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Minute of Meeting 

Housing & Community Safety Policy Board 

Date Time Venue 

Tuesday, 08 November 
2016 

13:00 Council Chambers (Renfrewshire), Council 
Headquarters, Renfrewshire House, Cotton 
Street, Paisley, PA1 1AN 

 
  

PRESENT 

Councillors B Brown, Caldwell, E Devine, M Devine, Henry, Lawson, M MacLaren, 
McCartin, McEwan, McGurk, Murrin, Noon, Paterson, J Sharkey and Williams. 
 

CHAIR 

Councillor Williams, Convener, presided. 
 

IN ATTENDANCE 

S MacDougall, Director of Community Resources; M Crearie, Director of Development & 
Housing Services; D Gillies, Head of Facilities Management, O Reid, Head of Public 
Protection, C Dalrymple, Regulatory Enforcement Manager and G Hannah, Strategic 
Change Manager (all Community Resources); F Carlin, Head of Planning & Housing 
Services, L Muirhead, Housing Strategy & Quality Manager and L Feely, Housing Asset 
and Investment Manager (all Development & Housing Services); and J Lynch, Head of 
Property Services, G Innes, Customer Services Operations Manager, D Farrell and V 
Howie, both Finance Business Partners and D Low, Senior Committee Services Officer (all 
Finance & Resources). 
 

ALSO IN ATTENDANCE 

Chief Superintendent J Downie and Chief Inspector S Wright (both Police Scotland) and K 
Hughes, Station Manager (Scottish Fire and Rescue Service). 
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 DECLARATIONS OF INTEREST 

Councillor Lawson declared a financial interest in item 12 of the agenda as he was the 
owner of a property which fell within the scope of the Housing Energy Efficiency and 
Carbon Reduction Programmes 2016/17 and indicated his intention to leave the 
meeting during consideration of the item and not to take part in any discussion or 
voting thereon. 
 

1 REVENUE BUDGET MONITORING REPORT 

There was submitted a joint revenue budget monitoring report by the Directors of 
Finance & Resources and Development & Housing Services for the period 1 April to 
16 September 2016.  
 
DECIDED:  
 
(a) That the budget position be noted: and  
 
(b) That it be noted that since the budget was approved there had been a number of 
budget adjustments resulting in a net increase of £97,903 primarily relating to rates 
realignment and the transfer of budget from Adult Services to Other Housing for 
disability adaptations, partially offset by procurement savings and the transfer of 
Policy and Commissioning to Chief Executive’s. 
 

2 CAPITAL BUDGET MONITORING REPORT 

There was submitted a capital budget monitoring report by the Director of Finance & 
Resources in respect of the Housing Division of Development & Housing Services for 
the period 1 April to 16 September 2016. 
 
DECIDED: That the report be noted. 
 

 SEDERUNT 

Councillor J Sharkey entered the meeting during consideration of the following item. 
 

3 SCOTTISH FIRE AND RESCUE SERVICE SCRUTINY REPORT 

There was submitted a report by the Local Senior Officer, Scottish Fire and Rescue 
Service relative to service performance and activities in the Renfrewshire area for the 
period 1 July to 30 September 2016 and highlighting improvements across a range of 
performance indicators and those areas where further interventions were required.  

Over the period there had been an increase in the number of accidental dwelling fires; 
the total number of all non-fatal fire casualties had increased from six in the same 
period in 2015 to eight in the current reporting period; the total number of incidents 
involving deliberate fire raising had decreased; the total number of fires in non-
domestic premises had also decreased; the number of unwanted fire alarm signal 
incidents had decreased; and the total number of non-fatal road traffic collisions 
attended by the Service had increased from 6 to 14. The appendix to the report 
provided a detailed analysis of performance and activities.  
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DECIDED: That the report be noted. 
 

4 POLICE SCOTLAND - SCRUTINY REPORT 

There was submitted a report by the Chief Superintendent, K Division Police 
Scotland, relative to service performance in the Renfrewshire area during the period 1 
July to 30 September 2016. The report provided an analysis of key performance 
indicators for both recorded and detected crime and covered all local police plan 
priority areas as detailed in the local police plan.  
 
DECIDED: That the report be noted. 
 

5 COMMUNITY SAFETY PARTNERSHIP OPERATIONAL UPDATE 

There was submitted an update report by the Director of Community Resources 
relative to recent activities carried out in relation to public protection including 
information on protecting vulnerable residents; building safer communities; and 
diversionary activities. 
 
DECIDED: That the progress report be noted.  
 

