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Joint Report by Director of Finance & Resources and Director of 
Development & Housing Services 
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disclosure to them of exempt information as defined in 
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___________________________________________________________________ 

To:  Economy and Jobs Policy Board 

On:  16 November 2016 

___________________________________________________________________ 

Report by: Director of Finance and Resources and Director of Development and 

Housing Services 

___________________________________________________________________ 

Heading: Revenue Budget Monitoring to 16 September 2016 

___________________________________________________________________ 

1. Summary 

1.1 Gross expenditure and income are reported to be in line with budget 
which results in a breakeven position for the service reporting to this 
Policy Board.   

 
This is summarised in the table below: 

 
Division / 

Department 
Current Reported 

Position 
% variance Previously 

Reported Position 
% variance 

Economic 
Development 

Breakeven - Breakeven - 

 
 
___________________________________________________________________ 
 

2. Recommendations 

2.1 Members are requested to note the budget position 
 
2.2 Members are requested to note there have been no budget movements 

since the last report.  

 

 
_________________________________________________________ 

Item 1
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3. Economic Development 

3.1  Current position:    Breakeven 
Previously reported:   Breakeven 

 
 

At this stage in the financial year the account reflects a breakeven 
position.  

 

 

3.3  Projected Year End Position 

 

It is projected that a breakeven position will be achieved by the year 

end.  

 

___________________________________________________________________ 

 

 

Implications of the Report 

1. Financial – Net revenue expenditure will be contained within available 

resources.   

 

2. HR & Organisational Development – none 

 

3. Community Planning – none 

 

4. Legal – none 

 

5. Property/Assets – none 

 

6. Information Technology - none.  

 

7.  Equality & Human Rights - The Recommendations contained within 

this report have been assessed in relation to their impact on equalities 

and human rights. No negative impacts on equality groups or potential 

for infringement of individuals’ human rights have been identified 

arising from the recommendations contained in the report because it is 

for noting only. If required following implementation, the actual impact 

of the recommendations and the mitigating actions will be reviewed and 

monitored, and the results of the assessment will be published on the 

Council’s website. 
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8. Health & Safety – none 

 

9.  Procurement – none 

 

10.  Risk – none 

 

11.  Privacy Impact - none  

 

___________________________________________________________________ 

List of Background Papers  
 

None  
 

___________________________________________________________________  

Author:  Valerie Howie, Extension 7796 
Margo Simpson, Extension 5392 
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___________________________________________________________________ 
 
To: 

 
ECONOMY & JOBS POLICY BOARD 

  
On: 16 NOVEMBER 2016 
___________________________________________________________________ 
 
Report by: Director of Finance and Resources 
___________________________________________________________________ 
 
Heading: Capital Budget Monitoring Report 
___________________________________________________________________ 
 
1. Summary 
 

1.1 Capital expenditure to 16th September 2016 totals £2.521m compared 
to anticipated expenditure of £2.451m for this time of year.  This 
results in an over-spend position of £0.070m for those services 
reporting to this board, and is summarised in the table below: 
 

Division 
Current 

Reported 
Position 

% 
Variance 

Previously 
Reported 
Position 

% 
Variance 

Development & 
Housing Services 

£0.070m   
o/spend 

3%  
o/spend 

£0.002m   
o/spend 

0%  
o/spend 

Total £0.070m   
o/spend 

3%  
o/spend 

£0.002m   
o/spend 

0%  
o/spend 

 
1.2 The expenditure total of £2.521m represents 34% of the resources 

available to fund the projects being reported to this board.  Appendix 1 
provides further information on the budget monitoring position of the 
projects within the remit of this board. 

 

__________________________________________________________________ 
 
2. Recommendations 
 

2.1 It is recommended that Members note this report. 
 
 
 

Item 2
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___________________________________________________________________ 
 
3. Background 
 

3.1 This report has been prepared by the Director of Finance and 
Resources in conjunction with the Chief Executive and the Director of 
Development & Housing Services. 
 

3.2 This capital budget monitoring report details the performance of the 
Capital Programme to 16th September 2016, and is based on the 
Capital Investment Programme which was approved by members on 
3rd March 2016, adjusted for movements since its approval. 

 
___________________________________________________________________ 
 

4. Budget Changes 
 

4.1 Since the last report there have been no budget changes. 
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__________________________________________________________________ 
 

Implications of the Report 
 

1. Financial – The programme will be continually monitored, in 
conjunction with other programmes, to ensure that the available 
resources are fully utilised and that approved limits are achieved. 
 

2. HR & Organisational Development – none. 
 

3. Community Planning – 
 

Greener - Capital investment will make property assets more energy efficient. 

 

4. Legal – none. 
 

5. Property/Assets – none. 
 

6. Information Technology – none. 
 

7. Equality & Human Rights – The Recommendations contained within 
this report have been assessed in relation to their impact on equalities 
and human rights. No negative impacts on equality groups or potential 
for infringement of individuals’ human rights have been identified 
arising from the recommendations contained in the report. If required 
following implementation, the actual impact of the recommendations 
and the mitigating actions will be reviewed and monitored, and the 
results of the assessment will be published on the Council’s website. 

 

8. Health & Safety – none. 
 

9. Procurement – none. 
 

10. Risk – none. 
 

11. Privacy Impact – none. 
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___________________________________________________________________ 
 

List of Background Papers 
 

(a). Capital Investment Programme 2016/17 & 2017/18 – Council, 3rd 
March 2016. 

 

The contact officers within the service are: 

– Geoff Borland, Extension 4786 

– Fraser Carlin, Extension 7933 
 
 
 
__________________________________________________________________ 
 

Author:           Geoff Borland, Principal Accountant, 0141 618 4786, 
  geoffrey.borland@renfrewshire.gov.uk. 
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To:   Economy and Jobs Policy Board 
 

 
 

On:  16 November 2016   
___________________________________________________________________ 
 
Report by:  Director of Development and Housing Services 

 
 

___________________________________________________________________ 
 
Heading:  Service Improvement Plan 2016/17 – 2018/19 Monitoring Report 
 

 
 

 
 
1. Summary 
 
1.1 The Development and Housing Services’ Service Improvement Plan 2016-17 

was approved by the Economy and Jobs Policy Board in March 2016.  The 
plan sets out the priorities for the development of the service over a three year 
period and details the actions which will contribute to the implementation of 
the Council Plan and Community Plan.  It also sets out the actions which will 
ensure continuous improvement across the service and the performance 
indicators which ensure the impact can be measured. 

 
1.2 This report contains details of Development and Housing Services 

performance over the period 1 April 2016 to 30 September 2016.  The main 
purpose of the report is to provide: 

• Details of the key achievements of the service over the period 
• A progress update on implementing the action plan linked to the 2016-

17 Service Improvement Plan 
• An assessment of performance in relation to the service scorecard of 

core performance indicators 
• An overview of priorities for the service over the next six months 

 
1.3 Over the past six months, the key achievements for the service have included: 

• Development of major plans and strategies for Renfrewshire including 
Renfrewshire Economic Framework, the Strategic Housing Investment 
Plan, Paisley Town Centre Action Plan, and Renfrewshire Outdoors 
Access Strategy 

• Outline business cases prepared for Glasgow City Region City Deal 
(due for approval by the end of 2016) 

• Successful resettlement and ongoing support to refugees in 
Renfrewshire 

Item 3
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• Completion of phase 1 of the Paisley THI/CARS project, and 
confirmation of the funding of £1.882m from HLF and £0.998 from 
Historic Environment Scotland for phase 2 to enable delivery of a £4.5m 
programme of improvements.  

• Continued significant progress in regenerating Johnstone Castle 
• Developing a new approach and establishing a new team to deliver 

Community Economic Development services to Renfrewshire 
communities 

• Review of homeless prevention activities to ensure Renfrewshire’s most 
vulnerable people continue to get the best advice and assistance 

 
1.4 Over the next six months, the key actions to be delivered include:  

• Submission of a winning bid for Paisley to become UK City of Culture 
2021, by the end of April 2017 

• Approval of business case and further public consultation on the 
Glasgow City Region City Deal projects with planning permission for 
two of the three projects due to be submitted summer 2017 

• The appointment of a new build contractor to commence the 
construction of new Council houses in Dargavel Village in Bishopton 
and the Johnstone Castle regeneration area.  

• Further development of regeneration proposals for the Tannahill area of 
Ferguslie Park and Paisley West End. 

• Approval of the Renfrewshire’s new Local Housing Strategy 
• Approval of the Main Issues Report for Local Development Plan 2. 
• Continued progress of the Paisley Heritage Regeneration Strategy 

including commencement of THI/ CARs phase 2, and completion of the 
feasibility study on the Paisley Abbey Drain. 

__________________________________________________________________ 
 
2. Recommendations 
 
2.1 Board members are requested to note the progress made on by the service 

on actions and performance relating to the functions of this board, and note 
that an out-turn report will be provided to the Board in Spring 2017. 

___________________________________________________________________ 
 
3. Background 

 
3.1 The Service Improvement Plan is a comprehensive statement of the 

outcomes the service aims to achieve, and the actions it will take to achieve 
these.  It fits within the wider planning framework of the Council by taking 
account of Community Planning themes and Council priorities.  It enables 
elected members to have oversight of developments within the service and to 
consider and develop policy options which reflect customer need and 
resource availability. 
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3.2 The Service Improvement Plan also provides a mechanism by which elected 
members can evaluate the performance of the service.  The appendices to the 
plan contain an action plan and performance indicators against which 
progress can be measured.  This mid-year monitoring report provides an 
update on progress against the 2016-17 Plan. 

 
3.3. Section 4 of this report provides details of the service’s achievements, aligned 

to Council Plan priorities, over the period April to October 2016. It highlights 
areas of significant progress and details of action to be taken to address any 
areas where performance is below target. Further detailed is provided in the 
Action Plan which forms Appendix 1 and the Performance Scorecard which 
forms Appendix 2.   

 
3.4 An outturn report will be brought before Board in Spring 2017. 
___________________________________________________________________ 
 
4. Service Update 

 
4.1 Development and Housing Services provides the economic development, 

planning, housing and regeneration functions of the Council. This includes 
helping to deliver sustainable economic and physical regeneration in 
Renfrewshire, managing the Council’s stock of approximately 12,500 houses 
and leading for the Council on the Glasgow City Region City Deal programme 
and the UK City of Culture 2021 Bid.  

 
4.2 Elected members will be aware from previous reports that the service is 

actively working to address a range of demand pressures and financial 
pressures.  For Development and Housing Services, this includes managing 
and developing the existing Council housing stock with the large debt burden 
attached to the housing stock while at the same time keeping rents affordable. 
The continuing roll out of Universal Credit is also being managed to support 
tenants in sustaining their tenancies and to protect the Service's largest 
income stream. The service also experiences demand pressures on services 
to Renfrewshire’s most vulnerable people such as those requiring housing 
advice and support and those threatened with or experiencing homelessness. 
The uncertain and variable national economic climate also impacts on the 
services’ strategies for Renfrewshire’s continued economic development 
requiring these to be dynamic and able to adapt quickly to this changing 
environment. 

 
4.3 Detailed below are some of the service’s achievements over the last six 

months, aligned to council priorities.  Full detail on the service’s progress in 
terms of implementing the tasks outlined in the current Service Improvement 
Plan over this period is included as Appendix 1 to this report. 
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4.3.1 Council Plan Priority 1: Driving Physical and Economic Regeneration 
• Glasgow City Region City Deal programme is a key driver of physical 

and economic regeneration for Renfrewshire and progress over the last 
6 months includes the preparation of the outline business cases and the 
first phase of public consultation. There are two labour market 
programmes which are part of City Deal – Youth Gateway and Working 
Matters, both have been successfully established and are on track to 
exceed their targets.   

• The successful completion of the Paisley THI/CARS project has 
significantly contributed to the physical regeneration of Paisley Town 
Centre, with building repairs in Paisley Arts Centre and Causeyside 
Street addresses, 9 shop front restorations and flats restored in Forbes 
Place.  

• Invest in Business, the Council’s flagship business development 
programme, continues to deliver support to nourish and grow local 
enterprise including delivering the InCube programme; bringing the 
‘Business Gateway’ contract in house to deliver a more joined up 
service for businesses; and continuing to support businesses to access 
a range of funding. The Business Development Section is restructuring 
to ensure that all services are locally aligned to the needs of business. 
The service has now split into two distinct sections. The first is Business 
Start-Up and Enterprise which will operate from InCube. The second is 
Business Growth and Development which will operate from a larger 
team in Renfrewshire House.  

• Invest in Communities has recently developed a new delivery model to 
deliver Community Economic Development services to Renfrewshire 
communities 

• The past 6 months has seen the development of major plans and 
strategies which will significantly shape Renfrewshire’s future including 
Renfrewshire Economic Framework, Paisley Town Centre Action Plan, 
and Renfrewshire Outdoors Access Strategy. Work is ongoing to 
consult with communities and other key stakeholders on many of these 
plans, ensuring they represent a shared vision for the area.  

• Actions are ongoing from Renfrewshire’s first Local Development Plan – 
over the past 6 months this has delivered new residential homes in 
Johnstone South West and Bishopton Dargavel Village 

• Renfrewshire’s Strategic Housing Investment Plan (SHIP) covering the 
period 2017/18 to 2021/22 was approved for consultation in August 
2016. This is a significant strategic plan, linking with key partners and 
outlining how funding will be used in order to meet the supply targets for 
affordable housing in Renfrewshire  

• Johnstone Castle Regeneration has been continuing over the past 6 
months with 66 properties demolished and over 100 households being 
rehoused as part of the programme. Consultation with local residents 
has continued and planning and building warrant applications will be 
submitted by the end of 2016.  
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4.3.2 Council Plan Priority 2: Building on our Culture and Heritage 
• There has been a period of intense activity on the Paisley UK City of 

Culture 2021 Bid over the past 6 months, with the team appointed and 
the development of the vision and step changes for the bid. There has 
been a varied programme of engagement with the wider Renfrewshire 
community as well as a successful reception at Westminster. Detailed 
progress reports are presented on a monthly basis to the executive bid 
team and bimonthly to the partnership board.  

• Progress on the cultural actions within Paisley Town Centre Heritage 
Asset Strategy continues, linking to the work of the bid development. 
The stage 1 bid to the Heritage Lottery Fund for the refurbishment and 
extension of Paisley Museum was unsuccessful but valuable feedback 
was provided and the application is being reviewed for resubmission in 
December 2016.  

 
4.3.3 Council Plan Priority 4: Creating a Sustainable Renfrewshire 

• The Housing Capital Investment plan was approved in February 2016; 
including energy efficiency and carbon reduction programmes as a key 
area for investment. In addition, the Council has secured additional 
investment of almost £2m under the Scottish Government HEEPS:ABS 
programme to contribute to external wall insulation programmes across 
common blocks.  

 
4.3.4 Council Plan Priority 5: Reducing the Level and Impact of Poverty 

• The service has led on the resettlement of refugees to Renfrewshire 
and 19 families continue to be supported. Of those 19, 3 have been 
assisted to move on to their own tenancies with our RSL partners. The 
service has also negotiated the leasing of properties from our RSL 
partners and a private landlord to support the resettlement of 
unaccompanied asylum seeking children. A new post of Refugee 
Resettlement Co-ordinator has been created, whose role is to further 
develop the housing options and employability assistance provided to 
the refugees. 

• A review of existing homeless prevention arrangements has been 
completed and resulted in improvement actions being implemented 
including a new ‘Tenancy Sustainment Assistance’ initiative by the 
George Street team; a ‘Keys to Learn’ training programme delivered by 
the Glasgow Homelessness Network; and an expansion of the Housing 
First project in partnership with Turning Point Scotland using new 
funding from the Big Lottery Fund. In addition, office renovations have 
been completed at George Street Service to provide improved interview 
facilities 

• We continue to work with Community Planning partners to deliver the 
priority outcomes of the Tackling Poverty Strategy. Particular progress 
to note over the past 6 months includes providing job creation 
opportunities and employability support through the Invest in 
Renfrewshire Employability Programme; the launch of funds to support 
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people with the costs of childcare and transport; campaigning for and 
raising awareness of the Living Wage; recruiting an additional 
enforcement officer and undertaking a full review of how the council 
works with the private rented sector; and the establishment of a new 
team to support community groups access funding. 

 
4.3.5 Council Plan Priority 7: Supporting and Sustaining People into Employment 
 The third strand of Invest in Renfrewshire is the employability 

programme which continues to support around 2,000 people per year. 
In the past 6 months the service has delivered the Employability Fund 
and Modern Apprentice programmes and launch the new Renfrewshire 
Recruitment Initiative. The 3rd annual ‘Celebrating Success’ awards 
was held in June 2016, as was the annual Invest in Renfrewshire 
partnership conference. The second intake of Project SEARCH was 
launched in August 2016 as was the retail academy at the InCube 
shop.  

 
4.3.6 Council Plan Priority 10: Continuing to be a Well Run Council 

• As a social landlord, Renfrewshire Council is required to complete an 
Annual Return on the Charter which was submitted to the Scottish 
Housing Regulator in May 2016. This return provides a full and detailed 
explanation of the services’ performance against a number of key 
standards.  The return shows strong performance for the majority of 
indicators. Areas for improvement were also identified and improvement 
plans are in place.  

 
4.4 Areas where actions have been reviewed or delayed 

• Following consultation with stakeholders and partners, Renfrewshire’s 
new Local Housing Strategy (LHS) for the five year period 2016 to 2021 
is being finalised and will be presented to the Housing and Community 
Safety Policy Board early in 2017.  

• Subject to funding decisions from the Scottish Government we will 
launch of the City of Culture Enterprise Academy by the end of 2016. 

• Following additional consultation for the other Centre Strategies, the 
finalised Centre Strategies and Action Plans for Erskine, Linwood, 
Renfrew and Braehead will now be presented to the Planning and 
Property Policy Board in January 2017. 

___________________________________________________________________ 
 
5.  The impact of Development and Housing Services 

 
5.1 Development and Housing Services leads on many of the Council’s priority 

projects, as has been outline in much of the above, but the Service also 
delivers crucial ‘business as usual’ activities which have a significant impact 
on the people of Renfrewshire: 

• Housing services manage 12,500 houses in Renfrewshire, making 
Renfrewshire Council the largest landlord in the area and responsible 
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for the estate management of large parts of Renfrewshire’s towns and 
villages; ensuring tenants are supported and manage their rent 
accounts, empty properties are quickly re-let and neighbourhoods are 
well managed and desirable places to live.  

• This work links with extensive capital investment programmes, ensuring 
housing is of a high standard and our housing stock is maintained 
effectively for the future. There are also a number of energy efficiency 
projects which significantly benefit Renfrewshire Council tenants, 
proactively tackling fuel poverty and ensuring tenants live in warm, dry, 
fuel efficient homes.  

• For Renfrewshire residents who find themselves in need of complex 
housing advice or at a crisis in their lives, specialist teams continue to 
offer advice and assistance to tackle homelessness and assist those at 
risk of becoming homeless. Teams working from Abercorn Street and 
George Street provide a vital lifeline to some of Renfrewshire’s most 
vulnerable people.  

• The Council owns and manages 11 sheltered housing complexes 
throughout Renfrewshire, where over 300 older tenants are provided 
with support 7 days a week from a team of Sheltered Housing Officers. 

• There are a number of strategic documents which are integral to the 
Council’s housing functions and, in turn, make significant impacts on 
the people in Renfrewshire. The Strategic Housing Investment Plan 
(SHIP) outlines how the Council and other partners can work together, 
investing in affordable housing for Renfrewshire in order to meet the 
targets outlined in the Local Housing Strategy. These documents 
together provide a blueprint for housing in Renfrewshire, ensuring 
demand can be met for now and in the future. This links closely with 
other high profile projects, ensuring that people who are attracted to live 
and work in Renfrewshire can have their housing needs met, securing 
vital investment and economic regeneration for the area.  

• Development management and building standards ensure that public 
safety is protected and communities are engaged throughout the 
development and planning processes. The work in this area underpins 
many of the Council’s high profile projects; ensuring planning procedure 
is adhered to effectively and efficiently and ultimately helping attract 
millions of pounds worth of investment to Renfrewshire through the 
delivery of key housing, business and infrastructure developments.  

___________________________________________________________________ 
 

6.  Progress against service scorecard  
 
6.1 A service scorecard of performance indicators (PI’s) is given in Appendix 2. 

The performance scorecard contains 24 indicators, of which 12 are for data 
only and have no target. Of those indicators with targets 9 are performing 
well, 2 require monitoring and 1 is below target. Please note that some of the 
indicators are annual and therefore performance is based on 2015/16 data.  
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6.2 Areas of strong performance include: 
• Rent collected as percentage of total rent due continues to be a high 

performing area – 98.35% for quarter 2 – well exceeding the target of 
95%.  

• The rate of new build house building (new private housing supply 
through new build and conversion) shows significant increases year on 
year (from 320 in 2013/14 to 577 in 2015/16).  

• The average time to complete non-emergency repairs continues to 
perform consistently well, showing performance well below target over 
the past years and particularly over the last 6 months (7.1 and 6.5 days 
for quarters 1 and 2 respectively).  

• Although for data only, the number of unemployed people being 
supported through Invest in Renfrewshire has increased over the past 2 
years and the data over the past 6 months indicates another strong 
performance this year.  

 
6.3 Areas where performance is below target and may require targets to be 

reviewed or requires monitoring include: 
 

• The target for the average time from household presenting themselves 
as homeless to the completion of duty (number of weeks) is now set at 
21 days to accommodate efforts to tackle repeat homelessness.  

• The percentage of properties at or above the appropriate NHER or SAP 
rating is performing well at 98.5% for 2015/16 but the target of 100% is 
challenging and therefore this indicator requires to be monitored. 

___________________________________________________________________ 
 

7.  Priorities over the next six months  
• Delivering a winning Bid for Paisley to become UK City of Culture 2021 

is a key priority for the service, Renfrewshire Council and our partners 
aim to use the City of Culture process as a lever for achieving a step 
change in the outcomes for our place and for our residents. The 
process of becoming ‘Bid ready’ and further developing our approach, 
priorities and plans throughout 2016/17 will deliver positive impacts for 
Renfrewshire regardless of the final outcome of the Bid application.  

• Significant milestones for the Glasgow City Region City Deal projects 
are coming up in the next six months including the approval of business 
cases, further public consultation and planning applications for for two 
of the three projects are due to be submitted in summer 2017.  

• The development of the Local Development Plan 2 will continue with 
consultation on the Main Issues Report from early 2017. 

