
 
 
 
 
 
 

To:   Renfrewshire Integration Joint Board 
 

On:  15 September 2017  
 
 

Report by:  Chief Officer 
 
 

Heading:  New National Health and Social Care Standards   
 
 

1. Summary 

1.1. This report brings to the IJB’s attention the new National Health and 
Social Care Standards which have been introduced by the Cabinet 
Secretary for Health and Sport.  The new standards are focussed on the 
experience of people using services and supporting their outcomes. One 
of the key changes to the standards are that they apply to the NHS as 
well as services Registered with the Care Inspectorate and Health Care 
Improvement Scotland.   

 

1.2. From 1 April 2018 the Standards will be taken into account by the Care 
Inspectorate, Healthcare Improvement Scotland and other scrutiny 
bodies in relation to inspections, and registration, of health and care 
services. 

 

 

2. Recommendation 

2.1. It is recommended that the IJB:  
 
• Notes the launch of the new standards and the intentions set out in 

this report regarding the HSCP’s plans to ensure that practitioners, 
managers and service users are aware of and work to the new 
standards. 

 

3. Health and Social Care Standards 

3.1. The Health and Social Care Standards, attached at Appendix 1, set out 
what people should expect when using health, social care or social work 
services in Scotland. They seek to provide better outcomes for everyone; 
to ensure that individuals are treated with respect and dignity, and that 
the basic human rights we are all entitled to are upheld. 
 

3.2. The standards do not replace previous standards and outcomes relating 
to healthcare that have already been produced under section 10H of the 
National Health Service (Scotland) Act 1978 but they will replace the 



National Care Standards, published in 2002 under section 5 of the 
Regulation of Care (Scotland) Act 2001.  The Standards do not replace 
or remove the need to comply with legislation which sets out 
requirements for the provision of services. Health and care services will 
continue to follow existing legislative requirements and best practice 
guidance which apply to their particular service or sector, in addition to 
applying the Standards. The Standards should be used to complement 
the relevant legislation and best practice that support health and care 
services to ensure high quality care and continuous improvement.  The 
Care Inspectorate and Healthcare Improvement Scotland will take into 
account the Standards when carrying out their inspections and quality 
assurance functions, and when making decisions about care and health 
services which are, or are applying to be, registered. 
 

3.3. The standards will be applied to a wide range of the HSCP’s services 
both these which the partnership provides directly and those which it 
purchases as the majority of these services are registered with the Care 
Inspectorate. These Include Residential and Nursing homes, Day 
Services, Care at Home and Supported living providers.   The standards 
will equally be applicable where the regulator bodies are undertaking 
other scrutiny activity within partnerships, services or during thematic 
inspections. 

 
3.4.  The Standards are underpinned by five principles each of which has a 

number of supporting bullet points which provide further definition of the 
scope of the principle. 

 
• dignity and respect,  
• compassion,  
• be included,  
• responsive care and  
• support and wellbeing.  
 

3.5.  The Standards are based on five headline outcomes: 
 

•••• I experience high quality care and support that is right for me. 
•••• I am fully involved in all decisions about my care and support. 
•••• I have confidence in the people who support and care for me. 
•••• I have confidence in the organisation providing my care and 

support. 
•••• I experience a high quality environment if the organisation 

provides the premises 

 These outcome statements are in turn supported by a series of 
descriptive statements which set out the standard of care a person can 
expect and which link back to the five principles. 

3.6.   The HSCP will undertake a range of activities over the next few months 
in lead up to the new standards being implemented to raise awareness 
of the standards and to ensure that services are preparing for the 
changing focus of inspection and scrutiny activity from April 2018.  These 
activities will include 



• General awareness raising though team brief, service/team 
meeting structures, website. 

• Consideration though the HSCP’s Governance structures. 
• Discussion with providers at provider’s forums and via the 

contract monitoring process.  
• Reviewing self-evaluation processes within registered services to 

test their readiness to comply with the new standards. 
• Liaison with scrutiny bodies. 

