
1. Summary
The purpose of this report is to outline proposals to develop the Young Scot National
Entitlement Card, and a package of associated Young Scot services, in order to engage,
inform and empower young people in Renfrewshire. The development of the Young
Scot offer in Renfrewshire is an opportunity to deliver enhanced universal services as
well as improve outcomes for targeted groups of young people, including young people
disadvantaged by poverty or looked after and accommodated young people.

2. Recommendations
It is recommended that the Board:

a) Agree to support the establishment of a CPP Young Scot Project, tasked with
development of the Young Scot National Entitlement card and associated
services across the Community Planning Partnership.

b) Note the proposal for resources of £70,000 to be made through the Tackling
Poverty Action Plan response to support the development of the Young Scot
National Entitlement card and provide targeted services for children and young
people from low-income households.

c) Provide feedback on the draft proposals and note the draft action plan will form
the basis on which the partnership response will be developed.

3. Background
Young Scot is the national youth information and citizenship agency for Scotland. It is a
Scottish Charity funded through central and local government. For over 30 years the
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organisation has been providing young people, aged 11 to 25, with a mixture of 
information, ideas and information to help them become positive and active citizens. 
The package of services available through Young Scot includes: 
 

o Young Scot National Entitlement Card – this multi-application youth smart card 
brings the following benefits to young people: a proof of age card; recognised 
proof of ID to open a back account; 1,400 discounts on products, services and 
activities across Scotland; 100,000 discounts in 38 other countries around 
Europe; national travel concessions for 16, 17 and 18 year olds; support for local 
authorities to develop their own localised services on the card, such as school 
meals, leisure, libraries, eVoting; earn enhanced benefits and access unique 
experiences through the Young Scot Rewards Scheme 

o National youth information portal – the young.scot website and associated 
social media channels gets 700,000 unique visitors a year. The portal provides a 
wide range of relevant and reliable information on local youth activities and 
services, things to do, discounts and information on a wide range of topics; for 
example, employment, relationships, mental health, money and legal rights 

o Information line - Young Scot provides a free and confidential telephone line 
service for young people. It has information on a range of topics including 
money, health and card-related enquiries. 

o Young Scot Rewards - Young Scot administer a national reward scheme, where 
young people can accumulate points through participation in positive activities 
that benefit themselves, and then redeem the points for unique experiences and 
opportunities.  

o eVoting and Democratic Participation -  Young Scot provide an e-voting 
platform that can be used by local authorities for Scottish Youth Parliament 
elections and other democratic purposes. 

o Other Services -  Other services include: 1) opportunities for young people to 
participate through ambassador and commissioner roles; 2) youth information 
publications and merchandise; 3) a digital youth information app; 4) young scot 
branding; 5) information literacy workshops; 6) a digital consultation toolkit; 
and,  7) the annual Young Scot Awards 

 
 Renfrewshire Council’s Youth Services Team is responsible for developing and 
 promoting the Young Scot National Entitlement Card and associated services. The team 
 also maintains the local Renfrewshire content in young.scot website. Youth Services also 
 administer the process by which Young Scot National Entitlement Card is made 
 available to young people. 
 
4. Development Opportunities 

Renfrewshire lags behind other council areas in Scotland in terms of take up and the 
provision of Young Scot services. Targeted action in Renfrewshire schools has led to 
improvements in the number of applications made by school age pupils over the last 
year, however there is much more that could be done to provide Renfrewshire’s young 
people aged 11 to 25 with access to services that offer the potential to provide a proof 
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of age card, transport concessions, discounts, a dedicated young information portal and 
a reward scheme that incentivises participation. 

 
 The package of services available also provides a mechanism to target services at young 
 people from specific groups including looked after children and young people from low 
 income families. This could include free or subsidised travel, free or subsidised leisure 
 services and free experiences and opportunities like work shadowing and driving lessons 
 An initial workshop involving key council services, and facilitated by the Tackling Poverty 
 team and Youth Services identified a range of actions to develop, add value and make 
 greater use of the package of services available through Young Scot. These actions form 
 a draft action plan set out in Appendix 1. Early discussions have also taken place with 
 University of West of Scotland and West College Scotland to seek their involvement and 
 support, with input from other partners anticipated as the project rolls forward.  
   
5. Resources 
 Subject to approval by Renfrewshire Council, the Tackling Poverty action plan includes a 
 proposal to allocate one-off resources of £70,000 to the development of Young Scot 
 Services in Renfrewshire. The resources would be utilised to pay for discounts, 
 concessions and other opportunities to improve outcomes for targeted groups of young 
 people as well as develop the processes and infrastructure to enable more young 
 people to sign up for the card and take advantage of the benefits. 
 
 Going forward, support from community planning partners will be required to develop, 
 and implement the agreed partnership action plan.   
 
6. Next Steps 

Subject to the proposals receiving CPP support, a workshop involving partner 
 representatives will be arranged to test the approach in the draft action plan with 
 partners, refine the proposals, agree partner input and resources and set timescales for 
 implementation.  
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