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Notice of Meeting and Agenda 
Housing & Community Safety Policy Board 

 
Date Time Venue 

Tuesday, 24 January 2017 13:00 Council Chambers (Renfrewshire), 
Council Headquarters, Renfrewshire 
House, Cotton Street, Paisley, PA1 1AN 

    
    
    

   

 
Membership 
 
Councillor Bill Brown: Councillor John Caldwell: Councillor Eddie Devine: Councillor Jacqueline 
Henry: Councillor Brian Lawson: Councillor Mags MacLaren: Councillor Eileen McCartin: 
Councillor Cathy McEwan: Councillor Marie McGurk: Councillor Alexander Murrin: Councillor 
Allan Noon: Councillor Jim Paterson: Councillor Jim Sharkey:  

 
 

Councillor Tommy Williams (Convener): Councillor Margaret Devine (Depute Convener):  
 

  
Further Information 

This is a meeting which is open to members of the public.  
 
A copy of the agenda and reports for this meeting will be available for inspection prior to the 
meeting at the Customer Service Centre, Renfrewshire House, Cotton Street, Paisley and online 
at www.renfrewshire.cmis.uk.com/renfrewshire/CouncilandBoards.aspx 
 
For further information, please either email 
democratic-services@renfrewshire.gov.uk or telephone 0141 618 7112. 
 

 
 

Members of the Press and Public 

Members of the press and public wishing to attend the meeting should report to the customer 
service centre where they will be met and directed to the meeting. 
 

 
 

 
  

KENNETH GRAHAM 
Head of Corporate Governance 
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Items of business    

  
 

 

 Apologies 

Apologies from members. 
 

 
 

 

 Declarations of Interest 

Members are asked to declare an interest in any item(s) on the agenda 
and to provide a brief explanation of the nature of the interest. 
 

 
 

 

1 Revenue Budget Monitoring Report 

Joint report by Directors of Finance & Resources and Development & 
Housing Services. 
 

 
 

5 - 12 

2 Capital Budget Monitoring Report 

Report by Director of Finance & Resources. 
 

 
 

13 - 18 

3 Scottish Fire and Rescue Service Scrutiny Report 

Report by David Proctor, Local Senior Officer. 
 

 
 

19 - 38 

4 Police Scotland Scrutiny Report 

Report by Chief Superintendent Jim Downie. 
 

 
 

39 - 50 

5 Consultation, Annual Review of Policing 2016/17 by 

Scottish Police Authority 

Report by Director of Community Resources. 
 

 
 

51 - 62 

6 Community Safety Partnership, Operational Update  

Report by Director of Community Resources. 
 

 
 

63 - 68 

7 Consultation on the Human Trafficking and Exploitation 

Strategy 

Report by Director of Community Resources. 
 

 
 

69 - 88 

8 Disposal of land located adjacent to the former Paton's 

Mill, High Street, Johnstone 

Report by the Director of Finance & Resources. 
 

 
 

89 - 94 

9 Development & Housing Services Risk Management Plan 

2016/21: Mid-year Progress Report 

Report by Director of Development & Housing Services. 
 

 
 

95 - 116 
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10 Housing Energy Efficiency and Carbon Reduction 

Programmes 2016/17 - Capital Stimulus Programme 

Update 

Report by Director of Development & Housing Services. 
 

 
 

117 - 120 

11 Johnstone Castle Housing Regeneration Update 

Report by Director of Development & Housing Services. 
 

 
 

121 - 126 

12 Council Housing Strategy 2016/21 

Report by Director of Development & Housing Services. 
 

 
 

127 - 242 

13 Allocation Of Houses: Housing Rule 10.7  

Submit intimation by the Director of Development & Housing Services in 
terms of Housing Rule 10.7, which requires all housing allocations which 
involve either (i) Council members or their immediate families or (ii) 
members of staff of the Housing Division or their immediate families to 
be notified to the relevant Policy Board.  
 
Address – 112 1/1 Brediland Road, Foxbar, Paisley 
Size – One bedroom 
Allocated to – Daughter of employee 
 
Address – 7 Lang Avenue, Renfrew 
Size – One bedroom 
Allocated to – Husband of employee 
 
Address – 36 G/2 Glenbrittle Drive, Dykebar, Paisley 
Size – One  bedroom 
Allocated to – Son of employee 
 
Address – 19 Cannich Drive, Hunterhill, Paisley 
Size – Two bedroom 
Allocated to – Employee 
 

 
 

 

 EXCLUSION OF PRESS AND PUBLIC 

The Board may by resolution exclude the press and public from the 
meeting during consideration of the following items of business as 
it is likely, in view of the nature of the business to be transacted, 
that if members of the press and public are present, there could be 
disclosure to them of exempt information as defined in 
paragraphs 8 and 9 of Part I of Schedule 7A of the Local 
Government (Scotland) Act, 1973. 
 

 
 

 

14 Building Services Trading Budget Monitoring Report 
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___________________________________________________________________ 

To:  Housing and Community Safety Policy Board 

On:  24 January 2017 

___________________________________________________________________ 

Report by: Director of Finance and Resources and Director of Development and 

Housing Services 

___________________________________________________________________ 

Heading: Revenue Budget Monitoring to 11 November 2016 

___________________________________________________________________ 

1. Summary 

1.1 Gross expenditure is £51,000 (0.1%) over budget and income is 

£51,000 (0.1%) greater than anticipated which results in a net 

breakeven position for the services reporting to this Policy Board.  

This is summarised over the relevant services in the table below: 

 
Division / 

Department 
Current 

Reported 
Position 

% variance  Previously 
Reported 
Position 

% variance  

HRA Breakeven 

 
- Breakeven - 

Other Housing  

 
Breakeven - Breakeven - 

 
 

 
2. Recommendations 

2.1 Members are requested to note the budget position. 

 

2.2 Members are requested to note that since the last report there have 

been no budget adjustments.    

__________________________________________________ 

Item 1
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3. Housing Revenue Account 
   Current Position:    Breakeven 

Previously Reported:   Breakeven 

 

The current breakeven position principally reflects an overspend within 
Property Costs due to greater than anticipated repair costs, offset by an 
over recovery of income from OFGEM for a renewable heat incentive. 

 

 

3.1 Projected Year End Position 

 

At this stage in the financial year, it is projected that the HRA will 

achieve a breakeven position at the year. 

 

 

4. Other Housing 

Current Position:    Breakeven 

Previously Reported:   Breakeven 

 

At this stage in the financial year the account reflects a breakeven 

position, with no significant variances to report. 

 

 

4.1 Projected Year End Position 

 

It is projected that the Other Housing division will achieve a breakeven 
position by the year end. 
 
 

___________________________________________________________________ 

Implications of the Report 

1. Financial – Net revenue expenditure will be contained within available 

resources.   
 

2. HR & Organisational Development - none 
 

3. Community Planning – none 

 

4. Legal - none 
 

5. Property/Assets - none 

 

6. Information Technology - none.  
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7. Equality & Human Rights - The Recommendations contained within 

this report have been assessed in relation to their impact on equalities 

and human rights. No negative impacts on equality groups or potential 

for infringement of individuals’ human rights have been identified 

arising from the recommendations contained in the report because it is 

for noting only. If required following implementation, the actual impact 

of the recommendations and the mitigating actions will be reviewed and 

monitored, and the results of the assessment will be published on the 

Council’s website. 

 

8. Health & Safety – none 
 

9. Procurement – none 
 

10. Risk – none 
 

11. Privacy Impact - none  

___________________________________________________________________ 

 

Author:           Margo Simpson, Ext 5392 

 Valarie Howie, Ext 7796 
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___________________________________________________________________ 
 
To: 

 
HOUSING & COMMUNITY SAFETY POLICY BOARD 

  
On: 24 JANUARY 2017 
___________________________________________________________________ 
 
Report by: Director of Finance and Resources 
___________________________________________________________________ 
 
Heading: Capital Budget Monitoring Report 
___________________________________________________________________ 
 
1. Summary 
 

1.1 Capital expenditure to 11th November 2016 totals £4.296m compared 
to anticipated expenditure of £4.045m for this time of year.  This 
results in an over-spend position of £0.251m for those services 
reporting to this board, and is summarised in the table below: 
 

Division 
Current 

Reported 
Position 

% 
Variance 

Previously 
Reported 
Position 

% 
Variance 

Housing (HRA) £0.403m   
o/spend 

13%  
o/spend 

£0.225m   
u/spend 

8%  
u/spend 

Housing (PSHG) £0.151m   
u/spend 

17%  
u/spend 

£0.031m   
u/spend 

9%  
u/spend 

Total £0.251m   
o/spend 

6%  
o/spend 

£0.256m   
u/spend 

8%  
u/spend 

 
 

1.2 The expenditure total of £4.296m represents 41% of the resources 
available to fund the projects being reported to this board.  Appendix 1 
provides further information on the budget monitoring position of the 
projects within the remit of this board. 

 
__________________________________________________________________ 
 
2. Recommendations 
 

2.1 It is recommended that Members note this report. 

Item 2
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___________________________________________________________________ 
 
3. Background 
 

3.1 This report has been prepared by the Director of Finance and 
Resources in conjunction with the Chief Executive and the Director of 
Development & Housing Services. 
 

3.2 This capital budget monitoring report details the performance of the 
Capital Programme to 11th November 2016, and is based on the 
Housing Capital Investment Plan which was approved by council on 
3rd March 2016 and the Private Sector Housing Investment 
Programme approved by the board on 15th March 2016, adjusted for 
movements since its approval. 
 

__________________________________________________________________ 
 
4. Budget Changes 

 

4.1 Since the last report budget changes totalling £1.154m have arisen 
which relate to the following:- 
 

 HRA: 
Budget re-profiled from 2016/17 to 2017/18 reflecting updated 
cashflows received for the projects (£1.442m): 
 

 Heating (£0.150m). 

 External Improvements (£1.100m). 

 Demolition (£0.192m). 
 

 PSHG: 

 Additional contribution funded from revenue (£0.288m) in 
relation to the Owners in Council House Schemes 
programme. 
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___________________________________________________________________ 
 

Implications of the Report 
 

1. Financial – The programme will be continually monitored, in 
conjunction with other programmes, to ensure that the available 
resources are fully utilised and that approved limits are achieved. 
 

2. HR & Organisational Development – none. 
 

3. Community Planning – 
 

Greener - Capital investment will make property assets more energy efficient. 

 

4. Legal – none. 
 

5. Property/Assets – none. 
 

6. Information Technology – none. 
 

7. Equality & Human Rights – The Recommendations contained within 
this report have been assessed in relation to their impact on equalities 
and human rights. No negative impacts on equality groups or potential 
for infringement of individuals’ human rights have been identified 
arising from the recommendations contained in the report. If required 
following implementation, the actual impact of the recommendations 
and the mitigating actions will be reviewed and monitored, and the 
results of the assessment will be published on the Council’s website. 

 

8. Health & Safety – none. 
 

9. Procurement – none. 
 

10. Risk – none. 
 

11. Privacy Impact – none. 
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___________________________________________________________________ 
 

List of Background Papers 
 

(a). Capital Investment Programme 2016/17 & 2017/18 – Council, 3rd 
March  2016. 

(b). Housing Revenue Account Budget and Rent Levels 2016/17 and 
Housing Capital Investment Plan 2016/17 to 2018/19 – Council, 
3rd March 2016. 

 

The contact officers within the service are: 

– Geoff Borland, Extension 4786 

– Louise Feely, Extension 6049 

– Ian MacKinnon, Extension 5842 
 
 
 
__________________________________________________________________ 
 

Author:    Geoff Borland, Principal Accountant, 0141 618 4786, 
       geoffrey.borland@renfrewshire.gov.uk. 
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Report to: Renfrewshire Council Housing and Community Safety Policy Board 
Date of Report: 16 December 2016 
Report by: David Proctor, Local Senior Officer ( LSO) 

Scottish Fire and Rescue Service 

  

Subject: Scottish Fire and Rescue Service (SFRS) Report 

 
 
PURPOSE OF THIS REPORT 
 
1. The purpose of this report is to inform the Housing and Community Safety Policy Board of the 

Scottish Fire and Rescue Service’s (SFRS) performance and activities during the 1st October to 30th 

November 2016 reporting period. 

 

 

PERFORMANCE 
 
2. The information provided in this report and attached appendix relates to the specific key performance 

indicators detailed in the Renfrewshire Local Fire and Rescue Plan 2014-2017. The SFRS Local 

Senior Officer will be happy to meet with any Elected Members who wish to discuss specific Ward 

issues.   

 

A summary of the key performance indicators is detailed below: 

 

a. The total number of Accidental Dwelling Fires decreased from 31 in the same period in 2015 

to 22 in the current reporting period. 

 

b. The total number of All Non-Fatal Fire Casualties increased from 3 in the same period in 

2015 to 4 in the current reporting period. 

 

c. The total number of incidents involving Deliberate Fire Raising increased from 108 in the 

same period in 2015 to 121 in the current reporting period. 

 

d. The total number of Fires in Non-Domestic Buildings decreased from 11 in the same period 

in 2015 to 10 in the current reporting period. 
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e. The total number of Road Traffic Collisions (RTC) incidents attended by SFRS which 

resulted in casualties, increased from 6 in the same period in 2015 to 10 in the current 

reporting period. The number of recorded casualties increased from 11 in the same period in 

2015 to 14 in the current reporting period.  

 

f. The total number of Unwanted Fire Alarm Signal (UFAS) incidents decreased from 155 in 

the same period in 2015 to 138 in the current reporting period.  

 

 
PRIORITIES & INTERVENTIONS  
 
3. SFRS is committed to working in partnership with Community Planning partners in the public, private 

and voluntary sectors in order to work together for a safer Scotland.  Strengthening our relationship 

with and working in partnership to add value to our communities is critical to the success of our 

strategy. 

 

The following activities are illustrative of SFRS arrangements in terms of partnership working and 

targeted engagement: 

   

a. The Local Area Liaison Officer (LALO) or Community Action Team (CAT) officer attends 

Tasking Meetings within Renfrewshire Safety Hub three mornings a week and provides 

statistics of incidents within the Renfrewshire area to ensure partners are aware of all fire 

related anti-social activity.  There have been positive outcomes through joint partnership 

working in respect to the identification and apprehension of fire setters. 

 

b. CAT staff presented at the Renfrewshire Adult Support and Protection (ASP) staff 

awareness day that was attended by various departments within Renfrewshire council and 

the NHS. This was well received and provided partners insight into fire hazard perception 

and fire risk assessment; this will lead to improved high risk referrals from partners to SFRS. 

  

c. CAT and Operational officers engaged with schools across Renfrewshire and engaged with 

5000 young people in the period leading up to bonfire night. 

 
d. The multi-agency engagement programme leading up to the bonfire period resulted in 

reduced fire related anti-social behavior against previous years. The uplift service in 

particular contributed significantly to the reduction of deliberate secondary fires involving 

rubbish and bonfires. 
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 4 

 
e. A total of 377 Home Fire Safety Visits were carried out by in Renfrewshire during the 

reporting period. Of these: 

 
i. 80 were as a result of high risk referrals from Renfrewshire Community Planning 

partners to SFRS.  

ii. 53 were as a result of Post Domestic Incident Responses (PDIR). The SFRS conducts a 

PDIR at all domestic dwelling incidents (includes fire alarm actuations and special 

services). This involves positive engagement with the occupier(s) of the affected property 

and neighbouring properties by SFRS personnel.  Fire safety advice and support are 

provided; where required SFRS provide and fit 10 year battery powered smoke 

detectors. 

 
 
RECOMMENDATIONS 
 
Housing and Community Safety Board members are asked to note the contents of this report and the 

attached appendix. 
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APPENDIX A 
 
1. THREE YEAR PERFORMANCE OVERVIEW (APRIL to NOVEMBER) 

 
The graph below provides a comparative overview of the activity levels within the reporting period 

over the last 3 years. 
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2. REDUCTION OF ACCIDENTAL DWELLING FIRES 
 

2.1. Incidents by Ward 

 
There are no specific trends or areas of concern. 

 

2.2. Cause of Fire 

 
Cooking related incidents remain the most common, the majority of these are extinguished by 

removal from heat source.  
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2.3. Location of Fire 

 
The location of where fires are starting reflect the trend in Table 1.2. Cooking related fires 

remain the most common; other fires in kitchens include faulty electrical appliances.  

 

2.4. Human Factors 
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 8 

 
From the table above distraction includes incidents of individuals falling asleep being under 

influence and mental capacity. There are instances specifically linked to cooking where an 

indiviual may get distracted by dealing with young children, phone call or similar which results 

in ignition of items being cooked due to being left unattended. 

 

As part of the Home Fire Safety Visit our personnel highlight the importance of ensuring when 

cooking activities are undertaken that the occupiers are fully foocused on the task at hand.  

 

 
3. REDUCTION OF FIRE CASUALTIES 

 
3.1. Casualties by Ward  

 
Two casualties were removed to hospital suffering from slight affects of smoke inhalation; both 

casualties were females (Aged between 30 to 49) and both suspected to be under the influence 

of alcohol/ drugs. The remaining two were checked at the scene and required no further 

medical interventions. 
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4. REDUCTION OF DELIBERATE FIRE SETTING 
 
4.1. Primary Fires 

4.1.1. Incidents by Ward 

 
 

4.1.2. Property Types 

 
Deliberate fire setting is a criminal offence and SFRS will request Police Scotland to attend 

suspected deliberate primary fires when deemed appropriate. The SFRS Local Area 

Liaison Officer or a Community Action Team officer attends the Tasking Meetings within 

Renfrewshire Safety Hub to provide fire activity overviews for action as appropriate. 

 

The most significant incident was the fire involving a block of new build homes off Beith 

Road, Johnstone on the 23rd October 2016. This incident is being investigated by Police 

Scotland.  
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Sub note as requested at pre-agenda  
In terms of the information in this report; the range of primary fire incidents are sporadic in 

nature and no specific trends or area of concerns have been identified. The most 

significant fire was highlighted in this report being the incident off Beith Road, Johnstone 

on the 23rd October 2016. The timber structure was totally destroyed by fire and the cause 

of the fire was being investigated by Police Scotland; SFRS has no further information in 

respect to this fire. 
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4.2. Secondary Fires 
4.2.1. Incidents by Ward 

 
There has been an increase in secondary fire activity compared to the same period in 

2015; in part this is linked to weather conditions being dryer this year. However there have 

been a number of linked incidents which are being progressed through the Safety Hub 

meetings supported by the Community Planning Partnership.  

 

4.2.1.1. Time of Day  

 
The majority of these incidents (72) still occur after school hours between 3:30pm to 

9:30pm; which suggests the firesetters are likely young people of school age. 

Notwithstanding this there are also incidents (9)  occuring in the early hours of the morning 

all of which involved deliberate firesetting to waste bins/ wheelie bins. Two dates had 

linked incidents which will be passed to Renfrewshire Safety Hub to highlight locations to 

all partners. 
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4.2.2. Property Types 

 
Locations with 3 or more secondary fires during the reporting period include: 

 Amochrie Road, Paisley (3) 

 Netherhill Road, Paisley (3) 

 Ettrick Terrace, Johnstone (4) 

 Mosspark Square, Renfrew (5) 

 Oakridge Crescent, Paisley (8) 

 Paisley Road, Renfrew (5) 

 Park Drive, Erskine (4) 

 Quarrelton Road, Johnstone (3) 

 Tannahill Crescent, Johnstone (7) 

 

Sub note as requested at pre-agenda  
o There was an increased level of deliberate secondary fires involving wheelie bins, 

rubbish and other small structure in the period leading up to Bonfire night; this was 

higher than the same period last year which in part is due to the dryer spell of weather 

this year compared to a higher number of wet days in the same period last year.  

o As stated in this report we work closely with partners to identify the offenders; an s 

example of this is the identification and apprehension of a youth linked to the fires in the 

Ettrick Terrace area. This fire setter is currently being engaged with as part of the SFRS 

Fire setter programme. 

o In respect to the fires in the Tannahill Crescent and Quarrelton Road area of Johnstone 

no one has been identified as yet; however SFRS personnel have actively engaged with 

the local schools in the area to educate the pupils of the risks and consequences of fire 

setting. The same applies to other areas identified in the report as having higher 

numbers of fire setting SFRS sends resources into the local schools to educate the 

pupils. 

Page 32 of 242



 13 

5. REDUCTION OF FIRES IN NON-DOMESTIC PREMISES 
 
5.1. Incident by Ward 

 
 

5.2. Property Types 

 
All fires in non-domestic premises which are classed as relevant premises in The Fire 

(Scotland) Act 2005 are subject to a post fire audit. These are conducted by specialist Fire 

Safety Enforcement Officers (FSEO) who will carry out a full inspection of the premises and all 

paperwork required under the Act; where deficiencies in fire safety management arrangements 

are identified the ‘duty holder’ will be issued with a notice as appropriate. 
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5.3. Main Source of Ignition 

 
 

5.4. Fire Damage 

 
Of the incidents above resulting in fire damage these include: 

 A fire which destroyed a private garage 

 A fire in a restaurant 
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6. REDUCTION OF CASUALTIES IN NON FIRE EMERGENCIES 
6.1. Road Traffic Collision Incidents by Ward 

 
 

6.2. Road Traffic Casualties by Ward 

 
From analysis of the Road Traffic Collision (RTC) incidents there are no specific accident 

hotspots.  

 

Sub note as requested at pre-agenda 
As stated in this report there are no specific trends or hot spots identified for the reporting 

period; it should be borne in mind that SFRS only attends a small number of the total number of 

RTCs which occur within Renfrewshire. Our response is generally on request from Police and 

Scottish Ambulance Service; from the number of casualties (10) recorded against the number 

of RTCs (22) it is evident that the majority of incidents attended by SFRS are for us to render 

making the scene safe. 

 

In respect to the tragic incident at Gleniffer Road the details of this incident are subject to a 

Police enquiry and the SFRS is not in a position to provide information in respect to the 

incident.  
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7. REDUCTION OF UNWANTED FIRE ALARM SIGNALS 
7.1. Incident by Ward 

 
 

7.2. Property Types 
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As is evident from the table above the premise types with the highest numbers (15+) of UFAS 

incidents are: 

 Hospitals 

 Care Homes 

 Industrial Premises  

 Warehouses 

 Hotels 

 Retail Premises 

 

There has been a reduction in the number of alarm actuations at schools over the current 

reporting period. 

 

7.3. Cause of Actuation 

 
The SFRS works closely with all relevant premises where UFAS occur. Where the number of 

actuations are above acceptable standards the FSEO team will carry out a fire safety audit to 

identify deficiencies in the management of alarm system and actuations; where deemed 

necessary notice of fire safety deficiciency will be issued. The SFRS policy includes levels of 

intervention which in turn will attract various levels of intervention at the premises causing the 

greatest number of unwanted actuations. 
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To: Housing & Community Safety Policy Board
Renfrewshire Council

On:           24 January 2017

Report by: Chief Superintendent Jim Downie, Police Scotland, ‘K’ Division

Heading: Police and Fire Reform: Local Scrutiny and Engagement
Renfrewshire Local Policing Area
Performance Results 1st April 2016 – 2nd October 2016

1. Summary

1.1 The Police and Fire Reform (Scotland) Act 2012 sets out that the main purpose of 
policing is to improve the safety and well-being of persons, localities and 
communities in Scotland.  It ensures an enhanced focus on local delivery of policing 
with a designated local commander for each local authority area accountable for 
local service provision.  

1.2 Each local commander is required to prepare a local policing plan that meets the 
needs of the local area and is approved by the local authority.  In response to this 
the local authority has a statutory power to monitor the delivery of police services 
and to provide feedback to the local commander.

Item 4
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2. Recommendations

2.1 The data within this report, which relates to the period 1st April 2016 to 2nd October
2016, is extracted from Police Scotland internal systems and is correct as of 2nd

October 2016.  The data is a year to date comparison with the previous year.  It 
includes both recorded and detected crime data and covers all priority areas as set 
out in the local police plan.  Members are asked to scrutinise policing performance 
for the period outlined and provide feedback where appropriate. 

3. Background

3.1 The local commander is required to provide reports at an agreed timescale for 
scrutiny by elected members.  Formal scrutiny of the Renfrewshire Police Plan falls 
under the governance of the Renfrewshire Police and Fire Scrutiny Sub Committee 
under the auspices of the Housing and Community Safety Committee (HACS) 
which meets five times per year.  The information is contained at Appendix 1.

Author Chief Superintendent Jim Downie, Police Scotland, ‘K’ Div
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LOCAL AUTHORITY SCRUTINY BOARD - Renfrewshire
October 2016

Violence, Disorder & Antisocial Behaviour

Apr 2016 -
Oct 2016

Apr 2015 -
Oct 2015 Victims % 

Change 

1 Total No Group1: Crimes of Violence 160 149 11 more 7.4%
There have been 11 more victims of violent crime. Crimes of violence are robustly and proactively 
investigated. Patrols are often directed into areas where violent crimes have been highlighted to create a 
Police presence and act as a deterrent. We engage with numerous partnership agencies who assist in 
identifying offenders and share information in order that victims are sufficiently supported.

2 Murder 1 2 1 fewer -50.0%
There has only been one murder reported during this period which has been detected. Investigations of this 
nature are thoroughly carried out by the Major Investigation Team and a Community Impact Assessment 
accompanies these investigations to ensure all possible risk to the local community is accounted for.

3 Attempted Murder 11 11 same 
number 0.0%

There are currently the same amount of attempted murders as there was in the same period last year. Half of 
these occurred indoors with the majority of victims knowing their attackers. Of these offences have been 
detected and investigations have been conducted thoroughly by CID officers and are scrutinised daily by
Senior Detective Officers.

4 Culpable Homicide (common law) 0 1 1 fewer -
100.0%

This figure remains the same for this reporting period.

5 Culpable Homicide (other) 0 0 None -

6 Serious Assault detection rate 75.9% 71.3% 4.6%
The detection rate continues to remain high. Diligent enquiries are carried out by CID officers and continually 
reviewed by Senior Detective Officers.

7 Serious Assault 83 87 4 fewer -4.6%
There have been 4 fewer incidents of serious assault in this reporting period. Often these offences take place 
indoors and involve complainers who are uncooperative with Police investigations which can hinder valuable 
witness statements and evidence gathering. Despite this, the majority of serious assaults have been 
detected by CID officers with the investigations being overseen by Senior Detective officers.

8 Robbery detection rate 95.2% 81.8% 13.4%
The detection rate for robberies has risen significantly in this reporting period.

9 Robbery 42 33 9 more 27.3%
A robbery strategy has been implemented within the Renfrewshire area in order to tackle this crime. Within 
this, vulnerable premises are identified and regularly visited especially those with lone or vulnerable staff 
working within. The Anti Violence Reduction Unit robustly complete bail checks on known offenders to 
ensure they are adhering to bail conditions set by the courts.

10 Common assault detection rate 73.9% 82.9% -9.0%
There has been a slight change in the detection rate for common assaults however this rate still remains 
high.

11 Common assault 1,080 1,038 42 more 4.0%
There have been 42 more common assaults in this reporting period. Officers continue to deploy within the 
town centres during the late weekend hours when more of the public are out to create high visibility and to 
act as a deterrent. Enquiries of this nature frequently occur within private dwellings with a lack of 
corroboration and can therefore be difficult to detect however, each undetected offence is scrutinised by 
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Senior Management to ensure that all avenues for further evidence gathering have been explored.

12 Number of complaints regarding disorder 5,870 5,148 722
more 14.0%

Complaints regarding disorder continue to be scrutinised daily by the partnership hub which comprises of 
social work, housing and education authorities. This joint engagement ensures that information is shared and 
that all agencies work together to help minimise disorder. Within the Renfrewshire Safer Communities team 
Officers frequently attend schools and education facilities to provide information and presentations on 
different aspects of disorder. Where anti-social behaviour is identified as a frequent problem, Officers are 
defaulted to patrol in this area to prevent further instances.

Violence, Disorder & Antisocial Behaviour (continued)
Apr 2016 -
Oct 2016

Apr 2015 -
Oct 2015 Victims % 

Change 

13 Number of Domestic Abuse Incidents 
Reported to the Police 1,385 1,217 13.8%

The number of domestic abuse incidents reported to the Police continues to rise. As a high priority 
for Police Scotland, this is a positive reflection of the public’s confidence to report these offences.
This number also reflects victims reporting numerous offences and offences of historical domestic 
abuse incidents.

14 Total Crimes and offences in domestic abuse 
incidents 828 790 4.8%

The rise in total crimes and offences can be attributed to offenders who were previously 
incarcerated being released and re-offending. Due to the complex nature of these offences and 
with the victim frequently being the only witness these crimes can be undetected despite all Police 
and partnership opportunities utilised.

15 Percentage of Domestic Incidents that result 
in a crime being recorded 44.2% 50.0% -5.8%

All domestic incidents that are categorised as ‘No Crime’ are scrutinised and endorsed by Senior 
Management to ensure that no evidence of a crime has been committed.

16 Total crimes and offences in domestic abuse 
incidents detection rate 75.1% 87.0% -11.9%

Although this percentage has fallen, the detection rate still remains high.
17 Total Detections for Domestic Bail Offences 49 94 -47.9%

The recording mechanisms for Domestic Bail offences have been altered whereby if additional 
crimes occur the Bail offence is not raised separately which will result in a fall of detections.

18
Ensure 95% of domestic abuse initial bail 
checks are conducted within a prescribed 
timeframe (24hrs)

95.1% - -
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19 Hate Crime and offences detection rate 74.2% 82.3% -8.1%
Hate crimes incorporate Homophobic, Disablist and Racial crimes with a high percentage being recorded 
against Police officers whilst on duty. All evidential avenues are thoroughly investigated to maintain this high 
detection rate. Increasing confidence to report hate crimes has become one of Police Scotland’s high 
priorities and we work closely with the ‘I Am Me’ Charity who raise awareness of disability hate crime. We 
have also developed 22 reporting centres for hate crime in Renfrewshire along with a dedicated Safer 
Communities team, in addition to local community officers, all of whom actively work to tackle hate crime in 
all its forms.

Violence, Disorder & Antisocial Behaviour - Stop and Searches

Apr 2016 -
Oct 2016

Apr 2015 -
Oct 2015
Positive

Victims % 
Change 

20 Number of stop and searches conducted 
(total) 1,408 501

21 Number of statutory stop and searches 
conducted 1,366 499

22 Number of consensual stop and searches 
conducted 42 2

23 Number of consensual stop and searches 
refused 0 -

24 Number of seizures made 380 -
An enhanced version of the National Stop & Search Database commenced on 1 June 2015.  The enhanced 
database brought significant changes in the process of data capture and the methodology for recording data 
items. No previous year to date figures are provided as it has been previously acknowledged this data is not 
100% accurate, therefore comparisons will provide misleading results or invalid conclusions.
Management Information and data in respect of stop and search can be found on the Police Scotland 
website via http://www.scotland.police.uk/about-us/police-scotland/stop-and-search-data-publication

Additional Identified Local Priorities 
Apr 2016 -
Oct 2016

Apr 2015 -
Oct 2015 Victims % 

Change 

25 Number of detections for drugs supply, drugs 
productions, drugs cultivation 85 142 -40.1%

These detections are highlighted through intelligence passed and generated into a package and acted upon 
to ensure the safety of the public is maintained.

26 Theft by housebreaking (including attempts) 
detection rate 22.9% 21.0% 1.9%

The detection rate for this reporting period continues to rise.
27 Theft by housebreaking (including attempts) 253 348 95 fewer -27.3%

We have 95 fewer housebreakings reported in this period in comparison with last year. We proactively focus 
on individuals who are prolific in this or similar offences and ensure that particular areas that are targeted get 
extra visible Police patrols. Enquiries of this nature are carried out by a dedicated team, called the
Acquisitive Crime Team, meaning that enquiries can be carried out efficiently and effectively.

28 Theft by shoplifting detection rate 82.6% 78.8% 3.8%
The detection rate for theft by shoplifting remains on the increase.
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29 Theft by shoplifting 510 443 67 more 15.1%
The Town Centre Team continue to monitor known shoplifters within each Town Centre and build on 
relationships with security staff so that these crimes can be highlighted and detected more quickly. Due to 
engagement with retail staff, they feel more comfortable reporting minor thefts that they may have previously 
excluded. 

30 Vandalism & Malicious Mischief detection 
rate 22.0% 18.0% 4.0%

The detection rate for vandalism and malicious mischief continues to rise in this reporting period.
31 Vandalism & Malicious Mischief 908 891 17 more 1.9%

There have been 17 more instances of vandalism or malicious mischief reported in this period. We continue 
to work closely with schools and other partnership agencies to educate about the effects this has on the 
individual victims and communities as a whole.

32
Number of detections for Consuming Alcohol 
in a designated place (where appropriate 
byelaws exist)

758 1160 -34.7%

The number of detections for consuming alcohol in a designated place has fallen significantly by 34.7%. Our 
licencing department continue to work closely with licenced premises to promote responsible drinking and 
educate them. 

Public Protection

Apr 2016 -
Oct 2016

Apr 2015 -
Oct 2015 Victims % 

Change 

33 Number of Sexual Crimes 160 144 16 more 11.1%
There have been 16 more crimes of a sexual nature reported in this period. Reporting sexual crimes has 
been heavily highlighted in the media allowing for higher public confidence in reporting such crimes. These 
crimes are investigated thoroughly by the Public Protection Unit and scrutinised daily by Senior 
Management.

34 Sexual Crimes detection rate 63.8% 65.3% -1.5%
The detection rate has decreased slightly. Enquiries of this nature are often very complex and so take longer 
to gain a detection.

35 Rape detection rate 59.4% 40.6% 18.8%
We continue to utilise our Divisional Rape Investigation Unit who robustly progress these enquiries ensuring 
the support and safety of the victim is considered throughout. These investigations are scrutinised daily by 
Senior Management to ensure that all possible evidential venues are considered.

Road Traffic Casualty Statistics 
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Apr 2016 -
Oct 2016

Apr 2015 -
Oct 2015 Victims % 

Change 

People Killed 2 0 2 more -

People Seriously injured 31 26 5 more 19.2%

People Slightly Injured 172 161 11 more 6.8%
The victims of the fatal road incident are the same as in the last reporting period. The Divisional Roads 
Policing Unit continue to promote Road Safety Awareness Campaigns and educate drivers on best driving 
practises. 
Children (aged<16) Killed 1 0 1 more -

Children (aged<16) Seriously Injured 4 4 same 
number 0.0%

Due to the Divisional Roads Policing Unit engaging extensively with the Council regarding the child 
mentioned, road markings on the road where this particular incident occurred where highlighted and changes 
have been implemented with new signage being effected.

Road Safety & Road Crime

Apr 2016 -
Oct 2016

Apr 2015 -
Oct 2015 Victims % 

Change 

36 Dangerous driving 44 49 -10.2%

37 Speeding  420 942 -55.4%

38 Disqualified driving 6 16 -62.5%

39 Driving Licence 122 137 -10.9%

40 Insurance 301 313 -3.8%

41 Seat Belts 95 154 -38.3%

42 Mobile Phone 175 162 8.0%
The Divisional Roads Policing Unit continue to listen to community concerns highlighted regarding certain 
driving offences and conduct static speed checks or vehicle checks to provide advice and promote safe 
driving behaviours. They continue to support divisional resources for special events with traffic management 
and investigate serious and fatal road incidents.

Public Confidence
Apr 2016 - Oct 2016
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Number of Complaints 
about the Police

Number of Complaints per 
10,000 Police Incidents

43 Complaints received about the Police 114 37.1

(Context)

On Duty 
Allegations

Off Duty 
Allegations

Quality of 
Service 

Allegations

Total 
Number of  
Allegations

44 Total Allegations Recorded 142 0 36 178
(Context)

Scottish Crime Recording Standard
Quarter 3 & 4 Audit 2015/16

(not available at Local Authority level but detailed at Divisional and Force level for information purposes)

45

Audit 1 - Crime 
Related 

Incidents and 
Associated 

Recorded Crime 
Audit 2015/16 -

Quarters 3/4 
(October to 

March)

Test 1 - Incidents Test 2 - Recorded Crime

Incidents 
Audited

No. of 
errors

SCRS 
Compliance

Crimes 
Audited

No. of 
Recording 

Errors

SCRS 
Compliance

K Division 149 9 94.0% 124 16 87.1%
Force 2,360 129 94.5% 1,814 126 93.1%

Details of the methodology for Audit 1 can be found in Appendix A

46
Audit 2 - Divisional Crime Audit 2015/16 - Quarter 4 

(January to March)

Crimes 
Audited

No. of 
Recording 

Errors

SCRS 
Compliance

K Division 224 18 92.0%
Force 3,500 212 93.9%

Details of the methodology for Audit 2 can be found in Appendix A

47
Audit 3 - "No Crime" Audit 2015/16 - Quarters 3/4 

(October to March)

Number 
of "No 

Crimes" 
Audited

No. of 
errors

SCRS 
Compliance

K Division 52 1 98.1%
Force 973 47 95.2%

Details of the methodology for Audit 3 can be found in Appendix A

APPENDIX "A" - AUDIT METHODOLOGY

Audit 1 - Crime Related Incidents and Associated Recorded Crime

The audit sample was selected from Command and Control incidents over a specific four day period 
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with initial call types CR-60 to CR-79 within the Crime category, and incidents with initial call types 
AB-57 Communications, AB-58 Hate Crime, PW-40 Domestic Incident and PW-76 Child Protection.  
The incident sample selected for audit ensured, working to a 95% confidence level with a confidence 
interval of +/-3%, that the sample audited was statistically representative of all incidents of this type 
recorded during the four day audit period. A formula was applied to the total number of incidents per 
Command Area and apportioned out between Divisions in that Command Area in order to obtain 
sample sizes.  These were subject to a minimum of 150 and a maximum of 300 per Division.

Compliance in each of the two Tests is achieved with a result of 95% or above.

The audit tested:

Test 1 – Crime Related Incidents

That incidents initially inferring a crime or apparent criminal activity and closed as a non-crime 
contained a satisfactory narrative to eliminate any inference of criminality and fully justify a 
non-crime disposal.  
That each incident clearly indicated a crime or non-crime as a disposal on the incident text.
Where an incident was closed as a crime, the corresponding crime record was traced. 

Test 2 – Recorded Crime

The correct application of SCRS on recorded crimes in respect of the Scottish Government 
Counting Rules and the correct classification of crimes.  In terms of compliance with SCRS 
each individual crime over or under-recorded, or incorrectly classified was counted as having 
failed the audit.

Audit 2 - Recording of Specific Crime Types (Divisional Crime Audit)

To ensure that a number of different areas of crime recording are represented by Audit 2, samples 
were obtained from the following categories:

Assault (Common Assault only) 
Group 1 Crime (Crimes of violence)
Group 2 Crime (Sexual offences)
Group 3 Crime (Crimes of dishonesty)
Group 4 Crime (Damage to property)
Other Crimes from Groups 5, 6 and 7

While not as statistically representative of all records within the audit period as Audit 1, the sample 
sizes in Audit 2 were weighted to take into account higher volumes of crime being recorded in some 
Divisions subject to a minimum of 100 records and a maximum of 300 records.

The audit tested the correct application of SCRS on recorded crimes in respect of the Scottish 
Government Counting Rules and the correct classification of crimes.  In terms of compliance with 
SCRS each individual crime over or under-recorded, or incorrectly classified was counted as having 
failed the audit.

Compliance in this audit is achieved with a result of 95% or above.

Audit 3 - Crime Records Reclassified to "No Crime"
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The third principle of SCRS states "once recorded, a crime will remain recorded unless there is 
credible evidence to disprove that a crime had occurred".

The audit tested the correct application of this principle in respect of recorded crime which was 
reclassified to "No Crime" following Police enquiry into the reported circumstances.  In terms of 
compliance with SCRS each individual crime reclassified incorrectly was counted as having failed the 
audit.

The sample sizes in Audit 3 were weighted to take into account the higher number of records 
reclassified to "No Crime" in some Divisions subject to a minimum of 50 and a maximum of 100.

Compliance in this audit is achieved with a result of 95% or above.

In order to allow Divisions a reasonable period of time to ensure that records are complete and 
compliant with SCRS, audits are generally undertaken once a period of three months from the date 
of the incident/crime has elapsed.  Any record incomplete at the time of audit will be audited based 
on the information available at the time.
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APPENDIX ‘B’ – LOCAL INITIATIVES

Renfrewshire continue to promote partnership engagement within all possible areas of Policing. We 
prioritise promoting and educating safe practices, whether it be through safe driving, safe drinks 
promotions in licenced premises or educating Children and Young People on safe lifestyle 
practices. Some local initiatives we have been involved in for this reporting period include:

Licensing seminar – The Renfrewshire Festive Licencing Seminar took place within the 
function suite at ‘the Little Steakhouse’ in Sma’Shot Lane, Paisley. This event was opened 
by Chief Inspector Martin Gallagher in front of 60 attendees from the local licensing trade. 
Specialist officers from the Drugs Unit, Roads Policing, Crime Scene Management and 
Counter Terrorism delivered inputs and highlighted Police Scotland’s focus on ‘Keeping 
People Safe’. Partner agencies such as, Renfrewshire Council, Best Bar None and Paisley 
First all provided relevant inputs. 
‘Grey Space’ Community – This Community Tension monitoring meeting was developed 
and continues to numerous communities. This has brought together senior representatives 
from the Catholic Church; Church of Scotland; Local Mosque; Buddhist Community; West 
of Scotland Racial Equality Council; LGBT+; Polish Community; Create Paisley; the 'I Am 
Me' Disability Awareness Charity; West College Scotland; University of West of Scotland 
(including corporate, student body and academic research staff); Renfrewshire and 
Inverclyde Local Authorities; NHS; CHSCP; and Police Scotland. This group has a specific 
focus on addressing hate crime, and has met on a quarterly basis since establishment. It is 
undertaking a number of positive actions in support of awareness raising around hate crime 
in the area. 
Road Safety for Older Adults – The Divisional Roads Policing Unit are running a road 
safety event for older adults in order to provide advice around responsibilities and direction 
agencies who can support them with concerns. These events were run in conjunction with 
numerous partners including Road Safety Scotland, local support services, Age Scotland, 
Alzheimers, NHS the feedback was very positive and focuses on an identified vulnerable 
group in terms or road safety.
School Bus Road Safety – DRPU are also running a check across the Division in 
conjunction with Strathclyde Passenger Transport and DVSA around school buses and their 
road worthiness. This has largely demonstrated a high level of compliance however there 
have been several vehicles that have been required to have been put off the road for safety 
reasons due to defects. 
Safer and Greener – A Police lead multi-agency tasking group in Renfrewshire which 
includes statutory and third sector partners to develop the principles set out in the Building 
Safer Communities National Strategy of reducing victims of crime and unintentional harm 
through interventions in key communities to help them build capacity to resolve issues 
affecting their areas. Gallowhill is currently the focus of this initiative which began with an 
extensive consultation period with the community via a survey and focus groups to identify 
their main areas of concern. All partners have contributed to the action plan currently being 
implemented to address these concerns, with the police focus being on high visibility patrols 
after school and in the evenings to provide reassurance and regular advice and guidance to 
local residents around specific issues such as personal/internet/road safety and antisocial 
behaviour. It is envisaged that the community will take an active part in developing 
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solutions to some of the issues raised, supported by the Partnership to implement sustainable 
measures.
PSYV – The Police Scotland Youth Volunteers have been involved in leaftlet drops in areas 
that have been identified as being targeted by Bogus Workmen to help raise awareness. The 
Youth Volunteers have accumulated 109 hours volunteering for the month of October.
Within this period they have attended numerous events in Renfrewshire including, Garden 
clean-up of Barshaw ‘Peace’ Gardens, Johnstone Town Hall Adult Protection Conference, 
Paisley Halloween Parade in partnership with Renfrewshire Council and many more.
Renfrewshire Special Constables – 3 new Special Constables were sworn in on Sunday 
23rd October at Tulliallan and have all been active in their duties. There are now 31 Special 
Constables in all of K Division who have contributed 361 hours for October.
Johnstone Adult Protection Conference – An Adult Protection Conference was held 
within Johnstone Town hall. The local area commander for KB delivered an input on hate 
crime along with the ‘I Am Me’ project.
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To:  HOUSING AND COMMUNITY SAFETY POLICY BOARD 
 
On:  24 January 2017 
 
 
Report by: DIRECTOR OF COMMUNITY RESOURCES 
 

 
Heading: Consultation, Annual Review of Policing 2016/17 by Scottish Police 

Authority (SPA) 
 
 
1. SUMMARY 
 
1.1 The Police and Fire Reform (Scotland) Act 2012 states that the Scottish Police 

Authority (SPA) must prepare an annual report as soon as practicable after the end 
of each reporting year. The most recent report was presented to the Scottish 
Parliament at the end of June 2016 and covers the 2015/2016 financial year.  

 
1.2 For the upcoming review and report (2016/17), the SPA is keen to bring forward the 

annual review process to ensure the views of current local authority scrutiny board 
members are sought prior to the local government elections in May 2017.  

 
1.3 To this end, the SPA is currently undertaking the review with consultation responses 

to be returned by 15 February 2017. A copy of the proposed consultation response 
by Renfrewshire Council to the SPA is attached as Appendix 1 for the approval of the 
Board. 

 
 
2. RECOMMENDATIONS  
 
2.1 It is recommended that the Housing and Community Safety Policy Board:  
 

(i)  Notes the initial consultation on the Annual Review of Policing, 2016/2017 as 
requested by the Scottish Police Authority has been brought forward with 
responses requested by 15 February 2017. 

 
(ii) Agrees the draft response to the consultation detailed in Appendix 1. 

Item 5
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3. BACKGROUND 
 

3.1  The Police and Fire Reform (Scotland) Act 2012 states that the Scottish Police 
Authority must prepare an annual report as soon as practicable after the end of each 
reporting year.  

 
3.2  The 2016/2017 Scottish Police Authority annual review will be the fourth since the 

single Police service came into force in Scotland. 
 
3.3 Renfrewshire Council responds to the review of Police Scotland on an annual basis. 
 
3.4 Police Scotland is a partner in the Renfrewshire Community Safety Partnership with 

a Police Officer permanently located within the Community Safety Hub to allow a 
close working relationship. 

 
 
Implications of the Report 
 
1. Financial – none 

  
2. HR & Organisational Development – none 

 
3. Community Planning 

 
Community Care, Health & Well-being – closer working with Police 
Scotland as part of the Renfrewshire Community Safety Partnership will lead 
to a safer Renfrewshire and improve the well-being of residents. 
 
Safer and Stronger- close liaison with Police Scotland will ensure 
coordinated  planning and response by the Renfrewshire Community Safety 
Partnership leading to a safer and stronger Renfrewshire. 
 

4. Legal – none 
 

5. Property/Assets - none 
 

6. Information Technology - none  
 

7. Equality & Human Rights- the Recommendations contained within this 
report have been assessed in relation to their impact on equalities and human 
rights.  No negative impacts on equality groups or potential for infringement of 
individuals’ human rights have been identified arising from the 
recommendations contained in the report. If required following 
implementation, the actual impact of the recommendations and the mitigating 
actions will be reviewed and monitored, and the results of the assessment will 
be published on the Council’s website.   
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8. Health & Safety – none 
 

9. Procurement – none 
 

10. Risk – none 
 

11. Privacy Impact - none 
 
 
List of Background Papers   None 
 
 
Author: Oliver Reid, Head of Public Protection 
e-mail: oliver.reid@renfrewshire.gcsx.gov.uk 
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Appendix 1 
 

 
 
Annual Review of Policing 2016/17 feedback form  

Name of Local Authority: Renfrewshire Council 
  
1. To what extent are you satisfied with policing’s engagement with 

communities and with the local authority since April 2016, on local 
priority setting? 
 
Renfrewshire Council has a close and very positive working relationship 
with Police Scotland as an active and engaged partner in Community 
Planning; on the Public Protection Chief Officer Group; Adult Protection 
and Child Protection Committees and the Renfrewshire Community Safety 
Partnership Hub. 
 
With regards to the Public Protection Chief Officer Group, the Terms of 
Reference highlight that Police Scotland (Divisional Commander) is part of 
the core membership and on occasion the Divisional Commander has 
assumed the Chair of the meeting in the absence of the Chief Executive of 
the Council. 
 
Police Scotland also provides a dedicated resource within the Community 
Safety Hub to allow quick and proactive liaison on all Community Safety 
issues. 
 
This Officer is part of the Daily Tasking process that brings together key 
partners including Housing, Social Work, Adult Services, Children Services 
and Scottish Fire and Rescue as well as Police Scotland and Renfrewshire 
Council. 
 
The involvement of Police Scotland is particularly important in the 
innovative and sector leading work that is being led by the Division on 
projects including Building Safer and Greener Communities and the Grey 
Space Group, both highlighted as best practice in Section 4. 
 
To ensure joint working at a strategic level, the Police Scotland Divisional 
Commander meets with the Renfrewshire Council Chief Executive and the 
Director of Community Resources on a monthly basis to discuss issues 
that have occurred and any planned joint working in the coming month. 
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The Divisional Commander is also involved in wider Council activities 
including, for example the 2021 City of Culture Bid Partnership Board and 
the Tackling Poverty Commission. 
 

2. To what extent do you consider that Police Scotland’s local 
reporting against these priorities over the course of 2016/17, has 
been effective in supporting your scrutiny of local policing? 
 
The visibility and transparency of senior officers within Police Scotland 
when reporting against local priorities is excellent when it comes to the 
scrutiny committee and other key Community Planning and Council 
Boards. To improve further, it would help if key statistical information 
could be collated and passed to stakeholders e.g. Renfrewshire Council 
Data Analyst quicker to allow the collation of effective and clear joint 
reports and responses. This would allow stakeholders to report the same 
data and information more consistently. 
 
To give a specific example, the Renfrewshire Community Safety 
Partnership report in quarters as to performance, however, Police collated 
statistics for quarter 2 (July – September) are not collated and released 
until the end of November. To ensure up to date information is passed to 
appropriate committees, it would help if the data/information could be 
released quicker. 
 

3. To what extent do you think that Police Scotland’s engagement 
with your scrutiny committee during 2016, and support for local 
scrutiny processes, has been effective?  
 
Within Renfrewshire, the engagement by Police Scotland K Division senior 
officers at both our scrutiny committee and local area committees has 
been well received by Elected Members and community representatives. 
 
A detailed Police scrutiny report is presented by Divisional Commander 
Jim Downie at the Housing and Community Safety Policy Board (HACS) at 
every meeting. This influences discussion and allows Elected Members 
present on the committee to question Police performance within the 
Renfrewshire Area. 
 
At the Local Area Committees, the Community Safety Police Sergeant 
attends to update on local issues. There are 5 Local Area Committees 
within Renfrewshire and this significant commitment by Police Scotland 
gives comfort to residents, Community Councils and Elected Members that 
they have representatives that know the area and the problems therein. 
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This close relationship also allows all Police information to be produced as 
part of the Community Safety update and highlights on-going partnership 
working. 
 

4. Are there any examples of good practice in your area, or 
suggestions for future improvement, that you would like to share? 

 
Some possible examples could include:  
 

• Partnership initiatives to improve services and outcomes, 
and strong community engagement programmes 

• Local reporting practices or information provision which 
committee members have found particularly helpful 

• Anything you think it would be helpful to share with other 
committees 

 
There are a number of areas of partnership working to highlight within  
the Renfrewshire Council area: 
 
Daily Tasking 
This partnership approach gets all key services (Police, Fire, Council, 
Mental Health, Housing, Adult Services, Social Work) together on a daily 
basis (9.30am) to review and allocate all incidents that have taken place 
in Renfrewshire within the past 24 hours. The Police Scotland Officer that 
is located within the Partnership Hub brings every relevant Police case 
report to tasking on a daily basis. The cases are referred to the service 
that can best assist with the problem and the processes supports early 
intervention and prevention. This process has been seen as an exemplar 
of best practice, with many other Councils and other public Services 
coming to see the Daily Tasking process in operation. 
 
The close partnership working allows cases to be resolved before they 
escalate to a higher level. If a partner can take away an action and 
resolve it, this leads to improved results for all partners. The process has 
supported a reduction in key youth crimes and anti-social behaviour of 
over 75% in vulnerable communities. 
 
Building Safer and Greener Communities 
A lot of work has also been taken forward locally by the Community 
Safety Partnership. Police Scotland Youth Volunteers have been active in 
the Renfrewshire area, and Police Scotland is taking the lead role in the 
Building Safer Greener Communities partnership approach which is linked 
directly to the national Building Safer Communities strategy to reduce 
victims of crime and victims of unintended harm across Scotland. 
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To meet these demands, a multi-agency tasking group was introduced in 
Renfrewshire to develop the principles set out in the Building Safer 
Communities National Strategy.   
 
The aims are to reduce victims of crime and unintentional harm through 
multi-agency interventions in key communities. 
 
The project is Chaired and driven by Police Scotland with all partners 
feeding into 2 weekly meetings to focus on particular areas of need as 
identified by Police Scotland and the Community Safety Partnership 
analyst. 
 
In 2016, Renfrewshire Council and Police Scotland went into Ferguslie and 
Gallowhill (2 areas at the top of the SIMD statistics) to assess what the 
community felt were issues and to put in place interventions to make 
improvements within both areas. 
 
MARAC 
The establishment of the Renfrewshire Multi Agency Risk Assessment 
Conference (MARAC) in October 2015 was to bring together all partners 
and key stakeholders.  
 
The MARAC is chaired by Police Scotland, facilitated by Renfrewshire 
Council and is a collaboration of all agencies that have an input into 
domestic violence.  
 
The 4 weekly meetings are conducted on a case by case basis to reduce 
the potential for domestic violence to both the victim and the perpetrator. 
 
The Renfrewshire MARAC has been extremely successful with the 
learnings and development being used by other local authorities as an 
exemplar of good practice. 
  
The Renfrewshire MARAC has brought together key local services including 
a number of Council services such as Community Safety, Development & 
Housing Services, Social Work, Education and Community Justice as well 
as key partner agencies including, NHS, Police Scotland, and Woman’s 
Aid. The meetings are designed to; 

 
o Share information to increase the safety, health and well-being of 

victims and their children, 
o Determine whether the perpetrator poses a significant risk to any 

particular individual or the general community, 
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o Construct and implement a risk management plan that provides 
professional support to all those at risk and that reduces the risk of 
harm, 

o Reduce repeat victimisation, 
o Improve agency accountability, 
o Improve support for staff involved in high risk domestic violence cases, 

and 
o Agencies to take ownership of tasks to help contribute to the safety 

around the victim and their household family.  
 

In a single meeting, the MARAC combines up to date risk information with 
a timely assessment of a victims needs and links those directly to the 
provision of appropriate services for all those involved in a domestic 
violence case; victim, children, perpetrator and agency workers. 

 
At a MARAC meeting, high risk cases are discussed with a very brief and 
focused information sharing process. This is followed by the creation of an 
individualised multi-agency action plan which is put into place to support 
the victim and to make links with other public protection procedures.  

 
Issues relating to children such as conflict over child contact, pregnancy 
and perception of harm to children are key indicators of risk in the 
domestic abuse risk assessment process. Thus a substantial number of 
victims who become MARAC cases have children. 

 
Police Scotland and other bodies are now referring all the cases to MARAC 
who fulfil the MARAC criteria.  Police Scotland chair MARAC and also 
MATAC which has a focus on perpetrators of crime and is closely aligned 
to MARAC. 
 
CONTEST/Prevent 
The Renfrewshire multi-agency CONTEST/Prevent Group has continued to 
meet regularly with very strong attendance from all partners including the 
Health Board, Ambulance Service, Police Scotland, Scottish Fire and 
Rescue, local Further and Higher Education services and Prison Service. A 
significant focus has been on the development of training and awareness 
raising activities, including the development of a shared training 
prospectus and examination of options for e-learning awareness raising 
packages. The local Police division are providing significant support to this 
multi-agency partnership meeting which is attended by representatives 
from National Police Divisions. 
 
Grey Space Group 
Significant work has been taken forward led by Police Scotland at a 
Divisional level to develop the “Grey Space” Community Cohesion Group. 
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This group exists to promote inter community discussion; cascade 
information; provide a forum to update the wider community to altering 
population dynamics; to monitor community tension; and to come 
together to provide support, across the region, in the event of a crisis 
situation developing. 
 
The membership has been specifically broad, and now includes the 
Catholic Church; Church of Scotland; local mosque; Buddhist community; 
West of Scotland Racial Equality Council; LGBT+; Polish Community; West 
College Scotland; University of West of Scotland (including corporate and 
student body and academic research staff); the ‘I Am Me’ Disability 
awareness charity; ‘Create’ Paisley Youth Group; NHS; and both 
Renfrewshire and Inverclyde local authorities. The group is now beginning 
to evolve and act as a sounding board that can provide useful information 
that reflects some of the pressures faced by key communities and has 
particularly highlighted concerns relating to the Brexit vote arising in some 
communities as worth monitoring on an ongoing basis. 
 
Barnardo’s Safer Choices 
In January 2013, Renfrewshire Council and Police Scotland established a 
tri-partnership approach with Barnardo’s Scotland to deliver a support 
service for young people who go missing from home or care and may be 
at risk of sexual exploitation. The Barnardo’s Safer Choices: Missing 
Service commenced in March 2013 and directly engages with young 
people to offer support and contribute to the overall assessment of risk. 
The Safer Choices: Missing Service assesses the risk of a young person’s 
involvement in child sexual exploitation using the Barnardo’s Sexual 
Exploitation Risk Assessment Framework (SERAF). Referrals from Police 
Scotland are shared with Barnardo’s via a secure email facility  
 
Child Protection Coordinators 
Police Scotland has established two posts as dedicated ‘Child Protection 
Coordinators’ who are both based within the Concern Management Hub at 
Renfrew Police Office. They act as the key people for reviewing, 
researching and sharing of information regarding all vulnerable young 
missing persons, youth offending, Early & Effective Intervention (EEI) and 
police attendance at screening groups. These officers have developed 
excellent lines of communication with local authority children’s houses, 
Scottish Children’s Reporters Authority, Barnardos, and social work, thus 
enabling early sharing of information and the identification of any children 
potentially at risk of sexual exploitation. 
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5. How would you describe your local scrutiny committee?  
 

• Dedicated Policing or Police & Fire Scrutiny Committee  
• Scrutiny committee with remit to scrutinise wider range of 

services 
• Community Safety Committee 
• Community Planning Partnership Sub Committee 
• Full Council   
• Other – please describe 

 
The main local scrutiny committee for Renfrewshire Council is the Housing 
and Community Safety Policy Board, however, papers can be presented to 
other groups as detailed below. This would best fit the description 
“Scrutiny committee with remit to scrutinise wider range of services”. 
 
However, reports from Police Scotland and Community Safety are also be 
presented to: 

• Local Area Committees (all 40 Elected Members) 
• The Community Planning Partnership Board 
• Public Protection Chief Officers Group 
• The Community Planning Safer and Stronger Thematic Board 

 
6. How many elected members are regularly involved in the scrutiny 

process?  
 
The Housing and Community Safety Policy Board is the main area of 
scrutiny for Police Scotland within Renfrewshire Council and consists of 15 
Elected Members. 
 
However, reports from Police Scotland and Community Safety are also be 
presented to: 
 

• Local Area Committees (all 40 Elected Members) 
• The Community Planning Partnership Board (2 Elected Members) 
• The Community Planning Safer and Stronger Thematic Board (2 

Elected Members) 
 

In essence, the Police Scotland reports have the opportunity to reach all 
Elected Members in Renfrewshire Council on a regular basis and can build 
shape strategic and Council wide operational decisions on issues and 
individual operations in local Committees. 
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7. Is there any additional information or feedback you would like to 

offer? 
 
Renfrewshire Council and Police Scotland have an excellent working 
relationship and a trust that allows a close working relationship. This is 
highlighted in the responses above. 
 
Police Scotland is committed to the partnership working with the 
Divisional Commander being part of Council life activities including, for 
example 
: 

• Renfrewshire Community Planning Partnership Board; 
• 2021 Partnership Board; 
• The Champions Board; and 
• The judging panel for the Chief Executive Awards. 

 
Thank you for taking the time to provide feedback and information.   
 
Responses should be sent to 
SPACommunityAccountability@spa.pnn.police.uk  by Wednesday 15th 
February 2017.  
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To:  HOUSING & COMMUNITY SAFETY POLICY BOARD 
 
On:  24 January 2017 
 
 
Report by: DIRECTOR OF COMMUNITY RESOURCES 
 
 
Heading: COMMUNITY SAFETY PARTNERSHIP, OPERATIONAL UPDATE 
 
 
1. Summary 
 
1.1  This report provides an update for the Housing and Community Safety Policy Board on recent 

activities carried out by Renfrewshire Community Safety Partnership, including information on: 
 
• environmental enforcement and improvement activities;  
• protecting vulnerable residents;  
• building safer communities; 
• diversionary activities;  

 
 
2.  Recommendations 

 
2.1 That the Housing & Community Safety Policy Board notes the content of this progress update 

report. 
 
 
3 Environmental Enforcement and Improvements 
 

Vehicle Emissions Testing 
3.1 This bi-annual event took place on 15-16 November 2016.  Community Safety wardens, 

working in partnership with Licensing Officers and Police Scotland, carried out emissions 
testing on light vehicles entering the Air Quality Management Area in Paisley town centre.  514 
vehicles were tested (including 22 taxis and private-hire vehicles), with 5 fails resulting in the 
issuing of Fixed Penalty Notices to the drivers.  There were also 6 warnings issued due to minor 
defects.  

 
  

Item 6
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4 Protecting Vulnerable Residents 
 
 Festive Safety Campaign  
4.1  Renfrewshire Community Safety Partnership delivered a Festive Safety Campaign during 

December 2016 / early January 2017 within Paisley town centre which included: 
 
• an increased focus on Paisley town centre by Renfrewshire Wardens; 
• additional patrols by police officers; 
• Street Pastors assisting party-goers. 

 
4.2  A Safe Bus service was also provided by the Partnership and was supported by the Scottish 

Ambulance service. The Safe Bus being located at New Street on 9, 10, 16, 17, 23, 24, 30 and 
31 December 2016 from 9pm until 3am. The Safe Bus assisted members of the public who 
were injured, felt threatened or needed safety advice. It also provided flip flops, sweets, bottled 
water, a phone charging facility and emergency blankets for those affected by colder weather. 
From the table below it can be seen that 267 people presented at the Safe Bus during this 
period which was an increase of over a third from last year. Statistics for the period show that 
antisocial behaviour and related disorder within Ward 3 decreased by around 12% during this 
period in comparison with the previous year. It is likely that the Festive Campaign contributed to 
these reductions. 

 
Recorded Numbers Visiting the Safe Bus 

 
Date Male 

Visiting 
Bus 

Female 
Visiting 

Bus 

Total 
Visiting 

Bus 
09/12/16  8 20 28 
10/12/16  12 24 36 
16/12/16  10 22 32 
17/12/16  18 30 48 
23/12/16  10 16 26 
24/12/16 12 19 31 
30/12/16 10 20 30 
31/12/16 12 24 36 
Totals 92 175 267 

 
 I Am Me/Keep Safe 
4.3 I Am Me/Keep Safe is raising awareness of Disability Hate Crime by showing films within its 

CineBus.  This mobile cinema/theatre is continuing its tour of the Primary Schools of 
Renfrewshire and the community groups of Scotland raising awareness of Keep Safe.  During 
September-October 2016 the CineBus attended: 
 

• 2016 Ability Fest – an annual event which offers unique benefits to the disabled 
community, employers and support organisations in Glasgow; 

• Keep Safe National Launch at Tulliallan Police College; 
• Ayr Communities Day;  
• Popular local locations like Soar @ Intu Braehead and Renfrewshire House. 

 
4.4 I Am Me/Keep Safe won the 2016 Renfrewshire Chamber of Commerce Business Awards 

‘Invest in Renfrewshire’ category at the prestigious (ROCCO) awards night on 18th November. I 
Am Me/Keep Safe continues their prize winning form in the ROCCOs having previously won the 
‘Community Champion’ award in 2015.  
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5. Building Safer Communities  
 
5.1 The Building Safer Greener Communities Multi Agency Tasking Group selected the Gallowhill 

area for intervention during winter 2016. Over a six week period the group worked together to 
make improvements in the local community. 107 interviews were completed, the majority being 
through Social Media.  Areas of concern the community wanted partner agencies to address 
were: Drugs, Violent Crime, Vandalism, Speeding and Dog Fouling. 

 
5.2 An action plan covered a number of themes: 
 

• Community Engagement – Working with all stakeholders including the general public, 
community groups, voluntary organisations, public services and businesses.  
 

• Enforcement - High Visibility Patrols conducted by Police Scotland and the wardens. 
Clean up of environmental hotspot areas including fly-tipping and graffiti removal. 
 

• Home Security – Improving bogus caller and door step crime awareness by giving 
advice to targeted groups; 
 

• Personal Safety - Delivering community safety messages on drug & alcohol awareness, 
bullying, health and well-being to youths and elderly groups including signposting of 
activities such as Street Stuff. 
 

• Internet Safety – Providing advice and guidance on cyber crime / scams, financial harm 
and social media awareness. 
 

• Road Safety - Road safety campaign at local schools. 
 

• Housing - Guidance and support to tenants experiencing difficulties managing property.   
 

An evaluation of the Purple Flag Status 
5.3 Purple Flag status is for town and city centres that meet or surpass standards of excellence in 

managing the evening and night time economy. Pursuit of the award supports the Paisley Town 
Centre Regeneration Strategy and the City of Culture 2021 Bid. Paisley First submitted 
Renfrewshire’s application in October 2016. A formal assessment was carried out by two 
external Purple Flag Assessors on 9 December 2016 and Paisley First was advised that the bid 
had been successful on 10 January 2017. 

 
 Autumn and Winter Events, 2016 
5.4 During October to December 2016, Community Resources and in particular Amenity Services 

and the Community Safety Partnership (including wardens, CCTV and Street Stuff) have been 
supporting various autumn/winter events throughout Renfrewshire.  

 
5.5 This included Paisley Halloween Festival, Paisley Fireworks Spectacular, Bonfire Night, 

Armistice Day, Remembrance Sunday events throughout Renfrewshire, Reclaim the Night 
March and Christmas Lights Switch On events in Paisley, Johnstone, Renfrew and Linwood. 
Amenity Services undertook pre and post activities for each event. The wardens provided 
additional patrols, the Safe Bus, lost kids location and the CCTV vehicle at many of these 
events. This was critical especially at large scale events like at Halloween and Paisley Lights 
Switch On where over 10,000 and 30,000 people were in attendance respectively.  Meanwhile, 
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Street Stuff assisted by Walk the Plank (event production organisation) prepared girls and boys 
in rehearsals to participate in the Halloween parade. 

 
6. Diversionary Activities 
 
  Street Stuff  
6.1  The Street Stuff programme has been fully active throughout Renfrewshire. Recorded 

attendances for the core programme in the year to date for 2016/17 have already exceeded the 
totals for 2015/16. To date, in 2016/17, over 32,024 attendances have been at core activities 
with over 100 attendances per day during the October school week and Christmas/New Year 
festival holiday activities.  

 
6.2 Street Stuff continues to deliver routine night time activities throughout the week.  Additional 

activities were delivered in each of the 5 LAC areas in Renfrewshire - Paisley 2021 Stadium, 
Bargarran, Glenburn, Linwood and Gallowhill as part of a wider partnership approach 
responding to youth disorder and underage drinking in the area.   

 
 
Implications of this Report 
 
1. Financial - none. 

 
2. HR and Organisational Development – none. 

 
3. Community Planning 

 
Safer and Stronger Renfrewshire – The Community Safety Partnership contributes towards 
Renfrewshire being a safe and secure place for those living, working or visiting the area, using 
intelligence led joint tasking arrangements.  It addresses antisocial behaviour & crime and 
supports youth diversionary and education programmes.    
 
A Greener Renfrewshire – Through tackling environmental crime, community safety activities 
supports a cleaner and more attractive Renfrewshire. 
 
Renfrewshire forum for Empowering Communities – Engaging with communities and 
encouraging voluntary work to improve the local area. 
 

4. Legal – none. 
 

5. Property/Assets – none. 
 

6. Information Technology – none. 
 
7. Equality & Human Rights – The recommendations contained within this report have been 

assessed in relation to their impact on equalities and human rights.  No negative impacts on 
equality groups or potential for infringement of individuals’ human rights have been identified 
arising from the recommendations contained in the report.  If required following implementation, 
the actual impact of the recommendations and the mitigating actions will be reviewed and 
monitored, and the results of the assessment will be published on the Council’s website. 

 
8. Health and Safety – none. 
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9. Procurement – none. 
 
10. Risk – none. 
 
11. Privacy Impact – none. 
 
 
List of Background Papers - none 
 
 
Author  Oliver Reid, Head of Public Protection 
e-mail:  oliver.reid@renfrewshire.gcsx.gov.uk 
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To:  HOUSING AND COMMUNITY SAFETY POLICY BOARD 
 
On:  24 January 2017 
 
 
Report by: DIRECTOR OF COMMUNITY RESOURCES 
 

 
Heading: CONSULTATION ON THE HUMAN TRAFFICKING AND EXPLOITATION 

STRATEGY 
 
 
1. SUMMARY 
 
1.1 The Human Trafficking and Exploitation (Scotland) Act 2015 created offences of 

human trafficking, slavery, servitude and forced or compulsory labour, and requires 
that Ministers and the Scottish Government prepare a strategy to tackle these issues 
in Scotland. 

 
1.2 The Scottish Government launched the consultation on the strategy on 12 October 

2016 with responses to be provided in December 2016. The consultation response 
attached as Appendix 1 to this report was submitted by Renfrewshire Council in line 
with the Scottish Government timescales. 

 
1.3  The strategy sets out a vision to eliminate human trafficking, slavery and servitude, 

details how the Scottish Government plan this will be achieved and sets out an action 
plan as to how this will be monitored. 

 
1.4 The draft Strategy cross-refers with many other relevant strategy and policy 

documents and clearly aligns to the Public Protection agenda led on by Community 
Resources for Renfrewshire Council. Human trafficking and exploitation is also linked 
to Serious and Organised crime, another priority being tackled by Renfrewshire 
Council and Police Scotland.   

 
1.5 The consultation response was coordinated by Community Resources and, sought 

the views of other interested Services including Legal Services, Children Services 
and the Health and Social Care Partnership. 

 

Item 7
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1.6 In the proposed consultation response, Renfrewshire Council welcomes this strategy 
and fully endorses the vision to eliminate human trafficking and exploitation both 
locally, nationally and internationally. 

 
1.7 The proposed consultation response also highlights that the Renfrewshire 

Community Safety Partnership and Daily Tasking process is a key conduit to provide 
intelligence on potential trafficking and exploitation within Renfrewshire. The Daily 
Tasking process assists by highlighting vulnerable people; missing persons; using 
public space CCTV and ensuring the key stakeholders are made aware of concerns 
and have an early action to intervene. 

 
1.8 Whilst this strategy is driven by the Home Office and Police, Renfrewshire Council 

(Public Protection) is uniquely placed to assist due to the close links and checks 
currently in place with regards to businesses. 

 
 
2. RECOMMENDATIONS  
 
2.1 It is recommended that the Housing and Community Safety Policy Board:  
 

i. Notes the Consultation on the draft Human trafficking and exploitation 
strategy carried out by the Scottish Government.  
 

ii. Homologates the Council’s submitted consultation response as detailed in 
Appendix 1 to this report. 

  
iii. Notes that a copy of the consultation response will be submitted for 

information to the Safer and Stronger Thematic Board on 7 February 2017.  
 
 
3. BACKGROUND 

 
3.1  In October 2015 the Scottish Parliament passed the Human Trafficking and 

Exploitation (Scotland) Act 2015, the first dedicated Scottish legislation on this issue. 
The Act created the offences of human trafficking and of slavery, servitude and 
forced or compulsory labour, with a maximum life sentence possible for those 
convicted of committing these crimes. 

 
3.2 Human trafficking is the illegal trade of human beings, both adults and children, for 

exploitation. Exploitation can take many forms. For example cannabis cultivation, 
work in the hospitality industries for little or no pay and in poor conditions, being 
forced to commit benefit fraud for others’ gain, domestic servitude, commercial 
sexual exploitation, sham marriage and organ removal. These are only examples and 
there are many others that could be listed. 
 

3.3 Slavery, servitude and forced or compulsory labour are defined in terms of Article 4 
of the European Convention on Human Rights. Although no exchange of control over 
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the individual takes place, the victims are still treated as the property of another, 
obliged to provide services through the use of coercion. The term covers all work or 
service which is exacted from any person under the threat of any penalty. 

 
3.4 These offences happen in Scotland, within the UK and internationally. 
 
3.5 The Trafficking and Exploitation Strategy is a direct result of the 2015 Act, which 

requires Scottish Ministers to prepare such a Strategy. The Act requires that the 
Strategy sets out such actions, arrangements and outcomes that Ministers consider 
appropriate in relation to conduct which constitutes an offence under the Act. 

 
3.6 The draft Strategy cross-refers with other relevant strategy and policy documents, 

including, for example, Equally Safe: Scotland’s strategy for preventing and 
eradicating violence against women and girls (2016); Scotland’s National Action Plan 
to tackle Child Sexual Exploitation (2015); and Scotland’s Serious and Organised 
Crime Strategy (2015). 

 
4. THE STRATEGY 
 
4.1 The strategy is divided into 6 parts: 
 

• Introduction 
• Background and Evidence 
• Vision, Action Areas and Moving Forward 

o Action Area 1 – Identify victims and support them to safety and recovery 
o Action Area 2 – Identify perpetrators and disrupt their activity 
o Action Area 3 – Address the conditions that foster trafficking and exploitation 

• Children 
• Next steps and measuring progress 
• Policy Context 

 
4.2 The strategy will require to be reviewed 3 years following inception to ensure it 

remains meaningful and is continuing to tackle the main issues. 
 
4.3 The vision of the document is to eliminate human trafficking and exploitation both 

locally and internationally. 
 
4.4 The strategy is written as a partnership at a local, national and international level and 

includes the Scottish Government and partners from the public, private and third 
sector organisations. 

 
4.5 The trading of adults and children as commodities and exploiting them for profit and 

benefit causes lasting physical and psychological damage. 
 
4.6 Human trafficking and sexual exploitation  is continually evolving as part of wider 

serious and organised crime and exploitation can include sexual, labour, criminal, 
domestic servitude and sham marriages. 
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4.7 Under the 3 key actions areas above, the Scottish Government plan to: 
 
4.7.1 Identify victims and support them to safety and recovery 

• The strategy aims to promote increased understanding and awareness among 
those who may encounter victims about signs of trafficking and exploitation and 
create clear pathways for them to take action and get support from specialists. 
 

• A network of experts will be developed to improve joined up support. They will 
provide victims with support to help them start the recovery process and build 
greater resilience. They will also seek to improve the identification process so as 
to ensure the trust of victims and professionals in the support systems available 
to them. 

 
• Support and protection for children in Scotland who have or may have been 

subject to these crimes will be provided within the context of Scotland’s child. 
 

• protection system and the national Getting it Right for Every Child (GIRFEC) 
approach to improving outcomes for children and young people, recognising the 
specific rights afforded to children and young people in this respect through the 
United Nations Convention on the Rights of the Child (UNCRC). This places the 
child at the centre, enabling services to focus on both the protection and the 
wellbeing needs of the child. 

 
4.7.2 Identify perpetrators and disrupt their activity 

• The flow of information about trafficking and exploitation will be improved by 
working to increase the reporting of potential victims and encourage voluntary 
repo`rting. This will include developing better information sharing and joint action 
across borders. Courts will have new powers available when sentencing 
perpetrators, including powers to restrict their activity and confiscate their profits. 

 
4.7.3 Address the conditions, both local and global, that foster trafficking and 

exploitation 
• The strategy will seek to inform the public, encouraging them to question and 

reject the exploitation of other human beings and to think about how what they 
buy and what they do could contribute to this crime. The fact that trafficking and 
exploitation not only happen across international borders, but also within the UK 
and Scotland will be highlighted. Alongside this work will be undertaken to 
identify those areas where victims brought to Scotland come from.  

 
4.7.4 For each of these Action Areas, the Strategy sets out short, medium and long term 

actions. 
 

4.8 One of the key aims for the strategy is not just to focus on victims, but to ensure that 
appropriate help is provided before vulnerable people become victims. 
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Implications of the Report 
 
1. Financial – none 

  
2. HR & Organisational Development – none 

 
3. Community Planning 

 
Community Care, Health & Well-being – the strategy will assist 
Renfrewshire and any resident that is affected by these issues. 
 
Safer and Stronger- Serious and Organised Crime is closely linked to human 
trafficking and therefore by tackling this issue, the Council are tackling Serious 
and Organised Crime under the Public Protection Agenda. 
 

4. Legal – none 
 

5. Property/Assets - none 
 

6. Information Technology - none  
 

7. Equality & Human Rights- the Recommendations contained within this 
report have been assessed in relation to their impact on equalities and human 
rights.  No negative impacts on equality groups or potential for infringement of 
individuals’ human rights have been identified arising from the 
recommendations contained in the report. If required following 
implementation, the actual impact of the recommendations and the mitigating 
actions will be reviewed and monitored, and the results of the assessment will 
be published on the Council’s website.   
 

8. Health & Safety – none 
 

9. Procurement – none 
 

10. Risk – none 
 

11. Privacy Impact - none 
 
 
List of Background Papers - None 
 
 
Author: Oliver Reid, Head of Public Protection 
e-mail: oliver.reid@renfrewshire.gcsx.gov.uk 
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Responding to this Consultation 

We are inviting responses to this consultation by 7 December 2016. 

Please respond to this consultation using the Scottish Government’s consultation 

platform, Citizen Space. You view and respond to this consultation online at 

https://consult.scotland.gov.uk/human-trafficking-team/a-human-trafficking-and-

exploitation-strategy/  

You can save and return to your responses while the consultation is still 

open.  Please ensure that consultation responses are submitted before the closing 

date of 7 December 2016. 

If you are unable to respond online, please complete the Respondent Information 

Form (see “Handling your Response” below) to: 

Human Trafficking Team 

GWR 

St Andrews House 

Edinburgh EH1 3DG 

Handling your response 

If you respond using Citizen Space (http://consult.scotland.gov.uk/), you will be 

directed to the Respondent Information Form. Please indicate how you wish your 

response to be handled and, in particular, whether you are happy for your response 

to published.  

If you are unable to respond via Citizen Space, please complete and return the 

Respondent Information Form attached included in this document.  If you ask for 

your response not to be published, we will regard it as confidential, and we will treat 

it accordingly. 

All respondents should be aware that the Scottish Government is subject to the 

provisions of the Freedom of Information (Scotland) Act 2002 and would therefore 

have to consider any request made to it under the Act for information relating to 

responses made to this consultation exercise. 

Next steps in the process 

Where respondents have given permission for their response to be made public, and 

after we have checked that they contain no potentially defamatory material, 
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responses will be made available to the public at http://consult.scotland.gov.uk. If 

you use Citizen Space to respond, you will receive a copy of your response via 

email. 

Following the closing date, all responses will be analysed and considered along with 

any other available evidence to help us. Responses will be published where we have 

been given permission to do so. 

Comments and complaints 

If you have any comments about how this consultation exercise has been conducted, 

please send them human.trafficking@gov.scot 

Scottish Government consultation process 

Consultation is an essential part of the policy-making process. It gives us the 

opportunity to consider your opinion and expertise on a proposed area of work.  

You can find all our consultations online: http://consult.scotland.gov.uk. Each 

consultation details the issues under consideration, as well as a way for you to give 

us your views, either online, by email or by post. 

Consultations may involve seeking views in a number of different ways, such as  

public meetings, focus groups, or other online methods such as Dialogue 

(https://www.ideas.gov.scot) 

Responses will be analysed and used as part of the decision making process, along 

with a range of other available information and evidence. We will publish a report of 

this analysis for every consultation. Depending on the nature of the consultation 

exercise the responses received may: 

 indicate the need for policy development or review

 inform the development of a particular policy

 help decisions to be made between alternative policy proposals

 be used to finalise legislation before it is implemented

While details of particular circumstances described in a response to a consultation 

exercise may usefully inform the policy process, consultation exercises cannot 

address individual concerns and comments, which should be directed to the relevant 

public body. 
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TRAFFICKING AND EXPLOITATION STRATEGY 

RESPONDENT INFORMATION FORM 

Please Note this form must be returned with your response. 

Are you responding as an individual or an organisation?   

Individual 

Organisation 

Full name or organisation’s name 

Phone number 

Address 

Postcode 

Email 

The Scottish Government would like your permission to publish your 

consultation response. Please indicate your publishing preference:  

Publish response with name 

Publish response only (anonymous) 

Do not publish response 
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We will share your response internally with other Scottish Government policy 

teams who may be addressing the issues you discuss. They may wish to 

contact you again in the future, but we require your permission to do so. Are 

you content for Scottish Government to contact you again in relation to this 

consultation exercise? 

Yes 

No 
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TRAFFICKING AND EXPLOITATION STRATEGY – CONSULTATION 

Introduction and background 

In October 2015 the Scottish Parliament passed the Human Trafficking and 

Exploitation (Scotland) Act 2015, the first dedicated Scottish legislation on this issue. 

The Act created the offences of human trafficking and of slavery, servitude and 

forced or compulsory labour, with a maximum life sentence possible for those 

convicted of committing these crimes.   

Human trafficking is about the illegal trade of human beings, both adults and 

children, for exploitation. Exploitation can take many forms. For example cannabis 

cultivation, work in the hospitality industries for little or no pay and in poor conditions, 

being forced to commit benefit fraud for others’ gain, domestic servitude, commercial 

sexual exploitation, sham marriage and organ removal. These are only examples 

and there are many others that could be listed. 

Slavery, servitude and forced or compulsory labour are defined in terms of 

Article 4 of the European Convention on Human Rights. Although no exchange of 

control over the individual takes place, the victims are still treated as the property of 

another, obliged to provide services through the use of coercion. The term covers all 

work or service which is exacted from any person under the threat of any penalty. 

These offences happen in Scotland, within the UK and internationally and affect 

people from a range of nationalities and ethnic backgrounds. 

Strategy 

The Trafficking and Exploitation Strategy is a direct result of the 2015 Act, which 

requires Scottish Ministers to prepare such a Strategy.  The Act requires that the 

Strategy sets out such actions, arrangements and outcomes that Ministers consider 

appropriate in relation to conduct which constitutes an offence under the Act. 

The draft Strategy on which we are currently consulting seeks to bring together and 

build on all of the valuable work already undertaken by the Scottish Government and 

its partners in the public, private and third sectors, to provide coherent and effective 

support for victims and take action against perpetrators.  

It sets out the approach that the Scottish Government and its partners, working with 

others in the UK and internationally, will take to address human trafficking and 

slavery, servitude and forced or compulsory labour. 

The draft Strategy has been developed in partnership with stakeholders over the 

past months. Our shared vision is a straightforward (although not simple) one – to 

eliminate human trafficking and exploitation. The vision reflects the fact that, 

although the main focus and influence of this Strategy is within Scotland, it seeks to 

contribute to the effort to tackle human trafficking and exploitation across the UK and 
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beyond and we believe that the actions set out in the Strategy will help us to move 

towards fulfilment of that vision.  

The draft Strategy cross-refers with other relevant strategy and policy documents, 

including, for example, Equally Safe: Scotland’s strategy for preventing and 

eradicating violence against women and girls (2016); Scotland’s National Action Plan 

to tackle Child Sexual Exploitation (2015); and Scotland’s Serious and Organised 

Crime Strategy (2015). 

Giving your views 

The following questions are designed to find out your views on the Strategy and to 

offer the opportunity for you to highlight areas where it could be improved.  You may 

find it useful to refer to Annex One in the Strategy document, which gives links to a 

number of other documents that provide the broader context for the Strategy. 

In addition, we have produced a guide to the Human Trafficking and Exploitation 

(Scotland) Act 2015, which has been published alongside the draft Strategy for 

reference. 

Our stakeholders have provided some case studies, which help to illustrate some 

aspects of human trafficking and exploitation as it manifests itself in Scotland today. 

Following the close of the consultation, the responses will be analysed, considered 

and taken into account in developing the final version of the Strategy, which will be 

laid in Parliament by the end of May 2017. 
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CONTENT OF THE STRATEGY 

1. Section 1 (pages 4-8)

The overall Vision of the Strategy is to eliminate human trafficking and exploitation. 

The Strategy sets out three Action Areas that will help us to achieve this vision.  

These are  

 Identify victims and support them to safety and recovery

 Identify perpetrators and disrupt their activity

 Address the conditions, both local and global, that foster trafficking and

exploitation

Do you agree that these Action Areas taken together will help to achieve the vision? 

Yes/No (Please highlight your answer) 

Are there any other comments you wish to make? 

Renfrewshire Council welcomes the strategy and fully agrees with the vision and 3 action 
areas. As stated in Action 3, this serious and organised crime is on an international level, 
therefore cross boundary work is also essential to reduce human trafficking.
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2. Section 3 (pages 11-24) of the Strategy covers each Action Area and sets

out 

 what is already happening,

 what we need to improve and

 what actions we will take.

2.1 Action Area 1 (pages 13-16) deals with identifying victims and supporting them to 
safety and recovery. Do you think the particular actions listed on pages 15 and 16 
will help in achieving this? 

Yes/No (please highlight your answer) 

Please expand on your response if you wish to. 

Is there anything you would add to Action Area 1 on identifying victims and 
supporting them to safety and recovery? 

2.2. Action Area 2 (pages 17-20) deals with identifying perpetrators and disrupting 

their activity. Do you think the particular actions listed on pages 19 and 20 will help in 

achieving this? 

Yes/No (Please highlight your answer) 

Intelligence is filtered through the Renfrewshire Community Safety Partnership Hub and in particular the daily tasking meeting in 
relation to adult and child protection. Efforts from various agencies will help enable delivery of the Strategy with practitioners taking 
their own statutory roles.  Daily tasking can contribute to generating a greater understanding and awareness of such crimes and will be 
a central approach regarding sharing of intelligence to the agencies for an earlier intervention approach.

Renfrewshire Council agrees with the short term, medium and longer term actions set out in the strategy. 
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Please expand on your response if you wish to. 

Is there anything you would add to Action Area 2 on identifying perpetrators and 

disrupting their activity? 

2.3. Action Area 3 (pages 21-24) deals with addressing the conditions that foster 

trafficking and exploitation.  Do you think the particular actions listed on page 24 will 

help in achieving this? 

Yes/No (Please highlight your answer) 

Please expand on your response if you wish to. 

Is there anything you would add to Action Area 3 on addressing the conditions that 

foster trafficking and exploitation? 

As above, through the Community Safety Partnership Hub, where there is potential intelligence of 
trafficking and exploitation, this will be shared with Police Scotland who are based within the Hub. This 
intelligence could come from different partners including Renfrewshire Council Community Resources, 
Children Services, Adult Services and Social Work.

The actions on page 24 will help in achieving this, however, it should be noted that these will be difficult. In 
particular the long term target for the UK's Independent Anti-Slavery Commissioner on work in source/
transit countries, to improve partnership working and the capacity to break the cycle of trafficking and 
exploitation, is difficult. 

Partnership working for this action area will be critical.
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3. Section 4 of the Strategy (pages 25 to 30) deals specifically with

children. 

Do you think the particular actions listed will improve support for children in 

Scotland?   

Yes/No (Please highlight your answer) 

Please expand on your response if you wish to. 

Is there anything you would add to this Section? 

In particular, highlighting the context of Getting It Right for Every Child (GIRFEC) and the role of 
Child Protection Committees is important to ensure the appropriate interventions and links are put 
in place.
The role of Missing Persons is also important and relevant, and in Renfrewshire this is linked through 
the tasking process, with for example the CCTV operators  briefed to assist with the National Missing 
Person Strategy.  All rough sleepers within the town centre areas that are covered by Public Space CCTV 
are reported through to daily tasking and appropriate interventions discussed and put in place. 
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4. Section 5 of the Strategy (pages 31-34) sets out the measures we plan to use

to assess the progress that has been made with the Strategy. 

Do you agree that these measures will be effective in measuring progress? 

Yes/No (Please highlight your response) 

Please expand on your response if you wish to. 

Are there any that you would add? 

Measuring progress (or success) is extremely important to ensure that the strategy is fulfilling its commitment. 
The measures are noted to be appropriate, however, the benchmark data will also be extremely relevant.
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5. When we implement the Strategy we will want to do that by focusing on

victims; by working in partnership; and by always looking to improve what we are 

doing. Pages 4-8 of the Strategy give more background information on this. 

Do you have any views on the best way to implement the Strategy? 

GENERAL 

Do you have any other comments you wish to make?6.

Daily Tasking in Renfrewshire has been an integral part of the work of the Renfrewshire Community Safety Partnership 
for a number of years. Previously partner agencies would deliver their own work programmes with some element of 
partnership working, however the introduction and expansion of the Daily Tasking process ensures that this partnership 
approach is embedded to ensure there is an early intervention approach to dealing with Public Protection issues. This 
would include human trafficking and exploitation if identified.

The Daily Tasking process will continue to respond to the changing environment including the partnership working 
around human trafficking and exploitation, in which it operates and will align with the priorities of the Council. This 
approach will allow issues such as human trafficking to be linked directly into strategic groups including Adult and 
Child Protection Committees, the Chief Officer Puiblic Protection Group and the Renfrewshire CONTEST/PREVENT 
multi agency group which also has a focus on Serious and Organised Crime.  Daily tasking and the Community Safety 
Partnership also directly links to operational interventions in relevant services.

Renfrewshire Council Public Protection and the appropriate Groups therein i.e. PREVENT group are committed to tackling 
serious and organised crime within the Renfrewshire area. This would include human trafficking and exploitation.

Through the Renfrewshire Community Safety Partnership, we have a sound foundation to tackle many issues. The information 
sharing protocols and attendance at Daily Tasking allows earlier intervention and also allows stakeholders to notice issues that 
could lead to human trafficking and exploitation e.g. missing persons.

The key partners are engaged within Renfrewshire and for the strategy to be successful, partnership working and early 
intervention will be crucial.
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___________________________________________________________________ 

To: Housing & Community Safety Policy Board 

On: 26 January 2017 
___________________________________________________________________ 

Report by: Director of Finance & Resources 

__________________________________________________________________ 

Heading: Disposal of land located adjacent to the former Paton’s Mill, High 
Street, Johnstone 

___________________________________________________________________ 

1. Summary 
1.1 The purpose of this report is to declare the area of land located adjacent to 

the former Paton’s Mill, High Street, Johnstone, shown on the attached plan 
E2571, as surplus to requirements. 

___________________________________________________________________ 

 
2. Recommendations 

It is recommended that the Board: 
 

2.1 Declare the area of land located adjacent to the former Paton’s Mill, High 
Street Johnstone, shown on the attached plan E2571, as surplus to 
requirements. 
 

2.2 Authorise the sale thereof to the adjoining proprietor of the former Paton’s Mill, 
4th Developments (Johnstone) Limited, on such terms and conditions as may 
be negotiated by the Head of Property Services under delegated powers. 

 

2.3 Authorise the Head of Corporate Governance to conclude the sale 
incorporating into the bargain such terms and conditions as may be deemed 
necessary to protect the Council’s interest. 
 
 

Item 8
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2.4 Note that the Head of Planning will place an advert in the local press in terms 
of the Town and Country Planning (Scotland) Act 1959 for the proposed sale 
of an area of open space. 
 

2.5 Note that the disposal of this land will have deemed consent from Scottish 
Ministers in terms of the new regulations for proposed disposal of HRA land & 
property. 

_________________________________________________________ 

3. Background 
 

3.1. The area of land, which is held on the Housing Revenue Account, comprises 
a total of 0.13 acres or thereby. This land is largely unused overgrown land 
and of very limited value.  The land is situated between the former Paton’s Mill 
and the rear of residential properties located on Thomson Avenue, Johnstone.  
It is not essential for the former Mill site which can be developed without this 
land. However, it will be used to provide additional planting/screening between 
the proposed retail warehouse development and the existing housing on 
Thomson Avenue to improve the area aesthetically. 

 
3.2. The area of ground concerned is such that the purchase price/value of the 

ground will be at a level upon which delegated powers granted to the Head of 
Property Services for the disposal of surplus property will be utilised. 

 
3.3. The purchasers will be required to seek planning consent for the change of 

use from open space and to secure consent for the inclusion of this area with 
their redevelopment of the former Mill site.  

 
3.4. The purchasers will be liable to meet the Council’s reasonable professional 

and legal expenses in processing this transaction. 
 
___________________________________________________________________ 

Implications of the Report 

1. Financial – The HRA will benefit from a capital receipt.  
2. HR & Organisational Development - None. 

 
3. Community Planning –  

Children and  Young People – None 

Community Care, Health & Well-being -None 

Empowering our Communities - None 

Greener - None 
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Jobs and the Economy - Improvement of employment opportunities 
within the area. 

 
Safer and Stronger - None 

 

4. Legal – Negotiation of the legal terms of the sale contract and 
completion of the sale. 

 
5. Property/Assets – Negotiation of the commercial terms of the sale 

contract and completion of the property disposal. 
 

6. Information Technology – None.  

7. Equality & Human Rights -   

 
(a) The Recommendations contained within this report have been 

assessed in relation to their impact on equalities and human 
rights. No negative impacts on equality groups or potential for 
infringement of individuals’ human rights have been identified 
arising from the recommendations contained in the report. If 
required following implementation, the actual impact of the 
recommendations and the mitigating actions will be reviewed 
and monitored, and the results of the assessment will be 
published on the Council’s website. 

 
8. Health & Safety – None. 

9. Procurement – None. 

10.  Risk – Developer changes their mind on the need for this ground as 
part of their overall Development of the former Patons Mill. 

 
11. Privacy Impact – None.  

_________________________________________________________ 

List of Background Papers 
 
(a)  None 
___________________________________________________________________ 
 
Author:          Margaret Law 

Senior Asset & Estates Surveyor 
0141 618 4697 
margaret.law@renfrewshire.gov.uk 
 

Ref:      Document 1 
 
Date: 16/01/2017 

 

Page 91 of 242



Page 92 of 242



LANG PLACE

4 8

87

83

9

1 2

Office

83
2 6

Ravenswood

Tank

Dunconnell

4

Dunmore

11

29

Tank

Newmount

15

Ravenshaw

1 2

Briarbank

6
FERGUSON STREET

TH
OM

SO
N A

VE
NU

E

Cordage Mill

Ardenlea

1 0
87

Lindertis

Armadale

2

3

Endrickbank

2 8

15

Brendalea
Allandale

Surgery

12

87

PO

14

15

11

M
ILL VIE W

CR ES CE NT

38
to

46
28

to
36

1 to 6

1 0

Ele
ctr

ici t
y S

ub
Sta

tio
n

Mill L
eat

Cl u b

31

Ordnance Survey Mapping - © Crown Copyright and database right 2016. All rights reserved. Ordnance Survey Licence number 100023417.  Aerial 
Photography 2009 - Cities Revealed ® copyright by The Geoinformation ® Group, 2009 and Crown Copyright © All rights reserved. Aerial Photography 
2004/6 - © 2004 Getmapping plc © 2006 Getmapping plc Aerial Photography 2001 - Cities Revealed ® copyright by The Geoinformation ® Group, 2009 
and Crown Copyright © All rights reserved. Historic Map Data - © Crown Copyright and Landmark Information Group Limited 2012. All rights reserved. 

1:1,250
I

Proposed Disposal, Thomson Avenue, Johnstone
Report Plan Ref. E2571

Notes:

Date: 20/12/2016User: howardhaughj2

Page 93 of 242



 

Page 94 of 242



1  
 
 

 
___________________________________________________________________ 
 
To: Housing and Community Safety Policy Board  
 
On: 24 January 2017 
___________________________________________________________________ 
 
Report by: Director of Development and Housing Services 
___________________________________________________________________ 
 
Heading: Development and Housing Services Risk Management Plan 

2016/17: Mid Year Progress Report 
___________________________________________________________________ 
 
1. Summary 
1.1 In keeping with ‘Risk Matters’, the council’s risk management strategy, the 

Board is provided with a midyear progress report on the management of the 
risks recorded in the services’ Risk Management Plan. 
 