6 LAND AT MORAR DRIVE, PAISLEY 

There was submitted a report by the Director of Finance & Resources seeking 
approval to declare the land at Morar Drive, Paisley surplus to requirements, as 
outlined on plan E22508, a copy of which was appended to the report. Once declared 
surplus to requirements, the land extending to 0.24 hectares or thereby, would be 
transferred to the General Services Account for incorporation within the grounds of 
the adjacent St Paul’s Primary School.  
 
DECIDED:  
 
(a) That the land at Morar Drive Paisley extending to 0.24 Hectares or 0.59 acres or 
thereby, shown shaded on the plan attached to the report, be declared surplus to the 
requirements of the Housing Revenue Account;  
 
(b) That this land be transferred at nil cost to the General Services Account for 
incorporation within the grounds of St Paul’s Primary School; and 
 
(c) That it be noted that in accordance with the recent changes to Scottish Ministers’ 
consent when disposing of HRA assets, the proposed valuation of this open space for 
transfer was at such a level that General Consent was not required. 
 

7 SHOP PREMISES AT 57 KILNSIDE ROAD, PAISLEY 

There was submitted a report by the Director of Finance & Resources seeking 
approval to declare the shop premises at 57 Kilnside Road, Paisley surplus to 
requirements, as outlined on plan E2506, a copy of which was appended to the 
report, to enable a disposal to the sitting tenant, Ms Susan Hall. 
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DECIDED:  
 
(a) That the property at 57 Kilnside Road, Paisley, be declared surplus to the 
Council’s requirements to enable a disposal to the sitting tenant, Ms Susan Hall;  
 
(b) That it be noted that the proposed disposal would be concluded by utilising the 
delegated powers of the Head of Property Services, subject to appropriate terms and 
conditions of sale being agreed with the Heads of Property Services and Corporate 
Governance; and 
 
(c) That it be noted that in accordance with the recent changes to Scottish Ministers’ 
consent when disposing of HRA assets, the proposed disposal would be under the 
General Consent available and would be self-certified by the Council. 
 

8 PROPOSED DISPOSAL OF COMMERCIAL PREMISES - 16 THORNHILL, 
JOHNSTONE  

There was submitted a report by the Director of Finance & Resources seeking 
approval to declare the commercial premises at 16 Thornhill, Johnstone surplus to 
requirements, as outlined on plan E2509, a copy of which was appended to the 
report, to enable a disposal to the sitting tenant, Mr Wai Yin Lee. 
 
DECIDED:  
 
(a) That the commercial premises at 16 Thornhill, Johnstone, as detailed on the plan 
appended to the report, be declared surplus to the Council’s requirements;  
 
(b) That the property be disposed of to the existing tenant, Mr Wai Yin Lee, on terms 
and conditions negotiated and agreeable to the Head of Property Services as detailed 
in the report; and 
 
(c) That it be noted that in accordance with the recent changes to Scottish Ministers’ 
consent when disposing of HRA assets, the proposed disposal would be under the 
General Consent available and would be self-certified by the Council. 
 

9 POLICY TO SUPPORT THIRD PARTY APPLICATIONS TO THE PRIVATE 
RENTED HOUSING PANEL 

There was submitted a report by the Director of Community Resources relative to 
the establishment of a policy and criteria for the referral of applications to the Private 
Rented Housing Panel (PRHP) on behalf of a tenant. The proposed policy was 
appended to the report. 
 
The report intimated that the Housing (Scotland) Act 2006 as amended specified 
minimum living standards for private rented properties and landlords had a legal 
obligation to ensure property they let met these standards. Where they failed to do so, 
tenants could make an application to the PRHP who had powers to compel the 
landlord to effect repairs, imposing penalties where action was not taken to do so.  
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In recognition that many tenants were unwilling to make an application on their own 
behalf, often through fear of reprisal or eviction, amendments in legislation contained 
in the Housing (Scotland) Act 2014 provided local authorities with new powers to 
make third party applications to the PRHP on behalf of tenants. The proposed policy 
detailed the criteria on determining whether a third party referral to the PRHP would 
be made by the Council. 
 
DECIDED: That the policy and criteria to support Third Party Applications to the 
Private Rented Housing Panel, as appended to the report, be approved. 
 

10 HALF-YEAR UPDATE ON SCOTTISH SOCIAL HOUSING CHARTER 2016/17 

There was submitted a report by the Director of Development & Housing Services 
relative to the monitoring report, for the first six months of 2016/17, in respect of the 
Scottish Social Housing Charter. 
 
The report advised that in terms of the Housing (Scotland) Act 2010 Scottish Ministers 
required to produce a Scottish Social Housing Charter. The Charter listed the 
standards and outcomes that social landlords should achieve for their customers. A 
copy of the half-year update report was appended to the report.  
 
