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Notice of Meeting and Agenda
Environment Policy Board

Wednesday, 13 May 2015 13:00 Council Chambers (Renfrewshire),
Council Headquarters, Renfrewshire
House, Cotton Street, Paisley, PA1 1AN

KENNETH GRAHAM
Head of Corporate Governance

Membership

Councillor Derek Bibby: Councillor John Caldwell: Councillor Margaret Devine: Councillor Andy
Doig: Councillor Audrey Doig: Councillor Eddie Grady: Provost Anne Hall: Councillor James
MacLaren: Councillor Marie McGurk: Councillor lain McMillan: Councillor lain Nicolson

Councillor Eddie Devine (Convener): Councillor Christopher Gilmour (Depute Convener)

Further Information

This is a meeting which is open to members of the public.

A copy of the agenda and reports for this meeting will be available for inspection prior to
the meeting at the Customer Service Centre, Renfrewshire House, Cotton Street, Paisley

and online at www.renfrewshire.gov.uk/agendas.

For further information, contact
democratic-services@renfrewshire.gov.uk.

Members of the Press and Public

Members of the press and public wishing to attend the meeting should report to the
customer service centre where they will be met and directed to the meeting.
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ltems of business

Apologies

Apologies from members.

Declarations of Interest

Members are asked to declare an interest in any item(s) on the agenda
and to provide a brief explanation of the nature of the interest.

1 Revenue Budget Monitoring Report

Joint report by the Directors of Finance & Resources and Community
Resources

2 Capital Budget Monitoring Report

Report by the Director of Finance & Resources

3 Scottish Government Low Emission Strategy

Report by the Director of Community Resources

4 Disposal And Demolition Of Former Operational Premises
At Brodie Park

Report by the Director of Community Resources

S Community Resources Risk Register — April 2015

Report by the Director of Community Resources

6 Community Resources Annual Health & Safety Report
2014 And Action Plan 2015/16

Report by the Director of Community Resources

7 Operational Performance Report

Report by the Director of Community Resources
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11-16

17 - 26

27 -30

31-54

55-72

73 -84



8 Service Improvement Plan 2015/16 to 2017/18 85-120

Report by Director of Community Resources

9 Community Resources Service Improvement Plan 2014/15 121 -160
to 2016/17 Outturn Report to 31st March 2015

Report by Director of Community Resources

EXCLUSION OF PRESS AND PUBLIC

The Board may by resolution exclude the press and public from the
meeting during consideration of the following items of business as
it is likely, in view of the nature of the business to be transacted,
that if members of the press and public are present, there could be
disclosure to them of exempt information as defined in

paragraphs 8 and 9 of Part | of Schedule 7A of the Local
Government (Scotland) Act, 1973.

10  Trading Organisations - Trading & Budget Monitoring
Statements

(@) Vehicle Maintenance (Transport Workshop)

(b)  Catering

(c) Roads
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ltem 1

Renfrewshire
Council
To: Environment Policy Board
On: 13 May 2015
Report by: Director of Finance and Resources and Director of Community
Resources
Heading:  Revenue Budget Monitoring to 27 February 2015
1. Summary
1.1 Gross expenditure is £4,000 (0.0%) less than budget and income is
£4,000 (0.0%) less than anticipated which results in a net breakeven
position for those services reporting to this Policy Board.
This is summarised over the relevant services in the table below:
Division / Current Reported % variance Previously % variance
Department Position Reported Position
Community Breakeven - Breakeven
Resources
2. Recommendations
2.1 Members are requested to note the budget position
2.2 Members are requested to note there have been no budget

realignments processed since the last report.
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3.1

3.2

3.3

3.4

3.5

Community Resources

Current Position: Breakeven
Previously Reported: Breakeven

Refuse Collection
Current Position: Net overspend of £40,000
Previously Reported: Net overspend of £38,000

The overspend is mainly due to lower income from trade waste and
special uplifts, increased printing, stationery, and transport costs,
which is partly offset by underspends on employee costs and
supplies and services.

Land Services
Current Position: Net overspend of £40,000
Previously Reported: Net overspend of £35,000

The overspend is due to lower recreational and cemetery income.
School Crossing Patrollers

Current Position: Net underspend of £31,000
Previously Reported: Net underspend of £27,000
The underspend is due to lower than budgeted employee costs.
Renfrewshire Wardens

Current Position: Net underspend of £60,000
Previously Reported: Net underspend of £43,000
The underspend is mainly due to underspends in employee and

transport costs, which are partly offset by overspends in supplies and
services and administration costs.

Projected Year End Position

It is currently forecast that Community Resources will break even
at year end.
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Implications of the Report

1.

10.

11.

Financial — Net revenue expenditure will be contained within available
resources.

HR & Organisational Development — none

Community Planning — none

Legal —none
Property/Assets — none
Information Technology - none.

Equality & Human Rights - The Recommendations contained within
this report have been assessed in relation to their impact on equalities
and human rights. No negative impacts on equality groups or potential
for infringement of individuals’ human rights have been identified
arising from the recommendations contained in the report because it is
for noting only. If required following implementation, the actual impact
of the recommendations and the mitigating actions will be reviewed and
monitored, and the results of the assessment will be published on the
Council's website.

Health & Safety — none
Procurement — none
Risk — none

Privacy Impact - none

List of Background Papers

None

Authors:

Debbie Farrell, Finance and Resources Services Manager, Ext.7536
David Forbes, Finance Manager, Ext.6424
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Agenda Item No 2

G

Renfrewshire
Council
To: ENVIRONMENT POLICY BOARD
On: 13 MAY 2015
Report by:  Director of Finance and Resources
Heading: Capital Budget Monitoring Report
1. Summary
1.1 Capital expenditure to 27" February totals £7.096m compared to
anticipated expenditure of £7.123m for this time of year. This results
in an under-spend position of £0.027m for those services reporting to
this board, and is summarised in the table below:
Current o Previously o
Division Reported Varia(l)nce Reported Varia(:nce
Position Position
Community £0.027m 0% £0.266m 5%
Resources u/spend u/spend o/spend o/spend
Total £0.027m 0% £0.266m 5%
u/spend u/spend o/spend o/spend
1.2 The expenditure total of £7.096m represents 75% of the resources
available to fund the projects being reported to this board. Appendix 1
provides further information on the budget monitoring position of the
projects within the remit of this board.
2. Recommendations
2.1 It is recommended that Members note this report.
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3.2

Background

This report has been prepared by the Director of Finance and
Resources in conjunction with the Chief Executive and the Director of
Community Resources.

This capital budget monitoring report details the performance of the
Capital Programme to 27" February 2015, and is based on the
Capital Investment Programme which was approved by members on
13" February 2014, and adjusted for movements since its approval.

Budget Changes

Since the last report budget changes of £1.233m have arisen which
primarily relate to:-

The re-profiling of budget from 2014/15 to 2015/16 in the
Vehicle Replacement programme (£0.657m) which reflects a
small number of large vehicles.

Additional funding in the Vehicle Replacement programme
(£0.120m) which is made up of Electric Vehicle Grant Funding
(£0.038m) and a contribution from Education & Leisure
(£0.082m) for vehicles which were purchased as part of the
VRP Programme.