1.2 This paper provides the midyear progress report on the management of the 
service’s risks. 
 

___________________________________________________________________ 
 
2. Recommendations 
2.1 It is recommended that the Policy Board notes and is assured by the progress 

being made by the service in the management of the risks identified. 
___________________________________________________________________ 
 
3. Background 
3.1. On 17 May 2016 the Housing and Community Safety Policy Board approved 

the Development and Housing Services Risk Management Plan 2016/17. 
 

3.2. This paper provides a midyear progress report on the management of the 
identified risks. The complete risk register, showing risks, planned actions and 
progress is provided in Appendix 1. 
 

3.3. The table below compares the risk profile at the beginning of 2016/17 with the 
current mid year profile : 
 

Item 9
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Evaluation: Low        
(1-3) 

Moderate   
(4-9) 

High     
(10-16) 

Very High 
(17-25) * 

Total 

Opening No. of 
Risks: 

0 4 8 1 13 

Mid Year No. Of 
Risks 

0 4 8 1 13 

 
*The very high risk, (ordinarily outwith the council’s tolerance for adverse risk), relates 
to financial sustainability. 

 
3.4. This table highlights that there has been no change in the risk profile for the 

service in the first half of this financial year. 
 

3.5. The level of risk associated with the service’s top 5 areas of risk have 
therefore remained as listed below :- 
 

1. Financial sustainability 
2. Opportunity Management – Key Regeneration Outcomes 
3. Opportunity Management  - Key Cultural and Heritage Outcomes 
4. Pressures on Short Stay Income through Welfare Reform changes 
5. Welfare Reform impact on the HRA 

 
3.6. At the midyear review of the register there has been good progress made in 

the control and management of the identified risks although there has been no 
change to the scoring of these risks at this point. 
 

3.7. In relation to the 13 service risks, there were 23 actions to be undertaken in 
relation to the risk register or linked actions from the Service Improvement 
Plan.  At this stage all actions are progressing as expected and none are 
overdue. 

 
3.8. The service’s management team continues to monitor the risks on a quarterly 

basis. The service continues to apply proportional levels of risk management 
activity in order to either keep the risks controlled to an acceptable level 
during this year of significant challenge or further reduce their significance by 
the end of the year. 

___________________________________________________________________ 
 
Implications of the Report 
 
1. Financial - The Senior Management Team considers that recurring costs 

associated with the measures in place for each risk are proportionate to the 
level of risk, as are the costs relating to actions underway.   

 
2. HR & Organisational Development - Risks relating to personnel/ workforce 

issues are reflected within Appendix 1. 
 
 

Page 96 of 242



3  
 
 

3. Community Planning – None. 
 
4. Legal - Risks relating to legal issues are reflected within Appendix 1. 
 
5. Property/Assets - Risks relating to property issues are reflected within 

Appendix 1. 
 

6. Information Technology - Risks relating to IT issues are reflected within 
Appendix 1. 

 
7. Equality & Human Rights - Risks relating to equality issues are reflected 

within Appendix 1. 
 The Recommendations contained within this report have been assessed in 

relation to their impact on equalities and human rights. No negative impacts 
on equality groups or potential for infringement of individuals’ human rights 
have been identified arising from the recommendations contained in the report 
because it is for noting only.   If required following implementation, the actual 
impact of the recommendations and the mitigating actions will be reviewed 
and monitored, and the results of the assessment will be published on the 
Council’s website.   

 
8. Health & Safety - Risks relating to legal issues are reflected within Appendix 

1. 
 
9. Procurement – Risks relating to procurement issues are reflected within 

Appendix 1. 
 
10. Risk - Risks relating to legal issues are reflected within Appendix 1. 
 
11. Privacy Impact  - None.  
_________________________________________________________ 
 
List of Background Papers 
 
(a)  Background  Paper  - None 

 
___________________________________________________________________ 
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 C
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l f
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 c
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 d

ec
is

io
ns

 a
nd

 b
e 

cl
ea

r 
on

 r
el

at
ed

 c
os

ts
. 

 
• 

Im
pr

ov
in

g 
as

se
t 

m
an

ag
em

en
t 

pl
an

ni
ng

 h
as

 c
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 r
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 c
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 c
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 d
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ra
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 p
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 m
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 f
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 b
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 m
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 r
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 p
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 C
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 r
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 p
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R
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 C
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 c
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 c
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 c
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 b
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 c
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 p
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 p
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ra
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 c
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___________________________________________________________________

To: Housing and Community Safety Policy Board

On: 24 January 2017
___________________________________________________________________

Report by: Director of Development and Housing Services
___________________________________________________________________

Heading: Housing Energy Efficiency and Carbon Reduction Programmes: 
2016/17 – Capital Stimulus Programme Update

___________________________________________________________________

1. Summary

1.1 The HaCS Board of 8th November 2016, approved a report which advised of 
an application for funding in terms of the Scottish Government’s Capital 
Stimulus Programme for energy efficiency projects within the Renfrewshire 
Council area. This report advises members of the outcome of that application.

___________________________________________________________________

2. Recommendations

2.1 It is recommended that the Policy Board:

(i) Note that funding of up to £312,000 has been awarded for qualifying 
projects within the Renfrewshire Council area for 2016/17 under the 
Scottish Government’s Capital Stimulus Programme and authorise the 
Director of Development and Housing Services to oversee delivery and 
operational management of the programme

___________________________________________________________________

3. Capital Stimulus Programme 2016/17 

3.1. On 6th September 2016 the Scottish Government announced proposals to 
make £9m available to assist Social Landlords in meeting the Energy 
Efficiency Standard for Social Housing (EESSH), as part of their Capital 
Stimulus Programme.

3.2 A requirement from the Scottish Government was that financial spend had to 
be achieved within the current financial year and in this context following 

Item 10
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discussions with Scottish Government officials, an application was submitted 
by the Development & Housing Service on 7th October which sought
£1,365,700 for 11 proposed projects across Renfrewshire, including 9 for 
Registered Social Landlords.

3.3 The key eligibility criteria were:

that the funding is to support the delivery of EESSH through energy 
efficiency improvements to properties. Installed measures must be ECO 
eligible, however, applications are not required to have ECO funding

projects must be additional and not be part of 2016/17 capital 
programmes

works must be completed by 31st March 2017

Councils were to engage with social landlords in their area to ensure the 
opportunity exists for their projects to be included.

3.4 This application was reported to the HaCS Board on November 8th and on
11th November the Council was advised by the Scottish Government that up 
to £312,000 would be made available to deliver 1 project in Renfrewshire.

3.5 Subsequent discussions with officers within Scottish Government indicated 
that this Programme had been over-subscribed, with each of the 32 Scottish 
Local Authorities submitting an application for funding. The impact of this was 
that the allocation to each individual authority was significantly reduced.

3.6 The 11 proposed projects were ranked in priority order and the grant of 
£312,000 was awarded for Area 1, Lochwinnoch External Wall Insulation 
(EWI) which will be delivered by Renfrewshire Council. All Registered Social 
Landlords who had proposed projects have been advised of the outcome of 
this application process.

___________________________________________________________________

Implications of the Report

1. Financial:  Scottish Government allocation of £312,000 to support energy 
efficiency projects within the Renfrewshire area. 

2. HR & Organisational Development: None 
 
 

3. Community Planning –
Community Care, Health & Well-being : Improving housing conditions 
benefitting tenants and private owners.  Addressing fuel poverty.
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4 Legal: The Council will require to apply the Grant Funding received in 
accordance with the application made to the Scottish Government and the  
terms and Conditions applicable to the Capital Acceleration Programme 
2016/17 issued to the Council'

5 Property/Assets: Improvements in the energy performance of both social 
rented and private dwellings. .

6 Information Technology:  None

7. Equality & Human Rights
The Recommendations contained within this report have been assessed in 
relation to their impact on equalities and human rights. No negative impacts 
on equality groups or potential for infringement of individuals’ human rights 
have been identified arising from the recommendations contained in the report  
If required following implementation, the actual impact of the 
recommendations and the mitigating actions will be reviewed and monitored, 
and the results of the assessment will be published on the Council’s website.

8. Health & Safety: None

9. Procurement:  Requirement to procure a supplier to deliver energy efficiency 
works

10. Risk:  None

11. Privacy Impact:  None
_________________________________________________________

List of Background Papers

(a) Report to Housing & Community Safety Policy Board on 8 November 2016 –
Home Energy Efficiency and Carbon Reduction Programmes: 2016/17 –
Update

(b) Report to Housing & Community Safety Policy Board on 23 August 2016 –
Home Energy Efficiency and Carbon Reduction Programmes: 2016/17 –
Update

(c) Report to Housing & Community Safety Policy Board on 15 March 2016 –
Home Energy Efficiency and Carbon Reduction Programmes: 2016/17

The foregoing background papers will be retained with Development and Housing 
Services for inspection by the public for the prescribed period of four years from 
the date of the meeting.  The contact officer within the service is Louise Feely, 
Housing Asset and Investment Manager, 0141 618 6049, 
louise.feely@renfrewshire.gov.uk

___________________________________________________________________

Author:  Louise Feely, Housing Asset and Investment Manager, 0141 618 6049
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___________________________________________________________________ 
 
To: Housing and Community Safety Policy Board 
 
On: 24 January 2017 
___________________________________________________________________ 
 
Report by: Director of Development and Housing Services 
___________________________________________________________________ 
 
Heading: Johnstone Castle Housing Regeneration Update and Request for 

Authorisation to Pursue Compulsory Purchase Orders 
___________________________________________________________________ 
 
1. Summary 

 
1.1 The Housing & Community Safety Policy Board on 26 August 2014 agreed 

that the Director of Development and Housing Services should instruct the 
services of the District Valuer (DV) to seek the voluntary acquisition of 31 
privately owned properties to facilitate the progression of the Council’s 
regeneration programme in Johnstone Castle. 
 

1.2 The report also approved in principle the compulsory acquisition of these 
properties where negotiations to voluntarily acquire these properties were 
unsuccessful. To date, the Council have successfully acquired 23 of the 31 
privately owned properties from owners through voluntary acquisition. 

 
1.3 Negotiations with the remaining owners have as yet failed to result in the 

voluntary acquisition of their properties. Therefore in accordance with Scottish 
Government guidance, the Director of Development and Housing Services 
wishes now to initiate two parallel Compulsory Purchase Order applications 
with the Scottish Government (which reflect the project’s phasing) to enable 
the purchase of all outstanding identified privately owned properties to allow 
the regeneration of the area to progress.  
 

1.4 These Compulsory Purchase Order applications would run in parallel with 
continued efforts to voluntarily acquire properties from current owners.  
 

1.5 The regeneration of Johnstone Castle includes the demolition of 288 low 
demand tenement flats with no sustainable future. The site of these properties 
is being used to deliver around 100 new build Council homes for social rent of 
varying types and sizes to meet identified local needs. 
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1.6 Regeneration plans are progressing well with 10 blocks now demolished at 

Elm Drive and one block at Sycamore Avenue. Ongoing consultation with 
local residents continues to be very positive with regenerations proposals well 
received. A successful application to the Scottish Ministers to acquire all 8 
remaining privately owned properties will allow this regeneration to progress 
and enable demolition works to promote a cleared site and facilitate the 
development of these new Council homes. 

___________________________________________________________________ 
 
2. Recommendations 

 
2.1 It is recommended that the Policy Board  

 
(i) Notes the progress being made in relation to the regeneration of 

Johnstone Castle and the successful acquisition of 23 of the 31 
privately held properties. 
 

(ii) Authorises the Director of Development & Housing Services to pursue 
the compulsory acquisition by the promotion and submission for 
confirmation to the Scottish Ministers of Compulsory Purchase Orders 
in respect of the 8 remaining privately owned properties as identified in 
paragraph 3.8 of this report, for housing purposes, to enable the 
Council’s regeneration strategy to proceed.     

 
 
3. Background 

 
3.1. Following approval of the ‘Johnstone Castle Housing Regeneration’ report by 

the Housing and Community Safety Policy Board on the 26 August 2014, 
plans were approved to demolish 288 low demand tenement flats to facilitate 
the regeneration of Johnstone Castle. This included the demolition of 31 
privately owned flats with owners of these flats notified by letter that the Board 
Report had been approved and that the Council would seek to voluntarily 
acquire their properties. 
 

3.2. The District Valuer (DV) was then instructed to determine a market valuation 
of these privately owned properties and to negotiate the voluntary acquisition 
of these properties with their respective owners.  
 

3.3. To promote voluntary acquisition of properties, the Council offered owners 
compensation in terms of disturbance and home loss payments (where 
eligible) together with the current market value of their property as determined 
by the District Valuer (DV).  
 

3.4. Owners were also given the opportunity to exchange their property for that of 
a Council owned property through an excambion process.  

 
3.5. To date the Council have successfully acquired 23 of the 31 properties. 
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3.6. After protracted negotiations with the remaining owners and a failure to reach 
mutually acceptable terms for eight properties, as listed in paragraph 3.8, the 
Director of Development and Housing Services now wishes to instigate 
Compulsory Purchase Order proceedings through promotion and submission 
of a Compulsory Purchase Order to the Scottish Government along with all 
required supporting evidence, and it is for this that authorisation from the 
Board is being sought in terms of this Report.  
 

3.7. Throughout this process it is proposed that the Council will remain open to 
negotiations with all remaining owners. In the event of any of the properties 
being acquired voluntarily, the Compulsory Purchase Order process would 
cease in connection with that property. The Compulsory Purchase Order 
application will consist of 2 separate applications to reflect the phasing of the 
regeneration plan for the area which includes the construction of around 100 
new Council homes. The addresses to be included in each application are 
shown in tables 1 and 2 below.  
 

3.8. The 8 properties to be included in the Compulsory Purchase Orders to the 
Scottish Government are noted below.  However as noted above, if voluntary 
acquisition is successful, the Compulsory Purchase Order will cease to apply 
to these properties.   
 
Table 1: Compulsory Purchase Order Application Addresses – First Phase 

CPO Application 1 
85E Elm Drive, Johnstone Castle 
22A Tower Road, Johnstone Castle 
 
Table 2: Compulsory Purchase Order Application Addresses – Second 
Phase 
CPO Application 2 
6D Cedar Avenue, Johnstone Castle 
24B Cedar Avenue, Johnstone Castle 
24E Cedar Avenue, Johnstone Castle 
24F Cedar Avenue, Johnstone Castle 
26E Cedar Avenue, Johnstone Castle 
11A Maple Drive, Johnstone Castle 

 
___________________________________________________________________ 
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Implications of the Report 
 
1. Financial – Costs associated with the acquisition of private properties.   
 
2. HR & Organisational Development - None 
 
3. Community Planning                                                                            

Empowering our Communities - Improving and maintaining neighbourhoods 
and homes 
Safer and Stronger – Increasing resident satisfaction with neighbourhoods 

and communities 
 
4. Legal –There will be a requirement for Legal Services to carry out 

conveyancing work in relation to the acquisition of these 8 outstanding 
properties and with respect to the CPO application. 

 
5. Property/Assets – The acquisition of these 8 properties would be followed by 

demolition to progress regeneration plans in the area.  
 

6. Information Technology – None  
 

7. Equality & Human Rights -  
 The Recommendations contained within this report have been assessed in 

relation to their impact on equalities and human rights. No negative impacts 
on equality groups or potential for infringement of individuals’ human rights 
have been identified arising from the recommendations contained in the report 
in that compulsory purchase will not breach the ECHR where it is authorised 
by law, is proportionate and where it can be demonstrated to be in the public 
interest. If required following implementation, the actual impact of the 
recommendations and the mitigating actions will be reviewed and monitored, 
and the results of the assessment will be published on the Council’s website.   

 
8. Health & Safety – None 
 
9. Procurement – None 
 
10. Risk – Whilst it is anticipated that Scottish Ministers may approve this CPO in 

the circumstances, confirmation of any CPO application is not guaranteed.  
 
11. Privacy Impact – None 
___________________________________________________________________ 
 
List of Background Papers 
 
(a)  Background  Paper 1  
 

• ‘Johnstone Castle Housing Regeneration’, Housing and Community Safety 
Policy Board, 26 August 2014 

• ‘Housing Regeneration: Johnstone Castle’, Housing and Community Safety 
Policy Board, 11 March 2014 
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The foregoing background papers will be retained within Development & 
Housing Services for inspection by the public for the prescribed period of four 
years from the date of the meeting.  

___________________________________________________________________ 
 
Author: Lesley Muirhead, Planning and Housing Manager, 0141 618 6259, 

Lesley.Muirhead@renfrewshire.gov.uk  
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___________________________________________________________________ 
 
To: Housing & Community Safety Policy Board  
 
On: 24th January 2017 
_________________________________________________________ 
 
Report by: Director of Development and Housing Services 
___________________________________________________________________ 
 
Heading: Local Housing Strategy 2016 - 2021 
___________________________________________________________________ 
 
1. Summary 
 
1.1. A Draft Local Housing Strategy (LHS) was approved for Consultation by the 

Housing and Community Safety Policy Board on 10 November 2015. Following 
consultation, the LHS was revised taking account of feedback from partners 
and stakeholders.  The finalised LHS is attached for approval.  

 
1.2. The LHS sets out the strategic vision for housing and housing related services 

in Renfrewshire and seeks to provide a clear direction for strategic housing 
investment.  

___________________________________________________________________ 
 
2. Recommendations 

 
2.1 It is recommended that the Policy Board: 

 
(i) Approves the Renfrewshire Local Housing Strategy 2016-2021 and 

Action Plan (Appendix 1& 2).  
___________________________________________________________________ 
 
3. Renfrewshire’s Local Housing Strategy 2016-2021 
 
3.1. Under the Housing (Scotland) Act 2001 local authorities have a duty to prepare 

a five-year Local Housing Strategy which is informed by an assessment of 
housing provision and related services in the area. 
 

3.2. The attached finalised LHS sets out the strategic approach of the Council and 
its partners to the delivery of high quality housing and housing related services 
across all tenures to meet identified need in Renfrewshire.   

Item 12
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Renfrewshire’s LHS – 7 Strategic Outcomes 

1. The supply of homes is increased. 

2. Through targeted investment and regeneration activity, Renfrewshire 
has attractive and sustainable neighbourhoods and well functioning 
town centres. 

3. People live in high quality, well managed homes. 

4. Homes are Energy Efficient and Fuel Poverty is minimised. 

5. Homelessness is prevented and vulnerable people get the advice and 
support they need. 

6. People are able to live independently for as long as possible in their 
own home. 

7. Affordable housing is accessible to people who need it. 

 
 
3.3 The LHS Action Plan (Appendix 2) sets out the key actions that the Council 

and partners will undertake over the next 5 years to assist in achieving these 
seven outcomes. Through the Housing Providers Forum, the Council and 
RSLs will monitor implementation of the Action Plan.  Annual update reports 
on the LHS will be presented to the Policy Board.   

___________________________________________________________________ 

4. Background and Consultation 

4.1. A draft LHS 2016-2021 was approved by the Board on 10 November 2015 
and a summary version of the draft LHS was presented to board on the 26 
January 2016. A range of consultation activities were used to engage with a 
wide range of stakeholders in preparation of the final LHS: 

• Information on social media including online articles and survey monkey 
feedback questionnaire on Renfrewshire Council website; 
 

• Presentation and discussion with Elected Members, the Council Wide 
Forum, the Renfrewshire Homelessness Partnership, the Joint Planning 
and Performance Group for Physical Disability and Sensory Impairment, 
representatives from the Carers Centre; 

• Further collaboration with RSLs in Renfrewshire through the Housing 
Providers Forum; 
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• Circulation of the document and feedback survey to all Council Tenants 
and Residents Associations, Community Councils,  developers and other 
relevant local groups ; 

• Article in “Peoples News” (Renfrewshire Council tenants’ newsletter) 
inviting comments; and 

• Three public drop-in sessions arranged in Paisley, Johnstone and Renfrew 
town centres; 

• 11 representations were received during the consultation and 25 people 
attended the public drop-in sessions providing a range of comments.  

4.2 A range of different views were expressed by individuals and organisations 
during consultation, however the broad themes emerging were:  

• a requirement for greater clarity on housing supply targets;  
 
• the need for more affordable housing in Renfrewshire, including housing 

for families, housing which is affordable for young people, as well as more 
housing which is accessible and flexible housing for older people; 

 
• the need for regeneration, including town centre regeneration and 

redevelopment of brownfield land for housing;  
 

• concerns about poor quality and affordability in the private rented sector; 
 

• concerns about the inability of many people to afford to heat their homes.   

Where possible, the final LHS has been revised to take account of 
consultation feedback.  LHS Background Paper 2 is available on the Council’s 
website (www.renfrewshire.gov.uk) which provides further information on 
consultation feedback and how this is addressed in the finalised LHS.  

4.3 The LHS has been developed taking account of guidance issued by the 
Scottish Government.  In addition, the Government reviewed Renfrewshire’s 
draft LHS and provided feedback in 2016 identifying a number of strengths 
and also a small number of areas where additional information could be 
included.   

4.4 Following approval by the Policy Board, the finalised LHS will be submitted to 
the Scottish Government and will be made available to stakeholders and 
partners.  It will also be published on the Council’s website. 

___________________________________________________________________ 
 
Implications of the Report 
 
1. Financial - None   
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2. HR & Organisational Development - None   
 
3. Community Planning –  

 
Community Care, Health & Well-being - The LHS sets out actions that will 
help to meet the housing and housing related support requirements for a 
range of groups including older people, those with mental health issues, 
physical disabilities and/or learning disabilities. 

Greener – The LHS sets out actions that will help to improve the energy 
efficiency of homes which will help to reduce CO2 emissions and reduce 
levels of fuel poverty. In line with the Local Development Plan, it notes that 
new house building will be encouraged in sustainable locations, on previously 
used sites. Various actions will support a more efficient use of existing assets 
to meet housing needs. 

Safer and Stronger – The LHS sets out targets for new homes which will 
help to attract new residents and meet the housing needs and demands of 
existing residents.  Regeneration priorities are highlighted along with actions 
to improve the estate environment. 

4. Legal - None   
 

5. Property/Assets - None     
 

6. Information Technology - None   
 
7. Equality & Human Rights - The Recommendations contained within this 

report have been assessed in relation to their impact on equalities and human 
rights. No negative impacts on equality groups or potential for infringement of 
individuals’ human rights have been identified. An Equality Impact 
Assessment has been completed for the Local Housing Strategy 2016-2021.  
No negative impacts on equality groups or potential for infringement of 
individuals’ human rights have been identified.  

 
8. Health & Safety - None  
 
9. Procurement - None  
 
10. Risk - None  
 
11. Privacy Impact - None  
___________________________________________________________________ 
Appendix 1 
 
LHS 2016-2021 
 
List of Background Papers 
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Report to Housing and Community Safety Policy Board, 26 January 2016, Draft 
Local Housing Strategy 2016-21 
 
Report to Housing and Community Safety Policy Board, 10 November 2015, Draft 
Local Housing Strategy 2016-21  
___________________________________________________________________ 
Author: The contact officer within the service is Lesley Muirhead, Planning & 
Housing Manager, 0141 618 6259, Lesley.muirhead@renfrewshire.gov.uk 

Page 131 of 242



Page 132 of 242



R
EN

FR
EW

SH
IR

E 
LO

C
A

L 
H

O
U

SI
N

G
 S

TR
A

TE
G

Y 
2

0
1

6
-2

0
2

1

A
pp

en
di

x 
1

Page 133 of 242



   

 Th
is

 d
o

cu
m

en
t 

ca
n

 b
e 

fo
u

n
d

 o
n

lin
e 

at
 

w
w

w
.r

en
fr

ew
sh

ir
e.

go
v.

u
k 

 Fo
r 

an
y 

fu
rt

h
er

 in
fo

rm
at

io
n

 o
n

 t
h

e
 L

o
ca

l H
o

u
si

n
g 

St
ra

te
gy

 p
le

as
e 

co
n

ta
ct

: 
 St

ra
te

gy
 a

n
d

 P
la

ce
 T

e
am

 R
en

fr
ew

sh
ir

e 
H

o
u

se
 C

o
tt

o
n

 S
tr

ee
t 

0
1

4
1

 6
1

8
 6

1
4

8
 

w
w

w
.r

en
fr

ew
sh

ir
e.

go
v.

u
k 

Page 134 of 242

http://www.renfrewshire.gov.uk/
http://www.renfrewshire.gov.uk/


   

  

 

Se
ct

io
n

 
  

 
 

 
 

 
  P

ag
e

 n
o

.  
 

 1
. H

o
u

si
n

g 
an

d
 t

h
e 

W
id

er
 C

o
n

te
xt

 

2
. A

b
o

u
t 

R
en

fr
ew

sh
ir

e’
s 

Lo
ca

l H
o

u
si

n
g 

St
ra

te
gy

 

3
. T

h
e

 H
o

u
si

n
g 

Sy
st

em
 in

 R
en

fr
ew

sh
ir

e 
- 

K
ey

 M
ar

ke
t 

an
d

 D
em

o
gr

ap
h

ic
 T

re
n

d
s 

1
 

8
 

1
0 

  O
u

tc
o

m
e

 1
 T

h
e 

su
p

p
ly

 o
f 

h
o

u
si

n
g 

is
 in

cr
ea

se
d

 
2

6 

O
u

tc
o

m
e

 2
 T

h
ro

u
gh

 t
ar

ge
te

d
 in

ve
st

m
en

t 
an

d
 r

eg
en

er
at

io
n

 a
ct

iv
it

y,
 R

en
fr

ew
sh

ir
e 

h
as

 a
tt

ra
ct

iv
e 

an
d

 

su
st

ai
n

ab
le

 n
ei

gh
b

o
u

rh
o

o
d

s 
an

d
 w

el
l f

u
n

ct
io

n
in

g 
to

w
n

 c
en

tr
es

 

3
3 

O
u

tc
o

m
e

 3
 P

eo
p

le
 li

ve
 in

 h
ig

h
 q

u
al

it
y,

 w
el

l m
an

ag
e

d
 h

o
m

es
 

3
8 

O
u

tc
o

m
e

 4
 H

o
m

es
 a

re
 e

n
er

gy
 e

ff
ic

ie
n

t 
an

d
 f

u
el

 p
o

ve
rt

y 
is

 m
in

im
is

ed
 

4
6 

O
u

tc
o

m
e

 5
 H

o
m

el
es

sn
es

s 
is

 p
re

ve
n

te
d

 a
n

d
 v

u
ln

er
ab

le
 p

eo
p

le
 g

et
 t

h
e 

ad
vi

ce
 a

n
d

 s
u

p
p

o
rt

 t
h

ey
 n

ee
d

 
5

6 

O
u

tc
o

m
e

 6
 P

eo
p

le
 a

re
 a

b
le

 t
o

 li
ve

 in
d

ep
en

d
en

tl
y 

fo
r 

as
 lo

n
g 

as
 p

o
ss

ib
le

 in
 t

h
ei

r 
o

w
n

 h
o

m
es

 
6

4 

O
u

tc
o

m
e

 7
 A

ff
o

rd
ab

le
 h

o
u

si
n

g 
is

 a
cc

es
si

b
le

 t
o

 p
eo

p
le

 w
h

o
 n

ee
d

 it
 

7
8 

  A
p

p
e

n
d

ic
e

s 
 1

. 
A

p
p

en
d

ix
 1

: 
Li

st
 o

f 
H

o
u

si
n

g 
A

ss
o

ci
at

io
n

s 
in

 R
en

fr
ew

sh
ir

e 

2
. 

A
p

p
en

d
ix

 2
: 

G
lo

ss
ar

y 
o

f 
Te

rm
s 

8
5 

8
6 

P
le

as
e 

n
o

te
, t

h
er

e 
ar

e 
fo

u
r 

B
ac

kg
ro

u
n

d
 P

ap
er

s 
av

ai
la

b
le

 o
n

 t
h

e 
C

o
u

n
ci

l w
eb

si
te

; w
w

w
.r

en
fr

e
w

sh
ir

e.
go

v.
u

k
 

 B
ac

kg
ro

u
n

d
 P

ap
er

 1
, “

Su
m

m
ar

y 
o

f 
K

ey
 A

ch
ie

ve
m

en
ts

 L
H

S 
2

0
1

1
-2

0
1

6
. 

B
ac

kg
ro

u
n

d
 P

ap
er

 2
, “

C
o

n
su

lt
at

io
n

 R
ep

o
rt

” 
B

ac
kg

ro
u

n
d

 P
ap

er
 3

, “
Eq

u
al

it
y 

an
d

 H
u

m
an

 R
ig

h
ts

 Im
p

ac
t 

A
ss

es
sm

en
t”

 
B

ac
kg

ro
u

n
d

 P
ap

er
 4

, “
Su

m
m

ar
y 

o
f 

N
at

io
n

al
 a

n
d

 L
o

ca
l P

o
lic

y 
C

o
n

te
xt

”.
 

  
 

 
  
  
  
  
  
C

O
N

TE
N

TS
 

Page 135 of 242



1
 |
 P

a
g

e
 

 

 R
e

n
fr

e
w

sh
ir

e
’s

 L
o

ca
l H

o
u

si
n

g 
St

ra
te

gy
 2

0
1

6
-2

0
2

1
 

 Lo
ca

l a
u

th
o

ri
ti

es
 h

av
e 

a 
d

u
ty

 u
n

d
er

 t
h

e 
H

o
u

si
n

g 
(S

co
tl

an
d

) 
A

ct
 2

0
01

 t
o

 

p
re

p
ar

e 
a 

fi
ve

-y
ea

r 
Lo

ca
l H

o
u

si
n

g 
St

ra
te

gy
 w

h
ic

h
 is

 s
u

p
p

o
rt

ed
 b

y 
an

 

as
se

ss
m

en
t 

o
f 

h
o

u
si

n
g 

p
ro

vi
si

o
n

 a
n

d
 r

el
at

ed
 s

er
vi

ce
s 

in
 t

h
e 

ar
e

a.
   

 Th
is

 is
 R

en
fr

ew
sh

ir
e’

s 
th

ir
d

 L
o

ca
l H

o
u

si
n

g 
St

ra
te

gy
 (

LH
S)

 c
o

ve
ri

n
g 

th
e 

p
er

io
d

 2
0

1
6 

to
 2

0
2

1
. I

t 
se

ts
 o

u
t 

th
e 

st
ra

te
gi

c 
ap

p
ro

ac
h

 o
f 

th
e 

C
o

u
n

ci
l 

an
d

 it
s 

p
ar

tn
er

s 
to

 d
el

iv
er

in
g 

h
ig

h
 q

u
al

it
y 

h
o

u
si

n
g 

an
d

 h
o

u
si

n
g 

re
la

te
d

 

se
rv

ic
es

 a
cr

o
ss

 a
ll 

te
n

u
re

s 
to

 m
ee

t 
id

en
ti

fi
ed

 n
ee

d
 in

 R
en

fr
ew

sh
ir

e.
  

 R
en

fr
ew

sh
ir

e 
C

o
u

n
ci

l h
as

 t
h

e 
le

ad
 r

o
le

 in
 p

re
p

ar
in

g 
an

d
 r

ev
ie

w
in

g 
th

e 

LH
S 

b
u

t 
th

is
 is

 u
n

d
er

ta
ke

n
 in

 c
o

n
su

lt
at

io
n

 w
it

h
 k

ey
 p

ar
tn

er
s 

an
d

 

st
ak

eh
o

ld
er

s,
 in

cl
u

d
in

g 
h

o
u

si
n

g 
as

so
ci

at
io

n
s,

 R
en

fr
ew

sh
ir

e 
H

ea
lt

h
 a

n
d

 

So
ci

al
 C

ar
e 

P
ar

tn
er

sh
ip

 a
n

d
 lo

ca
l c

o
m

m
u

n
it

ie
s.

   

 Th
e 

LH
S 

is
 in

fo
rm

ed
 b

y 
re

se
ar

ch
 e

vi
d

en
ce

 a
n

d
 p

ar
tn

er
sh

ip
 a

ct
iv

it
y,

 

in
cl

u
d

in
g 

th
e 

H
o

u
si

n
g 

N
ee

d
 a

n
d

 D
em

an
d

 A
ss

es
sm

en
t 

w
h

ic
h

 w
as

 

ca
rr

ie
d

 o
u

t 
b

y 
a 

p
ar

tn
er

sh
ip

 o
f 

th
e 

ei
gh

t 
lo

ca
l a

u
th

o
ri

ti
es

 in
 t

h
e 

G
la

sg
o

w
 a

n
d

 C
ly

d
e 

V
al

le
y 

ar
ea

.  
A

 d
ra

ft
 L

H
S 

w
as

 is
su

ed
 f

o
r 

p
u

b
lic

 

co
n

su
lt

at
io

n
 b

et
w

ee
n

 N
o

ve
m

b
er

 2
0

1
5

 a
n

d
 M

ar
ch

 2
0

1
6

 a
n

d
 a

 r
ev

is
ed

 

ve
rs

io
n

 w
as

 p
re

p
ar

e
d

 f
o

r 
ap

p
ro

va
l b

y 
th

e 
C

o
u

n
ci

l’s
 H

o
u

si
n

g 
an

d
 

C
o

m
m

u
n

it
y 

Sa
fe

ty
 P

o
lic

y 
B

o
ar

d
 in

 J
an

u
ar

y 
2

01
7

. 

 

 St
ra

te
gi

c 
O

u
tc

o
m

e
s 

 Si
gn

if
ic

an
t 

p
ro

gr
es

s 
h

as
 b

ee
n

 a
ch

ie
ve

d
 s

in
ce

 t
h

e 
la

st
 L

o
ca

l H
o

u
si

n
g 

St
ra

te
gy

 w
as

 a
p

p
ro

ve
d

 in
 2

0
1

1
 (

B
ac

kg
ro

u
n

d
 P

ap
er

 1
).

  T
ak

in
g 

ac
co

u
n

t 

o
f 

n
ew

 e
vi

d
en

ce
 a

n
d

 c
u

rr
en

t 
n

at
io

n
al

 a
n

d
 lo

ca
l p

o
lic

y 
p

ri
o

ri
ti

es
, t

h
e 

ai
m

 o
f 

th
is

 n
ew

 s
tr

at
eg

y 
is

 t
o

 c
o

n
so

lid
at

e 
an

d
 b

u
ild

 o
n

 t
h

es
e 

su
cc

es
se

s 

to
 a

ch
ie

ve
 s

ev
en

 s
tr

at
eg

ic
 o

u
tc

o
m

es
 f

o
r 

R
en

fr
ew

sh
ir

e.
 

 O
u

tc
o

m
e 

1
 

Th
e 

su
p

p
ly

 o
f 

h
o

u
si

n
g 

is
 in

cr
ea

se
d

.  

2
 

Th
ro

u
gh

 t
ar

ge
te

d
 in

ve
st

m
en

t 
an

d
 r

eg
en

er
at

io
n

 a
ct

iv
it

y,
 

R
en

fr
ew

sh
ir

e 
h

as
 a

tt
ra

ct
iv

e 
an

d
 s

u
st

ai
n

ab
le

 n
ei

gh
b

o
u

rh
o

o
d

s 

an
d

 w
el

l f
u

n
ct

io
n

in
g 

to
w

n
 c

en
tr

es
.  

  

3
 

P
e

o
p

le
 li

ve
 in

 h
ig

h
 q

u
al

it
y,

 w
el

l m
an

ag
ed

 h
o

m
es

. 

4
 

H
o

m
es

 a
re

 E
n

er
gy

 E
ff

ic
ie

n
t 

an
d

 F
u

el
 P

o
ve

rt
y 

is
 m

in
im

is
ed

. 

5
 

H
o

m
el

e
ss

n
es

s 
is

 p
re

ve
n

te
d

 a
n

d
 v

u
ln

er
ab

le
 p

eo
p

le
 g

et
 t

h
e 

ad
vi

ce
 a

n
d

 s
u

p
p

o
rt

 h
o

u
se

h
o

ld
s 

th
ey

 n
ee

d
. 

6
 

P
e

o
p

le
 a

re
 a

b
le

 t
o

 li
ve

 in
d

ep
en

d
en

tl
y 

fo
r 

as
 lo

n
g 

as
 p

o
ss

ib
le

 in
 

th
ei

r 
o

w
n

 h
o

m
e.

  

7
 

A
ff

o
rd

ab
le

 h
o

u
si

n
g 

is
 a

cc
es

si
b

le
 t

o
 p

eo
p

le
 w

h
o

 n
ee

d
 it

.  
 

 
 

    
   

   
 1

. H
o

u
si

n
g 

an
d

 t
h

e
 W

id
e

r 
C

o
n

te
xt

 

Page 136 of 242



2
 |
 P

a
g

e
 

   

H
o

u
si

n
g 

P
ro

vi
si

o
n

 a
n

d
 li

n
ks

 w
it

h
 o

th
e

r 
P

la
n

s 
an

d
 S

tr
at

e
gi

es
 

 R
en

fr
ew

sh
ir

e 
C

o
u

n
ci

l a
n

d
 it

s 
p

ar
tn

er
s 

re
co

gn
is

e 
th

e 
im

p
o

rt
an

t 

co
n

tr
ib

u
ti

o
n

 w
h

ic
h

 h
o

u
si

n
g 

m
ak

es
 t

o
 t

h
e 

q
u

al
it

y 
o

f 
p

eo
p

le
’s

 li
ve

s.
  

H
o

u
si

n
g 

im
p

ac
ts

 o
n

 h
ea

lt
h

 a
n

d
 w

el
lb

ei
n

g,
 e

co
n

o
m

ic
 p

ro
sp

er
it

y 
an

d
 t

h
e 

q
u

al
it

y 
o

f 
lo

ca
l n

ei
gh

b
o

u
rh

o
o

d
s.

   

 Th
is

 s
tr

at
eg

y 
in

cl
u

d
e

s 
am

b
it

io
u

s 
p

la
n

s 
to

 h
el

p
 a

ch
ie

ve
 t

h
e 

C
o

m
m

u
n

it
y 

P
la

n
 a

im
 o

f 
‘m

ak
in

g 
R

en
fr

ew
sh

ir
e 

a 
fa

ir
er

, m
o

re
 in

cl
u

si
ve

 p
la

ce
 w

h
er

e 

al
l o

u
r 

p
eo

p
le

, c
o

m
m

u
n

it
ie

s 
an

d
 b

u
si

n
es

se
s 

th
ri

ve
’.

   

 H
o

u
si

n
g

 S
tr

a
te

g
ic

 O
u

tc
o

m
e 

1
 –

 T
h

e 
Su

p
p

ly
 o

f 
H

o
u

si
n

g
 is

 

In
cr

ea
se

d
 

Th
is

 o
u

tc
o

m
e 

re
q

u
ir

es
 in

ve
st

m
en

t 
in

 e
xi

st
in

g 
h

o
u

si
n

g 
an

d
 t

h
e 

d
ev

el
o

p
m

en
t 

o
f 

n
ew

 h
o

u
si

n
g 

o
f 

th
e 

ri
gh

t 
ty

p
e 

an
d

 t
en

u
re

, a
n

d
 in

 t
h

e 

ri
gh

t 
lo

ca
ti

o
n

s,
 t

o
 m

ee
t 

R
en

fr
ew

sh
ir

e’
s 

n
ee

d
 a

n
d

 d
em

an
d

.  
It

 a
ls

o
 

re
q

u
ir

es
 p

ar
tn

er
sh

ip
 a

ct
iv

it
y,

 t
ar

ge
te

d
 t

o
 t

ac
kl

e 
p

o
ve

rt
y 

an
d

 a
ch

ie
ve

 

ec
o

n
o

m
ic

 a
n

d
 s

o
ci

al
 im

p
ro

ve
m

en
ts

, a
s 

w
el

l a
s 

d
el

iv
er

 p
h

ys
ic

al
 

im
p

ro
ve

m
en

ts
 in

 a
re

as
 o

f 
h

o
u

si
n

g 
re

ge
n

er
at

io
n

.  
 

 C
it

y 
D

ea
l 

A
lo

n
g 

w
it

h
 t

h
e 

se
ve

n
 o

th
er

 c
o

u
n

ci
ls

 in
 G

la
sg

o
w

 a
n

d
 t

h
e 

C
ly

d
e 

V
al

le
y 

ar
e

a,
 R

en
fr

ew
sh

ir
e 

C
o

u
n

ci
l i

s 
w

o
rk

in
g 

in
 p

ar
tn

er
sh

ip
 t

o
 d

el
iv

er
  

 

  ec
o

n
o

m
ic

 g
ro

w
th

 t
h

ro
u

gh
 a

 2
0

 y
ea

r 
in

ve
st

m
en

t 
p

ro
gr

am
m

e
 o

f 

in
fr

as
tr

u
ct

u
re

 p
ro

je
ct

s 
 w

h
ic

h
 w

ill
 g

en
er

at
e 

n
ew

 jo
b

s 
an

d
 b

o
o

st
 t

h
e 

lo
ca

l e
co

n
o

m
y.

  A
ro

u
n

d
 £

2
7

4
 m

ill
io

n
 o

f 
th

e 
to

ta
l £

1
.1

3
 b

ill
io

n
 C

it
y 

D
ea

l 

p
ro

gr
am

m
e 

w
ill

 b
e 

sp
en

t 
o

n
 t

h
re

e 
m

aj
o

r 
p

ro
je

ct
s 

in
 R

en
fr

e
w

sh
ir

e 

w
h

ic
h

 w
ill

 im
p

ro
ve

 t
h

e 
tr

an
sp

o
rt

 in
fr

as
tr

u
ct

u
re

 a
n

d
 u

n
lo

ck
 s

it
es

 f
o

r 

d
ev

el
o

p
m

en
t 

– 
C

ly
d

e 
W

at
er

fr
o

n
t/

 R
en

fr
ew

 R
iv

er
si

d
e 

n
ew

 b
ri

d
ge

 

cr
o

ss
in

g,
 G

la
sg

o
w

 A
ir

p
o

rt
 In

ve
st

m
en

t 
A

re
a 

an
d

 t
h

e 
A

ir
p

o
rt

 A
cc

es
s 

p
ro

je
ct

.  
Th

ro
u

gh
 in

ve
st

m
en

t 
in

 t
h

e 
th

re
e

 m
aj

o
r 

C
it

y 
D

ea
l p

ro
je

ct
s 

in
 

R
en

fr
ew

sh
ir

e 
an

d
 o

th
er

 e
co

n
o

m
ic

 d
ev

el
o

p
m

en
t 

in
it

ia
ti

ve
s,

 t
h

e 
C

o
u

n
ci

l 

an
d

 it
s 

p
ar

tn
er

s 
ai

m
 t

o
 in

cr
ea

se
 jo

b
s 

an
d

 s
p

re
ad

 t
h

e 
ec

o
n

o
m

ic
 b

en
ef

it
s 

o
f 

ec
o

n
o

m
ic

 g
ro

w
th

.  
In

ve
st

m
en

t 
in

 n
ew

 h
o

u
si

n
g 

w
ill

 h
el

p
 t

o
 p

ro
m

o
te

 

ec
o

n
o

m
ic

 g
ro

w
th

 a
n

d
 a

ch
ie

ve
 t

h
e 

C
o

m
m

u
n

it
y 

P
la

n
 a

im
 o

f 
in

cr
ea

si
n

g 

R
en

fr
ew

sh
ir

e’
s 

p
o

p
u

la
ti

o
n

 b
y 

5
%

 b
y 

2
0

2
3

.  
 

 H
o

u
si

n
g

 N
ee

d
 a

n
d

 D
em

a
n

d
 A

ss
es

sm
en

t 
/ 

H
o

u
si

n
g

 S
u

p
p

ly
 T

a
rg

et
s 

B
u

ild
in

g 
o

n
 t

h
e 

H
o

u
si

n
g 

N
ee

d
 E

st
im

at
es

 s
et

 o
u

t 
in

 t
h

e 
H

o
u

si
n

g 
N

ee
d

 

an
d

 D
em

an
d

 A
ss

es
sm

en
t 

an
d

 in
cl

u
d

ed
 in

 t
h

e 
C

ly
d

ep
la

n
 S

tr
at

e
gi

c 

D
ev

el
o

p
m

en
t 

P
ro

p
o

se
d

 P
la

n
, t

h
is

 L
H

S 
in

cl
u

d
es

 H
o

u
si

n
g 

Su
p

p
ly

 T
ar

ge
ts

 

fo
r 

th
e 

n
ex

t 
fi

ve
 y

ea
rs

 –
 2

,5
0

0
 p

ri
va

te
 h

o
m

es
 a

n
d

 1
,0

00
 a

ff
o

rd
ab

le
 

h
o

m
es

 in
 R

en
fr

ew
sh

ir
e.

   
Th

e 
C

o
u

n
ci

l w
ill

 w
o

rk
 w

it
h

 h
o

u
si

n
g 

as
so

ci
at

io
n

s 
an

d
 t

h
e 

p
ri

va
te

 s
ec

to
r 

to
 d

el
iv

er
 a

t 
le

as
t 

7
0

0
 n

ew
 h

o
m

es
 in

 

R
en

fr
ew

sh
ir

e 
ea

ch
 y

ea
r 

to
 2

0
2

1
 –

 a
ro

u
n

d
 5

0
0

 n
ew

 p
ri

va
te

 h
o

m
es

 a
n

d
 

2
0

0
 n

ew
 a

ff
o

rd
ab

le
 h

o
m

es
 e

ac
h

 y
ea

r.
  

 

   
1

. H
o

u
si

n
g 

an
d

 t
h

e 
W

id
e

r 
C

o
n

te
xt

  

Page 137 of 242



 

3
 |
 P

a
g

e
 

   R
en

fr
ew

sh
ir

e 
Lo

ca
l D

ev
el

o
p

m
en

t 
P

la
n

 

R
en

fr
ew

sh
ir

e’
s 

Lo
ca

l D
ev

el
o

p
m

en
t 

P
la

n
 (

LD
P

) 
w

as
 a

p
p

ro
ve

d
 in

 2
0

1
4

.  
It

 

se
ts

 o
u

t 
th

e 
sp

at
ia

l s
tr

at
eg

y 
fo

r 
fa

ci
lit

at
in

g 
in

ve
st

m
en

t 
an

d
 s

u
p

p
o

rt
in

g 

su
st

ai
n

ab
le

 e
co

n
o

m
ic

 g
ro

w
th

 a
n

d
 a

llo
ca

te
s 

si
te

s 
fo

r 
n

ew
 d

ev
el

o
p

m
en

t,
 

in
cl

u
d

in
g 

h
o

u
si

n
g.

   

 R
en

fr
ew

sh
ir

e 
C

o
u

n
ci

l i
s 

co
m

m
it

te
d

 t
o

 p
ro

vi
d

in
g 

an
 u

p
 t

o
 d

at
e 

p
o

lic
y 

fr
am

ew
o

rk
 in

 li
n

e 
w

it
h

 n
ew

 a
n

d
 e

m
er

gi
n

g 
p

o
lic

ie
s 

an
d

 s
tr

at
eg

ie
s.

 

C
o

n
su

lt
at

io
n

 o
n

 t
h

e 
2

0
17

 M
ai

n
 Is

su
es

 R
ep

o
rt

, w
h

ic
h

 in
cl

u
d

es
 o

p
ti

o
n

s 
fo

r 

id
en

ti
fy

in
g 

la
n

d
 f

o
r 

h
o

u
si

n
g 

to
 m

ee
t 

th
e 

H
o

u
si

n
g 

Su
p

p
ly

 T
ar

ge
ts

 s
et

 o
u

t 
in

 

th
is

 L
H

S,
 w

ill
 in

fo
rm

 t
h

e 
re

vi
ew

 o
f 

th
e

 L
o

ca
l D

ev
el

o
p

m
en

t 
P

la
n

 w
h

ic
h

 is
 

an
ti

ci
p

at
ed

 t
o

 b
e 

in
 p

la
ce

 in
 2

0
18

.  
Th

is
 L

H
S 

al
so

 id
en

ti
fi

es
 t

h
e 

n
ee

d
 f

o
r 

th
e 

LD
P

 t
o

 c
o

n
si

d
er

 a
n

 A
ff

o
rd

ab
le

 H
o

u
si

n
g 

P
o

lic
y 

w
h

ic
h

 is
 t

ar
ge

te
d

 t
o

 

in
cr

ea
se

 t
h

e 
su

p
p

ly
 o

f 
af

fo
rd

ab
le

 h
o

u
si

n
g 

in
 a

re
as

 o
f 

sh
o

rt
fa

ll.
 

C
o

n
su

lt
at

io
n

 o
n

 t
h

is
 w

ill
 t

ak
e 

p
la

ce
 a

s 
p

ar
t 

o
f 

th
e 

LD
P

 r
ev

ie
w

 p
ro

ce
ss

.  
 

 St
ra

te
g

ic
 H

o
u

si
n

g
 In

ve
st

m
en

t 
P

la
n

 (
SH

IP
) 

Th
e 

St
ra

te
gi

c 
H

o
u

si
n

g 
In

ve
st

m
en

t 
P

la
n

 (
SH

IP
) 

sh
o

w
s 

h
o

w
 g

ra
n

t 
fu

n
d

in
g 

fr
o

m
 t

h
e 

Sc
o

tt
is

h
 G

o
ve

rn
m

en
t’

s 
af

fo
rd

ab
le

 h
o

u
si

n
g 

p
ro

gr
am

m
e 

(£
1

1
.5

m
 

in
 2

0
1

6/
1

7
 a

n
d

 a
t 

le
as

t 
£2

5
m

 in
 t

h
e 

n
ex

t 
fo

u
r 

ye
ar

s 
to

 2
0

2
0

/2
1

),
 w

ill
 b

e 

ta
rg

et
ed

 in
 R

en
fr

ew
sh

ir
e 

to
 h

el
p

 a
ch

ie
ve

 t
h

e 
LH

S 
st

ra
te

gi
c 

o
u

tc
o

m
es

, 

d
el

iv
er

 t
h

e 
ri

gh
t 

ty
p

e 
o

f 
h

o
u

si
n

g 
in

 t
h

e 
ri

gh
t 

p
la

ce
s 

to
 m

ee
t 

id
en

ti
fi

ed
 

n
ee

d
s,

 a
ch

ie
ve

 lo
ca

l h
o

u
si

n
g 

su
p

p
ly

 t
ar

ge
ts

 a
n

d
 a

ss
is

t 
in

 m
ee

ti
n

g 
th

e 

n
at

io
n

al
 t

ar
ge

t 
o

f 
5

0
,0

0
0

 a
ff

o
rd

ab
le

 h
o

m
es

 o
ve

r 
th

e 
n

ex
t 

fi
ve

 y
ea

rs
.  

 

   

  B
u

ild
in

g 
o

n
 p

ro
gr

es
s 

o
ve

r 
th

e 
la

st
 f

iv
e 

ye
ar

s,
 w

h
en

 a
n

 a
ve

ra
ge

 o
f 

ar
o

u
n

d
 

1
6

8
 a

ff
o

rd
ab

le
 h

o
m

es
 w

er
e

 c
o

m
p

le
te

d
 e

ac
h

 y
ea

r,
 a

 r
ev

is
ed

 S
H

IP
 h

as
 b

ee
n

 

ap
p

ro
ve

d
 f

o
r 

th
e 

fi
ve

 y
ea

rs
 t

o
 2

0
2

1
/2

2
 w

h
ic

h
 w

ill
 b

e 
im

p
le

m
en

te
d

 in
 

p
ar

tn
er

sh
ip

 w
it

h
 t

h
e 

h
o

u
si

n
g 

as
so

ci
at

io
n

s 
in

 R
en

fr
ew

sh
ir

e.
   

 St
ra

te
g

ic
 o

u
tc

o
m

e 
2

  –
 T

h
ro

u
g

h
 t

a
rg

et
ed

 in
ve

st
m

en
t 

a
n

d
 

re
g

en
er

a
ti

o
n

 a
ct

iv
it

y,
 R

en
fr

ew
sh

ir
e 

h
a

s 
a

tt
ra

ct
iv

e 
a

n
d

 

su
st

a
in

a
b

le
 n

ei
g

h
b

o
u

rh
o

o
d

s 
a

n
d

 w
el

l f
u

n
ct

io
n

in
g

 t
o

w
n

 

ce
n

tr
es

.  
 

 P
ro

m
o

ti
n

g 
ec

o
n

o
m

ic
 g

ro
w

th
 a

n
d

 t
ac

kl
in

g 
p

o
ve

rt
y 

ar
e

 k
ey

 p
ri

o
ri

ti
es

 f
o

r 

R
en

fr
ew

sh
ir

e 
C

o
u

n
ci

l a
n

d
 R

en
fr

ew
sh

ir
e’

s 
C

o
m

m
u

n
it

y 
P

la
n

n
in

g 

P
ar

tn
er

sh
ip

.  
 

 Ta
ck

lin
g

 P
o

ve
rt

y 
in

 R
en

fr
ew

sh
ir

e 

Fo
llo

w
in

g 
a 

re
p

o
rt

 b
y 

R
en

fr
ew

sh
ir

e’
s 

Ta
ck

lin
g 

P
o

ve
rt

y 
C

o
m

m
is

si
o

n
 in

 

M
ar

ch
 2

0
15

, w
h

ic
h

 w
as

 e
st

ab
lis

h
ed

 t
o

 c
o

n
si

d
er

 t
h

e 
n

at
u

re
, c

au
se

s 
an

d
 

im
p

ac
t 

o
f 

p
o

ve
rt

y 
in

 R
en

fr
ew

sh
ir

e 
an

d
 r

ec
o

m
m

en
d

 a
ct

io
n

s 
to

 m
it

ig
at

e 

an
d

 m
in

im
is

e 
th

e 
im

p
ac

t 
o

f 
ch

ild
 p

o
ve

rt
y,

 t
h

e 
C

o
u

n
ci

l a
p

p
ro

ve
d

 a
 

Ta
ck

lin
g 

P
o

ve
rt

y 
St

ra
te

gy
.  

 

 Th
e 

LH
S 

o
u

tc
o

m
es

 r
ec

o
gn

is
e 

th
e 

im
p

o
rt

an
t 

co
n

tr
ib

u
ti

o
n

 w
h

ic
h

 a
cc

es
s 

to
 

go
o

d
 q

u
al

it
y 

af
fo

rd
ab

le
 h

o
u

si
n

g 
ca

n
 m

ak
e 

in
 t

ac
kl

in
g 

ec
o

n
o

m
ic

 a
n

d
 s

o
ci

al
 

d
is

ad
va

n
ta

ge
.  

 

   

 

   
1

. H
o

u
si

n
g 

an
d

 t
h

e 
W

id
e

r 
C

o
n

te
xt

  

Page 138 of 242



 

4
 |
 P

a
g

e
 

   R
en

fr
ew

sh
ir

e’
s 

Ec
o

n
o

m
ic

 F
ra

m
ew

o
rk

 

R
en

fr
ew

sh
ir

e’
s 

Ec
o

n
o

m
ic

 F
ra

m
ew

o
rk

 h
ig

h
lig

h
ts

 t
h

at
 s

in
ce

 t
h

e 
re

ce
ss

io
n

 

th
er

e 
h

av
e 

b
ee

n
 p

o
si

ti
ve

 e
co

n
o

m
ic

 in
d

ic
at

o
rs

 s
h

o
w

in
g 

R
en

fr
ew

sh
ir

e’
s 

Em
p

lo
ym

en
t 

R
at

e 
at

 7
5

%
 c

o
m

p
ar

e
d

 w
it

h
 6

7
%

 in
 2

0
11

. T
h

er
e 

h
av

e 
al

so
 

b
ee

n
 im

p
ro

ve
m

en
ts

 in
 t

er
m

s 
o

f 
th

e 
o

ve
ra

ll 
u

n
em

p
lo

ym
en

t 
ra

te
, i

n
cl

u
d

in
g 

yo
u

th
 u

n
em

p
lo

ym
en

t,
 a

s 
w

el
l a

s 
av

er
ag

e 
lo

ca
l e

ar
n

in
gs

 w
h

ic
h

 r
em

ai
n

 

ab
o

ve
 t

h
e 

n
at

io
n

al
 a

ve
ra

ge
. H

o
w

ev
er

, t
h

e 
re

p
o

rt
 a

ls
o

 h
ig

h
lig

h
ts

 t
h

at
 h

ig
h

 

le
ve

ls
 o

f 
d

ep
ri

va
ti

o
n

 r
em

ai
n

 in
 s

o
m

e 
p

ar
ts

 o
f 

R
en

fr
ew

sh
ir

e 
an

d
 b

el
o

w
 

av
er

ag
e 

lif
e 

ex
p

ec
ta

n
cy

.  
 

 Th
e 

ge
o

gr
ap

h
ic

 a
re

as
 w

h
er

e
 p

eo
p

le
 e

xp
er

ie
n

ce
 s

o
ci

al
 d

ep
ri

va
ti

o
n

 a
re

 

ve
ry

 o
ft

en
 t

h
e 

sa
m

e 
ar

ea
s 

w
h

ic
h

 a
re

 c
h

ar
ac

te
ri

se
d

 b
y 

h
o

u
si

n
g 

m
ar

ke
t 

d
if

fi
cu

lt
ie

s,
 in

cl
u

d
in

g 
lo

w
 d

em
an

d
 f

o
r 

so
ci

al
 r

en
te

d
 h

o
u

si
n

g 
an

d
 p

ri
va

te
 

m
ar

ke
t 

fa
ilu

re
.  

Ta
rg

et
ed

 in
te

rv
en

ti
o

n
 is

 r
eq

u
ir

ed
 t

h
ro

u
gh

 lo
ca

l a
re

a-

b
as

ed
 r

eg
en

er
at

io
n

 s
tr

at
eg

ie
s 

to
 im

p
ro

ve
 t

h
e 

q
u

al
it

y 
o

f 
h

o
u

si
n

g 
an

d
 t

h
e 

lo
ca

l e
n

vi
ro

n
m

en
t 

an
d

 t
o

 p
ro

vi
d

e 
a 

b
et

te
r 

ra
n

ge
 o

f 
te

n
u

re
 o

p
ti

o
n

s 
an

d
 

cr
ea

te
 m

o
re

 m
ix

ed
 a

n
d

 s
u

st
ai

n
ab

le
 c

o
m

m
u

n
it

ie
s.

   

  P
a

is
le

y 
To

w
n

 C
en

tr
e 

A
ct

io
n

 P
la

n
 

P
ai

sl
ey

 is
 S

co
tl

an
d

’s
 la

rg
es

t 
to

w
n

 a
n

d
 it

 is
 c

ru
ci

al
 t

o
 t

h
e 

su
cc

es
s 

o
f 

th
e 

w
id

er
 R

en
fr

ew
sh

ir
e 

ec
o

n
o

m
y.

  P
ai

sl
ey

 t
o

w
n

 c
en

tr
e 

is
 t

h
e 

fo
cu

s 
o

f 

co
lla

b
o

ra
ti

ve
 p

ar
tn

er
sh

ip
 a

ct
iv

it
y 

an
d

 in
ve

st
m

en
t,

 c
ap

it
al

is
in

g 
o

n
 t

h
e 

to
w

n
’s

 h
er

it
ag

e 
as

se
ts

, i
ts

 lo
ca

ti
o

n
 c

lo
se

 t
o

 t
h

e 
ai

rp
o

rt
 a

n
d

 t
ra

n
sp

o
rt

 

co
n

n
ec

ti
o

n
s 

to
 G

la
sg

o
w

 a
n

d
 t

h
e 

w
id

er
 c

o
n

u
rb

at
io

n
.  

 

  

  O
n

e 
o

f 
th

e 
ke

y 
o

b
je

ct
iv

es
 o

f 
th

e 
10

 y
ea

r 
A

ct
io

n
 P

la
n

 f
o

r 
P

ai
sl

ey
 T

o
w

n
 

C
e

n
tr

e 
is

 t
o

 in
cr

ea
se

 t
h

e 
n

u
m

b
er

 o
f 

p
eo

p
le

 li
vi

n
g 

in
 t

h
e 

to
w

n
 c

en
tr

e.
  

R
ec

en
t 

in
ve

st
m

en
t 

in
 t

h
e 

co
n

st
ru

ct
io

n
 o

f 
n

ew
 h

o
u

si
n

g 
o

n
 c

le
ar

ed
 s

it
es

 in
 

th
e 

h
ea

rt
 o

f 
th

e 
to

w
n

 c
en

tr
e 

is
 b

ri
n

gi
n

g 
ab

o
u

t 
re

al
 c

h
an

ge
.  

Th
e

 s
u

cc
es

s 

o
f 

th
is

 a
p

p
ro

ac
h

 w
ill

 b
e 

b
u

ilt
 u

p
o

n
 o

ve
r 

th
e 

n
ex

t 
fi

ve
 y

ea
rs

. 

 St
ra

te
g

ic
 o

u
tc

o
m

e 
3

 –
 P

eo
p

le
 li

ve
 in

 h
ig

h
 q

u
a

lit
y,

 w
el

l 

m
a

n
a

g
ed

 h
o

m
es

 

 A
cr

o
ss

 a
ll 

te
n

u
re

s,
 c

o
n

ti
n

u
ed

 a
ct

io
n

 is
 n

ee
d

ed
 t

o
 im

p
ro

ve
 t

h
e 

q
u

al
it

y 
o

f 

h
o

u
si

n
g.

  W
it

h
in

 t
h

e 
p

ri
va

te
 s

ec
to

r,
 o

ld
er

 t
en

em
en

ts
 a

n
d

 f
la

ts
 w

it
h

in
 

m
ix

ed
 o

w
n

er
sh

ip
 b

lo
ck

s 
p

re
se

n
t 

p
ar

ti
cu

la
r 

ch
al

le
n

ge
s.

   

 Th
er

e 
h

as
 b

ee
n

 s
ig

n
if

ic
an

t 
gr

o
w

th
 in

 t
h

e 
p

ri
va

te
 r

en
te

d
 s

ec
to

r 
an

d
 a

ct
io

n
 

is
 r

eq
u

ir
ed

 t
o

 im
p

ro
ve

 m
ai

n
te

n
an

ce
 a

n
d

 m
an

ag
em

en
t 

st
an

d
ar

d
s 

w
it

h
in

 

th
e 

se
ct

o
r.

   

  St
ra

te
g

ic
 o

u
tc

o
m

e 
4

 –
 H

o
m

es
 a

re
 e

n
er

g
y 

ef
fi

ci
en

t 
a

n
d

 f
u

el
 

p
o

ve
rt

y 
is

 m
in

im
is

ed
 

 Si
gn

if
ic

an
t 

en
er

gy
 e

ff
ic

ie
n

cy
 a

n
d

 q
u

al
it

y 
im

p
ro

ve
m

en
ts

 h
av

e 
b

ee
n

 m
ad

e 

in
 t

h
e 

so
ci

al
 r

en
te

d
 s

ec
to

r 
o

ve
r 

th
e 

la
st

 f
iv

e 
ye

ar
s 

th
ro

u
gh

 m
aj

o
r 

ca
p

it
al

 

in
ve

st
m

en
t 

p
ro

gr
am

m
e

s 
im

p
le

m
en

te
d

 b
y 

th
e 

C
o

u
n

ci
l a

n
d

 h
o

u
si

n
g 

as
so

ci
at

io
n

s 
to

 m
ee

t 
th

e 
Sc

o
tt

is
h

 H
o

u
si

n
g 

Q
u

al
it

y 
St

an
d

ar
d

 (
SH

Q
S)

 b
y 

M
ar

ch
 2

0
15

.  
 

 

 

   
1

. H
o

u
si

n
g 

an
d

 t
h

e 
W

id
e

r 
C

o
n

te
xt

  

Page 139 of 242



 

5
 |
 P

a
g

e
 

    Th
e 

C
o

u
n

ci
l a

n
d

 h
o

u
si

n
g 

as
so

ci
at

io
n

s 
w

ill
 d

ev
el

o
p

 s
tr

at
eg

ie
s 

to
 m

ee
t 

th
e 

Sc
o

tt
is

h
 G

o
ve

rn
m

en
t’

s 
n

ew
 n

at
io

n
al

 E
n

er
gy

 E
ff

ic
ie

n
cy

 S
ta

n
d

ar
d

s 
fo

r 

So
ci

al
 H

o
u

si
n

g 
(E

ES
H

) 
b

y 
2

0
2

0
 a

n
d

 t
o

 p
ro

m
o

te
 t

h
e 

u
se

 o
f 

re
n

ew
ab

le
 

te
ch

n
o

lo
gy

.  
 

 A
ct

io
n

 t
o

 t
ac

kl
e 

fu
el

 p
o

ve
rt

y 
an

d
 r

ed
u

ce
 f

u
el

 c
o

st
s 

fo
r 

h
o

u
se

h
o

ld
s 

in
 t

h
e 

p
ri

va
te

 s
ec

to
r 

as
 w

el
l a

s 
th

e 
so

ci
al

 r
en

te
d

 s
ec

to
r 

re
m

ai
n

s 
a 

p
ri

o
ri

ty
 o

ve
r 

th
e 

n
ex

t 
fi

ve
 y

ea
rs

.  
 

 St
ra

te
g

ic
 o

u
tc

o
m

e 
5

 –
 H

o
m

el
es

sn
es

s 
is

 p
re

ve
n

te
d

 a
n

d
 

vu
ln

er
a

b
le

 p
eo

p
le

 g
et

 t
h

e 
a

d
vi

ce
 a

n
d

 s
u

p
p

o
rt

 t
h

ey
 n

ee
d

 

 H
o

m
el

e
ss

n
es

s 
p

re
ve

n
ti

o
n

 w
o

rk
 a

n
d

 h
o

u
si

n
g 

o
p

ti
o

n
s 

ad
vi

ce
 h

av
e 

co
n

tr
ib

u
te

d
 t

o
 a

 d
ec

re
as

e 
in

 t
h

e 
n

u
m

b
er

 o
f 

p
eo

p
le

 a
p

p
ly

in
g 

to
 t

h
e 

C
o

u
n

ci
l a

s 
h

o
m

el
es

s 
o

ve
r 

th
e 

la
st

 f
iv

e 
ye

ar
s 

in
 R

en
fr

ew
sh

ir
e.

  

 H
o

m
el

e
ss

n
es

s 
is

 n
o

t 
ju

st
 a

 h
o

u
si

n
g 

is
su

e 
an

d
 m

an
y 

p
eo

p
le

 w
h

o
 b

ec
o

m
e 

h
o

m
el

e
ss

 h
av

e 
su

p
p

o
rt

 n
ee

d
s 

as
so

ci
at

ed
 w

it
h

 a
lc

o
h

o
l o

r 
su

b
st

an
ce

 

m
is

u
se

, o
ff

en
d

in
g 

b
eh

av
io

u
r 

o
r 

m
en

ta
l h

ea
lt

h
 is

su
es

.  
 

 Ef
fe

ct
iv

e 
m

u
lt

i-
ag

en
cy

 w
o

rk
in

g 
is

 r
eq

u
ir

ed
 a

cr
o

ss
 a

 r
an

ge
 o

f 
st

at
u

to
ry

 a
n

d
 

vo
lu

n
ta

ry
 s

er
vi

ce
s 

to
 h

el
p

 p
eo

p
le

 w
it

h
 c

o
m

p
le

x 
n

ee
d

s 
ga

in
 a

cc
es

s 
to

 a
n

d
 

su
st

ai
n

 h
o

u
si

n
g.

  T
h

is
 in

cl
u

d
es

 jo
in

t 
w

o
rk

in
g 

o
n

 t
h

e 
H

ea
lt

h
 a

n
d

 

H
o

m
el

es
sn

es
s 

A
ct

io
n

 P
la

n
 a

n
d

 p
ar

tn
er

sh
ip

 in
it

ia
ti

ve
s 

w
it

h
 t

h
e 

vo
lu

n
ta

ry
 

se
ct

o
r 

to
 d

el
iv

er
 H

o
u

si
n

g 
Fi

rs
t 

an
d

 F
o

u
n

d
at

io
n

s 
Fi

rs
t 

m
o

d
el

s 
o

f 

in
te

rv
en

ti
o

n
 a

n
d

 s
u

p
p

o
rt

.  
  

   St
ra

te
g

ic
 o

u
tc

o
m

e 
6

 –
 P

eo
p

le
 a

re
 a

b
le

 t
o

 li
ve

 in
d

ep
en

d
en

tl
y 

fo
r 

a
s 

lo
n

g
 a

s 
p

o
ss

ib
le

 in
 t

h
ei

r 
o

w
n

 h
o

m
e 

 Th
e 

p
o

p
u

la
ti

o
n

 is
 a

ge
in

g 
an

d
 t

h
e 

p
ro

je
ct

ed
 in

cr
ea

se
 in

 t
h

e 
n

u
m

b
er

 o
f 

o
ld

er
 p

eo
p

le
, p

ar
ti

cu
la

rl
y 

th
o

se
 a

ge
d

 o
ve

r 
7

5
 y

ea
rs

, m
ea

n
s 

th
er

e 
w

ill
 b

e 

gr
ea

te
r 

n
ee

d
 a

n
d

 d
em

an
d

 f
o

r 
su

it
ab

le
 a

cc
es

si
b

le
 h

o
u

si
n

g 
an

d
 h

o
u

si
n

g 

su
p

p
o

rt
 s

er
vi

ce
s.

  

 Te
n

 Y
ea

r 
Jo

in
t 

C
o

m
m

is
si

o
n

in
g

 P
la

n
 f

o
r 

O
ld

er
 P

eo
p

le
 

R
en

fr
ew

sh
ir

e’
s 

Te
n

 Y
ea

r 
Jo

in
t 

C
o

m
m

is
si

o
n

in
g 

P
la

n
 f

o
r 

O
ld

er
 P

eo
p

le
 

em
p

h
as

is
es

 t
h

e 
im

p
o

rt
an

ce
 o

f 
th

e 
ri

gh
t 

ty
p

e 
o

f 
h

o
u

si
n

g,
 in

cl
u

d
in

g 

d
if

fe
re

n
t 

m
o

d
el

s 
o

f 
sp

ec
ia

lis
t 

h
o

u
si

n
g 

fo
r 

o
ld

er
 p

eo
p

le
 a

s 
w

el
l a

s 
su

p
p

o
rt

 

se
rv

ic
es

 w
h

ic
h

 e
n

ab
le

 o
ld

er
 p

eo
p

le
 t

o
 s

ta
y 

sa
fe

 a
n

d
 h

ea
lt

h
y 

in
 t

h
ei

r 
o

w
n

 

h
o

m
e.

   

 R
en

fr
ew

sh
ir

e 
H

ea
lt

h
 a

n
d

 S
o

ci
a

l C
a

re
 P

a
rt

n
er

sh
ip

’s
 S

tr
a

te
g

ic
 P

la
n

 2
0

16
-

2
0

1
9 

Th
e 

R
en

fr
ew

sh
ir

e 
H

ea
lt

h
 a

n
d

 S
o

ci
al

 C
ar

e 
P

ar
tn

er
sh

ip
’s

 S
tr

at
e

gi
c 

P
la

n
 

2
0

1
6-

2
0

1
9

 s
et

s 
o

u
t 

ch
al

le
n

ge
s,

 p
ri

o
ri

ti
es

 a
n

d
 a

ct
io

n
s 

fo
r 

th
e 

n
ex

t 
th

re
e 

ye
ar

s.
  W

it
h

in
 t

h
e 

co
n

te
xt

 o
f 

in
cr

ea
si

n
g 

d
em

an
d

 f
o

r 
se

rv
ic

es
, s

ig
n

if
ic

an
t 

h
ea

lt
h

 in
eq

u
al

it
ie

s,
 f

in
an

ci
al

 c
o

n
st

ra
in

ts
 a

n
d

 t
h

e 
in

cr
ea

si
n

g 
in

ci
d

en
ce

 o
f 

m
u

lt
ip

le
 lo

n
g 

te
rm

 c
o

n
d

it
io

n
s,

 t
h

e 
P

la
n

 d
es

cr
ib

es
 t

h
e 

n
ee

d
 f

o
r 

a 
sh

if
t 

to
w

ar
d

s 
a 

n
ew

 w
ay

 o
f 

co
m

m
is

si
o

n
in

g 
an

d
 d

el
iv

er
in

g 
se

rv
ic

es
, w

it
h

 m
o

re
 

jo
in

ed
 u

p
 c

ar
e

, m
o

re
 s

el
f 

ca
re

 a
n

d
 t

ar
ge

te
d

 p
re

ve
n

ta
ti

ve
 a

p
p

ro
ac

h
es

.  
 

  

 

   
1

. H
o

u
si

n
g 

an
d

 t
h

e 
W

id
e

r 
C

o
n

te
xt

  

Page 140 of 242



 

6
 |
 P

a
g

e
 

    Th
e

 H
o

u
si

n
g 

C
o

n
tr

ib
u

ti
o

n
 S

ta
te

m
en

t,
 a

n
 a

p
p

en
d

ix
 t

o
 t

h
e 

St
ra

te
gi

c 
P

la
n

, 

h
ig

h
lig

h
ts

 t
h

e 
cr

it
ic

al
 r

o
le

 o
f 

h
o

u
si

n
g 

in
 im

p
ro

vi
n

g 
h

ea
lt

h
, s

o
ci

al
 c

ar
e 

an
d

 

w
el

lb
ei

n
g 

o
u

tc
o

m
es

 f
o

r 
p

eo
p

le
 in

 R
en

fr
ew

sh
ir

e.
   

  

 B
es

t 
U

se
 o

f 
Ex

is
ti

n
g

 S
to

ck
 

A
ll 

h
o

u
si

n
g 

p
ro

vi
d

er
s 

w
ill

 w
o

rk
 w

it
h

 t
h

e 
R

en
fr

ew
sh

ir
e 

H
ea

lt
h

 a
n

d
 S

o
ci

al
 

C
ar

e 
P

ar
tn

er
sh

ip
 t

o
 d

ev
el

o
p

 s
tr

at
eg

ic
 n

ee
d

s 
as

se
ss

m
en

ts
 f

o
r 

a 
ra

n
ge

 o
f 

cl
ie

n
t 

gr
o

u
p

s.
   

 

 N
o

t 
al

l p
eo

p
le

 w
it

h
 d

is
ab

ili
ti

es
 r

eq
u

ir
e 

sp
ec

ia
lis

t 
h

o
u

si
n

g 
an

d
 d

if
fe

re
n

t 

so
lu

ti
o

n
s 

w
h

ic
h

 e
n

ab
le

 p
eo

p
le

 t
o

 li
ve

 in
d

ep
en

d
en

tl
y 

w
ill

 in
cl

u
d

e 
ai

d
s 

an
d

 

ad
ap

ta
ti

o
n

s,
 t

el
e

ca
re

 s
er

vi
ce

s,
 c

o
m

m
u

n
it

y 
al

ar
m

s,
 c

ar
e

 a
t 

h
o

m
e 

an
d

 

h
o

u
si

n
g 

su
p

p
o

rt
 s

er
vi

ce
s.

  

 Th
e 

C
o

u
n

ci
l a

n
d

 it
s 

p
ar

tn
er

s 
w

ill
 s

ee
k 

to
 m

ak
e 

th
e 

b
es

t 
u

se
 o

f 
ex

is
ti

n
g 

st
o

ck
 w

h
er

e
 p

o
ss

ib
le

 b
u

t 
w

ill
 a

ls
o

 c
o

n
ti

n
u

e 
to

 m
ak

e 
so

m
e 

p
ro

vi
si

o
n

 f
o

r 

h
o

u
si

n
g 

fo
r 

p
ar

ti
cu

la
r 

n
ee

d
s 

w
it

h
in

 n
ew

 b
u

ild
 p

ro
gr

am
m

e
s.

  

        

   St
ra

te
g

ic
 o

u
tc

o
m

e 
7

 –
 A

ff
o

rd
a

b
le

 h
o

u
si

n
g

 is
 a

cc
es

si
b

le
 t

o
 

p
eo

p
le

 w
h

o
 n

ee
d

 it
  

 A
s 

w
el

l a
s 

w
o

rk
in

g 
to

 e
n

su
re

 t
h

er
e 

is
 a

n
 a

p
p

ro
p

ri
at

e 
su

p
p

ly
 o

f 
su

it
ab

le
, 

af
fo

rd
ab

le
 h

o
u

si
n

g 
in

 R
en

fr
ew

sh
ir

e,
 t

h
e 

C
o

u
n

ci
l a

n
d

 h
o

u
si

n
g 

as
so

ci
at

io
n

s 

re
co

gn
is

e 
th

e 
n

ee
d

 t
o

 e
n

su
re

 t
h

at
 a

d
vi

ce
 a

n
d

 in
fo

rm
at

io
n

 a
b

o
u

t 
h

o
u

si
n

g 

is
 r

ea
d

ily
 a

va
ila

b
le

 a
n

d
 t

h
at

 p
eo

p
le

 a
re

 a
b

le
 t

o
 g

et
 a

cc
es

s 
to

 h
o

u
si

n
g 

w
h

ic
h

 s
u

it
s 

th
ei

r 
n

ee
d

s.
 

  

 

   
1

. H
o

u
si

n
g 

an
d

 t
h

e 
W

id
e

r 
C

o
n

te
xt

  

Page 141 of 242



 

7
 |
 P

a
g

e
 

      

Fi
gu

re
 1

 –
 S

co
tt

is
h

 G
o

ve
rn

m
e

n
t 

p
o

lic
y 

an
d

 le
gi

sl
at

io
n

, U
K

 in
fl

u
e

n
ce

s 
an

d
 lo

ca
l p

o
lic

y 
co

n
te

xt
 f

o
r 

th
e

 L
H

S 

 

   
1

. H
o

u
si

n
g 

an
d

 t
h

e 
W

id
e

r 
C

o
n

te
xt

  

B
ac

kg
ro

u
n

d
 P

ap
er

 4
 p

ro
vi

d
es

 m
o

re
 d

et
ai

l o
n

 t
h

e 
n

at
io

n
al

 a
n

d
 lo

ca
l p

o
lic

y 
co

n
te

xt
 

L
o

c
a

l 
P

o
li
c

y
 C

o
n

te
x

t 


 

R
e

n
fr

e
w

s
h

ir
e
 C

o
m

m
u

n
it

y
 

P
la

n
 2

0
1

3
-2

0
2

3
 


 

C
ly

d
e
p

la
n

 S
tr

a
te

g
ic

 
D

e
v
e

lo
p

m
e

n
t 

P
la

n
 


 

R
e

n
fr

e
w

s
h

ir
e
 L

o
c

a
l 

D
e

v
e

lo
p

m
e

n
t 

P
la

n
 


 

A
c

ti
o

n
 P

la
n

 f
o

r 
P

a
is

le
y
 

T
o

w
n

 C
e
n

tr
e
 


 

C
it

y
 D

e
a
l 


 

T
a

c
k

li
n

g
 P

o
v
e

rt
y
 S

tr
a

te
g

y
 


 

R
e

n
fr

e
w

s
h

ir
e
 S

tr
a
te

g
ic

 
E

c
o

n
o

m
ic

 F
ra

m
e
w

o
rk

 


 

H
S

C
P

 S
tr

a
te

g
ic

 P
la

n
 a

n
d

 
O

ld
e
r 

P
e

o
p

le
’s

 J
o

in
t 

C
o

m
m

is
s
io

n
in

g
 P

la
n

 

S
c

o
tt

is
h

 G
o

v
e

rn
m

e
n

t 
P

o
li
c

y
 

&
 L

e
g

is
la

ti
o

n
 


 

H
o

u
s

in
g

 (
S

c
o

tl
a

n
d

) 
A

c
t 

2
0
1
4

 


 

P
u

b
li

c
 B

o
d

ie
s
 (

J
o

in
t 

W
o

rk
in

g
 A

c
t)

 2
0
1

4
 


 

T
h

e
 C

li
m

a
te

 C
h

a
n

g
e

 
(S

c
o

tl
a

n
d

) 
A

c
t 

2
0
0

9
 


 

P
ri

v
a

te
 R

e
n

te
d

 H
o

u
s

in
g

 
(S

c
o

tl
a

n
d

) 
A

c
t 

2
0
1

1
 


 

T
h

e
 P

ri
v
a

te
 R

e
n

te
d

 S
e

c
to

r 
S

tr
a

te
g

y
 “

A
 P

la
c
e

 t
o

 s
ta

y
, 

A
 

P
la

c
e

 t
o

 c
a
ll
 h

o
m

e
”
 2

0
1

3
 


 

S
c

o
tl

a
n

d
’s

 S
u

s
ta

in
a
b

le
 

H
o

u
s

in
g

 S
tr

a
te

g
y
 


 

S
c

o
tt

is
h

 P
la

n
n

in
g

 P
o

li
c
y
 


 

C
re

a
ti

n
g

 P
la

c
e

s
 

U
K

 I
n

fl
u

e
n

c
e

s
 


 

W
e

lf
a

re
 R

e
fo

rm
 


 

E
c

o
n

o
m

y
 


 

T
h

e
 S

c
o

tl
a

n
d

 A
c

t 
2

0
1

6
 

 

R
e
n

fr
e
w

s
h

ir
e
 L

o
c
a
l 

H
o

u
s
in

g
 S

tr
a
te

g
y
 

Page 142 of 242



8
 |
 P

a
g

e
 

 

  C
o

n
su

lt
at

io
n

 

 Fo
llo

w
in

g 
co

n
su

lt
at

io
n

 w
it

h
 k

ey
 p

ar
tn

er
s,

 in
cl

u
d

in
g 

h
o

u
si

n
g 

as
so

ci
at

io
n

s,
 t

h
e 

C
o

u
n

ci
l p

re
p

ar
ed

 a
 d

ra
ft

 L
H

S 
fo

r 
co

n
su

lt
at

io
n

.  
Th

is
 

w
as

 a
p

p
ro

ve
d

 b
y 

th
e 

C
o

u
n

ci
l’s

 H
o

u
si

n
g 

an
d

 C
o

m
m

u
n

it
y 

Sa
fe

ty
 B

o
ar

d
 in

 

N
o

ve
m

b
er

 2
0

1
5 

fo
r 

co
n

su
lt

at
io

n
 o

ve
r 

a 
fo

u
r 

m
o

n
th

 p
er

io
d

.  

 V
ar

io
u

s 
co

n
su

lt
at

io
n

 a
ct

iv
it

ie
s 

w
er

e
 u

n
d

er
ta

ke
n

 t
o

 g
at

h
er

 v
ie

w
s 

an
d

 

fe
e

d
b

ac
k 

in
 la

te
 2

0
1

5
 a

n
d

 2
0

1
6

, i
n

cl
u

d
in

g 
m

ee
ti

n
gs

 w
it

h
 a

 r
an

ge
 o

f 

p
ar

tn
er

s 
an

d
 s

ta
ke

h
o

ld
er

s,
 p

u
b

lic
 d

ro
p

-i
n

 s
es

si
o

n
s 

in
 d

if
fe

re
n

t 
p

ar
ts

 o
f 

R
en

fr
ew

sh
ir

e 
an

d
 u

se
 o

f 
so

ci
al

 m
ed

ia
.  

B
ac

kg
ro

u
n

d
 P

ap
er

 2
 

(C
o

n
su

lt
at

io
n

 R
ep

o
rt

) 
co

n
ta

in
s 

d
et

ai
ls

 o
f 

co
n

su
lt

at
io

n
 a

ct
iv

it
ie

s.
   

 A
 r

an
ge

 o
f 

d
if

fe
re

n
t 

vi
ew

s 
w

er
e

 e
xp

re
ss

ed
 b

y 
in

d
iv

id
u

al
s 

an
d

 

o
rg

an
is

at
io

n
s 

d
u

ri
n

g 
co

n
su

lt
at

io
n

, h
o

w
ev

er
, s

o
m

e 
b

ro
ad

 t
h

em
es

 

em
er

ge
d

, i
n

cl
u

d
in

g:
  


 

a 
re

q
u

ir
em

en
t 

fo
r 

gr
ea

te
r 

cl
ar

it
y 

o
n

 h
o

u
si

n
g 

su
p

p
ly

 t
ar

ge
ts

; 
 


 

th
e 

n
ee

d
 f

o
r 

m
o

re
 a

ff
o

rd
ab

le
 h

o
u

si
n

g 
in

 R
en

fr
ew

sh
ir

e,
 in

cl
u

d
in

g 

h
o

u
si

n
g 

fo
r 

fa
m

ili
e

s,
 h

o
u

si
n

g 
w

h
ic

h
 is

 a
ff

o
rd

ab
le

 f
o

r 
yo

u
n

g 

p
eo

p
le

, a
s 

w
el

l a
s 

m
o

re
 h

o
u

si
n

g 
w

h
ic

h
 is

 a
cc

es
si

b
le

 a
n

d
 f

le
xi

b
le

 

h
o

u
si

n
g 

fo
r 

o
ld

er
 p

eo
p

le
; 


 

th
e 

n
ee

d
 f

o
r 

re
ge

n
er

at
io

n
, i

n
cl

u
d

in
g 

to
w

n
 c

en
tr

e 
re

ge
n

er
at

io
n

 

an
d

 r
ed

ev
el

o
p

m
en

t 
o

f 
b

ro
w

n
fi

el
d

 la
n

d
 f

o
r 

h
o

u
si

n
g;

  


 

co
n

ce
rn

s 
ab

o
u

t 
p

o
o

r 
q

u
al

it
y 

an
d

 a
ff

o
rd

ab
ili

ty
 in

 t
h

e 
p

ri
va

te
 

re
n

te
d

 s
ec

to
r;

 a
n

d
,  

 

   
 

co
n

ce
rn

s 
ab

o
u

t 
th

e 
in

ab
ili

ty
 o

f 
m

an
y 

p
eo

p
le

 t
o

 a
ff

o
rd

 t
o

 h
ea

t 

th
ei

r 
h

o
m

es
.  

 

 W
h

er
e

 p
o

ss
ib

le
, t

h
e 

fi
n

al
 L

H
S 

h
as

 b
ee

n
 r

ev
is

ed
 t

o
 t

ak
e 

ac
co

u
n

t 
o

f 

co
n

su
lt

at
io

n
 f

ee
d

b
ac

k.
  B

ac
kg

ro
u

n
d

 P
ap

er
 2

 is
 a

va
ila

b
le

 o
n

 t
h

e 

C
o

u
n

ci
l’s

 w
eb

si
te

 a
n

d
 s

h
o

w
s 

h
o

w
 t

h
e 

st
ra

te
gy

 h
as

 b
ee

n
 a

m
en

d
ed

 t
o

 

ta
ke

 a
cc

o
u

n
t 

o
f 

fe
ed

b
ac

k 
(w

w
w

.r
en

fr
ew

sh
ir

e.
go

v.
u

k)
  

 P
ar

tn
er

sh
ip

 W
o

rk
in

g 
 

 D
ev

el
o

p
in

g 
an

d
 d

el
iv

er
in

g 
ac

ti
o

n
s 

w
it

h
in

 t
h

is
 L

H
S 

in
vo

lv
es

 c
lo

se
 

w
o

rk
in

g 
b

et
w

ee
n

 a
 r

an
ge

 o
f 

co
m

m
u

n
it

y 
p

la
n

n
in

g 
p

ar
tn

er
s 

an
d

 

d
if

fe
re

n
t 

se
rv

ic
es

 w
it

h
in

 t
h

e 
C

o
u

n
ci

l. 
 H

o
u

si
n

g 
p

ar
tn

er
s 

in
cl

u
d

e 
th

e 
15

 

h
o

u
si

n
g 

as
so

ci
at

io
n

s 
th

at
 o

p
er

at
e 

w
it

h
in

 t
h

e 
R

en
fr

ew
sh

ir
e 

ar
e

a 
(s

ee
 

A
p

p
en

d
ix

 1
).

 T
h

ro
u

gh
 t

h
e 

H
o

u
si

n
g 

P
ro

vi
d

er
s 

Fo
ru

m
, h

o
u

si
n

g 

as
so

ci
at

io
n

s 
an

d
 t

h
e 

C
o

u
n

ci
l w

ill
 w

o
rk

 t
o

 m
o

n
it

o
r 

th
e 

im
p

le
m

en
ta

ti
o

n
 

o
f 

th
e 

LH
S 

A
ct

io
n

 P
la

n
. 

       

 

   
2

. A
b

o
u

t 
R
e
n
fr
e
w
sh

ir
e
’s

 H
o

u
si

n
g 

St
ra

te
gy

 

Page 143 of 242

http://www.renfrewshire.gov.uk/


9
 |
 P

a
g

e
 

  Eq
u

al
it

ie
s 

 Th
e 

Eq
u

al
it

ie
s 

A
ct

 2
0

10
 in

tr
o

d
u

ce
d

 a
 g

en
er

al
 e

q
u

al
it

y 
d

u
ty

 f
o

r 
th

e 

p
u

b
lic

 s
ec

to
r 

in
 t

h
e 

U
K

. T
h

e 
A

ct
 r

eq
u

ir
es

 p
u

b
lic

 b
o

d
ie

s 
to

 p
ay

 d
u

e 

re
ga

rd
 t

o
 t

h
e 

n
ee

d
 t

o
: 

 


 

el
im

in
at

e 
u

n
la

w
fu

l d
is

cr
im

in
at

io
n

, v
ic

ti
m

is
at

io
n

 a
n

d
 h

ar
as

sm
en

t 


 

ad
va

n
ce

 e
q

u
al

it
y 

o
f 

o
p

p
o

rt
u

n
it

y 


 

fo
st

er
 g

o
o

d
 r

el
at

io
n

s.
  

 Th
es

e 
re

q
u

ir
em

en
ts

 a
p

p
ly

 a
cr

o
ss

 t
h

e 
'p

ro
te

ct
ed

 c
h

ar
ac

te
ri

st
ic

s'
 o

f 
ag

e;
 

d
is

ab
ili

ty
; g

en
d

er
; g

en
d

er
 r

ea
ss

ig
n

m
en

t;
 p

re
gn

an
cy

 a
n

d
 m

at
er

n
it

y;
 

ra
ce

; r
el

ig
io

n
 a

n
d

 b
el

ie
f;

 s
ex

 a
n

d
 s

ex
u

al
 o

ri
en

ta
ti

o
n

 a
n

d
 t

o
 a

 li
m

it
ed

 

ex
te

n
t 

to
 m

ar
ri

ag
e 

an
d

 c
iv

il 
p

ar
tn

er
sh

ip
. 

 A
n

 E
q

u
al

it
y 

Im
p

ac
t 

A
ss

es
sm

en
t 

(E
Q

IA
) 

h
as

 b
ee

n
 u

n
d

er
ta

ke
n

 w
h

ic
h

 

p
ro

vi
d

es
 a

 f
ra

m
ew

o
rk

 f
o

r 
co

n
si

d
er

in
g 

th
e 

im
p

ac
t 

(b
o

th
 p

o
si

ti
ve

 a
n

d
 

n
eg

at
iv

e)
 o

n
 t

h
o

se
 in

 t
h

e 
p

ro
te

ct
ed

 c
h

ar
ac

te
ri

st
ic

s.
  T

h
e 

EI
Q

A
 

(B
ac

kg
ro

u
n

d
 P

ap
er

 3
) 

w
as

 s
u

b
je

ct
 t

o
 c

o
n

su
lt

at
io

n
 a

t 
th

e 
sa

m
e 

ti
m

e 
as

 

th
e 

fu
ll 

d
ra

ft
 L

H
S.

   

 Th
e 

w
h

o
le

 r
an

ge
 o

f 
ac

ti
o

n
s 

p
re

se
n

te
d

 in
 t

h
e 

LH
S 

sh
o

u
ld

 b
e 

o
f 

a 
p

o
si

ti
ve

 

b
en

ef
it

 t
o

 t
h

e 
w

id
er

 p
o

p
u

la
ti

o
n

 in
 R

en
fr

ew
sh

ir
e.

 In
 p

ar
ti

cu
la

r,
 o

ld
er

 

p
eo

p
le

 a
n

d
 t

h
o

se
 w

it
h

 d
is

ab
ili

ti
es

 a
re

 p
ar

ti
cu

la
r 

gr
o

u
p

s 
w

it
h

 p
ro

te
ct

ed
 

ch
ar

ac
te

ri
st

ic
s 

w
h

o
 w

ill
 p

ar
ti

cu
la

rl
y 

b
en

ef
it

 f
ro

m
 s

p
ec

if
ic

 a
ct

io
n

s 
in

 t
h

e 

st
ra

te
gy

.  

 St
ra

te
gi

c 
En

vi
ro

n
m

en
ta

l A
ss

e
ss

m
e

n
t 

 Th
e 

C
o

u
n

ci
l c

o
m

p
le

te
d

 a
 p

re
-s

cr
ee

n
in

g 
n

o
ti

fi
ca

ti
o

n
 S

tr
at

eg
ic

 

En
vi

ro
n

m
en

ta
l A

ss
es

sm
en

t.
 T

h
is

 w
as

 s
u

b
m

it
te

d
 t

o
 t

h
e 

Sc
o

tt
is

h
 

G
o

ve
rn

m
en

t’
s 

St
ra

te
gi

c 
En

vi
ro

n
m

en
ta

l G
at

ew
ay

. I
t 

w
as

 d
et

er
m

in
ed

 

th
at

 a
 S

tr
at

eg
ic

 E
n

vi
ro

n
m

en
ta

l A
ss

es
sm

en
t 

w
as

 n
o

t 
re

q
u

ir
ed

 f
o

r 
th

e 

LH
S.

 It
 w

as
 c

o
n

si
d

er
ed

 t
h

at
 t

h
e 

LH
S 

h
as

 m
in

im
al

 e
n

vi
ro

n
m

en
ta

l i
m

p
ac

ts
 

ei
th

er
 d

ir
ec

tl
y 

o
r 

in
d

ir
ec

tl
y.

 

 M
o

n
it

o
ri

n
g 

an
d

 E
va

lu
at

io
n

 

 Ea
ch

 o
u

tc
o

m
e 

h
as

 a
 n

u
m

b
er

 o
f 

ac
ti

o
n

s 
th

at
 w

ill
 b

e 
d

el
iv

er
ed

 b
y 

a 

co
m

b
in

at
io

n
 o

f 
th

e 
C

o
u

n
ci

l, 
p

ar
tn

er
s 

an
d

 v
o

lu
n

ta
ry

 o
rg

an
is

at
io

n
s.

 

Th
es

e 
ar

e
 s

u
m

m
ar

is
ed

 a
t 

th
e 

en
d

 o
f 

ea
ch

 o
f 

th
e 

7
 O

u
tc

o
m

es
 a

n
d

 

b
ro

u
gh

t 
to

ge
th

er
 in

 a
n

 A
ct

io
n

 P
la

n
.  

 A
 L

H
S 

u
p

d
at

e 
w

ill
 b

e 
p

ro
d

u
ce

d
 e

ac
h

 y
ea

r,
 s

et
ti

n
g 

o
u

t 
ke

y 

ac
h

ie
ve

m
en

ts
, p

ro
gr

es
s 

ag
ai

n
st

 a
ct

io
n

s 
an

d
 p

ro
gr

es
s 

in
 m

ee
ti

n
g 

ta
rg

et
s.

 T
h

e 
LH

S 
u

p
d

at
e 

w
ill

 r
ep

o
rt

 o
n

 a
n

y 
si

gn
if

ic
an

t 
d

ev
el

o
p

m
en

ts
 

th
at

 r
eq

u
ir

e 
ch

an
ge

s 
to

 t
h

e 
LH

S 
ap

p
ro

ac
h

 o
r 

th
at

 w
ill

 a
ff

ec
t 

th
e 

ab
ili

ty
 

o
f 

p
ar

tn
er

s 
to

 d
el

iv
er

 a
ct

io
n

s.
 

 Th
e 

LH
S 

u
p

d
at

e 
w

ill
 b

e 
re

p
o

rt
ed

 t
o

 t
h

e 
C

o
u

n
ci

l’s
 H

o
u

si
n

g 
an

d
 

C
o

m
m

u
n

it
y 

Sa
fe

ty
 P

o
lic

y 
B

o
ar

d
 a

n
d

 w
ill

 b
e 

d
is

p
la

ye
d

 o
n

 t
h

e 
C

o
u

n
ci

l’s
 

w
eb

si
te

. 

