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Community Payback Orders 

Fig. 1: Workload variation of +/- 5% or more: 2014-15 from 2013-14
Area of service Number

2014-15
Number
2013-14

Change 
(n)

Change
%

Criminal Justice Social Work Reports
Community Payback Orders (Level 1)
Community Payback Orders (Level 2)
Community Service Orders
Section 229 Orders
DTTO assessments
Throughcare (released prisoners)
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East Renfrewshire Criminal Justice Social Work Services

Fig. 2: Community Payback Orders (East Renfrewshire offenders) and requirements 

154 100%

Fig.3: Number of requirements per CPO 

99 100%
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Fig. 4: New CPOs, probation and Community Service orders 2013-14 and 2014-15
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Contracted Services
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Accredited Programmes 

Compliance/Complaints/Client Feedback 
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National Standards 

Fig. 5: Key Performance Indicators (2014-15) 
Criminal Justice Social Work Reports1

Number of reports submitted by due date

Reports allocated within 2 day timescale
Probation/Supervision requirement (Including English Orders)

Number seen within seven days
Community Service/Unpaid Work and other activity requirement

Average hours per week to complete order

Special In-House Project 
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Order type 2010/11 2011/12 2012/13 2013/14  2014/15 

Probation (including unpaid work) 104 50 10 7 2 
Probation (excluding unpaid work) 123 61 13 10 2 
Community Payback Order ( Supervision requirement) n/a 182 242 295 306 
Total 227 293 265 312 310 
Workload increase since 2010/11 (creation of CPOs) n/a 29% 17% 37% 37% 

Order type  2010/11 2011/12 2012/13 2013/14  2014/15 

Community service 134 64 30 13 6 
Probation (including unpaid work) 104 50 10 7 4 
Community Payback Order (unpaid work 
requirement) n/a 213 385 492 455 
TOTAL 238 327 425 512 465 
Workload increase since 2010/11 n/a 37% 78% 115% 95% 
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Order Type Contracted Hours 2010/11 2011/12 2012/13 2013/14  2014/15 
Community service 
Probation (including unpaid work) 

  
39295 

  
18635 

  
6860 

  
3591 1630 

Community Payback Order (unpaid work 
requirement) n/a 26112 47775 58030 62073 
TOTAL 39295 44747 54635 61621 63703 
Workload increase since 2010/11 n/a 14% 39%* 57% 62% 

 

Order type 2010/11 2011/12 2012/13 2013/14 2014/15 
Supervised Attendance Orders 145 82 56 47 19 
Workload decrease since 2011 n/a 43% 61% 68% 77% 
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Order type 2010/11 2011/12 2012/13 2013/14 2014/15 
Supervised Attendance Orders 7530 4424 2954 2584 1070 
Workload decrease since 2011 n/a 41% 61% 66% 76% 
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