.

It is noted that, there has been a marked drop in demand for the Council’s
stock in the area generally and currently there are 66 empty Council
properties in the area, with 47 of these in the Tannahill Road/ Tannahill
Terrace area, with 29 of these being long term vacancies which have been
unoccupied for over 2 years and are unable to be relet without significant
investment.

These demand issues are partially attributable to a good supply of newer
properties for rent and perceptions linked to the high number of vacant
properties in the area. Previous consultation with tenants in this area
undertaken during 2011/2012 confirmed concerns about empty properties and
related security issues and the image of the area which was discouraging new
tenants from moving to the area.
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5.1

5.2

5.3

5.4

5.5

5.6

Ferguslie Park Regional Sports Performance Facility

The meeting of Renfrewshire Council on March 3™ 2016 approved a financial
commitment of £7.5m to develop in partnership with the University of the West
of Scotland and St Mirren FC, a Regional Performance Sports Facility in
Ferguslie Park.

As a first step in the process, the Council has commissioned Riach Hall
Consultants to prepare a feasibility study into the development of the Regional
Performance Sports Facility and Town Park. This is intended to inform the
development of a comprehensive investment and regeneration programme
that could be delivered over the next 5-10 years which would provide public
access to top class sporting facilities in Ferguslie Park as well as providing a
sporting centre of excellence.

The regeneration plans aim to attract new investment into Ferguslie Park
area, provide employment and recreational opportunities as well as physical
improvements to the area for residents across Ferguslie Park.

There is an opportunity to link the planned investment in the Performance
Centre for Sport with a comprehensive housing regeneration programme
which would include the properties in the Tannahill Area, thereby improving
housing conditions and quality of life as part of the broader regeneration
outcomes for the area.

Subject to the Board’s approval, it is proposed to consult with residents and
tenants in the Tannahill Area on options to link the investment in the Regional
Sports Facility and Town Park with a comprehensive housing regeneration
programme, which may involve some demolition of existing housing and small
scale new development.

A report on the outcome of the housing consultation process will be provided
to a future meeting of the Policy Board.

6.1

6.2

Consultation and Engagement Process

All tenants and residents affected by the proposals contained within this report
will be invited to information/ consultation sessions within the next few weeks
and information will be collected on their views.

In this context as Ferguslie Park Housing Association is the largest social
landlord in the area with a stock of just over 800 properties, officers for the
Council will liaise with the housing association to identify potential
opportunities for joint working.
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6.3

There are 248 properties directly affected by the proposals contained in this
report. At the end of March 2016, 172 were occupied by Council tenants, 47
were void and 29 were privately owned. Appendix 1 provides a list of the
properties to be consulted on the housing regeneration proposals while
Appendix 2 provides a plan of these properties within the context of the area
affected by the potential investment that could be attracted to Ferguslie.

Implications of the Report

1.

10.

11.

Financial - There are no financial implications arising directly from this report.
A report will be presented to a future meeting of the Policy Board with full
details of regeneration proposals and any associated costs or implications.

HR & Organisational - None

Community Planning

Children and Young People — creating safe places to live and play
Empowering our Communities — working with tenants and residents to
improve neighbourhoods

Legal - None at this stage, any legal implications will be highlighted in future
reports to board on the outcome of the consultation process.

Property/Assets — None arising directly from this report.

Information Technology - None

Equality & Human Rights - The Recommendations contained within this
report have been assessed in relation to their impact on equalities and human
rights. No negative impacts on equality groups or potential for infringement of
individuals’ human rights have been identified arising from the
recommendations contained in the report because it only seeks authority to
consult on a proposal at this stage. Consultation with tenants and residents
will take account of equality and human rights issues and a further report will
be presented to the Policy Board.

Health & Safety — None

Procurement — None

Risk — To be assessed.

Privacy - None
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List of Background Papers

Report to the Housing and Community Safety Policy Board, 9 October 2012,
Ferguslie Park

Author:Fraser Carlin, Head of Planning & Housing Services, 0141 618 7933,
fraser.carlin@renfrewshire.gcsx.qov.uk.
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APPENDIX 1

Total

Number Street Properties Tenants Voids Sold
Odds 1-139 Tannahill Road 70 56 8 6
Evens 2 - 136 Tannahill Road 68 47 15 6
Evens 146 - 156 Tannanhill Road 6 2 4
Odds 1 - 27 Tannahill Terrace 14 5 4 5
Odds 77 - 87 Tannahill Terrace 6 4 1 1
Odds 97 - 163 Tannabhill Terrace 34 18 14 2
Evens 2 - 92 Tannahill Terrace 46 37 5 4
Odds 29,31 Drums Avenue 2 1 1
Evens 28,30 Drums Avenue 2 2
Total 248 172 47 29
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Renfrewshire

Council Item 11
To: Housing and Community Safety Policy Board
On: 17 May 2016

Report by: Director of Development and Housing Services

Heading: Guidance on Disposal of Assets from Housing Revenue Accounts

1. Summary

1.1 In March 2016, the Scottish Government issued new guidance in relation to
the disposal of assets from local authority Housing Revenue Accounts
(HRAS). The details of this new guidance are available on the Scottish
Government’s website (www.gov.scot/Topics/Built-
Environment/Housing/16342/HRAconsentguidance).

1.2 This new guidance is intended to give local authorities the freedom to
exercise their own judgement and discretion in disposing of HRA assets to
best meet local needs and priorities, with a particular focus on enhancing the
service provided to current and future council tenants.

2. Recommendations
2.1.1 Itis recommended that the Policy Board:
0] Notes the introduction of new guidance in relation to the disposal of

assets from local authority Housing Revenue Accounts (HRAS) issued
by the Scottish Government in March 2016.

3. Background
3.1  Prior to March 2016, councils were required to seek the consent of Scottish

Ministers to dispose of assets from their HRA or to transfer assets between
the General Fund and HRA.
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3.2

3.3

3.4

3.5

3.6

With this in mind, the Scottish Government has developed a ‘General
Consent’ process in line with the existing ‘Disposal of Land by Local
Authorities (Scotland) Regulations 2010’ that will allow local authorities to self
certify the majority of HRA disposals.

The new guidance enables councils to dispose of land with a market value of
less than £10,000 as outlined in the ‘Disposal of Land by Local Authorities
(Scotland) Regulations 2010’ without having to seek Ministerial consent, this
will apply to the majority of garden ground type disposals.

It also enables higher value disposals to take place where the price is equal to
or within 75% of the valuation and where consultation with council tenants has
take place, or where the price is less than 75% of the valuation but the end
use is social housing and consultation with council tenants has taken place.

The guidance requires local authorities to take account of council tenants’
views and to be able to demonstrate that views expressed have been taken
into account, this includes views on the use of HRA assets. The “Scottish
Social Housing Charter” and the “Guidance on the Operation of Councils
Housing Revenue Accounts” set out the level of consultation that Scottish
Government expects social landlords to have with their tenants. The guidance
makes it clear that the onus will be on Councils to decide what level of
consultation is appropriate on a case by case basis for each disposal.

The guidance also advises that local authorities are required to ensure that
disposals of land comply with the European Commission’s State aid and
procurement rules.

Implications of the Report

1.

2.

Financial — None.

HR & Organisational Development — None.
Community Planning — None

Legal — None.

Property/Assets-None.

Information Technology — None.

Equality & Human Rights — The Recommendations contained within this
report have been assessed in relation to their impact on equalities and human
rights. No negative impacts on equality groups or potential for infringement of
individuals’ human rights have been identified arising from the
recommendations contained in the report because it is for noting only. If
required following implementation, the actual impact of the recommendations
and the mitigating actions will be reviewed and monitored, and the results of
the assessment will be published on the Council’'s website.

Health & Safety — None.

Procurement — None.
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10. Risk — None.

11. Privacy Impact — None.

List of Background Papers

(@)

The foregoing background papers will be retained within Development & Housing
Services for inspection by the public for the prescribed period of four years from the
date of the meeting. The contact officer within the service is Lesley Muirhead.

Author:: Lesley Muirhead, tel 0141 618 6259
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Agenda ltem No 12

Renfrewshire
Council
To: Housing and Community Safety Policy Board
On: 17 May 2016

Report by:  Director of Development and Housing Services

Heading: Development and Housing Services Risk Register 2016/17

1. Summary

1.1 In keeping with ‘Risk Matters’, the Council’s combined Risk
Management Policy and Strategy, the Development and Housing
Services Risk Register (Appendix 1) is refreshed on an annual basis
and is submitted to the Housing and Community Safety Policy Board
for approval

2. Recommendations
2.1 It is recommended that the Board
(i) Approves the Development and Housing Service 2016/17 Risk
Register
3. Background
3.1 The business and social environment that Development & Housing

operates within and provides services to, continues to be a
challenging and dynamic one and the Service Risk Register must
continually evolve in order to keep pace with, and accurately reflect
the ongoing financial challenges.

3.2 Renfrewshire Council actively promotes good and sensible risk
management practice. In doing so the council aims to deliver high
quality services for all service users, achieve high standards of
performance, make the most of opportunity, and provide a safe
environment for those it employs, contracts or partners with in
providing a wide range of services.
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3.3

3.4

3.5

3.6

3.7

3.8

3.9

Good risk management is about seeking to prevent harm or loss,
seeking to ensure the right things happen and that ‘risk-aware’ not
‘risk-averse’ decisions are made in all aspects of council services.

The process to identify key risks seeks to focus on the significant
challenges and uncertainties that may impact on the service’s ability to
deliver its key priorities and the risks are aligned to the themes of the
council’s business plan. The resulting service risk register is used to
record, monitor and review the management of the key risks.

A number of methods have been employed and information sources
reviewed to facilitate a broad and thorough approach to identifying the
service’s risks and these methods are outlined in the attached report.

Risks have been evaluated using the council’s standard risk matrix
and involves multiplying the likelihood of occurrence of a risk by its
potential impact. This produces an evaluation of risk as either ‘low’,
‘moderate’, ‘high’ or ‘very high’. The profile of service risk going
forward from April 2016 is shown in the table below:

Evaluation: Low Moderate High Very High Total
No. of Risks: 0 4 8 1 13

In appraising the proposed service risk register, the Service’s Senior
Management Team have identified specific risks that they perceive to
be the ‘top five’ for the service.