DECIDED: That the half-year Scottish Social Housing Charter update report, a copy 
of which was appended to the report, be noted.  
 

11 EQUALITIES MONITORING REPORT 

There was submitted a report by the Director of Development & Housing Services 
relative to housing equalities monitoring information for 2015/16. 
 
The report intimated that the Council was committed to promoting equal opportunities 
and outlined recent activity within Development & Housing Services to ensure equality 
in service delivery. The report also provided information on the work within the 
Service to embrace diversity, promote equal opportunities and eliminate 
discrimination. The Housing Equalities Monitoring Report 2015/16, a copy of which 
was appended to the report, identified further action to promote equal opportunities 
and to inform future planning. 
 
DECIDED: That the Housing Equalities Monitoring Report 2015/16, as appended to 
the report, and the action taken by Housing Services to ensure equality in service 
delivery, as detailed within the report, be noted. 
 

 DECLARATION OF INTEREST 

Councillor Lawson having declared an interest in relation to the following item of 
business left the meeting and did not take part in any discussion or voting thereon. 
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12 HOUSING ENERGY EFFICIENCY AND CARBON REDUCTION 
PROGRAMMES:2016/17 - UPDATE 

There was submitted a report by the Director of Development & Housing Services 
relative to additional funding for energy efficiency made available through the recently 
announced Capital Stimulus Programme as well as the allocation of additional 
resources in the 2016/17 Home Energy Efficiency Programme for Scotland: Area 
Based Schemes (HEEPS:ABS) programme.  
 
The report intimated that the Scottish Government had announced the availability of 
£9 million to assist social landlords to meet the Energy Efficiency Standard for Social 
Housing (EESSH) as part of its Capital Stimulus Programme to support and stimulate 
the economy in the wake of the EU referendum. In accordance with the criteria 
outlined in the report and the requirement to submit applications by 7 October 2016, 
the Council had submitted an application for £1,365,700 for 11 proposed projects as 
detailed in Appendix 1 of the report. 
 
Renfrewshire’s HEEPS:ABS funding allocation for 2016/17 was £1,185,582 which 
would be used to deliver external wall insulation in Gallowhill. The report advised that 
local authorities had been invited to bid for additional funding which had become 
available for 2016/17, with submissions required by 31 August 2016. The Council had 
been successful in its bid for an additional allocation of £762,450 to allow the 
completion of the final phase of works in Gallowhill as well as contributing to new 
projects in the Johnstone, Renfrew, Houston, Bridge of Weir and Kilbarchan areas as 
detailed in Appendix 2 of the report. 
 
The report intimated that further HEEPS:ABS funding could become available during 
2016/17 and the report proposed that the Director of Development & Housing 
Services be authorised to submit bids on behalf of Renfrewshire Council with the 
outcome of any further applications being reported to future meetings of this Board  
 
DECIDED:  
 
(a) That the decision of the Director of Development & Housing Services to apply for 
£1,365,700 in terms of the recently announced Capital Stimulus Programme for 
energy efficiency projects within the Renfrewshire Council area be homologated;  
 
(b) That the Director of Development & Housing Services be authorised to oversee 
delivery and operational management of the Capital Stimulus programme and that it 
be noted that a further report will be submitted to this Policy Board confirming the 
outcome of the application; 
 
(c) That the action of the Director of Development & Housing Services to apply for 
additional funding of £762,450 in terms of the HEEPS:ABS programme be 
homologated; 
 
(d) That the Director of Development & Housing Services be authorised to oversee 
delivery and operational management £762,450 that had been awarded for qualifying 
projects within the Renfrewshire Council area for 2016/17 under the HEEPS:ABS 
programme;  
 
(e) That the Director of Development & Housing Services be authorised to utilise 
£481,000 of HRA capital funding to allow the completion of Council owned properties 
within the HEEPS:ABS project areas as set out in Appendix 2; and  
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(f) That the Director of Development & Housing Services be authorised to bid for 
projects within the Renfrewshire Council area for Scottish Government’s HEEPS:ABS 
programme, should additional funding become available during 2016/17. The 
outcome of any further applications would be reported to future meetings of this Policy 
Board. 
 

 SEDERUNT 

Councillor Lawson re-entered the meeting prior to the following item of business. 
 

13 ORCHARD STREET HOUSING RENEWAL AREA DRAFT DESIGNATION ORDER 
2016 

There was submitted a report by the Director of Development & Housing Services 
relative to the Orchard Street Housing Renewal Area Draft Designation Order 2016 
which, once approved, would allow the comprehensive improvement of the tenements 
at 3-9 Orchard Street and 33 Causeyside Street, Paisley as part of a partnership 
project involving Renfrewshire Council and Paisley Housing Association. 
 