 

   
2

. A
b

o
u

t 
R
e
n
fr
e
w
sh

ir
e
’s

 H
o

u
si

n
g 

St
ra

te
gy

 

Page 144 of 242



 

1
0
 |
 P

a
g

e
 

 

 
 

 

  
  

  
  

  
3

.  
Th

e 
H

o
u

si
n

g 
Sy

st
em

 in
 R

e
n

fr
e

w
sh

ir
e

 –
 K

e
y 

M
ar

ke
t 

an
d

 D
e

m
o

gr
ap

h
ic

 T
re

n
d

s 

              S
o
u
rc

e
: 
N

R
S

 2
0
1
2
 b

a
s
e
d
 p

o
p
u
la

ti
o
n
 p

ro
je

c
ti
o

n
s
 

 

 

Th
is

 s
ec

ti
o

n
 h

ig
h

lig
h

ts
 s

o
m

e 
o

f 
th

e 
ke

y 
is

su
es

 in
 p

o
p

u
la

ti
o

n
 a

n
d

 

h
o

u
si

n
g 

m
ar

ke
t 

tr
en

d
s 

an
d

 id
en

ti
fi

es
 h

o
w

 t
h

e 
LH

S 
w

ill
 r

es
p

o
n

d
 t

o
 

th
es

e.
  I

t 
al

so
 d

et
ai

ls
 t

h
e 

fi
n

d
in

gs
 o

f 
tw

o
 r

ec
en

t 
h

o
u

si
n

g 
n

ee
d

 a
n

d
 

d
em

an
d

 a
ss

es
sm

en
ts

 t
h

at
 f

o
rm

 t
h

e 
ev

id
en

ce
 b

as
e 

fo
r 

th
e 

h
o

u
si

n
g 

su
p

p
ly

 t
ar

ge
ts

 a
n

d
 a

ct
io

n
s 

to
 in

cr
ea

se
 t

h
e 

ra
n

ge
 a

n
d

 s
u

p
p

ly
 o

f 
h

o
u

si
n

g 

as
 s

et
 o

u
t 

b
el

o
w

. 

 Th
e

 R
e

n
fr

e
w

sh
ir

e
 A

re
a 

 R
en

fr
ew

sh
ir

e 
C

o
u

n
ci

l i
s 

th
e 

n
in

th
 la

rg
es

t 
lo

ca
l a

u
th

o
ri

ty
 in

 S
co

tl
an

d
 

w
it

h
 a

 p
o

p
u

la
ti

o
n

 o
f 

17
4

,5
6

01
 . 

Th
e 

ar
e

a 
co

ve
rs

 2
6

1
km

2
, w

it
h

 t
h

e 

p
o

p
u

la
ti

o
n

 c
o

n
ce

n
tr

at
ed

 w
it

h
in

 t
h

e 
th

re
e

 m
ai

n
 u

rb
an

 a
re

as
 o

f 

P
ai

sl
ey

/L
in

w
o

o
d

, J
o

h
n

st
o

n
e 

an
d

 R
en

fr
ew

.  
 

  R
en

fr
ew

sh
ir

e 
is

 c
en

tr
al

ly
 lo

ca
te

d
, a

n
d

 h
as

 s
tr

o
n

g 
lin

ks
 w

it
h

 

n
ei

gh
b

o
u

ri
n

g 
au

th
o

ri
ti

es
 in

 t
h

e 
w

id
er

 G
la

sg
o

w
 c

it
y 

re
gi

o
n

.  
It

 is
 o

n
e 

o
f 

th
e 

ei
gh

t 
lo

ca
l a

u
th

o
ri

ti
es

 w
it

h
in

 t
h

e 
C

ly
d

ep
la

n
 S

tr
at

eg
ic

 D
ev

el
o

p
m

en
t 

P
la

n
 a

re
a 

sh
o

w
n

 o
n

 M
ap

 1
. 

 Fo
r 

LH
S 

an
d

 s
tr

at
eg

ic
 h

o
u

si
n

g 
in

ve
st

m
en

t 
p

u
rp

o
se

s,
 t

h
e 

ar
ea

 is
 s

p
lit

 

in
to

 f
iv

e 
su

b
-m

ar
ke

t 
ar

ea
s:

 W
es

t 
R

en
fr

ew
sh

ir
e;

 N
o

rt
h

 R
en

fr
ew

sh
ir

e;
 

P
ai

sl
ey

 a
n

d
 L

in
w

o
o

d
; R

en
fr

ew
; a

n
d

 J
o

h
n

st
o

n
e 

an
d

 E
ld

er
sl

ie
 a

s 
sh

o
w

n
 

o
n

 M
ap

 2
. 

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

1
 N

R
S

 R
e
n
fr

e
w

s
h
ir
e
 F

a
c
ts

h
e
e
t 

3
0
.1

1
.1

6
 

  

         

P
o

p
u

la
ti

o
n

 a
n

d
 H

o
u

se
h

o
ld

s 

Ju
st

 o
ve

r 
1

7
4

,0
0

0 
p

eo
p

le
 li

ve
 in

 R
en

fr
ew

sh
ir

e.
  B

et
w

ee
n

 2
0

12
 a

n
d

 2
0

29
 

th
e 

n
u

m
b

er
 o

f 
p

eo
p

le
 in

 a
ll 

ag
e 

gr
o

u
p

s 
liv

in
g 

in
 R

en
fr

ew
sh

ir
e 

is
 

p
ro

je
ct

ed
 t

o
 r

is
e 

m
ar

gi
n

al
ly

, b
y 

1
%

 (
1

,7
4

0 
p

eo
p

le
),

 c
o

m
p

ar
ed

 t
o

 6
%

 

ac
ro

ss
 t

h
e 

w
h

o
le

 o
f 

Sc
o

tl
an

d
.  

 

 D
es

p
it

e 
th

e 
p

ro
je

ct
ed

 o
ve

ra
ll 

sm
al

l g
ro

w
th

, t
h

er
e 

is
 s

ig
n

if
ic

an
t 

p
ro

je
ct

ed
 g

ro
w

th
 in

 t
h

e 
n

u
m

b
er

 o
f 

o
ld

er
 p

eo
p

le
 a

ge
d

 7
5

+
 in

 t
h

is
 

p
er

io
d

, r
is

in
g 

b
y 

al
m

o
st

 5
0

%
.  

Th
is

 c
o

n
tr

as
ts

 w
it

h
 a

 d
ec

lin
e 

in
 t

h
e 

n
u

m
b

er
 o

f 
p

eo
p

le
 a

cr
o

ss
 a

ll 
w

o
rk

in
g 

ag
e 

gr
o

u
p

s.

Page 145 of 242



 

1
1
 |
 P

a
g

e
 

 

 
 

 

  
  

  
  

  
3

.  
Th

e 
H

o
u

si
n

g 
Sy

st
em

 in
 R

e
n

fr
e

w
sh

ir
e

 –
 K

e
y 

M
ar

ke
t 

an
d

 D
e

m
o

gr
ap

h
ic

 T
re

n
d

s 

 M
ap

 1
: 

 L
o

ca
l A

u
th

o
ri

ty
 a

re
as

 in
 t

h
e 

C
ly

d
ep

la
n

 S
tr

at
e

gi
c 

D
ev

el
o

p
m

en
t 

P
la

n
n

in
g 

A
u

th
o

ri
ty

  

Page 146 of 242



 

1
2
 |
 P

a
g

e
 

 

 
 

 

  
  

  
  

  
3

.  
Th

e 
H

o
u

si
n

g 
Sy

st
em

 in
 R

e
n

fr
e

w
sh

ir
e

 –
 K

e
y 

M
ar

ke
t 

an
d

 D
e

m
o

gr
ap

h
ic

 T
re

n
d

s 

 M
ap

 2
: 

 R
en

fr
ew

sh
ir

e 
Su

b
-A

re
as

  
                         

                         

Page 147 of 242



 

1
3
 |
 P

a
g

e
 

 

 
 

 

  
  

  
  

  
3

.  
Th

e 
H

o
u

si
n

g 
Sy

st
em

 in
 R

e
n

fr
e

w
sh

ir
e

 –
 K

e
y 

M
ar

ke
t 

an
d

 D
e

m
o

gr
ap

h
ic

 T
re

n
d

s 

 
S

o
u

rc
e
: 

N
R

S
 2

0
1
2

 b
a
s
e

d
 p

ro
je

c
ti
o

n
s
 

  

 

 In
 o

rd
er

 t
o

 a
tt

ra
ct

 a
n

d
 r

et
ai

n
 w

o
rk

in
g 

ag
e 

gr
o

u
p

s,
 it

 is
 e

ss
en

ti
al

 t
h

at
 

th
er

e 
is

 g
o

o
d

 q
u

al
it

y 
af

fo
rd

ab
le

 h
o

u
si

n
g 

in
 t

h
e 

ri
gh

t 
p

la
ce

s.
  

O
u

tc
o

m
e 

1
 s

et
s 

o
u

t 
p

la
n

s 
to

 d
el

iv
er

 n
ew

 a
ff

o
rd

ab
le

 h
o

u
si

n
g 

an
d

 t
o

 

en
su

re
 t

h
at

 t
h

er
e 

is
 a

 s
u

ff
ic

ie
n

t 
ra

n
ge

 o
f 

h
o

u
si

n
g 

o
p

ti
o

n
s 

o
ve

r 
a 

ra
n

ge
 o

f 
te

n
u

re
s 

to
 m

ee
t 

id
en

ti
fi

ed
 n

ee
d

 a
n

d
 d

em
an

d
. 

 C
o

n
ti

n
u

in
g 

to
 p

la
n

 f
o

r 
h

o
u

si
n

g 
an

d
 s

er
vi

ce
s 

fo
r 

an
 a

ge
in

g 

p
o

p
u

la
ti

o
n

 w
ill

 r
em

ai
n

 im
p

o
rt

an
t.

 T
h

er
e

 w
ill

 b
e 

in
cr

ea
si

n
g 

p
re

ss
u

re
 

o
n

 h
ea

lt
h

 a
n

d
 s

o
ci

al
 c

ar
e 

se
rv

ic
es

 a
t 

a 
ti

m
e 

o
f 

b
u

d
ge

ta
ry

 p
re

ss
u

re
s.

  

O
u

tc
o

m
e 

6
 d

et
ai

ls
 a

ct
io

n
s 

in
 r

el
at

io
n

 t
o

 h
o

u
si

n
g 

an
d

 r
el

at
ed

 

se
rv

ic
es

 f
o

r 
o

ld
er

 p
eo

p
le

. 

 

 W
h

ile
 t

h
e 

p
o

p
u

la
ti

o
n

 is
 p

ro
je

ct
ed

 t
o

 r
is

e 
o

n
ly

 m
ar

gi
n

al
ly

, t
h

e
 

n
u

m
b

er
 o

f 
h

o
u

se
h

o
ld

s 
is

 p
ro

je
ct

ed
 t

o
 in

cr
ea

se
 b

y 
8

%
 f

ro
m

 2
0

1
0 

to
 

2
0

2
9

, c
o

m
p

ar
ed

 t
o

 1
0

%
 a

cr
o

ss
 S

co
tl

an
d

.  

 Th
e 

ra
te

 o
f 

h
o

u
se

h
o

ld
 g

ro
w

th
 is

 f
as

te
r 

th
an

 p
o

p
u

la
ti

o
n

 g
ro

w
th

 

b
ec

au
se

 p
eo

p
le

 a
re

 in
cr

ea
si

n
gl

y 
liv

in
g 

in
 s

m
al

le
r 

si
ze

d
 h

o
u

se
h

o
ld

s,
 

d
ri

ve
n

 b
y 

th
e 

in
cr

ea
se

 in
 t

h
e 

el
d

er
ly

 p
o

p
u

la
ti

o
n

 w
h

o
 t

en
d

 t
o

 b
e 

o
n

e 

p
er

so
n

 h
o

u
se

h
o

ld
s 

an
d

 m
o

re
 s

in
gl

e 
p

ar
en

t 
fa

m
ili

es
. B

y 
2

0
2

9 
th

e 

av
er

ag
e 

h
o

u
se

h
o

ld
 s

iz
e 

is
 p

ro
je

ct
ed

 t
o

 b
e 

1
.9

8
 c

o
m

p
ar

e
d

 t
o

 2
.1

3
 in

 

2
0

1
2

. 

 P
er

ce
n

ta
ge

 o
f 

h
o

u
se

h
o

ld
 t

yp
e

 2
0

1
2 

an
d

 p
ro

je
ct

ed
 2

0
29

 

S
o

u
rc

e
: 

N
R

S
 2

0
1
2

 b
a
s
e

d
 p

ro
je

c
ti
o

n
s
 

 

Page 148 of 242



 

1
4
 |
 P

a
g

e
 

 

 
 

 

  
  

  
  

  
3

.  
Th

e 
H

o
u

si
n

g 
Sy

st
em

 in
 R

e
n

fr
e

w
sh

ir
e

 –
 K

e
y 

M
ar

ke
t 

an
d

 D
e

m
o

gr
ap

h
ic

 T
re

n
d

s 

  

  

W
h

ile
 it

 w
ill

 b
e 

im
p

o
rt

an
t 

to
 p

la
n

 f
o

r 
h

o
u

si
n

g 
th

at
 s

u
it

s 
o

ld
er

 p
eo

p
le

 

an
d

 s
m

al
le

r 
fa

m
ili

e
s,

 it
 is

 a
ls

o
 im

p
o

rt
an

t 
to

 t
ak

e 
ac

ti
o

n
 t

o
 e

n
su

re
 t

h
er

e 

ar
e

 m
o

re
 a

ff
o

rd
ab

le
 f

am
ily

 h
o

m
es

, t
o

 h
el

p
 e

n
co

u
ra

ge
 p

o
p

u
la

ti
o

n

an
d

 h
o

u
se

h
o

ld
 g

ro
w

th
 in

 li
n

e 
w

it
h

 C
o

m
m

u
n

it
y 

P
la

n
 a

m
b

it
io

n
s.

 
O

u
tc

o
m

es
 1

 a
n

d
 2

 s
et

 o
u

t 
ac

ti
o

n
s 

in
 r

el
at

io
n

 t
o

 n
ew

 h
o

u
si

n
g 

p
ro

vi
si

o
n

 
an

d
 r

eg
en

er
at

io
n

 o
f 

lo
w

 d
em

an
d

 a
re

as
. 

 

 H
o

u
si

n
g 

Te
n

u
re

 
 Th

e 
to

ta
l h

o
u

si
n

g 
st

o
ck

 in
 R

en
fr

ew
sh

ir
e 

is
 ju

st
 u

n
d

er
 8

4
,0

0
0

. T
w

o
 t

h
ir

d
s 

o
f 

th
e 

st
o

ck
 is

 o
w

n
er

 o
cc

u
p

ie
d

.  
Th

e 
n

u
m

b
er

 o
f 

p
ri

va
te

 r
en

te
d

 

p
ro

p
er

ti
es

 c
o

n
ti

n
u

es
 t

o
 g

ro
w

 a
n

d
 n

o
w

 s
ta

n
d

s 
at

  i
n

 e
xc

es
s 

o
f 

9
,0

0
0 

p
ro

p
er

ti
es

, u
p

 b
y 

al
m

o
st

 h
al

f 
si

n
ce

 t
h

e 
la

st
 L

H
S 

w
as

 d
ev

el
o

p
ed

 in
 2

0
1

1
. 

Th
e 

se
ct

o
r 

p
la

ys
 a

n
 in

cr
ea

si
n

gl
y 

im
p

o
rt

an
t 

p
ar

t 
in

 m
ee

ti
n

g 
th

e 
h

o
u

si
n

g 

n
ee

d
s 

o
f 

th
o

se
 u

n
ab

le
 t

o
 a

cc
es

s 
so

ci
al

 h
o

u
si

n
g 

o
r 

o
w

n
er

 o
cc

u
p

at
io

n
. 

 

         

                 S
o
u
rc

e
: 
R

C
 R

e
c
o
rd

s
, 
2
0
1
4

 

        

R
en

fr
ew

sh
ir

e 
Te

n
u

re
 B

re
ak

d
o

w
n

 2
0

1
4

 

 

Page 149 of 242



 

1
5
 |
 P

a
g

e
 

 

 
 

 

  
  

  
  

  
3

.  
Th

e 
H

o
u

si
n

g 
Sy

st
em

 in
 R

e
n

fr
e

w
sh

ir
e

 –
 K

e
y 

M
ar

ke
t 

an
d

 D
e

m
o

gr
ap

h
ic

 T
re

n
d

s 

  

  

A
s 

th
e 

se
ct

o
r 

ex
p

an
d

s,
 a

ct
io

n
 is

 r
eq

u
ir

ed
 t

o
 e

n
su

re
 t

h
at

 p
ri

va
te

ly
 

re
n

te
d

 p
ro

p
er

ti
es

 p
ro

vi
d

e 
w

el
l m

an
ag

ed
 g

o
o

d
 q

u
al

it
y 

ac
co

m
m

o
d

at
io

n
. 

O
u

tc
o

m
e 

3
 d

et
ai

ls
 a

ct
io

n
 in

 t
h

is
 a

re
a.

 

 Th
e 

en
d

in
g 

o
f 

th
e 

R
ig

h
t 

to
 B

u
y 

(f
ro

m
 A

u
gu

st
 2

0
1

6
) 

w
ill

 p
re

ve
n

t 
fu

rt
h

er
 

lo
ss

 o
f 

so
ci

al
 r

en
te

d
 h

o
m

es
 a

va
ila

b
le

 f
o

r 
fu

tu
re

 g
en

er
at

io
n

s.
  O

u
tc

o
m

e 

1
 in

cl
u

d
es

 p
la

n
s 

to
 f

u
rt

h
er

 in
cr

ea
se

 t
h

e 
su

p
p

ly
 a

n
d

 m
ix

 o
f 

af
fo

rd
ab

le
 

h
o

u
si

n
g.

 

H
o

u
se

 T
yp

e
s 

 H
o

u
se

s 
ac

co
u

n
t 

fo
r 

5
5

%
 o

f 
al

l s
to

ck
 in

 R
en

fr
ew

sh
ir

e.
  H

o
w

ev
er

 t
h

er
e 

ar
e

 s
ig

n
if

ic
an

t 
d

if
fe

re
n

ce
s 

b
et

w
ee

n
 t

en
u

re
s 

an
d

 a
re

as
.  

 

O
f 

th
e 

C
o

u
n

ci
l’s

 s
to

ck
 o

f 
ar

o
u

n
d

 1
2

,0
0

0
 p

ro
p

er
ti

es
, o

n
ly

 2
1

%
 a

re
 

h
o

u
se

s 
co

m
p

ar
ed

 t
o

 7
9

%
 f

la
ts

.  
N

o
rt

h
 a

n
d

 W
es

t 
R

en
fr

ew
sh

ir
e 

h
av

e 
a 

h
ig

h
er

 p
ro

p
o

rt
io

n
 o

f 
h

o
u

se
s 

th
an

 P
ai

sl
ey

 a
n

d
 L

in
w

o
o

d
 a

n
d

 J
o

h
n

st
o

n
e 

an
d

 E
ld

er
sl

ie
, w

h
er

e 
te

n
em

en
t 

fl
at

s 
ar

e 
m

o
re

 c
o

m
m

o
n

.  

         

H
o

u
se

 T
yp

es
 2

0
1

3
 

 
 

 
 

 
 

 
 

 
 

 So
u

rc
e

: S
N

S 
20

1
3

 a
n

d
 R

C
 R

ec
o

rd
s 

2
01

3
 

          

Page 150 of 242



 

1
6
 |
 P

a
g

e
 

 

 
 

 

  
  

  
  

  
3

.  
Th

e 
H

o
u

si
n

g 
Sy

st
em

 in
 R

e
n

fr
e

w
sh

ir
e

 –
 K

e
y 

M
ar

ke
t 

an
d

 D
e

m
o

gr
ap

h
ic

 T
re

n
d

s 

  O
n

ly
 a

ro
u

n
d

 1
0

0
-1

2
0

 h
o

u
se

s 
b

ec
o

m
e 

av
ai

la
b

le
 f

o
r 

le
t 

ea
ch

 y
ea

r 
in

 t
h

e 

C
o

u
n

ci
l s

ec
to

r.
  T

h
er

e 
is

 a
 s

lig
h

tl
y 

b
et

te
r 

m
ix

 o
f 

h
o

u
se

 t
yp

e
s 

w
it

h
in

 t
h

e 

h
o

u
si

n
g 

as
so

ci
at

io
n

 s
ec

to
r 

in
 R

en
fr

ew
sh

ir
e 

(a
n

 e
st

im
at

ed
 3

2
%

 h
o

u
se

s,
  

6
8

%
 f

la
ts

),
 w

h
er

e 
n

ew
 b

u
ild

 a
d

d
it

io
n

s 
to

 t
h

e 
st

o
ck

 h
av

e 
en

h
an

ce
d

 t
h

e 

n
u

m
b

er
 o

f 
fa

m
ily

 h
o

m
es

.  
 

 

   

 Su
ch

 a
 s

p
lit

 li
m

it
s 

th
e 

C
o

u
n

ci
l’s

 a
b

ili
ty

 t
o

 m
ee

t 
th

e 
as

p
ir

at
io

n
s 

o
f 

lo
w

 

in
co

m
e 

h
o

u
se

h
o

ld
s 

w
h

o
 w

an
t 

to
 li

ve
 in

 h
o

u
se

s 
w

it
h

 g
ar

d
en

s 
ra

th
er

 

th
an

 in
 f

la
tt

ed
 a

cc
o

m
m

o
d

at
io

n
. I

t 
al

so
 h

as
 im

p
lic

at
io

n
s 

fo
r 

ac
ce

ss
ib

ili
ty

 

an
d

 f
o

r 
re

p
ai

rs
 a

n
d

 m
ai

n
te

n
an

ce
 in

 b
lo

ck
s 

o
f 

fl
at

s 
in

 m
ix

ed
 t

en
u

re
 

o
w

n
er

sh
ip

.  
O

u
tc

o
m

e 
2

 in
cl

u
d

es
 a

ct
io

n
 t

o
 im

p
ro

ve
 t

h
e 

h
o

u
se

 t
yp

e 

p
ro

fi
le

 in
 t

h
e 

so
ci

al
 r

en
te

d
 s

ec
to

r,
 p

ar
ti

cu
la

rl
y 

C
o

u
n

ci
l h

o
u

si
n

g,
 t

h
ro

u
gh

 

n
ew

b
u

ild
 p

ro
gr

am
m

es
. 

 R
e

n
fr

e
w

sh
ir

e
’s

 H
o

u
si

n
g 

M
ar

ke
t 

 Th
e 

h
o

u
si

n
g 

m
ar

ke
t 

is
 s

h
o

w
in

g 
si

gn
s 

o
f 

re
co

ve
ry

 in
 R

en
fr

ew
sh

ir
e.

 T
h

e 

n
u

m
b

er
 o

f 
h

o
u

se
 s

al
es

 in
 R

en
fr

ew
sh

ir
e 

in
 2

0
1

4
/1

5
 w

as
 2

,9
0

8
2
, u

p
 

al
m

o
st

 5
0

%
 f

ro
m

 t
h

e 
lo

w
es

t 
p

o
in

t 
in

 2
0

1
1/

1
2

, b
u

t 
st

ill
 w

el
l b

el
o

w
 t

h
e 

p
ea

ks
 o

f 
2

0
0

6
-0

8
 w

h
en

 n
ea

rl
y 

5
,0

0
0

 p
ro

p
er

ti
es

 a
 y

ea
r 

w
er

e
 s

o
ld

.  
 

   
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

2
 R

e
g
is

te
r 

o
f 
S

a
s
in

e
s
 

A
 m

o
re

 r
eg

u
la

te
d

 m
o

rt
ga

ge
 m

ar
ke

t,
 c

o
u

p
le

d
 w

it
h

 s
u

b
st

an
ti

al
 d

ep
o

si
t 

re
q

u
ir

em
en

ts
 a

ct
 t

o
 r

es
tr

ic
t 

ac
ce

ss
 t

o
 h

o
m

e 
o

w
n

er
sh

ip
 f

o
r 

b
u

ye
rs

 

w
it

h
o

u
t 

su
b

st
an

ti
al

 s
av

in
gs

 o
r 

ac
ce

ss
 t

o
 w

ea
lt

h
.  

O
u

tc
o

m
e 

1
 in

cl
u

d
es

 

ac
ti

o
n

 t
o

 d
ev

el
o

p
 a

 b
et

te
r 

m
ix

 o
f 

te
n

u
re

 o
p

ti
o

n
s 

to
 m

ee
t 

af
fo

rd
ab

le
 

h
o

u
si

n
g 

n
ee

d
. 

  

R
en

fr
ew

sh
ir

e 
vo

lu
m

e 
o

f 
h

o
u

se
 s

al
es

 2
0

03
/4

 –
 2

01
4

/2
0

1
5

 

 

Page 151 of 242



 

1
7
 |
 P

a
g

e
 

 

 
 

 

  
  

  
  

  
3

.  
Th

e 
H

o
u

si
n

g 
Sy

st
em

 in
 R

e
n

fr
e

w
sh

ir
e

 –
 K

e
y 

M
ar

ke
t 

an
d

 D
e

m
o

gr
ap

h
ic

 T
re

n
d

s 

 

Th
e 

u
p

tu
rn

 in
 t

h
e 

m
ar

ke
t 

is
 r

ef
le

ct
ed

 in
 le

ve
ls

 o
f 

h
o

u
se

 b
u

ild
in

g 
in

 

R
en

fr
ew

sh
ir

e.
 In

 t
h

e 
la

st
 t

w
o

 y
ea

rs
, 5

7
7 

an
d

 4
7

7
 p

ri
va

te
 s

ec
to

r 
h

o
m

es
 

w
er

e
 c

o
m

p
le

te
d

3
, t

h
e 

h
ig

h
es

t 
le

ve
l s

in
ce

 2
0

0
9/

1
0

.  
O

u
tc

o
m

e 
1

 e
xp

la
in

s 

th
at

 t
h

ro
u

gh
 t

h
e 

LD
P

, t
h

e 
C

o
u

n
ci

l w
ill

 id
en

ti
fy

 s
u

ff
ic

ie
n

t 
la

n
d

 f
o

r 
n

ew
b

u
ild

 

h
o

u
si

n
g 

to
 d

el
iv

er
 t

h
e 

su
p

p
ly

 t
ar

ge
ts

 s
et

 o
u

t 
in

 t
h

is
 L

H
S 

an
d

 w
ill

 w
o

rk
 t

o
 

h
el

p
 b

ri
n

g 
fo

rw
ar

d
 s

it
es

 f
o

r 
d

ev
el

o
p

m
en

ts
 a

cr
o

ss
 R

en
fr

ew
sh

ir
e.

 

 P
ri

va
te

 s
e

ct
o

r 
h

o
u

se
 c

o
m

p
le

ti
o

n
s 

20
0

4
/5

 –
 2

0
15

/1
6

  
  

So
u

rc
e:

 R
en

fr
ew

sh
ir

e 
C

o
u

n
ci

l 

     
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

3
 R

C
, 

P
la

n
n
in

g
  

Page 152 of 242



 

1
8
 |
 P

a
g

e
 

 

 
 

 

  
  

  
  

  
3

.  
Th

e 
H

o
u

si
n

g 
Sy

st
em

 in
 R

e
n

fr
e

w
sh

ir
e

 –
 K

e
y 

M
ar

ke
t 

an
d

 D
e

m
o

gr
ap

h
ic

 T
re

n
d

s 

 

S
o
u
rc

e
: 
R

e
g
is

te
rs

 o
f 
S

c
o
tl
a

n
d
 

 

 A
ve

ra
ge

 h
o

u
se

 p
ri

ce
s 

R
en

fr
ew

sh
ir

e 
an

d
 S

co
tl

an
d

. Q
3 

2
0

1
5

/1
6

 

              

Th
e 

av
er

ag
e 

h
o

u
se

 p
ri

ce
 in

 Q
3

 2
0

15
/1

6
 w

as
 £

1
3

7
,1

1
5

, c
o

m
p

ar
ed

 t
o

 a
n

 

av
er

ag
e 

o
f 

£1
6

7
,7

3
4 

in
 S

co
tl

an
d

. W
it

h
 m

ed
ia

n
 in

co
m

es
 in

 R
en

fr
ew

sh
ir

e 

sl
ig

h
tl

y 
h

ig
h

er
 t

h
an

 t
h

e 
Sc

o
tt

is
h

 a
ve

ra
ge

 a
t 

£
5

3
4

 p
er

 w
ee

k,
 c

o
m

p
ar

ed
 

to
 £

5
1

8 
re

sp
ec

ti
ve

ly
4
, t

h
is

 s
u

gg
es

ts
 t

h
at

 o
w

n
er

 o
cc

u
p

at
io

n
 is

 r
el

at
iv

el
y 

m
o

re
 a

ff
o

rd
ab

le
 in

 R
en

fr
ew

sh
ir

e.
 

     
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

4  N
o

m
is

 2
0

1
5

 

 H
o

w
ev

er
 t

h
is

 is
 n

o
t 

a 
u

n
if

o
rm

 p
ic

tu
re

 a
cr

o
ss

 t
h

e 
R

en
fr

ew
sh

ir
e 

ar
ea

.  

P
ri

ce
s 

in
 t

h
e

 N
o

rt
h

 a
n

d
 W

es
t 

o
f 

R
en

fr
ew

sh
ir

e 
ar

e 
p

ar
ti

cu
la

rl
y 

h
ig

h
 a

n
d

 

si
t 

ab
o

ve
 t

h
e 

Sc
o

tt
is

h
 a

ve
ra

ge
.  

Th
is

 c
an

 p
ar

tl
y 

b
e 

at
tr

ib
u

te
d

 t
o

 h
ig

h
er

 

le
ve

ls
 o

f 
n

ew
 b

u
ild

 a
n

d
 la

rg
er

 d
et

ac
h

ed
 h

o
m

es
 b

ei
n

g 
d

ev
el

o
p

ed
 f

o
r 

m
ar

ke
t 

sa
le

 a
n

d
 t

h
e 

m
ak

e
-u

p
 o

f 
th

e 
st

o
ck

, t
h

e 
m

aj
o

ri
ty

 o
f 

w
h

ic
h

 a
re

 

h
o

u
se

s.
   

B
y 

co
m

p
ar

is
o

n
, t

h
e 

le
as

t 
ex

p
en

si
ve

 a
re

as
 a

re
 P

ai
sl

ey
 a

n
d

 L
in

w
o

o
d

 a
n

d
 

Jo
h

n
st

o
n

e 
an

d
 E

ld
er

sl
ie

 w
h

er
e

 t
h

er
e 

ar
e 

co
n

ce
n

tr
at

io
n

s 
o

f 
te

n
em

en
ta

l 

p
ro

p
er

ty
.  

 P
o

ck
et

s 
o

f 
lo

w
 h

o
u

se
 p

ri
ce

s 
(u

n
d

er
 £

5
0

,0
0

0
) 

an
d

 lo
w

 m
ar

ke
t 

re
n

ts
 e

xi
st

 in
 s

o
m

e 
ar

ea
s,

 p
ar

ti
cu

la
rl

y 
in

 P
ai

sl
ey

, d
em

o
n

st
ra

ti
n

g 

ev
id

en
ce

 o
f 

m
ar

ke
t 

fa
ilu

re
. T

h
es

e 
al

so
 t

en
d

 t
o

 b
e 

th
e 

ar
e

as
 o

f 
le

as
t 

p
o

p
u

la
r 

so
ci

al
 h

o
u

si
n

g.
 

Page 153 of 242



 

1
9
 |
 P

a
g

e
 

 

 
 

 

  
  

  
  

  
3

.  
Th

e 
H

o
u

si
n

g 
Sy

st
em

 in
 R

e
n

fr
e

w
sh

ir
e

 –
 K

e
y 

M
ar

ke
t 

an
d

 D
e

m
o

gr
ap

h
ic

 T
re

n
d

s 

 Ta
b

le
 1

 A
ve

ra
ge

 a
n

d
 L

o
w

e
r 

Q
u

ar
ti

le
 S

al
e

s 
P

ri
ce

 (
2

0
1

4
) 

 

H
o

u
s

e
 

P
ri

c
e
 (

£
) 

P
a

is
le

y
 &

 
L

in
w

o
o

d
 

 

R
e

n
fr

e
w

 

J
o

h
n

s
to

n
e
 &

 
E

ld
e
rs

li
e
 

N
o

rt
h

 
R

e
n

fr
e
w

s
h

ir
e
 

W
e

s
t 

R
e

n
fr

e
w

s
h

ir
e
 

 

T
o

ta
l 

A
v
e

ra
g

e
 

£
1
0

8
,7

6
5
 

£
1
1

8
,4

7
1
 

£
1
1

0
,6

2
9
 

£
1
7

3
,7

3
3
 

£
1
8

0
,4

1
3
 

£
1
2

7
,8

4
9
 

L
o
w

e
r 

Q
u

a
rt

ile
 

£
5
8

,4
1

4
 

£
7
7

,2
5

0
 

£
6
0

,0
0

0
 

£
1
0

5
,7

5
0
 

£
1
0

3
,5

0
0
 

£
7
0

,0
0

0
 

S
o
u
rc

e
: 
R

C
, 
S

a
s
in

e
s
 A

n
a
ly

s
is

 

 

Th
e 

lo
w

er
 q

u
ar

ti
le

 p
ri

ce
 is

 t
h

e 
le

ve
l a

t 
w

h
ic

h
 t

h
o

se
 e

n
te

ri
n

g 
o

w
n

er
 

o
cc

u
p

at
io

n
 f

o
r 

th
e 

fi
rs

t 
ti

m
e,

 o
r 

th
o

se
 w

it
h

 lo
w

er
 in

co
m

es
 c

o
u

ld
 b

e 

ex
p

ec
te

d
 t

o
 lo

o
k 

to
 b

u
y.

  

Th
e 

d
if

fe
re

n
ce

s 
ac

ro
ss

 t
h

e 
su

b
-a

re
as

 in
 t

h
es

e 
p

ri
ce

s 
ar

e
 n

o
ta

b
le

, w
it

h
 

th
e 

lo
w

er
 q

u
ar

ti
le

 p
ri

ce
 in

 N
o

rt
h

 R
en

fr
ew

sh
ir

e 
an

d
 W

es
t 

R
en

fr
ew

sh
ir

e 

ar
o

u
n

d
 8

0
%

 h
ig

h
er

 t
h

an
 t

h
at

 in
 P

ai
sl

ey
 a

n
d

 L
in

w
o

o
d

, s
u

gg
es

ti
n

g 

af
fo

rd
ab

ili
ty

 is
su

es
 f

o
r 

th
o

se
 s

ee
ki

n
g 

to
 b

u
y 

in
 N

o
rt

h
 a

n
d

 W
es

t 

R
en

fr
ew

sh
ir

e.
 

O
u

tc
o

m
e 

1
 s

et
s 

o
u

t 
p

la
n

s 
to

 c
o

n
su

lt
 o

n
 a

n
 a

ff
o

rd
ab

le
 h

o
u

si
n

g 
p

o
lic

y 
to

 

ad
d

re
ss

 a
ff

o
rd

ab
ili

ty
 is

su
es

 a
n

d
 O

u
tc

o
m

e 
2

 s
et

s 
o

u
t 

p
la

n
s 

to
 d

ev
el

o
p

 

st
ra

te
gi

es
 t

o
 a

d
d

re
ss

 a
re

as
 o

f 
lo

w
 d

em
an

d
 h

o
u

si
n

g.
 

P
o

ve
rt

y 
an

d
 D

ep
ri

va
ti

o
n

 

 D
es

p
it

e 
h

ig
h

er
 a

ve
ra

ge
 in

co
m

e 
le

ve
ls

 a
n

d
 im

p
ro

ve
m

en
ts

 in
 

u
n

em
p

lo
ym

en
t 

le
ve

ls
, i

ss
u

es
 o

f 
p

o
ve

rt
y 

an
d

 d
ep

ri
va

ti
o

n
 r

em
ai

n
 in

 

R
en

fr
ew

sh
ir

e.
  

Th
e 

la
te

st
 S

co
tt

is
h

 In
d

ex
 o

f 
M

u
lt

ip
le

 D
ep

ri
va

ti
o

n
 d

at
a

 s
h

o
w

 t
h

at
 a

lm
o

st
 

3
5

,0
0

0
 p

eo
p

le
 in

 R
en

fr
ew

sh
ir

e 
liv

e 
in

 t
h

e 
1

5
%

 m
o

st
 d

ep
ri

ve
d

 d
at

az
o

n
es

 

in
 S

co
tl

an
d

.  
M

an
y 

o
f 

th
es

e 
ar

e
as

 c
o

n
ta

in
 t

h
e 

le
as

t 
p

o
p

u
la

r 
so

ci
al

 

h
o

u
si

n
g.

  

 C
h

ild
 p

o
ve

rt
y 

in
 R

en
fr

ew
sh

ir
e 

is
 e

st
im

at
ed

 t
o

 b
e 

21
%

, w
h

ic
h

 m
ea

n
s 

m
o

re
 t

h
an

 7
,0

0
0 

ch
ild

re
n

 a
re

 li
vi

n
g 

in
 p

o
ve

rt
y 

in
 R

en
fr

ew
sh

ir
e 

to
d

ay
5
. 

 P
ar

tn
er

s 
in

 R
en

fr
ew

sh
ir

e 
re

co
gn

is
e 

p
o

ve
rt

y 
as

 a
 k

ey
 d

ri
ve

r 
o

f 
ill

 h
ea

lt
h

 

an
d

 d
is

ad
va

n
ta

ge
.  

R
en

fr
ew

sh
ir

e’
s 

Ta
ck

lin
g 

P
o

ve
rt

y 
St

ra
te

gy
 s

et
s 

o
u

t 
a 

ra
n

ge
 o

f 
ac

ti
o

n
s 

to
 m

it
ig

at
e 

an
d

 m
in

im
is

e 
th

e 
im

p
ac

t 
o

f 
p

o
ve

rt
y 

in
 

R
en

fr
ew

sh
ir

e 
an

d
 R

en
fr

ew
sh

ir
e 

C
o

u
n

ci
l h

as
 c

o
m

m
it

te
d

 s
ig

n
if

ic
an

t 

re
so

u
rc

es
 t

o
 im

p
le

m
en

t 
th

is
.  

 

    
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

5  T
ac

kl
in

g 
P

o
ve

rt
y 

St
ra

te
gy

 2
0

1
5

-2
0

1
7

, R
C

 

Page 154 of 242



 

2
0
 |
 P

a
g

e
 

 

 
 

 

  
  

  
  

  
3

.  
Th

e 
H

o
u

si
n

g 
Sy

st
em

 in
 R

e
n

fr
e

w
sh

ir
e

 –
 K

e
y 

M
ar

ke
t 

an
d

 D
e

m
o

gr
ap

h
ic

 T
re

n
d

s 

  A
 n

u
m

b
er

 o
f 

ac
ti

o
n

s 
ar

e 
in

cl
u

d
ed

 w
it

h
in

 t
h

is
 L

H
S 

to
 h

el
p

 t
ac

kl
e 

p
o

ve
rt

y 

an
d

 b
re

ak
 t

h
e 

ge
n

er
at

io
n

al
 c

yc
le

s 
o

f 
d

ep
ri

va
ti

o
n

 b
y 

re
ge

n
er

at
in

g 
ar

ea
s 

w
it

h
 t

h
e 

p
o

o
re

st
 q

u
al

it
y 

an
d

 le
as

t 
d

es
ir

ab
le

 h
o

u
si

n
g,

 p
re

ve
n

ti
n

g 

h
o

m
el

e
ss

n
es

s 
an

d
 a

d
d

re
ss

in
g 

h
o

u
si

n
g 

af
fo

rd
ab

ili
ty

 is
su

es
. 

 S
o
u
rc

e
: 

S
IM

D
 a

n
d
 R

e
n
fr

e
w

s
h
ir
e
 C

o
u
n
c
il 

   

    

Page 155 of 242



 

2
1
 |
 P

a
g

e
 

 

 
 

 

  
  

  
  

  
3

.  
Th

e 
H

o
u

si
n

g 
Sy

st
em

 in
 R

e
n

fr
e

w
sh

ir
e

 –
 K

e
y 

M
ar

ke
t 

an
d

 D
e

m
o

gr
ap

h
ic

 T
re

n
d

s 

H
o

u
si

n
g 

N
e

ed
 a

n
d

 D
e

m
an

d
 

 Th
e 

“G
la

sg
o

w
 a

n
d

 t
h

e 
C

ly
d

e 
V

al
le

y 
H

o
u

si
n

g 
N

ee
d

 a
n

d
 D

em
an

d
 

A
ss

es
sm

en
t 

2
 (

H
N

D
A

2
)”

6
 w

as
 u

n
d

er
ta

ke
n

 b
y 

a 
p

ar
tn

er
sh

ip
 o

f 
th

e 
ei

gh
t 

lo
ca

l a
u

th
o

ri
ti

es
 in

 t
h

e 
G

la
sg

o
w

 a
n

d
 C

ly
d

e 
V

al
le

y 
H

o
u

si
n

g 
M

ar
ke

t 
A

re
a 

(s
ee

 M
ap

 1
) 

fo
llo

w
in

g 
Sc

o
tt

is
h

 G
o

ve
rn

m
en

t 
gu

id
an

ce
7
 a

n
d

 p
ro

vi
d

es
 

es
ti

m
at

es
 o

f 
th

e 
a

d
d

it
io

n
a

l h
o

m
es

 r
eq

u
ir

ed
 o

ve
r 

th
e 

p
er

io
d

 2
0

1
2

-2
0

2
9

 

(T
ab

le
 2

).
  

 Th
is

 s
tu

d
y 

h
as

 in
fo

rm
e

d
 t

h
e 

St
ra

te
gi

c 
D

ev
el

o
p

m
en

t 
P

la
n

, t
h

is
 L

H
S,

 t
h

e 

re
vi

ew
 o

f 
th

e 
Lo

ca
l D

ev
el

o
p

m
en

t 
P

la
n

 a
n

d
 t

h
e 

p
re

p
ar

at
io

n
 o

f 
h

o
u

si
n

g 

su
p

p
ly

 t
ar

ge
ts

 f
o

r 
R

en
fr

ew
sh

ir
e.

 

  T
a
b

le
 2

 A
ll
 T

e
n

u
re

 H
o

u
s
in

g
 N

e
e
d

 E
s
ti

m
a
te

s
 f

o
r 

R
e
n

fr
e
w

s
h

ir
e
, 
2

0
1
2

-2
0
2
9

 
fr

o
m

 H
N

D
A

2
  

2
0
1
2
-2

0
2
9
 

A
n

n
u

a
l 

e
q

u
iv

a
le

n
t 

S
o

c
ia

l 
R

e
n

t 
a

n
d

 
B

e
lo

w
 M

a
rk

e
t 

R
e

n
t 

2
,5

1
3
 

1
4
8
 

P
ri

v
a

te
* 

5
,7

8
1
 

3
4
0
 

T
o

ta
l 

8
,2

9
4
 

4
8
8
 

 S
o
u
rc

e
: 

G
la

s
g
o
w

 a
n
d
 C

ly
d
e
 V

a
lle

y
 H

N
D

A
, 

M
a
y
 2

0
1
5
. 

*P
ri
v
a
te

 f
ig

u
re

s
 a

re
 e

s
ti
m

a
te

d
 a

p
p
ro

x
im

a
te

d
 

to
 t

h
e
 l
o

c
a
l 
a
u
th

o
ri
ty

 a
re

a
. 

 

   
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

6
 h

tt
p
:/
/w

w
w

.c
ly

d
e
p
la

n
-s

d
p
a
.g

o
v
.u

k
/f

ile
s
/G

C
V

H
N

D
A

2
_
P

o
s
tA

p
p
ra

is
a
l_

1
9
0
5
1
5
.p

d
f 

7  h
tt

p
:/

/w
w

w
.g

o
v.

sc
o

t/
To

p
ic

s/
B

u
ilt

-E
n

vi
ro

n
m

en
t/

H
o

u
si

n
g/

su
p

p
ly

-d
em

an
d

/c
h

m
a 

 

 H
N

D
A

2
 p

ro
vi

d
es

 t
h

e 
st

ar
ti

n
g 

p
o

in
t 

in
 t

h
e 

ev
id

en
ce

 b
as

e 
fo

r 
ad

d
re

ss
in

g 

h
o

u
si

n
g 

n
ee

d
s.

  I
n

 o
rd

er
 t

o
 g

ai
n

 a
 f

u
lle

r 
p

ic
tu

re
 o

f 
th

e 
o

p
er

at
io

n
 o

f 
th

e 

h
o

u
si

n
g 

sy
st

em
 in

 R
en

fr
ew

sh
ir

e,
 in

cl
u

d
in

g 
af

fo
rd

ab
ili

ty
 is

su
es

 f
o

r 

ex
is

ti
n

g 
h

o
u

se
h

o
ld

s,
 m

o
ve

m
en

t 
b

et
w

ee
n

 s
ec

to
rs

 a
n

d
 t

h
e 

su
it

ab
ili

ty
 o

f 

ex
is

ti
n

g 
so

ci
al

 r
en

te
d

 s
ec

to
r 

st
o

ck
 t

o
 m

ee
t 

fu
tu

re
 n

ee
d

 a
n

d
 d

em
an

d
, 

th
e 

C
o

u
n

ci
l c

o
m

m
is

si
o

n
ed

 a
 f

u
rt

h
er

 s
tu

d
y 

to
 a

d
d

 t
o

 t
h

e 
w

o
rk

 o
f 

th
e 

H
N

D
A

2
.  

 

 Th
is

 s
tu

d
y 

fo
cu

se
d

 o
n

 t
h

e
 s

u
b

-m
ar

ke
t 

ar
e

a 
le

ve
l, 

u
ti

lis
in

g 
o

th
er

 

st
at

is
ti

ca
l d

at
a,

 lo
ca

l h
o

u
si

n
g 

m
ar

ke
t 

in
fo

rm
at

io
n

 a
n

d
 q

u
al

it
at

iv
e 

d
at

a 

in
 r

el
at

io
n

 t
o

 t
en

u
re

, c
o

st
 a

n
d

 c
h

o
ic

e 
an

d
 t

h
e 

lo
ca

l h
o

u
si

n
g 

m
ar

ke
t.

   

  

Page 156 of 242

http://www.gov.scot/Topics/Built-Environment/Housing/supply-demand/chma


 

2
2
 |
 P

a
g

e
 

 

 
 

 

  
  

  
  

  
3

.  
Th

e 
H

o
u

si
n

g 
Sy

st
em

 in
 R

e
n

fr
e

w
sh

ir
e

 –
 K

e
y 

M
ar

ke
t 

an
d

 D
e

m
o

gr
ap

h
ic

 T
re

n
d

s 

 

K
ey

 f
in

d
in

gs
 o

n
 t

h
e 

fu
rt

h
er

 s
tu

d
y 

id
en

ti
fi

ed
 t

h
at

:  
 

 


 

Th
er

e 
is

 c
o

n
si

d
er

ab
le

 m
ar

ke
t 

im
b

al
an

ce
 a

cr
o

ss
 t

h
e 

fi
ve

 s
u

b
-

ar
e

as
 in

 R
en

fr
ew

sh
ir

e 
w

it
h

 a
ff

o
rd

ab
ili

ty
 is

su
es

 in
 N

o
rt

h
 

R
en

fr
ew

sh
ir

e 
an

d
 W

es
t 

R
en

fr
ew

sh
ir

e 
w

h
er

e 
th

e 
h

o
u

si
n

g 
m

ar
ke

t 

is
 c

h
ar

ac
te

ri
se

d
 b

y 
la

rg
er

, e
xp

en
si

ve
 a

n
d

 p
re

d
o

m
in

an
tl

y 
o

w
n

er
 

o
cc

u
p

ie
d

 h
o

u
si

n
g.

  T
h

er
e 

ar
e

 a
ff

o
rd

ab
ili

ty
 p

re
ss

u
re

s 
an

d
 li

m
it

ed
 

af
fo

rd
ab

le
 h

o
u

si
n

g 
o

p
ti

o
n

s.
  


 

P
ai

sl
ey

/L
in

w
o

o
d

, J
o

h
n

st
o

n
e/

El
d

er
sl

ie
 a

n
d

 R
en

fr
ew

 -
 h

av
e 

h
ig

h
er

 le
ve

ls
 o

f 
so

ci
al

 r
en

ti
n

g 
an

d
 b

el
o

w
 a

ve
ra

ge
 h

o
u

se
 p

ri
ce

s 
in

 

th
e 

p
ri

va
te

 s
ec

to
r.

  T
h

er
e 

is
 a

 p
re

d
o

m
in

an
ce

 o
f 

sm
al

l f
la

ts
 a

n
d

 

sm
al

le
r 

p
ro

p
er

ti
es

 in
 P

ai
sl

ey
/L

in
w

o
o

d
, a

n
d

 a
 h

ig
h

er
 p

ro
p

o
rt

io
n

 

o
f 

m
id

d
le

-s
iz

ed
 p

ro
p

er
ti

es
 in

 J
o

h
n

st
o

n
e/

El
d

er
sl

ie
.  

 


 

R
en

fr
ew

sh
ir

e 
is

 a
 r

el
at

iv
el

y 
se

lf
 c

o
n

ta
in

ed
 m

ar
ke

t 
as

 a
re

 t
h

e 

fi
ve

 s
u

b
-a

re
as

: p
eo

p
le

 t
en

d
 t

o
 m

o
ve

 w
it

h
in

 t
h

e 
ar

ea
 in

 w
h

ic
h

 

th
ey

 c
u

rr
e

n
tl

y 
liv

e.
 T

h
e 

st
u

d
y 

id
en

ti
fi

ed
 t

h
at

 f
o

r 
m

an
y,

 lo
ca

ti
o

n
 

is
 t

h
e 

m
o

st
 im

p
o

rt
an

t 
fa

ct
o

r.
  P

eo
p

le
 d

o
 n

o
t 

w
an

t 
to

 m
o

ve
 f

ar
 

fr
o

m
 t

h
ei

r 
“o

w
n

” 
ar

ea
.  

    


 

Th
er

e 
is

 a
 c

o
n

ti
n

u
in

g 
p

ro
b

le
m

 o
f 

lo
w

 d
em

an
d

 h
o

u
si

n
g 

in
 p

ar
ts

 

o
f 

P
ai

sl
ey

/L
in

w
o

o
d

, a
n

d
 s

o
m

e 
p

ar
ts

 o
f 

Jo
h

n
st

o
n

e/
El

d
er

sl
ie

 a
n

d
 

R
en

fr
ew

. A
t 

th
e 

sa
m

e 
ti

m
e 

th
er

e 
is

 a
 s

tr
o

n
g 

w
ai

ti
n

g 
lis

t 
d

em
an

d
 

fo
r 

ar
ea

s 
w

h
er

e 
p

eo
p

le
 d

o
 w

an
t 

to
 li

ve
.  


 

Th
e

re
 is

 a
 n

ee
d

 t
o

 c
re

at
e 

co
m

m
u

n
it

ie
s 

w
h

ic
h

 a
re

 s
u

st
ai

n
ab

le
 in

 

th
e 

lo
n

g 
te

rm
.  

Th
is

 r
eq

u
ir

es
 t

h
e 

p
ro

m
o

ti
o

n
 o

f 
gr

e
at

er
 t

en
u

re
 

m
ix

 a
n

d
 c

re
at

io
n

 o
f 

a 
ra

n
ge

 a
n

d
 c

h
o

ic
e 

o
f 

h
o

u
si

n
g,

 w
h

er
e 

p
eo

p
le

 c
an

 t
ra

d
e-

u
p

 o
r 

tr
ad

e
-d

o
w

n
 d

ep
en

d
in

g 
o

n
 t

h
ei

r 
h

o
u

si
n

g 

n
ee

d
s 

an
d

 m
o

ve
 t

o
 d

if
fe

re
n

t 
te

n
u

re
s,

 t
yp

es
 a

n
d

 s
iz

es
 t

o
 m

ee
t 

ch
an

gi
n

g 
n

ee
d

s 
an

d
 a

sp
ir

at
io

n
s.

   


 

Th
e 

st
u

d
y 

al
so

 id
en

ti
fi

ed
 a

d
d

it
io

n
al

 h
o

u
si

n
g 

n
ee

d
 a

m
o

n
g 

p
eo

p
le

 

w
h

o
 a

re
 e

co
n

o
m

ic
al

ly
 a

ct
iv

e 
in

 t
h

e 
ag

e 
ra

n
ge

 3
0

+ 
w

h
o

 a
re

 

“s
tu

ck
” 

in
 t

h
ei

r 
p

ar
en

ta
l h

o
m

e 
d

u
e 

to
 a

 li
m

it
ed

 r
an

ge
 a

n
d

 

ch
o

ic
e 

o
f 

ap
p

ro
p

ri
at

e 
h

o
u

si
n

g 
o

p
ti

o
n

s 
th

at
 m

ee
ts

 t
h

ei
r 

n
ee

d
s 

in
 

sp
ec

if
ic

 a
re

as
. 


 

M
o

d
el

lin
g 

su
gg

es
ts

 a
n

 e
st

im
at

e
d

 2
,7

0
0 

h
o

u
se

h
o

ld
s 

ar
e 

cu
rr

en
tl

y 
in

 u
n

af
fo

rd
ab

le
 p

ri
va

te
 h

o
u

si
n

g 
(p

ay
in

g 
m

o
re

 t
h

an
 

2
5

%
 o

f 
th

ei
r 

in
co

m
e 

o
n

 h
o

u
si

n
g 

co
st

s)
 a

n
d

 e
xp

er
ie

n
ci

n
g 

fi
n

an
ci

al
 h

ar
d

sh
ip

 o
r 

w
it

h
 a

 lo
w

 in
co

m
e.

 O
f 

th
es

e,
 a

n
 e

st
im

at
ed

 

7
0

0
 h

o
u

se
h

o
ld

s 
co

u
ld

 a
ff

o
rd

 lo
w

er
 q

u
ar

ti
le

 m
ar

ke
t 

h
o

u
si

n
g.

 A
n

 

es
ti

m
at

ed
 5

0
0 

co
u

ld
 n

o
t 

af
fo

rd
 m

ar
ke

t 
h

o
u

si
n

g 
b

u
t 

co
u

ld
 a

ff
o

rd
 

an
 in

te
rm

ed
ia

te
 h

o
u

si
n

g 
o

p
ti

o
n

. 

  

Page 157 of 242



 

2
3
 |
 P

a
g

e
 

 

 
 

 

  
  

  
  

  
3

.  
Th

e 
H

o
u

si
n

g 
Sy

st
em

 in
 R

e
n

fr
e

w
sh

ir
e

 –
 K

e
y 

M
ar

ke
t 

an
d

 D
e

m
o

gr
ap

h
ic

 T
re

n
d

s 

 
 

R
e

n
fr

e
w

sh
ir

e
’s

 H
o

u
si

n
g 

Su
p

p
ly

 T
ar

ge
t 

 Ta
ki

n
g 

th
e 

ab
o

ve
 s

tu
d

ie
s 

o
f 

h
o

u
si

n
g 

n
ee

d
 a

n
d

 d
em

an
d

 a
s 

th
e 

ev
id

en
ce

 

b
as

e,
 h

o
u

si
n

g 
su

p
p

ly
 t

ar
ge

ts
 f

o
r 

R
en

fr
ew

sh
ir

e 
fo

r 
th

e 
p

er
io

d
 o

f 
th

is
 L

H
S 

(2
0

1
6

-2
0

21
) 

h
av

e 
b

ee
n

 d
ev

el
o

p
ed

.  
 

 A
s 

re
q

u
ir

ed
 b

y 
th

e 
Sc

o
tt

is
h

 G
o

ve
rn

m
en

t’
s 

LH
S 

G
u

id
an

ce
 a

n
d

 S
co

tt
is

h
 

P
la

n
n

in
g 

P
o

lic
y,

 t
h

es
e 

su
p

p
ly

 t
ar

ge
ts

 a
re

 b
ro

ad
ly

 c
o

n
si

st
en

t 
w

it
h

 t
h

e 

es
ti

m
at

es
 s

et
 o

u
t 

in
 t

h
e 

SD
P

 f
o

r 
th

e 
C

ly
d

ep
la

n
 a

re
a.

  

 Th
e 

st
ar

ti
n

g 
p

o
in

t 
fo

r 
th

es
e 

ta
rg

et
s 

is
 t

h
e 

n
ee

d
 e

st
im

at
es

 f
ro

m
 H

N
D

A
2

 

sh
o

w
n

 in
 T

ab
le

 2
 (

an
 a

n
n

u
al

 e
q

u
iv

al
en

t 
o

f 
14

8
 s

o
ci

al
 r

en
t/

 b
el

o
w

 

m
ar

ke
t 

re
n

t 
p

ro
p

er
ti

es
 a

n
d

 3
4

0 
p

ri
va

te
 p

ro
p

er
ti

es
).

   

 Fo
r 

th
e 

af
fo

rd
ab

le
 h

o
u

si
n

g 
se

ct
o

r,
 t

h
e 

ta
rg

et
 h

as
 b

ee
n

 s
et

 a
b

o
ve

 t
h

e 

H
N

D
A

2
 e

st
im

at
e 

to
 t

ak
e 

ac
co

u
n

t 
o

f 
th

e 
ad

d
it

io
n

al
 n

ee
d

 id
en

ti
fi

ed
 

th
ro

u
gh

 t
h

e 
re

se
ar

ch
 d

es
cr

ib
ed

 a
b

o
ve

.  
Th

e 
am

b
it

io
u

s 
h

ig
h

er
 t

ar
ge

t 
o

f 

2
0

0
 h

o
m

es
 e

ac
h

 y
ea

r 
is

 c
o

n
si

d
er

ed
 t

o
 b

e 
re

al
is

ti
c 

an
d

 d
el

iv
er

ab
le

 in
 t

h
e 

co
n

te
xt

 o
f 

av
er

ag
e 

co
m

p
le

ti
o

n
 r

at
es

 o
ve

r 
th

e 
la

st
 f

iv
e 

ye
ar

s 
in

 

R
en

fr
ew

sh
ir

e 
(8

4
2

 o
r 

an
 a

ve
ra

ge
 o

f 
16

8
 c

o
m

p
le

ti
o

n
s 

ea
ch

 y
ea

r 
o

ve
r 

th
e 

la
st

 f
iv

e 
ye

ar
s)

 a
n

d
 c

u
rr

en
t 

Sc
o

tt
is

h
 G

o
ve

rn
m

en
t 

fu
n

d
in

g 
le

ve
ls

 f
o

r 

af
fo

rd
ab

le
 h

o
u

si
n

g 
lin

ke
d

 t
o

 t
h

e 
ta

rg
et

 t
o

 d
el

iv
er

 5
0

,0
0

0
 n

ew
 

af
fo

rd
ab

le
 h

o
m

es
 o

ve
r 

th
e 

n
ex

t 
fi

ve
 y

ea
rs

. 

  Ta
b

le
 3

 R
en

fr
ew

sh
ir

e’
s 

H
o

u
si

n
g 

Su
p

p
ly

 T
ar

ge
ts

   

Fo
r 

th
e 

p
ri

va
te

 s
ec

to
r,

 t
h

e 
su

p
p

ly
 t

ar
ge

t 
o

f 
50

0
 n

ew
 h

o
m

es
  

ea
ch

 y
ea

r 
is

 s
et

 a
b

o
ve

 t
h

e 
H

N
D

A
2

 n
ee

d
 e

st
im

at
e 

to
 t

ak
e 

ac
co

u
n

t 
o

f 

re
ce

n
t 

p
ri

va
te

 s
ec

to
r 

co
m

p
le

ti
o

n
 r

at
es

,  
R

en
fr

ew
sh

ir
e’

s 
C

o
m

m
u

n
it

y 

P
la

n
n

in
g 

P
ar

tn
er

sh
ip

 t
ar

ge
t 

o
f 

 in
cr

ea
si

n
g 

th
e 

p
o

p
u

la
ti

o
n

 b
y 

5
%

 b
y 

2
0

2
3

, 

an
d

 t
h

e 
an

ti
ci

p
at

ed
 im

p
ac

t 
o

f 
th

e 
C

it
y 

D
ea

l i
n

ve
st

m
en

t.
   

 
 

    

 
2

0
1

6-
2

0
2

1
 

A
n

n
u

al
 e

q
u

iv
al

en
t 

A
ff

o
rd

ab
le

*
 

1
,0

0
0

 
2

0
0

 

P
ri

va
te

 
2

,5
0

0
 

5
0

0
 

To
ta

l 
3

,5
0

0
 

7
0

0
 

* 
A

ff
o

rd
ab

le
 h

o
u

si
n

g 
in

cl
u

d
e

s:
 s

o
ci

al
 r

en
t,

 b
el

o
w

 m
ar

ke
t 

re
n

t,
 s

h
ar

ed
 e

q
u

it
y,

 s
h

ar
ed

 

o
w

n
er

sh
ip

, a
n

d
 lo

w
 c

o
st

 h
o

m
e 

o
w

n
er

sh
ip

 

 

Page 158 of 242



 

2
4
 |
 P

a
g

e
 

 

 
 

 

  
  

  
  

  
3

.  
Th

e 
H

o
u

si
n

g 
Sy

st
em

 in
 R

e
n

fr
e

w
sh

ir
e

 –
 K

e
y 

M
ar

ke
t 

an
d

 D
e

m
o

gr
ap

h
ic

 T
re

n
d

s 

 Th
e 

ta
b

le
 b

el
o

w
 s

u
m

m
ar

is
es

 t
h

e 
fa

ct
o

rs
 w

h
ic

h
 w

er
e 

co
n

si
d

er
ed

 in
 s

et
ti

n
g 

su
p

p
ly

 t
ar

ge
ts

 f
o

r 
th

e 
LH

S 
b

as
ed

 o
n

 t
h

e 
H

N
D

A
2

 e
st

im
at

es
.  

In
 li

n
e 

w
it

h
 S

co
tt

is
h

 

P
la

n
n

in
g 

P
o

lic
y,

 1
0

%
 g

en
er

o
si

ty
 w

ill
 b

e 
ad

d
ed

 t
o

 t
h

e 
h

o
u

si
n

g 
su

p
p

ly
 t

ar
ge

t 
fo

r 
th

e 
p

ri
va

te
 s

ec
to

r 
ta

ki
n

g 
th

e 
la

n
d

 r
eq

u
ir

em
en

t 
fo

r 
th

e 
p

er
io

d
 o

f 
th

is
 L

H
S 

to
 

2
0

0
 a

ff
o

rd
ab

le
 a

n
d

 5
5

0
 p

ri
va

te
 h

o
m

es
 e

ac
h

 y
ea

r.
 T

h
e 

LD
P

 w
ill

 id
en

ti
fy

 a
 r

an
ge

 o
f 

si
te

s 
to

 m
ee

t 
th

is
 le

ve
l o

f 
h

o
u

si
n

g 
n

ee
d

 a
n

d
 d

em
an

d
.  

Ta
b

le
 4

 F
ac

to
rs

 c
o

n
si

d
er

ed
 in

 d
ev

el
o

p
in

g 
R

en
fr

ew
sh

ir
e’

s 
h

o
u

si
n

g 
su

p
p

ly
 t

ar
ge

ts
 

A
ff

o
rd

ab
le

 H
o

u
si

n
g 

 H
N

D
A

2
 e

st
im

at
e

: 
 1

4
8

 p
ro

p
er

ti
es

 e
ac

h
 y

ea
r 

A
ff

o
rd

ab
le

 s
u

p
p

ly
 t

ar
ge

ts
 w

er
e

 in
cr

ea
se

d
 f

ro
m

 H
N

D
A

2
 n

ee
d

 e
st

im
at

es
 a

s 
a 

re
su

lt
 o

f 
th

e 
fo

llo
w

in
g 

co
n

si
d

er
at

io
n

s:
 


 

A
d

d
it

io
n

al
 n

ee
d

 id
en

ti
fi

ed
 f

ro
m

 h
o

u
se

h
o

ld
s 

“s
tu

ck
” 

liv
in

g 
w

it
h

 o
th

er
 h

o
u

se
h

o
ld

s 
d

u
e 

to
 li

m
it

ed
 a

ff
o

rd
ab

le
 o

p
ti

o
n

s.
 It

 is
 t

h
e 

C
o

u
n

ci
l’s

 a
im

 t
o

 

h
el

p
 t

h
es

e 
n

ew
 h

o
u

se
h

o
ld

s 
fo

rm
; 


 

A
ff

o
rd

ab
le

 h
o

u
si

n
g 

co
m

p
le

ti
o

n
s 

b
et

w
ee

n
 2

0
11

/1
2

 a
n

d
 2

0
1

5/
1

6
 h

av
e 

av
er

ag
ed

 1
6

8
p

a,
 d

e
m

o
n

st
ra

ti
n

g 
ca

p
ac

it
y 

to
 d

el
iv

er
; 


 

Th
e 

Sc
o

tt
is

h
 G

o
ve

rn
m

en
t 

ai
m

s 
to

 in
cr

ea
se

 t
h

e 
am

o
u

n
t 

o
f 

af
fo

rd
ab

le
 h

o
u

si
n

g 
ac

ro
ss

 S
co

tl
an

d
 a

n
d

 h
av

e 
in

cr
ea

se
d

 t
h

e 
le

ve
ls

 o
f 

fu
n

d
in

g 

av
ai

la
b

le
 t

o
 C

o
u

n
ci

ls
 t

o
 f

ac
ili

ta
te

 t
h

is
.  

LH
S 

A
ff

o
rd

ab
le

 H
o

u
si

n
g 

Su
p

p
ly

 t
ar

ge
t:

  2
0

0 
co

m
p

le
ti

o
n

s 
ea

ch
 y

ea
r 

 P
ri

va
te

 H
o

u
si

n
g 

H
N

D
A

2
 e

st
im

at
e

: 
3

4
0

 p
ro

p
er

ti
es

 e
ac

h
 y

ea
r 

  

Page 159 of 242



2
5
 |
 P

a
g

e

3
.

Th
e 

H
o

u
si

n
g 

Sy
st

em
 in

 R
e

n
fr

e
w

sh
ir

e
 –

 K
e

y 
M

ar
ke

t 
an

d
 D

e
m

o
gr

ap
h

ic
 T

re
n

d
s

P
ri

va
te

 s
ec

to
r 

h
o

u
si

n
g 

su
p

p
ly

 t
ar

ge
ts

 w
er

e
 in

cr
ea

se
d

 f
ro

m
 H

N
D

A
2

 n
ee

d
 e

st
im

at
es

 a
s 

a 
re

su
lt

 o
f 

th
e 

fo
llo

w
in

g 
co

n
si

d
er

at
io

n
s:

 


R

en
fr

ew
sh

ir
e’

s 
am

b
it

io
n

s 
ar

e
 t

o
 g

ro
w

 t
h

e 
re

si
d

en
t 

p
o

p
u

la
ti

o
n

 b
y 

5
%

 b
y 

2
02

3
. T

h
is

 is
 h

ig
h

er
 t

h
an

 t
h

e 
N

at
io

n
al

 R
ec

o
rd

s 
o

f 
Sc

o
tl

an
d

 p
o

p
u

la
ti

o
n

p
ro

je
ct

io
n

s 
u

se
d

 in
 H

N
D

A
2

, a
n

d
 c

o
n

se
q

u
en

tl
y 

w
ill

 in
cr

ea
se

 t
h

e 
n

ee
d

 f
o

r 
p

ri
va

te
 s

ec
to

r 
h

o
u

si
n

g;


Th

e 
ec

o
n

o
m

ic
 b

en
ef

it
s 

as
so

ci
at

ed
 w

it
h

 C
it

y 
D

ea
l a

re
 li

ke
ly

 t
o

 in
cr

ea
se

 jo
b

s 
in

 t
h

e 
ar

e
a 

w
h

ic
h

 m
ay

 r
eq

u
ir

e 
ad

d
it

io
n

al
 h

o
u

si
n

g.
 It

 is
 li

ke
ly

 t
h

er
e

w
ill

 b
e 

a 
n

ee
d

 t
o

 id
en

ti
fy

 h
o

u
si

n
g 

si
te

s 
as

so
ci

at
ed

 w
it

h
 C

it
y 

D
ea

l p
ro

je
ct

s 
fr

o
m

 2
0

1
9

;


Lo

n
ge

r 
te

rm
 a

ve
ra

ge
 p

re
vi

o
u

s 
p

ri
va

te
 s

ec
to

r 
co

m
p

le
ti

o
n

s 
h

av
e 

b
ee

n
 h

ig
h

er
 t

h
an

 n
ee

d
 e

st
im

at
es

:  
12

 y
ea

rs
 2

0
0

2/
2

0
0

3
 -

 2
0

13
/2

1
0

4
= 

 4
2

0
p

a

an
d

 1
7

 y
ea

rs
 1

9
9

7/
9

8
-2

0
1

3
/1

4
 =

4
8

2p
a.

  R
ec

en
t 

co
m

p
le

ti
o

n
s 

h
av

e 
al

so
 b

ee
n

 h
ig

h
er

: 2
0

1
4/

1
5

=4
7

7 
an

d
 2

0
15

/1
6

 =
 5

7
7

.

Th
es

e 
le

ve
ls

 d
em

o
n

st
ra

te
 c

ap
ac

it
y 

an
d

 d
em

an
d

 in
 t

h
e 

lo
ca

l m
ar

ke
t 

fo
r 

ad
d

it
io

n
al

 p
ri

va
te

 s
ec

to
r 

h
o

u
si

n
g.

LH
S 

P
ri

va
te

 H
o

u
si

n
g 

Su
p

p
ly

 T
ar

ge
t:

 5
0

0
 c

o
m

p
le

ti
o

n
s 

ea
ch

 y
ea

r 

Page 160 of 242



2
6
 |
 P

a
g

e

   
 O

u
tc

o
m

e 
1

 T
h

e
 S

u
p

p
ly

 o
f 

H
o

u
si

n
g 

is
 In

cr
e

as
e

d

R
en

fr
ew

sh
ir

e 
C

o
u

n
ci

l a
n

d
 it

s 
p

ar
tn

er
s 

ai
m

 t
o

 in
cr

ea
se

 t
h

e 
su

p
p

ly
 o

f 

h
o

u
si

n
g 

in
 R

en
fr

ew
sh

ir
e 

o
ve

r 
th

e 
n

ex
t 

fi
ve

 y
ea

rs
.  

A
s 

se
t 

o
u

t 
in

 t
h

e 

p
re

vi
o

u
s 

se
ct

io
n

, t
h

e 
ta

rg
et

 is
 t

o
 b

u
ild

 5
0

0 
n

ew
 p

ri
va

te
 h

o
m

es
 a

n
d

 2
0

0
 

n
ew

 a
ff

o
rd

ab
le

 h
o

m
es

 e
ac

h
 y

ea
r.

 

Th
is

 L
H

S 
al

so
 h

ig
h

lig
h

ts
 t

h
e 

im
p

o
rt

an
ce

 o
f 

m
ak

in
g 

su
re

 t
h

at
 t

h
es

e 
n

ew
 

h
o

m
es

 a
re

 o
f 

th
e 

ri
gh

t 
si

ze
, t

yp
e

 a
n

d
 t

en
u

re
 a

n
d

 a
re

 in
 t

h
e 

ri
gh

t 

lo
ca

ti
o

n
s 

to
 m

ee
t 

cu
rr

e
n

t 
an

d
 f

u
tu

re
 n

ee
d

 a
n

d
 a

sp
ir

at
io

n
s 

an
d

 t
o

 h
el

p
 

cr
ea

te
 b

al
an

ce
d

 a
n

d
 s

u
st

ai
n

ab
le

 c
o

m
m

u
n

it
ie

s.
 

A
s 

w
el

l a
s 

m
ee

ti
n

g 
id

en
ti

fi
ed

 h
o

u
si

n
g 

n
ee

d
, t

h
is

 h
o

u
se

b
u

ild
in

g 

ac
ti

vi
ty

 w
ill

 s
u

p
p

o
rt

 lo
ca

l e
co

n
o

m
ic

 g
ro

w
th

 b
y 

cr
ea

ti
n

g 
an

d
 

su
st

ai
n

in
g 

jo
b

s 
an

d
 t

ra
in

in
g 

o
p

p
o

rt
u

n
it

ie
s 

in
 t

h
e 

co
n

st
ru

ct
io

n
 

se
ct

o
r.

 

Th
is

 L
H

S 
se

ts
 o

u
t 

p
la

n
s 

to
 in

cr
ea

se
 t

h
e 

su
p

p
ly

 o
f 

h
o

u
si

n
g 

b
y:

 


En

su
ri

n
g 

th
at

 s
u

ff
ic

ie
n

t 
la

n
d

 is
 m

ad
e 

av
ai

la
b

le
 f

o
r 

n
ew

 h
o

u
si

n
g 

th
ro

u
gh

 t
h

e 
Lo

ca
l D

ev
el

o
p

m
en

t 
P

la
n

 p
ro

ce
ss

 a
n

d
 t

h
at

 b
ro

w
n

fi
el

d
 s

it
es

 a
re

b
ro

u
gh

t 
fo

rw
ar

d
 f

o
r 

re
d

ev
el

o
p

m
en

t;


D

el
iv

er
in

g 
n

ew
 b

u
ild

 a
ff

o
rd

ab
le

 h
o

u
si

n
g 

p
ro

je
ct

s 
th

ro
u

gh
 t

h
e 

SH
IP

 p
ro

gr
am

m
e

 in
 p

ar
tn

er
sh

ip
 w

it
h

 h
o

u
si

n
g 

as
so

ci
at

io
n

s;


D

ev
el

o
p

in
g 

a 
b

et
te

r 
m

ix
 o

f 
h

o
u

si
n

g 
o

f 
th

e 
ri

gh
t 

te
n

u
re

, t
yp

e 
an

d
 s

iz
e 

an
d

 in
 t

h
e 

ri
gh

t 
p

la
ce

s;
 a

n
d

,


D

ev
el

o
p

in
g 

in
n

o
va

ti
ve

 a
p

p
ro

ac
h

es
 w

h
ic

h
 f

ac
ili

ta
te

 m
ix

ed
 t

en
u

re
 h

o
u

si
n

g 
d

ev
el

o
p

m
en

ts
 o

n
 b

ro
w

n
fi

e
ld

 s
it

es
.

Page 161 of 242



2
7
 |
 P

a
g

e

   
 O

u
tc

o
m

e 
1

 T
h

e
 S

u
p

p
ly

 o
f 

H
o

u
si

n
g 

is
 In

cr
e

as
e

d

La
n

d
 S

u
p

p
ly

 f
o

r 
H

o
u

si
n

g 

Th
e 

h
o

u
si

n
g 

su
p

p
ly

 t
ar

ge
ts

 in
d

ic
at

e 
th

e 
n

u
m

b
er

 o
f 

n
ew

 h
o

m
e

s 
to

 b
e 

b
u

ilt
 d

u
ri

n
g 

th
e 

p
er

io
d

 c
o

ve
re

d
 b

y 
th

e 
LH

S.
 R

e
n

fr
ew

sh
ir

e’
s 

Lo
ca

l 

D
ev

el
o

p
m

en
t 

P
la

n
 is

 t
h

e 
ve

h
ic

le
 t

o
 e

n
su

re
 t

h
at

 t
h

er
e

 is
 s

u
ff

ic
ie

n
t 

l a
n

d
 a

llo
ca

te
d

 t
o

 f
ac

ili
ta

te
 t

h
is

 a
m

o
u

n
t 

o
f 

h
o

u
si

n
g 

d
ev

el
o

p
m

en
t.

  

 T
o

 c
o

m
p

ly
 w

it
h

 S
co

tt
is

h
 P

la
n

n
in

g 
P

o
lic

y 
re

q
u

ir
em

en
ts

 t
o

 e
n

su
re

 t
h

at
 

a 
ge

n
er

o
u

s 
su

p
p

ly
 o

f 
la

n
d

 is
 id

en
ti

fi
ed

, t
h

e 
p

ri
va

te
 s

ec
to

r 
su

p
p

ly
 

ta
rg

et
 is

 in
cr

ea
se

d
 b

y 
1

0
%

 t
o

 g
iv

e 
a 

re
q

u
ir

em
en

t 
fo

r 
h

o
u

si
n

g 
la

n
d

 f
o

r 

5
5

0
 u

n
it

s 
ea

ch
 y

ea
r 

fo
r 

th
e 

p
ri

va
te

 s
ec

to
r 

in
 a

d
d

it
io

n
 t

o
 la

n
d

 f
o

r 
20

0
 

p
ro

p
er

ti
es

 e
ac

h
 y

ea
r 

fo
r 

th
e 

af
fo

rd
ab

le
 s

ec
to

r.
 

Th
e 

o
ve

ra
rc

h
in

g 
o

b
je

ct
iv

e 
in

 m
ee

ti
n

g 
th

e 
h

o
u

si
n

g 
la

n
d

 r
eq

u
ir

em
en

t 

in
 t

h
e 

n
ex

t 
R

en
fr

ew
sh

ir
e 

Lo
ca

l D
ev

el
o

p
m

en
t 

P
la

n
 w

ill
 b

e 
th

e 
d

el
iv

er
y 

o
f 

su
st

ai
n

ab
le

, w
el

l-
d

es
ig

n
ed

 h
o

m
es

 in
 t

h
e 

ri
gh

t 
p

la
ce

s.
 

Th
e 

Lo
ca

l D
ev

el
o

p
m

en
t 

P
la

n
 w

ill
 c

o
n

ti
n

u
e 

to
 p

ro
m

o
te

 s
u

st
ai

n
ab

le
 

p
at

te
rn

s 
o

f 
d

ev
el

o
p

m
en

t,
 p

ri
o

ri
ti

si
n

g 
re

d
ev

el
o

p
m

en
t 

an
d

 

re
ge

n
er

at
io

n
 o

f 
b

ro
w

n
fi

el
d

 a
n

d
 p

re
vi

o
u

sl
y 

u
se

d
 s

it
es

 b
ef

o
re

 

gr
ee

n
fi

el
d

 s
it

es
.  

 

Th
e 

cu
rr

e
n

t 
Lo

ca
l D

ev
el

o
p

m
en

t 
P

la
n

 A
ct

io
n

 P
ro

gr
am

m
e 

id
en

ti
fi

es
 

ac
ti

o
n

s 
to

 h
el

p
 in

cr
ea

se
 t

h
e 

am
o

u
n

t 
o

f 
h

o
u

se
 b

u
ild

in
g 

in
 

R
en

fr
ew

sh
ir

e 
in

cl
u

d
in

g:
 


 

d
ev

el
o

p
in

g 
in

it
ia

ti
ve

s 
to

 a
ss

is
t 

w
it

h
 u

n
lo

ck
in

g 
d

ev
el

o
p

m
en

t 

si
te

s;
 


 

p
re

p
ar

in
g 

an
d

 p
ro

m
o

ti
n

g 
d

ev
el

o
p

m
en

t 
b

ri
ef

s 
fo

r 

d
ev

el
o

p
m

en
t 

si
te

s;
   


 

ta
ki

n
g 

a 
p

ro
ac

ti
ve

 a
p

p
ro

ac
h

 t
o

 d
el

iv
er

in
g 

in
fr

as
tr

u
ct

u
re

 o
n

 

re
ge

n
er

at
io

n
 s

it
es

 b
y 

d
ev

el
o

p
in

g 
d

if
fe

re
n

t 
ap

p
ro

ac
h

es
 a

n
d

 

fu
n

d
in

g 
m

ec
h

an
is

m
s 

to
 h

el
p

 d
el

iv
er

 d
ev

el
o

p
m

en
t;

 


 

p
re

p
ar

at
io

n
 o

f 
d

ev
el

o
p

m
en

t 
fr

am
ew

o
rk

s 
fo

r 
tw

el
ve

 

“T
ra

n
si

ti
o

n
 A

re
as

”,
 w

h
ic

h
 a

re
 a

re
as

 t
h

at
 w

er
e 

p
re

vi
o

u
sl

y 

zo
n

ed
 f

o
r 

b
u

si
n

es
s 

an
d

 in
d

u
st

ri
al

 p
u

rp
o

se
s 

b
u

t 
w

h
er

e
 

co
m

p
re

h
en

si
ve

 r
ed

ev
el

o
p

m
en

t 
is

 n
o

w
 e

n
co

u
ra

ge
d

 w
h

ic
h

 

co
u

ld
 in

cl
u

d
e 

re
si

d
en

ti
al

 u
se

s.
 

Page 162 of 242



2
8
 |
 P

a
g

e

   
 O

u
tc

o
m

e 
1

 T
h

e
 S

u
p

p
ly

 o
f 

H
o

u
si

n
g 

is
 In

cr
e

as
e

d

D
e

liv
er

in
g 

A
ff

o
rd

ab
le

 H
o

u
si

n
g 

th
ro

u
gh

 t
h

e
 S

H
IP

 P
ro

gr
am

m
e

 

Th
e 

St
ra

te
gi

c 
H

o
u

si
n

g 
In

ve
st

m
en

t 
P

la
n

 (
SH

IP
) 

p
ro

vi
d

es
 a

 p
ar

tn
er

sh
ip

 

ap
p

ro
ac

h
 f

o
r 

d
el

iv
er

in
g 

th
e 

ta
rg

et
 o

f 
at

 le
as

t 
20

0
 n

ew
 a

ff
o

rd
ab

le
 

h
o

m
es

 e
ac

h
 y

ea
r 

in
 R

en
fr

ew
sh

ir
e.

  W
h

ile
 t

h
is

 t
ar

ge
t 

re
p

re
se

n
ts

 a
n

 

in
cr

ea
se

 in
 t

h
e 

ra
te

 o
f 

af
fo

rd
ab

le
 h

o
u

si
n

g 
co

m
p

le
ti

o
n

s 
co

m
p

ar
ed

 t
o

 

re
ce

n
t 

ye
ar

s 
(o

ve
r 

th
e 

la
st

 f
iv

e 
ye

ar
s,

 a
n

 a
ve

ra
ge

 o
f 

16
8

 a
ff

o
rd

ab
le

 

h
o

m
es

 w
er

e 
co

m
p

le
te

d
),

 t
h

er
e

 a
re

 w
el

l e
st

ab
lis

h
ed

 jo
in

t 
w

o
rk

in
g 

ar
ra

n
ge

m
en

ts
 in

 p
la

ce
 b

et
w

ee
n

 d
if

fe
re

n
t 

se
rv

ic
es

 w
it

h
in

 t
h

e 
C

o
u

n
ci

l 

(C
o

m
m

u
n

it
y 

R
es

o
u

rc
es

 a
s 

w
el

l a
s 

D
ev

el
o

p
m

en
t 

an
d

 H
o

u
si

n
g)

, h
o

u
si

n
g 

as
so

ci
at

io
n

s 
an

d
 t

h
e 

Sc
o

tt
is

h
 G

o
ve

rn
m

en
t.

  T
h

es
e 

ar
ra

n
ge

m
en

ts
 w

ill
 b

e 

fu
rt

h
er

 s
tr

en
gt

h
en

ed
 o

ve
r 

th
e 

n
ex

t 
fi

ve
 y

ea
rs

, w
it

h
 g

re
at

er
 e

m
p

h
as

is
 

al
so

 p
la

ce
d

 o
n

 w
o

rk
in

g 
w

it
h

 p
ri

va
te

 s
ec

to
r 

p
ar

tn
er

s 
to

 e
n

su
re

 e
ff

e
ct

iv
e 

d
el

iv
er

y 
o

f 
m

ix
ed

 t
en

u
re

 d
ev

el
o

p
m

en
ts

. 

Ta
ki

n
g 

ac
co

u
n

t 
o

f 
th

e 
th

em
es

 e
m

er
gi

n
g 

fr
o

m
 t

h
e 

d
ra

ft
 L

H
S,

 a
 n

ew
 S

H
IP

 

w
as

 d
ev

el
o

p
ed

 b
y 

th
e 

C
o

u
n

ci
l a

n
d

 R
SL

 p
ar

tn
er

s 
an

d
 s

u
b

m
it

te
d

 t
o

 t
h

e 

Sc
o

tt
is

h
 G

o
ve

rn
m

en
t 

in
 N

o
ve

m
b

er
 2

0
1

6
.  

Th
is

 in
cl

u
d

es
 a

n
 a

m
b

it
io

u
s 

p
ip

el
in

e 
p

ro
gr

am
m

e
 o

f 
n

ew
 d

ev
el

o
p

m
en

t 
si

te
s,

 d
es

ig
n

ed
 t

o
 m

ee
t 

th
e 

an
n

u
al

 2
0

0
 a

ff
o

rd
ab

le
 h

o
m

es
 t

ar
ge

t 
in

 R
en

fr
ew

sh
ir

e,
 w

h
ile

 a
ls

o
 a

lig
n

ed
 

to
 L

H
S 

o
u

tc
o

m
es

 o
n

 r
eg

en
er

at
io

n
 a

n
d

 t
o

w
n

 c
en

tr
e 

d
ev

el
o

p
m

en
t 

an
d

 

in
d

ep
en

d
en

t 
liv

in
g.

 

In
ve

st
m

en
t 

in
 a

ff
o

rd
ab

le
 h

o
u

si
n

g 
th

ro
u

gh
 t

h
e 

SH
IP

 p
ro

gr
am

m
e 

w
ill

 

co
n

ti
n

u
e 

to
 b

e 
ta

rg
et

ed
 t

o
 h

el
p

 a
ch

ie
ve

 L
H

S 
o

u
tc

o
m

es
: 


Su

p
p

o
rt

 lo
ca

l h
o

u
si

n
g 

re
ge

n
er

at
io

n
 p

ro
gr

am
m

e
s.

  [
O

u
tc

o
m

e 
2

]


R

ep
la

ce
 o

b
so

le
te

 s
o

ci
al

 r
en

te
d

 h
o

u
si

n
g 

(w
h

er
e 

m
aj

o
r

im
p

ro
ve

m
en

ts
 t

o
 e

xi
st

in
g 

st
o

ck
 w

o
u

ld
 n

o
t 

b
e 

co
st

 e
ff

ec
ti

ve

an
d

/o
r 

su
st

ai
n

ab
le

) 
an

d
 w

h
er

e
 t

h
er

e 
is

 c
o

n
ti

n
u

ed
 n

ee
d

.

[O
u

tc
o

m
e 

2
]


A

d
d

re
ss

 m
is

m
at

ch
 b

et
w

ee
n

 t
h

e 
su

p
p

ly
 o

f 
so

ci
al

 r
en

te
d

 h
o

u
si

n
g

an
d

 t
h

e 
h

o
u

si
n

g 
p

eo
p

le
 n

ee
d

 a
n

d
 w

an
t 

to
 li

ve
 in

, t
ak

in
g 

ac
co

u
n

t

o
f 

ty
p

e
, s

iz
e,

 q
u

al
it

y 
an

d
 lo

ca
ti

o
n

.  
[O

u
tc

o
m

e 
2

]


A

d
d

re
ss

 s
h

o
rt

fa
ll 

in
 t

h
e 

ar
ea

s 
w

h
er

e 
th

er
e 

is
 p

re
ss

u
re

 o
n

 t
h

e

su
p

p
ly

 o
f 

af
fo

rd
ab

le
 h

o
u

si
n

g.
  [

O
u

tc
o

m
e 

1
]


Su

p
p

o
rt

 t
h

e 
d

ev
el

o
p

m
en

t 
o

f 
a 

gr
ad

u
at

ed
 h

o
u

si
n

g 
m

ar
ke

t 
in

ar
e

as
 o

f 
p

re
ss

u
re

 a
n

d
 in

 a
re

as
 w

h
er

e 
th

er
e 

is
 a

 r
eq

u
ir

em
en

t 
fo

r

af
fo

rd
ab

le
 o

p
ti

o
n

s.
  [

O
u

tc
o

m
es

 1
 a

n
d

 2
]


Su

p
p

o
rt

 t
h

e 
d

ev
el

o
p

m
en

t 
o

f 
su

st
ai

n
ab

le
 m

ix
ed

 c
o

m
m

u
n

it
ie

s 
b

y

in
cl

u
d

in
g 

af
fo

rd
ab

le
 h

o
u

si
n

g 
in

 C
o

m
m

u
n

it
y 

G
ro

w
th

 a
re

as
 a

n
d

o
th

er
 la

rg
er

 h
o

u
si

n
g 

d
ev

el
o

p
m

en
ts

.  
[O

u
tc

o
m

es
 1

 a
n

d
 2

]


Ex

p
an

d
 t

h
e 

su
p

p
ly

 o
f 

h
o

u
si

n
g 

fo
r 

p
eo

p
le

 w
it

h
 p

ar
ti

cu
la

r 
n

ee
d

s.

[O
u

tc
o

m
es

 5
 a

n
d

 6
]

Page 163 of 242



2
9
 |
 P

a
g

e

   
 O

u
tc

o
m

e 
1

 T
h

e
 S

u
p

p
ly

 o
f 

H
o

u
si

n
g 

is
 In

cr
e

as
e

d


C

o
m

p
le

te
 t

h
e 

co
m

p
re

h
en

si
ve

 t
en

em
en

t 
im

p
ro

ve
m

en
t

p
ro

gr
am

m
e 

fo
r 

st
ra

te
gi

ca
lly

 im
p

o
rt

an
t 

lo
ca

ti
o

n
s 

(O
rc

h
ar

d
 S

t,

P
ai

sl
ey

).
 [

O
u

tc
o

m
e 

2]


Su

p
p

o
rt

 t
o

w
n

 c
en

tr
e 

re
si

d
en

ti
al

 d
ev

el
o

p
m

en
t 

an
d

 r
eg

en
er

at
io

n
.

[O
u

tc
o

m
e 

2
]

To
 h

el
p

 s
u

p
p

o
rt

 t
h

e 
d

el
iv

er
y 

o
f 

th
e 

n
at

io
n

al
 t

ar
ge

t 
o

f 
5

0
,0

0
0 

n
ew

 

af
fo

rd
ab

le
 h

o
m

es
, t

h
e 

Sc
o

tt
is

h
 G

o
ve

rn
m

en
t 

in
cr

ea
se

d
 t

h
e 

gr
an

t 

su
b

si
d

y 
b

en
ch

m
ar

k 
fo

r 
h

o
u

si
n

g 
as

so
ci

at
io

n
s 

fr
o

m
 £

5
8

,0
0

0 
p

er
 u

n
it

 t
o

 

£
7

0
,0

0
0

 a
n

d
 f

o
r 

C
o

u
n

ci
ls

 f
ro

m
 £

4
8

,0
00

 t
o

 £
5

7
,0

0
0

.  
W

h
ile

 t
h

is
 s

h
o

u
ld

 

ai
d

 d
el

iv
er

ab
ili

ty
 b

y 
re

d
u

ci
n

g 
th

e 
am

o
u

n
t 

o
f 

p
ri

va
te

 f
in

an
ce

 r
eq

u
ir

ed
 

fo
r 

n
ew

 b
u

ild
 d

ev
el

o
p

m
en

ts
, s

o
m

e 
o

f 
th

is
 g

ra
n

t 
in

cr
ea

se
 w

ill
 b

e 

ab
so

rb
ed

 b
y 

h
ig

h
er

 c
o

n
st

ru
ct

io
n

 c
o

st
s,

 a
s 

te
n

d
er

 p
ri

ce
 in

fl
at

io
n

 f
ee

d
s 

th
ro

u
gh

 t
o

 t
h

e 
n

ew
b

u
ild

 p
ro

gr
am

m
e

. 

R
en

fr
ew

sh
ir

e’
s 

R
es

o
u

rc
e 

P
la

n
n

in
g 

A
ss

u
m

p
ti

o
n

 (
R

P
A

) 
fo

r 
2

0
1

6
/1

7
 is

 

£
1

1
.5

21
m

.  
A

lo
n

g 
w

it
h

 m
in

im
u

m
 R

P
A

s 
fo

r 
th

e 
n

ex
t 

fi
ve

 y
ea

rs
 t

o
 M

ar
ch

 

2
0

2
1

, a
t 

le
as

t 
£

3
6

.9
m

 w
ill

 b
e 

av
ai

la
b

le
 o

ve
r 

th
e 

lif
et

im
e 

o
f 

th
is

 L
H

S 
to

 

su
p

p
o

rt
 d

el
iv

er
y 

o
f 

n
ew

 a
ff

o
rd

ab
le

 h
o

u
si

n
g 

in
 R

en
fr

ew
sh

ir
e.

 

It
 is

 a
n

ti
ci

p
at

ed
 t

h
at

 a
d

d
it

io
n

al
 f

u
n

d
s 

w
ill

 b
e 

m
ad

e 
av

ai
la

b
le

 t
h

ro
u

gh
 

fu
rt

h
er

 a
llo

ca
ti

o
n

s 
fr

o
m

 t
h

e 
Sc

o
tt

is
h

 G
o

ve
rn

m
en

t 
d

u
ri

n
g 

th
e 

lif
et

im
e 

o
f 

th
e 

LH
S 

an
d

 p
ar

tn
er

sh
ip

 p
la

n
n

in
g 

ac
ti

vi
ty

 is
 t

h
er

ef
o

re
 g

ea
re

d
 t

o
w

ar
d

s 
 

o
ve

r-
p

ro
gr

am
m

in
g 

in
 o

rd
er

 t
o

 a
ch

ie
ve

 d
el

iv
er

y 
o

f 
at

 le
as

t 
20

0
 n

ew
 

af
fo

rd
ab

le
 h

o
m

es
 e

ac
h

 y
ea

r.
 

Th
e 

C
o

u
n

ci
l a

n
d

 it
s 

p
ar

tn
er

s 
w

ill
 c

o
n

ti
n

u
e 

to
 p

u
rs

u
e 

a 
ra

n
ge

 o
f 

m
ec

h
an

is
m

s 
to

 a
llo

w
 t

h
e 

m
ax

im
u

m
 a

m
o

u
n

t 
o

f 
af

fo
rd

ab
le

 h
o

u
si

n
g 

to
 

b
e 

d
el

iv
er

ed
 w

it
h

 t
h

e 
re

so
u

rc
es

 a
va

ila
b

le
.  

Th
is

 w
ill

 in
cl

u
d

e 

co
n

si
d

er
at

io
n

 o
f 

d
if

fe
re

n
t 

m
o

d
el

s 
o

f 
fu

n
d

in
g 

an
d

 t
en

u
re

 o
p

ti
o

n
s,

 

p
ro

m
o

ti
o

n
 o

f 
jo

in
t 

w
o

rk
in

g 
b

et
w

ee
n

 t
h

e 
C

o
u

n
ci

l a
n

d
 h

o
u

si
n

g 

as
so

ci
at

io
n

s 
o

n
 p

ro
cu

re
m

en
t 

is
su

es
, a

n
d

 o
p

p
o

rt
u

n
it

ie
s 

fo
r 

jo
in

t 

in
it

ia
ti

ve
s 

w
it

h
 p

ri
va

te
 d

ev
el

o
p

er
s 

to
 p

ro
m

o
te

 m
ix

ed
 t

en
u

re
 

d
ev

el
o

p
m

en
ts

.  

P
ro

vi
d

in
g 

a 
B

et
te

r 
M

ix
 o

f 
H

o
u

si
n

g 
– 

th
e

 r
ig

h
t 

si
ze

, t
yp

e
 a

n
d

 

te
n

u
re

 a
n

d
 in

 t
h

e
 r

ig
h

t 
p

la
ce

s 

Lo
ca

l e
vi

d
en

ce
 o

u
tl

in
ed

 in
 t

h
e 

p
re

vi
o

u
s 

se
ct

io
n

 h
ig

h
lig

h
te

d
 t

h
e 

n
at

u
re

 

o
f 

se
gm

en
te

d
 m

ar
ke

ts
 in

 R
en

fr
ew

sh
ir

e,
 a

ff
o

rd
ab

ili
ty

 is
su

es
 in

 p
ar

ts
 o

f 

th
e 

au
th

o
ri

ty
 a

re
a 

an
d

 t
h

e 
ex

is
te

n
ce

 o
f 

lo
w

 d
em

an
d

/l
o

w
 v

al
u

e 
h

o
u

si
n

g 

in
 p

ar
ts

 o
f 

th
e 

p
ri

va
te

 s
ec

to
r 

an
d

 a
re

as
 o

f 
so

ci
al

 r
en

te
d

 h
o

u
si

n
g 

w
it

h
in

 

th
e 

SI
M

D
 m

o
st

 d
ep

ri
ve

d
 a

re
as

.  