TOP 5 — .
Risk/Opbortunity Risk Areas Likelihood Impact Score | Evaluation
1) Financial Sustainability

04 05 20 Very High
2) Opportunity Management - Key 03 05 15 High
Regeneration Outcomes
3) Opportunity Management - Key 03 05 15 High

Cultural & Heritage Outcomes

4) Pressures on Short Stay
Income through Welfare Reform 03 04 12 High
changes (homelessness)

5) Welfare Reform impact on the
HRA

04 03 12 High

In preparing this paper for the Board, the service’s Senior
Management Team considers that the proposed risk register suitably
reflects the service’s risk management focus for the forthcoming year.

In relation to individual risks recorded, the Senior Management Team
believe that appropriate control measures are in place to prevent and/
or mitigate adverse effects and that further planned action is
appropriate to the level of risk. Where no new actions are defined for
any particular risk, this is indicative of a level of confidence in the
current control measures in place and a consequent decision to
tolerate the risk at this time. Robust monitoring arrangements are in
place to track the progress of planned actions.
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Implications of the Report

1.

10.

11.

Financial : Recurring costs associated with the measures in place for
each risk are considered proportionate to the level of risk, and new
planned actions are also considered to be cost effective.

The financial requirements to support the service risk register should
be met within the budget of each relevant risk owner, nevertheless,
any unplanned and unbudgeted cost pressures that arise in relation to
any of the risks identified will be subject to review in consultation with
the Chief Executive and the Director of Finance and Resources.

HR & Organisational Development: Any risks relating to HR and
Organisational Development issues are reflected within Appendix 1.

Community Planning: Any risks relating to the Community Planning
themes are reflected within Appendix 1.

Legal: Any risks that may have legal implications are reflected within
Appendix 1.

Property/Assets: Any property-related risks are reflected within
Appendix 1.

Information Technology: Any risks relating to ICT are reflected
within Appendix 1.

Equality & Human Rights: The Recommendations contained within
this report have been assessed in relation to their impact on equalities
and human rights. No negative impacts on equality groups or potential
for infringement of individuals’ human rights have been identified
arising from the recommendations contained in the report. If required
following implementation, the actual impact of the recommendations
and the mitigating actions will be reviewed and monitored, and the
results of the assessment will be published on the Council’'s website.

Health & Safety: Any risks relating to health, safety and wellbeing are
reflected within Appendix 1.

Procurement: Any risks relating to procurement are reflected within
Appendix 1.

Risk: For member assurance, all areas of the service have been
consulted to ensure that the relevant risks have been identified.
The risk scores are believed to be as realistic as possible taking
account of the type of risks recorded and the effectiveness of the
measures in place to manage them.

Privacy Impact: Any risks relating to privacy matters are reflected
within Appendix 1
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List of Background Papers

(a)Background Paper 1: Development and Housing Services Risk
Register 2015/16
(b)Background Paper 2: Corporate Risk Register 2015/16

The foregoing background papers will be retained within Development
and Housing Services for inspection by the public for the prescribed
period of four years from the date of the meeting. The contact officer
within the service is John Mclntyre, Finance Manager, 0141 618 6162,
John.Mclintyre @renfrewshire.gov.uk

Author John Mcintyre, Finance Manager, 0141 618 6162
John.Mclintyre@renfrewshire.gov.uk
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Appendix 1

G2

Renfrewshire
Council

Development and Housing
Services Risk Register

April 2016
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update on previous year’'s Service Risk Reg

11

1.2

1.3

14

15

1.6

1.7

1.8

When the 2015/16 Development and Housing Services risk register was approved by Board on 12
May 2015, 16 risks were recorded and the evaluation of the risks at that time outlined the service’s
risk profile as:

Evaluation: Low Moderate High Very High Total
No. of Risks: 0 4 11 1 16

In relation to the service’s capacity and tolerance for risk this indicated that the service had 15 risks
(moderate and high) that could be tolerated, albeit the 11 high risks were recognised as being
significant.

Notably however, the service continued to have one very high risk, which ordinarily would not be an
acceptable position. Nevertheless, it was acknowledged that this risk, relating to the financial
sustainability of the council, had been carefully managed at that level since the beginning of the
period of austerity and it continued to reflect the external pressures that the council had to respond
to, by way of managing available resources with demographic and service changes and demand.

The Board received a progress report on all corporate risks on 10 November 2015. At that time the
risk profile was updated as noted below:

Evaluation:

Low

Moderate

High

Very High

Total

No. of Risks:

0

4

10

1

15

At the year-end, the risks actively being managed by the service remained evaluated as:

Evaluation:

Low

Moderate

High

Very High

Total

No. of Risks:

0

4

8

1

13

A number of required actions were identified and carried out as planned throughout the year. These
actions were believed to be proportionate and cost effective in relation to the level of each risk. At
the mid year report in November 2015, progress against planned actions was largely in line with
expectation. At the year-end, all actions linked to the service risks and due to be undertaken in-year
were completed. Any overdue or longer term actions are pulled through to the revised service risk
register to monitor and ensure completeness.

The majority of the risks from the 2015/16 service risk register remain core issues for the service to
address and they therefore continue to be reflected within the revised risk register in order to be
effectively managed in order to support service objectives.

It should be noted that the cost of controlling the risks and undertaking further action have been met
within budget and the council has therefore continued to achieve cost effective risk management
over the course of the year despite ongoing cost pressures.
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2.

2.1

2.2

2.3

2.4

2.5

2.6

The current business environment and key impact areas for the Council

In her recent statement following the approval of the council’s budget for 2016/17, the Chief
Executive highlighted the significant financial challenge facing the council as a result of a reduction
in local government funding at a time of increasing demands on council services. She further
explained however that while Renfrewshire Council is not alone in facing this challenge, the council
is in a unique position of setting a positive budget that focuses on investment and improvement and
has avoided reductions and loss of services, and a reduction in staff numbers.

In “An overview of local government in Scotland 2016,” Audit Scotland reiterates that financial
sustainability continues to be at risk as councils face the combined challenges of reduced funding,
increasing cost pressures and rising demand for services from an ageing and growing population.

= “The scale of the challenge in 2016/17 and beyond has significantly increased because of the
local government funding settlement.”

= “In 2016/17, Scottish Government revenue funding for councils is 11% lower (in real terms) than
in 2010/11.”

»= “In a climate of reducing resources the importance of scrutiny has never been greater.”

= “Councils with good medium and longer-term financial plans and strategies are better equipped to
manage these risks effectively.”

Looking back over a number of years it is now possible to see how the proactive approach taken
by the council, the rigor applied to financial planning, the benefits and savings delivered through the
Better Council Change Programme and the dedication of staff to meet the demands of the pace of
change has served the council well in managing highly significant organisational risk and
opportunities. The council is well placed going forward to continue to provide excellent services for
local people, make significant investment in the community and protect vulnerable residents.

Looking forward the Council will progress the City Deal project to enhance excellent connectivity,
attract inward investors and visitors, and create new jobs. 2016 will also focus on Paisley’s bid to be
UK City of Culture 2021. Over the next three years the council will invest £149m in capital projects,
will reduce financial pressure on local people, improve outdoor spaces and help deliver major
regeneration projects.

In response to all of the above the risk register is regularly and robustly reviewed and revised as
necessary to ensure that it suitably reflects the current business environment, capturing the key
challenges for the council whether aligned to the corporate priorities or inherent in the current day to
day business environment of the council, or indeed other matters of importance that may be
imminent or as yet on the horizon.

As in previous years, a number of methods have been employed and information sources reviewed
(some of which have already been referred to in the preceding paragraphs), to stimulate a thorough
approach to identifying the corporate risks. These are outlined in Table 2.7.1 overleaf.
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Table 2.6.1: Methodology for identifying corporate risks

“ Consultation (1) The Corporate Risk Managemen_t G_roup met to co_nsider g_eneric
themes that apply across the majority of the council’s services and
that may impact on the council’s key objectives

(2) Appraisal of service priorities to identify key challenges for delivery
that may result in significant impact to central resources

“ Benchmarking (3) Discussion with other service CRMG representatives
(4) Regular liaison with the Council’s Risk Manager

“ Review of key (5) Audit Scotland: Renfrewshire Council Assurance and Improvement
reports specific to Plan 2014-17
the council (6) Audit Scotland: Renfrewshire Council, Annual report on the 2014/15
Audit
(7) A Better Future, A Better Council — Progress report to Council, Dec
2015

(8) Local Government Finance Settlement 2016/17: Report to
Leadership Board, Feb 2016

(9) Revenue Budget and Council Tax 2016/17 Report to Council 3
March 2016

(10) PWC: The (local) state we're in 2016 (annual survey on local
government’s financial challenges)

(11) Audit Scotland: An overview of local government in Scotland 2016
(March 2016)

“ Consideration of No material legislative changes at this time (that the council is not already

B CU o 2ddressing)

¥ Review of key
external reports

2.7 While many of the risks that feature in the revised corporate risk register have been rolled forward
from 2015/16, the focus and scoring of some has been revised to ensure they accurately take
account of any changes in context. This section highlights various changes that have taken place.

2.7.1 New risks coming onto the service risk register

Opportunity Management: Key Regeneration Outcomes:

This risk pulls together the various regeneration activities being progressed, including the City
Deal Programme which was previously a separate risk as noted in 2.8.3 below, improvements to
our Town Centres, our targeted approach to the regeneration of specific communities, the
building of new homes and the encouragement of additional development and investment into
Renfrewshire. All high profile regeneration programmes/ projects require significant community
engagement, robust monitoring and implementation otherwise there is an inherent risk around
funding availability, grant conditions, financial and economic assumptions and not delivering the
benefits expected from the associated levels of investment.

Opportunity Management: Key Cultural & Heritage Outcomes:

This risk deals with the implementation of the key aspects of the Paisley Town Centre Heritage
Asset Strategy as well as the progress with the Paisley bid for UK City of Culture in 2021. All
high profile cultural and heritage programmes/ projects require significant community
engagement, robust monitoring and implementation otherwise there is an inherent risk around
funding availability, grant conditions, financial and economic assumptions and not delivering the
benefits expected from the associated levels of investment.

2.7.2 Risks with increasing or decreasing scores/ evaluation:
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The score relating to Pressures on Short Stay Income through Welfare Reform changes
(homelessness) has been reduced to 12 from 16 for 2016/17 to reflect the reduced likelihood
of impacts this year as a result of the temporary ‘freeze’ on some elements of Universal
Credit in respect of supported and temporary accommodation. This is likely to increase again
next year if the legislation remains unchanged when the freeze is lifted.