DECIDED:  
 
(a) That the Director of Development & Housing Services be authorised to issue a 
Housing Renewal Area Draft Designation Order and Action Plan covering 33 
Causeyside Street and 3, 5, 7 and 9 Orchard Street, as detailed in the appendix to the 
report, for a statutory 3 month public consultation period; and 
 
(b) That it be noted that a report would be provided to a future meeting of this Policy 
Board on the consultation exercise and, if appropriate, a Finalised Housing Renewal 
Area Designation Order and Action Plan would be presented to this Policy Board for 
approval. 
 

14 STRATEGIC HOUSING INVESTMENT PLAN 2017/18 - 2021/22 

There was submitted a report by the Director of Development & Housing Services 
relative to the finalised Renfrewshire Strategic Housing Investment Plan (SHIP) 
2017/18 – 2021/22 which set out an ambitious programme for investment in 
affordable housing across Renfrewshire which would create over 1,000 new 
affordable homes on sites across Renfrewshire’s villages and towns.  
 
The report intimated that the finalised SHIP 2017/18 – 2021/22, a copy of which was 
appended to the report, provided details of the projects already included in the SHIP 
programme and the Strategic Local Programme Agreement between the Council and 
the Scottish Government and also listed a new series of projects that would be 
developed and brought forward during the lifetime of this SHIP. The SHIP would be 
reviewed on an annual basis and more detail would be provided on the new projects 
as the programme progressed. 
 
DECIDED: That the Renfrewshire Strategic Housing Investment Plan 2017/18 – 
2021/22 be approved and that the Director of Development & Housing Services be 
authorised to submit this document to the Scottish Government in relation to the 
Council’s objective to deliver affordable housing across Renfrewshire. 
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15 ANNUAL HOUSING PERFORMANCE BENCHMARKING REPORT  

There was submitted a report by the Director of Development & Housing Services 
relative to the Annual Return on the Scottish Social Housing Charter, which had been 
submitted to the Scottish Housing Regulator, outlining the key Charter indicators and 
detailing Renfrewshire’s performance during 2015/16. 
 
The Council’s performance in terms of tenant satisfaction; housing quality and 
maintenance; access to housing and support; homelessness; neighbourhood and 
community; and getting good value from rents and service charges was detailed in the 
appendix to the report. 
 
DECIDED: That the Council’s performance during 2015/16, in relation to key Housing 
Charter indicators compared to other local authorities and Registered Social 
Landlords be noted. 
 

16 SERVICE IMPROVEMENT PLAN 2016/17 - 2018/19 MONITORING REPORT 

There was submitted a report by the Director of Development & Housing Services 
relative to the Service Improvement Plan 2016/17 for Development & Housing 
Services.  
 
The report detailed key achievements over the period 1 April to 30 September 2016; 
provided an update on the delivery of the Service Improvement Plan action plan as 
detailed in Appendix 1 to the report; and assessed service performance in the 
scorecard of core performance indicators as detailed in Appendix 2 to the report.  
 
DECIDED:  
 
(a) That the progress made on service performance be noted; 
 
(b) That the progress made on actions and performance in the action plan be noted; 
and  
 
(c) That it be noted that an out-turn report would be provided to this Policy Board in 
spring 2017. 
 

 EXCLUSION OF PRESS AND PUBLIC 

The Board resolved to exclude the press and public from the meeting during 
consideration of the following item of business as it was likely, in view of the nature of 
the business to be transacted, that if members of the press and public were present, 
there could be disclosure to them of exempt information as defined in paragraphs 8 
and 9 of Part I of Schedule 7A of the Local Government (Scotland) Act 1973. 
 

17 BUILDING SERVICES TRADING BUDGET MONITORING REPORT 

There was submitted a report by the Director of Community Resources relative to the 
financial position of Building Services as at 16 September 2016. 

DECIDED: That the report be noted. 
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Minute of Meeting 

Audit, Scrutiny and Petitions Board 

Date Time Venue 

Monday, 28 November 2016 10:00 CMR 1, Council Headquarters, 
Renfrewshire House, Cotton Street, Paisley, 
PA1 1AN 

 

  

PRESENT 

Councillors Bibby, M Brown, Caldwell, M Devine, McEwan, Provost Hall, Councillors J 
MacLaren, Perrie and J Sharkey. 

 

CHAIR 

Councillor J Sharkey, Convener, presided. 

