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___________________________________________________________________ 

To: Audit, Risk and Scrutiny Board  

On: 4 November 2019 

___________________________________________________________________ 

Report by: Lead Officer   

___________________________________________________________________ 

Heading: Review of Bus Deregulation and Effect on Transport Services in 

Renfrewshire   

___________________________________________________________________ 

1. Summary 

 

1.1 The Audit, Risk and Scrutiny Board of 28 May 2019 agreed the purpose and 

scope of a review on bus deregulation and the effect on transport services 

within Renfrewshire.   

 

1.2 The Board meetings of 26 August and 23 September 2019 considered relevant 

information on the delivery of bus services and received evidence from 

Strathclyde Partnership for Transport (SPT) and commercial operator McGill’s 

Buses.  

 

1.3 In line with the scope approved by the Board, this report will focus on 

considering the perspectives of community representatives and key 

stakeholders.  

___________________________________________________________________ 
 
2. Recommendations 

 
2.1 It is recommended that the Board: 

 
(i) Notes progress of the review; 

 

(ii) Notes the information presented at this stage of the review;  



 

2  
 
 

 

(iii) Notes the next steps of the review. 

_________________________________________________________ 

3. Background 

 

3.1 The report approved by the Board on 28 May 2019 set out the context for the 

review and steps to be undertaken.  The first stage, comprising of a review of 

legislation and information available on bus services at local and national levels, 

was considered by the Board on 26 August 2019.   

 

3.2 The second stage, comprising of the perspectives of Regional Transport 

Partnership (SPT) and commercial operator McGill’s Buses, was considered by 

the Board on 23 September 2019.   

4 Progress to Date  

4.1 The Lead Officer has progressed the third stage of the review in accordance 

 with the scope approved by the Board.  The outcomes of this stage, which seek 

 to capture the views of community organisations and key stakeholders, are

 presented within this report. 

4.2 To inform this stage of the review, the Lead Officer held discussions with Bus 

 Users Scotland, Unite the Union and Lochwinnoch Community Council.   

4.3 Following agreement of the Board Convener, discussions have also 

 been held with Councillor Andy Doig, representing Renfrewshire Council Ward 

 9 (Johnstone North, Kilbarchan, Howwood and  Lochwinnoch).  

5 Bus Users Scotland  

 

5.1 Bus Users Scotland are a charitable organisation working with the Scottish 

Government, transport authorities and commercial bus operators to improve the 

standard of bus travel and to champion the rights of passengers.   

 

5.2 The role of the organisation includes monitoring bus services on behalf of the 

Traffic Commissioner, providing a complaints service and facilitating 

engagement between bus users and commercial operators.  A summary of the 

key points of discussion is set out below:-  

 

• Broadly, there has been an improvement in the reliability and punctuality 

of services since Bus Users Scotland was established in 2013.  

Congestion and journey times are key issues which influence the 

attractiveness of bus as a transport mode.   
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• Complaints have risen by around 14% since 2017.  These broadly relate 

to customer service issues or services failing to arrive to timetable. 

 

• Innovation within the bus sector, such as real time information and 

contactless payment, has been positive and increases the simplicity and 

attractiveness of bus use for passengers.  Such innovation also 

encourages more ‘casual’ bus use.   

 

• The volume of bus services and network size has reduced in recent 

years, as services are withdrawn where they are not financially viable.  

This has an impact on passengers, especially those who may rely on 

local services. 

 

• In this context, additional policy and capital support to facilitate a strong 

and sustainable bus network would be desirable.  A key strand of this is 

supporting greater integration between modes such as bus and rail to 

encourage public transport use.    

 
6 Unite the Union 

6.1 Unite the Union represents a range of workers within the bus industry.  Unite 

 responded to consultation on the proposed Transport (Scotland) Bill in 

 September 2018 on behalf of its members.  Their response is appended for 

 information.   

 

6.2 A summary of key points from the submission and the Lead Officer’s

 discussions with the Union is set out below:-  

 

• Buses are a social and economic necessity, especially for those on lower 

incomes or disadvantaged groups who may be particularly reliant on bus 

services. 