2.7.3 Risks moving off the service risk reqgister (or merging with others)

The City Deal Programme and Regeneration Initiatives are now being captured within the
new “Opportunity Management - Key Regeneration Outcomes” risk as noted above.

Corporate Events Management has been removed from the Development and Housing
Services risk register as this function has been transferred to the Chief Executives
department.

Procurement Compliance and_Procurement Timescales have been de-escalated from the
service risk register in recognition of the business as usual approach to managing these risks.

2.7.4 Risks with updates to definition or change in focus:

Unemployment and Economy has been redefined to Unemployment only, with the Economy
element of this risk being rolled into the Key Regeneration Outcomes risk noted above. The
score has also been reduced from 15 to 9 to reflect this change in focus as well as the

significant progress made in tackling unemployment in Renfrewshire over the last few years.

2.8 The service risk register continues to bring to sharp focus the significant risks facing the council and

29

this should be balanced with recognition of the opportunities that the council continues to pursue
along with the benefits that also continue to be delivered. As with previous years, the risk register
continues to be aligned with the themes of the council’s business plan:

~ Better Driving physical and economic & Protecting the public

Future - regeneration

Place >

Building on our culture and
heritage

Creating a sustainable Renfrewshire

v Better Reducing the level and impact of P Raising attainment and closing the

Future - poverty attainment gap

People

Supporting and sustaining people & Improving care, health and
into employment wellbeing

£ Supporting our employees & Continuing to be a well run council
Council

Many of the risks continue to be inter-related and inter-dependent. Given the interdependencies
between the service’s opportunities, risks and benefits, the oversight that the Senior Management
Team and the Corporate Risk Management Group applies on an ongoing basis in terms of close
monitoring and review of the service risks and progress of associated action, is essential for
understanding the complexity of the current risk environment of the council, particularly during a
continued period of challenge and considerable organisational change.

2.10 On the basis of the review of the business context for the council, the Senior Management Team,

has therefore agreed the key risks to be recorded within the service risk register going forward
from April 2016.
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3. The Service risk profile and Top Risks going forward from April 2016

3.1 The detailed service risk register from April 2016 is provided in the attached appendix. The risk
register is set out with risks aligned to the themes of the new council’s business plan.

3.2 By way of summarising the information contained within the detailed service risk register, the
remainder of this section provides:

= Table 3.2.1: the service risk profile in terms of low, moderate, high and very high risks

= Table 3.2.2: all service risk areas ranked in descending order of significance;

= Table 3.2.3: the service’s TOP 5 risks with a brief narrative overview.

» Table 3.2.4: an overview of how risks relate to the themes of the council’s business plan.

Table 3.2.1: Service Risk Profile

Evaluation: Low Moderate High Very High Total
No. of Risks: 0 4 8 1 13

*Refer to Table 3.2.3 for details relating to the very high risk

Table 3.2.2: Service risk areas in order of significance

R’iskareasi\ Likelihood Impact Score Evaluation
1) Financial Sustainability 04 05 20 Very High
2) Opportunity Management - Key Regeneration Outcomes 03 05 15 High
3) Opportunity Management - Key Cultural & Heritage Outcomes 03 05 15 High
4) Pressures on Short Stay Income through Welfare Reform 03 04 12 High
changes (homelessness)
5) Welfare Reform impact on the HRA 04 03 12 High
6) Energy Efficiency Standard for Social Housing (EESSH) 04 03 12 High
7) Unemployment 03 04 12 High
8) Planning and Development Activity 03 04 12 High
9) Supporting and managing our people (health, safety and 03 04 12 High
wellbeing)
10) Information management and ICT systems 02 05 10 Moderate
11) Climate change, sustainability and adaptability 02 04 8 Moderate
12) Incident Response and Management 02 04 8 Moderate
13) Business Continuity 02 04 8 Moderate
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Table 3.2.3: TOP 5 Service Risks

Title

Financial Sustainability

Risk Overview

Risk Statement

If significant cost pressures and reducing available resources are not successfully
planned for and managed effectively over the medium to longer term, there is a serious
risk of unplanned/ reactive budget realignments that could jeopardise the financial
stability of the council with significant impact on availability and quality of front-line
services and capital resource.

On 3 March 2016 the Council approved the 2016/17 Revenue Budget and Council Tax which
confirmed a balanced budget position for 2016/17. The Council has continued to take a number of
decisions as part of the ongoing Better Council Change Programme and Debt Smoothing Strategy
which support the release of savings over the period 2016/17 — 2017/18 and there is an
expectation of a budget gap of up to £6 million or beyond remaining over the two year period to
2017/18, subject to further decisions taken by members.

Key Regeneration

Outcomes

Risk Statement

All high profile regeneration programmes/ projects require significant community
engagement, robust monitoring and implementation otherwise there is an inherent risk
around funding availability, grant conditions, financial and economic assumptions and not
delivering the benefits expected from the associated levels of investment.

This risk pulls together the various regeneration activities being progressed, including the City Deal
Programme, improvements to our Town Centres, our targeted approach to the regeneration of
specific communities, the building of new homes and the encouragement of additional development
and investment into Renfrewshire.

Key Cultural &
Heritage Outcomes

Risk Statement

All high profile cultural and heritage programmes/ projects require significant community
engagement, robust monitoring and implementation otherwise there is an inherent risk
around funding availability, grant conditions, financial and economic assumptions and not
delivering the benefits expected from the associated levels of investment.

This risk deals with the implementation of the key aspects of the Paisley Town Centre Heritage
Asset Strategy as well as the progress with the Paisley bid for UK City of Culture in 2021.

Pressures on Short Stay
Income through Welfare

Reform changes
(homelessness)

Risk Statement

Many of the proposed Welfare Reform changes will have a direct impact on the income
recovered while using short stay accommodation to fulfil the Council’s statutory
homelessness obligations. With Universal Credit starting to rollout on 22 June 2015, any
failure to mitigate the impact and review service provision methods could result in
significant additional costs to the Council.

Although still in the top 5, this risk score has been reduced from 16 to 12 for 2016/17 to reflect the
reduced likelihood of impacts this year as a result of the temporary ‘freeze’ on some elements of
Universal Credit in respect of supported and temporary accommodation. This is likely to increase
again next year if the legislation remains unchanged when the freeze is lifted.

Welfare Reform impact on

the HRA

Risk Statement

There are significant welfare-related legislative changes planned in the short and medium
term which will create additional demand pressures on services, particularly in relation to
rent arrears, homelessness and lettings.

Although the impact of Under Occupancy is now mainly managed through DHPs, there is still
uncertainty over how this will be applied/funded at a National level in future years.

The payment of Benefits directly to tenants through Universal Credit started rolling out in
Renfrewshire on 22 June 2015. Although initially restricted to single applicants in receipt of JSA, the
rollout will continue over the next few years. This will increase the rent that must be collected from
tenants from £15m to £43m per annum once fully implemented. Failure to collect this rent will
jeopardise the financial viability of the Housing Revenue Account (HRA).
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Table 3.2.4: Relationship with the council’s business plan

1: A Better Future - PLACE

01

Driving
Physical &
Economic
Regeneration

DHRR16.01.01
Opportunity
Management - Key
Regeneration
Outcomes

Context:

(i) City Deal and making sure local people & business benefit as much as possible.
(ii) Working with RSL partners to deliver more affordable homes in Renfrewshire.
(iii) Progressing Community Growth Areas across Renfrewshire

(iv) Delivering actions that will improve our Town and Village centres.

(v) Using new approaches to attract new development and investment.

DHRR16.01.02
Unemployment

Context:

(1) Immediate considerations such as tackling worklessness and youth unemployment
(2) Supporting local Businesses and start-ups.

(3) Employability initiatives.

(4) Maximising external funding.

(5) Other public focused issues that may emerge from the Council Plan / SOA indicators.

Sustainable
Renfrewshire

sustainability and
adaptability

02 Building |DHRR16.02.03 Context:
on our Opportunity (i) Developing the bid for Paisley to be the 2021 UK City of Culture
Culture & Management - Key |(ii) Implementing the Renfrewshire Tourism Framework and Action Plan.
Heritage Cultural & Heritage |(iii) Delivering the Paisley Town Centre Heritage Asset Strategy
QOutcomes (iv) The Paisley Museum and Museum Store developments
DHRR16.02.04 Context:
Planning and (1) Maximising the benefits for the area through targeted activity.
Development (2) Promoting investment in additional housing
Activity (3) Growing population levels.
(4) Securing development that benefits the natural environment and biodiversity of
Renfrewshire.
04 CRR16.04.07 Context:
Creating a Climate change, (i) Protecting and enhancing the Green Belt and strengthening landscape character in

Renfrewshire

(ii) Growing Renfrewshire’s population

(iii) Protecting and sustaining human health and enhancing human well being.
(iv) Promoting activity to increase trips undertaken by walking, cycling and public
transport

(v) Protecting and enhancing the water environment and flood risk management
(vi) Improving air quality and reducing the level of airborne pollutants

(vii) Reducing green-house gas emissions

(viii) Reducing Renfrewshire’s carbon foot print

(ix) Increasing energy efficiency

DHRR16.04.05
Energy Efficiency
Standard for Social
Housing (EESSH)

Context:

EESSH was effective from April 2015 with the first milestone set for 31 December 2020.
There will be a mid term progress review in 2017.

Estimated delivery cost for the Council over and above normal lifecycle replacements will
be circa £21m to December 2020 before deduction of any external grant support and
owner contributions.
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2: A Better Future - PEOPLE

05

Reducing the
level and
impact of
Poverty

DHRR16.05.06
Pressures on Short
Stay Income
through Welfare
Reform changes
(homelessness)

Context:

(1) Loss of income as a result of household LHA rates being used for Benefit entitlement
as opposed to using property size rates.

(2) Potential for loss or reduction of the weekly admin element of the short stay rent.

(3) Continuing uncertainty over what criteria will be used to determine who will be paid
benefit direct.

(4) Impact of proposal to cease payment of Housing Benefit to applicants under 21 years
old.