• Early 2017 will see the relocation of the Employability Service to the 
refurbished Russell Institute. This move will deliver a more holistic and 
one stop shop offer to clients but also represents a significant milestone 
in the regeneration of Paisley Town Centre with this iconic building 
coming back into use as the result of an extensive and complex 
programme of funding and restoration.  
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• The next six months will see the further development of regeneration 
proposals for the Tannahill area of Ferguslie Park, this is closely linked 
to the plans for a regional sports facility; ensuring the community are 
able to fully share in the benefits for the local area from such a 
significant and ambitious project.  

__________________________________________________________________ 
 
Implications of the Report 
 
1. Financial – None.  
 
2. HR & Organisational Development – None. 
 
3. Community Planning – The Service Improvement Plan takes account of the 

themes, actions, outcomes and targets set out in the Community Plan and the 
Council Plan. 
 

4. Legal – None. 
 
5. Property/Assets-None. 

 
6. Information Technology – None. 

 
7. Equality & Human Rights – The Recommendations contained within this 

report have been assessed in relation to their impact on equalities and human 
rights. No negative impacts on equality groups or potential for infringement of 
individuals’ human rights have been identified arising from the 
recommendations contained in the report because it is for noting only. If 
required following implementation, the actual impact of the recommendations 
and the mitigating actions will be reviewed and monitored, and the results of 
the assessment will be published on the Council’s website.  

  
8. Health & Safety – None. 
 
9. Procurement – None. 
 
10. Risk – None. 
 
11. Privacy Impact – None.  
_________________________________________________________ 
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List of Background Papers 
 

(a) Background Paper 1  
 
Report by the Director of Development and Housing Services to Economy and 
Jobs Policy Board entitled, ‘Service Improvement Plan 2016/17 – 2018/19’, 
agenda item 3 on 23rd March 2016. 
 
The foregoing background papers will be retained within Development and 
Housing Services for inspection by the public for the prescribed period of four 
years from the date of the meeting.  
 
The contact officer within the service is Douglas Morrison, Service Review & 
Development Officer, 0141 618 6263, douglas.morrison@renfrewshire.gov.uk 
 

__________________________________________________________________ 
 
Author:  Douglas Morrison, Service Review & Development Officer - 0141 618 6263 
 
 
  

Page 26 of 70



11
 

A
PP

EN
D

IX
 1

 

D
ev

el
op

m
en

t 
an

d
 H

ou
si

n
g

 S
er

vi
ce

s 
S

er
vi

ce
 I

m
p

ro
ve

m
en

t 
P

la
n

 
A

ct
io

n
 P

la
n

 2
0

1
6

-1
9

 
 

 C
ou

n
ci

l P
la

n
 P

ri
or

it
y 

1
: 

D
ri

vi
n

g
 P

h
ys

ic
al

 a
n

d
 E

co
n

om
ic

 R
eg

en
er

at
io

n
 

S
ta

tu
s 

A
ct

io
n 

Ti
tle

 
D

ue
 D

at
e 

Pr
og

re
ss

 o
n 

ac
tio

ns
 

 
1.

1 
D

el
iv

er
 G

la
sg

ow
 C

ity
 R

eg
io

n 
C
ity

 D
ea

l p
ro

gr
am

m
e 

 
D

ec
em

be
r 

20
16

 

G
la

sg
ow

 C
ity

 R
eg

io
n 

C
ity

 D
ea

l a
im

s 
to

 d
el

iv
er

 a
n 

up
lif

t 
of

 o
ve

r 
£2

 b
ill

io
n 

ad
di

tio
na

l e
co

no
m

ic
 a

ct
iv

ity
 a

nd
 2

9,
00

0 
ne

w
 j
ob

s 
ov

er
 t

he
 n

ex
t 

20
 y

ea
rs

. 
Th

e 
th

re
e 

R
en

fr
ew

sh
ir
e 

C
ity

 D
ea

l p
ro

je
ct

s 
ar

e 
th

e 
£7

8 
m

ill
io

n 
C
ly

de
 W

at
er

fr
on

t 
&

 R
en

fr
ew

 R
iv

er
si

de
 

(C
W

R
R
) 

Pr
oj

ec
t,

 t
he

 £
51

 m
ill

io
n 

G
la

sg
ow

 A
ir
po

rt
 I

nv
es

tm
en

t 
A
re

a 
(G

A
IA

) 
Pr

oj
ec

t 
an

d 
th

e 
£1

44
 m

ill
io

n 
A
ir
po

rt
 A

cc
es

s 
Pr

oj
ec

t 
(A

A
P)

. 
 M

ai
n 

ac
tio

ns
 in

cl
ud

e:
 

• 
O

pt
io

ns
 a

pp
ra

is
al

 a
nd

 d
ev

el
op

m
en

t 
w

or
k 

ha
s 

be
en

 o
ng

oi
ng

 in
 c

on
ju

nc
tio

n 
w

ith
 e

xt
er

na
l c

on
su

lta
nt

s 
an

d 
pu

bl
ic

 
en

ga
ge

m
en

t 
• 

O
ut

lin
e 

bu
si

ne
ss

 c
as

es
 w

ill
 b

e 
pr

es
en

te
d 

to
 t

he
 L

ea
de

rs
hi

p 
Bo

ar
d 

an
d 

th
en

 t
he

 C
ity

 R
eg

io
n 

C
ab

in
et

 f
or

 a
pp

ro
va

l i
n 

N
ov

em
be

r 
/ 

D
ec

em
be

r 
20

16
. 
Th

es
e 

w
ill

 p
ro

vi
de

 d
et

ai
ls

 o
f 
th

e 
O

ut
co

m
es

 o
f 

th
e 

de
ve

lo
pm

en
t 

an
d 

op
tio

ns
 a

pp
ra

is
al

 
w

or
k 

un
de

rt
ak

en
 t

o 
da

te
 

• 
Fu

rt
he

r 
pu

bl
ic

 e
ng

ag
em

en
t 

w
ill

 t
ak

e 
pl

ac
e 

in
 D

ec
em

be
r 

20
16

 t
o 

pr
es

en
t 

pr
oj

ec
t 

pr
og

re
ss

 a
nd

 a
llo

w
 f
ee

db
ac

k 
on

 
em

er
gi

ng
 p

re
fe

rr
ed

 o
pt

io
ns

 
• 

S
um

m
er

 2
01

7 
- 

Pl
an

ni
ng

 a
pp

lic
at

io
n 

su
bm

itt
ed

 f
or

 C
W

R
R
 a

nd
 G

A
IA

 p
ro

je
ct

 
• 

C
on

su
lta

nt
s 

w
ill

 b
e 

ap
po

in
te

d 
to

 p
ro

gr
es

s 
ou

tli
ne

 d
es

ig
n 

fo
r 

A
A
P.

 
 Fo

llo
w

in
g 

th
e 

ap
pr

ov
al

 o
f 
th

e 
S
tr

at
eg

ic
 B

us
in

es
s 

C
as

es
 f
or

 a
ll 

3 
of

 R
en

fr
ew

sh
ir
e'

s 
C
ity

 D
ea

l p
ro

je
ct

s 
in

 2
01

5,
 o

pt
io

ns
 f
or

 t
he

 
in

fr
as

tr
uc

tu
re

 h
av

e 
be

en
 d

ev
el

op
ed

 a
nd

 e
va

lu
at

ed
 t

o 
es

ta
bl

is
h 

th
e 

be
st

 p
er

fo
rm

in
g 

op
tio

ns
 w

hi
ch

 d
el

iv
er

 t
he

 m
ax

im
um

 
be

ne
fit

s 
to

 R
en

fr
ew

sh
ir
e 

re
si

de
nt

s 
an

d 
bu

si
ne

ss
es

. 
 D

ur
in

g 
th

e 
ap

pr
ai

sa
l p

ro
ce

ss
 a

 n
um

be
r 

of
 e

ve
nt

s 
w

ill
 b

e 
he

ld
 t

o 
pr

ov
id

e 
in

fo
rm

at
io

n 
an

d 
op

po
rt

un
iti

es
 f
or

 p
ub

lic
 

en
ga

ge
m

en
t 

to
 a

llo
w

 s
ta

ke
ho

ld
er

s 
an

d 
th

e 
ge

ne
ra

l p
ub

lic
 t

o 
co

nt
ri
bu

te
 t

o,
 a

nd
 c

om
m

en
t 

on
, 

th
e 

va
ri
ou

s 
op

tio
ns

 a
nd

 t
he

 
em

er
gi

ng
 d

es
ig

ns
. 

 Fo
llo

w
in

g 
co

m
pl

et
io

n 
of

 t
he

 a
pp

ra
is

al
 p

ro
ce

ss
, 
th

e 
'p

re
fe

rr
ed

 o
pt

io
ns

' f
or

 C
W

R
R
 a

nd
 G

AI
A 

pr
oj

ec
ts

 a
re

 b
ei

ng
 d

ev
el

op
ed

 
fu

rt
he

r.
 T

he
se

 w
ill

 b
e 

pr
es

en
te

d 
as

 p
ar

t 
of

 t
he

 O
ut

lin
e 

B
us

in
es

s 
C
as

es
 b

ei
ng

 p
re

se
nt

ed
 t

o 
C
ou

nc
il 

at
 t

he
 L

ea
de

rs
hi

p 
Bo

ar
d 

in
 N

ov
em

be
r 

fo
llo

w
ed

 b
y 

C
ity

 D
ea

l C
ab

in
et

 in
 D

ec
em

be
r.

 T
he

 p
re

fe
rr

ed
 o

pt
io

ns
 w

ill
 a

ls
o 

be
 p

re
se

nt
ed

 a
t 

fu
rt

he
r 

pu
bl

ic
 

en
ga

ge
m

en
t 

ev
en

ts
 in

 D
ec

em
be

r 
20

16
. 

 

Page 27 of 70



12
 

D
ue

 t
o 

th
e 

te
ch

ni
ca

l c
om

pl
ex

iti
es

 a
nd

 c
on

st
ra

in
ts

 in
vo

lv
ed

, 
th

e 
A
ir
po

rt
 A

cc
es

s 
Pr

oj
ec

t 
(A

A
P)

 h
as

 a
 s

ig
ni

fic
an

tly
 lo

ng
er

 
de

ve
lo

pm
en

t 
pr

oc
es

s,
 w

ith
 t

he
 s

ch
em

e 
ex

pe
ct

ed
 t

o 
be

 c
om

pl
et

ed
 a

nd
 o

pe
ra

tio
na

l b
y 

20
25

. 
W

or
k 

co
nt

in
ue

s 
to

 id
en

tif
y 

th
e 

pr
ef

er
re

d 
ro

ut
e 

an
d 

m
od

e 
(e

.g
. 

Tr
am

 T
ra

in
 /

 P
er

so
na

l R
ap

id
 T

ra
ns

po
rt

).
 T

he
se

 c
on

tin
ue

 t
o 

be
 e

va
lu

at
ed

 in
 a

n 
ap

pr
ai

sa
l 

pr
oc

es
s 

to
 e

st
ab

lis
h 

th
e 

be
st

 p
er

fo
rm

in
g 

so
lu

tio
n.

 
 A
s 

pa
rt

 o
f 
C
ity

 D
ea

l, 
R
en

fr
ew

sh
ir
e 

al
so

 h
as

 t
w

o 
La

bo
ur

 M
ar

ke
t 

Pr
og

ra
m

m
es

; 
Yo

ut
h 

G
at

ew
ay

 a
nd

 W
or

ki
ng

 M
at

te
rs

. 
Bo

th
 o

f 
th

es
e 

ar
e 

on
 t

ra
ck

 t
o 

ex
ce

ed
 a

ll 
ta

rg
et

s 
(i

nc
lu

di
ng

 n
um

be
r 

of
 c

lie
nt

s 
su

pp
or

te
d 

an
d 

nu
m

be
r 

su
pp

or
te

d 
in

to
 p

er
m

an
en

t 
em

pl
oy

m
en

t.
 

 

 

2.
1 

D
el

iv
er

 t
he

 I
nv

es
t 

in
 

R
en

fr
ew

sh
ir
e 

(I
nv

es
t 

in
 B

us
in

es
s 

pr
og

ra
m

m
e)

 
M

ar
ch

 2
01

7 

Th
e 

In
ve

st
 in

 R
en

fr
ew

sh
ir
e 

Pr
og

ra
m

m
es

 a
nd

 S
er

vi
ce

s 
pr

ov
id

e 
a 

cl
ea

r 
an

d 
jo

in
ed

 u
p 

ap
pr

oa
ch

 t
o 

su
pp

or
t 

th
e 

gr
ow

th
 o

f 
th

e 
lo

ca
l e

co
no

m
y 

an
d 

to
 t

ac
kl

e 
un

em
pl

oy
m

en
t 

ra
te

s.
 U

pc
om

in
g 

ac
tio

ns
 I

nc
lu

de
 

 
• 

 W
e 

ar
e 

co
nt

ri
bu

tin
g 

to
 t

he
 ‘L

iv
in

g 
W

ag
e’

 c
am

pa
ig

n 
by

 r
ai

si
ng

 a
w

ar
en

es
s 

am
on

gs
t 

em
pl

oy
er

s 
to

 e
nc

ou
ra

ge
 t

he
m

 
to

 s
ig

n 
up

 t
o 

Li
vi

ng
 W

ag
e 

 
 

• 
Th

e 
se

co
nd

 I
nC

ub
e 

pr
og

ra
m

m
e 

fo
r 

lo
ca

l s
ta

rt
 u

p 
an

d 
ea

rl
y 

st
ag

e 
bu

si
ne

ss
es

 w
as

 c
ar

ri
ed

 o
ut

 in
 J

un
e 

20
16

. 
A
 

se
co

nd
 in

ta
ke

 in
 J

an
ua

ry
 2

01
7 

is
 a

ls
o 

pl
an

ne
d.

 
 

• 
R
en

fr
ew

sh
ir
e 

C
ou

nc
il 

ha
s 

br
ou

gh
t 

th
e 

‘B
us

in
es

s 
G

at
ew

ay
’ c

on
tr

ac
t 

in
 h

ou
se

 f
ro

m
 1

st
 O

ct
ob

er
 2

01
6 

an
d 

no
w

 d
el

iv
er

 
a 

jo
in

ed
 u

p 
an

d 
se

am
le

ss
 s

er
vi

ce
 t

o 
bu

si
ne

ss
es

. 
 

• 
W

e 
w

ill
 d

el
iv

er
 a

 w
id

e 
ra

ng
e 

of
 e

ve
nt

s 
to

 c
on

tr
ib

ut
e 

to
 G

lo
ba

l E
nt

re
pr

en
eu

r 
W

ee
k 

du
ri
ng

 N
ov

em
be

r 
20

16
. 

 
• 

O
N

G
O

IN
G

 –
 W

e 
w

ill
 c

on
tin

ue
 t

o 
de

liv
er

 a
 w

id
e 

ra
ng

e 
of

 s
up

po
rt

 t
o 

lo
ca

l b
us

in
es

s 
th

ro
ug

h 
In

ve
st

 in
 R

en
fr

ew
sh

ir
e 

gr
an

ts
 a

nd
 lo

an
s.

 
 

Th
e 

In
ve

st
 in

 R
en

fr
ew

sh
ir
e 

ec
on

om
ic

 d
ev

el
op

m
en

t 
pr

og
ra

m
m

es
 a

re
 s

ub
je

ct
 t

o 
re

gu
la

r 
an

d 
on

go
in

g 
re

po
rt

s 
to

 t
he

 E
co

no
m

y 
&

 J
ob

s 
Po

lic
y 

Bo
ar

d.
 

 

2.
2 

D
el

iv
er

 t
he

 I
nv

es
t 

in
 

R
en

fr
ew

sh
ir
e 

(I
nv

es
t 

in
 

C
om

m
un

iti
es

 p
ro

gr
am

m
e)

 
M

ar
ch

 2
01

7 

• 
Pr

og
ra

m
m

e 
is

 n
ow

 o
pe

n 
fo

r 
ap

pl
ic

at
io

ns
 f
or

 t
he

 n
ew

 L
EA

D
ER

 p
ro

gr
am

m
e;

 R
en

fr
ew

sh
ir
e 

C
ou

nc
il 

is
 le

ad
in

g 
th

e 
de

liv
er

y 
of

 t
he

 L
EA

D
ER

 2
01

4-
20

20
 p

ro
gr

am
m

e 
fo

r 
th

e 
ru

ra
l a

re
as

 w
ith

in
 R

en
fr

ew
sh

ir
e,

 E
as

t 
R
en

fr
ew

sh
ir
e 

an
d 

In
ve

rc
ly

de
, 
ac

tin
g 

on
 b

eh
al

f 
of

 t
he

 L
oc

al
 A

ct
io

n 
G

ro
up

 (
LA

G
).

 T
he

 f
ir
st

 a
pp

ro
va

ls
 f
or

 t
he

 L
EA

D
ER

 p
ro

gr
am

m
e 

ar
e 

ex
pe

ct
ed

 in
 O

ct
ob

er
/ 

N
ov

em
be

r 
21

06
. 

 
• 

W
E 

ar
e 

de
liv

er
in

g 
ou

r 
ne

w
 a

pp
ro

ac
h 

fo
r 

C
om

m
un

ity
 E

co
no

m
ic

 D
ev

el
op

m
en

t 
w

ith
 a

 t
ea

m
 o

f 
th

re
e 

st
af

f 
w

or
ki

ng
 

ac
ro

ss
 R

en
fr

ew
sh

ir
e’

s 
co

m
m

un
iti

es
 t

o 
pr

om
ot

e 
ex

te
rn

al
 f
un

di
ng

 o
pp

or
tu

ni
tie

s 
an

d 
de

ve
lo

p 
ne

w
 lo

ca
l s

er
vi

ce
s.

 
 

• 
O

N
G

O
IN

G
 –

 C
on

tin
ua

tio
n 

of
 S

oc
ia

l E
co

no
m

y 
gr

an
t 

pr
og

ra
m

m
e 

an
d 

Th
ir
d 

Se
ct

or
 t

ra
in

ee
 p

ro
gr

am
m

e.
 

 
Th

e 
In

ve
st

 in
 R

en
fr

ew
sh

ir
e 

ec
on

om
ic

 d
ev

el
op

m
en

t 
pr

og
ra

m
m

es
 a

re
 s

ub
je

ct
 t

o 
re

gu
la

r 
an

d 
on

go
in

g 
re

po
rt

s 
to

 t
he

 E
co

no
m

y 
&

 J
ob

s 
Po

lic
y 

Bo
ar

d.
 

 
2.

3 
C
re

at
io

n 
of

 a
 lo

ng
er

 t
er

m
 v

is
io

n 
fo

r 
Pa

is
le

y 
To

w
n 

C
en

tr
e 

Ea
rl
y 

20
17

 
Pa

is
le

y 
To

w
n 

C
en

tr
e 

10
 y

ea
r 

A
ct

io
n 

Pl
an

 h
as

 b
ee

n 
de

ve
lo

pe
d 

fo
llo

w
in

g 
a 

se
ri
es

 o
f 
w

or
ks

ho
ps

 h
el

d 
in

 S
pr

in
g 

20
16

 a
nd

 s
et

s 
ou

t 
a 

nu
m

be
r 

of
 s

ho
rt

, 
m

ed
iu

m
 a

nd
 lo

ng
er

 p
ri
or

iti
es

 f
or

 4
 d

iff
er

en
t 

Ac
tiv

ity
 A

re
as

 v
ie

w
ed

 a
s 

cr
uc

ia
l t

o 
th

e 
fu

tu
re

 s
uc

ce
ss

 o
f 

th
e 

to
w

n 
ce

nt
re

. 

Page 28 of 70



13
 

 In
 S

ep
te

m
be

r 
20

16
, 

th
e 

Le
ad

er
sh

ip
 B

oa
rd

 a
pp

ro
ve

d 
th

is
 d

ra
ft

 P
ai

sl
ey

 T
ow

n 
C
en

tr
e 

A
ct

io
n 

Pl
an

 f
or

 c
on

su
lta

tio
n 

du
ri
ng

 
au

tu
m

n 
20

16
. 
Fo

llo
w

in
g 

th
is

, 
th

e 
ou

tc
om

es
 o

f 
th

e 
st

ak
eh

ol
de

r 
co

ns
ul

ta
tio

n 
w

ill
 b

e 
re

po
rt

ed
 b

ac
k 

to
 B

oa
rd

 a
lo

ng
si

de
 a

 f
in

al
 

ve
rs

io
n 

of
 t

he
 A

ct
io

n 
Pl

an
. 

 Th
e 

co
ns

ul
ta

tio
n 

w
ill

 t
ak

e 
a 

nu
m

be
r 

of
 f
or

m
at

s 
w

ith
 t

he
 s

pe
ci

fic
 d

et
ai

ls
 s

til
l b

ei
ng

 w
or

ke
d 

up
. 

A
s 

a 
m

in
im

um
 t

hi
s 

w
ill

 
in

cl
ud

e:
 

• 
Pu

bl
ic

ity
 o

f 
th

e 
dr

af
t 

A
ct

io
n 

Pl
an

’s
 e

xi
st

en
ce

 v
ia

 t
he

 u
su

al
 d

ig
ita

l c
ha

nn
el

s 
as

 w
el

l a
s 

tr
ad

iti
on

al
 m

ed
ia

 c
ov

er
ag

e 
hi

gh
lig

ht
in

g 
w

he
re

 c
op

ie
s 

of
 t

he
 A

ct
io

n 
Pl

an
 c

an
 b

e 
ac

ce
ss

ed
 b

y 
in

te
re

st
ed

 p
ar

tie
s 

an
d 

ho
w

 t
he

y 
ca

n 
su

bm
it 

co
m

m
en

ts
; 

• 
A
 p

ub
lic

 e
ve

nt
 w

he
re

 in
te

re
st

ed
 p

ar
tie

s 
ca

n 
“d

ro
p-

in
” 

an
d 

en
ga

ge
 w

ith
 o

ff
ic

er
s 

to
 o

ff
er

 c
om

m
en

ts
 o

n 
th

e 
A
ct

io
n 

Pl
an

 a
nd

 t
o 

en
tic

e 
vi

ew
s 

/ 
id

ea
s 

on
 t

he
 f
ut

ur
e 

of
 t

he
 T

ow
n 

C
en

tr
e 

an
d 

w
he

re
 o

ff
ic

er
s 

ca
n 

up
da

te
 a

tt
en

de
es

 o
n 

th
e 

la
te

st
 d

ev
el

op
m

en
t 

an
d 

pr
op

os
al

s;
 

S
pe

ci
fic

 c
on

su
lta

tio
n 

m
ee

tin
gs

 w
ith

 k
ey

 s
ta

ke
ho

ld
er

s,
 in

cl
ud

in
g 

Pa
is

le
y 

Fi
rs

t,
 U

W
S
, 

W
C
S
, 
Sc

ot
ra

il,
 P

ai
sl

ey
 2

02
1 

Tr
us

t,
 

Pi
az

za
 C

en
tr

e,
 P

ai
sl

ey
 C

en
tr

e,
 e

tc
 t

o 
be

gi
n 

to
 u

nd
er

st
an

d 
an

d 
de

fin
e 

w
ha

t 
ro

le
 t

he
y 

ca
n 

pl
ay

 r
ol

e 
in

 t
he

 r
eg

en
er

at
io

n 
of

 
Pa

is
le

y 
To

w
n 

C
en

tr
e 

 
3.