Additional Prudential Borrowing in the Building Services Fleet
Purchase (£0.041m) for vehicles which were part of the
2013/14 programme but did not arrive until the current year.
The re-profiling of budget from 2014/15 to 2015/16 in the
Bridge Assessment/Strengthening programme (£0.077m) in
line with revised project delivery timescales.

The re-profiling of budget from 2014/15 to 2015/16 in the
Lighting Columns Replacement programme (£0.066m) which
reflects a revised programme start date.

The re-profiling of budget from 2014/15 to 2015/16 in the
Improving Community Safety (CCTV) programme (£0.274m) in
line with revised timescales for equipment installation and
building works.

The re-profiling of budget from 2014/15 to 2015/16 in the Free
School Meals Capital programme (£0.347m) in line with revised
project delivery timescales.
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10.
11.

Implications of the Report

Financial — The programme will be continually monitored, in
conjunction with other programmes, to ensure that the available
resources are fully utilised and that approved limits are achieved.

HR & Organisational Development — none.

Community Planning —

Greener - Capital investment will make property assets more energy efficient.
Legal — none.

Property/Assets — none.

Information Technology — none.

Equality & Human Rights — The Recommendations contained within
this report have been assessed in relation to their impact on equalities
and human rights. No negative impacts on equality groups or potential
for infringement of individuals’ human rights have been identified
arising from the recommendations contained in the report. If required
following implementation, the actual impact of the recommendations
and the mitigating actions will be reviewed and monitored, and the
results of the assessment will be published on the Council’'s website.

Health & Safety — none.

Procurement — none.
Risk — none.

Privacy Impact — none.
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List of Background Papers

(a). CaL:)itaI Investment Programme 2014/15 & 2015/16 — Council,
13" February 2014.

The contact officers within the service are:
— Debbie Farrell (Financial & Resource Services Manager,
Community Resources)

Author: Paul Davies, Principal Accountant, 0141 618 7211,
paul.davies@renfrewshire.gov.uk.
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[tem 3

2

Renfrewshire
Council
To: ENVIRONMENT POLICY BOARD

On:

13™ MAY 2015

Report by: DIRECTOR OF COMMUNITY RESOURCES

Heading: SCOTTISH GOVERNMENT LOW EMISSION STRATEGY

11

1.2

Summary

The Scottish Government has undertaken a consultation exercise to seek
views on proposals to introduce a Low Emission Strategy for Scotland, with
the aim of drawing together various policies which have the potential to
improve air quality. The strategy also seeks to set out the contribution better
air quality can make to supporting sustainable economic growth and
improving the quality of life for the citizens of Scotland.

Community Resources prepared a draft response to the consultation following
discussion with other relevant services within the Council. The Director in
consultation with the Convener of Environment Policy Board required to
submit the response to meet the Scottish Government’s timescales for the
consultation, which closed on 10 April, with the caveat that the response had
yet to be approved by the Environment Policy Board.

2.1

Recommendations

It is recommended that the Environment Policy Board approves the
consultation response attached at Appendix 1 as its response to the Scottish
Government consultation on the Low Emission Strategy for Scotland.
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3.1

3.2

3.3

Background

Whilst it is recognised that local air quality has improved significantly in recent
decades, there are still areas, particularly in towns and cities, where limits set
for nitrogen dioxide (NO;) and particulate matter (PM10) are still exceeded.
These pollutants are known to have an adverse effect on respiratory and
cardiovascular health, particularly in those who have pre-existing conditions.

The purpose of the Low Emission Strategy is to draw together various policies
which have the potential to improve air quality and present these within a
coherent framework. The Strategy document can be viewed on the Scottish
Government website at: http://www.gov.scot/Publications/2015/01/3287

The Strategy fits well with the Council’s ongoing work to monitor air quality
and to seek to work with partners to develop measures to further improve air
quality in Renfrewshire.

Implications of the Report

Financial - none

HR & Organisational Development - none

Community Planning

Greener — Improving air quality is a key objective for the Greener Thematic
Board. The low emission strategy should support the Council and its partners
as we work towards this objective.

Legal - none

Property/Assets - none

Information Technology - none

Equality & Human Rights - The recommendations contained within this
report have been assessed in relation to their impact on equalities and human
rights. No negative impacts on equality groups or potential for infringement of
individuals’ human rights have been identified arising from the

recommendations contained in the report because for example it is for
homologation only. If required following implementation, the actual impact of
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the recommendations and the mitigating actions will be reviewed and
monitored, and the results of the assessment will be published on the
Council’s website.

8. Health & Safety - none

9. Procurement - none

10. Risk - none

11. Privacy Impact - none

List of Background Papers - none

Author  Oliver Reid, Interim Head of Public Protection

e-mail:  oliver-reid@renfrewshire.gcsx.gov.uk
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Appendix 1

CONSULTATION QUESTIONS

Q1

Q2

Do you think the Mission, Vision and Objectives for the Low Emission
Strategy are appropriate? If not, what changes would you suggest?

The Mission, Vision and objectives for the strategy are welcomed. (Note, the
objective Communication on Pg 4 is referred to as Collaboration on Pg 5).

Do you think the proposed actions will deliver the Mission, Vision and
Objectives? If not, what changes to the actions would you suggest?
Are additional actions required? If so, please suggest what these might
be.

Table 1 — Actions proposed in the Low Emission Strategy is a useful
reference as it brings all the actions referred to in the strategy together
although the origins of the dates listed in Table 1 are not clear. Some of
these dates may not be achievable given the short time scales for
implementation, or being dependant on firstly achieving other actions.

It is noted that most of the Actions listed for Development are ‘required’, or the
general tone of the text is much stronger than that of the Transport Actions,
however road transport sources are the main contributory factor for the
majority of air quality exceedences. In Renfrewshire, our current and potential
new Air Quality Management Areas are related to volume of traffic and
congestion at specific hot spot locations, likely a similar picture throughout
Scotland. Action 9a requires Local Authorities to review traffic management
procedures and ensure that traffic flow is optimised. In terms of Renfrewshire
Council’s Air Quality Management Area this may be one of the most
significant measures within the strategy, aimed at addressing air pollution
levels, but also one requiring significant cost and investment. A commitment
from the Scottish Government/Transport Scotland to assist in resourcing this
measure would be required for its successful implementation.

Buses are also a contributor to poorer local air quality within our Air Quality
Management Area. It is suggested that an action requiring/encouraging
partnership working between Transport Scotland /SPT, local bus operators
and Local Authorities specifically in terms of air quality issues associated with
public transport be included in the strategy.

Action 14k - Is it the intention of this action that Local Authorities are expected
to undertake a modelling assessment to determine the impact of a
development whereas currently the onus is on the developer to provide an air
quality assessment? This could have significant resource implications.

4
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Q3

Q4

Does the Setting the Scene section accurately summarise the current
policy situation? Please suggest changes if not.

The majority of the document is background information rather than a strategy
per se. The information and data in this section is useful, however, the
finalised Low Emission Strategy should be used as an opportunity to create a
focussed, slim line document with focus on the Way Forward section, the
actions and their implementation dates.

Does the Way Forward section give a reasonable outline of what further
action is needed to deliver an effective Low Emission Strategy? Please
suggest changes if not.

Comments made in Q2 above are also relevant to this section but some
specific comments are included below.