Th
e 

LH
S 

ai
m

s 
to

 d
ev

el
o

p
 m

o
re

 b
al

an
ce

d
 h

o
u

si
n

g 
m

ar
ke

ts
 t

o
 h

el
p

 

ac
h

ie
ve

 s
u

st
ai

n
ab

le
 c

o
m

m
u

n
it

ie
s 

th
ro

u
gh

o
u

t 
R

en
fr

ew
sh

ir
e.

  T
h

is
 w

ill
 

b
e 

ac
h

ie
ve

d
 b

y 
cr

ea
ti

n
g 

th
e 

co
n

d
it

io
n

s 
w

h
ic

h
 e

n
ab

le
 m

o
re

 f
le

xi
b

le
  

Page 164 of 242



3
0
 |
 P

a
g

e

   
 O

u
tc

o
m

e 
1

 T
h

e
 S

u
p

p
ly

 o
f 

H
o

u
si

n
g 

is
 In

cr
e

as
e

d

o
p

ti
o

n
s 

w
h

ic
h

 a
llo

w
 p

eo
p

le
 t

o
 t

ra
d

e 
u

p
 o

r 
tr

ad
e 

d
o

w
n

 d
ep

en
d

in
g 

o
n

 

th
ei

r 
h

o
u

si
n

g 
n

ee
d

s,
 a

n
d

 m
o

ve
 t

o
 d

if
fe

re
n

t 
te

n
u

re
s,

 t
yp

e
s 

an
d

 s
iz

es
 o

f 

h
o

u
se

s 
in

 o
rd

er
 t

o
 m

ee
t 

ch
an

gi
n

g 
n

ee
d

s 
an

d
 a

sp
ir

at
io

n
s.

 

A
 b

et
te

r 
m

ix
 o

f 
si

ze
, t

yp
e 

an
d

 t
en

u
re

 o
f 

h
o

u
si

n
g 

is
 n

ee
d

ed
.  

Th
is

 w
ill

 b
e 

ac
h

ie
ve

d
 t

h
ro

u
gh

: 


C

o
n

ti
n

u
in

g 
to

 p
ro

vi
d

e 
a 

m
ix

 o
f 

te
n

u
re

s 
th

ro
u

gh
 t

h
e 

af
fo

rd
ab

le

h
o

u
si

n
g 

p
ro

gr
am

m
e

.  
To

 d
at

e,
 t

h
is

 h
as

 in
cl

u
d

ed
 s

h
ar

e
d

 e
q

u
it

y

o
w

n
er

sh
ip

 a
n

d
 m

o
re

 r
ec

en
tl

y 
th

e 
fi

rs
t 

d
ev

el
o

p
m

en
t 

o
f 

m
id

m
ar

ke
t 

re
n

t 
in

 2
0

1
5

.

Ev
id

en
ce

 s
u

gg
es

ts
 t

h
er

e 
is

 a
 p

o
te

n
ti

al
 m

ar
ke

t 
fo

r 

in
te

rm
ed

ia
te

/l
o

w
 c

o
st

 h
o

m
e 

o
w

n
er

sh
ip

 p
ro

d
u

ct
s 

fo
r 

th
o

se
 

u
n

ab
le

 t
o

 b
u

y/
re

n
t 

at
 m

ar
ke

t 
p

ri
ce

 o
r 

st
ru

gg
lin

g 
w

it
h

 c
u

rr
en

t 

h
o

u
si

n
g 

co
st

s,
 a

n
d

 r
ec

en
t 

d
ev

el
o

p
m

en
ts

 h
av

e 
al

l b
ee

n
 le

t 
o

r 

so
ld

 s
u

cc
es

sf
u

lly
 c

o
n

fi
rm

in
g 

th
is

 d
em

an
d

.  
(H

o
w

ev
er

, c
u

rr
en

t 

gr
an

t 
le

ve
ls

 f
o

r 
R

SL
 s

h
ar

ed
 e

q
u

it
y 

h
o

m
es

 a
re

 a
ct

in
g 

as
 a

 

co
n

st
ra

in
t 

o
n

 t
h

e 
d

ev
el

o
p

m
en

t 
o

f 
th

is
 t

yp
e 

o
f 

h
o

u
si

n
g,

 a
n

d
 

o
p

p
o

rt
u

n
it

ie
s 

to
 r

ev
ie

w
 a

rr
an

ge
m

en
ts

 w
ill

 b
e 

ra
is

ed
 w

it
h

 t
h

e 

Sc
o

tt
is

h
 G

o
ve

rn
m

en
t.

) 

Th
e 

o
p

p
o

rt
u

n
it

y 
fo

r 
lo

w
 c

o
st

 h
o

m
e 

o
w

n
er

sh
ip

 a
n

d
 b

el
o

w
 

m
ar

ke
t 

re
n

t 
- 

ei
th

e
r 

as
 p

ar
t 

o
f 

la
rg

er
 d

ev
el

o
p

m
en

ts
 o

r 
as

 s
ta

n
d

 

al
o

n
e 

d
ev

el
o

p
m

en
ts

 -
 w

ill
 b

e 
re

vi
ew

ed
 o

n
 a

 c
as

e 
b

y 
ca

se
 b

as
is

, 

ta
ki

n
g 

ac
co

u
n

t 
o

f 
lo

ca
l f

ac
to

rs
 in

cl
u

d
in

g 
si

te
 c

ap
ac

it
y,

 t
h

e 
lo

ca
l  

p
ri

va
te

 m
ar

ke
t,

 a
n

d
 lo

ca
l d

em
o

gr
ap

h
ic

 a
n

d
 h

o
u

si
n

g 
n

ee
d

 

in
d

ic
at

o
rs

. O
p

ti
o

n
s 

fo
r 

n
ew

 m
o

d
el

s 
o

f 
af

fo
rd

ab
le

 h
o

u
si

n
g 

w
ill

 

al
so

 b
e 

ex
p

lo
re

d
. 


C

o
n

ti
n

u
in

g 
to

 in
cr

ea
se

 t
h

e 
su

p
p

ly
 o

f 
h

o
u

se
s 

th
ro

u
gh

 t
h

e

af
fo

rd
ab

le
 h

o
u

si
n

g 
p

ro
gr

am
m

e 
an

d
 r

eg
en

er
at

io
n

 p
ro

gr
am

m
es

–
Th

e 
af

fo
rd

ab
le

 h
o

u
si

n
g 

p
ro

gr
am

m
e

 t
o

 d
at

e 
h

as
 e

xp
an

d
ed

 t
h

e

su
p

p
ly

 o
f 

af
fo

rd
ab

le
 h

o
u

se
s.

 H
o

w
ev

er
, f

la
ts

 a
re

 s
ti

ll 
th

e 

p
re

d
o

m
in

an
t 

p
ro

p
er

ty
 t

yp
e 

w
it

h
in

 t
h

e 
af

fo
rd

ab
le

 s
ec

to
r 

an
d

 

d
em

an
d

 c
le

ar
ly

 d
em

o
n

st
ra

te
s 

a 
re

q
u

ir
em

en
t 

fo
r 

si
gn

if
ic

an
t 

fu
rt

h
er

 p
ro

vi
si

o
n

 o
f 

b
ac

k 
an

d
 f

ro
n

t 
d

o
o

r 
h

o
u

se
s.

 T
h

is
 is

 a
 

p
ar

ti
cu

la
r 

ch
al

le
n

ge
 w

it
h

in
 t

h
e 

C
o

u
n

ci
l s

ec
to

r 
an

d
 w

o
rk

 w
ill

 b
e 

ta
ke

n
 f

o
rw

ar
d

 w
it

h
in

 t
h

e 
lif

et
im

e 
o

f 
th

is
 L

H
S 

to
 a

d
d

re
ss

 t
h

is
 a

s 

p
ar

t 
o

f 
lo

ca
l h

o
u

si
n

g 
re

ge
n

er
at

io
n

 in
it

ia
ti

ve
s.

   
  


C

o
n

su
lt

in
g 

o
n

 a
n

 A
ff

o
rd

ab
le

 H
o

u
si

n
g 

P
o

lic
y 

– 
It

 is
 p

ro
p

o
se

d

th
at

 a
n

 a
ff

o
rd

ab
le

 h
o

u
si

n
g 

p
o

lic
y 

w
o

u
ld

 b
e 

ta
rg

et
ed

 t
o

 r
eq

u
ir

e 
a

p
ro

p
o

rt
io

n
 o

f 
af

fo
rd

ab
le

 p
ro

vi
si

o
n

 t
o

 b
e 

in
cl

u
d

ed
 in

 n
ew

b
u

ild

h
o

u
si

n
g 

d
ev

el
o

p
m

en
ts

 a
b

o
ve

 a
n

 a
gr

ee
d

 n
u

m
b

er
 o

f 
u

n
it

s 
in

ar
e

as
 w

it
h

 id
en

ti
fi

ed
 s

h
o

rt
fa

ll 
to

 s
u

p
p

o
rt

 s
u

st
ai

n
ab

le
 m

ix
ed

co
m

m
u

n
it

ie
s.

  T
h

is
 w

ill
 b

e 
ta

ke
n

 f
o

rw
ar

d
 t

h
ro

u
gh

 t
h

e 
re

vi
ew

 o
f

th
e 

cu
rr

en
t 

LD
P

 a
n

d
 is

 h
ig

h
lig

h
te

d
 in

 t
h

e 
20

1
7 

M
ai

n
 Is

su
es

R
ep

o
rt

.

Page 165 of 242



3
1
 |
 P

a
g

e

   
 O

u
tc

o
m

e 
1

 T
h

e
 S

u
p

p
ly

 o
f 

H
o

u
si

n
g 

is
 In

cr
e

as
e

d


To

 e
n

su
re

 t
h

at
 n

ew
 a

ff
o

rd
ab

le
 h

o
u

si
n

g 
is

 o
f 

a 
h

ig
h

 q
u

al
it

y,

ir
re

sp
ec

ti
ve

 o
f 

it
s 

ty
p

e 
o

r 
si

ze
 o

r 
te

n
u

re
, t

h
e 

C
o

u
n

ci
l w

ill
 w

o
rk

w
it

h
 p

ar
tn

er
s 

to
 d

ev
el

o
p

 a
 s

ta
n

d
ar

d
 f

o
r 

af
fo

rd
ab

le
 h

o
u

si
n

g,

th
at

 t
ak

es
 in

to
 a

cc
o

u
n

t 
d

es
ig

n
 a

n
d

 s
p

ac
e 

st
an

d
ar

d

co
n

si
d

er
at

io
n

s.

B
ri

n
gi

n
g 

Em
p

ty
 H

o
m

e
s 

B
ac

k 
In

to
 U

se
 

B
ri

n
gi

n
g 

em
p

ty
 h

o
m

es
 b

ac
k 

in
to

 u
se

 c
an

 p
la

y 
a 

sm
al

l p
ar

t 
in

 h
el

p
in

g 
to

 

in
cr

ea
se

 t
h

e 
su

p
p

ly
 o

f 
h

o
u

si
n

g 
av

ai
la

b
le

 t
o

 m
ee

t 
h

o
u

si
n

g 
n

ee
d

s,
 a

s 
w

el
l 

as
 h

av
in

g 
a 

w
id

er
 b

en
ef

it
 in

 t
er

m
s 

o
f 

lo
ca

l a
m

en
it

y 
an

d
 p

er
ce

p
ti

o
n

s 
o

f 

co
m

m
u

n
it

y 
sa

fe
ty

. 

W
it

h
in

 R
en

fr
ew

sh
ir

e,
 t

h
e 

ai
m

 is
 t

o
 b

ri
n

g 
25

 e
m

p
ty

 p
ro

p
er

ti
es

 b
ac

k 
in

to
 

u
se

 p
er

 y
ea

r 
th

ro
u

gh
 t

h
e 

“H
o

m
e

s 
A

ga
in

 R
en

fr
ew

sh
ir

e”
 s

ch
em

e 
w

h
ic

h
 is

 

a 
jo

in
t 

in
it

ia
ti

ve
 b

et
w

ee
n

 R
en

fr
ew

sh
ir

e 
C

o
u

n
ci

l, 
W

es
t 

D
u

n
b

ar
to

n
sh

ir
e 

C
o

u
n

ci
l a

n
d

 t
h

e 
Sc

o
tt

is
h

 G
o

ve
rn

m
en

t.
  T

h
is

 in
cl

u
d

es
 a

 M
at

ch
m

ak
er

 

sc
h

em
e 

th
at

 h
el

p
s 

to
 li

n
k 

u
p

 b
u

ye
rs

 w
is

h
in

g 
to

 p
u

rc
h

as
e 

em
p

ty
 h

o
m

es
 

w
it

h
 o

w
n

er
s 

o
f 

em
p

ty
 h

o
m

es
.  

Lo
an

s 
ca

n
 a

ls
o

 b
e 

m
ad

e 
av

ai
la

b
le

 t
o

 

en
ab

le
 o

w
n

er
s 

o
f 

em
p

ty
 p

ro
p

er
ti

es
 t

o
 c

ar
ry

 o
u

t 
w

o
rk

 r
eq

u
ir

ed
 t

o
 b

ri
n

g 

p
ro

p
er

ti
es

 t
o

 a
 le

tt
ab

le
 s

ta
n

d
ar

d
. 

En
fo

rc
em

en
t 

p
o

w
er

s 
(W

o
rk

s 
N

o
ti

ce
s 

an
d

 C
o

m
p

u
ls

o
ry

 P
u

rc
h

as
e 

O
rd

er
s)

 w
h

ic
h

 c
an

 b
e 

u
se

d
 t

o
 d

ea
l w

it
h

 e
m

p
ty

 h
o

m
es

 w
ill

 b
e

 

co
n

si
d

er
ed

 o
n

 a
 c

as
e 

b
y 

ca
se

 b
as

i s
 w

h
er

e 
an

 o
w

n
e

r 
fa

ils
 t

o
 e

n
ga

ge
 

w
it

h
 t

h
e 

C
o

u
n

ci
l a

n
d

 t
h

e 
em

p
ty

 h
o

m
e 

is
 d

an
ge

ro
u

s 
 o

r 
ca

u
si

n
g 

si
gn

if
ic

an
t 

p
ro

b
le

m
s.

 A
s 

an
 a

d
d

it
io

n
al

 m
ea

su
re

 t
o

 e
n

co
u

ra
ge

 o
w

n
er

s 
to

 

b
ri

n
g 

em
p

ty
 p

ro
p

er
ti

es
 b

ac
k 

in
to

 u
se

.  
R

en
fr

ew
sh

ir
e 

C
o

u
n

ci
l i

s 
m

ak
in

g 

u
se

 o
f 

d
is

cr
et

io
n

ar
y 

p
o

w
er

s 
u

n
d

er
 t

h
e 

C
o

u
n

ci
l T

ax
 (

V
ar

ia
ti

o
n

 f
o

r 

U
n

o
cc

u
p

ie
d

 D
w

el
lin

gs
) 

(S
co

tl
an

d
) 

R
eg

u
la

ti
o

n
s 

2
0

1
3

, w
it

h
 p

ro
p

er
ti

es
 

u
n

o
cc

u
p

ie
d

 a
n

d
 u

n
fu

rn
is

h
ed

 f
o

r 
a 

ye
ar

 o
r 

m
o

re
 n

o
w

 s
u

b
je

ct
 t

o
 a

 1
0

0
%

 

in
cr

ea
se

 in
 c

o
u

n
ci

l t
ax

 c
h

ar
ge

s.
  

Page 166 of 242



 O
ut

co
m

e 
1 

Th
e 

Su
pp

ly
 o

f H
ou

si
ng

 is
 In

cr
ea

se
d

O
ut

co
m

e 
1:

 S
um

m
ar

y 
of

 K
ey

 A
ct

io
ns

 

1.
In

cr
ea

se
 th

e 
su

pp
ly

 o
f n

ew
 h

ou
sin

g 
in

 R
en

fr
ew

sh
ire

2.
En

su
re

 R
en

fr
ew

sh
ire

’s 
ne

w
 L

DP
 id

en
tif

ie
s s

uf
fic

ie
nt

 la
nd

 in
 e

xi
st

in
g 

pl
ac

es
 to

 d
el

iv
er

 th
e 

ho
us

in
g 

su
pp

ly
 ta

rg
et

s s
et

 o
ut

 in
 th

is 
LH

S.

3.
Re

vi
ew

 th
e 

20
14

 L
DP

 A
ct

io
n 

Pl
an

 P
ro

gr
am

m
e 

to
 b

rin
g 

fo
rw

ar
d 

br
ow

nf
ie

ld
 a

nd
 p

re
vi

ou
sly

 u
se

d 
sit

es
 fo

r h
ou

sin
g 

de
ve

lo
pm

en
t.

4.
Co

ns
id

er
 b

id
s t

o 
th

e 
Sc

ot
tis

h 
Go

ve
rn

m
en

t I
nf

ra
st

ru
ct

ur
e 

fu
nd

 a
nd

 o
th

er
 fu

nd
in

g 
so

ur
ce

s t
o 

en
ab

le
 d

el
iv

er
y 

of
 h

ou
sin

g 
on

 si
te

s a
ffe

ct
ed

 b
y

in
fr

as
tr

uc
tu

re
 c

on
st

ra
in

ts
.

5.
De

liv
er

 p
ro

je
ct

s i
n 

th
e 

ex
ist

in
g 

SH
IP

 p
ro

gr
am

m
e 

an
d 

de
ve

lo
p 

ne
w

 p
ro

je
ct

s w
hi

ch
 a

ss
ist

 in
 m

ee
tin

g 
th

e 
st

ra
te

gi
c 

ou
tc

om
es

 in
 th

is 
LH

S.

6.
Pr

ep
ar

e 
an

 a
nn

ua
l r

ev
ie

w
 a

nd
 u

pd
at

e 
of

 th
e 

SH
IP

 to
 e

ns
ur

e 
it 

is 
a 

liv
e 

an
d 

re
sp

on
siv

e 
pl

an
.

7.
Pr

om
ot

e 
a 

m
ix

 o
f t

en
ur

e 
op

tio
ns

 to
 m

ee
t a

ffo
rd

ab
le

 h
ou

sin
g 

ne
ed

.

8.
Co

ns
ul

t o
n 

an
 A

ffo
rd

ab
le

 H
ou

sin
g 

Po
lic

y,
 ta

rg
et

ed
 to

 in
cr

ea
se

 th
e 

su
pp

ly
 o

f a
ffo

rd
ab

le
 h

ou
sin

g 
in

 a
re

as
 o

f i
de

nt
ifi

ed
 sh

or
tf

al
l.

9.
De

ve
lo

p 
a 

st
an

da
rd

 fo
r a

ffo
rd

ab
le

 h
ou

sin
g 

in
 R

en
fr

ew
sh

ire
 th

at
 ta

ke
s i

nt
o 

ac
co

un
t d

es
ig

n 
an

d 
sp

ac
e 

st
an

da
rd

 c
on

sid
er

at
io

ns
.

10
.P

ro
m

ot
e 

pa
rt

ne
rs

hi
p 

w
or

ki
ng

 o
n 

pr
oc

ur
em

en
t i

ss
ue

s t
o 

m
ax

im
ise

 o
pp

or
tu

ni
ty

 a
nd

 e
ffi

ci
en

cy
 in

 th
e 

de
liv

er
y 

of
 a

ffo
rd

ab
le

 h
ou

sin
g.

11
.E

nc
ou

ra
ge

 o
w

ne
rs

 o
f e

m
pt

y 
ho

m
es

 to
 b

rin
g 

th
em

 b
ac

k 
in

to
 u

se
.

32
 | 

P
a

g
e

Page 167 of 242



3
3
 |
 P

a
g

e

O
u

tc
o

m
e 

2
 T

h
ro

u
gh

 t
ar

ge
te

d
 in

ve
st

m
e

n
t 

an
d

 r
e

ge
n

e
ra

ti
o

n
 a

ct
iv

it
y,

 R
en

fr
e

w
sh

ir
e

 h
as

 

at
tr

ac
ti

ve
 a

n
d

 s
u

st
ai

n
ab

le
 n

ei
gh

b
o

u
rh

o
o

d
s 

an
d

 w
e

ll-
fu

n
ct

io
n

in
g 

to
w

n
 c

en
tr

e
s 

Su
st

ai
n

ab
le

 p
la

ce
s 

ca
n

 b
e 

d
ef

in
ed

 a
s 

th
o

se
 t

h
at

 h
av

e 
a 

ra
n

ge
 o

f 

se
rv

ic
es

, h
o

u
si

n
g 

ty
p

e
s 

an
d

 h
o

u
se

h
o

ld
s,

 w
h

ic
h

 p
ro

m
o

te
 in

te
gr

at
io

n
 

an
d

 p
o

si
ti

ve
, d

iv
er

se
 n

ei
gh

b
o

u
rh

o
o

d
s.

  T
h

ey
 a

re
 p

la
ce

s 
d

es
ig

n
ed

 

ar
o

u
n

d
 p

eo
p

le
 a

n
d

 p
ro

vi
d

e 
ea

sy
 a

cc
es

s 
to

 s
er

vi
ce

s,
 c

u
lt

u
ra

l a
m

en
it

ie
s 

an
d

 g
re

e
n

 s
p

ac
e.

  

Su
st

ai
n

ab
le

 c
o

m
m

u
n

it
ie

s 
ar

e
 p

la
ce

s 
w

h
er

e 
p

eo
p

le
 w

an
t 

to
 li

ve
, u

se
 

lo
ca

l f
ac

ili
ti

es
 a

n
d

 h
av

e 
a 

re
al

 s
en

se
 o

f 
co

m
m

u
n

it
y.

   
Th

is
 o

u
tc

o
m

e 

fo
cu

se
s 

o
n

 c
re

at
in

g 
at

tr
ac

ti
ve

 e
n

vi
ro

n
m

en
ts

 a
n

d
 t

o
w

n
 a

n
d

 v
ill

ag
e 

ce
n

tr
es

 t
h

at
 s

u
p

p
o

rt
 t

h
e 

gr
o

w
th

 o
f 

lo
ca

l c
o

m
m

u
n

it
ie

s 
an

d
 t

h
e 

ec
o

n
o

m
y,

 g
et

ti
n

g 
p

eo
p

le
 in

vo
lv

ed
 in

 a
ct

iv
it

ie
s 

th
at

 im
p

ro
ve

 t
h

e 
h

ea
lt

h
 

an
d

 w
el

lb
ei

n
g 

o
f 

th
e 

co
m

m
u

n
it

y.
   

O
ve

r 
th

e 
la

st
 f

iv
e 

ye
ar

s,
 lo

ca
l h

o
u

si
n

g 
re

ge
n

er
at

io
n

 s
tr

at
eg

ie
s 

in
 

R
en

fr
ew

sh
ir

e 
h

av
e 

fo
cu

se
d

 o
n

 p
ro

vi
d

in
g 

h
ig

h
 q

u
al

it
y,

 m
o

d
er

n
, e

n
er

gy
 

ef
fi

ci
en

t 
h

o
u

se
s 

to
 r

ep
la

ce
 le

ss
 p

o
p

u
la

r 
h

ig
h

 d
en

si
ty

 C
o

u
n

ci
l f

la
ts

,  w
it

h
 

m
o

re
 t

h
an

 5
0

0
 n

e
w

 a
ff

o
rd

ab
le

 h
o

m
es

 c
o

m
p

le
te

d
 t

h
ro

u
gh

 r
eg

en
er

at
io

n
 

p
ro

je
ct

s 
in

 P
ai

sl
ey

, L
in

w
o

o
d

 a
n

d
 J

o
h

n
st

o
n

e.
   

Th
is

 L
H

S 
se

ts
 o

u
t 

p
la

n
s 

to
 b

u
ild

 o
n

 t
h

is
 s

u
cc

es
s 

an
d

 t
o

 c
re

at
e

 s
u

st
ai

n
ab

le
 c

o
m

m
u

n
it

ie
s 

b
y:

 


B

u
ild

in
g 

n
ew

 a
ff

o
rd

ab
le

 h
o

m
es

 in
 h

o
u

si
n

g 
re

ge
n

er
at

io
n

 a
re

as
 –

 in
cl

u
d

in
g 

Jo
h

n
st

o
n

e 
C

as
tl

e,
 F

er
gu

sl
ie

 P
ar

k,
 P

ai
sl

ey
 W

e
st

 E
n

d
;


D

ev
el

o
p

in
g 

ar
ea

 b
as

ed
 s

tr
at

eg
ie

s 
fo

r 
ar

e
as

 w
it

h
 lo

w
 d

em
an

d
 /

 lo
w

 v
al

u
e 

h
o

u
si

n
g 

st
o

ck
 a

n
d

 c
re

at
in

g 
o

p
p

o
rt

u
n

it
ie

s 
fo

r 
gr

ad
u

at
ed

 h
o

u
si

n
g

m
ar

ke
ts

 w
it

h
 g

re
at

er
 t

en
u

re
 m

ix
; a

n
d

,


C

o
n

ti
n

u
in

g 
to

 s
u

p
p

o
rt

 h
o

u
si

n
g 

in
ve

st
m

en
t 

in
 R

en
fr

ew
sh

ir
e’

s 
to

w
n

 a
n

d
 v

ill
ag

e 
ce

n
tr

es
 t

o
 in

cr
ea

se
 t

h
e 

n
u

m
b

er
 o

f 
p

eo
p

le
 li

vi
n

g 
in

 t
h

e 
to

w
n

 c
en

tr
e

an
d

 p
ro

m
o

te
 e

co
n

o
m

ic
 g

ro
w

th
.

Page 168 of 242



3
4
 |
 P

a
g

e

O
u

tc
o

m
e 

2
 T

h
ro

u
gh

 t
ar

ge
te

d
 in

ve
st

m
e

n
t 

an
d

 r
e

ge
n

e
ra

ti
o

n
 a

ct
iv

it
y,

 R
en

fr
e

w
sh

ir
e

 h
as

 

at
tr

ac
ti

ve
 a

n
d

 s
u

st
ai

n
ab

le
 n

ei
gh

b
o

u
rh

o
o

d
s 

an
d

 w
e

ll-
fu

n
ct

io
n

in
g 

to
w

n
 c

en
tr

e
s 

Lo
ca

l H
o

u
si

n
g 

R
e

ge
n

e
ra

ti
o

n
 In

it
ia

ti
ve

s 

A
 k

ey
 p

ri
o

ri
ty

 f
o

r 
th

e 
n

ex
t 

fi
ve

 y
ea

rs
 is

 t
o

 im
p

le
m

en
t 

lo
ca

l h
o

u
si

n
g 

re
ge

n
er

at
io

n
 s

tr
at

eg
ie

s 
in

 p
ar

tn
er

sh
ip

 w
it

h
 lo

ca
l c

o
m

m
u

n
it

ie
s:

  


Jo

h
n

st
o

n
e 

C
as

tl
e

.  
Th

e 
fi

rs
t 

p
h

as
e 

in
vo

lv
es

 d
em

o
lit

io
n

 o
f 

ar
o

u
n

d
 2

5
0

C
o

u
n

ci
l t

en
em

en
t 

p
ro

p
er

ti
es

 a
n

d
 r

ep
la

ce
m

en
t 

w
it

h
 a

ro
u

n
d

 1
0

0
 n

e
w

b
u

ild
 C

o
u

n
ci

l h
o

m
es

 f
o

r 
re

n
t.

  D
em

o
lit

io
n

 s
ta

rt
ed

 in
 2

0
1

5
 a

n
d

co
n

st
ru

ct
io

n
 is

 d
u

e 
to

 s
ta

rt
 in

 s
u

m
m

er
 2

0
17

.  
Fu

tu
re

 p
h

as
es

 w
ill

 in
cl

u
d

e

a 
m

ix
 o

f 
n

ew
 p

ri
va

te
 h

o
u

si
n

g 
an

d
 s

o
m

e 
n

ew
 b

u
ild

 h
o

u
si

n
g 

b
y 

Li
n

st
o

n
e

H
o

u
si

n
g 

A
ss

o
ci

at
io

n
.


P

ai
sl

ey
 W

es
t 

En
d

.  
Th

e 
C

o
u

n
ci

l a
n

d
 S

an
ct

u
ar

y 
H

o
u

si
n

g 
A

ss
o

ci
at

io
n

 a
re

w
o

rk
in

g 
to

ge
th

er
 t

o
 d

ev
el

o
p

 p
la

n
s 

fo
r 

n
ew

 m
ix

ed
 t

en
u

re
 h

o
u

si
n

g 
in

 t
h

e

W
el

l S
tr

ee
t 

ar
e

a,
 t

ak
in

g 
ac

co
u

n
t 

o
f 

th
e 

si
gn

if
ic

an
t 

ch
al

le
n

ge
s 

p
o

se
d

 b
y

th
e 

m
ix

ed
 o

w
n

er
sh

ip
 o

f 
ex

is
ti

n
g 

te
n

em
en

ts
 f

la
ts

, c
o

m
m

e
rc

ia
l

p
ro

p
er

ti
es

 a
n

d
 v

ac
an

t 
la

n
d

 in
 t

h
e 

ar
e

a.
 R

ed
ev

el
o

p
m

en
t 

o
f 

th
e 

fo
rm

e
r

C
o

-o
p

 s
it

e 
in

 W
el

lm
ea

d
o

w
 S

tr
ee

t,
 d

u
e 

to
 s

ta
rt

 in
 e

ar
ly

 2
0

1
7

, i
s 

an
 e

ar
ly

o
p

p
o

rt
u

n
it

y 
to

 k
ic

k 
st

ar
t 

in
ve

st
m

en
t 

in
 t

h
e 

ar
ea

.


Fe

rg
u

sl
ie

 P
ar

k.
  H

o
u

si
n

g 
re

ge
n

er
at

io
n

 p
ro

p
o

sa
ls

 a
re

 b
ei

n
g

p
re

p
ar

ed
 f

o
r 

th
e 

Ta
n

n
ah

ill
 a

re
a 

o
f 

Fe
rg

u
sl

ie
 P

ar
k,

 f
o

llo
w

in
g

co
n

su
lt

at
io

n
 w

it
h

 lo
ca

l c
o

m
m

u
n

it
ie

s 
an

d
 li

n
ke

d
 t

o
 p

ro
p

o
sa

ls

fo
r 

th
e 

w
id

er
 r

eg
en

er
at

io
n

 o
f 

th
e 

ar
e

a 
in

vo
lv

in
g 

m
aj

o
r

in
ve

st
m

en
t 

in
 a

 R
eg

io
n

al
 S

p
o

rt
s 

Fa
ci

lit
y.


D

ev
el

o
p

m
en

t 
o

f 
n

ew
 h

o
u

si
n

g 
o

n
 b

ro
w

n
fi

el
d

 s
it

es
 in

 t
h

e

C
o

m
m

u
n

it
y 

G
ro

w
th

 A
re

as
 a

t 
B

is
h

o
p

to
n

 (
in

cl
u

d
in

g 
at

 le
as

t 
2

0
0

n
ew

 h
o

m
es

 f
o

r 
so

ci
al

 r
en

t 
as

 p
ar

t 
o

f 
an

 o
ve

ra
ll 

d
ev

el
o

p
m

en
t 

o
f

ar
o

u
n

d
 2

,5
00

 n
ew

 h
o

m
es

) 
an

d
 S

o
u

th
 W

es
t 

Jo
h

n
st

o
n

e 
(w

h
er

e

a 
m

as
te

rp
la

n
 a

p
p

ro
ac

h
 is

 b
ei

n
g 

d
ev

el
o

p
ed

 t
o

 d
el

iv
er

 a
ro

u
n

d

5
0

0
 n

ew
 h

o
m

es
 o

n
 v

ac
an

t 
an

d
 d

er
el

ic
t 

p
re

vi
o

u
sl

y 
u

se
d

 la
n

d
).

Page 169 of 242



3
5
 |
 P

a
g

e

O
u

tc
o

m
e 

2
 T

h
ro

u
gh

 t
ar

ge
te

d
 in

ve
st

m
e

n
t 

an
d

 r
e

ge
n

e
ra

ti
o

n
 a

ct
iv

it
y,

 R
en

fr
e

w
sh

ir
e

 h
as

 

at
tr

ac
ti

ve
 a

n
d

 s
u

st
ai

n
ab

le
 n

ei
gh

b
o

u
rh

o
o

d
s 

an
d

 w
e

ll-
fu

n
ct

io
n

in
g 

to
w

n
 c

en
tr

e
s 

Ta
ck

lin
g 

Lo
w

 D
e

m
an

d
/L

o
w

 V
al

u
e

 A
re

as
 

Th
e 

fu
rt

h
er

 s
tu

d
y 

in
to

 t
h

e
 H

o
u

si
n

g 
N

ee
d

 a
n

d
 D

em
an

d
 A

ss
es

sm
en

t 
in

 

R
en

fr
ew

sh
ir

e
 c

o
n

fi
rm

ed
 t

h
at

 a
lo

n
gs

id
e 

a 
re

q
u

ir
em

en
t 

fo
r 

ad
d

it
io

n
al

 

n
ew

 h
o

m
es

 in
 R

en
fr

ew
sh

ir
e 

to
 m

ee
t 

th
e 

h
o

u
si

n
g 

n
ee

d
 a

n
d

 d
em

an
d

, 

th
er

e 
is

 a
ls

o
 s

tr
o

n
g 

ev
id

en
ce

 o
f 

is
su

e
s 

w
it

h
 lo

w
 d

em
an

d
, s

to
ck

 

im
b

al
an

ce
 a

n
d

 s
eg

re
ga

te
d

 m
ar

ke
ts

.  
Th

is
 is

 d
em

o
n

st
ra

te
d

 in
 lo

w
 

d
em

an
d

 lo
w

 v
al

u
e 

st
o

ck
 in

 t
h

e 
so

ci
al

 r
en

te
d

 s
ec

to
r 

an
d

 lo
w

 d
em

an
d

 

p
o

o
r 

co
n

d
it

io
n

 s
to

ck
 in

 t
h

e 
p

ri
va

te
 s

ec
to

r.
   

Th
es

e 
ar

e
as

 o
f 

lo
w

 d
em

an
d

 c
o

rr
el

at
e

 w
it

h
 t

h
e 

m
o

st
 in

co
m

e 
d

ep
ri

ve
d

 

ar
e

as
 a

n
d

 f
re

q
u

en
tl

y 
al

so
 h

av
e 

a 
p

o
o

r 
q

u
al

it
y 

lo
ca

l e
n

vi
ro

n
m

en
t 

(f
o

r 

ex
am

p
le

, l
ac

k 
o

f 
p

ro
p

er
 b

in
 s

to
ra

ge
 a

re
as

 a
n

d
 la

rg
e 

va
ca

n
t 

o
p

en
 

sp
ac

es
).

   
Th

e 
m

ix
ed

 t
en

u
re

 n
at

u
re

 o
f 

so
m

e 
o

f 
th

e
se

 a
re

as
  -

 w
it

h
 

ab
se

n
t 

o
w

n
er

s,
  p

ri
va

te
 la

n
d

lo
rd

s,
 a

n
d

 s
ev

er
al

 s
o

ci
al

 h
o

u
si

n
g 

p
ro

vi
d

er
s 

- 
 m

ak
e 

th
e 

d
ev

el
o

p
m

en
t 

o
f 

a 
co

m
p

re
h

en
si

ve
 a

p
p

ro
ac

h
 t

o
 

m
an

ag
em

en
t 

an
d

 m
ai

n
te

n
an

ce
 o

f 
th

e 
h

o
u

si
n

g 
st

o
ck

 a
n

d
 t

h
e 

p
ro

vi
si

o
n

 

o
f 

re
la

te
d

 s
er

vi
ce

s 
p

ar
ti

cu
la

rl
y 

ch
al

le
n

gi
n

g.
   

A
 v

ic
io

u
s 

cy
cl

e 
ca

n
 d

ev
el

o
p

, w
it

h
 h

ig
h

er
 t

u
rn

o
ve

r 
an

d
 lo

w
 d

em
an

d
 

le
ad

in
g 

to
 f

u
rt

h
er

 d
ec

lin
e 

in
 n

ei
gh

b
o

u
rh

o
o

d
 p

er
ce

p
ti

o
n

 a
n

d
 q

u
al

it
y.

  A
s 

w
el

l a
s 

d
ev

el
o

p
in

g 
a 

b
et

te
r 

m
ix

 o
f 

h
o

u
se

 t
yp

es
 a

n
d

 s
iz

es
 f

o
r 

so
ci

al
 r

en
t,

 

o
p

ti
o

n
s 

fo
r 

in
te

rv
en

ti
o

n
 in

 s
o

m
e 

ar
e

as
 m

ay
 r

eq
u

ir
e 

st
ra

te
gi

es
 f

o
r 

m
ar

ke
t 

re
st

ru
ct

u
ri

n
g 

- 
cr

ea
ti

n
g 

o
p

p
o

rt
u

n
it

ie
s 

fo
r 

in
te

rm
ed

ia
te

 r
en

t 
an

d
 

o
w

n
er

sh
ip

 o
p

ti
o

n
s 

w
h

ic
h

 m
ee

t 
as

p
ir

at
io

n
s 

fo
r 

h
o

m
e 

o
w

n
er

sh
ip

, a
s 

w
el

l 

as
 m

o
re

 m
id

d
le

 m
ar

ke
t 

an
d

 la
rg

er
 h

o
u

si
n

g 
th

an
 h

as
 h

is
to

ri
ca

lly
 b

ee
n

 

av
ai

la
b

le
 in

 u
rb

an
 a

re
as

.  
 

 A
lo

n
g 

w
it

h
 in

ve
st

m
en

t 
in

 h
o

u
si

n
g,

 t
h

e 
n

ee
d

 f
o

r 
en

vi
ro

n
m

e
n

ta
l 

im
p

ro
ve

m
en

ts
 a

n
d

 li
n

ks
 t

o
 e

m
p

lo
ym

en
t,

 h
ea

lt
h

 a
n

d
 w

el
lb

ei
n

g 

in
it

ia
ti

ve
s 

al
so

 n
ee

d
 t

o
 b

e 
ad

d
re

ss
ed

.  
 

Fu
rt

h
er

 w
o

rk
 w

ill
 b

e 
ca

rr
ie

d
 o

u
t 

to
 b

u
ild

 t
h

e 
ev

id
en

ce
 b

as
e 

to
 in

fo
rm

 

o
p

ti
o

n
 a

p
p

ra
is

al
 f

o
r 

th
e 

h
o

u
si

n
g 

st
o

ck
 w

h
ic

h
 is

 m
o

st
 a

t 
ri

sk
 a

n
d

 t
o

 

d
ev

el
o

p
 a

re
a-

b
as

ed
 s

tr
at

eg
ie

s 
an

d
 m

as
te

rp
la

n
s 

fo
r 

th
es

e 
ar

ea
s.

  T
h

is
 

w
ill

 p
o

te
n

ti
al

ly
 r

eq
u

ir
e 

al
ig

n
m

en
t 

o
f 

as
se

t 
m

an
ag

em
en

t 
p

la
n

n
in

g 
fo

r 

ex
is

ti
n

g 
so

ci
al

 r
en

te
d

 h
o

u
si

n
g 

w
it

h
 r

es
o

u
rc

es
 f

ro
m

 t
h

e 
SH

IP
 p

ro
gr

am
m

e 

to
 h

el
p

 d
el

iv
er

 r
es

tr
u

ct
u

ri
n

g 
in

 t
h

es
e 

ar
e

as
. 

Page 170 of 242



 

3
6
 |
 P

a
g

e
 

 

 O
u

tc
o

m
e 

2
 T

h
ro

u
gh

 t
ar

ge
te

d
 in

ve
st

m
e

n
t 

an
d

 r
e

ge
n

e
ra

ti
o

n
 a

ct
iv

it
y,

 R
en

fr
e

w
sh

ir
e

 h
as

   
   

 

at
tr

ac
ti

ve
 a

n
d

 s
u

st
ai

n
ab

le
 n

ei
gh

b
o

u
rh

o
o

d
s 

an
d

 w
e

ll-
fu

n
ct

io
n

in
g 

to
w

n
 c

en
tr

e
s 

 
 Ex

p
er

ie
n

ce
 o

f 
re

ce
n

t 
an

d
 c

u
rr

en
t 

p
ro

je
ct

s 
d

em
o

n
st

ra
te

 t
h

at
 a

d
d

it
io

n
al

 

co
st

s 
an

d
 c

o
n

st
ra

in
ts

 a
re

 o
ft

en
 in

vo
lv

ed
 in

 d
el

iv
er

in
g 

re
ge

n
er

at
io

n
 

p
ro

je
ct

s 
(f

o
r 

ex
am

p
le

, l
an

d
 a

ss
em

b
ly

, d
em

o
lit

io
n

 c
o

st
s,

 a
n

d
 t

h
e 

n
ee

d
 

fo
r 

re
d

ev
el

o
p

m
en

t 
o

f 
fr

ag
m

en
te

d
 a

n
d

 in
fi

ll 
si

te
s)

 c
o

m
p

ar
e

d
 w

it
h

 o
th

er
 

n
ew

 h
o

u
si

n
g 

d
ev

el
o

p
m

en
ts

. 

O
p

p
o

rt
u

n
it

ie
s 

w
ill

 b
e 

ex
p

lo
re

d
 t

o
 d

ev
el

o
p

 p
ar

tn
er

sh
ip

 a
rr

an
ge

m
en

ts
 

w
h

ic
h

 m
ay

 a
ss

is
t 

in
 d

el
iv

er
in

g 
re

ge
n

er
at

io
n

 p
ro

je
ct

s 
in

 t
h

e 
m

o
st

 c
o

st
-

ef
fe

ct
iv

e 
w

ay
 a

n
d

 t
h

e 
n

ee
d

 f
o

r 
ad

d
it

io
n

al
 f

u
n

d
in

g 
su

p
p

o
rt

 w
ill

 b
e 

id
en

ti
fi

ed
 w

h
er

e
 n

ec
es

sa
ry

. 

To
w

n
 C

e
n

tr
e

s 
 

R
en

fr
ew

sh
ir

e 
C

o
u

n
ci

l i
s 

co
m

m
it

te
d

 t
o

 p
ro

m
o

ti
n

g 
ec

o
n

o
m

ic
 g

ro
w

th
 a

n
d

 

re
ge

n
er

at
io

n
 o

f 
to

w
n

 c
en

tr
es

. T
h

e 
C

o
u

n
ci

l c
o

n
ti

n
u

es
 t

o
 id

en
ti

fy
 a

n
d

 

d
el

iv
er

 a
 r

an
ge

 o
f 

in
n

o
va

ti
ve

 a
p

p
ro

ac
h

es
 t

o
 s

u
st

ai
n

 a
n

d
 e

n
co

u
ra

ge
 

in
ve

st
m

en
t 

to
 e

n
su

re
 t

h
at

 o
u

r 
C

en
tr

es
 r

em
ai

n
 t

h
e 

ec
o

n
o

m
ic

 a
n

d
 s

o
ci

al
 

h
u

b
s 

o
f 

o
u

r 
co

m
m

u
n

it
ie

s 
an

d
 p

la
ce

s.
 

 C
o

n
su

lt
at

io
n

 w
o

rk
 is

 c
u

rr
en

tl
y 

o
n

go
in

g 
to

 h
el

p
 f

in
al

is
e 

a 
To

w
n

 C
en

tr
e 

St
ra

te
gy

 a
n

d
 A

ct
io

n
 P

la
n

 f
o

r 
ea

ch
 o

f 
R

en
fr

ew
sh

ir
e’

s 
To

w
n

 C
en

tr
es

 

w
h

ic
h

 w
ill

 id
en

ti
fy

 t
h

e 
ro

le
 o

f 
th

e
 c

en
tr

e,
 t

h
ei

r 
st

re
n

gt
h

s 
an

d
 

o
p

p
o

rt
u

n
it

ie
s 

fo
r 

en
h

an
ce

m
en

t 
an

d
 c

h
an

ge
. T

h
e

se
 s

h
o

u
ld

 b
e 

fi
n

al
is

ed
 

in
 2

0
1

6
-1

7 
an

d
 t

h
er

ea
ft

er
 r

ev
ie

w
ed

 e
ve

ry
 t

w
o

 y
ea

rs
. 

 Su
p

p
o

rt
in

g 
To

w
n

 C
en

tr
e

 L
iv

in
g 

In
cr

ea
si

n
g 

re
si

d
en

ti
al

 u
se

 c
o

n
tr

ib
u

te
s 

to
 t

h
e 

vi
ta

lit
y 

o
f 

to
w

n
s,

 e
n

h
an

ce
s 

n
ew

 c
o

m
m

u
n

it
ie

s,
 in

cr
ea

se
s 

th
e 

d
em

an
d

 f
o

r 
se

rv
ic

es
 a

n
d

 c
an

 im
p

ro
ve

 

p
er

ce
p

ti
o

n
s 

o
f 

co
m

m
u

n
it

y 
sa

fe
ty

.  

Th
e 

p
re

vi
o

u
s 

LH
S 

in
cl

u
d

ed
 a

 c
o

m
m

it
m

en
t 

to
 d

el
iv

er
 h

o
u

si
n

g 
p

ro
je

ct
s 

th
at

 w
o

u
ld

 in
cr

ea
se

 t
h

e 
n

u
m

b
er

 o
f 

p
eo

p
le

 li
vi

n
g 

in
 t

o
w

n
 c

en
tr

es
. T

h
is

 

co
m

m
it

m
en

t 
w

ill
 b

e 
m

ai
n

ta
in

ed
 t

h
ro

u
gh

 t
h

is
 L

H
S,

 b
u

ild
in

g 
o

n
 t

h
e 

su
cc

es
sf

u
l a

p
p

ro
ac

h
 t

o
 t

h
e 

re
d

ev
el

o
p

m
en

t 
o

f 
th

e 
“A

b
b

ey
 Q

u
ar

te
r”

 in
 

P
ai

sl
ey

 T
o

w
n

 C
en

tr
e.

   

A
ro

u
n

d
 1

6
0 

af
fo

rd
ab

le
 h

o
m

es
 h

av
e 

b
ee

n
 c

o
m

p
le

te
d

 in
 P

ai
sl

ey
 T

o
w

n
 

C
en

tr
e 

b
et

w
ee

n
 2

0
1

1
 a

n
d

 t
h

e 
en

d
 o

f 
20

1
6 

in
cl

u
d

in
g 

m
id

-m
ar

ke
t 

re
n

t,
 

so
ci

al
 r

en
t 

an
d

 lo
w

 c
o

st
 h

o
m

e 
o

w
n

er
sh

ip
 o

p
ti

o
n

s 
fo

r 
o

ld
er

 p
eo

p
le

.  

A
lo

n
g 

w
it

h
 n

ew
 p

ri
va

te
 h

o
u

si
n

g,
 t

h
es

e 
d

ev
el

o
p

m
en

ts
 p

ro
vi

d
e 

a 
ra

n
ge

 

o
f 

o
p

p
o

rt
u

n
it

ie
s 

fo
r 

to
w

n
 c

en
tr

e 
liv

in
g 

ac
ro

ss
 d

if
fe

re
n

t 
te

n
u

re
s 

o
n

 

fo
rm

e
r 

b
ro

w
n

fi
el

d
 s

it
es

, t
ra

n
sf

o
rm

in
g 

th
e 

la
n

d
sc

ap
e 

o
f 

th
e 

ar
e

a 
an

d
 

as
si

st
in

g 
w

it
h

 t
h

e 
w

id
er

 r
eg

en
er

at
io

n
 o

f 
P

ai
sl

ey
 T

o
w

n
 C

en
tr

e.
  

 

Page 171 of 242



 

3
7
 |
 P

a
g

e
 

 

 O
u

tc
o

m
e 

2
 T

h
ro

u
gh

 t
ar

ge
te

d
 in

ve
st

m
e

n
t 

an
d

 r
e

ge
n

e
ra

ti
o

n
 a

ct
iv

it
y,

 R
en

fr
e

w
sh

ir
e

 h
as

   
   

 

at
tr

ac
ti

ve
 a

n
d

 s
u

st
ai

n
ab

le
 n

ei
gh

b
o

u
rh

o
o

d
s 

an
d

 w
e

ll-
fu

n
ct

io
n

in
g 

to
w

n
 c

en
tr

e
s 

 
 Lo

o
ki

n
g 

fu
rt

h
er

 f
o

rw
ar

d
, p

ri
o

ri
ty

 p
ro

je
ct

s 
to

 a
id

 t
o

w
n

 c
en

tr
e 

re
ge

n
er

at
io

n
 

an
d

 t
o

w
n

 c
en

tr
e 

liv
in

g 
ar

e:
 


 

O
rc

h
ar

d
 S

tr
ee

t/
 C

au
se

ys
id

e 
St

re
et

, P
ai

sl
ey

 T
h

er
e

 a
re

 f
iv

e 

te
n

em
en

t 
b

lo
ck

s 
in

 v
er

y 
p

o
o

r 
co

n
d

it
io

n
 w

it
h

in
 t

h
e 

P
ai

sl
ey

 T
o

w
n

 

C
en

tr
e 

C
o

n
se

rv
at

io
n

 A
re

a.
  F

o
llo

w
in

g 
w

o
rk

 b
y 

th
e 

C
o

u
n

ci
l, 

P
ai

sl
ey

 S
o

u
th

 H
o

u
si

n
g 

A
ss

o
ci

at
io

n
 a

n
d

 t
h

e 
Sc

o
tt

is
h

 G
o

ve
rn

m
en

t 

to
 r

ev
ie

w
 c

o
st

s 
an

d
 g

ra
n

t 
fu

n
d

in
g 

re
q

u
ir

em
en

ts
, c

o
n

su
lt

at
io

n
 is

 

ta
ki

n
g 

p
la

ce
 o

n
 a

 p
ro

p
o

se
d

 H
o

u
si

n
g 

R
en

ew
al

 A
re

a 
w

h
ic

h
 w

o
u

ld
 

su
p

p
o

rt
 t

h
e 

co
m

p
re

h
en

si
ve

 im
p

ro
ve

m
en

t 
o

f 
th

e 
te

n
em

en
ts

 a
t 

th
is

 s
tr

at
eg

ic
al

ly
 im

p
o

rt
an

t 
lo

ca
ti

o
n

. 


 

R
en

fr
ew

 T
o

w
n

 C
e

n
tr

e
 is

 t
h

e 
fo

cu
s 

fo
r 

 a
n

 in
n

o
va

ti
ve

 ‘S
im

p
lif

ie
d

 

P
la

n
n

in
g 

Zo
n

e’
 (

SP
Z)

, t
h

e 
fi

rs
t 

o
f 

it
s 

ki
n

d
 in

 S
co

tl
an

d
.  

A
d

o
p

te
d

 in
 

A
u

gu
st

 2
0

1
5

, t
h

e 
sc

h
em

e 
re

m
o

ve
s 

th
e 

n
ee

d
 f

o
r 

p
la

n
n

in
g 

p
er

m
is

si
o

n
 r

el
at

in
g 

to
 c

er
ta

in
 d

ev
el

o
p

m
en

ts
 a

n
d

/o
r 

u
se

s.
 T

h
is

 

in
n

o
va

ti
ve

 m
ea

su
re

 a
im

s 
to

 in
cr

ea
se

 r
es

id
en

ti
al

 u
se

 in
 t

h
e 

To
w

n
 

C
en

tr
e

.  
It

 is
 s

u
gg

es
te

d
 t

h
at

 c
o

n
si

d
er

at
io

n
 s

h
o

u
ld

 b
e 

gi
ve

n
 

to
w

ar
d

s 
es

ta
b

lis
h

in
g 

si
m

ila
r 

SP
Z 

in
it

ia
ti

ve
s 

ta
rg

et
ed

 t
o

 h
o

u
si

n
g 

ac
ro

ss
 a

ll 
o

f 
R

en
fr

ew
sh

ir
e’

s 
ce

n
tr

es
. 

  

 

 O
u

tc
o

m
e

 2
: S

u
m

m
ar

y 
o

f 
K

e
y 

A
ct

io
n

s 
 

1
. 

In
 p

ar
tn

er
sh

ip
 w

it
h

 lo
ca

l c
o

m
m

u
n

it
ie

s 
d

ev
el

o
p

 a
n

d
 

im
p

le
m

en
t 

lo
ca

l r
eg

en
er

at
io

n
 s

tr
at

eg
ie

s 
fo

r:
 J

o
h

n
st

o
n

e 
C

as
tl

e;
 P

ai
sl

ey
 W

e
st

 E
n

d
; F

er
gu

sl
ie

 P
ar

k.
 

 
2

. 
R

ev
ie

w
 lo

w
 d

em
an

d
 s

o
ci

al
 r

en
te

d
 h

o
u

si
n

g,
 u

n
d

er
ta

ke
 

o
p

ti
o

n
 a

p
p

ra
is

al
 a

n
d

 d
ev

el
o

p
 a

re
a 

b
as

ed
 s

tr
at

eg
ie

s.
 

 
3

. 
In

 m
ix

ed
 t

en
u

re
 a

re
as

, r
ev

ie
w

 o
p

p
o

rt
u

n
it

ie
s 

fo
r 

jo
in

t 
in

it
ia

ti
ve

s 
o

n
 e

st
at

e 
m

an
ag

em
en

t 
an

d
 e

n
vi

ro
n

m
en

ta
l 

im
p

ro
ve

m
en

ts
 w

it
h

 p
o

te
n

ti
al

 li
n

ks
 t

o
 e

m
p

lo
ym

en
t 

an
d

 
tr

ai
n

in
g 

in
it

ia
ti

ve
s.

   
 

4
. 

Th
ro

u
gh

 n
ew

b
u

ild
 a

ct
iv

it
y,

 im
p

ro
ve

 t
h

e 
ra

n
ge

 o
f 

h
o

u
se

 
ty

p
e

s 
an

d
 s

iz
es

 a
va

ila
b

le
 f

o
r 

so
ci

al
 r

en
t.

   
 

5
. 

Th
ro

u
gh

 t
h

e 
LD

P
, e

n
su

re
 a

ct
io

n
 p

la
n

s 
ar

e 
in

 p
la

ce
 f

o
r 

R
en

fr
ew

sh
ir

e’
s 

To
w

n
 C

en
tr

es
 a

n
d

 t
h

at
 t

h
ey

 a
re

 r
ev

ie
w

ed
 

an
d

 u
p

d
at

ed
 r

eg
u

la
rl

y.
   

 
6

. 
Id

en
ti

fy
 o

p
p

o
rt

u
n

it
ie

s 
an

d
 in

it
ia

ti
ve

s 
fo

r 
h

o
u

si
n

g 
d

ev
el

o
p

m
en

t 
p

ro
je

ct
s 

w
h

ic
h

 w
o

u
ld

 a
ss

is
t 

in
 in

cr
ea

si
n

g 
th

e 
n

u
m

b
er

 o
f 

p
eo

p
le

 li
vi

n
g 

in
 a

n
d

 u
si

n
g 

R
en

fr
ew

sh
ir

e’
s 

To
w

n
 

C
en

tr
es

. 

Page 172 of 242



 

3
8
 |
 P

a
g

e
 

 

    
  

  
  

  
  

  
  

  
  

  
  

  
  
O

u
tc

o
m

e
 3

 P
eo

p
le

 li
ve

 in
 h

ig
h

 q
u

al
it

y,
 w

e
ll 

m
an

ag
e

d
 h

o
m

e
s 

Th
is

 L
H

S 
se

ts
 o

u
t 

p
la

n
s 

to
 im

p
ro

ve
 t

h
e 

q
u

al
it

y 
o

f 
h

o
m

es
 b

y:
 

 • 
D

ev
el

o
p

in
g 

th
e 

in
fo

rm
at

io
n

 b
as

e 
o

n
 p

ri
va

te
 t

en
em

en
ta

l p
ro

p
er

ty
 w

h
ic

h
 is

 in
 p

o
o

r 
co

n
d

it
io

n
 a

n
d

 in
fo

rm
 p

o
lic

y 
d

ev
el

o
p

m
en

t;
 

 • 
A

ch
ie

vi
n

g 
th

e 
co

m
p

re
h

en
si

ve
 im

p
ro

ve
m

en
t 

o
f 

5
 t

en
e

m
en

t 
b

lo
ck

s 
at

 O
rc

h
ar

d
 S

tr
ee

t 
an

d
 C

au
se

ys
id

e
 S

tr
ee

t;
 a

n
d

, 

 • 
Im

p
ro

vi
n

g 
co

n
d

it
io

n
s 

in
 t

h
e 

p
ri

va
te

 r
en

te
d

 s
ec

to
r 

th
ro

u
gh

 r
eg

is
tr

at
io

n
 e

n
fo

rc
em

en
t 

ac
ti

vi
ty

 a
n

d
 r

ai
si

n
g 

aw
ar

e
n

es
s.

 

 
 

 

  Th
e 

q
u

al
it

y 
an

d
 e

n
er

gy
 e

ff
ic

ie
n

cy
 o

f 
so

ci
al

 r
en

te
d

 s
to

ck
 h

as
 im

p
ro

ve
d

 in
 

re
ce

n
t 

ye
ar

s 
as

 a
 r

es
u

lt
 o

f 
si

gn
if

ic
an

t 
in

ve
st

m
en

t 
b

y 
so

ci
al

 h
o

u
si

n
g 

p
ro

vi
d

er
s 

to
 m

ee
t 

th
e 

Sc
o

tt
is

h
 H

o
u

si
n

g 
Q

u
al

it
y 

St
an

d
ar

d
 b

y 
2

01
5

.  

A
cr

o
ss

 t
h

e 
so

ci
al

 r
en

te
d

 s
ec

to
r 

fu
rt

h
er

 im
p

ro
ve

m
en

ts
 w

ill
 b

e 
m

ad
e 

to
 

im
p

ro
ve

 t
h

e 
en

er
gy

 e
ff

ic
ie

n
cy

 o
f 

h
o

m
es

 a
s 

p
ro

vi
d

er
s 

m
o

ve
 t

o
w

ar
d

s 

m
ee

ti
n

g 
th

e 
En

er
gy

 E
ff

ic
ie

n
cy

 S
ta

n
d

ar
d

 f
o

r 
So

ci
al

 H
o

u
si

n
g,

 t
h

e 
fi

rs
t 

m
ile

st
o

n
e 

o
f 

w
h

ic
h

 is
 2

0
2

0
.  

   

  Th
e 

m
ai

n
 s

to
ck

 q
u

al
it

y 
is

su
es

 a
re

 w
it

h
in

 t
h

e 
p

ri
va

te
 s

ec
to

r.
  I

n
 

p
ar

ti
cu

la
r,

 p
o

o
re

r 
p

ro
p

er
ty

 c
o

n
d

it
io

n
s 

ex
is

t 
w

it
h

in
 o

ld
er

 p
ri

va
te

 s
ec

to
r 

te
n

em
en

t 
p

ro
p

er
ti

es
.  

A
 la

ck
 o

f 
re

gu
la

r 
m

ai
n

te
n

an
ce

 a
n

d
 a

 p
o

o
r 

o
r 

n
o

n
 

ef
fe

ct
iv

e 
p

ro
p

er
ty

 m
an

ag
em

e
n

t 
re

gi
m

e 
h

as
 c

o
n

tr
ib

u
te

d
 t

o
 t

h
es

e 

is
su

es
.  

C
o

n
d

it
io

n
 is

su
es

 a
ls

o
 e

xi
st

 w
it

h
in

 m
ix

ed
 t

en
u

re
 a

re
as

 w
h

er
e 

th
e 

la
ck

 o
f 

m
aj

o
ri

ty
 o

w
n

er
sh

ip
 b

y 
th

e 
C

o
u

n
ci

l a
n

d
/o

r 
R

SL
s 

h
as

 li
m

it
ed

 t
h

e 

ab
ili

ty
 t

o
 c

ar
ry

 o
u

t 
im

p
ro

ve
m

en
t 

w
o

rk
s.

  T
h

e 
gr

o
w

th
 o

f 
th

e 
p

ri
va

te
 

re
n

te
d

 s
ec

to
r 

in
 R

en
fr

ew
sh

ir
e 

h
as

 b
ro

u
gh

t 
fu

rt
h

er
 c

h
al

le
n

ge
s,

 w
it

h
 

lit
tl

e 
in

ce
n

ti
ve

 f
o

r 
la

n
d

lo
rd

s 
to

 in
ve

st
 in

 e
xp

en
si

ve
 r

ep
ai

rs
.  

 

    

   

Page 173 of 242



 

3
9
 |
 P

a
g

e
 

 

    
  

  
  

  
  

  
  

  
  

  
  

  
  
O

u
tc

o
m

e
 3

 P
eo

p
le

 li
ve

 in
 h

ig
h

 q
u

al
it

y,
 w

e
ll 

m
an

ag
e

d
 h

o
m

e
s 

 B
e

lo
w

 T
o

le
ra

b
le

 S
ta

n
d

ar
d

 (
B

TS
) 

an
d

 S
u

b
 S

ta
n

d
ar

d
 H

o
u

si
n

g 

Th
e 

to
le

ra
b

le
 s

ta
n

d
ar

d
 is

 a
 li

st
 o

f 
m

in
im

u
m

 r
eq

u
ir

em
en

ts
 a

 r
es

id
en

ti
al

 

p
ro

p
er

ty
 m

u
st

 m
ee

t 
in

 o
rd

er
 t

o
 b

e 
fi

t 
fo

r 
h

ab
it

at
io

n
. B

TS
 h

o
m

es
 

re
p

re
se

n
t 

th
e 

p
o

o
re

st
 q

u
al

it
y 

h
o

u
si

n
g.

  

Th
e 

m
o

st
 r

ec
en

t 
ev

id
en

ce
 a

va
ila

b
le

 f
ro

m
 t

h
e 

Sc
o

tt
is

h
 H

o
u

se
 C

o
n

d
it

io
n

 

Su
rv

ey
 (

SH
C

S)
8
 c

o
ve

rs
 t

h
e 

p
er

io
d

 2
0

12
-2

0
1

4 
an

d
 s

u
gg

es
ts

 t
h

at
 4

%
 o

f 

p
ro

p
er

ti
es

 in
 R

en
fr

ew
sh

ir
e 

ar
e 

B
TS

, c
o

m
p

ar
e

d
 t

o
 3

%
 n

at
io

n
al

ly
.  

Th
e 

p
ri

n
ci

p
le

 a
p

p
ro

ac
h

 in
 R

en
fr

ew
sh

ir
e 

to
 t

ac
kl

in
g 

B
TS

 s
to

ck
 h

as
 b

ee
n

 

h
o

u
si

n
g 

as
so

ci
at

io
n

 le
d

 C
o

m
p

re
h

en
si

ve
 T

en
em

en
t 

Im
p

ro
ve

m
en

t 
(C

TI
),

 

su
p

p
o

rt
ed

 b
y 

gr
an

t 
fu

n
d

in
g 

fo
r 

o
w

n
er

s.
  S

in
ce

 t
h

e 
la

st
 L

H
S 

in
 2

0
11

, a
 

C
TI

 p
ro

je
ct

 h
as

 b
ee

n
 c

o
m

p
le

te
d

 a
t 

G
o

rd
o

n
 S

tr
ee

t,
 P

ai
sl

ey
 b

y 
P

ai
sl

ey
 

So
u

th
 H

o
u

si
n

g 
A

ss
o

ci
at

io
n

 w
h

ic
h

 in
cl

u
d

ed
 4

7
 f

la
ts

 a
n

d
 a

ls
o

 a
 t

en
em

en
t 

re
fu

rb
is

h
m

en
t 

p
ro

je
ct

 b
y 

Li
n

st
o

n
e 

H
o

u
si

n
g 

A
ss

o
ci

at
io

n
 w

h
ic

h
 in

cl
u

d
ed

 

1
6

 f
la

ts
.  

Th
e 

C
o

u
n

ci
l’s

 o
w

n
 e

xp
er

ie
n

ce
 in

d
ic

at
es

 t
h

at
 t

h
e 

p
o

o
re

st
 q

u
al

it
y 

h
o

u
si

n
g 

in
 R

en
fr

ew
sh

ir
e 

co
n

ti
n

u
es

 t
o

 b
e 

co
n

ce
n

tr
at

ed
 in

 o
ld

er
 p

ri
va

te
 

se
ct

o
r 

te
n

em
en

t 
p

ro
p

er
ti

es
 in

 in
n

er
 u

rb
an

 a
re

as
. D

ra
w

in
g 

o
n

  

   
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

8
 S

o
u
rc

e
: 
S

c
o
tt

is
h
 H

o
u
s
e
 C

o
n
d
it
io

n
 S

u
rv

e
y
. 

L
o
c
a
l 
a
u
th

o
ri
ty

 r
e
p
o
rt

 2
0
1
2

-2
0
1
4
, 

re
le

a
s
e
d
 D

e
c
e
m

b
e

r 

2
0
1
5
.H

o
w

e
v
e
r 

th
is

 s
u
rv

e
y
 m

a
y
 n

o
t 
c
a
p
tu

re
 a

ll 
im

p
ro

v
e
m

e
n
ts

 i
n
 s

to
c
k
 c

o
n
d
it
io

n
 a

c
h
ie

v
e
d
 t

h
ro

u
g
h
 

s
o
c
ia

l 
h
o
u
s
in

g
 p

ro
v
id

e
rs

’ 
re

c
e
n
t 
in

v
e
s
tm

e
n
t 

p
ro

g
ra

m
m

e
s
 t
o
 m

e
e
t 
th

e
 S

c
o
tt
is

h
 H

o
u
s
in

g
 Q

u
a
lit

y
 

S
ta

n
d
a
rd

 (
S

H
Q

S
).

 

  in
fo

rm
at

io
n

 a
va

ila
b

le
 a

cr
o

ss
 d

if
fe

re
n

t 
C

o
u

n
ci

l s
er

vi
ce

s 
an

d
 f

ro
m

 R
SL

s,
 

w
o

rk
 w

ill
 b

e 
u

n
d

er
ta

ke
n

 t
o

 d
ev

el
o

p
 a

 d
at

ab
as

e 
o

f 
p

o
o

re
r 

st
o

ck
. 

 Th
e 

C
o

u
n

ci
l w

ill
 c

o
n

ti
n

u
e 

to
 o

ff
er

 a
d

vi
ce

 a
n

d
 p

ra
ct

ic
al

 a
ss

is
ta

n
ce

 t
o

 

o
w

n
er

s 
th

ro
u

gh
 t

h
e 

Sc
h

em
e 

o
f 

A
ss

is
ta

n
ce

 t
o

 h
el

p
 m

ai
n

ta
in

 p
ro

p
er

ti
es

 

an
d

 f
ac

ili
ta

te
 r

ep
ai

rs
, a

n
d

 w
it

h
 R

SL
 p

ar
tn

er
s,

 w
ill

 c
o

n
si

d
er

 p
o

te
n

ti
al

 

in
it

ia
ti

ve
s 

ta
rg

et
ed

 a
t 

p
o

o
r 

q
u

al
it

y 
te

n
em

en
ts

. 

 Th
e 

H
o

u
si

n
g 

(S
co

tl
an

d
) 

A
ct

 2
0

0
6

 in
tr

o
d

u
ce

d
 H

o
u

si
n

g 
R

en
ew

al
 A

re
as

 

(H
R

A
’s

) 
w

h
ic

h
 r

ep
la

ce
d

 H
o

u
si

n
g 

A
ct

io
n

 A
re

a 
(H

A
A

) 
d

es
ig

n
at

io
n

s.
 L

o
ca

l 

au
th

o
ri

ti
es

 c
an

 d
es

ig
n

at
e 

an
 H

R
A

 w
h

er
e

 a
 s

ig
n

if
ic

an
t 

n
u

m
b

er
 o

f 
th

e 

h
o

u
se

s 
ar

e
 s

u
b

-s
ta

n
d

ar
d

, o
r 

w
h

er
e 

th
e 

ap
p

ea
ra

n
ce

 o
r 

st
at

e 
o

f 
re

p
ai

r 
o

f 

an
y 

h
o

u
se

s 
is

 a
d

ve
rs

el
y 

af
fe

ct
in

g 
th

e 
am

en
it

y 
o

f 
th

e 
ar

ea
. 

 D
es

ig
n

at
in

g 
an

 H
R

A
 le

ts
 a

 lo
ca

l a
u

th
o

ri
ty

 s
ec

u
re

 a
n

 im
p

ro
ve

m
en

t 
in

 t
h

e 

co
n

d
it

io
n

 a
n

d
 q

u
al

it
y 

o
f 

h
o

u
si

n
g 

in
 t

h
e 

H
R

A
. T

h
is

 m
ay

 b
e 

th
ro

u
gh

 

ca
rr

yi
n

g 
o

u
t 

w
o

rk
s 

to
 h

o
u

se
s 

o
r 

th
ro

u
gh

 t
h

e 
d

em
o

lit
io

n
 o

f 
h

o
u

se
s.

   

 C
o

n
su

lt
at

io
n

 is
 t

ak
in

g 
p

la
ce

 o
n

 a
 d

ra
ft

 H
R

A
 f

o
r 

O
rc

h
ar

d
 S

tr
ee

t 
/ 

C
au

se
ys

id
e 

St
re

et
 in

 P
ai

sl
ey

 T
o

w
n

 C
en

tr
e 

C
o

n
se

rv
at

io
n

 A
re

a 
to

 s
u

p
p

o
rt

 

th
e 

co
m

p
re

h
en

si
ve

 im
p

ro
ve

m
en

t 
o

f 
ar

o
u

n
d

 5
0

 t
en

em
en

t 
fl

at
s.

 

 C
o

n
si

d
er

at
io

n
 w

ill
 b

e 
gi

ve
n

 t
o

 t
h

e 
p

o
te

n
ti

al
 u

se
 o

f 
H

R
A

s 
fo

r 
o

th
er

 a
re

as
 

o
f 

su
b

-s
ta

n
d

ar
d

 h
o

u
si

n
g.

 

 

Page 174 of 242



4
0
 |
 P

a
g

e

O
u

tc
o

m
e

 3
 P

eo
p

le
 li

ve
 in

 h
ig

h
 q

u
al

it
y,

 w
e

ll 
m

an
ag

e
d

 h
o

m
e

s 

Su
p

p
o

rt
in

g 
O

w
n

er
s 

- 
Sc

h
e

m
e

 o
f 

A
ss

is
ta

n
ce

 

Th
e 

H
o

u
si

n
g 

(S
co

tl
an

d
) 

A
ct

 2
0

0
6

 m
ak

es
 c

le
ar

 t
h

at
 t

h
e 

p
ri

m
ar

y 
re

sp
o

n
si

b
ili

ty
 f

o
r 

re
p

ai
ri

n
g 

an
d

 m
ai

n
ta

in
in

g 

h
o

m
es

 r
es

ts
 w

it
h

 t
h

e 
p

ro
p

er
ty

 o
w

n
er

. G
ra

n
ts

 a
re

 n
o

 

lo
n

ge
r 

ge
n

er
al

ly
 a

va
ila

b
le

 t
o

 o
w

n
er

s 
w

it
h

 t
h

e 
ex

ce
p

ti
o

n
 

o
f 

ad
ap

ta
ti

o
n

s 
fo

r 
d

is
ab

le
d

 p
eo

p
le

 o
r 

in
 p

ar
ti

cu
la

r 

si
tu

at
io

n
s 

w
h

er
e 

o
w

n
er

s 
h

av
e 

b
ee

n
 a

sk
ed

 t
o

 p
ar

ti
ci

p
at

e 

in
 la

rg
e 

co
m

m
o

n
 w

o
rk

s 
p

ro
gr

am
m

e
s.

  

   W
h

ils
t 

re
sp

o
n

si
b

ili
ty

 f
o

r 
re

p
ai

rs
 li

es
 w

it
h

 o
w

n
er

s,
 t

h
e 

C
o

u
n

ci
l 

th
ro

u
gh

 it
s 

Sc
h

em
e 

o
f 

A
ss

is
ta

n
ce

 w
ill

 p
ro

vi
d

e 
in

fo
rm

at
io

n
, a

d
vi

ce
 

an
d

 s
u

p
p

o
rt

 t
o

 h
el

p
 o

w
n

e
rs

 w
it

h
 t

h
ei

r 
re

sp
o

n
si

b
ili

ti
es

. F
ig

u
re

 2
, 

o
u

tl
in

es
 t

h
e 

ra
n

ge
 o

f 
su

p
p

o
rt

 a
va

ila
b

le
 t

h
ro

u
gh

 t
h

e 
Sc

h
em

e 
o

f 

A
ss

is
ta

n
ce

. 

Fi
gu

re
 2

: 
Sc

h
e

m
e 

o
f 

A
ss

is
ta

n
ce

 

Page 175 of 242



4
1
 |
 P

a
g

e

O
u

tc
o

m
e

 3
 P

eo
p

le
 li

ve
 in

 h
ig

h
 q

u
al

it
y,

 w
e

ll 
m

an
ag

e
d

 h
o

m
e

s 

C
ar

e
 a

n
d

 R
ep

ai
r 

C
ar

e 
&

 R
ep

ai
r 

R
en

fr
ew

sh
ir

e 
is

 a
 jo

in
t 

in
it

ia
ti

ve
 b

et
w

ee
n

 R
en

fr
ew

sh
ir

e 

C
o

u
n

ci
l, 

Ea
st

 R
en

fr
ew

sh
ir

e 
C

o
u

n
ci

l a
n

d
 B

ri
d

ge
w

at
er

 H
o

u
si

n
g 

A
ss

o
ci

at
io

n
. I

n
 R

en
fr

ew
sh

ir
e,

 t
h

is
 s

er
vi

ce
 p

ro
vi

d
es

 f
re

e 
co

n
fi

d
en

ti
al

 

ad
vi

ce
 a

n
d

 a
ss

is
ta

n
ce

 t
o

 o
ld

er
 a

n
d

 d
is

ab
le

d
 h

o
m

eo
w

n
er

s 
as

 w
el

l a
s 

p
ri

va
te

 t
en

an
ts

 a
b

o
u

t 
h

o
m

e 
re

p
ai

rs
, a

d
ap

ta
ti

o
n

s 
an

d
 p

o
ss

ib
le

 o
p

ti
o

n
s 

fo
r 

fu
n

d
in

g 
w

o
rk

 t
o

 h
o

m
es

 w
it

h
 t

h
e 

ai
m

 o
f 

en
ab

lin
g 

p
eo

p
le

 t
o

 m
ai

n
ta

in
 

th
ei

r 
in

d
ep

en
d

en
ce

 a
n

d
 r

em
ai

n
 in

 t
h

ei
r 

o
w

n
 h

o
m

es
. 

 

C
ar

e 
an

d
 R

ep
ai

r 
ca

n
 c

o
-o

rd
in

at
e 

m
aj

o
r 

re
p

ai
rs

 s
u

ch
 a

s 
ro

o
f,

 r
o

u
gh

ca
st

 

an
d

 s
tr

u
ct

u
ra

l r
ep

ai
rs

 a
s 

w
el

l a
s 

sm
al

le
r 

re
p

ai
rs

 s
u

ch
 a

s 
m

in
o

r 
jo

in
er

y 
o

r 

p
lu

m
b

in
g 

re
p

ai
rs

. I
n

 2
0

1
5

/1
6

, 4
9

8
 h

o
u

se
h

o
ld

s 
re

ce
iv

ed
 a

d
vi

ce
 t

h
ro

u
gh

 

C
ar

e 
an

d
 R

ep
ai

r 
in

 R
en

fr
ew

sh
ir

e
9
. A

d
d

it
io

n
al

ly
, 1

0
0

 a
d

ap
ta

ti
o

n
s 

an
d

 

1
,7

6
0

 s
m

al
l r

ep
ai

rs
 w

er
e

 c
ar

ri
e

d
 o

u
t.

   

9  C
a
re

 a
n

d
 R

ep
ai

r 
R

en
fr

ew
sh

ir
e

 R
ev

ie
w

 2
0

1
5

/1
6

 

Su
p

p
o

rt
in

g 
o

w
n

er
s 

in
 m

ix
e

d
 t

e
n

u
re

 a
re

as
 

A
s 

a 
re

su
lt

 o
f 

R
ig

h
t 

to
 B

u
y 

sa
le

s,
 m

u
ch

 o
f 

th
e 

so
ci

al
 r

en
te

d
 s

to
ck

 is
 n

o
w

 

in
te

rs
p

er
se

d
 w

it
h

 p
ri

va
te

 s
to

ck
 in

 m
ix

ed
 t

en
u

re
 b

lo
ck

s.
 T

h
is

 c
an

 h
in

d
er

 

a 
so

ci
al

 la
n

d
lo

rd
’s

 a
b

ili
ty

 t
o

 im
p

ro
ve

 s
o

ci
al

 r
en

te
d

 s
to

ck
 w

h
er

e
 n

o
t 

al
l 

o
w

n
er

s/
la

n
d

lo
rd

s 
ag

re
e 

to
 t

h
es

e 
w

o
rk

s 
p

ro
gr

es
si

n
g.

   

In
 r

ec
en

t 
ye

ar
s 

th
e 

C
o

u
n

ci
l h

as
 u

se
d

 t
h

e 
Te

n
em

en
ts

 (
Sc

o
tl

an
d

) 
A

ct
 

2
0

0
4

 a
s 

th
e 

m
ai

n
 m

ea
n

s 
o

f 
o

rg
an

is
in

g 
w

o
rk

s 
to

 b
lo

ck
s 

o
f 

fl
at

s 
w

h
er

e
 

p
ro

p
er

ti
es

 h
av

e 
b

ee
n

 s
o

ld
. 

A
 p

ro
p

er
ty

 m
an

ag
em

en
t/

fa
ct

o
ri

n
g 

se
rv

ic
e 

w
o

u
ld

 p
o

te
n

ti
al

ly
 a

llo
w

 t
h

e 

C
o

u
n

ci
l o

r 
an

 R
SL

 p
ar

tn
er

 t
o

 a
ss

es
s 

co
n

d
it

io
n

s 
in

 b
lo

ck
s 

at
 t

h
e 

o
u

ts
et

 

an
d

 h
el

p
 p

la
n

 r
ep

ai
rs

 a
n

d
 m

ai
n

te
n

an
ce

 t
h

ro
u

gh
o

u
t 

th
e 

ye
ar

. T
h

is
 h

as
 

b
en

ef
it

s 
fo

r 
al

l o
w

n
er

s 
in

 t
h

e 
te

n
em

en
t 

an
d

 p
re

ve
n

ts
 m

in
o

r 
re

p
ai

rs
 

d
ev

el
o

p
in

g 
in

to
 s

er
io

u
s 

re
p

ai
rs

.  
 

Th
e 

C
o

u
n

ci
l a

n
d

 R
SL

s 
w

ill
 c

o
n

si
d

er
 o

p
ti

o
n

s 
an

d
 o

p
p

o
rt

u
n

it
ie

s 
to

 

p
ro

m
o

te
 f

ac
to

ri
n

g 
in

it
ia

ti
ve

s 
fo

r 
p

ro
p

er
ti

es
 in

 m
ix

ed
 o

w
n

er
sh

ip
 b

lo
ck

s.
 

Page 176 of 242

http://www.carerepairrenfrewshire.org.uk/content/wp-content/uploads/2013/09/Annual-Review-2015-16.pdf


 

4
2
 |
 P

a
g

e
 

 

    
  

  
  

  
  

  
  

  
  

  
  

  
  
O

u
tc

o
m

e
 3

 P
eo

p
le

 li
ve

 in
 h

ig
h

 q
u

al
it

y,
 w

e
ll 

m
an

ag
e

d
 h

o
m

e
s 

 Th
e

 P
ri

va
te

 R
en

te
d

 S
e

ct
o

r 
 

Th
e 

p
ri

va
te

 r
en

te
d

 s
ec

to
r 

p
la

ys
 a

n
 im

p
o

rt
an

t 
ro

le
 in

 R
en

fr
ew

sh
ir

e’
s 

h
o

u
si

n
g 

m
ar

ke
t 

w
it

h
 s

ig
n

if
ic

an
t 

gr
o

w
th

 in
 t

h
e 

se
ct

o
r 

in
 r

ec
en

t 
ye

ar
s.

 

Th
e 

2
0

11
 S

co
tt

is
h

 C
en

su
s 

es
ti

m
at

ed
 t

h
at

 1
0

%
 o

f 
al

l R
en

fr
ew

sh
ir

e 

h
o

u
se

h
o

ld
s 

n
o

w
 li

ve
 in

 t
h

e 
p

ri
va

te
 r

en
te

d
 s

ec
to

r,
 c

o
m

p
ar

ed
 t

o
 ju

st
 

u
n

d
er

 5
%

 in
 2

0
0

1
.  

 

Th
e 

m
aj

o
ri

ty
 o

f 
p

ri
va

te
ly

 r
en

te
d

 p
ro

p
er

ti
es

 in
 R

en
fr

ew
sh

ir
e 

ar
e

 in
 

P
ai

sl
ey

/L
in

w
o

o
d

 (
ap

p
ro

xi
m

at
el

y 
5,

2
0

0
)1
0
.  

Th
er

e
 a

re
 a

ro
u

n
d

 1
,2

4
0 

in
 

Jo
h

n
st

o
n

e/
El

d
er

sl
ie

 a
n

d
 1

,2
1

0
 in

 R
en

fr
ew

, m
an

y 
o

f 
w

h
ic

h
 a

re
 r

el
at

iv
el

y 

m
o

d
er

n
 n

ew
 b

u
ild

 f
la

ts
 in

 t
h

e 
ar

e
a 

su
rr

o
u

n
d

in
g 

B
ra

e
h

ea
d

. T
h

e 

re
m

ai
n

in
g 

p
ri

va
te

 r
en

te
d

 s
ec

to
r 

p
ro

p
er

ti
es

 a
re

 in
 t

h
e 

m
o

re
 r

u
ra

l a
re

as
 

o
f 

N
o

rt
h

 a
n

d
 W

es
t 

R
en

fr
ew

sh
ir

e 
w

h
ic

h
 h

av
e 

ar
o

u
n

d
 3

9
0 

an
d

 3
5

0
 

re
sp

ec
ti

ve
ly

.  

Th
e 

se
ct

o
r 

ca
n

 p
ro

vi
d

e 
b

o
th

 f
le

xi
b

ili
ty

 a
n

d
 c

h
o

ic
e 

fo
r 

te
n

an
ts

, e
n

ab
lin

g 

p
eo

p
le

 t
o

 li
ve

 in
 p

ro
p

er
ty

 t
yp

e
s 

an
d

 s
iz

es
 in

 a
re

as
 t

h
at

 m
ay

 n
o

t 
b

e 
an

 

o
p

ti
o

n
 t

o
 t

h
em

 in
 e

it
h

er
 t

h
e 

o
w

n
er

 o
cc

u
p

ie
d

 o
r 

so
ci

al
 r

en
te

d
 s

ec
to

rs
. 

Th
e 

p
ri

va
te

 r
en

te
d

 s
ec

to
r 

ac
co

m
m

o
d

at
es

 a
 b

ro
ad

 r
an

ge
 o

f 
h

o
u

se
h

o
ld

 

ty
p

e
s 

w
it

h
 a

n
 in

cr
ea

si
n

g 
n

u
m

b
er

 o
f 

fa
m

ili
e

s 
w

it
h

 c
h

ild
re

n
 n

o
w

 li
vi

n
g 

w
it

h
in

 t
h

e 
se

ct
o

r.
 It

 is
 a

ls
o

 r
ec

o
gn

is
ed

 t
h

at
 t

h
e 

p
ri

va
te

 r
en

te
d

 s
ec

to
r 

co
n

ta
in

s 
so

m
e 

o
f 

th
e 

m
o

st
 f

in
an

ci
al

ly
 v

u
ln

er
ab

le
 h

o
u

se
h

o
ld

s 
in

 

R
en

fr
ew

sh
ir

e.
 

   
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

1
0
 P

ri
v
a
te

 l
a

n
d
lo

rd
 r

e
g
is

tr
a
ti
o

n
s
 a

s
 a

t 
A

p
ri
l 
2
0
1
5
 

 In
 2

0
1

2
, t

h
e 

C
o

u
n

ci
l u

n
d

er
to

o
k 

a 
sa

m
p

le
 s

u
rv

ey
 o

f 
p

ri
va

te
 r

en
te

d
 

se
ct

o
r 

te
n

an
ts

1
1
.  

Th
e 

re
su

lt
s 

o
f 

th
is

 s
u

rv
ey

 in
d

ic
at

ed
 t

h
at

 t
h

e 
 m

aj
o

ri
ty

 

o
f 

te
n

an
ts

 w
er

e
 s

at
is

fi
ed

 w
it

h
 t

h
e 

va
ri

o
u

s 
as

p
ec

ts
 a

n
d

 c
o

n
d

it
io

n
 o

f 

th
ei

r 
h

o
m

e 
w

it
h

 t
h

e 
m

ai
n

 a
re

as
 o

f 
d

is
sa

ti
sf

ac
ti

o
n

 r
el

at
in

g 
p

ri
m

ar
ily

 t
o

 

re
n

t 
le

ve
ls

, r
ep

ai
rs

 a
n

d
 c

o
m

m
u

n
ic

at
io

n
 is

su
es

 w
it

h
 la

n
d

lo
rd

s.
 

 Im
p

ro
vi

n
g 

M
an

ag
e

m
e

n
t 

an
d

 M
ai

n
te

n
an

ce
 is

su
e

s 
in

 t
h

e
 

P
ri

va
te

 R
e

n
te

d
 S

e
ct

o
r 

Th
e 

C
o

u
n

ci
l w

an
ts

 t
o

 r
ai

se
 a

w
ar

e
n

es
s 

am
o

n
gs

t 
b

o
th

 p
ri

va
te

 la
n

d
lo

rd
s 

an
d

 t
en

an
ts

 o
f 

th
ei

r 
ri

gh
ts

 a
n

d
 r

es
p

o
n

si
b

ili
ti

es
, w

h
ile

 a
ls

o
 u

si
n

g 
ex

is
ti

n
g 

p
o

w
er

s 
in

 t
er

m
s 

o
f 

re
gi

st
ra

ti
o

n
 a

n
d

 r
eg

u
la

ti
o

n
.  


 

P
ri

va
te

 L
an

d
lo

rd
’s

 F
o

ru
m

 -
 T

h
e 

P
ri

va
te

 L
an

d
lo

rd
’s

 F
o

ru
m

 

en
ab

le
s 

la
n

d
lo

rd
s,

 le
tt

in
g 

ag
en

ts
 a

n
d

 C
o

u
n

ci
l d

ep
ar

tm
en

ts
 t

o
 

d
is

cu
ss

 r
el

e
va

n
t 

is
su

es
 a

n
d

 h
el

p
s 

to
 d

ev
el

o
p

 g
o

o
d

 w
o

rk
in

g 

re
la

ti
o

n
sh

ip
s.

 T
h

es
e 

fo
ru

m
s 

re
m

ai
n

 p
o

p
u

la
r 

w
it

h
 p

ar
ti

ci
p

an
ts

 

an
d

 p
ro

m
o

te
 g

o
o

d
 p

ra
ct

ic
e 

w
it

h
in

 t
h

e 
se

ct
o

r.
 R

e
gu

la
r 

tr
ai

n
in

g/
in

fo
rm

at
io

n
 s

es
si

o
n

s 
ar

e 
m

ad
e 

av
ai

la
b

le
 t

o
 la

n
d

lo
rd

s 
in

 

p
ar

tn
er

sh
ip

 w
it

h
 L

an
d

lo
rd

 A
cc

re
d

it
at

io
n

 S
co

tl
an

d
. 

    
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

1
1
 3

,0
0
0
 r

a
n
d
o
m

ly
 s

e
le

c
te

d
 p

ri
v
a
te

 r
e
n
te

d
 s

e
c
to

r 
te

n
a
n
ts

 w
it
h
 a

 r
e
s
p
o
n
s
e
 r

a
te

 o
f 
9
.1

%
 a

c
h
ie

v
e
d
. 
 

Page 177 of 242



 

4
3
 |
 P

a
g

e
 

 

    
  

  
  

  
  

  
  

  
  

  
  

  
  
O

u
tc

o
m

e
 3

 P
eo

p
le

 li
ve

 in
 h

ig
h

 q
u

al
it

y,
 w

e
ll 

m
an

ag
e

d
 h

o
m

e
s 

 


 

In
fo

rm
at

io
n

 R
es

o
u

rc
e

s 
- 

Th
e 

C
o

u
n

ci
l c

o
n

ti
n

u
es

 t
o

 p
ro

d
u

ce
 a

 

va
ri

et
y 

o
f 

d
o

cu
m

en
ts

 s
p

ec
if

ic
al

ly
 f

o
r 

p
ri

va
te

 la
n

d
lo

rd
s 

in
cl

u
d

in
g 

 

a 
re

gu
la

r 
n

ew
sl

et
te

r 
(L

an
d

lo
rd

 M
at

te
rs

) 
w

h
ic

h
 is

 s
en

t 
to

 a
ll 

re
gi

st
e

re
d

 p
ri

va
te

 la
n

d
lo

rd
s 

in
 R

en
fr

ew
sh

ir
e.

 T
h

e
se

 a
re

 u
p

d
at

ed
 

re
gu

la
rl

y 
an

d
 a

re
 m

ad
e 

av
ai

la
b

le
 o

n
 t

h
e 

C
o

u
n

ci
l’s

 w
eb

si
te

 

al
o

n
gs

id
e 

a 
ra

n
ge

 o
f 

o
th

er
 p

u
b

lic
at

io
n

s 
in

te
n

d
ed

 t
o

 a
ss

is
t 

b
o

th
 

la
n

d
lo

rd
s 

an
d

 t
en

an
ts

 in
 t

h
e 

p
ri

va
te

 r
en

te
d

 s
ec

to
r.

   

 

La
n

d
lo

rd
 R

e
gi

st
ra

ti
o

n
 a

n
d

 A
cc

re
d

it
at

io
n

 

U
n

d
er

 t
h

e 
A

n
ti

-S
o

ci
al

 B
eh

av
io

u
r 

et
c 

(S
co

tl
an

d
) 

A
ct

 2
0

0
4 

p
ri

va
te

 

la
n

d
lo

rd
s 

ar
e 

re
q

u
ir

ed
 t

o
 r

eg
is

te
r 

w
it

h
 t

h
e 

lo
ca

l a
u

th
o

ri
ty

 a
n

d
 r

en
ew

 

th
ei

r 
re

gi
st

ra
ti

o
n

 e
ve

ry
 t

h
re

e 
ye

ar
s.

  T
h

e 
lo

ca
l a

u
th

o
ri

ty
 h

as
 t

o
 d

ee
m

 a
 

p
ri

va
te

 la
n

d
lo

rd
 a

s 
“f

it
 a

n
d

 p
ro

p
er

” 
b

ef
o

re
 t

h
ey

 c
an

 b
e 

re
gi

st
er

ed
. 

 In
 

A
p

ri
l 2

0
1

6,
 t

h
er

e 
w

er
e

 a
ro

u
n

d
 8

,7
0

0 
p

ri
va

te
 r

en
te

d
 s

ec
to

r 
p

ro
p

er
ti

es
 

re
gi

st
e

re
d

 in
 R

en
fr

ew
sh

ir
e,

 o
w

n
ed

 b
y 

ju
st

 o
ve

r 
7

,0
0

0
 p

ri
va

te
 la

n
d

lo
rd

s.
  

Th
ro

u
gh

 t
h

e 
Ta

ck
lin

g 
P

o
ve

rt
y 

p
ro

gr
am

m
e 

a 
te

m
p

o
ra

ry
 E

n
fo

rc
em

en
t 

O
ff

ic
er

 h
as

 b
ee

n
 a

p
p

o
in

te
d

 w
it

h
in

 t
h

e 
C

o
u

n
ci

l t
o

 id
en

ti
fy

 u
n

re
gi

st
er

ed
 

la
n

d
lo

rd
s 

an
d

 t
o

 im
p

ro
ve

 c
o

n
d

it
io

n
s 

in
 t

h
e 

p
ri

va
te

 r
en

te
d

 s
ec

to
r.

  

Th
e 

C
o

u
n

ci
l s

h
ar

e
s 

in
fo

rm
at

io
n

 w
it

h
 o

th
er

 d
ep

ar
tm

en
ts

 a
n

d
 a

ge
n

ci
es

, 

w
h

er
e

 a
p

p
ro

p
ri

at
e,

 t
o

 id
en

ti
fy

 la
n

d
lo

rd
s 

w
h

o
 g

iv
e 

ca
u

se
 f

o
r 

co
n

ce
rn

.  
 

A
t 

p
re

se
n

t,
 a

 s
am

p
le

 o
f 

ap
p

lic
at

io
n

s 
in

 R
en

fr
ew

sh
ir

e 
ar

e 
p

as
se

d
 t

o
 

P
o

lic
e 

Sc
o

tl
an

d
 t

o
 a

llo
w

 t
h

em
 t

o
 c

o
m

m
en

t 
o

n
 t

h
e 

fi
tn

es
s 

o
f 

la
n

d
lo

rd
s.

   

 

 In
 a

d
d

it
io

n
 t

o
 r

eg
is

tr
at

io
n

, t
h

e 
C

o
u

n
ci

l a
ct

iv
el

y 
en

co
u

ra
ge

s 
la

n
d

lo
rd

s 
to

 

b
ec

o
m

e 
ac

cr
ed

it
ed

 la
n

d
lo

rd
s 

w
o

rk
in

g 
in

 p
ar

tn
er

sh
ip

 w
it

h
 L

an
d

lo
rd

 

A
cc

re
d

it
at

io
n

 S
co

tl
an

d
. T

o
 b

ec
o

m
e 

ac
cr

ed
it

ed
, l

an
d

lo
rd

s 
m

u
st

 b
e 

re
gi

st
e

re
d

 u
n

d
er

 t
h

e 
n

at
io

n
al

 la
n

d
lo

rd
 r

eg
is

tr
at

io
n

 s
ch

em
e,

 m
u

st
 

su
b

sc
ri

b
e 

to
 t

h
e 

st
an

d
ar

d
s 

se
t 

fo
r 

m
an

ag
em

en
t 

an
d

 c
o

n
d

it
io

n
 o

f 

p
ro

p
er

ti
es

 a
n

d
 m

u
st

 a
gr

ee
 t

o
 u

n
d

er
ta

ke
 a

 m
in

im
u

m
 o

f 
o

n
e 

tr
ai

n
in

g 

se
ss

io
n

 p
er

 y
ea

r.
   

 Im
p

ro
vi

n
g 

th
e

 q
u

al
it

y 
o

f 
p

ri
va

te
 r

e
n

te
d

 h
o

u
si

n
g 

A
p

p
ro

ac
h

es
 u

se
d

 b
y 

th
e 

C
o

u
n

ci
l t

o
 h

el
p

 im
p

ro
ve

 q
u

al
it

y 
in

cl
u

d
e:

 


 

U
se

 o
f 

st
at

u
to

ry
 in

te
rv

en
ti

o
n

 b
y 

C
o

m
m

u
n

it
y 

R
es

o
u

rc
es

 a
n

d
/o

r 

B
u

ild
in

g 
St

an
d

ar
d

s 
to

 r
es

p
o

n
d

 t
o

 c
o

m
p

la
in

ts
 f

ro
m

 t
en

an
ts

 o
r 

co
n

ce
rn

ed
 r

es
id

en
ts

 a
b

o
u

t 
th

e 
q

u
al

it
y 

an
d

 c
o

n
d

it
io

n
 o

f 

p
ro

p
er

ti
es

. 


 

R
ef

u
si

n
g 

ap
p

lic
at

io
n

s 
fr

o
m

 la
n

d
lo

rd
s 

se
ek

in
g 

re
gi

st
ra

ti
o

n
 w

h
o

 

ar
e

 n
o

t 
d

ee
m

ed
 “

fi
t 

an
d

 p
ro

p
er

”.
 