 

IN ATTENDANCE 

P MacLeod, Director of Children's Services; L McIntyre, Strategic Planning & Policy 
Development Manager and N Irvine-Brown, Assistant Planning & Policy Development 
Manager (both Chief Executive's); C Grainger, Service Planning & Policy Development 
Manager, lead officer, and D McNab, Transportation Manager (both Community 
Resources); and K Graham, Head of Corporate Governance, G Allison, Graduate Intern, L 
Belshaw, Democratic Services Manager, F Lannie, Information Governance Development 
Officer, K Locke, Risk Manager, and A McMahon, Chief Auditor (all Finance & Resources). 

 

ALSO ATTENDING 

M Ferris and T Reid, both Audit Scotland. 

 

DECLARATIONS OF INTEREST 

Councillor M Devine declared an interest in relation to item 10 of the agenda.  She 
indicated that it was her intention to remain in the meeting and to participate in discussion 
of the item. 
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1 SUMMARY OF INTERNAL AUDIT FINDINGS - 1 JULY TO 30 SEPTEMBER 2016 

There was submitted a report by the Chief Auditor relative to the requirement in terms 
of the Public Sector Internal Audit Standards (PSIAS) that Internal Audit must 
communicate the results of each engagement to the Board.  To comply with this 
requirement, Internal Audit submitted regular reports on the findings and conclusions 
of audit engagements.  The appendix to the report provided a summary of findings in 
relation to final reports issued for those engagements completed during the period 1 
July to 30 September 2016. 

DECIDED:     That the report be noted. 

 

2 INTERNAL AUDIT AND COUNTER FRAUD PERFORMANCE - 1 JULY TO 30 
SEPTEMBER 2016 

There was submitted a report by the Chief Auditor relative to progress against local 
and national initiatives involving Internal Audit and the Counter Fraud team from 1 
April to 30 September 2016.  The report intimated that normally, Internal Audit 
measured the progress and performance of the team on a regular basis using a range 
of performance indicators (PIs) and reported these to the Board as part of this 
report.  However, as Internal Audit were transferring over to a revised audit 
management system and the PIs had to be calculated manually, only the percentage 
of Audit Plan completion PI was available for the period 1 April to 30 September 
2016.   

In terms of Counter Fraud, the report intimated that the current focus in this area was 
establishing priorities for the new team and it had been agreed with the Director of 
Finance & Resources that no performance targets would be established for 2016/17. 

DECIDED:     That the report be noted. 

 

3 'RISK MATTERS' COMBINED RISK MANAGEMENT POLICY AND STRATEGY 

There was submitted a report by the Director of Finance & Resources relative to 'Risk 
Matters' the Council's combined risk management policy and strategy. 

The report intimated that Risk Matters was formally reviewed every two years and an 
interim review was conducted by the Corporate Risk Management Group on behalf of 
the Corporate Management Team.  The report highlighted that risk management 
arrangements were well established and robust.   Risk Matters continued to reflect 
good practice, was aligned to recognised standards and took account of learning 
through benchmarking with other public sector organisations.  The report proposed 
that as risk management practice was well embedded what had traditionally been the 
Corporate Risk Register be separated into two distinct risks - a Strategic Risk 
Register which would contain details of the externally-focussed risks and a Corporate 
Risk Register which would contain details of the internally focussed risks.  This 
arrangement would fit well with the Council Plan as the Strategic Risk Register would 
align with the Better Future priorities of the Plan and the Corporate Risk Register 
would align with the Better Council priorities.  Once approved, these arrangements 
would take effect from 1 April 2017. 

DECIDED:     That Risk Matters, version 12.0, be approved. 
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4 AUDIT SCOTLAND REPORT 'SOCIAL WORK IN SCOTLAND' 

There was submitted a report by the Director of Children's Services relative to Audit 
Scotland's report 'Social Work in Scotland' which highlighted the risks to high quality 
sustainable social work services within the context of continuing financial constraint, 
demographic challenges and changes to structures and governance within social care 
and social work.  The report stated that the social work profession was at a watershed 
and made key recommendations in relation to social work strategy and service 
planning; governance and scrutiny arrangements; workforce and service efficiency 
and effectiveness. 

The report intimated that Audit Scotland planned subsequent audits on health and 
social care integration, particularly after the first full year of integration and thereafter 
on the longer-term impact integration, which would expect to see a shift of resources 
towards community-based services and preventative interventions which would 
improve the outcomes for people who used services.   

DECIDED:     That the report be noted. 