Section 6.4 Development Tomorrow (Page 29)

The Low Emission Strategy refers to the requirements for the preparation of
development plans and consideration of ‘individual planning applications’.
Does the Low Emission Strategy intend that this should apply to all planning
applications or just to certain significant applications? Clarification on this
matter would be of assistance. Reference is also made to the planning
system demonstrating how it can contribute to the Low Emission Strategy
planning objective. Itis not clear from the text exactly what this objective is;
therefore further explanation would be helpful.

Page 30 refers to the development of supplementary planning guidance being
prepared on a regional basis. This could be of assistance as there are likely
to be cross boundary issues that individual local authorities need to consider.
Exactly what constitutes a ‘region’ should be clearly outlined in the strategy.

Is this referring to Strategic Development Plan (strategic development plan or
Clydeplan) area, or other regional agglomerations? Noise mapping is
considered on a regional basis and a similar approach may be of assistance.
The Low Emission Strategy should consider the timing of the proposed
regional guidance. Table 1 (Page 6) puts a deadline of 2016 on the
completion of this Action. The strategic development plan is currently at the
Main Issues Report stage and a Proposed Plan may be available by 2016 (no
deadline is provided in the main body of the Low Emission Strategy text). The
Renfrewshire Local Development Plan timetable will follow on in step with the
strategic development plan. It would be of assistance if the regional guidance
could be developed and introduced in a way that takes cognisance of the
development plan cycle.
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Q5

Page 31 considers the requirements for developing and monitoring of travel
plans. Where travel plans are required, the Low Emission Strategy does not
indicate who is responsible for monitoring plan implementation and to whom
the results of this should be reported. Further information would be useful to
make the action more meaningful. Renfrewshire Council is a major employer
within the area, therefore, corporate travel planning is appropriate. There are
other employers within the area, however, who also have a significant travel
footprint and responsibility for creating emissions. It is recommended that the
Low Emission Strategy should require other large employers to carry out
travel planning. This is particularly relevant where the employee is working on
a shift pattern that requires significant numbers of employees to travel at
times when public transport is less frequent ie very early or very late starts
and finishes.

Reference is made to establishing a potential transport emission fund on page
31 which would be used to consider in more detail the cumulative impact of
incremental emissions and the impacts from individual developments. Further
details about this proposal would be of assistance, particularly the mechanism
for collecting the funds, how it would be administered and what size and type
of development might trigger a requirement to contribute. Planning authorities
are all aiming to support sustainable economic growth and are unlikely to be
willing to enter into obligations or conditions on planning permission that may
result in a slowing of potential growth.

Page 32 includes an action for Planning Authorities to use national modelling
methodology to assess the potential impact of development on air quality.
There are no details about the methodology in this consultation, therefore, it is
difficult provide any comments about this action (please see the comments
below).

What are your views on the proposals for the National Modelling
Framework?

Section 7 confirms that a national modelling and assessment framework has
been developed however no further details are provided.

Getting the model right and the accuracy of data feeding into it will be crucial
to securing an effective Low Emission Strategy. From section 7 of the
Consultation, the development of the National Modelling Framework is at a
relatively early stage. A further opportunity to contribute to the development
of the framework would be welcomed. Confirmation about the timescale for
development, the type of data that will be required and implementation of the
framework would also be of assistance. Reference is made to the
synchronisation of development planning cycles (for the strategic

6
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Q6

Q7

development plan in this instance) and air quality modelling. This is
supported, as is the synchronisation of developing and implementing the Low
Emission Strategy with the Local and Strategic Development Planning
process.

We would suggest the National Modelling framework be subject to a further
consultation with relevant organisations as soon as available.

Section 7.3 may be better placed in section 8.

What are your views on the proposals for the National Low Emission
Zone Framework?

The consultation is proposing setting standard criteria and procedures for the
establishment of Low Emission Zones to provide consistency and certainty. It
is then proposed, however, that within the framework, individual or regional
groupings of local authorities should develop their own approach to LEZ
implementation based on their own circumstances. Would this not
reintroduce a lack of consistency and certainty? Further information on this
proposal would be welcomed.

On page 51 of the document, under the heading of Emission Standards, the
Low Emission Strategy suggests that earlier Euro standard diesel vehicles
should be retrofitted to bring them to Euro VI standard (or as close as possible
to this standard). There is a concern that this could be considered too strict a
standard for many vehicle operators to achieve (given that retrofitting is not
always possible).

The costs associated with both implementation and management of an LEZ
would be significant and clarification on availability of future funding for such
schemes should be provided.

Political pressures within any LA may also have an impact on whether LEZs
are implemented. There is the possibility that the introduction of such
schemes would be unattractive where Local Authorities are encouraging
business and people into town centre areas and an LEZ may appear a
disincentive to this.

What are your views on the proposed Key Performance Indicators? Are
any different or additional Indicators required?

An essential component of a successful strategy is a method for monitoring

progress and its effectiveness however the information provided on KPIs at
this stage is very limited.
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Whilst KPIs are to be welcomed, another measure which is considered
appropriate, would be a measure to report on progress with implementation of
the action measures.

We would disagree with the statement at 9.2 advising that information
required for reporting KPIs will be readily available. Much of this information
will be collected by a number of bodies, outwith Local Authorities and further
information on the calculation of KPIs is necessary to ensure that Local
Authorities will be in a position to report on these.

The KPI for fraction of mortality attributable to particulate air pollution would
be better reported by NHS health boards, given their action under 7a —
Regular scientific evaluations of the impact of the Low Emission Strategy on
health will be undertaken. If not, a method for calculating this KPI requires to
be provided to Local Authorities in advance of it being implemented.

It is not clear whether the KPIs are to apply across a local authority area or
only within Air Quality Management Areas and clarification on this should be
provided (in relation to the percentage reductions in pollutants at each
monitoring location).

General Comments

The language used within the strategy refers to Local Authorities must/will/are
required etc but it is also acknowledged that the provisions within the Low
Emission Strategy are non-statutory at this time and there appears no
intention to alter this status.

Clarification should be sought on requirements for Local Authorities to
undertake these actions and potential consequences should timelines not be
met or actions not progressed, particularly where funding/resource restrictions
limit the implementation of actions.

There is concern that many of the actions will have significant financial and
resource implications. Clarification should be provided to confirm whether

funding will be made available to assist with implementation of actions.

For ease of reading, it would be helpful if all the figure and table headings
throughout the document were before, rather after them.
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ltem 4
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Renfrewshire
Council
To: Environment Policy Board
on: 13" May 2015

Report by: Director of Community Resources

Heading:  Former Operational Premises at Brodie Park, Paisley

1. Summary

1.1 The purpose of this report is to seek approval to declare the former park depot
and pavilion site within Brodie Park, Paisley surplus to operational
requirements and to instruct demolition of the buildings.

1.2 The buildings sit within Brodie Park South, on Braids Road, immediately
adjacent to the tennis courts as per the attached appendix 1.

2. Recommendations

2.1 It is recommended that the Environment Policy Board approves that the
buildings, as referenced in paragraph 1 above and in Appendix 1 attached, are
declared surplus to operational requirements and allows demolition and site
clearance of area.

3. Background

3.1 The former park depot consists of three buildings;
e an old pavilion, dating back to around 1940,
e alarge commercial pre-cast sectional garage store, and
e a Marley type garage formally used a messing accommodation.
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3.2

3.3

3.4

3.5

The pavilion building is showing significant signs of wet rot in all areas
containing timber, with visual evidence of significant roof leakage and a partial
floor collapse.