1 
Im

pl
em

en
t 

cu
rr

en
t 

Lo
ca

l 
D

ev
el

op
m

en
t 

Pl
an

 (
LD

P)
 

20
14

 -
 2

01
9 

Th
e 

Pl
an

ni
ng

 a
nd

 P
ro

pe
rt

y 
Po

lic
y 

Bo
ar

d 
ap

pr
ov

ed
 t

he
 R

en
fr

ew
sh

ir
e 

Lo
ca

l D
ev

el
op

m
en

t 
Pl

an
 in

 A
ug

us
t 

20
14

. 
Th

e 
R
en

fr
ew

sh
ir
e 

Lo
ca

l D
ev

el
op

m
en

t 
Pl

an
 A

ct
io

n 
Pr

og
ra

m
m

e 
se

ts
 o

ut
 a

n 
am

bi
tio

us
 f
ra

m
ew

or
k 

to
 a

ss
is

t 
in

 t
he

 s
uc

ce
ss

fu
l 

im
pl

em
en

ta
tio

n 
an

d 
de

liv
er

y 
of

 t
he

 o
bj

ec
tiv

es
, 

st
ra

te
gy

 a
nd

 p
ro

po
sa

ls
 s

et
 o

ut
 w

ith
in

 t
he

 P
la

n.
  

 51
 A

ct
io

ns
 w

er
e 

se
t 

ou
t 

in
 t

he
 A

ct
io

n 
Pr

og
ra

m
m

e.
 A

 r
ec

en
t 

re
vi

ew
 o

f 
th

e 
im

pl
em

en
ta

tio
n 

of
 t

he
 A

ct
io

ns
 r

ev
ea

le
d 

40
 o

ut
 o

f 
th

e 
51

 A
ct

io
ns

 h
av

e 
be

en
 p

ro
gr

es
se

d 
or

 c
om

pl
et

ed
. 

A 
fe

w
 o

f 
th

e 
si

gn
ifi

ca
nt

 a
ct

io
ns

 t
ha

t 
ha

ve
 b

ee
n 

im
pl

em
en

te
d 

ar
e 

as
 

fo
llo

w
s:

 
 D

el
iv

er
in

g
 t

h
e 

Ec
on

om
ic

 S
tr

at
eg

y 
- 

Th
e 

fr
am

ew
or

k 
an

d 
sp

at
ia

l s
tr

at
eg

y 
se

t 
ou

t 
in

 t
he

 R
en

fr
ew

sh
ir
e 

Lo
ca

l D
ev

el
op

m
en

t 
Pl

an
 h

as
 p

ro
vi

de
d 

th
e 

sp
at

ia
l c

on
te

xt
 w

ith
in

 t
he

 S
tr

at
eg

ic
 B

us
in

es
s 

C
as

es
 s

ub
m

itt
ed

 f
or

 t
he

 C
ity

 R
eg

io
n 

C
ity

 D
ea

l p
ro

je
ct

s 
in

 R
en

fr
ew

sh
ir
e;

 
 D

el
iv

er
in

g
 t

h
e 

C
en

tr
es

 S
tr

at
eg

y 
- 

Th
e 

ap
pr

ov
al

 o
f 

th
e 

pl
an

ni
ng

 a
pp

lic
at

io
n 

fo
r 

Br
ae

he
ad

 w
hi

ch
 c

on
ta

in
ed

 t
he

 a
m

bi
tio

us
 

M
as

te
rp

la
n 

fo
r 

th
e 

ar
ea

, 
th

at
 w

ill
 s

up
po

rt
 a

nd
 s

tr
en

gt
he

n 
th

e 
ro

le
, 
fu

nc
tio

n 
an

d 
di

ve
rs

ifi
ca

tio
n 

of
 t

hi
s 

S
tr

at
eg

ic
 C

en
tr

e 
in

 
R
en

fr
ew

sh
ir
e,

 w
as

 b
as

ed
 o

n 
a 

st
ro

ng
 f
ra

m
ew

or
k 

fo
r 

in
ve

st
m

en
t,

 r
eg

en
er

at
io

n 
an

d 
pl

ac
em

ak
in

g 
w

hi
ch

 is
 t

he
 f
oc

us
 o

f 
th

e 
R
en

fr
ew

sh
ir
e 

Lo
ca

l D
ev

el
op

m
en

t 
Pl

an
; 

 
 

D
el

iv
er

in
g

 t
h

e 
P

la
ce

s 
S

tr
at

eg
y 

- 
Th

er
e 

ha
s 

be
en

 s
ig

ni
fic

an
t 

pr
og

re
ss

 a
t 

bo
th

 t
he

 C
om

m
un

ity
 G

ro
w

th
 A

re
as

 o
f 
Jo

hn
st

on
e 

S
ou

th
 W

es
t 

an
d 

B
is

ho
pt

on
 -

 D
ar

ga
ve

l V
ill

ag
e.

 B
ot

h 
ha

ve
 s

ee
n 

ne
w

 h
ou

se
s 

an
d 

in
fr

as
tr

uc
tu

re
 b

ei
ng

 s
uc

ce
ss

fu
lly

 
im

pl
em

en
te

d,
 c

re
at

in
g 

su
st

ai
na

bl
e 

m
ix

ed
 c

om
m

un
iti

es
. 

Fo
cu

si
ng

 o
n 

cr
ea

tin
g 

go
od

 p
la

ce
s 

w
ith

in
 e

xi
st

in
g 

bu
ilt

 u
p 

ar
ea

s 
ha

s 
m

ea
nt

 a
 r

ed
uc

tio
n 

in
 R

en
fr

ew
sh

ir
e 

C
ou

nc
il'

s 
va

ca
nt

 a
nd

 d
er

el
ic

t 
la

nd
, 

ho
w

ev
er

 m
or

e 
im

po
rt

an
tly

 it
 h

as
 m

ea
nt

 a
 r

an
ge

 a
nd

 
ch

oi
ce

 o
f 

ne
w

 r
es

id
en

tia
l h

om
es

 w
ith

in
 e

xi
st

in
g 

co
m

m
un

iti
es

. 

 

 
3.

2 
D

ev
el

op
 a

nd
 a

do
pt

 n
ew

 L
oc

al
 

D
ev

el
op

m
en

t 
Pl

an
 2

 (
LD

P)
 

20
18

 

W
or

k 
on

 t
he

 r
ev

ie
w

 o
f 
th

e 
Lo

ca
l D

ev
el

op
m

en
t 

Pl
an

 2
 (

LD
P)

 h
as

 p
ro

gr
es

se
d 

w
el

l. 
Th

e 
D

ev
el

op
m

en
t 

Pl
an

 S
ch

em
e 

w
hi

ch
 s

et
s 

ou
t 

th
e 

tim
et

ab
le

 f
or

 a
do

pt
io

n 
of

 t
he

 n
ex

t 
D

ev
el

op
m

en
t 

Pl
an

 w
ill

 b
e 

su
bm

itt
ed

 t
o 

th
e 

Pl
an

ni
ng

 a
nd

 P
ro

pe
rt

y 
Po

lic
y 

B
oa

rd
 in

 
N

ov
em

be
r 

20
16

 a
nd

 t
hi

s 
de

ta
ils

 t
he

 t
im

et
ab

le
 f
or

 t
he

 a
do

pt
io

n 
of

 t
he

 n
ex

t 
LD

P,
 a

s 
ou

tli
ne

d 
be

lo
w

. 
 

• 
JA

N
U

A
R

Y
 1

7
 –

 P
ub

lis
h 

M
ai

n 
Is

su
es

 R
ep

or
t 

an
d 

co
ns

ul
t 

ov
er

 a
 1

2 
w

ee
k 

pe
ri
od

. 

Page 29 of 70



14
 

 
• 

A
U

G
U

S
T 

2
0

1
7

 –
 P

re
pa

re
 a

nd
 p

ub
lis

h 
th

e 
pr

op
os

ed
 L

D
P 

ta
ki

ng
 in

to
 a

cc
ou

nt
 c

om
m

en
ts

 r
ec

ei
ve

d 
on

 t
he

 M
ai

n 
Is

su
es

 R
ep

or
t.

 C
on

su
lt 

on
 t

he
 p

ro
po

se
d 

LD
P 

ov
er

 a
 1

2 
w

ee
k 

pe
ri
od

. 
 

• 
D

EC
EM

B
ER

 2
0

1
7
 –

 S
ub

m
it 

th
e 

pr
op

os
ed

 L
D

P 
w

ith
 a

 p
ro

po
se

d 
A
ct

io
n 

Pr
og

ra
m

m
e.

 (
S
ta

rt
 o

f 
Ex

am
in

at
io

n 
pr

oc
es

s)
. 

 
• 

JU
N

E 
to

 S
EP

T.
 2

0
1

8
 –

 R
ep

or
t 

on
 t

he
 E

xa
m

in
at

io
n 

an
d 

th
e 

C
ou

nc
il 

to
 c

on
si

de
r 

R
ep

or
te

r’
s 

fin
di

ng
s 

an
d 

re
co

m
m

en
da

tio
ns

. 
 

• 
JU

N
E 

to
 S

EP
T.

 2
0

1
8

 –
Pu

bl
is

h 
Lo

ca
l D

ev
el

op
m

en
t 

Pl
an

 w
ith

 a
ny

 m
od

ifi
ca

tio
ns

 a
ri
si

ng
 o

ut
 o

f 
Ex

am
in

at
io

n 
R
ep

or
t 

an
d 

ad
ve

rt
is

e 
in

te
nt

io
n 

to
 a

do
pt

. 
 

• 
O

C
TO

B
ER

 2
0

1
8

 –
 A

do
pt

io
n 

of
 n

ew
 L

oc
al

 D
ev

el
op

m
en

t 
Pl

an
. 

 
3.

3 
D

ev
el

op
 a

nd
 a

do
pt

 T
ow

n 
C
en

tr
e 

S
tr

at
eg

y 
an

d 
A
ct

io
n 

Pl
an

s 
A
ug

us
t 

 2
01

6 

To
 e

ns
ur

e 
re

al
is

tic
, 

am
bi

tio
us

 b
ut

 d
el

iv
er

ab
le

 C
en

tr
e 

S
tr

at
eg

ie
s 

an
d 

A
ct

io
n 

Pl
an

s 
fu

rt
he

r 
co

ns
ul

ta
tio

n 
w

ith
 lo

ca
l b

us
in

es
se

s 
an

d 
st

ak
eh

ol
de

rs
 w

as
 u

nd
er

ta
ke

n 
be

tw
ee

n 
Ju

ly
 a

nd
 S

ep
te

m
be

r 
20

16
 b

ef
or

e 
fin

al
is

in
g 

al
l s

tr
at

eg
ie

s.
 

 Ta
ki

ng
 a

cc
ou

nt
 o

f 
al

l o
f 

th
e 

re
pr

es
en

ta
tio

ns
 a

nd
 c

om
m

en
ts

 m
ad

e 
du

ri
ng

 t
he

 c
on

su
lta

tio
n,

 t
he

 F
in

al
is

ed
 C

en
tr

e 
S
tr

at
eg

y 
an

d 
A
ct

io
n 

Pl
an

 f
or

 J
oh

ns
to

ne
 t

ow
n 

ce
nt

re
 w

ill
 b

e 
pr

es
en

te
d 

to
 t

he
 P

la
nn

in
g 

an
d 

Pr
op

er
ty

 P
ol

ic
y 

Bo
ar

d 
in

 N
ov

em
be

r 
20

16
. 

 Fo
llo

w
in

g 
ad

di
tio

na
l c

on
su

lta
tio

n 
fo

r 
th

e 
ot

he
r 

C
en

tr
e 

S
tr

at
eg

ie
s,

 t
he

 f
in

al
is

ed
 C

en
tr

e 
S
tr

at
eg

ie
s 

an
d 

Ac
tio

n 
Pl

an
s 

fo
r 

Er
sk

in
e,

 L
in

w
oo

d,
 R

en
fr

ew
 a

nd
 B

ra
eh

ea
d 

w
ill

 b
e 

pr
es

en
te

d 
to

 t
he

 P
la

nn
in

g 
an

d 
Pr

op
er

ty
 P

ol
ic

y 
Bo

ar
d 

in
 J

an
ua

ry
 2

01
7.

 
 Th

e 
ba

se
lin

e 
re

po
rt

 w
ill

 b
e 

pr
ep

ar
ed

 e
ve

ry
 t

w
o 

ye
ar

s 
to

 a
llo

w
 f
or

 r
eg

ul
ar

 r
ev

ie
w

 o
f 

th
e 

to
w

n 
ce

nt
re

 s
tr

at
eg

ie
s 

an
d 

th
ei

r 
ac

tio
ns

 a
lo

ng
 w

ith
 m

on
ito

ri
ng

 o
f 
th

ei
r 

pe
rf

or
m

an
ce

 a
nd

 d
el

iv
er

y.
 

 
3.

4 
D

el
iv

er
 P

ai
sl

ey
 T

H
I/

 C
A
R
S 

pr
oj

ec
t 

 
Ju

ne
 2

01
6 

Th
e 

Pa
is

le
y 

TH
I/

 C
AR

S 
pr

oj
ec

t 
w

as
 c

om
pl

et
ed

 in
 J

un
e 

20
16

. 
B
y 

th
en

 it
 h

ad
 d

el
iv

er
ed

 
 

• 
B

u
ild

in
g

 R
ep

ai
rs

 –
 P

ai
sl

ey
 A

rt
s 

C
en

tr
e,

 4
1C

au
se

ys
id

e 
S
tr

ee
t,

 4
3 

C
au

se
ys

id
e 

S
tr

ee
t 

an
d 

44
 C

au
se

ys
id

e 
S
tr

ee
t 

w
er

e 
al

l c
om

pl
et

e.
 

• 
S

h
op

 F
ro

n
t 

R
es

to
ra

ti
on

 –
 9

 s
ho

p 
fr

on
ts

 r
es

to
ra

tio
ns

 w
er

e 
co

m
pl

et
ed

. 
• 

B
ri

n
g

in
g

 h
is

to
ri

c 
fl

oo
r 

sp
ac

e 
b

ac
k 

in
to

 u
se

 –
 T

he
 r

es
to

ra
tio

n 
of

 4
-6

 F
or

be
s 

Pl
ac

e 
in

to
 8

 o
ne

 b
ed

ro
om

 f
la

ts
 w

as
 

co
m

pl
et

ed
 in

 M
ar

ch
 2

01
6.

 
 Th

er
e 

w
as

 a
ls

o 
a 

ra
ng

e 
of

 c
om

pl
im

en
ta

ry
 in

iti
at

iv
es

 –
 in

cl
ud

in
g 

de
liv

er
y 

of
 t

he
 A

ct
iv

ity
 a

nd
 T

ra
in

in
g 

Pl
an

 a
nd

 a
 p

ro
gr

am
m

e 
of

 a
ct

iv
iti

es
 h

as
 b

ee
n 

de
liv

er
ed

 in
 p

ar
tn

er
sh

ip
 w

ith
 A

rt
s 

&
 M

us
eu

m
s,

 U
W

S
 a

nd
 W

es
t 

C
ol

le
ge

 S
co

tla
nd

. 
 A
 C

el
eb

ra
tio

n 
Ev

en
t 

to
 m

ar
k 

th
e 

en
d 

of
 t

he
 T

H
I/

 C
A
R
S
 w

as
 h

el
d 

in
 F

eb
ru

ar
y 

20
16

. 
 

 
3.

5 
D

el
iv

er
 P

ai
sl

ey
 T

H
/ 

C
A
R
S
 2

 
pr

oj
ec

t 
 

20
16

 -
 2

02
1 

W
e 

ha
ve

 n
ow

 h
ad

 o
ur

 f
un

di
ng

 a
pp

lic
at

io
ns

 a
pp

ro
ve

d 
by

 t
he

 H
er

ita
ge

 L
ot

te
ry

 F
un

d 
(£

1,
88

2m
) 

an
d 

H
is

to
ri
c 

En
vi

ro
nm

en
t 

S
co

tla
nd

 (
£9

98
k)

. 
W

ith
 f
un

di
ng

 f
ro

m
 R

en
fr

ew
sh

ir
e 

C
ou

nc
il 

(£
1.

21
4m

) 
an

d 
ow

ne
rs

 (
£4

00
k)

 t
he

 o
ve

ra
ll 

va
lu

e 
of

 t
hi

s 
pr

oj
ec

t 
is

 £
4.

5m
. 

 Th
e 

te
am

 o
f 
4 

st
af

f 
pl

us
 P

ro
je

ct
 M

an
ag

er
 t

o 
de

liv
er

 t
he

 p
ro

je
ct

 w
ill

 b
e 

in
 p

la
ce

 b
y 

th
e 

en
d 

of
 N

ov
em

be
r 

20
16

 a
nd

 o
ve

r 
th

e 
co

ur
se

 o
f 
th

e 
fiv

e 
ye

ar
 p

ro
je

ct
, 

th
e 

m
ai

n 
de

liv
er

ab
le

s 
w

ill
 b

e;
 

 

Page 30 of 70



15
 

• 
R
ep

ai
r 

an
d 

re
fu

rb
is

hm
en

t 
a 

nu
m

be
r 

of
 p

ri
or

ity
 b

ui
ld

in
gs

 w
ith

in
 t

he
 P

ai
sl

ey
 T

ow
n 

C
en

tr
e 

C
on

se
rv

at
io

n 
A
re

a,
 in

 
pa

rt
ne

rs
hi

p 
w

ith
 o

w
ne

rs
. 

• 
 

• 
Im

pr
ov

in
g 

ar
ea

s 
of

 p
ub

lic
 r

ea
lm

 in
cl

ud
in

g 
th

e 
w

es
t 

en
d 

of
 H

ig
h 

S
tr

ee
t 

an
d 

th
e 

ar
ea

 a
ro

un
d 

Br
ow

ns
 L

an
e.

 
• 

 

• 
W

e 
ha

ve
 d

ev
el

op
ed

 a
n 

ac
tiv

ity
 p

la
n 

w
ith

 a
 r

an
ge

 o
f 
ac

tio
ns

 t
o 

he
lp

 r
ai

se
 p

eo
pl

e’
s 

aw
ar

en
es

s 
of

 P
ai

sl
ey

’s
 h

er
ita

ge
, 

cu
ltu

re
 a

nd
 a

n 
un

de
rs

ta
nd

in
g 

of
 t

he
 im

po
rt

an
ce

 o
f 
m

ai
nt

ai
ni

ng
 t

he
 b

ui
lt 

he
ri
ta

ge
. 

• 
 

Th
is

 p
ro

je
ct

 w
ill

 h
el

p 
de

liv
er

 t
he

 d
es

ir
ed

 o
ut

co
m

es
 o

f 
th

e 
Pa

is
le

y 
To

w
n 

C
en

tr
e 

As
se

t 
S
tr

at
eg

y 
&

 A
ct

io
n 

Pl
an

 a
nd

 w
ill

 w
or

k 
w

ith
 t

he
 U

K
 C

ity
 o

f 
C
ul

tu
re

 2
02

1 
pa

rt
ne

rs
hi

p 
in

 a
ch

ie
vi

ng
 t

he
 a

im
s 

of
 t

he
 b

id
. 

 

 

3.
6 

Im
pl

em
en

t 
R
en

fr
ew

sh
ir
e 

O
ut

do
or

 A
cc

es
s 

S
tr

at
eg

y 
 –

 
“O

ut
do

or
s 

Fo
r 

Yo
u”

 
20

16
 -

 2
02

6 

C
on

su
lta

tio
n 

on
 t

he
 d

ra
ft

 O
ut

do
or

 A
cc

es
s 

S
tr

at
eg

y 
w

as
 c

ar
ri
ed

 o
ut

 d
ur

in
g 

Fe
br

ua
ry

 a
nd

 M
ar

ch
 2

01
6 

w
hi

ch
 in

vo
lv

ed
 

ex
te

rn
al

 a
ge

nc
ie

s,
 C

om
m

un
ity

 P
la

nn
in

g 
pa

rt
ne

rs
, 
C
om

m
un

ity
 C

ou
nc

ils
, 
R
en

fr
ew

sh
ir
e 

Lo
ca

l O
ut

do
or

s 
A
cc

es
s 

Fo
ru

m
 a

nd
 

ot
he

r 
ac

ce
ss

 s
ta

ke
ho

ld
er

s.
 

 Fi
ft

y 
ei

gh
t 

re
sp

on
se

s 
w

er
e 

re
ce

iv
ed

, 
pr

ov
id

in
g 

an
 o

ve
ra

ll 
po

si
tiv

e 
re

sp
on

se
 t

o 
th

e 
Ac

ce
ss

 S
tr

at
eg

y.
 T

he
se

 r
es

po
ns

es
 a

nd
 

co
m

m
en

ts
 w

er
e 

ta
ke

n 
in

to
 a

cc
ou

nt
 in

 f
in

al
is

in
g 

th
e 

S
tr

at
eg

y 
an

d 
fo

llo
w

in
g 

th
is

 8
 w

ee
k 

pu
bl

ic
 c

on
su

lta
tio

n,
 t

he
 S

tr
at

eg
y 

w
as

 
ap

pr
ov

ed
 b

y 
th

e 
Pl

an
ni

ng
 a

nd
 P

ro
pe

rt
y 

Po
lic

y 
B
oa

rd
 o

n 
23

rd
 A

ug
us

t 
20

16
. 

 

 
4.

1 
D

el
iv

er
 L

oc
al

 H
ou

si
ng

 S
tr

at
eg

y 
(L

H
S
) 

20
16

 -
 2

02
1 

Fo
llo

w
in

g 
co

ns
ul

ta
tio

n 
w

ith
 s

ta
ke

ho
ld

er
s 

an
d 

pa
rt

ne
rs

, 
R
en

fr
ew

sh
ir
e’

s 
ne

w
 L

oc
al

 H
ou

si
ng

 S
tr

at
eg

y 
(L

H
S
) 

fo
r 

th
e 

fiv
e 

ye
ar

 
pe

ri
od

 2
01

6 
to

 2
02

1 
is

 b
ei

ng
 f
in

al
is

ed
 a

nd
 w

ill
 b

e 
pr

es
en

te
d 

to
 t

he
 H

ou
si

ng
 a

nd
 C

om
m

un
ity

 S
af

et
y 

Po
lic

y 
B
oa

rd
 e

ar
ly

 in
 

20
17

. 
 