 

D
e-

re
gi

st
er

in
g 

la
n

d
lo

rd
s 

w
h

o
 f

ai
l t

o
 c

o
m

p
ly

 w
it

h
 im

p
ro

ve
m

en
t 

w
o

rk
s 

o
rd

er
ed

 b
y 

th
e 

P
ri

va
te

 R
en

te
d

 H
o

u
si

n
g 

P
an

el
 (

P
R

H
P

).
 


 

Is
su

in
g 

re
n

t 
p

en
al

ty
 n

o
ti

ce
s 

w
h

er
e

 a
 la

n
d

lo
rd

 is
 r

en
ti

n
g 

o
u

t 
a 

p
ro

p
er

ty
 b

u
t 

is
 n

o
t 

re
gi

st
er

e
d

. 

  

Page 178 of 242



4
4
 |
 P

a
g

e

O
u

tc
o

m
e

 3
 P

eo
p

le
 li

ve
 in

 h
ig

h
 q

u
al

it
y,

 w
e

ll 
m

an
ag

e
d

 h
o

m
e

s 

M
ea

su
re

s 
co

n
ta

in
ed

 w
it

h
in

 t
h

e 
H

o
u

si
n

g 
(S

co
tl

an
d

) 
A

ct
 2

0
14

 g
iv

e 

co
u

n
ci

ls
 t

h
e 

p
o

w
er

 t
o

 in
sp

ec
t 

p
ri

va
te

 r
en

te
d

 p
ro

p
er

ti
es

 w
h

er
e

 it
 h

as
 

co
n

ce
rn

s 
ab

o
u

t 
th

e 
q

u
al

it
y 

o
f 

a 
p

ri
va

te
 r

en
te

d
 p

ro
p

er
ty

 a
n

d
 t

o
 m

ak
e 

th
ir

d
 p

ar
ty

 r
ep

re
se

n
ta

ti
o

n
s 

to
 t

h
e 

P
R

H
P

 o
n

 b
eh

al
f 

o
f 

a 
p

ri
va

te
 r

en
te

d
 

te
n

an
t.

 A
 p

o
lic

y 
fo

r 
th

e 
u

se
 o

f 
th

es
e 

p
o

w
er

s 
in

 R
en

fr
ew

sh
ir

e 
h

as
 b

ee
n

 

d
ev

el
o

p
ed

 b
y 

th
e 

C
o

u
n

ci
l. 

W
o

rk
 is

 b
ei

n
g 

u
n

d
er

ta
ke

n
 in

 R
en

fr
ew

sh
ir

e 
b

y 
Sh

el
te

r 
Sc

o
tl

an
d

 t
o

 

id
en

ti
fy

 is
su

es
 t

h
at

 a
ff

ec
t 

te
n

an
ts

 in
 t

h
e 

p
ri

va
te

 r
en

te
d

 s
ec

to
r.

  T
h

is
 w

ill
 

in
cl

u
d

e 
es

ta
b

lis
h

in
g 

a 
lo

ca
l p

ri
va

te
 r

en
te

d
 s

ec
to

r 
te

n
an

ts
 f

o
ru

m
 li

n
ke

d
 

to
 S

h
el

te
r’

s 
n

at
io

n
al

 f
o

ru
m

. 

H
o

u
se

s 
in

 M
u

lt
ip

le
 O

cc
u

p
at

io
n

 (
H

M
O

s)
 

Th
er

e 
ar

e 
9

7 
lic

en
se

d
 H

o
u

se
s 

in
 M

u
lt

ip
le

 O
cc

u
p

at
io

n
1

2
 (

H
M

O
’s

) 
in

 

R
en

fr
ew

sh
ir

e 
(a

s 
at

 M
ar

ch
 2

0
1

6
) 

w
it

h
 m

an
y 

o
f 

th
es

e 
as

so
ci

at
ed

 w
it

h
 

th
e 

U
n

iv
er

si
ty

 o
f 

th
e 

W
es

t 
o

f 
Sc

o
tl

an
d

. 

Li
ce

n
se

d
 H

M
O

’s
 a

re
 g

en
er

al
ly

 w
el

l m
an

ag
ed

 a
n

d
 in

 t
h

em
se

lv
es

 p
o

se
 n

o
 

p
ar

ti
cu

la
r 

is
su

es
. H

o
w

ev
er

, t
h

e 
C

o
u

n
ci

l’s
 C

o
m

m
u

n
it

y 
R

es
o

u
rc

es
 S

er
vi

ce
 

is
 a

b
le

 t
o

 r
es

p
o

n
d

 t
o

 a
n

y 
sp

ec
if

ic
 c

o
n

ce
rn

s,
 in

cl
u

d
in

g 
ev

id
en

ce
 o

f 

u
n

lic
en

se
d

 H
M

O
s 

to
 h

el
p

 p
ro

te
ct

 t
h

e 
in

te
re

st
s 

o
f 

te
n

an
ts

.  

1
2
 A

 H
M

O
 i
s
 a

 h
o
u
s
e
 o

r 
a
 f

la
t 

w
h
e
re

 3
 o

r 
m

o
re

 u
n
re

la
te

d
 t

e
n
a
n
ts

 l
iv

e
 a

n
d
 s

h
a
re

 f
a
c
ili

ti
e
s
 s

u
c
h
 a

s
 a

 

to
ile

t,
 w

a
s
h
in

g
 f

a
c
ili

ti
e
s
 o

r 
c
o
o
k
in

g
 f
a
c
ili

ti
e
s
. 

P
ri

va
te

 S
e

ct
o

r 
R

es
o

u
rc

e
s 

R
en

fr
ew

sh
ir

e 
C

o
u

n
ci

l P
ri

va
te

 S
ec

to
r 

H
o

u
si

n
g 

G
ra

n
t 

(P
SH

G
) 

su
p

p
o

rt
s 

a 

ra
n

ge
 o

f 
se

rv
ic

es
 t

o
 p

ri
va

te
 s

ec
to

r 
h

o
m

eo
w

n
er

s 
in

cl
u

d
in

g 
d

is
ab

le
d

 

ad
ap

ta
ti

o
n

 g
ra

n
ts

, s
u

p
p

o
rt

 c
o

st
s 

fo
r 

C
ar

e 
an

d
 R

ep
ai

r 
R

en
fr

ew
sh

ir
e 

an
d

 

su
p

p
o

rt
 f

o
r 

h
o

m
eo

w
n

er
s 

in
vo

lv
ed

 in
 C

o
u

n
ci

l i
n

ve
st

m
en

t 
p

ro
gr

am
m

es
, 

in
cl

u
d

in
g 

w
o

rk
s 

ca
rr

ie
d

 o
u

t 
as

 p
ar

t 
o

f 
th

e 
Sc

o
tt

is
h

 H
o

u
si

n
g 

Q
u

al
it

y 

St
an

d
ar

d
 p

ro
gr

am
m

e.
  

W
it

h
 o

n
go

in
g 

p
re

ss
u

re
 o

n
 C

o
u

n
ci

l b
u

d
ge

ts
 r

es
o

u
rc

es
 w

ill
 c

o
n

ti
n

u
e 

to
 

b
e 

p
ri

o
ri

ti
se

d
 t

o
 e

n
su

re
 t

h
at

 m
an

d
at

o
ry

 g
ra

n
ts

 f
o

r 
h

o
m

eo
w

n
er

s 
ar

e 

av
ai

la
b

le
 (

i.e
. g

ra
n

ts
 t

o
 p

ro
vi

d
e 

ad
ap

ta
ti

o
n

s 
fo

r 
d

is
ab

le
d

 p
eo

p
le

) 
an

d
 

th
at

 g
ra

n
ts

 a
re

 a
va

ila
b

le
 t

o
 s

u
p

p
o

rt
 o

th
er

 C
o

u
n

ci
l p

ri
o

ri
ti

es
 (

e.
g.

 

ta
ck

lin
g 

B
TS

 h
o

u
si

n
g,

 t
en

em
en

t 
im

p
ro

ve
m

en
t,

 S
H

Q
S,

 a
n

d
 C

ar
e 

an
d

 

R
ep

ai
r)

.  

Im
p

ro
vi

n
g 

th
e

 q
u

al
it

y 
o

f 
C

o
u

n
ci

l a
n

d
 H

o
u

si
n

g 
A

ss
o

ci
at

io
n

 
p

ro
p

e
rt

ie
s 

 

A
ll 

p
ro

p
er

ti
es

 in
 t

h
e 

so
ci

al
 r

en
te

d
 s

ec
to

r 
w

er
e 

re
q

u
ir

ed
 t

o
 m

ee
t 

th
e 

Sc
o

tt
is

h
 H

o
u

si
n

g 
Q

u
al

it
y 

St
an

d
ar

d
 (

SH
Q

S)
 b

y 
2

0
1

5 
an

d
 m

u
st

 c
o

n
ti

n
u

e 

to
 m

ee
t 

th
is

 s
ta

n
d

ar
d

 t
h

er
e

af
te

r.
 T

o
 m

ee
t 

th
is

 s
ta

n
d

ar
d

, p
ro

p
er

ti
es

 

sh
o

u
ld

 b
e:

  


C

o
m

p
lia

n
t 

w
it

h
 t

h
e 

To
le

ra
b

le
 S

ta
n

d
ar

d
;


Fr

e
e 

fr
o

m
 s

er
io

u
s 

d
is

re
p

ai
r;


En

er
gy

 e
ff

ic
ie

n
t;

Page 179 of 242



4
5
 |
 P

a
g

e

O
u

tc
o

m
e

 3
 P

eo
p

le
 li

ve
 in

 h
ig

h
 q

u
al

it
y,

 w
e

ll 
m

an
ag

e
d

 h
o

m
e

s 

O
u

tc
o

m
e

 3
: 

S
u

m
m

a
ry

 o
f 

K
e

y
 A

c
ti

o
n

s
 

1
.

D
ev

el
o

p
 a

n
 in

fo
rm

at
io

n
 b

as
e 

o
f 

p
o

o
re

r 
co

n
d

it
io

n
 p

ri
va

te

te
n

em
en

ta
l s

to
ck

 u
si

n
g 

a 
ra

n
ge

 o
f 

so
u

rc
es

 t
o

co
m

p
le

m
en

t 
th

e 
Sc

o
tt

is
h

 H
o

u
se

 C
o

n
d

it
io

n
 S

u
rv

ey
 t

o

in
fo

rm
 p

o
lic

y 
d

ev
el

o
p

m
en

t.

2
.

A
ch

ie
ve

 t
h

e 
co

m
p

re
h

en
si

ve
 im

p
ro

ve
m

en
t 

o
f 

th
e 

p
re

-

1
9

1
9

 t
en

em
en

ts
 a

t 
3

-9
 O

rc
h

ar
d

 S
tr

ee
t 

an
d

 3
3

 C
au

se
ys

id
e

St
re

et
 .

3
.

R
ev

ie
w

 t
h

e 
Sc

h
em

e 
o

f 
A

ss
is

ta
n

ce
 f

o
r 

p
ri

va
te

 o
w

n
er

s.

4
.

In
ve

st
ig

at
e 

cu
rr

en
t 

ar
ra

n
ge

m
e

n
ts

 f
o

r 
fa

ct
o

ri
n

g 
te

n
em

en
t

b
lo

ck
s 

in
 p

ri
va

te
 a

n
d

 m
u

lt
i-

te
n

u
re

 o
w

n
er

sh
ip

 a
n

d

co
n

si
d

er
 o

p
ti

o
n

s 
fo

r 
a 

p
ar

tn
er

sh
ip

 in
it

ia
ti

ve
 t

o
 t

ac
kl

e

d
is

re
p

ai
r.

5
.

C
o

n
ti

n
u

e 
to

 e
n

su
re

 p
ri

va
te

 la
n

d
lo

rd
s 

ar
e 

re
gi

st
er

ed
 a

n
d

p
ro

m
o

te
 e

n
fo

rc
em

en
t 

ac
ti

o
n

 a
s 

re
q

u
ir

ed
.

6
.

P
ro

m
o

te
 t

h
e 

La
n

d
lo

rd
 A

cc
re

d
it

at
io

n
 S

ch
em

e 
th

ro
u

gh
 t

h
e

P
ri

va
te

 L
an

d
lo

rd
s 

Fo
ru

m
.

7
.

In
cr

ea
se

 a
w

ar
e

n
es

s 
o

f 
th

e 
ri

gh
ts

 a
n

d
 r

es
p

o
n

si
b

ili
ti

es
 o

f

p
ri

va
te

 t
en

an
ts

 a
n

d
 la

n
d

lo
rd

s 
u

si
n

g 
a 

ra
n

ge
 o

f

co
m

m
u

n
ic

at
io

n
 m

e
d

ia
.


P

ro
vi

d
ed

 w
it

h
 m

o
d

er
n

 f
ac

ili
ti

es
 a

n
d

 s
er

vi
ce

s;
 a

n
d

 b
e


H

ea
lt

h
y,

 s
af

e 
an

d
 s

ec
u

re
.

Th
e 

Sc
o

tt
is

h
 H

o
u

si
n

g 
R

eg
u

la
to

r 
p

u
b

lis
h

ed
 a

n
n

u
al

 p
er

fo
rm

an
ce

 

st
at

is
ti

cs
 o

n
 t

h
is

 in
 a

u
tu

m
n

 2
0

1
6 

w
it

h
 R

SL
s 

an
d

 t
h

e 
C

o
u

n
ci

l 

d
em

o
n

st
ra

ti
n

g 
fu

ll 
co

m
p

lia
n

ce
, a

llo
w

in
g 

fo
r 

ex
em

p
ti

o
n

s 
an

d
 

ab
ey

an
ce

s.
 

Th
e 

sa
le

 o
f 

so
ci

al
 h

o
u

si
n

g 
th

ro
u

gh
 t

h
e 

R
ig

h
t 

to
 B

u
y 

h
as

 r
e

su
lt

ed
 in

 a
 

la
rg

e 
n

u
m

b
er

 o
f 

m
ix

ed
 t

en
u

re
 b

u
ild

in
gs

 w
h

ic
h

 c
an

 in
cl

u
d

e 
so

ci
al

 

h
o

u
si

n
g,

 o
w

n
er

 o
cc

u
p

ie
rs

 a
n

d
 p

ri
va

te
ly

 r
en

te
d

 p
ro

p
er

ti
es

. 

In
 t

h
e 

d
ri

ve
 t

o
 m

ee
t 

th
e 

SH
Q

S 
b

y 
2

0
1

5
, t

h
e 

C
o

u
n

ci
l a

n
d

 h
o

u
si

n
g 

as
so

ci
at

io
n

 p
ar

tn
er

s 
as

ke
d

 o
w

n
er

s 
to

 p
ar

ti
ci

p
at

e 
in

 t
h

e 
SH

Q
S 

p
ro

gr
am

m
e 

w
it

h
 s

ig
n

if
ic

an
t 

n
u

m
b

er
s 

o
f 

o
w

n
er

s 
o

p
ti

n
g 

to
 p

ar
ti

ci
p

at
e.

 

H
o

w
ev

er
 t

h
e 

n
o

n
-p

ar
ti

ci
p

at
io

n
 o

f 
so

m
e 

o
w

n
er

s 
h

as
 m

ea
n

t 
th

at
 f

u
ll 

d
el

iv
er

y 
o

f 
th

e 
SH

Q
S 

p
ro

gr
am

m
e

 h
as

 n
o

t 
al

w
ay

s 
b

ee
n

 p
o

ss
ib

le
. I

n
 t

h
es

e 

in
st

an
ce

s,
 b

o
th

 t
h

e 
C

o
u

n
ci

l a
n

d
 R

SL
 p

ar
tn

er
s 

h
av

e 
u

se
d

 a
b

ey
an

ce
s 

in
 

lin
e 

w
it

h
 S

co
tt

is
h

 G
o

ve
rn

m
en

t 
gu

id
an

ce
. 

Fo
r 

in
te

rn
al

 w
o

rk
s 

th
e 

C
o

u
n

ci
l h

as
 a

 d
ed

ic
at

ed
 p

ro
gr

am
m

e
 o

f 
w

o
rk

s 

th
at

 w
ill

 id
en

ti
fy

 a
n

y 
p

re
vi

o
u

s 
re

fu
sa

ls
 o

r 
n

o
 a

cc
es

s 
is

su
es

 s
o

 t
h

at
 w

h
en

 

a 
p

ro
p

er
ty

 b
ec

o
m

es
 v

o
id

, w
o

rk
s 

ca
n

 b
e 

co
n

d
u

ct
ed

 t
o

 b
ri

n
g 

p
ro

p
er

ti
es

 

u
p

 t
o

 S
H

Q
S 

st
an

d
ar

d
s.

   

Fo
r 

o
w

n
er

s 
w

h
o

 h
av

e 
re

fu
se

d
 e

xt
er

n
al

 w
o

rk
s,

 t
h

e 
C

o
u

n
ci

l w
ill

 m
o

n
it

o
r 

sa
si

n
es

 h
o

u
se

 s
al

es
 d

at
a 

an
d

 id
en

ti
fy

 w
h

en
 a

 p
ri

va
te

 p
ro

p
er

ty
 h

as
 

ch
an

ge
d

 h
an

d
s 

in
 o

rd
er

 t
o

 r
ea

ss
es

s 
th

e 
si

tu
at

io
n

 a
n

d
 t

h
e 

n
ew

 o
w

n
er

’s
 

w
ill

in
gn

es
s 

to
 p

ar
ti

ci
p

at
e 

in
 a

n
y 

fu
tu

re
 p

ro
gr

am
m

e.
  

Page 180 of 242



4
6
 |
 P

a
g

e

 O
u

tc
o

m
e

 4
 H

o
m

e
s 

ar
e

 e
n

e
rg

y 
e

ff
ic

ie
n

t 
an

d
 f

u
e

l p
o

ve
rt

y 
is

 m
in

im
is

ed
 

Th
e

 C
o

u
n

ci
l a

n
d

 p
ar

tn
er

 o
rg

an
is

at
io

n
s 

ai
m

 t
o

 e
n

su
re

 t
h

at
 p

eo
p

le
 in

 

R
en

fr
ew

sh
ir

e 
liv

e 
in

 w
ar

m
, e

n
er

gy
 e

ff
ic

ie
n

t 
h

o
m

es
 w

h
ic

h
 t

h
ey

 c
an

 

af
fo

rd
 t

o
 h

ea
t.

 

Lo
ca

l A
u

th
o

ri
ti

es
 a

re
 r

eq
u

ir
ed

, i
n

 t
er

m
s 

o
f 

th
e 

H
o

u
si

n
g 

(S
co

tl
an

d
) 

A
ct

 

2
0

0
1

, t
o

 e
n

su
re

 t
h

at
, “

so
 f

ar
 a

s 
re

as
o

n
ab

ly
 p

ra
ct

ic
ab

le
, p

er
so

n
s 

d
o

 n
o

t 

liv
e 

in
 f

u
el

 p
o

ve
rt

y 
(w

h
er

e 
m

o
re

 t
h

an
 1

0
%

 o
f 

in
co

m
e 

is
 s

p
en

t 
o

n
 f

u
el

)”
 

b
y 

2
01

6
. 

G
o

o
d

 p
ro

gr
es

s 
h

as
 b

ee
n

 m
ad

e 
o

ve
r 

th
e 

la
st

 f
iv

e 
ye

ar
s 

to
 im

p
ro

ve
 t

h
e 

en
er

gy
 e

ff
ic

ie
n

cy
 o

f 
h

o
m

es
 t

h
ro

u
gh

 t
h

e 
SH

Q
S 

in
ve

st
m

en
t 

p
ro

gr
am

m
e.

 

In
 t

h
e 

p
ri

va
te

 s
ec

to
r 

in
ve

st
m

en
t 

in
 a

d
vi

ce
 a

n
d

 e
n

er
gy

 a
d

vo
ca

cy
 s

er
vi

ce
s 

al
o

n
gs

id
e 

in
ve

st
m

en
t 

fr
o

m
 n

at
io

n
al

 e
n

er
gy

 p
ro

gr
am

m
es

 h
av

e 
h

el
p

ed
 

d
el

iv
er

 e
n

er
gy

 e
ff

ic
ie

n
cy

 im
p

ro
ve

m
en

ts
 in

 p
ri

va
te

 s
ec

to
r 

h
o

m
es

.  

H
o

w
ev

er
, m

ee
ti

n
g 

th
is

 t
ar

ge
t 

is
 in

cr
ea

si
n

gl
y 

d
if

fi
cu

lt
 b

ec
au

se
 o

f 

ec
o

n
o

m
ic

 c
ir

cu
m

st
an

ce
s 

an
d

 e
n

er
gy

 c
o

st
s.

Th
is

 L
H

S 
se

ts
 o

u
t 

p
la

n
s 

to
 m

ak
e 

h
o

m
es

 m
o

re
 e

n
er

gy
 e

ff
ic

ie
n

t 
an

d
 t

ac
kl

e 
fu

el
 p

o
ve

rt
y 

b
y:

 


Im

p
ro

vi
n

g 
en

er
gy

 a
n

d
 f

u
el

 e
ff

ic
ie

n
cy

 o
f 

h
o

u
si

n
g 

st
o

ck
;


En

su
ri

n
g 

p
eo

p
le

 h
av

e 
ac

ce
ss

 t
o

 g
o

o
d

 q
u

al
it

y,
 e

as
ily

 a
cc

es
si

b
le

, f
u

el
 p

o
ve

rt
y 

an
d

 e
n

er
gy

 e
ff

ic
ie

n
cy

 a
d

vi
ce

;


M

ax
im

is
in

g 
h

o
u

se
h

o
ld

 b
u

d
ge

ts
;


A

ss
is

ti
n

g 
h

o
u

se
h

o
ld

er
s 

to
 u

se
 t

h
ei

r 
en

er
gy

 e
ff

ic
ie

n
tl

y 
to

 r
ed

u
ce

 t
h

ei
r 

fu
el

 c
o

st
s;

 a
n

d


M

ax
im

is
in

g 
gr

an
t 

fu
n

d
in

g 
se

cu
re

d
 f

ro
m

 n
at

io
n

al
 e

n
er

gy
 e

ff
ic

ie
n

cy
 p

ro
gr

am
m

e
s.

Page 181 of 242



 

4
7
 |
 P

a
g

e
 

 

 
 

   
   

  O
u

tc
o

m
e

 4
 H

o
m

e
s 

ar
e

 e
n

e
rg

y 
e

ff
ic

ie
n

t 
an

d
 f

u
e

l p
o

ve
rt

y 
is

 m
in

im
is

ed
 

  Fu
e

l P
o

ve
rt

y 

 Th
e 

n
at

io
n

al
ly

 a
cc

ep
te

d
 d

ef
in

it
io

n
 o

f 
fu

el
 p

o
ve

rt
y 

st
at

es
 t

h
at

 f
u

el
 

p
o

ve
rt

y 
o

cc
u

rs
 w

h
er

e 
a 

h
o

u
se

h
o

ld
 s

p
en

d
s 

m
o

re
 t

h
an

 1
0

%
 o

f 
h

o
u

se
h

o
ld

 

in
co

m
e,

 in
cl

u
d

in
g 

h
o

u
si

n
g 

b
en

ef
it

 a
n

d
 in

co
m

e 
su

p
p

o
rt

 f
o

r 
m

o
rt

ga
ge

 

in
te

re
st

, o
n

 f
u

el
 c

o
st

s 
in

 o
rd

er
 t

o
 m

ai
n

ta
in

 a
 s

at
is

fa
ct

o
ry

 h
ea

ti
n

g 

re
gi

m
e1

3
. ‘

Ex
tr

em
e 

Fu
el

 P
o

ve
rt

y’
 e

xi
st

s 
w

h
er

e
 a

 h
o

u
se

h
o

ld
 s

p
en

d
s 

m
o

re
 t

h
an

 2
0

%
 o

f 
h

o
u

se
h

o
ld

 in
co

m
e 

o
n

 f
u

el
.  

Fu
e

l P
o

ve
rt

y 
Le

ve
ls

: R
e

n
fr

e
w

sh
ir

e
 a

n
d

 S
co

tl
an

d
 

 

 
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
1
3
 T

h
e
 d

e
fi
n

it
io

n
 o

f 
a
 's

a
ti
s
fa

c
to

ry
 h

e
a
ti
n

g
 r

e
g
im

e
' 
fo

r 
e
ld

e
rl
y
 a

n
d
 i
n

fi
rm

 h
o
u
s
e
h
o
ld

s
 i
s
 2

3
°C

 i
n
 t

h
e
 

liv
in

g
 r

o
o
m

 a
n
d
 1

8
°C

 i
n
 o

th
e
r 

ro
o
m

s
, 
to

 b
e
 a

c
h
ie

v
e
d
 f

o
r 

1
6
 h

o
u
rs

 i
n

 e
v
e
ry

 2
4
. 

F
o

r 
o
th

e
r 

h
o
u
s
e
h
o
ld

s
, 
it
 i
s
 2

1
°C

 i
n
 t
h
e
  

liv
in

g
 r

o
o
m

 a
n
d
 1

8
°C

 i
n

 o
th

e
r 

ro
o
m

s
 f
o
r 

a
 p

e
ri
o

d
 o

f 
9
 h

o
u
rs

 i
n
 e

v
e
ry

 

2
4
 (

o
r 

1
6
 i
n

 2
4
 o

v
e
r 

th
e
 w

e
e
k
e
n
d
);

 w
it
h
 t

w
o
 h

o
u
rs

 b
e
in

g
 i
n
 t

h
e
 m

o
rn

in
g
 a

n
d
 s

e
v
e
n
 h

o
u
rs

 i
n

 t
h
e
 

e
v
e
n
in

g
. 

 

 R
en

fr
ew

sh
ir

e 
d

is
p

la
ye

d
 a

 d
o

w
n

w
ar

d
 t

re
n

d
 in

 le
ve

ls
 o

f 
fu

el
 p

o
ve

rt
y 

b
et

w
ee

n
 2

0
0

8/
1

0
 a

n
d

 2
0

1
0

/1
2

, h
o

w
ev

er
 t

h
e 

la
te

st
 f

ig
u

re
s 

su
gg

es
t 

le
ve

ls
 o

f 
fu

el
 p

o
ve

rt
y 

in
 R

en
fr

ew
sh

ir
e 

h
av

e 
in

cr
ea

se
d

 t
o

 2
9

%
 in

 

2
0

1
2

/1
4

 a
n

d
 t

o
 3

5
%

 a
cr

o
ss

 S
co

tl
an

d
. T

h
e 

re
ce

n
t 

in
cr

ea
se

 in
 f

u
e

l 

p
o

ve
rt

y 
le

ve
ls

 a
t 

b
o

th
 a

 R
en

fr
ew

sh
ir

e 
an

d
 n

at
io

n
al

 le
ve

l c
an

 p
ar

tl
y 

b
e 

at
tr

ib
u

te
d

 t
o

 c
h

an
ge

s 
in

 t
h

e 
m

et
h

o
d

o
lo

gy
 u

se
d

 t
o

 c
al

cu
la

te
 le

ve
ls

 o
f 

fu
el

 p
o

ve
rt

y 
w

h
ic

h
 h

av
e 

re
su

lt
ed

 in
 in

cr
ea

se
d

 p
ro

je
ct

io
n

s 
in

 t
h

e 
ra

te
 o

f 

en
er

gy
 c

o
n

su
m

p
ti

o
n

 b
y 

h
o

u
se

h
o

ld
s.

  

 Ta
b

le
 5

 h
ig

h
lig

h
ts

 t
h

e 
fa

ct
o

rs
 t

h
at

 in
fl

u
en

ce
 f

u
el

 p
o

ve
rt

y 
an

d
 t

h
ei

r 

in
ci

d
en

ce
 in

 R
en

fr
ew

sh
ir

e.

Page 182 of 242



4
8
 |
 P

a
g

e

 O
u

tc
o

m
e

 4
 H

o
m

e
s 

ar
e

 e
n

e
rg

y 
e

ff
ic

ie
n

t 
an

d
 f

u
e

l p
o

ve
rt

y 
is

 m
in

im
is

ed
 

Ta
b

le
 5

 F
ac

to
rs

 in
fl

u
en

ci
n

g 
fu

el
 p

o
ve

rt
y 

an
d

 in
ci

d
en

ce
 in

 R
en

fr
ew

sh
ir

e
 

Fu
el

 P
o

ve
rt

y 
R

is
k 

Fa
ct

o
rs

 
In

ci
d

en
ce

 in
 R

en
fr

ew
sh

ir
e

 

Lo
w

 in
co

m
e 

h
o

u
se

h
o

ld
s 

It
 is

 e
st

im
at

ed
 t

h
at

 2
3

,4
50

 p
eo

p
le

 in
 R

en
fr

ew
sh

ir
e 

(1
3

%
 o

f 
th

e 
to

ta
l p

o
p

u
la

ti
o

n
) 

ex
p

er
ie

n
ce

 in
co

m
e 

d
ep

ri
va

ti
o

n
. 

(S
co

tt
is

h
 In

d
ex

 o
f 

M
u

lt
ip

le
 D

ep
ri

va
ti

o
n

 (
SI

M
D

) 
20

1
6

) 
Fe

rg
u

sl
ie

 P
ar

k 
is

 t
h

e 
m

o
st

 d
ep

ri
ve

d
 d

at
az

o
n

e 
in

 S
co

tl
an

d
.  

In
 2

0
1

6
, 6

1
 o

f 
R

en
fr

ew
sh

ir
e’

s 
2

2
5

 d
at

az
o

n
es

 w
er

e 
as

se
ss

ed
 a

s 
in

 t
h

e 
2

0
%

 m
o

st
 d

ep
ri

ve
d

 d
at

az
o

n
es

 in
 S

co
tl

an
d

. 

Th
e 

d
at

az
o

n
es

 u
se

d
 in

 a
ll 

ea
rl

ie
r 

re
le

as
es

 o
f 

th
e 

SI
M

D
 w

er
e 

b
as

ed
 o

n
 o

u
tp

u
ts

 f
ro

m
 t

h
e 

2
0

0
1

 c
en

su
s.

  I
n

 2
0

1
4 

th
e 

Sc
o

tt
is

h
 G

o
ve

rn
m

en
t 

p
u

b
lis

h
ed

 u
p

d
at

ed
 d

at
az

o
n

es
 b

as
ed

 o
n

 t
h

e 
2

0
1

1
 c

en
su

s 
an

d
 t

h
es

e 
w

er
e 

u
se

d
 in

 t
h

e 
2

0
16

 
re

le
as

e 
o

f 
th

e 
SI

M
D

. 

Fu
el

 P
o

ve
rt

y 
R

is
k 

Fa
ct

o
rs

 
In

ci
d

en
ce

 in
 R

en
fr

ew
sh

ir
e

 

O
ld

er
 p

er
so

n
 h

o
u

se
h

o
ld

s 

Th
e 

Sc
o

tt
is

h
 H

o
u

se
 C

o
n

d
it

io
n

 
Su

rv
ey

 (
SH

C
S)

 2
0

1
2

-2
0

1
4

 
es

ti
m

at
es

 t
h

at
 4

1
%

 o
f 

p
en

si
o

n
er

s 
w

er
e 

in
 F

u
el

 P
o

ve
rt

y 
co

m
p

ar
e

d
 t

o
 1

3
%

 o
f 

fa
m

ili
es

 
an

d
 2

9
%

 o
f 

‘A
ll 

A
d

u
lt

’ 
h

o
u

se
h

o
ld

s.
  

4
2

,5
5

7
 a

d
u

lt
s 

w
er

e
 a

ge
d

 6
0

+ 
in

 R
en

fr
ew

sh
ir

e 
in

 2
0

1
5

. (
N

at
io

n
al

 R
ec

o
rd

s 
o

f 
Sc

o
tl

an
d

 (
N

R
S)

. 

A
n

 e
st

im
at

ed
 2

7
,4

3
9

 h
o

u
se

h
o

ld
s 

in
 R

en
fr

ew
sh

ir
e 

ar
e

 h
ea

d
ed

 b
y 

so
m

eo
n

e 
ag

ed
 6

0
+

 in
 2

0
1

2
.  

Th
e 

n
u

m
b

er
 o

f 
o

ld
er

 
p

er
so

n
 h

o
u

se
h

o
ld

s 
is

 p
ro

je
ct

ed
 t

o
 r

is
e 

su
b

st
an

ti
al

ly
. 

Page 183 of 242



 

4
9
 |
 P

a
g

e
 

 

 
 

   
   

  O
u

tc
o

m
e

 4
 H

o
m

e
s 

ar
e

 e
n

e
rg

y 
e

ff
ic

ie
n

t 
an

d
 f

u
e

l p
o

ve
rt

y 
is

 m
in

im
is

ed
 

 H
o

u
se

h
o

ld
s 

liv
in

g 
in

 p
ro

p
er

ti
es

 
w

it
h

 a
 'p

o
o

r'
 e

n
e

rg
y 

ef
fi

ci
en

cy
 

ra
ti

n
g 

o
f 

‘F
’ o

r 
‘G

’ (
p

ro
p

er
ti

es
 

w
it

h
 p

o
o

r 
fu

el
 e

ff
ic

ie
n

cy
) 

3
%

 o
f 

R
en

fr
ew

sh
ir

e 
d

w
el

lin
gs

 h
ad

 a
 p

o
o

r 
en

er
gy

 e
ff

ic
ie

n
cy

 r
at

in
g 

o
f 

‘F
’ o

r 
‘G

’ a
cc

o
rd

in
g 

to
 t

h
e 

2
0

12
-1

4
 S

H
C

S.
 T

h
is

 p
o

o
r 

en
er

gy
 e

ff
ic

ie
n

cy
 r

at
in

g 
ap

p
lie

d
 t

o
 5

%
 o

f 
h

o
u

se
s 

an
d

 1
%

 o
f 

fl
at

s.
  

   

H
o

u
se

h
o

ld
s 

in
 r

u
ra

l a
re

as
 

R
en

fr
ew

sh
ir

e 
is

 a
 la

rg
el

y 
u

rb
an

 a
re

a 
w

it
h

 7
6

%
 o

f 
th

e 
p

o
p

u
la

ti
o

n
 li

vi
n

g 
in

 la
rg

e 
u

rb
an

 a
re

as
, 1

0
%

 li
vi

n
g 

in
 o

th
er

 u
rb

an
 

ar
e

as
, 9

%
 li

vi
n

g 
in

 a
cc

es
si

b
le

 s
m

al
l t

o
w

n
s 

an
d

 5
%

 li
vi

n
g 

in
 a

cc
es

si
b

le
 r

u
ra

l a
re

as
. (

Sc
o

tt
is

h
 G

o
ve

rn
m

en
t 

U
rb

an
/R

u
ra

l 
C

la
ss

if
ic

at
io

n
 2

01
3

/1
4

) 

H
o

u
se

h
o

ld
s 

liv
in

g 
in

 t
h

e 
p

ri
va

te
 

se
ct

o
r 

ar
e 

m
o

re
 li

ke
ly

 t
o

 
ex

p
er

ie
n

ce
 e

xt
re

m
e 

fu
el

 
p

o
ve

rt
y 

(w
h

er
e

 m
o

re
 t

h
an

 2
0

%
 

o
f 

in
co

m
e 

is
 u

se
d

 t
o

 m
ee

t 
fu

el
 

co
st

s)
 t

h
an

 t
h

o
se

 li
vi

n
g 

in
 s

o
ci

al
 

re
n

te
d

 s
ec

to
r 

A
cc

o
rd

in
g 

to
 t

h
e 

SH
C

S 
20

1
2

-1
4

, 8
%

 o
f 

o
w

n
er

 o
cc

u
p

ie
d

 h
o

u
se

h
o

ld
s 

ar
e 

in
 E

xt
re

m
e 

Fu
el

 P
o

ve
rt

y 
co

m
p

ar
e

d
 t

o
 6

%
 o

f 
So

ci
al

 H
o

u
si

n
g 

h
o

u
se

h
o

ld
s.

  
 6

8
%

 o
f 

al
l d

w
el

lin
gs

 in
 R

en
fr

ew
sh

ir
e 

ar
e 

o
w

n
er

 o
cc

u
p

ie
d

, 1
1

%
 a

re
 in

 t
h

e 
p

ri
va

te
 r

en
te

d
 s

ec
to

r 
w

it
h

 t
h

e 
so

ci
al

 r
en

te
d

 
se

ct
o

r 
ac

co
u

n
ti

n
g 

fo
r 

2
0

%
 o

f 
al

l d
w

el
lin

gs
.  

H
o

u
se

h
o

ld
s 

w
it

h
 p

ar
ti

al
 c

en
tr

al
 

h
ea

ti
n

g 
o

r 
n

o
 c

e
n

tr
al

 h
ea

ti
n

g 
9

5
%

 o
f 

d
w

el
lin

gs
 in

 R
en

fr
ew

sh
ir

e 
h

ad
 f

u
ll 

ce
n

tr
al

 h
ea

ti
n

g 
w

it
h

 t
h

e 
re

m
ai

n
in

g 
5

%
 h

av
in

g 
p

ar
ti

al
 o

r 
n

o
 c

en
tr

al
 h

ea
ti

n
g.

 
(S

H
C

S 
2

0
1

2
-2

0
1

4
).

 

H
o

u
se

h
o

ld
s 

liv
in

g 
in

 o
ld

er
 

d
w

el
lin

gs
 a

re
 m

o
re

 li
ke

ly
 t

o
 

ex
p

er
ie

n
ce

 f
u

el
 p

o
ve

rt
y 

R
en

fr
ew

sh
ir

e 
h

as
 a

 r
el

at
iv

el
y 

h
ig

h
 p

ro
p

o
rt

io
n

 o
f 

te
n

em
en

t 
p

ro
p

er
ti

es
. M

an
y 

o
f 

th
es

e 
w

ill
 h

av
e 

b
ee

n
 b

u
ilt

 b
ef

o
re

 1
9

1
9

. 

     

Page 184 of 242



5
0
 |
 P

a
g

e

 O
u

tc
o

m
e

 4
 H

o
m

e
s 

ar
e

 e
n

e
rg

y 
e

ff
ic

ie
n

t 
an

d
 f

u
e

l p
o

ve
rt

y 
is

 m
in

im
is

ed
 

St
ra

te
gy

 t
o

 A
d

d
re

ss
 F

u
e

l P
o

ve
rt

y 

R
en

fr
ew

sh
ir

e
’s

 F
u

el
 P

o
ve

rt
y 

St
ra

te
gy

 w
as

 d
ev

el
o

p
ed

 a
n

d
 is

 m
o

n
it

o
re

d
 

b
y 

th
e 

Fu
el

 P
o

ve
rt

y 
St

ee
ri

n
g 

G
ro

u
p

 w
h

ic
h

 is
 a

 p
ar

tn
er

sh
ip

 in
cl

u
d

in
g 

th
e 

C
o

u
n

ci
l, 

a 
lo

ca
l R

SL
, t

h
e 

W
is

e 
G

ro
u

p
, H

o
m

e 
En

er
gy

 S
co

tl
an

d
,  

P
ai

sl
ey

 

C
A

B
 a

n
d

 R
en

fr
ew

sh
ir

e 
A

ss
o

ci
at

io
n

 f
o

r 
M

en
ta

l H
ea

lt
h

.  
 

A
 k

ey
 s

tr
an

d
 in

 r
ed

u
ci

n
g 

fu
el

 p
o

ve
rt

y 
is

 t
o

 p
ro

vi
d

e 
go

o
d

 q
u

al
it

y,
 e

as
ily

 

ac
ce

ss
ib

le
, f

u
el

 p
o

ve
rt

y 
an

d
 e

n
er

gy
 e

ff
ic

ie
n

cy
 a

d
vi

ce
.  

R
ec

o
gn

is
in

g 
th

e 

b
en

ef
it

s 
o

f 
a 

jo
in

ed
 u

p
 a

p
p

ro
ac

h
 t

o
 t

ac
kl

in
g 

fu
el

 p
o

ve
rt

y,
 t

h
e 

 C
o

u
n

ci
l 

an
d

 t
h

e 
W

is
e 

G
ro

u
p

 –
 H

o
m

e 
En

er
gy

 S
co

tl
an

d
 S

tr
at

h
cl

yd
e 

an
d

 C
en

tr
al

 

ad
vi

ce
 c

en
tr

es
 h

av
e 

d
ev

el
o

p
ed

 a
 s

tr
at

eg
ic

 p
ar

tn
er

sh
ip

 a
gr

ee
m

en
t 

th
at

 

se
ts

 o
u

t 
a 

fr
am

ew
o

rk
 f

o
r 

co
-o

p
er

at
io

n
 b

et
w

ee
n

 t
h

e 
tw

o
 o

rg
an

is
at

io
n

s,
 

d
et

ai
lin

g 
se

rv
ic

e 
le

ve
l c

o
m

m
it

m
en

ts
 a

n
d

 r
ef

er
ra

l r
o

u
te

s 
b

et
w

ee
n

 t
h

e 

tw
o

 o
rg

an
is

at
io

n
s.

 

Le
ve

ri
n

g 
in

 e
xt

er
n

al
 f

u
n

d
in

g,
 t

h
e 

C
o

u
n

ci
l a

n
d

 p
ar

tn
er

s 
h

av
e 

fu
rt

h
er

 

d
ev

el
o

p
ed

 a
d

vi
ce

 s
er

vi
ce

s 
w

h
ic

h
 n

o
w

 in
cl

u
d

e:
 


C

o
n

n
ec

t 
4

 R
en

fr
ew

sh
ir

e 
– 

fu
n

d
ed

 b
y 

th
e 

B
ig

 L
o

tt
er

y,
 t

h
e 

p
ro

je
ct

is
 a

 d
ir

ec
t 

re
sp

o
n

se
 t

o
 W

el
fa

re
 R

ef
o

rm
, a

n
d

 t
h

e 
ch

al
le

n
ge

s 
it

p
re

se
n

ts
 t

o
 p

eo
p

le
 li

vi
n

g 
in

 s
o

ci
al

 h
o

u
si

n
g.

 T
h

e 
p

ro
je

ct
 h

el
p

s
te

n
an

ts
 w

h
o

 a
re

 e
xp

er
ie

n
ci

n
g 

fi
n

an
ci

al
 h

ar
d

sh
ip

 w
it

h
 s

u
p

p
o

rt
in

cl
u

d
in

g 
en

er
gy

 a
d

vi
ce

 t
o

 t
ac

kl
e 

fu
el

 b
ill

s 
an

d
 f

u
el

 d
eb

t.


Fo

u
r 

En
er

gy
 A

d
vi

so
rs

/a
d

vo
ca

te
s 

h
av

e 
b

ee
n

 f
u

n
d

ed
 in

it
ia

lly
 f

ro
m

th
e 

W
el

fa
re

 R
ef

o
rm

 R
es

ili
en

ce
 F

u
n

d
 a

n
d

 n
o

w
 f

ro
m

 T
ac

kl
in

g
P

o
ve

rt
y 

fu
n

d
s.

 A
d

vo
ca

te
s 

h
el

p
 a

n
d

 a
d

vi
se

 t
en

an
ts

 s
tr

u
gg

lin
g

w
it

h
 f

u
el

 c
o

st
s 

an
d

 o
ff

er
 v

is
it

s 
fo

r 
al

l n
ew

 s
o

ci
al

 r
en

te
d

 t
en

an
ts

to
 a

ss
is

t 
th

em
 w

it
h

 e
n

er
gy

 s
u

p
p

ly
 m

at
te

rs
.

Th
er

e 
is

 a
 d

ev
el

o
p

in
g 

re
co

gn
it

io
n

 t
h

at
 w

h
ile

 f
u

el
 p

o
ve

rt
y 

re
su

lt
s 

fr
o

m
 a

 

co
m

b
in

at
io

n
 o

f 
fa

ct
o

rs
 -

 lo
w

 in
co

m
es

 a
n

d
 h

ig
h

 f
u

el
 c

o
st

s 
o

f 
p

o
o

r 
q

u
al

it
y 

h
o

u
si

n
g 

ca
n

 h
av

e 
a 

p
ar

ti
cu

la
rl

y 
si

gn
if

ic
an

t 
im

p
ac

t 
o

n
 p

eo
p

le
 f

ac
in

g 

p
h

ys
ic

al
 a

n
d

 m
en

ta
l h

ea
lt

h
 c

h
al

le
n

ge
s.

  T
h

e 
en

er
gy

 a
d

vo
ca

te
s 

ar
e

 

d
ev

el
o

p
in

g 
ex

p
er

ti
se

 in
 t

ai
lo

ri
n

g 
th

ei
r 

ad
vi

ce
 a

n
d

 d
ev

el
o

p
in

g 
lin

ks
 w

it
h

 

ap
p

ro
p

ri
at

e 
ag

en
ci

es
 s

u
ch

 a
s 

R
en

fr
ew

sh
ir

e 
A

ss
o

ci
at

io
n

 o
f 

M
en

ta
l 

H
ea

lt
h

. 

Th
e 

ap
p

ro
ac

h
 t

o
 f

u
el

 p
o

ve
rt

y 
an

d
 e

n
er

gy
 a

d
vi

ce
 in

 R
en

fr
ew

sh
ir

e 

en
su

re
s 

re
si

d
en

ts
 b

en
ef

it
 f

ro
m

 lo
ca

l t
ai

lo
re

d
 a

d
vi

ce
 a

n
d

 h
o

m
e 

vi
si

ts
, 

an
d

 a
t 

th
e 

sa
m

e 
ti

m
e 

ca
n

 e
as

ily
 a

cc
es

s 
n

at
io

n
al

 p
ro

gr
am

m
e

s 
ai

m
ed

 a
t 

re
d

u
ci

n
g 

fu
el

 p
o

ve
rt

y.
  T

h
e 

m
u

lt
i-

ag
en

cy
 f

u
el

 p
o

ve
rt

y 
st

ee
ri

n
g 

gr
o

u
p

 

o
ve

rs
ee

s 
an

d
 m

o
n

it
o

rs
 t

h
e 

p
ro

vi
si

o
n

 o
f 

en
er

gy
 a

d
vi

ce
 a

n
d

 a
d

vo
ca

cy
 

sc
h

em
es

 e
n

su
ri

n
g 

th
at

 t
h

ey
 c

o
m

p
le

m
en

t 
o

n
e 

an
o

th
er

, a
n

d
 w

ill
 

co
n

ti
n

u
e 

to
 lo

o
k 

fo
r 

o
p

p
o

rt
u

n
it

ie
s 

to
 e

n
su

re
 t

h
at

 t
h

e 
ri

gh
t 

ty
p

e
 o

f 

ad
vi

ce
 a

n
d

 s
u

p
p

o
rt

 is
 e

as
ily

 a
va

ila
b

le
 t

o
 v

u
ln

er
ab

le
 h

o
u

se
h

o
ld

s 
in

 

R
en

fr
ew

sh
ir

e.
 

Page 185 of 242



5
1
 |
 P

a
g

e

 O
u

tc
o

m
e

 4
 H

o
m

e
s 

ar
e

 e
n

e
rg

y 
e

ff
ic

ie
n

t 
an

d
 f

u
e

l p
o

ve
rt

y 
is

 m
in

im
is

ed
 

Im
p

ro
vi

n
g 

th
e

 E
n

e
rg

y 
Ef

fi
ci

e
n

cy
 o

f 
th

e
 H

o
u

si
n

g 
St

o
ck

 

Im
p

ro
vi

n
g 

th
e 

en
er

gy
 e

ff
ic

ie
n

cy
 o

f 
ex

is
ti

n
g 

h
o

u
si

n
g 

is
 a

 p
ri

o
ri

ty
 

n
at

io
n

al
ly

 a
n

d
 lo

ca
lly

.  
It

 is
 a

 k
ey

 p
ar

t 
o

f 
re

d
u

ci
n

g 
gr

ee
n

h
o

u
se

 g
as

 

em
is

si
o

n
s 

an
d

 m
ee

ti
n

g 
cl

im
at

e 
ch

an
ge

 t
ar

ge
ts

 a
s 

w
el

l a
s 

th
e 

b
es

t 
lo

n
g 

te
rm

 w
ay

 o
f 

re
d

u
ci

n
g 

fu
el

 p
o

ve
rt

y.
 

En
er

gy
 e

ff
ic

ie
n

cy
 c

an
 b

e 
m

ea
su

re
d

 t
h

ro
u

gh
 t

h
e 

St
an

d
ar

d
 A

ss
es

sm
en

t 

P
ro

ce
d

u
re

 (
SA

P
) 

w
h

ic
h

 is
 u

se
d

 b
y 

th
e 

G
o

ve
rn

m
en

t 
to

 a
ss

es
s 

an
d

 

co
m

p
ar

e
 t

h
e 

en
er

gy
 a

n
d

 e
n

vi
ro

n
m

en
ta

l p
er

fo
rm

an
ce

 o
f 

d
w

el
lin

gs
. T

h
e 

sc
al

e 
ru

n
s 

fr
o

m
 1

 t
o

 1
0

0
, 1

0
0 

b
ei

n
g 

th
e 

m
o

st
 e

ff
ic

ie
n

t.
 T

ab
le

 6
 s

h
o

w
s 

h
o

w
 R

en
fr

ew
sh

ir
e’

s 
st

o
ck

 p
er

fo
rm

s.
 

Ta
b

le
 6

: 
 M

ea
n

 S
A

P
 R

at
in

gs
 f

o
r 

H
o

u
se

h
o

ld
s 

in
 R

en
fr

ew
sh

ir
e 

O
w

n
er

 

O
cc

u
p

ie
r 

So
ci

al
 

H
o

u
si

n
g 

P
ri

va
te

 R
en

te
d

 

R
en

fr
ew

sh
ir

e 
6

2
.3

 
6

8
.3

 
* 

Sc
o

tl
an

d
 

6
1

.8
 

6
6

.9
 

6
1

.9
 

So
u

rc
e:

 S
co

tt
is

h
 H

o
u

se
 C

o
n

d
it

io
n

 S
u

rv
ey

 2
01

2
 –

 2
0

1
4

 
*

Sa
m

p
le

 s
iz

e 
to

o
 f

ew
 t

o
 e

st
ab

lis
h

 a
cc

u
ra

te
 r

at
in

g

Th
e 

ta
b

le
 s

h
o

w
s 

th
at

 t
h

e 
en

er
gy

 e
ff

ic
ie

n
cy

 o
f 

so
ci

al
 r

en
te

d
 h

o
m

es
 is

 o
n

 

av
er

ag
e 

b
et

te
r 

th
an

 t
h

at
 o

f 
p

ri
va

te
 h

o
u

si
n

g.
 

Th
e 

co
m

p
le

ti
o

n
 o

f 
th

e 
Sc

o
tt

is
h

 H
o

u
si

n
g 

Q
u

al
it

y 
St

an
d

ar
d

 p
ro

gr
am

m
e 

o
f 

w
o

rk
s 

in
 s

o
ci

al
 r

en
te

d
 s

to
ck

 w
ill

 h
av

e 
gr

ea
tl

y 
im

p
ro

ve
d

 t
h

e 
en

er
gy

 

ef
fi

ci
en

cy
 o

f 
so

ci
al

 h
o

u
si

n
g.

  

Es
ti

m
at

e
s 

fo
r 

ke
y 

fe
at

u
re

s 
o

f 
th

e
 h

o
u

si
n

g 

st
o

ck
 

R
e

n
fr

e
w

sh
ir

e
 

Sc
o

tl
an

d
 

So
ci

al
 

H
o

u
si

n
g 

O
w

n
e

r 

O
cc

 

P
ri

va
te

 

R
e

n
te

d
 

So
ci

al
 

H
o

u
si

n
g 

O
w

n
 

O
cc

 

P
ri

va
te

 

R
e

n
te

d
 

%
 d

w
el

lin
gs

 w
it

h
 a

n
y 

d
is

re
p

ai
r 

8
2

%
 

7
3

%
 

N
/A

 
8

1
%

 
7

4
%

 
8

4
%

 

%
 o

f 
d

w
el

lin
gs

 w
it

h
 

d
es

p
ai

r 
th

at
 h

av
e 

u
rg

en
t 

d
is

re
p

ai
r*

 

4
8

%
 

3
1

%
 

N
/A

 
3

5
%

 
3

4
%

 
4

4
%

 

%
 o

f 
d

w
el

lin
gs

 

co
n

si
d

er
e

d
 b

el
o

w
 

th
e 

to
le

ra
b

le
 

st
an

d
ar

d
 (

B
TS

) 
 

2
%

 
4

%
 

N
/A

 
2

%
 

3
%

 
4

%
 

%
 o

f 
D

w
el

lin
gs

 w
it

h
 a

 

Lo
w

 E
n

er
gy

 

Ef
fi

ci
en

cy
 R

at
in

g 
o

f 

F 
o

r 
G

 

N
/A

 
5

%
 

N
/A

 
1

%
 

4
%

 
6

%
 

Ta
b

le
 7

: 
 K

ey
 f

ea
tu

re
s 

o
f 

R
en

fr
ew

sh
ir

e 
h

o
u

si
n

g 
st

o
ck

 q
u

al
it

y 

So
u

rc
e:

 S
co

tt
is

h
 H

o
u

se
 C

o
n

d
it

io
n

 S
u

rv
ey

. L
o

ca
l a

u
th

o
ri

ty
 r

ep
o

rt
 2

0
1

2
-2

0
1

4.
 

*U
rg

en
t 

d
is

re
p

ai
r 

- 
an

y 
d

is
re

p
ai

r 
w

h
ic

h
 if

 n
o

t 
re

ct
if

ie
d

 w
o

u
ld

 c
au

se
 t

h
e 

fa
b

ri
c 

o
f 

th
e 

b
u

ild
in

g 
to

 d
et

e
ri

o
ra

te
 f

u
rt

h
er

 a
n

d
/o

r 
p

la
ce

 t
h

e 
h

ea
lt

h
 a

n
d

 s
af

et
y 

o
f 

th
e

 o
cc

u
p

ie
r 

at
 r

is
k.

 U
rg

en
cy

 o
f 

d
is

re
p

ai
r 

is
 o

n
ly

 a
ss

es
se

d
 f

o
r 

ex
te

rn
al

 a
n

d
 c

o
m

m
o

n
 e

le
m

en
ts

. 

Page 186 of 242



 

5
2
 |
 P

a
g

e
 

 

 
 

   
   

  O
u

tc
o

m
e

 4
 H

o
m

e
s 

ar
e

 e
n

e
rg

y 
e

ff
ic

ie
n

t 
an

d
 f

u
e

l p
o

ve
rt

y 
is

 m
in

im
is

ed
 

 Th
er

e 
ar

e 
st

ill
 is

su
es

 in
 t

er
m

s 
o

f 
d

is
re

p
ai

r 
an

d
 u

rg
en

t 
d

is
re

p
ai

r 
ac

ro
ss

 

th
e 

te
n

u
re

s 
as

 o
u

tl
in

ed
 in

 t
ab

le
 7

 w
h

ic
h

 is
 a

 s
ig

n
if

ic
an

t 
co

n
tr

ib
u

to
ry

 

fa
ct

o
r 

in
 c

au
si

n
g 

fu
el

 p
o

ve
rt

y.
 O

u
tc

o
m

e 
3

 o
f 

th
is

 L
H

S 
p

ro
vi

d
es

 m
o

re
 

in
fo

rm
at

io
n

 o
n

 h
o

w
 p

ro
p

er
ty

 c
o

n
d

it
io

n
 a

cr
o

ss
 t

h
e 

p
u

b
lic

 a
n

d
 p

ri
va

te
 

se
ct

o
rs

 c
an

 b
e 

ad
d

re
ss

ed
. 

To
 h

el
p

 m
ee

t 
En

er
gy

 E
ff

ic
ie

n
cy

 S
ta

n
d

ar
d

 f
o

r 
So

ci
al

 H
o

u
si

n
g 

(E
ES

SH
),

 

lo
ca

l a
u

th
o

ri
ti

es
 a

n
d

 R
SL

 p
ar

tn
er

s 
w

ill
 s

ee
k 

to
 t

ak
e 

ad
va

n
ta

ge
 o

f 
a 

ra
n

ge
 o

f 
d

if
fe

re
n

t 
fu

n
d

in
g 

st
re

am
s 

in
cl

u
d

in
g 

En
er

gy
 C

o
m

p
an

y 

O
b

lig
at

io
n

 (
EC

O
),

 H
o

m
e 

En
er

gy
 E

ff
ic

ie
n

cy
 P

ro
gr

am
m

e
 A

re
a 

B
as

ed
 

Sc
h

em
e 

(H
EE

P
S:

 A
B

S)
 a

n
d

 G
re

en
 H

o
m

es
 C

as
h

b
ac

k 
as

 w
el

l a
s 

lo
w

 c
o

st
 

lo
an

s 
th

at
 a

re
 o

n
 o

ff
er

 f
ro

m
 t

h
e 

En
er

gy
 S

av
in

gs
 T

ru
st

 (
ES

T)
.  

In
 S

ep
te

m
b

er
 2

0
16

 t
h

e 
Sc

o
tt

is
h

 G
o

ve
rn

m
en

t 
m

ad
e 

av
ai

la
b

le
 f

u
n

d
s 

to
 

as
si

st
 s

o
ci

al
 la

n
d

lo
rd

s 
in

 m
ee

ti
n

g 
th

e 
EE

SS
H

, a
s 

p
ar

t 
o

f 
th

ei
r 

C
ap

it
al

 

St
im

u
lu

s 
P

ro
gr

am
m

e 
to

 s
u

p
p

o
rt

 a
n

d
 s

ti
m

u
la

te
 t

h
e 

ec
o

n
o

m
y 

in
 t

h
e 

w
ak

e 
o

f 
th

e 
EU

 r
ef

er
en

d
u

m
. 

Th
e 

C
o

u
n

ci
l h

as
 s

u
b

m
it

te
d

 b
id

s 
fo

r 
1

1
 p

ro
je

ct
s 

ac
ro

ss
 R

en
fr

ew
sh

ir
e 

in
cl

u
d

in
g 

fr
o

m
 9

 s
o

ci
al

 la
n

d
lo

rd
s 

fo
r 

a 
to

ta
l a

lm
o

st
 £

1
.4

m
 w

o
rt

h
 o

f 

en
er

gy
 e

ff
ic

ie
n

cy
 w

o
rk

s.
 

Th
e 

af
fo

rd
ab

le
 h

o
u

si
n

g 
n

ew
b

u
ild

 d
ev

el
o

p
m

en
t 

p
ro

gr
am

m
e

 w
ill

 

co
n

tr
ib

u
te

 t
o

 t
h

e 
p

o
o

l o
f 

en
er

gy
 e

ff
ic

ie
n

t 
so

ci
al

 r
en

te
d

 h
o

m
es

. R
ec

en
t 

 

 co
m

p
le

ti
o

n
s 

h
av

e 
se

e
n

 d
ev

el
o

p
m

en
ts

 w
it

h
 e

n
er

gy
 e

ff
ic

ie
n

cy
 m

e
as

u
re

s 

o
ve

r 
an

d
 a

b
o

ve
 t

h
o

se
 r

eq
u

ir
ed

 b
y 

cu
rr

en
t 

b
u

ild
in

g 
re

gu
la

ti
o

n
s.

 

Lo
re

tt
o

 H
o

u
si

n
g 

A
ss

o
ci

at
io

n
 r

ec
en

tl
y 

co
m

p
le

te
d

 a
 n

ew
 b

u
ild

 ‘l
o

w
 

ca
rb

o
n

’ d
ev

el
o

p
m

en
t 

in
 P

ai
sl

ey
 t

h
at

 h
as

 e
xt

re
m

el
y 

h
ig

h
 le

ve
ls

 o
f 

in
su

la
ti

o
n

, a
ir

 t
ig

h
tn

es
s 

an
d

 p
h

o
to

vo
lt

ai
c 

(s
o

la
r)

 p
an

el
s 

to
 r

ed
u

ce
 f

u
el

 

co
st

s 
fo

r 
te

n
an

ts
. T

h
is

 d
ev

el
o

p
m

en
t 

h
as

 r
ec

ei
ve

d
 ‘E

co
-H

o
m

es
 V

er
y 

G
o

o
d

’ a
cc

re
d

it
at

io
n

.  
 

Th
e 

C
o

u
n

ci
l’s

 n
ew

 b
u

ild
 d

ev
el

o
p

m
en

t 
at

 B
ar

rh
ea

d
 R

o
ad

, P
ai

sl
ey

 a
ls

o
 

in
cl

u
d

ed
 s

o
la

r 
p

an
el

s 
fo

r 
h

ea
ti

n
g 

h
o

t 
w

at
er

 a
n

d
 w

ar
m

 a
ir

 d
is

tr
ib

u
ti

o
n

 

sy
st

em
s 

d
es

ig
n

ed
 t

o
 r

ed
u

ce
 f

u
el

 c
o

n
su

m
p

ti
o

n
 a

n
d

 e
n

er
gy

 c
o

st
s 

fo
r 

te
n

an
ts

. 

Th
e 

p
ri

va
te

 s
ec

to
r 

is
 c

u
rr

en
tl

y 
la

gg
in

g 
b

eh
in

d
 t

h
e 

so
ci

al
 r

en
te

d
 s

ec
to

r 
in

 

re
la

ti
o

n
 t

o
 e

n
er

gy
 e

ff
ic

ie
n

cy
.  

A
t 

p
re

se
n

t,
 t

h
er

e 
is

 n
o

 r
eg

u
la

to
ry

 

fr
am

ew
o

rk
 in

 p
la

ce
 t

h
at

 r
eq

u
ir

es
 h

o
m

eo
w

n
er

s 
o

r 
la

n
d

lo
rd

s 
to

 m
ak

e 

en
er

gy
 e

ff
ic

ie
n

cy
 im

p
ro

ve
m

en
ts

 t
o

 t
h

ei
r 

p
ro

p
er

ti
es

 w
it

h
 m

an
y 

o
w

n
er

s/
la

n
d

lo
rd

s 
u

n
ab

le
 o

r 
u

n
w

ill
in

g 
to

 in
ve

st
 in

 e
n

er
gy

 e
ff

ic
ie

n
cy

 

m
ea

su
re

s,
 d

es
p

it
e 

th
e 

ad
vi

ce
 a

n
d

 f
u

n
d

in
g 

st
re

am
s 

av
ai

la
b

le
 t

o
 o

w
n

er
s.

 

 
 

Page 187 of 242



 

5
3
 |
 P

a
g

e
 

 

 
 

   
   

  O
u

tc
o

m
e

 4
 H

o
m

e
s 

ar
e

 e
n

e
rg

y 
e

ff
ic

ie
n

t 
an

d
 f

u
e

l p
o

ve
rt

y 
is

 m
in

im
is

ed
 

 C
o

m
m

u
n

it
y 

p
la

n
n

in
g 

p
ar

tn
er

s 
w

ill
 c

o
n

ti
n

u
e

 t
o

 p
ro

m
o

te
 a

d
vi

ce
 a

n
d

 t
o

 

le
ve

r 
in

 f
u

n
d

s 
fr

o
m

 e
xt

er
n

al
 a

ge
n

ci
es

, e
n

er
gy

 c
o

m
p

an
ie

s 
an

d
 t

h
e 

go
ve

rn
m

en
t 

to
 c

o
n

ti
n

u
e 

to
 s

u
p

p
o

rt
 e

n
er

gy
 e

ff
ic

ie
n

cy
 im

p
ro

ve
m

en
ts

.  

Fu
n

d
in

g 
is

 s
u

b
je

ct
 t

o
 r

eg
u

la
r 

ch
an

ge
 a

n
d

 r
ev

ie
w

, w
h

ic
h

 m
ak

es
 f

o
rw

ar
d

 

p
la

n
n

in
g 

m
o

re
 d

if
fi

cu
lt

.  
 

Ex
am

p
le

s 
o

f 
re

ce
n

t 
an

d
 p

la
n

n
ed

 p
ro

je
ct

s 
in

cl
u

d
e:

  


 

Th
e

 E
n

er
gy

 C
o

m
p

an
y 

O
b

lig
at

io
n

 (
EC

O
) 

re
q

u
ir

es
 la

rg
er

 e
n

er
gy

 

su
p

p
lie

rs
 t

o
 d

el
iv

er
 e

n
er

gy
 e

ff
ic

ie
n

cy
 m

e
as

u
re

s 
to

 p
eo

p
le

 li
vi

n
g 

in
 h

ar
d

 t
o

 h
ea

t 
h

o
m

es
 a

n
d

 lo
w

er
 in

co
m

e 
an

d
 v

u
ln

er
ab

le
 

h
o

u
se

h
o

ld
s.

 E
C

O
 c

o
m

m
en

ce
d

 in
 2

0
1

3
 a

n
d

 c
u

rr
en

tl
y 

ru
n

s 
to

 

2
0

1
7

.  

Th
ro

u
gh

 t
h

is
 s

ch
em

e,
 t

h
e 

C
o

u
n

ci
l i

n
 p

ar
tn

er
sh

ip
 w

it
h

 B
ri

ti
sh

 G
as

 

re
ce

n
tl

y 
co

m
p

le
te

d
 a

 £
6

.8
m

 p
ro

je
ct

 in
 t

h
e 

C
h

ar
le

st
o

n
 a

re
a 

o
f 

P
ai

sl
ey

 (
w

it
h

 n
o

 c
o

st
 t

o
 t

h
e 

C
o

u
n

ci
l o

r 
re

si
d

en
ts

).
 J

u
st

 u
n

d
er

 5
0

0 

te
n

an
ts

 a
n

d
 p

ri
va

te
 o

w
n

er
s 

b
en

ef
it

te
d

 f
ro

m
 t

h
e 

re
p

la
ce

m
en

t 
o

f 

an
 u

n
re

lia
b

le
 a

n
d

 in
ef

fi
ci

en
t 

d
is

tr
ic

t 
h

ea
ti

n
g 

sy
st

em
 a

s 
w

el
l a

s 

ex
te

rn
al

 w
al

l i
n

su
la

ti
o

n
.  

To
ge

th
er

 t
h

es
e 

w
o

rk
s 

w
ill

 r
es

u
lt

 in
 a

 s
ig

n
if

ic
an

t 
re

d
u

ct
io

n
 in

 

ca
rb

o
n

 e
m

is
si

o
n

s 
an

d
 e

st
im

at
ed

 f
u

el
 s

av
in

gs
 o

f 
25

-3
0

%
 e

ac
h

 

ye
ar

 f
o

r 
h

o
u

se
h

o
ld

s.
  

Th
er

e 
ar

e 
fe

as
ib

ili
ty

 s
tu

d
ie

s 
o

n
go

in
g 

to
 a

ss
es

s 
th

e 
co

st
 a

n
d

 

fe
as

ib
ili

ty
 o

f 
re

p
la

ci
n

g 
th

e 
ex

is
ti

n
g 

co
m

m
u

n
al

 h
ea

ti
n

g 
sy

st
em

s 

w
it

h
in

 s
ev

en
 C

o
u

n
ci

l s
h

el
te

re
d

 c
o

m
p

le
xe

s,
 s

u
p

p
ly

in
g 

fu
el

 t
o

 

ar
o

u
n

d
 2

0
0 

p
ro

p
er

ti
es

.  

 

 


 

Th
e

 H
o

m
e 

En
er

gy
 E

ff
ic

ie
n

cy
 P

ro
gr

am
m

e 
fo

r 
Sc

o
tl

an
d

: 
A

re
a 

B
as

e
d

 S
ch

e
m

es
 (

H
EE

P
S:

 A
B

S)
 T

h
e 

m
aj

o
ri

ty
 o

f 
th

e 
Sc

o
tt

is
h

 

G
o

ve
rn

m
en

t’
s 

b
u

d
ge

t 
to

 t
ac

kl
e 

fu
el

 p
o

ve
rt

y 
is

 d
ir

ec
te

d
 a

t 
ar

e
a 

b
as

ed
 s

ch
em

es
. R

es
o

u
rc

es
 a

re
 b

ei
n

g 
ta

rg
et

ed
 a

t 
fu

el
 p

o
o

r 
ar

e
as

 

w
it

h
 in

su
la

ti
o

n
 m

ea
su

re
s 

fo
r 

p
ri

va
te

 s
ec

to
r 

p
ro

p
er

ti
es

 a
 p

ri
o

ri
ty

. 

Th
e 

p
ro

gr
am

m
e 

co
m

p
le

m
en

ts
 a

n
d

 s
u

p
p

o
rt

s 
a 

w
id

e 
ra

n
ge

 o
f 

so
ci

al
 h

o
u

si
n

g 
in

it
ia

ti
ve

s 
in

cl
u

d
in

g 
m

ai
n

ta
in

in
g 

st
o

ck
 a

t 
th

e 

le
ve

ls
 r

eq
u

ir
ed

 b
y 

th
e 

SH
Q

S 
as

 w
el

l a
s 

th
e 

re
q

u
ir

em
en

ts
 o

f 
th

e 

n
ew

 E
n

er
gy

 E
ff

ic
ie

n
cy

 S
ta

n
d

ar
d

 f
o

r 
So

ci
al

 H
o

u
si

n
g 

(E
ES

SH
).

  

Lo
ca

l a
u

th
o

ri
ti

es
 a

ct
 a

s 
th

e 
co

o
rd

in
at

in
g 

ag
en

ts
 f

o
r 

al
l H

EE
P

S:
A

B
S 

an
d

 

£
1

0
.7

m
 h

as
 b

ee
n

 s
ec

u
re

d
 f

o
r 

R
en

fr
ew

sh
ir

e
 s

in
ce

 A
u

gu
st

 2
0

1
3

. 

 

C
o

m
p

le
te

d
 p

ro
je

ct
s 

in
cl

u
d

e 
ex

te
rn

al
 w

al
l i

n
su

la
ti

o
n

 p
ro

je
ct

s 
in

 m
u

lt
i-

te
n

u
re

 b
lo

ck
s 

to
 s

u
p

p
o

rt
 t

h
e 

C
o

u
n

ci
l, 

Li
n

st
o

n
e 

an
d

 B
ri

d
ge

w
at

er
 

H
o

u
si

n
g 

A
ss

o
ci

at
io

n
s’

 S
H

Q
S 

p
ro

gr
am

m
es

 a
s 

w
el

l a
s 

te
n

em
en

t 

in
su

la
ti

o
n

 w
o

rk
s 

b
y 

W
ill

ia
m

sb
u

rg
h

 H
o

u
si

n
g 

A
ss

o
ci

at
io

n
s,

 e
n

er
gy

 

ef
fi

ci
en

cy
 p

ro
je

ct
s 

o
f 

ex
te

rn
al

 w
al

l i
n

su
la

ti
o

n
 in

 t
h

e 
Lo

ch
w

in
n

o
ch

 a
n

d
 

G
al

lo
w

h
ill

l a
re

as
, a

n
d

 t
h

e 
re

p
la

ce
m

en
t 

o
f 

o
b

so
le

te
 d

is
tr

ic
t 

h
ea

ti
n

g 
in

 

th
e 

G
eo

rg
e 

St
re

e
t 

ar
e

a 
o

f 
P

ai
sl

ey
 w

it
h

 m
o

d
er

n
 in

d
iv

id
u

al
 c

en
tr

al
 

h
ea

ti
n

g 
sy

st
em

s.
  

R
en

fr
ew

sh
ir

e’
s 

al
lo

ca
ti

o
n

 f
o

r 
20

1
6/

1
7

 w
as

 ju
st

 o
ve

r 
£

1
.1

m
 a

n
d

 w
ill

 b
e 

u
ti

lis
ed

 t
o

 d
el

iv
er

 e
xt

er
n

al
 w

al
l i

n
su

la
ti

o
n

 in
 t

h
e 

G
al

lo
w

h
ill

 a
re

a.
 

   

Page 188 of 242



5
4
 |
 P

a
g

e

 O
u

tc
o

m
e

 4
 H

o
m

e
s 

ar
e

 e
n

e
rg

y 
e

ff
ic

ie
n

t 
an

d
 f

u
e

l p
o

ve
rt

y 
is

 m
in

im
is

ed
 

Lo
ca

l a
u

th
o

ri
ti

es
 w

er
e 

in
vi

te
d

 t
o

 b
id

 f
o

r 
ad

d
it

io
n

al
 H

EE
P

S:
A

B
S 

fu
n

d
in

g 

an
d

 R
en

fr
ew

sh
ir

e 
w

as
 s

u
cc

es
sf

u
l i

n
 s

ec
u

ri
n

g 
a 

fu
rt

h
er

  £
8

0
0

,0
0

0 
in

 la
te

 

2
0

1
6

.  
Th

is
 w

ill
 a

llo
w

 t
h

e 
co

m
p

le
ti

o
n

 o
f 

w
o

rk
 in

 G
al

lo
w

h
ill

,  
as

 w
el

l a
s 

co
n

tr
ib

u
ti

n
g 

to
 n

ew
 e

xt
er

n
al

 w
al

l i
n

su
la

ti
o

n
 p

ro
je

ct
s 

in
  J

o
h

n
st

o
n

e,
 

R
en

fr
ew

,  
H

o
u

st
o

n
, B

ri
d

ge
 o

f 
W

ei
r 

an
d

 K
ilb

ar
ch

an
 a

re
as

.  
Th

is
 w

ill
 

b
en

ef
it

 1
0

2
 p

ri
va

te
ly

 o
w

n
ed

 p
ro

p
er

ti
es

 a
n

d
 7

4
 s

o
ci

al
 r

en
te

d
 p

ro
p

er
ti

es
. 

Sc
o

tl
an

d
’s

 E
n

er
gy

 E
ff

ic
ie

n
cy

 P
ro

gr
am

m
e

 (
SE

EP
) 

Th
e 

Sc
o

tt
is

h
 G

o
ve

rn
m

en
t’

s 
SE

EP
 p

ro
gr

am
m

e 
ai

m
s 

to
 im

p
ro

ve
 t

h
e 

en
er

gy
 e

ff
ic

ie
n

cy
 r

at
in

g 
o

f 
d

o
m

es
ti

c 
an

d
 n

o
n

 d
o

m
es

ti
c 

b
u

ild
in

gs
 o

ve
r 

a 

1
5

-2
0

 y
ea

r 
p

er
io

d
, a

n
d

 w
ill

 b
e 

fu
lly

 r
o

lle
d

 o
u

t 
fr

o
m

 2
0

18
. T

h
e 

fi
rs

t 
tw

o
 

ye
ar

s 
w

ill
 in

vo
lv

e 
“p

at
h

fi
n

d
er

” 
p

ro
je

ct
s 

d
es

ig
n

ed
 t

o
 t

es
t 

w
ay

s 
to

 

im
p

ro
ve

 a
n

d
/o

r 
in

cr
ea

se
 t

h
e 

cu
rr

en
t 

su
cc

es
s.

  R
en

fr
ew

sh
ir

e 
C

o
u

n
ci

l i
s 

cu
rr

e
n

tl
y 

co
n

si
d

er
in

g 
it

s 
st

ra
te

gy
 t

o
 r

es
p

o
n

d
 t

o
 t

h
e 

re
q

u
ir

em
en

ts
 o

f 
th

e 

SE
EP

 p
ro

gr
am

m
e,

 w
h

ic
h

 w
ill

 r
eq

u
ir

e 
an

 in
te

gr
at

ed
 a

p
p

ro
ac

h
 w

it
h

 a
 

ra
n

ge
 o

f 
st

ak
eh

o
ld

er
s,

 in
cl

u
d

in
g 

u
ti

lit
y 

p
ro

vi
d

er
s 

an
d

 C
o

m
m

u
n

it
y 

P
la

n
n

in
g 

p
ar

tn
er

s 
in

 o
rd

er
 t

o
 m

ax
im

is
e 

al
l a

va
ila

b
le

 s
o

u
rc

es
 o

f 
fu

n
d

in
g.

  

C
lim

at
e

 C
h

an
ge

 

Th
e 

C
lim

at
e 

C
h

an
ge

 (
Sc

o
tl

an
d

) 
A

ct
 2

0
09

 e
st

ab
lis

h
ed

 a
 s

ta
tu

to
ry

 t
ar

ge
t 

o
f 

a 
8

0
%

 r
ed

u
ct

io
n

 in
 g

re
en

 h
o

u
se

 g
as

 e
m

is
si

o
n

s 
b

y 
2

05
0

 w
it

h
 a

n
 

in
te

ri
m

 t
ar

ge
t 

o
f 

4
2

%
 b

y 
2

0
2

0
. T

h
is

 A
ct

 a
ls

o
 p

la
ce

s 
a 

d
u

ty
 o

n
 lo

ca
l 

au
th

o
ri

ti
es

 t
o

 a
ct

 in
 a

 w
ay

 t
h

at
 b

es
t 

co
n

tr
ib

u
te

s 
to

 t
h

es
e 

ta
rg

et
s.

  

Th
e 

en
er

gy
 u

se
d

 in
 h

o
m

es
 a

cc
o

u
n

ts
 f

o
r 

m
o

re
 t

h
an

 a
 q

u
ar

te
r 

o
f 

en
er

gy
 

u
se

 a
n

d
 c

ar
b

o
n

 d
io

xi
d

e 
em

is
si

o
n

 in
 t

h
e 

U
K

, m
o

re
 t

h
an

 t
h

e 
ei

th
e

r 
ro

ad
 

tr
an

sp
o

rt
 o

r 
in

d
u

st
ry

 a
n

d
 h

o
u

si
n

g 
th

er
ef

o
re

 r
ep

re
se

n
ts

 a
 m

aj
o

r 

o
p

p
o

rt
u

n
it

y 
to

 c
u

t 
en

er
gy

 u
se

 a
n

d
 C

O
2 

em
is

si
o

n
s.

1
4
 

In
 2

0
1

2
, g

re
e

n
h

o
u

se
 g

as
 e

m
is

si
o

n
s 

fr
o

m
 h

o
u

si
n

g 
ac

co
u

n
te

d
 f

o
r 

2
5

%
 o

f 

Sc
o

tl
an

d
’s

 t
o

ta
l e

m
is

si
o

n
s.

  

R
en

fr
ew

sh
ir

e 
C

o
u

n
ci

l h
as

 s
ig

n
ed

 t
h

e 
Sc

o
tt

is
h

 C
lim

at
e 

C
h

an
ge

 

D
ec

la
ra

ti
o

n
 w

h
ic

h
 b

ri
n

gs
 t

o
ge

th
er

 o
th

er
 S

co
tt

is
h

 lo
ca

l a
u

th
o

ri
ti

es
 a

n
d

 

th
e 

Sc
o

tt
is

h
 G

o
ve

rn
m

en
t 

in
 a

 c
o

m
m

it
m

en
t 

to
 w

o
rk

 w
it

h
 o

th
er

s 
to

 

le
ss

en
 t

h
e 

ef
fe

ct
s 

o
f 

cl
im

at
e 

ch
an

ge
.  

B
y 

ta
ck

lin
g 

fu
el

 p
o

ve
rt

y 
an

d
 p

ro
m

o
ti

n
g 

th
e 

ef
fi

ci
en

t 
u

se
 o

f 
en

er
gy

 

th
ro

u
gh

 a
d

vi
ce

, t
h

e 
in

st
al

la
ti

o
n

 o
f 

m
o

d
er

n
 h

ea
ti

n
g 

sy
st

em
s,

 im
p

ro
vi

n
g 

p
ro

p
er

ty
 c

o
n

d
it

io
n

s 
an

d
 a

d
ju

st
in

g 
h

o
u

se
h

o
ld

 b
eh

av
io

u
rs

, a
 s

ig
n

if
ic

an
t 

co
n

tr
ib

u
ti

o
n

 c
an

 b
e 

m
ad

e 
to

w
ar

d
s 

m
ee

ti
n

g 
th

e
 e

m
is

si
o

n
s 

re
d

u
ct

io
n

s 

ta
rg

et
.

1
4
 U

n
it
e
d
 K

in
g
d
o
m

 H
o
u
s
in

g
 E

n
e
rg

y
 F

a
c
t 
F

ile
, 

D
e
p
a
rt

m
e

n
t 

o
f 
E

n
e
rg

y
 a

n
d
 C

lim
a
te

 C
h
a
n
g
e
 2

0
1
3

Page 189 of 242



5
5
 |
 P

a
g

e

 O
u

tc
o

m
e

 4
 H

o
m

e
s 

ar
e

 e
n

e
rg

y 
e

ff
ic

ie
n

t 
an

d
 f

u
e

l p
o

ve
rt

y 
is

 m
in

im
is

ed
 

O
u

tc
o

m
e 

4:
 S

u
m

m
ar

y 
o

f 
K

ey
 A

ct
io

n
s 

1
.

C
o

n
ti

n
u

e 
to

 p
ro

m
o

te
 e

n
er

gy
 s

av
in

gs
, f

u
e

l p
o

ve
rt

y,
 a

n
d

 in
co

m
e 

m
ax

im
is

at
io

n
 a

d
vi

ce
 t

o
 t

en
an

ts
 a

n
d

 o
w

n
er

s;

2
.

En
su

re
 s

tr
at

eg
ie

s 
ar

e
 in

 p
la

ce
 f

o
r 

so
ci

al
 r

en
te

d
 h

o
u

si
n

g 
to

 m
ee

t 
th

e 
re

q
u

ir
em

en
ts

 o
f 

EE
SS

H
 b

y 
2

0
20

;

3
.

C
o

n
ti

n
u

e 
to

 s
u

p
p

o
rt

 e
n

er
gy

 e
ff

ic
ie

n
cy

 im
p

ro
ve

m
en

ts
 in

 t
h

e 
p

ri
va

te
 s

ec
to

r 
b

y 
p

ro
m

o
ti

n
g 

ac
ce

ss
 t

o
 e

n
er

gy
 s

av
in

gs
 a

d
vi

ce
 a

n
d

 e
xt

er
n

al
 f

u
n

d
in

g;

4
.

C
o

n
ti

n
u

e 
to

 m
ax

im
is

e 
H

EE
P

S 
fu

n
d

in
g 

fr
o

m
 t

h
e 

Sc
o

tt
is

h
 G

o
ve

rn
m

en
t 

to
 b

en
ef

it
 p

ri
va

te
 o

w
n

er
s 

an
d

 e
n

ab
le

 p
ar

ti
ci

p
at

io
n

 in
 e

n
er

gy
 e

ff
ic

ie
n

cy
p

ro
gr

am
m

e
s;

5
.

C
o

n
si

d
er

 p
ro

p
o

sa
ls

 a
n

d
 r

ec
o

m
m

en
d

at
io

n
s 

fr
o

m
 t

h
e 

Sc
o

tt
is

h
 G

o
ve

rn
m

en
t 

SE
EP

S 
w

o
rk

in
g 

gr
o

u
p

 w
h

en
 a

va
ila

b
le

 t
o

 a
d

d
re

ss
 is

su
es

 o
f 

en
er

gy
ef

fi
ci

en
cy

 a
n

d
 f

u
el

 p
o

ve
rt

y;

6
.

En
co

u
ra

ge
 t

h
e 

u
se

 o
f 

re
n

ew
ab

le
 t

ec
h

n
o

lo
gy

 in
 n

ew
 h

o
u

si
n

g 
d

ev
el

o
p

m
en

ts
.

Page 190 of 242



 
 

   
   

   
 O

ut
co

m
e 

5 
Ho

m
el

es
sn

es
s i

s p
re

ve
nt

ed
 a

nd
 v

ul
ne

ra
bl

e 
pe

op
le

 g
et

 th
e 

ad
vi

ce
 a

nd
 su

pp
or

t t
he

y 
 

 
 n

ee
d 

  Ho
m

el
es

sn
es

s i
s n

ot
 so

le
ly

 a
 h

ou
sin

g 
iss

ue
 b

ut
 re

qu
ire

s a
ct

io
n 

fr
om

 th
e 

fu
ll 

ra
ng

e 
of

 a
ge

nc
ie

s p
ro

vi
di

ng
 h

ea
lth

, s
oc

ia
l c

ar
e,

 a
dv

ic
e,

 in
fo

rm
at

io
n 

an
d 

su
pp

or
t a

cr
os

s b
ot

h 
th

e 
st

at
ut

or
y 

an
d 

vo
lu

nt
ar

y 
se

ct
or

.  
In

 
Re

nf
re

w
sh

ire
 a

 m
ul

ti-
ag

en
cy

 st
ee

rin
g 

gr
ou

p 
– 

th
e 

Re
nf

re
w

sh
ire

 
Ho

m
el

es
sn

es
s P

ar
tn

er
sh

ip
 (R

HP
) –

 o
ve

rs
ee

s a
ct

io
ns

 to
 p

re
ve

nt
 a

nd
 

al
le

vi
at

e 
ho

m
el

es
sn

es
s i

n 
Re

nf
re

w
sh

ire
.  

Fo
llo

w
in

g 
sig

ni
fic

an
t p

ro
gr

es
s t

hr
ou

gh
 tw

o 
pr

ev
io

us
 st

an
d–

al
on

e 
ho

m
el

es
sn

es
s s

tr
at

eg
ie

s (
20

03
-2

00
8 

an
d 

20
10

-2
01

5)
, t

he
 C

ou
nc

il 
an

d 
RH

P,
 h

as
 a

gr
ee

d 
to

 in
co

rp
or

at
e 

hi
gh

 le
ve

l o
ut

co
m

es
 in

to
 th

is 
LH

S.
  T

he
  

 RH
P 

w
ill

 p
re

pa
re

 a
nd

 m
on

ito
r a

 se
pa

ra
te

 o
pe

ra
tio

na
l H

om
el

es
sn

es
s 

Ac
tio

n 
Pl

an
.  

W
hi

le
 th

e 
nu

m
be

r o
f h

om
el

es
s a

pp
lic

at
io

ns
 h

as
 d

ec
re

as
ed

 o
ve

r r
ec

en
t 

ye
ar

s t
hr

ou
gh

 g
re

at
er

 p
re

ve
nt

io
n 

ac
tiv

ity
 a

nd
 th

e 
in

tr
od

uc
tio

n 
of

 th
e 

Ho
us

in
g 

O
pt

io
ns

 a
pp

ro
ac

h,
 th

e 
ch

al
le

ng
e 

of
 a

ss
ist

in
g 

th
e 

in
cr

ea
sin

g 
pr

op
or

tio
n 

of
 a

pp
lic

an
ts

 w
ith

 m
ul

tip
le

 c
om

pl
ex

 n
ee

ds
 is

 b
ec

om
in

g 
m

or
e 

pr
om

in
en

t. 
 T

hi
s r

eq
ui

re
s a

 h
ol

ist
ic

 a
pp

ro
ac

h 
by

 a
ll 

pa
rt

ne
rs

 to
 

be
tt

er
 p

ro
vi

de
 su

st
ai

na
bl

e 
so

lu
tio

ns
 fo

r h
om

el
es

s p
eo

pl
e 

in
cl

ud
in

g 
th

os
e 

w
ith

 m
ul

tip
le

 c
om

pl
ex

 n
ee

ds
. 

 Th
is

 L
HS

 se
ts

 o
ut

 p
la

ns
 to

 ta
ck

le
 h

om
el

es
sn

es
s w

hi
ch

 fo
cu

s a
ro

un
d 

fo
ur

 k
ey

 th
em

es
: 

• 
Pr

ev
en

tin
g 

ho
m

el
es

sn
es

s o
cc

ur
rin

g 
in

 th
e 

fir
st

 p
la

ce
 th

ro
ug

h 
a 

ra
ng

e 
of

 in
iti

at
iv

es
; 

• 
De

ve
lo

pi
ng

 th
e 

ho
us

in
g 

op
tio

ns
 a

pp
ro

ac
h 

w
hi

ch
 lo

ok
s a

t a
n 

in
di

vi
du

al
’s 

ho
us

in
g 

op
tio

ns
 a

nd
 c

ho
ic

es
 in

 th
e 

w
id

es
t s

en
se

 a
t a

n 
ea

rly
 st

ag
e 

in
 th

e 
ho

pe
 o

f a
vo

id
in

g 
a 

ho
us

in
g 

cr
isi

s;
 

• 
En

su
rin

g 
th

er
e 

is 
ac

ce
ss

 to
 a

pp
ro

pr
ia

te
 se

rv
ic

es
, p

ar
tic

ul
ar

ly
 fo

r p
eo

pl
e 

w
ith

 c
om

pl
ex

 n
ee

ds
 a

ss
oc

ia
te

d 
w

ith
 a

lc
oh

ol
 m

isu
se

, s
ub

st
an

ce
 a

bu
se

 
an

d/
or

 m
en

ta
l h

ea
lth

 is
su

es
; a

nd
, 

• 
Pr

ov
id

in
g 

su
st

ai
na

bl
e 

so
lu

tio
ns

 fo
r h

om
el

es
s h

ou
se

ho
ld

s t
hr

ou
gh

 th
e 

pr
ov

isi
on

 o
f a

pp
ro

pr
ia

te
 su

pp
or

t. 

 
   

   
   

 O
ut

co
m

e 
5 

Ho
m

el
es

sn
es

s i
s p

re
ve

nt
ed

 a
nd

 v
ul

ne
ra

bl
e 

pe
op

le
 g

et
 th

e 
ad

vi
ce

 a
nd

 su
pp

or
t t

he
y 

 
 

 n
ee

d 

56
 | 

P
a

g
e

 
 

Page 191 of 242



O
ut

co
m

e 
5 

Ho
m

el
es

sn
es

s i
s p

re
ve

nt
ed

 a
nd

 v
ul

ne
ra

bl
e 

pe
op

le
 g

et
 th

e 
ad

vi
ce

 a
nd

 su
pp

or
t t

he
y 

 n
ee

d

Pr
of

ile
 o

f H
om

el
es

sn
es

s i
n 

Re
nf

re
w

sh
ire

 in
 2

01
5/

16
 

•
2,

09
8 

pe
op

le
 a

pp
ro

ac
he

d 
Ho

m
el

es
sn

es
s S

er
vi

ce
s f

or
 a

ss
ist

an
ce

•
83

2 
ho

m
el

es
s a

pp
lic

at
io

ns
 m

ad
e,

 si
m

ila
r t

o 
th

e 
nu

m
be

r o
f

ho
m

el
es

s a
pp

lic
at

io
ns

 m
ad

e 
ov

er
 th

e 
la

st
 2

 y
ea

rs

•
84

%
 o

f h
om

el
es

s a
pp

lic
at

io
ns

 c
am

e 
fr

om
 si

ng
le

 p
eo

pl
e

•
67

%
 o

f h
om

el
es

s a
pp

lic
at

io
ns

 w
er

e 
m

ad
e 

by
 a

 m
al

e 
m

ai
n

ap
pl

ic
an

t (
2nd

 h
ig

he
st

 fi
gu

re
 in

 S
co

tla
nd

 a
nd

 w
el

l a
bo

ve
 th

e
na

tio
na

l f
ig

ur
e 

of
 5

5%
)

•
14

%
 o

f h
om

el
es

s a
pp

lic
an

ts
 h

ad
 c

hi
ld

re
n 

(lo
w

er
 th

an
 th

e 
26

%
na

tio
na

l a
ve

ra
ge

 fi
gu

re
)

•
28

%
 o

f a
pp

lic
at

io
ns

 w
er

e 
fr

om
 p

eo
pl

e 
ag

ed
 1

6-
24

 y
ea

rs

•
31

%
 o

f a
pp

lic
an

ts
 g

av
e 

“b
ei

ng
 a

sk
ed

 to
 le

av
e”

 a
s t

he
 m

ai
n

re
as

on
 fo

r h
om

el
es

sn
es

s w
hi

le
 1

3%
 g

av
e 

“d
isc

ha
rg

e 
fr

om
pr

iso
n/

ho
sp

ita
l c

ar
e 

or
 o

th
er

 in
st

itu
tio

n 
” 

as
 th

e 
m

ai
n 

re
as

on
(h

ig
he

r t
ha

n 
th

e 
na

tio
na

l f
ig

ur
e 

of
 6

%
  a

nd
 is

 th
e 

jo
in

t h
ig

he
st

 in
Sc

ot
la

nd
 (p

eo
pl

e 
le

av
in

g 
pr

iso
n 

ac
co

un
t f

or
 th

e 
m

aj
or

ity
 o

f t
hi

s
gr

ou
p)

•
11

%
 (7

5)
 o

f a
pp

lic
an

ts
 in

 2
01

5/
16

 w
er

e 
re

as
se

ss
ed

 a
s h

om
el

es
s

w
ith

in
 a

 y
ea

r o
f p

re
vi

ou
s a

pp
lic

at
io

n

Pr
ev

en
tin

g 
Ho

m
el

es
sn

es
s 

Th
e 

Ho
m

el
es

sn
es

s S
tr

at
eg

y 
20

10
-2

01
5 

pl
ac

ed
 th

e 
hi

gh
es

t p
rio

rit
y 

on
 

pr
ev

en
tin

g 
ho

m
el

es
sn

es
s f

ro
m

 o
cc

ur
rin

g 
in

 th
e 

fir
st

 p
la

ce
. A

 ra
ng

e 
of

 
su

cc
es

sf
ul

 p
re

ve
nt

io
n 

se
rv

ic
es

 a
nd

 a
ct

iv
iti

es
 a

re
 n

ow
 in

 p
la

ce
, 

in
cl

ud
in

g:
 

•
th

e 
Ge

or
ge

 S
tr

ee
t S

er
vi

ce
 w

hi
ch

 p
ro

vi
de

s a
 b

ro
ad

 ra
ng

e 
of

de
di

ca
te

d 
pr

ev
en

tio
n 

se
rv

ic
es

;

•
de

di
ca

te
d 

yo
ut

h 
ho

us
in

g 
op

tio
ns

 a
dv

iso
rs

;

•
a 

de
di

ca
te

d 
ho

m
el

es
sn

es
s p

re
ve

nt
io

n 
of

fic
er

;

•
a 

N
ew

 S
ta

rt
 O

ffi
ce

r w
or

ki
ng

 w
ith

 p
eo

pl
e 

be
in

g 
re

le
as

ed
 fr

om
pr

iso
n 

to
 e

ns
ur

e 
a 

pl
an

ne
d 

tr
an

sit
io

n 
ba

ck
 in

to
 th

e 
co

m
m

un
ity

vi
a 

th
e 

Jo
in

t P
ro

to
co

l f
or

 L
ow

 M
os

s p
ris

on
;

•
Ho

sp
ita

l D
isc

ha
rg

e 
Pr

ot
oc

ol
 in

 p
la

ce
 w

ith
 D

yk
eb

ar
 H

os
pi

ta
l;

•
a 

sp
ec

ia
lis

t H
ou

sin
g 

Ad
di

ct
io

ns
 a

nd
 L

ia
iso

n 
O

ffi
ce

r (
HA

LO
) w

ho
as

sis
ts

 th
os

e 
in

 h
ou

sin
g 

ne
ed

 w
he

re
 th

er
e 

ar
e 

iss
ue

s w
ith

su
bs

ta
nc

e 
or

 a
lc

oh
ol

 m
isu

se
;

•
th

e 
“T

im
e2

M
en

d”
 p

ro
je

ct
 w

hi
ch

 p
ro

vi
de

s a
 m

ed
ia

tio
n 

se
rv

ic
e

fo
r y

ou
ng

 p
eo

pl
e 

an
d 

th
ei

r f
am

ili
es

;

•
Jo

in
t T

hr
ou

gh
ca

re
 P

ro
to

co
l f

or
 lo

ok
ed

 a
ft

er
 c

hi
ld

re
n 

an
d 

yo
un

g
pe

op
le

 to
 e

ns
ur

e 
pl

an
ne

d 
m

ov
es

 fr
om

 c
ar

e 
to

 in
de

pe
nd

en
t

liv
in

g 
an

d

•
Fo

un
da

tio
ns

 F
irs

t, 
a 

ne
w

 in
iti

at
iv

e 
de

liv
er

ed
 b

y 
Sh

el
te

r S
co

tla
nd

to
 su

pp
or

t v
ul

ne
ra

bl
e 

fa
m

ili
es

 in
 th

e 
co

m
m

un
ity

 in
 li

ne
 w

ith
Re

nf
re

w
sh

ire
’s

 T
ac

kl
in

g 
Po

ve
rt

y 
pr

og
ra

m
m

e.