The two commercial garage structures are showing signs of roof and concrete
panel damage. The roofing materials on both garages contain ACM’s.
(Asbestos Containing Materials.)

The buildings have not been used for at least 5 years, are subject to
vandalism, and reduce the visibility of the tennis court area of Brodie Park.
The area has been subject to gathering youths and anti social behaviour, and
there are concerns that the building cannot be secured against unauthorised
access.

Community Resources has no further use for this property

Implications of the Report

Financial - none
HR & Organisational Development - none
Community Planning

Safer and Stronger — the removal of these buildings will contribute to the
aims that

e Renfrewshire is known as a place where people feel safe and secure, and
e our communities will live their lives safe from anti social behaviour

Legal — There are no restrictions on the Council in terms of demolishing these
properties.

Property/Assets — There has been limited interest from local communities in
using these buildings. This is due to their condition and the limited uses to
which they can be put. The demolition of these properties will reduce the
maintenance liabilities of the Council in terms of health and safety and
security

Information Technology — none
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7. Equality & Human Rights - The Recommendations contained within this
report have been assessed in relation to their impact on equalities and human
rights. No negative impacts on equality groups or potential for infringement of
individuals’ human rights have been identified arising from the
recommendations contained in the report because it is for noting only. If
required following implementation, the actual impact of the recommendations
and the mitigating actions will be reviewed and monitored, and the results of
the assessment will be published on the Council’'s website.

7. Health & Safety — none

8. Procurement — none

9. Risk — none

10.Privacy Impact - enter details — reference should be made to the corporate
Privacy Impact Assessments (PIAs) procedure that PIAs should be
conducted, by all Services, in circumstances where policies and decisions

have implications for the use of personal and/or sensitive personal information
held by the Council. Advice is available from the Principal Information Officer.

List of Background Papers - none

Author: Andy Summers, Amenity Services Manager, StreetScene and
Land Services Manager

e-mail address andy.summers@renfrewshire.gov.uk
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Renfrewshire
Council
To: Environment Policy Board

On:

13 May 2015

Report by: Director of Community Resources

Heading: Community Resources Risk Register, April 2015

1. Summary

1.1 In keeping with ‘Risk Matters’, the council’s combined risk management policy and
strategy, the Community Resources risk register is refreshed on an annual basis.

1.2  This paper presents the Community Resources risk register from April 2015 (Appendix
1) to the Board for approval.

2. Recommendations

2.1 Itis recommended that the Environment Policy Board approves the Community
Resources Risk Register, April 2015.

3. Background

3.1  The business and social environment that the council operates within continues to be a
challenging and dynamic one. The proposed Community Resources risk register from
April 2015 has been updated in order to keep pace with, and accurately reflect the
ongoing financial challenges, the council’s key priorities and the key challenges facing
Community Resources.

3.2 The council actively promotes sensible risk management practice. In doing so the

council aims to deliver high quality services for all service users, achieve high
standards of performance and provide a safe environment for those it employs,
contracts or partners with in providing services.
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3.3

3.4

3.5

3.6

3.7

3.8

The process to identify key risks seeks to focus on the significant challenges and
uncertainties that may impact on the Council’s ability to deliver its key priorities and is
aligned to the themes of the Council’s business plan.

The resulting Community Resources risk register is used to record, monitor and review
the management of the key risks identified.

Risks have been evaluated using the council’s risk matrix which involves multiplying the
likelihood of occurrence of a risk by its potential impact. This produces an evaluation of
risk as either ‘low’, ‘moderate’, ‘high’ or ‘very high.” High/ very high risks are viewed as
significant. The profile of the Community Resources risk register going forward from
April 2015 is shown in the table below:

Evaluation: Low Moderate High Very Total
High
No. of Risks: 0 9 10 0 19

In appraising the proposed risk register, Community Resources have identified those
risks that they perceive to be the ‘top six’ for the service. An outline of the current
position in relation to each of these risks is provided on pages 9 and 10 of the
appendix.

TOP 6 Risk Areas \ Likelihood Impact Score Evaluation
1) Maintenance of roads and 04 04 16 Hiah
footways g
2) Community Safety & Public | 03 05 15 .
. High
Protection
3) Serious organised crime 03 04 12 High
4) Community Resources 03 04 12
Better Council Change High
Programme
5) Flood Risk Management 03 04 12 High
6) Linwood Moss landfill site 03 05 15 High

The Community Resources Risk Register attached as appendix 1 reflects the services
risk management focus for the forthcoming year.

For each of the individual risks recorded, it includes appropriate control measures are in
place to prevent and/ or mitigate adverse effects. Where no new actions are defined for
any particular risk, this is indicative of a level of confidence in the current control
measures and a consequent decision to tolerate the risk at this time. Robust
monitoring arrangements are in place to track the progress of planned actions and
ensure mitigating actions are effective.
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Implications of the Report

1.

10.

11.

Financial - recurring costs associated with the measures in place for each risk are
considered proportionate to the level of risk, and new planned actions are also
considered to be cost effective. The financial requirements to support the risk register
should be met within the budget of each relevant risk owner, nevertheless, any
unplanned and unbudgeted cost pressures that arise in relation to any of the risks
identified will be subject to review in consultation with the Director of Finance and
Resources.

HR & Organisational Development - Any risks relating to HR and Organisational
Development issues are reflected within Appendix 1.

Community Planning
Safer and Stronger - Any risks relating to the Community Planning themes are
reflected within Appendix 1.

Legal - Any risks that may have legal implications are reflected within Appendix 1.
Property/Assets - Any property-related risks are reflected within Appendix 1.
Information Technology - Any risks relating to ICT are reflected within Appendix 1.

Equality & Human Rights - The recommendations contained within this report have
been assessed in relation to their impact on equalities and human rights. No negative
impacts on equality groups or potential for infringement of individuals’ human rights
have been identified arising from the recommendations contained in the report. If
required following implementation, the actual impact of the recommendations and the
mitigating actions will be reviewed and monitored, and the results of the assessment
will be published on the Council’s website.

Health & Safety - Any risks relating to health, safety and wellbeing are reflected within
Appendix 1.

Procurement - Any risks relating to procurement are reflected within Appendix 1.

Risk - The risk scores are believed to be as realistic as possible taking account of the
type of risks recorded and the effectiveness of the measures in place to manage them.
Although the risks require close monitoring and scrutiny throughout the year, many are
longer term risks that are likely to be a feature of the risk register over a number of
years.

Privacy Impact - Any risks relating to privacy matters are reflected within Appendix 1
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List of Background Papers
(a)Background Paper 1: Community Resources Risk Register 2014/15

The foregoing background papers will be retained within Community Resources for inspection
by the public for the prescribed period of four years from the date of the meeting

Author Gerard Hannah
Consumer Protection Manager
0141 618 7615
Gerard.hannah@renfrewshire.gcsx.gov.uk
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Appendix 1

G2

Renfrewshire
Council

Community Resources Risk
Register

April 2015
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1.