 

• Unite consider that there is no real competition in the running of the bus 

network, with a small number of operators running the majority of 

services.   

 

• In this context, Unite consider that municipal ownership of the bus 

network in Scotland would allow the system to work in the best interests 

of passengers, communities and the wider economy.  It is acknowledged 

that additional funding from the Scottish Government may be required to 

achieve this. 

 

• There requires to be greater transparency in respect of how existing 

public sector subsidies are utilised and in this context operators should 
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be required to deliver services which take account of social and 

economic interests of communities. 

 

• The views of communities and bus users are paramount.  Their views 

should be considered in the design of the bus network. 

 

7 Lochwinnoch Community Council  

7.1 The Lead Officer held discussions with Lochwinnoch Community Council to 

 consider the perspective of local communities.  Lochwinnoch is one of the most 

 rural settlements within Renfrewshire and public transport provides  

 local residents with connections to key destinations and facilities.   

7.2 Lochwinnoch is served by two bus services.  An hourly daytime service  

 between Johnstone and Lochwinnoch is operated by Key Coaches, running 

 between 7.30am and 6pm.  A similar hourly evening service  is operated by 

 McGill’s Buses, running between 6.50pm and  10.50pm.  A  Sunday service 

 is also operated by McGill’s, subsidised by SPT.  Timetables are appended for 

 information. 

7.3 A further hourly service provided by McGill’s (904, Largs - Glasgow) provides a 

 connection between Lochwinnoch, Paisley and Glasgow beyond. This service 

 is accessed outside the village, adjacent to the A737. 

7.3 A summary of key points from discussion with Lochwinnoch Community Council 

 is set out below:-  

• Bus services are limited and services run to Johnstone only.  There is 

no direct service to Paisley from the village centre, which would be 

desirable.  Services are utilised by the elderly population in particular.   

 

• Existing bus timetables do not always align with train timetables and this 

misses an opportunity for an integrated public transport network.    

 

• Physical infrastructure to support walking, cycling and sustainable 

modes of transport such as bus should be promoted. 

 

• Transparency in decisions made by commercial bus operators would be 

useful, particularly where routes are to be removed or realigned.   

 

• In this context, an opportunity for the local community to be involved in 

the process, for example through the Bus Service Improvement 

Partnership (BSIP) proposed in the Transport (Scotland) Bill would be a 

welcome measure.   
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8 Councillor Andy Doig  

 

8.1 Following agreement of the Board Convener, discussions were held with 

Councillor Andy Doig, representing the constituents of Renfrewshire Council 

Ward 9 (Johnstone North, Kilbarchan, Howwood and Lochwinnoch). 

 

8.2 A summary of key points from discussion with Cllr Doig is set out below:- 

 

• Bus services are often limited, with no direct link serving Lochwinnoch 

village centre and Paisley.  Services have contracted in terms of scale 

and frequency in recent years. 

 

• The reduction of services has a significant impact on the ability of 

residents to access vital services such as health centres, shopping, 

schools and workplaces across Renfrewshire.  This impact may be 

significant on the most vulnerable, such as the elderly population or 

those on lower incomes.     

 

• Improved partnership working is required between operators, the 

Regional Transport Authority (Strathclyde Partnership for Transport) 

and Renfrewshire Council to ensure that vital bus services are available 

for those who need them. 

 

• The Transport (Scotland) Bill being considered by the Scottish 

Parliament currently identifies new powers for a local transport authority 

(local authorities or Strathclyde Partnership for Transport) to provide 

bus services. 

 

• To improve bus services for the benefit of local residents, the potential 

for Renfrewshire Council to utilise emerging powers and consider 

municipal run bus services should be investigated in partnership with 

SPT and neighbouring authorities.   

 

9 Next Steps  

 

9.1 In line with the scope approved by the Board, a report will now be prepared for 

the 20 January 2020 meeting which summarises information reviewed to date 

and sets out conclusions and recommendations for consideration. 