 Th
e 

LH
S
 w

ill
 s

it 
w

ith
in

 t
he

 f
ra

m
ew

or
k 

of
 t

he
 C

om
m

un
ity

 P
la

nn
in

g 
Pa

rt
ne

rs
hi

p 
as

 w
el

l a
s 

ot
he

r 
ke

y 
st

ra
te

gi
es

, 
su

ch
 a

s 
‘C

ly
de

pl
an

’ -
 S

tr
at

eg
ic

 D
ev

el
op

m
en

t 
Pl

an
, 

th
e 

Lo
ca

l D
ev

el
op

m
en

t 
Pl

an
 a

nd
 t

he
 s

tr
at

eg
ic

 p
ri
or

iti
es

 o
f 
R
en

fr
ew

sh
ir
e’

s 
H

ea
lth

 
an

d 
So

ci
al

 C
ar

e 
Pa

rt
ne

rs
hi

p.
 

 Th
e 

pr
op

os
ed

 L
H

S
 in

cl
ud

es
 7

 k
ey

 o
ut

co
m

es
 s

et
 w

ith
in

 t
he

 c
on

te
xt

 o
f 
th

e 
C
om

m
un

ity
 P

la
n.

  
It

 f
oc

us
es

 o
n 

in
cr

ea
si

ng
 t

he
 

su
pp

ly
 o

f 
ho

us
in

g,
 t

ar
ge

tin
g 

ho
us

in
g 

in
ve

st
m

en
t 

to
 im

pr
ov

e 
ne

ig
hb

ou
rh

oo
ds

 a
nd

 t
ow

n 
ce

nt
re

s,
 m

in
im

is
in

g 
fu

el
 p

ov
er

ty
, 

pr
ev

en
tin

g 
ho

m
el

es
sn

es
s 

an
d 

en
ab

lin
g 

pe
op

le
 t

o 
liv

e 
in

de
pe

nd
en

tly
 in

 t
he

ir
 o

w
n 

ho
m

es
. 
  
 

 
4.

2 
D

el
iv

er
 n

ew
 S

tr
at

eg
ic

 H
ou

si
ng

 
In

ve
st

m
en

t 
Pl

an
 (

S
H

IP
) 

20
16

 

Th
e 

D
ra

ft
 S

tr
at

eg
ic

 H
ou

si
ng

 I
nv

es
tm

en
t 

Pl
an

 (
S
H

IP
) 

20
17

/1
8 

to
 2

02
1/

22
 w

as
 a

pp
ro

va
l f

or
 c

on
su

lta
tio

n 
by

 t
he

 H
ou

si
ng

 a
nd

 
C
om

m
un

ity
 S

af
et

y 
Po

lic
y 

B
oa

rd
 in

 A
ug

us
t 

20
16

. 
 

 C
on

su
lta

tio
n 

to
ok

 p
la

ce
 d

ur
in

g 
S
ep

te
m

be
r 

20
16

 a
nd

 t
he

 r
ev

is
ed

 S
H

IP
 w

ill
 b

e 
pr

es
en

te
d 

to
 t

he
 P

ol
ic

y 
B
oa

rd
 f
or

 a
pp

ro
va

l i
n 

N
ov

em
be

r 
20

16
 b

ef
or

e 
su

bm
is

si
on

 t
o 

th
e 

S
co

tt
is

h 
G

ov
er

nm
en

t.
 

 O
nc

e 
fin

al
is

ed
, 

th
e 

ne
w

 S
H

IP
 2

01
6-

20
21

 w
ill

 s
et

 o
ut

 a
 p

ro
gr

am
m

e 
w

hi
ch

 s
ho

w
s 

ho
w

 g
ra

nt
 f

un
di

ng
 w

ill
 b

e 
ut

ili
se

d 
ov

er
 t

he
 

ne
xt

 f
iv

e 
ye

ar
s 

an
d 

ho
w

 t
he

 s
up

pl
y 

ta
rg

et
 f
or

 a
ff
or

da
bl

e 
ho

us
in

g 
w

ill
 b

e 
m

et
. 

 Fo
llo

w
in

g 
su

bm
is

si
on

 o
f 

th
e 

SH
IP

 t
o 

th
e 

S
co

tt
is

h 
G

ov
er

nm
en

t,
 a

 S
tr

at
eg

ic
 L

oc
al

 P
ro

gr
am

m
e 

(S
LP

) 
fo

r 
R
en

fr
ew

sh
ir
e 

w
ill

 b
e 

ag
re

ed
. 

Th
is

 w
ill

 f
or

m
 t

he
 b

as
is

 o
f 

in
di

vi
du

al
 a

gr
ee

m
en

ts
 b

et
w

ee
n 

th
e 

S
co

tt
is

h 
G

ov
er

nm
en

t,
 t

he
 C

ou
nc

il 
an

d 
R
eg

is
te

re
d 

S
oc

ia
l L

an
dl

or
ds

 o
n 

gr
an

t 
fo

r 
sp

ec
ifi

c 
pr

oj
ec

ts
. 

Page 31 of 70



16
 

 

 
4.

3 
Pr

og
re

ss
 h

ou
si

ng
 r

eg
en

er
at

io
n 

pr
og

ra
m

m
es

 
20

17
 

Th
e 

Jo
hn

st
on

e 
C
as

tle
 r

eg
en

er
at

io
n 

pr
oj

ec
t 

co
nt

in
ue

s 
to

 p
ro

gr
es

s 
on

 t
ar

ge
t.

  
D

em
ol

iti
on

 b
eg

an
 in

 J
an

ua
ry

 2
01

6 
an

d 
by

 t
he

 
en

d 
of

 S
ep

te
m

be
r 

20
16

 a
 t

ot
al

 o
f 
66

 h
ou

se
s 

ha
ve

 b
ee

n 
de

m
ol

is
he

d 
w

ith
 o

ve
r 

10
0 

ho
us

eh
ol

ds
 b

ei
ng

 r
eh

ou
se

d 
as

 p
ar

t 
of

 
th

is
 in

iti
at

iv
e.

 
 In

 A
pr

il 
20

16
 a

 n
ew

 b
ui

ld
 lo

ca
l c

on
su

lta
tio

n 
ev

en
t 

w
as

 h
el

d 
an

d 
fe

ed
ba

ck
 f
ro

m
 t

en
an

ts
 w

as
 v

er
y 

po
si

tiv
e.

  
 Th

e 
fir

st
 p

ha
se

 o
f 
ne

w
 b

ui
ld

 is
 e

xp
ec

te
d 

to
 s

ta
rt

 o
n 

si
te

 in
 s

pr
in

g/
 s

um
m

er
 2

01
7.

 
 P

ai
sl

ey
 W

es
t 

En
d 

– 
W

e 
ar

e 
w

or
ki

ng
 w

ith
 S

an
ct

ua
ry

 (
S
co

tla
nd

) 
H

ou
si

ng
 A

ss
oc

ia
tio

n 
ou

r 
R
S
L 

pa
rt

ne
r 

to
 d

ev
el

op
 a

 d
ra

ft
 

M
as

te
rp

la
n 

fo
r 

th
e 

re
ge

ne
ra

tio
n 

of
 P

ai
sl

ey
 W

es
t 

En
d.

 
 B

is
h

op
to

n
 -

 D
es

ig
n 

w
or

ks
 a

re
 o

ng
oi

ng
 a

nd
 f

in
al

is
ed

 la
yo

ut
s 

w
ill

 b
e 

co
m

pl
et

ed
 b

ef
or

e 
th

e 
en

d 
of

 2
01

6 
an

d 
Pl

an
ni

ng
 a

nd
 

B
ui

ld
in

g 
W

ar
ra

nt
 a

pp
lic

at
io

ns
 w

ill
 f

ol
lo

w
 o

n 
fr

om
 t

hi
s.

 C
on

st
ru

ct
io

n 
w

or
k 

is
 e

xp
ec

te
d 

to
 s

ta
rt

 o
n 

si
te

 in
 s

um
m

er
 2

01
7.

  

C
ou

n
ci

l P
la

n
 P

ri
or

it
y 

2
: 

B
u

ild
in

g
 o

n
 o

u
r 

C
u

lt
u

re
 a

n
d 

H
er

it
ag

e 

S
ta

tu
s 

A
ct

io
n 

Ti
tle

 
D

ue
 D

at
e 

Pr
og

re
ss

 o
n 

ac
tio

ns
 

 

5.
1 

W
e 

w
ill

 d
ev

el
op

 a
 s

uc
ce

ss
fu

l 
bi

d 
fo

r 
Pa

is
le

y 
to

 b
e 

U
K
 C

ity
 o

f 
C
ul

tu
re

 2
02

1 
20

17
 

A
pr

il 
– 

O
ct

ob
er

 2
01

6 
ha

s 
be

en
 a

 p
er

io
d 

of
 s

et
tin

g 
th

e 
vi

si
on

 a
nd

 s
te

p 
ch

an
ge

s 
fo

r 
th

e 
20

21
 b

id
. 
 T

he
 w

or
k 

st
re

am
s 

ha
ve

 
be

en
 s

up
po

rt
in

g 
by

 c
ol

la
tin

g 
ba

se
lin

e 
da

ta
 a

nd
 d

et
ai

lin
g 

m
ea

su
re

s 
fo

r 
as

se
ss

in
g 

th
e 

be
ne

fit
s 

of
 a

 s
uc

ce
ss

fu
l b

id
. 

Th
er

e 
ha

ve
 

be
en

 a
 s

er
ie

s 
of

 c
on

su
lta

tio
ns

 w
ith

 c
ul

tu
ra

l o
rg

an
is

at
io

ns
 a

nd
 p

ra
ct

iti
on

er
s 

an
d 

w
ith

 t
he

 w
id

er
 R

en
fr

ew
sh

ir
e 

co
m

m
un

iti
es

 
w

hi
ch

 is
 in

fo
rm

in
g 

th
e 

w
ri
tin

g 
of

 t
he

 B
id

 a
nd

 C
ul

tu
ra

l P
ro

gr
am

m
e 

fo
r 

20
21

. 
In

 a
dd

iti
on

 a
 n

um
be

r 
of

 v
er

y 
su

cc
es

sf
ul

 
en

ga
ge

m
en

t 
op

po
rt

un
iti

es
 w

ith
 b

us
in

es
se

s,
 n

at
io

na
l o

rg
an

is
at

io
ns

 a
nd

 g
ov

er
nm

en
t 

ha
ve

 b
ee

n 
he

ld
, 

in
cl

ud
in

g 
a 

re
ce

pt
io

n 
w

ith
in

 W
es

tm
in

st
er

. 
 A

 H
ol

yr
oo

d 
re

ce
pt

io
n 

is
 p

la
nn

ed
 f
or

 D
ec

em
be

r.
  
 

 
• 

O
N

G
O

IN
G

 –
 R

em
ai

nd
er

 o
f 
co

m
m

un
ity

 c
on

su
lta

tio
n 

an
d 

en
ga

ge
m

en
t 

ac
tiv

ity
 b

as
ed

 a
ro

un
d 

th
e 

au
tu

m
n 

ev
en

ts
 

pr
og

ra
m

m
e.

 

• 
D

EC
EM

B
ER

 2
0

1
6
 –

 P
ro

gr
am

m
e 

de
ve

lo
pe

d 
an

d 
dr

af
t 

bi
d 

pr
ep

ar
ed

 

• 
M

A
R

C
H

 2
0

1
7

 -
 B

id
 w

ri
tin

g,
 r

ev
ie

w
 a

nd
 p

ro
du

ct
io

n 
 

• 
A

P
R

IL
 t

o 
N

O
V

EM
B

ER
 2

0
1

7
 –

 T
he

 U
K
 G

ov
er

nm
en

t 
B
id

 P
ro

ce
ss

, 
fr

om
 s

ub
m

is
si

on
 o

f 
in

iti
al

 b
id

 t
o 

an
no

un
ce

m
en

t 
of

 w
in

ne
r 

Page 32 of 70



17
 

 
5.

2 
Im

pl
em

en
t 

th
e 

Pa
is

le
y 

To
w

n 
C
en

tr
e 

H
er

ita
ge

 A
ss

et
 S

tr
at

eg
y 

20
21

 

In
 J

an
ua

ry
 2

01
4 

th
e 

Ec
on

om
y 

an
d 

Jo
bs

 P
ol

ic
y 

Bo
ar

d 
ap

pr
ov

ed
 T

he
 P

ai
sl

ey
 T

ow
n 

C
en

tr
e 

H
er

ita
ge

 A
ss

et
 S

tr
at

eg
y.

  
Th

e 
st

ra
te

gy
 c

on
ta

in
s 

a 
nu

m
be

r 
of

 a
m

bi
tio

us
 p

la
ns

 w
ith

in
 it

. 
 

 In
 J

un
e 

20
16

 w
e 

co
m

pl
et

ed
 c

ur
re

nt
 P

ai
sl

ey
 T

H
I/

 C
AR

S 
pr

og
ra

m
m

e 
(s

ee
 a

ct
io

n 
po

in
t 

3.
4 

ab
ov

e)
  

 Th
e 

up
 t

o 
£5

m
, 

re
fu

rb
is

hm
en

t 
of

 t
he

 ic
on

ic
 R

us
se

ll 
In

st
itu

te
 w

ill
 b

e 
co

m
pl

et
ed

 in
 e

ar
ly

 2
01

7.
 

 Fo
llo

w
in

g 
re

je
ct

io
n 

of
 t

he
 f

ir
st

 s
ta

ge
 1

 b
id

 t
o 

th
e 

H
er

ita
ge

 L
ot

te
ry

 F
un

d 
fo

r 
th

e 
re

fu
rb

is
hm

en
t 

an
d 

ex
te

ns
io

n 
of

 P
ai

sl
ey

 
m

us
eu

m
, 

th
e 

ap
pl

ic
at

io
n 

fo
r 

fu
nd

in
g 

is
 b

ei
ng

 r
ev

ie
w

ed
 f
or

 r
es

ub
m

is
si

on
 in

 D
ec

em
be

r 
20

16
. 

 Fo
llo

w
in

g 
ap

pr
ov

al
 o

f 
fu

nd
in

g 
ap

pl
ic

at
io

ns
 p

re
pa

ra
tio

ns
 a

re
 u

nd
er

w
ay

 t
o 

de
liv

er
 t

he
 n

ew
 P

ai
sl

ey
 T

H
/ 

C
AR

S 
2 

pr
oj

ec
t.

 (
Se

e 
no

te
 3

.5
 a

bo
ve

).
 T

hi
s 

sc
he

m
e 

w
ill

 f
oc

us
 o

n 
bu

ild
in

g 
re

st
or

at
io

n,
 s

ho
p 

fr
on

t 
im

pr
ov

em
en

ts
, 

pu
bl

ic
 r

ea
lm

 im
pr

ov
em

en
ts

 a
nd

 
an

 e
xt

en
si

ve
 p

ro
gr

am
m

e 
of

 c
om

pl
im

en
ta

ry
 a

ct
iv

iti
es

. 
 Th

e 
m

us
eu

m
 s

to
re

 p
ro

je
ct

 w
ill

 b
e 

co
m

pl
et

ed
 w

ith
 o

ff
ic

ia
l o

pe
ni

ng
 in

 O
ct

ob
er

 2
01

7.
 

 

• 
2

0
1

6
 O

N
W

A
R

D
 -

  
o

 
to

 d
ev

el
op

 s
up

po
rt

 a
nd

 f
un

di
ng

 f
or

 t
he

 d
el

iv
er

y 
of

 t
he

 s
tr

at
eg

y 
o

 
th

e 
de

ve
lo

pm
en

t 
of

 b
us

in
es

s 
ca

se
s 

fo
r 

ca
pi

ta
l w

or
ks

. 
o

 
to

 t
ak

e 
fo

rw
ar

d 
a 

bi
d 

fo
r 

U
K
 C

ity
 o

f 
C
ul

tu
re

 2
02

1 
 

o
 

to
 s

up
po

rt
 c

ul
tu

ra
l a

nd
 t

ou
ri
sm

 a
ct

iv
ity

 in
 P

ai
sl

ey
 a

nd
 a

cr
os

s 
R
en

fr
ew

sh
ir
e 

 
o

 
to

 c
om

m
is

si
on

 a
nd

 r
ec

ru
it 

su
ch

 s
pe

ci
al

is
t 

ad
vi

ce
 a

s 
re

qu
ir
ed

  
 Pr

og
re

ss
 o

n 
de

liv
er

in
g 

th
e 

st
ra

te
gy

 is
 r

ep
or

te
d 

to
 t

he
 E

co
no

m
y 

an
d 

Jo
bs

 P
ol

ic
y 

B
oa

rd
 o

n 
a 

re
gu

la
r 

ba
si

s.
 

 
5.

3 
C
on

tr
ib

ut
e 

to
 P

ur
pl

e 
Fl

ag
 

ac
cr

ed
ita

tio
n 

pr
oc

es
s.

 
D

ec
em

be
r 

20
16

 

A
ll 

ev
id

en
ce

 f
or

 t
he

 P
ur

pl
e 

Fl
ag

 a
pp

lic
at

io
n 

ha
s 

be
en

 c
ol

le
ct

ed
 a

nd
 a

n 
ov

er
ni

gh
t 

as
se

ss
m

en
t 

w
as

 c
ar

ri
ed

 o
ut

 b
y 

Pa
is

le
y 

Fi
rs

t,
 R

en
fr

ew
sh

ir
e 

C
ou

nc
il 

an
d 

ot
he

r 
pa

rt
ne

r 
or

ga
ni

sa
tio

ns
 in

 A
ug

us
t 

20
16

. 
 Th

e 
ap

pl
ic

at
io

n 
w

as
 s

ub
m

itt
ed

 b
y 

Pa
is

le
y 

Fi
rs

t 
in

 O
ct

ob
er

 2
01

6 
an

d 
th

e 
re

su
lt 

of
 t

he
 p

ro
ce

ss
 w

ill
 b

e 
kn

ow
n 

af
te

r 
an

 
ov

er
ni

gh
t 

as
se

ss
m

en
t 

by
 e

xt
er

na
l a

ss
es

so
rs

 w
hi

ch
 w

ill
 t

ak
e 

pl
ac

e 
on

 F
ri
da

y 
9th

 o
f 
D

ec
em

be
r 

20
16

. 

 
 

Page 33 of 70



18
 

C
ou

n
ci

l P
la

n
 P

ri
or

it
y 

4
: 

C
re

at
in

g
 a

 S
u

st
ai

n
ab

le
 R

en
fr

ew
sh

ir
e 

S
ta

tu
s 

A
ct

io
n 

Ti
tle

 
D

ue
 D

at
e 

Pr
og

re
ss

 o
n 

ac
tio

ns
 

 
6.

1 
Im

pl
em

en
t 

re
vi

se
d 

H
ou

si
ng

 
A
ss

et
 M

an
ag

em
en

t 
S
tr

at
eg

y 
D

ec
em

be
r 

20
16

 

A 
re

vi
se

d 
st

ra
te

gy
 w

ill
 se

t o
ut

 p
ro

po
sa

ls 
to

 d
ea

l w
ith

 a
be

ya
nc

es
 a

nd
 e

xe
m

pt
io

ns
 w

hi
ch

 h
av

e 
ar

ise
n 

fr
om

 th
e 

Sc
ot

tis
h 

Ho
us

in
g 

Q
ua

lit
y 

St
an

da
rd

 (S
HQ

S)
 a

nd
 p

ro
gr

am
m

es
 to

 m
ai

nt
ai

n 
de

liv
er

y 
of

 th
e 

st
an

da
rd

 in
 c

om
in

g 
ye

ar
s.

 T
he

 st
ra

te
gy

 w
ill

 
al

so
 a

dd
re

ss
 th

e 
re

qu
ire

m
en

ts
 o

f t
he

 E
ne

rg
y 

Ef
fic

ie
nc

y 
St

an
da

rd
 fo

r S
oc

ia
l H

ou
sin

g 
(E

ES
SH

) a
nd

 th
e 

de
liv

er
y 

of
 th

e 
fir

st
 

m
ile

st
on

e 
in

 2
02

0.
  T

he
 im

pa
ct

 o
f p

ro
po

se
d 

re
ge

ne
ra

tio
n 

st
ra

te
gi

es
 a

nd
 p

ot
en

tia
l s

to
ck

 re
-p

ro
vi

sio
ni

ng
 o

n 
th

e 
as

se
t b

as
e 

w
ill

 a
lso

 b
e 

in
cl

ud
ed

, f
ol

lo
w

in
g 

a 
co

m
pr

eh
en

siv
e 

as
se

ss
m

en
t o

f s
to

ck
 p

er
fo

rm
an

ce
 a

nd
 c

on
sid

er
at

io
n 

of
 fu

tu
re

 
su

st
ai

na
bi

lit
y 

iss
ue

s.
  

 • 
DE

CE
M

BE
R 

20
17

 –
 R

ev
ise

d 
St

ra
te

gy
 p

re
se

nt
ed

 to
 b

oa
rd

 fo
r a

pp
ro

va
l 

 

 

6.
2 

Im
pl

em
en

t 
 H

ou
si

ng
 C

ap
ita

l 
In

ve
st

m
en

t 
Pl

an
 2

01
5/

16
 t

o 
20

17
/1

8 
20

18
 

Th
e 

Ho
us

in
g 

Ca
pi

ta
l I

nv
es

tm
en

t P
la

n 
20

16
/1

7 
to

 2
01

8/
19

 w
as

 a
pp

ro
ve

d 
by

 th
e 

Co
un

ci
l i

n 
Fe

br
ua

ry
 2

01
6.

  T
he

 n
ew

 C
ap

ita
l 

In
ve

st
m

en
t 

Pr
og

ra
m

m
e 

se
ts

 o
ut

 o
ur

 a
pp

ro
ac

h 
to

 li
fe

cy
cl

e 
re

pl
ac

em
en

t 
of

 k
ey

 c
om

po
ne

nt
s 

to
 e

ns
ur

e 
ho

us
in

g 
st

oc
k 

is
 

m
ai

nt
ai

ne
d 

at
 t

he
 r

eq
ui

re
d 

SH
Q

S.
 