57
 | 

P
a

g
e

Page 192 of 242



O
ut

co
m

e 
5 

Ho
m

el
es

sn
es

s i
s p

re
ve

nt
ed

 a
nd

 v
ul

ne
ra

bl
e 

pe
op

le
 g

et
 th

e 
ad

vi
ce

 a
nd

 su
pp

or
t t

he
y 

 n
ee

d

O
ve

r t
he

 n
ex

t 5
 y

ea
rs

 th
e 

Co
un

ci
l a

nd
 it

s p
ar

tn
er

s w
ill

 b
ui

ld
 o

n 
ex

ist
in

g 
ho

m
el

es
sn

es
s p

re
ve

nt
io

n 
ac

tiv
iti

es
 a

nd
 su

pp
or

t t
he

 ro
ll 

ou
t o

f 
Fo

un
da

tio
ns

 F
irs

t. 

Ho
us

in
g 

O
pt

io
ns

 

Th
e 

Co
un

ci
l w

ill
 c

on
tin

ue
 to

 d
ev

el
op

 a
 H

ou
sin

g 
O

pt
io

ns
 a

pp
ro

ac
h 

ac
ro

ss
 a

ll 
ho

us
in

g 
se

rv
ic

es
 to

 h
el

p 
to

 p
re

ve
nt

 h
om

el
es

sn
es

s a
nd

 th
is 

w
ill

 re
m

ai
n 

a 
ke

y 
fo

cu
s o

ve
r t

he
 li

fe
tim

e 
of

 th
is 

st
ra

te
gy

.  

Ho
us

in
g 

O
pt

io
ns

 a
lso

 li
nk

s t
o 

a 
br

oa
de

r a
pp

ro
ac

h 
to

 p
ro

vi
di

ng
 e

ffe
ct

iv
e 

ho
us

in
g 

ad
vi

ce
 to

 e
ve

ry
on

e 
w

ho
 re

qu
ire

s i
t. 

Th
e 

Sc
ot

tis
h 

Go
ve

rn
m

en
t h

as
 su

pp
or

te
d 

th
e 

se
tt

in
g 

up
 o

f f
iv

e 
Ho

us
in

g 
O

pt
io

ns
 H

ub
s n

at
io

na
lly

 to
 p

ro
m

ot
e 

a 
Ho

us
in

g 
O

pt
io

ns
 a

pp
ro

ac
h.

 A
s 

pa
rt

 o
f t

he
 W

es
t o

f S
co

tla
nd

 H
ou

sin
g 

O
pt

io
ns

 H
ub

, R
en

fr
ew

sh
ire

 
Co

un
ci

l i
s w

or
ki

ng
 c

lo
se

ly
 w

ith
 o

th
er

 n
ei

gh
bo

ur
in

g 
Co

un
ci

ls 
an

d 
Gl

as
go

w
 H

ou
sin

g 
As

so
ci

at
io

n 
(L

im
ite

d)
 to

 sh
ar

e 
be

st
 p

ra
ct

ic
e,

 
kn

ow
le

dg
e 

an
d 

un
de

rs
ta

nd
in

g,
 b

en
ch

m
ar

k 
an

d 
pr

ov
id

e 
tr

ai
ni

ng
 fo

r 
fr

on
t l

in
e 

st
af

f. 
An

 A
ct

io
n 

Pl
an

 h
as

 b
ee

n 
de

ve
lo

pe
d 

by
 th

e 
W

es
t H

ub
 

w
hi

ch
 in

cl
ud

es
 c

om
m

iss
io

ni
ng

 re
se

ar
ch

 a
nd

 c
ar

ry
in

g 
ou

t t
he

m
at

ic
 

st
ud

ie
s;

 d
ev

el
op

in
g 

gu
id

an
ce

 a
nd

 g
oo

d 
pr

ac
tic

e 
ad

vi
ce

 to
 m

iti
ga

te
 th

e 
im

pa
ct

s o
f W

el
fa

re
 R

ef
or

m
. 

Re
nf

re
w

sh
ire

 C
ou

nc
il 

is 
us

in
g 

th
e 

na
tio

na
l ‘

PR
EV

EN
T1

’ m
an

da
to

ry
 d

at
a 

co
lle

ct
io

n 
sy

st
em

 to
 re

co
rd

 a
nd

 tr
ac

k 
in

fo
rm

at
io

n 
on

 a
ll 

ho
m

el
es

sn
es

s 
pr

ev
en

tio
n 

ac
tiv

iti
es

 p
ro

vi
de

d 
to

 p
eo

pl
e 

du
rin

g 
Ho

us
in

g 
O

pt
io

ns
 

in
te

rv
ie

w
s.

  T
hi

s w
ill

 h
el

p 
to

 e
st

ab
lis

h 
a 

cl
ea

re
r p

ic
tu

re
 o

f h
ow

 
ef

fe
ct

iv
el

y 
Ho

us
in

g 
O

pt
io

ns
 a

re
 b

ei
ng

 d
el

iv
er

ed
. 

Ac
ce

ss
 to

 th
e 

pr
iv

at
e 

re
nt

ed
 se

ct
or

 is
 a

va
ila

bl
e 

th
ro

ug
h 

th
e 

Re
nt

 
De

po
sit

 G
ua

ra
nt

ee
 S

ch
em

e 
w

hi
ch

 o
ffe

rs
 h

om
el

es
s p

eo
pl

e 
or

 th
os

e 
th

re
at

en
ed

 w
ith

 h
om

el
es

sn
es

s a
n 

al
te

rn
at

iv
e 

to
 so

ci
al

 re
nt

ed
 

ac
co

m
m

od
at

io
n 

(a
lth

ou
gh

 th
is 

is 
be

co
m

in
g 

m
or

e 
di

ffi
cu

lt 
fo

r p
eo

pl
e 

un
de

r 3
5 

ye
ar

s o
ld

 d
ue

 to
 re

ce
nt

 b
en

ef
it 

ch
an

ge
s)

. 

O
ve

r t
he

 n
ex

t 5
 y

ea
rs

 th
e 

Co
un

ci
l a

nd
 it

s p
ar

tn
er

s w
ill

 c
on

tin
ue

 to
 

de
ve

lo
p 

th
e 

Ho
us

in
g 

O
pt

io
ns

 a
pp

ro
ac

h 
in

cl
ud

in
g 

th
e 

ro
llo

ut
 o

f t
he

 n
ew

 
Ho

us
in

g 
O

pt
io

ns
 T

oo
lk

it 
to

 a
ll 

fr
on

tli
ne

 st
af

f w
he

n 
it 

be
co

m
es

 a
va

ila
bl

e 
an

d 
on

go
in

g 
pa

rt
ic

ip
at

io
n 

in
 th

e 
W

es
t o

f S
co

tla
nd

 H
ub

. 

Ac
ce

ss
 to

 S
er

vi
ce

s 

As
 a

 re
la

tiv
el

y 
hi

gh
 p

ro
po

rt
io

n 
of

 h
om

el
es

s p
eo

pl
e 

ha
ve

 c
om

pl
ex

 n
ee

ds
 

as
so

ci
at

ed
 w

ith
 a

lc
oh

ol
 m

isu
se

, s
ub

st
an

ce
 a

bu
se

, o
ffe

nd
in

g 
be

ha
vi

ou
r 

an
d/

or
 m

en
ta

l h
ea

lth
 is

su
es

, i
t i

s c
rit

ic
al

 th
at

 e
xi

st
in

g 
lin

ks
 b

et
w

ee
n 

he
al

th
, s

up
po

rt
 se

rv
ic

es
 a

nd
 h

om
el

es
sn

es
s s

er
vi

ce
s a

re
 fu

rt
he

r 
de

ve
lo

pe
d 

to
 e

ns
ur

e 
th

at
 a

ll 
ho

m
el

es
s p

eo
pl

e 
ca

n 
ac

ce
ss

 th
e 

he
al

th
, 

su
pp

or
t a

nd
 c

ar
e 

se
rv

ic
es

 th
ey

 re
qu

ire
. 

58
 | 

P
a

g
e

Page 193 of 242



 
 

   
   

   
 O

ut
co

m
e 

5 
Ho

m
el

es
sn

es
s i

s p
re

ve
nt

ed
 a

nd
 v

ul
ne

ra
bl

e 
pe

op
le

 g
et

 th
e 

ad
vi

ce
 a

nd
 su

pp
or

t t
he

y 
 

 
 n

ee
d 

  Th
er

e 
is 

a 
hi

gh
 le

ve
l o

f n
on

 e
ng

ag
em

en
t w

ith
 se

rv
ic

es
 b

y 
so

m
e 

ho
m

el
es

s a
pp

lic
an

ts
 w

ith
 c

om
pl

ex
 n

ee
ds

. S
er

vi
ce

 d
el

iv
er

y 
ar

ra
ng

em
en

ts
 w

ill
 b

e 
re

vi
ew

ed
 w

ith
 a

 v
ie

w
 to

 id
en

tif
yi

ng
 w

ay
s o

f 
in

cr
ea

sin
g 

le
ve

ls 
of

 e
ng

ag
em

en
t. 

 St
ro

ng
 li

nk
s a

lre
ad

y 
ex

ist
 b

et
w

ee
n 

m
en

ta
l h

ea
lth

, a
dd

ic
tio

ns
, s

up
po

rt
 

an
d 

ad
vi

ce
 se

rv
ic

es
 th

ro
ug

h 
th

e 
In

te
gr

at
ed

 A
lc

oh
ol

 T
ea

m
 (I

AT
). 

Th
ro

ug
h 

im
pl

em
en

ta
tio

n 
of

 th
e 

He
al

th
 a

nd
 H

om
el

es
sn

es
s A

ct
io

n 
Pl

an
 

(H
HA

P)
 th

er
e 

co
nt

in
ue

s t
o 

be
 a

 fo
cu

s o
n 

jo
in

t a
ct

iv
ity

 w
hi

ch
 in

cl
ud

es
 

en
su

rin
g 

th
at

 h
om

el
es

s p
eo

pl
e 

ar
e 

of
fe

re
d 

a 
re

fe
rr

al
 to

 a
n 

ap
pr

op
ria

te
 

He
al

th
 o

r S
oc

ia
l C

ar
e 

Se
rv

ic
e.

  

 Ho
m

el
es

s p
eo

pl
e 

an
d 

th
os

e 
th

re
at

en
ed

 w
ith

 h
om

el
es

sn
es

s h
av

e 
ac

ce
ss

 
to

 a
 ra

ng
e 

of
 se

rv
ic

es
 d

ep
en

di
ng

 o
n 

th
ei

r r
eq

ui
re

m
en

ts
, i

nc
lu

di
ng

:  

• 
te

m
po

ra
ry

 a
cc

om
m

od
at

io
n,

 in
cl

ud
in

g 
ou

t-
of

- h
ou

rs
 a

cc
es

s;
 

• 
co

m
m

iss
io

ne
d 

sp
ec

ia
lis

t s
up

po
rt

ed
 a

cc
om

m
od

at
io

n;
 

• 
th

e 
“H

ou
sin

g 
Fi

rs
t”

 se
rv

ic
e 

fo
r p

eo
pl

e 
w

ith
 c

om
pl

ex
 n

ee
ds

; 

• 
su

pp
or

t f
ro

m
 sp

ec
ia

lis
t a

ge
nc

ie
s t

o 
de

al
 w

ith
 

ad
di

ct
io

n/
al

co
ho

l/m
en

ta
l h

ea
lth

 is
su

es
; 

• 
th

e 
“F

ou
nd

at
io

ns
 F

irs
t”

 se
rv

ic
e 

w
hi

ch
 a

ss
ist

s v
ul

ne
ra

bl
e 

fa
m

ili
es

; a
nd

 

• 
em

pl
oy

ab
ili

ty
 se

rv
ic

es
.  

  Th
ro

ug
h 

th
e 

es
ta

bl
ish

m
en

t o
f t

he
 n

ew
 H

ea
lth

 a
nd

 S
oc

ia
l C

ar
e 

Pa
rt

ne
rs

hi
p,

 th
er

e 
w

ill
 b

e 
gr

ea
te

r o
pp

or
tu

ni
tie

s t
o 

st
re

ng
th

en
 th

e 
st

ra
te

gi
c 

fo
cu

s o
n 

ho
m

el
es

sn
es

s a
nd

 fu
rt

he
r d

ev
el

op
 p

ar
tn

er
sh

ip
 

w
or

ki
ng

. 
 Te

m
po

ra
ry

 a
nd

 S
up

po
rt

ed
 A

cc
om

m
od

at
io

n 
an

d 
th

e 
Im

pa
ct

 
of

 W
el

fa
re

 R
ef

or
m

  

Th
e 

Co
un

ci
l i

s c
on

tin
ua

lly
 re

vi
ew

in
g 

its
 p

or
tf

ol
io

 o
f t

em
po

ra
ry

 
ho

m
el

es
s f

ur
ni

sh
ed

 fl
at

s.
  I

n 
re

sp
on

se
 to

 th
e 

im
pa

ct
 o

f W
el

fa
re

 R
ef

or
m

 
an

d 
th

e 
in

cr
ea

sin
g 

nu
m

be
r o

f s
in

gl
e 

pe
rs

on
 h

om
el

es
s a

pp
lic

an
ts

, t
he

 
nu

m
be

r o
f s

m
al

le
r p

ro
pe

rt
ie

s h
as

 b
ee

n 
in

cr
ea

se
d.

 
 Th

er
e 

ar
e 

ar
ou

nd
 1

35
 te

m
po

ra
ry

 fu
rn

ish
ed

 fl
at

s o
w

ne
d 

by
 th

e 
Co

un
ci

l, 
an

d 
30

 o
w

ne
d 

by
 R

SL
s.

  T
he

re
 a

re
 a

lso
 a

ro
un

d 
60

 u
ni

ts
 o

f s
up

po
rt

ed
 

ac
co

m
m

od
at

io
n 

m
an

ag
ed

 b
y 

Bl
ue

 T
ria

ng
le

 H
ou

sin
g 

As
so

ci
at

io
n 

an
d 

Lo
re

tt
o 

Ca
re

/W
he

at
le

y 
Gr

ou
p 

fo
r a

 ra
ng

e 
of

 c
lie

nt
 g

ro
up

s i
nc

lu
di

ng
 

yo
un

g 
pe

op
le

; f
am

ili
es

 w
ith

 c
hi

ld
re

n;
 p

eo
pl

e 
w

ith
 m

en
ta

l h
ea

lth
 is

su
es

 
an

d 
pe

op
le

 w
ith

 c
om

pl
ex

 n
ee

ds
. 

    

59
 | 

P
a

g
e

 
 

Page 194 of 242



 
 

   
   

   
 O

ut
co

m
e 

5 
Ho

m
el

es
sn

es
s i

s p
re

ve
nt

ed
 a

nd
 v

ul
ne

ra
bl

e 
pe

op
le

 g
et

 th
e 

ad
vi

ce
 a

nd
 su

pp
or

t t
he

y 
 

 
 n

ee
d 

 A 
re

vi
ew

 o
f t

he
 c

ur
re

nt
 m

od
el

s o
f t

em
po

ra
ry

 a
cc

om
m

od
at

io
n 

an
d 

ex
ist

in
g 

pr
ov

isi
on

, t
ak

in
g 

ac
co

un
t o

f t
he

 c
ha

ng
in

g 
pr

of
ile

 o
f 

ho
m

el
es

sn
es

s i
n 

Re
nf

re
w

sh
ire

 w
ill

 b
e 

un
de

rt
ak

en
. T

hi
s w

ill
 in

cl
ud

e:
 

• 
Th

ru
sh

cr
ai

gs
, P

ai
sle

y 
– 

or
ig

in
al

ly
 d

es
ig

na
te

d 
fo

r f
am

ili
es

, b
ut

 
w

ith
 in

cr
ea

sin
g 

de
m

an
ds

 n
ow

 fr
om

 si
ng

le
 p

eo
pl

e 
re

qu
iri

ng
 

sm
al

le
r a

cc
om

m
od

at
io

n.
 

• 
Du

nd
on

al
d 

Ro
ad

, P
ai

sle
y 

– 
ta

ki
ng

 a
cc

ou
nt

 o
f t

he
 m

or
e 

in
te

ns
e 

su
pp

or
t n

ee
ds

 o
f h

om
el

es
s p

eo
pl

e.
 

Th
er

e 
is 

cu
rr

en
tly

 n
o 

pr
ov

isi
on

 o
f “

ho
st

el
” 

ty
pe

 a
cc

om
m

od
at

io
n 

in
 

Re
nf

re
w

sh
ire

.  
Di

ffe
re

nt
 m

od
el

s o
f p

ro
vi

sio
n 

w
ill

 b
e 

co
ns

id
er

ed
, t

ak
in

g 
ac

co
un

t o
f b

es
t p

ra
ct

ic
e 

fr
om

 o
th

er
 a

re
as

.  
 

 W
el

fa
re

 R
ef

or
m

 a
nd

 th
e 

co
nt

in
ui

ng
 ro

ll-
ou

t o
f U

ni
ve

rs
al

 C
re

di
t (

U
C)

 
sin

ce
 Ju

ne
 2

01
5 

in
 R

en
fr

ew
sh

ire
 c

ou
ld

 si
gn

ifi
ca

nt
ly

 im
pa

ct
 o

n 
th

e 
w

ay
 

th
at

 a
cc

om
m

od
at

io
n 

se
rv

ic
es

 a
re

 p
ro

vi
de

d 
to

 h
om

el
es

s p
eo

pl
e.

 T
he

re
 

is 
un

ce
rt

ai
nt

y 
at

 th
is 

po
in

t o
n 

w
ha

t t
he

 sp
ec

ifi
c 

im
pa

ct
s w

ill
 b

e,
 

pa
rt

ic
ul

ar
ly

 w
he

n 
Re

nf
re

w
sh

ire
 m

ig
ra

te
s t

o 
fu

ll 
se

rv
ic

e 
in

 M
ay

 2
01

8.
  

Th
er

e 
w

ill
 b

e 
fin

an
ci

al
 ri

sk
s t

o 
th

e 
Co

un
ci

l a
ris

in
g 

fr
om

 th
e 

us
e 

of
 L

oc
al

 
Ho

us
in

g 
Al

lo
w

an
ce

 (L
HA

) r
at

es
 to

 d
et

er
m

in
e 

be
ne

fit
 le

ve
ls 

fo
r 

te
m

po
ra

ry
 h

ou
sin

g,
 U

C 
as

se
ss

m
en

t p
er

io
ds

, p
ay

m
en

t m
et

ho
ds

 o
f 

m
an

ag
em

en
t c

os
ts

 a
nd

 th
e 

po
te

nt
ia

l c
ap

pi
ng

 o
f t

em
po

ra
ry

 
ac

co
m

m
od

at
io

n 
re

nt
s.

 
 

  Gi
ve

n 
th

e 
po

te
nt

ia
l n

eg
at

iv
e 

fin
an

ci
al

 im
pa

ct
s o

f U
C 

fo
r t

he
 C

ou
nc

il,
 

fin
an

ci
al

 m
od

el
lin

g 
w

or
k 

is 
co

nt
in

ui
ng

 to
 c

on
sid

er
 sc

en
ar

io
s o

n 
ho

w
 

te
m

po
ra

ry
 h

om
el

es
s a

cc
om

m
od

at
io

n 
co

ul
d 

be
 fi

na
nc

ed
 a

nd
 m

an
ag

ed
 

in
 th

e 
fu

tu
re

. T
he

 la
ck

 o
f c

la
rit

y 
on

 h
ow

 U
C 

w
ill

 o
pe

ra
te

 w
he

n 
it 

is 
fu

lly
 

ro
lle

d 
ou

t i
nc

re
as

es
 fi

na
nc

ia
l u

nc
er

ta
in

ty
 fo

r t
he

 C
ou

nc
il.

  
  

Th
e 

pi
ct

ur
e 

is 
di

ffe
re

nt
 fo

r t
he

 c
at

eg
or

y 
of

 su
pp

or
te

d 
ac

co
m

m
od

at
io

n 
de

fin
ed

 a
s “

Sp
ec

ifi
ed

 E
xe

m
pt

 A
cc

om
m

od
at

io
n”

 w
he

re
 a

 c
la

im
an

t h
as

 
be

en
 a

ss
es

se
d 

as
 b

ei
ng

 in
 n

ee
d 

of
, a

nd
 h

as
 b

ee
n 

ad
m

itt
ed

 to
 su

pp
or

te
d 

ho
us

in
g 

to
 re

ce
iv

e 
ca

re
, s

up
po

rt
 o

r s
up

er
vi

sio
n.

 T
hi

s d
ef

in
iti

on
 is

 
su

ffi
ci

en
t f

or
 th

at
 a

cc
om

m
od

at
io

n 
to

 b
e 

co
ns

id
er

ed
 e

xe
m

pt
 fr

om
 

be
dr

oo
m

 ta
x 

an
d 

th
e 

be
ne

fit
 c

ap
. 15

 T
he

re
 is

 h
ow

ev
er

, u
nc

er
ta

in
ty

 o
ve

r 
ho

w
 su

pp
or

te
d 

ac
co

m
m

od
at

io
n 

w
ill

 b
e 

fin
an

ce
d 

as
 th

e 
co

re
 re

nt
 a

nd
 

se
rv

ic
e 

ch
ar

ge
s w

ill
 b

e 
fu

nd
ed

 th
ro

ug
h 

Ho
us

in
g 

Be
ne

fit
 o

r U
C 

w
hi

le
 a

ny
 

ad
di

tio
na

l s
up

po
rt

 c
os

ts
 w

ill
 re

qu
ire

 to
p 

up
 fu

nd
in

g 
fr

om
 th

e 
Sc

ot
tis

h 
Go

ve
rn

m
en

t, 
th

e 
le

ve
ls 

of
 w

hi
ch

 h
av

e 
no

t y
et

 b
ee

n 
an

no
un

ce
d.

  
      15

 D
ef

in
in

g 
S

pe
ci

fie
d 

Ac
co

m
m

od
at

io
n 

fo
r H

ou
si

ng
 B

en
ef

it 
P

ur
po

se
s:

 S
H

B
V

N
 

60
 | 

P
a

g
e

 
 

   
   

   
   

   
   

   
   

   
   

   
   

   
   

  

Page 195 of 242



 
 

   
   

   
 O

ut
co

m
e 

5 
Ho

m
el

es
sn

es
s i

s p
re

ve
nt

ed
 a

nd
 v

ul
ne

ra
bl

e 
pe

op
le

 g
et

 th
e 

ad
vi

ce
 a

nd
 su

pp
or

t t
he

y 
 

 
 n

ee
d 

  Im
pa

ct
s o

f t
he

 “
Sh

ar
ed

 R
oo

m
 R

at
e”

 fo
r U

nd
er

 3
5 

Ye
ar

 O
ld

s 
 Yo

un
g 

sin
gl

e 
pe

op
le

 u
nd

er
 th

e 
ag

e 
of

 3
5 

ye
ar

s a
re

 a
lre

ad
y 

re
st

ric
te

d 
to

 
th

e 
“s

ha
re

d 
ro

om
 ra

te
” 

of
 th

e 
Lo

ca
l H

ou
sin

g 
Al

lo
w

an
ce

 w
hi

ch
 n

ar
ro

w
s 

th
ei

r o
pt

io
ns

 in
 te

rm
s o

f s
ec

ur
in

g 
or

 su
st

ai
ni

ng
 p

riv
at

e 
re

nt
ed

 
ac

co
m

m
od

at
io

n.
 T

he
 c

ur
re

nt
 su

bs
id

y 
re

gi
m

e 
fo

r C
ou

nc
il 

an
d 

RS
L 

te
m

po
ra

ry
 a

cc
om

m
od

at
io

n 
fo

r t
he

 u
nd

er
 3

5’
s i

gn
or

es
 th

e 
sh

ar
ed

 ro
om

 
ra

te
 b

ut
 th

is 
w

ill
 c

ha
ng

e 
w

ith
 th

e 
in

tr
od

uc
tio

n 
of

 U
C,

 w
hi

ch
 m

ay
 m

ea
n 

su
bs

id
y 

ra
te

s w
ill

 b
e 

be
lo

w
 a

ct
ua

l r
en

ts
 c

ha
rg

ed
.  

 Th
is 

pl
ac

es
 re

st
ric

tio
ns

 o
n 

th
e 

ty
pe

 a
nd

 si
ze

 o
f p

ro
pe

rt
y 

th
at

 si
ng

le
 

pe
op

le
 u

nd
er

 th
e 

ag
e 

of
 3

5 
ca

n 
se

cu
re

. A
s w

el
l a

s f
in

an
ci

al
 is

su
es

, t
he

re
 

w
ill

 b
e 

op
er

at
io

na
l d

iff
ic

ul
tie

s i
n 

m
at

ch
in

g 
ap

pr
op

ria
te

ly
 si

ze
d 

ac
co

m
m

od
at

io
n 

to
 m

ee
t t

he
 n

ee
ds

 o
f i

nc
re

as
in

g 
nu

m
be

rs
 o

f s
in

gl
e 

pe
rs

on
 h

ou
se

ho
ld

s.
  

 O
ve

r t
he

 n
ex

t 5
 y

ea
rs

 th
e 

Co
un

ci
l a

nd
 it

s p
ar

tn
er

s w
ill

: 
• 

 re
vi

ew
 th

e 
ex

ist
in

g 
te

m
po

ra
ry

 a
cc

om
m

od
at

io
n 

m
od

el
 to

 e
ns

ur
e 

it 
m

ee
ts

 th
e 

ch
an

gi
ng

 n
ee

ds
 o

f s
er

vi
ce

 u
se

rs
; 

• 
su

pp
or

t t
he

 e
xp

an
sio

n 
of

 th
e 

“H
ou

sin
g 

Fi
rs

t”
 se

rv
ic

e 
fo

llo
w

in
g 

an
 

ad
di

tio
na

l a
w

ar
d 

of
 B

ig
 L

ot
te

ry
 F

un
di

ng
 to

 T
ur

ni
ng

 P
oi

nt
 S

co
tla

nd
; 

   

   • 
de

ve
lo

p 
an

 a
ct

io
n 

pl
an

 to
 e

ns
ur

e 
Em

pl
oy

ab
ili

ty
 S

er
vi

ce
s m

ee
t t

he
 

ne
ed

s o
f h

om
el

es
s a

pp
lic

an
ts

 to
 a

cc
es

s t
ra

in
in

g 
sk

ill
s t

o 
as

sis
t t

he
m

 
in

 o
bt

ai
ni

ng
 e

m
pl

oy
m

en
t p

ar
tic

ul
ar

ly
 in

 li
gh

t o
f t

he
 re

ce
nt

ly
 

pu
bl

ish
ed

 re
se

ar
ch

 o
n 

lin
ks

 b
et

w
ee

n 
ho

m
el

es
sn

es
s a

nd
 

re
of

fe
nd

in
g16

 ; 
• 

re
vi

ew
 c

ur
re

nt
 a

nd
 d

ev
el

op
 n

ew
 o

pp
or

tu
ni

tie
s f

or
 th

e 
pr

ov
isi

on
 o

f 
fin

an
ci

al
 a

dv
ic

e 
an

d 
su

pp
or

t f
or

 h
om

el
es

s p
eo

pl
e 

as
 a

 re
sp

on
se

 to
 

th
e 

im
pa

ct
 o

f W
el

fa
re

 R
ef

or
m

.  
  Su

st
ai

na
bl

e 
So

lu
tio

ns
  

 Th
e 

pr
op

or
tio

n 
of

 p
re

vi
ou

sly
 h

om
el

es
s p

eo
pl

e 
w

ho
 a

cc
ep

te
d 

an
 o

ffe
r 

of
 p

er
m

an
en

t a
cc

om
m

od
at

io
n 

fr
om

 th
e 

Co
un

ci
l a

nd
 w

ho
 h

av
e 

m
ai

nt
ai

ne
d 

th
ei

r t
en

an
cy

 fo
r a

t l
ea

st
 tw

el
ve

 m
on

th
s h

as
 fa

lle
n 

fr
om

 
81

%
 to

 7
2%

, f
ol

lo
w

in
g 

pr
og

re
ss

 in
 th

e 
pr

ev
io

us
 y

ea
r. 

 T
he

re
 is

 a
 b

ro
ad

 
ra

ng
e 

of
 su

pp
or

t p
ro

vi
sio

n 
av

ai
la

bl
e 

to
 a

ss
ist

 p
eo

pl
e 

to
 su

st
ai

n 
th

ei
r 

te
na

nc
ie

s i
nc

lu
di

ng
: 

  16
 H

ou
sin

g 
an

d 
Re

of
fe

nd
in

g:
 S

up
po

rt
in

g 
Pe

op
le

 W
ho

 S
er

ve
 S

ho
rt

 T
er

m
 S

en
te

nc
es

 to
 

Se
cu

re
 a

nd
 S

us
ta

in
 S

ta
bl

e 
Ac

co
m

m
od

at
io

n 
on

 L
ib

er
at

io
n;

 R
ei

d 
Hu

nt
er

 A
ss

oc
ia

te
s  

Ju
ne

 2
01

5 

61
 | 

P
a

g
e

 
 

   
   

   
   

   
   

   
   

   
   

   
   

   
   

  

Page 196 of 242



 
 

   
   

   
 O

ut
co

m
e 

5 
Ho

m
el

es
sn

es
s i

s p
re

ve
nt

ed
 a

nd
 v

ul
ne

ra
bl

e 
pe

op
le

 g
et

 th
e 

ad
vi

ce
 a

nd
 su

pp
or

t t
he

y 
 

 
 n

ee
d 

  • 
a 

te
am

 o
f d

ed
ic

at
ed

 o
ffi

ce
rs

 w
ho

 p
ro

vi
de

 fi
na

nc
ia

l a
dv

ic
e 

an
d 

as
sis

ta
nc

e;
 

• 
Ho

us
in

g 
Su

pp
or

t s
ta

ff 
w

ho
 a

ss
es

s n
ee

ds
 a

nd
 e

ith
er

 p
ro

vi
de

 su
pp

or
t 

or
 re

fe
r/

di
re

ct
 to

 o
th

er
 a

pp
ro

pr
ia

te
 se

rv
ic

es
; 

• 
pr

ov
isi

on
 o

f f
ur

ni
sh

ed
 te

na
nc

y 
gr

an
ts

, s
ta

rt
er

 p
ac

ks
 a

nd
 v

ou
ch

er
s 

fo
r p

eo
pl

e 
to

 o
bt

ai
n 

go
od

 q
ua

lit
y 

re
cy

cl
ed

 h
ou

se
ho

ld
 fu

rn
ish

in
gs

 
an

d 
w

hi
te

 g
oo

ds
; 

• 
“H

om
es

 fo
r K

ee
ps

” 
pr

e 
te

na
nc

y 
tr

ai
ni

ng
 p

ro
gr

am
m

e;
  

• 
lin

ks
 to

 th
e 

Em
pl

oy
ab

ili
ty

 H
ub

 in
 P

ai
sle

y;
 

• 
in

tr
od

uc
tio

n 
of

 th
e 

Ho
us

in
g 

Fi
rs

t s
er

vi
ce

 in
to

 R
en

fr
ew

sh
ire

 
de

liv
er

ed
 b

y 
Tu

rn
in

g 
Po

in
t S

co
tla

nd
 to

 in
te

ns
iv

el
y 

su
pp

or
t 2

0 
ho

us
eh

ol
ds

 a
t a

ny
 o

ne
 ti

m
e 

w
ith

 e
xt

re
m

el
y 

co
m

pl
ex

 n
ee

ds
; 

• 
de

liv
er

y 
of

 th
e 

‘K
ey

s t
o 

Le
ar

n’
 c

ou
rs

e 
by

 th
e 

Gl
as

go
w

 
Ho

m
el

es
sn

es
s N

et
w

or
k 

of
fe

rin
g 

su
pp

or
t, 

ad
vi

ce
 a

nd
 a

ss
ist

an
ce

 
w

ith
 li

nk
s t

o 
In

ve
st

 in
 R

en
fr

ew
sh

ire
. 

 Th
e 

Ho
us

in
g 

Su
pp

or
t S

er
vi

ce
s (

Ho
m

el
es

sn
es

s)
 (S

co
tla

nd
) R

eg
ul

at
io

ns
 

20
12

 p
la

ce
 a

 d
ut

y 
on

 lo
ca

l a
ut

ho
rit

ie
s t

o 
as

se
ss

 th
e 

ne
ed

 fo
r h

ou
sin

g 
su

pp
or

t s
er

vi
ce

s f
or

 a
ny

on
e 

w
ho

 m
ay

 b
e 

in
 n

ee
d 

of
 h

ou
sin

g 
su

pp
or

t 
se

rv
ic

es
 a

nd
 w

ho
 is

 u
ni

nt
en

tio
na

lly
 h

om
el

es
s o

r t
hr

ea
te

ne
d 

w
ith

 
ho

m
el

es
sn

es
s.

  R
en

fr
ew

sh
ire

 C
ou

nc
il 

ha
s f

ul
ly

 c
om

pl
ie

d 
w

ith
 th

e 
du

ty
 

an
d 

us
es

 th
e 

“B
et

te
r F

ut
ur

es
” 

as
se

ss
m

en
t t

oo
l t

o 
de

te
rm

in
e 

th
e 

le
ve

l 
of

 su
pp

or
t n

ee
de

d 
at

 th
e 

po
in

t o
f a

cc
es

s t
o 

th
e 

Ho
m

el
es

sn
es

s S
er

vi
ce

. 
In

 2
01

5/
16

, t
he

 C
ou

nc
il 

an
d 

ot
he

r s
pe

ci
al

ist
 su

pp
or

t p
ro

vi
de

rs
 p

ro
vi

de
d 

 

  su
pp

or
t t

o 
37

5 
ho

m
el

es
s p

eo
pl

e 
an

d 
to

 th
os

e 
th

re
at

en
ed

 w
ith

 
ho

m
el

es
sn

es
s.

  
 As

 p
re

vi
ou

sly
 h

ig
hl

ig
ht

ed
, t

he
 su

pp
or

t n
ee

ds
 o

f h
om

el
es

s s
er

vi
ce

 u
se

rs
 

ar
e 

in
cr

ea
sin

gl
y 

be
co

m
in

g 
m

or
e 

co
m

pl
ex

. 
 O

ve
r t

he
 n

ex
t 5

 y
ea

rs
 th

e 
Co

un
ci

l a
nd

 it
s p

ar
tn

er
s w

ill
: 

• 
de

ve
lo

p 
ta

rg
et

s a
nd

 re
fe

rr
al

 p
ro

ce
ss

es
 w

ith
 th

e 
HS

CP
 to

 im
pr

ov
e 

ac
ce

ss
 to

 H
ea

lth
 a

nd
 c

ar
e 

Se
rv

ic
es

 fo
r h

om
el

es
s p

eo
pl

e 
an

d 
vu

ln
er

ab
le

 h
ou

se
ho

ld
s,

 p
ar

tic
ul

ar
ly

 fo
r t

ho
se

 w
ith

 c
om

pl
ex

 n
ee

ds
;  

• 
an

al
ys

e 
th

e 
re

as
on

s b
eh

in
d 

re
pe

at
 h

om
el

es
sn

es
s a

nd
 d

ev
el

op
 a

n 
ac

tio
n 

pl
an

 to
 re

du
ce

 th
e 

nu
m

be
r o

f p
eo

pl
e 

pr
es

en
tin

g 
w

ith
in

 a
 

ye
ar

 o
f o

rig
in

al
 a

pp
lic

at
io

n;
  

• 
un

de
rt

ak
e 

re
se

ar
ch

 to
 u

nd
er

st
an

d 
w

hy
 so

m
e 

ho
m

el
es

s a
pp

lic
an

ts
 

do
 n

ot
 su

st
ai

n 
th

ei
r s

oc
ia

l r
en

te
d 

te
na

nc
ie

s f
or

 a
t l

ea
st

 1
2 

m
on

th
s. 

 
 

62
 | 

P
a

g
e

 
 

Page 197 of 242



 
 

   
   

   
 O

ut
co

m
e 

5 
Ho

m
el

es
sn

es
s i

s p
re

ve
nt

ed
 a

nd
 v

ul
ne

ra
bl

e 
pe

op
le

 g
et

 th
e 

ad
vi

ce
 a

nd
 su

pp
or

t t
he

y 
 

 
 n

ee
d 

 

O
ut

co
m

e 
5:

 S
um

m
ar

y 
of

 K
ey

 A
ct

io
ns

 
1.

 
W

or
k 

w
ith

 p
ar

tn
er

s t
o 

bu
ild

 o
n 

ex
ist

in
g 

an
d 

id
en

tif
y 

ne
w

 h
om

el
es

sn
es

s p
re

ve
nt

io
n 

ac
tiv

iti
es

, i
nc

lu
di

ng
 in

iti
at

iv
es

 su
ch

 a
s “

Fo
un

da
tio

ns
 

Fi
rs

t”
, “

Ho
us

in
g 

Fi
rs

t”
 a

nd
 “

Ke
ys

 to
 L

ea
rn

” 

2.
 

De
ve

lo
p 

in
iti

at
iv

es
 to

 m
in

im
ise

 th
e 

pr
op

or
tio

n 
of

 p
eo

pl
e 

pr
es

en
tin

g 
as

 h
om

el
es

s g
iv

in
g 

re
as

on
s a

s “
le

av
in

g 
pr

iso
n/

ho
sp

ita
l/o

th
er

 
in

st
itu

tio
n”

.  

3.
 

Re
vi

ew
 th

e 
ex

ist
in

g 
te

m
po

ra
ry

 a
cc

om
m

od
at

io
n 

m
od

el
 to

 e
ns

ur
e 

it 
m

ee
ts

 th
e 

ch
an

gi
ng

 n
ee

ds
 o

f h
om

el
es

s p
eo

pl
e.

 

4.
 

De
ve

lo
p 

ta
rg

et
s a

nd
 re

fe
rr

al
 p

ro
ce

ss
es

 w
ith

 th
e 

HS
CP

 to
 im

pr
ov

e 
ac

ce
ss

 to
 H

ea
lth

 a
nd

 S
oc

ia
l C

ar
e 

se
rv

ic
es

 fo
r h

om
el

es
s p

eo
pl

e.
  

5.
 

Co
nt

rib
ut

e 
to

 th
e 

de
liv

er
y 

an
d 

im
pl

em
en

ta
tio

n 
of

 th
e 

He
al

th
 a

nd
 H

om
el

es
sn

es
s A

ct
io

n 
Pl

an
.  

6.
 

Re
vi

ew
 c

ur
re

nt
 a

nd
 d

ev
el

op
 n

ew
 o

pp
or

tu
ni

tie
s f

or
 fi

na
nc

ia
l a

dv
ic

e 
an

d 
su

pp
or

t f
or

 h
om

el
es

s p
eo

pl
e 

as
 a

 re
sp

on
se

 to
 W

el
fa

re
 R

ef
or

m
.  

7.
 

De
ve

lo
p 

in
iti

at
iv

es
 to

 a
dd

re
ss

 th
e 

tr
ai

ni
ng

 a
nd

 e
m

pl
oy

m
en

t n
ee

ds
 o

f h
om

el
es

s p
eo

pl
e.

 

8.
 

U
nd

er
ta

ke
 re

se
ar

ch
 in

to
 re

pe
at

 h
om

el
es

sn
es

s a
nd

 th
e 

re
as

on
s f

or
 th

e 
lo

w
er

 ra
te

 o
f t

en
an

cy
 su

st
ai

nm
en

t a
m

on
g 

fo
rm

er
 h

om
el

es
s 

ap
pl

ic
an

ts
; a

nd
 d

ev
el

op
 in

te
rv

en
tio

ns
 fo

r i
m

pr
ov

em
en

t. 
  

9.
 

Co
nt

in
ue

 to
 m

on
ito

r o
ut

co
m

es
 fo

r h
om

el
es

s a
pp

lic
an

ts
 a

nd
 e

ns
ur

e 
th

ey
 h

av
e 

ac
ce

ss
 to

 p
er

m
an

en
t s

oc
ia

l r
en

te
d 

ho
us

in
g 

th
ro

ug
h 

ef
fe

ct
iv

e 
us

e 
of

 S
ec

tio
n 

5 
re

fe
rr

al
s a

nd
 o

th
er

 p
ar

tn
er

sh
ip

 a
rr

an
ge

m
en

ts
. 

63
 | 

P
a

g
e

 
 

Page 198 of 242



 

6
4
 |
 P

a
g

e
 

 

 
 

   
   

   
  O

u
tc

o
m

e
 6

 P
e

o
p

le
 a

re
 a

b
le

 t
o

 li
ve

 in
d

e
p

e
n

d
e

n
tl

y 
fo

r 
as

 lo
n

g 
as

 p
o

ss
ib

le
 in

 t
h

e
ir

 o
w

n
 h

o
m

e
 

Th
is

 s
ec

ti
o

n
 s

et
s 

o
u

t 
h

o
w

 it
 is

 in
te

n
d

ed
 t

o
 m

ee
t 

th
e 

h
o

u
si

n
g 

an
d

 

h
o

u
si

n
g 

re
la

te
d

 s
u

p
p

o
rt

 r
eq

u
ir

em
en

ts
 o

f 
sp

ec
if

ic
 g

ro
u

p
s 

o
f 

p
eo

p
le

 in
 

R
en

fr
ew

sh
ir

e,
 in

cl
u

d
in

g 
o

ld
er

 p
eo

p
le

, y
o

u
n

g 
p

eo
p

le
 p

re
vi

o
u

sl
y 

“l
o

o
ke

d
 

af
te

r”
 b

y 
th

e 
lo

ca
l a

u
th

o
ri

ty
, p

eo
p

le
 w

it
h

 p
h

ys
ic

al
 d

is
ab

ili
ti

es
, p

eo
p

le
 

w
it

h
 le

ar
n

in
g 

d
is

ab
ili

ti
es

, p
eo

p
le

 w
it

h
 m

en
ta

l h
ea

lt
h

 is
su

es
, p

eo
p

le
 w

it
h

 

al
co

h
o

l o
r 

d
ru

g 
is

su
es

, r
ef

u
ge

es
 a

n
d

 m
ig

ra
n

ts
, G

yp
sy

/T
ra

ve
lle

rs
 a

n
d

 

Tr
av

el
lin

g 
Sh

o
w

p
eo

p
le

.  
 

 

N
o

t 
al

l p
eo

p
le

 w
it

h
 s

p
ec

if
ic

 n
ee

d
s 

re
q

u
ir

e 
n

ew
 h

o
u

si
n

g 
as

 a
 s

o
lu

ti
o

n
 t

o
 

m
ee

ti
n

g 
th

ei
r 

n
ee

d
s.

  M
ak

in
g 

th
e 

b
es

t 
u

se
 o

f 
ex

is
ti

n
g 

h
o

u
si

n
g 

st
o

ck
 

th
ro

u
gh

 p
h

ys
ic

al
 r

em
o

d
el

lin
g,

 c
o

n
ve

rs
io

n
 o

r 
th

ro
u

gh
 t

h
e 

p
ro

vi
si

o
n

 o
f 

th
e 

ri
gh

t 
ty

p
e

 o
f 

su
p

p
o

rt
 a

ls
o

 n
ee

d
s 

to
 b

e 
co

n
si

d
er

ed
.  

Th
e 

ra
n

ge
 o

f 
su

p
p

o
rt

 t
h

at
 c

an
 b

e 
p

ro
vi

d
ed

 t
o

 h
el

p
 p

eo
p

le
 li

ve
 

in
d

ep
en

d
en

tl
y 

in
cl

u
d

es
: t

h
e 

in
st

al
la

ti
o

n
 o

f 
ad

ap
ta

ti
o

n
s 

an
d

 e
q

u
ip

m
en

t,
 

te
le

ca
re

 s
er

vi
ce

s,
 c

o
m

m
u

n
it

y 
al

ar
m

s,
 c

ar
e 

at
 h

o
m

e 
an

d
 h

o
u

si
n

g 

su
p

p
o

rt
 s

er
vi

ce
s.

 

 

 Th
is

 L
H

S 
se

ts
 o

u
t 

p
la

n
s 

to
: 


 

En
su

re
 t

h
at

 a
p

p
ro

p
ri

at
e 

co
m

m
u

n
it

y 
b

as
ed

 s
u

p
p

o
rt

s 
an

d
 p

re
ve

n
ta

ti
ve

 s
er

vi
ce

s 
ar

e
 p

ro
vi

d
ed

 t
o

 e
n

ab
le

 p
eo

p
le

 t
o

 li
ve

 a
s 

sa
fe

ly
 a

n
d

 

in
d

ep
en

d
en

tl
y 

as
 p

o
ss

ib
le

 w
it

h
in

 t
h

e 
lo

ca
l c

o
m

m
u

n
it

y 
an

d
 w

h
ic

h
 h

el
p

 t
o

 p
re

ve
n

t 
th

e 
n

ee
d

 f
o

r 
m

o
re

 e
xp

en
si

ve
 a

n
d

 d
is

ru
p

ti
ve

 in
te

rv
en

ti
o

n
s 

at
 

a 
la

te
r 

st
ag

e;
 


 

Id
en

ti
fy

, f
ac

ili
ta

te
 a

n
d

 d
el

iv
er

 a
n

 a
p

p
ro

p
ri

at
e 

ra
n

ge
 o

f 
ac

co
m

m
o

d
at

io
n

 o
p

ti
o

n
s,

 t
h

at
 g

iv
es

 p
eo

p
le

 c
h

o
ic

e 
an

d
 a

n
 a

p
p

ro
p

ri
at

e 
h

o
m

e 

en
vi

ro
n

m
en

t;
 a

n
d

, 


 

C
o

n
si

d
er

 t
h

e 
n

ee
d

 t
o

 p
ro

vi
d

e 
a 

si
te

 f
o

r 
G

yp
sy

/T
ra

ve
lle

rs
.  

 

 

Page 199 of 242



 

6
5
 |
 P

a
g

e
 

 

 
 

   
   

   
  O

u
tc

o
m

e
 6

 P
e

o
p

le
 a

re
 a

b
le

 t
o

 li
ve

 in
d

e
p

e
n

d
e

n
tl

y 
fo

r 
as

 lo
n

g 
as

 p
o

ss
ib

le
 in

 t
h

e
ir

 o
w

n
 h

o
m

e
 

 In
te

gr
at

io
n

 o
f 

H
e

al
th

 a
n

d
 S

o
ci

al
 C

ar
e

  

Fo
llo

w
in

g 
th

e 
 P

u
b

lic
 B

o
d

ie
s 

(J
o

in
t 

W
o

rk
in

g)
 (

Sc
o

tl
an

d
) 

A
ct

 2
0

1
4

, 

R
en

fr
ew

sh
ir

e 
H

ea
lt

h
 a

n
d

 S
o

ci
al

 C
ar

e 
P

ar
tn

er
sh

ip
 (

H
SC

P
) 

w
as

 

es
ta

b
lis

h
ed

 in
 A

p
ri

l 2
0

1
6

.  
It

 b
ri

n
gs

 t
o

ge
th

er
 a

d
u

lt
 s

o
ci

al
 c

ar
e

 s
er

vi
ce

s,
 

lo
ca

l h
ea

lt
h

 s
er

vi
ce

s 
an

d
 s

o
m

e 
el

em
en

ts
 o

f 
h

o
u

si
n

g 
se

rv
ic

es
. T

h
e 

sp
ec

if
ic

 h
o

u
si

n
g 

fu
n

ct
io

n
s 

th
at

 h
av

e 
b

ee
n

 d
el

e
ga

te
d

 t
o

 t
h

e 
in

te
gr

at
ed

 

au
th

o
ri

ty
 a

re
 h

o
u

si
n

g 
ad

ap
ta

ti
o

n
s 

an
d

 e
q

u
ip

m
en

t 
an

d
 g

ar
d

en
 

as
si

st
an

ce
.  

 In
te

gr
at

io
n

 is
 d

es
ig

n
ed

 t
o

 im
p

ro
ve

 s
tr

at
eg

ic
 p

la
n

n
in

g,
 s

tr
en

gt
h

en
 t

h
e 

co
n

n
ec

ti
o

n
s 

b
et

w
ee

n
 h

o
u

si
n

g,
 h

ea
lt

h
 a

n
d

 s
o

ci
al

 c
ar

e
, u

se
 r

es
o

u
rc

es
 

m
o

re
 f

le
xi

b
ly

 t
o

 b
et

te
r 

m
ee

t 
n

ee
d

s 
an

d
 t

o
 s

h
if

t 
th

e 
b

al
an

ce
 o

f 
ca

re
 

to
w

ar
d

s 
p

re
ve

n
ti

o
n

 a
n

d
 a

w
ay

 f
ro

m
 a

cu
te

 s
et

ti
n

gs
 t

o
 c

o
m

m
u

n
it

y-
b

as
ed

 

se
tt

in
gs

. 

 A
 S

tr
at

eg
ic

 P
la

n
 h

as
 b

ee
n

 p
re

p
ar

ed
 a

lo
n

g 
w

it
h

 a
 H

o
u

si
n

g 
C

o
n

tr
ib

u
ti

o
n

 

St
at

em
en

t 
w

h
ic

h
 s

et
s 

o
u

t 
th

e 
ro

le
 a

n
d

 c
o

n
tr

ib
u

ti
o

n
 o

f 
th

e 
lo

ca
l h

o
u

si
n

g 

se
ct

o
r 

in
 m

ee
ti

n
g 

th
e 

o
u

tc
o

m
es

 a
n

d
 p

ri
o

ri
ti

es
 id

en
ti

fi
ed

 w
it

h
in

 t
h

e 

P
la

n
.  

 Se
p

ar
at

e 
co

m
m

is
si

o
n

in
g 

st
ra

te
gi

es
/s

tr
at

eg
ic

 n
ee

d
s 

as
se

ss
m

en
ts

 f
o

r 

m
en

ta
l h

ea
lt

h
, l

ea
rn

in
g 

d
is

ab
ili

ti
es

, p
h

ys
ic

al
 d

is
ab

ili
ti

es
/s

en
so

ry
 

im
p

ai
rm

en
t/

lo
n

g 
te

rm
 c

o
n

d
it

io
n

s 
w

ill
 b

e 
p

re
p

ar
ed

.  

 

  So
ci

al
 h

o
u

si
n

g 
p

ro
vi

d
er

s 
in

 R
en

fr
ew

sh
ir

e 
ar

e 
fu

lly
 c

o
m

m
it

te
d

 t
o

 

co
n

tr
ib

u
ti

n
g 

to
 h

ea
lt

h
 a

n
d

 s
o

ci
al

 c
ar

e 
in

te
gr

at
io

n
 t

h
ro

u
gh

 lo
n

g 
te

rm
 

in
ve

st
m

en
t 

p
la

n
n

in
g,

 t
h

e 
p

ro
vi

si
o

n
 o

f 
su

it
ab

le
 h

o
m

es
 t

h
at

 m
ee

t 

p
eo

p
le

’s
 n

ee
d

s,
 t

h
e 

p
ro

vi
si

o
n

 o
f 

ta
ilo

re
d

 a
d

vi
ce

 a
n

d
 s

u
p

p
o

rt
 f

o
r 

te
n

an
ts

 

an
d

 r
es

id
en

ts
  a

n
d

 b
y 

w
o

rk
in

g 
in

 p
ar

tn
er

sh
ip

 w
it

h
 t

en
an

ts
 a

n
d

 

re
si

d
en

ts
.  

 H
o

u
si

n
g 

re
p

re
se

n
ta

ti
ve

s 
ar

e
 a

 v
it

al
 p

ar
t 

o
f 

th
e 

H
SC

P
 B

o
ar

d
 a

n
d

 w
ill

 t
ak

e 

an
 a

ct
iv

e 
ro

le
 in

 d
ev

el
o

p
in

g 
th

e 
ab

o
ve

 p
la

n
s.

   

 O
ld

er
 P

e
o

p
le

  

P
ro

fi
le

 o
f 

R
en

fr
ew

sh
ir

e’
s 

O
ld

er
 P

o
p

u
la

ti
o

n
 


 

In
 2

0
1

5
 it

 w
as

 e
st

im
at

ed
 t

h
at

 t
h

er
e 

w
er

e
 4

2
,5

5
7

1
7
 p

eo
p

le
 a

ge
d

 

o
ve

r 
6

0
 (

2
4

.4
%

 o
f 

th
e 

R
en

fr
ew

sh
ir

e 
p

o
p

u
la

ti
o

n
);

 


 

Th
e 

o
ve

r 
6

5
 p

o
p

u
la

ti
o

n
 is

 f
o

re
ca

st
 t

o
 in

cr
ea

se
 b

y 
5

6
%

 o
ve

r 
th

e 

p
er

io
d

 2
0

1
2 

to
 2

0
3

7
;  


 

Th
e 

o
ve

r 
7

5
 p

o
p

u
la

ti
o

n
 is

 e
xp

ec
te

d
 t

o
 in

cr
ea

se
  b

y 
8

3
%

 o
ve

r 
th

e 

p
er

io
d

  2
0

12
 t

o
 2

0
3

7;
1

8
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
  

17
 N

R
S

 P
o
p
u
la

ti
o

n
 E

s
ti
m

a
te

s
 2

0
1
6
 R

e
n
fr

e
w

s
h
ir
e
 C

o
u
n
c
il 

A
re

a
 –

 D
e
m

o
g
ra

p
h
ic

 F
a
c
ts

h
e
e
t 

1
8
N

R
S

 P
o
p
u
la

ti
o

n
 E

s
ti
m

a
te

s
2
0
1
5
 R

e
n
fr

e
w

s
h
ir
e
 C

o
u
n
c
il 

A
re

a
  

–
D

e
m

o
g
ra

p
h
ic

  
F

a
c
ts

h
e
e
t 

Page 200 of 242



 

6
6
 |
 P

a
g

e
 

 

 
 

   
   

   
  O

u
tc

o
m

e
 6

 P
e

o
p

le
 a

re
 a

b
le

 t
o

 li
ve

 in
d

e
p

e
n

d
e

n
tl

y 
fo

r 
as

 lo
n

g 
as

 p
o

ss
ib

le
 in

 t
h

e
ir

 o
w

n
 h

o
m

e
 

 


 

B
y 

2
0

3
5

, 2
0

%
 o

f 
al

l h
o

u
se

h
o

ld
s 

w
ill

 b
e 

h
ea

d
ed

 b
y 

so
m

eo
n

e 

ag
ed

 7
5

 o
r 

o
ve

r;
1

9
  


 

7
8

%
 o

f 
p

en
si

o
n

er
 h

o
u

se
h

o
ld

s 
ar

e
 o

w
n

er
 o

cc
u

p
ie

rs
20

, 2
0

%
 o

f 

p
en

si
o

n
er

 h
o

u
se

h
o

ld
s 

liv
e 

in
 s

o
ci

al
 r

en
te

d
 h

o
u

si
n

g 
2

1
w

h
ile

 2
%

  

liv
e 

in
 t

h
e 

p
ri

va
te

 r
en

te
d

 s
ec

to
r;

2
2
 


 

Si
n

gl
e 

p
en

si
o

n
er

 h
o

u
se

h
o

ld
s 

ac
co

u
n

t 
fo

r 
58

%
 o

f 
al

l p
en

si
o

n
er

 

h
o

u
se

h
o

ld
s 

 c
o

m
p

ar
ed

 t
o

 5
0

%
 o

f 
p

en
si

o
n

er
 h

o
u

se
h

o
ld

s 

n
at

io
n

al
ly

;2
3
 


 

A
ve

ra
ge

 m
al

e 
lif

e 
ex

p
ec

ta
n

cy
 r

an
ge

s 
fr

o
m

 6
4

.9
 y

ea
rs

 in
 

Fe
rg

u
sl

ie
 t

o
 8

1
.3

 y
ea

rs
 in

 B
is

h
o

p
to

n
 a

n
d

 f
o

r 
fe

m
al

es
 7

0
.2

 y
ea

rs
 

an
d

 8
4

.2
 r

es
p

ec
ti

ve
ly

;2
4

  


 

5
3

%
 o

f 
al

l h
o

u
se

h
o

ld
s 

o
ve

r 
th

e 
ag

e 
o

f 
65

 y
ea

rs
 in

 R
en

fr
ew

sh
ir

e 

in
cl

u
d

e 
so

m
eo

n
e 

w
it

h
 a

 h
ea

lt
h

 p
ro

b
le

m
, d

is
ab

ili
ty

 o
r 

a 
lo

n
g 

st
an

d
in

g 
lim

it
in

g 
ill

n
es

s.
2

5
 

     
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
  

1
9
 N

R
S

 P
o
p
u
la

ti
o

n
 E

s
ti
m

a
te

s
2
0
1
5
 R

e
n
fr

e
w

s
h
ir
e
 C

o
u
n
c
il 

A
re

a
  

–
D

e
m

o
g
ra

p
h
ic

  
F

a
c
ts

h
e
e
t 

2
0
S

c
o
tt

is
h
 H

o
u
s
e
h
o
ld

 S
u
rv

e
y
 2

0
1
3
:L

o
c
a
l 
A

u
th

o
ri
ty

 T
a

b
le

s
 R

e
n
fr

e
w

s
h
ir
e
  

2
1
 S

c
o
tt
is

h
 H

o
u
s
e
h
o
ld

 S
u
rv

e
y
 2

0
1
3
: 
L
o
c
a
l 
A

u
th

o
ri
ty

 T
a

b
le

s
 R

e
n
fr

e
w

s
h
ir
e
 D

e
m

o
g
ra

p
h
ic

 F
a
c
ts

h
e
e
t 

2
2
 S

c
o
tt
is

h
 H

o
u
s
e
h
o
ld

 S
u
rv

e
y
 2

0
1
3
: 
L
o
c
a
l 
A

u
th

o
ri
ty

 T
a

b
le

s
 R

e
n
fr

e
w

s
h
ir
e
 D

e
m

o
g
ra

p
h
ic

 F
a
c
ts

h
e
e
t 

2
3
 R

e
v
ie

w
 o

f 
S

h
e
lt
e
re

d
 H

o
u
s
in

g
 i
n
 R

e
n
fr

e
w

s
h
ir
e
: 

C
ra

ig
fo

rt
h
 C

o
n
s
u
lt
a
n
ts

, 
2
0
1
4
 P

8
 

2
4
 R

e
s
h
a
p
in

g
 C

a
re

 f
o
r 

O
ld

e
r 

P
e
o
p
le

: 
a
 1

0
 Y

e
a
r 

P
la

n
 f

o
r 

O
ld

e
r 

P
e
o
p
le

 i
n
 R

e
n
fr

e
w

s
h
ir
e
: 

R
C

 2
0
1
4
  

2
5
 S

c
o
tt
is

h
 H

o
u
s
e
h
o
ld

 S
u
rv

e
y
 2

0
1
3
:L

o
c
a
l 
A

u
th

o
ri
ty

 T
a

b
le

s
 R

e
n
fr

e
w

s
h
ir
e

 

 Th
e 

p
ro

je
ct

ed
 p

o
p

u
la

ti
o

n
 in

cr
ea

se
 in

 t
h

e 
n

u
m

b
er

 o
f 

o
ld

er
 p

eo
p

le
 w

ill
 

p
la

ce
 a

d
d

it
io

n
al

 p
re

ss
u

re
s 

o
n

 s
o

ci
al

 h
o

u
si

n
g 

p
ro

vi
d

er
s 

an
d

 p
ar

tn
er

s 
to

 

m
ee

t 
th

e 
gr

ea
te

r 
d

em
an

d
 f

o
r 

su
it

ab
le

 a
cc

es
si

b
le

 h
o

u
si

n
g,

 h
ea

lt
h

 c
ar

e 

an
d

 s
u

p
p

o
rt

 s
er

vi
ce

s 
to

 c
at

er
 f

o
r 

a 
ri

si
n

g 
n

u
m

b
er

 o
f 

p
eo

p
le

 w
it

h
 

in
cr

ea
si

n
gl

y 
co

m
p

le
x 

n
ee

d
s.

  

W
h

ile
 p

eo
p

le
 a

re
 li

vi
n

g 
lo

n
ge

r,
 t

h
ey

 m
ay

 n
o

t 
n

ec
es

sa
ri

ly
 b

e 
liv

in
g 

in
 

go
o

d
 h

ea
lt

h
 f

o
r 

lo
n

ge
r,

 w
it

h
 t

h
e 

p
re

va
le

n
ce

 o
f 

d
em

en
ti

a 
ex

p
ec

te
d

 t
o

 

ri
se

 a
n

d
 s

u
p

p
o

rt
 f

o
r 

th
o

se
 w

h
o

 a
re

 f
ra

il 
o

r 
su

ff
er

in
g 

fa
lls

, l
ik

el
y 

to
 

in
cr

ea
se

.  

R
en

fr
ew

sh
ir

e’
s 

Te
n

 Y
ea

r 
Jo

in
t 

C
o

m
m

is
si

o
n

in
g 

P
la

n
 f

o
r 

O
ld

er
 P

e
o

p
le

 

se
ts

 o
u

t 
h

o
w

 s
er

vi
ce

s 
an

d
 s

u
p

p
o

rt
 a

re
 e

xp
ec

te
d

 t
o

 b
e 

d
el

iv
er

ed
 t

o
 

o
ld

er
 p

eo
p

le
 o

ve
r 

th
e 

n
ex

t 
te

n
 y

ea
rs

. O
ld

er
 p

eo
p

le
 id

en
ti

fi
ed

 t
h

e 

im
p

o
rt

an
ce

 o
f 

h
av

in
g 

th
e 

ri
gh

t 
ty

p
e

 o
f 

p
la

ce
 t

o
 li

ve
 a

s 
o

n
e 

o
f 

th
e 

si
x 

ke
y 

st
ra

te
gi

c 
p

ri
o

ri
ti

es
 in

cl
u

d
ed

 in
 t

h
e 

P
la

n
: 

“T
o

 e
n

su
re

 a
p

p
ro

p
ri

a
te

 t
yp

es
 o

f 
a

cc
o

m
m

o
d

a
ti

o
n

, i
n

cl
u

d
in

g
 s

u
it

a
b

le
 

h
o

u
si

n
g

, f
o

r 
o

ld
er

 p
eo

p
le

 in
 R

en
fr

ew
sh

ir
e
.”

  

Th
e 

ap
p

ro
ac

h
 t

o
 e

n
su

ri
n

g 
su

it
ab

le
 h

o
u

si
n

g 
fo

r 
o

ld
er

 p
eo

p
le

 f
o

cu
se

s 
o

n
: 


 

P
ro

vi
d

in
g 

a 
ra

n
ge

 o
f 

d
if

fe
re

n
t 

ty
p

es
 o

f 
ac

co
m

m
o

d
at

io
n

 f
o

r 
o

ld
er

 

p
eo

p
le

; 

  

Page 201 of 242



 

6
7
 |
 P

a
g

e
 

 

 
 

   
   

   
  O

u
tc

o
m

e
 6

 P
e

o
p

le
 a

re
 a

b
le

 t
o

 li
ve

 in
d

e
p

e
n

d
e

n
tl

y 
fo

r 
as

 lo
n

g 
as

 p
o

ss
ib

le
 in

 t
h

e
ir

 o
w

n
 h

o
m

e
 

 


 

En
su

ri
n

g 
ex

is
ti

n
g 

sp
ec

ia
lis

t 
ac

co
m

m
o

d
at

io
n

 f
o

r 
o

ld
er

 p
eo

p
le

 

m
ee

ts
 n

ee
d

s 
an

d
 c

an
 c

o
n

ti
n

u
e 

to
 m

ee
t 

fu
tu

re
 n

ee
d

s,
 a

n
d

;  


 

P
ro

vi
d

in
g 

su
p

p
o

rt
 f

o
r 

o
ld

er
 p

eo
p

le
 t

o
 h

el
p

 e
n

su
re

 t
h

ey
 c

an
 s

ta
y 

sa
fe

 a
n

d
 h

ea
lt

h
y 

in
 t

h
ei

r 
o

w
n

 h
o

m
e.

 

Sp
e

ci
al

is
t 

H
o

u
si

n
g 

fo
r 

O
ld

er
 P

e
o

p
le

 in
 R

en
fr

e
w

sh
ir

e
 -

 

Sh
e

lt
e

re
d

 H
o

u
si

n
g 

an
d

 V
e

ry
 S

h
e

lt
er

e
d

/E
xt

ra
 C

ar
e

   

In
 R

en
fr

ew
sh

ir
e 

th
er

e 
ar

e
 2

2 
sh

el
te

re
d

 h
o

u
si

n
g 

d
ev

el
o

p
m

en
ts

 -
 t

h
e 

C
o

u
n

ci
l o

w
n

s 
an

d
 m

an
ag

es
 1

1 
o

f 
th

es
e 

an
d

 a
n

o
th

er
 1

1 
ar

e 
o

w
n

ed
 a

n
d

 

m
an

ag
ed

 b
y 

fo
u

r 
R

SL
s.

 O
ve

ra
ll,

 t
h

er
e 

ar
e 

6
6

9
 s

h
el

te
re

d
 h

o
u

si
n

g 
u

n
it

s 

an
d

 2
1

2 
V

er
y 

Sh
el

te
re

d
 a

n
d

 E
xt

ra
 C

ar
e 

u
n

it
s.

 2
6
 T

h
er

e 
ar

e
 1

0 
sp

ec
ia

lis
t 

d
em

en
ti

a 
u

n
it

s 
lo

ca
te

d
 w

it
h

in
 o

n
e 

o
f 

th
e 

Ex
tr

a 
C

ar
e

 d
ev

el
o

p
m

en
ts

 in
 

Jo
h

n
st

o
n

e.
   

U
si

n
g 

fu
n

d
in

g 
fr

o
m

 t
h

e 
R

es
h

ap
in

g 
C

ar
e 

fo
r 

O
ld

er
 P

e
o

p
le

 p
ro

gr
am

m
e

, 

th
e 

C
o

u
n

ci
l c

o
m

m
is

si
o

n
ed

 c
o

n
su

lt
an

ts
, t

o
 c

ar
ry

 o
u

t 
tw

o
 r

ev
ie

w
s 

o
f 

sh
el

te
re

d
 p

ro
vi

si
o

n
 -

 o
n

e 
fo

r 
Sh

el
te

re
d

 a
cc

o
m

m
o

d
at

io
n

 a
n

d
 a

n
o

th
er

 

fo
r 

V
er

y 
Sh

el
te

re
d

 a
n

d
 E

xt
ra

 C
ar

e 
H

o
u

si
n

g.
  

Th
e 

Sh
el

te
re

d
 H

o
u

si
n

g 
R

ev
ie

w
 e

xa
m

in
ed

 s
u

p
p

ly
 a

n
d

 d
em

an
d

, 

id
en

ti
fi

ed
 g

ap
s 

an
d

 w
ea

kn
es

se
s 

in
 e

xi
st

in
g 

p
ro

vi
si

o
n

 a
n

d
 c

o
n

si
d

er
e

d
  

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
  

2
6
 I

n
 2

0
1
5
 B

ie
ld

 H
o
u
s
in

g
 A

s
s
o
c
ia

ti
o
n
 a

n
d
 C

a
ir
n
 H

o
u
s
in

g
 A

s
s
o
c
ia

ti
o

n
 c

h
a
n
g
e
d
 t

h
e
ir
 s

h
e
lt
e
re

d
 

c
o
m

p
le

x
e
s
 t

o
 a

 R
e
ti
re

m
e
n
t 

M
o
d
e
l 
o
f 

H
o
u
s
in

g
 f

o
r 

o
ld

e
r 

p
e
o
p
le

 s
o
 t

h
e
 t
o
ta

l 
o
f 

6
7
(2

9
 a

n
d
 3

8
 

re
s
p
e
c
ti
v
e
ly

) 
u
n
it
s
 h

a
v
e
 b

e
e
n
 r

e
m

o
v
e
d
 f

ro
m

 t
h
e
 f

ig
u
re

 f
o
r 

s
h
e
lt
e
re

d
 u

n
it
s
 i
n

 R
e
n
fr

e
w

s
h
ir
e
 .

 

 th
e 

co
n

tr
ib

u
ti

o
n

 t
h

at
 s

h
el

te
re

d
 h

o
u

si
n

g 
co

u
ld

 m
ak

e 
to

 o
ld

er
 p

eo
p

le
 in

 

th
e 

su
rr

o
u

n
d

in
g 

ar
e

a.
 T

h
e 

V
er

y 
Sh

el
te

re
d

 a
n

d
 E

xt
ra

 C
ar

e 
re

vi
ew

 lo
o

ke
d

 

at
 w

h
et

h
er

 t
h

e 
m

o
d

el
 w

as
 m

ee
ti

n
g 

it
s 

o
b

je
ct

iv
es

 t
o

 m
ee

t 
h

ea
lt

h
 a

n
d

 

ca
re

 n
ee

d
s,

 r
ev

ie
w

ed
 s

u
p

p
ly

 a
n

d
 d

em
an

d
 a

n
d

 c
o

n
si

d
er

e
d

 t
h

e 
co

st
 

ef
fe

ct
iv

en
es

s 
o

f 
th

e 
m

o
d

el
. 

K
ey

 r
ec

o
m

m
en

d
at

io
n

s 
fr

o
m

 b
o

th
 r

ev
ie

w
s 

h
av

e 
b

ee
n

 in
co

rp
o

ra
te

d
 in

to
 

an
 a

ct
io

n
 p

la
n

 w
h

ic
h

 in
cl

u
d

es
 p

ro
p

o
sa

l f
o

r:
 


 

th
e 

d
ev

el
o

p
m

en
t 

o
f 

 a
 “

h
u

b
 a

n
d

 s
p

o
ke

” 
m

o
d

el
 (

w
h

er
e

 s
er

vi
ce

s 

b
as

ed
 in

 o
n

e 
d

ev
el

o
p

m
en

t 
ar

e 
ex

te
n

d
ed

 o
u

t 
to

 r
e

si
d

en
ts

 o
f 

an
o

th
er

 d
ev

el
o

p
m

en
t 

as
 p

ar
t 

o
f 

a 
w

id
er

 c
o

m
m

u
n

it
y 

re
so

u
rc

e)
; 


 

re
-p

ro
vi

si
o

n
in

g 
o

f 
ex

is
ti

n
g 

sh
el

te
re

d
 h

o
u

si
n

g 
in

 E
rs

ki
n

e;
 


 

th
e 

d
ev

el
o

p
m

en
t 

o
f 

ad
d

it
io

n
al

 e
xt

ra
 c

ar
e

 h
o

u
si

n
g 

in
 P

ai
sl

ey
; 


 

ex
tr

a 
ca

re
 h

o
u

si
n

g 
w

h
ic

h
 c

an
 m

ee
t 

a 
w

id
er

 r
an

ge
 o

f 
d

em
en

ti
a 

n
ee

d
s 

w
h

ile
 r

em
ai

n
in

g 
d

is
ti

n
ct

 f
ro

m
 r

es
id

en
ti

al
 c

ar
e;

 


 

su
p

p
o

rt
in

g 
o

ld
er

 p
eo

p
le

 w
it

h
 c

o
m

p
le

x 
n

ee
d

s.
  

   

Page 202 of 242



 

6
8
 |
 P

a
g

e
 

 

 
 

   
   

   
  O

u
tc

o
m

e
 6

 P
e

o
p

le
 a

re
 a

b
le

 t
o

 li
ve

 in
d

e
p

e
n

d
e

n
tl

y 
fo

r 
as

 lo
n

g 
as

 p
o

ss
ib

le
 in

 t
h

e
ir

 o
w

n
 h

o
m

e
 

 O
th

er
 h

o
u

si
n

g 
ap

p
ro

p
ri

at
e

 f
o

r 
o

ld
e

r 
p

e
o

p
le

 

In
 r

ec
en

t 
ye

ar
s 

th
e 

su
p

p
ly

 o
f 

h
o

u
si

n
g 

su
it

ab
le

 f
o

r 
o

ld
er

 p
eo

p
le

 h
as

 b
ee

n
 

ex
p

an
d

ed
 t

h
ro

u
gh

 b
o

th
 n

ew
 b

u
ild

 a
m

e
n

it
y 

d
ev

el
o

p
m

en
ts

 a
n

d
 

co
n

ve
rs

io
n

 o
f 

ex
is

ti
n

g 
ac

co
m

m
o

d
at

io
n

.  

A
m

e
n

it
y 

d
ev

el
o

p
m

en
ts

 in
cl

u
d

e:
 


 

th
e 

co
n

ve
rs

io
n

 o
f 

a 
h

ig
h

 r
is

e 
b

lo
ck

 o
f 

9
0

 f
la

ts
 a

t 
G

al
lo

w
h

ill
, 

P
ai

sl
ey

 t
o

 a
m

en
it

y 
st

an
d

ar
d

 h
o

u
si

n
g 

an
d

 t
h

e 
cr

ea
ti

o
n

 o
f 

a 

d
ed

ic
at

ed
 s

o
ci

al
 s

p
ac

e 
at

 t
h

e 
fo

o
t 

o
f 

th
e 

b
lo

ck
s 

fo
r 

re
si

d
en

ts
 

w
h

ic
h

 p
ro

vi
d

es
 o

p
p

o
rt

u
n

it
ie

s 
fo

r 
so

ci
al

 e
n

ga
ge

m
en

t 
an

d
 

re
d

u
ci

n
g 

is
o

la
ti

o
n

; 


 

th
e 

co
n

ve
rs

io
n

 o
f 

C
o

u
n

ci
l p

ro
p

er
ti

es
 in

  f
o

u
r 

h
ig

h
 r

is
e 

b
lo

ck
s 

at
 

N
ei

ls
to

n
 R

o
ad

, P
ai

sl
ey

  t
o

 a
m

en
it

y 
st

an
d

ar
d

 (
o

n
e 

o
f 

w
h

ic
h

 h
as

 a
 

d
ed

ic
at

ed
 s

o
ci

al
 s

p
ac

e 
at

 it
s 

b
as

e)
 w

it
h

 t
h

e 
o

ve
ra

ll 
ai

m
 o

f 

cr
ea

ti
n

g 
a 

“r
et

ir
em

en
t 

vi
lla

ge
” 

m
o

d
el

 w
it

h
 e

as
y 

ac
ce

ss
 t

o
 

o
ff

ic
er

s 
w

o
rk

in
g 

as
 a

 lo
ca

l  
te

am
 t

o
 m

ee
t 

th
e 

h
o

u
si

n
g,

 h
ea

lt
h

 

an
d

 s
u

p
p

o
rt

 n
ee

d
s 

o
f 

o
ld

er
 p

eo
p

le
; 


 

a 
C

o
u

n
ci

l n
ew

 b
u

ild
 d

ev
el

o
p

m
en

t 
o

f 
1

5
 g

ro
u

p
ed

 a
m

en
it

y 
fl

at
s 

at
 

B
la

ck
h

al
l, 

P
ai

sl
ey

, w
it

h
 a

 s
ep

ar
at

e 
co

m
m

u
n

al
 s

o
ci

al
 s

p
ac

e 
an

d
 

p
ro

gr
am

m
ed

 a
ct

iv
it

ie
s 

al
lo

w
in

g 
fo

r 
so

ci
al

 in
te

ra
ct

io
n

. 

 

  Fu
rt

h
er

 d
ev

el
o

p
m

en
ts

 a
re

 p
la

n
n

ed
, i

n
cl

u
d

in
g 

a 
n

ew
 d

ev
el

o
p

m
en

t 
b

y 

th
e 

C
o

u
n

ci
l i

n
 P

ai
sl

ey
 a

n
d

 in
ve

st
m

en
t 

b
y 

Li
n

st
o

n
e 

H
o

u
si

n
g 

A
ss

o
ci

at
io

n
 

in
 L

in
w

o
o

d
. 

H
o

u
si

n
g 

O
p

ti
o

n
s 

fo
r 

O
ld

er
 H

o
m

e
 O

w
n

e
rs

  

Th
er

e 
is

 li
m

it
ed

 s
p

ec
ia

lis
t 

p
ri

va
te

 s
ec

to
r 

h
o

u
si

n
g 

p
ro

vi
si

o
n

 f
o

r 
o

ld
er

 

p
eo

p
le

. J
u

st
 o

ve
r 

th
re

e 
q

u
ar

te
rs

 o
f 

p
en

si
o

n
er

 a
ge

 h
o

u
se

h
o

ld
s 

in
 

R
en

fr
ew

sh
ir

e 
o

w
n

 t
h

ei
r 

h
o

m
es

.  

A
ro

u
n

d
 8

0
%

 o
f 

ap
p

lic
an

ts
 o

n
 t

h
e 

C
o

u
n

ci
l’s

 s
h

el
te

re
d

 h
o

u
si

n
g 

w
ai

ti
n

g 

lis
t 

ar
e 

o
w

n
er

s 
al

th
o

u
gh

 a
 h

ig
h

 p
ro

p
o

rt
io

n
 a

re
 n

o
t 

ac
ti

ve
ly

 s
ee

ki
n

g 

h
o

u
si

n
g.

 M
an

y 
o

f 
th

em
 w

ill
 h

av
e 

p
u

rc
h

as
ed

 t
h

ei
r 

h
o

m
e 

th
ro

u
gh

 “
R

ig
h

t 

to
 B

u
y”

 a
n

d
 m

ay
 n

o
w

 b
e 

u
n

ab
le

 t
o

 a
ff

o
rd

 h
ig

h
 m

ai
n

te
n

an
ce

 a
n

d
 

u
p

ke
e

p
 c

o
st

s 
w

it
h

 h
o

m
es

 n
o

 lo
n

ge
r 

m
ee

ti
n

g 
th

ei
r 

n
ee

d
s.

  

Li
n

k 
H

o
u

si
n

g 
A

ss
o

ci
at

io
n

 h
as

 w
o

rk
ed

 w
it

h
 R

en
fr

ew
sh

ir
e 

C
o

u
n

ci
l a

n
d

 

th
e 

Sc
o

tt
is

h
 G

o
ve

rn
m

en
t 

to
 d

ev
el

o
p

 a
 n

ew
b

u
ild

 lo
w

 c
o

st
 h

o
m

e 

o
w

n
er

sh
ip

 d
ev

el
o

p
m

en
t 

fo
r 

o
ld

er
 p

eo
p

le
 in

 P
ai

sl
ey

 T
o

w
n

 C
en

tr
e.

  A
n

 

ev
al

u
at

io
n

 o
f 

th
is

 in
n

o
va

ti
ve

 m
o

d
el

 w
ill

 b
e 

u
n

d
er

ta
ke

n
 t

o
 h

el
p

 

d
et

er
m

in
e 

w
h

et
h

er
 t

h
is

 m
o

d
el

 c
an

 b
e 

re
p

lic
at

ed
. 

Fi
n

d
in

gs
 f

ro
m

 t
h

e 
H

o
u

si
n

g 
N

ee
d

 a
n

d
 D

em
an

d
 S

tu
d

y 
al

so
 c

o
n

fi
rm

ed
 t

h
e 

n
ee

d
 f

o
r 

sm
al

le
r 

af
fo

rd
ab

le
 h

o
u

si
n

g 
to

 e
n

ab
le

 o
ld

er
 o

w
n

er
s 

to
 

d
o

w
n

si
ze

 t
o

 m
o

re
 s

u
it

ab
le

 a
cc

o
m

m
o

d
at

io
n

.  

Page 203 of 242



 

6
9
 |
 P

a
g

e
 

 

 
 

   
   

   
  O

u
tc

o
m

e
 6

 P
e

o
p

le
 a

re
 a

b
le

 t
o

 li
ve

 in
d

e
p

e
n

d
e

n
tl

y 
fo

r 
as

 lo
n

g 
as

 p
o

ss
ib

le
 in

 t
h

e
ir

 o
w

n
 h

o
m

e
 

 O
ld

er
 P

e
o

p
le

 w
it

h
 D

e
m

e
n

ti
a 

It
 is

 e
st

im
at

ed
 t

h
at

 2
,9

12
 p

eo
p

le
 in

 R
en

fr
ew

sh
ir

e 
h

av
e 

d
em

en
ti

a 
an

d
 

p
re

va
le

n
ce

 r
at

es
2

7
 in

d
ic

at
e 

th
at

 t
h

er
e

 c
o

u
ld

 b
e 

ar
o

u
n

d
 4

,4
00

 o
ld

er
 

p
eo

p
le

 w
it

h
 d

em
en

ti
a 

b
y 

2
0

35
.  

It
 is

 c
o

n
si

d
er

ed
 t

h
at

 b
et

w
ee

n
 t

w
o

 t
h

ir
d

s 
an

d
 t

h
re

e
 q

u
ar

te
rs

 o
f 

o
ld

er
 

p
eo

p
le

 in
 lo

ca
l a

u
th

o
ri

ty
 r

es
id

en
ti

al
 h

o
m

es
 in

 R
en

fr
ew

sh
ir

e 
h

av
e 

a 

d
ia

gn
o

si
s 

o
f 

d
em

en
ti

a.
 

Th
is

 p
re

se
n

ts
 c

h
al

le
n

ge
s 

fo
r 

th
e 

p
eo

p
le

 w
h

o
 d

ev
el

o
p

 d
em

en
ti

a 
an

d
 

th
ei

r 
fa

m
ili

es
 a

n
d

 c
ar

e
rs

 a
s 

w
el

l a
s 

fo
r 

th
e 

st
at

u
to

ry
 a

n
d

 v
o

lu
n

ta
ry

 

se
rv

ic
es

 t
h

at
 p

ro
vi

d
e 

ca
re

 a
n

d
 s

u
p

p
o

rt
. 

Sc
o

tl
an

d
’s

 N
at

io
n

al
 D

em
en

ti
a 

St
ra

te
gy

 2
0

13
-2

0
1

6
,2

8
 h

ig
h

lig
h

ts
 t

h
at

 t
h

e 

m
aj

o
ri

ty
 o

f 
p

eo
p

le
 w

it
h

 d
em

en
ti

a 
st

ay
 in

 m
ai

n
st

re
am

 h
o

u
si

n
g 

an
d

 t
h

at
 

a 
fa

m
ili

ar
 h

o
m

e 
en

vi
ro

n
m

en
t 

is
 im

p
o

rt
an

t.
   

   
   

 

In
 o

rd
er

 t
o

 s
u

p
p

o
rt

 p
eo

p
le

 w
it

h
 d

em
en

ti
a 

st
ay

in
g 

at
 h

o
m

e 
th

er
e

 w
ill

 b
e 

in
cr

ea
si

n
g 

d
em

an
d

s 
o

n
 c

o
m

m
u

n
it

y 
b

as
ed

 s
er

vi
ce

s 
to

 a
ss

is
t 

p
eo

p
le

 t
o

 

re
m

ai
n

 c
o

m
fo

rt
ab

le
 a

n
d

 s
af

e 
in

 t
h

ei
r 

o
w

n
 h

o
m

e.
  

Th
e 

N
at

io
n

al
 D

em
en

ti
a 

St
ra

te
gy

 h
ig

h
lig

h
ts

 t
h

e 
im

p
o

rt
an

ce
 o

f 
se

rv
ic

es
 

su
ch

 a
s 

C
ar

e 
an

d
 R

ep
ai

r,
 h

an
d

yp
er

so
n

s 
se

rv
ic

es
 a

n
d

 a
d

ap
ta

ti
o

n
s 

to
  

    
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
  

2
7
 T

e
n
 Y

e
a
r 

J
o
in

t 
C

o
m

m
is

s
io

n
in

g
 P

la
n
 f

o
r 

O
ld

e
r 

P
e
o
p
le

’s
 S

e
rv

ic
e
s
 2

0
1
4
, 

R
e
n
fr

e
w

s
h
ir
e
 P

a
rt

n
e
rs

h
ip

 
2
8
 S

c
o
tl
a

n
d
’s

 N
a
ti
o

n
a
l 
D

e
m

e
n
ti
a

 S
tr

a
te

g
y
 2

0
1
3

-2
0
1
6
:S

c
o
tt

is
h
 G

o
v
e
rn

m
e
n
t 

 

  re
d

u
ce

 t
h

e 
le

ve
l o

f 
ac

ci
d

en
ts

 in
 t

h
e 

h
o

m
e 

an
d

 p
re

ve
n

t 
th

e 
n

ee
d

 f
o

r 

h
o

sp
it

al
 a

d
m

is
si

o
n

. 

Th
e 

Sc
o

tt
is

h
 G

o
ve

rn
m

en
t 

p
u

b
lis

h
ed

 a
 g

u
id

e 
o

n
 “

Im
p

ro
vi

n
g 

th
e 

D
es

ig
n

 

o
f 

H
o

u
si

n
g”

 f
o

r 
p

eo
p

le
 w

it
h

 d
em

en
ti

a.
 T

h
is

 g
u

id
an

ce
 w

ill
 b

e 
ta

ke
n

 in
to

 

co
n

si
d

er
at

io
n

 in
 a

n
y 

fu
tu

re
 o

ld
er

 p
er

so
n

s 
h

o
u

si
n

g 
p

ro
vi

si
o

n
. 

Fi
n

d
in

gs
 f

ro
m

 t
h

e 
Ex

te
rn

al
 R

ev
ie

w
 o

f 
V

er
y 

Sh
el

te
re

d
 a

n
d

 E
xt

ra
 C

ar
e 

H
o

u
si

n
g 

sh
o

w
ed

 t
h

at
 t

h
e 

m
o

d
el

 o
f 

ex
tr

a 
ca

re
 a

n
d

 v
er

y 
sh

el
te

re
d

 

h
o

u
si

n
g 

ca
n

 m
ee

t 
th

e 
ca

re
 a

n
d

 h
o

u
si

n
g 

n
ee

d
s 

o
f 

o
ld

e
r 

p
eo

p
le

 w
h

o
 m

ay
 

o
th

er
w

is
e 

re
q

u
ir

e 
re

si
d

en
ti

al
 c

ar
e

 -
 a

ro
u

n
d

 4
0

%
 o

f 
te

n
an

ts
 in

 e
xt

ra
 c

ar
e 

an
d

 v
er

y 
sh

el
te

re
d

 d
ev

el
o

p
m

en
ts

 h
av

e 
a 

le
ve

l o
f 

d
em

en
ti

a 
n

ee
d

s.
 T

h
e 

B
an

kt
o

p
 C

o
u

rt
 c

o
m

p
le

x 
in

 J
o

h
n

st
o

n
e 

in
cl

u
d

es
 1

0
 s

p
ec

ia
lis

t 
d

em
en

ti
a 

fr
ie

n
d

ly
 u

n
it

s 
an

d
 a

 n
u

m
b

er
 o

f 
o

th
er

 c
o

m
p

le
xe

s 
al

so
 h

av
e 

re
si

d
en

ts
 

w
it

h
 a

 d
em

en
ti

a 
d

ia
gn

o
si

s.
  

     

Page 204 of 242



 

7
0
 |
 P

a
g

e
 

 

 
 

   
   

   
  O

u
tc

o
m

e
 6

 P
e

o
p

le
 a

re
 a

b
le

 t
o

 li
ve

 in
d

e
p

e
n

d
e

n
tl

y 
fo

r 
as

 lo
n

g 
as

 p
o

ss
ib

le
 in

 t
h

e
ir

 o
w

n
 h

o
m

e
 

 Su
p

p
o

rt
in

g 
O

ld
e

r 
P

eo
p

le
 t

o
 r

e
m

ai
n

 s
af

e
 a

n
d

 s
e

cu
re

 in
 t

h
e

ir
 

o
w

n
 h

o
m

e
 f

o
r 

as
 lo

n
g 

as
 p

o
ss

ib
le

 

St
u

d
ie

s 
co

n
fi

rm
 t

h
at

 o
ld

er
 p

eo
p

le
 w

an
t 

to
 b

e 
ab

le
 t

o
 s

ta
y 

in
 t

h
ei

r 
o

w
n

 

h
o

m
e 

fo
r 

as
 lo

n
g 

p
o

ss
ib

le
 a

n
d

 w
h

er
ev

er
 p

o
ss

ib
le

 r
em

ai
n

 o
u

t 
o

f 

in
st

it
u

ti
o

n
al

 c
ar

e
. H

o
u

si
n

g 
p

ro
vi

d
er

s 
h

av
e 

a 
ro

le
 in

 h
el

p
in

g 
o

ld
er

 p
eo

p
le

 

to
 a

ch
ie

ve
 t

h
is

.  
 

Lo
w

er
 le

ve
l p

re
ve

n
ta

ti
ve

 s
er

vi
ce

s 
h

av
e 

an
 im

p
o

rt
an

t 
ro

le
 t

o
 p

la
y 

in
 

re
d

u
ci

n
g 

d
em

an
d

 o
n

 a
cu

te
 s

er
vi

ce
s.

 


 

C
ar

e 
an

d
 R

ep
ai

r 
A

 C
ar

e 
an

d
 R

ep
ai

r 
Sc

h
em

e 
cu

rr
en

tl
y 

o
p

er
at

es
 

in
 R

en
fr

ew
sh

ir
e 

to
 m

an
ag

e 
th

e 
in

st
al

la
ti

o
n

 o
f 

ad
ap

ta
ti

o
n

s 
an

d
 

ca
rr

y 
o

u
t 

sm
al

l r
ep

ai
rs

 f
o

r 
o

ld
er

 p
eo

p
le

 a
n

d
 d

is
ab

le
d

 p
eo

p
le

. 
 

C
ar

e 
an

d
 R

ep
ai

r 
al

so
 p

ro
vi

d
es

 a
 H

an
d

yp
er

so
n

s 
Se

rv
ic

e 
w

h
ic

h
 

ca
rr

ie
s 

o
u

t 
lo

w
 le

ve
l r

ep
ai

rs
 in

cl
u

d
in

g 
th

e 
re

m
o

va
l o

f 
tr

ip
 

h
az

ar
d

s 
to

 p
re

ve
n

t 
fa

lls
, c

o
n

se
q

u
en

tl
y 

re
d

u
ci

n
g 

th
e 

co
st

s 
o

f 

em
er

ge
n

cy
 h

o
sp

it
al

 a
d

m
is

si
o

n
.  

Fu
n

d
in

g 
fo

r 
th

e 
H

an
d

yp
er

so
n

 

se
rv

ic
e 

is
 v

ia
 t

h
e 

In
te

gr
at

ed
 C

ar
e 

Fu
n

d
 u

n
ti

l M
ar

ch
 2

0
1

7
.  


 

H
ea

lt
h

 a
n

d
 W

el
l B

ei
n

g 
A

ct
iv

it
ie

s 
Th

e 
C

o
u

n
ci

l h
as

 a
 d

ed
ic

at
ed

 

H
ea

lt
h

 a
n

d
 W

el
l B

ei
n

g 
C

o
-o

rd
in

at
o

r,
 t

o
 d

ev
el

o
p

 a
 r

an
ge

 o
f 

ac
ti

vi
ti

es
 a

n
d

 in
it

ia
ti

ve
s 

fo
r 

o
ld

er
 p

eo
p

le
.  

Si
n

ce
 t

h
e 

p
o

st
 w

as
 

o
ri

gi
n

al
ly

 e
st

ab
lis

h
ed

 (
p

re
vi

o
u

sl
y 

fu
n

d
ed

 b
y 

th
e 

C
h

an
ge

 F
u

n
d

 o
n

 

a 
te

m
p

o
ra

ry
 b

as
is

) 
th

er
e 

h
as

 b
ee

n
 a

 s
u

b
st

an
ti

al
 in

cr
ea

se
 in

 t
h

e 

sc
al

e 
o

f 
h

ea
lt

h
 r

el
at

ed
 a

n
d

 s
o

ci
al

 a
ct

iv
it

ie
s 

fo
r 

te
n

an
ts

 a
ge

d
 o

ve
r 

 

 6
0

 y
ea

rs
.  

 A
 p

ar
t-

ti
m

e 
A

ct
iv

it
ie

s 
C

o
-o

rd
in

at
o

r 
h

as
 b

ee
n

 

re
cr

u
it

ed
 t

o
 f

ac
ili

ta
te

 m
o

re
 h

ea
lt

h
 r

el
at

ed
 a

ct
iv

it
ie

s.
 


 

Eq
u

ip
m

en
t 

an
d

 A
d

ap
ta

ti
o

n
s 

Eq
u

ip
m

en
t 

an
d

 a
d

ap
ta

ti
o

n
s 

ca
n

 

h
el

p
 o

ld
er

 a
n

d
 d

is
ab

le
d

 p
eo

p
le

 t
o

 li
ve

 in
d

ep
en

d
en

tl
y 

in
 t

h
ei

r 

o
w

n
 h

o
m

es
. T

h
ey

 c
an

 r
ed

u
ce

 t
h

e 
ri

sk
 o

f 
fa

lls
 a

n
d

 o
th

er
 

ac
ci

d
en

ts
 in

 t
h

e 
h

o
m

e 
an

d
 a

ls
o

 r
ed

u
ce

 t
h

e 
n

ee
d

 f
o

r 
h

o
m

e 
ca

re
 

o
r 

lo
n

g 
te

rm
 a

d
m

is
si

o
n

 t
o

 a
 c

ar
e 

h
o

m
e.

  

           

Page 205 of 242



 

7
1
 |
 P

a
g

e
 

 

 
 

   
   

   
  O

u
tc

o
m

e
 6

 P
e

o
p

le
 a

re
 a

b
le

 t
o

 li
ve

 in
d

e
p

e
n

d
e

n
tl

y 
fo

r 
as

 lo
n

g 
as

 p
o

ss
ib

le
 in

 t
h

e
ir

 o
w

n
 h

o
m

e
 

 W
it

h
in

 R
en

fr
ew

sh
ir

e,
 O

cc
u

p
at

io
n

al
 T

h
er

ap
is

ts
 c

ar
ry

 o
u

t 
as

se
ss

m
en

ts
 

fo
r 

h
o

m
eo

w
n

er
s 

an
d

 t
en

an
ts

 w
it

h
 d

is
ab

ili
ti

es
 a

n
d

 t
h

er
e

 a
re

 d
if

fe
re

n
t 

d
el

iv
er

y 
ro

u
te

s 
fo

r 
ad

ap
ta

ti
o

n
s 

d
ep

en
d

in
g 

o
n

 t
en

u
re

 (
th

e 
C

o
u

n
ci

l 

u
n

d
er

ta
ke

s 
C

o
u

n
ci

l t
en

an
ts

 a
d

ap
ta

ti
o

n
s,

 R
SL

s 
ea

ch
 h

av
e 

th
ei

r 
co

n
tr

ac
ts

 

fo
r 

th
e 

p
ro

vi
si

o
n

 o
f 

ad
ap

ta
ti

o
n

s 
an

d
 C

ar
e 

an
d

 R
ep

ai
r 

o
rg

an
is

es
 

ad
ap

ta
ti

o
n

s 
fo

r 
o

w
n

er
s)

.  
 

Ta
b

le
 8

 A
d

ap
ta

ti
o

n
s 

an
d

 A
id

s 
an

d
 E

q
u

ip
m

en
t:

 R
en

fr
ew

sh
ir

e 
2

0
1

5
/1

6
 

A
d

ap
ta

ti
o

n
s:

 s
o

ci
al

 

re
n

te
d

 s
to

ck
 

6
2

2
 a

d
ap

ta
ti

o
n

s 
u

n
d

er
ta

ke
n

 in
 s

o
ci

al
 r

en
te

d
 

p
ro

p
er

ti
es

 

A
d

ap
ta

ti
o

n
s:

 p
ri

va
te

 

se
ct

o
r 

h
o

u
si

n
g 

1
0

8
 p

ri
va

te
 s

ec
to

r 
h

o
u

si
n

g 
gr

an
ts

 t
o

 o
w

n
er

s 

to
 f

ac
ili

ta
te

 a
d

ap
ta

ti
o

n
s 

to
 o

w
n

er
 o

cc
u

p
ie

d
 

h
o

m
es

 

A
id

s 
an

d
 E

q
u

ip
m

en
t 

Eq
u

ip
u

 p
ro

vi
d

ed
 7

,7
1

9
 it

em
s 

o
f 

d
ai

ly
 li

vi
n

g 

eq
u

ip
m

en
t 

(e
g 

b
at

h
b

o
ar

d
s 

an
d

 h
o

is
ts

) 

So
u

rc
e:

  A
d

ap
ta

ti
o

n
s:

 s
o

ci
al

 r
en

te
d

 s
to

ck
 -

 R
en

fr
ew

sh
ir

e 
C

o
u

n
ci

l D
ev

el
o

p
m

en
t 

an
d

 H
o

u
si

n
g 

Se
rv

ic
es

 a
n

d
 

Sc
o

tt
is

h
 G

o
ve

rn
m

en
t,

 A
d

ap
ta

ti
o

n
s:

 p
ri

va
te

 s
e

ct
o

r 
h

o
u

si
n

g 
- 

H
SC

P
, A

id
s 

an
d

 E
q

u
ip

m
en

t 
- 

H
SC

P
  

 Th
e 

d
em

an
d

 f
o

r 
ad

ap
ta

ti
o

n
s 

h
as

 s
te

ad
ily

 in
cr

ea
se

d
 a

n
d

 is
 li

n
ke

d
 t

o
 t

h
e 

su
cc

es
s 

in
 R

en
fr

ew
sh

ir
e 

o
f 

in
it

ia
ti

ve
s 

d
es

ig
n

ed
 t

o
 r

ed
u

ce
 t

h
e 

n
u

m
b

er
 o

f 

d
el

ay
ed

 d
is

ch
ar

ge
s 

fr
o

m
 h

o
sp

it
al

.  