(5) The continuing rollout of Universal Credit from 22 June 2015 to single applicants who
qualify for JSA impacts on:-

a) The weekly admin element that can be recovered will reduce from £60 to £45 and
uncertainty exists over how the £45 can be claimed.

b) Universal Credit cases are charged using current LHA rates while others still use the
Jan 2011 rates per DWP rules.

c) The possibility of paying rent directly to tenants introduces debt recovery issues as
some homeless clients have more chaotic lifestyles or additional support needs.

d) Uncertainty over the impact that monthly assessment periods will have on a very
mobile client group.

This potential 'loss' of income as a result of Universal Credit needs to be planned for.

DHRR16.05.07
Welfare Reform
impact on the HRA

Context:

1) Under Occupancy is how predominately managed through DHPs.

2) Universal Credit started to roll out in Renfrewshire on 22 June 2015 where housing
benefit previously paid directly to the Council is now be paid to tenants who qualify for
Universal Credit, initially single applicants who qualify for JSA.

3) Changes to the housing system and operational processes will be required to identify
and support those in receipt of Universal Credit.

4) Uncertainly over Alternative Payment Arrangements (APAs) and the sharing of
information regarding tenants now being paid through Universal Credit.

5) Impact of proposal to cease payment of Housing Benefit to applicants under 21 years
old.

6) Resource impact of administering Universal Credit payments, managed payments and
third party deductions from the DWP.

3: A Better Council

10
Continuing
to be a Well
Run Council

HPRR16.10.08
Financial
Sustainability

Context:

Due to effective financial planning, the council is well placed to address the financial
challenges forecast over the shorter term, however there are significant and rising
pressures forecast from 2016/17 onwards. Consequently the risk remains very high and
continues to be subject to significant and regular scrutiny.

Ongoing challenges include:

(1) Demand/ changing demographics

(2) Reduction in resources available to deliver services

(3) New 'Self Directed Support' agenda requires the council to make funds available to
clients with no guarantee that they will use council services

(4) Financial/ efficiency savings, inflation rates and reduced income from asset sales

(5) Workforce/ Rising employee and pension costs, meeting increased demand with
reduced workforce

(6) Investment/ for roads, schools, housing stock to support existing services and
economic growth.

(7)Maintaining assets/ backlog maintenance and repair for the estate

(8) Environmental/ uncertain energy and fuel costs, emission reduction targets

(9) Potential financial impact of the extension of Universal Credit

(10) Potential financial impact of the fiscal frame work underpinning the Scotland Bill

(11) Potential financial impact arising from the Integration of Health and Social Care

Services in Renfrewshire

DHRR16.10.09
Incident Response
and Management

Context:
(1) In response to, for example, severe weather, flooding, public health outbreak, etc.

DHRR16.10.10
Business Continuity

Context:
(1) Ensuring service continuity during periods where there is non availability of premises,
employees or systems impacting on service functions.

10
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DHRR16.10.11 Context:

Supporting and (1) Supporting employee attendance, safety, and well being

managing our (2) Ensuring compliance with the Council’s equality framework

people (health, (3) Ensuring arrangements in place to deal with the scope, breadth, complexity and pace
safety and of change.

wellbeing) (4) Ensuring effective communication / consultation with stakeholders.

(5) Maintaining excellent employee and trade union relations.
(6) Implementing new corporate working models.

(8) Supporting management and employee development through the consistent
application of the Council’s learning and development framework Maintaining service
standards with reduced employee resources.

(7) Modernising terms and conditions and changing job roles and service delivery models.

DHRR16.10.12 Context:
Information (1) Applying corporate protocols to ensure integrity and accuracy of data.

ICT systems to support service development and the change agenda.

management and (2) Working effectively with ICT colleagues to develop ICT capacity / available technology

3.3 The risk treatment activity planned for 2016 and beyond is shown within the service risk register in
the appendix that follows. This activity (proportionate to the level of each risk) will further contribute to
either the prevention of the risk occurring, where possible, or mitigating their potential effects. Where
there are no actions linked to a risk this indicates that the risk is being managed as ‘business as
usual’ taking account of the control measures currently in place.

3.4 The service risk register continues to underpin the key priorities of the council’s Annual Strategic
Audit Plan. Actions relating to planned audits for 2016/17 have been aligned to the relevant risks in
the appendix. Any improvement actions arising from 2015/16 internal audit work will continue to be
integrated into the risk register as audit reports are finalised.

3.5 A midyear progress report on the service risk register will be reported in due course to the Housing
and Community Safety Policy Board. Information on specific significant risks will be reported to the
Senior Management Team as required on an exceptional basis.

11
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Appendix

Risk Matrix for Adverse Impact
Introduction

Risk should be analysed consistently across the council in terms of the significance of its impact and
the likelihood of occurrence. The Risk Matrix is therefore the tool that is to be used for this purpose.
The impact element of the same matrix may be used for the grading of adverse events, complaints or
claims.

Impact

When considering the consequences of a potential risk, all scenarios must be considered. It may
even be appropriate to consider the worst case scenario, however, those undertaking the risk
analysis must be able to provide a robust rationale and have evidence to support their selection. For
example, if ‘death’ could be the ultimate potential impact in relation to a specific problem, the risk
assessors must have knowledge that this outcome has occurred in the past either internal or external
to Renfrewshire Council. (A full list of descriptions to assist in analysing consequence is contained on
the following two pages of this appendix);

Likelihood

Similarly when considering the likelihood of occurrence, the risk assessor’s judgement must be based
on the prevalence of the event/ circumstance and outcome, backed up by experience and data such
as relevant incidents/ events, complaints and/ or claims.

Evaluation
As shown in the matrix below, Impact x Likelihood produces an evaluation of the significance of risk,
described as ‘Low’, ‘Moderate’, ‘High’ or ‘Very High'.

How a risk is evaluated will determine how the risk is then treated:

Lo Consequent Impact
Likelihood 1 5 3 A 5
Insignificant Minor Moderate Major Extreme

5
Almost Certain ° 10 15 20 25

4
Likely 4 8 12 16 20

3
Possible 3 6 o 12 15

2
Unlikely 2 4 6 8 10

1
Remote ! 2 3 4 >

Low (1-3), Moderate (4-9), High (10-16), or Very High (17-25)
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Consequence Impact

“Domains”

1
Insignificant

Minor

3
Moderate

Major

5
Extreme

Objectives and = Barely noticeable | = Minor reductionin | = Reduction in = Significant = Inability to meet
Projects reduction in scope / quality / scope or quality, reduction in ability project objectives,
scope / quality / schedule project objectives to meet project reputation of the
schedule or schedule. objectives or organisation
schedule. seriously
damaged and
failure to
appropriately
manage finances.
Injury (physical = Adverse event = Minor injury or = Significant injury | = Major injuries or * Incident leading
and leading to minor illness, first-aid requiring medical long term to death or major
psychological) to injury not treatment treatment and/or incapacity/ permanent
clients/staff. requiring first aid. needed. No staff counselling. disability (loss of incapacity.
absence required. limb), requiring
medical treatment
and/or
counselling.
Client experience || * Reduced quality = Unsatisfactory = Unsatisfactory = Unsatisfactory = Unsatisfactory

/ outcome of client client experience / | client experience/ |  client experience / |  client experience /
experience / outcome directly outcome, short outcome, long outcome,
outcome not related to service term effects — term effects - continued
directly related to provision — readily expect recovery < expect recovery > ongoing long term
service delivery. resolvable 1Wk 1Wk effects.

Complaints / = Locally resolved | = Justified = Below excess = Claim above = Multiple claims or

claims complaint complaint claim. excess level. single major

peripheral to = Justified = Multiple justified claim.
direct service complaint complaints.
provision involving

inappropriate

service.

Staffing and = Short term low = Ongoing low = Late delivery of = Uncertain delivery | = Non delivery of

competence staffing level (< 1 staffing level key objective / of key objective / key objective/
day), where there results in minor service due to service due to service due to
is no disruption to reduction in lack of staff. lack of staff. lack of staff.
service. quality of client = Moderate error = Major error due to | = Loss of key staff.

care due to ineffective ineffective training |  Critical error due
= Minor error due to | training / / implementation to insufficient
ineffective training |  implementation of of training. training/
/ implementation training. implementation of
of training. = Ongoing training.
problems with
staffing levels

Service / = Interruption in a = Short term = Some disruption | = Sustained loss of | = Permanent loss of

business service which disruption to in service with service which has |  core service or

interruption does not impact service with minor | unacceptable serious impact on facility.

on the delivery of
client care or the

ability to continue
to provide service

impact on client
care.

impact on client
care.

= Temporary loss of
ability to provide
service.

delivery of client
care resulting in
major
contingency plans
being invoked.

Disruption to
facility leading to
significant “knock
on” effect.
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“Domains” 1 2 3 4 5
Insignificant Minor Moderate Major Extreme
Financial = Negligible = Minor = Significant = Major = Severe
organisational organisational organisational organisational organisational
financial loss (£< financial loss (£1- financial loss financial loss financial loss
1Kk). 10K). (£10-100K). (£100k-1m). (E>1m).
Inspection / = Small number of | = Minor = Challenging = Enforcement = Prosecution.
assessment / rei_commﬁndh- retz_commerzjd- retz_comngetnd- ; Action. | = Zero Rating.
audit ations whicl ations made ations butcanbe | w | ow rating. - Severely critical
focus on minor which can be addressed with .
) : . = Critical report. report.
quality addressed by low appropriate action
improvement level of plan.
issues. management
action.
Adverse publicity || ® No media = Local Media - = Local Media - = National Media (< | = National Media (>
/ reputation coverage, little short term. long term. 3 days). 3 days).
effect on staff = Minor effect on = Impact on staff = Public confidence | = MP/MSP
morale. staff morale / morale and public in the Concern
public attitudes. perception of the organisation (Questions in
organisation. undermined. Parliament).
= Usage of services
affected.
Council / = Damage, loss, = Damage, loss, = Damage, loss, = Damage, loss, = Damage, loss,
Personal theft (£< 1k). theft (£1-10k). theft (£10-100k). theft (£100k-1m). theft (E>1m).
Security, and
Equipment
Likelihood
1 2 3 4 5
Remote Unlikel Possible Likel Almost Certain
Probability = Will only occurin | = Unlikely to occur | = Reasonable chance | = Likely to occur | = The event will
exceptional but definite of occurring — has — strong occur in most
circumstances potential exists happened before on possibility circumstances

occasions
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Renfrewshire
Council ltem 13
To: Housing and Community Safety Policy Board

On:

17 May 2016

Report by: Director of Development and Housing Services

Heading: Empty Homes Loan Fund - “Homes Again Renfrewshire”

11

1.2

Summary

The Empty Homes Loan Fund is a national programme that is delivered
locally by Renfrewshire Council under the “Homes Again Renfrewshire”
initiative the key aim of which is to bring private sector empty homes which
have been lying empty for more than six months back into use.