 Th
e 

m
ai

n 
ar

ea
s f

or
 in

ve
st

m
en

t w
ith

in
 th

e 
pl

an
 a

re
: 

• 
In

te
rn

al
 im

pr
ov

em
en

ts
 (k

itc
he

ns
, b

at
hr

oo
m

s a
nd

 re
w

iri
ng

) 
• 

Ex
te

rn
al

 im
pr

ov
em

en
ts

 (s
uc

h 
as

 ro
of

, r
en

de
r, 

ra
in

 w
at

er
 g

oo
ds

 im
pr

ov
em

en
ts

) 
• 

En
er

gy
 E

ffi
ci

en
cy

 a
nd

 c
ar

bo
n 

re
du

ct
io

n 
pr

og
ra

m
m

es
 

• 
O

th
er

 p
rio

rit
ie

s s
uc

h 
as

 d
isa

bl
ed

 a
da

pt
at

io
ns

. 
 Th

e 
Ca

pi
ta

l I
nv

es
tm

en
t P

la
n 

al
so

 o
ut

lin
es

 h
ow

 w
e 

w
ill

 c
on

tr
ib

ut
e 

to
 re

ge
ne

ra
tio

n 
pr

og
ra

m
m

es
 in

 k
ey

 a
re

as
 su

ch
 a

s 
Jo

hn
st

on
e 

Ca
st

le
, P

ai
sle

y 
W

es
t E

nd
 a

nd
 F

er
gu

sli
e 

Pa
rk

. 

Th
e 

Pl
an

 a
lso

 in
cl

ud
es

 p
ro

vi
sio

n 
fo

r n
ew

 a
ffo

rd
ab

le
 so

ci
al

 h
ou

sin
g 

in
 R

en
fr

ew
sh

ire
 a

s d
et

ai
le

d 
in

 th
e 

SH
IP

. 

In
 a

dd
iti

on
 fo

r 2
01

6/
17

 th
e 

Co
un

ci
l h

as
 se

cu
re

d 
ad

di
tio

na
l i

nv
es

tm
en

t o
f a

lm
os

t £
2M

 u
nd

er
 th

e 
Sc

ot
tis

h 
Go

ve
rn

m
en

t 
HE

EP
S:

 A
BS

 p
ro

gr
am

m
e 

to
 c

on
tr

ib
ut

e 
to

 e
xt

er
na

l w
al

l i
ns

ul
at

io
n 

pr
og

ra
m

m
es

 a
cr

os
s c

om
m

on
 b

lo
ck

s.
  

 
 

Page 34 of 70



19
 

C
ou

n
ci

l P
la

n
 P

ri
or

it
y 

5
: 

R
ed

u
ci

n
g

 t
h

e 
Le

ve
l a

n
d 

Im
pa

ct
 o

f 
P

ov
er

ty
 

S
ta

tu
s 

A
ct

io
n 

Ti
tle

 
D

ue
 D

at
e 

Pr
og

re
ss

 o
n 

ac
tio

ns
 

 

7.
1D

el
iv

er
 o

n 
ac

tio
ns

 D
ev

el
op

m
en

t 
an

d 
H

ou
si

ng
 S

er
vi

ce
s 

le
ad

 o
n 

w
ith

in
 T

ac
kl

in
g 

Po
ve

rt
y 

A
ct

io
n 

Pl
an

 
M

ar
ch

 2
01

7 

R
en

fr
ew

sh
ir
e’

s 
Ta

ck
lin

g 
Po

ve
rt

y 
S
tr

at
eg

y 
w

as
 d

ev
el

op
ed

 in
 r

es
po

ns
e 

to
 t

he
 r

ec
om

m
en

da
tio

ns
 f
ro

m
 t

he
 T

ac
kl

in
g 

Po
ve

rt
y 

C
om

m
is

si
on

’s
 s

tr
at

eg
ic

 a
ss

es
sm

en
t 

of
 t

he
 n

at
ur

e,
 c

au
se

s 
an

d 
im

pa
ct

 o
f 
po

ve
rt

y 
in

 R
en

fr
ew

sh
ir
e.

  
 

 W
e 

co
nt

in
ue

 t
o 

w
or

k 
w

ith
 C

om
m

un
ity

 P
la

nn
in

g 
pa

rt
ne

rs
 t

o 
de

liv
er

 t
he

 p
ri
or

ity
 o

ut
co

m
es

 o
f 
th

e 
st

ra
te

gy
 a

nd
 w

e 
le

ad
 a

s 
Pr

oj
ec

t 
Ex

ec
ut

iv
e 

on
 a

 n
um

be
r 

of
 k

ey
 a

ct
io

ns
 w

ith
in

 t
he

 T
ac

kl
in

g 
Po

ve
rt

y 
Pr

og
ra

m
m

e.
  

 A
 d

et
ai

le
d 

pr
og

re
ss

 u
pd

at
e 

w
as

 p
ro

vi
de

d 
to

 t
he

 L
ea

de
rs

hi
p 

bo
ar

d 
in

 J
un

e 
20

16
. 

Pa
rt

ic
ul

ar
 p

ro
gr

es
s 

to
 n

ot
e 

in
cl

ud
es

 
pr

ov
id

in
g 

jo
b 

cr
ea

tio
n 

op
po

rt
un

iti
es

 a
nd

 e
m

pl
oy

ab
ili

ty
 s

up
po

rt
 t

hr
ou

gh
 t

he
 I

nv
es

t 
in

 R
en

fr
ew

sh
ir
e 

Em
pl

oy
ab

ili
ty

 
Pr

og
ra

m
m

e;
 t

he
 la

un
ch

 o
f 
fu

nd
s 

to
 s

up
po

rt
 p

eo
pl

e 
w

ith
 t

he
 c

os
ts

 o
f 
ch

ild
ca

re
 a

nd
 t

ra
ns

po
rt

; 
ca

m
pa

ig
ni

ng
 f
or

 a
nd

 r
ai

si
ng

 
aw

ar
en

es
s 

of
 t

he
 L

iv
in

g 
W

ag
e;

 r
ec

ru
iti

ng
 a

n 
ad

di
tio

na
l e

nf
or

ce
m

en
t 

of
fic

er
 a

nd
 u

nd
er

ta
ki

ng
 a

 f
ul

l r
ev

ie
w

 o
f 
ho

w
 t

he
 c

ou
nc

il 
w

or
ks

 w
ith

 t
he

 p
ri
va

te
 r

en
te

d 
se

ct
or

; 
an

d 
th

e 
es

ta
bl

is
hm

en
t 

of
 a

 n
ew

 t
ea

m
 t

o 
su

pp
or

t 
co

m
m

un
ity

 g
ro

up
s 

ac
ce

ss
 f
un

di
ng

. 
 

 

7.
2 

C
on

tin
ue

 t
o 

su
pp

or
t 

C
ou

nc
il’

s 
ap

pr
oa

ch
 t

o 
de

al
in

g 
w

ith
 W

el
fa

re
 

R
ef

or
m

 
M

ar
ch

 2
01

7 

W
e 

co
nt

in
ue

 t
o 

bu
ild

 a
nd

 d
ev

el
op

 k
no

w
le

dg
e 

of
 o

ur
 t

en
an

t’s
 c

ir
cu

m
st

an
ce

s 
an

d 
im

pr
ov

e/
re

fin
e 

pr
oc

es
se

s 
an

d 
lin

ks
 w

ith
 

sp
ec

ia
lis

t 
m

on
ey

 a
dv

ic
e,

 e
ne

rg
y 

m
an

ag
em

en
t,

  
em

pl
oy

ab
ili

ty
 s

er
vi

ce
s 

an
d 

th
e 

D
W

P,
 in

 t
he

 in
te

re
st

s 
of

 s
up

po
rt

in
g 

ou
r 

te
na

nt
s 

to
 h

el
p 

m
iti

ga
te

 t
he

 im
pa

ct
 o

n 
lo

w
 in

co
m

e 
ho

us
eh

ol
ds

 d
ur

in
g 

on
go

in
g 

W
el

fa
re

 R
ef

or
m

s.
 

A
t 

2 
O

ct
ob

er
 2

01
6,

 3
07

 c
ou

nc
il 

te
na

nt
s 

w
er

e 
in

 r
ec

ei
pt

 o
f 
U

ni
ve

rs
al

 C
re

di
t 

(U
C
).

  
A
ll 

te
na

nt
s 

kn
ow

n 
to

 b
e 

in
 r

ec
ei

pt
 o

f 
U

C
 

ha
ve

 b
ee

n 
co

nt
ac

te
d 

an
d 

of
fe

re
d 

ad
vi

ce
, 

in
cl

ud
in

g 
si

gn
po

st
in

g 
fo

r 
em

pl
oy

ab
ili

ty
 a

dv
ic

e,
 e

ne
rg

y 
ad

vi
ce

 a
nd

 s
pe

ci
al

is
t 

m
on

ey
 

ad
vi

ce
 w

he
re

 a
pp

ro
pr

ia
te

. 
Th

e 
So

ci
al

 S
ec

to
r 

S
iz

e 
C
ri
te

ri
a 

(B
ed

ro
om

 t
ax

) 
im

pa
ct

s 
15

84
 c

ou
nc

il 
te

na
nc

ie
s,

 c
ur

re
nt

ly
 1

52
1 

te
na

nc
ie

s 
ar

e 
in

 r
ec

ei
pt

 o
f 
a 

D
is

cr
et

io
na

ry
 H

ou
si

ng
 P

ay
m

en
t 

to
 p

ro
vi

de
 f
in

an
ci

al
 a

ss
is

ta
nc

e 
in

 m
iti

ga
tin

g 
th

e 
im

pa
ct

 o
n 

lo
w

 
in

co
m

e 
ho

us
eh

ol
ds

. 
 

O
n 

7 
N

ov
em

be
r 

20
16

, 
th

e 
th

re
sh

ol
d 

fo
r 

ho
us

eh
ol

ds
 im

pa
ct

ed
 b

y 
th

e 
Be

ne
fit

 C
ap

 w
ill

 r
ed

uc
e.

 I
n 

pa
rt

ne
rs

hi
p 

w
ith

 c
ol

le
ag

ue
s 

in
 D

W
P 

an
d 

Fi
na

nc
e 

an
d 

R
es

ou
rc

es
 w

e 
ha

ve
 d

ev
el

op
ed

 a
 c

om
m

un
ic

at
io

ns
 s

tr
at

eg
y 

to
 r

ai
se

 a
w

ar
en

es
s 

to
 a

ll 
co

un
ci

l t
en

an
ts

 
im

pa
ct

ed
 -

 a
dv

ic
e 

an
d 

as
si

st
an

ce
 w

ill
 b

e 
pr

ov
id

ed
 w

he
re

 p
os

si
bl

e 
to

 s
up

po
rt

 a
ny

 t
en

an
ts

 a
ff

ec
te

d 

 
7.

3 
Es

ta
bl

is
h 

pr
oc

ed
ur

es
 f
or

 
su

cc
es

sf
ul

 r
es

et
tle

m
en

t 
of

 r
ef

ug
ee

s 
M

ar
ch

 2
01

7 

19
 f

am
ili

es
 c

on
tin

ue
 t

o 
be

 s
up

po
rt

ed
 a

nd
 o

f 
th

os
e 

3 
ha

ve
 b

ee
n 

as
si

st
ed

 t
o 

m
ov

e 
on

 t
o 

th
ei

r 
ow

n 
te

na
nc

ie
s 

w
ith

 o
ur

 R
S
L 

pa
rt

ne
rs

. 
 W

e 
ha

ve
 a

ls
o 

ne
go

tia
te

d 
th

e 
le

as
in

g 
of

 p
ro

pe
rt

ie
s 

fr
om

 o
ur

 R
S
L 

pa
rt

ne
rs

 a
nd

 a
 p

ri
va

te
 la

nd
lo

rd
 t

o 
su

pp
or

t 
th

e 
re

se
tt

le
m

en
t 

of
 u

na
cc

om
pa

ni
ed

 a
sy

lu
m

 s
ee

ki
ng

 c
hi

ld
re

n.
 

 W
e 

ha
ve

 a
ls

o 
cr

ea
te

d 
a 

ne
w

 p
os

t 
of

 R
ef

ug
ee

 R
es

et
tle

m
en

t 
C
o-

or
di

na
to

r 
w

ho
se

 r
ol

e 
is

 t
o 

fu
rt

he
r 

de
ve

lo
p 

th
e 

ho
us

in
g 

op
tio

ns
 a

nd
 e

m
pl

oy
ab

ili
ty

 a
ss

is
ta

nc
e 

th
at

 is
 p

ro
vi

de
d 

fo
r 

th
e 

re
fu

ge
es

. 
 

 

7.
4 

R
ev

ie
w

 e
xi

st
in

g 
ho

m
el

es
sn

es
s 

st
ra

te
gy

 a
nd

 in
co

rp
or

at
e 

hi
gh

 le
ve

l 
ou

tc
om

es
 w

ith
in

 t
he

 n
ew

 L
oc

al
 

H
ou

si
ng

 S
tr

at
eg

y 
20

16
 -

20
21

. 
 

Ju
ne

 2
01

6 

Th
e 

H
ig

h 
le

ve
l s

tr
at

eg
ic

 o
ut

co
m

es
 h

av
e 

be
en

 d
ev

el
op

ed
 a

nd
 b

ei
ng

 in
co

rp
or

at
ed

 in
to

 t
he

 d
ra

ft
 L

oc
al

 H
ou

si
ng

 S
tr

at
eg

y 
in

 li
ne

 
w

ith
 t

he
 t

im
es

ca
le

s 
fo

r 
th

e 
co

m
pl

et
io

n 
of

 t
he

 L
H

S
. 

 W
e 

ar
e 

al
so

 p
ro

gr
es

si
ng

 t
he

 d
ev

el
op

m
en

t 
of

 a
n 

op
er

at
io

na
l p

la
n 

w
hi

ch
 w

ill
 b

e 
co

m
pl

et
ed

 b
y 

th
e 

en
d 

of
 2

01
6.

 
 

Page 35 of 70



20
 

 

7.
5 

R
ev

ie
w

 im
pa

ct
 o

f 
ho

m
el

es
s 

pr
ev

en
tio

n 
ac

tiv
iti

es
 (

in
cl

ud
in

g 
G

eo
rg

e 
S
t.

 s
er

vi
ce

) 
an

d 
im

pl
em

en
t 

re
co

m
m

en
da

tio
ns

. 

A
pr

il 
20

17
 

A
 r

ev
ie

w
 o

f 
ex

is
tin

g 
ar

ra
ng

em
en

ts
 h

as
 b

ee
n 

co
m

pl
et

ed
. 

Th
is

 h
as

 in
cl

ud
ed

 a
 n

ew
 ‘T

en
an

cy
 S

us
ta

in
m

en
t 

A
ss

is
ta

nc
e’

 in
iti

at
iv

e 
by

 t
he

 G
eo

rg
e 

S
tr

ee
t 

te
am

, 
a 

‘K
ey

s 
to

 L
ea

rn
’ t

ra
in

in
g 

pr
og

ra
m

m
e 

de
liv

er
ed

 b
y 

th
e 

G
la

sg
ow

 H
om

el
es

sn
es

s 
N

et
w

or
k 

an
d 

an
 

ex
pa

ns
io

n 
of

 t
he

 H
ou

si
ng

 F
ir
st

 p
ro

je
ct

 in
 p

ar
tn

er
sh

ip
 w

ith
 T

ur
ni

ng
 P

oi
nt

 S
co

tla
nd

 u
si

ng
 n

ew
 f
un

di
ng

 f
ro

m
 t

he
 B

ig
 L

ot
te

ry
 

Fu
nd

. 
 O

ff
ic

e 
re

no
va

tio
ns

 h
av

e 
be

en
 c

ar
ri
ed

 o
ut

 a
t 

G
eo

rg
e 

S
tr

ee
t 

Se
rv

ic
e 

to
 p

ro
vi

de
 im

pr
ov

ed
 in

te
rv

ie
w

 f
ac

ili
tie

s 
 

C
ou

n
ci

l P
la

n
 P

ri
or

it
y 

7
: 

S
u

p
p

o
rt

in
g

 a
n

d
 S

u
st

ai
n

in
g

 P
eo

p
le

 in
to

 E
m

p
lo

ym
en

t 

S
ta

tu
s 

A
ct

io
n 

Ti
tle

 
D

ue
 D

at
e 

Pr
og

re
ss

 o
n 

ac
tio

ns
 

 

8.
1 

D
el

iv
er

 t
he

 I
nv

es
t 

in
 

R
en

fr
ew

sh
ir
e 

(E
m

pl
oy

ab
ili

ty
 

pr
og

ra
m

m
e)

 
M

ar
ch

 2
01

7 

Th
e 

C
ou

nc
il’

s 
In

ve
st

 in
 R

en
fr

ew
sh

ir
e 

Em
pl

oy
ab

ili
ty

 P
ro

gr
am

m
es

 s
up

po
rt

s 
ar

ou
nd

 2
,0

00
 p

eo
pl

e 
ea

ch
 y

ea
r.

 K
ey

 d
el

iv
er

ab
le

s 
as

 p
ar

t 
of

 t
hi

s 
in

cl
ud

e:
 

 
• 

A
P

R
IL

 –
 M

A
R

C
H

 2
0

1
7

 –
 I

nc
re

as
e 

ta
ke

 u
p 

of
 T

ac
kl

in
g 

Po
ve

rt
y 

fu
nd

s 
fo

r 
C
hi

ld
ca

re
 a

nd
 A

cc
es

s 
to

 W
or

k.
 

 
• 

A
P

R
IL

 –
 M

A
R

C
H

 2
0

1
7

 –
 R

en
fr

ew
sh

ir
e 

C
ou

nc
il 

w
ill

 in
cr

ea
se

 t
ra

in
ee

sh
ip

s 
fr

om
 4

0 
to

 1
20

 t
hi

s 
ye

ar
. 

 
• 

In
 A

p
ri

l 2
0

1
6

 w
e 

co
m

m
en

ce
d 

de
liv

er
y 

of
 E

m
pl

oy
ab

ili
ty

 F
un

d 
an

d 
M

od
er

n 
Ap

pr
en

tic
e 

pr
og

ra
m

m
e 

co
nt

ra
ct

s 
fr

om
 

S
ki

lls
 D

ev
el

op
m

en
t 

Sc
ot

la
nd

. 
A
pr

il 
20

16
  
al

so
 s

aw
 t

he
 la

un
ch

 o
f 
th

e 
ne

w
 R

en
fr

ew
sh

ir
e 

R
ec

ru
itm

en
t 

In
iti

at
iv

e 
 • 

Th
e 

3rd
 A

nn
ua

l ‘
C
el

eb
ra

tin
g 

S
uc

ce
ss

’ A
w

ar
ds

 c
er

em
on

y 
w

as
 h

el
d 

in
 J

un
e 

20
16

. 
A
ls

o 
in

 J
un

e,
 t

he
 A

nn
ua

l I
nv

es
t 

in
 

R
en

fr
ew

sh
ir
e 

pa
rt

ne
rs

hi
p 

co
nf

er
en

ce
 w

as
 h

el
d.

  
 

• 
Th

e 
O

ff
ic

ia
l l

au
nc

h 
of

 s
ec

on
d 

in
ta

ke
 o

f 
Pr

oj
ec

t 
S
EA

R
C
H

 t
oo

k 
pl

ac
e 

in
 A

ug
us

t 
20

16
. 
A
ug

us
t 

al
so

 s
aw

 t
he

 O
ff
ic

ia
l 

la
un

ch
 o

f 
re

ta
il 

ac
ad

em
y 

at
 I

nC
ub

e 
sh

op
 

 

• 
R
en

fr
ew

sh
ir
e 

C
ou

nc
il 

A
ct

 a
s 

le
ad

 f
or

 t
he

 Y
ou

th
 G

at
ew

ay
 p

ro
gr

am
m

e 
ac

ro
ss

 t
he

 8
 lo

ca
l a

ut
ho

ri
tie

s 
w

ith
 t

he
 C

ity
 

R
eg

io
n.

 T
he

 p
ro

gr
am

m
e 

is
 c

ur
re

nt
ly

 r
un

ni
ng

 a
he

ad
 o

f 
ta

rg
et

, 
an

d 
gi

ve
n 

its
 s

uc
ce

ss
 t

he
 f
oc

us
 is

 n
ow

 t
ur

ni
ng

 t
o 

de
ve

lo
pi

ng
 a

 j
oi

ne
d 

up
 C

ity
 R

eg
io

n 
em

pl
oy

ab
ili

ty
 s

er
vi

ce
 t

o 
co

m
m

en
ce

 in
 2

01
9.

 
 

• 
O

N
G

O
IN

G
 –

 S
ec

on
d 

ye
ar

 o
f 

th
e 

C
ity

 D
ea

l W
or

ki
ng

 M
at

te
rs

 p
ro

gr
am

m
e 

– 
ta

ck
lin

g 
th

os
e 

w
ith

 h
ea

lth
 r

el
at

ed
 is

su
es

 
 

Th
e 

In
ve

st
 in

 R
en

fr
ew

sh
ir
e 

ec
on

om
ic

 d
ev

el
op

m
en

t 
pr

og
ra

m
m

es
 a

re
 s

ub
je

ct
 t

o 
re

gu
la

r 
an

d 
on

go
in

g 
re

po
rt

s 
to

 t
he

 E
co

no
m

y 
&

 J
ob

s 
Po

lic
y 

Bo
ar

d.
 

 

 
 

Page 36 of 70



21
 

C
ou

n
ci

l P
la

n
 P

ri
or

it
y 

1
0

: 
C

on
ti

n
u

in
g

 t
o 

b
e 

a 
W

el
l R

u
n

 C
ou

n
ci

l 

S
ta

tu
s 

A
ct

io
n 

Ti
tle

 
D

ue
 D

at
e 

Pr
og

re
ss

 o
n 

ac
tio

ns
 

 
9.

1 
Im

pl
em

en
t 

R
is

k 
M

an
ag

em
en

t 
Pl

an
 

A
pr

il 
20

17
 

A
 m

id
ye

ar
 p

ro
gr

es
s 

re
po

rt
 o

n 
th

e 
m

an
ag

em
en

t 
of

 t
he

 s
er

vi
ce

s’
 r

is
ks

 w
ill

 b
e 

pr
es

en
te

d 
to

 t
he

 H
ou

si
ng

 a
nd

 C
om

m
un

ity
 

S
af

et
y 

Po
lic

y 
Bo

ar
d 

in
 N

ov
em

be
r 

20
16

. 
A
ll 

ac
tio

ns
 c

on
ta

in
ed

 w
ith

in
 t

he
 R

is
k 

M
an

ag
em

en
t 

Pl
an

 a
re

 p
ro

gr
es

si
ng

 o
n 

ta
rg

et
 t

o 
be

 c
om

pl
et

ed
 w

ith
in

 t
im

es
ca

le
. 