3.7. The HSCP does not anticipate any substantial operational challenges to 
arise from the implementation of these new standards as they are 
reflective of the current operational focus on the impact of services and 
the outcomes they achieve.  The new standards are a welcome 
replacement of the more complex set of National Care Standards.  It is 
anticipated that having standards common to all services will provide a 
clearer and more streamlined approach to scrutiny processes. 

 

 
 
 

Implications of the Report 

1. Financial – none 
2. HR & Organisational Development – none 
3. Community Planning – none 
4. Legal – none 
5. Property/Assets – property remains in the ownership of the parent 

bodies.  
6. Information Technology –  none  
7. Equality & Human Rights – The recommendations contained within this 

report have been assessed in relation to their impact on equalities and 
human rights.  No negative impacts on equality groups or potential for 
infringement have been identified arising from the recommendations 
contained in the report.  If required following implementation, the actual 
impact of the recommendations and the mitigating actions will be 
reviewed and monitored, and the results of the assessment will be 
publised on the Council’s website. 

8. Health & Safety – none 
9. Procurement – procurement activity will remain within the operational 

arrangements of the parent bodies. 
10. Risk – none.   
11. Privacy Impact  – n/a. 
 
 
List of Background Papers – None.   
 
 
Author: Ian Beattie, Head of Health and Social Care (Paisley) 





Health and Social Care Standards 
My support, my life

Appendix 1
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I am delighted to be able to introduce the new Health and Social 
Care Standards and commend all of the hard work that has gone 
into creating these new, human rights based Standards.

their outcomes. One of the major changes to these Standards 

them. 

Shona Robison MSP 
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Introduction

care.

Why have these Standards been developed?

What are the Standards?

The headline outcomes are:
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Who are these Standards for?



Principles 

 Dignity and respect
 • 
 • 
 • 
 • 

 Compassion
 • 
 •  

wishes.

 Be included
 • 
 • 
 • 

feedback and concerns are considered.
 • 

 Responsive care and support
 •  

 • 
 • 
 • 

 Wellbeing
 • 

these.
 • 
 • 

risks.
 • 
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1:  I experience high quality care and support that is 
right for me

Dignity and respect

Compassion

is right for me.

Be included

Responsive care and support
Assessing my care and support needs 

an early stage, regularly and when my needs change.

how my needs will be met, as well as my wishes and choices. 

unnecessary delay.

Choosing my care and support 



Experiencing my care and support 

Wellbeing

Eating and drinking



2:  I am fully involved in all decisions about my care 
and support

Dignity and respect

and can be.

used.

Compassion

Be included

me.

sought and taken into account.



Responsive care and support
 

to me.

suits my wellbeing.

 
own age.

Wellbeing

want.

 
I like.

2.24 I make informed choices and decisions about the risks I take in my daily life and am 

and decisions. 

contact them if I wish.



care for me
Dignity and respect

Compassion

we both feel comfortable with.

me.

Be included

me.

Responsive care and support



Wellbeing



care and support
Dignity and respect

Compassion

Be included

safe.

Responsive care and support

to close or can no longer meet my needs and wishes.

continuity.



Wellbeing

safely recruited.

care for me.

and resources.



5:  I experience a high quality environment if the 
organisation provides the premises

Dignity and respect

needed.

Compassion

Be included

home area if I want this and if it is safe.

and the internet.

Responsive care and support

Wellbeing

noise and smells.



heating can be adjusted to meet my needs and wishes.

wishes and choices.



Glossary 

Term Description

24 hour care
night.

those who need it. 

wishes and desires. 

assessment

care home

below.

carer

child

communal areas

can use.



Term Description

communication tools

dance.

emergency or 

emotionally resilient
crises.

human rights

dressing or eating.

can be used in numerous ways indoors and outdoors by children. 

the child decides.

care
to adulthood.

wishes and choices.



Term Description

taking of calculated and reasoned risks, which recognises that there 
 

day life.

organisational codes

or not formal.

restrictions to my 

and choice

authorising this.

small care home

technology and other 
as telecare, telehealth or telemedicine, alarm call system, remote 
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