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Notice of Meeting and Agenda
Renfrewshire Valuation Joint Board

Renfrewshire Valuation Joint Board

Friday, 17 August 2018 14:00 Inverclyde Council, Municipal Buildings,
Clyde Square, GREENOCK, PA15 1LZ

KENNETH GRAHAM
Clerk

Membership

Councillors Angela Convery, Danny Devlin, Charlie Gilbert and Paul O’Kane (East Renfrewshire
Council); Councillors Graeme Brooks, Colin Jackson, Tommy McVey and Innes Nelson
(Inverclyde Council); and Councillors Tom Begg, Jacqueline Cameron, Audrey Doig, Kenny
MacLaren, Mags MacLaren, John Mclntyre, Jim Sharkey and Andy Steel (Renfrewshire
Council).

Councillor Audrey Doig (Convener): Councillor Danny Devlin (Depute Convener)

Further Information

This is a meeting which is open to members of the public.

A copy of the agenda and reports for this meeting will be available for inspection prior to the
meeting at the Customer Service Centre, Renfrewshire House, Cotton Street, Paisley and online
at http://renfrewshire.cmis.uk.com/renfrewshire/CouncilandBoards.aspx

For further information, please either email

democratic-services@renfrewshire.gov.uk or telephone 0141 618 7112.

Members of the Press and Public

Members of the press and public wishing to attend the meeting should report to the customer
service centre where they will be met and directed to the meeting.
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Items of business

Apologies
Apologies from members.
Declarations of Interest

Members are asked to declare an interest in any item(s) on the agenda
and to provide a brief explanation of the nature of the interest.

1 Minute
Minute of meeting of the Joint Board held on 1 June 2018.

2 Attendance of Joint Board Members

Report by Clerk.

3 Annual Audit Report 2017/18
Report by Audit Scotland.

4 Audited Annual Accounts 2017/18
Report by Treasurer.

5 Revenue Budget Monitoring

Report by Treasurer.
6 Annual Canvass/Electoral Registration Update

Report by Assessor and Electoral Registration Officer.
7 Non-domestic Appeals

Report by Assistant Assessor and Electoral Registration Officer.
8 Performance Report

Report by Assistant Assessor and Electoral Registration Officer.
9 Corporate Risk Register

Report by Assistant Assessor and Electoral Registration Officer.
10  Risk Management Strategy

Report by Assistant Assessor and Electoral Registration Officer.
11 Flexible Retirement Policy

Report by Assessor and Electoral Registration Officer.

12 Carers Leave Policy

Report by Assessor and Electoral Registration Officer.

10/08/2018
Page 2 of 166

13-14

15 -46

47 - 86

87 -90

91 -94

95 -102

103 - 106

107 -130

131 - 142

143 - 152

153 - 166



13 Date of Next Meeting

Note that the next meeting of the Joint Board will be held at 2.00 pm on
23 November 2018 in the Robertson Centre, Glasgow Road, Paisley.
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Minute of Meeting
Renfrewshire Valuation Joint Board

Renfrewshire Valuation Joint Board

Friday, 01 June 2018 14:00 East Renfrewshire Council (Council HQ),
Council Headquarters, Eastwood Park,
Rouken Glen Road, Giffnock, G45 6UG

Present

Councillor Paul O’Kane (East Renfrewshire Council); Councillor Graeme Brooks (Inverclyde
Council); and Councillor Tom Begg, Councillor Jacqueline Cameron, Councillor Audrey
Doig, Councillor Kenny MacLaren, Councillor Mags MacLaren, Councillor John Mclintyre
and Councillor Jim Sharkey (all Renfrewshire Council).

Apologies

Councillor Charlie Gilbert (East Renfrewshire Council); Councillor Colin Jackson, Councillor
Tommy McVey, Councillor Innes Nelson (all Inverclyde Council); and Councillor Andy Steel
(Renfrewshire Council).

In Attendance

K Crawford, Assessor and Electoral Registration Officer, J Murgatroyd, Divisional Assessor
and Assistant Electoral Registration Officer, L Hendry, Divisional Assessor and Assistant
Electoral Registration Officer and S Carlton, Principal Administrative Officer (all
Renfrewshire Valuation Joint Board); and A McMahon, Chief Auditor, M Ball, Senior
Accountant and E Currie, Senior Committee Services Officer (all Finance & Resources,
Renfrewshire Council).

Declarations of Interest

There were no declarations of interest intimated prior to the commencement of the meeting.
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Minute

There was submitted the Minute of the meeting of the Joint Board held on 19 January
2018.

DECIDED: That the Minute be approved.

Unaudited Annual Accounts 2017/18

There was submitted a report by the Treasurer relative to the unaudited annual
accounts for the Joint Board 2017/18 which were attached to the report. The report
intimated that the accounts for the year ended 31 March 2018 had been completed and
forwarded to Audit Scotland for audit. The accounts showed a deficit for the year of
£125,050 compared to a budgeted deficit of £118,600, returning an overspend of
£6,450.

In accordance with the Local Authority Accounts (Scotland) Regulations 2014 the
unaudited accounts had only been signed by the Treasurer as proper officer. The
audited accounts would be signed by the Convener and Assessor and Electoral
Registration Officer, as well as the Treasurer, in accordance with the regulations.

DECIDED: That the annual accounts for the year ended 31 March 2018 be noted and
that the accounts be further presented to the Joint Board on completion of the audit.

Remuneration of Elected Members who are appointed Conveners and
Vice-conveners of Joint Boards

There was submitted a joint report by the Clerk and the Treasurer relative to
remuneration for elected members who are appointed conveners and vice-conveners
of Joint Boards.

The report intimated that The Local Governance (Scotland) Act 2004 (Remuneration)
Regulations 2007 introduced a system of remuneration for elected members which
included those councillors who held offices as convener or vice-convener of a joint
board such as the Renfrewshire Valuation Joint Board.

The Local Governance (Scotland) Act 2004 (Remuneration) Amendment Regulations
2018 came into force on 1 April 2018 and implemented an increase of 0.4% in the yearly
remuneration payable to councillors from 1 April 2018.

The convener of a joint board would be paid a total yearly amount of £21,245 and the
vice-convener of a joint board would be paid a total yearly amount of £20,183 both
inclusive of any amount payable to a convener or vice-convener as a councillor or
senior councillor.

It was noted that the Regulations stated that “remuneration shall be paid by the local
authority of which the convener and vice-convener (as the case may be) is a member
to one convener and one vice-convener for each joint board”. The remuneration costs
for both the Convener and Depute Convener of the Renfrewshire Valuation Joint Board
shall be met in full by Renfrewshire Council for Councillor Audrey Doig and East
Renfrewshire Council for Councillor Danny Devlin.
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DECIDED:

(@) That the revised remuneration levels mandated by The Local Governance
(Scotland) Act 2004 (Remuneration) Amendment Regulations 2018 for the Convener
and Depute Convener of the Renfrewshire Valuation Joint Board be noted;

(b) That it be noted that the remuneration costs for each position would be met by the
local authority at which the position holder was an elected member.

Internal Audit Annual Report 2017/18

There was submitted a report by the Chief Auditor, Renfrewshire Council relative to the
Internal Audit annual report on the Renfrewshire Valuation Joint Board 2017/18. The
report intimated that the public sector internal audit standards required that the Chief
Auditor prepare an annual report on the internal audit activity’s purpose, authority and
responsibility as well as performance relative to its plan. The report must also provide
an audit opinion on the overall adequacy and effectiveness of the internal control
environment of the audited body.

The annual report for the Joint Board was attached as an appendix to the report and
outlined the role of internal audit, the performance of the internal audit team and the
main findings from the internal audit work undertaken in 2017/18 and contained an audit
assurance statement.

DECIDED: That the Internal Audit annual report for 2017/18 be noted.

Service Review Part 1

Under reference to item 8 of the Minute of the meeting of this Joint Board held on 30
June 2017 there was submitted a report by the Assessor and Electoral Registration
Officer relative to an update on the progress of the service review in relation to the
current issue of the loss of the Depute Assessor’s post.

The report intimated that this was the first stage in meeting the strategic changes and
workforce issues which would require to be addressed over the coming months and
years. Audit Scotland, in their 2016/17 report, had highlighted the need to establish a
financially sustainable position going forward whilst acknowledging the fiscal
constraints under which local government was currently operating and accepting the
fact that service delivery must be maintained.

The deletion of the post of Depute Assessor and Electoral Registration Officer had been
approved by the Joint Board at its meeting held on 18 November 2016  however, the
duties previously undertaken by that post required to be re-distributed and re-assigned
to one or more job roles within the organisation to ensure that the Assessor and
Electoral Registration Officer had appropriate cover as set out by statute.

The changes to the structure of the Joint Board were detailed in the report. An amended

Appendix D was tabled at the meeting which detailed the current structure of the Joint
Board and Appendix E to the report detailed the proposed structure of the Joint Board.
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It was noted that the Assessor and Electoral Registration Officer believed that the
revised structure allowed the Joint Board to incorporate the previous duties and
responsibilities of the Depute Assessor and Electoral Registration Officer’s post. Going
forward, the Assessor and Electoral Registration Officer would look again at the Joint
Board structure to ensure that the Joint Board was fit for purpose and had suitable
resources to allow the future challenges to be met.

DECIDED: That the report be noted.

Strategic Service Plan 2018/21

There was submitted a report by the Assessor and Electoral Registration Officer relative
to the strategic service plan 2018/21 for the Joint Board.

The service plan set out the Joint Board’s service mission and vision; service functions;
core objectives; and key activities and outcomes.

DECIDED: That the strategic service plan 2018/21 be noted.

Annual Canvass - Electoral Registration Update

There was submitted a report by the Assessor and Electoral Registration Officer
providing information on the forthcoming annual canvass 2018 and an update on the
tendering for both an electronic management system and print and scan services.

The report intimated that the issue of household enquiry forms to all properties in the
Joint Board area would commence in early June. These forms invited those at each
property to complete and return the form either online, by telephone, text or post and
details of the method of return for 2015, 2016 and 2017 were detailed in the report. Any
changes notified would result in the issue of an Invitation to Register which could be
completed online using the Governments Digital Service, by post or by
telephone. Reminders would be issued to all properties where no response had been
received in early August.

The next phase, the door-to-door canvass of properties where no response had been
received, would be undertaken during September and November with canvassers
visiting the properties in an attempt to obtain a completed household enquiry
form. Under current legislation local data held by Councils and other bodies could not
be used for this canvass and this continued to add to the costs and complexity of the
canvass. Discussions were ongoing with the Government around making changes to
the canvass procedures to make the process more efficient both in terms of cost and
engagement with electors.

The Registers would be published on 1 December 2018 and details of the electorate
for the last three years by constituent authority area were detailed in the report.

In relation to revised proposals for the 2018 Review of UK Parliamentary
Constituencies, the Boundary Commission was considering responses to the
consultation and developing final recommendations for submission to the Secretary of
State for Scotland in September 2018.
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The report advised that Returning Officers were responsible for the next compulsory
review of polling district and places which must be started and completed between 1
October 2018 and 31 January 2019. The Electoral Registration Officer would have
additional workload resulting from the review.

In December 2017, Renfrewshire Council’s procurement service had invited tenders,
on behalf of the Joint Board, for an Electoral Management System. On review of the
submissions it was clear that some matters required further clarification and the original
tender was withdrawn. A new tender document had been prepared and would be
advertised in due course. The Joint Board was also in the process of inviting tenders
for the provision of all print and scan services.

A National Democracy Week would take place in early July and Assessors and
Electoral Registration Officers throughout Scotland had engaged STV to run some TV
advertising to promote democratic engagement and help ensure that the message
reached a wider audience.

DECIDED: That the report be noted.

Performance Report

There was submitted a report by the Divisional Assessor & Assistant Electoral
Registration Officer providing an update on the current performance and workload
issues facing the Joint Board together with the Valuation Roll and Council Tax
performance statistics for 2017/18.

The report detailed the performance in Council Tax and non-domestic valuation against
set targets. In relation to Council Tax valuation for the period 1 April 2017 to 31 March
2018, it was noted that the addition of new houses to the Valuation List and the deletion
of demolished houses remained a priority with the time taken to enter new houses into
the Valuation (Council Tax) List exceeding the target of 95% within three months and
99.50% within six months.

The report also detailed the average number of days taken to add a house in each
constituent authority area between 1 April 2017 and 31 March 2018 and also the
number of deletions from the Valuation (Council Tax) List between 1 April and 31 March
during 2016/17 and 2017/18 by constituent authority area.

The report set out the time taken to make statutory amendments to the Valuation Roll,
excluding appeal settlements and amendments to the prescribed entries, between 1
April 2017 and 31 March 2018 by constituent authority area, which fell below the targets
of 80% to be actioned within three months and 95% within six months. It was noted
that narrowly missing these targets did not give cause for concern and the report
detailed the reasons for this.

The summary of performance returns 2008/09 to 2017/18 was tabled.

DECIDED:

(a) That the report be noted; and

(b) That the publication of the summary report, tabled at the meeting, be approved.
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Non-domestic Appeals

There was submitted a report by the Divisional Assessor and Assistant Electoral
Registration Officer advising of the number of revaluation appeals and running roll
appeals received since the 2017 revaluation and the effect this could have on values
and resources.

The report intimated that a five-yearly revaluation process had been introduced by The
Valuation and Rating (Scotland) Act 1956 and this required the Assessor and Electoral
Registration Officer to value, or revalue, all the lands and heritages in the valuation
area. These valuations were totally fresh and need bear no relation to the value applied
in the preceding five years.

The revaluation brought with it a fresh right of appeal and traditionally resulted in a large
influx of appeals. The total number of revaluation appeals received for 2017 was
3,832. Following a revaluation, new values would generally remain unchanged until
the next revaluation unless the property was altered or other changes had taken
place. New properties would be added to the roll as they became capable of occupation
and entries for demolished buildings would be deleted.

For comparison, Appendix 1 to the report detailed the 2010 revaluation appeals;
Appendix 2 to the report detailed the running roll appeals for 2010/11; Appendix 3 to
the report detailed the 2017 revaluation appeals; and Appendix 4 to the report detailed
the 2017/18 running roll appeals all by category type.

A running roll appeal could be lodged by a rate payer or their agent on the grounds that
there had been a material change of circumstances which had affected the value of the
property. At present 350 running roll appeals had been received.

The total revaluation and running roll appeals currently lodged with the Joint Board was
4,182 and all must be cited for a local Valuation Appeal Committee hearing by 31
December 2020.

DECIDED: That the report be noted.

Review of Scheme of Delegated Functions

There was submitted a report by the Clerk relative to a revised scheme of delegated
functions for the Joint Board.

The report intimated that the Joint Board approved its scheme of delegation and
recognition at a meeting held on 28 August 2018. This scheme had subsequently been
amended at meetings held on 14 August 1998, 14 May 2004, 19 May 2006 and 20
August 2010.

Having regard to the role and functions of the Joint Board and good practice and in view

of the passage of time, a review of the scheme had been undertaken by the Clerk, in
consultation with the Assessor and Electoral Registration Officer.
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12

13

A copy of the revised scheme of delegation formed the appendix to the report with
suggested deletions detailed in blue ink and scored through and the suggested
additions detailed in red ink. The current review was aimed at ensuring that the
provisions of the scheme did not contain any obstacles to the efficient operation of the
Joint Board'’s functions and the amendments proposed reflected that approach. The
most significant changes were set out in section 4 of the report.

DECIDED: That the existing scheme of delegation be revoked and the revised scheme
of delegation, as appended to the report, be approved.

Revised Financial Regulations

There was submitted a report by the Chief Auditor, Renfrewshire Council relative to
revised Financial Regulations.

The report intimated that a comprehensive and up-to-date set of Financial Regulations
was a key element of corporate governance as they provided a framework for good
financial management.

The main changes related to changes to the designations of those officers appointed
as Treasurer and Clerk to the Joint Board. Some other minor changes had been made
in order to improve clarity and recognition that previously adopted financial codes for
banking arrangements, insurance and risk management and write-offs had been
incorporated into the Joint Board'’s financial codes.

The updated Financial Regulations were appended to the report. It was noted that the
updated financial codes would be issued to the Assessor and Electoral Registration
Officer following approval of the revised Financial Regulations.

DECIDED: That the revised Financial Regulations be approved.

Internal Audit Reporting Arrangements

There was submitted a report by the Chief Auditor, Renfrewshire Council relative to
internal audit reporting arrangements.

The report intimated that Audit Scotland in their report to members on the annual audit
for 2016/17 identified that “internal audit reports were not provided to members of the
Joint Board”. This had presented the Chief Auditor with an opportunity to review and
formalise the internal audit reporting arrangements for the Joint Board.

It was noted that in line with the Public Sector Internal Audit Standards, Internal Audit
must communicate the results of each engagement to the Joint Board. The report
outlined the details and outcomes of the Chief Auditor’s considerations in relation to the
Joint Board reporting arrangements for completed audit engagements and follow-up
work.

DECIDED: That the reporting arrangements put in place to communicate the results of
internal audit work to the Joint Board be noted.

Summary of Outstanding Recommendations

There was submitted a report by the Chief Auditor, Renfrewshire Council relative to a
summary of outstanding internal audit recommendations.
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The report intimated that Internal Audit undertake an annual exercise to ensure that
recommendations arising from internal audit engagements had been implemented by
management. The Public Sector Internal Audit Standards placed the responsibility for
monitoring progress with the Chief Auditor to ensure that management actions had
been effectively implemented, or, if not, that senior management had accepted the risk
of not taking action.

The appendix to the report provided details those recommendations which had not yet
been implemented or were in the process of being implemented together with the
management response.

The Assessor and Electoral Registration Officer advised that she would provide an
update to members at the next meeting of the Joint Board to be held on 17 August
2018.

DECIDED:
(a) That the up-to-date position of the outstanding recommendations be noted; and

(b) That the Assessor and Electoral Registration Officer provide an update to members
at the next meeting of the Joint Board to be held on 17 August 2018.

Flexible Working Policy and Procedures

There was submitted a report by the Assessor and Electoral Registration Officer relative
to the updated Flexible Working Policy and Procedures for Joint Board staff, copies of
which were appended to the report.

The report intimated that the Joint Board was committed to adopting new ways of
working which assisted in the process of modernising service delivery whilst promoting
work-life balance for employees. This policy and supporting procedures aimed to
ensure the fair and equitable treatment of all employees; committed the Joint Board to
make reasonable adjustments to remove barriers, avoiding discrimination for
employees; and extended to all Joint Board employees covered by Local Government
Terms and Conditions.

DECIDED: That the updated Flexible Working Policy and Procedures for Joint Board
staff be approved.

Date of Next Meeting

DECIDED: That it be noted that the next meeting of the Joint Board would be held at
2.00 pm on 17 August 2018 within Inverclyde Council, Municipal Buildings, Clyde
Square, Greenock.
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Renfrewshire Valuation Joint Board

To: Renfrewshire Valuation Joint Board
On: 17 August 2018

Report

by
Clerk
Attendance at Joint Board Meetings

1. Summary
1.1 The Joint Board’s procedural standing orders state:

10 If a member does not go to any meetings of the board for 12 months, the
clerk must tell the board (unless the board has given the member
permission no to attend). |If the board is not satisfied about why the
member has failed to attend, it will tell that member’s constituent authority
so that they can consider ending the appointment of that member and
appointing a replacement member.

1.2 Councillor Angela Convery and Councillor Danny Devlin, both East

Renfrewshire Council, last attended a meeting of the Renfrewshire Valuation

Joint on 30 June 2017. Both councillors have advised that this has been due
to work commitments.

2. Recommendation

2.1 That the Joint Board consider this matter.
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To:

On:
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RENFREWSHIRE VALUATION JOINT BOARD

Renfrewshire Valuation Joint Board

17 August 2018

Report by: Audit Scotland

Heading:  Annual Audit Report 2017-18

1. Summary

1.1 At the meeting of the Renfrewshire Valuation Joint Board on 1 June 2018 a
report on the unaudited accounts for the year ended 31 March was noted.

1.2  The audit certificate issued by Audit Scotland provides an unqualified opinion
that the annual accounts presents a true and fair view of the financial position
of the Joint Board as at 31 March 2018, in accordance with the accounting
policies detailed in the accounts.

1.3 A member of the Audit Scotland will present this paper report and answer any
guestions.

2 Recommendations

2.1 It is recommended that members note the report by Audit Scotland.

1
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4th Floor 4th Floor 1st Floor, Room F03

102 West Port 8 Nelson Mandela Place The Green House
Edinburgh EH3 9DN Glasgow Beechwood Business Park North
G2 1BT Inverness
IV2 3BL

T: 0131 625 1500

E: info@audit-scotland.gov.uk
www.audit-scotland.gov.uk ¢AUDIT SCOTLAND

Renfrewshire Valuation Joint Board

The Robertson Centre 17 August 2018
16 Glasgow Road

Paisley

PAL 3QF

Renfrewshire Valuation Joint Board
Audit of 2017/18 annual accounts

Independent auditor's report

1. Our audit work on the 2017/18 annual accounts is now substantially complete. Subject to receipt
of a revised set of annual accounts for final review, we anticipate being able to issue unqualified
audit opinions in the independent auditor's report on 28 August 2018 (the proposed report is
attached at Appendix A).

Annual audit report

2. Under International Standards on Auditing in the UK, we report specific matters arising from the
audit of the financial statements to those charged with governance of a body in sufficient time to
enable appropriate action. We present for the Joint Board's consideration our draft annual report
on the 2017/18 audit. The section headed "Significant findings from the audit in accordance with
ISA 260" sets out the issues identified in respect of the annual accounts.

3. The report also sets out conclusions from our consideration of the four audit dimensions that
frame the wider scope of public audit as set out in the Code of Audit Practice.

4. This report will be issued in final form after the annual accounts have been certified.

Unadjusted misstatements

5.  We also report to those charged with governance all unadjusted misstatements which we have
identified during our audit, other than those of a trivial nature and request that these
misstatements be corrected. We have no unadjusted misstatements to bring to your attention.

Representations from Section 95 Officer

6. As part of the completion of our audit, we are seeking written representations from the Treasurer
on aspects of the annual accounts, including the judgements and estimates made.

7. A draft letter of representation is attached at Appendix B. This should be signed and returned to
us by the Treasurer with the signed annual accounts prior to the independent auditor’s report
being certified.

Providing services to the Auditor General for Scotland and the Accounts Commission
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APPENDIX A: Proposed Independent Auditor’s Report

Independent auditor’s report to the members of Renfrewshire Valuation Joint Board and the
Accounts Commission

This report is made solely to the parties to whom it is addressed in accordance with Part VII of the
Local Government (Scotland) Act 1973 and for no other purpose. In accordance with paragraph 120
of the Code of Audit Practice approved by the Accounts Commission, | do not undertake to have
responsibilities to members or officers, in their individual capacities, or to third parties.

Report on the audit of the financial statements

Opinion on financial statements

| certify that | have audited the financial statements in the annual accounts of Renfrewshire Valuation
Joint Board for the year ended 31 March 2018 under Part VII of the Local Government (Scotland) Act
1973. The financial statements comprise the Movement in Reserves Statement, Comprehensive
Income and Expenditure Statement, Balance Sheet, Cash Flow Statement and notes to the financial
statements, including a summary of significant accounting policies. The financial reporting framework
that has been applied in their preparation is applicable law and International Financial Reporting
Standards (IFRSs) as adopted by the European Union, and as interpreted and adapted by the Code
of Practice on Local Authority Accounting in the United Kingdom 2017/18 (the 2017/18 Code).

In my opinion the accompanying financial statements:

e give atrue and fair view in accordance with applicable law and the 2017/18 Code of the state of
affairs of the body as at 31 March 2018 and of its income and expenditure for the year then
ended;

e have been properly prepared in accordance with IFRSs as adopted by the European Union, as
interpreted and adapted by the 2017/18 Code; and

e have been prepared in accordance with the requirements of the Local Government (Scotland)
Act 1973, The Local Authority Accounts (Scotland) Regulations 2014, and the Local Government
in Scotland Act 2003.

Basis for opinion

| conducted my audit in accordance with applicable law and International Standards on Auditing (UK)
(ISAs (UK)). My responsibilities under those standards are further described in the auditor’s
responsibilities for the audit of the financial statements section of my report. | am independent of the
body in accordance with the ethical requirements that are relevant to my audit of the financial
statements in the UK including the Financial Reporting Council’s Ethical Standard, and | have fulfilled
my other ethical responsibilities in accordance with these requirements. | believe that the audit
evidence | have obtained is sufficient and appropriate to provide a basis for my opinion.

Conclusions relating to going concern basis of accounting

I have nothing to report in respect of the following matters in relation to which the ISAs (UK) require

me to report to you where:

e the use of the going concern basis of accounting in the preparation of the financial statements is
not appropriate; or

e the Treasurer has not disclosed in the financial statements any identified material uncertainties
that may cast significant doubt about body's ability to continue to adopt the going concern basis
of accounting for a period of at least twelve months from the date when the financial statements
are authorised for issue.

Responsibilities of the Treasurer and the Joint Board for the financial statements
As explained more fully in the Statement of Responsibilities for the Annual Accounts, the Treasurer is
responsible for the preparation of financial statements that give a true and fair view in accordance

with the financial reporting framework, and for such internal control as the Treasurer determines is

Providing services to the Auditor General for Scotland and the Accounts Commission
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necessary to enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error.

In preparing the financial statements, the Treasurer is responsible for assessing the body's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless deemed inappropriate.

The Joint Board is responsible for overseeing the financial reporting process.
Auditor’s responsibilities for the audit of the financial statements

My objectives are to achieve reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s
report that includes my opinion. Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with ISAs (UK) will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material
if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.

A further description of the auditor’s responsibilities for the audit of the financial statements is located
on the Financial Reporting Council's website www.frc.org.uk/auditorsresponsibilities. This description
forms part of my auditor’s report.

Other information in the annual accounts

The Treasurer is responsible for the other information in the annual accounts. The other information
comprises the information other than the financial statements, the audited part of the Remuneration
Report, and my auditor’s report thereon. My opinion on the financial statements does not cover the
other information and | do not express any form of assurance conclusion thereon except on matters
prescribed by the Accounts Commission to the extent explicitly stated later in this report.

In connection with my audit of the financial statements, my responsibility is to read all the other
information in the annual accounts and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or my knowledge obtained in the audit or
otherwise appears to be materially misstated. If | identify such material inconsistencies or apparent
material misstatements, | am required to determine whether there is a material misstatement in the
financial statements or a material misstatement of the other information. If, based on the work | have
performed, | conclude that there is a material misstatement of this other information, | am required to
report that fact. | have nothing to report in this regard.

Report on other requirements

Opinions on matters prescribed by the Accounts Commission

In my opinion, the audited part of the Remuneration Report has been properly prepared in
accordance with The Local Authority Accounts (Scotland) Regulations 2014.

In my opinion, based on the work undertaken in the course of the audit

e the information given in the Management Commentary for the financial year for which the
financial statements are prepared is consistent with the financial statements and that report has
been prepared in accordance with statutory guidance issued under the Local Government in
Scotland Act 2003; and

e the information given in the Governance Statement for the financial year for which the financial
statements are prepared is consistent with the financial statements and that report has been
prepared in accordance with the Delivering Good Governance in Local Government: Framework
(2016).