CONTENT

Summary update on previous year's Community Resources Risk Register
The current business environment and key impact areas for Community Resources

Community Resources risk profile and Top Risks going forward from April 2015

4
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1.2

1.3

1.4

1.5

1.6

1.7

Summary update on previous year’s Community Resources Risk Register

When the 2014/15 Community Resources risk register was approved by Board on 14 May 2014,
13 risks were recorded and the evaluation of the risks at that time outlined Community Resources
risk profile as:

Evaluation: Low Moderate High Very High Total
No. of Risks: 0 8 5 0 13

In relation to the service’s capacity and tolerance for risk this indicated that the service had
identified 13 risks (moderate and high) that could be tolerated, with none being considered very
high.

An update report was provided to the Board on all corporate risks on 12 November 2014. At that
time there were no material changes to the risks.

As part of the review of the corporate risk register, the land management risk, previously
managed under the corporate risk register will now be managed under the Community Resources
risk register. The risk has been successfully managed and monitored and could be de-escalated
back to the Community Resources service risk management plan for onward review and
monitoring.

Community Resources, in consultation with the corporate risk management group, has agreed
that a number of the risks from the 2014/15 corporate risk register remain core issues for the
service to address. The risks therefore continue to be reflected within the revised service risk
register in order to be effectively managed in order to support Community Resources objectives.

It should be noted that the cost of controlling the risks and undertaking further action have been
met within budget and the service has therefore continued to achieve cost effective risk
management over the course of the year despite ongoing cost pressures.

As a result of the review of the corporate and Community Resources risk registers, combined
with the service changes taking place within Community Resources the number of risks in the
Community Resources risk register has increased to 19. It is important to note that this does not
mean that the level of risk has increased however this process now ensures that all relevant risks
can be actively monitored and addressed.
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2. The current business environment and key impact areas for Community Resources

2.1 In “An overview of local government in Scotland 2015,” Audit Scotland explains that “for the last
five years councils have had to cope with managing austerity, reducing resources, increasing
demand for services, and ever increasing public expectations.”

Increasing demand for services Implementing Scottish
Government priorities

* Council tax freeze

¢ (Changes to Scotland's
demographic profile (eg, the
increasing numbers of older
people and school children)
are increasing demand for
services, such as social care
and education

* Free personal care for
people over 65

* Housing quality standards

¢ Primary school class sizes

* The impact of welfare reforms
is increasing demand for
services such as housing and

* (Other legislation and
national policies

money/benefits advice
Future Reducing income and resources
spending commitments ¢ Realterms reduction in Scottish

Government funding now and in

* Financing costs of PFI/NPD
the future

* (ther borrowing costs
2 = Many councils reporting

* Increased pension costs and funding gaps

equal pay costs :
* |oss of skilled and

* Liabilities such as restoration experienced staff

costs of landfill sites

2.2 In the Assurance and Improvement Plan for Renfrewshire, Audit Scotland explains “Local
councils are operating within a context of significant change as a result of the challenging
financial environment and the public service reform agenda.”

2.3 As part of the Better Council Change Programme, there are a number of strategic reviews which
have led to the integration of Hard and Soft Facilities Management within Community Resources.
Hard FM, includes Building Services and the planned reactive maintenance element of Corporate
Landlord, with Soft FM being catering, cleaning and integrated janitorial services. The new
integrated service has been in operation since 1 April 2015 and as such the structural and
operational reviews have been highlighted within the service risk register. In addition, Community
Resources has also taken on responsibility for delivery of the integrated Civil Contingencies
Service across the three council’s (Renfrewshire, East Renfrewshire and Inverclyde) which has
resulted in the service risk register being amended to reflect these changes.
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2.4 The service risk register is robustly reviewed and revised as necessary to ensure that it suitably
reflects the current business environment for the service whether aligned to the corporate
priorities or inherent in the current day to day business environment of the service.

2.5 As in previous years, a number of methods have been employed to stimulate a thorough
approach to identifying the service risks. These are outlined in Table 2.6.1 below.

Table 2.6.1: Methodology for identifying corporate risks

¥ Consultation

(1) The Community Resources Senior Leadership Team review the risk
register on a regular basis

(2) Appraisal of service priorities to identify key challenges for delivery
that may result in significant impact to central resources

“ Benchmarking (3) The corporate risk management group provides an opportunity for

¥ Review of key ()

discussion and benchmarking with other services in the Council
(4) Other public sector risk registers available in the public domain

Audit Scotland: Renfrewshire Council Assurance and Improvement

reports specific to Plan 2014-17
the council (6) Better Council Programme - Management Structures: Report to

¥ Review of key
external reports

¥ Consideration of

Leadership Board, Feb 2015
(7) A Better Future, A Better Council — year 1 monitoring report: Report
to Leadership Board, Feb 2015

(8) Audit Scotland: An overview of local government in Scotland 2015

No material legislative changes at this time (that the council is not already

legislative changes [

2.6 While the majority of the risks that feature in the revised service risk register have been rolled
forward from 2014/15, the focus and scoring of some has been revised to ensure they accurately
take account of any changes in context. In some cases, certain matters which were incorporated
within risks have now emerged as risks requiring focus in their own right and this has resulted in
an expanding service risk register for 2015 onwards.

26.1

New risks coming onto the service risk register

Delivery of the Community Resources Better Council Change Programme (BCCP) —
The Community Resources BCCP and the service review programme board have
been combined to ensure there is key strategic leadership of the change programme to
deliver the agreed outcomes across the various workstreams.

Community Safety and Public Protection — Although community safety has played a
key role in previous risk registers, it is important to have a specific risk focussed on the
key role that community safety and public protection plays in meeting the Council’s key
priorities. Community Resources is the lead service for the community safety and
public protection agenda and failure to lead on this effectively could place the council
at risk of failing to protect vulnerable groups, assets, resources and infrastructure.
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Serious Organised Crime — There is new impetus to the management of this risk with
the recent establishment of a new Integrity Group to appraise the council’s to manage
this risk and take forward any improvement actions required. The risk is included as
part of the Council’s corporate risk register, however in order to deliver the key
operational activities it has also been included in the service risk register. The score
has been increased from moderate (9) to high (12) however it should be noted that this
is not in relation to increased risk in Renfrewshire but rather additional and better
quality information within the council supporting a different score to that previously
assessed.

Requirements of the Flood Risk Management Act
The Council has a statutory requirement to publish an 18 year strategy of action to
reduce overall flood risk in partnership with Glasgow City Council.

In addition, the Council also has a duty to publish a 6 year detailed plan of action,
termed the Local Flood Risk Management Plan and a duty to implement resulting
actions pending funding approval from Scottish Government.

A risk to the Flood Strategy / Plan production is the lack of capital funding to mitigate
flood risk due to unknown procedures for funding allocation and no ring fencing
proposed. Part of the risk mitigation is the implementation of the long term strategies
and working with Glasgow City Council to ascertain funding allocation procedures.
Additional resources have been provided to cater for legislative requirements of the
Act, in particular to ensure watercourse maintenance and procurement of action
allocated through Plan / Strategy production.

Implementation of the sustainable food strategy — paragraph from Kevin Carr

Integrated Civil Contingencies arrangements — If civil contingency and business
continuity arrangements are not embedded, regularly reviewed and tested potential
disruptive events such as those reflected within the Community Risk Register, may
result in the council’s inability to effectively respond and manage events in a way that
minimises harm to the community, our employees and the reputation of the council.
The delivery of integrated civil contingencies arrangements ensures that the Council is
resilient and able to respond to, and recover from incidents and maintain business
continuity

Vehicle operator licence — The loss or reduction of the Council’s vehicle operator
licence could result in a significant adverse impact on the ability of the Council to
deliver the range of services required as a result of restrictions that could be placed on
the fleet.