 G
iv

en
 d

em
o

gr
ap

h
ic

 p
ro

je
ct

io
n

s,
 d

em
an

d
 is

 e
xp

ec
te

d
 t

o
 in

cr
ea

se
 

fu
rt

h
er

 a
n

d
 R

en
fr

ew
sh

ir
e 

H
ea

lt
h

 a
n

d
 S

o
ci

al
 C

ar
e 

P
ar

tn
er

sh
ip

 is
  

 re
vi

ew
in

g 
th

e 
se

rv
ic

e 
p

ro
vi

si
o

n
 t

o
 m

in
im

is
e 

d
el

ay
s,

 r
ed

u
ce

 w
ai

ti
n

g 

ti
m

es
 a

n
d

 im
p

ro
ve

 le
ve

ls
 o

f 
p

er
so

n
al

is
at

io
n

.  
 


 

C
o

m
m

u
n

it
y 

A
la

rm
s 

an
d

 T
el

ec
ar

e 
Se

rv
ic

e 
R

en
fr

ew
sh

ir
e 

C
o

m
m

u
n

it
y 

A
la

rm
 a

n
d

 T
el

e
ca

re
 S

er
vi

ce
 p

ro
vi

d
es

 a
 c

o
m

m
u

n
it

y 

al
ar

m
 r

es
p

o
n

d
er

 s
er

vi
ce

 t
o

 3
,6

0
0 

se
rv

ic
e 

u
se

rs
 a

cr
o

ss
 t

h
e 

A
u

th
o

ri
ty

 a
re

a.
 T

h
e 

se
rv

ic
e 

w
o

rk
s 

cl
o

se
ly

 w
it

h
 a

ll 
se

ct
io

n
s 

o
f 

th
e 

co
m

m
u

n
it

y 
an

d
 p

la
ys

 a
 m

aj
o

r 
p

ar
t 

in
 m

an
ag

in
g 

ri
sk

 a
n

d
 

co
lla

b
o

ra
ti

n
g 

w
it

h
 o

th
er

 c
ar

e
 a

n
d

 h
ea

lt
h

 s
er

vi
ce

s.
 T

h
es

e
 

p
ar

tn
er

sh
ip

s 
h

el
p

 t
o

 s
u

p
p

o
rt

 p
eo

p
le

 t
o

 li
ve

 in
d

ep
en

d
en

tl
y 

an
d

 

sa
fe

ly
 a

t 
h

o
m

e.
 S

er
vi

ce
s 

p
ro

vi
d

ed
 c

an
 r

an
ge

 f
ro

m
 a

 b
as

ic
 a

la
rm

 

u
n

it
 t

o
 a

 r
an

ge
 o

f 
d

is
cr

et
e 

se
n

so
rs

 a
ro

u
n

d
 a

 s
er

vi
ce

 u
se

r’
s 

h
o

m
e 

to
 m

o
n

it
o

r 
p

er
so

n
al

 r
is

ks
 s

u
ch

 a
s 

fa
lls

, s
m

o
ke

 a
n

d
 f

ir
e.

  T
h

e 

se
rv

ic
e 

co
n

ti
n

u
al

ly
 in

ve
st

s 
in

 n
ew

 e
q

u
ip

m
en

t 
h

as
 b

ee
n

 a
b

le
 t

o
 

p
u

rc
h

as
e 

ad
d

it
io

n
al

 e
q

u
ip

m
en

t 
an

d
 r

ec
ru

it
 a

d
d

it
io

n
al

 s
ta

ff
 

th
ro

u
gh

 in
ve

st
m

en
t 

fr
o

m
 t

h
e 

Sc
o

tt
is

h
 G

o
ve

rn
m

en
t 

Te
ch

n
o

lo
gy

 

En
ab

le
d

 C
ar

e 
Fu

n
d

.  

     

Page 206 of 242



 

7
2
 |
 P

a
g

e
 

 

 
 

   
   

   
  O

u
tc

o
m

e
 6

 P
e

o
p

le
 a

re
 a

b
le

 t
o

 li
ve

 in
d

e
p

e
n

d
e

n
tl

y 
fo

r 
as

 lo
n

g 
as

 p
o

ss
ib

le
 in

 t
h

e
ir

 o
w

n
 h

o
m

e
 

 Le
ar

n
in

g 
D

is
ab

ili
ty

 a
n

d
 A

u
ti

sm
 

R
en

fr
ew

sh
ir

e 
h

as
 5

.4
 a

d
u

lt
s 

kn
o

w
n

 p
er

 1
0

0
0 

p
o

p
u

la
ti

o
n

 w
it

h
 le

ar
n

in
g 

d
is

ab
ili

ti
es

 a
n

d
 t

h
e 

m
o

st
 r

ec
en

t 
o

ve
ra

ll 
fi

gu
re

 f
o

r 
R

en
fr

ew
sh

ir
e 

in
d

ic
at

es
 t

h
er

e 
ar

e 
al

m
o

st
 8

0
0

2
9
 a

d
u

lt
s 

w
it

h
 a

 le
ar

n
in

g 
d

is
ab

ili
ty

.  

M
an

y 
p

eo
p

le
 w

it
h

 a
 le

ar
n

in
g 

d
is

ab
ili

ty
 r

e
m

ai
n

 in
 t

h
ei

r 
o

w
n

 h
o

m
e 

an
d

 

ar
e

 lo
o

ke
d

 a
ft

er
 b

y 
p

ar
en

ts
 a

n
d

 c
ar

e
rs

. W
h

er
e 

p
ar

en
ts

 a
n

d
 c

ar
e

rs
 

th
em

se
lv

es
 a

re
 a

ge
in

g,
 t

h
is

 r
ai

se
s 

co
n

ce
rn

s 
o

ve
r 

th
e 

fu
tu

re
 c

ar
e

 n
ee

d
s 

o
f 

th
e 

p
er

so
n

 w
it

h
 t

h
e 

d
is

ab
ili

ty
.  

 

R
en

fr
ew

sh
ir

e’
s 

A
u

ti
sm

 S
tr

at
eg

y 
2

0
1

4 
h

ig
h

lig
h

ts
 t

h
e 

n
ee

d
 t

o
 d

ev
el

o
p

 a
 

b
ro

ad
er

 r
an

ge
 o

f 
h

o
u

si
n

g 
o

p
ti

o
n

s 
fo

r 
in

d
iv

id
u

al
s 

w
h

o
se

 n
ee

d
s 

m
ay

 n
o

t 

b
e 

su
it

ed
 t

o
 m

ai
n

st
re

am
 h

o
u

si
n

g 
an

d
 t

o
 s

u
p

p
o

rt
 p

eo
p

le
 t

o
 li

ve
 

in
d

ep
en

d
en

tl
y 

w
h

er
e 

p
o

ss
ib

le
 o

r 
w

it
h

 f
am

ily
 c

ar
er

s.
 

Th
er

e 
ar

e 
a 

n
u

m
b

er
 o

f 
sp

ec
ia

lis
t 

h
o

u
si

n
g 

o
p

ti
o

n
s 

d
ev

el
o

p
ed

 t
o

 p
ro

vi
d

e 

ac
co

m
m

o
d

at
io

n
 f

o
r 

ad
u

lt
s 

w
it

h
 le

ar
n

in
g 

d
is

ab
ili

ti
es

 in
 R

en
fr

ew
sh

ir
e 

w
h

ic
h

 h
av

e 
b

ee
n

 d
es

ig
n

ed
 t

o
 a

ls
o

 a
cc

o
m

m
o

d
at

e 
p

eo
p

le
 w

it
h

 a
u

ti
sm

.  

Fu
rt

h
er

 w
o

rk
 is

 r
eq

u
ir

ed
 t

o
 e

xp
lo

re
 o

p
ti

o
n

s 
fo

r 
se

rv
ic

es
 a

n
d

 s
u

p
p

o
rt

 f
o

r 

p
eo

p
le

 w
it

h
 a

u
ti

sm
 w

h
o

 d
o

 n
o

t 
h

av
e 

a 
le

ar
n

in
g 

d
is

ab
ili

ty
 y

et
 w

h
o

 m
ay

 

re
q

u
ir

e 
sp

ec
ia

lis
t 

h
o

u
si

n
g 

p
ro

vi
si

o
n

.  

Th
e 

C
o

u
n

ci
l w

ill
 a

d
d

re
ss

 t
h

is
 w

it
h

 t
h

e 
H

SC
P

 a
s 

p
ar

t 
o

f 
th

e 
jo

in
t 

co
m

m
is

si
o

n
in

g 
ap

p
ro

ac
h

 f
o

r 
sp

ec
if

ic
 c

o
m

m
u

n
it

y 
ca

re
 g

ro
u

p
s.

 

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
  

2
9
 L

e
a
rn

in
g
 D

is
a
b
ili

ty
 S

ta
ti
s
ti
c
s
 S

c
o
tl
a
n
d
, 

2
0
1
5
:S

C
L
D

 2
0
1
6
 

 P
h

ys
ic

al
 D

is
ab

ili
ty

 &
 S

e
n

so
ry

 Im
p

ai
rm

en
t 

In
fo

rm
at

io
n

 f
ro

m
 t

h
e 

C
en

su
s 

20
1

1 
in

d
ic

at
ed

 t
h

at
 7

.2
%

3
0
 o

f 

R
en

fr
ew

sh
ir

e’
s 

p
o

p
u

la
ti

o
n

 r
ep

o
rt

ed
 h

av
in

g 
a 

p
h

ys
ic

al
 d

is
ab

ili
ty

, t
h

is
 

co
rr

e
sp

o
n

d
s 

to
 1

2
,6

2
2

 p
eo

p
le

 in
 t

h
e 

ar
ea

.  

Th
e 

Sc
o

tt
is

h
 H

o
u

se
h

o
ld

 S
u

rv
ey

 2
01

3
 h

ig
h

lig
h

ts
 t

h
at

 5
5

%
3

1
 o

f 
so

ci
al

 

re
n

te
d

 s
ec

to
r 

h
o

u
se

h
o

ld
s 

in
 R

en
fr

ew
sh

ir
e 

co
n

ta
in

 s
o

m
eo

n
e 

in
 t

h
e 

h
o

u
se

h
o

ld
 w

it
h

 a
 lo

n
gs

ta
n

d
in

g 
ill

n
es

s,
 h

ea
lt

h
 p

ro
b

le
m

 o
r 

d
is

ab
ili

ty
 

co
m

p
ar

e
d

 w
it

h
 3

7
%

 o
f 

o
w

n
er

 o
cc

u
p

ie
r 

h
o

u
se

h
o

ld
s.

 T
h

is
 in

d
ic

at
es

 t
h

e 

d
is

p
ro

p
o

rt
io

n
at

e 
le

ve
l o

f 
p

eo
p

le
 w

it
h

 d
is

ab
ili

ti
es

 li
vi

n
g 

in
 t

h
e 

so
ci

al
 

re
n

te
d

 s
ec

to
r.

 

A
cc

o
rd

in
g 

to
 2

0
11

 c
en

su
s 

fi
gu

re
s,

 6
.9

%
 o

f 
th

e 
p

o
p

u
la

ti
o

n
 r

ep
o

rt
ed

 

h
av

in
g 

a 
h

ea
ri

n
g 

im
p

ai
rm

en
t 

w
h

ile
 2

.4
%

 o
f 

th
e 

p
o

p
u

la
ti

o
n

 r
ep

o
rt

ed
 

h
av

in
g 

a 
vi

su
al

 im
p

ai
rm

en
t.

  

A
s 

th
e 

d
ef

in
it

io
n

 o
f 

“p
h

ys
ic

al
 d

is
ab

ili
ty

” 
is

 b
ro

ad
, i

t 
is

 d
if

fi
cu

lt
 t

o
 m

ak
e 

an
 a

cc
u

ra
te

 a
ss

es
sm

en
t 

o
f 

th
e 

le
ve

ls
 o

f 
u

n
m

et
 n

ee
d

.  

Th
e 

H
SC

P
 h

as
 c

ar
ri

ed
 o

u
t 

in
it

ia
l s

co
p

in
g 

w
o

rk
 t

o
 d

ev
el

o
p

 s
tr

at
eg

ic
 

co
m

m
is

si
o

n
in

g 
p

la
n

s 
fo

r 
le

ar
n

in
g 

d
is

ab
ili

ti
es

, p
h

ys
ic

al
 d

is
ab

ili
ty

 a
n

d
 

se
n

so
ry

 im
p

ai
rm

en
t.

 O
ve

r 
th

e 
lif

et
im

e 
o

f 
th

is
 L

H
S 

th
er

e 
w

ill
 b

e 

p
ar

ti
ci

p
at

io
n

 a
n

d
 a

 c
o

n
tr

ib
u

ti
o

n
 t

o
 t

h
e 

d
ev

el
o

p
m

en
t 

o
f 

th
e 

jo
in

t 

st
ra

te
gi

c 
co

m
m

is
si

o
n

in
g 

p
la

n
s.

 

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
  

3
0
 2

0
1
1
 C

e
n
s
u
s
  

3
1
 2

0
1
3
 S

c
o
tt
is

h
 H

o
u
s
e
h
o
ld

 S
u
rv

e
y
 

Page 207 of 242



 

7
3
 |
 P

a
g

e
 

 

 
 

   
   

   
  O

u
tc

o
m

e
 6

 P
e

o
p

le
 a

re
 a

b
le

 t
o

 li
ve

 in
d

e
p

e
n

d
e

n
tl

y 
fo

r 
as

 lo
n

g 
as

 p
o

ss
ib

le
 in

 t
h

e
ir

 o
w

n
 h

o
m

e
 

 A
d

d
ic

ti
o

n
s 

 

Th
er

e 
ar

e 
an

 e
st

im
at

ed
 2

,8
0

0
 p

ro
b

le
m

 d
ru

g 
u

se
rs

 in
 R

en
fr

ew
sh

ir
e 

w
it

h
 

th
e 

h
ig

h
es

t 
p

er
ce

n
ta

ge
 o

f 
u

se
rs

 b
ei

n
g 

m
al

e 
w

it
h

in
 t

h
e 

25
-3

4
 a

ge
 g

ro
u

p
 

(w
h

ic
h

 is
 c

o
n

si
st

en
t 

w
it

h
 t

h
e 

re
st

 o
f 

Sc
o

tl
an

d
).

  T
h

e 
n

u
m

b
er

 o
f 

d
ru

g 

re
la

te
d

 d
ea

th
s 

in
 t

h
e 

ar
ea

 h
as

 d
ec

re
as

ed
 f

ro
m

 3
0

 in
 2

0
1

4 
to

 1
9

 in
 2

0
1

5
. 

D
ru

gs
 s

er
vi

ce
s 

re
ce

iv
ed

 2
,4

2
5

 r
ef

er
ra

ls
 d

u
ri

n
g 

2
0

1
5

/1
6

 a
n

d
 a

t 
th

e 
en

d
 

o
f 

M
ar

ch
 2

0
16

 t
h

er
e 

w
er

e 
2

,9
0

4
 a

ct
iv

e 
cl

ie
n

ts
.3

2
 T

h
e 

m
ai

n
 p

re
se

n
ti

n
g 

is
su

e 
co

n
ti

n
u

es
 t

o
 b

e 
h

er
o

in
 a

n
d

 it
 is

 b
ec

o
m

in
g 

m
o

re
 c

o
m

m
o

n
 f

o
r 

in
d

iv
id

u
al

s 
al

so
 r

ep
o

rt
in

g 
an

 a
lc

o
h

o
l p

ro
b

le
m

 a
t 

th
e 

sa
m

e 
ti

m
e.

 

M
an

y 
p

eo
p

le
 w

it
h

 c
o

m
p

le
x 

n
ee

d
s 

as
so

ci
at

ed
 w

it
h

 a
lc

o
h

o
l a

n
d

 

su
b

st
an

ce
 m

is
u

se
 f

al
l i

n
to

 a
 p

at
te

rn
 o

f 
re

p
ea

t 
h

o
m

el
e

ss
n

es
s 

an
d

 

p
o

te
n

ti
al

 p
er

si
st

en
t 

re
o

ff
en

d
in

g.
 

Th
e 

ra
te

 o
f 

al
co

h
o

l r
el

at
ed

 h
o

sp
it

al
 d

is
ch

ar
ge

s 
h

as
 d

ec
re

as
ed

 b
y 

o
ve

r 

3
%

 f
ro

m
 1

,0
1

1
 in

 2
0

1
3/

14
 t

o
 9

8
2

 in
 2

0
1

4/
1

5
. 

In
d

iv
id

u
al

s 
ac

ce
ss

in
g 

lo
ca

l a
lc

o
h

o
l a

n
d

 d
ru

g 
se

rv
ic

es
 w

it
h

 h
o

u
si

n
g 

n
ee

d
s 

ar
e 

as
se

ss
ed

 a
n

d
 r

ef
er

re
d

 t
o

 h
o

u
si

n
g 

se
rv

ic
es

 a
s 

re
q

u
ir

ed
. C

lo
se

 

w
o

rk
in

g 
lin

ks
 e

xi
st

 b
et

w
ee

n
 d

ru
g 

an
d

 a
lc

o
h

o
l s

er
vi

ce
s 

an
d

 h
o

u
si

n
g 

se
rv

ic
es

. I
n

 p
ar

ti
cu

la
r 

th
e 

H
o

u
si

n
g 

A
d

d
ic

ti
o

n
 L

ia
is

o
n

 O
ff

ic
er

 (
H

A
LO

) 

b
as

ed
 w

it
h

in
 H

o
m

el
es

sn
es

s 
Se

rv
ic

es
 e

n
su

re
s 

p
eo

p
le

 w
it

h
 a

d
d

ic
ti

o
n

s 

is
su

es
 a

re
 s

u
p

p
o

rt
ed

 in
 t

h
ei

r 
te

n
an

ci
es

.  

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
  

32
 W

ai
ti

n
g 

Ti
m

es
 F

ra
m

e
w

o
rk

  

  Th
e 

in
tr

o
d

u
ct

io
n

 o
f 

th
e 

H
o

u
si

n
g 

Fi
rs

t 
m

o
d

el
 in

to
 R

en
fr

ew
sh

ir
e 

w
it

h
 

Tu
rn

in
g 

P
o

in
t 

Sc
o

tl
an

d
, w

ill
 s

ig
n

if
ic

an
tl

y 
co

n
tr

ib
u

te
 t

o
 a

d
d

re
ss

in
g 

a 

ra
n

ge
 o

f 
co

m
p

le
x 

is
su

es
 r

el
at

in
g 

to
 a

lc
o

h
o

l a
b

u
se

 a
n

d
 s

u
b

st
an

ce
 m

is
u

se
 

w
h

ic
h

 h
as

 r
es

u
lt

ed
 in

 r
ep

ea
t 

h
o

m
el

es
sn

es
s.

 T
h

e 
m

aj
o

ri
ty

 o
f 

p
eo

p
le

 

p
ar

ti
ci

p
at

in
g 

in
 H

o
u

si
n

g 
Fi

rs
t 

ar
e 

lin
ke

d
 t

o
 A

d
d

ic
ti

o
n

 S
er

vi
ce

s 
an

d
 t

o
 

M
en

ta
l H

ea
lt

h
 S

er
vi

ce
s.

 

P
ar

tn
er

s 
w

ill
 c

o
n

ti
n

u
e 

to
 w

o
rk

 t
o

ge
th

er
 t

o
 in

ve
st

ig
at

e 
o

th
er

 w
ay

s 
o

f 

ad
d

re
ss

in
g 

th
e 

h
o

u
si

n
g 

an
d

 s
u

p
p

o
rt

 n
ee

d
s 

o
f 

p
eo

p
le

 w
it

h
 c

o
m

p
le

x 

n
ee

d
s 

re
la

te
d

 t
o

 a
lc

o
h

o
l a

n
d

 s
u

b
st

an
ce

 a
b

u
se

. 

M
e

n
ta

l H
ea

lt
h

   

A
cc

o
rd

in
g 

to
 t

h
e 

20
1

1
 C

en
su

s,
 5

.2
%

 o
f 

re
si

d
en

ts
 in

 R
en

fr
ew

sh
ir

e 

re
p

o
rt

ed
 t

h
at

 t
h

ey
 h

ad
 a

 m
en

ta
l h

ea
lt

h
 c

o
n

d
it

io
n

 w
h

ic
h

 c
o

rr
e

sp
o

n
d

s 
to

 

o
ve

r 
9

,0
0

0 
p

eo
p

le
. T

h
e 

R
es

h
ap

in
g 

C
ar

e 
fo

r 
O

ld
er

 P
e

o
p

le
: a

 1
0

 Y
ea

r 
P

la
n

 

fo
r 

O
ld

er
 P

e
o

p
le

 in
 R

en
fr

ew
sh

ir
e,

 h
ig

h
lig

h
ts

 t
h

at
 it

 is
 e

st
im

at
ed

 t
h

at
 

o
n

e 
in

 f
o

u
r 

o
ld

er
 p

eo
p

le
 li

vi
n

g 
in

 t
h

e 
co

m
m

u
n

it
y 

sh
o

w
 s

ym
p

to
m

s 
o

f 

d
ep

re
ss

io
n

 a
n

d
 t

h
at

 o
n

ly
 o

n
e 

in
 s

ix
 o

ld
er

 p
eo

p
le

 d
is

cu
ss

 t
h

ei
r 

si
tu

at
io

n
 

w
it

h
 a

 G
P

.  

Th
is

 h
ig

h
 p

ro
p

o
rt

io
n

 o
f 

p
eo

p
le

 w
it

h
 v

ar
yi

n
g 

d
eg

re
es

 o
f 

m
en

ta
l h

ea
lt

h
 

co
n

d
it

io
n

s 
re

fl
ec

ts
 t

h
e 

re
q

u
ir

em
en

t 
fo

r 
a 

b
ro

ad
 s

p
ec

tr
u

m
 o

f 
su

p
p

o
rt

 

o
p

ti
o

n
s 

ra
n

gi
n

g 
fr

o
m

 s
p

ec
ia

lis
t 

su
p

p
o

rt
 p

ro
vi

si
o

n
 t

o
 t

h
e 

p
ro

vi
si

o
n

 o
f 

lo
w

er
 le

ve
l c

o
m

m
u

n
it

y 
b

as
ed

 s
u

p
p

o
rt

s 
an

d
 s

er
vi

ce
s.

 

Page 208 of 242



 

7
4
 |
 P

a
g

e
 

 

 
 

   
   

   
  O

u
tc

o
m

e
 6

 P
e

o
p

le
 a

re
 a

b
le

 t
o

 li
ve

 in
d

e
p

e
n

d
e

n
tl

y 
fo

r 
as

 lo
n

g 
as

 p
o

ss
ib

le
 in

 t
h

e
ir

 o
w

n
 h

o
m

e
 

 Th
e 

H
SC

P
 h

as
 c

ar
ri

ed
 o

u
t 

in
it

ia
l s

co
p

in
g 

w
o

rk
 f

o
r 

th
e 

d
ev

el
o

p
m

en
t 

o
f 

a 

Jo
in

t 
St

ra
te

gi
c 

C
o

m
m

is
si

o
n

in
g 

P
la

n
 f

o
r 

M
en

ta
l H

ea
lt

h
 S

er
vi

ce
s 

in
 

R
en

fr
ew

sh
ir

e.
  A

re
as

 h
ig

h
lig

h
te

d
 a

s 
p

o
te

n
ti

al
 s

tr
at

eg
ic

 p
ri

o
ri

ti
es

 

in
cl

u
d

e:
 


 

en
su

ri
n

g 
th

at
 t

h
er

e 
ar

e 
ap

p
ro

p
ri

at
e 

co
m

m
u

n
it

y 
b

as
ed

 s
u

p
p

o
rt

s 

an
d

 s
er

vi
ce

s 
fo

r 
p

eo
p

le
 w

it
h

 m
en

ta
l h

ea
lt

h
 p

ro
b

le
m

s 
to

 e
n

ab
le

 

th
em

 t
o

 li
ve

 a
s 

in
d

ep
en

d
en

tl
y 

as
 p

o
ss

ib
le

 w
it

h
in

 t
h

e 
lo

ca
l 

co
m

m
u

n
it

y 
an

d
  


 

en
su

ri
n

g 
th

er
e 

is
 a

n
 a

p
p

ro
p

ri
at

e 
ra

n
ge

 o
f 

ac
co

m
m

o
d

at
io

n
 

o
p

ti
o

n
s,

 in
cl

u
d

in
g 

su
it

ab
le

  h
o

u
si

n
g,

 f
o

r 
p

eo
p

le
 w

it
h

 m
en

ta
l 

h
ea

lt
h

 p
ro

b
le

m
s.

 

P
ar

tn
er

s 
w

ill
 w

o
rk

 w
it

h
 t

h
e 

H
SC

P
 t

o
 d

et
er

m
in

e 
sp

ec
if

ic
 h

o
u

si
n

g 
n

ee
d

s 

fo
r 

th
is

 c
lie

n
t 

gr
o

u
p

, u
si

n
g 

ex
is

ti
n

g 
h

o
u

si
n

g 
st

o
ck

 w
h

er
e

 p
o

ss
ib

le
 t

o
 

m
at

ch
 n

ee
d

s.
  W

h
ile

 m
an

y 
p

eo
p

le
 w

it
h

 m
en

ta
l h

ea
lt

h
 n

ee
d

s 
ar

e
 a

b
le

 t
o

 

liv
e 

in
 m

ai
n

st
re

am
 h

o
u

si
n

g 
w

it
h

 a
p

p
ro

p
ri

at
e 

su
p

p
o

rt
, t

h
er

e 
ar

e 
o

th
er

s 

w
h

o
 r

eq
u

ir
e 

m
o

re
 in

te
n

si
ve

 s
u

p
p

o
rt

ed
 li

vi
n

g 
ar

ra
n

ge
m

e
n

ts
.  

M
ax

im
is

in
g 

In
d

e
p

e
n

d
e

n
ce

 –
 H

o
u

si
n

g 
Su

p
p

o
rt

 

H
o

u
si

n
g 

su
p

p
o

rt
 is

 c
en

tr
al

 t
o

 a
ss

is
ti

n
g 

p
eo

p
le

 t
o

 li
ve

 in
d

ep
en

d
en

tl
y 

an
d

 

p
re

ve
n

ts
 in

d
ep

en
d

en
t 

liv
in

g 
si

tu
at

io
n

s 
fr

o
m

 b
re

ak
in

g 
d

o
w

n
. T

h
e 

C
o

u
n

ci
l a

n
d

 lo
ca

l R
SL

s 
p

ro
vi

d
e 

a 
ra

n
ge

 o
f 

h
o

u
si

n
g 

su
p

p
o

rt
 s

er
vi

ce
s 

to
 

h
el

p
 p

eo
p

le
 r

em
ai

n
 a

n
d

 f
ee

l s
ec

u
re

 in
 t

h
ei

r 
o

w
n

 h
o

m
es

 w
it

h
 t

h
e 

ad
d

ed
 

b
en

ef
it

s 
o

f 
as

si
st

in
g 

in
 m

ai
n

ta
in

in
g 

su
st

ai
n

ab
le

 c
o

m
m

u
n

it
ie

s.
 

 Si
n

ce
 2

0
1

3
, t

h
e 

lo
tt

er
y 

fu
n

d
ed

 C
o

n
n

ec
t4

R
en

fr
ew

sh
ir

e 
p

ro
je

ct
 h

as
 b

ee
n

 

in
 p

la
ce

 w
it

h
 f

o
u

r 
lo

ca
l H

o
u

si
n

g 
A

ss
o

ci
at

io
n

s,
 in

 p
ar

tn
er

sh
ip

 w
it

h
 t

h
e 

C
o

u
n

ci
l, 

R
A

M
H

 a
n

d
 R

en
fr

ew
sh

ir
e 

C
re

d
it

 U
n

io
n

, o
ff

er
in

g 
va

ri
ed

 s
u

p
p

o
rt

 

se
rv

ic
es

 t
o

 p
eo

p
le

 a
t 

ri
sk

 o
r 

in
 f

in
an

ci
al

 h
ar

d
sh

ip
 in

cl
u

d
in

g:
 


 

m
en

ta
l h

ea
lt

h
 s

u
p

p
o

rt
; 


 

fi
n

an
ci

al
 s

ki
lls

/b
u

d
ge

ti
n

g;
 


 

fu
rn

it
u

re
 p

ro
vi

si
o

n
; a

n
d

  


 

en
er

gy
 a

d
vi

ce
. 

H
o

u
si

n
g 

A
ss

o
ci

at
io

n
s 

al
so

 o
ff

er
 f

in
an

ci
al

 a
d

vi
ce

 a
n

d
 s

u
p

p
o

rt
 s

er
vi

ce
s 

th
ro

u
gh

 t
h

ei
r 

d
ed

ic
at

ed
 W

el
fa

re
 R

ig
h

ts
 O

ff
ic

er
s.

  

Th
e 

C
o

u
n

ci
l u

se
s 

th
e 

B
et

te
r 

Fu
tu

re
s 

m
at

ri
x 

to
 a

ss
es

s 
re

co
rd

 a
n

d
 t

ra
ck

 

an
 a

p
p

lic
an

t’
s 

su
p

p
o

rt
 n

ee
d

s.
 S

u
p

p
o

rt
 s

ta
ff

 d
ec

id
e 

w
h

et
h

er
 t

o
 p

ro
vi

d
e 

h
o

u
si

n
g 

re
la

te
d

 s
u

p
p

o
rt

 d
ir

ec
tl

y 
o

r 
co

m
m

is
si

o
n

 s
u

p
p

o
rt

 f
ro

m
 o

n
e 

o
f 

th
e 

sp
ec

ia
lis

t 
p

ro
vi

d
er

s 
o

n
 t

h
e 

C
o

u
n

ci
l’s

 S
u

p
p

o
rt

ed
 L

iv
in

g 
Fr

am
ew

o
rk

. 
 

    

Page 209 of 242



 

7
5
 |
 P

a
g

e
 

 

 
 

   
   

   
  O

u
tc

o
m

e
 6

 P
e

o
p

le
 a

re
 a

b
le

 t
o

 li
ve

 in
d

e
p

e
n

d
e

n
tl

y 
fo

r 
as

 lo
n

g 
as

 p
o

ss
ib

le
 in

 t
h

e
ir

 o
w

n
 h

o
m

e
 

 In
 2

0
1

5
/1

6
, 7

7
4

 h
o

u
se

h
o

ld
s 

ac
ce

ss
ed

 t
h

e 
C

o
u

n
ci

l’s
 H

o
u

si
n

g 
Su

p
p

o
rt

 

Se
rv

ic
es

 w
it

h
 5

1
9

 p
eo

p
le

 r
ec

ei
vi

n
g 

d
ir

ec
t 

su
p

p
o

rt
 f

ro
m

 t
h

e 
H

o
u

si
n

g 

Su
p

p
o

rt
 T

ea
m

 a
n

d
 2

5
5 

re
ce

iv
in

g 
fi

n
an

ci
al

 s
u

p
p

o
rt

 d
el

iv
er

ed
 b

y 
A

d
vi

ce
 

W
o

rk
s.

 T
h

e 
m

aj
o

ri
ty

 o
f 

p
eo

p
le

 w
h

o
 w

er
e 

p
ro

vi
d

ed
 w

it
h

 s
u

p
p

o
rt

 h
ad

 

co
m

e 
th

ro
u

gh
 t

h
e 

h
o

m
el

es
sn

es
s 

ro
u

te
, a

n
d

 t
h

er
e

 is
 n

o
w

 a
 h

ig
h

er
 

p
ro

p
o

rt
io

n
 o

f 
p

eo
p

le
 w

it
h

 c
o

m
p

le
x 

n
ee

d
s 

re
la

te
d

 t
o

 a
lc

o
h

o
l a

n
d

 

su
b

st
an

ce
 m

is
u

se
 o

r 
m

en
ta

l h
ea

lt
h

 is
su

es
.  

 

 Y
o

u
n

g 
P

e
o

p
le

 

Th
e 

C
h

ild
re

n
 a

n
d

 Y
o

u
n

g 
P

e
o

p
le

 (
Sc

o
tl

an
d

) 
A

ct
 2

01
4

 p
u

ts
 in

 p
la

ce
 n

ew
 

le
gi

sl
at

iv
e 

d
u

ti
es

 in
 r

es
p

ec
t 

o
f 

lo
o

ke
d

 a
ft

er
 c

h
ild

re
n

. T
h

e 
A

ct
 e

xt
en

d
s 

th
e 

ag
e 

o
f 

el
ig

ib
ili

ty
 f

o
r 

A
ft

er
ca

re
 S

er
vi

ce
s 

(a
d

vi
ce

, g
u

id
an

ce
 a

n
d

 

as
si

st
an

ce
) 

fr
o

m
 2

1
 y

ea
rs

 t
o

 2
6

 y
ea

rs
.  

Th
is

 m
ay

 im
p

ac
t 

o
n

 t
h

e 
n

ee
d

 f
o

r 

su
p

p
o

rt
ed

 a
cc

o
m

m
o

d
at

io
n

 f
o

r 
ca

re
 le

av
er

s.
   

Th
e 

C
o

u
n

ci
l r

e
-l

au
n

ch
ed

 a
 J

o
in

t 
P

ro
to

co
l f

o
r 

Lo
o

ke
d

 A
ft

er
 C

h
ild

re
n

 t
o

 

es
ta

b
lis

h
 a

 s
ea

m
le

ss
 t

ra
n

si
ti

o
n

 f
ro

m
 lo

ca
l a

u
th

o
ri

ty
 c

ar
e 

to
 

in
d

ep
en

d
en

t 
liv

in
g 

to
 p

re
ve

n
t 

h
o

m
el

e
ss

n
es

s 
o

cc
u

rr
in

g.
 In

 P
ai

sl
ey

, 1
0

 

n
ew

 b
u

ild
 in

te
ri

m
 s

p
ec

ia
lis

t 
ac

co
m

m
o

d
at

io
n

 u
n

it
s 

fo
r 

yo
u

n
g 

ca
re

 

le
av

er
s 

w
er

e
 d

ev
el

o
p

ed
. I

n
 a

d
d

it
io

n
 t

h
e 

C
o

u
n

ci
l m

ad
e 

av
ai

la
b

le
 1

0
 

sa
te

lli
te

 f
la

ts
 w

h
ic

h
 a

re
 in

te
ri

m
 s

u
p

p
o

rt
ed

 p
ro

p
er

ti
es

 g
eo

gr
ap

h
ic

al
ly

 

d
is

p
er

se
d

 t
h

ro
u

gh
o

u
t 

R
en

fr
ew

sh
ir

e.
  

  

 Th
e 

G
la

sg
o

w
 a

n
d

 t
h

e 
C

ly
d

e 
V

al
le

y 
H

o
u

si
n

g 
M

ar
ke

t 
P

ar
tn

er
sh

ip
 

(G
C

V
H

M
P

) 
in

 it
s 

2
0

1
5

 r
ep

o
rt

, h
ig

h
lig

h
ts

 t
h

at
 t

h
er

e 
ar

e
 in

cr
ea

si
n

g 

n
u

m
b

er
s 

o
f 

ca
re

 le
av

er
s 

an
d

 t
h

at
 c

ar
e 

le
av

er
s 

ar
e 

at
 g

re
at

er
 r

is
k 

o
f 

h
o

m
el

e
ss

n
es

s 
th

an
 o

th
er

 y
o

u
n

g 
p

eo
p

le
. R

es
ea

rc
h

 h
as

 a
ls

o
 s

h
o

w
n

 t
h

at
 

ca
re

 le
av

er
s 

o
ft

en
 h

av
e 

p
ro

b
le

m
s 

in
 a

cc
es

si
n

g 
em

p
lo

ym
en

t 
an

d
 h

av
e 

a 

lo
w

er
 le

ve
l o

f 
ed

u
ca

ti
o

n
al

 a
tt

ai
n

m
en

t 
th

an
 t

h
e 

ge
n

er
al

 p
o

p
u

la
ti

o
n

.  

Yo
u

n
g 

ca
re

 le
av

er
s 

ar
e 

a 
p

ri
o

ri
ty

 f
o

r 
th

e 
C

o
u

n
ci

l a
n

d
, a

s 
C

o
rp

o
ra

te
 

P
ar

en
t,

 t
h

e 
C

o
u

n
ci

l w
ill

 e
n

su
re

 t
h

e 
p

ro
vi

si
o

n
 o

f 
n

ec
es

sa
ry

 s
u

p
p

o
rt

 t
o

 

as
si

st
 y

o
u

n
g 

ca
re

 le
av

er
s 

in
 t

h
e 

tr
an

si
ti

o
n

 t
o

 in
d

ep
en

d
en

t 
liv

in
g.

 

R
e

fu
ge

es
 a

n
d

 M
ig

ra
n

ts
  

Th
e 

C
o

u
n

ci
l i

s 
re

sp
o

n
si

b
le

 f
o

r 
th

e 
V

u
ln

er
ab

le
 P

e
rs

o
n

s 
R

es
et

tl
em

en
t 

P
ro

gr
am

m
e 

in
 R

en
fr

ew
sh

ir
e

. T
h

e 
U

K
 G

o
ve

rn
m

en
t’

s 
V

u
ln

er
ab

le
 

P
e

rs
o

n
’s

 R
el

o
ca

ti
o

n
 (

V
P

R
) 

Sc
h

em
e 

al
lo

w
s 

Sy
ri

an
 p

eo
p

le
 a

ff
ec

te
d

 b
y 

th
e 

h
u

m
an

it
ar

ia
n

 c
ri

si
s 

to
 c

o
m

e 
to

 t
h

e 
U

K
 a

n
d

 h
o

ld
 “

sp
ec

ia
l”

 r
ef

u
ge

e
 

st
at

u
s.

 T
h

is
 s

ta
tu

s 
al

lo
w

s 
Sy

ri
an

 p
eo

p
le

 t
o

 li
ve

 in
 t

h
e 

U
K

 f
o

r 
u

p
 t

o
 5

 

ye
ar

s 
an

d
 e

n
ti

tl
es

 r
ef

u
ge

es
 t

o
 a

cc
es

s 
b

en
ef

it
s 

an
d

 e
m

p
lo

ym
en

t.
  O

ve
r 

8
0

 S
yr

ia
n

 r
ef

u
ge

es
 h

av
e 

re
ce

n
tl

y 
m

o
ve

d
 t

o
 R

en
fr

ew
sh

ir
e 

th
ro

u
gh

 t
h

e 

V
P

R
 S

ch
em

e.
  

Th
e 

C
o

u
n

ci
l h

as
 p

re
p

ar
ed

 a
 “

W
el

co
m

e 
to

 R
en

fr
ew

sh
ir

e”
 in

fo
rm

at
io

n
 

p
ac

k 
 f

o
r 

n
ew

 m
ig

ra
n

ts
 f

ro
m

 P
o

la
n

d
, E

st
o

n
ia

, L
it

h
u

an
ia

, H
u

n
ga

ry
 , 

La
tv

ia
, S

lo
va

ki
a 

, S
lo

ve
n

ia
 R

o
m

an
ia

 a
n

d
 B

u
lg

ar
ia

 w
h

ic
h

 in
cl

u
d

es
 

in
fo

rm
at

io
n

 o
n

 h
o

w
 t

o
 a

cc
es

s 
h

o
u

si
n

g.
   

Page 210 of 242



 

7
6
 |
 P

a
g

e
 

 

 
 

   
   

   
  O

u
tc

o
m

e
 6

 P
e

o
p

le
 a

re
 a

b
le

 t
o

 li
ve

 in
d

e
p

e
n

d
e

n
tl

y 
fo

r 
as

 lo
n

g 
as

 p
o

ss
ib

le
 in

 t
h

e
ir

 o
w

n
 h

o
m

e
 

 G
yp

sy
/T

ra
ve

lle
rs

 

A
t 

p
re

se
n

t 
th

er
e

 is
 n

o
 p

er
m

an
en

t 
o

r 
tr

an
si

t 
si

te
 p

ro
vi

si
o

n
 f

o
r 

G
yp

sy
/T

ra
ve

lle
rs

 in
 R

en
fr

ew
sh

ir
e.

 

In
 r

ec
en

t 
ye

ar
s,

 R
en

fr
ew

sh
ir

e 
C

o
u

n
ci

l t
o

ge
th

er
 w

it
h

 n
ei

gh
b

o
u

ri
n

g 
lo

ca
l 

au
th

o
ri

ti
es

 (
in

cl
u

d
in

g 
G

la
sg

o
w

, E
as

t 
R

en
fr

ew
sh

ir
e 

an
d

 In
ve

rc
ly

d
e 

C
o

u
n

ci
ls

) 
fo

rm
ed

 a
 g

yp
sy

 t
ra

ve
lle

r 
w

o
rk

in
g 

gr
o

u
p

. T
h

is
 g

ro
u

p
 w

as
 

es
ta

b
lis

h
ed

 t
o

 lo
o

k 
at

 t
h

e 
p

ro
vi

si
o

n
 o

f 
a 

tr
an

si
t 

gy
p

sy
 t

ra
ve

lle
r 

si
te

 

w
it

h
in

 o
n

e 
o

f 
th

e 
lo

ca
l a

u
th

o
ri

ty
 a

re
as

.  

In
 e

ar
ly

 2
0

16
, R

en
fr

ew
sh

ir
e 

C
o

u
n

ci
l p

ar
ti

ci
p

at
ed

 in
 a

 d
es

kt
o

p
 s

tu
d

y 

w
it

h
 1

0
 o

th
er

 lo
ca

l a
u

th
o

ri
ti

es
 a

cr
o

ss
 t

h
e 

G
la

sg
o

w
 C

ly
d

e 
V

al
le

y 
an

d
 

A
yr

sh
ir

e 
ar

ea
. T

h
is

 s
tu

d
y 

es
ta

b
lis

h
e

d
 c

u
rr

en
t 

si
te

 p
ro

vi
si

o
n

 a
n

d
 t

re
n

d
s 

in
 t

er
m

s 
o

f 
au

th
o

ri
se

d
 a

n
d

 u
n

au
th

o
ri

se
d

 e
n

ca
m

p
m

en
ts

 a
n

d
 t

h
e 

p
ro

vi
si

o
n

 o
f 

fa
ci

lit
ie

s 
ac

ro
ss

 t
h

is
 w

id
er

 a
re

a.
  

  

  Fo
llo

w
in

g 
th

is
 d

es
kt

o
p

 s
tu

d
y 

an
d

 f
in

d
in

gs
 in

 r
el

at
io

n
 t

o
 t

h
e 

p
re

p
ar

at
io

n
 

o
f 

H
N

D
A

 2
, R

en
fr

ew
sh

ir
e 

C
o

u
n

ci
l e

st
ab

lis
h

ed
 a

n
 in

te
rn

al
 

G
yp

sy
/T

ra
ve

lle
r 

gr
o

u
p

 t
o

 d
is

cu
ss

 s
it

e 
p

ro
vi

si
o

n
 in

 R
en

fr
ew

sh
ir

e 
w

h
ic

h
 

w
ill

 in
fo

rm
 t

h
e 

re
vi

ew
 o

f 
th

e 
R

en
fr

ew
sh

ir
e 

Lo
ca

l D
ev

el
o

p
m

en
t 

P
la

n
.  

 

Th
ro

u
gh

 t
h

e 
re

vi
ew

 o
f 

th
e 

cu
rr

en
t 

R
en

fr
ew

sh
ir

e 
Lo

ca
l D

ev
el

o
p

m
en

t 

P
la

n
, t

h
er

e
 w

ill
 b

e 
co

n
si

d
er

at
io

n
 g

iv
en

 t
o

 t
h

e 
n

ee
d

 t
o

 p
ro

vi
d

e 
a 

si
te

 f
o

r 

G
yp

sy
/T

ra
ve

lle
rs

.  
Th

is
 w

ill
 b

e 
ad

d
re

ss
ed

 in
 t

h
e

 L
o

ca
l D

ev
el

o
p

m
en

t 
P

la
n

 

M
ai

n
 Is

su
es

 R
ep

o
rt

 w
h

ic
h

 w
ill

 b
e 

p
u

b
lis

h
ed

 f
o

r 
co

n
su

lt
at

io
n

 e
ar

ly
 2

01
7

.  

Fo
llo

w
in

g 
co

n
su

lt
at

io
n

 t
h

e 
C

o
u

n
ci

l w
ill

 c
o

n
si

d
er

 t
h

is
 m

at
te

r 
fu

rt
h

e
r 

in
 

lin
e 

w
it

h
 a

n
y 

co
m

m
en

ts
 a

n
d

/o
r 

fu
tu

re
 e

vi
d

en
ce

 r
ec

ei
ve

d
 f

ro
m

 t
h

e 

in
te

rn
al

 R
en

fr
ew

sh
ir

e 
G

yp
sy

/T
ra

ve
lle

r 
G

ro
u

p
.  

 

Th
e 

C
o

u
n

ci
l w

ill
 a

ls
o

 c
o

n
si

d
er

 t
h

e 
n

ee
d

 f
o

r 
ad

d
it

io
n

al
 p

o
lic

y 
p

ro
vi

si
o

n
 in

 

th
e 

R
en

fr
ew

sh
ir

e 
Lo

ca
l D

ev
el

o
p

m
en

t 
P

la
n

 f
o

r 
sm

al
l p

ri
va

te
ly

 o
w

n
ed

 

si
te

s 
in

 R
en

fr
ew

sh
ir

e 
in

 li
n

e 
w

it
h

 S
co

tt
is

h
 P

la
n

n
in

g 
P

o
lic

y 
fo

r 

G
yp

sy
/T

ra
ve

lle
rs

 a
n

d
 T

ra
ve

lli
n

g 
Sh

o
w

p
eo

p
le

. 

 

   

 

Page 211 of 242



 

7
7
 |
 P

a
g

e
 

 

 
 

   
   

   
  O

u
tc

o
m

e
 6

 P
e

o
p

le
 a

re
 a

b
le

 t
o

 li
ve

 in
d

e
p

e
n

d
e

n
tl

y 
fo

r 
as

 lo
n

g 
as

 p
o

ss
ib

le
 in

 t
h

e
ir

 o
w

n
 h

o
m

e
 

   O
u

tc
o

m
e 

6
: 

Su
m

m
ar

y 
o

f 
K

ey
 A

ct
io

n
s 

 
1

. 
Im

p
le

m
en

t 
ac

ti
o

n
s 

ar
is

in
g 

fr
o

m
 t

h
e 

Ex
te

rn
al

 R
ev

ie
w

s 
o

f 
O

ld
er

 P
e

rs
o

n
s 

H
o

u
si

n
g;

 

2
. 

D
ev

el
o

p
 p

ro
p

o
sa

ls
 w

it
h

 p
ar

tn
er

s 
fo

r 
ad

d
it

io
n

al
 E

xt
ra

 C
ar

e 
H

o
u

si
n

g 
in

 t
h

e 
P

ai
sl

ey
 a

re
a

; 

3
. 

D
ev

el
o

p
 p

ro
p

o
sa

ls
 f

o
r 

sh
el

te
re

d
 h

o
u

si
n

g 
re

p
ro

vi
si

o
n

in
g 

in
 E

rs
ki

n
e;

 

4
. 

D
ev

el
o

p
 p

ro
p

o
sa

ls
 t

o
 e

st
ab

lis
h

 a
 “

re
ti

re
m

e
n

t 
vi

lla
ge

 “
 m

o
d

el
 o

f 
h

o
u

si
n

g 
fo

r 
o

ld
er

 p
eo

p
le

 a
t 

th
e 

fo
u

r 
h

ig
h

 r
is

e 
b

lo
ck

s 
at

 N
ei

ls
to

n
 R

o
ad

, 

P
ai

sl
ey

; 

5
. 

Ev
al

u
at

e 
th

e 
lo

w
 c

o
st

 h
o

m
e 

o
w

n
er

sh
ip

 a
m

e
n

it
y 

d
ev

el
o

p
m

en
t 

fo
r 

o
ld

er
 p

eo
p

le
 in

 P
ai

sl
ey

 t
o

 in
fo

rm
 f

u
tu

re
 p

o
lic

y 
d

ev
el

o
p

m
en

t;
 

6
. 

C
o

n
tr

ib
u

te
 t

o
 t

h
e 

im
p

le
m

en
ta

ti
o

n
 o

f 
th

e 
R

en
fr

ew
sh

ir
e 

A
u

ti
sm

 S
tr

at
eg

y 
A

ct
o

n
 P

la
n

; 

7
. 

Id
en

ti
fy

 t
h

e 
n

ee
d

s 
o

f 
th

o
se

 li
vi

n
g 

w
it

h
 a

ge
d

 c
ar

er
s 

to
 d

ev
el

o
p

 p
la

n
n

ed
 p

at
h

w
ay

s 
fo

r 
in

d
ep

en
d

en
t 

liv
in

g 
ar

ra
n

ge
m

en
ts

; 

8
. 

W
o

rk
 in

 p
ar

tn
er

sh
ip

 w
it

h
 t

h
e 

H
SC

P
 t

o
 d

ev
el

o
p

 J
o

in
t 

N
ee

d
s 

A
ss

es
sm

en
ts

 f
o

r 
M

en
ta

l H
ea

lt
h

 S
e

rv
ic

es
, L

ea
rn

in
g 

D
is

ab
ili

ty
 S

e
rv

ic
es

, P
h

ys
ic

al
 

D
is

ab
ili

ty
, S

en
so

ry
 Im

p
ai

rm
e

n
t 

/L
o

n
g 

Te
rm

 C
o

n
d

it
io

n
s 

an
d

 t
o

 id
en

ti
fy

 h
o

u
si

n
g 

re
la

te
d

 n
ee

d
; 

9
. 

C
o

n
si

d
er

 t
h

e 
n

ee
d

 f
o

r 
si

te
 p

ro
vi

si
o

n
 f

o
r 

G
yp

sy
/T

ra
ve

lle
rs

 a
n

d
 T

ra
ve

lli
n

g 
Sh

o
w

 P
e

o
p

le
. 

    

Page 212 of 242



  

7
8
 |
 P

a
g

e
 

 

    
   

   
   

   
  

   
   

   
   

 O
u

tc
o

m
e

 7
 A

ff
o

rd
ab

le
 h

o
u

si
n

g 
is

 a
cc

e
ss

ib
le

 t
o

 p
e

o
p

le
 w

h
o

 n
e

e
d

 it
 

W
it

h
 a

n
 in

cr
ea

si
n

g 
ra

n
ge

 o
f 

af
fo

rd
ab

le
 h

o
u

si
n

g 
o

p
ti

o
n

s 
an

d
 la

n
d

lo
rd

s 
in

 

R
en

fr
ew

sh
ir

e,
 p

ro
vi

d
in

g 
go

o
d

 q
u

al
it

y 
h

o
u

si
n

g 
o

p
ti

o
n

s 
ad

vi
ce

 is
 c

ri
ti

ca
l 

to
 e

n
su

re
 t

h
at

 p
eo

p
le

 h
av

e 
ap

p
ro

p
ri

at
e 

in
fo

rm
at

io
n

 t
o

 m
ak

e 
th

e 
ri

gh
t 

ch
o

ic
e 

fo
r 

th
ei

r 
ci

rc
u

m
st

an
ce

s.
   

  

H
o

u
si

n
g 

O
p

ti
o

n
s 

A
p

p
ro

ac
h

 

P
ro

vi
d

in
g 

a 
fu

ll 
H

o
u

si
n

g 
O

p
ti

o
n

s 
se

rv
ic

e 
in

vo
lv

es
 d

is
cu

ss
io

n
 o

f 
al

l 

d
if

fe
re

n
t 

so
lu

ti
o

n
s 

to
 f

in
d

 t
h

e 
ty

p
e 

o
f 

h
o

u
si

n
g 

th
at

 b
es

t 
m

ee
ts

 a
 

p
er

so
n

’s
 n

ee
d

s 
w

h
ic

h
 m

ay
 in

cl
u

d
e 

si
gn

p
o

st
in

g 
to

 o
th

er
 h

o
u

si
n

g 
o

p
ti

o
n

s 

su
ch

 a
s 

p
ri

va
te

 r
en

te
d

 p
ro

p
er

ty
 o

r 
lo

w
 c

o
st

 h
o

m
e 

o
w

n
er

sh
ip

. T
h

is
 

h
o

u
si

n
g 

o
p

ti
o

n
s 

ap
p

ro
ac

h
 is

 n
o

w
 f

u
lly

 e
m

b
ed

d
ed

 w
it

h
in

 R
en

fr
ew

sh
ir

e 

C
o

u
n

ci
l a

n
d

 s
o

m
e 

o
th

er
 lo

ca
l R

SL
s.

  

O
p

p
o

rt
u

n
it

ie
s 

ex
is

t 
to

 s
tr

en
gt

h
en

 t
h

e 
h

o
u

si
n

g 
o

p
ti

o
n

s 
ap

p
ro

ac
h

 t
o

 

in
cl

u
d

e 
re

la
te

d
 a

d
vi

ce
. F

o
r 

ex
am

p
le

, t
h

e 
C

o
u

n
ci

l h
as

 r
ec

en
tl

y 
ex

te
n

d
ed

 

th
is

 a
p

p
ro

ac
h

 t
o

 in
cl

u
d

e 
em

p
lo

ym
en

t 
si

gn
 p

o
st

in
g 

w
it

h
 r

ef
er

ra
ls

 m
ad

e 

to
 a

n
 E

m
p

lo
ym

en
t 

A
d

vi
se

r.
 

Li
n

st
o

n
e 

H
o

u
si

n
g 

A
ss

o
ci

at
io

n
 is

 p
ilo

ti
n

g 
a 

n
ew

 c
o

m
m

u
n

it
y 

H
o

u
si

n
g 

an
d

 

H
ea

lt
h

 In
fo

rm
at

io
n

 H
u

b
 in

 p
ar

tn
er

sh
ip

 w
it

h
 R

en
fr

ew
sh

ir
e 

A
ss

o
ci

at
io

n
 

o
f 

M
en

ta
l H

ea
lt

h
 a

n
d

 A
ct

iv
e

 C
o

m
m

u
n

it
ie

s 
th

ro
u

gh
 r

es
o

u
rc

es
 p

ro
vi

d
ed

 

fo
r 

1
2

 m
o

n
th

s 
b

y 
th

e 
In

te
gr

at
ed

 C
ar

e 
Fu

n
d

 a
n

d
 L

in
st

o
n

e.
  

Th
e 

ai
m

 o
f 

th
e 

p
ro

je
ct

 is
 t

o
 li

n
k 

a 
n

ew
 s

o
ci

al
 p

re
sc

ri
b

in
g 

in
it

ia
ti

ve
 w

it
h

 

th
ir

d
 s

ec
to

r 
p

ar
tn

er
s 

in
 t

h
e 

ar
ea

 a
n

d
 t

o
 d

iv
er

t 
p

eo
p

le
 r

eq
u

ir
in

g 
n

o
n

-

m
ed

ic
al

 s
u

p
p

o
rt

s 
to

 a
lt

er
n

at
iv

e 
su

p
p

o
rt

 s
er

vi
ce

s.
  

  

 Th
is

 L
H

S 
se

ts
 o

u
t 

p
la

n
s 

to
: 

 


 

St
re

n
gt

h
en

 t
h

e 
h

o
u

si
n

g 
o

p
ti

o
n

s 
ap

p
ro

ac
h

 a
n

d
 p

ilo
t 

n
ew

 w
ay

s 

o
f 

d
el

iv
er

in
g 

h
o

u
si

n
g 

an
d

 r
el

at
ed

 a
d

vi
ce

; 


 

D
ev

el
o

p
 a

 s
in

gl
e 

h
o

u
si

n
g 

al
lo

ca
ti

o
n

 p
o

lic
y 

fo
r 

th
e 

C
o

u
n

ci
l a

n
d

 

lo
ca

l R
SL

s;
 


 

A
ss

is
t 

te
n

an
ts

 t
o

 d
o

w
n

si
ze

 a
n

d
 e

xc
h

an
ge

 h
o

m
es

; 


 

Lo
o

k 
at

 w
ay

s 
to

 r
ed

u
ce

 “
w

h
o

le
 h

o
u

se
 c

o
st

s”
 a

n
d

 t
en

an
cy

 

st
ar

t 
u

p
 c

o
st

s 
as

 f
ar

 a
s 

p
o

ss
ib

le
; a

n
d

, 


 

P
re

p
ar

e 
fo

r 
th

e 
ro

ll 
o

u
t 

o
f 

U
n

iv
er

sa
l C

re
d

it
 in

 R
en

fr
ew

sh
ir

e 

an
d

 m
o

n
it

o
ri

n
g 

an
d

 p
re

p
ar

in
g 

fo
r 

th
e 

p
o

te
n

ti
al

 im
p

ac
t 

o
f 

fu
tu

re
 w

el
fa

re
 c

h
an

ge
s.

 

 

Page 213 of 242



  

7
9
 |
 P

a
g

e
 

 

    
   

   
   

   
  

   
   

   
   

 O
u

tc
o

m
e

 7
 A

ff
o

rd
ab

le
 h

o
u

si
n

g 
is

 a
cc

e
ss

ib
le

 t
o

 p
e

o
p

le
 w

h
o

 n
e

e
d

 it
 

 Th
is

 p
ro

je
ct

 s
ee

ks
 t

o
 p

ro
vi

d
e 

a 
co

m
m

u
n

it
y 

h
ea

lt
h

, i
n

fo
rm

at
io

n
, s

u
p

p
o

rt
 

an
d

 n
et

w
o

rk
in

g 
se

rv
ic

e 
fo

r 
th

e 
th

re
e

 p
ar

tn
er

 o
rg

an
is

at
io

n
s 

in
 L

in
w

o
o

d
 

an
d

 J
o

h
n

st
o

n
e.

  

Th
e 

ai
m

 is
 t

o
 d

em
o

n
st

ra
te

 h
o

w
 n

ew
 w

ay
s 

o
f 

w
o

rk
in

g 
ca

n
 b

en
ef

it
 

in
d

iv
id

u
al

s 
an

d
 r

ed
u

ce
 p

re
ss

u
re

s 
o

n
 o

th
er

 h
ea

lt
h

 a
n

d
 c

ar
e 

se
rv

ic
es

. I
t 

is
 

in
te

n
d

ed
 t

h
at

 t
h

er
e 

w
ill

 b
e 

a 
fo

cu
s 

o
n

 p
re

ve
n

ta
ti

ve
 w

o
rk

, u
ti

lis
in

g 

ex
is

ti
n

g 
co

m
m

u
n

it
y 

su
p

p
o

rt
 n

et
w

o
rk

s 
an

d
 t

h
e 

th
ir

d
 s

ec
to

r 
in

 

R
en

fr
ew

sh
ir

e.
 

C
o

m
m

o
n

 A
llo

ca
ti

o
n

 P
o

lic
y 

 

W
o

rk
 is

 in
 p

ro
gr

es
s 

to
 d

ev
el

o
p

 a
 s

in
gl

e 
R

en
fr

ew
sh

ir
e 

h
o

u
si

n
g 

al
lo

ca
ti

o
n

 

p
o

lic
y.

 T
h

is
 is

 b
ei

n
g 

d
ev

el
o

p
ed

 b
y 

th
e 

C
o

u
n

ci
l a

n
d

 lo
ca

l R
SL

s 
w

o
rk

in
g 

to
ge

th
er

 w
it

h
 t

h
e 

ai
m

 t
o

 c
re

at
e

 a
 u

n
if

o
rm

 a
p

p
ro

ac
h

 t
o

 h
o

u
si

n
g 

al
lo

ca
ti

o
n

s.
  A

 c
o

m
m

o
n

 a
llo

ca
ti

o
n

 p
o

lic
y 

w
ill

 a
ss

is
t 

cu
st

o
m

er
s 

in
 

u
n

d
er

st
an

d
in

g 
h

o
w

 h
o

m
es

 a
re

 a
llo

ca
te

d
 a

n
d

 t
h

ei
r 

p
ri

o
ri

ty
 o

n
 t

h
e 

w
ai

ti
n

g 
lis

t.
  T

h
e 

co
m

m
o

n
 p

o
lic

y 
w

ill
 t

ak
e 

in
to

 a
cc

o
u

n
t 

th
e 

p
ro

vi
si

o
n

s 
o

f 

th
e 

H
o

u
si

n
g 

(S
co

tl
an

d
) 

A
ct

 2
0

1
4

 a
n

d
 g

u
id

an
ce

 f
ro

m
 t

h
e 

Sc
o

tt
is

h
 

G
o

ve
rn

m
en

t 
is

 e
xp

ec
te

d
. 

   

 H
e

lp
in

g 
P

e
o

p
le

 M
o

ve
 


 

H
o

m
ex

ch
an

ge
 S

h
o

p
 -

 A
 jo

in
t 

in
it

ia
ti

ve
 b

et
w

ee
n

 t
h

e 
C

o
u

n
ci

l a
n

d
 

se
ve

n
 R

LS
s,

 t
h

e 
sh

o
p

 in
 P

ai
sl

ey
 T

o
w

n
 C

en
tr

e 
o

ff
er

s 
a 

“d
ro

p
 in

” 

h
o

u
si

n
g 

o
p

ti
o

n
s 

an
d

 m
u

tu
al

 e
xc

h
an

ge
 s

er
vi

ce
.  

It
 w

as
 s

et
 u

p
 t

o
 h

el
p

 

p
eo

p
le

 w
h

o
 w

an
t 

to
 m

o
ve

 t
o

 a
 m

o
re

 s
u

it
ab

le
 p

ro
p

er
ty

, p
ar

ti
cu

la
rl

y 

th
o

se
 a

ff
ec

te
d

 b
y 

th
e 

u
n

d
er

o
cc

u
p

an
cy

 c
h

ar
ge

.  

In
 it

s 
fi

rs
t 

fu
ll 

ye
ar

 (
1

4
/1

5
),

 a
lm

o
st

 2
,0

0
0

 c
u

st
o

m
er

s 
vi

si
te

d
 t

h
e 

sh
o

p
 

an
d

 r
ec

ei
ve

d
 a

d
vi

ce
 a

n
d

 a
ss

is
ta

n
ce

; 6
1

 t
en

an
ts

 w
er

e
 in

vo
lv

ed
 in

 m
u

tu
al

 

ex
ch

an
ge

s.
  M

o
re

 t
h

an
 1

,0
0

0
 c

u
st

o
m

er
s 

vi
si

te
d

 t
h

e 
sh

o
p

 in
 2

0
1

5/
1

6 

an
d

 a
 f

u
rt

h
er

 4
4

 t
en

an
ts

 w
er

e
 in

vo
lv

ed
 in

 m
u

tu
al

 e
xc

h
an

ge
s.

 

A
lt

h
o

u
gh

 r
el

at
iv

el
y 

sm
al

l i
n

 n
u

m
b

er
, t

h
e 

in
cr

ea
se

 in
 m

u
tu

al
 e

xc
h

an
ge

s 

is
 a

 v
al

u
ab

le
 o

u
tc

o
m

e 
fo

r 
th

e 
h

o
u

si
n

g 
sy

st
em

 in
 R

en
fr

ew
sh

ir
e.

  T
h

er
e 

ar
e

 p
o

si
ti

ve
 o

u
tc

o
m

es
 f

ro
m

 m
u

tu
al

 e
xc

h
an

ge
s 

in
 t

er
m

s 
o

f 
m

ee
ti

n
g 

h
o

u
si

n
g 

n
ee

d
s 

w
it

h
 a

n
 e

le
m

en
t 

o
f 

ch
o

ic
e.

 W
it

h
 h

ig
h

 n
u

m
b

er
s 

o
f 

p
eo

p
le

 

vi
si

ti
n

g 
th

e 
sh

o
p

, o
p

p
o

rt
u

n
it

ie
s 

fo
r 

ex
te

n
d

ed
 p

ro
m

o
ti

o
n

 a
n

d
 m

ar
ke

ti
n

g 

o
f 

st
o

ck
 e

xi
st

 a
s 

w
el

l a
s 

co
-l

o
ca

ti
o

n
 o

f 
R

SL
s 

w
h

o
 d

o
 n

o
t 

h
av

e 
a 

b
as

e 
in

 

R
en

fr
ew

sh
ir

e.
 

   

Page 214 of 242



  

8
0
 |
 P

a
g

e
 

 

    
   

   
   

   
  

   
   

   
   

 O
u

tc
o

m
e

 7
 A

ff
o

rd
ab

le
 h

o
u

si
n

g 
is

 a
cc

e
ss

ib
le

 t
o

 p
e

o
p

le
 w

h
o

 n
e

e
d

 it
 

 
 

C
h

o
ic

e
 B

as
e

d
 L

et
ti

n
gs

 (
C

B
L)

 –
 t

h
e 

C
o

u
n

ci
l i

s 
cu

rr
en

tl
y 

o
p

er
at

in
g 

a 

p
ilo

t 
C

B
L 

in
 t

w
o

 a
re

as
.  

Th
e 

ai
m

 o
f 

th
e 

C
B

L 
p

ilo
t 

is
 t

o
 in

cr
ea

se
 c

h
o

ic
e 

fo
r 

ap
p

lic
an

ts
, i

n
cr

ea
se

 d
em

an
d

 f
o

r 
p

ro
p

er
ti

es
, c

u
t 

d
o

w
n

 o
n

 

b
u

re
au

cr
ac

y 
an

d
 s

p
ee

d
 u

p
 t

h
e 

le
tt

in
g 

p
ro

ce
ss

.  
D

u
ri

n
g 

20
1

7 
th

e 

C
o

u
n

ci
l w

ill
 a

ss
es

s 
th

e 
p

ilo
t,

 a
n

d
 a

gr
ee

 o
n

 t
h

e 
fu

tu
re

 d
ir

ec
ti

o
n

 o
f 

th
is

 

se
rv

ic
e.

 

 R
e

d
u

ci
n

g 
th

e
 c

o
st

 o
f 

h
o

u
si

n
g 

R
en

fr
ew

sh
ir

e’
s 

Ta
ck

lin
g 

P
o

ve
rt

y 
C

o
m

m
is

si
o

n
 id

en
ti

fi
ed

 a
 k

ey
 p

ri
o

ri
ty

 

fo
r 

co
m

m
u

n
it

y 
p

la
n

n
in

g 
p

ar
tn

er
s 

to
 s

u
p

p
o

rt
 lo

w
 in

co
m

e 
fa

m
ili

e
s 

to
 

m
ak

e 
th

e 
m

o
st

 o
f 

th
ei

r 
m

o
n

ey
, a

n
d

 t
o

 c
re

at
e 

n
ei

gh
b

o
u

rh
o

o
d

s 
w

h
er

e
 

p
eo

p
le

 w
an

t 
to

 li
ve

 a
n

d
 c

an
 a

ff
o

rd
 t

o
 li

ve
. 

In
 p

ar
tn

er
sh

ip
 w

it
h

 R
SL

s,
 t

h
e 

C
o

u
n

ci
l c

o
m

m
is

si
o

n
ed

 w
o

rk
 t

o
 c

o
n

si
d

er
 

th
e 

w
h

o
le

 c
o

st
 o

f 
h

o
u

si
n

g 
to

 lo
w

 in
co

m
e 

fa
m

ili
es

 -
 n

o
t 

ju
st

 r
en

t 
b

u
t 

in
cl

u
d

in
g 

fu
el

 a
n

d
 o

th
er

 c
o

st
s 

– 
as

 w
el

l a
s 

th
e 

st
ar

t 
u

p
/m

o
ve

 in
 c

o
st

s 

w
h

ic
h

 c
an

 a
ct

 a
s 

a 
b

ar
ri

er
 f

o
r 

h
o

u
se

h
o

ld
s 

tr
yi

n
g 

to
 a

cc
es

s 
af

fo
rd

ab
le

 

h
o

u
si

n
g.

 K
ey

 c
o

st
s 

fo
r 

p
eo

p
le

 m
o

vi
n

g 
in

to
 s

o
ci

al
 r

en
te

d
 h

o
u

si
n

g 
ca

n
 

in
cl

u
d

e 
d

ec
o

ra
ti

o
n

, w
h

it
e 

go
o

d
s 

an
d

 f
lo

o
r 

co
ve

ri
n

gs
.  

 

  

 H
o

u
si

n
g 

p
ro

vi
d

e
rs

 in
 R

en
fr

ew
sh

ir
e 

cu
rr

en
tl

y 
h

av
e 

a 
ra

n
ge

 o
f 

d
if

fe
re

n
t 

ap
p

ro
ac

h
es

 t
o

 h
el

p
 a

d
d

re
ss

 t
h

es
e 

co
st

s 
su

ch
 a

s 
th

e 
p

ro
vi

si
o

n
 o

f 

d
ec

o
ra

ti
o

n
 v

o
u

ch
er

s 
o

r 
w

h
it

e 
go

o
d

s.
   

A
ct

io
n

 w
ill

 f
o

cu
s 

o
n

 r
ev

ie
w

in
g 

cu
rr

e
n

t 
ar

ra
n

ge
m

en
ts

 a
n

d
 a

ss
es

si
n

g 
th

e 

sc
o

p
e 

fo
r 

im
p

ro
ve

m
en

t,
 t

ak
in

g 
ac

co
u

n
t 

o
f 

go
o

d
 p

ra
ct

ic
e 

fr
o

m
 o

th
er

 

ar
e

as
.  

 

W
e

lf
ar

e
 R

e
fo

rm
 

Th
e 

U
K

 G
o

ve
rn

m
en

t’
s 

u
n

d
er

 o
cc

u
p

an
cy

 c
h

ar
ge

 c
am

e 
in

to
 e

ff
e

ct
 in

 

2
0

1
3

. T
h

e 
Sc

o
tt

is
h

 G
o

ve
rn

m
en

t 
h

as
 m

ad
e 

fu
n

d
in

g 
av

ai
la

b
le

 t
h

ro
u

gh
 

D
is

cr
et

io
n

ar
y 

H
o

u
si

n
g 

P
ay

m
en

ts
 t

o
 f

u
lly

 m
it

ig
at

e 
th

e 
im

p
ac

t 
o

f 
th

is
 

p
o

lic
y 

in
 S

co
tl

an
d

. D
u

ri
n

g 
2

0
15

/1
6

 ju
st

 o
ve

r 
£1

.9
m

 w
as

 a
cc

es
se

d
 f

ro
m

 

th
e 

D
is

cr
et

io
n

ar
y 

H
o

u
si

n
g 

P
ay

m
en

t 
fu

n
d

 t
o

 a
ss

is
t 

te
n

an
ts

 in
 

R
en

fr
ew

sh
ir

e 
w

h
o

 w
er

e
 a

ff
ec

te
d

 b
y 

th
e 

u
n

d
er

-o
cc

u
p

an
cy

 c
h

ar
ge

 

an
d

/o
r 

su
ff

er
ed

 f
in

an
ci

al
 h

ar
d

sh
ip

. A
t 

p
re

se
n

t 
it

 is
 e

xp
ec

te
d

 t
h

at
 t

h
is

 

fu
n

d
in

g 
w

ill
 c

o
n

ti
n

u
e 

to
 b

e 
m

ad
e 

av
ai

la
b

le
.  

 

    

Page 215 of 242



  

8
1
 |
 P

a
g

e
 

 

    
   

   
   

   
  

   
   

   
   

 O
u

tc
o

m
e

 7
 A

ff
o

rd
ab

le
 h

o
u

si
n

g 
is

 a
cc

e
ss

ib
le

 t
o

 p
e

o
p

le
 w

h
o

 n
e

e
d

 it
 

 R
o

ll 
o

u
t 

o
f 

U
n

iv
er

sa
l C

re
d

it
 

In
 J

u
n

e 
2

0
15

 t
h

e 
U

K
 G

o
ve

rn
m

en
t’

s 
ro

ll 
o

u
t 

o
f 

U
n

iv
er

sa
l C

re
d

it
 (

U
C

) 
w

as
 

ex
te

n
d

ed
 t

o
 R

en
fr

ew
sh

ir
e.

 T
h

is
 w

as
 in

it
ia

lly
 li

m
it

ed
 t

o
 s

in
gl

e 
n

ew
 

cl
ai

m
an

ts
 in

 r
ec

ei
p

t 
o

f 
Jo

b
 S

ee
ke

rs
 A

llo
w

an
ce

, w
it

h
 o

th
er

 c
la

im
an

t 

gr
o

u
p

s 
af

fe
ct

ed
 a

s 
th

e 
p

ro
ce

ss
 is

 f
u

lly
 r

o
lle

d
 o

u
t 

b
y 

2
0

1
8

.  
 

U
n

d
er

 U
C

 t
h

e 
p

ay
m

en
t 

o
f 

th
e 

h
o

u
si

n
g 

el
e

m
en

t 
d

ir
ec

t 
to

 t
h

e 
te

n
an

t 

m
o

n
th

ly
 r

at
h

er
 t

h
an

 t
h

e 
la

n
d

lo
rd

 (
as

 is
 t

h
e 

ca
se

 u
n

d
er

 t
h

e 
ex

is
ti

n
g 

sy
st

em
),

 r
ep

re
se

n
ts

 a
 r

is
k 

to
 s

o
ci

al
 s

ec
to

r 
la

n
d

lo
rd

s 
an

d
 t

en
an

ts
.  

H
o

u
si

n
g 

p
ro

vi
d

er
s 

w
ill

 n
o

 lo
n

ge
r 

b
e 

ce
rt

ai
n

 o
f 

re
n

t 
p

ay
m

en
ts

 t
h

at
 

p
re

vi
o

u
sl

y 
w

o
u

ld
 h

av
e 

co
m

e 
d

ir
ec

t 
fr

o
m

 H
o

u
si

n
g 

B
en

ef
it

. F
o

r 
m

an
y 

te
n

an
ts

, m
o

n
th

ly
 b

u
d

ge
ti

n
g 

an
d

 b
ei

n
g 

d
ir

ec
tl

y 
re

sp
o

n
si

b
le

 f
o

r 

p
ay

m
en

ts
 w

ill
 b

e 
u

n
fa

m
ili

ar
 w

it
h

 a
 c

o
n

se
q

u
en

t 
ri

sk
 o

f 
ar

re
ar

s.
  

“A
lt

er
n

at
iv

e 
p

ay
m

en
t”

 a
rr

an
ge

m
en

ts
 e

xi
st

 f
o

r 
vu

ln
er

ab
le

 t
en

an
ts

 w
h

o
 

ca
n

 c
o

n
ti

n
u

e 
to

 h
av

e 
th

ei
r 

re
n

t 
p

ai
d

 d
ir

ec
t 

to
 t

h
e 

la
n

d
lo

rd
 a

n
d

 t
h

e 

Sc
o

tt
is

h
 G

o
ve

rn
m

en
t 

h
as

 in
d

ic
at

ed
 a

 p
o

lic
y 

in
te

n
ti

o
n

 t
o

 u
se

 d
ev

o
lv

ed
 

p
o

w
er

s 
to

 m
it

ig
at

e 
so

m
e 

o
f 

th
e 

ri
sk

s 
as

so
ci

at
ed

 w
it

h
 d

ir
ec

t 
p

ay
m

en
ts

 

b
u

t 
it

 is
 n

o
t 

cl
ea

r 
at

 p
re

se
n

t 
h

o
w

 a
n

d
 w

h
en

 t
h

is
 w

o
u

ld
 b

e 
in

tr
o

d
u

ce
d

. 
 

    

  So
ci

al
 h

o
u

si
n

g 
p

ro
vi

d
er

s 
w

ill
 n

ee
d

 t
o

 h
av

e 
m

o
re

 d
et

ai
le

d
 k

n
o

w
le

d
ge

 o
f 

th
ei

r 
te

n
an

ts
 a

n
d

 h
o

u
se

h
o

ld
 c

ir
cu

m
st

an
ce

s 
as

 t
h

e 
ro

ll 
o

u
t 

o
f 

U
C

 

p
ro

gr
es

se
s.

 D
u

ri
n

g 
th

e 
in

it
ia

l p
er

io
d

 w
h

ile
 n

u
m

b
er

s 
ar

e
 r

el
at

iv
el

y 
lo

w
, 

th
e 

C
o

u
n

ci
l a

n
d

 p
ar

tn
er

s 
ar

e
 u

si
n

g 
th

e 
ti

m
e 

to
 s

tr
en

gt
h

en
 r

el
at

io
n

sh
ip

s 

w
it

h
 t

en
an

ts
, c

o
lle

ag
u

es
 a

n
d

 t
h

e 
D

ep
ar

tm
en

t 
o

f 
W

o
rk

 a
n

d
 P

en
si

o
n

s 
to

 

m
ak

e 
su

re
 t

h
at

: 


 

C
o

m
m

u
n

ic
at

io
n

s 
ar

e
 e

ff
ec

ti
ve

 a
n

d
 c

o
n

ta
ct

s 
ar

e 
ta

rg
et

ed
; 


 

In
co

m
es

 f
o

r 
cu

st
o

m
er

s 
im

p
ac

te
d

 b
y 

th
e 

b
en

ef
it

 c
h

an
ge

 a
re

 

m
ax

im
is

ed
; 


 

R
en

ta
l i

n
co

m
es

 a
re

 p
ro

te
ct

ed
 a

s 
fa

r 
as

 p
o

ss
ib

le
. 

      

Page 216 of 242



  

8
2
 |
 P

a
g

e
 

 

    
   

   
   

   
  

   
   

   
   

 O
u

tc
o

m
e

 7
 A

ff
o

rd
ab

le
 h

o
u

si
n

g 
is

 a
cc

e
ss

ib
le

 t
o

 p
e

o
p

le
 w

h
o

 n
e

e
d

 it
 

 Fu
tu

re
 W

e
lf

ar
e

 R
e

fo
rm

 c
h

an
ge

s 

Fu
rt

h
er

 w
av

es
 o

f 
b

en
ef

it
 c

h
an

ge
s 

w
er

e 
an

n
o

u
n

ce
d

 in
 t

h
e 

U
K

 b
u

d
ge

t 
in

 

su
m

m
e

r 
2

0
15

. I
f 

im
p

le
m

en
te

d
 a

s 
p

la
n

n
ed

, t
h

er
e

 w
ill

 b
e 

an
 im

p
ac

t 
o

n
 

ce
rt

ai
n

 g
ro

u
p

s 
o

f 
p

eo
p

le
’s

 h
o

u
si

n
g 

o
p

ti
o

n
s 

an
d

 in
co

m
e 

le
ve

ls
.  

 

Lo
w

er
in

g 
th

e 
b

en
ef

it
 c

ap
, f

re
ez

in
g 

ch
ild

 b
en

ef
it

 r
at

es
 a

n
d

 c
h

an
ge

s 
to

 

th
e 

ch
ild

 e
le

m
en

ts
 o

f 
ce

rt
ai

n
 b

en
ef

it
s 

w
ill

 a
ff

ec
t 

b
o

th
 w

o
rk

in
g 

an
d

 n
o

n
-

w
o

rk
in

g 
la

rg
er

 f
am

ili
e

s 
an

d
 t

h
ei

r 
ab

ili
ty

 t
o

 a
ff

o
rd

 a
cc

o
m

m
o

d
at

io
n

 la
rg

e 

en
o

u
gh

 t
o

 m
ee

t 
th

ei
r 

n
ee

d
s.

  

Fr
o

m
 2

0
1

7 
m

o
st

 o
u

t 
o

f 
w

o
rk

 1
8

-2
1

 y
ea

r 
o

ld
s 

w
ill

 n
o

 lo
n

ge
r 

au
to

m
at

ic
al

ly
 b

e 
en

ti
tl

ed
 t

o
 r

ec
ei

ve
 t

h
e 

eq
u

iv
al

en
t 

o
f 

h
o

u
si

n
g 

b
en

ef
it

 

an
d

 f
ro

m
 2

0
1

8
 h

o
u

si
n

g 
b

en
ef

it
 f

o
r 

si
n

gl
e 

p
eo

p
le

 in
 s

o
ci

al
 h

o
u

si
n

g 

u
n

d
er

 3
5

 w
it

h
o

u
t 

ch
ild

re
n

 w
ill

 b
e 

re
st

ri
ct

ed
 t

o
 s

h
ar

e
d

 a
cc

o
m

m
o

d
at

io
n

 

ra
te

s.
 T

h
is

 m
ea

n
s 

th
ey

 w
ill

 o
n

ly
 b

e 
ab

le
 t

o
 c

la
im

 t
h

e 
sa

m
e 

am
o

u
n

t 
o

f 

b
en

ef
it

 a
s 

a 
p

ri
va

te
 t

en
an

t 
is

 a
b

le
 t

o
 c

la
im

 f
o

r 
a 

ro
o

m
 in

 a
 s

h
ar

ed
 

h
o

u
se

. T
h

e 
p

o
lic

y 
w

ill
 a

p
p

ly
 t

o
 t

en
an

ci
es

 s
ig

n
ed

 a
ft

er
 1

 A
p

ri
l 2

0
1

6
, w

it
h

 

th
e 

en
ti

tl
em

en
t 

ch
an

gi
n

g 
fr

o
m

 1
 A

p
ri

l 2
0

1
8

. 

  Th
e 

ex
te

n
t 

to
 w

h
ic

h
 t

h
es

e 
an

n
o

u
n

ce
m

en
ts

 w
ill

 im
p

ac
t 

in
 S

co
tl

an
d

 is
 

n
o

t 
cl

ea
r 

at
 p

re
se

n
t.

 P
ro

p
o

sa
ls

 w
it

h
in

 t
h

e 
Sc

o
tl

an
d

 A
ct

 2
0

1
6

 w
ill

 g
iv

e 

th
e 

Sc
o

tt
is

h
 G

o
ve

rn
m

en
t 

an
d

 t
h

e 
Sc

o
tt

is
h

 P
ar

lia
m

en
t 

m
o

re
 p

o
w

er
s 

o
ve

r 
ce

rt
ai

n
 w

el
fa

re
 a

n
d

 h
o

u
si

n
g 

re
la

te
d

 b
en

ef
it

s 
an

d
 e

m
p

lo
ym

en
t 

p
ro

gr
am

m
e

s.
 A

s 
ye

t 
it

 is
 n

o
t 

cl
ea

r 
h

o
w

 t
h

es
e 

p
o

w
er

s 
w

ill
 b

e 
u

se
d

.  
  

H
o

u
si

n
g 

P
ar

tn
er

s 
w

ill
 c

o
n

ti
n

u
e 

th
e 

w
o

rk
 a

ss
o

ci
at

ed
 w

it
h

 t
h

e 
Ta

ck
lin

g 

P
o

ve
rt

y 
A

ct
io

n
 P

la
n

 a
n

d
 t

h
e 

W
el

fa
re

 R
ef

o
rm

 w
o

rk
in

g 
gr

o
u

p
 t

o
 m

it
ig

at
e 

ag
ai

n
st

 t
h

e 
im

p
ac

ts
 o

f 
W

el
fa

re
 R

ef
o

rm
, p

la
n

 f
o

r 
fu

tu
re

 c
h

an
ge

s 
an

d
 t

o
 

co
n

ti
n

u
e 

to
  m

ax
im

is
e 

o
p

p
o

rt
u

n
it

ie
s 

th
at

 a
ri

se
 t

o
 a

cc
es

s 
ex

te
rn

al
 

fu
n

d
in

g 
in

 p
ar

tn
er

sh
ip

 f
o

r 
th

e 
b

en
ef

it
 o

f 
R

en
fr

ew
sh

ir
e 

te
n

an
ts

 a
n

d
 

re
si

d
en

ts
.  

Lo
ca

l h
o

u
si

n
g 

as
so

ci
at

io
n

s 
al

so
 e

m
p

lo
y 

st
af

f 
b

o
th

 d
ir

ec
tl

y 

an
d

 t
h

ro
u

gh
 C

o
n

n
ec

t4
R

en
fr

e
w

sh
ir

e 
to

 h
el

p
 t

h
ei

r 
te

n
an

ts
 t

o
 m

it
ig

at
e 

ag
ai

n
st

 t
h

e 
w

o
rs

t 
im

p
ac

t 
o

f 
w

el
fa

re
 r

ef
o

rm
.

 
 

Page 217 of 242



  

8
3
 |
 P

a
g

e
 

 

    
   

   
   

   
  

   
   

   
   

 O
u

tc
o

m
e

 7
 A

ff
o

rd
ab

le
 h

o
u

si
n

g 
is

 a
cc

e
ss

ib
le

 t
o

 p
e

o
p

le
 w

h
o

 n
e

e
d

 it
 

 O
u

tc
o

m
e 

7:
  S

u
m

m
ar

y 
o

f 
K

ey
 A

ct
io

n
s:

 

 

1
. 

D
ev

el
o

p
 a

n
d

 im
p

le
m

en
t 

a 
si

n
gl

e
 h

o
u

si
n

g 
al

lo
ca

ti
o

n
 p

o
lic

y 
fo

r 
R

en
fr

ew
sh

ir
e 

C
o

u
n

ci
l a

n
d

 lo
ca

l h
o

u
si

n
g 

as
so

ci
at

io
n

s;
 

 

2
. 

C
o

n
si

d
er

 r
ec

o
m

m
en

d
at

io
n

s 
fr

o
m

 r
es

ea
rc

h
 in

to
 t

h
e 

af
fo

rd
ab

ili
ty

 o
f 

so
ci

al
 r

en
te

d
 h

o
u

si
n

g 
co

m
m

is
si

o
n

ed
 a

s 
p

ar
t 

o
f 

th
e 

Ta
ck

lin
g 

P
o

ve
rt

y 
ag

en
d

a 

an
d

 a
gr

ee
 a

p
p

ro
p

ri
at

e 
in

te
rv

en
ti

o
n

s;
 

 

3
. 

P
ro

m
o

te
 p

ar
tn

er
sh

ip
 a

rr
an

ge
m

en
ts

 t
o

 m
o

n
it

o
r 

th
e 

im
p

ac
t 

o
f 

U
n

iv
er

sa
l C

re
d

it
 o

n
 t

en
an

ts
, p

ro
vi

d
e 

in
fo

rm
at

io
n

 t
o

 t
en

an
ts

 a
n

d
 m

ax
im

is
e 

in
co

m
es

;  

 

4
. 

M
o

n
it

o
r 

n
at

io
n

al
 p

o
lic

y 
d

ev
el

o
p

m
en

t 
o

n
 f

u
tu

re
 W

el
fa

re
 R

ef
o

rm
 c

h
an

ge
s 

an
d

 d
ev

el
o

p
 a

ct
io

n
 t

o
 m

it
ig

at
e 

ag
ai

n
st

 t
h

e 
im

p
ac

t 
o

n
 t

en
an

ts
. 

 

Page 218 of 242



    
A

p
p

e
n

d
ic

e
s
 

Page 219 of 242



8
5
 |
 P

a
g

e
 

  A
p

p
e

n
d

ix
 1

 L
is

t 
o

f 
H

o
u

si
n

g 
A

ss
o

ci
at

io
n

s 
in

 R
e

n
fr

e
w

sh
ir

e
 

 H
o

u
s

in
g

 A
s

s
o

c
ia

ti
o

n
 

U
n

it
s
 

H
o

u
s

in
g

 A
s

s
o

c
ia

ti
o

n
 

U
n

it
s
 

H
o

u
s

in
g

 A
s

s
o

c
ia

ti
o

n
 

U
n

it
s
 

B
ri
d

g
e

w
a

te
r 

8
5
0
 

B
ie

ld
* 

2
9
 

H
o

ri
z
o

n
* 

9
8
 

F
e
rg

u
s
lie

 P
a

rk
 

8
0
3
 

B
la

c
k
w

o
o
d

* 
4
8
 

K
e

y
* 

6
3
 

L
in

s
to

n
e
 

1
,5

7
9
 

C
a

ir
n

* 
3
8
 

L
in

k
* 

4
4
9
 

P
a

is
le

y
  

1
,1

7
6
 

C
u

b
e

* 
3
0
 

L
o
re

tt
o
* 

2
9
8
 

W
ill

ia
m

s
b

u
rg

h
 

1
,6

2
3
 

H
a

n
o

v
e

r*
 

3
9
9

 
S

a
n
c
tu

a
ry

* 
5
1
1
 

  So
u

rc
e

: 
 S

co
tt

is
h

 H
o

u
si

n
g 

R
e

gu
la

to
r 

A
R

C
 2

0
1

5
/1

6
 f

ig
u

re
s 

a
n

d
 *

N
at

io
n

al
 H

A
’s

 f
ig

u
re

s 
2

0
1

4
/1

5
. 

T
o

ta
l 

R
S

L
 U

n
it

s
 

7
,9

9
4
 

 

Page 220 of 242



8
6
 |
 P

a
g

e
 

 A
p

p
en

d
ix

 2
 G

lo
ss

ar
y 

o
f 

Te
rm

s 

 A
cu

te
 H

ea
lt

h
 S

er
vi

ce
s 

Em
er

ge
n

cy
 r

o
o

m
 a

n
d

 a
d

m
it

te
d

 h
o

sp
it

al
 s

er
vi

ce
s.

 

A
ff

o
rd

ab
le

 h
o

u
si

n
g 

B
ro

ad
ly

 d
ef

in
ed

 a
s 

h
o

u
si

n
g 

o
f 

a 
re

as
o

n
ab

le
 q

u
al

it
y 

th
at

 is
 a

ff
o

rd
ab

le
 t

o
 p

eo
p

le
 o

n
 m

o
d

es
t 

in
co

m
es

.  
In

cl
u

d
es

 s
o

ci
al

 

re
n

t,
 b

el
o

w
 m

ar
ke

t 
re

n
t,

 s
h

ar
ed

 e
q

u
it

y,
 s

h
ar

ed
 o

w
n

er
sh

ip
, a

n
d

 lo
w

 c
o

st
 h

o
m

e 
o

w
n

er
sh

ip
. 

A
ff

o
rd

ab
le

 H
o

u
si

n
g 

In
ve

st
m

e
n

t 

P
ro

gr
am

m
e 

A
 p

ro
gr

am
m

e 
m

an
ag

ed
 b

y 
th

e 
Sc

o
tt

is
h

 G
o

ve
rn

m
en

t 
u

se
d

 t
o

 p
ro

vi
d

e 
gr

an
ts

 t
o

 r
eg

is
te

re
d

 s
o

ci
al

 la
n

d
lo

rd
s 

to
 b

u
ild

 

n
ew

 h
o

m
es

 f
o

r 
re

n
t 

an
d

 lo
w

-c
o

st
 h

o
m

e 
o

w
n

er
sh

ip
 

A
lt

e
rn

at
iv

e 
P

ay
m

e
n

t 
D

ir
ec

t 
p

ay
m

en
t 

o
f 

H
o

u
si

n
g 

C
o

st
s 

fr
o

m
 U

n
iv

e
rs

al
 C

re
d

it
 t

o
 t

h
e 

la
n

d
lo

rd
. 

A
m

en
it

y 
h

o
u

si
n

g 
Si

m
ila

r 
to

 t
h

e 
d

es
ig

n
 f

ea
tu

re
s 

in
 S

h
el

te
re

d
 H

o
u

si
n

g,
 b

u
t 

w
it

h
o

u
t 

an
y 

co
m

m
u

n
al

 f
ac

ili
ti

es
 o

r 
w

ar
d

en
 s

er
vi

ce
. 

B
el

o
w

 T
o

le
ra

b
le

 S
ta

n
d

ar
d

 
A

 t
er

m
 u

se
d

 t
o

 d
es

cr
ib

e 
p

ro
p

er
ti

es
 w

h
ic

h
 f

ai
ls

 t
o

 m
ee

t 
th

e 
b

as
ic

 m
in

im
u

m
 h

o
u

si
n

g 
st

an
d

ar
d

. 

B
et

te
r 

Fu
tu

re
s 

M
at

ri
x 

To
o

l 
H

o
u

si
n

g 
Su

p
p

o
rt

 a
ss

es
sm

en
t 

an
d

 r
e

vi
ew

 t
o

o
l. 

B
ro

w
n

fi
el

d
 s

it
e 

P
re

vi
o

u
sl

y 
d

ev
el

o
p

ed
 la

n
d

, o
ft

e
n

 d
is

u
se

d
 o

r 
d

er
el

ic
t 

w
it

h
 h

ig
h

er
 d

ev
el

o
p

m
en

t 
co

st
s 

d
u

e 
to

 v
ar

yi
n

g 
d

eg
re

es
 o

f 

co
n

ta
m

in
at

io
n

. 

C
ar

b
o

n
 e

m
is

si
o

n
s 

C
ar

b
o

n
 d

io
xi

d
e 

an
d

 c
ar

b
o

n
 m

o
n

o
xi

d
e 

in
 t

h
e 

at
m

o
sp

h
er

e,
 p

ro
d

u
ce

d
 b

y 
ve

h
ic

le
s 

an
d

 in
d

u
st

ri
al

 p
ro

ce
ss

es
. 

C
h

o
ic

e 
b

as
ed

 le
tt

in
gs

 
A

va
ila

b
le

 p
ro

p
er

ti
es

 a
re

 p
u

b
lic

ly
 a

d
ve

rt
is

e
d

 a
n

d
 a

p
p

lic
an

ts
 n

o
ti

fy
 a

n
 in

te
re

st
 in

 p
ar

ti
cu

la
r 

p
ro

p
er

ti
es

. 

C
o

m
m

u
n

it
y 

B
as

ed
 H

e
al

th
 S

er
vi

ce
s 

Se
rv

ic
es

 d
el

iv
er

ed
 w

it
h

in
 t

h
e 

co
m

m
u

n
it

y 
in

cl
u

d
in

g 
h

o
m

e 
ca

re
 s

er
vi

ce
s.

 

C
o

m
p

re
h

en
si

ve
 T

en
em

e
n

t 

Im
p

ro
ve

m
e

n
t 

Ex
te

n
si

ve
 t

e
n

em
en

t 
re

fu
rb

is
h

m
e

n
t 

sc
h

em
e

. 

D
e

m
o

gr
ap

h
ic

 T
re

n
d

s 
D

em
o

gr
ap

h
ic

 t
re

n
d

s 
re

la
te

 t
o

 c
h

an
ge

s 
in

 a
 p

o
p

u
la

ti
o

n
's

 a
ge

, g
en

d
er

, g
eo

gr
ap

h
ic

al
 lo

ca
ti

o
n

, m
ar

it
al

 s
ta

tu
s,

 

ed
u

ca
ti

o
n

al
 a

tt
ai

n
m

en
t,

 e
m

p
lo

ym
en

t 
st

at
u

s,
 h

o
u

se
h

o
ld

 in
co

m
e,

 r
ac

e,
 r

el
ig

io
n

, a
n

d
 h

ea
lt

h
. 

D
is

cr
et

io
n

ar
y 

H
o

u
si

n
g 

P
ay

m
e

n
t 

Fu
n

d
 

U
K

 G
o

ve
rn

m
en

t 
an

d
 S

co
tt

is
h

 G
o

ve
rn

m
en

t 
fi

n
an

ci
al

 f
u

n
d

 a
d

m
in

is
te

re
d

 b
y 

Lo
ca

l A
u

th
o

ri
ti

es
 t

o
 s

u
p

p
o

rt
 

h
o

u
se

h
o

ld
er

s 
in

 r
ec

ei
p

t 
o

f 
a 

p
ar

ti
al

 b
en

ef
it

 b
u

t 
u

n
ab

le
 t

o
 m

ee
t 

th
e 

o
u

ts
ta

n
d

in
g 

h
o

u
si

n
g 

co
st

.  
P

ri
m

ar
ily

 u
se

d
 in

 

Sc
o

tl
an

d
 t

o
 m

it
ig

at
e 

th
e 

co
st

 o
f 

th
e 

'b
ed

ro
o

m
 t

ax
'. 