Providing services to the Auditor General for Scotland and the Accounts Commission
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Matters on which | am required to report by exception

| am required by the Accounts Commission to report to you if, in my opinion:

e adequate accounting records have not been kept; or

e the financial statements and the audited part of the Remuneration Report are not in agreement
with the accounting records; or

e | have not received all the information and explanations | require for my audit; or

e there has been a failure to achieve a prescribed financial objective.

I have nothing to report in respect of these matters.

Mark Ferris

Audit Scotland

4th Floor, South Suite
The Athenaeum Building
8 Nelson Mandela Place
Glasgow

G2 1BT

August 2018

Providing services to the Auditor General for Scotland and the Accounts Commission
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APPENDIX B: Letter of Representation (ISA 580)

Mark Ferris

Audit Scotland

4th Floor

8 Nelson Mandela Place
Glasgow

G2 1BT

Dear Mark

Renfrewshire Valuation Joint Board
Annual Accounts 2017/18

1.

This representation letter is provided in connection with your audit of the annual accounts of
Renfrewshire Valuation Joint Board for the year ended 31 March 2018 for the purpose of
expressing an opinion as to whether the financial statements give a true and fair view in
accordance with the financial reporting framework, and for expressing other opinions on the
remuneration report, management commentary and governance statement.

I confirm to the best of my knowledge and belief, and having made appropriate enquiries of the
Assessor and ERO, the following representations given to you in connection with your audit of
Renfrewshire Valuation Joint Board's annual accounts for the year ended 31 March 2018.

General

3.

Renfrewshire Valuation Joint Board and | have fulfilled our statutory responsibilities for the
preparation of the 2017/18 annual accounts. All the accounting records, documentation and other
matters which | am aware are relevant to the preparation of the annual accounts have been
made available to you for the purposes of your audit. All transactions undertaken by
Renfrewshire Valuation Joint Board have been recorded in the accounting records and are
properly reflected in the financial statements.

| confirm that the effects of uncorrected misstatements are immaterial, individually and in
aggregate, to the financial statements as a whole. | am not aware of any uncorrected
misstatements other than those reported by you.

Financial Reporting Framework

5.

The annual accounts have been prepared in accordance with the Code of Practice on Local
Authority Accounting in the United Kingdom 2017/18 (2017/18 accounting code), and in
accordance with the requirements of the Local Government (Scotland) Act 1973, the Local
Government in Scotland Act 2003 and The Local Authority Accounts (Scotland) Regulations
2014.

In accordance with the 2014 regulations, | have ensured that the financial statements give a true
and fair view of the financial position of the Renfrewshire Valuation Joint Board at 31 March 2018
and the transactions for 2017/18.

Accounting Policies & Estimates

7.

All significant accounting policies applied are as shown in the notes to the financial statements.
The accounting policies are determined by the 2017/18 accounting code where applicable.

Providing services to the Auditor General for Scotland and the Accounts Commission
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Where the code does not specifically apply | have used judgement in developing and applying an
accounting policy that results in information that is relevant and reliable. All accounting policies
applied are appropriate to Renfrewshire Valuation Joint Board circumstances and have been
consistently applied.

8.  The significant assumptions used in making accounting estimates are reasonable and properly
reflected in the financial statements. Judgements used in making estimates have been based on
the latest available, reliable information. Estimates have been revised where there are changes
in the circumstances on which the original estimate was based or as a result of new information
or experience.

Going Concern Basis of Accounting

9. | have assessed the Joint Board's ability to continue to use the going concern basis of accounting
and have concluded that it is appropriate. | am not aware of any material uncertainties that may
cast significant doubt on the Joint Board's ability to continue as a going concern.

Assets

10. The assets shown in the Balance Sheet at 31 March 2018 were owned by Renfrewshire
Valuation Joint Board, other than assets which have been purchased under finance leases.
Assets are free from any lien, encumbrance or charge except as disclosed in the financial
statements.

Liabilities
11. All liabilities at 31 March 2018 of which | am aware have been recognised in the annual

accounts.

12. The accrual recognised in the financial statements for holiday untaken by 31 March 2018 has
been estimated on a reasonable basis.

13. The pension assumptions made by the actuary in the IAS 19 report for Renfrewshire Valuation
Joint Board have been considered and | confirm that they are consistent with management's own
view.

14. There are no plans or intentions that are likely to affect the carrying value or classification of the
liabilities recognised in the financial statements.

Fraud

15. | have provided you with all information in relation to

— my assessment of the risk that the financial statements may be materially misstated as a
result of fraud

— any allegations of fraud or suspected fraud affecting the financial statements

— fraud or suspected fraud that | am aware of involving management, employees who have a
significant role in internal control, or others that could have a material effect on the financial
statements.

Laws and Regulations

16. | have disclosed to you all known instances of non-compliance or suspected non-compliance with
laws and regulations whose effects should be considered when preparing financial statements.

Providing services to the Auditor General for Scotland and the Accounts Commission
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Related Party Transactions

17. All material transactions with related parties have been disclosed in the financial statements in
accordance with the 2017/18 accounting code. | have made available to you the identity of all
the Joint Board's related parties and all the related party relationships and transactions of which |
am aware.

Remuneration Report

18. The Remuneration Report has been prepared in accordance with the Local Authority Accounts
(Scotland) Amendment Regulations 2014, and all required information of which | am aware has
been provided to you.

Management commentary

19. | confirm that the Management Commentary has been prepared in accordance with the statutory
guidance and the information is consistent with the financial statements.

Corporate Governance

20. | confirm that the Renfrewshire Valuation Joint Board has undertaken a review of the system of
internal control during 2017/18 to establish the extent to which it complies with proper practices
set out in the Delivering Good Governance in Local Government: Framework 2016. | have
disclosed to you all deficiencies in internal control identified from this review or of which | am
otherwise aware.

21. | confirm that the Annual Governance Statement has been prepared in accordance with the
Delivering Good Governance in Local Government: Framework 2016 and the information is
consistent with the financial statements. There have been no changes in the corporate
governance arrangements or issues identified, since 31 March 2018, which require to be
reflected.

Events Subsequent to the Date of the Balance Sheet

22. There have been no material events since the date of the Balance Sheet which necessitate
revision of the figures in the financial statements or notes thereto including contingent assets and
liabilities.

23. Since the date of the Balance Sheet no events or transactions have occurred which, though

properly excluded from the financial statements, are of such importance that they should be
brought to your notice.

Yours sincerely

Treasurer

Providing services to the Auditor General for Scotland and the Accounts Commission
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Who we are

The Auditor General, the Accounts Commission and Audit Scotland work together
to deliver public audit in Scotland:

e The Auditor General is an independent crown appointment, made on the
recommendation of the Scottish Parliament, to audit the Scottish
Government, NHS and other bodies and report to Parliament on their
financial health and performance.

e The Accounts Commission is an independent public body appointed by
Scottish ministers to hold local government to account. The Controller of
Audit is an independent post established by statute, with powers to report
directly to the Commission on the audit of local government.

e Audit Scotland is governed by a board, consisting of the Auditor General, the
chair of the Accounts Commission, a hon-executive board chair, and two
non-executive members appointed by the Scottish Commission for Public
Audit, a commission of the Scottish Parliament.

Scottish Government,
NHS, Further education

Auditor
General

/ Scottish
Parliament |

\ vl

| \\\\/
....
Scotland '.'.l‘

Across public sector

The public
J
Accounts
Controller
> oo ___}) of Audit ) _} Commission} .~

(O P
Local government
+ health integration boards

About us

Our vision is to be a world-class audit organisation that improves the use of public
money.

Through our work for the Auditor General and the Accounts Commission, we
provide independent assurance to the people of Scotland that public money is
spent properly and provides value. We aim to achieve this by:

e carrying out relevant and timely audits of the way the public sector manages
and spends money

e reporting our findings and conclusions in public

¢ identifying risks, making clear and relevant recommendations.
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4

Key messages

2017/18 annual report and accounts

1

In our opinion the Joint Board’s financial statements give a true and fair
view and were properly prepared and, expenditure and income was in
accordance with applicable enactments and guidance.

The audited part of the Remuneration Report, Management Commentary
and the Governance Statement were all consistent with the financial
statements.

Management should continue to review how capital expenditure and
reserves are disclosed within the financial statements.

Financial sustainability and Governance Statement

4

6

A deficit of £0.125 million was generated in 2017/18 which was slightly
higher than budgeted. The deficit was managed through the planned use
of reserves.

We concluded that the information in the Governance Statement is
consistent with the financial statements and complies with the guidance
issued by the Scottish Ministers.

The Corporate Risk Register has not been reported to the Joint Board
since August 2016. This should be updated and reported to the Joint
Board in line with the Risk Management Strategy.
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Introduction |5

Introduction

1. This report summarises the findings from our 2017/18 audit of Renfrewshire
Valuation Joint Board (RVJB).

2. The scope of our audit was set out in our Annual Audit Plan presented to the 19
January 2018 meeting of the Joint Board. This report comprises the findings from:

e an audit of the RVJB annual report and accounts
e consideration of the financial sustainability and Governance Statement

3. Our standard audits are based on four audit dimensions that frame the wider
scope of public sector audit requirements. These are:

¢ financial sustainability

¢ financial management

e governance and transparency
e value for money.

4. The Code of Audit Practice 2016 (the Code) includes provisions relating to the
audit of small bodies. Where the application of the full wider audit scope is judged
by auditors not to be appropriate to an audited body then the annual audit work can
focus on the appropriateness of the disclosures in the Governance Statement and
the financial sustainability of the body and its services.

5. As highlighted in our 2017/18 Annual Audit Plan (paragraph 21), due to the
volume and lack of complexity of the financial transactions, and nature and size of
RVJB, we applied the small body provisions of the Code to the 2017/18 audit of
RVJB.

6. RVJB has primary responsibility for ensuring the proper financial stewardship of
public funds. This includes preparing an annual report and accounts that are in
accordance with the accounts direction from Scottish Ministers. RVJB is also
responsible for compliance with legislation putting arrangements in place for
governance, propriety and regularity that enable it to successfully deliver its
objectives.

7. Our responsibilities as independent auditor are established by the Local
Government (Scotland) Act 1973 and the Code of Audit Practice 2016, and guided
by the auditing profession’s ethical guidance.

8. As public sector auditors we give independent opinions on the annual report and
accounts and conclusions on securing financial sustainability and appropriateness
of the Governance Statement disclosures. In doing this, we aim to support
improvement and accountability.

9. The weaknesses or risks identified are only those which have come to our
attention during our normal audit work and may not be all that exist.
Communicating these does not absolve management from its responsibility to
address the issues we raise and to maintain adequate systems of control.
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10. Our Annual Audit Report contains an agreed action plan at Appendix 1 setting
out specific recommendations, responsible officers and dates for implementation. It
also includes actions from last year and progress against these.

11. We confirm that we comply with the Financial Reporting Council’s Ethical
Standard. We have not undertaken any non-audit related services and therefore
the 2017/18 audit fee of £7,080 as set out in our Annual Audit Plan, remains
unchanged. We are not aware of any relationships that could compromise our
objectivity and independence.

Adding value through the audit

12. Our aim is to add value to RVJB by providing insight on financial sustainability
and by identifying areas of improvement and recommending good practice. In so
doing, we aim to help RVJB promote improved standards of financial planning,
better management and decision making.

13. This report is addressed to members of the Joint Board and the Controller of
Audit and will be published on Audit Scotland's website www.audit-scotland.gov.uk
in due course.

14. We would like to thank the management and staff who have been involved in
our work for their cooperation and assistance during the audit.
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Part 1

Audit of 2017/18 annual report and accounts

Main judgements

In our opinion RVJB’s financial statements give a true and fair view and
were properly prepared, and expenditure and income was in accordance
with applicable enactments and guidance.

The audited part of Remuneration Report, Management Commentary and
the Governance Statement were all consistent with the financial
statements.

Management should continue to review how capital expenditure and
reserves are disclosed within the financial statements.

Audit opinions on the annual report and accounts

15. The annual report and accounts for the year ended 31 March 2018 were

approved by the Joint Board on board on 17 August 2018. We reported, within our The annual report

independent auditor’s report: and aQCQUI’ltS are
the principal
e an unqualified opinion on the financial statements means of

accounting for the

e the audited part of the Remuneration Report, Management Commentary and stewardship of its
Governance Statement were all consistent with the financial statements and .

properly prepared in accordance with the accounts direction resources anq its
performance in

e we have nothing to report in respect of those matters which we are required the use of those
by the Accounts Commission to report by exception. resources.

Submission of annual report and accounts for audit

16. We received the unaudited annual report and accounts on 18 May 2018 which
was earlier than our agreed audit timetable.

17. The unaudited annual report and accounts provided for audit were complete
and of a good standard and finance staff provided good support to the audit team
which helped ensure the final accounts audit process ran smoothly.

Risks of material misstatement

18. Appendix 2 provides a description of areas we assessed as being at risk of
material misstatement at the planning stage, how we addressed them and our
conclusions thereon. These risks influenced our overall audit strategy, the

allocation of staff resources to the audit and how the efforts of the audit team were
directed.

Materiality

19. Misstatements are material if they could reasonably be expected to influence
the economic decisions of users taken based on the financial statements. When
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deciding on what is material we consider both the amount and nature of the
misstatement.

20. We carried out our initial assessment of materiality for the annual report and
accounts during the planning phase of the audit. On receipt of the unaudited
annual report and accounts we reviewed our planning materiality calculations and
concluded that, while the values changed slightly, they remained appropriate and
these are summarised in Exhibit 1.

Exhibit 1
Materiality values

Annual Unaudited annual
Audit Plan  report and accounts

Materiality level

Overall materiality — This is the calculated figure we use in £27,300 £28,100
assessing the overall impact of audit adjustments on the

financial statements. It has been set at 1% of gross

expenditure for the year ended 31 March 2018.

Performance materiality — This acts as a trigger point. If £20,400 £21,000
the aggregate of errors identified during the financial

statements audit exceeds performance materiality this

would indicate that further audit procedures should be

considered. Using our professional judgement we have

calculated performance materiality at 75% of overall

materiality.

Reporting threshold (i.e. clearly trivial) — We are required £1,000 £1,000
to report to those charged with governance on all

unadjusted misstatements in excess of the ‘reporting

threshold' amount.

Source: Annual Audit Plan 2017/18

How we evaluate misstatements

21. It is our responsibility to request that all misstatements, other than those below
the reporting threshold, are corrected. The final decision on this lies with those
charged with governance considering advice from senior officers and materiality.
There were no material adjustments to the unaudited financial statements and no
errors above the reporting threshold.

Significant findings from the audit (ISA 260)
22. International Standard on Auditing (UK) 260 requires us to communicate

significant findings from the audit to those charged with governance. There are no
significant findings to report.

Other issues

23. The Code of Practice on Local Authority Accounting in the United Kingdom
2017/18 (the Accounting Code) outlines that for financial statements to be useful,
they must provide a faithful representation of financial information with the
substance of a transaction/process being reported as opposed to its legal form.

24. During the audit, we noted RVJB had incurred capital expenditure but this had
been accounted for as revenue expenditure. The financial statements disclose that
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RVJB does not have the power to hold assets therefore any capital expenditure is
treated as revenue expenditure.

25. A similar disclosure issue was identified with RVJB’s reserves. The financial
statements outline Joint Boards have no specific powers to hold reserves therefore
reserves are transferred to creditors. Any reserves that have been built up will
ultimately be returned to the member councils upon the cessation of RVJB or when
the Joint Board decides to reimburse the reserves to member councils.

26. Discussions with management are ongoing to conclude whether the current
treatment of capital expenditure and reserves is appropriate or needs to be revised
going forward.

|;’OlRecommendation 1

Management should continue to review how capital expenditure and
reserves are disclosed within the financial statements.

Follow up of prior year recommendations
27. We have followed up actions previously reported and assessed progress. Two

agreed actions were raised in 2016/17 and both have been fully actioned as
outlined in Appendix 1.
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Part 2

Financial sustainability and Governance Statement

Main judgements

A deficit of £0.125 million was generated in 2017/18 which was slightly
higher than budgeted. The deficit was managed through the planned use

of reserves.

We concluded that the information in the Governance Statement is
consistent with the financial statements and complies with the guidance

issued by the Scottish Ministers.

The Corporate Risk Register has not been reported to the Joint Board
since August 2016. This should be updated and reported to the Joint

Board in line with the Risk Management Strategy.

Financial performance in 2017/18

28. The Joint Board approved the 2017/18 budget in January 2017. Total budgeted
expenditure was £2.372 million and total budgeted income was £2.254 million. This
resulted in a budget gap of £0.118 million that management planned to meet
through the use of reserves.

29. Actual outturn in 2017/18 was total expenditure of £2.472 million and total
income of £2.347 million. This resulted in a deficit of £0.125 million for the year
which was £0.007 million higher than the budgeted figure.

Short term financial planning

30. The largest source of income for RVJB is requisitions from members of the
Joint Board. Other sources of income include funding from the Cabinet Office for
Individual Electoral Registration (IER) and income from sales, fees and charges.
From 2018/19 onwards, RVJB is also looking to generate income from leasing out
part of the Robertson Centre.

31. The Joint Board approved the 2018/19 budget in January 2018. Total budgeted
expenditure was £2.396 million and total budgeted income was £2.330 million. This
resulted in a budget gap of £0.066 million that management planned to meet
through the use of reserves. Requisition income for 2018/19 has increased by 3%
to £2.223 million.

32. The 2018/19 budget also proposed requisitions from members increases by
1% in 2019/20 and 2020/21. However, these increases will need to be approved by
the Joint Board at each year’s budget setting meeting. Lease income of £0.010
million is forecast in the 2018/19 budget and this increases to £0.040 million in
subsequent years.

33. The 2018/19 budget highlights the need to use reserves to deliver services.
This has been a common occurrence over the past 5 years (Exhibit 2). With the
level of reserves expected to reduce to £0.121 million at the end of 2018/19; there
is a risk there will be less flexibility for management to address adverse or
uncertain events such as guarantees of funding for IER (Exhibit 3).
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Part 2 Financial sustainability and Governance Statement | 11

34. The Treasurer has considered the current level of reserves to be prudent to
protect against unforeseen costs and the reserves balance is monitored at each
Joint Board meeting through the revenue monitoring report.

Exhibit 2
Analysis of planned use of reserves against actual use of reserves

200
150
100

50

2013/14 201415 2015/16 2016/17 201718

£ thousand

-100

-150

= Planned use of reserves Actual use of reserves

Note: A surplus was generated in 2014/15 which resulted in an increase to reserves. The significant difference between actual and
planned in 2015/16 was due to the use of reserves to fund two voluntary exit packages which were approved by the Joint Board.

Source: RVJB annual report and accounts 2013/14 — 2017/18

Exhibit 3

Analysis of useable reserves

2013/14 2014/15 2015/16 201617 2017/18 2018/19
(forecast)

700

600
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400

300

200

£ thousand

100

Source: RVJB annual report and accounts 2013/14 — 2017/18 and RVJB budget 2018/19
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Medium to long term financial planning

35. We reviewed the financial planning systems and assessed how effective they
are in identifying and addressing risks to financial sustainability across the medium
and long term.

36. As part of the budget setting process, revenue estimates are prepared fora 3
year period. This allows management and members to identify pressures and take
early actions to mitigate against these pressures.

37. In addition to 3 year revenue estimates, there are financial outlook papers
presented to the Joint Board. These are reported on an ad-hoc basis but include
details of significant issues or pressures on RVJB, actions being taken to address
the issues, and incorporate scenario planning where applicable which outlines the
impact of various situations that could arise.

38. The Joint Board approved RVJB'’s Strategic Service Plan 2018-2021 in June
2018. The plan outlines RVJB’s statutory requirements and services, objectives,
and outlines details of key activities and outcomes which will allow the objectives of
the plan to be achieved over the 3 year period. The plan includes activities and
outcomes in relation to financial planning, budgeting, and monitoring.

39. From the work carried out we have concluded that RVJB has adequate
financial planning arrangements in place. There are pressures that could impact on
RVJB’s financial sustainability and ability to deliver services. However, the financial
planning arrangements has allowed management to take mitigating actions against
these pressures.

Efficiency savings

40. In recent years, RVJB has been required to deliver efficiency savings to
address budget pressures and reductions in requisition income. These have been
achieved through renegotiation of contracts on more favourable terms, closure of
RVJB’s Greenock office, and the deletion of various posts when they become
vacant and voluntary exits.

41. This has allowed RVJB to be financially sustainable, however there will be less
opportunity to use these options going forward to achieve future savings. As
reported in our 2016/17 Annual Audit Report, staffing levels had reached minimal
levels and as a result future savings would need to be delivered through options
other than voluntary exits.

42. A Service Review was carried out in early 2018 and results of this were
reported to the Joint Board in June 2018. Part of the Service Review looked at how
potential savings could be delivered. Several options were identified which
included the update and replacement of various IT systems. Work is being done by
management to assess the viability of these options and these are at various
stages of development. This Service Review highlights management’s awareness
of the need for more significant changes to service delivery to achieve future
savings.

Governance Statement

43. Our review of the Governance Statement assessed the assurances which are
provided to the Assessor and Electoral Registration Officer regarding the adequacy
and effectiveness of the board’s system of internal control which operated in the
financial year. The statement also summarises internal audit findings with the Chief
Internal Auditor’s annual assurance statement concluding ‘that a reasonable level
of assurance can be placed upon the adequacy and effectiveness of the Board’s
internal control system’.
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44. We concluded that the information in the Governance Statement is consistent
with the financial statements and complies with the guidance issued by the Scottish
Ministers.

45. The Risk Management Strategy and Corporate Risk Register (CRR) are key
elements supporting the governance framework. Our audit work noted that the
CRR had not been reported to the Joint Board since August 2016. This is not in line
with the Risk Management Strategy which requires the CRR to be reported to the
Joint Board on at least an annual basis. Furthermore, the May 2017 election
resulted in changes to the membership of the Joint Board and the CRR has not
been reported to the new membership. Therefore, members may not be fully aware
of the risks that affect RVJB and the actions being taken to mitigate against these
risks.

—@ Recommendation 2

The Corporate Risk Register should be updated and reported to the Joint
Board in line with the Risk Management Strategy.

Other matters

46. The General Data Protection Regulation (GDPR) become enforceable on 25
May 2018. The regulation made changes to data protection laws and the ways in
which entities address data protection compliance. Failure to comply with the
regulation could result in significant sanctions.

47. Renfrewshire Council has been providing support to RVJB in preparation for
GDPR. GDPR requires organisations to appoint a designated Data Protection
Officer (DPO). As RVJB does not have an in-house DPO they have negotiated that
a dedicated DPO solicitor from Renfrewshire Council is appointed to this post
costing around £0.013 million per annum. In addition, one of the Divisional
Assessors and Assistant Electoral Registration Officers undertook bespoke training
to improve inhouse knowledge.

Page 40 of 166



14 |

Appendix 1

Action plan 2017/18

2017/18 recommendations for improvement

Q

20

™

No. Issuelrisk Recommendation Agreed management
action/timing
1 Capital expenditure and It is recommended that This will be reviewed and
reserves management continue to updated as appropriate.
) . review how capital expenditure . o
gizilggzné:{%;tggeergenr:)ttshave and reserves are reported in Responsible officer: Treasurer
the power to hold assets or the financial statements. Target Date: 31 March 2019
reserves therefore capital Paragraph 23 — 26
expenditure and reserves are
not reflected within the
financial statements.
Risk
There is a risk the financial
statements do not fully reflect
the substance of RVJB’s
transactions.
2 Corporate Risk Register The CRR should be updated The Corporate Risk Register

The Corporate Risk Register
(CRR) was last reported to the
Joint Board in August 2016.
The Risk Management
Strategy requires the CRR to
be reported to the Joint Board
on at least an annual basis.
The May 2017 election
resulted in changes to the
membership of the Joint
Board.

Risk

There is a risk the Joint Board
is not sighted on the risks that
could affect RVJB and its
services or the mitigating

actions being taken to address

the risks.

and reported to the Joint Board
on in line with the Risk
Management Strategy.

Paragraph 44

will be updated and reported to
the Joint Board on a biannual
basis.

Responsible officer: Assessor
& ERO

Target date: 31 March 2019

Follow up of prior year recommendations

1 Governance policies and
procedures

A review of governance
policies and procedures was

It is recommended that these
policies and procedures are
reviewed and updated to

Scheme of delegation:

The scheme of delegation was
updated and approved by the
Joint Board on 1 June 2018.
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Issuel/risk Recommendation

Agreed management
action/timing

reflect the current situation of
RVJB.

carried out and a number of
polices require to be updated.
These include the:

e scheme of delegation

e contract standing orders

¢ financial regulations and
financial codes

o employee code of conduct.

Without up to date policies and
procedures there is a risk that
functions are not delivered
effectively and failures in
governance could occur.

Responsible officer: Assessor
and ERO

Target date: 31 March 2018
Actual date: 1 June 2018
Contract standing orders:

The contract standing orders
were updated and approved by
the Joint Board on 19 January
2018.

Responsible officer: Head of
Corporate Governance

Target date: 31 March 2018
Actual date: 19 January 2018
Financial regulations:

The financial regulations were
updated and approved by the
Joint Board on 1 June 2018.

Responsible officer: Chief
Auditor

Target date: 31 March 2018
Actual date: 1 June 2018
Employee code of conduct:

The employee code of conduct
was updated and approved by
the Joint Board on 19 January
2018.

Responsible officer: Head of
HR and OD

Target date: 31 March 2018
Actual date: 19 January 2018

It is recommended that
management take internal
audit reports to meeting of the
Joint Board meetings to allow
members to understand the
findings of the work carried
out.

Internal Audit reporting

A review of minutes identified
that internal audit reports are
not provided to members of
the Joint Board. As a result,
there is a risk that members
are not aware of any
weaknesses that have been
identified and may not be able
to make informed decisions.

Internal audit reports have
been taken to the Joint Board
since the recommendation was
made.

Responsible officer: Assessor
and ERO

Target date: 31 March 2018
Actual Date: 19 January 2018
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Appendix 2

Significant audit risks identified during planning

The table below sets out the audit risks we identified during our planning of the
audit and how we addressed each risk in arriving at our conclusion. The risks are
categorised between those where there is a risk of material misstatement in the
annual report and accounts and those relating our wider responsibility under the
Code of Audit Practice 2016.

Audit risk

Assurance procedure

Risks of material misstatement in the financial statements

Results and conclusions

1 Risk of management override Detailed testing of journal No unusual or inappropriate
of controls entries. transactions were identified as
ISA 240 requires that audit Review of accounting part of our detailed journal testing.
work is planned to consider the  estimates. A review of accounting estimates
risk of fraud, which is presumed Focused testing of accruals did not show any evidence of
to be a significant risk in any 9 bias.
audit. This includes and prepayments. F d . f | q
consideration of the risk of Evaluation of significant ocuse testngg do ac.(érua.? an
management override of transactions that are outside Erepayments I no.tl entify any

; . alances that were incorrectly
controls in order to change the the normal course of business. held on the Balance Sheet
position disclosed in the '
financial statements. Focused testing on a sample of

transactions outside the normal
course of business did not show
any evidence of management
override of controls.
Conclusion: no evidence of
management override of
controls.