Air Quality — If the Council is not seen to be effectively working towards meeting
statutory limit values for NO,, there is a risk of reputational damage and the potential
for financial penalties, depending on UK and Scottish Government decisions on how to
apportion any EU fines that may be imposed on the UK for failure to comply with EU
Air Quality Directives.
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Town centre improvements - The Council has made the revitalisation and regeneration

of our town centre areas a key priority. Community Resources has a role in the
delivery of day to day frontline services to ensure our town centre businesses are
supported and encouraged through effective regulatory regimes, street cleaning and
refuse collection activities and the provision of a safe place for our residents.

2.6.2 Risks moving off the Community Resources risk reqister

PVG checks — As part of the Council’'s PSN accreditation, all employees across the
Council completed a disclosure check and as part of the recruitment process, all new
employees are disclosure checked as a matter of course before commencing
employment. The process is now managed across the Council and as such can be
removed from Community Resources risk register.

Failure of 3™ party suppliers — Procurement and supplier issues are now managed

through well established processes. Robust arrangements are in place to cover
periods of adverse weather or emergency whereby alternative arrangements can be
implemented if required.

Failure to adhere to the project management framework — All Community Resources

projects are managed within the revised BCCP and service review framework. All
project management processes are well established and used under the direction and
guidance of professional project management resources.

2.6.3 Risks with updates to definition or change in focus:

Adverse weather response — The context and focus of this risk has been updated to

reflect the current delivery arrangements for Civil Contingencies service from
Community Resources.

2.7 The Community Resources risk register continues to bring to sharp focus the significant risks
facing the service. This should be balanced with recognition of the benefits that also continue to
be delivered. As with previous years, the risk register continues to be aligned with the themes of

the council’s business plan:

v Better Future

v Better Council

Increased, sustainable investment
in our economy

Improved health, well-being and
life chances for Children and
Families

Improved support to vulnerable
adults

A sustainable council

Effective change management

Reduction in the causes and
impact of poverty

A safer and stronger
Renfrewshire

Improved information through
better technology

Smarter use of assets
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2.8

2.9

P Putting customers first » Communication and engagement

P Investment in our people

¥ A High Performing P> Governance and assurance > Managing our performance
Council

Many of the service risks continue to be inter-related and inter-dependent. Given the
interdependencies between the council’s opportunities, risks and benefits, the oversight that the
Community Resources Senior Leadership Team and the Corporate Risk Management Group
apply on an ongoing basis in terms of close monitoring and review of the corporate risks and
progress of associated actions, is essential for understanding the complexity of the current risk
environment of the council, particularly during a continued period of challenge and considerable
organisational change.

On the basis of the review of the business context for the council, Community Resources, in
consultation with the Corporate Risk Management Group has therefore agreed the key risks to be
recorded within the Community Resources risk register going forward from April 2015.
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Community Resources risk profile and Top Risks going forward from April 2015

3.1 The detailed Community Resources risk register from April 2015 is provided in the attached
appendix. The risk register is set out with risks aligned to the themes of the new council business
plan.

3.2 By way of summarising the information contained within the detailed risk register, the remainder
of this section provides:

= Table 3.2.1: the service risk profile in terms of low, moderate, high and very high risks
= Table 3.2.2: all service risk areas ranked in descending order of significance;

= Table 3.2.3: Community Resources TOP 6 risks with a brief narrative overview.

Table 3.2.1: Corporate Risk Profile

®
G
G

Evaluation: Low Moderate High Very High Total
No. of Risks: 0 8 10 0 18

Likelihood

Impact

Table 3.2.2: Community Resources risk areas in order of significance

Risk areas |Likelihood | Impact | Score WEvaIuation

3) Failure to provide safe and well maintained roads and footways 4 4 16 High

13) Failure to effectively lead on the Community Safety and Public 3 5 15 High

Protection agenda 19

14) Failure to effectively address serious organised crime and 3 4 12 High

terrorism 9

16) Failure to deliver the Community Resources Better Council 3 4 12 High

Change Programme 9

12) Failure to fulfil the requirements of the Flood Risk Management 3 4 12 High

Act 9

2) Failure to adequately manage the Linwood Moss Landfill Site 3 4 12 High

6) Failure to provide street lighting in a sustainable and economically 3 4 12 High

effective manner with a financial and environmental impact g

7) Inadequate maintenance and strengthening programmes leading to 3 4 12 High

structural failure of bridges & other roads structures g

4) Failure to Maintain Assets, prevent confidential information being 3 4 12 High

lost or insufficient monitoring of contracts g

18) Failure to monitor and regulate air quality levels across 4 3 12 High

Renfrewshire 9

1) Failure to comply with the Waste (Scotland) Regulations 2012 3 3 9 Moderate

5) Failure to maintain workforce planning arrangements 3 3 9 Moderate

8) Structural failure of a reservoir leading to flooding 3 3 9 Moderate

9) Failure to improve road safety will not reduce the number of 3 3 9

injuries and deaths to road accident Moderate

10) Failure to provide a positive and sustainable environment for the 3 3 9 Moderate

regeneration of our town centres

11) Failure to deliver Renfrewshire’s sustainable food strategy 3 3 9 Moderate

15) Failure to develop integrated and resilient civil contingencies 3 3 9 Moderate

arrangements across Renfrewshire and its neighbouring authorities

17) Failures in the strategy for dealing with contaminated land leading 3 3 9 Moderate
9
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Risk areas ‘Likelihood Impact‘ Score |Evaluation

to reputational harm and potentially significant unbudgeted costs

18) Failure to maintain the council fleet could have an adverse impact 3 3 9
on the Council’s vehicle operator licence

Moderate

Table 3.2.3: TOP 6 Community Resources Risks

Title

Roads and

Footways
maintenance

Risk Overview

Community Resources will seek to maintain and improve the strategic road and rail
connections to the wider network in order to link with the UK marketplace and beyond.

The Council will continue to work in partnership with Transport Scotland, SPT, Glasgow Airport, Network
Rail, Albellio and other local authorities to maintain and improve strategic transport connections. The
partnership approach is essential to deliver cross boundary projects which benefit the wider network

Community Safety &
Public Protection

The Council has a public protection role relating to child and adult protection, offending
behaviour and community safety. Effective partnership working with key agencies and the
police is critical to ensuring risk to and from individuals is effectively managed.

Community safety and public protection is a wide ranging and expanding agenda relating to the
protection of vulnerable people, communities, businesses and organisations. There are some broad risks
that can and should be foreseen and planned for. These include being very young, ill or very old, having
limited or no positive support from family or friends, being financially vulnerable or being subject to anti-
social behaviour, crime, violence or discrimination. The Council has effective governance structures in
place to manage and deliver civil contingencies, public protection and community safety programmes
that include class leading diversionary programmes, case management and referral processes.

Serious organised
crime and terrorism

Serious and organised crime is a threat to national security and costs the UK economy more
than £24 billion a year. There is potential that organised crime, insider threat and corporate
fraud could become an area of risk for the council.