The purpose of this report is to seek approval from the Board to amend the
eligibility to the existing Empty Homes Loan Fund and enable loans to be
issued to companies as well as to individuals.

Recommendations
It is recommended that the Board:
(1) Agrees that the criteria for eligibility to the Empty Homes Loan Fund be

amended to allow loans to be issued to companies which own one or
more long term empty homes and meet the relevant criteria.

3.1.

Background

The Housing and Community Safety Policy Board of August 2013 approved
the arrangements for the Homes Again Renfrewshire Initiative as a means of
issuing interest free loans to the owners of long term empty properties.
Authority is now sought to amend the criteria to enable loans to be issued to
companies such as landlords, businesses or property developers.
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3.2.

3.3.

3.4

3.5

Making this adjustment to allow the Council to lend to companies would only
require minimal procedural changes to the existing loan fund and would widen
the range of empty homes that could be targeted for financial assistance in
order to bring them back into use. In this respect it is noted that while there
has been enquiries made into the Loan Fund, since its launch none of the
expressions of interest have resulted in a loan being issued.

Apart from the proposed change to enable loans to be issued to companies,
the other key criteria agreed in August 2013 would remain in place:

. Priority will be given to properties which meet the objectives of the
Local Housing Strategy.

. Awards of loans will be determined by the cost of the essential work
required to bring the property up to standard.

. Properties with major structural defects, requiring substantial external
works will not be considered.

. Loans are conditional on the property being rented out for affordable
housing for 5 years; deviation on this could result in interest being
applied to the loan.

. Loans are secured against the property.

. There must be double the amount of free equity in a property of the
loan amount required.

. Loans of up to £15,000 can be given per property

In 2014, the Scottish Government relaxed the conditions on the Empty Home
Loan Fund to enable owners to sell properties following repair/ improvement
rather than requiring them to be available for below-market rent. In order to
ensure that this loan funding is targeted to provide housing which is
affordable, the revised scheme identifies price band thresholds which
properties must fall within. On the completion of a sale, loans require to be
paid in full.

The risks to the Council are limited as a security against the property would be
taken should the company have insolvency issues. Each case would also be
assessed on its individual merits. Companies will have to provide a risk
register, company accounts, costings and cash flow details and any relevant
supporting details about the works required and how it will be managed.

Implications of the Report

1.

Financial: The Council’'s loan fund budget is £150,000; with 60% of the
funding to be repaid to the Scottish Government by the Council by 2019/20
and the remainder by 2023/24.

HR & Organisational Development: None

Community Planning Safer and Stronger — Bringing empty properties back
into use will contribute to communities being safer as occupation is the best
form of security. Empty properties can act as a magnet for antisocial
behaviour and can contribute to the deterioration of a neighbourhood,
especially when in high concentration.
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4. Legal
The loan fund agreement will be supported by Legal Services to ensure that
all legal requirements are met.

5. Property/Assets - None

6. Information Technology
None.

7. Equality & Human Rights
The Recommendations contained within this report have been assessed in
relation to their impact on equalities and human rights. No negative impacts
on equality groups or potential for infringement of individuals’ human rights
have been identified arising from the recommendations contained in the report
because it involves a minor change to the existing conditions for providing
loan funding for long term empty properties.

8. Health & Safety
None.

9. Procurement
None.

10. Risk — The loans will be repaid through the rental income generated by the
property when it is leased out after being refurbished.

11. Privacy Impact
None

List of Background Papers

@) Background Paper 1 Homes Again Renfrewshire — Empty Homes Loan Fund,
Housing and Community Safety Policy Board, 27 August 2013.

(b) Background Paper 2 Local Housing Strategy Update 2014 — Housing and
Community Safety Policy Board, 11 November 2014

The foregoing background papers will be retained within Development & Housing
Services for inspection by the public for the prescribed period of four years from the
date of the meeting. The contact officer within the service is Kathryn Kelly, Empty
Homes Officer, 0141 618 6262, kathryn.kelly@renfrewshire.gov.uk

Author: Kathryn Kelly, Empty Homes Officer, Kathryn.kelly@renfrewshire.gov.uk.
0141 6186262
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Renfrewshire
Council Item 14

To: Housing & Community Safety Policy Board
On: 17 May 2016

Report by: Director of Development and Housing Services

Heading:  Service Improvement Plan 2015/16 — 2017/18 Outturn Report

1. Summary

1.1 Development and Housing Service Improvement Plan for 2015/16 — 2017/16
was approved by the Housing & Community Safety Policy Board in May 2015.
The Service Improvement Plan is a comprehensive statement of what
Development and Housing Services intends to achieve over the next three
years, based on the resources likely to be available. It takes account of the
themes, actions, outcomes and targets set out in Renfrewshire’s Community
Plan, Local Outcome Improvement Plan (formerly Single Outcome
Agreement) and Council Plan.

1.2  Implementation of the Service Improvement Plan is monitored and reported to
the Planning and Property Policy Board on a six monthly basis to allow the
Board to review progress. The Board was previously provided with a progress
report on the 2015/16 — 2017/18 Service Improvement Plan in November
2015.

1.3  This report contains details of performance over the period 1 April 2015 to 31
March 2016. The main purpose of this report is to provide:

e details of the key achievements of the service over this period;

e a progress update on implementing the action plan linked to the service
improvement plan for 2015/16 — 2017/18; and

e an assessment of performance in relation to the service scorecard of core
performance indicators.

1.4 This Service Improvement Plan is responding to the challenging financial

environment and public sector reform which needs to be driven locally as well
as responding to the national agenda. Despite these challenges, the Service
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has continued to make the best possible use of its resources and
consequently, there are significant achievements to report over this period.

As the Board will be aware a new Service Improvement Plan covering the
period 2016/17 to 2018/19 was approved by the Policy Board in March 2016.

3.1

3.2

3.3

3.5

3.6

Recommendations
It is recommended that the Planning and Property Policy Board:

(i) Notes the progress that has been made with the implementation of the
Development and Housing Services 2015/16 - 2017/18 Service
Improvement Plan actions and performance indicators for the activities
relating to this Board’s remit.

Background

One of the main purposes of the Service Improvement Plan is to enable
elected members to take stock of what is happening in the service, and to
consider and develop policy options which reflect changing circumstances
both in terms of customer needs and resource availability in the context of the
Council’s priorities and the need to deliver Best Value.

Service Improvement Planning also provides the Board with a mechanism for
evaluating the performance of the service in terms of developing and
improving services. The Action Plan lies at the core of the Service
Improvement Plan. This lists the priorities being addressed, the key tasks to
be implemented over the plan period, the implementation timetable and
details performance indicators against which progress can be measured.

Section 4 provides details of our achievements between April 2015 and March
2016 of the Service Improvement Plan. Further detail is provided in Appendix
1 which provides a summary of progress achieved over the same period in
tackling the key areas set out in the Service Improvement Plan Action Plan. It
highlights areas where significant advances have been made and gives
targets for completing actions that have been reviewed or delayed. The report
provides the basis for assessing the effectiveness of our service delivery.

Appendix 2 contains the core performance indicators. These are the
performance indicators which we use to measure how well we are performing
in relation to our service priorities. The appendix shows the performance in
relation to each core indicator for the financial year 2015/16.

This report is a key part of the Public Performance Reporting framework, and
it ensures that progress on core performance indicators is reported to the
relevant Policy Board for them to note and to approve targets for future years.
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4.

4.1

4.2

4.3

4.4

What we achieved in 2015/16

The focus of Development and Housing Services is to deliver the Council's
regeneration, employability and economic development priorities, as well as
fulfilling the Council’'s strategic housing and housing landlord role and
performing its statutory planning function to the highest possible standards.

The Key Achievements of Development and Housing Services from April 2015
to March 2016 are highlighted below in sections 4.5 to section 4.10.

Full detail on the service’'s progress in terms of implementing the tasks
outlined in the 2015/16 — 17/18 Service Improvement Plan over this period, is
included as Appendix 1 to this report.

Development and Housing Services has a total of 9 key outcomes under
which all of our improvement actions are grouped. Each of these key
outcomes is aligned to one of the Council Plan outcomes, as detailed below,
however it should be recognised that we are involved in a range of activities to
help deliver the other outcomes detailed within the Council plan.

A Better Future
- Increased, sustainable investment in our economy
- Reduction in the causes and impact of poverty

A Better Council
- People and Organisational Development

A High Performing Council
- Governance and Assurance

Increased, sustainable investment in our economy

Key Outcome 1 — We will work to support investment in the sustainable
growth of Renfrewshire’s communities

Key Outcome 2 — We will work with partners to contribute to the economic
and social regeneration of Renfrewshire

Key Outcome 3 — We will work with partners to ensure people have access
to suitable, affordable housing across all tenures.

Key Outcome 4 — We will deliver improvements to the condition of
Renfrewshire’s housing stock

Key Outcome 5 — We will deliver the Clyde Valley City Deal investment
programme

Reduction in the causes and impact of poverty

Key Outcome 6 — We will give homeless people the support they need and
we help people from becoming homeless

Key Outcome 7 — We will work to address and manage the impact of welfare
reform on rent arrears and tenancy sustainment
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4.5

People and Organisational Development

Key Outcome 8 — Our service is structured and equipped to meet future
challenges and we involve stakeholders in shaping service delivery

Governance and Assurance

Key Outcome 9 — We deliver Best Value and measure and report on our
performance

A Better Future - Increased, sustainable investment in our economy

Key Outcome 1 — We will work to support investment in the sustainable
growth of Renfrewshire’s communities

We produced our draft Town Centre Strategy and Action Plans for
Erskine, Johnstone, Renfrew, Braehead, and Linwood. We carried out
a wide range of consultation with local communities and key
stakeholders on all 5 of the draft strategies, including the week long
Charrette in Erskine in February 2016.