___________________________________________________________________ 

Implications of the Report 

1. Financial - None   
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2. HR & Organisational Development - None   

 
3. Community/Council Planning – None 

 

4. Legal - None   

 

5. Property/Assets - None   

 

6. Information Technology - None   

7. Equality & Human Rights - None   

 
(a) The Recommendations contained within this report have been 

assessed in relation to their impact on equalities and human 
rights. No negative impacts on equality groups or potential for 
infringement of individuals’ human rights have been identified 
arising from the recommendations contained in the report.  If 
required following implementation, the actual impact of the 
recommendations and the mitigating actions will be reviewed 
and monitored, and the results of the assessment will be 
published on the Council’s website.   
 

8. Health & Safety - None   

9. Procurement - None   

10. Risk  - None   

11. Privacy Impact  - None   

12. Cosla Policy Position - None   

_________________________________________________________ 

List of Background Papers 
 

a) Unite Union response to Transport (Scotland) Bill  
 

b) Key Coaches Service 4 (Lochwinnoch – Johnstone) Timetable  
 

c) McGill’s Service 307 (Lochwinnoch – Johnstone) Timetable   
 
___________________________________________________________________ 
 
Author:   Jamie Mackie 
 Place Making Team Leader, Communities, Housing and Planning Services  
 
 Tel. 0141 618 7841, email: jamie.mackie@renfrewshire.gov.uk 

mailto:jamie.mackie@renfrewshire.gov.uk
mailto:jamie.mackie@renfrewshire.gov.uk


























Service
Lochwinnoch - Johnstone 4
Monday to Friday

Operated by: KYC
Key Coaches, Enquiry Phone Number: 01505 358589

Timetable valid from 22 Apr 2016

Lochwinnoch, At Lochwinnoch Station on Railway Stat ion Depart:  T 07:30 08:30 09:30 10:30 11:30 12:30 13:30 15:00 16:00 17:00 18:00
Lochwinnoch, Near Calder Street on Main Street  T 07:32 08:32 09:32 10:32 11:32 12:32 13:32 15:02 16:02 17:02 18:02
Lochwinnoch, Opp Parkhill Drive on Johnshill  T 07:36 08:36 09:36 10:36 11:36 12:36 13:36 15:06 16:06 17:06 18:06
Howwood, At Howwood Hall on Station Road  T 07:42 08:42 09:42 10:42 11:42 12:42 13:42 15:12 16:12 17:12 18:12
Johnstone, before Laighcartside Street on High Stre et  T 07:53 08:53 09:53 10:53 11:53 12:53 13:53 15:23 16:23 17:23 18:23
Johnstone, At Johnstone Station on Railway Station Arrive:  T 07:55 08:55 09:55 10:55 11:55 12:55 13:55 15:25 16:25 17:25 18:25

This timetable was generated on 09/10/2019 and incl udes any known services changes up to 30 days in ad vance. This timetable does not apply on public holi days and may be further varied
during the Christmas and New Year festive period. E very attempt will be made to publish public holiday  and festive timetable information separately at ww w.travelinescotland.com. Public
transport information is also available by phone on  0871 200 22 33. Calls cost 12p per minute plus you r phone company’s access charge.
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Service
Johnstone - Lochwinnoch 4
Monday to Friday

Operated by: KYC
Key Coaches, Enquiry Phone Number: 01505 358589

Timetable valid from 22 Apr 2016

Johnstone, At Johnstone Station on Railway Station Depart:  T .... 07:55 09:00 10:00 11:00 12:00 13:00 14:30 15:30 16:30 17:30
Johnstone, Stop 3 Houston Square on High Street  T .... 07:57 09:02 10:02 11:02 12:02 13:02 14:32 15:32 16:32 17:32
Howwood, At Station Avenue on Station Road  T .... 08:05 09:10 10:10 11:10 12:10 13:10 14:40 15:40 16:40 17:40
Lochwinnoch, At Parkhill Drive on Johnshill  T 07:23 08:12 09:17 10:17 11:17 12:17 13:17 14:47 15:47 16:47 17:47
Lochwinnoch, Near Church Street on Main Street  T 07:27 08:17 09:22 10:22 11:22 12:22 13:22 14:52 15:52 16:52 17:52
Lochwinnoch, At Lochwinnoch Station on Railway Stat ion Arrive:  T 07:30 08:20 09:25 10:25 11:25 12:25 13:25 14:55 15:55 16:55 17:55