The council has a duty to protect its residents and businesses from threats such as serious and
organised crime. The council has revised its approach to dealing with the issue and attempting to
understand and mitigate the risks, in particular the risks with 3" party providers and partners accessing
our systems. The integrity group has been established to assess the arrangements for managing this
risk and to deliver the oversight role for implementation of strategies to respond effectively to national
initiatives relating to serious and organised crime.

Better Council Change
Programme

The Better Council Change Programme (BCCP) aims to change how the Council’s people,
assets, processes, technology and information work together, whilst ensuring that services
are planned, designed and delivered in line with corporate priorities and provide Best Value

The BCCP has outlined a range of options to balance the Council’s budget in the context of a projected
medium term deficit of up to £30 million through to 2017/18.

Community Resources will play a key role in the delivery of the BCCP including leading the integration of
hard and soft facilities management, the rationalisation of depots from three to one, remodelling the
Council’s catering service, the review of transportation and fleet and the horizontal integration of
frontline roads operations within the wider service area of Amenity Services.

Flood risk
management
act

Renfrewshire will work with partners in the Loch Lomond and Clyde flood risk management
area joint committee to deliver the flood risk management plan.

As part of the publishing of the flood risk management plan, bids will be submitted to the Scottish
Government for funding to deliver flood risk management solutions.
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Title Risk Overview

Linwood Moss landfill site ceased accepting waste in 2007, and was capped and restored in
line with the Landfill (Scotland) Regulations 2003. This significant investment and site
closure plan was required as the Council was not permitted to operate the site as an inert
landfill site under the PPC (Pollution, Prevention Control) Regulations, 2005.

The Council’s general obligations under the Waste Management Licence are that the Landfill site should

not:

° Cause pollution of the environment

° Cause harm to human health

° Become seriously detrimental to the amenities of the locality

The main focus of site activity post closure is to ensure that pollution control measures and monitoring
arrangements are in place and are working effectively. This relates mainly to the management of
leachate and surface water at the site, and also to the venting of landfill gas

Linwood moss landfill site

Through time, the volumes of leachate generated in a capped and restored landfill site should decrease.
However, ongoing site monitoring processes have identified that this has not been the case at Linwood
Moss, suggesting some other means of water ingress.

All of the environmental monitoring data obtained is used for external regulations and assessment and
can be used to demonstrate compliance with licence conditions. It will also provide information to
support progress towards the surrender of the site licence.

3.3 The risk control measures planned for 2015 and beyond are shown within the Community
Resources risk register in the appendix that follows. Control measures are supported by linked
actions (proportionate to the level of each risk) that will further contribute to either the prevention
of the risk occurring, where possible, or mitigating their potential effects. Where there are no
actions linked to a risk this indicates that the risk is being managed as ‘business as usual’ taking
account of the control measures currently in place.

3.4 A midyear progress report on the Community Resources risk register will be reported in due
course to the Environment Policy Board.

11
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Item 6

Renfrewshire
Council
To: Environment Policy Board

On:

13 May 2015

Report by: Director of Community Resources

Heading: Community Resources Annual Health & Safety Report 2014 and

Action Plan 2015/16

1.1

1.2

1.3

Summary

The Council’s Health & Safety Policy and Plan requires that all Services
produce an annual Health & Safety Plan. The Plan is attached at Appendix 1
and reports on the Health & Safety performance of Community Resources in
the previous calendar year, 2014 and sets out future objectives in an Action
Plan for the current financial year, 2015/16

In previous years, the Health & Safety plans have been produced on a
calendar year basis in order to complement the corporate Health & Safety
committee meeting cycle. This approach has been revised for 2015/16 where
the plan will be set out in financial years to replicate the existing arrangements
for all other service and operational plans.

Community Resources has continued to enhance the arrangements in place
for the management of Health & Safety and will look to ensure continuous
improvement in relation to Health & Safety performance.

1
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2.1

Recommendations

It is recommended that the Environment Policy Board approves the
Community Resources Health & Safety Report for 2014 and the Action Plan
for 2015/16.

3.1

3.2

3.3

3.4

Background

Community Resources services are provided directly to the public of
Renfrewshire, to other services within the Council and to community partners.
The service has a gross expenditure budget of £68 million and has
approximately 1,600 employees.

The activities delivered include safeguarding public health, protection of the
environment and improving communities, whilst ensuring the Health & Safety
of our employees is of paramount importance.

BS OHSAS 18001:2007 registration has been embedded within the Service
and successfully retained in 2014. The retention of this registration reflects a
strong commitment to ensuring robust, health, safety and welfare
management arrangements are in place throughout Community Resources.

The actions outlined in the Action Plan for 2015/16 will be monitored on
Covalent, the Council’s performance management system and regular
performance updates will be submitted to the Community Resources Senior
Leadership Team to ensure key actions are implemented.

Implications of the Report

Financial - Continuing to improve health and safety performance will reduce
accidents.

HR & Organisational Development - The report supports the Council’s
commitment to the health, safety and well-being of employees.

Community Planning

Community Care, Health & Well-being — Facilitating the health, safety and
well being of our employees by ensuring that appropriate policies and
procedures are developed and adhered to, and that all legal requirements for
health and safety are fulfilled.

2
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Jobs and the Economy — The Council recognises employees as it's most
valuable asset and provides training and support for employees to ensure the
organisation is viewed as a valued employer in the area.

4. Legal - The service will continue to comply with current Health & Safety
legislation.

5. Property/Assets - None.

6. Information Technology - None.

7. Equality & Human Rights - The Recommendations contained within this
report have been assessed in relation to their impact on equalities and human
rights. No negative impacts on equality groups or potential for infringement of
individuals’ human rights have been identified arising from the
recommendations contained in the report.

8. Health & Safety - The report supports and demonstrates Community
Resources commitment to ensuring effective Health & Safety management.

9. Procurement - None.

10. Risk - The report supports the overarching management of risk within
Renfrewshire Council.

11.  Privacy Impact - None.

List of Background Papers - none

Author Gerard Hannah, Consumer Protection Manager,

Tel 0141 618 7615

e-malil gerard.hannah@renfrewshire.gcsx.gov.uk

3
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Appendix 1

COMMUNITY RESOURCES
ANNUAL HEALTH AND SAFETY REPORT 2014

AND

ACTION PLAN 2015/16

4
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1.0

2.0

2.1

Introduction

The Council’s Health & Safety Policy and Plan requires that all Services produce an
annual Health & Safety Plan. The Plan reviews the Health & Safety performance of
the Service in the previous calendar year, 2014. In previous years the plan has set
out the action plan for the current calendar year, however in order to bring the Health
& Safety Plan in to line with other service and operational plans the action plan will be
for the current financial year 2015/16. The action plan monitors the performance
against key performance indicators in 2014 and allows target setting for performance
in 2015/16.

The principal role and purpose of Community Resources is to provide Public
Protection (consumer protection, environmental strategy and community safety),
Amenity Services (roads, streetscene, waste management, refuse collection,
transport), Facilities Management (soft fm — integrated janitorial, cleaning & catering
and hard fm — building services and reactive maintenance within the corporate
landlord). These services are provided directly to the public of Renfrewshire and
indirectly through other Services and partners of the Council.

Community Resources has a gross expenditure budget of over £65 million and has
approximately 1,500 employees. These wide ranging and highly visible services are
delivered at over 140 Council premises, over 80,000 households and businesses and
over 800km of maintained roads across Renfrewshire. Community Resources also
provides statutory enforcement and related advisory/educational activities. These
activities ensure the safeguarding of public health, and the protection of the
environment, consumers, workers & local communities within Renfrewshire.