The Hillington Park Simplified Planning Zone (SPZ) Scheme was
approved by the Planning and Property Policy Board on 26th August
2014 and adopted on 1st October 2014. The Scheme has been
operational for more than a year and already it has helped to support
development proposals which will deliver over £17 million of investment
in the Park. In June 2015 the work relating to the SPZ won the Scottish
Award for Quality in Planning.

The Paisley Town Centre Heritage Asset Strategy picked up two titles
at the Placemaking Awards in London in 2015 - recognising the very
best planning and regeneration projects from across the whole of the
UK. The refurbishment of the Grand Fountain in Fountain Gardens,
Paisley won Best Restoration/ Conservation Award at the Museum and
Heritage Awards held in London in May 2015. Judges praised the
Renfrewshire-Council-led scheme, saying it ‘combined painstaking
research with clear community outcomes resulting in the greatest
reward of all, civic pride’

The Outline Business Case for the Paisley Museum, the signature
project on the Heritage Strategy, was completed and an application to
the Heritage Lottery Fund for £15m towards this £56.7m project was
submitted. Related projects include progress towards a new £3.7
million Museum Store in Paisley High Street to exhibit more of the
Paisley collection for research and education purposes and initial
planning for relocation of Paisley’s Lending Library to the High Street.
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The Paisley Townscape Heritage Initiative/Conservation Area
Regeneration Scheme was delivered. Funded by HLF, Historic
Environment Scotland and the Council, this £3.3million heritage led
regeneration scheme delivered the restoration of 4 historic buildings, 9
traditional shopfronts and public realm improvements in Causeyside
St/Johnston St. A full programme of activity was also delivered in
partnership with local schools, community groups and businesses.

Key Outcome 2 — We will work with partners to contribute to the economic
and social regeneration of Renfrewshire

Invest in Renfrewshire continued to deliver successful results with
youth unemployment now below the Scottish average for the first time
at 1.9%, falling from 10.9% in June 2012 when the programme started.
A new ambitious target of achieving full youth employment has been
agreed. For the next three years the employability service will
concentrate on new approaches to target some of the key poverty
indicators for those looking for work including health issues, debt and
money management, housing, energy and childcare.

June 2015 saw the launch of InCube, the Council’s retail incubator to
support the growth and development of creative retail businesses.
InCube provides a programme of support via workshops and speakers
and a business accelerator programme has commenced. The first 13
businesses moved in during the summer, and a retail outlet store was
opened in Moss Street.

The Councils events programme continues to develop year on year
with visitor numbers growing annually. The Spring/Summer 2015
programme saw the delivery of the first food festival in collaboration
with the Camra Beer Festival. The British National Youth Cycle
Championship was also held in Paisley in collaboration with local cycle
club Johnstone Wheelers. Our biggest ever winter events programme
included the Spree, the Halloween Festival held over 2 days, the
Christmas Lights Switch on and the Monte Carlo Classic car rally in
January 2016. All of these events and activities help to build
momentum toward Paisley’s UK City of Culture 2021 bid.

In June 2015 the Council agreed to prepare to take forward a bid for
Paisley to become UK City of Culture 2021. Governance structures
and staff resources were established and the official launch event took
place at Paisley Abbey in November 2015. Work in the early part of this
year has focussed on developing a focussed work plan to ensure that
the best possible bid can be put forward for Paisley, and on raising
public and stakeholder support for the bid.

Aligned to the City of Culture Bid, a new £500,000 Culture, Heritage
and Events fund was approved, with an overwhelming response for the
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first funding round in March 2016. This fund will support the
development of creative and cultural capacity aligned to the ambitions
of the Paisley 2021 bid.

Key Outcome 3 — We will work with partners to ensure people have access
to suitable, affordable housing across all tenures.

We delivered the actions in our existing Local Housing Strategy,
including the progression of the regeneration and housing
programmes. During 2015/16 there were a total of 132 affordable
housing completions. Work is currently on site with a further two new
build projects and these will deliver another 108 units which will be
completed by the end of summer 2016.

Work on delivering the regeneration of housing stock in Johnstone
Castle made good progress. Sanctuary Scotland were appointed as
the development partner for the West End regeneration programme
and work is currently ongoing on developing the masterplan for this
area. The redevelopment of the former Arnotts building was completed
with the handover of 11 flats for sale to their new owners, and
agreement was reached with Link Housing Association to acquire the
next phase of the development in Smithhills Street for the delivery a
mix tenure housing development.

Housing Services worked closely with the Health and Social Care
Partnership to develop a Housing Contribution Statement to
accompany the partnership’s Strategic Plan.

We have increased the number of suitable temporary accommodation
to mitigate impacts of Welfare Reform, increasing the number of
Registered Social Landlord (RSL) units from 7 in 2009/10 to 27.

We have prepared a new draft Local Housing Strategy (LHS) to cover
the period 2016 — 2021 and a summary version of this draft strategy
was presented to the Housing and Community Safety Policy Board in
January 2016. Following consultation which took place between
November 2015 and March 2016, and incorporating feedback from the
Scottish Government, our new LHS will be presented to the Housing
and Community Safety Policy Board for approval in August 2016.

Key Outcome 4 — We will deliver improvements to the condition of
Renfrewshire’s housing stock

In May 2015 we reported on our performance in relation to the Scottish
Housing Quality Standard programme. Taking abeyances and
exemptions into account, the Council was 100% compliant with SHQS
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by the end of March 2015. (84.6% achieved SHQS, 15.4% in
abeyance).

During 2015/16, the Council secured additional investment to
contribute to external wall insulation across common blocks and the
replacement of redundant district heating. The total combined benefit is
approximately £5.3M enabling work to over 700 council properties in
mixed tenure blocks and a similar number of owners.

Key Outcome 5 — We will deliver the Clyde Valley City Deal investment
programme

The Strategic Business Cases for Renfrew Riverside & Clyde
Waterfront Project, the Glasgow Airport Investment Area Project and
the Airport Access Project were approved by Councillors and the City
Deal Cabinet. The development of Outline Business Cases for the
projects are now being progressed. In August 2015 we commenced
the City Deal Working Matters programme — tackling unemployment for
those with health related issues.

4.6 A Better Future - Reduction in the causes and impact of poverty

Key Outcome 6 — We will give homeless people the support they need and
we help people from becoming homeless

We now no longer use bed & breakfast for any homeless households -
not just those with children , and now carry out a full support
assessment for everyone who becomes homeless.

We were the first Scottish Local Authority to fund a 'Housing First'
project, in partnership with Turning Point Scotland, and this has
provided intensive support for those homeless applicants in significant
need in order that they sustain settled tenancies. The initial success of
this project led to an award of £500,000 over 5 years from the Big
Lottery Fund, to allow more homeless applicants to benefit - the first 10
homeless people assisted via this project had previously made over 60
separate homeless applications between them over the years.

A new 'Foundations First' project has been launched by Shelter
Scotland in Renfrewshire to help families in housing need to avoid
homelessness. Funded from the STV Appeal / Hunter Foundation, the
project will support around 300 families in housing need each year.

Membership of the multi-agency Renfrewshire Homeless Partnership
continues to grow and plays a key role in monitoring and tackling
homelessness, as well as sharing information and practice between
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4.7

local and national partners, and we are proud that the average length
of time to complete our duty towards those who are homeless in
Renfrewshire (the average length of time that homeless applicants
have to wait until their case is resolved) remains one of the lowest in
Scotland.

e The new Local Housing Strategy, currently under development,
contains a number of high level outcomes specifically relating to
homelessness. A separate homelessness operational action plan is
currently being developed and will be monitored by the Renfrewshire
Homelessness Partnership.

Key Outcome 7 — We will work to address and manage the impact of welfare
reform on rent arrears and tenancy sustainment

Rent collection improved during 2015/16 with a small reduction in current
tenant arrears of £8,650 being achieved, despite the continuing roll out of
Universal Credit. The average numbers of days to let a property also
improved and rent loss for vacant properties reduced by almost £60k over the
same period to £856k. While these results are encouraging and continue the
improvements achieved over the last few years, work will continue to ensure
that the impact of Welfare Reform on rent arrears and tenancy sustainment is
controlled and mitigated as much as possible.

A Better Council - People and Organisational Development

Key Outcome 8 — Our service is structured and equipped to meet future
challenges and we involve stakeholders in shaping service delivery

¢ A new management structure was implemented to reflect the delivery
of the Council’s priority areas with a renewed focus on Regeneration,
Economic Development and delivery of the City Deal programme and
City of Culture Bid, as well as the delivery of the Planning and Housing
Service.

¢ We implemented the recommendations from the Sheltered Housing
Review and the revised arrangements were implemented on 1st
August 2015.

e Tenants continued to be involved in assessment of housing services
through the Quality Circle inspection process, and through our
participation in Stepping up to Scrutiny.

e We will implement changes contained in Housing (Scotland) Act 2014.
We have informed tenants of the end of the Right to Buy as outlined in
the Act through the tenant’'s newsletter ‘The Peoples News’. We are
still awaiting regulations and guidance from the Scottish Government
on the other aspects of the Act which impact on local authorities.
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We have implemented recommendations from the external Reviews of
Older Persons’ Housing in Renfrewshire. A number of actions have
already been implemented, whilst the remaining actions will be taken
forward through the new Local Housing Strategy action plan which will
be presented to the Housing and Community Safety Policy Board in
August 2016.

4.8 A High Performing Council - Governance and Assurance

Key Outcome 9 — We deliver Best Value and measure and report on our
performance

Renfrewshire Council submitted the Annual Return on the Charter
(ARC) to the Scottish Housing Regulator in May 2015. In June 2015,
the Scottish Housing Regulator published its Risk Assessment
Summary Outcome for local authorities, Renfrewshire Council is one of
nine local authorities where the Regulator has sufficient assurance
about performance and will monitor the delivery of housing and
homelessness services through the ARC. In October we produced our
Tenant Report on the Charter following consultation with tenant
representatives. A copy of this was provided to each of our tenants.

A tenant satisfaction survey was carried out with approximately 1,300
tenants in Autumn/Winter 2015 and the results were presented to the
Housing and Community Safety Policy Board in March 2016. This
survey enables us to benchmark performance against other landlords
and will be used in this year's ARC return to the Scottish Housing
Regulator in May 2016.

The fourth Renfrewshire Planning Performance Framework was
submitted to the Scottish Government on the 31 July 2015. The PPF
requires the Council to demonstrate continuous improvement, providing
an explanation in support of our performance. This is evidenced
through selected case studies including the introduction of the
Hillington Business Park Simplified Planning Zone, the Simplified
Planning Zone—Renfrew Town Centre and Development Management
Processes.