This timetable was generated on 09/10/2019 and incl udes any known services changes up to 30 days in ad vance. This timetable does not apply on public holi days and may be further varied
during the Christmas and New Year festive period. E very attempt will be made to publish public holiday  and festive timetable information separately at ww w.travelinescotland.com. Public
transport information is also available by phone on  0871 200 22 33. Calls cost 12p per minute plus you r phone company’s access charge.
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Service
Lochwinnoch - Johnstone 4
Saturday

Operated by: KYC
Key Coaches, Enquiry Phone Number: 01505 358589

Timetable valid from 22 Apr 2016

Lochwinnoch, At Lochwinnoch Station on Railway Stat ion Depart:  T .... 09:30 10:30 11:30 12:30 13:30 15:00 16:00 17:00 18:00
Lochwinnoch, Near Calder Street on Main Street  T 08:32 09:32 10:32 11:32 12:32 13:32 15:02 16:02 17:02 18:02
Lochwinnoch, Opp Parkhill Drive on Johnshill  T 08:36 09:36 10:36 11:36 12:36 13:36 15:06 16:06 17:06 18:06
Howwood, At Howwood Hall on Station Road  T 08:42 09:42 10:42 11:42 12:42 13:42 15:12 16:12 17:12 18:12
Johnstone, before Laighcartside Street on High Stre et  T 08:53 09:53 10:53 11:53 12:53 13:53 15:23 16:23 17:23 18:23
Johnstone, At Johnstone Station on Railway Station Arrive:  T 08:55 09:55 10:55 11:55 12:55 13:55 15:25 16:25 17:25 18:25

This timetable was generated on 09/10/2019 and incl udes any known services changes up to 30 days in ad vance. This timetable does not apply on public holi days and may be further varied
during the Christmas and New Year festive period. E very attempt will be made to publish public holiday  and festive timetable information separately at ww w.travelinescotland.com. Public
transport information is also available by phone on  0871 200 22 33. Calls cost 12p per minute plus you r phone company’s access charge.
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Service
Johnstone - Lochwinnoch 4
Saturday

Operated by: KYC
Key Coaches, Enquiry Phone Number: 01505 358589

Timetable valid from 22 Apr 2016

Johnstone, At Johnstone Station on Railway Station Depart:  T 09:00 10:00 11:00 12:00 13:00 14:30 15:30 16:30 17:30
Johnstone, Stop 3 Houston Square on High Street  T 09:02 10:02 11:02 12:02 13:02 14:32 15:32 16:32 17:32
Howwood, At Station Avenue on Station Road  T 09:10 10:10 11:10 12:10 13:10 14:40 15:40 16:40 17:40
Lochwinnoch, At Parkhill Drive on Johnshill  T 09:17 10:17 11:17 12:17 13:17 14:47 15:47 16:47 17:47
Lochwinnoch, Near Church Street on Main Street  T 09:22 10:22 11:22 12:22 13:22 14:52 15:52 16:52 17:52
Lochwinnoch, At Lochwinnoch Station on Railway Stat ion Arrive:  T 09:25 10:25 11:25 12:25 13:25 14:55 15:55 16:55 17:55

This timetable was generated on 09/10/2019 and incl udes any known services changes up to 30 days in ad vance. This timetable does not apply on public holi days and may be further varied
during the Christmas and New Year festive period. E very attempt will be made to publish public holiday  and festive timetable information separately at ww w.travelinescotland.com. Public
transport information is also available by phone on  0871 200 22 33. Calls cost 12p per minute plus you r phone company’s access charge.
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