2 Risk of fraud over income Analytical procedures on Analytical procedures were
RVJB has a number of funding income streams. carried out over .aII income
sources which includes income  Detailed testing of revenue streams and saﬂsfact_ory

! . . responses were provided for all

generation. The extent of transactions focusing on the o :

; . . significant variances.

income means that, in areas of greatest risk.

accordance with ISA 240, there Detailed testing of revenue

is an inherent risk of fraud that transactions confirmed these

requires an audit response. were normal business
transactions and had been
accounted for in the correct year.
Conclusion: no evidence of
fraud over income.

3 Risk of fraud over Analytical procedures on Analytical procedures were

expenditure

ISA 240 presumes a risk of
fraud over income which is
expanded to include fraud over
expenditure in the public sector
by the Code of Audit Practice

expenditure streams.

Detailed testing of expenditure
transactions focusing on the
areas of greatest risk.

carried out over all expenditure
streams and satisfactory
responses were provided for all
significant variances.

Detailed testing of expenditure
transactions confirmed these
were normal business
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Assurance procedure

Results and conclusions

The risk of fraud over

transactions and had been

expenditure applies due to the
variety and extent of
expenditure incurred by RVJB
in delivering services.

accounted for in the correct year.

Conclusion: no evidence of
fraud over income.

Risks identified from the auditor's wider responsibility under the Code of Audit Practice

4 Financial sustainability

Financial reports to members
highlight uncertainties around
future funding and increased
pressure on available
resources. It is likely future
savings will need to be made to
achieve a breakeven position
and maintain reserves at an
appropriate level.

Review of budget monitoring
reports during the year and
comment on the financial
position within the annual audit
report.

A review of budget monitoring
reports and the financial
statements highlight that slightly
higher than planned reserves
were used in 2017/18. Further
use of reserves is also expected
in 2018/19. As a result, savings
will likely be required in future to
ensure services are delivered
within budget and to ensure an
adequate level of reserves is
maintained. A Service Review
has been carried out to identify
ways in which savings can be
delivered going forward.

Conclusion: RVJB continues to
operate in a challenging
financial climate, with
difficulties in delivering
existing services with the
current levels of resources.
Management continues to
review future savings options.

5 General Data Protection
Regulation

The General Data Protection
Regulation (GDPR) becomes
enforceable from May 2018.
The regulation makes changes
to data protection laws and the
ways in which entities address
data protection compliance.
Failure to comply with the
regulation can result in
significant sanctions.

Ensuring compliance with the
regulation is resource intensive
and will require RVJB to
designate a Data Protection
Officer (DPO). Work is ongoing
to ensure RVJB is prepared for
GDPR and has the necessary
arrangements in place for the
enforcement date.

Attendance at Joint Board
meetings and review of Joint
Board meeting papers.

Discussions with management
to monitor and discuss
developments.

A solicitor from Renfrewshire
Council has been appointed as
the DPO. In addition, one of the
Divisional Assessors and
Assistant Electoral Registration
Officers has undertaken training
to ensure there is inhouse
knowledge on GDPR
requirements.

Conclusion: GDPR has only
been enforceable for a short
period of time. However, RVJB
has been planning for
implementation of GDPR over
the past year with the support
of Renfrewshire Council. Steps
have been taken to ensure the
statutory requirements of
GDPR have been met.
Compliance with GDPR will be
assessed as part of our audit
work over the remainder of the
audit engagement.

Page 44 of 166



Renfrewshire Valuation Joint Board
2017/18 Annual Audit Report

If you require this publication in an alternative
format and/or language, please contact us to
discuss your needs: 0131 625 1500

or info@audit-scotland.gov.uk

For the latest news, reports
and updates, follow us on:

BEEEDNE

V/AUDITSCOTLAND
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To:

On:

Iltem 4

RENFREWSHIRE VALUATION JOINT BOARD
Renfrewshire Valuation Joint Board

17 August 2018

Report by: The Treasurer

Heading:  Audited Annual Accounts 2017-18

1. Summary

1.1 At the meeting of the Renfrewshire Valuation Joint Board on 1 June 2018 a
report on the unaudited accounts for the year ended 31 March was noted.

1.2 Following the introduction of the Local Authority Accounts (Scotland)
Regulations 2014 the audited accounts must be approved for signature by the
Joint Board no later than 30 September each year. Following this approval the
audited accounts will be submitted to The Assessor & Electoral Registration
Officer, The Convenor and The Treasurer for signature.

2 Recommendations

2.1 It is recommended that members approve the audited accounts for signature.

1
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Management Commentary

Introduction

The requirements governing the format and content of local authorities’ annual accounts (under s106
of the Local Government (Scotland) Act 1973 joint boards and committees are classed as local
authorities) are contained in The Code of Practice on Local Authority Accounting in the United
Kingdom (“the Code”). The annual accounts are prepared in line with The Local Authority Accounts
(Scotland) Regulations 2014.

History and Statutory Background

Renfrewshire Valuation Joint Board was established by the Valuation Joint Boards (Scotland) Order
1995 to carry out the valuation functions of Renfrewshire, East Renfrewshire and Inverclyde Councils.
The Joint Board came into existence on 1 April 1996 and was also given the responsibility of carrying
out Electoral Registration on behalf of the three constituent authorities.

Our Aims

e To ensure that the services we provide are delivered within statutory provisions

e To ensure that equal opportunities and social inclusion are central elements in our planning
and delivery of services

e To strive for continuous improvement in the delivery of our services

e To ensure that our service provision reflects the needs and priorities of our stakeholders

e To consult our stakeholders about the way we develop and deliver our services

e To work in partnership with our constituent authorities to achieve improvements in service

provision for our mutual customers

To publish information about the level of services customers can expect to receive

To develop clear and effective customer suggestion and complaints systems

To develop & maintain systems for measuring, monitoring and managing our performance

To develop systems which encourage employees to communicate openly

To promote a safe and healthy working environment for our employees

To encourage our employees to develop themselves to achieve their full potential.

Service Plan

The 3 yearly Strategic Service Plan was presented at the June 2018 meeting of the Board. The plan
covers the period April 2018 to April 2021.

A copy of Strategic Service Plan can be found at the address below.

http://renfrewshire.cmis.uk.com/renfrewshire/Meetings/tabid/70/ctl/ViewMeetingPublic/mid/397/Meetin
0/2095/Committee/78/Default.aspx

Electoral Registration

Individual Electoral Registration, which was introduced in 2014-15 is now “business as usual’,
although it is not without potential for change that may be accompanied by additional costs. There are
currently a number of on-going developments to the system. The Cabinet Office had agreed to assist
with additional costs associated with this new system for the “life of this parliament”.

Following a review of the in-house Electoral Management System (EMS) it has been deemed

necessary to purchase an “off the shelf” EMS to help manage risk and ultimately in time deliver cost
savings on staff time spent on processing, for example.
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Valuation

The 2017 Non Domestic Revaluation has taken place and the process has begun in collaboration with
the Secretary of the Local Valuation Appeal Committee to cite the 3,800 appeals received against
these new 2017 values. The disposal of these appeals will take place over the next two years with all
appeals having to be disposed of by December 2020. This is a resource intensive process with strict
legislative timetables and at times requires collaboration with other Assessors offices to reach
successful outcomes. In addition, legal costs defending the Assessor's stance increase over this
period. If the Lands Tribunal or Lands Valuation Appeal Court are required to hear appeals, this
dramatically increases the costs for the Assessor. This busy period has been further strained by the
Scottish Governments announcement to adopt one of the recommendations from the Barclay review
on Non Domestic Rating (published in August 2017) which is to move from a 5 yearly Revaluation
cycle to a 3 yearly cycle beginning in 2022. The full impact of this is not fully known at present as
legislative changes will be required to facilitate this shift in timetable. In order to prepare for this
radical change in the revaluation cycle preparations need to begin this year to allow the recruitment
and training of staff in order to successfully implement the new timetable.

The Assessor for Renfrewshire is the “Designated Assessor” for Fixed Line Telecoms throughout
Scotland and these Values are entered at the end of the Valuation Roll for the Renfrewshire Council
Area. There has always been a close working relationship with the Valuation Office Agency (VOA) for
England & Wales as the valuation of telecoms is a UK wide matter. Great benefit and cost savings
have been achieved by this collaborative working in the past, however, a further change to the
present status quo has been announced by Westminster Parliament in that the next Revaluation for
England & Wales will now take place in 2021, a year earlier than previously planned.

The effect of this is to separate our current collaborative working arrangement which will mean the
cost of preparing the Telecoms valuations for the 2022 Revaluation in Scotland will significantly
increase. The preparation for this change, as with the previously noted change to the Revaluation
cycle, needs to commence in the 2018/19 financial year.

Alongside the non-domestic work the Council Tax List has to be maintained with the addition of new
houses, deletion of demolished houses and any appeal work which arises throughout the year. This
work will require to be absorbed into business as usual for the foreseeable future.

Performance

The performance report for 2017/18 was presented at the Joint Board meeting on the 1t June 2018.

The full details of the performance report can be found at the address below.

http://renfrewshire.cmis.uk.com/renfrewshire/Meetings/tabid/70/ctl/ViewMeetingPublic/mid/397/Meetin
0/2095/Committee/78/Default.aspx

Financial Performance
Revenue

The Comprehensive Income and Expenditure Account on page 19 summarises the total costs of
providing services and the income available to fund those services.

A summary of the outturn position against the agreed budget is shown below.
The Joint Board has returned a deficit of £125,050 for the financial year 2017/18, compared to a

budgeted deficit of £118,600, returning an overspend of £6,450. This overspend excludes accounting
adjustments relating to pensions and short-term accumulating compensated absences.
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The difference between the employee costs figure below and the figure reported in the
Comprehensive Income and Expenditure report is due to accounting adjustments for pension costs
(£215,000) and accrued employee benefits (£2,189). The difference between other income in the
figure below and the figure reported in the Comprehensive Income and Expenditure report is due to
accounting adjustments for pension interest costs (£1,118).

Budget Actual Variance
£ £ £

Employee Costs 1,748,700 1,780,027 (31,327)
Property Costs 217,500 236,214 (18,714)
Payments to Other Bodies 19,700 8,838 10,862
Supplies and Services 81,900 97,145 (15,245)
Contractors & Others 25,000 14,272 10,728
Administrative Costs 279,300 336,002 (56,702)
Total Expenditure 2,372,100 2,472,498 (100,398)
Requisition Income (2,158,000) (2,158,000) -
Sales, Fees and Charges (5,000) (24,894) 19,894
Other Income (90,500) (164,554) 74,054
Total Income (2,253,500) (2,347,448) 93,948
(Surplus)/Deficit for Year 118,600 125,050 (6,450)

The overspend within Employee Costs is due to a low turnover of staff, resulting in turnover targets
not being achieved, and also due to overtime required to address workload pressures associated with
the General and Local Government Elections in 2017.

The overspend within Property Costs is due to increased insurance costs following the renewals
process undertaken. The Board must now secure insurance cover in its own right as opposed to
being covered by Renfrewshire Council arrangements.

Due to the General and Local Government Elections and the annual canvass process starting earlier
than anticipated, it was not feasible to carry out the School Awareness Campaign which has resulted
in the underspend in Payments to Other Bodies.

The overspend within Supplies and Services is due to the purchase of equipment relating to Individual
Electoral Registration (IER), however this is offset by an over recovery in Other Income.

Consultation fees in relation to valuation appeals have been lower than anticipated leading to the
underspend in Contractors and Others, this is expected to increase next year due to the anticipated
increase in appeals from the revaluation exercise.

The overspend within Administration costs is due to the increase in printing and stationery and
postages for the revaluation notices for Non Domestic Rates, the electoral registration second
reminders and also for the subscription to Westlaw, however this is offset by an over recovery in
Sales, Fees and Charges.

The over recovery in Sales, Fees and Charges is due to income received for childcare vouchers,
which is offset by expenditure in Employee Costs, and also for the income received for the Westlaw
subscription from other Local Authorities and Valuation Joint Boards which is offset by expenditure in
Administration costs, as mentioned above.

The Other Income over recovery is due to the increase in Individual Electoral Registration (IER)

associated costs, which were funded by the Cabinet Office. The remaining funding received from the
Cabinet Office will be required to fund IER costs in 18/19 and was therefore carried forward.
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Capital and Reserves

The Joint Board does not have the legal powers necessary to hold assets and as such the
organisation has no capital spend. Cash balances held by the Joint Board are matched by creditor
balances. The largest creditor balance includes the revenue reserve balance of £186,997.

Provisions, Contingencies and Write-offs

The Joint Board is not aware of any eventualities which may have a material effect on the financial
position of the Joint Board, and has made no provisions for such eventualities.

In general, any contingent liabilities known to the Joint Board are covered by insurance arrangements.
There were no debt write-offs during the year.
Net Pension Position

The disclosure requirements for pension benefits under IAS19 are detailed at Note 16. The appointed
actuaries have confirmed a net liability position of £1.951 million, a decrease of £2.804 million in their
assessment of the position of the pension fund. This improvement is due to this year’s figures being
rebased onto the 2017 formal valuation data, as opposed to last year’s figures which were based on
the 2014 formal valuation. In addition, pay increases and pension increases were considerably less
than anticipated over the last few years. The net deficit position of the pension reserve impacts the
Joint Board as a whole, however the funding of these future liabilities will be met from future
requisitions from members and as such the going concern assumption is valid.

The appointed actuaries remain of the view that the asset holdings of the Strathclyde Pension Fund
and the contributions from employees and employers together with planned increases in employers’
contributions provide sufficient security and income to meet future pension liabilities.

Events after the Balance Sheet Date

Events from the Balance Sheet Date until the Date of Signing of the Accounts have been taken into
consideration.

Impact of Economic Climate and Future Developments

The Joint Board recognises the difficult financial climate facing local authorities and has continued to
seek efficiencies wherever possible. However, the Joint Board approved a 3% increase in requisition
levels for 2018/19 due to investment in key ICT systems, such as document management and
electoral management. It is anticipated that over the medium term efficiencies will be generated from
these and the Joint Board will continue to pursue further efficiencies and cost reductions.

The employers pension contribution will increase from 19.3% to 20.2% in 2018/19. This is due to the
projected future funding position of the Joint Board based on the current and retired membership. In
order to meet future liabilities, the actuaries have deemed that an increase of 0.9% is required.

The Barclay Review will have an impact on future resources when the recommendation is
implemented to carry out Non Domestic Rates revaluations every 3 years instead of every 5 years. In
addition to the reduction in the Revaluation timescale, this would subsequently reduce the appeals
process deadline which is already a resource intensive process with strict legislative timetables.

The 2018/19 budget for the Joint Board assumed that income would be generated from sub-letting

surplus office space within the Robertson Centre. This proposal has been agreed in principle and will
be carefully monitored 2018/19.
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Conclusion

We would wish to take this opportunity to acknowledge the team effort required to produce the
accounts and to record our thanks to all the staff involved for their continued hard work and support.

Councillor Audrey Doig

Convenor

17 August 2018

Alan Russell CPFA Kate Crawford

Treasurer Assessor and Electoral Registration Officer
17 August 2018 17 August 2018
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Statement of Responsibilities for the Annual Accounts

The Joint Board’s Responsibilities

The Joint Board is required:

o to make arrangements for the proper administration of its financial affairs and to secure that
the proper officer of the Joint Board has the responsibility for the administration of those
affairs. (section 95 of the Local Government (Scotland) Act 1973). The Director of Finance

and Resources at Renfrewshire Council is the designated Officer and operates as the
Treasurer for Renfrewshire Valuation Joint Board;

o to manage its affairs to secure economic, efficient and effective use of resources and
safeguard its assets.
. to ensure the Annual Accounts are prepared in accordance with legislation (The Local

Authority Accounts (Scotland) Regulations 2014), and so far as is compatible with that
legislation, in accordance with proper accounting practices (section 12 of the Local
Government in Scotland Act 2003);

o to Approve the Annual Accounts for signature.

| confirm that these Annual Accounts were approved for signature by the Joint Board at its meeting on
the 17 August 2018.

Signed on behalf of Renfrewshire Valuation Joint Board:

Councillor Audrey Doig
Convenor
17 August 2018

The Treasurer’s Responsibilities

The Treasurer is responsible for the preparation of the Joint Board’s Annual Accounts in accordance
with the Code of Practice on Local Authority Accounting in the United Kingdom (‘the Code’).

In preparing this statement of accounts, the Treasurer has:

selected suitable accounting policies and then applied them consistently;

Made judgements and estimates which were reasonable and prudent;

Complied with legislation;

Complied with the local authority Accounting Code (in so far as it is compatible with
legislation);

o Kept proper accounting records which were up to date;

o Taken reasonable steps for the prevention and detection of fraud and other irregularities.

| certify that the financial statements give a true and fair view of the financial position of the Joint
Board at the reporting date and the transactions of the Joint Board for the year ended 31 March 2018.

Alan Russell CPFA
Treasurer
17 August 2018

Page 58 of 166



Renfrewshire Valuation Joint Board
Annual Accounts 2017/18

Governance Statement
Scope of Responsibility

Renfrewshire Valuation Joint Board is responsible for ensuring that its business is conducted in
accordance with the law and proper standards, and that public money is safeguarded, properly
accounted for, and used economically, efficiently and effectively. The Board also has a statutory duty
to make arrangements to secure best value under the Local Government in Scotland Act 2003. In
discharging this overall responsibility, the Joint Board’s elected members and senior officers are
responsible for putting in place proper arrangements for its affairs and facilitating the effective
exercise of its functions, which includes arrangements for the management of risk.

The Board’s Governance Framework

The governance framework comprises the systems and processes, and culture and values, by which
the Board is directed and controlled. It also describes the way it engages with, and accounts to its
stakeholders.

The Board has put in place a system of internal control designed to manage risk to a reasonable
level. Internal control cannot eliminate all risk of failure to achieve policies, aims and objectives and
can therefore only provide reasonable and not absolute assurance of effectiveness. The system of
internal control is based on an ongoing process designed to identify and prioritise the risks to the
achievement of the Joint Board’s policies aims and objectives, to evaluate the likelihood of those risks
being realised and the impact should they be realised, and to manage them efficiently, effectively and
economically.

The main features of our governance arrangements are summarised below:

e Clearly defined Standing Orders, Scheme of Delegation, Financial Regulations and Tender
Procedures,

e Comprehensive business planning arrangements, setting key targets and action plans
designed to achieve our corporate objectives,

e Regular public performance reporting,

¢ Business continuity planning arrangements are in place and regularly reviewed,

e Policies to regulate employee related matters, including the employee code of conduct and
disciplinary procedures,

e Arrangements to manage risk, including the risk management strategy and Corporate Risk
Register and business continuity plans,

e Clear customer complaints procedures,

e Comprehensive policies and procedures for physical and information security. An anti-fraud
and corruption strategy and arrangements supported by a range of policies and guidelines,

o Aregister of interest is in place and updated on an annual basis

e Internal governance review arrangements including a programme of policy and procedure
reviews and a governance working group.

Within the overall control arrangements the system of internal financial control is intended to ensure
that assets are safeguarded, transactions are authorised and properly recorded and material errors
are detected and corrected. The system is based on a framework of management information,
financial regulations, administrative procedures (including segregation of duties), management and
supervision, and a system of delegation and accountability. The system includes:

¢ Financial management is supported by comprehensive financial regulations and codes,

e Comprehensive budgeting systems, and detailed guidance for budget holders,

o Regular reviews of periodic and annual financial reports which indicate financial performance
against the forecasts,

e Setting targets to measure financial and other performance,

e The preparation of regular financial reports that indicate actual expenditure against the
forecasts.
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With Renfrewshire Council being the lead authority, all financial transactions of the Joint Board are
processed through the financial systems of the Council and are subject to the same controls and
scrutiny as those of Renfrewshire Council. This includes regular reviews by the Chief Auditor of
Renfrewshire Council.

Review of Effectiveness

Members and officers of the Board are committed to the concept of sound governance and the
effective delivery of services and take into account comments made by internal and external auditors.

The effectiveness of the governance framework is reviewed annually by the Assessor and Electoral
Registration Officer, including the use of a self-assessment tool involving completion of a 30 point
checklist covering four key areas of governance:

Service Planning and Performance Management
Internal Control Environment

Budgeting, Accounting and Financial Control
Risk Management and Business Continuity

This self-assessment indicated that the governance framework is being complied with in all material
respects.

The Scheme of Delegation and the Financial Regulations are currently under review and it is
expected that they will be submitted to Board for approval in the Summer of 2018.

The Board’s internal audit service operates in accordance with the Public Sector Internal Audit
Standards. Internal Audit undertakes an annual programme following an assessment of risk
completed during the strategic audit planning process. The Chief Auditor provides an annual report to
the Board and an independent opinion on the adequacy and effectiveness of the system of internal
control. The Chief Auditor's annual assurance statement concluded that a reasonable level of
assurance can be placed upon the adequacy and effectiveness of the Board’s internal control
systems.

Statement on the Role of Chief Financial Officer

CIPFA published this statement in 2010 and under the Code, the Joint Board is required to state
whether it complies with the statement, and if not, to explain how their governance arrangements
deliver the same impact. The full statement is:

The Chief Financial Officer in a public service organisation:

e is a key member of the Leadership Team, helping it to develop and implement strategy and to
resource and deliver the authority’s strategic objectives sustainably and in the public interest;

e must be actively involved in, and able to bring influence to bear on, all material business
decisions to ensure immediate and longer term implications, opportunities and risks are fully
considered, and alignment with the authority’s financial strategy; and

e must lead the promotion and delivery by the whole authority of good financial management so
that public money is safeguarded at all times and used appropriately, economically, efficiently
and effectively.

To deliver these responsibilities the Chief Financial Officer:

¢ must lead and direct a finance function that is resourced to be fit for purpose; and
e must be professionally qualified and suitably experienced.

The Joint Board complies with the principles set out in CIPFA’s Role of the Chief Financial Officer.

10
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Assurance

In conclusion, it is our opinion that the annual review of governance together with the work of internal
and external auditors and certification of assurance from the Assessor and Electoral Registration
Officer provide sufficient evidence that the principles of good governance operated effectively and the
Joint Board complies with its governance arrangements in all material respects. Systems are in place
to continually review and improve the governance and internal control environment. Future actions will
be taken as necessary to maintain and further enhance the Board’s governance arrangements.

Councillor Audrey Doig Kate Crawford
Convenor Assessor and Electoral Registration Officer

11
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Remuneration report

All information disclosed in sections two to four in this Remuneration Report will be audited by the
council’s appointed auditor, Audit Scotland. The other sections of the Remuneration Report will be
reviewed by Audit Scotland to ensure that they are consistent with the financial statements.

1. Remuneration policy for elected members

As noted by the Board on the 17" May 2013, from the 1st April 2013 the Joint Board makes no
remuneration payment to any elected member, nor does it pay any expenses, fees or allowances to
elected members. Further, no recharges have been made by member authorities in relation to elected
member remuneration.

2. Remuneration policy for senior employees

The Remuneration Policy of the Joint Board is set in reference to national arrangements. The Scottish
Joint Negotiating Committee (SINC) for Local Authority Services sets the salaries for the Chief
Executives of Scottish local authorities. The SINC advised that it would be a matter for each Council
to examine the position of other chief officials. It was agreed at the Joint Board of 24 January,1997
that the salary of the posts of Assessor and Electoral Registration Officer and the depute be set at a
percentage of the Chief Executive of Renfrewshire Council, which is currently 67% and 50%
respectively. Following a review of Chief Executives’ salaries in 2001, it was agreed that this
arrangement should continue. These arrangements were agreed through approval of the Salaries of
the Assessor and Electoral Registration Officer and Depute Assessor and Electoral Registration
Officer report at a meeting of the Joint Board on 22" November, 2002.

2016/17 Senior Employees 2017/18
Total Salary, Name Post Held Total Salary,
fees and fees and
allowances allowances
£ £
93,269 Alasdair Assessor & Electoral 14,082

MacTaggart (i) Registration Officer

Depute Assessor &
69,920 Kate Crawford Electoral Registration 10,663

Officer
K"ate Crawford Assgssor & Ele(?toral 80,404
(i) Registration Officer
163,189 Total 105,149
Notes
@ Alasdair MacTaggart retired on the 25" May 2017
(i) Kate Crawford was Depute Assessor & Electoral Registration Officer until 25" May 2017 then Assessor & Electoral

Registration officer from 26" May 2017.
3. Pension rights

Pension benefits for Joint Board employees are provided through the Local Government Pension
Scheme (LGPS).

From 1st April 2015 benefits are based on career average pay. Pension benefits are based on the
pay received for each year in the scheme increased by the increase in the cost of living, as measured
by the appropriate index (or indices). The scheme’s normal retirement age is linked to the state
pension age for each member.

From 1 April 2009 a five tier contribution system was introduced with contributions from scheme
members being based on how much pay falls into each tier. This is designed to give more equality
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between the cost and benefits of scheme membership. Prior to 2009 contributions rates were set at
6% for all non manual employees.

2016/17 Member contribution rates on earnings in the 2017/18

bands below
Up to £20,500 5.5% Up to £20,700
£20,501 to £25,000 7.25% £20,701 to £25,300
£25,001 to £34,400 8.5% £25,301 to £34,00
£34,401 to £45,800 9.5% £34,701 to £46,300
Over £45,801 12% Over £46,301

If a person works part-time their contribution rate will be based on their part time pay.

There is no automatic entitlement to a lump sum. Members may opt to give up (commute) pension for
lump sum up to the limit set by the Finance Act 2004. The accrual rate guarantees a pension based
on 1/49th of the pensionable pay for each year of membership, adjusted in line with the cost of living.
(Prior to 2015 the accrual rate guaranteed a pension based on 1/60th of final pensionable salary).

The value of the accrued benefits has been calculated on the basis of the age at which the person will
first become entitled to receive a full pension on retirement without reduction on account of its
payment at that age; without exercising any option to commute pension entitlement into a lump sum;
and without any adjustment for the effects of future inflation.

The pension figures shown relate to the benefits that the person has accrued as a consequence of
their total local government employment, not just that relating to their current post.

Senior Employees

Name Post Held Accrued Pension benefits ~ Change in accrued pension Pension contributions
as at 31 March 2018 benefits since 31 March  made by RVJB during
2017 2017-2018
Pension Lump Sum Pension Lump Sum
£m £m £m £m £

Assessor & Electoral

Alasdair MacTaggart * Registration Officer 0.043 0.288 -0.008 +0.174 2,712
Depute Assessor &

Kate Crawford Electoral Registration
Officer

Total 0.043 0.288 -0.008 +0.174 2,712

*Alasdair MacTaggart retired on the 25" May 2017

No pension contributions are made for the Joint Board Convener or Vice Convener
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4. Remuneration of Employees

The following table gives a statement of the number of employees whose remuneration, excluding
pension contributions, was in excess of £50,000 during 2017/18, in bands of £5,000.