 

5 SENIOR OFFICERS' REGISTER OF INTERESTS 

There was submitted a report by the Director of Finance & Resources relative to the 
register of senior officers' interests.  The report intimated that the 2015/16 annual 
audit report to members and the Controller of Audit issued by Audit Scotland included 
a recommendation that information relating to senior officers' interests should be 
published on the Council website and the Council should consider extending the 
scope of the register to other staff by 30 June 2017.  The report confirmed that 
information from the register of senior officers' interests had been published from 28 
October 2016 on the Council's website. Renfrewshire was the only Council in 
Scotland that had published information on the interests of its senior officers.  The 
report noted that a review would be undertaken of these arrangements ahead of the 
30 June 2017 deadline to determine whether the requirement to register interests 
should be extended to other officers and whether further information should be 
included in the information published on the website. 

DECIDED:     That it be noted that the action in the annual audit report from Audit 
Scotland regarding publication of information relating to senior officers interests had 
been implemented. 

 

6 SCOTTISH INFORMATION COMMISSIONER ANNUAL REPORT 2015/16 

There was submitted a report by the Director of Finance & Resources relative to the 
annual report by the Scottish Information Commissioner.  The report intimated that the 
Freedom of Information (Scotland) Act 2002 (FOISA) created a general right to obtain 
information from any designated Scottish public authority subject to limited 
exemptions.  The Commissioner's 2015/16 annual report explored the performance of 
the Office of the Scottish Information Commissioner across the year and how FOISA 
could 'add demonstrable value to public services' within Scotland.  It was noted that 
there had been a total of 540 appeals to the Commissioner in 2015/16.  Renfrewshire 
Council had three appeals submitted to the Commissioner, two of which were from 
the same requester and which were subsequently withdrawn.  The third fully upheld 
the Council's decision to refuse to release material as it was already publicly available 
on the Council's website and no further release of information was required. 
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DECIDED:     That the report be noted. 

 

7 COMMISSIONER FOR ETHICAL STANDARDS IN PUBLIC LIFE IN SCOTLAND 
ANNUAL REPORT 2015/16 

There was submitted a report by the Director of Finance & Resources relative to the 
annual report by the Commissioner for Ethical Standards in Public Life in 
Scotland.  The report provided details of the investigation of complaints about the 
conduct of councillors, members of devolved public bodies and MSPs and scrutiny of 
Scotland's Ministerial public appointments process.  The report also related to the last 
year of the Commissioner's 2012/16 strategic plan, looked forward to the first period 
of the 2016/20 plan and provided an overview of the 2015/16 budget.  The report 
advised that the volume and complexity of conduct complaints remained high with a 
19% increase over the previous year.  Whilst the number of complaints relating to 
failure to register or declare an interest appeared to be on a downward trend, there 
had been a significant increase in the number of complaints alleging failure to show 
respect to councillors, to officials or to members of the public.  The report also 
referred to the increasing number of complaints about comments made on social 
media.  Nationally during 2015/16 the Commissioner received 202 complaints about 
councillors and the subject matter of the complaints was detailed in the report.  No 
specific figures for Renfrewshire Council were included in the report.  However, 
information had been received separately from the Commissioner that, during the 
period covered by the report 6 complaints had been received against Renfrewshire 
councillors compared with 10 in 2014/15.  During the period covered by the report 
there were no hearings involving Renfrewshire councillors.   

The report noted that, as part of the elected members' training and development 
programme, briefings on code of conduct matters were provided to members and a 
new programme of briefings was in preparation for 2017. 

DECIDED:     That the report and the actions taken in Renfrewshire in relation to the 
Code of Conduct and members' training and development be noted. 

 

8 SCOTTISH PUBLIC SERVICES OMBUDSMAN (SPSO) ANNUAL REPORT 2015/16 

There was submitted a report by the Director of Finance & Resources relative to the 
Scottish Public Services Ombudsman's (SPSO) annual report.  The report intimated 
that the SPSO was the final stage for complaints about councils, the National Health 
Service, housing associations, colleges, and universities, prisons, most water 
providers, the Scottish Government and its agencies and departments and most 
Scottish authorities.  Local government remained the sector about which the SPSO 
received most complaints at 37.45% with the NHS again receiving the second highest 
number 32.88%.  No complaint details for specific organisations were included in the 
report.  However, information was received separately from the SPSO which indicated 
that the number of complaints received relative to Renfrewshire was 56 compared 
with 63 in 2014/15.  During the period of the report the SPSO determined 52 
complaints against the Council.  Received and determined numbers did not tally as 
complaints determined included cases carried forward from previous years.  Of the 52 
complaints determined during the period, none were fully investigated, only one was 
partly upheld and none were the subject of a report to the Scottish Parliament. The 
SPSO would not generally consider a complaint unless the complainer had gone 
through the Council's complaints procedure fully.  In 2015/16 the Council received 
6860 complaints.  
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The SPSO indicated that a low uphold rate suggests a robustness in an authority's 
handling of complaints. 