Page 205 of 240



5.1.

Progress against service scorecard

A service scorecard of performance indicators (PI's) is given in Appendix 2.
Generally the scorecard shows an improving performance picture.

The number of days taken to re-let our properties improved for the fourth
consecutive year to 42 days (from 63 days in 2012/13) and the percentage of
rent collected as a percentage of total rent due exceeded the target of 95%
and for 2015/16 was 100.02%.

However the percentage of complaints closed at investigation stage within 20
working days was 59%. Complaint performance will be closely monitored and
regularly reviewed at senior management team meetings to ensure this figure
improves during 2016/17.

Implications of the Report

1.

2.

10.

Financial - None
HR & Organisational Development - None

Community Planning — The Service Improvement Plan takes account of the
themes, actions, outcomes and targets set out in the Council Plan and
Community Plan.

Legal - None.

Property/Assets — Measures are set out in this Service Improvement Plan
which deal with the management of Development and Housing Services
housing assets.

Information Technology — None

Equality & Human Rights - The Recommendations contained within this
report have been assessed in relation to their impact on equalities and human
rights. No negative impacts on equality groups or potential for infringement of
individuals’ human rights have been identified arising from the
recommendations contained in the report. If required following
implementation, the actual impact of the recommendations and the mitigating
actions will be reviewed and monitored, and the results of the assessment will
be published on the Council’s website.

Health & Safety — None
Procurement — None

Risk — None
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11.

Privacy Impact - None

List of Background Papers

(@)

(b)

Background Paper 1

Report by the Director of Development and Housing Services to the Planning
and Property Policy Board entitled, ‘Service Improvement Plan 2015/16 to
2017/18’, agenda item 3(a) on 12th May 2015.

Background Paper 2

Report by the Director of Development and Housing Services to the Planning
and Property Policy Board entitled, ‘Service Improvement Plan Monitoring
Report’, agenda item 10 on 10th November 2015.

The foregoing background papers will be retained within Development and
Housing Services for inspection by the public for the prescribed period of
four years from the date of the meeting. The contact officer within the
service is Douglas Morrison, Service Review and Development Officer, 0141
618 6263, douglas.morrison@renfrewshire.gov.uk

Author: Douglas Morrison, 0141 618 6263
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Agenda Item No 15

7

Renfrewshire
Council
TO: HOUSING AND COMMUNITYSAFETY POLICY BOARD

ON:

17 MAY 2016

REPORT BY: DIRECTOR OF COMMUNITY RESOURCES

HEADING: PROPOSED DEVELOPMENT OF A POLICY TO SUPPORT THIRD

PARTY APPLICATIONS TO THE PRIVATE RENTED HOUSING
PANEL

1.1

1.2

1.3

Summary

The Housing (Scotland) Act 2006 as amended specifies minimum living
standards for private rented properties and landlords have a legal obligation to
ensure property they let meets this. Where they fail to do so, tenants can
make an application to the Private Rented Housing Panel (PRHP) who has
powers to compel the landlord to effect repairs, imposing penalties where
action is not taken to do so.

In recognition that many tenants are unwilling to make an application on their
own behalf, often through fear of reprisal or eviction, amendments in
legislation contained in the Housing (Scotland) Act 2014 and introduced in
December 2015 provide Local Authorities (LAs) with new powers to make
third party applications to the Private Rented Housing Panel on behalf of
tenants. It is worth noting that from December the powers of the Private
Rented Housing Panel will transfer into the new Scottish Tribunals Service.

Concerns about the potential numbers of applications from LAs have resulted

in the referral process being introduced on a phased basis. The powers have
been available for Renfrewshire Council since April 2016.
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1.4

In order to ensure that the process is effectively managed, it is recommended
that criteria are established that will require to be met before the Council will
refer matters to the Private Rented Housing Panel on behalf of a tenant. Work
IS currently ongoing to establish criteria and a policy which will be brought
back for the approval of this Policy Board. In general terms it is likely that
criteria will include:

o The tenant is unable to make the application on grounds of capability,
vulnerability or risk of adverse reaction from a landlord,

o The living conditions are unlikely to improve without a referral to the
Private Rented Housing Panel,

o An application would be considered to be in the interest of the tenant,
future tenants, neighbours or the wider public interest,

o The application is warranted and appropriate.

2.1

2.2

2.3

Recommendations
It is recommended that the Housing & Community Safety Policy Board:

Notes the new legislative provision to permit Local Authorities to make third
party applications to the Private Rented Housing Panel (PRHP) where private
rented property is identified as failing the Repairing Standard;

Notes the progress on developing appropriate criteria and a policy for making
third party applications to the Private Rented Housing Panel set out in section
3 of this report; and

Requests that a finalised policy and criteria be brought back for the approval
of the Housing and Community Safety Policy Board at its meeting in August
2016.

3.1

3.2

Background

The Housing (Scotland) Act 2006 defines the minimum acceptable standards
which apply to property within the private rented sector, known as the
Repairing Standard, which ensures that property within the rental market is
safe and suitable for letting to private tenants.

All landlords have a legal obligation to ensure that property which they let
meets, and is maintained to this Standard throughout the rental period.
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3.3

3.4

3.5

3.6

3.7

3.8

Where tenants experience disrepair issues with their let property, a process
exists where they can make an application to the Private Rented Housing
Panel to intervene in circumstances where the landlord fails to undertake
repairs. The Private Rented Housing Panel can impose penalties on
landlords where there is a continued failure to carry out these repairs.

It is recognised that the private rented sector includes properties in poor
condition and houses some of the most financially vulnerable households in
Renfrewshire. It has also been recognised that tenants are often reluctant to
complain about the condition of their let property for a variety of reasons,
including vulnerability, fear of reprisal and fear of eviction, therefore remaining
in property which fails to meet the Repairing Standard.

To address this, changes introduced by the Housing (Scotland) Act 2014
provide powers for Local Authorities to make third party applications to the
Private Rented Housing Panel which will remove many of the barriers that
currently prevent applications from being made. Due to concerns with
potential numbers of applications, the powers have been introduced on a
phased basis from December 2015, with this power being available to
Renfrewshire Council from 1 April 2016.

It is not known at this time how many requests we are likely to receive from
tenants within the private rented sector, however, in anticipation of a
significant number being received, it is recommended that a policy be
developed to manage the process by which Officers will make applications to
the Private Rented Housing Panel.

Under this policy, advice and guidance would be offered to tenants to assist
them to make their own referral to the Private Rented Housing Panel, however
under specific circumstances, the Council would undertake to refer Repairing
Standard failures. At present it is proposed that these circumstances would
be:

1. Where physical fire, gas or electrical safety failure exists, or
2. Where there is severe disrepair in the property.

In respect of any other disrepair in a property, it is proposed that referrals
would only be made where the following points were deemed to apply:

1. The tenant is unable to make an application through-
o Not having capacity to do so;
o Being considered as vulnerable;
o The tenant is leaving/has left the property;
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3.9

3.10

3.11

o The tenant is considered likely to be subject to serious abuse by the
landlord/others acting on his behalf; or

2. The living conditions are unlikely to improve without a referral to the
Private Rented Housing Panel.

3. Making an application is in the interest of the tenant, future tenant or
neighbours.

4. Itis considered necessary in the wider public interest.
5. An application is warranted and appropriate.

Where an application is made, all areas of Repairing Standard failures will be
included in our report.

Where a tenant requests that a referral is not made by the Council, or wishes
an application withdrawn, a decision will be made on a case specific basis and
the following matters will be considered:

e The seriousness of Repairing Standard failure;

e The likelihood of actual or threatened harm to the tenant/their
possessions;

e The availability of suitable alternative accommodation, should remaining in
the property become untenable;

e Previous issues with the landlord not undertaking repairs;

e Whether issues within the property are adversely impacting on
adjoining/neighbouring properties.

The development of this policy and process and its initial implementation can
be managed within existing resources, forming part of the workload of the
temporary enforcement officer post which has been funded through the
Council’'s Tackling Poverty Action Plan to improve conditions in the private
rented housing sector. In the long term having effective criteria and an
agreed policy and process in place will ensure that support can continue to be
provided to private sector tenants in greatest need.
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Implications of the Report

10.

11.

Financial — No in financial implications for Renfrewshire Council. The
cost of works to comply with a repair notice served by the Private
Rented Housing Panel would be borne by the Private Sector Landlord

HR & Organisational Development — none

Community Planning

Community Care, Health & Well-being — Having powers to make
third party applications to the Private Rented Housing Panel will
improve the physical condition of properties within the private rental
market in Renfrewshire; improving the health and well-being of tenants.

This will also contribute to the Council’s Tackling Poverty action plan.

Legal — The Third Party Application Policy has been reviewed and
approved by Legal Services

Property/Assets-none

Information Technology - none

Equality & Human Rights - The recommendations contained within
this report have been assessed in relation to their impact on equalities
and human rights. No negative impacts on equality groups or potential
for infringement of individuals’ human rights have been identified
arising from the recommendations contained in the report.

Health & Safety — none

Procurement — none

Risk — none

Privacy Impact - none

List of Background Papers - None

Author:
e-mail:

Oliver Reid, Head of Public Protection
oliver.reid@renfrewshire.gcsx.gov.uk
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Agenda Item No 16

Renfrewshire
Council
To: Housing and Community Safety Policy Board

On:

17 May 2016

Report by: Director of Community Resources and

Head of Corporate Governance

Heading: Review of Governance in Policing

1.

1.1

1.2

1.3

Summary

In September 2015 the then newly appointed Chair of the Scottish Police
Authority was asked by the Cabinet Secretary for Justice to carry out a review
of governance in policing and to report within 6 months. That report has now
been completed and passed to the Cabinet Secretary. It has also been copied
to the conveners of all Boards/Committees with responsibility for scrutinising
local policing arrangements as well as all council chief executives.

The report makes 30 recommendations for improvement in practice although
the overall conclusion is that the existing model of an arms - length Police
Authority providing a clear separation between politics and policing is effective
in principle.