2016/17 Remuneration Band 2017/18
Number of Number of
employees employees

1 £50,000 - £54,999 1

- £55,000 - 59,999 -
- £60,000 - £64,999 -
1 £65,000 - 69,999 -
- £70,000 - £74,999 -
- £75,000 - £79,999 -
- £80,000 - £84,999 -
- £85,000 - £89,999 -
1 £90,000 - £94,999 1
- £95,000 - £99,999 -

5. Exit Packages

Renfrewshire Valuation Joint Board agreed no exit packages in 2017-18.

Councillor Audrey Doig Kate Crawford
Convenor Assessor and Electoral Registration Officer
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Independent Auditors Report

Annual Accounts 2017-18

Independent auditor’s report to the members of Renfrewshire Valuation Joint Board and the
Accounts Commission

This report is made solely to the parties to whom it is addressed in accordance with Part VII of the
Local Government (Scotland) Act 1973 and for no other purpose. In accordance with paragraph 120
of the Code of Audit Practice approved by the Accounts Commission, | do not undertake to have
responsibilities to members or officers, in their individual capacities, or to third parties.

Report on the audit of the financial statements

Opinion on financial statements

| certify that | have audited the financial statements in the annual accounts of Renfrewshire Valuation
Joint Board for the year ended 31 March 2018 under Part VII of the Local Government (Scotland) Act
1973. The financial statements comprise the Movement in Reserves Statement, Comprehensive
Income and Expenditure Statement, Balance Sheet, Cash Flow Statement and notes to the financial
statements, including a summary of significant accounting policies. The financial reporting framework
that has been applied in their preparation is applicable law and International Financial Reporting
Standards (IFRSs) as adopted by the European Union, and as interpreted and adapted by the Code
of Practice on Local Authority Accounting in the United Kingdom 2017/18 (the 2017/18 Code).

In my opinion the accompanying financial statements:

e give a true and fair view in accordance with applicable law and the 2017/18 Code of the state
of affairs of the body as at 31 March 2018 and of its income and expenditure for the year then
ended;

e have been properly prepared in accordance with IFRSs as adopted by the European Union,
as interpreted and adapted by the 2017/18 Code; and

e have been prepared in accordance with the requirements of the Local Government (Scotland)
Act 1973, The Local Authority Accounts (Scotland) Regulations 2014, and the Local
Government in Scotland Act 2003.

Basis of opinion

I conducted my audit in accordance with applicable law and International Standards on Auditing (UK)
(ISAs (UK)). My responsibilities under those standards are further described in the auditor’s
responsibilities for the audit of the financial statements section of my report. | am independent of the
body in accordance with the ethical requirements that are relevant to my audit of the financial
statements in the UK including the Financial Reporting Council’s Ethical Standard, and | have fulfilled
my other ethical responsibilities in accordance with these requirements. | believe that the audit
evidence | have obtained is sufficient and appropriate to provide a basis for my opinion.

Conclusions relating to going concern basis of accounting

| have nothing to report in respect of the following matters in relation to which the ISAs (UK) require
me to report to you where:

e the use of the going concern basis of accounting in the preparation of the financial statements
is not appropriate; or

e the Treasurer has not disclosed in the financial statements any identified material
uncertainties that may cast significant doubt about body's ability to continue to adopt the
going concern basis of accounting for a period of at least twelve months from the date when
the financial statements are authorised for issue.
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Responsibilities of the Treasurer for the financial statements

As explained more fully in the Statement of Responsibilities for the Annual Accounts, the Treasurer is
responsible for the preparation of financial statements that give a true and fair view in accordance
with the financial reporting framework, and for such internal control as the Treasurer determines is
necessary to enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error.

In preparing the financial statements, the Treasurer is responsible for assessing the body's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless deemed inappropriate.

The Joint Board is responsible for overseeing the financial reporting process.

Auditor’s responsibilities for the audit of the financial statements

My objectives are to achieve reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s
report that includes my opinion. Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with ISAs (UK) will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material
if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.

A further description of the auditor’s responsibilities for the audit of the financial statements is located
on the Financial Reporting Council's website www.frc.org.uk/auditorsresponsibilities. This description
forms part of my auditor’s report.

Other information in the annual accounts

The Treasurer is responsible for the other information in the annual accounts. The other information
comprises the information other than the financial statements, the audited part of the Remuneration
Report, and my auditor’s report thereon. My opinion on the financial statements does not cover the
other information and | do not express any form of assurance conclusion thereon except on matters
prescribed by the Accounts Commission to the extent explicitly stated later in this report.

In connection with my audit of the financial statements, my responsibility is to read all the other
information in the annual accounts and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or my knowledge obtained in the audit or
otherwise appears to be materially misstated. If | identify such material inconsistencies or apparent
material misstatements, | am required to determine whether there is a material misstatement in the
financial statements or a material misstatement of the other information. If, based on the work | have
performed, | conclude that there is a material misstatement of this other information, | am required to
report that fact. | have nothing to report in this regard.

Report on other requirements
Opinions on matters prescribed by the Accounts Commission

In my opinion, the audited part of the Remuneration Report has been properly prepared in
accordance with The Local Authority Accounts (Scotland) Regulations 2014.

In my opinion, based on the work undertaken in the course of the audit

e the information given in the Management Commentary for the financial year for which the
financial statements are prepared is consistent with the financial statements and that report
has been prepared in accordance with statutory guidance issued under the Local
Government in Scotland Act 2003; and

e the information given in the Governance Statement for the financial year for which the
financial statements are prepared is consistent with the financial statements and that report
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has been prepared in accordance with the Delivering Good Governance in Local
Government: Framework (2016).

Matters on which | am required to report by exception
| am required by the Accounts Commission to report to you if, in my opinion:

e adequate accounting records have not been kept; or

e the financial statements and the auditable part of the Remuneration Report are not in
agreement with the accounting records; or

e | have not received all the information and explanations | require for my audit; or

e there has been a failure to achieve a prescribed financial objective.

| have nothing to report in respect of these matters.

Mark Ferris

Audit Scotland

4th Floor, South Suite
The Athenaeum Building
8 Nelson Mandela Place
Glasgow

G2 1BT

August 2018
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Movement in Reserves Statement for the year ended 31 March 2018

This statement shows the movement in the year on the different reserves held by the Joint Board,
analysed into usable reserves (that is, those reserves that can be applied to fund expenditure) and
unusable reserves. The surplus or deficit on the provision of services line shows the true economic
cost of providing the Joint Board’s services, more details of which are shown in the comprehensive
income and expenditure statement.

Usable reserves Unusable reserves
Employee
Revenue Pension Statutory Total
Reserve Reserve Adjustment  Reserves
Account
Note £ £ £ £
Balance at 31 March 2016 carried forward - (2,786,000) (37,972) (2,823,972)
Movement in reserves during 2016-17
Surplus or (deficit) on the provision of services Ta (352,019) (352,019)
Other comprehensive income and expenditure 7b (1,774,000) (1,774,000)
Total comprehensive income and expenditure (352,019)  (1,774,000) - (2,126,019)
Adjustments between accounting basis and
funding basis under regulations 7a&7b 197,363 (195,000) (2,363) -
Transfer from Creditors Ta 466,704 466,704

Net increase or (decrease) before transfers to
other statutory reserves 312,047  (1,969,000) (2,363) (1,659,316)

Transfers to or (from) other statutory reserves - - - -

Transfer to creditors 13 (312,047) - - (312,047)
Increase or (decrease) in 2016-17 - (1,969,000) (2,363) (1,971,363)
Balance at 31 March 2017 carried forward - (4,755,000) (40,335) (4,795,335)

Movement in reserves during 2017-18

Surplus or (deficit) on the provision of services Ta (469,239) (469,239)
Other comprehensive income and expenditure b 3,146,000 3,146,000
Total comprehensive income and expenditure (469,239) 3,146,000 - 2,676,761
Adjustments between accounting basis and

funding basis under regulations 7a&7b 344,189 (342,000) (2,189) -
Transfer from Creditors Ta 312,047 312,047

Net increase or (decrease) before transfers to
other statutory reserves 186,997 2,804,000 (2,189) 2,988,808

Transfers to or (from) other statutory reserves -

Transfer to creditors 13 (186,997) (186,997)

Increase or (decrease) in 2017-18 - 2,804,000 (2,189) 2,801,811

Balance at 31 March 2018 carried forward - (1,951,000) (42,524) (1,993,524)
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Comprehensive Income and Expenditure Statement for the year ended 31
March 2018

This statement shows the accounting cost of providing services and managing the Joint Board during
the year. It includes, on an accruals basis, all of the Joint Board’s day-to-day expenses and related
income. It also includes transactions measuring the value of non-current assets actually consumed
during the year and the real projected value of retirement benefits earned by employees during the
year. The statement shows the accounting cost in accordance with generally accepted accounting
practices, rather than the cost according to the statutory regulations that specify the net expenditure
that local authorities need to take into account. The required adjustments between accounting basis
and funding basis under regulations are shown in the movement in reserves statement.

2016/17 2017/18
£ Note £
1,944,280 Employee Costs 1,997,216
245,026 Property Costs 236,214
83,510 Supplies & Services 97,145
10,836 Contractors 14,272
343,590 Administration Costs 336,002
8,790 Payments to Other Bodies 8,838
2,636,032 Cost of Services 2,689,687
(33,458) Sales, Fees & Charges (24,894)
(135,394) Other Income (163,436)
98,139 Financing & Investment Income and Expenditure 9 125,882
(2,213,300) Requisitions from Members Authorities 14 (2,158,000)
352,019 (Surplus) or deficit on the provision of services 469,239
Actuarial (Gains) or losses on pension assets
1,774,000 and liabilities 16a (3,146,000)
1,774,000 Other Comprehensive Income & Expenditure (3,146,000)
2,126,019 Total Comprehensive Income & Expenditure (2,676,761)
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Balance Sheet as at 31 March 2018

The balance sheet shows the value as at 31 March 2018 of the assets and liabilities recognised by
the Joint Board. The net assets of the Joint Board (assets less liabilities) are matched by the reserves
held. Reserves are reported in two categories. The first category comprises usable reserves, which
are those reserves that the Joint Board may use to provide services, subject to the need to maintain a
prudent level of reserves and any statutory limitations on their use. The second category of reserves
comprises those that the Joint Board is not able to use to provide services. This category includes
reserves that hold unrealised gains and losses in the value of assets.

2016/17 Note 2017/18

£

Current Assets

£

453,043  Funds held by Renfrewshire Council 362,405
34,375 Debtors and Prepayments 11 33,824
100 Cash in Hand 100
487,518 396,329
less Current Liabilities
(527,853)  Creditors And Accruals 12 (438,853)
(40,335) Net (Liabilities)/Asset Excluding Pension (42,524)
Long Term Liabilities
(4,755,000) Pension (liability)/Asset 16c (1,951,000)
(4,795,335) Net (Liabilities)/Asset Including Pension (1,993,524)
Represented by:
Revenue Reserves:
Useable Reserves
312,047 Balance due to Member Authorities 186,997
(312,047) Transfer to Creditors 13 (186,997)
Unuseable Reserves
(40,335) Employee Statutory Adjustment Account 7c (42,524)
(4,755,000) Pension Reserve 7b (1,951,000)
(4,795,335) (1,993,524)

The audited accounts were authorised for issue on 17 August 2018.
Balance sheet signed by:

Alan Russell CPFA
Treasurer
17 August 2018
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Cash flow Statement for the year ended 31 March 2018

This statement shows the changes in cash and cash equivalents during the year. It shows how the
Joint Board generates and uses cash and cash equivalents by classifying cash flows as operating,
investing and financing activities. The amount of net cash flows arising from operating activities is a
key indicator of the extent to which the operations of the Joint Board are funded by way of requisition
income or from the recipients of services provided. Investing activities represent the extent to which
cash outflows have been made for resources that are intended to contribute to the Joint Board’s
future service delivery. Cash flows arising from financing activities are useful in predicting claims on
future cash flows by providers of capital (that is, borrowing) to the Joint Board.

2016/17 2017/18
£ £
Operating Activities
Cash Inflows
(2,440,443) Sale of goods and rendering of services (2,369,598)
(1,861) Interest received (1,118)
(2,442,304) Cash inflows generated from operating activities (2,370,716)

Cash Outflows

1,630,925 Cash paid to and on behalf of employees 1,505,222
644,373 Cash paid to suppliers of goods and services 683,460
350,240 Other payments for operating activates 272,672

2,625,538 Cash outflows generated from operating activities 2,461,354
183,233 Net .(|ncrease)/decrease in cash and cash 90,638

equivalents

Cash and cash equivalents at the beginning of the

reporting period - short term deposits with Renfrewshire 453,143
636,377 Council

Cash and cash equivalents at the end of the reporting

eriod - short term deposits with Renfrewshire Council 362,505

453,143 P P
183,234 Net cash (inflow)/outflow in cash and cash 90,638

equivalents in year
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Note 1 Expenditure Funding Analysis for the year ended 31 March 2018

This statement shows how annual expenditure is used and funded from resources and provides a
reconciliation of the statuary adjustments between the Joint Boards financial performance on a
funding basis and the (surplus) or deficit on the provision of service in the Comprehensive Income

and Expenditure statement.

Net Expenditure in

Net Expenditure Adjustments the
2017/18 (Surplus)/Deficit for Chargeable to the between Func?mg Comprehensive
Year and Accounting Income and
General Fund . .
basis Expenditure
Statement
£ £ £ £
Balance as at 31st March 2018 6,450 6,450
Approved draw on reserves 118,600 118,600
Employee Statutory Adjustment 2,189 2,189
Pension Cost 215,000 215,000
Pension Interest 127,000 127,000
(Surplus) or deficit on the 469,239

provision of service

Net Expenditure in

Net Expenditure Adjustments the
2016/17 (Surplus)/Deficit for Chargeable to the between Funcyng Comprehensive
Year and Accounting Income and
General Fund . .
basis Expenditure
Statement
£ £ £ £
Balance as at 31st March 2017 45,157 45,157
Approved draw on reserves 109,500 109,500
Employee Statutory Adjustment 2,362 2,362
Pension Cost 95,000 95,000
Pension Interest 100,000 100,000
(Surplus) or deficit on the 352,019

provision of service
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Note 2 Summary of Significant Accounting Policies

The Financial Statements for the year ended 31 March 2018 have been prepared in accordance with
proper accounting practice as per section 12 of the Local Government in Scotland Act 2003. Proper
accounting practice comprises the Code of Practice on Local Authority Accounting in the United
Kingdom (the Accounting Code) and the Service Reporting Code of Practice for Local Authorities
2017/18, (SeRCOP) supported by International Financial Reporting Standards and recommendations
made by the Local Authority (Scotland) Accounts Advisory Committee (LASAAC). They are designed
to give a true and fair view of the financial performance and position of the Joint Board and
comparative figures for the previous financial year are provided. There are no significant departures
from these recommendations.

The following accounting concepts have been considered in the application of accounting policies:

Accruals basis - the accruals concept requires the non-cash effects of transactions to be
included in the financial statement for the year in which they occur, not in the period in which
payment is made or income received.

Going concern - the going concern concept assumes that the Joint Board will continue in
existence for the foreseeable future.

Understandability — users of the financial statements are assumed to have a reasonable
knowledge of accounting and local government.

Relevance — the information in the financial statements is useful for assessing Joint Board’s
stewardship of public funds and for making economic decisions.

Materiality - information is included in the financial statements where the information is of
such significance that it could influence the decisions or assessments of users of the
information.

Reliability — information included in the financial statements faithfully represents the
substance of transactions, is free from bias and material error, is complete within the bounds
of materiality and cost, and has been prudently prepared.

Primacy of legislative requirements - legislative requirements have priority over accounting
principles in the event of conflict between legislation and the Accounting Code.

The accounts have been prepared under the historic cost convention. The following accounting
policies used in the preparation of the statements have been reviewed in line with changes made to
the Accounting Code following the introduction of International Financial Reporting Standards.

Accruals of Expenditure and Income

Activity is accounted for in the year that it takes place, not simply when cash payments are made or
received. In particular:

i. Revenue from the sale of goods is recognised when the Joint Board transfers the significant
risks and rewards of ownership to the purchaser, and it is probable that the economic benefits
or service potential associated with the transaction will flow to the Joint Board.

. Revenue from the provision of services is recognised when the Joint Board can measure
reliably the percentage of completion of the transaction and it is probable that the economic
benefits or service potential associated with the transaction will flow to the Joint Board.

iii. Supplies are recorded as expenditure when they are consumed. Where there is a gap

between the date supplies are received and their consumption, they are carried as inventories
on the Balance Sheet.
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iv. Where income and expenditure have been recognised but cash has not been received or
paid, a debtor or creditor for the relevant amount is recorded in the Balance Sheet. Where
there is evidence that debts are unlikely to be settled, the balance of debtors is written down
and a charge made to revenue for the income that might not be collected.

V. Suppliers invoices paid in the two weeks following the year-end are accrued together with
specific accruals in respect of further material items provided the goods or services were
received by the Balance Sheet date.

Cash and Cash Equivalents

Cash is defined as cash in hand and deposits repayable on demand less overdrafts repayable on
demand.

Contingent Assets and Liabilities

Contingent assets and liabilities are not recognised in the financial statements, but are disclosed as a
note to the accounts where they are deemed material.

Employee Benefits

Benefits payable during employment

All salaries and wages earned up to the balance sheet date are included in the accounts irrespective
of when payment was made. An accrual is made for the cost of holiday and flexi-leave entitlements
earned by employees but not taken before the year end; and which employees may carry forward into
the next financial year.

Post employment benefits

The Joint Board participates in the Local Government Pension Scheme which is administered by the
Strathclyde Pension Fund. The Local Government Pension Scheme is accounted for as a defined
benefit scheme, and in accordance with International Accounting Standard 19 (IAS19) the Joint Board
has disclosed certain information concerning the assets, liabilities, income and expenditure relating to
the pension scheme. IAS 19 requires that an organisation must account for retirement benefits when
it is committed to giving them, even if the giving will be many years into the future.

This involves the recognition in the Balance Sheet of the Joint Board’s share of the net pension asset
or liability in the Strathclyde Pension Fund and a pension reserve. The Comprehensive Income and
Expenditure Statement also recognises changes during the year in the pension asset or liability.
Service expenditure includes pension costs based on employers' pension contributions payable and
payments to pensioners in the year.

The liabilities of the Strathclyde Pension Fund attributable to the Joint Board are included in the
Balance Sheet on an actuarial basis using the projected unit method ie an assessment of the future
payments that will be made in relation to retirement benefits earned to date by employees, based on
assumptions about mortality rates, employee turnover rates and projections of earnings for current
employees. Liabilities are discounted to their value at current prices using a discount rate based on
the current rate of return available on a high quality corporate bond of equivalent currency and term to
the scheme liabilities.

The assets of the Strathclyde Pension Fund attributable to the Joint Board are included in the Balance
Sheet at their fair value, principally the bid price for quoted securities, and estimated fair value for
unquoted securities.

Note 16 to the Core Financial Statements provides further information.
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Events after the Balance Sheet date

Events after the Balance Sheet date are those events, both favourable and unfavourable, that occur
between the end of the reporting period and the date when the Statements are authorised for issue.

There are two types of events:

- Adjusting events — those that provide evidence of conditions that existed at the end of the
reporting period, and the Statements are adjusted to reflect such events

- Non-adjusting events — those that are indicative of conditions that arose after the reporting
period, and the Statements are not adjusted. Where a category of events would have a
material effect, disclosure is made in the notes of the nature of the event and its estimated
financial effect.

Events taking place after the date of authorisation for issue are not reflected in the Statements. Note 6
provides further information.

Prior Period Adjustment

Where there has been a change in accounting policy, that change will be applied retrospectively, that
is, prior period figures will be restated unless the Code specifies transitional provisions that shall be
followed. Where there has been a change in accounting estimate, that change will be applied
prospectively, that is, prior period figures will not be restated. Where a material misstatement or
omission has been discovered relating to a prior period, that misstatement or omission will be restated
unless it is impracticable to do so.

Government Grants and other Contributions

Whether paid on account, by instalments or in arrears, government grants and third party
contributions and donations are recognised as due to the Joint Board when there is reasonable
assurance that:

» the Joint Board will comply with the conditions attached to the payments, and
+ the grants or contributions will be received.

Amounts recognised as due to the Joint Board are not credited to the Comprehensive Income and
Expenditure Account until conditions attaching to the grant or contribution have been satisfied. Monies
advanced as grants and contributions are carried in the Balance Sheet as creditors.

Leases

Leases are classified as finance leases where the terms of the lease transfer substantially all the risks
and rewards incidental to ownership of the property from the lessor to the lessee. All other leases are
classified as operating leases. Where a lease covers both land and buildings, the land and buildings
elements are considered separately for classification.

Arrangements that do not have the legal status of a lease but convey a right to use an asset in return
for payment are accounted for under this policy where fulfilment of the arrangement is dependent on
the use of specific assets. The Joint Board is not party to any finance leases.

Operating Leases

Rentals paid under operating leases are charged to the Comprehensive Income and Expenditure
Statement as an expense of the services benefiting from use of the leased property, plant or
equipment. Charges are made on a straight-line basis over the life of the lease, even if this does not
match the pattern of payments (eg, there is a rent-free period at the commencement of the lease).
The risks and rewards of ownership remain with the lessors along with the title of the property.
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Property, Plant and Equipment

Renfrewshire Valuation Joint Board is a Joint Board as constituted under s106(1) of the Local
Government (Scotland) Act 1973. The Joint Board has no legal power to hold assets. Any cash
assets held are matched by an equivalent creditor balance.

Reserves

The Joint Board has three reserve funds. The Revenue Reserve contains any balance of requisition
income from members of the Joint Board.

The Pension Reserve arises from the IAS19 accounting disclosures for retirement benefits and
recognises the Joint Board share of actuarial gains and losses in the Strathclyde Pension Fund and
the change in the Joint Board’s share of the Pension Fund net liability chargeable to the Income and
Expenditure Account.

The Employee Statutory Adjustment Account absorbs the differences that would otherwise arise on
the Revenue Reserve from accruing for short term accumulating absences at the end of the financial
year. Generally accepted accounting practices require that all short-term employee benefits, including
accumulating compensated absences, should be recognised as a cost in the accounts for the year to
which they relate. This means that where employees’ full holiday entitlement, time in lieu or credit
flexi-time balance has not been taken by the financial year-end, the cost of the untaken days or time
is calculated and recorded as an accrued expense. However, statutory arrangements require that the
impact of such accrued expenditure on the Revenue Reserve is neutralised by transfers to or from the
Employee Statutory Adjustment Account.

VAT
Income and Expenditure excludes any amount relating to Value Added Tax (VAT), as all VAT is

payable to HM Revenue & Customs and all VAT is recoverable from them.

Note 3 Accounting Standards Issued not Adopted

There are no accounting standards relevant to the financial statements of the Joint Board which have
not been adopted.

Note 4 Critical Judgements in Applying Accounting Policies

In applying the accounting policies set out in Note 2, the Joint Board has had to make certain
judgements about complex transactions or those involving uncertainty about future events. Where a
critical judgement has been made this is referred to in the relevant note to the core financial
statements; however a summary of those with the most significant effect is detailed below.

Leases An analysis of the terms of the lease for the Robertson Centre has
concluded it is an operating leases.
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Note 5 Assumptions made about the future

The Statement of Accounts contains estimated figures that are based on assumptions made by the
Joint Board about the future or that are otherwise uncertain. Estimates are made taking into account
historical experience, current trends and other relevant factors. However, because balances cannot
be determined with certainty, actual results could be materially different from the assumptions and
estimates.

The items in the Balance Sheet at 31 March 2018 for which there is a significant risk of material
adjustment in the forthcoming financial year are as follows:

Iltem Uncertainties Effect if Results differ from Assumption
Pensions Estimation of the net liability to pay The effects on the net pensions liability of
Liability pensions depends on a number of changes in individual assumptions can be

complex judgements relating to the
discount rate used, the rate at which
salaries are projected to increase,
changes in retirement ages, mortality
rates and expected returns on
pension fund assets. A firm of
consulting actuaries is engaged to
provide the Joint Board with expert
advice about the assumptions to be

measured. For instance, a 0.5% decrease
in the discount rate assumption would
result in an increase in the pension liability
of £1.676 milion. However, the
assumptions interact in complex ways.
During 2017/18, the appointed actuaries
advised that the net pensions liability had
decreased by £3.146 million attributable to
updating of the assumptions.

applied.

Note 6 Events after the balance sheet date

Events taking place after the authorised for issue date per the balance sheet are not reflected in the
financial statements or notes. Where events taking place before this date provided information about
conditions existing at 31 March 2018, the figures in the financial statements and notes have been
adjusted in all material respects to reflect the impact of this information. There are no non adjusting
events.

Note 7 Details of Movement in Reserves

a. Revenue Reserve

2016/17 2017/18
£ £
(466,704) Balance as at 1 April (312,047)
(195,000) Transfer to pension reserve (342,000)
(2,363) Transfer to employee statutory adjustment account (2,189)
352,019 (Surplus) or Deficit on provision of services (from the 469,239

Comprehensive Income & Expenditure Account)

(312,047) Balance as at 31 March (186,997)
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b. Pension Reserve
2016/17 2017/18
£ £
(2,786,000) Balance as at 1 April (4,755,000)
(1,774,000) Actuarial Gains and Losses (see note 16) 3,146,000

Net additional amount required by statue and non-statutory proper
(195,000) practices to be taken into account when determining the surplus or (342,000)
deficit on the revenue reserves for the year

(4,755,000) Balance as at 31 March (1,951,000)

The Pension Reserve absorbs the timing differences arising from the different arrangements for accounting for post-
employment benefits and for funding benefits in accordance with statutory provisions. The Joint Board accounts for post-
employment benefits in the comprehensive income and expenditure statement as the benefits are earned by employees
accruing years of service, updating the liabilities recognised to reflect inflation, changing assumptions and investment returns
on any resources set aside to meet the costs. However, statutory arrangements require benefits earned to be financed as the
Joint Board makes employer’s contributions to pension funds. The debit balance on the Pension Reserve shows a significant
shortfall in the benefits earned by past and current employees and the Joint Board’s share of Strathclyde Pension Fund
resources available to meet them. The statutory arrangements will ensure that funding will have been set aside by the time
the benefits come to be paid.