DECIDED:      

(a)     That the report be noted; and 

(b)     That it be noted of the 52 complaints against Renfrewshire Council determined 
by the SPSO in 2015/16, none were fully investigated, only one was partly upheld, 
and none were the subject of a report to the Scottish Parliament. 

 

9 REVIEW OF WARD 15 (CHILDREN'S WARD) ROYAL ALEXANDRA HOSPITAL 
(LEAD OFFICER COLIN GRAINGER) 

Under reference to item 10 of the Minute of the meeting of the Board held on 19 
September 2016 there was submitted a report by the Lead Officer attaching the 
Board's findings and recommendations relative to its review, the purpose of which had 
been to provide an evidence-based analysis of the current provision at Ward 15 and 
to inform the Council's position on any NHS Greater Glasgow and Clyde consultation 
on the future of the Ward. 

The report set out the background and scope of the review together with information 
gathered via local testimonials, including on-line consultation and from engagement 
with NHS Greater Glasgow and Clyde.  It was noted that NHS Greater Glasgow and 
Clyde would commence a formal consultation process in November 2016 which would 
conclude in February 2017. 

DECIDED: 

(a)     That the findings of the review be approved;  

(b)     That the evidence gathered which was now publically available and able to 
inform local people and members in relation to the current, and any future, 
consultation relating to Ward 15 (Children's Ward) Royal Alexandra Hospital, be 
noted; and 

(c)     That the report be submitted for approval to the next meeting of the Council to 
be held on 15 December 2016. 

Prior to consideration of the following item, the Convener welcomed Mr Hunter to the 
meeting. 

 

 SEDERUNT 

Councillors McEwan and Perrie left the meeting prior to consideration of the following 
item. 

 

 DECLARATION OF INTEREST 

Councillor M Devine, having previously declared an interest in the following item, 
remained in the meeting. 
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10 PETITION: PARKING BAYS, RENFREW ROAD, PAISLEY 

Under reference to item 6 of the Minute of the meeting of the Board held on 21 March 
2016 there was submitted a report by the Director of Finance & Resources relative to 
the petition by Mr Hunter in the following terms: 

"I would like Renfrew District Council to remove the safety hazard caused by the 
position of parking bays outside my house 86a Renfrew Road.  I would like a Health 
and Safety assessment of the risk and I would like the pavement to be re-instated and 
metal bollards on the pavement to prevent on pavement parking." 

The report intimated that the petition had been considered previously at meetings of 
the Board held on 25 January and 21 March 2016.  At the meeting of the Board held 
on 21 March 2016 the petition had been continued in order that the Board could be 
provided with all information in relation to this matter.  The report outlined the Head of 
Amenity Services' advice to Mr Hunter in relation to the matter. 

The Board then heard from Mr Hunter in relation to his petition and from the 
Transportation Manager. 

The Convener proposed that the Board recommend to the Director of Community 
Resources that bollards be erected on the pavement outside Mr Hunter's 
property.  This was agreed. 

DECIDED:     That it be recommended to the Director of Community Resources that 
bollards be erected on the pavement outside Mr Hunter's property. 

Prior to consideration of the following matter, the Convener welcomed Ms Dryburgh to 
the meeting. 

 

11 PETITION: CORSEBAR ROAD, PAISLEY 

Under reference to item 12 of the Minute of the meeting of the Board held on 19 
September 2016 there was submitted a report by the Director of Finance & Resources 
relative to the petition by Ms Dryburgh, in the following terms: 

"As I have become visually impaired and can no longer drive I have to access buses 
and also have to frequently attend clinics at the RAH.  Trying to cross Corsebar Road 
is very difficult and dangerous, even for people who are elderly or disabled.  I think 
there is an urgent need for a pedestrian crossing or even just a central island near the 
entrance to the RAH driveway." 

The report intimated that the petition had been considered by the Board previously at 
meetings held on 30 November 2015 and 15 February 2016 and set out the Head of 
Amenity Services' comments in relation to this matter. 

The Board heard from Ms Dryburgh and from the Transportation Manager. 

The Convener proposed that the petition be continued to a future meeting of the 
Board and that the Transportation Manager liaise with the Royal Alexandra Hospital in 
relation to their views on a pedestrian crossing on Corsebar Road in the vicinity of the 
entrance to the hospital.  It was also proposed that with reference to the Head of 
Amenity Services' comment that the site's injury record did not justify an intervention, 
the Board be provided with details of the injury record and what would justify an 
intervention.  This was agreed. 
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DECIDED: 

(a)     That the petition be continued to a future meeting of the Board and that the 
Transportation Manager liaise with the Royal Alexandra Hospital in relation to their 
views on a pedestrian crossing on Corsebar Road in the vicinity of the entrance to the 
hospital; and 

(b)     That with reference to the Head of Amenity Services' comment that the site's 
injury record did not justify an intervention, the Board be provided with details of the 
injury record and what would justify an intervention. 