In his covering email, the Chair expresses his appreciation for the valuable
input into the review from local authorities and he makes reference to three
key acknowledgements made in his report that are of direct relevance to local
authorities. These relate to concerns about local scrutiny committees not
feeling listened to and them not being able to input into national policy
development. They also reflect concerns that local authorities have no way of
recording their views on the success or otherwise of local engagement. These
are discussed in more detail in section 5 of this report.
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2.1

Recommendations
The Housing and Community Safety Policy Board is asked to:-
a) Note the terms of the report to the Cabinet Secretary for Justice by the

Chair of the Scottish Police Authority following his review of
Governance in Policing.

3.1

3.2

3.3

3.4

3.5

Background

The Scottish Police Authority (SPA) was established under the Police & Fire
Reform (Scotland) Act 2012 and came into being on 1 April 2013. It was
created as the oversight and governance body for the Police Service of
Scotland (Police Scotland), a single police service created from the
amalgamation of the eight regional police forces and one national agency
previously serving Scotland. The SPA Board comprises a Chair and between
10 to 14 member with appointments being made by the Cabinet Secretary for
Justice.

The 2012 Act also abolished the Joint Police Boards whose members were
local councillors. In place of local police boards, the 2012 Act provided for
local authorities to have a scrutiny role and each local authorities has a right
to be involved in setting priorities and objectives for the policing of its area and
to approve the local police plan In Renfrewshire, this role is co-ordinated
through the Housing and Community Safety Policy Board.

The background to the review was growing criticism of both the SPA and
Police Scotland following a number of high profile incidents. One of the main
criticisms of the SPA was that it was not providing effective scrutiny of Police
Scotland.

The Terms of Reference for the review identified four workstreams covering
localism and community accountability: the structure and skills of the SPA,;
information requirements and processes; and stakeholder engagement
requirements. It is primarily the first workstream that covers the relationship
between the Council and the SPA.

In relation to the first workstream the review comments that the key issue is
that local scrutiny bodies do not feel they are sufficiently listened to regarding
local policing and they are unable to input into national policies to met local
requirements. In response to this, the review aims to set out a number of
recommendations to improve the communication and engagement processes
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4.1

4.2

5.1

5.2

5.3

of Police Scotland at local level and there is a proposal for a more formal
approach to escalation of issues. The review also suggests a more formalised
relationship between local scrutiny bodies and the SPA.

Governance

The review includes a discussion on the current governance model and
consideration of whether other models would be more effective. These other
models included where police are directly overseen by the Parliament or
where there are directly elected members of the scrutinising body. The
conclusion reached is that the current structure of a police authority at arms—
length from government to oversee policing is a good one. Therefore, no
structural changes are proposed although there are recommendations on how
the operation of the current structure could be improved.

The review also comments that there is no comprehensive, unified written
governance framework under which it operates. There is a recommendation
that such a framework is introduced which will be used to clarify the basis on
which the SPA exercises its authority.

Workstream 1: Localism and Community Accountability

In relation to the first workstream the review comments that the key issue is
that local scrutiny bodies do not feel they have a sufficient role in determining
local plans and priorities or that they are sufficiently listened to regarding local
policing . Local scrutiny bodies feel that they are unable to input into national
policies to meet local requirements and where they do input into national
policy they receive no feedback particularly when the national policy does not
reflect local concerns and there is no way of challenging such decisions. The
review also identifies a degree of confusion regarding the types of policing
activity and performance information that should be scrutinised at a local
level.

In response to this, the review points out that the principal responsibility for
community engagement and accountability rests with Police Scotland under
the 2012 Act. The feedback received during the review was that many
communities did not think that engagement was working effectively. The
review aims to set out a number of recommendations to improve the
communication and engagement processes of Police Scotland at local level
and there is a proposal for a more formal approach to escalation of issues.
The review also suggests a more formalised relationship between local
scrutiny bodies and the SPA.

In Renfrewshire, the Housing and Community safety Policy Board fulfils the
role of the local scrutiny committee. From the Council’s perspective the
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5.4

6.1

system in place in Renfrewshire is already strong and effective. Police
Scotland already take an active role in the Community Planning Process and
at the Policy Board. However the conclusion of the review, that there has
been less involvement of the SPA in directly consulting and engaging locally
would also hold true in Renfrewshire.

The six recommendations arising from this workstream cover the following
areas:-

a) Police Scotland to ensure their local engagement programmes are
directed at a wide range of local organisations to include community
planning partnerships.

b) Greater consideration to be given to the differing policing needs of local
communities.

c) Police Scotland to ensure that feedback provided by local scrutiny
committees is effectively responded to.

d) Police Scotland to establish a formal escalation process to allow local
scrutiny committees to record their disagreement with individual policing
policy decisions.

e) The SPA Board to ensure that proper and effective arrangements are in
place rather than attending local scrutiny committees. SPA to annually
review the effectiveness of these processes.

f) SPA to establish a process to share knowledge between local scrutiny
committees and should hold an annual forum to discuss issues and share
experience.

Workstream 2: SPA structures and skills

The main issues identified in workstream 2 are:

a) That there are a number of skills that are under - represented or are
missing on the SPA Board as it develops its governance role.

b) Arising from the legacy of the dispute between the SPA and Police
Scotland over where the responsibility for some functions rested, the
Board is overly involved in operational detail which should be delegated to
the SPA'’s officials and/or Police Scotland.
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7.1

7.2

7.3

c) There is a need to better define the role of the Board in terms SPA’s
statutory responsibilities and to take greater involvement in setting
strategic direction and oversight of performance.

d) The Board has established a number of committees to assist its work but
there are areas such as strategy, policy and performance not covered.
The current committee remits include powers to make decisions that bind
the whole Board. However, delegation of decision making powers to
committees should be exceptional.

e) Inresponse to a seriously critical Audit report a new role of Chief Financial
Director has been introduced. The chief executive of SPA is the
Accountable Officer to Parliament. However, 90% of the budget is
delegated to Police Scotland and is under the direct financial control of the
chief constable. There is a blurring of roles and financial accountability.
Accordingly, there needs to be protocol which sets out the circumstances
where financial interventions should take place.

f) The tension between the two principles of “operational independence” and
“policing by consent” as highlighted in the stop and search and armed
policing controversies, is acknowledged. However, it is stated that SPA
does not have an approach or capability to proactively exercise its
responsibility to reflect the public consent on police policy and procedures.

g) Finally, it is conceded that the SPA has to date not set out the framework
under which the Chief Constable will be held to account. Nor had they set
out the measures for which the Chief Constable will be held to account.

Workstream 3: Information requirements and processes

The key issue to be addressed under this work stream is that there are
concerns that information and information flows from Police Scotland have not
been sufficient to allow SPA to have all material and data to discharge its
oversight function effectively.

The review identifies that SPA have not set out their requirements for
information sufficiently clearly and there is a criticism that much of the
information is provided through Board reports rather than through routine
reporting cycles.

There is a criticism that many reports contain too much unnecessary detalil

and inadequate consideration is given to how accessible or understandable
the information presented is to the lay person
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7.4

7.5

7.6

8.1

8.2

8.3

8.4

9.1

9.2

9.3

On the other hand, in some important areas such as financial reporting, there
is a paucity of information.

There are a number of important reports required by legislation or by other
external bodies. These include the Strategic Police Plan, Annual Police Plan,
Annual Report and Accounts and local police plans. However, there is not a
clear understanding of what each of these reports are for and how they inter-
relate to each other.

Processes to prepare information are manually intensive and reports are often
late and difficult to digest and interrogate. Many information systems are still
based around systems inherited from legacy forces. The review comments
that greater progress could have been expected on rationalising systems and
processes over the last three years.

Workstream 4: Stakeholder Engagement

It is recognised that both the SPA and Police Scotland are involved in a wide
range of stakeholder engagement activities. However, it is argued that there
should be clearer agreement about the purpose of such engagements, which
organisation should take a lead role and how achievement of agreed
outcomes can be measured.

There needs to be stakeholder map with clear objectives, action plans and
identified ownership.

The SPA needs to have a wider perspective in the context of the greater
demands in the public sector for collaboration.

The respective roles of Police Scotland and SPA in holding and managing
relationships with stakeholders needs to be better understood.

Conclusion

The report has been presented to the Cabinet Secretary and the response to
the review is awaited.

The report does say that since the initial date when the review was
commissioned, there has already been a significant amount of work
commissioned.

As part of the review consultation process, officers from Renfrewshire

participated in a Summit arranged by the SPA held in September 2015 as well
as follow up events in November 2015 and Glasgow in December 2015.
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9.4

9.5

Overall the discussions at these events are reflected in the conclusions in the
report.

There is no doubt that the review has highlighted a significant number of
issues within the SPA and its interactions with Police Scotland and other
organisations such as local scrutiny bodies, that require to be dealt with.
However, at a local level the council is already seeing improvements for
example in the police’s approach to consultation on such matters as the
proposed merger of K and L divisions.

For the Council, in general, the proposals to strengthen communication
between the SPA and local authorities are welcomed. It is noted that the
review has identified the lack of satisfaction with the level of involvement of
local councils and their communities in setting policing policies and priorities.
If implemented, the recommendations under Workstream 1 should go at least
some way to addressing this. However, it is worth noting that there is no
intention to reconsider having local police joint boards or to increase local
government membership on the SPA Board.

Implications of the Report

Financial — None

HR & Organisational Development -.None

Community Planning —

Safer and Stronger — the report provides information on the review of the
governance of policing in Scotland. The review contains
recommendations that are relevant to policing at a local level as well as
national issues that may impact locally.

Legal — None

Property/Assets -None

Information Technology — None

Equality & Human Rights -

The recommendations contained within this report have been assessed

in relation to their impact on equalities and human rights. The report is
for noting and no negative impacts on equality groups or potential for
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10.

11.

infringement of individuals’ human rights have been identified arising
from the recommendations contained in the report If required following
implementation, the actual impact of the recommendations and the
mitigating actions will be reviewed and monitored, and the results of the
assessment will be published on the Council’s website. .

Health & Safety — None

Procurement — None

Risk — None

Privacy Impact — None

List of Background Papers

(@)

Background Paper 1 Review of Governance In Policing by Andrew
Flanagan (March 2016)

The foregoing background papers will be retained within Legal and
Democratic Services for inspection by the public for the prescribed
period of four years from the date of the meeting. The contact officer
within the service is Ken Graham, Head of Corporate Governance, ext
7360. Ken.graham@renfrewshire.gcsx.gov.uk.

Author

Ken Graham, Head of Corporate Governance ext 7360
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