C. Employee Statutory Adjustment Account
2016/17 2017/18

£ £
(37,972) Balance as at 1 April (40,335)
Reversal of prior year accrual for short-term accumulating 40.335

37,972 compensated absences '
Recognition of the accrual for short-term accumulating (42,524)

(40,335) compensating absences at 31 March '
(40,335) Balance as at 31 March (42,524)

The Employee Statutory Adjustment Account absorbs the differences that would otherwise arise on revenue balances from
accruing for short-term accumulating compensated absences at the end of the financial year. Generally accepted accounting
practices require that all short-term employee benefits, including accumulating compensated absences, should be recognised
as a cost in the accounts for the year to which they relate. This means that where employees’ full holiday entitlement, time in
lieu or credit flexi-time balance has not been taken by the financial year-end, the cost of the untaken days or time is calculated
and recorded as an accrued expense. However, statutory arrangements require that the impact of such accrued expenditure
on revenue balances is neutralised by transfers to or from the Employee Statutory Adjustment Account.
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Note 8 Reconciliation of the Balance on the Comprehensive Income and
Expenditure Statement to the Movement in Reserves Statement

The deficit for the year on the Revenue Reserves was £344,189 less than the Comprehensive Income
and Expenditure Statement result. The table below gives a breakdown of the differences between the
income and expenditure included in the Joint Board’s Comprehensive Income and Expenditure
Statement in accordance with the Code and the amounts that statute and non-statutory proper
practice require the Joint Board to debit and credit the Revenue Reserve Balance.

2016/17 2017/18
£ £

Amounts to be included in the Comprehensive Income and
Expenditure Statement but required by statute to be excluded
when determining Movement in Reserves Statement

(437,000) Net charges made for retirement benefits in accordance with IAS19 (572,000)
(2,363) Net charges for employment short-term accumulating absences (2,189)
(439,363) (574,189)
Amounts not included in the Comprehensive Income and
Expenditure Statement but required to be included by statute
when determining Movement in Reserves Statement
242,000 Employers contributions payable to the Strathclyde Pension Fund 230,000
Net additional amount required to be debited or credited to the
(197,363) Revenue Reserves balance for the year (344,189)
Note 9 Financing & Investment Income
2016/17 2017/18
£ £
(1,861) Interest on Balances (1,118)
100,000 Pension Interest Cost 127,000
98,139 Total Financing and Investment Income 125,882

Note 10 Operating Leases

The Joint Board has acquired office accommodation at the Robertson Centre in Paisley by entering
into an operating lease which ends in 2024. The expenditure charged in year to the Comprehensive
Income and Expenditure Statement was £55,000 (2016/17 £55,000).

2016/17 2017/18
£ £
Future Minimum Lease Payments
55,000 - not later than one year 55,000
220,000 - later than one year and not later than five years 220,000
110,000 - later than five years 55,000
385,000 Total 330,000
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Note 11 Debtors

2016/17 2017/18
£ £

- Other local authorities -
34,375 Other Entities and Individuals 33,824

34,375 Total short term debtors 33,824

Note 12 Creditors

2016/17 2017/18
£ £
312,047 Other local authorities 186,997
40,335 Short Term Accumulating Absences 42,524
110,315 Accrued Payrolls 103,980
65,156 Other entities and individuals 105,352
527,853 Total short term creditors 438,853

Note 13 Transfer to Creditors

2016/17 2017/18
£ £

In terms of Section 58 of the Local Government (Scotland)
Act 1973, Joint Boards have no specific powers to retain
312,047 reserves to meet future funding requirements and the 186,997
amount due to member authorities has been transferred
to creditors.

Note 14 Related parties

The Joint Board’s related parties are those bodies or individuals that have the potential to control or
significantly influence the Joint Board, or to be controlled or significantly influenced by the Joint Board.
The Joint Board is required to disclose material transactions that have occurred with related parties
and the amount of any material sums due to or from related parties. Related party relationships
require to be disclosed where control exists, irrespective of whether there have been transactions
between the related parties. Disclosure of this information allows readers to assess the extent to
which the Joint Board might have been constrained in its ability to operate independently or might
have secured the ability to limit another party’s ability to bargain freely with the Joint Board.

The member authorities of the Joint Board have contributed requisitions in the following proportions to
enable the Joint Board to carry out its objectives. As approved by the Joint Board in February 2000,

the relative allocation of the requisition across constituent authorities is adjusted each year in line with
relative proportions of Grant Aided Expenditure as issued by the Scottish Government.
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2016/17 2017/18
£ Council Percentage £
455,900 East Renfrewshire 20.6% 444,600
515,700 Inverclyde 23.3% 502,800
1,241,700 Renfrewshire 56.1% 1,210,600
2,213,300 Total 100.0% 2,158,000

The Joint Board in turn pays Renfrewshire Council for support services. The amount paid in respect
of these services for the year ended 31 March 2018 was £86,679 (2016/17 £86,679).

Note 15 External audit costs

Fees payable to Audit Scotland in respect of external audit services undertaken in accordance with
Audit Scotland’s Code of Audit Practice in 2017-2018 were £7,080 (£6,970 in 2016/17). There were
no fees paid to Audit Scotland in respect of any other services.

Note 16 Retirement Benefits

As part of the terms and conditions of employment of its employees, the Joint Board offers retirement
benefits. Although these benefits will not actually be payable until employees retire, the Joint Board
has a commitment to make the payments that need to be disclosed at the time that employees earn
their future entittement. The scheme for employees is the Strathclyde Pension Fund which is
administered by Glasgow City Council. This is a “funded” defined benefit final salary scheme meaning
that the Joint Board and its employees pay contributions into a fund, calculated at a level intended to
balance the pensions liability with investment assets.

16a. Transactions relating to retirement benefits

The cost of retirement benefits is recognised in Gross Expenditure when they are earned by
employees, rather than when the benefits are eventually paid as pensions. However, the charge that
is statutorily required to be made in the accounts is based upon pension contributions payable by the

Joint Board in the year, and an adjustment is made within the Movement in Reserves Statement to
replace the cost of retirement benefits with employers’ contributions.
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The following transactions have been made in the accounting statements in 2017/18:

2016/17 Note 2017/18
£ £
Comprehensive Income & Expenditure Statement
Cost of Services

337,000 Current service cost 0} 445,000

- Past service cost/(gain) -

- Settlements & curtailments (ii) -
337,000 445,000
Financing & Investment Income & Expenditure
100,000 Net Interest (iif) 127,000
Total Post-employment Benefits charged to the Surplus or
437,000 Defecit on the Provision of Services 572,000
Other post employment benefit charged to the
Comprehensive Income and Expenditure Statement
(2,191,000) Return on assets excluding amounts included in net interest (1,264,000)
Actuarial (gains) and losses arising on changes in (857,000)
3,901,000 financial/demographic assumptions ’
64,000 Other (gains) and losses (1,025,000)
1,774,000 Total Actuarial (gain)/Losses (3,146,000)
Total post employment benefit charged to the
2,211,000 Comprehensive Income and Expenditure Statement (2,574,000)
Movement in Reserves Statement (iv)
Reversal of net charges made to the Surplus or Deficit for the
Provision of Services for post employment benefits according (2,804,000)
1,969,000 with the Code
242,000 Employers Contributions paid to Strathclyde Pension Fund 230,000

Notes

i.  Current service cost is the cost of future entitlements to pension payments to current employees

ii. Curtailments are the pension costs to employees retired under redundancy terms.

iii. The net Interest is an actuarial adjustment to the inflation element in the cost of funding current and future
pension obligations. This is the expected increase during the year in the present value of the Joint Committee’s
share of the Strathclyde Pension Fund’s liabilities because they are one year closer to settlement.

iv. The Movement on Pension Reserve represents the net change in the pension liability recognised in the
Movement in Reserves Statement for pension payments made by the Joint Board to the Strathclyde Pension
Fund during the year (£342,000).
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The Joint Board is also responsible for all pension payments relating to added years benefits it has
awarded, together with related increases. In 2017/18 these amounted to £4,210 (2016/17 £4,481).

In addition to the recognised gains and losses included in the Comprehensive Income and
Expenditure Statement, actuarial gains of £3.146 million are included in the Movement in Reserves
Statement (2016/17 £1.774 million loss). The cumulative amount of actuarial losses is £1.577 million
(2016/17 £4.723 million).

16b. Assets and liabilities in relation to retirement benefits

A reconciliation of the Joint Board’s share of the present value of the Strathclyde Pension Fund’s
liabilities is as follows:

2016/17
£000

13,879
337
488

83

3,965

)
(294)

18,456

Opening present value

Current service cost

Interest Cost

Employee Contributions
Remeasurement (gains)/losses:

Actuarial (gains)/losses arising from changes in financial/demographic
assumptions

Unfunded benefits paid
Benefits Paid

Closing present value of scheme liabilities

2017/18
£000

18,456
445
482

76

(1,882)

)
(355)

17,220

A reconciliation of the Joint Board’s share of the fair value of the Strathclyde Pension Fund’s assets is

as follows:

2016/17
£000

11,093
388

2,191
240
83

2

(2)
(294)

13,701

Opening Fair Value

Interest Income

Remeasurement gain/(loss):

Return on assets excluding amounts included in net interest
Contributions from employer

Contributions from employee

Contributions in respect of unfunded benefits

Unfunded benefits paid

Benefits Paid

Closing fair value of scheme assets
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16c. Fund history

2013/14 2014/15 2015/16 2016/17 2017/18
£000 £000 £000 £000 £000

Present Value of Liabilities (12,298) (14,799) (13,879) (18,456) (17,220)
Fair value of assets 9,855 10,833 11,093 13,701 15,269
Surplus/(deficit) in the 2,443) (3,966) (2,786) (4,755) (1,951
Surplus (2443) (3966) (2786) (4755 (L951)

The main fund (Fund 1) of Strathclyde Pension Fund does not have an asset and liability matching
(ALM) strategy.

The total liability of £1.951 million has a substantial impact on the net worth of the Joint Board as
recorded in the balance sheet. However, statutory arrangements for funding the deficit mean that the
financial position of the Joint Board remains assured. The deficit on the Strathclyde Pension Fund will
be made good by increased contributions over the remaining working life of employees, as assessed
by the Fund actuary.

The total contributions expected to be made by the Joint Committee to the Strathclyde Pension Fund
in the forthcoming year to 31 March 2019 is £0.238 million.

16d. Basis for estimating assets and liabilities

The Joint Board’s share of the liabilities of the Strathclyde Pension Fund have been assessed on an
actuarial basis using the projected unit method, that estimates the pensions that will be payable in
future years dependent upon assumptions about mortality rates, salary levels and so on. The
Scheme’s liabilities have been assessed by Hymans Robertson, an independent firm of Actuaries,
and the estimates are based on the latest full valuation of the Fund at 31 March 2017.

The principal assumptions used by the actuary have been:

2016/17 Financial Year: 2017/18

Mortality assumptions

Longevity at 65 for current pensioners

22.1 years °*  Men 21.4 years
23.6 years °  Women 23.7 years
Longevity at 65 for Future pensioners
24.8 years ®* Men 23.4 years
26.2 years ®*  Women 25.8 years
4.4% Rate of increase in salaries 3.6%
2.4% Rate of increase in pensions 2.4%
2.6% Rate for discounting scheme liabilities 2.7%

Take-up of option to convert annual pension into

retirement lump sum:
50.0% Pre April 2009 service 50.0%
75.0% Post April 2009 service 75.0%
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The pension scheme’s assets consist of the following categories, by proportion of the total assets
held:

2016/17 2017/18
£000 Percentage £000
Equity Securities
1,296 Consumer 0.0% -
1,029 Manufacturing 0.0% -
407 Energy and Utilities 0.0% -
954 Financial Institutions 0.0% -
557 Health and Care 0.0% -
788 Information Technology 0.0% -
- Other 28.7% 4,385
5,031 Total Equity 28.7% 4,385
Private Equity
1,130 All 8.9% 1,353
1,130 Total Private Equity 8.9% 1,353
Real Estate
1,653 UK Property 11.8% 1,809
- Overseas Property 0.0% -
1,653 Total Real Estate 11.8% 1,809
Investment Funds & Unit Trusts
4,406 Equities 31.8% 4,855
769 Bonds 10.4% 1,596
9 Commodities 0.0% -
- Infrastructure 0.0% -
186 Other 5.1% 781
5,370 Total Investment Funds & Unit Trusts 47.4% 7,232
Derivatives
- Inflation 0.0% -
- Interest Rate 0.0% -
2 Foreign Exchange 0.0% -
-1 Other 0.0% 6
1 Total Derivatives 0.0% 6
Cash & Cash Equivalents
516 All 3.2% 484
516 Total Cash & Cash Equivalents 3.2% 484
13,701 Total 100% 15,269
16e. Impact on cashflows

An objective of the fund is to keep employer’s contributions at as constant a rate as possible. The
fund has agreed a strategy to achieve a funding rate of 100% in the longer term. The rate for
employer contributions has been set at 19.3% for 2017-18 and 20.2% in 2018-19.

Note 17 Contingent Liabilities and Assets

As at the Balance Sheet date the Joint Board had no material contingent assets or liabilities.
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To:

On:

Iltem 5

RENFREWSHIRE VALUATION JOINT BOARD

Renfrewshire Valuation Joint Board

17 August 2018

Report by: The Treasurer

Heading:  Revenue Budget Monitoring Report to 20" July 2018

1. Summary

1.1 Gross expenditure is £4,000 under budget and income is currently £2,000
over recovered resulting in a net underspend of £6,000. This is summarised in
point 4.

2 Recommendations

2.1 It is recommended that members consider the report.

3 Budget Adjustments Since Last Report

3.1  There have been no budget adjustments since the start of the financial year.

4 Budget Performance

4.1  Current Position Net Underspend £6,000
Previously Reported n/a

The underspend relates to Employee Costs as the 2018/19 pay award has yet
to be agreed.

0
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Projected Year End Position

The projected year end position is a deficit of £8,000, resulting in a draw on
reserves of £74,700, compared to a budgeted draw on reserves of £66,700.

This is the result of an increase in superannuation contributions and a
recharge of salary costs from Renfrewshire Council for legal expertise, as a
result of GDPR.
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\)} Renfrewshire Valuation Joint Board

Report to: Renfrewshire Valuation Joint Board

Meeting on: 17 August 2018

Subject: Annual Canvass / Electoral Registration Update
Author: Assessor & Electoral Registration Officer

1.0 Introduction

This report is to provide members with information on the Annual Canvass for 2018, and an
update on the tendering for both an Electoral Management System and the Print and Scan
Services.

2.0 Annual Canvass

2.1 Issue of Household Enquiry Forms (HEF’s)

Household Enquiry Forms (HEF) were posted to all properties in the Valuation Joint
Board area on Wednesday 27 June. These forms invite those at each property to
complete and return the HEF either online, by telephone, text or post. Any changes
notified will result in the issue of an Invitation to Register (ITR). An ITR can be
completed online using the Governments Digital Service, by post or over the telephone.

On Friday 27 July 15t Reminders were posted to all properties who failed to return the
main HEF. The table below contains a summary of the main and reminder mailings.

Council Area Main HEF Issue | HEF 15t Reminder Issue | %

Renfrewshire 84,163 41,635 50%
East Renfrewshire 38,327 16,918 44%
Inverclyde 37,964 18,561 49%
Total 160,454 77,114 48%

As a result of new legislation allowing an elector to tick the box on their ITR to indicate
that they are the only person living at their address, there was no requirement to issue
HEF’s to the following properties. This provided a saving of over £5000 in printing costs,
postage costs and follow up door knocks costs to properties who failed to return their

HEF.
Council Area Sole Occupier %
Renfrewshire 2,133 2.5%
East Renfrewshire 536 1.4%
Inverclyde 943 2.5%
Total 3,612 2.3%
Page 1 of 3
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2.2 Door-to-Door Canvass:

If there is no response to the initial or first reminder HEF a canvasser will visit the
property during September to November in an attempt to obtain a completed HEF at the
door. We have employed a number of additional canvassers in an effort to door knock
all those households who have not responded before the cut-off date for publication of
the Register on the 1st December.

2.3 Local Secondary Checks:

Under the legislation in force, local data held by Councils and other bodies including
Council Tax Billing records and lists of social/private tenancies cannot be used for this
canvass. This continues to add to the complexity and cost of the canvass, however
there are ongoing discussions with government around making changes to the canvass
procedures. These changes are looking to make the process more efficient both in
terms of cost and engagement with electors. | will report to the Board on any progress
made on bringing these changes into force at the earliest opportunity.

3.0 Polling District Review

The Returning Officers have been asked for receipt of any Polling District changes by
early November where possible however, they have confirmed that this will all depend
on their consultation process and Committee dates. Completing the review in time for
publication of the revised register on 1 December 2018 means that any changes can be
reflected in it, and that no subsequent alterations to the structure of an already published
register will need to be made, thus avoiding the potential need to publish a further
revised register. If the register does require to be republished it will involve a full
redistribution to all parties entitled to receive the register both on publication and on
request which leads to a very time-consuming exercise. Hopefully, we will be fortunate
and RO’s will be able to deliver changes to us in time for 1t December publication.

4.0 Procurement

Invitation to tender on behalf of the Board by Renfrewshire Council’'s Procurement Team
(CPU) for an Electoral Management System (EMS) will be issued as soon as the tender
document has been completed.

The tender for the provision of all Print and Scan Services will now be issued later in the
year due to the work associated with revision of the Tender Template as a result of
GDPR. In the meantime, the CPU will prepare a Negotiated Contract with the current
provider Adare for the period 16 September 2018 — 1 December 2018.

5.0 The Next Year

There are no scheduled elections for next year at present. However, we need to be
prepared should a snap election or by election be called at short notice.

General Conclusions

I would like to take this opportunity to thank the staff for their continuing hard work and diligence
in dealing efficiently with the management of the Annual Canvass and associated tasks.

Page 2 of 3
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Recommendations
i The Board notes the contents of this report.

Kate A Crawford - 17 August 2018

For further information please contact Kate Crawford on 0141-618-5903
Or via e-mail at kate.crawford@renfrewshire-vib.gov.uk

Page 3 of 3
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Renfrewshire Valuation Joint Board

Report to: Renfrewshire Valuation Joint Board

Meeting on: 17t August 2018

Subject: Non-Domestic Appeals

Author: Assistant Assessor & Electoral Registration Officer

Introduction

The purpose of this report is to brief members on the appeal process and report progress not
only on disposal of Revaluation appeals, but the disposal of Running Roll Appeals received
since the 2017 Revaluation.

1. Background

A 5-yearly Revaluation process was introduced by the Valuation and Rating (Scotland) Act
1956. The previous revaluation was carried out as at 15t April 2010, the Revaluation due at
2015 was postponed by two years, therefore it has been seven years since the last
revaluation. The 2017 Revaluation required the Assessor to value or revalue all of the lands
and heritages in his valuation area. These valuations are totally fresh and need bear no
relation to the value applied in the preceding 7 years.

The process involves the collection and analysis of rental, building cost and turnover data to
establish the new levels of value to be applied to the various types of subject. These
valuations are then updated, the new valuation roll is published, and all interested parties
notified. This process is founded on continuous processes but the bulk of the work in relation
to the Revaluation is carried out in the 2 years preceding the date of the Revaluation.

2. Right of Appeal

The Revaluation brings with it a fresh right of appeal. This right of appeal has to be
exercised within a six-month period starting on the 1st April in the year of the Revaluation or
within six months of the date of issue of the Valuation Notice, whichever is later.

Any person to whom the Assessor has issued a Revaluation Notice is entitled to appeal. In
practice this means the Proprietor, the Tenant or the Occupier of the property.

These appeals must be disposed of within time limits prescribed in a Timetable Order. This
currently states by the end of the third year following the revaluation; in this case, 31
December 2020.

3. Negotiation of Appeals

Following citation of an appeal, it is normal practice for a member of the Assessor’s staff to
enter into negotiation with the appellant or the appellant’s agent. In the majority of cases,
these discussions will result in a settlement of the appeal without any need to present the
appeal to the Valuation Appeal Committee; this settlement will be a withdrawal of the appeal
by the appellant or an adjustment to the value by the Assessor.
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If, however, the parties cannot reach agreement, the appeal will be presented to the
Valuation Appeal Committee. In the normal course of events, a senior member of the
Assessor’s staff will lead the case, however depending on the complexity and legal
arguments involved, it may require that Counsel is employed to lead the case for the
Assessor. In all cases one or more members of the Assessor’s staff will require to give
evidence as an expert witness.

4. Local Valuation Appeal Committee

The Appeal Committee is drawn from the Renfrewshire Valuation Appeal Panel. The
members of the Panel are appointed by the Sheriff Principal. They are all unpaid, are
completely independent of the Assessor and the local councils and have no prior knowledge
of any case listed for hearing.

In the case of highly complex appeals, either party has the right to request that the appeal is
referred to the Lands Tribunal for Scotland. Referral is not undertaken lightly as it involves a
considerable amount of preparatory work by several members of staff and may involve
several days of examination, cross-examination and submissions in front of a High Court
Judge and a Lay Expert.

In all appeals, either party may appeal the decision of the Appeal Panel or Lands Tribunal.
This appeal will be heard by the Lands Valuation Appeal Court (The Court of Session).

5. Revaluation Appeals

As members will be aware, the Revaluation brings with it a fresh right of appeal and
traditionally results in a large influx of appeals. This Revaluation is no different with an
increase of 6% on the number of 2010 Revaluation appeals. The total number of
Revaluation Appeals received for 2017 is 3,832, which relates to 3,542 subjects with a
cumulative value of £324,294,785.

A number of statistical extracts have been compiled to show the Revaluation Appeals
received in 2017 and the subsequent running roll appeals. These have been shown by
category type and map the categories used by the Scottish Executive; see Appendix 1. The
20 categories divide subjects into easily understood groupings such as Retail, Offices,
Industrials, Health, Education and Hotels.

Category 11, titled “Public Service” includes subjects such as the Airport, Bus Station, Court
House, Fire Station, Military Establishment, Police Station and Waste Water Treatment
Works.

Category 17, titled “Others” includes subjects such as Car Parks, Car Spaces, Ground,
Kennels, Livestock Auction Marts, Premises Under Reconstruction, Stables, Water Rights
and Weighbridges.

Following a Revaluation, new values will generally remain unchanged until the next
Revaluation; unless the property is altered, or other changes take place. New properties will
be added to the Roll as they become capable of occupation and entries for demolished
buildings will be deleted.

However, a Running Roll appeal can be lodged by a ratepayer or their agent on the grounds

that there has been a Material Change of Circumstances which has affected the value of the
property or on the basis of an error in the valuation.
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6. The disposal of 2017 Revaluation Appeals

A number of statistical extracts have been compiled to show the 2017 Revaluation Appeals.
These have been shown by the same category type as stated above, see Appendix 1.

As the Board is aware, the Assessor for Renfrewshire Valuation Joint Board is the
“Designated Assessor” for fixed line Telecommunications subjects which are included at line
20 in the tables.

All the Revaluation appeals MUST be cited for a local Valuation Appeal Committee hearing
by 31stDecember 2020.

The disposal of the Revaluation appeals began with the first local Valuation Appeal
Committee hearing on 10th May 2018 followed by hearings on 31t May & 21t June. These
hearings dealt with appeals in relation to retail type subjects. A case did proceed on the
10t May hearing in relation to a retail unit within Braehead Shopping Centre. | am pleased
to report that the appeal was successfully defended and the value applied was upheld by the
Valuation Appeal Committee.

There are further hearings planned for the 4" October, 15t November and 6" December 2018
which will concentrate predominately on office and industrial type subjects. There will be,
after consultation with the local Valuation Appeal Committee, further hearings arranged
throughout 2019 and 2020 until the Revaluation appeals are dealt with.

Appendix 1 shows the number of appeals disposed of over the May - June appeal committee
hearings and the number remaining to be dealt with. The information is provided for each of
the three local authorities together with a total for the Joint Board area.

7. The disposal of Running Roll Appeals

In addition to the Revaluation appeals, Running Roll appeals will also have to be
programmed into dates throughout this period. Unlike the revaluation appeals which is a
known quantity, running roll appeals will be a moving target as ratepayers and their agents
can lodge this type of appeal at least once in any one financial year. Therefore, whilst the
Revaluation appeals will progressively reduce over this period of time, the numbers of
Running Roll appeals outstanding will fluctuate depending on numbers received throughout
the quinquennium. The disposal date for this type of appeal will be determined by the date
the appeal is lodged — generally by 31t December in the following year or 12 months after
receipt, whichever is later.

To date we have received 470 appeals that will require to be disposed of in addition to the
3,832 Revaluation appeals.

8. Disposal of Other Outstanding Appeals

As outlined previously, if a case is considered highly complex it may be necessary for it to be
referred to the Lands Tribunal for Scotland. At present there are a number of cases from
both the 2005 and 2010 Revaluations that have been referred to the Lands Tribunal, the
bulk of which relate to mobile or complex fixed line telecommunication subjects.
Negotiations are currently on-going with the relevant agents and it is hoped that agreement
will be reached over the coming months without the need for any cases proceeding to formal
hearings. The number involved are as follows:

11 appeals outstanding from 2005 Revaluation

36 appeals outstanding from 2010 Revaluation

Page®7 Of166



Conclusion:

It is clear that over the following period the staff of the Joint Board face a challenge both in
terms of volume and complexity of appeal cases.

The disposal of appeals is a major component of the work undertaken by the Assessor’s
valuation staff. It is work that can be stressful due to the strict legislative timetables and the
adversarial nature of the negotiations. It is to the credit of the staff that they are able to deal
with these matters with fairness, courtesy and professionalism. | hope this gives an insight
into the background of the appeal process and progress of Revaluation and Running Roll
appeals disposal.

Jacqueline Murgatroyd
Assistant Assessor and ERO
6" August 2018

For further information please contact Jacqueline Murgatroyd at 0141-618-5951 or via email
at jackie.murgatroyd@renfrewshire-vjb.gov.uk
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' y Renfrewshire Valuation Joint Board

Report to: Renfrewshire Valuation Joint Board

Meeting on: 17t August 2018

Subject: Performance Report

Author: Assistant Assessor & Electoral Registration Officer
1.0 Introduction

This performance report covering the first six months of the rating year provides an update to the
ongoing reporting of performance to the members and is intended to keep members informed of
current performance and workload issues facing the Board.

2.0 Council Tax
The main work involved in Council Tax at the moment remains the addition of new houses to the
Valuation List and the deletion of demolished houses. | include a summary of new additions to the

Council Tax List for information.

21 Time taken to enter new houses into the Valuation (Council Tax) List

Period 1st April 2018 to 30th June 2018

Council Area No. Within 3 %age of Between %age of Added More %age of
Added months total 3and 6 total within 6 than 6 total
added months added months months added

Renfrewshire 220 218 99.09% 1 0.46% 99.55% 1 0.45%
East

. a4 44 100.00% 0 0.00% 100.00% 0 0.00%
Renfrewshire
Inverclyde 81 81 100.00% 0 0.00% 100.00% 0 0.00%
RVJB totals 345 343 99.42% 1 0.29% 99.71% 1 0.29%

This performance exceeds our target of 95% within three months and also our target of 99.5%
within 6 months.

Page 1 of 3
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In the period from 15t April 2018 to 30" June 2018, the average number of days taken to add a
house was as follows:

Council Area No. Added Average
No. of
Days
Renfrewshire 220 23.70
East Renfrewshire 44 20.59
Inverclyde 81 25.58
RVIB Totals 345 23.75

This measure is within our target of 38 days.

2.2 Information on Deletions from the Council Tax List
The main reasons for deleting a property from the valuation list would be: where the property is

demolished, where a house is now being used for Non—domestic purposes or where two or more
houses are combined to form one house.