Prior to consideration of the following item, the Convener welcomed Mr and Mrs Lang 
to the meeting. 

 

12 PETITION: NEWMAINS ROAD, RENFREW 

Under reference to item 15 of the Minute of the meeting of the Board held on 19 
September 2016 there was submitted a report by the Director of Finance & Resources 
relative to the petition by Mrs Lang in the following terms: 

"To address traffic concerns, in particular 'speeding' on Newmains Road, Renfrew." 

The report intimated that the Head of Amenity Services had advised that he was 
aware of speeding complaints on Newmains Road, Renfrew, which was a wide road 
with parking on both sides and links with Paisley Road and Sandy Road.   

The Board heard from Mr and Mrs Lang and from the Transportation Manager. 

The Convener proposed that the matter be referred to Police Scotland to conduct 
monitoring at appropriate times, including the use of speed traps, and that the 
petitioner and Police Scotland be invited to a future meeting of the Board at which 
time the petition would be considered further.  This was agreed. 

DECIDED:     That the matter be referred to Police Scotland to conduct monitoring at 
appropriate times and that the petitioner and Police Scotland be invited to a future 
meeting of the Board at which time the petition would be considered further.  

Prior to consideration of the following item, the Convener welcomed Ms McEwan to 
the meeting. 

 

13 PETITION: BUS STOP AND SHELTER, BARRHEAD ROAD, PAISLEY 

There was submitted a report by the Director of Finance & Resources relative to a 
petition which had been received from Ms McEwan in the following terms: 

"To reinstate the bus stop and shelter on Barrhead Road, adjacent to Barscube 
Terrace - because of concerns and issues of access for those disabled and elderly 
passengers." 

The report intimated that the Head of Amenity Services had advised that the bus 
shelter had been assessed for safety reasons by Strathclyde Partnership for 
Transport (SPT) and Renfrewshire Council.  Access from the footpath to the shelter 
was by four steps which was not Disability Discrimination Act (DDA) compliant, in 
addition access to the shelter was restricted to less than one metre and as a result 
had been decommissioned on safety grounds. SPT had removed the bus stop flag 
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and had advised bus operators that they should no longer use the stop.  However, the 
shelter would have to remain in place as it formed part of the bus shelter advertising 
contract and was subject to planning permission.  The nearest stop and shelter was 
approximately 90 metres southeast of the decommissioned stop.  

The Board heard from Ms McEwan and the Transportation Manager. 

The Convener proposed that the Transportation Manager investigate what measures 
would be required to make the shelter DDA compliant and that the petitioner be 
invited to a future meeting of the Board at which the petition would be considered 
further.  This was agreed. 

DECIDED:     That the Transportation Manager investigate what measures would be 
required to make the shelter DDA compliant and that the petitioner be invited to a 
future meeting of the Board at which the petition would be considered further 

Prior to consideration of the following item, the Convener welcomed Mr Jackson and 
Mr Anderson to the meeting. 

 

14 PETITION: SPEED BUMPS, THE WICKETS, PAISLEY 

There was submitted a report by the Director of Finance & Resources relative to a 
petition which had been received from Mr Jackson, on behalf of the Wickets 
Residents Association, in the following terms: 

"The Wickets Residents Association 

Speeding by some drivers through the Wickets estate is persistent.  The Association 
committee over the last 4 years has striven to address the issues, but to little effect. 

The committee wish Renfrewshire Council to approve 3 sets of speed bumps within 
the estate." 

The report intimated that the Head of Amenity Services had advised that there were 
no injury accidents recorded on this length of road over the last three-year 
period.  However, the Council was aware that there had been reports of speeding in 
this area but there had been no evidence to support this.   

The Board heard from Mr Jackson, Mr Anderson and from the Transportation 
Manager. 

The Convener proposed that the Transportation Manager undertake further 
discussions with the petitioners and that a site visit be arranged with Police Scotland; 
that the Transportation Manager and representatives of the Residents Association; 
and that the petitioner, together with Police Scotland be invited to a future meeting of 
the Board at which the petition would be considered further.  This was agreed. 

DECIDED:      That the Transportation Manager undertake further discussions with 
the petitioners and that a site visit be arranged with Police Scotland the Transporation 
Manager and representatives of the Residents Association; and that the petitioner, 
together with Police Scotland be invited to a future meeting of the Board at which the 
petition would be considered further. 
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