D
is

tr
ic

t 
H

ea
ti

n
g 

Sy
st

em
s 

C
o

m
m

u
n

al
 h

ea
ti

n
g 

sy
st

em
. 

Page 221 of 242



8
7
 |
 P

a
g

e
 

 Ex
em

p
ti

o
n

s 
an

d
 A

b
ey

an
ce

s 
P

ro
p

e
rt

ie
s 

w
h

er
e 

SH
Q

S 
ca

n
n

o
t 

b
e 

m
et

 d
u

e 
to

 c
ir

cu
m

st
an

ce
s 

o
u

tl
in

ed
 in

 S
co

tt
is

h
 G

o
ve

rn
m

en
t 

gu
id

an
ce

 (
e.

g 
ac

ce
ss

 

re
fu

se
d

 b
y 

te
n

an
t 

o
r 

p
er

m
is

si
o

n
 r

e
fu

se
d

 b
y 

o
w

n
er

).
 

Ex
tr

a 
C

ar
e 

H
o

u
si

n
g 

Th
is

 is
 v

er
y 

sh
el

te
re

d
 h

o
u

si
n

g 
d

es
ig

n
ed

 w
it

h
 t

h
e 

n
ee

d
s 

o
f 

fr
ai

le
r 

o
ld

er
 p

eo
p

le
 in

 m
in

d
 w

it
h

 v
ar

yi
n

g 
le

ve
ls

 o
f 

ca
re

 

an
d

 s
u

p
p

o
rt

 a
va

ila
b

le
 o

n
 s

it
e

.  

G
re

en
 N

et
w

o
rk

 
A

 g
re

en
 n

et
w

o
rk

 h
as

 m
u

lt
ip

le
 o

b
je

ct
iv

es
, o

ft
en

 w
it

h
 a

 p
ri

m
ar

y 
ai

m
 o

f 
im

p
ro

vi
n

g 
th

e 
en

vi
ro

n
m

en
t 

fo
r 

p
eo

p
le

, a
n

d
 

u
su

al
ly

 t
o

 h
el

p
 t

o
 im

p
ro

ve
 t

h
e 

e
co

n
o

m
ic

 s
ta

tu
s 

o
f 

an
 a

re
a,

 b
y 

m
ak

in
g 

it
 a

 m
o

re
 a

tt
ra

ct
iv

e 
p

la
ce

 t
o

 li
ve

 a
n

d
 w

o
rk

. 

H
o

u
se

 in
 M

u
lt

ip
le

 O
cc

u
p

at
io

n
 

(H
M

O
) 

 

P
ro

p
er

ty
 w

h
er

e 
a 

n
u

m
b

er
 o

f 
h

o
u

se
h

o
ld

s 
sh

ar
e 

b
as

ic
 a

m
en

it
ie

s 
(e

.g
. k

it
ch

en
 o

r 
b

at
h

ro
o

m
 f

ac
ili

ti
es

).
  

H
o

u
si

n
g 

A
ss

o
ci

at
io

n
   

A
 n

o
t-

fo
r-

p
ro

fi
t 

co
m

p
an

y 
re

gi
st

e
re

d
 b

y 
th

e 
Sc

o
tt

is
h

 G
o

ve
rn

m
en

t 
to

 p
ro

vi
d

e 
so

ci
al

 h
o

u
si

n
g.

 A
ls

o
 k

n
o

w
n

 a
s 

“R
eg

is
te

re
d

 S
o

ci
al

 L
an

d
lo

rd
”.

 

H
o

u
si

n
g 

Fi
rs

t 
M

o
d

el
 

H
o

u
si

n
g 

Su
p

p
o

rt
 m

o
d

el
 w

h
er

e 
h

o
m

el
es

s 
h

o
u

se
h

o
ld

s 
ar

e 
p

ro
vi

d
ed

 s
et

tl
ed

 a
cc

o
m

m
o

d
at

io
n

 f
ir

st
 f

o
llo

w
e

d
 b

y 
an

 

in
te

n
si

ve
 s

u
p

p
o

rt
 p

ac
ka

ge
. 

H
o

u
si

n
g 

La
n

d
 A

u
d

it
 

A
n

n
u

al
ly

 r
ev

is
ed

 d
o

cu
m

en
t 

w
h

ic
h

 p
ro

vi
d

es
 d

et
ai

ls
 o

f 
al

l h
o

u
si

n
g 

si
te

s 
in

 R
en

fr
ew

sh
ir

e
.  

H
o

u
si

n
g 

N
ee

d
 a

n
d

 D
e

m
an

d
 

A
ss

es
sm

e
n

t 
(H

N
D

A
) 

A
n

 e
xe

rc
is

e 
th

at
 s

ee
ks

 t
o

 id
en

ti
fy

 t
h

e 
b

al
an

ce
 b

et
w

ee
n

 h
o

u
si

n
g 

su
p

p
ly

 a
n

d
 d

em
an

d
, t

h
e 

sc
al

e 
o

f 
n

ee
d

 f
o

r 

af
fo

rd
ab

le
 h

o
u

si
n

g 
an

d
 t

h
e 

d
em

an
d

 f
o

r 
m

ar
ke

t 
h

o
u

si
n

g,
 a

n
d

 t
h

e 
ex

te
n

t 
to

 w
h

ic
h

 a
ff

o
rd

ab
ili

ty
 is

 a
n

 is
su

e
. 

H
o

u
si

n
g 

O
p

ti
o

n
s 

 
A

cc
es

s 
to

 h
o

u
si

n
g 

an
d

 n
o

n
 h

o
u

si
n

g 
re

la
te

d
 a

d
vi

ce
 a

n
d

 s
u

p
p

o
rt

 t
o

 t
h

o
se

 w
h

o
 h

av
e 

a 
h

o
u

si
n

g 
p

ro
b

le
m

. 

H
o

u
si

n
g 

R
e

n
ew

al
 A

re
a 

D
es

ig
n

at
ed

 a
re

a 
o

f 
in

ve
st

m
en

t 
in

 h
o

u
si

n
g 

in
 p

o
o

r 
co

n
d

it
io

n
. 

Lo
ca

l D
ev

el
o

p
m

e
n

t 
P

la
n

 
Th

is
 d

o
cu

m
en

t 
se

ts
 o

u
t 

th
e 

lo
ca

l a
u

th
o

ri
ty

’s
 p

la
n

n
in

g 
p

o
lic

ie
s 

an
d

 p
ro

p
o

sa
ls

 f
o

r 
la

n
d

 u
se

 a
n

d
 d

ev
el

o
p

m
en

t,
 t

o
 

as
si

st
 in

 t
h

e 
ev

al
u

at
io

n
 o

f 
p

la
n

n
in

g 
ap

p
lic

at
io

n
s.

 

Lo
w

 C
o

st
 H

o
m

e
 O

w
n

er
sh

ip
 

H
o

m
e 

p
u

rc
h

as
e 

sc
h

em
es

 s
o

m
et

im
es

 r
e

fe
rr

ed
 t

o
 a

s 
sh

ar
ed

 e
q

u
it

y 
sc

h
em

es
, t

h
at

 p
ro

vi
d

e 
an

 a
ff

o
rd

ab
le

 r
o

u
te

 in
to

 

h
o

m
e 

o
w

n
er

sh
ip

. 

M
ai

n
 Is

su
es

 R
ep

o
rt

 
A

n
 e

n
ga

ge
m

en
t 

an
d

 c
o

n
su

lt
at

io
n

 d
o

cu
m

en
t,

 it
 h

el
p

s 
se

t 
th

e 
d

ir
ec

ti
o

n
 o

f 
th

e 
fi

n
al

 D
ev

el
o

p
m

en
t 

P
la

n
 b

y 
h

ig
h

lig
h

ti
n

g 

th
e 

ke
y 

ch
an

ge
s 

fr
o

m
 p

re
vi

o
u

s 
p

la
n

. 

M
ed

ia
n

 
Th

e 
m

id
d

le
 v

al
u

e 
o

f 
an

 o
rd

er
ed

 s
et

 o
f 

va
lu

es
. 

M
id

 M
ar

ke
t 

R
e

n
t 

In
te

rm
ed

ia
te

 r
en

t 
p

ri
ce

s 
b

et
w

ee
n

 lo
w

e
r 

so
ci

al
 r

en
ts

 a
n

d
 h

ig
h

er
 p

ri
va

te
 r

e
n

ts
. 

Page 222 of 242



8
8
 |
 P

a
g

e
 

 M
ix

ed
 T

en
u

re
 

A
 c

o
m

b
in

at
io

n
 o

f 
d

if
fe

re
n

t 
ty

p
es

 o
f 

te
n

u
re

 (
e

.g
. s

o
ci

al
 r

en
te

d
 h

o
u

si
n

g 
an

d
 o

w
n

er
 o

cc
u

p
ie

d
 h

o
u

si
n

g 
ar

e 
d

if
fe

re
n

t 

‘t
e

n
u

re
s’

).
 

P
ri

o
ri

ty
 N

ee
d

 
G

ro
u

p
s 

re
p

re
se

n
te

d
 in

 t
h

e 
p

ri
o

ri
ty

 c
ri

te
ri

a 
fo

r 
st

at
u

to
ry

 h
o

m
el

es
sn

es
s 

as
si

st
an

ce
 (

e
.g

. h
o

u
se

h
o

ld
s 

w
it

h
 c

h
ild

re
n

, 

h
o

u
se

h
o

ld
s 

w
it

h
 a

 p
h

ys
ic

al
 o

r 
m

ed
ic

al
 c

o
n

d
it

io
n

).
 

P
ri

va
te

 S
ec

to
r 

H
o

u
si

n
g 

  G
ra

n
t 

G
ra

n
t 

as
si

st
an

ce
 f

ro
m

 lo
ca

l a
u

th
o

ri
ti

es
 t

o
 t

h
e 

o
w

n
er

s 
o

f 
p

ro
p

er
ti

es
 in

 n
ee

d
 o

f 
im

p
ro

ve
m

en
t 

o
r 

re
p

ai
r.

  

R
ig

h
t 

to
 B

u
y 

P
u

rc
h

as
e 

o
f 

so
ci

al
 h

o
u

si
n

g 
st

o
ck

 a
t 

d
is

co
u

n
te

d
 r

at
es

 f
o

r 
lo

n
g 

te
rm

 t
e

n
an

ts
.  

R
ig

h
t 

to
 B

u
y 

e
n

d
e

d
 in

 S
co

tl
an

d
 in

 

A
u

gu
st

 2
01

6
. 

Sc
o

tt
is

h
 H

o
u

si
n

g 
Q

u
al

it
y 

St
an

d
ar

d
 

(S
H

Q
S)

 

A
 s

ta
n

d
ar

d
 o

f 
h

o
u

si
n

g 
w

h
ic

h
 s

o
ci

al
 h

o
u

si
n

g 
sh

o
u

ld
 c

o
m

p
ly

 w
it

h
 b

y 
2

0
1

5
. 

Se
tt

le
d

 A
cc

o
m

m
o

d
at

io
n

 
A

cc
o

m
m

o
d

at
io

n
 b

o
u

n
d

 b
y 

a 
te

n
an

cy
 a

gr
ee

m
en

t,
 c

an
 b

e 
b

o
th

 in
 t

h
e 

so
ci

al
 o

r 
p

ri
va

te
 r

e
n

te
d

 s
ec

to
rs

. 

Sh
el

te
re

d
 H

o
u

si
n

g 
 

H
o

u
si

n
g 

d
es

ig
n

ed
 t

o
 m

ee
t 

th
e 

n
ee

d
s 

o
f 

e
ld

er
ly

 p
eo

p
le

 o
r 

o
th

er
 g

ro
u

p
s 

w
it

h
 s

p
ec

ia
l h

o
u

si
n

g 
n

ee
d

s.
 S

o
m

e 
fo

rm
 o

f 

co
m

m
u

n
al

 s
o

ci
al

 a
re

a 
an

d
 a

 w
ar

d
en

 s
er

vi
ce

 is
 u

su
al

ly
 in

cl
u

d
ed

. 

Si
n

gl
e 

O
u

tc
o

m
e

 A
gr

ee
m

e
n

t 
A

gr
ee

m
en

ts
 b

et
w

ee
n

 t
h

e 
Sc

o
tt

is
h

 G
o

ve
rn

m
en

t 
an

d
 C

o
m

m
u

n
it

y 
P

la
n

n
in

g 
P

ar
tn

er
sh

ip
s 

w
h

ic
h

 s
et

 o
u

t 
h

o
w

 e
ac

h
 w

ill
 

w
o

rk
 t

o
w

ar
d

s 
im

p
ro

vi
n

g 
o

u
tc

o
m

e
s 

fo
r 

lo
ca

l p
eo

p
le

 w
it

h
in

 t
h

e 
co

n
te

xt
 o

f 
th

e 
G

o
ve

rn
m

en
t’

s 
N

at
io

n
al

 O
u

tc
o

m
es

. 

So
ci

al
 h

o
u

si
n

g 
H

o
u

si
n

g 
p

ro
vi

d
ed

 f
o

r 
le

t 
b

y 
a 

lo
ca

l a
u

th
o

ri
ty

 o
r 

h
o

u
si

n
g 

as
so

ci
at

io
n

. 

So
ci

al
 R

en
t 

P
ro

p
er

ty
 r

en
te

d
 f

ro
m

 a
 s

o
ci

al
 la

n
d

lo
rd

.  
R

en
ts

 a
re

 u
su

sa
lly

 c
h

ea
p

er
 t

h
an

 in
 t

h
e 

p
ri

va
te

 r
e

n
te

d
 s

e
ct

o
r.

 

Sp
ec

ia
lis

t 
P

ro
vi

si
o

n
 

A
va

ila
b

ili
ty

 o
f 

h
o

u
si

n
g 

th
at

 m
ee

ts
 a

 p
ar

ti
cu

la
r 

n
ee

d
s 

gr
o

u
p

 (
e.

g 
sp

ec
ia

lis
t 

h
o

u
si

n
g 

fo
r 

o
ld

er
 p

eo
p

le
 o

r 
p

eo
p

le
 w

it
h

 

p
h

ys
ic

al
 d

is
ab

ili
ti

es
).

 

St
ra

te
gi

c 
D

ev
el

o
p

m
e

n
t 

P
la

n
 

A
 d

o
cu

m
en

t 
u

se
d

 t
o

 e
xp

la
in

 t
h

e 
St

ra
te

gi
c 

D
ev

el
o

p
m

en
t 

P
la

n
n

in
g 

A
u

th
o

ri
ty

’s
 o

ve
ra

ll 
vi

si
o

n
 f

o
r 

th
e 

lo
n

g-
te

rm
 a

n
d

 

th
e 

d
ev

el
o

p
m

en
t 

st
ra

te
gy

 n
ee

d
ed

 t
o

 d
el

iv
er

 t
h

at
 v

is
io

n
. 

Su
p

p
o

rt
e

d
 a

cc
o

m
m

o
d

at
io

n
  

H
o

u
si

n
g 

fo
r 

cl
ie

n
t 

gr
o

u
p

s 
re

q
u

ir
in

g 
ad

d
it

io
n

al
 m

an
ag

em
en

t 
su

p
p

o
rt

 (
e

.g
. p

eo
p

le
 w

it
h

 le
ar

n
in

g 
d

if
fi

cu
lt

ie
s,

 y
o

u
n

g 

p
eo

p
le

 a
t 

ri
sk

).
 

Te
m

p
o

ra
ry

 A
cc

o
m

m
o

d
at

io
n

 
Em

er
ge

n
cy

 a
cc

o
m

m
o

d
at

io
n

 p
ro

vi
d

ed
 o

n
 a

 t
em

p
o

ra
ry

 b
as

is
 t

o
 h

o
m

el
es

s 
ap

p
lic

an
ts

. 

To
le

ra
b

le
 S

ta
n

d
ar

d
  

A
 t

er
m

 u
se

d
 t

o
 d

es
cr

ib
e 

p
ro

p
er

ti
es

 w
h

ic
h

 m
ee

t 
th

e 
b

as
ic

 m
in

im
u

m
 h

o
u

si
n

g 
st

an
d

ar
d

. 

Page 223 of 242



8
9
 |
 P

a
g

e
 

 V
er

y 
Sh

el
te

re
d

 H
o

u
si

n
g 

V
er

y 
sh

el
te

re
d

 h
as

 t
h

e 
sa

m
e 

fe
at

u
re

s 
as

 s
h

el
te

re
d

 h
o

u
si

n
g 

an
d

 it
 o

ff
er

s 
ex

tr
a 

su
p

p
o

rt
 t

o
 r

es
id

en
ts

, i
n

cl
u

d
in

g 
at

 

le
as

t 
o

n
e 

m
ai

n
 m

ea
l a

 d
ay

, a
d

d
it

io
n

al
 w

ar
d

en
 c

o
ve

r,
 a

n
d

 s
p

ec
ia

l b
at

h
ro

o
m

 f
ac

ili
ti

es
. 

V
o

id
 

V
ac

an
t 

p
ro

p
er

ty
. 

W
el

fa
re

 R
ef

o
rm

 
C

h
an

ge
s 

to
 t

h
e 

So
ci

al
 S

ec
u

ri
ty

 a
n

d
 W

el
fa

re
 B

en
ef

it
 e

lig
ib

ili
ty

. 

W
o

rk
in

g 
ag

e 
gr

o
u

p
s 

P
o

p
u

la
ti

o
n

 g
ro

u
p

s 
ag

ed
 b

et
w

ee
n

 1
6

 a
n

d
 p

en
si

o
n

ab
le

 a
ge

. 

  
  

  
  

  
 

 
 

Page 224 of 242



  

                    A
lt

er
n

at
iv

e 
Fo

rm
at

s 
 

Page 225 of 242



 

R
EN

FR
EW

SH
IR

E 
LO

C
A

L 
H

O
U

SI
N

G
 S

TR
A

TE
G

Y 
2

0
1

6
-2

0
2

1
: 

A
ct

io
n

 P
la

n
 

A
p

p
en

d
ix

 2
  

Page 226 of 242



R
e
n
fr

e
w

s
h
ir
e
 L

o
c
a
l 
H

o
u
s
in

g
 S

tr
a
te

g
y
 2

0
1
6
 –

 2
0
2
1
 -

 A
c
ti
o

n
 P

la
n
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
 1

 |
P

a
g

e
 

 

O
u

tc
o

m
e 

1:
  T

h
e 

Su
p

p
ly

 o
f 

H
o

u
si

n
g 

is
 In

cr
ea

se
d

 

A
ct

io
n

 
B

as
el

in
e

 
In

d
ic

at
o

r/
M

e
as

u
re

 
Ta

rg
e

t/
M

ile
st

o
n

e 
Ti

m
e

sc
al

e 
P

ar
tn

er
 /

 L
ea

d
 a

ge
n

cy
 

 

1
.1

 
In

cr
ea

se
 t

h
e 

su
p

p
ly

 o
f 

n
ew

 
h

o
u

si
n

g 
in

 R
e

n
fr

e
w

sh
ir

e
. 

2
01

5/
16

 –
 5

7
7

 
P

ri
va

te
 

1
32

 -
 a

ff
o

rd
ab

le
 

  

A
ff

o
rd

ab
le

 H
o

u
si

n
g 

C
o

m
p

le
ti

o
n

s 
an

d
 

P
ri

va
te

 S
ec

to
r 

C
o

m
p

le
ti

o
n

s 

2
0

0
 a

ff
o

rd
ab

le
 h

o
m

es
 e

ac
h

 
ye

ar
 

5
0

0
 p

ri
va

te
 h

o
m

es
 e

ac
h

 
ye

ar
 

A
n

n
u

al
ly

 
R

C
 D

ev
el

o
p

m
en

t 
an

d
 

H
o

u
si

n
g 

Se
rv

ic
es

, 
h

o
u

si
n

g 
as

so
ci

at
io

n
s,

 
p

ri
va

te
 d

ev
el

o
p

er
s 

1
.2

 
En

su
re

 R
en

fr
ew

sh
ir

e’
s 

n
ew

 L
D

P
 

id
en

ti
fi

es
 s

u
ff

ic
ie

n
t 

la
n

d
 in

 
ex

is
ti

n
g 

p
la

ce
s 

to
 d

el
iv

er
 t

h
e 

h
o

u
si

n
g 

su
p

p
ly

 t
ar

ge
ts

 s
et

 o
u

t 
in

 
th

is
 L

H
S.

 
 

LD
P

 A
ct

io
n

 
P

ro
gr

am
m

e 
ag

re
e

d
 

2
01

4
 

A
ct

io
n

s 
im

p
le

m
en

te
d

 
LD

P
 a

n
ti

ci
p

at
e

d
 t

o
 b

e 
ap

p
ro

ve
d

  2
0

1
8

 
 

O
n

go
in

g 
R

C
 D

ev
el

o
p

m
e

n
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

es
 

1
.3

 
R

e
vi

ew
 t

h
e 

2
01

4 
LD

P
 A

ct
io

n
 P

la
n

 
p

ro
gr

am
m

e 
to

 b
ri

n
g 

fo
rw

ar
d

 
b

ro
w

n
fi

el
d

 a
n

d
 p

re
vi

o
u

sl
y 

u
se

d
 

si
te

s 
fo

r 
h

o
u

si
n

g 
d

ev
el

o
p

m
e

n
t.

 

LD
P

 A
ct

io
n

 
P

ro
gr

am
m

e 
ag

re
e

d
 

2
01

4
 

A
ct

io
n

s 
im

p
le

m
en

te
d

 
B

ro
w

n
fi

el
d

 s
it

es
 b

ro
u

gh
t 

fo
rw

ar
d

 t
h

ro
u

gh
 a

 r
an

ge
 o

f 
in

it
ia

ti
ve

s 
 N

ew
 L

D
P

 A
ct

io
n

 
P

ro
gr

am
m

e 
2

0
1

7
 

O
n

go
in

g 
R

C
 D

ev
el

o
p

m
e

n
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

es
 

1
.4

 
C

o
n

si
d

er
 b

id
s 

to
 t

h
e 

Sc
o

tt
is

h
 

G
o

ve
rn

m
e

n
t 

In
fr

as
tr

u
ct

u
re

 f
u

n
d

 
an

d
 o

th
er

 f
u

n
d

in
g 

so
u

rc
es

 t
o

 
en

ab
le

 d
el

iv
er

y 
o

f 
h

o
u

si
n

g 
o

n
 

si
te

s 
af

fe
ct

e
d

 b
y 

in
fr

as
tr

u
ct

u
re

 
co

n
st

ra
in

ts
. 

 

Si
te

s 
id

en
ti

fi
ed

 in
 

LD
P

 a
n

d
 S

H
IP

 
B

id
s 

co
n

si
d

er
ed

 
Se

cu
re

 f
u

n
d

in
g 

O
n

go
in

g 
R

C
 D

ev
el

o
p

m
e

n
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

es
, 

h
o

u
si

n
g 

as
so

ci
at

io
n

s,
 

p
ri

va
te

 d
ev

el
o

p
er

s,
 

Sc
o

tt
is

h
 G

o
ve

rn
m

en
t,

 
ke

y 
ag

en
ci

es
 

1
.5

 
D

el
iv

er
 p

ro
je

ct
s 

in
 t

h
e 

e
xi

st
in

g 
SH

IP
 p

ro
gr

am
m

e 
an

d
 d

ev
el

o
p

 
n

ew
 p

ro
je

ct
s 

w
h

ic
h

 a
ss

is
t 

in
 

m
e

et
in

g 
th

e
 s

tr
at

e
gi

c 
o

u
tc

o
m

e
s 

in
 t

h
is

 L
H

S.
 

 

SH
IP

 2
0

17
/1

8 
- 

2
02

1/
22

 a
gr

ee
d

 b
y 

H
A

C
S 

B
o

ar
d

 
N

o
ve

m
b

er
 2

0
16

 

SH
IP

 u
p

d
at

e
s 

N
o

ve
m

b
er

 2
0

1
7

 
2

0
1

6
-2

0
2

1
 

R
C

 D
ev

el
o

p
m

e
n

t 
an

d
 

H
o

u
si

n
g 

Se
rv

ic
es

,  
h

o
u

si
n

g 
as

so
ci

at
io

n
s,

 
Sc

o
tt

is
h

 G
o

ve
rn

m
en

t 

Page 227 of 242



R
e
n
fr

e
w

s
h
ir
e
 L

o
c
a
l 
H

o
u
s
in

g
 S

tr
a
te

g
y
 2

0
1
6
 –

 2
0
2
1
 -

 A
c
ti
o

n
 P

la
n
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
 2

 |
P

a
g

e
 

 

O
u

tc
o

m
e 

1:
  T

h
e 

Su
p

p
ly

 o
f 

H
o

u
si

n
g 

is
 In

cr
ea

se
d

 

A
ct

io
n

 
B

as
el

in
e

 
In

d
ic

at
o

r/
M

e
as

u
re

 
Ta

rg
e

t/
M

ile
st

o
n

e 
Ti

m
e

sc
al

e 
P

ar
tn

er
 /

 L
ea

d
 a

ge
n

cy
 

 

1
.6

 
P

re
p

ar
e 

an
 a

n
n

u
al

 r
ev

ie
w

 a
n

d
 

u
p

d
at

e
 o

f 
th

e 
SH

IP
 t

o
 e

n
su

re
 it

 is
 

a 
liv

e 
an

d
 r

es
p

o
n

si
ve

 p
la

n
. 

 

SH
IP

 2
0

17
/1

8 
– 

2
02

1/
22

 a
gr

ee
d

 b
y 

H
A

C
S 

b
o

ar
d

 
N

o
ve

m
b

er
 2

0
16

 

SH
IP

 u
p

d
at

e
s 

N
o

ve
m

b
er

 2
0

1
7

 
2

0
1

6
-2

0
2

1
 

R
C

 D
ev

el
o

p
m

e
n

t 
an

d
 

H
o

u
si

n
g 

Se
rv

ic
es

, 
h

o
u

si
n

g 
as

so
ci

at
io

n
s,

 
Sc

o
tt

is
h

 G
o

ve
rn

m
en

t 

1
.7

 
P

ro
m

o
te

 a
 m

ix
 o

f 
te

n
u

re
 o

p
ti

o
n

s 
to

 m
ee

t 
af

fo
rd

ab
le

 h
o

u
si

n
g 

n
ee

d
. 

1
3/

14
 a

n
d

 1
4/

15
 

af
fo

rd
ab

le
  

co
m

p
le

ti
o

n
s 

w
er

e 
 a

ll 
so

ci
al

 r
en

t.
  

N
o

. o
f 

d
if

fe
re

n
t 

te
n

u
re

 o
p

ti
o

n
s 

p
ro

vi
d

ed
 

In
d

ic
at

o
r 

o
n

ly
 

O
n

go
in

g 
R

C
 D

ev
el

o
p

m
e

n
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

es
,  

h
o

u
si

n
g 

as
so

ci
at

io
n

s,
 

p
ri

va
te

 d
ev

el
o

p
er

s 

1
.8

 
C

o
n

su
lt

 o
n

 a
n

 A
ff

o
rd

ab
le

 
H

o
u

si
n

g 
P

o
lic

y,
 t

ar
ge

te
d

 t
o

 
in

cr
ea

se
 t

h
e 

su
p

p
ly

 o
f 

af
fo

rd
ab

le
 

h
o

u
si

n
g 

in
 a

re
as

 o
f 

id
en

ti
fi

ed
 

sh
o

rt
fa

ll.
 

 

N
/A

 
P

o
lic

y 
d

ev
el

o
p

ed
 a

n
d

 
co

n
su

lt
e

d
 o

n
 

th
ro

u
gh

 n
ew

 R
LD

P
 

P
o

lic
y 

in
tr

o
d

u
ce

d
 2

0
1

8
 

2
0

1
8 

R
C

 D
ev

el
o

p
m

e
n

t 
an

d
 

H
o

u
si

n
g 

Se
rv

ic
es

 

1
.9

 
D

e
ve

lo
p

 a
 s

ta
n

d
ar

d
 f

o
r 

af
fo

rd
ab

le
 h

o
u

si
n

g 
in

 
R

e
n

fr
e

w
sh

ir
e

 t
h

at
 t

ak
es

 in
to

 
ac

co
u

n
t 

d
es

ig
n

 a
n

d
 s

p
ac

e 
st

an
d

ar
d

 c
o

n
si

d
er

at
io

n
s.

 
   

 

N
/A

 
St

an
d

ar
d

 d
ev

el
o

p
ed

 
St

an
d

ar
d

 im
p

le
m

en
te

d
 

2
0

1
7

 
R

C
 D

ev
el

o
p

m
e

n
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

es
, 

h
o

u
si

n
g 

as
so

ci
at

io
n

s 

1
.1

0
 

P
ro

m
o

te
 p

ar
tn

er
sh

ip
 w

o
rk

in
g 

o
n

 
p

ro
cu

re
m

e
n

t 
is

su
es

 t
o

 m
ax

im
is

e 
o

p
p

o
rt

u
n

it
y 

an
d

 e
ff

ic
ie

n
cy

 in
 t

h
e 

d
el

iv
er

y 
o

f 
af

fo
rd

ab
le

 h
o

u
si

n
g.

 
 

N
/A

 
P

ar
tn

er
sh

ip
 

o
p

p
o

rt
u

n
it

ie
s 

ex
p

lo
re

d
 

Jo
in

t 
p

ro
cu

re
m

en
t 

o
p

p
o

rt
u

n
it

ie
s 

m
ax

im
is

ed
 

2
0

1
7

 
R

C
 D

ev
el

o
p

m
e

n
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

e
s,

 
h

o
u

si
n

g 
as

so
ci

at
io

n
s,

 
o

th
er

 lo
ca

l a
u

th
o

ri
ti

es
 

an
d

 a
ge

n
ci

es
 

Page 228 of 242



R
e
n
fr

e
w

s
h
ir
e
 L

o
c
a
l 
H

o
u
s
in

g
 S

tr
a
te

g
y
 2

0
1
6
 –

 2
0
2
1
 -

 A
c
ti
o

n
 P

la
n
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
 3

 |
P

a
g

e
 

 

O
u

tc
o

m
e 

1:
  T

h
e 

Su
p

p
ly

 o
f 

H
o

u
si

n
g 

is
 In

cr
ea

se
d

 

A
ct

io
n

 
B

as
el

in
e

 
In

d
ic

at
o

r/
M

e
as

u
re

 
Ta

rg
e

t/
M

ile
st

o
n

e 
Ti

m
e

sc
al

e 
P

ar
tn

er
 /

 L
ea

d
 a

ge
n

cy
 

 

1
.1

1
 

En
co

u
ra

ge
 o

w
n

er
s 

o
f 

em
p

ty
 

h
o

m
e

s 
to

 b
ri

n
g 

th
em

 b
ac

k 
in

to
 

u
se

. 

Yr
 A

u
g 

1
5

- 
A

u
g 

1
6

 1
7

 
p

ro
p

er
ti

es
 b

ro
u

gh
t 

b
ac

k 
in

to
 u

se
 

th
ro

u
gh

 d
ir

ec
t 

en
ga

ge
m

en
t 

w
it

h
 

o
w

n
er

s 

N
o

. o
f 

em
p

ty
 h

o
m

es
 

b
ro

u
gh

t 
b

ac
k 

in
to

 
u

se
 

2
5

 p
er

 a
n

n
u

m
 

o
n

go
in

g 
R

C
 D

ev
el

o
p

m
e

n
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

e
s,

 R
C

 
Fi

n
an

ce
 a

n
d

 
R

es
o

u
rc

es
,  

p
ri

va
te

 
o

w
n

er
s,

 h
o

u
si

n
g 

as
so

ci
at

io
n

s 

 

Page 229 of 242



 R
e
n
fr

e
w

s
h
ir
e
 L

o
c
a
l 
H

o
u
s
in

g
 S

tr
a
te

g
y
 2

0
1
6
 –

 2
0
2
1
 -

 A
c
ti
o

n
 P

la
n
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
 4

 |
P

a
g

e
 

 

O
u

tc
o

m
e 

2:
  T

h
ro

u
gh

 t
ar

ge
te

d
 in

ve
st

m
en

t 
an

d
 r

eg
en

er
at

io
n

 a
ct

iv
it

y,
 R

en
fr

ew
sh

ir
e 

h
as

 a
tt

ra
ct

iv
e 

su
st

ai
n

ab
le

 n
ei

gh
b

o
u

rh
o

o
d

s 
an

d
 w

el
l 

fu
n

ct
io

n
in

g 
to

w
n

 c
e

n
tr

es
   

   
 

A
ct

io
n

 
B

as
el

in
e

 
In

d
ic

at
o

r/
M

e
as

u
re

 
Ta

rg
e

t/
M

ile
st

o
n

e 
Ti

m
e

sc
al

e 
P

ar
tn

er
 /

 L
ea

d
 a

ge
n

cy
 

 

2
.1

 
In

 p
ar

tn
er

sh
ip

 w
it

h
 lo

ca
l 

co
m

m
u

n
it

ie
s,

 d
ev

el
o

p
 a

n
d

 
im

p
le

m
e

n
t 

lo
ca

l r
eg

en
er

at
io

n
 

st
ra

te
gi

es
 f

o
r 

Jo
h

n
st

o
n

e 
C

as
tl

e;
 

P
ai

sl
ey

 W
es

t 
En

d
; F

er
gu

sl
ie

 P
ar

k.
 

H
o

u
si

n
g 

re
ge

n
er

at
io

n
 p

la
n

s 
ap

p
ro

ve
d

 b
y 

R
C

 f
o

r 
Jo

h
n

st
o

n
e 

C
as

tl
e 

2
01

4
 

St
ra

te
gi

es
 d

ev
el

o
p

ed
 

St
ra

te
gi

es
 in

 p
la

ce
 a

n
d

 
b

ei
n

g 
im

p
le

m
en

te
d

 
2

0
1

6
 -

 2
0

2
1

 
R

C
 D

ev
el

o
p

m
e

n
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

e
s,

 
h

o
u

si
n

g 
as

so
ci

at
io

n
s,

 
p

ri
va

te
 d

ev
el

o
p

er
s 

2
.2

 
R

e
vi

ew
 lo

w
 d

em
an

d
 s

o
ci

al
 r

en
te

d
 

h
o

u
si

n
g,

 u
n

d
er

ta
ke

 o
p

ti
o

n
 

ap
p

ra
is

al
 a

n
d

 d
ev

el
o

p
 a

re
a 

b
as

ed
 

st
ra

te
gi

es
. 

H
o

u
si

n
g 

m
an

ag
em

en
t 

in
fo

rm
at

io
n

, 
H

o
u

si
n

g 
N

ee
d

s 
an

d
 

D
em

an
d

 A
ss

es
sm

en
t 

St
ra

te
gi

es
 

D
ev

el
o

p
ed

 
St

ra
te

gi
es

 in
 p

la
ce

 a
n

d
 

b
ei

n
g 

im
p

le
m

en
te

d
 

2
0

1
8

 
R

C
 D

ev
el

o
p

m
e

n
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

e
s,

 
h

o
u

si
n

g 
as

so
ci

at
io

n
s 

2
.3

 
In

 m
ix

ed
 t

en
u

re
 a

re
as

, r
ev

ie
w

 
o

p
p

o
rt

u
n

it
ie

s 
fo

r 
jo

in
t 

in
it

ia
ti

ve
s 

o
n

 e
st

at
e

 m
an

ag
em

e
n

t 
an

d
 

en
vi

ro
n

m
e

n
ta

l i
m

p
ro

ve
m

en
ts

 
w

it
h

 p
o

te
n

ti
al

 li
n

ks
 t

o
 

em
p

lo
ym

e
n

t 
an

d
 t

ra
in

in
g 

in
it

ia
ti

ve
s.

 

Ex
is

ti
n

g 
lo

ca
l 

in
it

ia
tv

es
 

O
p

ti
o

n
s 

d
ev

el
o

p
ed

 
O

p
ti

o
n

s 
im

p
le

m
en

te
d

 a
n

d
 

jo
in

t 
sc

h
em

e 
es

ta
b

lis
h

ed
  

2
0

1
7

 
A

ll 
so

ci
al

 h
o

u
si

n
g 

p
ro

vi
d

er
s 

2
.4

 
Th

ro
u

gh
 n

ew
b

u
ild

 a
ct

iv
it

y,
 

im
p

ro
ve

 t
h

e 
ra

n
ge

 o
f 

h
o

u
se

 t
yp

es
 

an
d

 s
iz

es
 a

va
ila

b
le

 f
o

r 
so

ci
al

 r
en

t.
 

C
o

u
n

ci
l S

to
ck

: 

7
9%

 f
la

ts
 

2
1%

 h
o

u
se

s 

 Lo
ca

l R
SL

 s
to

ck
: 

7
0%

 f
la

ts
 

3
0%

 h
o

u
se

s 

N
o

. o
f 

n
ew

b
u

ild
 

h
o

u
se

 c
o

m
p

le
ti

o
n

s 
In

cr
ea

se
 n

u
m

b
er

 o
f 

h
o

u
se

s 
av

ai
la

b
le

 f
o

r 
so

ci
al

 r
e

n
t 

2
0

1
6

 -
 2

0
2

1
 

A
ll 

so
ci

al
 h

o
u

si
n

g 
p

ro
vi

d
er

s 

2
.5

 
Th

ro
u

gh
 t

h
e 

LD
P

, e
n

su
re

 a
ct

io
n

 
p

la
n

s 
ar

e
 in

 p
la

ce
 f

o
r 

R
e

n
fr

e
w

sh
ir

e’
s 

to
w

n
 c

en
tr

es
 a

n
d

 
th

at
 t

h
ey

 a
re

 r
ev

ie
w

ed
 a

n
d

 
u

p
d

at
e

d
 r

eg
u

la
rl

y.
 

To
w

n
 C

e
n

tr
e 

ac
ti

o
n

 
p

la
n

s 
d

ev
el

o
p

ed
.  

A
ct

io
n

 p
la

n
s 

fo
r 

to
w

n
 c

en
tr

e 
an

d
 

P
la

ce
 P

la
n

s 
 

d
ev

el
o

p
ed

 

A
ct

io
n

 p
la

n
s 

an
d

 P
la

ce
 

P
la

n
s 

d
ev

el
o

p
ed

 a
n

d
 

th
er

ea
ft

er
 r

ev
ie

w
e

d
 e

ve
ry

 
2

 y
ea

rs
 

2
0

1
8

 
R

C
 D

ev
el

o
p

m
e

n
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

e
s,

 
co

m
m

u
n

it
y 

 g
ro

u
p

s,
 

co
m

m
u

n
it

y 
co

u
n

ci
ls

, 
te

n
an

ts
 a

n
d

 r
es

id
en

ts
 

o
f 

C
e

n
tr

es
 a

n
d

 P
la

ce
s 

Page 230 of 242



 R
e
n
fr

e
w

s
h
ir
e
 L

o
c
a
l 
H

o
u
s
in

g
 S

tr
a
te

g
y
 2

0
1
6
 –

 2
0
2
1
 -

 A
c
ti
o

n
 P

la
n
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
 5

 |
P

a
g

e
 

 

O
u

tc
o

m
e 

2:
  T

h
ro

u
gh

 t
ar

ge
te

d
 in

ve
st

m
en

t 
an

d
 r

eg
en

er
at

io
n

 a
ct

iv
it

y,
 R

en
fr

ew
sh

ir
e 

h
as

 a
tt

ra
ct

iv
e 

su
st

ai
n

ab
le

 n
ei

gh
b

o
u

rh
o

o
d

s 
an

d
 w

el
l 

fu
n

ct
io

n
in

g 
to

w
n

 c
e

n
tr

es
   

   
 

A
ct

io
n

 
B

as
el

in
e

 
In

d
ic

at
o

r/
M

e
as

u
re

 
Ta

rg
e

t/
M

ile
st

o
n

e 
Ti

m
e

sc
al

e 
P

ar
tn

er
 /

 L
ea

d
 a

ge
n

cy
 

 

2
.6

 
Id

en
ti

fy
 o

p
p

o
rt

u
n

it
ie

s 
an

d
 

in
it

ia
ti

ve
s 

fo
r 

h
o

u
si

n
g 

d
ev

el
o

p
m

e
n

t 
p

ro
je

ct
s 

w
h

ic
h

 
w

o
u

ld
 a

ss
is

t 
in

 in
cr

ea
si

n
g 

th
e 

n
u

m
b

er
 o

f 
p

eo
p

le
 li

vi
n

g 
in

 a
n

d
 

u
si

n
g 

R
e

n
fr

e
w

sh
ir

e’
s 

to
w

n
 

ce
n

tr
es

. 

C
o

tt
o

n
 S

tr
ee

t 
an

d
 

fo
rm

er
 A

rn
o

tt
s 

si
te

 
co

m
p

le
ti

o
n

s 
2

01
1

-
2

01
6

 

P
o

te
n

ti
al

 p
ro

je
ct

s 
id

en
ti

fi
ed

 
P

ro
je

ct
s 

d
el

iv
er

ed
 

2
0

1
6

 -
 2

0
2

1
 

R
C

 D
ev

el
o

p
m

e
n

t 
an

d
 

H
o

u
si

n
g 

Se
rv

ic
e

s 

  
 

Page 231 of 242



 R
e
n
fr

e
w

s
h
ir
e
 L

o
c
a
l 
H

o
u
s
in

g
 S

tr
a
te

g
y
 2

0
1
6
 –

 2
0
2
1
 -

 A
c
ti
o

n
 P

la
n
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
 6

 |
P

a
g

e
 

 

O
u

tc
o

m
e 

3:
  P

eo
p

le
 li

ve
 in

 h
ig

h
 q

u
al

it
y,

 w
el

l m
an

ag
ed

 h
o

m
es

 

A
ct

io
n

 
B

as
el

in
e

 
In

d
ic

at
o

r/
M

e
as

u
re

 
Ta

rg
e

t/
M

ile
st

o
n

e 
Ti

m
e

sc
al

e 
P

ar
tn

er
 /

 L
ea

d
 a

ge
n

cy
 

 

3
.1

 
D

e
ve

lo
p

 a
n

 in
fo

rm
at

io
n

 b
as

e 
o

f 
p

o
o

re
r 

co
n

d
it

io
n

 p
ri

va
te

 
te

n
em

e
n

ta
l s

to
ck

 u
si

n
g 

a 
ra

n
ge

 o
f 

so
u

rc
es

 t
o

 c
o

m
p

le
m

e
n

t 
th

e 
Sc

o
tt

is
h

 H
o

u
se

 C
o

n
d

it
io

n
 S

u
rv

ey
 

to
 in

fo
rm

 p
o

lic
y 

d
ev

el
o

p
m

en
t 

 

SH
C

S 
2

01
2

-2
01

4
 

Su
gg

es
ts

 4
%

 o
f 

st
o

ck
 

is
 B

TS
 

In
fo

rm
at

io
n

 s
o

u
rc

es
 

u
se

d
 

In
fo

rm
at

io
n

 b
as

e 
d

ev
el

o
p

ed
 

2
0

1
7

 
R

C
 D

ev
el

o
p

m
e

n
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

e
s,

 R
C

 
Fi

n
an

ce
 a

n
d

 
R

es
o

u
rc

es
, R

C
 

C
o

m
m

u
n

it
y 

R
es

o
u

rc
es

, h
o

u
si

n
g 

as
so

ci
at

io
n

s,
 p

ri
va

te
 

o
w

n
er

s,
p

ri
va

te
 f

ac
to

rs
 

3
.2

 
A

ch
ie

ve
 t

h
e 

co
m

p
re

h
en

si
ve

 
im

p
ro

ve
m

e
n

t 
o

f 
th

e 
p

re
-1

9
19

 
te

n
em

e
n

ts
 a

t 
3

-9
 O

rc
h

ar
d

 S
tr

ee
t 

an
d

 3
3

 C
au

se
ys

id
e 

St
re

et
. 

C
o

n
su

lt
at

io
n

 o
n

  
O

rc
h

ar
d

 S
tr

ee
t 

H
o

u
si

n
g 

R
en

ew
al

 
A

re
a 

(H
R

A
) 

D
ra

ft
 

D
es

ig
n

at
io

n
 O

rd
er

 
co

m
m

en
ce

d
 la

te
 

2
0

16
 

Im
p

ro
ve

m
en

t 
sc

h
ed

u
le

 a
gr

ee
d

 
C

o
m

p
re

h
en

si
ve

 
Im

p
ro

ve
m

en
t 

co
m

p
le

te
 

2
0

2
1 

P
ai

sl
ey

 H
o

u
si

n
g 

A
ss

o
ci

at
io

n
, R

C
 

D
ev

el
o

p
m

en
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

e
s,

 R
C

 
C

o
m

m
u

n
it

y 
R

es
o

u
rc

es
, p

ri
va

te
 

o
w

n
er

s 
an

d
 t

en
an

ts
 

3
.3

 
R

e
vi

ew
 t

h
e 

Sc
h

em
e

 o
f 

A
ss

is
ta

n
ce

 
fo

r 
p

ri
va

te
 o

w
n

er
s 

A
d

vi
ce

 p
ro

vi
d

ed
 t

o
 

3
,4

0
1

 h
o

u
se

h
o

ld
s 

in
 

2
01

5/
16

 

R
ev

ie
w

 p
ro

gr
es

s 
R

ev
ie

w
 c

o
m

p
le

te
 

2
0

1
8

 
R

C
 D

ev
el

o
p

m
e

n
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

e
s 

3
.4

 
In

ve
st

ig
at

e
 c

u
rr

en
t 

ar
ra

n
ge

m
e

n
ts

 
fo

r 
fa

ct
o

ri
n

g 
te

n
em

e
n

t 
b

lo
ck

s 
in

 
p

ri
va

te
 a

n
d

 m
u

lt
i-

te
n

u
re

 
o

w
n

er
sh

ip
 a

n
d

 c
o

n
si

d
er

 o
p

ti
o

n
s 

fo
r 

a 
p

ar
tn

er
sh

ip
 in

it
ia

ti
ve

 t
o

 
ta

ck
le

 d
is

re
p

ai
r.

 

N
/A

 
R

es
e

ar
ch

 c
u

rr
en

t 
ar

ra
n

ge
m

en
ts

 a
n

d
 

o
p

ti
o

n
s 

d
ev

el
o

p
ed

. 

 

In
it

ia
ti

ve
s 

co
n

si
d

er
ed

 a
n

d
 

ag
re

ed
. 

2
0

1
8

 
R

C
 D

ev
el

o
p

m
e

n
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

e
s,

 
h

o
u

si
n

g 
as

so
ci

at
io

n
s 

  

3
.5

 
C

o
n

ti
n

u
e 

to
 e

n
su

re
 p

ri
va

te
 

la
n

d
lo

rd
s 

ar
e

 r
eg

is
te

re
d

 a
n

d
 

p
ro

m
o

te
 e

n
fo

rc
em

e
n

t 
ac

ti
o

n
 a

s 
re

q
u

ir
ed

. 

7
,0

1
6 

p
ri

va
te

 
la

n
d

lo
rd

s 
re

gi
st

er
ed

 
at

 A
p

ri
l 2

0
16

 

N
u

m
b

er
 o

f 
re

gi
st

e
re

d
 p

ri
va

te
 

la
n

d
lo

rd
s 

D
at

a 
in

d
ic

at
o

r 
o

n
ly

 
2

0
1

6
-2

0
2

1
 

R
C

 F
in

an
ce

 a
n

d
 

R
e

so
u

rc
es

 

3
.6

 
P

ro
m

o
te

 t
h

e 
La

n
d

lo
rd

 
A

cc
re

d
it

at
io

n
 S

ch
em

e
 t

h
ro

u
gh

 t
h

e 
P

ri
va

te
 L

an
d

lo
rd

s 
fo

ru
m

. 

2
3

 p
ri

va
te

 la
n

d
lo

rd
s 

ac
cr

ed
it

e
d

 a
t 

A
p

ri
l 

2
01

6
 

N
u

m
b

er
 o

f 
ac

cr
ed

it
e

d
 la

n
d

lo
rd

s 
D

at
a 

in
d

ic
at

o
r 

o
n

ly
 

2
0

1
6

-2
0

2
1

 
R

C
 D

ev
el

o
p

m
e

n
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

e
s,

 
p

ri
va

te
 la

n
d

lo
rd

s 

Page 232 of 242



 R
e
n
fr

e
w

s
h
ir
e
 L

o
c
a
l 
H

o
u
s
in

g
 S

tr
a
te

g
y
 2

0
1
6
 –

 2
0
2
1
 -

 A
c
ti
o

n
 P

la
n
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
 7

 |
P

a
g

e
 

 

O
u

tc
o

m
e 

3:
  P

eo
p

le
 li

ve
 in

 h
ig

h
 q

u
al

it
y,

 w
el

l m
an

ag
ed

 h
o

m
es

 

A
ct

io
n

 
B

as
el

in
e

 
In

d
ic

at
o

r/
M

e
as

u
re

 
Ta

rg
e

t/
M

ile
st

o
n

e 
Ti

m
e

sc
al

e 
P

ar
tn

er
 /

 L
ea

d
 a

ge
n

cy
 

 

3
.7

 
In

cr
ea

se
 a

w
ar

e
n

es
s 

o
f 

th
e 

ri
gh

ts
 

an
d

 r
es

p
o

n
si

b
ili

ti
es

 o
f 

p
ri

va
te

 
te

n
an

ts
 a

n
d

 la
n

d
lo

rd
s 

u
si

n
g 

a 
ra

n
ge

 o
f 

co
m

m
u

n
ic

at
io

n
 m

e
d

ia
. 

P
ro

vi
si

o
n

 o
f 

in
fo

rm
at

io
n

 o
n

 t
h

e 
C

o
u

n
ci

l’s
 w

e
b

si
te

. 

  La
n

d
lo

rd
 M

at
te

rs
 

n
ew

sl
et

te
r 

N
/A

  
C

o
n

ti
n

u
e 

to
 in

cr
ea

se
 

aw
ar

en
es

s 
am

o
n

g 
te

n
an

ts
 

an
d

 la
n

d
lo

rd
s 

o
r 

ri
gh

ts
 a

n
d

 
re

sp
o

n
si

b
ili

ti
es

 

2
0

1
7 

R
C

 D
ev

el
o

p
m

e
n

t 
an

d
 

H
o

u
si

n
g 

Se
rv

ic
e

s,
 R

C
 

Fi
n

an
ce

 a
n

d
 

R
es

o
u

rc
es

, R
C

 
C

o
m

m
u

n
it

y 
R

es
o

u
rc

es
, h

o
u

si
n

g 
as

so
ci

at
io

n
s 

  
 

Page 233 of 242



 R
e
n
fr

e
w

s
h
ir
e
 L

o
c
a
l 
H

o
u
s
in

g
 S

tr
a
te

g
y
 2

0
1
6
 –

 2
0
2
1
 -

 A
c
ti
o

n
 P

la
n
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
 8

 |
P

a
g

e
 

 

O
u

tc
o

m
e 

4:
  H

o
m

es
 a

re
 E

n
er

gy
 E

ff
ic

ie
n

t 
an

d
 F

u
el

 P
o

ve
rt

y 
is

 m
in

im
is

e
d

 

A
ct

io
n

 
B

as
el

in
e

 
In

d
ic

at
o

r/
M

e
as

u
re

 
Ta

rg
e

t/
M

ile
st

o
n

e 
Ti

m
e

sc
al

e 
P

ar
tn

er
 /

 L
ea

d
 a

ge
n

cy
   

 

4
.1

 
C

o
n

ti
n

u
e 

to
 p

ro
m

o
te

 e
n

er
gy

 
sa

vi
n

gs
, f

u
el

 p
o

ve
rt

y,
 a

n
d

 in
co

m
e

 
m

ax
im

is
at

io
n

 a
d

vi
ce

 t
o

 t
en

an
ts

 
an

d
 o

w
n

er
s.

 

1
,3

1
8 

re
q

u
es

ts
 

re
ce

iv
ed

 b
y 

R
en

fr
ew

sh
ir

e 
C

o
u

n
ci

l’s
 A

d
vo

ca
cy

 
Se

rv
ic

e 
fr

o
m

 
R

en
fr

ew
sh

ir
e 

re
si

d
en

ts
 in

 2
01

5
/1

6
 

N
u

m
b

er
 o

f 
re

q
u

es
ts

 
re

ce
iv

ed
 b

y 
R

en
fr

ew
sh

ir
e 

C
o

u
n

ci
l’s

 E
n

er
gy

 
A

d
vo

ca
cy

 S
er

vi
ce

 
fr

o
m

  

R
en

fr
ew

sh
ir

e 
re

si
d

en
ts

 

In
cr

ea
se

 t
h

e 
n

u
m

b
er

 o
f 

h
o

u
se

h
o

ld
s 

in
 r

ec
ei

p
t 

o
f 

ad
vi

ce
 e

ac
h

 y
ea

r 
 

O
n

go
in

g 
R

C
 F

in
an

ce
 a

n
d

 
R

e
so

u
rc

es
,  

R
C

 
D

ev
el

o
p

m
en

t 
an

d
 

H
o

u
si

n
g 

Se
rv

ic
es

, 
h

o
u

si
n

g 
as

so
ci

at
io

n
s,

  
Fu

el
 P

o
ve

rt
y 

St
ee

ri
n

g 
G

ro
u

p
 

4
.2

 
En

su
re

 s
tr

at
e

gi
es

 a
re

 in
 p

la
ce

 f
o

r 
so

ci
al

 r
en

te
d

 h
o

u
si

n
g 

to
 m

ee
t 

th
e 

re
q

u
ir

em
e

n
ts

 o
f 

EE
SS

H
 b

y 
2

02
0

. 

SH
Q

S 
co

m
p

lia
n

ce
 

St
ra

te
gi

es
 d

ev
el

o
p

ed
 

an
d

 im
p

le
m

en
te

d
 

H
o

u
si

n
g 

st
o

ck
 m

ee
ts

 E
ES

SH
 

2
0

2
0

 
A

ll 
so

ci
al

 h
o

u
si

n
g 

p
ro

vi
d

er
s 

4
.3

 
C

o
n

ti
n

u
e 

to
 s

u
p

p
o

rt
 e

n
er

gy
 

ef
fi

ci
en

cy
 im

p
ro

ve
m

e
n

ts
 in

 t
h

e 
p

ri
va

te
 s

ec
to

r 
b

y 
p

ro
m

o
ti

n
g 

ac
ce

ss
 

to
 e

n
er

gy
 s

av
in

gs
 a

d
vi

ce
 a

n
d

 
ex

te
rn

al
 f

u
n

d
in

g.
 

2
01

2
-2

01
4 

SH
C

S 
av

er
ag

e 
SA

P
 o

f 
6

8
.3

 
fo

r 
C

o
u

n
ci

l s
to

ck
 a

n
d

 
6

2
.3

 f
o

r 
o

w
n

er
 

o
cc

u
p

ie
d

 s
to

ck
 

A
n

n
u

al
 S

H
C

S 
In

cr
ea

se
d

 S
A

P
 r

at
in

g 
O

n
go

in
g 

R
C

 F
in

an
ce

 a
n

d
 

R
e

so
u

rc
es

,  
D

ev
el

o
p

m
en

t 
an

d
 

H
o

u
si

n
g 

Se
rv

ic
es

, 
h

o
u

si
n

g 
as

so
ci

at
io

n
s,

 
p

ri
va

te
 o

w
n

er
s 

an
d

 
te

n
an

ts
 

4
.4

 
C

o
n

ti
n

u
e 

to
 m

ax
im

is
e 

H
EE

P
S 

fu
n

d
in

g 
fr

o
m

 t
h

e 
Sc

o
tt

is
h

 
G

o
ve

rn
m

e
n

t 
to

 b
en

ef
it

 p
ri

va
te

 
o

w
n

er
s 

an
d

 e
n

ab
le

 p
ar

ti
ci

p
at

io
n

 
in

 e
n

er
gy

 e
ff

ic
ie

n
cy

 p
ro

gr
am

m
es

. 

N
/A

 
N

/A
 

D
at

a 
in

d
ic

at
o

r 
o

n
ly

 
O

n
go

in
g 

R
C

 D
ev

el
o

p
m

e
n

t 
an

d
 

H
o

u
si

n
g 

Se
rv

ic
es

 

4
.5

 
C

o
n

si
d

er
 p

ro
p

o
sa

ls
 a

n
d

 
re

co
m

m
en

d
at

io
n

s 
fr

o
m

 t
h

e 
Sc

o
tt

is
h

 G
o

ve
rn

m
e

n
t 

SE
EP

S 
w

o
rk

in
g 

gr
o

u
p

 w
h

en
 a

va
ila

b
le

 t
o

 
ad

d
re

ss
 is

su
es

 o
f 

e
n

er
gy

 e
ff

ic
ie

n
cy

 
an

d
 f

u
el

 p
o

ve
rt

y.
 

2
01

2
-2

01
4 

SH
C

S 
 

R
en

fr
ew

sh
ir

e 
fu

el
 

p
o

ve
rt

y 
le

ve
ls

 2
9%

 

P
ro

p
o

sa
ls

 a
n

d
 

re
co

m
m

en
d

at
io

n
s 

av
ai

la
b

le
 

P
ro

p
o

sa
ls

 a
n

d
 

re
co

m
m

en
d

at
io

n
s 

co
n

si
d

er
ed

 

O
n

go
in

g 
R

C
 D

ev
el

o
p

m
e

n
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

es
, 

Fi
n

an
ce

 a
n

d
 R

e
so

u
rc

es
 

Page 234 of 242



 R
e
n
fr

e
w

s
h
ir
e
 L

o
c
a
l 
H

o
u
s
in

g
 S

tr
a
te

g
y
 2

0
1
6
 –

 2
0
2
1
 -

 A
c
ti
o

n
 P

la
n
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
 9

 |
P

a
g

e
 

 

O
u

tc
o

m
e 

4:
  H

o
m

es
 a

re
 E

n
er

gy
 E

ff
ic

ie
n

t 
an

d
 F

u
el

 P
o

ve
rt

y 
is

 m
in

im
is

e
d

 

A
ct

io
n

 
B

as
el

in
e

 
In

d
ic

at
o

r/
M

e
as

u
re

 
Ta

rg
e

t/
M

ile
st

o
n

e 
Ti

m
e

sc
al

e 
P

ar
tn

er
 /

 L
ea

d
 a

ge
n

cy
   

 

4
.6

 
En

co
u

ra
ge

 t
h

e 
u

se
 o

f 
re

n
ew

ab
le

 
te

ch
n

o
lo

gy
 in

 n
ew

 h
o

u
si

n
g 

d
ev

el
o

p
m

e
n

ts
 

R
en

ew
ab

le
 

te
ch

n
o

lo
gy

 u
se

d
 in

 
C

o
u

n
ci

l d
ev

el
o

p
m

en
t 

at
 B

ar
rh

ea
d

 R
o

ad
, 

P
ai

sl
ey

 a
cr

o
ss

 3
7

 
u

n
it

s 

 R
en

ew
ab

le
 

te
ch

n
o

lo
gy

 u
se

d
 in

 
Lo

re
tt

o
 d

ev
el

o
p

m
en

t 
at

 C
h

ar
le

st
o

n
 

Sq
u

ar
e,

 P
ai

sl
ey

 
ac

ro
ss

 5
3

 u
n

it
s 

 

In
co

rp
o

ra
ti

o
n

 o
f 

re
n

ew
ab

le
 

te
ch

n
o

lo
gy

 w
e

re
 

p
o

ss
ib

le
 in

 b
o

th
 

so
ci

al
 a

n
d

 p
ri

va
te

 
se

ct
o

r 
n

ew
 b

u
ild

 
d

ev
el

o
p

m
en

ts
 w

h
er

e 
fe

as
ib

le
 

Tw
o

 d
ev

el
o

p
m

en
ts

 e
ac

h
 

ye
ar

 
2

0
1

6
-2

0
2

1
 

R
C

 D
ev

el
o

p
m

e
n

t 
an

d
 

H
o

u
si

n
g 

Se
rv

ic
es

, 
h

o
u

si
n

g 
as

so
ci

at
io

n
s,

 
p

ri
va

te
 d

ev
el

o
p

er
s 

    
 

Page 235 of 242



 R
e
n
fr

e
w

s
h
ir
e
 L

o
c
a
l 
H

o
u
s
in

g
 S

tr
a
te

g
y
 2

0
1
6
 –

 2
0
2
1
 -

 A
c
ti
o

n
 P

la
n
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
 1

0
 |
P

a
g

e
 

 

O
u

tc
o

m
e 

5:
  H

o
m

el
es

sn
es

s 
is

 p
re

ve
n

te
d

 a
n

d
 v

u
ln

er
ab

le
 p

eo
p

le
 g

et
 t

h
e 

ad
vi

ce
 a

n
d

 s
u

p
p

o
rt

 t
h

ey
 n

ee
d

 

A
ct

io
n

 
B

as
el

in
e

 
In

d
ic

at
o

r/
M

e
as

u
re

 
Ta

rg
e

t/
M

ile
st

o
n

e 
Ti

m
e

sc
al

e 
P

ar
tn

er
 /

 L
ea

d
 a

ge
n

cy
 

 

5
.1

 
W

o
rk

 w
it

h
 p

ar
tn

er
s 

to
 b

u
ild

 o
n

 
ex

is
ti

n
g,

 a
n

d
 id

en
ti

fy
 n

ew
,  

h
o

m
e

le
ss

n
es

s 
p

re
ve

n
ti

o
n

 
ac

ti
vi

ti
es

, i
n

cl
u

d
in

g 
in

it
ia

ti
ve

s 
su

ch
 

as
 “

Fo
u

n
d

at
io

n
s 

Fi
rs

t”
 a

n
d

 
“H

o
u

si
n

g 
Fi

rs
t”

 

  

 F
o

u
n

d
at

io
n

s 
Fi

rs
t 

st
ar

te
d

 in
 2

0
15

 

 2
0

 s
er

vi
ce

 u
se

rs
 

su
p

p
o

rt
ed

 b
y 

H
o

u
si

n
g 

Fi
rs

t 
se

rv
ic

e 
in

 Y
ea

r 
2

 (
2

01
5/

1
6

) 
an

d
 li

vi
n

g 
in

 s
et

tl
ed

 
ac

co
m

m
o

d
at

io
n

 

 5
05

 P
re

ve
n

t1
 c

as
es

 
o

p
en

ed
 b

y 
P

re
ve

n
ti

o
n

 t
ea

m
 in

 
2

01
5/

16
 

N
ew

 p
re

ve
n

ti
o

n
 

ac
ti

vi
ti

es
 id

en
ti

fi
ed

 

 N
u

m
b

er
 o

f 
se

rv
ic

e 
u

se
rs

 a
cc

es
si

n
g 

p
re

ve
n

ti
o

n
 a

ct
iv

it
ie

s 
 

      

In
cr

ea
se

d
 n

u
m

b
er

 o
f 

se
rv

ic
e 

u
se

rs
 a

cc
es

si
n

g 
p

re
ve

n
ti

o
n

 a
ct

iv
it

ie
s 

       

2
0

1
8

 
R

C
 D

ev
el

o
p

m
e

n
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

es
,  

H
o

m
el

es
sn

es
s 

P
ar

tn
er

sh
ip

, S
h

el
te

r 
Sc

o
tl

an
d

, T
u

rn
in

g 
P

o
in

t 
Sc

o
tl

an
d

 

5
.2

 
D

e
ve

lo
p

 in
it

ia
ti

ve
s 

to
 m

in
im

is
e 

th
e 

p
ro

p
o

rt
io

n
 o

f 
p

eo
p

le
 

p
re

se
n

ti
n

g 
as

 h
o

m
e

le
ss

 g
iv

in
g 

re
as

o
n

s 
as

 “
le

av
in

g 
p

ri
so

n
/h

o
sp

it
al

/o
th

er
 in

st
it

u
ti

o
n

”.
 

 2
01

5/
1

6
 -

 1
3

%
 

H
L1

 R
ep

o
rt

 -
R

ea
so

n
s 

fo
r 

H
o

m
el

es
sn

es
s 

 
R

ed
u

ce
 p

ro
p

o
rt

io
n

 o
f 

p
re

se
n

ta
ti

o
n

s 

 

A
n

n
u

al
ly

 
R

C
 D

ev
el

o
p

m
e

n
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

es
 

5
.3

 
R

e
vi

ew
  t

h
e 

e
xi

st
in

g 
 t

e
m

p
o

ra
ry

 
ac

co
m

m
o

d
at

io
n

 m
o

d
el

 t
o

 e
n

su
re

 
it

 m
e

et
s 

th
e 

ch
an

gi
n

g 
n

ee
d

s 
o

f 
h

o
m

e
le

ss
 p

eo
p

le
  

N
/A

 
R

ev
ie

w
 o

f 
p

ro
vi

si
o

n
 

o
f 

te
m

p
o

ra
ry

 
ac

co
m

m
o

d
at

io
n

 

C
o

m
p

le
ti

o
n

 o
f 

R
ev

ie
w

  
2

0
1

7
 

R
C

 D
ev

el
o

p
m

e
n

t 
an

d
 

H
o

u
si

n
g 

Se
rv

ic
es

 

5
.4

 
D

e
ve

lo
p

 t
ar

ge
ts

 a
n

d
 r

ef
er

ra
l 

p
ro

ce
ss

es
 w

it
h

 t
h

e 
H

SC
P

 t
o

 
im

p
ro

ve
 a

cc
es

s 
to

 H
e

al
th

 a
n

d
 

So
ci

al
 C

ar
e 

se
rv

ic
es

 f
o

r 
h

o
m

e
le

ss
 

p
eo

p
le

 

N
/A

 
Ta

rg
et

s 
an

d
 r

ef
e

rr
al

 
p

ro
ce

ss
es

 
co

n
si

d
er

ed
 

Ta
rg

et
s 

an
d

 r
ef

e
rr

al
 

p
ro

ce
ss

es
 d

ev
el

o
p

ed
 

 

2
0

1
8

 
R

C
 D

ev
el

o
p

m
e

n
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

es
, 

H
SC

P
, H

o
m

el
es

sn
es

s 
P

ar
tn

er
sh

ip
 

Page 236 of 242



 R
e
n
fr

e
w

s
h
ir
e
 L

o
c
a
l 
H

o
u
s
in

g
 S

tr
a
te

g
y
 2

0
1
6
 –

 2
0
2
1
 -

 A
c
ti
o

n
 P

la
n
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
 1

1
 |
P

a
g

e
 

 

O
u

tc
o

m
e 

5:
  H

o
m

el
es

sn
es

s 
is

 p
re

ve
n

te
d

 a
n

d
 v

u
ln

er
ab

le
 p

eo
p

le
 g

et
 t

h
e 

ad
vi

ce
 a

n
d

 s
u

p
p

o
rt

 t
h

ey
 n

ee
d

 

A
ct

io
n

 
B

as
el

in
e

 
In

d
ic

at
o

r/
M

e
as

u
re

 
Ta

rg
e

t/
M

ile
st

o
n

e 
Ti

m
e

sc
al

e 
P

ar
tn

er
 /

 L
ea

d
 a

ge
n

cy
 

 

5
.5

 
C

o
n

tr
ib

u
te

 t
o

 t
h

e 
d

el
iv

er
y 

an
d

 
im

p
le

m
e

n
ta

ti
o

n
 o

f 
th

e 
H

ea
lt

h
 a

n
d

 
H

o
m

e
le

ss
n

es
s 

A
ct

io
n

 P
la

n
  

H
H

A
P

 r
ev

ie
w

ed
 

2
01

5/
16

 
Ta

rg
et

s 
an

d
 r

ef
e

rr
al

 
p

ro
ce

ss
es

 w
it

h
 H

SC
P

 
d

ev
el

o
p

ed
 f

o
r 

h
o

m
el

es
s 

p
eo

p
le

 a
n

d
 

vu
ln

er
ab

le
 

h
o

u
se

h
o

ld
s 

A
n

n
u

al
 r

ev
ie

w
 o

f 
H

H
A

P
 

co
m

p
le

te
d

 

    

2
0

1
8

 

      

H
SC

P
,  

H
o

m
el

es
sn

es
s 

P
ar

tn
er

sh
ip

, R
C

 
D

ev
el

o
p

m
en

t 
an

d
 

H
o

u
si

n
g 

Se
rv

ic
es

  

5
.6

 
R

e
vi

ew
 c

u
rr

en
t 

an
d

 d
ev

el
o

p
 n

ew
 

o
p

p
o

rt
u

n
it

ie
s 

fo
r 

fi
n

an
ci

al
 a

d
vi

ce
 

an
d

 s
u

p
p

o
rt

 f
o

r 
 h

o
m

e
le

ss
 p

eo
p

le
 

as
 a

 r
es

p
o

n
se

 t
o

 W
el

fa
re

 r
ef

o
rm

 

N
/A

 
R

ev
ie

w
 c

o
m

p
le

te
 

an
d

 n
ew

 
o

p
p

o
rt

u
n

it
ie

s 
d

ev
el

o
p

ed
 

In
cr

ea
se

d
 p

ro
p

o
rt

io
n

 o
f 

h
o

m
el

es
s 

p
eo

p
le

 a
cc

es
si

n
g 

fi
n

an
ci

al
 s

u
p

p
o

rt
 

2
0

1
7

 
R

C
 D

ev
el

o
p

m
e

n
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

es
, 

A
d

vi
ce

 W
o

rk
s 

5
.7

 
D

e
ve

lo
p

 in
it

ia
ti

ve
s 

to
 a

d
d

re
ss

 t
h

e 
tr

ai
n

in
g 

an
d

 e
m

p
lo

ym
e

n
t 

n
ee

d
s 

o
f 

h
o

m
e

le
ss

 p
eo

p
le

 

N
/A

 
N

ew
 o

p
p

o
rt

u
n

it
ie

s 
d

ev
el

o
p

ed
 

In
cr

ea
se

d
 p

ro
p

o
rt

io
n

 o
f 

h
o

m
el

es
s 

p
eo

p
le

 a
cc

es
si

n
g 

tr
ai

n
in

g 
o

r 
em

p
lo

ym
en

t 

2
0

1
7

 
R

C
 D

ev
el

o
p

m
e

n
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

es
 

Page 237 of 242



 R
e
n
fr

e
w

s
h
ir
e
 L

o
c
a
l 
H

o
u
s
in

g
 S

tr
a
te

g
y
 2

0
1
6
 –

 2
0
2
1
 -

 A
c
ti
o

n
 P

la
n
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
 1

2
 |
P

a
g

e
 

 

O
u

tc
o

m
e 

5:
  H

o
m

el
es

sn
es

s 
is

 p
re

ve
n

te
d

 a
n

d
 v

u
ln

er
ab

le
 p

eo
p

le
 g

et
 t

h
e 

ad
vi

ce
 a

n
d

 s
u

p
p

o
rt

 t
h

ey
 n

ee
d

 

A
ct

io
n

 
B

as
el

in
e

 
In

d
ic

at
o

r/
M

e
as

u
re

 
Ta

rg
e

t/
M

ile
st

o
n

e 
Ti

m
e

sc
al

e 
P

ar
tn

er
 /

 L
ea

d
 a

ge
n

cy
 

 

5
.8

 
U

n
d

er
ta

ke
 r

es
ea

rc
h

 in
to

 r
ep

ea
t 

h
o

m
e

le
ss

n
es

s 
an

d
 t

h
e 

re
as

o
n

s 
fo

r 
th

e 
lo

w
er

 r
at

e
 o

f 
te

n
an

cy
 

su
st

ai
n

m
e

n
t 

am
o

n
g 

fo
rm

e
r 

h
o

m
e

le
ss

 a
p

p
lic

an
ts

 a
n

d
 d

ev
el

o
p

 
in

te
rv

en
ti

o
n

s 
fo

r 
im

p
ro

ve
m

e
n

t.
  

 

R
at

e
 o

f 
re

p
ea

t 
h

o
m

el
es

sn
es

s 
in

 
2

01
5/

16
 -

 1
0

.6
%

 

 P
ro

p
o

rt
io

n
 o

f 
p

re
vi

o
u

sl
y 

h
o

m
el

es
s 

p
eo

p
le

 s
u

st
ai

n
in

g 
p

er
m

an
en

t 
so

ci
al

 
re

n
te

d
 t

en
an

ci
es

 f
o

r 
1

2
 m

o
n

th
s 

2
01

5
/1

6
  

R
C

 -
 7

2
%

 

B
ri

d
ge

w
at

er
 H

A
 –

 
8

6%
 

Fe
rg

u
sl

ie
 P

ar
k 

H
A

 –
 

1
00

%
 

Li
n

st
o

n
e 

H
A

 –
 7

9
%

 

P
ai

sl
ey

 H
A

 –
 7

1
%

 

W
ill

ia
m

sb
u

rg
h

 H
A

 –
 

6
8%

 

 

A
n

al
ys

is
 o

f 
re

as
o

n
s 

co
m

p
le

te
 a

n
d

  

A
ct

io
n

 P
la

n
 in

 p
la

ce
 

to
  d

ec
re

as
e 

fi
gu

re
   

  A
n

n
u

al
 C

o
u

n
ci

l a
n

d
 

R
SL

 r
ec

o
rd

s 

D
ec

re
as

e 
p

ro
p

o
rt

io
n

  o
f 

re
p

ea
t 

h
o

m
el

es
sn

es
s 

     In
cr

ea
se

 p
ro

p
o

rt
io

n
 o

f 
p

re
vi

o
u

sl
y 

h
o

m
el

es
s 

p
eo

p
le

 s
u

st
ai

n
in

g 
p

er
m

an
en

t 
so

ci
al

 r
e

n
te

d
 

te
n

an
ci

es
 f

o
r 

1
2

 m
o

n
th

s 

A
n

n
u

al
ly

 

      A
n

n
u

al
ly

 

R
C

 D
ev

el
o

p
m

e
n

t 
an

d
 

H
o

u
si

n
g 

Se
rv

ic
es

, 
h

o
u

si
n

g 
as

so
ci

at
io

n
s 

5
.9

 
C

o
n

ti
n

u
e 

to
 m

o
n

it
o

r 
o

u
tc

o
m

e
s 

fo
r 

h
o

m
e

le
ss

 a
p

p
lic

an
ts

 a
n

d
 e

n
su

re
 

th
ey

 h
av

e 
ac

ce
ss

 t
o

 p
er

m
an

en
t 

so
ci

al
 r

en
te

d
 h

o
u

si
n

g 
th

ro
u

gh
 

ef
fe

ct
iv

e 
u

se
 o

f 
Se

ct
io

n
 5

 r
ef

er
ra

ls
 

an
d

 o
th

er
 p

ar
tn

er
sh

ip
 

ar
ra

n
ge

m
e

n
ts

. 

  

2
01

5/
16

  -
 2

8
%

 o
f 

ge
n

er
al

 C
o

u
n

ci
l l

et
s 

to
 h

o
m

el
es

s;
 

1
4

.5
%

 o
f 

R
SL

 g
en

er
al

  
le

ts
 t

o
 h

o
m

el
es

s 
th

ro
u

gh
 S

5
 r

ef
er

ra
ls

 

C
h

ar
te

r 
R

et
u

rn
;  

C
o

u
n

ci
l  

an
d

 R
SL

 r
ec

o
rd

s 

In
cr

ea
se

 le
ts

 t
o

 h
o

m
el

es
s 

p
eo

p
le

  
A

n
n

u
al

ly
 

A
ll 

so
ci

al
 h

o
u

si
n

g 
p

ro
vi

d
er

s 

  

Page 238 of 242



 R
e
n
fr

e
w

s
h
ir
e
 L

o
c
a
l 
H

o
u
s
in

g
 S

tr
a
te

g
y
 2

0
1
6
 –

 2
0
2
1
 -

 A
c
ti
o

n
 P

la
n
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
 1

3
 |
P

a
g

e
 

 

O
u

tc
o

m
e 

6:
  P

eo
p

le
 a

re
 a

b
le

 t
o

 li
ve

 in
d

ep
en

d
en

tl
y 

fo
r 

as
 lo

n
g 

as
 p

o
ss

ib
le

 in
 t

h
ei

r 
o

w
n

 h
o

m
e

 

A
ct

io
n

 
B

as
el

in
e

 
In

d
ic

at
o

r/
M

e
as

u
re

 
Ta

rg
e

t/
M

ile
st

o
n

e 
Ti

m
e

sc
al

e 
P

ar
tn

er
 /

 L
ea

d
 a

ge
n

cy
  

6
.1

 
Im

p
le

m
e

n
t 

ac
ti

o
n

s 
ar

is
in

g 
fr

o
m

 t
h

e 
Ex

te
rn

al
 R

ev
ie

w
s 

o
f 

O
ld

er
 P

e
rs

o
n

s 
H

o
u

si
n

g.
 

R
ep

o
rt

s 
b

y 
C

ra
ig

fo
rt

h
 

co
n

su
lt

an
ts

 

A
ct

io
n

s 
co

n
si

d
er

ed
 

an
d

 
re

co
m

m
en

d
at

io
n

s 
d

ev
el

o
p

ed
 

A
ct

io
n

s 
ag

re
e

d
 a

n
d

 
im

p
le

m
en

te
d

 
2

0
1

6
 -

 2
0

2
1

 
R

C
 D

ev
el

o
p

m
e

n
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

es
, 

h
o

u
si

n
g 

as
so

ci
at

io
n

s,
 

H
SC

P
 

6
.2

 
D

e
ve

lo
p

 p
ro

p
o

sa
ls

 w
it

h
 p

ar
tn

er
s 

fo
r 

ad
d

it
io

n
al

 E
xt

ra
 C

ar
e 

H
o

u
si

n
g 

in
 t

h
e 

P
ai

sl
ey

 a
re

a.
 

R
ep

o
rt

s 
b

y 
C

ra
ig

fo
rt

h
 

co
n

su
lt

an
ts

 

P
ro

p
o

sa
ls

 d
ev

el
o

p
ed

  
an

d
 in

cl
u

d
ed

 in
 t

h
e 

SH
IP

,  
2

0
1

8
 

In
cr

ea
se

d
 p

ro
vi

si
o

n
 o

f 
ex

tr
a 

ca
re

 h
o

u
si

n
g 

2
0

2
1

 
R

C
 D

ev
el

o
p

m
e

n
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

es
 

H
SC

P
, h

o
u

si
n

g 
as

so
ci

at
io

n
s 

6
.3

 
D

e
ve

lo
p

 p
ro

p
o

sa
ls

 f
o

r 
sh

el
te

re
d

 
h

o
u

si
n

g 
re

p
ro

vi
si

o
n

in
g 

in
 E

rs
ki

n
e

. 
R

ep
o

rt
s 

b
y 

C
ra

ig
fo

rt
h

 
co

n
su

lt
an

ts
 

P
ro

p
o

sa
ls

 d
ev

el
o

p
ed

 
an

d
 in

cl
u

d
ed

 in
 t

h
e 

SH
IP

, 2
0

1
8

  

P
la

n
s 

in
 p

la
ce

 f
o

r 
sh

el
te

re
d

 
h

o
u

si
n

g 
re

p
ro

vi
si

o
n

in
g 

2
0

2
1

 
B

ri
d

ge
w

at
er

 H
o

u
si

n
g 

A
ss

o
ci

at
io

n
, R

C
 

D
ev

el
o

p
m

en
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

es
, 

H
SC

P
, 

6
.4

 
D

e
ve

lo
p

 p
ro

p
o

sa
ls

 t
o

 e
st

ab
lis

h
 a

 
“r

et
ir

em
e

n
t 

vi
lla

ge
” 

m
o

d
el

 o
f 

h
o

u
si

n
g 

fo
r 

o
ld

er
 p

eo
p

le
 a

t 
th

e 
fo

u
r 

h
ig

h
 r

is
e 

b
lo

ck
s 

at
 N

ei
ls

to
n

 R
o

ad
, 

P
ai

sl
ey

 . 

Ex
is

ti
n

g 
R

C
 in

it
ia

ti
ve

s 
in

 m
u

lt
i-

st
o

re
y 

b
lo

ck
s 

R
es

e
ar

ch
 u

n
d

er
ta

ke
n

 
an

d
 o

p
ti

o
n

s 
re

vi
ew

e
d

 

P
ro

p
o

sa
ls

 d
ev

el
o

p
ed

 a
n

d
 

im
p

le
m

en
te

d
 

2
0

1
9

 
R

C
 D

ev
el

o
p

m
e

n
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

es
, 

H
SC

P
  

6
.5

 
Ev

al
u

at
e

 t
h

e 
lo

w
 c

o
st

 h
o

m
e 

o
w

n
er

sh
ip

 a
m

en
it

y 
d

ev
el

o
p

m
e

n
t 

fo
r 

o
ld

er
 p

eo
p

le
 in

 P
ai

sl
ey

 t
o

 in
fo

rm
 

fu
tu

re
 p

o
lic

y 
d

ev
el

o
p

m
e

n
t.

 

Si
te

 c
o

m
p

le
te

d
 

A
u

gu
st

 2
01

6
 

Su
cc

e
ss

 o
f 

n
ew

 
m

o
d

el
 o

f 
p

ro
vi

si
o

n
 

ev
al

u
at

ed
 u

si
n

g 
a 

ra
n

ge
 o

f 
in

fo
rm

at
io

n
 

Ev
al

u
at

io
n

 c
o

m
p

le
te

 
2

0
1

8
 

R
C

 D
ev

el
o

p
m

e
n

t 
an

d
 

H
o

u
si

n
g 

Se
rv

ic
es

, L
in

k 
G

ro
u

p
 L

td
 

6
.6

 
C

o
n

tr
ib

u
te

 t
o

 t
h

e 
im

p
le

m
en

ta
ti

o
n

 
o

f 
th

e 
R

en
fr

e
w

sh
ir

e 
A

u
ti

sm
 S

tr
at

e
gy

 
A

ct
io

n
 P

la
n

. 

N
/A

 
H

o
u

si
n

g 
co

n
tr

ib
u

ti
o

n
/ 

re
q

u
ir

em
en

ts
 

id
en

ti
fi

ed
 

P
ro

p
o

sa
ls

 d
ev

el
o

p
ed

 
O

n
go

in
g 

H
SC

P
, R

C
 

D
ev

el
o

p
m

en
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

es
, 

h
o

u
si

n
g 

as
so

ci
at

io
n

s 

Page 239 of 242



 R
e
n
fr

e
w

s
h
ir
e
 L

o
c
a
l 
H

o
u
s
in

g
 S

tr
a
te

g
y
 2

0
1
6
 –

 2
0
2
1
 -

 A
c
ti
o

n
 P

la
n
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
 1

4
 |
P

a
g

e
 

 

O
u

tc
o

m
e 

6:
  P

eo
p

le
 a

re
 a

b
le

 t
o

 li
ve

 in
d

ep
en

d
en

tl
y 

fo
r 

as
 lo

n
g 

as
 p

o
ss

ib
le

 in
 t

h
ei

r 
o

w
n

 h
o

m
e

 

A
ct

io
n

 
B

as
el

in
e

 
In

d
ic

at
o

r/
M

e
as

u
re

 
Ta

rg
e

t/
M

ile
st

o
n

e 
Ti

m
e

sc
al

e 
P

ar
tn

er
 /

 L
ea

d
 a

ge
n

cy
  

6
.7

 
Id

en
ti

fy
 t

h
e 

n
ee

d
s 

o
f 

th
o

se
 li

vi
n

g 
w

it
h

 a
ge

d
 c

ar
er

s 
to

 d
ev

el
o

p
 

p
la

n
n

ed
 p

at
h

w
ay

s 
fo

r 
in

d
ep

en
d

en
t 

liv
in

g 
ar

ra
n

ge
m

e
n

ts
. 

 

N
/A

 
R

es
e

ar
ch

 u
n

d
er

ta
ke

n
 

an
d

 o
p

ti
o

n
s 

co
n

si
d

er
ed

.  
 

P
ro

p
o

sa
ls

 d
ev

el
o

p
ed

 
2

0
1

7 
H

SC
P

, R
C

 
D

ev
el

o
p

m
en

t 
an

d
 

H
o

u
si

n
g 

Se
rv

ic
es

, 
h

o
u

si
n

g 
as

so
ci

at
io

n
s 

6
.8

 
W

o
rk

 in
 p

ar
tn

er
sh

ip
 w

it
h

 t
h

e 
H

SC
P

 
to

 d
ev

el
o

p
 J

o
in

t 
N

ee
d

s 
A

ss
es

sm
e

n
ts

 
fo

r 
M

en
ta

l H
e

al
th

 S
er

vi
ce

s,
 L

e
ar

n
in

g 
D

is
ab

ili
ty

 S
er

vi
ce

s,
 P

h
ys

ic
al

 
D

is
ab

ili
ty

, S
en

so
ry

 Im
p

ai
rm

e
n

t 
/L

o
n

g 
Te

rm
 C

o
n

d
it

io
n

s 
an

d
 t

o
 

id
en

ti
fy

 h
o

u
si

n
g 

re
la

te
d

 n
ee

d
s.

  

 

N
/A

 
H

o
u

si
n

g 
n

ee
d

s 
id

en
ti

fi
ed

 a
s 

p
ar

t 
o

f 
Jo

in
t 

N
ee

d
s 

A
ss

es
sm

en
ts

 

H
o

u
si

n
g 

re
q

u
ir

em
en

ts
/ 

co
n

tr
ib

u
ti

o
n

 id
en

ti
fi

ed
 a

n
d

 
p

ro
p

o
sa

ls
 d

ev
el

o
p

ed
 

2
0

1
6

 -
 2

0
2

1
 

H
SC

P
, R

C
 

D
ev

el
o

p
m

en
t 

an
d

 
H

o
u

si
n

g 
Se

rv
ic

es
, 

h
o

u
si

n
g 

as
so

ci
at

io
n

s 

6
.9

 
C

o
n

si
d

er
 t

h
e 

n
ee

d
 f

o
r 

si
te

 p
ro

vi
si

o
n

 
fo

r 
G

yp
sy

/T
ra

ve
lle

rs
 a

n
d

 T
ra

ve
lli

n
g 

Sh
o

w
 P

e
o

p
le

. 

N
/A

 
C

o
n

su
lt

at
io

n
  

th
ro

u
gh

 t
h

e 
re

vi
ew

 
o

f 
th

e 
LD

P
 

N
ee

d
 f

o
r 

si
te

 p
ro

vi
si

o
n

 
ad

d
re

ss
e

d
 in

 L
D

P
 

2
0

1
8

 
R

C
 D

ev
el

o
p

m
en

t 
an

d
 H

o
u

si
n

g 
Se

rv
ic

es
, o

th
er

 lo
ca

l 
au

th
o

ri
ti

es
 in

 
G

la
sg

o
w

 a
n

d
 C

ly
d

e 
V

al
le

y 
ar

ea
 a

n
d

 
A

yr
sh

ir
e 

   
 

Page 240 of 242



 R
e
n
fr

e
w

s
h
ir
e
 L

o
c
a
l 
H

o
u
s
in

g
 S

tr
a
te

g
y
 2

0
1
6
 –

 2
0
2
1
 -

 A
c
ti
o

n
 P

la
n
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
 1

5
 |
P

a
g

e
 

 

O
u

tc
o

m
e 

7:
  P

eo
p

le
 c

an
 a

cc
es

s 
af

fo
rd

ab
le

 h
o

u
si

n
g 

th
at

 m
ee

ts
 t

h
ei

r 
n

ee
d

s 
at

 t
h

e 
ri

gh
t 

ti
m

e
  

A
ct

io
n

 
B

as
el

in
e

 
In

d
ic

at
o

r/
M

e
as

u
re

 
Ta

rg
e

t/
M

ile
st

o
n

e 
Ti

m
e

sc
al

e 
P

ar
tn

er
 /

 L
ea

d
 a

ge
n

cy
 

7
.1

 
D

e
ve

lo
p

 a
n

d
 im

p
le

m
e

n
t 

a 
si

n
gl

e 
h

o
u

si
n

g 
al

lo
ca

ti
o

n
 p

o
lic

y 
fo

r 
R

e
n

fr
e

w
sh

ir
e 

C
o

u
n

ci
l a

n
d

 lo
ca

l 
h

o
u

si
n

g 
as

so
ci

at
io

n
s 

Si
n

gl
e 

h
o

u
si

n
g 

 
al

lo
ca

ti
o

n
 p

o
lic

y 
in

 
d

ev
el

o
p

m
en

t 

P
o

lic
y 

d
ev

el
o

p
ed

 
P

o
lic

y 
ap

p
ro

ve
d

 a
n

d
 

im
p

le
m

en
ta

ti
o

n
 p

la
n

 in
 

p
la

ce
. 

2
0

1
7

 
R

C
 D

ev
el

o
p

m
en

t 
an

d
 H

o
u

si
n

g 
Se

rv
ic

es
, l

o
ca

l 
h

o
u

si
n

g 
as

so
ci

at
io

n
s 

7
.2

 
C

o
n

si
d

er
 r

ec
o

m
m

e
n

d
at

io
n

s 
fr

o
m

 
re

se
ar

ch
 in

to
 t

h
e 

af
fo

rd
ab

ili
ty

 o
f 

so
ci

al
 r

en
te

d
 h

o
u

si
n

g 
co

m
m

is
si

o
n

ed
 

as
 p

ar
t 

o
f 

th
e 

Ta
ck

lin
g 

P
o

ve
rt

y 
ag

en
d

a 
an

d
 a

gr
ee

 a
p

p
ro

p
ri

at
e

 
in

te
rv

en
ti

o
n

s.
 

St
u

d
y 

co
m

m
is

si
o

n
ed

 
St

u
d

y 
co

m
p

le
te

  
R

ep
o

rt
 c

o
m

p
le

te
 a

n
d

 
in

te
rv

en
ti

o
n

s 
ag

re
ed

 
2

0
1

7
 

R
C

 D
ev

el
o

p
m

en
t 

an
d

 H
o

u
si

n
g 

Se
rv

ic
es

, h
o

u
si

n
g 

as
so

ci
at

io
n

s 

7
.3

 
P

ro
m

o
te

 p
ar

tn
er

sh
ip

 a
rr

an
ge

m
e

n
ts

 
to

 m
o

n
it

o
r 

th
e 

im
p

ac
t 

o
f 

U
n

iv
er

sa
l 

C
re

d
it

 o
n

 t
en

an
ts

, p
ro

vi
d

e 
in

fo
rm

at
io

n
 t

o
 t

e
n

an
ts

 a
n

d
 

m
ax

im
is

e 
in

co
m

e
s.

  

U
C

 in
tr

o
d

u
ce

d
 in

 
R

en
fr

ew
sh

ir
e 

 f
ro

m
 

Ju
n

e 
2

01
5

 f
o

r 
so

m
e 

cl
ai

m
an

t 
gr

o
u

p
s 

P
ar

tn
er

sh
ip

 
ar

ra
n

ge
m

en
ts

 
p

re
p

ar
ed

 

U
n

iv
e

rs
al

 C
re

d
it

 a
n

d
 

in
co

m
e 

m
ax

im
is

at
io

n
 

in
fo

rm
at

io
n

 a
va

ila
b

le
 t

o
 

so
ci

al
 r

en
te

d
 t

e
n

an
ts

 

2
0

1
7

 
R

C
 D

ev
el

o
p

m
en

t 
an

d
 H

o
u

si
n

g 
Se

rv
ic

es
 , 

h
o

u
si

n
g 

as
so

ci
at

io
n

s 

7
.4

 
M

o
n

it
o

r 
n

at
io

n
al

 p
o

lic
y 

d
ev

el
o

p
m

e
n

t 
o

n
 f

u
tu

re
 W

el
fa

re
 

R
e

fo
rm

 c
h

an
ge

s 
an

d
 d

ev
el

o
p

 a
ct

io
n

 
to

 m
it

ig
at

e
 a

ga
in

st
 t

h
e 

im
p

ac
t 

o
n

 
te

n
an

ts
.  

W
el

fa
re

 R
e

fo
rm

 
W

o
rk

in
g 

G
ro

u
p

 
es

ta
b

lis
h

ed
 

M
o

n
it

o
r 

n
at

io
n

al
 

p
o

lic
y 

an
d

 im
p

ac
t 

id
en

ti
fi

ed
 

A
ct

io
n

s 
to

 m
it

ig
at

e
 im

p
ac

ts
 

d
ev

el
o

p
ed

 
O

n
go

in
g 

A
ll 

so
ci

al
 h

o
u

si
n

g 
p

ro
vi

d
er

s,
 W

e
lf

ar
e 

R
ef

o
rm

 W
o

rk
in

g 
G

ro
u

p
 

   

Page 241 of 242



  

  Th
is

 d
o

cu
m

en
t 

ca
n

 b
e 

fo
u

n
d

 o
n

lin
e 

at
 

w
w

w
.r

en
fr

ew
sh

ir
e.

go
v.

u
k 

 Fo
r 

an
y 

fu
rt

h
er

 in
fo

rm
at

io
n

 o
n

 t
h

e
 L

o
ca

l H
o

u
si

n
g 

St
ra

te
gy

 p
le

as
e 

co
n

ta
ct

: 

St
ra

te
gy

 a
n

d
 P

la
ce

 T
e

am
 R

en
fr

ew
sh

ir
e 

H
o

u
se

 C
o

tt
o

n
 S

tr
ee

t 

0
1

4
1

 6
1

8
 6

1
4

8
 

w
w

w
.r

en
fr

ew
sh

ir
e.

go
v.

u
k 

 A
lt

er
n

at
iv

e 
Fo

rm
at

s 
 

Page 242 of 242

http://www.renfrewshire.gov.uk/
http://www.renfrewshire.gov.uk/

	Agenda Contents
	1 Revenue\ Budget\ Monitoring\ Report
	Revenue\ Budget\ Report
	Blank Page


	2 Capital\ Budget\ Monitoring\ Report
	Capital\\ Budget\\ report

	3 Scottish\ Fire\ and\ Rescue\ Service\ Scrutiny\ Report
	SFRS\ Scrutiny\ Report
	Blank Page
	Blank Page


	4 Police\ Scotland\ Scrutiny\ Report
	Police\\ Scrutiny\\ Report

	5 Consultation,\ Annual\ Review\ of\ Policing\ 2016/17\ by\ Scottish\ Police\ Authority
	Annual\ Review\ of\ Policing\ 201617\ –\ Scottish\ Police\ Authority\ SPA
	Blank Page


	6 Community\ Safety\ Partnership,\ Operational\ Update\ 
	Community\ Safety\ Operational\ Update
	2.  Recommendations


	7 Consultation\ on\ the\ Human\ Trafficking\ and\ Exploitation\ Strategy
	Consultation\ on\ the\ Human\ Trafficking\ and\ Exploitation\ Strategy
	Blank Page


	8 Disposal\ of\ land\ located\ adjacent\ to\ the\ former\ Paton's\ Mill,\ High\ Street,\ Johnstone
	Disposal\ of\ Land\ -\ Patons\ Mill,\ High\ Street,\ Johnstone
	Blank Page
	Blank Page


	9 Development\ &\ Housing\ Services\ Risk\ Management\ Plan\ 2016/21:\ Mid-year\ Progress\ Report
	Mid-year\ monitoring\ report
	DAHS Risk Management Plan.pdf
	DaHS Risk Register Mid Year Review 201617
	DaHS Risk Register 2016-17 Mid Year App1 v5

	Blank Page


	10 Housing\ Energy\ Efficiency\ and\ Carbon\ Reduction\ Programmes\ 2016/17\ -\ Capital\ Stimulus\ Programme\ Update
	HEEPS\\ -\\ ABS

	11 Johnstone\ Castle\ Housing\ Regeneration\ Update
	Johnstone\\ Castle\\ Update

	12 Council\ Housing\ Strategy\ 2016/21
	FINAL-Local\ Housing\ Strategy\ 2016-2021
	Blank Page