2.21 Number of Deletions from the Valuation (Council Tax) List between 15t April 2018 to

30" June 2018
Council Area No. No.
Deleted Deleted

2017 2018

Renfrewshire 6 16

East Renfrewshire 4 4

Inverclyde 28 6

RVIB Total 38 26

3.0 Non-domestic Valuation
One of the main areas of work in non-domestic valuation is the maintenance of the Valuation Roll.
The table below is a summary of the statutory amendments to the Valuation Roll. These are new

entries being added to the Roll, entries being deleted or properties that have been altered. Each
of these amendments has been made after a member of staff has inspected the premises.

Page 2 of 3
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31 Time taken to make statutory amendments to the Valuation Roll
(excluding appeal settlements and amendments to prescribed entries)

Period 1st April 2018 to 30th June 2018

Council Area No. of | Within3 | %age of Between %age of Added More %age of
Alt'ns months total 3and 6 total within 6 than 6 total
added months added months months added
Renfrewshire 86 85 98.84% 1 1.16% 100.00% 0 0.00%
East Renfrewshire 34 33 97.06% 1 2.94% 100.00% 0 0.00%
Inverclyde 44 42 95.46% 1 2.27% 97.73% 1 2.27%
RVIJB totals 164 160 97.56% 3 1.83% 99.39% 1 0.61%

The above alterations to the Valuation Roll are value changes only and do not reflect alterations
where overall value is unchanged, changes to occupancy details or other administrative changes.

The performance targets of 80% to be actioned within 3 months and 95% within 6 months have
been exceeded.

4.0 General Conclusions

The performance levels detailed above are in line with our expectations.

5.0 Recommendations

i. The Board note the contents of this report.

Lindsey Hendry
Assistant Assessor & ERO
6 August 2018

For further information please contact Lindsey Hendry at 0141-618-5927 or via email at
lindsey.hendry@renfrewshire-vjb.gov.uk
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\)} Renfrewshire Valuation Joint Board

Report to: Renfrewshire Valuation Joint Board

Meeting on: 17t August 2018

Subject: Corporate Risk Register

Author: Assistant Assessor & Electoral Registration Officer

1. Introduction

The Corporate Risk Register has been reviewed in line with our agreed review cycle.

2. Recommendations

i. The Board note the contents of the report.

Lindsey Hendry
Assistant Assessor & Electoral Registration Officer
9th August 2018

For further information please contact Lindsey Hendry at 0141 618 5927 or via email at
lindsey.hendry@renfrewshire-vjb.gov.uk
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RENFREWSHIRE VALUATION JOINT BOARD

g

CORPORATE RISK REGISTER

IG7
Title Risk Register
Author Depute Assessor & ERO
Approved By Senior Management Team
Date of Approval August 2013
Reviewer Assistant Assessor & ERO - Governance
Review Date As Required
Review History
Review Details Release Date
No.
1 First full review 1 February 2014
2 Second full review 1 February 2015
3 Third full review: 1 August 2016
Name changed to Risk Register
4 Fourth full review — Name changed to Corporate Risk 1 August 2018
Reqister

1
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Preamble

The business and social environment that the Board operates and provides services within
continues to be a challenging and changing environment. Change is ever present and we need to
evolve in order to keep pace with our financial challenges, our key priorities and effective service
delivery.

Effective Risk management is the process of identifying risks, evaluating their potential
consequences and determining the most effective methods of controlling them. The purpose is to
reduce the frequency of risk events occurring where possible, and minimising their effect if they
do occur. In effect it's about ensuring the right things happen and that, ‘risk-aware’ not ‘risk-
averse’ decisions are taken in all areas of service delivery.

Risk management offers a number of benefits; it is not simply about health and safety risks, its
purpose is to bring sharp focus on the significant risks facing the Board and identifying risk has
the equal and opposite benefit of improved service delivery. For example, making major changes
in Information Technology can enable an improved experience for service users, although there
may be financial implications to reach the required goal.

Risk management should be an integral part of policy planning and operational management.
Identifying, analysing, controlling and monitoring risk will aid elected members and senior
managers make informed decisions about the appropriateness of adopting policy or service
delivery options.

3
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1.0

1.1

1.2

1.3

1.4

1.5

2.0

2.1

2.2

Background

Working in partnership with Renfrewshire Council, the Board’s risks have been evaluated
using the Council’s risk matrix and involves multiplying the likelihood of occurrence of a
risk by its potential impact. This produces an evaluation of risk as either ‘low’, ‘moderate’,
‘high’ or ‘very high’. High/very high risks are viewed as significant.

The profile of corporate risk going forward is shown in the table below:

Evaluation Low Moderate High Very High Total

No. of Risks:

In scoping the proposed corporate risk register, the senior management team have
identified those risks that they perceive to be significant. They have then taken steps to
manage the risks within their control in order to safeguard their employees, service users
and assets. This will in turn preserve and enhance service delivery and maintain effective
stewardship of the Boards funds.

The corporate risk register will align with Renfrewshire Valuation Joint Board’s Service
Plan and Business Continuity Plan.

It should be noted that the cost of controlling the corporate risks and undertaking further
action is currently being met within the Board’s current budget.

Risk Management - Identification of arrangements within RVJB including Roles and
Responsibilities

During December 2012, RVJB had implemented a range of standard procedures in
keeping with the organisation’s risk management strategy. This included adoption of the
risk management process and, as mentioned above, the adoption of a standardised risk
matrix for analysis and evaluation of risk.

Within RVJB the Governance Working Group, which consists of the Assessor and
Electoral Registration Officer (ex-officio member), Assistant Assessors & Principal
Administrative Officer are responsible for identifying risks and maintaining the Corporate
Risk Register. To ensure the risks are identified a number of methods have been
employed and information gathered from various sources. These are outlined below:-

Consultation 1.  The GWG have met to discuss generic themes which impact on the 3 core

functions of the Board, to identify service priorities and identify key
challenges that may impact on service delivery, financial and other
resources.

Benchmarking 2. Discussion has taken place with the Scottish Assessors Association on the
risks Assessors and ERO’s face throughout Scotland.

Review of key 3. Service Plan

reports specific to 4. Business Continuity Plan

Joint Boards 5. Electoral Commission — Performance Standards

Review of new/ 7. Review of new/emerging legislation which has or will impact on the statutory

emerging 3 core functions.

legislation — 8. Other examples include the Equalities Act etc

working in

partnership

4
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23

3.0

The Assessor or Assistant Assessor, will co-ordinate the RVJB’s response to any risk
event. They will ensure activation of the Senior Management Team (SMT) along with
appropriate additional specialised staff, if specific expertise is required.

The SMT will act in accordance with the Corporate Risk Register and the
Business Continuity Plan ensuring, so far as is reasonably practicable, the health, safety
and welfare of those affected.

The SMT shall ensure effective communication between all relevant internal and external
persons and agencies, keep accurate records of all decisions or actions taken and, if the
Emergency Services are present, act on the advice of the senior, or Incident Officer.

Due to the relatively small and compact operation carried out by the Valuation Joint
Board, the required structure can be compressed, with the same group fulfilling various
roles. The expected base of operations will be The Robertson Centre or a Renfrewshire
Council Property.

Corporate Risk Management Objectives

The organisation’s corporate risk management objectives will be met by ensuring:-

1.

2.

4.0

Leadership and management: Ensuring the Assessor and Senior Managers fully support
and promote risk management.

Policy and strategy: Ensuing that the risk management policy and strategy remains fit for
purpose, providing a consistent approach to risk management and increasing its
effectiveness.

People: Ensuring that the organisation’s people are equipped and supported to manage
risk well.

Partnerships and resources: Ensuring that the organisation has effective arrangements in
place for managing risks in partnerships.

Processes: Ensuring that the risk management processes are effective in supporting the
business activities of the Board.

Risk handling and assurance: Ensuring that risks are handled well and that the
organisation has assurance that risk management is delivering successful outcomes and
supporting innovation.

Outcomes and delivery: Ensuring that risk management does contribute to achieving
positive outcomes for the organisation.

Corporate Risks

Eleven corporate risks have been identified and a proforma completed for each risk, with the
level of risk identified, see Appendix 1.

The maijority of the corporate risks are inter-related and in some instances inter-dependent.

Given

this inter-dependence the SMT will have an over-view and monitor any

changes/developments which may impact on the Board’s current risks.

5
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Economic Sustainability / Financial
Pressures

Those affecting the ability of the Board to
meet its financial commitments, due to
budgetary pressures as a result of increased
financial pressures on the Board from their
Unitary Authorities and Scottish Government.

Legislative Changes

Those associated with current or potential
changes in national or European law. This
will, potentially, create unexpected budgetary
pressures.

Electoral Registration

Preparation for any election called outwith the
normal electoral timetable, ability to deliver
the election in a shortened time frame. The
procurement of an Electoral Management
System to mitigate risks prevalent from
utilising an in-house electoral system.

Professional Services

Ability to deliver the statutory functions of the
Joint Board e.g. non-domestic revaluations
and the move to 3 yearly revaluations.
Responsibility for Utilities valuations —
Designated Assessor for Fixed Line
Telecommunications.

Technological Changes/Pressures

Capacity to deal with the
changes/development in IT, including the
Board’s ability to deal with changing demands
as a result of IT development or lack of,
which will impact on service delivery.

Failure of Information
Communication Technology (ICT)

Refer to Business continuity Plan.

The risk of loss of data sets, which would
result in loss of service to all stakeholders
e.g. through hacking

Loss of premises due to major
damage and or loss of tenure

Refer to Business continuity Plan.

Loss/destruction of information held
in paper format

The Board has invested in the procurement of
a Document Management System but a
significant amount of information is still held

in paper format with little or no backup.

6
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9. Staffing demographics; the inability
to recruit and retain staff; non
availability of key staff or significant
numbers of staff

Existing staff demographics may give cause
for concern given the number of key
personnel that may retire over the next 5
years and the age profile of the Board’s staff.

10. Legal

Failure to comply with : Equalities
Obligations, Data Protection, Freedom of
Information & Health & Safety Legislation

11. Governance

Failure to have relevant and current
personnel policies, failure to follow personnel
policies, failure to comply with KPI targets,
failure to comply with audit actions.

7

Page 117 of 166




Page 118 of 166



9JUBUJIAOD)
3|qeJa|0] /21eJ3PO|A| 9 €0 49 TT°43Y
suolesi 397 yum Ajdwod 031 aunjieq : |eda
3|qeJa|0] /21eJ3POA| 9 €0 49 O | ! u_oﬁ.n_m_“
sasiwaJd Jo SsoT
3|qeJa|0] /21eJ3POA| 9 €0 49 £0°43Y
S9JIAJIIS |BUOISSD}04d
9|qeJs|01/a1e13pOIN 8 0 a0 ¥0'43Y
) sojydes3owaq 3uiyeis
Juedlyludls pue a|qess|ol ‘YsiH 4 0 €0 60474
Juedjiudis pue d|qetd|o] ‘YsIH 4 0 €0 HOREHLIOHI 4O :o_ﬁ::mmm%&mw
JuedIuSIS pue 331e4dpolA ‘YSiH 91 0 0 1o M%“___H
, uol3eJ1si39y |el0329|3
JuedIuSIS pue 33e4dpolA ‘YSiH 91 0 0 €0'43H
8 8
Juedlyius|s pue 1eJ3poA ‘YSIH 9T ¥0 ¥0 PSS [ s3E 1 o_omp%nu_w_“_.
8 8
juediudis pue a|qeidasdeun ‘y3iH Aaa 0¢ S0 0 SOSHEL OMREISIEe]
¢0’434
A
juediudis pue a|qeldasoeun ‘yY3iH Aap 0¢ S0 0 52ns53.4d [eueUl/AulIqes u_EHoo,\._HM

uonenjeny

I Xipuaddy

9102S

peduw|

pooyiay1

seale )siy

95uedlIuSIS JO 12PIQ Ul Sealy YsiY

Page 119 of 166



Page 120 of 166



3ui08up wed]| juswadeueln Joluas ‘wed] 193png JOUUON

snjejs ajeq ang 0] pausissy suonay payun S9p0o) uonIY

sannp Aiojniels jo abieyosip Aiojoejsies
aInsua 0} [9A3] B 0} papliroldd s| Buipuny ainsus 0} uopoe |ebs| Joy [eus}od =
$90IN0SAl JO SN pajiwl] Yyum aonoeud }saq
Jo Buleys ay} smojje yaoiym uoissnasip Y3y Buiobuo ybnouy) Buueys uonewsopu| =
$92JN0SAl JO SN pajiwi] Yyum ao130eud 3saq
10 Bulleys ay} smojje ydiym uoissnasip yysS Buiobuo ybnouy) Bulieys uonewsoju| =
[IDUNOYD BJIYSMaLUSY — pIojpue] a1esodio)
Jno yym pajebisaaul bulaq ale suoidQ "SpEsYIaA0 8oNpal 0} S4jUdD UOSHBJOY
ay) Jo Jooy} Jaddn ay} Bulysinbuijal ybnoliy) spew ale sbuiaes }S02 aInsud
0} (61/81) JeaA |eroueuly Jualind ay} ul palinbau si uolesiuebioal UOIIBPOWWOIDY =
a4niny wudy Buoj 0} wnipaw
9y} Ul 31njonJ}s a|geule)sns ‘pauljweal)s e papirold sey J0ssassy 8y} ‘gL0g aunp
ul pseog ayy Aq panoidde sem yoiym uonesiueblo ayj Jo ainjoniisal ay} ybnoay| =
sjuswalinbai 821A18S ainny YUm paulquiod uaym suoposfoud 3o6png yym
sisisse siy| wed) Juswabeuew ay) 0} papiroid spodal yum Ajyjuow uayeuspun
Buniojuow }obpng — S82IN0SaI [BIDUBUL) MBIASL PUE JOJIUOW 0} 89k|d Ul SWO)SAS =
uonebiy| [eba| aaisuadxa JO PeoJOM Ul SYEad umouyun pue UMOU
}98W 0} SaAIasal djenbape Jo soueUBUIEW BY) BINSUS 0} swealsyiom Buines
Jo Juswdojanap snonuuod si alayy Buiuue|d [eroueUl WUS) WNIpaw 8y} Jo Jed sy
|9A9] 9]qe}daooe WNWIUIW SU} JB MOU 8Je SOAISSAI JUdLIND SE suolisinbal aiow
Bunsanbai Aq uoisua) Aueyebpnq asesjal 0} Jybnos ag pjnom pieog ay} jo uoddng =

“Jeal [eroueuyy Jualnd

ay) ul sbuiaes }s00

MOJ|[B 0} SPESYJION0

9onpal 0} paiinbal

s uonesiuebioal
uonepowwoddy ()

"99IAJI9S B}

uo paoe|d spuewap

9AeY pinoys J9)e016 Jans pue

8zIs sIy} Jo uonesiueflo ue wWNwWiUIW 8y} }e ale pue Mo| AJualind aie SaAlasay SPEOPLIOM pasealoul

‘(sbunieay jeunqu] spueT jo 1s0) “6-9) uonebiny jleadde aaisuadxa 10 SpeoIom ‘papiaoid ‘S89IN0S8) vmo:vm._

ul syead umouyun pue UMOUY }98W 0} SBAISSaI d)enbape Jo soueUSUIB| = aq 0} 991AI9S djenbape ue mojje 10 JUBLILOIIAUS

sieaA ¢ xau ay} uj ade) am sabus|ieyd ayj Jesjo spew sey bBupodas pieog = 0] MOJ| 00} [aA9] & 0} }as Buiyels ue Ul mc:S.on
pieog ayj 0} Jainseal] ay} Aq pieog nebpng ul ynsas Aew sy s Emom._ E_.o_, oyl (1)
ay) 0} pauodas uonisod |eloueuly Juswabeuew 1abpng splebas yym aoeid ul : : XG0S
jueoyiubls pue sassao0.1d Bupjew uoisioap Jeso {[9A8] Jaquial pue Jadljo yjoq e sjuswabuee ) o
a|qeydeooeun Buoyuow jo6pnqg pue Bumas 196pnq ‘bujuueld yobpng padojaasp ||oA\ = salnssald
JUBIH Asap saoueswnoud Buibueys Apoinb o) peydepe |eioueul{ / AJIiIge)S d1Wouoog
0¢ G0 10 pue pajepdn Ajjenuijuod pue padojarsp [|om ABajelis |eloueul) WIS WNIPSN = | piojmel) ajey s}s00 Bulobuo sseaue) 10434

uonenjeAay pooyieyi SaInses|\ [043U09 YySIY Judaun)|  Aq paumo)| Juawale)s ysIY |

:aA1399[qO

810Z AINC YlgL :uo pajesaudn
AlpuaH Aaspul :aoyiny uoday
uoday sysiy :adA] uoday

19)s16ay ysiy 9jesodiod gray

Page 121 of 166



ol

Buiobuo wea] juswabeue Joluas J101IUON
snyels ajeq ang 0] paubissy SUOII0Y paxulT] S9p0) UonIy
"swa) abejusoiad ul senlasal
JO |aA9] a|gejdadoe }samoy
ay} je Ajjualino s| pieog juior 8y
‘sabus|jeyo |eloueuly pajoadxaun
alnyn} ay) Ui 8oe ||IM uonesiueblio ayy 198w o) Ayunpoddo yu
sabuajieyod uoddns pue 198w 0} BupjuIy) pJEMIO) S| | | Ul JUBWISSAUL JBYUNS = M SBAISS3I JO [9A3] Ul UORONPaY
abueyo Aue abeuew 0} siseq
Buiobuo ue uo paydope pue padojarap ale sassad0.d pue saIbojopoyIB|N = "ws) wnipaw uone|siBa| oy}
sebueyo Aiojmeys Aue woy SU} Ul UIBHI3OUN SI UOKENIBASY | o) sebueyo Buipuodsaiod
Buisue Asaaljap aoinies pue uopesiuebio ay) Buijosye sawooino ajqissod x| |I5Unos) & 10} MOJje O} Xe | ou1 pue co_um:_gwm
||e JO pasiApe ale siaquiaw pJeog aInsua [IM OYT 9 ._wmwmmw< ayl = oUN05 10} UoneisiBe] Aewid suy| XEL [10UN0D € Jo joadsold (1)
218 901Q 18UIge) ‘JUBWUIBA0LD) ssenues ‘6o
ysmoog Buipnjoul — sjqissod aieym saIpog Jayjo wolj Buipun) ¥e8s = 0} sjuswipuswe jo Ajqissod ay L Me uonensibay [e1018(5
wJa} wnipaw 0} Woys ay} ul Jybnos aq Aew suonisinbal uj aseaoul ue o mm.m:mco euung  (g)
alojalay) ‘azis sy} Jo uonesiueblo e 1o} [aAd] a|geidasoe }samo| 8y} Je mou "0}@ a|qelawi} jeadde uoienjesal uonesibo) Aewnd sanbey
ale am ybnouyjje sjuans pajoadxaun 10} SBAISSSI 0} SS8d0e SeY pleog ay| = Buipuodsaliod 8y} Jo swis} Ul __;> co._Es tom. Hw:m?q ul
sissiape umousun si adeaspue| Bunes au| paysignd sejel onsawop
mqnwwwo_m___w mk_:mcm.ou ﬁ:go_ mg 0} .wmc ssao0.d Buiyias Hmmv:n 128k m . '220T 14dY 5} WOy suoneniendy 8U} 4O SUOREPUSUILLODS)
*SUONE}NSUOD) O} BINGLIUOD Buies Aueak ¢ Jo uonepusuooas | 40 Joquinu e o} Bumiwiwod
pue paJinbal usym pue se Juswiulanob o} souepinb pue adiape apiaoid mainay Aejieg ay) Buronposu o Em.EEm>oO cw_zoow
pue xe| [1ouno) Buipsebal uoieniis ay} JOJIUOW O} BNUIUOD |[IM S YL = 0} PajiWWOD pue pajdadoe oul .wwm%c:_ wm.__oﬁmww (@
$$900.d UOlE)NSUOD SB JUSWILIBA0D UYSIHOIS 8UL [ 15 oF Ecom_c.gwpﬂ mc_wo«wtﬂm
ay) ul uonedionled smojje siyL 90O JeuUIgeD pue YY'S Y3V ‘uolssiwwo) momcm:o o>:m._m_mm._ Q)
weoyiubig |BJ0}08|3 ‘JUBWUIBAO0L) YSiooS 8y} yum sjuswabuelse diysiauped A8y = ‘sainssaid AieyeBpnq pasesioul A XG0S
/2|qejdadoeun ssa20.1d Bupjew uoisioap ayy
JUBIH Asap 0} 8)nquju0d 0} pasamodwa aq |[IM am Apoq siy} ybnoiy} pue JusWuIBA0D) 03 pe?] |1im (sojduwexs 1o xoq soebuey) aAne|sibo]
0z S 14 Usioos au) yim sbunsaw Jejnbal [ewLo) SeY 9AINSXT VYS BYL = 1X]U09, 895) sabueyD aAye|sIbeT 2043y

uonenjeAy

pooyifayI

S9INSES\ [0J)U0D YSIY JudLINY

pioymel) ajey

Kq paumQ

JusWale)s YSIY

JXajuo)

Page 122 of 166



L

Bulobuo 10SSassy 10)IUOIN
snyels o1eq ang 0] paubissy SUOIIDY paxulT] SOpPO0H UonIyY
‘pajeledss
aq Ued sIy) se sawlj yons
JI3UN [I2UNOYD BJIYSMaIUDY
ybnouyy [|ns sI AJAROBUUOD
JaABMOY ‘paAaIyoe usaq
sey uopeypaiooe NSd  (9)
196pnq s,pleog
ay} Jo ules)s eoyiubis e
1nd aney sieak om] ise| ay)
190 paj|ed suonosle deug  (G)
‘suondo Jayjo jsbuowe
asiyouedy ayj 0} sabueyo
Jayuny Buuspisuod
S| YoIym wiojey
|eJ0)09|3 UO uoneyNsuUoD
JuswLIBA0D ysmods 8yl  (p)
ysioog
pue suonoa|3 asiyouel
J9JSUIWISBAN Usam}aq
‘suopos|e pauueldun ajenualayip 0} ajge
Buuealep pue Buloinosal 8q 0 swalsAs SNT/LI
ssao0.ud Buluueld ayj ojul psjesbajul JO S¥Sk 8} SIEBAIL 1M LOIM | SBUNDY '+ wioﬁ“\%n:_oc_
Ueag aABY SJUBAS [BJ0}08]8 SNoIAaId JO UOIIEN|EAS Painsua aABY | NS 8Yl = wa)sAg JuswoeBeuey |eiojos|3 ue| % mco_uom_m Jo seaA asaul
pelinbel Usym pue se Jo Juaweinooid au) punj o} pasn | WO T PASIE 185 S
9|ge|leA. aJe S82JN0SaJ JUSIDIYNS pue Joj pauued aie safjiAljoe Alessaoau 9Q JOUUBD S9AI9SAI SB POMBINaI E%EEM\,OM_UH _moo..ﬂ E_M
Ile 8insus 0} pajepdn pue paulejulew s| ue|d Jo8[oid [BI0}08|3 8y} Qg 0} paau [im uonessibay Aejuswele ysimoos
‘pasi|n |is SI WaISAS uswabeuel) |e10108|3 9)0dsaq s pieog ay SlIYM = |B10308]7 4O BUIDUBUY WIS}-ISHOYS oyl Emn 104 siomod
uonjes}sibal [e10}09]8 YlIM PajeIoosSE Sy Si dy} a1ebiiw [jim yoiym OAIOASQ S JUBLILIOAO
wJa} poys ay} ul palinbai s| wasAg Juswabeuely [B40}08|3 ue ainodoud . peAloneq s. o
0] paau ay} ‘waisAs Bunelado 8109 1no 0} sabueyd }sesaloy 8y} 0} ang = LS} Joys Usmoos au LM (€)
sse20.d [BI0}09]8 BY) 0} sebueyd ainyny 8y Ul sanJesal uo Ajal jouued SUOHEISPISUOD [ELORIPPY
10} 92)30e4d }S9g UO UOI}E}INSUOD SUOISSNOSIP JO JUOI4BI0) 8Y} Je 8q O} pieog pseog 8y} pue 0zog Ui Bulpus BuiLl %umwwwnrxwoﬂcm @)
ay} Buimolje sao1Q JouIge) R JUBWUIBAO0S) YSI)I00S 8y} ‘UoISSILIWOD S| JUBWIUIBA0S) YN wouy Buipuny il thoq 1015161 muw 4
|e10}09|3 ‘By} 0} SS9IJE SMO||E ‘Sa)IWWO) [BJ0}I9|T S,VVS dY} Jo Jley)d 10 ss8001d mc;mugz oy (1)
JueoIubIS 899I\ Se uolsod s,Jossassy ay} pue <,mm oEmo diysiaquiaw panupuod INQ = SSEAUBS BU) UO 1000 uo pajoedwi sey yI|
51B15D0 W3} Joys ayj ul pus 0} pajoadxa si bulpuny siy} 1ng 82O 8uiqed ue 9ABY 0} BNURUOD SaINssa.d XOW0D
/31eldpo ay} Aq 1ow ussaqg aAey s}sod Juswdojansp ]| pue Buipunj wis} Joys = 6
/YBIH sbunesw pieog je sejepdn senbal ybnoiyy uitul pue [eidueul Uioq uonessibay |el0o9|3
9l % ¥ S90IAI9S [J0)09]8 UO Y| JO 19edWI PanUIU0D U} JO a1eme A||n) ale pleog =| PIOJMEID S1EM - saunssaid Bulobuo ale aiey | €0'43y

uonenjeAy

pooyiayI

S9INSES\ [0J)U0D YSIY JudLINY

Kq paumQ

JusWale}s YSiy

IXajuo0n

Page 123 of 166



cl

Buiobup S10SSaSSY JUelSISSY ‘S10AaAInsS Jedidulld J101IUON

snyels a1eq andg 0] paubissy SUOIDY paxulT] S9pPO0H UonIY

uonenjeasy y wEEm__

xau ay} Jo} Buuedaid se awiy .Mc&ﬂﬂﬂMum E@Wmmﬂ;

awes ay} Je uayeuapun Buiaq .mE 10 lesodsip auy

uoljen|eAay auo wolj sjeadde pue s8]0k uonenjeasy

jueynsal 8y} Jo |esodsip 8y} | AueaA ¢ jo uopejusws|dw

‘6‘a s@0inosal uo joedwi ue aney 3} U}IM PBAJOAUI SYSH
[l S8[9A0 uonenjersy Apeak ¢ ay} ‘wusy Jebuo sy Ul (g})

Ajurepaoun |ejoueul

196pnq Bupsixe wolj papuny|  ul Bunnsas JuswuIBA0D

8q 0} Sey puejoos Jo ajoym [BAua] 10j sanjeA
ay} Joj senjea esay) Buipusyep o_gmﬁww uo joedw! (z})

pue Buionpoud ul paAjoAul 10 $50] Q_Mosv Mmﬂm%cﬂ__wo

$80IN0S3I BU} PUB W JO ISOD| 1oy ¢ Ino Joy c.o._«om__oo
ay] "palinbai se ‘pusjap 0} S}S02 anuaAas uo Joedw (1)

|eba| ajeyssaoau pjnod sjeadde ‘[@Sunoo |eba)

yusnbasqns pue pajesousb senjea| 1o JuswAhojdws pue 3iom

196pnq Bunsixa Woi) Pa2INosal aq 0] PSNURUOD aq ubly Aie "puejjoos Jo |e Jo} \r.o_ﬁh”mm%uw \Aw%ﬁ_vwh_gﬁ_vorc_