 

 

9.
2 

S
ub

m
it 

A
nn

ua
l R

et
ur

n 
on

 t
he

 
C
ha

rt
er

 t
o 

 S
co

tt
is

h 
H

ou
si

ng
 

R
eg

ul
at

or
 (

S
H

R
) 

an
d 

re
po

rt
 b

ac
k 

to
 

st
ak

eh
ol

de
rs

 

M
ar

ch
 2

01
7 

R
en

fr
ew

sh
ir
e 

C
ou

nc
il 

su
bm

itt
ed

 it
s 

th
ir
d 

A
nn

ua
l R

et
ur

n 
on

 t
he

 C
ha

rt
er

 (
A
R
C
) 

to
 t

he
 S

co
tt

is
h 

H
ou

si
ng

 R
eg

ul
at

or
 in

 M
ay

 
20

16
. 
 

 A
 r

ep
or

t 
w

as
 p

re
se

nt
ed

 t
o 

th
e 

H
A
C
S
 b

oa
rd

 in
 A

ug
us

t 
20

16
 o

ut
lin

in
g 

pe
rf

or
m

an
ce

 a
ga

in
st

 t
he

 C
ha

rt
er

 in
di

ca
to

rs
, 

hi
gh

lig
ht

in
g 

bo
th

 im
pr

ov
ed

 p
er

fo
rm

an
ce

 a
nd

 a
ls

o 
ar

ea
s 

w
hi

ch
 r

eq
ui

re
 f

ur
th

er
 im

pr
ov

em
en

t.
  

 A
 s

ix
 m

on
th

ly
 u

pd
at

e 
re

po
rt

, 
ou

tli
ni

ng
 p

er
fo

rm
an

ce
 in

 t
he

 f
ir
st

 h
al

f 
of

 2
01

6/
17

 w
ill

 b
e 

pr
es

en
te

d 
to

 t
he

 H
A
C
S
 b

oa
rd

 in
 

N
ov

em
be

r 
20

16
. 

 In
 O

ct
ob

er
 w

e 
pr

od
uc

ed
 o

ur
 T

en
an

t 
R
ep

or
t 

on
 t

he
 C

ha
rt

er
 f
ol

lo
w

in
g 

co
ns

ul
ta

tio
n 

w
ith

 t
en

an
t 

re
pr

es
en

ta
tiv

es
. 

 

 
9.

3 
Pr

od
uc

e 
Pl

an
ni

ng
 P

er
fo

rm
an

ce
 

Fr
am

ew
or

k 
(P

PF
) 

fo
r 

20
15

/1
6 

Ju
ly

 2
01

6 

Th
e 

fif
th

 R
en

fr
ew

sh
ir
e 

Pl
an

ni
ng

 P
er

fo
rm

an
ce

 F
ra

m
ew

or
k 

w
as

 s
ub

m
itt

ed
 t

o 
th

e 
S
co

tt
is

h 
G

ov
er

nm
en

t 
on

 2
9t

h 
Ju

ly
 2

01
6.

  
 Th

e 
PP

F 
re

qu
ir
es

 t
he

 C
ou

nc
il 

to
 d

em
on

st
ra

te
 c

on
tin

uo
us

 im
pr

ov
em

en
t,

 p
ro

vi
di

ng
 a

n 
ex

pl
an

at
io

n 
in

 s
up

po
rt

 o
f 
ou

r 
pe

rf
or

m
an

ce
. 
Th

is
 is

 e
vi

de
nc

ed
 t

hr
ou

gh
 s

el
ec

te
d 

ca
se

 s
tu

di
es

 in
cl

ud
in

g 
a 

fle
xi

bl
e 

Lo
ca

l D
ev

el
op

m
en

t 
Pl

an
 f
ra

m
ew

or
k 

su
pp

or
tin

g 
th

e 
de

liv
er

y 
of

 t
he

 p
la

nn
ed

 in
fr

as
tr

uc
tu

re
 in

ve
st

m
en

t 
as

so
ci

at
ed

 w
ith

 t
he

 G
la

sg
ow

 C
ity

 R
eg

io
n 

C
ity

 D
ea

l. 
Le

ar
ni

ng
 f
ro

m
 t

he
 e

xp
er

ie
nc

e 
of

 t
he

 H
ill

in
gt

on
 S

im
pl

ifi
ed

 P
la

nn
in

g 
Z
on

e 
(S

PZ
),

 p
re

pa
ri
ng

 a
nd

 im
pl

em
en

tin
g 

th
e 

fir
st

 p
ilo

t 
to

w
n 

ce
nt

re
 S

PZ
 in

 R
en

fr
ew

 t
ow

n 
C
en

tr
e,

 R
en

fr
ew

sh
ir
e 

C
ou

nc
il 

w
as

 w
or

ki
ng

 in
 p

ar
tn

er
sh

ip
 w

ith
 t

he
 o

w
ne

rs
 o

f 
W

es
tw

ay
 

B
us

in
es

s 
Pa

rk
 t

o 
pr

og
re

ss
 a

 t
hi

rd
 S

PZ
. 

 Th
e 

PP
F 

de
m

on
st

ra
te

s 
an

 in
te

nt
io

n 
to

 c
on

tin
ua

lly
 im

pr
ov

e 
th

e 
Pl

an
ni

ng
 S

er
vi

ce
, 
an

d 
de

m
on

st
ra

te
s 

th
e 

co
m

m
itm

en
t 

to
 

in
ve

st
in

g 
in

 R
en

fr
ew

sh
ir
e 

th
ro

ug
h 

an
 ‘o

pe
n 

fo
r 

bu
si

ne
ss

’ a
pp

ro
ac

h,
 e

nc
ou

ra
gi

ng
 s

us
ta

in
ab

le
 d

ev
el

op
m

en
t 

an
d 

po
si

tiv
e 

en
ga

ge
m

en
t 

w
ith

 c
us

to
m

er
s 

an
d 

st
ak

eh
ol

de
rs

. 
 Th

e 
Pl

an
ni

ng
 P

er
fo

rm
an

ce
 F

ra
m

ew
or

k 
hi

gh
lig

ht
 t

ha
t 

in
 r

el
at

io
n 

to
 t

he
 s

pe
ed

 o
f 
de

ci
si

on
 m

ak
in

g 
in

 p
la

nn
in

g,
 R

en
fr

ew
sh

ir
e 

C
ou

nc
il 

is
 p

er
fo

rm
in

g 
w

el
l i

n 
te

rm
s 

of
 t

he
 S

co
tt

is
h 

av
er

ag
e.

 
 W

e 
ex

pe
ct

 t
o 

re
ce

iv
e 

a 
sc

or
ec

ar
d 

fr
om

 t
he

 S
co

tt
is

h 
G

ov
er

nm
en

t 
co

m
m

en
tin

g 
on

 t
he

 P
la

nn
in

g 
Pe

rf
or

m
an

ce
 F

ra
m

ew
or

k 
be

fo
re

 t
he

 e
nd

 o
f 
20

16
. 

 

9.
4 

C
on

tin
ue

 t
o 

im
pl

em
en

t 
an

d 
m

on
ito

r 
th

e 
im

pa
ct

 o
f 
po

lic
ie

s 
an

d 
ac

tiv
iti

es
 a

im
ed

 a
t 

re
du

ci
ng

 s
ta

ff
 

ab
se

nc
e 

le
ve

ls
. 

M
ar

ch
 2

01
7 

W
e 

co
nt

in
ue

 t
o 

m
on

ito
r 

ab
se

nc
e 

le
ve

ls
 a

nd
 t

he
se

 a
re

 r
ev

ie
w

ed
 a

nd
 d

is
cu

ss
ed

 o
n 

a 
re

gu
la

r 
ba

si
s 

by
 t

he
 D

ir
ec

to
r 

an
d 

se
ni

or
 

m
an

ag
er

s.
 

 

Page 37 of 70



22
 

A
PP

EN
D

IX
 2

 

D
ev

el
op

m
en

t 
an

d
 H

ou
si

n
g

 S
er

vi
ce

s 
S

er
vi

ce
 I

m
p

ro
ve

m
en

t 
P

la
n

  
P

er
fo

rm
an

ce
 S

co
re

ca
rd

  
 

 
PI

 S
ta

tu
s 

 
A
le

rt
 

 
W

ar
ni

ng
 

 
O

K
 

 
U

nk
no

w
n 

 
D

at
a 

O
nl

y 
 

Lo
ng

 T
er

m
 T

re
nd

s 

 
Im

pr
ov

in
g 

 
N

o 
C
ha

ng
e 

 
G

et
tin

g 
W

or
se

 
 

S
ho

rt
 T

er
m

 T
re

nd
s 

 
Im

pr
ov

in
g 

 
N

o 
C
ha

ng
e 

 
G

et
tin

g 
W

or
se

 
 

  C
ou

n
ci

l P
la

n
 P

ri
or

it
y 

1
: 

D
ri

vi
n

g
 P

h
ys

ic
al

 a
n

d
 E

co
n

om
ic

 r
eg

en
er

at
io

n
 

P
I 

C
od

e 
&

 
N

am
e 

C
u

rr
en

t 
S

ta
tu

s 

S
h

or
t 

Te
rm

 
Tr

en
d 

Lo
n

g
 

Te
rm

 
Tr

en
d 

2
0

1
3

/1
4

 2
0

1
4

/1
5

 2
0

1
5

/1
6

 
Q

1
 

2
0

1
6

/1
7

 
Q

2
 

2
0

1
6

/1
7

 2
0

1
6

/1
7

 2
0

1
7

/1
8

 2
0

1
8

/1
9

 Ex
p

la
n

at
io

n
 o

f 
P

er
fo

rm
an

ce
  

V
al

u
e 

V
al

u
e 

V
al

u
e 

V
al

u
e 

V
al

u
e 

Ta
rg

et
 

Ta
rg

et
 

Ta
rg

et
 

D
H

S
.E

M
P.

04
 

N
um

be
r 

of
 n

ew
 

co
m

pa
ni

es
 s

ig
ne

d 
up

 t
o 

‘I
nv

es
t 

in
 

R
en

fr
ew

sh
ir
e’

 

 
 

 
33

7 
N

A 
10

6 
21

 
22

 
D

at
a 

on
ly

 D
at

a 
on

ly
 D

at
a 

on
ly

 C
om

pa
ni

es
 c

on
tin

ue
 t

o 
be

 e
ng

ag
ed

 a
nd

 w
ill

in
g 

to
 s

ig
n 

up
 t

o 
'I
nv

es
t 

in
 R

en
fr

ew
sh

ir
e'

. 
A
lth

ou
gh

 t
he

re
 is

 a
 

sl
ig

ht
 f

al
l i

n 
th

e 
nu

m
be

r 
of

 n
ew

 b
us

in
es

se
s 

si
gn

in
g 

up
, 

th
is

 c
an

 b
e 

at
tr

ib
ut

ed
 t

o 
th

e 
su

cc
es

s 
of

 p
re

vi
ou

s 
ye

ar
s 

an
d 

th
e 

hi
gh

 n
um

be
r 

of
 b

us
in

es
se

s 
w

e 
ar

e 
al

re
ad

y 
w

or
ki

ng
 w

ith
. 
 

 

D
H

S
.E

M
P.

05
 

N
um

be
r 

of
 n

ew
 

co
m

pa
ni

es
 

su
pp

or
te

d 
to

 
cr

ea
te

 n
ew

 a
nd

 
ad

di
tio

na
l j

ob
s 

 
 

 
30

5 
11

1 
12

5 

N
ot

 
m

ea
su

re
d 

fo
r 

Q
ua

rt
er

s 

N
ot

 
m

ea
su

re
d 

fo
r 

Q
ua

rt
er

s 

D
at

a 
on

ly
 D

at
a 

on
ly

 D
at

a 
on

ly
 PI

 s
ho

w
s 

a 
sl

ig
ht

 im
pr

ov
em

en
t 

on
 la

st
 y

ea
r'
s 

fig
ur

e,
 

w
ith

 c
on

tin
ue

d 
ef

fo
rt

s 
to

 p
ro

m
ot

e 
th

e 
su

pp
or

t 
th

e 
Ec

on
om

ic
 D

ev
el

op
m

en
t 

te
am

 c
an

 o
ff
er

 t
o 

lo
ca

l 
bu

si
ne

ss
es

. 
 

 

Page 38 of 70



23
 

P
I 

C
od

e 
&

 
N

am
e 

C
u

rr
en

t 
S

ta
tu

s 

S
h

or
t 

Te
rm

 
Tr

en
d 

Lo
n

g
 

Te
rm

 
Tr

en
d 

2
0

1
3

/1
4

 2
0

1
4

/1
5

 2
0

1
5

/1
6

 
Q

1
 

2
0

1
6

/1
7

 
Q

2
 

2
0

1
6

/1
7

 2
0

1
6

/1
7

 2
0

1
7

/1
8

 2
0

1
8

/1
9

 Ex
p

la
n

at
io

n
 o

f 
P

er
fo

rm
an

ce
  

V
al

u
e 

V
al

u
e 

V
al

u
e 

V
al

u
e 

V
al

u
e 

Ta
rg

et
 

Ta
rg

et
 

Ta
rg

et
 

D
H

S
.E

M
P.

07
 

N
um

be
r 

of
 n

ew
 

co
m

pa
ni

es
 

su
pp

or
te

d 
to

 
gr

ow
 t

he
ir
 

bu
si

ne
ss

 (
th

ro
ug

h 
de

ve
lo

pm
en

t 
an

d 
tr

ai
ni

ng
 g

ra
nt

s 
an

d 
bu

si
ne

ss
 

lo
an

s)
 

 
 

 
14

1 
82

 
10

3 

N
ot

 
m

ea
su

re
d 

fo
r 

Q
ua

rt
er

s 

N
ot

 
m

ea
su

re
d 

fo
r 

Q
ua

rt
er

s 

D
at

a 
on

ly
 D

at
a 

on
ly

 D
at

a 
on

ly
 Th

is
 P

I 
sh

ow
s 

an
 im

pr
ov

em
en

t 
on

 la
st

 y
ea

r'
s 

fig
ur

es
, 

re
fle

ct
in

g 
th

e 
co

nt
in

ue
d 

ef
fo

rt
s 

to
 s

up
po

rt
 lo

ca
l 

co
m

pa
ni

es
. 
 

D
H

S
.E

M
P.

08
 

N
um

be
r 

of
 n

ew
 

bu
si

ne
ss

es
 s

ta
rt

 
up

s 
in

 
R
en

fr
ew

sh
ir
e 

w
ith

 
B
us

in
es

s 
G

at
ew

ay
 

S
up

po
rt

 

 
 

 
33

0 
31

1 
33

6 
85

 
10

4 
D

at
a 

on
ly

 D
at

a 
on

ly
 D

at
a 

on
ly

 Th
is

 P
I 

sh
ow

s 
a 

sl
ig

ht
 im

pr
ov

em
en

t 
fr

om
 la

st
 y

ea
r 

w
ith

 
pe

rf
or

m
an

ce
 v

er
y 

co
ns

is
te

nt
. 
 

 

H
PS

IP
01

 
A
ff
or

da
bl

e 
ho

us
in

g 
co

m
pl

et
io

ns
 

 
 

 
19

6 
56

 
13

2 

N
ot

 
m

ea
su

re
d 

fo
r 

Q
ua

rt
er

s 

N
ot

 
m

ea
su

re
d 

fo
r 

Q
ua

rt
er

s 

20
0 

20
0 

20
0 

O
ve

r 
th

e 
la

st
 f
iv

e 
ye

ar
s,

 a
n 

av
er

ag
e 

of
 1

68
 n

ew
 

af
fo

rd
ab

le
 h

om
es

 h
as

 b
ee

n 
co

m
pl

et
ed

 e
ac

h 
ye

ar
. 

Th
e 

ta
rg

et
 w

as
 1

50
 u

ni
ts

 p
er

 y
ea

r 
w

hi
ch

 h
as

 b
ee

n 
re

vi
se

d 
up

w
ar

d 
in

 t
he

 d
ra

ft
 L

H
S
 2

01
6-

20
21

 t
o 

de
liv

er
 2

00
 n

ew
 

ho
m

es
 e

ac
h 

ye
ar

. 

S
O

A1
0.

10
a 

R
at

e 
of

 n
ew

 h
ou

se
 

bu
ild

in
g 

(n
ew

 
pr

iv
at

e 
ho

us
in

g 
su

pp
ly

 t
hr

ou
gh

 
ne

w
 b

ui
ld

 a
nd

  
co

nv
er

si
on

) 

 
 

 
32

0 
47

7 
57

7 

N
ot

 
m

ea
su

re
d 

fo
r 

Q
ua

rt
er

s 

N
ot

 
m

ea
su

re
d 

fo
r 

Q
ua

rt
er

s 

50
0 

50
0 

50
0 

Th
e 

su
pp

ly
 t

ar
ge

t 
in

 t
he

 d
ra

ft
 L

H
S
 2

01
6-

20
21

 f
or

 
pr

iv
at

e 
ho

us
in

g 
is

 5
00

 e
ac

h 
ye

ar
. 

 
 

Page 39 of 70



24
 

C
ou

n
ci

l P
la

n
 P

ri
or

it
y 

4
: 

C
re

at
in

g
 a

 S
u

st
ai

n
ab

le
 R

en
fr

ew
sh

ir
e 

P
I 

C
od

e 
&

 
N

am
e 

C
u

rr
en

t 
S

ta
tu

s 

S
h

or
t 

Te
rm

 
Tr

en
d 

Lo
n

g
 

Te
rm

 
Tr

en
d 

2
0

1
3

/1
4

 2
0

1
4

/1
5

 2
0

1
5

/1
6

 
Q

1
 

2
0

1
6

/1
7

 
Q

2
 

2
0

1
6

/1
7

 2
0

1
6

/1
7

 2
0

1
7

/1
8

 2
0

1
8

/1
9

 Ex
p

la
n

at
io

n
 o

f 
P

er
fo

rm
an

ce
  

V
al

u
e 

V
al

u
e 

V
al

u
e 

V
al

u
e 

V
al

u
e 

Ta
rg

et
 

Ta
rg

et
 

Ta
rg

et
 

H
PC

H
A
R
TE

R
08

 
Pe

rc
en

ta
ge

 o
f 

pr
op

er
tie

s 
at

 o
r 

ab
ov

e 
th

e 
ap

pr
op

ri
at

e 
N

H
ER

 
(N

at
io

na
l H

om
e 

En
er

gy
 R

at
in

g)
 o

r 
S
A
P 

(S
ta

nd
ar

d 
A
ss

es
sm

en
t 

Pr
oc

ed
ur

e)
 

ra
tin

gs
 s

pe
ci

fie
d 

in
 e

le
m

en
t 

35
 o

f 
th

e 
S
H

Q
S
, 

as
 a

t 
31

 M
ar

ch
 e

ac
h 

ye
ar

. 

 
 

 
85

.0
7%

 
97

.3
5%

 
98

.5
%

 

N
ot

 
m

ea
su

re
d 

fo
r 

Q
ua

rt
er

s 

N
ot

 
m

ea
su

re
d 

fo
r 

Q
ua

rt
er

s 

10
0%

 
10

0%
 

10
0%

 
 

H
PC

M
T1

3a
 %

 o
f 

C
ou

nc
il 

ho
us

in
g 

st
oc

k 
w

hi
ch

 
m

ee
ts

 t
he

 
S
co

tt
is

h 
H

ou
si

ng
 

Q
ua

lit
y 

S
ta

nd
ar

d 

 
 

 
62

.1
%

 
84

.6
%

 
85

.8
7%

 

N
ot

 
m

ea
su

re
d 

fo
r 

Q
ua

rt
er

s 

N
ot

 
m

ea
su

re
d 

fo
r 

Q
ua

rt
er

s 

10
0%

 
10

0%
 

10
0%

 
Ta

ki
ng

 a
be

ya
nc

es
 a

nd
 e

xe
m

pt
io

ns
 in

to
 a

cc
ou

nt
, 

th
e 

C
ou

nc
il 

re
m

ai
ns

 1
00

%
 c

om
pl

ia
nt

 w
ith

 S
H

Q
S
. 

(8
5.

87
%

 
ac

hi
ev

ed
 S

H
Q

S
, 
14

.1
3%

 in
 a

be
ya

nc
e)

. 
  

   C
ou

n
ci

l P
la

n
 P

ri
or

it
y 

5
: 

R
ed

u
ci

n
g

 t
h

e 
Le

ve
l a

n
d

 I
m

p
ac

t 
of

 P
ov

er
ty

 

P
I 

C
od

e 
&

 
N

am
e 

C
u

rr
en

t 
S

ta
tu

s 

S
h

or
t 

Te
rm

 
Tr

en
d 

Lo
n

g
 

Te
rm

 
Tr

en
d 

2
0

1
3

/1
4

 2
0

1
4

/1
5

 2
0

1
5

/1
6

 
Q

1
 

2
0

1
6

/1
7

 
Q

2
 

2
0

1
6

/1
7

 2
0

1
6

/1
7

 2
0

1
7

/1
8

 2
0

1
8

/1
9

 Ex
p

la
n

at
io

n
 o

f 
P

er
fo

rm
an

ce
  

V
al

u
e 

V
al

u
e 

V
al

u
e 

V
al

u
e 

V
al

u
e 

Ta
rg

et
 

Ta
rg

et
 

Ta
rg

et
 

D
H

S
SI

P0
3 

A
m

ou
nt

 o
f 

ar
re

ar
s 

ac
cr

ue
d 

du
e 

to
 im

pa
ct

 o
f 

B
ed

ro
om

 T
ax

 

 
 

 
£1

05
,8

44
 

£0
 

£0
 

N
ot

 
m

ea
su

re
d 

fo
r 

Q
ua

rt
er

s 

N
ot

 
m

ea
su

re
d 

fo
r 

Q
ua

rt
er

s 

D
at

a 
on

ly
 D

at
a 

on
ly

 D
at

a 
on

ly
 B

ed
ro

om
 t

ax
 a

rr
ea

rs
 f

un
de

d 
th

ro
ug

h 
D

H
P 

or
 w

ri
tt

en
 

of
f 

H
PC

H
A
R
TE

R
30

 
R
en

t 
co

lle
ct

ed
 a

s 
pe

rc
en

ta
ge

 o
f 

to
ta

l r
en

t 
du

e 
in

 
 

 
 

99
.5

4%
 

10
0.