Jouuen |esodsip [eadde jue)nsal sy} Ji PEOPOM SIU} YIIM [ESP O] S82IN0Sal SWwoosaL yym Buljesp Jossassy 20110 8q 0} Bm\anw

10} 1s9nbau pue Buuojuow |nyaled salinbai ylom |eadde swods|d] = pajeubisaq si Jossassy gray I q01p ’

uoneyo-aid sjeadde S! wms._. _mc:n:._.mmvcm._ ocﬁw

U}Im [BSP — UONEND JO }S02 8onpai o} Bupiom diysisuped 673 ~Jsuuew Buisesuou | Y& :_ﬁ\wc M«Moocm_wwww“o 1)
AI08Y8 1S00 B Ul Y)IM }[eap g 0} sjeadde moje [jim 1ey} Spoylow %99S = Agaiay} S}s00 pajeldosse ay} yim Uum pejel SBRILILIOD ol

sseo0.4d [eadde jusnbasgns Buiseaioul s| sBuLiesH 99)ILIWOD jeeddy uonen(en

8y} pue ssa20.d uoleld ay} Joddns o} >mo_0c;omuﬂw_wmﬁh%mcw%MQ md_ . |eaddy uonen|eA je souepusyy J& SanjeA 10 m.o:&mv
aJe s92IN0Sal [eIoUBUL 8INSUd 0} 8]0A2 A1ejebpnq Jeak aaiy} aAjoays }o8S = papusjep Ajysngol aq ued M vw“m_oowwmw__wwwww (6)

SS.}S OSIWIUIL O} PEOJYIOM SE)S JO BULIOjIUO = s|eadde ainsus 0} aBpajmouy sIY)|  fioiyeys oy Aq m_mmaam

uolssnasip yyS Bulobuo ybnoliyy buueys uoiewlou| = dojersp Ajlenunuod o} yeis moje BUIPUEISING J0 B50dSIp

s|jeadde Jayjo wlojul paules| SuUossa| : :
pue aseq abpajmous JueAs|al 0] 8apiwwo) [eaddy
ainsua o} sbuleay aapiwwo9 Jo s)nsal asAjeue 0} ade(d Ul WaYSAS =

louey |eaddy sy} aABY 0} SpPaau pJeog 8y | uonenjep uo ainssaid ()

speo|

onea e aouesas e 40 i €30

 JUBWIUIBAOS) USIH0OS 0} Auspenb pue |INS ayi O} SISeq wis) Buo| e Sey eys Jo Joquiew | HEIS UC Sunsseid sjesdde

Ajyiuow e uo papodal s swwelboud jesodsip ayj jo Buipoday sjeadde Jl @ouB||isal ss8| ale uonen)is siy} Em%wm_ﬂmmo:ﬁﬁ_\,%w_u mwm_wﬂ‘_mu__
Buipuejsino pue sjeadde Buiwooul majaal pue Jojuow 0} 8oe|d Ul SWaIsAS = UHM paAjoaul sysiY “jels paljiienb senn boﬁzm.“mhmc_ Sealq ()
‘Ajsnoiobl papuajep ale sanjea 10 Jaquinu }Samo| ay} yyim sjeadde Hnp M .|#m9como

9|qets|oL |le ainsua 0} sanbes||09 yyS yim Bupriom pue ssaiboud jo Buliojuopy = uonen|eAas L0z oy Jo [esodsip )

[81eJSpOo h _ wnjuswouw oy BuIoey S1 UONESIUEBIO SY | $80IAI9S |BUOISSBJ0Id
8 14 Z pue ylom Aiojesedaud ‘s|qelawi ‘sanuoud apoe) 0} aoeld ul ABajens = plommel) aey $0°'434

uonenjeAy

pooyiayI

S9INSES\ [0J)U0D YSIY JudLINY

Kq paumQ

JusWale}s YSiy

IXajuo0n

Page 124 of 166



€l

Buiobup wea] juawabeuely J0lUSS SWI9ISAS aAneulalfe Jo Juawainooad ayebiisanul 01 wea] juswabeuely J0IUSS

snjels 21eq ang 0] paubissy SUOI19Y paxulT] S9pP0D UoNIY

uoI}98UU0D ‘suonen|enay Aleah

|dV S./1oUNoD allysmaljuay | € 0} sAow 8y} yim adod 0}

wouy pJeog ay} Jo UOI}O8UU0DSIP waysAs uonen|ea s|qeyns
U} S 8Nss| NSd PeA0SaIUN e jojuswainooid ayl (g)

$90JN0SaJ payiwi|

adeospue| Bunel ay} o} abueyo $,pIE0g S} PUE SIUSAS

OJWISISS SIY} Ul }SISSE pue Wes) |e10y08|e pauueidun

uolienjea ay} uo pasejd spuewsp 10 ysu ay) a1ebniw

8y} asiwiuiw o} a|jge aq 0} 0} pue ssaiboid Jo sso|

aney swasAs || 8y} ‘suonenjeaas | dU} 404 jooud ainjny o} wis}

AleaA ¢ 0} anow ay} YA Hoys ayj ul SN JIdyYs sy}
yJo, ue jo juswainooid ayl ()

‘wes) ‘Juswaoe|dal

11 8y} poddns 0y palinbai aseq |gENNS e 10 400 0} Inq

uondsuLod _n_% S.0Y wol} pieog sy} «omccomﬂu aBpajmous/seoInosal Ul eseaoul|  uopdo ou sey pieog sy

0} |IoUN0Y BJIYsMaljuay Jo Juswalinbal ay) anowal os|e pue wis} Buoj [enusjod pue sulpesp painbel| pue [ouNos siysMeLUSY

0] wnipaw 8y} ul sbuines apinodd |Im SINT HBYS dY} Jo ue jo aseyoind ay] =
s £ _ . 8y} 0} suolduNy 8102 93lY} 8y} JO Aq no peseyd buieq
1S00 |euoljippe Aue }9S -}JO 0} SOAIBSI JUBLIND UlR}aY "S)ue)NSuo0D .
. sannp Aiojness wiopad o) Ayjige Sl 'suonouny |eJ03o9|3
SSE|D PUE [IDUNOY BJIYSMaIJUSY ‘92O JouIge) yum Buibebus Aq syebii = U UONEN[BA B4} U0

a)Is-}4o abelo)s aindas ‘R1anijap 9diA18s Uo Joedwil ||IM Mw om.h co__c\\,/\, _u_wdwm
10} sysip/sade) 0juo uofeuaWNO0p peojumop pue sdn-yoeq Ajlep wiopad = yoiym yuawdolansp || 4O }nsal Bunesado mw.oao._n_ aul (1)
JueoIubIS wJa} Jobuo| 0} piw 8y} J8A0 sjuswalinbal e se spuewap BuiBUBYD UM [eap ; XETI0D

FE ano Buijielap 1| |1I0UN0) allysmaluay ul sisuped yim Bupop) = o1 ANlIge s pieog ays Buipnjoul

/3¥eISpoN sdnoig Buniop [euonelado pue a1Bajens || ay) yBnoiyy pansiyoe 11 Ul UoUIdOIBAGD/SOBUELS sainssald
/YBIH — A1anijap 921AI8S JuUBIDIYS JSEY J0) Sjuswalinbal ayy Buiyoeal ul wnyuswow Liury |onop/ 4 / sebuey) [eoibojouyos |
9l % ¥ ulBjuUIBW 0} PUB ‘s|qelawi) ‘sanuoud ysigelse o) aoed ul ABajens =|  pIojmelsD siey au} yum [esp o} Ayoeded G0'43y

uonenjeAy

pooyiayI

S9INSES\ [0J)U0D YSIY JudLINY

Kq paumQ

JusWale}s YSiy

IXajuo0n

Page 125 of 166



14

Buiobup 10SSassy J101IUON

snels ayeq andg 0] paubissy SuUOI10Y padulT] S8p0) UoNoY

‘pajebnsanul Buiaq Apuaiino si sy} pue

paJinbal osje si 1ybu umo sy ul pJeog ay} oy Alonodal Jsjsesip Buiuonouny
AJIny e Joy Juswaiinbai ay} ‘sajiy Jaded Jo Buiuueds y}oeq ayl YUAA =

"a}IS A1anooay Jsysesiq aseg pnojD

S,[1I0UN0D BJlYsmaluay yim Jauped o} a|qe Bulieq pJeog ay} uo jueljas si

1 Janamoy ‘patedaud Bulaq Ajjuaiind si ue|d A19A009Y JB)SesIq 1| dAI0YD

ue ‘swa)sAs "] '| Jo ainjie} yum Buliesp Joj sessaoold pue sapoud ay) pue
‘S92IAISS JO seale Aoy Auew 10} SWB)SAS | | DAIJOSYS UO Jueldl dIe S\ =

uonosjold ejep ‘slap|oyayels
wnuwixew apiroid 0} siseq Jejnbas e uo pamaual/pamairal Ajoeded JonIBS = |e 0} Alanljop ao1AIes
swa|qoid ulr yoedwi Jofew e ul }nsal pjnom

0} asuodsaJ Juejsul ue apiaoid 0} Jejs || 8)IS UO ¢ aie a1y} Apualiny =
dn yoeq jo }nsal e se sinoy g/ o} pajwi| Buisseooud jo sso =
ays uo Apybiu dn paxyoeq ale s)as ejep pue suopnedidde ||y =
pamainal/palepdn Ajjenuiuod obej0qEs
pue a2e(d ul ||e sainpadoud Jipne pue s|o4uod uoljeslidde JJoMiaN ‘[lemalld = oeje snliA o}

pejepdn Ajjenuiuod a1emyos weds-jue ‘SniA-juy anp aun|iey ‘einjiey 1 9] Jofew ‘19| ._ohwgmp_h_mrm_wa_mﬂwhwﬁmm

Buiuaddey sjuans anoge ay)
JO 9J0OW JO SUO JO UONBUIqWIOD /| Blep [elouBUl O ssauisnqg
Ao Jo sso| [enuslod  (2)

SJOJOBAUOD [BUIS)XD dn-yoeq o} ain|ie} ‘sauljpesp joaw yBNoIY) JYIIS ‘Swiayshs
JUBOIUBIS yum BuipesBbdn pue soueusiulew Joj aoe|d Ul sjuswabuelie [enjoeiu0) = o} saiped pliys Jo ainjie} ‘obewep 10 b__.nm__mzm wN (1)
91219D0! sjuswialinbal SnoiIjew [BUIS)Xa/[eulaul XU
[81eJSpO 991A8S yum aul| ul Buiob-uo si Juswdojaaap ainsus 0} aoe|d Ul YIS = . A
/YBIH ‘NSd Japun uope}ipaiooeal Joj BuiA|dde aiojeq Jeak -SE Yons ainjie} 19] 8sneo Ae 191 o aunjeq
9l v 14 4oea SHL| ue ybnouyy Ind st 1| PUE PJepuB)S NSd O} PANIPSIOOE S| PJEOg |  PIOMEID S)e UoIyM SjuaAS AuBW Ble BI8Y L 90'43Y

uonenjeAy joeduw| pooyieyi S9INSES\ [0J)U0D YSIY JudLINY Aq paumo juswale)s Ysiy IXaju09

Page 126 of 166



Sl

uonenjeAs | joedw pooyijaxi

S9INSES\ [0J)U0D YSIY JudLINY

Kq paumQ

JusWale)S YSIY

Buiobup jJuawiiedaq 1| ‘SI0SSOSSY JUBISISSY abueys oN
snyels areq ana 0] paubissy SU0IIOY pPaxul] S9p0oD UoNIY
"0)8 Jayjeam
alanas ‘sabepoys [any juondnisip
HodsueJ; ‘uoljoe [euisnpul
‘aseas|p /yeaigino ybnodyy
Jayye ‘yels Jo siequinu juesiyiubis
Jo yejs Aoy jo Anngejiene-uoN  (g)
“J9)ses|p Aq pajosye suolesiuebio
J0} uondo Agusbisws jejusiod
e se paidnoooun paulelal sl yalym
9JIAISS JO SSO| S92140 S, 91/ dU} JO ANUIDIA By}
Atesodws) e urynses | Ul uoiepowwoode |enuslod Ayuspl
Keuw Jje1s jueonyiuBis Jo | 01 Yoas 0] Azessadsuun Jlesnoeldwi
Aay jo Ajijigejiene-uoN S| }1 Jey} pawnsse usa( os[e
sey )l ‘opAjoJaAu| pue allysmaiuay
J9yoInb Jey 1seJ ‘s|IounoY JUSN}ISUOD
weaus uo jybnoiq aq Z Jayjo syl osje inqg ‘|1ouno)
0} S92IAISS BU) 8|qeus allysmaluay ‘Ajioyine pes)
pInoMm siy1 "[endiA s) Ajuo jou yym diysuonejal s gra
MOU S| 3I0OM}BU S drA 3y} JO ainjeu sy} pue suonesado
ay) Jo seale abue| s.drAYd @yl jo ainjeu sayyoyang  (2)
NSd o uononpouul 991AI8S salouabunuo)
au Buimojjo4 [IAID I0UNOD BIIYSMaJUSY EIA
pa2IN0S UOIEI0| MBU B 8F P|NOM
uolyenyis Aousbiawa ue ul pay si Uolewoyul 90IAIDS 9JJUSD UOSHBYOY BU} JO SSO| Y}
1091100 8INSUS 0} JJels drAY [[E JO S|ielap JOBUOD JO UYSaual [enuUy = 10 sso| Alejodwsey [ )0 JusAs ayy ul uondo pausgaid syl (1)
‘awoy e ueid siy} jo Adod e ul }nsal Aew siyy X0
ploy siaquaw ajerdoidde pue ueld AnunuoD ssauisng JO SIemMe SJe JJelS = ‘uonenyis ayelpawiwl
ue|d Alnuiuo) ssaulsng JO MaIASI JUBISUOD = 8y} U1 8sed 8y} 8q jou
sanioe} Atesodwa) apinoid 0} _co:_moa B Ul 9] ||IM S|IoUN0) SIY} p|noys ‘sanijioe; Uelg AINuRUOY ssauIsng O} 1910y
JUSN}I}SUOD SU} JO BUO Jey} PSWNSSE S| JI “IND20 JUSAS UE YdNs p|noys Aresodwsy apiroid
‘uolsinoid 821AIBS S pleog Julor Uolien|e A a8y} O} paURUOD SS8)| JO alow 0} uonisod e uf 8q [|IM
S1]NQ ‘eale 8|0yM By} J08)4e JoU SB0p JB)JSESIP 8y} ‘o'l ‘o|qe|ieAe ‘9|eds S|19UN0Y JUBNJIISUOD "Jjels Jo staquinu Jueoyiubis Jo
9|qets|oL 3w} 5|qB98S8.I0) B UIYJIM PUE JUSIXS UIBLISD B 0] || 8J8 8Injonise.ul ayrjosuoiey | Ao o Allige|ieae-uou pue ainus} Jo SSO|
/91eI3pON pue ‘sBulp|ing ‘seoinosal jJuswaoe|dal Jey) pawnsse sij| = pawnsse s }| ‘iN290 /obewep Jofew o} anp sasjwald Jo sso7
9 e Z $Z0Z 1UN [IoUN0Y BJIYSMajudy Yjim aoed Ul 9sea =| plojmel) aiey|| JUSAS Ue yons pjnoysg = 1043y

IXajuo0n

Page 127 of 166



9l

Buiob up juawpedaq 1| ‘SI0SSasSy 1uelSISSY WIa1SAS juswabeue|y JUaWINI0d 01 U0 AP N JO uonelbiy eleq
snyels a1eq ang 0] paubissy SUOII0Y paxulT] S9pP0H UonIY
‘sjeadde
"JUBWIUIBAOD)

10 sauinbua yyum Huijeap
A9 198 S|dM BY) UMM | ) fejap swios asnes pinom

1sI7 Xe |1ounod % ||0Y uohen|eA | sajiy saded Jo sso| ‘soalgns
ay} 0} sabueyo jo sisuped ol)sawo( UoN pue
Buiwioyul ‘saulpesp Alojnieys|  XeL [IdUnod ‘uoneljsibey

-aoe|d ul siaysinbuiixa aily g ALDD =
‘walsAs ayy Jo Buisa) pue swieje aly Jeinbay =
‘Al|ed1uo.}09]0 play SpUeq pue ejep [BdIuUyds) | =

"JOU 8JE SJUSWINJOP [edLO}SIY Buneaw uo joedw pinoo syyy [ 14010913 10} Ajjedluososie

pue sue|d Jenamoy ‘Ajjeoluojos)e Ajabie| pjay aie suonen|ea d13sawoq UON = ‘lesodsip sjeadde pue sebueyo P8y s EMEE_PE_
‘Buiipuey pue jdisoas soded Buipnpal oy Buluuny se yons sanp Jayjo jolespjeald e w__i
JueouIUBIS ul paple sey uoledsibal um\M:oE_ pue uxom ,wmcocam_ﬁ JO UonONPONU| = WoJ; Wl BUINOWSY ‘UONEWLIOM . QH JuoD
/3lqels|o L IIEOIUOLO8IS AISDIE| POy UORBULIOJU! YT = 180] 8y} Buuayyebul Juads sinoy jeulio} Joded ul pjay
suonoun) 8100 ¢ UONBWLIOJUI JO UONONIISaQ /SSOT

/YBIH |2 Joy su ay) Bunebniw weysAs juswabeueyy JUSWNDOQ Sy JO UOKONPOLUI HE}S UhjInsad i uojew.oul

rd) ¥ € 3U) YlIM S3|1} D1)SALIOP-UOU @ 9))SSWOP 10} Sa|l1 ||B Buluueds Apualnd =| piommel)) aiey| Jeded Jo sso| Jueoyiubis v 80°43Y

uonenjeAy joeduw| pooyieyi S9INSES\ [0J)U0D YSIY JudLINY Aq paumo juswale)s Ysiy IXaju09

Page 128 of 166



Ll

Buiobup

90UBUIBAN0D - J0SSOSSY luelsiIssy

10}IUON

smels

ayeq ang

0] paubissy

suonoy paxur

S8p0o) UoNIY

a|qeis|o]
/a1BI19pON
9

uonenjeAy

219 |04 ‘A18jes B yyeaH o} buiejas sdnois) BuiyIopn
|BUJBJU| S,]IOUNOYD BJIYSMaIJUSY Uo pajuasaidal os[e s pieog
ay] -eonoeid poob pue abpajmouy paseys aiNsua 0} S3JWWOD
90UBUIBAOYD) YYS 89U} UO saAljejuasaldal sey osje pieog ay| e
epuabe dnoio) BuiyIop) 9oUBUIBAOS) 8y} uo sway Buipuels os|e
ale Aay| "8dueldwod panuiuod ainsua 0} palojuow pue papiroid
sI Buiuiesy yeys pue paysiignd pue panoidde usaq aaey saioljod
‘038 V(S)104 ‘uoiosjoud ejep Japun sapjigisuodsal s ,pleog ay} 104 .
Apenbas paulejuiew Buiyioo
BA1}08J0Id JE}S O} PaJe|NaIID pue paljuapl siaple Jsiij/susplem
all4 '0)o swleje jo Buisay Jejnbas yum uayeuspun s|jLp
UoIBNOBAS 811} ‘SMaIAB] Jeinbal y)im 8210} Ul SJUBWISSASSY YSIY ali4 .
ue|d Juswabeuely spioday
s pleog ay} ul payuapl Juswdojaasp aininy e jo uoia|dwod
SPJeMO} }IOM 0} pajjejsul WalsAS juswabeuely Juswnooq .
a)isgam s,pleog ay} uo paysiignd pue paledaid podal sanenby .
suonebigo saniienb3 yym ssueldwod
ainsua o} pajuswsa|dwi Bulyels pue 821AIas Jo Bulio)uop .
SJJ}9|SMBU JBUOISSIWIWOY Uoljewloju] woly passyieb uonewloyu| .
awayog uoiealignd o) pappe papiaoid uonewloul sjeuudosdde
JI pue pajsanbal uonjewlojul Jojuow o0} sysanbal |04 JO sisAleuy e
a)isgam s,pieog ay} uo paysiignd pue pajdope awayds uoledljgnd .
0da 8y} jo asuepinb ay} Jopun sjeldoidde
alaym UdENSpUN S| JUBWISSASSY Joedwl| UOIID8)0ld Ble e ainsuj .
3sH sajebiiw yoiym aoueldwod panuiuod aInsus
0] pue uolje|siba| uonoajold eyep Japun juswalinbai ay} 0} anp

Z pieog ay) Aq pakojdwa usaq sey (0dQ@) JooiyQ uondajoid eleqy e
pooyiayi

sainseap\ [043U0) YSIY Juaring

plojmel) ayey|

Aq paumQ

‘Sauly [enuE}Sqns pue sjuswoaaibe
10 yoeauq ‘ebewep |euoneindal
ul }nsaJ p|nod uonesiba ypm
Aldwod 03 aun|iey ‘siapjoyssiels
wol} spuewsap Buiseaoul JoAd

pue uonejsiBs| ul sebueyo o} ang

Juswialels Ysiy

uonelsiba|
Kyejes g uyesH pue |10z
10V Juswabeuel spJooay
‘suonebijqo sanenbg
‘2002 PV (puepoog)
uoljew.olu| Jo wopaai4
‘uone|siba| uonoajoid
ejeq ‘69 uone|siba|
yum Aldwoo oy aunjeq (1)
‘X80

jeba
0L’43d

IXaju09

abueyd oN

sn1e1s aleqg ang 0] paubissy suon2Yy paxul] S8apo)H Uonody

Buiuue|d uoisseoons el
10} MOJ[e 0] AIAIjop 80IAISS JO SBale JByl0 Ul paulel) Buleq ale yejs jualingd = ) UiRjel g INI0BI 0] A _tmc @)
si0hkening paispey) JO UoNISU| [eAOY B} JO Joquiaw e awooaq sesseooud| U ._m.__wg.mc:wmc mg.%mc“ 4

pue adus}adwo) [BUOISSB}0.Id JO JUBUSSASSY dU) JIS 0} daulel} 8y} Mojje |BONLID ISAIISP 1O UoiOUN} O} asoy) .H_>> ol uonensibo

0] Buluiesy apinoid o} 9oe(d ul swwesboud Buluiely :sjsod Janjep aaulel] = B $,901A19S 8y} uo Joedwi pue 4 _M_.Qow_.m__ u .owmn. ___xmw

0)0 siadedsmau s||1Ms pue abpajimouy| Aa Jo sSO| au) mous mo_s.am‘_mo_.:.mv
UG ‘se)is Jous)ul sjeldoidde — seale A8y Ul paoe|d aJe Jels Joy SUBAPY = e Ul JjNsal p|nod Jels a|qe|ieAe le1s Bunsix Q)
WIBOUIIIIS auye) 0} uondo JO S[9AS] Ul Suoionpal JUesLIUBIS 5 . ..$
/3|qeJs|0 L 118y} 9s10J9Xa PINOYS Jels Jo siaquiaw Ay i aoe(d ul Bujuueld piemio = M DOUIGLIODS BOIOBLOM Hr s X0
/YBIH }Jomawe.y Upm paulq PHOM ErAY soiydesBowsap Buiyels
A ¥ e saniienb3 ayj ybnouyy papodai 1 paiojuow ale solydesbowap JeiS =|  ploymel)) sjey 8y} Jo sjyoud olydesBowsp sy | 60°43Y

uonenjeAy

pooyiayI

S9INSES\ [0J)U0D YSIY JudLINY

Kq paumQ

JusWale}s YSiy

IXajuo0n

Page 129 of 166



8l

uonenjeAs | joedw pooyiaxi]

S9INSES\ [0J)U0D YSIY JudLINY

Kq paumQ

JusWale)s Ysiy

Buiobup S10SSaSSY 1UelSISsy J101IUON
snyeis areq ang 0] paubissy SU0I1OY paxul] S8p0) UONIY
Jaquiawl Jejs [enpiAlpul
10} 9s4n092 Juswabeuew awi "6° ajeudoidde asaym usye} uonoe
aAIj08110) 'sjeblie) s,pieog 8y} YUMINo passesold sjuswpusuie
Xe} [I0UN09/||0) Uoien|eA Joj seinpaoold Bunsixe asijew.loy
0} PeoNpOoJUI USaq dABY SHOdaY JuswanoidWw] 9oUBWIONS]
sioAaning
|ediduld pue ] NS Aq siseq Ajyluow e uo palojuow aie S|dy .
siseq Jeinbai e Uuo pamalral pue papiroid Buluies) yeig e
siseq Je|nbai e uo
JuswWeda@ S90IN0S8Y UBWNK S,]I0UN0YD BJIYSMaLJUDY UM UoSIel] e
epuabe
dnols) Buop 80UBUIBAOS) BY} U0 Swa)l Buipue)s ale pue wa)sAg
JusWabeuByy JUBLINJO UO MBIA O} 8|qB|IBAR S8INPad0Id/salollod e
sjulejdwod aoueAsub pue $J0jedIpu| SdUBlLIOUdd
suonoe Aseujdiosip 0} Buiejal aoe(d ul seinpadoid/saloljod jJueas|ay . sbewep [euoneindal Aoy ansiyoe oy ainjeq  (g)
Koyine pes) se ‘saijod s,j10uno . saoyjod |suuosiad
jlioyine pes) 1oloa st 0 pue suoioe Aseuldiosip/eoueaaiib
allysma.juay Jo ‘ejelidoidde ateym ‘uondope pue uoneldepy e * Je}s pajeAnoWap ‘souewLopad jusund pue jueas|al
dno.g BuIOAN 9OUBUIBAOS UO Wa) Bulpuess e siypny e 100d 0} pes| ues siojeaipy)| MONI%H PUE 9NEU O} ainjied (@)
(LINS) wea] jueweBeuep Joluss Aq pamelral sisi| UONOE Jpny e souewLIOpag A8y S,pIeOg BU) SUoloY PNy
ynm Aldwoo oy aunjeq (1)
uoneolignd aiojeq aA8Iyoe 0} pue saoljod |jpuuosied =
d|qels|o L yodau Jipne pue sjunoooe |euly anoidde o) }Joaw wes) jebpng e MOJ|O} PUE BABY O} ‘SUONOE HXSU0y
Jo1eJapo\ spoday pJeog jo juswabeuew pue 1pne yum Ajdwoo o3 ainjiey 20UBUIBN0D)
9 € Z uonesedaid "SIO}PNY [BUISIXT PUB [BUISU| UIOQ UHM LUOBBYNSUOD e plojmeld syey| B e eoueussnob sjelodiod Jood 1143y

}X3juo0n

Page 130 of 166



ltem 10

(P—
\)} Renfrewshire Valuation Joint Board

Report to: Renfrewshire Valuation Joint Board

Meeting on: 17t August 2018

Subject: Risk Management Strategy

Author: Assistant Assessor & Electoral Registration Officer

1. Introduction

The Risk Management Strategy has been reviewed in line with our agreed review cycle.

2. Recommendations

i. The Board note the contents of the report.

Lindsey Hendry
Assistant Assessor & Electoral Registration Officer
9th August 2018

For further information please contact Lindsey Hendry at 0141 618 5927 or via email at
lindsey.hendry@renfrewshire-vjb.gov.uk
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RISK MANAGEMENT STRATEGY ‘

INTRODUCTION

Risk management is the process of identifying risks, evaluating their potential consequences and
determining the most effective methods of controlling them. The aim is to reduce the frequest of risk
events occuring (wherever this is possible) and minimise the severity of their consequences if they do
occur.

Risk management offers a number of benefits. It is not simply about insurance or health and safety
risks. Rather, effective risk management will provide the Valuation Joint Board with a means of
improving its strategic, operational and financial management. It can also help to minimise financial
losses, service disruption, bad publicity, threats to public health or claims for compensation.

Risk management is a key task for managers in every organisation. Inlocal government, identifying
and evaluating the consequences of policies or actions is not always referred to as risk management.
However, failure to pay proper attention to the likelihood and consequences of risks could cause the
Joint Board serious problems. The effective management of risk is therefore a critical part of the
Joint Board’s approach to delivering the sound governance element of Best Value.

Risk management will be an integral part of policy planning and operational management.
Identifying, analysing, controlling and monitoring risk will help elected members and managers make
informed decisions about the appropriateness of adopting policy or service delivery options.

Renfrewshire Valuation Joint Board’s Risk Management Strategy is the responsibility of the
Governance Working Group which comprises the Principal Administrative Officer and the Assistant
Assessors & Electoral Registration Officers. The Assessor & ERO is an ex-officio member. The
Group also has responsibility for preparing, monitoring, maintaining and updating the Board’'s
Corporate Risk Register. The strategy sets out policy in respect of business risk and provides a
framework to structure the approach.

POLICY CONTEXT

Renfrewshire Valuation Joint Board aims to provide high quality, effective and responsi
ble services to all of our stakeholders.

In order to achieve this Renfrewshire Valuation Joint Board is committed to the management of risks
within its control in order to safeguard its employees and service users, protect its assets, preserve and
enhance service delivery and maintain effective stewardship of its funds.

AIMS AND OBJECTIVES OF THE STRATEGY
The aims and objectives of the strategy include:-

Identification of risks
Quantification of risks
Control of risks
Financing of risks

Page 135 of 166



SCOPE OF THE STRATEGY

All risks associated with

services

staff

assets
infrastructure
systems
stakeholders

will be included in the risk management process. Risk management is a continuous process which
will incorporate all strategic and operational risks. Categories of strategic and operational risks are
defined in Appendix 1.

PROCESS AND METHODOLOGY

To manage risk effectively, the risks associated with each policy option or service delivery method
needs to be systematically identified, analysed, controlled and monitored. This process is called the
risk management cycle.

In line with these requirements, a four stage approach to risk management will be adopted.

1.

1.1

Approach

Risk Identification

For each category in Appendix 1, actual losses and failures which have occurred as well as
those which might threaten the Joint Board will be identified and listed in the Corporate

Risk Register.

1.2

1.3

Risk Analysis

Each risk identified will be systematically and accurately assessed. The process will
assess

¢ the probability of risk event occuring, and
e the potential severity of the consequences should such an event occur.

Using managers’ experience, judgements will be made about the likelihood and severity of
events occurring and these will be categorised as low, medium or high risk.

The probability and severity will then be assessed together using the formula
Risk = Likelihood of occurrence x Severity
and priortised for control action.

Risk Appetite

Risk appetite is defined as the amount of risk the Board is willing to accept, tolerate or be
exposed to at any one time. Risk appetite is normally assessed on a scale ranging from high
to zero. The Board’s risk appetite has been assessed as moderate in most cases. Although
there may be time critical events where this is unacceptable, the Board is generally willing to
accept risks that may affect delivery of core services in the short term which is defined for the
purpose of this plan as a period of up to fourteen days.
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In certain cases, such as time critical periods associated with electoral registration, the risk
appetite has been assessed as zero. This means that the Board is not willing to accept risks
that may affect the delivery of a time critical electoral registration service.

1.4 Risk Control

Actions will be taken or planned to minimise the likelihood of the risk occurring or the
severity of the consequences should it happen. This may require the identification and
implementation of projects or revisions to operating practices. The appropriate action may
be to transfer risk to another body,

1.5 Risk Monitoring

The effectiveness of any actions or amendments to operating practices must be monitored
and reviewed and the nature of risks will be assessed for change over time.

Corporate Risk Register

e The Joint Board’s Senior Management Team will be responsibility for developing and maintain
a Corporate Risk Register.

e The Corporate Risk Register will be reviewed by the Governance Working Group at their
regular meetings.
The Corporate Risk Register will be reported to the Joint Board at least annually.
The Assessor and Electoral Registration Officer will have overall responsibility for the
Corporate Risk Register.
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ROLES AND RESPONSIBILITIES

Parties

Role

Elected Members

Oversee the effective management of risk by officers of
the Joint Board.

Assessor and
Electoral Registration Officer

Ensure that the Joint Board manages risk effectively
through the development, implementation and review of
a risk strategy.

Overall responsibility for the
maintenance of a risk register.
Report risk register to Joint Board.
To consult with lead authority on insurance issues.

development and

Senior Management Team

Input into the development, implementation and review
of risk strategy.

Input into the development and maintenance of a risk
register.

To ensure risk is effectively managed across all areas
of function.

Governance Working Group

Organise relevant training and raise awareness of the
risk strategy.
Monitor and Review success of risk control actions and
procedures.

Line Managers

Assist in the implementation of the risk management
strategy across relevant area of function.

Employees

Make every effort to be aware of situations which place
themselves, others or service delivery at risk and report
hazards.

Provide information on any risks or hazards to
Management Team for inclusion within Corporate

Risk Register.

Renfrewshire Council —
Corporate Services

Provide assistance, advice and training on budgetary
planning and control.

Provide assistance and advice on insurance and risk.
Assist in the handling of any litigation claims.

Negotiate insurance cover.

Internal Health & Safety
Work Group

Advise on any health and safety implications of the
chosen or preferred arrangements for service delivery.

REVIEW

e Regular reviews of the risk management strategy will be included in Service Plans.
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FINANCING RISK

Risk financing is an important element of risk management. The purpose is to reduce the
total cost of risk, which includes:-

The amount of uninsured losses met by the Joint Board’s funds.
Insurance premiums for the external insurance cover obtained.

Excesses applied to individual claims.

Management and administration costs associated with risk and insurance.
The cost of preventative measures taken to reduce risk.

Insurance broking and loss adjusting will be negotiated by the appropriate officers of Renfrewshire
Council, who provide financial and corporate services to the Board.

In major initiatives and partnerships the cost of risk will be shared as far as is possible.

Revenue budgets will carry the costs relating to risk prevention and loss.
COMMITMENT

It provides a robust framework for the continuous improvement of our risk management
practices across the Joint Board’s areas of function.
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APPENDIX 1

STRATEGIC RISKS are hazards and risks which need to be taken into account in
judgements about the medium to long term goals and objectives of the Valuation Joint
Board. These may include:-

Risk Category Definition

Political Those associated with failure to deliver either local/central
government policy.

Economic Those affecting the ability of the Joint Board to meet its financial
commitments, including budgetary pressures, failure to purchase
adequate insurance cover and changes in the economy.

Social Those relating to the effects of changes in demographic, residential

or socio-economic trends on the Joint Board’s ability to deliver its
service.

Technological

Those associated with the Joint Board’s capacity to deal with the
pace/scale of technological change, its ability to use technology to
address changing demands, or the consequences of failure of
technologies on the Joint Board’s ability to deliver its services.

Legislative Those associated with current or potential changes in national or
European law.
Those associated with failure to meet statutory duties.

Environmental Those related to the environmental consequences of delivering the
Joint Board'’s services.

Competitive Those affecting the competitiveness of the service in terms of cost
or quality.

Stakeholders Those associated with failure to meet the current and changing

needs, expectations and aspirations of stakeholders.

OPERATIONAL RISKS are hazards and risks which managers and staff will encounter in
the daily course of their work. These may include:-

Risk Category

Definition

Professional

Those associated with the particular nature of each profession.

Financial Those associated with financial planning and control and the
adequacy of insurance cover.

Legal Those related to possible breaches of legislation.

Physical Those related to fire, security, accident prevention and health and
safety.

Contractual Those associated with the failure of contractors to deliver services

or products to the agreed specification and cost and within agreed
timescale.

Technological

Those related to reliance on operational equipment (eg IT systems,
etc)

Environmental

Those related to pollution, noise or energy efficiency of ongoing
service operation.
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(P—
\)} Renfrewshire Valuation Joint Board

Report to: Renfrewshire Valuation Joint Board
Meeting on: 17t August 2018

Subject: Flexible Retirement Policy

Author: Assessor & Electoral Registration Officer

1. Introduction

The Flexible Retirement Policy is a new policy for the Joint Board. The policy has been
adopted from Renfrewshire Council and adapted for use by the Joint Board.

2. Recommendations

i. The Board approves the policy.

Kate Crawford
Assessor & Electoral Registration Officer
9t August 2018

For further information please contact Kate Crawford at 0141 618 5903 or via email at
kate.crawford@renfrewshire-vjb.gov.uk
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RENFREWSHIRE VALUATION JOINT BOARD

e

FLEXIBLE RETIREMENT

Title Flexible Retirement
Author Kate Crawford, Assessor
Approved By Management Team
Date of Approval
Reviewer PAO
Review Date As required
Review History
Review Details Release Date

No.
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Contents Page no

1. Introduction 3
2. Purpose and Aims 3
3. Scope 3
4. Eligibility Criteria 3
5. Making a Flexible Retirement Request 4
6. Considering a Request and Reaching a Decision 4
7. Employee Considerations and Financial Advice 5
8. Confidentiality 6
9. Impact Assessment 6
10.  Monitoring and Review 6
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1.1

1.2

1.3

2.1

2.2

3.1

Introduction

Renfrewshire Valuation Joint Board (RVJB) recognises the importance of
supporting its workforce to achieve a balance between their work and home
life during employment and in planning for the transition to retirement.
Flexible retirement can also be helpful in supporting services to modernise
and achieve the Board’s strategic workforce planning objectives.

Flexible Retirement enables an active member of the Local Government
Pension Scheme (LGPS), who is 55 years or over, has met the 2 years
vesting period in the scheme and who agrees to a reduction in working hours
or grade with the Board’s consent, to elect to receive immediate payment of
all or part of the retirement pension to which they are entitled to in respect of
that employment.

All requests for flexible retirement will be considered in accordance with the
Local Government Pension Scheme (Scotland) Regulations 2014 and the
Board’s Pension Discretions Policy. In determining requests, consideration
will be given to requests being workable, affordable, reasonable and take
account of any foreseeable costs to the Board.

Purpose and Aims

The purpose of this policy is to support the Board to manage flexible
retirement requests with a clear, fair and transparent process.

This policy aims to:

e Support employees with the transition to retirement;

e Promote work-life balance and age diversity;

e Retain skilled and experienced employees particularly in areas where
the Board has hard to recruit posts;

e Support services with organisational change and workforce planning
approaches;

e Encourage employees, where appropriate to consider alternatives to
full retirement.

Scope
This policy applies to all RVJB employees, aged 55 years and over and who

meet the 2 year vesting period within the LGPS. This policy will exclude the
Assessor & ERO.

Page 3 of 6
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4.1

4.2

4.3

4.4

4.5

5.1

5.2

Eligibility Criteria

The Assessor & ERO or nominated senior officer will determine each request
for flexible retirement on its own merits, carefully considering the potential
benefits and impacts the request will have as detailed in Section 6.3 of this
policy. There is no automatic right to flexible retirement.

Employees must meet and agree to the following eligibility criteria:

e Be at least 55 years of age and have met the 2 years vesting period
within the LGPS and,;

e Reduce their hours of work by a minimum of 20% and maximum of
60% per week or reduce their grade.

A reduction in hours can be achieved in a number of ways. For example,
reduced hours on specific days, or everyday, or reducing days worked in the
week. The proposed reduced working pattern should be detailed in the
request.

A reduction in grade must be to an established vacant post within the
employee’'s team or section. In exceptional cases, a move to a post
elsewhere within the service may be agreed. A reduction in grade may also
be achieveable through a service restructuring involving a redefinition of roles
and grade reduction.

Strain on the fund pension costs associated with an employee partly retiring
early will not be absorbed by the Board. Any request for flexible retirement
which has a strain cost will only be approved provided the employee agrees
to a reduction of their pension taking account of these costs.

Making a Flexible Retirement Request

Employees should submit their request for flexible retirement to the Assessor
& ERO in writing, providing the following information:

The reasons for the request;

The required reduction in hours or grade;

The proposed start date of the arrangement;

The impact(s) the proposed request would have in their work area and
on any areas of responsibility that they have.

All flexible retirement requests should be made at least 6 months in advance
of when the arrangement is due to start. This will ensure that the relevant
pension fund, payroll and operational arrangements can be put into place.
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6.1

6.2

6.3

6.4

6.5

6.6

7.1

Considering a Request and Reaching a Decision

The Assessor & ERO or nominated senior officer should hold a meeting with
the employee to discuss the request. The purpose of this meeting is to
discuss the request in detail ensuring all facts are gathered or where
appropriate consider alternatives to flexible retirement.

A decision on the request should be made by the Assessor & ERO or
nominated senior officer within 28 days following the meeting.

The Assessor & ERO or nominated senior officer should consider the
following before making the decision:

e The benefits of approving the request, for example retention of key
skills and expertise allowing for effective workforce planning;

e All cost implications. Pension calculations from Strathclyde Pension
Fund Office should be requested;

e The operational impact on service delivery and whether there is a need
to redesign or redistribute work;

e Any compassionate reasons for the request;

e The impact on the structure and any line and team management
responsibilities;

e Any statutory duties in which a reduction in grade may impact on;

e Any suitable alternatives to flexible retirement.

The employee will receive written confirmation of the decision without any
undue delay once all required information necessary has been obtained. If
flexible retirement is agreed, a meeting will be arranged with the employee to
ensure that the relevant pension fund and payroll documentation is
completed. Once arrangements are in place, a variation to the contract of
employment will be issued to the employee. Adjustments to the employee’s
terms and conditions, pay, annual leave entitlement, responsibilities etc will
be made to reflect the new flexible working arrangement.

Should the request be refused, the employee will receive written confirmation
of the decision from the Assessor & ERO or nominated senior manager
explaining the business reasons for refusal. The Assessor & ERO or
nominated senior manager’s decision is final.

Membership of the LGPS will continue if flexible retirement is approved,
unless employees choose to opt out of the pension scheme.

Employee Considerations and Financial Advice
Employees are encouraged to seek independent financial advice before
agreeing to any permanent, contractual employment changes which will affect

their retirement plans. Also, employees should also consider the following
before requesting/agreeing to a flexible retirement arrangement:
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8.1

9.1

10.

10.1

e Flexible retirement will be a permanent contractual adjustment until a
final retirement date is agreed.

e Remaining in employment whilst in receipt of pension benefits may
result in an employee earning the same or more than the full time
equivalent salary for that role. This could also result in an employee
paying a higher rate of tax dependant on the amont/value of pension
benefit accessed.

e Employees will automatically re-join the pension scheme paying
contributions on the reduced salary accruing new pension benefits
which will become payable on full retirement. Employees who do not
wish to re-join the pension scheme may opt out and no contributions
will be deducted from their salary. This means that an employee will
not receive any additional Local Government Pension Scheme pension
when they retire fully and there would also be no death in service
benefits. Opt-out forms are available from the pension scheme
provider: www.spfo.org.uk.

e Employees who retire before their earliest retirement date (unless
transitional protection arrangements apply) should be aware that this
will result in their pension benefits being reduced (actuarial reduction).

Confidentiality

Information relating to flexible retirement requests will be recorded,
maintained and processed confidentially and securely by Renfrewshire
Valuation Joint Board. Information processed may include manual or
electronic records and will be done so in line with the General Data Protection
Regulations and will be used only to monitor the effectiveness of this policy.
Information will not be divulged to third parties without written consent from
the employee.

Impact Assessment

This policy has been impact assessed in line with the Board’s obligation to
comply with the Equality Act 2010 and the Public Sector Equality Duty.

Monitoring and Review
This policy will be reviewed regularly and in line with any legislative and

organisational changes. The recognised trade unions will be consulted on
any future changes to this policy.
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\)} Renfrewshire Valuation Joint Board

Report to: Renfrewshire Valuation Joint Board
Meeting on: 17t August 2018

Subject: Carers Leave Policy

Author: Assessor & Electoral Registration Officer

1. Introduction
The Carers Leave Policy is new policy for the Joint Board. The policy has been adopted
from Renfrewshire Council and adapted for use by the Joint Board.

2. Recommendations

i. The Board approves the policy.

Kate Crawford
Assessor & Electoral Registration Officer
9th August 2018

For further information please contact Kate Crawford at 0141 618 5903 or via email at
kate.crawford@renfrewshire-vjb.gov.uk
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RENFREWSHIRE VALUATION JOINT BOARD

g &

CARERS LEAVE POLICY

Title Carers Leave Policy
Author Kate Crawford, Assessor
Approved By Management Team
Date of Approval
Reviewer PAO
Review Date As required
Review History
Review Details Release Date

No.
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Contents Page no

1. Introduction 3
2. Purpose and Aims 3
3 Scope 3
4 Definition Carers and Carers Leave 3
5 Carers Register and Carers Leave 4
6. Making a request for Carers Leave 5
7 Considering a request and reaching a decision 5
8 Confidentiality 6
9 Impact Assessment 6
10.  Monitoring and Review 6
11.  Appendix 1 — Carers Register Application Form — HR&OD/CL/1 7
12.  Appendix 2 — Carers Leave Request Form - HR&OD/CL/2 9
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1.1

1.2

2.1

2.2

2.3

3.1

4.1

Introduction

Renfrewshire Valuation Joint Board (RVJB) recognises that employees
increasingly have caring responsibilities which sometimes can be challenging
and may impact their ability to balance their work and home life.

For carers, work can often represent a lifeline, not only financially, but in
providing a life outside of caring. However, juggling work and caring
responsibilities can be extremely stressful.  Research carried out by the
Scottish Government indicates that over 3 million people in the UK combine
paid work with caring responsibilities. In Scotland this figure is 270,000 and
equates to 1 in 8 people across the Scottish workforce having caring
responsibilities, with this likely to increase significantly as the population gets
older and people remain in the work for longer.

Purpose and Aims

The purpose of this policy is to support the Board in managing carers leave
requests with a clear, fair and transparent process, whilst supporting
employees who are primary carers to balance home and caring commitments.

The policy aims to:

e Demonstrate the Board’'s commitment to supporting employees who
have caring responsibilities;

e Provide support to help employees balance working and caring
commitments;

e Support the Board to identify and engage with employees who are
carers to understand their daily challenges and seek to remove any
barriers;

¢ Raise awareness of support provisions available through the Board, for
example, health and well-being and financial.

This policy compliments the Board’s flexible working and special leave
provisions already in place and will support employees who are primary
carers with paid time off work.

Scope

This policy applies to all Board employees.

Definition of a Carer and Carers Leave

For the purpose of this policy, a carer is an employee who provides unpaid
care to an ill, frail or disabled relative or partner. The employee is the primary

carer and this is not the same as someone who provides care professionally
or through a voluntary organisation.
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4.2

5.1

5.2

5.3

5.4

Paid carers leave may be requested by employees with primary caring
responsibilities. Although not an exhaustive list, some examples of when paid
carers leave may be requested include:

e To manage an unplanned or temporary caring emergency assisting a
relative or partner who is ill or injured and is unable to look after
themselves;

e To make arrangements for the provision of care for a relative or partner
who is ill or injured;

e To manage an unexpected breakdown of care arrangements for a
relative or partner;

e To manage the transition from home to care home or hospital to
home/care home;

e To provide support when caring for a terminally ill relative or partner;

e To manage the hospitalisation of a relative or partner.

Carers Register and Carers Leave

In order to qualify for paid carers leave, employees must firstly register
themselves on the Board’s Carers Register. This can be done by completing
the registration form available at Appendix 1. To register employees must
meet the qualifying criteria below:

e They are the primary carer;

e They have at least 26 weeks continuous service;

e Be able to provide evidence of their caring responsibilities and
relationship through their GP or through their local Carers Centre such
as Renfrewshire Carers Centre.

If this type of evidence is not available, other forms of evidence that
demonstrate a primary caring responsibility exists will be considered.

The Carers Register will be held by the Board in full compliance with the
General Data Protection Regulations. Placement on the register will be
reviewed annually or following a change in circumstances. It will be the
responsibility of the carer to inform the Board of any changes in
circumstances.

Employees who are eligible can request a maximum of 1 week paid carers
leave in any leave year.  Carers leave approved will be pro-rated in line with
an employee’s hours/work pattern. Requests for carers leave can be made in
hours, half or full days or a complete week.

The Board provides access to other support for employees with caring
responsibilities that may compliment or be an alternative to carers leave.
These include the:

e Special Leave Policy;

o Flexible Working Policy, including reduction in hours, compressed
hours, home working;

e Supporting Attendance Policy;
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6.

6.1

7.1

7.2

7.3

7.4

e Occupational Health and Employee Counselling;
e Annual Leave;
e Flexitime.

Making a request for Carers Leave

Once listed on the Board’s Carers Register, employees wishing to apply for
carers leave should complete the form at Appendix 2 and submit it to their
line manager as soon as is practically possible. Employees must give
reasonable notice to allow their manager to fairly consider their request. Key
information the line manager will consider includes the following:

e The employee has applied to and is listed on the Carers Register;

¢ Confirmation that the employee is the primary carer and details of the
caring relationship;

Confirmation that they have 26 weeks continuous service;

The amount of carers leave requested (hours/days/week);

The date the carers leave will start and finish;

Details of any shared carers leave with a spouse, partner, family
member or friend who also works with the Board.

Considering a request and reaching a decision

The line manager should discuss the request with the employee, taking into
account the carer’s personal circumstances. The line manager must clarify
the reasons for the application and ensure that carers leave is the most
appropriate option as other alternatives may be more suitable. Before
reaching a decision on the request, the line manager should consider the
following:

The carers relationship to the relative or partner;

The nature of the relative or partner’s iliness;

The expected duration of the carers leave;

The operational impact on service delivery and costs associated with
any backfilling if required and/or whether work needs to be
redistributed.

Costs should be considered based on what is reasonable and fair,
taking into account the circumstances of the request.

Requests for Carers Leave must be recorded in the same way as Special
Leave requests and the Payroll Section must be advised when carers leave
has been approved.

If a line manager refuses a request for carers leave, the employee must
receive from the line manager written confirmation providing the business
reasons for the refusal. The manager’s decision is final.

In the event that two employees of the Board share primary caring
responsibilities for a relative, only one request for carers leave can be
approved (unless the two employees are able to share the carers leave
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8.1

9.1

10.

10.1

provision of 1 week). For example, if a married couple have caring
responsibilities for a relative, carers leave could be shared with one employee
receiving three days and the other employee receiving two days.

Confidentiality

Information relating to carers leave should be recorded, maintained and
processed confidentially and securely. Information processed may include
manual or electronic records and will be done so in line with the General Data

Protection Regulations and will be used only to monitor the effectiveness of
this policy.

Impact assessment

This policy has been impact assessed in line with the Board’s obligation to
comply with the Equality Act 2010 and the Public Sector Equality Duty.

Monitoring and review
This policy will be reviewed regularly and in line with any legislative and

organisational changes. The recognised trade unions will be consulted on
any future changes to this policy.
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APPENDIX 1 — CARERS REGISTER APPLICATION FORM

RENFREWSHIRE VALUATION JOINT BOARD
CARERS REGISTER APPLICATION FORM - HR&OD/CL/1

The Board’s Carers Register is a list of employees who have identified themselves as primary
carers. The purpose of the register is to help the Board identify primary carers to ensure that
they receive appropriate support and information. Acceptance on the register is conditional
upon employees meeting the qualifying criteria set out in the

Carers Leave Policy (Section 5) and detailed on this form.

1. Personal details ‘

Name:

Designation: Service:
. Home

Work location: Address:

Employee Work phone

number: Number:

2. Application/Eligibility Criteria

| would like to apply to for inclusion on the Board’s Carers Register. | am making this
application as | have primary caring responsibilities as defined within the Carers Leave Policy
(Section 5).

| confirm:

| am a primary carer for a relative/partner (in line with the Carers Leave L]
Policy)

| have provided evidence of my primary caring responsibilities ]

from my GP/Carers Centre

| have 26 weeks continuous service ]

Please provide details if you share primary caring responsibilities with another Board
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3. Consent and Declaration

| consent to you sharing this information with my line manager in the event that | request a
period of carers leave.

| confirm that all information | have given on this application form for the Carers Register is
accurate.

Signature:

Date:

4. GP/Carers Centre Confirmation

| confirm that is a primary carer and regularly carries out
primary caring responsibilities.

GP/Carers Centre Signature or Stamp:

Date:
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APPENDIX 2 - CARERS LEAVE REQUEST FORM

RENFREWSHIRE VALUATION JOINT BOARD
CARERS LEAVE REQUEST FORM - HR&OD/CL/2

Note to the employee

This form should be used to make a request for paid Carers Leave. Please ensure all
sections are completed before sending to your line manager for their consideration.

Note to the line manager |

On receiving a request for paid carers leave, the line manager should discuss the request with
The employee, taking into account the carer’s personal circumstances. The line manager
must clarify the reasons for the request with the employee and ensure that carers leave is the
most appropriate option. Before reaching a decision on the request, the line manager should
consider the following:

the carers relationship to the relative or partner;

the nature of the relative or partner’s iliness;

the expected duration of the carers leave;

the operational impact on service delivery and costs associated with any backfilling if
required and/or whether work needs to be redistributed.

1.Personaldetails |

Name:

Designation: Service:
Work Home
location: Address:
Employee Work phone
number: Number:

2. Carers Leave Request |

| confirm | am eligible to apply for paid Carers Leave and | am listed on the Carers Register as
per
Section 5 of the Carers Leave Policy.

| would like to request paid Carers Leave as detailed below:

Start Date End Date No of days Reason for Request

requested
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3. Carers Leave Request Form Declaration

| confirm that all information | have given on this form is accurate. If this request is found not
to be genuine the Board’s Disciplinary Procedures will be applied.

Signature:

Date:

Manager Name:

Designation:

Request
Approved/Declined

If the request is declined, please provide the reason:

Board’s Personnel
Practitioner:

| have checked that the employee is listed on the Carers Register and
meets the qualifying criteria.

Signature:

Date:

Date passed to
Service Co-
ordinator:

(if approved)
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