24
%

 
10

0%
 

98
.1

8%
  

98
.3

5%
 

95
%

 
95

%
 

95
%

 
 

Page 40 of 70



25
 

P
I 

C
od

e 
&

 
N

am
e 

C
u

rr
en

t 
S

ta
tu

s 

S
h

or
t 

Te
rm

 
Tr

en
d 

Lo
n

g
 

Te
rm

 
Tr

en
d 

2
0

1
3

/1
4

 2
0

1
4

/1
5

 2
0

1
5

/1
6

 
Q

1
 

2
0

1
6

/1
7

 
Q

2
 

2
0

1
6

/1
7

 2
0

1
6

/1
7

 2
0

1
7

/1
8

 2
0

1
8

/1
9

 Ex
p

la
n

at
io

n
 o

f 
P

er
fo

rm
an

ce
  

V
al

u
e 

V
al

u
e 

V
al

u
e 

V
al

u
e 

V
al

u
e 

Ta
rg

et
 

Ta
rg

et
 

Ta
rg

et
 

th
e 

re
po

rt
in

g 
ye

ar
. 

H
PC

H
A
R
TE

R
31

 
G

ro
ss

 r
en

t 
ar

re
ar

s 
(a

ll 
te

na
nt

s)
 a

s 
at

 3
1 

M
ar

ch
 e

ac
h 

ye
ar

 
as

 a
 p

er
ce

nt
ag

e 
of

 r
en

t 
du

e 
fo

r 
th

e 
re

po
rt

in
g 

ye
ar

. 

 
 

 
5.

6%
 

6.
3%

 
6.

01
%

 
4.

84
%

 
5.

43
%

 
8%

 
9%

 
9%

 
 

H
PC

M
T0

5 
A
ve

ra
ge

 t
im

e 
fr

om
 h

ou
se

ho
ld

 
pr

es
en

tin
g 

th
em

se
lv

es
 a

s 
ho

m
el

es
s 

to
 

co
m

pl
et

io
n 

of
 

du
ty

 (
nu

m
be

r 
of

 
w

ee
ks

) 

 
 

 
20

.5
 

18
.3

8 
18

.5
 

20
.9

 
23

.6
 

21
 

21
 

21
 

R
is

e 
in

 t
ar

ge
t 

is
 t

o 
ac

co
m

m
od

at
e 

ef
fo

rt
s 

to
 t

ac
kl

e 
re

pe
at

 h
om

el
es

sn
es

s.
  

   C
ou

n
ci

l P
la

n
 P

ri
or

it
y 

7
: 

S
u

p
p

or
ti

n
g

 a
n

d
 S

u
st

ai
n

in
g

 P
eo

p
le

 in
to

 E
m

p
lo

ym
en

t 

P
I 

C
od

e 
&

 
N

am
e 

C
u

rr
en

t 
S

ta
tu

s 

S
h

or
t 

Te
rm

 
Tr

en
d 

Lo
n

g
 

Te
rm

 
Tr

en
d 

2
0

1
3

/1
4

 2
0

1
4

/1
5

 2
0

1
5

/1
6

 
Q

1
 

2
0

1
6

/1
7

 
Q

2
 

2
0

1
6

/1
7

 2
0

1
6

/1
7

 2
0

1
7

/1
8

 2
0

1
8

/1
9

 Ex
p

la
n

at
io

n
 o

f 
P

er
fo

rm
an

ce
  

V
al

u
e 

V
al

u
e 

V
al

u
e 

V
al

u
e 

V
al

u
e 

Ta
rg

et
 

Ta
rg

et
 

Ta
rg

et
 

D
H

S
.E

M
P.

01
 

N
um

be
r 

of
 

un
em

pl
oy

ed
 

pe
op

le
 b

ei
ng

 
su

pp
or

te
d 

th
ro

ug
h 

R
en

fr
ew

sh
ir
e 

C
ou

nc
il 

Em
pl

oy
ab

ili
ty

 
Pr

og
ra

m
m

e 
(I

N
V
ES

T)
 

 
 

 
- 

1,
46

2 
1,

63
5 

69
9 

D
at

a 
on

ly
 D

at
a 

on
ly

 D
at

a 
on

ly
 6 

m
on

th
s 

re
po

rt
 (

 A
pr

il 
– 

S
ep

t 
20

16
) 

Th
is

 is
 t

he
 t

ot
al

 n
um

be
r 

of
 n

ew
 r

eg
is

tr
at

io
n 

in
 t

hi
s 

pe
ri
od

. 
In

ve
st

 w
ill

 s
til

l h
av

e 
an

 a
ct

iv
e 

ca
se

lo
ad

 o
f 

cu
st

om
er

s 
re

gi
st

er
ed

 in
 p

re
vi

ou
s 

m
on

th
s.

 

Page 41 of 70



26
 

P
I 

C
od

e 
&

 
N

am
e 

C
u

rr
en

t 
S

ta
tu

s 

S
h

or
t 

Te
rm

 
Tr

en
d 

Lo
n

g
 

Te
rm

 
Tr

en
d 

2
0

1
3

/1
4

 2
0

1
4

/1
5

 2
0

1
5

/1
6

 
Q

1
 

2
0

1
6

/1
7

 
Q

2
 

2
0

1
6

/1
7

 2
0

1
6

/1
7

 2
0

1
7

/1
8

 2
0

1
8

/1
9

 Ex
p

la
n

at
io

n
 o

f 
P

er
fo

rm
an

ce
  

V
al

u
e 

V
al

u
e 

V
al

u
e 

V
al

u
e 

V
al

u
e 

Ta
rg

et
 

Ta
rg

et
 

Ta
rg

et
 

D
H

S
.E

M
P.

02
 

N
um

be
r 

of
 

un
em

pl
oy

ed
 

pe
op

le
 s

up
po

rt
ed

 
in

to
 w

or
k 

th
ro

ug
h 

R
en

fr
ew

sh
ir
e 

C
ou

nc
il 

 
Em

pl
oy

ab
ili

ty
 

Pr
og

ra
m

m
e 

(I
N

V
ES

T)
 

 
 

 
- 

62
9 

55
7 

28
7 

D
at

a 
on

ly
 D

at
a 

on
ly

 D
at

a 
on

ly
 6 

m
on

th
s 

re
po

rt
 (

 A
pr

il 
– 

S
ep

t 
20

16
) 

Th
is

 in
cl

ud
es

 e
m

pl
oy

m
en

t 
op

po
rt

un
iti

es
 f

un
de

d 
th

ro
ug

h 
In

ve
st

. 

D
H

S
.E

M
P.

03
 

N
um

be
r 

of
 p

eo
pl

e 
su

pp
or

te
d,

 
su

st
ai

ne
d 

in
 w

or
k 

at
 6

 M
on

th
s 

th
ro

ug
h 

R
en

fr
ew

sh
ir
e 

C
ou

nc
il 

Em
pl

oy
ab

ili
ty

 
Pr

og
ra

m
m

e 
(I

N
V
ES

T)
 

 
 

 
- 

47
5 

96
 

13
0 

D
at

a 
on

ly
 D

at
a 

on
ly

 D
at

a 
on

ly
 6 

m
on

th
s 

re
po

rt
 (

 A
pr

il 
– 

S
ep

t 
20

16
) 

Pl
ea

se
 n

ot
e 

th
is

 is
 f
ro

m
 c

lie
nt

s 
re

gi
st

er
ed

 f
ro

m
 F

eb
 

20
15

 a
nd

 r
ep

re
se

nt
s 

a 
ne

w
 c

yc
le

 o
f 
fu

nd
in

g.
 

C
om

pa
ri
so

n 
sh

ou
ld

 b
e 

m
ad

e 
fr

om
 t

ho
se

 e
nt

er
in

g 
w

or
k 

w
ith

in
 t

he
 s

am
e 

pe
ri
od

. 

D
H

S
.E

M
P.

06
 

N
um

be
r 

of
 n

ew
 

pe
op

le
 e

m
pl

oy
ed

 
th

ro
ug

h 
w

ag
e 

su
bs

id
y 

su
pp

or
t 

(i
nc

lu
de

s 
gr

ad
ua

te
s 

an
d 

tr
ai

ne
es

hi
ps

) 

 
 

 
38

2 
39

4 
20

5 
77

 
D

at
a 

on
ly

 D
at

a 
on

ly
 D

at
a 

on
ly

 6 
m

on
th

s 
re

po
rt

 (
 A

pr
il 

– 
S
ep

t 
20

16
) 

Th
is

 f
ig

ur
e 

is
 in

cl
ud

ed
 in

 D
H

S
.E

M
P.

02
 b

ut
 r

ep
re

se
nt

s 
ho

w
 m

an
y 

of
 t

he
se

 o
ut

co
m

es
 h

av
e 

be
en

 f
un

de
d 

th
ro

ug
h 

IN
V
ES

T.
 

   
 

Page 42 of 70



27
 

C
ou

n
ci

l P
la

n
 P

ri
or

it
y 

1
0

: 
C

on
ti

n
u

in
g

 t
o

 b
e 

a 
W

el
l R

u
n

 C
ou

n
ci

l 

P
I 

C
od

e 
&

 
N

am
e 

C
u

rr
en

t 
S

ta
tu

s 

S
h

or
t 

Te
rm

 
Tr

en
d 

Lo
n

g
 

Te
rm

 
Tr

en
d 

2
0

1
3

/1
4

 2
0

1
4

/1
5

 2
0

1
5

/1
6

 
Q

1
 

2
0

1
6

/1
7

 
Q

2
 

2
0

1
6

/1
7

 2
0

1
6

/1
7

 2
0

1
7

/1
8

 2
0

1
8

/1
9

 Ex
p

la
n

at
io

n
 o

f 
P

er
fo

rm
an

ce
  

V
al

u
e 

V
al

u
e 

V
al

u
e 

V
al

u
e 

V
al

u
e 

Ta
rg

et
 

Ta
rg

et
 

Ta
rg

et
 

H
PC

H
A
R
TE

R
12

 
A
ve

ra
ge

 le
ng

th
 o

f 
tim

e 
ta

ke
n 

to
 

co
m

pl
et

e 
no

n 
em

er
ge

nc
y 

re
pa

ir
s 

(d
ay

s)
 

 
 

 
8.

5 
8.

5 
8.

4 
7.

1 
6.

5 
15

 
15

 
15

 
 

H
PC

H
A
R
TE

R
13

 %
 

of
 r

ea
ct

iv
e 

re
pa

ir
s 

ca
rr

ie
d 

ou
t 

in
 t

he
 

la
st

 y
ea

r 
co

m
pl

et
ed

 r
ig

ht
 

fir
st

 t
im

e 

 
 

 
87

.8
%

 
87

.5
%

 
90

.8
%

 

N
ot

 
m

ea
su

re
d 

fo
r 

Q
ua

rt
er

s 

N
ot

 
m

ea
su

re
d 

fo
r 

Q
ua

rt
er

s 

91
%

 
92

%
 

92
%

 
 

H
PC

H
A
R
TE

R
34

 %
 

of
 r

en
t 

lo
ss

 d
ue

 
to

 v
oi

ds
 

 
 

 
2.

57
%

 
2.

03
%

 
1.

86
%

 
1.

91
%

 
1.

66
%

 
2.

25
%

 
2.

25
%

 
2.

25
%

 
 

H
PC

H
A
R
TE

R
35

 
A
ve

ra
ge

 le
ng

th
 o

f 
tim

e 
ta

ke
n 

to
 r

e-
le

t 
pr

op
er

tie
s 

in
 

th
e 

la
st

 y
ea

r 

 
 

 
56

 
44

 
42

 
41

 
35

 
40

 
35

 
35

 
 

H
PC

M
T0

7 
%

 
O

ve
ra

ll 
R
ep

ai
rs

 
C
om

pl
et

ed
 W

ith
in

 
Ta

rg
et

 
 

 
 

93
.7

5%
 

92
.8

3%
 

93
.5

8%
 

90
.6

5%
 

95
.7

%
 

84
%

 
95

%
 

95
%

 
 

PT
.D

S
.P

PF
.C

M
T0

1 
A
ve

ra
ge

 T
im

e 
fo

r 
pr

oc
es

si
ng

 
Pl

an
ni

ng
 

A
pp

lic
at

io
ns

 
(H

ou
se

ho
ld

er
) 

 
 

 
6.

9 
7.

2 
7.

9 
7.

5 
7.

6 
D

at
a 

on
ly

 D
at

a 
on

ly
 D

at
a 

on
ly

 In
 a

cc
or

da
nc

e 
w

ith
 g

ui
da

nc
e 

fr
om

 t
he

 S
co

tt
is

h 
G

ov
er

nm
en

t,
 t

hi
s 

Pe
rf

or
m

an
ce

 I
nd

ic
at

or
 s

ho
ul

d 
be

 
us

ed
 t

o 
pr

ov
id

e 
co

m
pa

ri
so

n 
w

ith
 a

nn
ua

l f
ig

ur
es

. 
 T

he
 

qu
ar

te
rl
y 

an
d 

ye
ar

ly
 s

um
m

ar
y 

an
al

ys
is

 d
at

a 
is

 f
ed

 in
to

 
th

e 
Pl

an
ni

ng
 P

er
fo

rm
an

ce
 F

ra
m

ew
or

k.
  

Th
is

 in
di

ca
to

r 
is

 
a 

N
at

io
na

l H
ea

dl
in

e 
In

di
ca

to
r 

in
 t

he
 P

PF
. 

PT
.D

S
.P

PF
.C

M
T0

2 
A
ve

ra
ge

 T
im

e 
fo

r 
pr

oc
es

si
ng

 
Pl

an
ni

ng
 

A
pp

lic
at

io
ns

 (
N

on
 

H
ou

se
ho

ld
er

) 

 
 

 
8.

7 
8.

3 
9.

4 
9 

11
. 

D
at

a 
on

ly
 D

at
a 

on
ly

 D
at

a 
on

ly
 

Page 43 of 70



28
 

P
I 

C
od

e 
&

 
N

am
e 

C
u

rr
en

t 
S

ta
tu

s 

S
h

or
t 

Te
rm

 
Tr

en
d 

Lo
n

g
 

Te
rm

 
Tr

en
d 

2
0

1
3

/1
4

 2
0

1
4

/1
5

 2
0

1
5

/1
6

 
Q

1
 

2
0

1
6

/1
7

 
Q

2
 

2
0

1
6

/1
7

 2
0

1
6

/1
7

 2
0

1
7

/1
8

 2
0

1
8

/1
9

 Ex
p

la
n

at
io

n
 o

f 
P

er
fo

rm
an

ce
  

V
al

u
e 

V
al

u
e 

V
al

u
e 

V
al

u
e 

V
al

u
e 

Ta
rg

et
 

Ta
rg

et
 

Ta
rg

et
 

PT
.D

S
.P

PF
.C

M
T0

3 
A
ve

ra
ge

 T
im

e 
fo

r 
pr

oc
es

si
ng

 
Pl

an
ni

ng
 

A
pp

lic
at

io
ns

 
(M

aj
or

) 

 
 

 
12

 
10

.1
 

13
.3

 
21

.6
 

19
.3

 
D

at
a 

on
ly

 D
at

a 
on

ly
 D

at
a 

on
ly

 

   

Page 44 of 70



1  
 
 

 
___________________________________________________________________ 

To: Economy and Jobs Policy Board 

On: 16 November 2016 

___________________________________________________________________ 

Report by:   Director of Development and Housing Services 

___________________________________________________________________ 

Heading: Community Economic Development Team 

___________________________________________________________________ 

1. Summary 
 

1.1 On 25 May 2016 the establishment of a new Community Economic 
Development (CED) Team was reported to the Economy and Jobs Policy 
Board. 

 
1.2 This report updates the Economy and Jobs Policy Board on the progress of 

the CED team and the development of a CED Team Action Plan and related 
targets. 

___________________________________________________________________ 
 
2. Recommendations 

 
2.1.  Note the development and implementation of a CED Team Action Plan. 

 
2.2.  Agree that further reports will be brought forward to the Economy and Jobs 

Policy Board to update on progress. 
_________________________________________________________ 

3. Background 
 

3.1. In October 2015 Renfrewshire published its Tackling Poverty Strategy and 
Action Plan for the period 2015-2017.   

Item 4
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3.2 In line with the recommendations of the Strategy a new post was created to 
focus on community economic development and funding.  The post holder 
started with Renfrewshire Council in March 2016 and joined with the two 
existing Economic Development Officers (Social Economy Officer and 
Funding and Development Officer) to form a new community economic 
development team. 

 
 
4. Community Economic Development Team Activity 
 
4.1 The team’s primary focus over the first few months was to build awareness of 

the team and the support they could provide at community level.  Relationship 
building was a key priority and the team sought to link up with community 
organisations through existing contacts within the team and through referrals 
from other council departments.  

4.2 In addition to working with local community organisations and responding to 
requests for support, the team has been co-locating with Engage 
Renfrewshire 2 days per month and co-ordinating key activities to avoid 
duplication.  

4.3 The team have developed a small number of outline community profiles to 
guide their work at local level and to provide useful data to organisations 
seeking funding. 

4.4 Overall the team has given support to 71 organisations, including 35 social 
enterprises receiving developmental support and 36 organisations seeking 
specific support related to funding.  Much of this work is in progress; however 
17 funding applications have been submitted to date. 

4.5  2016/17 will be the baseline year for the Community Economic Development 
Team  and a more detailed Action Plan, informed by the Year 1 experience, 
will be prepared for 2017/18.  

___________________________________________________________________ 

5. Team Aim and Objectives  

5.1 The team’s key aim is to build economic development services and capacity 
in local communities, especially those in greatest economic and social need.  
Success will be measured by the amount of additional activity generated and 
sustained. 

5.2 The team will work to the following four key objectives: 

1. To support local areas to identify community needs in order to secure 
new investment, services and funding. 
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2. To help community organisations to engage with and benefit from key 

Council initiatives, developments and funding opportunities.  
 

3. To grow the social enterprise sector. 
 

4. To support Council services and initiatives to access funding and link 
with communities (corporate role). 

_________________________________________________________________________ 

6. Action Plan and Targets 
 
6.1 The team has established related activities and targets for their first year and 

will support the objectives through the following areas of activity: 
 
6.2 Community Engagement and Establishing Needs 
 

The team will work with local communities to establish local needs and 
identify potential projects and initiatives. They will support local communities 
to develop community profiles and action plans that can be used to support 
funding applications and the development of new services. 
 
They will actively promote council initiatives and priority agendas (for example 
City of Culture 2021) to community organisations to encourage new local 
approaches and community involvement in wider agendas for action. 
.   
Key targets under this theme include: 

 
o Develop a database of active community based organisations and 

planned or potential project ideas which can be used as a Council 
resource; 

o Engage with, and provide development support, to 30 community 
groups per year; 

o Complete four community profiles and action plans per year. 
 
6.3 Secure Funding and Investment for new Services: 
 

In response to reducing local authority budgets and a community reliance on 
council grants the team will provide funding and development support to 
increase the uptake of external funding. 

Funding support will be delivered across all of Renfrewshire with a particular 
focus on those organisations and groups completely new to funding and those 
seeking to build capacity to apply for larger grants.   
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Targets: Success will be measured in terms of the numbers of organisations 
supported to submit funding applications and the additional number of grants 
secured for Renfrewshire, compared to an average year.  

The team will: 

o Deliver capacity building support to 60 community organisations per 
annum 

o Work with 30 community organisations to submit funding applications 
o Secure 20 additional small grants per annum (up to £10,000 funding 

each) 
o Secure 5 additional medium  grants per annum (£10,000 - £100,000 

funding each) 
o Initiate development work on two large scale projects (over £100,000 

funding) per year (this year the focus will be youth development and 
poverty); 

o Provide community project and funding information: 
 Deliver 2 community funding events per annum 
 Distribute quarterly newsletters on funding  
 Distribute monthly e-alerts advising of new funds announced  

The team will collaborate with Engage Renfrewshire to ensure a co-ordinated 
approach and complementary services.  

 
6.4 External Funding Support to Council Departments 
 

The team has a role within the council to advise and assist other departments 
with external funding opportunities and thereby supports the council to reduce 
spend where alternative sources of funding exist. They will ensure that 
Council services are aware of, and knowledgeable about, sources of external 
funding and will support the development and application process. 
 
Key targets include: 
 

• Proactive work to secure external funding for 6 Council projects per 
annum; 

• Provide regular external funding information and advice: 
 Deliver 2 Council funding events per annum 
 Distribute quarterly newsletters on funding  
 Distribute monthly e-alerts advising of new funds 

announced  
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6.5 Growing the Social Enterprise Sector 
 

In May 2014 the Economy and Jobs Policy Board approved a new Strategic 
Framework for the development of the social economy in Renfrewshire.  This 
Strategic Framework was built around four key priorities: Awareness Raising; 
Capacity Building; Market Development and Community Assets. 
 
The following challenging targets have been put in place for the annual work 
with social enterprises: 

 
o Deliver 10 Social Enterprise Small Grant Fund investments 
o Evaluate the impact of the Small Grants Programme investments to 

date to inform programme planning for 2017/18 
o Assist two organisations to access social investment funding per 

annum (moving organisations from grant to loan funding) 
o Assist five organisations per annum to become incorporated social 

enterprises (ie moving to charitable status, protecting members liability, 
formalising governance and widening the scope for funding support) 

o Measure and report any increase in annual turnover, and employment 
growth for Small Grant Fund recipients 

o Support 2 social enterprises per annum to consider and progress asset 
transfer projects 

6.6 Further reports will be brought forward to the Economy and Jobs Policy Board 
to update on progress.                                                                                                                 

_________________________________________________________________ 

Implications of the Report 

1. Financial – the Invest in Renfrewshire budget will support the creation of the 
additional post in the period to March 2018. 

 
2. HR & Organisational Development – the additional Economic Development 

Officer post is being funded via Invest in Renfrewshire. 
 

3. Community Planning –  

Jobs and the Economy – the programme has a key aim of supporting the 
social economy and introducing additional funding resources into community 
based projects. 

4. Legal – none 

5. Property/Assets – none 
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6. Information Technology – none 

7. Equality & Human Rights -  

 The Recommendations contained within this report have been assessed in 
relation to their impact on equalities and human rights. No negative impacts 
on equality groups or potential for infringement of individuals’ human rights 
have been identified arising from the recommendations contained in the report 
as the report is for noting only.   If required following implementation, the 
actual impact of the recommendations and the mitigating actions will be 
reviewed and monitored, and the results of the assessment will be published 
on the Council’s website.   

 
8. Health & Safety – 

9. Procurement - none 

10. Risk – none 

11. Privacy Impact - none 

_________________________________________________________ 

List of Background Papers 
 

The contact officer within the service is Susan Boath, Assistant Manager 
(Funding and Development), ext 7729, susan.boath@renfrewshire.gov.uk 

___________________________________________________________________ 
 
Author: Susan Boath, ext 7729, susan.boath@renfrewshire.gov.uk 
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_______________________________________________________________________ 
 
To: Economy and Jobs Policy Board 

On: 16th November 2016 
___________________________________________________________________________ 
 
Report by:   Director of Development and Housing Services 
___________________________________________________________________________ 
 
Heading: European Structural Funds 2014-20  Update 
___________________________________________________________________________ 
 
1. Summary 

 
1.1 This report provides a further update, from the 31st August Board, of the current EU 

funding to Renfrewshire Council from the 2014 – 20 EU Structural Funds Programme. 
 
1.2 The report highlights an application for additional ERDF resources and an update on 

the longer term (post 2018) position following the most recent UK Government 
announcement. 

 
1.3 The report also indicates some ongoing concerns with regards to the EU LEADER rural 

development programme funding. 
___________________________________________________________________________ 
 
2. Recommendations 
 
2.1  It is recommended that the Board: 

 
• Note and approve the intention to bid for additional ERDF resources for 

Renfrewshire now that the Business Gateway contract has moved to an in-house 
delivery model; 

• Note the concerns, and the action taken, in terms of providing more security 
around the EU LEADER programme 

• Note the additional security provided through the UK Government in terms of 
unsecured EU funding and Brexit. 

 
 
3. Background 

 
3.1 The August 2016 Economy and Jobs Policy Board considered a report around future 

EU funding to Renfrewshire as a result of the Brexit. The report outlined the 2014-20 
EU programmes for Scotland:  

Item 5
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• ESF Pipeline;  
• Youth Employment Initiative (ESF);  
• Poverty and Social Inclusion (ESF);  
• Business Competitiveness (ERDF). 

 
3.2 The previous report indicated that the 2015-18 elements of the EU Structural Funds 

programme were identified as relatively secure as applications had been submitted and 
received and all formal paperwork had been signed off. However the 2018 – 20 
Programmes were very much at risk. 

 
3.3 Information on the EU LEADER Programme, which is separately funded through the 

Rural Development Programme, was not available for the last meeting but has become 
clearer over the past month and an update is provided in Section 5 of this report. 

 
3.4 The main future financial risk for Renfrewshire was identified as the uncommitted 2018 

– 20 EU programme which was estimated at around £2.4M. This funding was notionally 
allocated to Renfrewshire but had not been formally committed and so represented a 
future risk. An update on this position is provided in Section 4 of the report. 

___________________________________________________________________________ 
        
4.  UK Government Update 
 
4.1 The previous Board Report outlined the UK Government commitment to honour all EU 

funding committed before the Autumn Statement (23rd November 2016). While this 
provided some assurances it was also a tight timescale for which to get offers of grant 
approved from the Scottish Government.  

4.2 A further update was issued during October to extend this timescale. Philip Hammond 
announced (3rd October), that the EU allocations were further guaranteed by the UK 
Government: 

“Where the devolved administrations sign up to structural and investment fund projects 
under their current EU budget allocation prior to Brexit, the government will ensure they 
are funded to meet these commitments.” 

4.3 This extends the opportunity to formally commit to EU funded programme by over two 
years and makes the currently unallocated resources for Renfrewshire for the 2018-20 
period (over £2.5M) more secure. 

__________________________________________________________________________ 
       

5.  EU Leader Programme 
  
5.1 Formal approval of the Renfrewshire LEADER Programme was received in December 

2015 and an offer of grant of £2,324,196 (covering Renfrewshire, East Renfrewshire 
and Inverclyde) was subsequently made by the Scottish Government. 

 
5.2 Renfrewshire Council has returned the Service Level Agreement paperwork to Scottish 

Government.  The SLA was signed off by the Minister on 30th December 2015 and the 
programme is now live. 
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5.3 To date there had been little information on what Brexit would mean for the LEADER 
Programme.  Anticipated annual spend (outlined below) had been estimated over the 
full duration of the programme until 2020 but was an estimate and not fixed.   

 

 
2016 2017 2018 2019 2020  TOTAL 

PROGRAMME TOTALS  £386,000.00 £389,840.00 £358,307.00 £300,000.00 £309,000.00 £2,324,196 
 

5.4 It was anticipated that the LEADER programme would benefit from the extended period 
of security outlined by Philip Hammond. However, at the most recent LEADER Co-
ordinator meeting the Scottish Government Official advised that future funding is 
uncertain depending on the Scottish Government response to the Autumn Statement. 
At present Renfrewshire has an “indicative” allocation which now appears to be under 
pressure of either being reduced or not sufficiently “confirmed” to be covered under the 
UK governments’ commitment.  

 
5.5 A letter has now been sent to Fergus Ewing asking for guarantees around funding for 

the LEADER programme and, if the guarantees cannot be made, a timescale for 
knowing this and a commitment that any cuts will not impact on contracted staffing 
levels already approved across the Leader network for the delivery of the programme. 

 
5.6 An update on the LEADER funding will be provided at a future date to Board. 
___________________________________________________________________________ 

6. Business Competitiveness (ERDF Applications) 

6.1 It was previously reported that the ERDF notional allocation for the Greater 
Renfrewshire area (incorporating Renfrewshire, East Renfrewshire and Inverclyde) had 
not been maximised and that there was capacity for further applications from that 
source. 

6.2 Now that Business Gateway services have been brought in-house and are not part of a 
contractual arrangement there is more capacity to augment services using EU funding 
and to add value to the existing programme.  

6.3 As such it is proposed to submit an application to secure a further £65k per annum, 
over 2 years, for the further development of Business Growth services to business in 
Renfrewshire. The match funding for this (approximately £97k per annum) would come 
from the existing Business Gateway funding. 

6.4 A further report on the delivery of Business Services, incorporating the new model for 
Business Gateway delivery in Renfrewshire and the application for increased ERDF 
funding, will be presented to Board in the New Year. This will set out the delivery 
approach for the 2017 and 2018 calendar years. 

6.5 Further reports on the implications of our exit from the EU will be brought forward to 
future board meetings. 

__________________________________________________________________________ 
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Implications of the Report 
 
1. Financial – if successful then the new ERDF application would source an additional 

£130k over two years in ERDF support with match funding from existing budget 
sources. 
 

2. HR & Organisational Development – The funding would support 2 additional 
Business Advisors – these will be outlined in a scheme of delegation report once the 
funding is secured 
 

3. Community Planning – Jobs and the Economy – The projects supported by EU 
funding will support the development of the Renfrewshire economy and increase life 
chances for the economically excluded. 
 

4. Legal - none 
  
5. Property/Assets - none  

 
6. Information Technology – none 
  
7.      Equality & Human Rights -  

 The Recommendations contained within this report have been assessed in relation to 
their impact on equalities and human rights. No negative impacts on equality groups or 
potential for infringement of individuals’ human rights have been identified arising from 
the recommendations contained in the report as it is for noting only.   If required 
following implementation, the actual impact of the recommendations and the mitigating 
actions will be reviewed and monitored, and the results of the assessment will be 
published on the Council’s website.   

 
8. Health & Safety – none 
 
9. Procurement – none 
 
10. Risk – none 
 
11. Privacy Impact - none 
_________________________________________________________ 
 
List of Background Papers 
 
Economy and Jobs Policy Board: 
 

• European Social Fund Programme Applications 2014 – 2020 – 18 March 2015 
 

• EU Structural Funds Programme 2014-20 - Business Competitiveness – 2 September 
2016 

• European Structural Funds 2014-2020, 31st August 2016 
 

___________________________________________________________________ 
 
Author:Ruth Cooper, ext 7868, ruth.cooper@renfrewshire.gov.uk 
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______________________________________________________________ 
To: Economy & Jobs Policy Board 
 
On: 16 November 2016 
_____________________________________________________________________ 
 
Report by: Director of Development & Housing Services 
 
 
Heading: Regeneration Capital Grant Fund – Stage 2 Applications 
______________________________________________________________________ 

1. Summary 
 

1.1 Two of the 4 projects submitted by Renfrewshire Council in June 2016 have 
been shortlisted by Scottish Government’s Regeneration Capital Grant Fund.  
The next step in the process is for the Council to prepare and submit 
applications for Stage 2, following which a decision will be made by Scottish 
Government on the projects which have been successful in being awarded 
funding for the period financial year 2017/18.  

______________________________________________________________________ 
 
2. Recommendations 

 
  2.1 That the Board; 

 
(i) Approve the submission of 2 applications (itemised in this report) to 

Stage 2 of the Scottish Government’s Regeneration Capital Grant Fund 
for 2017/18; 

_____________________________________________________________________ 
 

3. Background 
 
3.1. The Scottish Government have operated a competitive Regeneration Capital 

Grant Fund of approximately £25 million since 2014. The Government Fund is 
only open to local authorities or organisations which they exercise their 
functions through (such as Urban Regeneration Companies).  

 
3.2. The Government Fund supports locally developed regeneration projects that 

involve local communities, helping to support and create jobs and build 

Item 6
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sustainable communities.  There are no restrictions on match funding or other 
sources of funding being provided alongside any grant from the Fund for 
specific regeneration projects. 
 

3.3. The Council have made applications to the Fund previously and was 
successful in 2014/15 for the Russell Institute’s refurbishment for which they 
were awarded a £2 million grant. 

 
3.4. A report to Council in June 2016 outlined the details of 4 applications to be 

made to this year’s Scottish Government Regeneration Capital Grant Fund.  
Two of these were in conjunction with and on behalf of partner organisations 
(Linwood Community Development Trust and Linstone Housing Association).  
As stated in the Council report both organisations agreed to enter into a 
formal partnership agreement to allow the Council to administer the Scottish 
Government funding on their behalf, should they be successful. 

 
3.5. The 4 applications for the Fund were as set out below: 

 
• Paisley Museum (bid for £2.0 million); 
• Paisley Learning and Cultural Hub (bid for £1.5 million) 
• Mossedge Village Project, Linwood (on behalf of the Linwood 

Community Development Trust; bid for £0.8 million) 
• Belmar Court communal space, Linwood (on behalf of Linstone 

Housing Association; bid for £0.35 million)  
 

3.6 The Scottish Government announced in September 2016 that they had 
received more than 80 applications at Stage 1 and that they had shortlisted 43 
applications.  They informed the Council that 2 of the 4 applications had been 
successful in getting through to Stage 2. These were the Mossedge Village 
Project and the Paisley Learning and Cultural Hub.   

 
3.7 The application for Paisley Museum was unsuccessful in this round however, 

positive feedback was given for this project, and the panel felt that this was an 
interesting project that could fit well with the RCGF outcomes, however there 
was no grant request indicated for 2017/18. The panel also noted that the 
project was anticipating contributions from a number of funding sources over 
future years and would require further information to ensure the viability of the 
project.  The panel indicated that it would be content to receive a further 
application for this project for 2018/19 (subject to availability of funds).  
 

3.8 This report seeks Council approval to proceed to Stage 2 applications for the  
two successful projects.  Applications must be submitted to Scottish 
Government ahead of the deadline of 28 November 2016.  The Government 
require the Council as the lead applicant for both projects to confirm in the 
Stage 2 application its commitment to the delivery of the projects and to meet 
the terms and conditions which apply to the application for Regeneration 
Capital Grant Funding.  A condition of the Council’s agreement to act as the 
lead applicant for the Mossedge Village Project was that if it was shortlisted to 
proceed to Stage 2, then the Council and Linwood Community Development 
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Trust would enter into a partnership agreement which would include 
appropriate governance and project management arrangements to manage 
risks associated with the Council’s liabilities for project delivery.  This 
agreement is currently being finalised and will require to be signed prior to 
submission of the Stage 2 application for this project. 
 

3.9 Grant for both projects will be provided for project spend between April 2017   
and March 2018. 

 
3.10 A decision is expected from Scottish Government on the successful project 

awards in February 2017.  The decision on available grant for the Fund is 
subject to the Government’s Spending Review in late 2016. 

_____________________________________________________________________ 
Implications of the Report 
 

1. Financial – Implications for both projects itemised in this report will be 
significant should they not be successful in receiving awards from the Scottish 
Government Regeneration Capital Grant fund. 

 
2. HR & Organisational Development – None. 
 
3. Community Planning – None. 
 
4. Legal – None. 
 
5. Property/Assets - None. 

 
6. Information Technology - None. 

 
7. Equality & Human Rights - The Recommendations contained within       

this report have been assessed in relation to their impact on equalities and 
human rights. No negative impacts on equality groups or potential for 
infringement of individuals’ human rights have been identified arising from the 
recommendations contained in the report. 
 

8. Health & Safety – None. 
 

9. Procurement – None. 
 

10. Risk – None. 
 

11. Privacy Impact – None. 
 

List of Background Papers 
(a) Applications for Stage 1 of RCGF (June 2016) 

The foregoing background papers are available from the report’s author  
Author: Alasdair Morrison, Head of Regeneration 

email: Alasdair.morrison@renfrewshire.gcsx.gov.uk
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___________________________________________________________________ 

To: Economy and Jobs Policy Board 

On: 16th November 2016 

___________________________________________________________________ 

Report by: Director of Development and Housing Services 

___________________________________________________________________ 

Heading: Labour Market Update at September 2016  
___________________________________________________________________ 

1. Summary 
1.1 This paper provides the Policy Board with the most recent labour market 

statistics for Renfrewshire (end of September 2016). Where the data is 
available a comparison is made with the Scottish and UK figures. 
 

1.2 It should be noted that the reporting of unemployment stats has been 
changed nationally to incorporate new experimental Universal Credit figures. 
The report now reports on “Claimant Count” unemployed (a combination of 
JSA and UC claimants) where previously (prior to May 2016) only JSA figures 
were available. 

___________________________________________________________________ 
 
2 Recommendations 

  Board members are asked to: 
 

(i) Note the employment and claimant count figures for September 2016  
(ii) Note the change in reporting to new experimental statistics incorporating 

the Universal Credit figures; 
_________________________________________________________ 
 
3. Background 
 
3.1 The report provides the most recent employment and claimant count figures 

(published for end September 2016). 
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3.2 As previously reported, there have been changes to the claimant count on 
nomis, which is part of the Office for National Statistics (ONS). Now, Job 
Seeker’s Allowance (JSA) and Universal Credit (UC) are measured together 
in one statistic: the claimant count.  

3.3 The overall, long term goal of nomis is that the claimant count will be the 
total number of JSA claimants + unemployed UC claimants. These 
statistics are still experimental, but they allow for a comparison of 
Renfrewshire with Scotland and the UK.  

3.4 For Renfrewshire, we currently have information on the following: 

 All Ages: 16+ (16-64) 

 Youth: 18-24 

 25-49 

 50+ 

3.5 The claimant count is a measure of the number of people with live claims for 
the principal reason of being unemployed. Previously, Job Seeker’s 
Allowance (JSA) was the main unemployment benefit. Now, Universal Credit 
(UC) is a new benefit also incorporated. However, UC is not an 
unemployment benefit entirely, given that some UC claimants will be in work, 
while others are unemployed but not required to seek work.  

3.6 The experimental statistics still include UC claimants who are not in-work, but 
are also not required to seek work – a group that skew the statistics for as 
long as they are counted.   

3.7 These new experimental statistics that now combine JSA and UC stretch as 
far back as January 2013 when the first pilots were introduced. Although 
experimental, this new claimant count is now the new standard. By contrast, 
the previous norm of using purely JSA claimants is no longer the official 
claimant count and is being slowly phased out.  

3.8 Board reports from May 2016 now report on the Claimant Count figures. 
___________________________________________________________________ 

 
4. Labour Market Statistics for the month of September 2016 

4.1 Renfrewshire’s employment rate continues to be above both the Scottish and 
UK average with 74.3% in employment compared to 72.9% (Scotland) and 
73.8% (UK). 
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4.2 A further breakdown of the employment figures show that the female 
employment rate of 73% is considerably higher than the Scottish (69.6%) and 
UK (69%) averages but the male figures are lower. 

4.3 Renfrewshire is currently ranked 17th out of 32 local authorities for 
employment. 

4.4 Youth Employment in Renfrewshire (at end June 2016) shows that 
Renfrewshire is currently 6th for youth employment in Scotland with 64.7% of 
young people employed. At the launch of Invest in Renfrewshire in June 2012 
the youth employment rate was 43.2% and Renfrewshire was 27th (out of 32) 
for youth employment. The current average rate for youth employment in 
Scotland is 56%. 

4.5 Renfrewshire’s overall Claimant Count figure for September 2016 is 2.5% with 
2830 people claiming JSA. This figure remains unchanged from the same 
time period year.  

4.6 Renfrewshire’s youth unemployment rate is currently reported as a Claimant 
Count figure of 4.2% with claimants totalling 625 for September 2016. This 
month the rate increased by 0.1% and Renfrewshire is currently ranked 19th 
out of the 32 local authorities.  

4.7 Adult unemployment for Claimants aged 25 – 49 has marginally decreased by 
0.1% to 2.7% with claimants totalling 1,530. The rate from this period last year 
has remained unchanged. 

4.8 The adult Claimant rates for those aged 50+ has remained unchanged in the 
third quarter and is currently 1.8% with claimants totalling 665. The Claimant 
Count figures show that the rate for this group has also remained unchanged 
from the same period last year. 

4.9 The attached newsletter contains additional statistical information and graphs. 

___________________________________________________________________ 

Implications of the Report 

1. Financial - None  
  
2. HR & Organisational Development – None 
 
3. Community Planning –  

Jobs and the Economy - Labour market intelligence is vital to informing 
future policy and service delivery decision making across the Community 
Planning Partnership. 
 

4. Legal – None  
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5. Property/Assets – None  

 
6. Information Technology – None 

 
7. Equality & Human Rights -   
 The Recommendations contained within this report have been assessed in 

relation to their impact on equalities and human rights. No negative impacts 
on equality groups or potential for infringement of individuals’ human rights 
have been identified arising from the recommendations contained in the report 
because it is for noting only.    

 
8. Health & Safety – None. 

9. Procurement – None  

10. Risk – None  

11. Privacy Impact - None  

_________________________________________________________ 

List of Background Papers 
 
(a)  None 
___________________________________________________________________ 
 
Author: Ruth Cooper, Economic Development Manager 
              ruth.cooper@renfrewshire.gov.uk 
    Tel: 0141 618 7868 
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Renfrewshire Economic Development 
Newsletter – October 2016  
The Claimant Count 

The claimant count is a measure of the number of people with live claims for the principal 
reason of being unemployed. Previously, Job Seeker’s Allowance (JSA) was the main 
unemployment benefit. Now, Universal Credit (UC) is included.  

These new experimental statistics that now combine JSA and UC stretch back to January 
2013 when Universal Credit started to roll out in pilot areas. Although experimental, this new 
claimant count is now the new standard. By contrast, the previous norm of using purely JSA 
claimants is no longer the official claimant count and is being slowly phased out.  

Employment and unemployment (Jul 2015-Jun 2016) 

  Renfrewshire 
(Numbers) 

Renfrewshire  
(%) 

Scotland  
(%) 

Great Britain  
(%) 

All People 

Economically Active† 89,000 78.3 77.2 77.9 

In Employment† 84,600 74.3 72.9 73.8 

Employees† 76,100 67.1 64.4 63.1 

Self Employed† 8,200 6.9 8.0 10.3 

Unemployed (Model-Based)§ 5,000 5.6 5.4 5.1 

Males 

Economically Active† 44,800 80.2 81.3 83.1 

In Employment† 42,400 75.7 76.3 78.7 

Employees† 36,600 65.6 65.3 64.4 

Self Employed† 5,500 9.6 10.7 13.9 

Unemployed§ 2,400 5.4 5.9 5.1 

Females 

Economically Active† 44,100 76.5 73.2 72.7 

In Employment† 42,200 73.0 69.6 69.0 

Employees† 39,500 68.6 63.6 61.8 

Self Employed† 2,700 4.4 5.5 6.8 

Unemployed§ 2,000 4.5 4.8 5.0 

Source: ONS annual population survey 

†   -   numbers are for those aged 16 and over, % are for those aged 16-64 

§   -   numbers and % are for those aged 16 and over. % is a proportion of economically active 

Page 63 of 70



 
 

 

 

 September 2016: Claimant Count Figures 
Claimant Count: 
All Ages (16+) 

• The claimant 
count rate for 
Renfrewshire 
for September 
2016 was 
2.5%, with 
claimants 
totalling 2,830.  

• This month the 
rate has 
marginally 
decreased, by 
0.1%.  

• The rate this 
time last year 
was also 2.5%. 

• Renfrewshire is 
currently 
ranked 23rd 
out of 32 local 
authorities for 
unemployment. 

 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

All Ages(16+): Claimant count rate 2015-2016 

 

 

All Ages(16+): Claimant count rate 2013-2016 
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Claimant Count: 
Youth (18-24) 

• The claimant 
count rate for 
Renfrewshire 
for September 
2016 was 4.2% 
with claimants 
totalling 625.  

• This month the 
rate has 
marginally 
decreased, by 
0.2%.  

• The rate this 
time last year 
was 3.4% 

• Renfrewshire is 
currently 
ranked 19th out 
of the 32 local 
authorities.  

 

 

Youth  (18-24): Claimant count rate 2015-2016 

 

Youth (18-24): Claimant count rate 2013-2016 
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Claimant Count: 
25-49 

• The claimant 
count rate for 
Renfrewshire 
for September 
2016 was 2.7% 
with claimants 
totalling 1,530.  

• This month the 
rate has 
marginally 
decreased, by 
0.1%.  

• The rate this 
time last year 
was also 2.7% 

 

 

 

 

 

25-49: Claimant count rate 2015-2016 

 

 

25-49: Claimant count rate 2015-2016 
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Claimant Count: 
50+ 

• The claimant 
count rate for 
Renfrewshire 
for September 
2016 was 1.8% 
with claimants 
totalling 665.  

• This month the 
rate has 
marginally 
decreased, by 
0.1%.  

• The rate has 
remained 
unchanged 
from this time 
last year at 
1.8% 

 

 

 

 

 

 

 

Source: ONS claimant 
count by sex and age 

Note:   % is number of 
claimants as a proportion of 
resident population of the 

  

 

Ages 50+: Claimant count rate 2015-2016 

 

Ages 50+: Claimant count rate 2015-2016 
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STATEMENT OF EXEMPT 

REPORTS SUBMITTED TO 

THE 

ECONOMY & JOBS POLICY BOARD 

 

ON 
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