BS OHSAS 18001:2007 registration has been embedded within the Service and
successfully retained in 2014. The retention of this registration reflects a strong
commitment to ensuring robust, health, safety and welfare management
arrangements are in place throughout Community Resources.

Management of health and safety within the Service
Broad context of health and safety policy

The Director of Community Resources has overall responsibility for the application of
Community Resources Health & Safety Policy. The Senior Leadership Team (SLT)
of Community Resources also leads and has an active role in the monitoring and
application of the integrated “Quality and Health & Safety” management system. The
role of Community Resources Health & Safety Coordinator is carried out by the
Consumer Protection Manager.

The Health & Safety Policy reflects and provides a guidance framework for the
management of Health & Safety in Community Resources. The over-riding objective
is to ensure that health, safety and welfare is an integral part of business and all
service areas continually seek to develop a positive culture and attitude amongst its
staff to achieve this.

An integrated “Quality, Health & Safety” management system has been developed as
part of the continuous improvement of Community Resources our management
system and is regularly updated to reflect structure changes, service improvements
and enhanced service delivery arrangements.
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3.0

3.1

3.2

A further review of the “Quality, Health & Safety” system will be carried out during
2015/16 in order to take account of the structural changes which have occurred
within the service in recent times.

Organisation for Implementing Health & Safety Management
Health & Safety Committee

Community Resources is represented on the Corporate Health & Safety Committee
and seeks to play a positive part in the quarterly meetings of the Committee. A
programme of meetings of the Community Resources Health & Safety Committee are
arranged to match the quarterly meeting cycle of the Corporate Health & Safety
Committee.

The Community Resources Health & Safety Committee will continue to keep the
Health & Safety Policy up to date and ensure its relevance to, and implementation by,
all employees. The committee meets quarterly and comprises Community
Resources Senior Managers together with a representative from the Finance &
Resource Services’ Health and Safety Unit and Trade Union representatives.

The committee provides a forum for the discussion and sharing of ideas related to the
development of the Quality, Health & Safety Management system. The group has
also been instrumental in the successful retention of BS OHSAS 18001:2007
registration. In addition to the quarterly meetings outlined above, a planning group
meet regularly to ensure that a positive Health & Safety culture continues to be
embedded in Community Resources.

The meetings are chaired by our Health and Safety Coordinator and consider:

@) Accidents - statistics, trends, investigations and other information to identify
causes and provide so far as is practicable for their prevention.

(b) Workplace inspections (internal) and audits (Corporate and external)

(©) The planning, performance management and review of our approach to
Health & Safety

(d) The monitoring and implementation of the Health & Safety action plan
(e) The identification, assessment and recording of risks

() Actions arising from the deliberations of the corporate Health & Safety
committee

(9) Actions arising from the corporate and service Risk Management and
planning arrangements, and

(h) New developments in Health & Safety arising from legislation and
Government and Council policy

Consultation mechanisms

Information on Health & Safety issues is communicated to employees using various
internal channels such as strategic meetings, operations meetings, trade union
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4.0

4.1

4.2

meetings, workload reviews, performance reviews, toolbox talks, e-mail, notice
boards and plasma screens.

The joint Community Resources Health & Safety Committee provides a forum for the
exchange of views and consultations on Health & Safety issues between
management and Trade Unions representing employees who work within Community
Resources. This ensures that information is exchanged and disseminated to all
employees. Effective communication with employee groups is essential and allows
for better awareness and practice of Health & Safety; the management of risk; the
prevention of accidents and ill health, and the maintenance of safe working practices.

This is complemented by joint working arrangements which have been introduced for
employee and Trade Union consultation. Fortnightly meetings take place with Senior
Managers and Trade Union representatives where key Health & Safety issues are
discussed.

Separate service subgroup meetings also take place involving Union and staff
representatives to discuss and resolve specific service related concerns, including
Health & Safety issues.

Planning and setting standards
Setting of health and safety objectives

The Community Resources Health & Safety Committee reviews and assesses a
number of matters, including:

o Developments in the regulation of health and safety in the workplace and in
working practices,

° The identification of areas of work where there is a need for improvement that
may entail the implementation of works or investment in equipment, and

o The need for training and raising awareness in relation to health & safety.

The Q-pulse management system assists with monitoring of Health & Safety
performance. In addition, the Action Plan contained in the annual plan is monitored
on Covalent, the Council’s performance management system.

Training

Training is considered to be integral to the approach to Health & Safety within
Community Resources. In 2014 there has been extensive training provided in
relation to Health & Safety, a summary of which is attached at Appendix 1. In
particular there has been training in the following areas:

o 148 employees attended training in manual handling and postural awareness,
which is a significant increase from 70 employees in 2012,

o Over 250 employees have attended a range of Health & Safety toolbox talks,
in relation to COSHH, Risk Assessment and Stress Awareness

o 94 employees received training in dealing with incidents relating to violence
and aggression,
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5.0

5.1

5.2

5.3

All training is recorded in Q-pulse, with Service Managers having access to the
system to allow performance monitoring of training programmes that have been
developed.

Measuring performance

The action plan from the current annual Health & Safety plan is monitored on
Covalent, the Council’s performance management system and quarterly reports are
produced to monitor performance against the key performance indicators detailed in
the plan.

There was sustained good performance against the key performance indicators in the
plan throughout 2014. The performance report is detailed together with the action
plan at Appendix 2.

Active monitoring

Community Resources successfully retained the BS OHSAS 18001:2007 registration
during 2014 with the service being externally audited in line with the Council wide
auditing programme by NQA, the Council’s external assessor.

There were 2 audit visits during 2014 covering service areas throughout Community
Resources. There were 3 non-conformances and 3 opportunities for improvement.
Action plans were prepared after each visit and all observations have been
addressed.

In addition to external audits, internal workplace inspections are carried out by
relevant Community Resources management/supervisory staff. Corporate health
and safety workplace audits have also been carried out across all areas covered by
Community Resources during 2014.

The Health & Safety Committee met regularly during 2014 facilitating the monitoring
of health and safety performance throughout the year to ensure there is regular and
focussed monitoring of the key Health & Safety activities within Community
Resources.

Accident statistics were reported and analysed at the committee and planning groups
with subsequent accident prevention programmes being devised.

Re-active monitoring

The number of accidents that have occurred in recent years is detailed in the
following graph and table:

Table 1: Table detailing number of accidents in Community Resources

2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014

Total
Number of | 171 | 183 | 128 | 149 | 143 | 144 | 126 | 108 | 114 | 87
Accidents

Reportable
Accidents 51 | 63 | 35 | 39 | 31 | 26 | 30 9 11 3

to the HSE
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Figure 1: Number of accidents in Community Resources
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There was a significant decrease in the number of accidents reported in 2014, when

compared to 2013. There also continues to be a year on year decrease in the

number of RIDDOR reportable accidents, which can be attributed to the proactive

approach to accident prevention programmes.

Accident trends have been analysed in 2014 and the breakdown of figures for each

type of accident and service area is provided in the charts below:

Chart 1: % of accidents in each service area in 2014

B Waste -37%

B StreetScene - 23%

I Site Services - 12%

M Regulatory Services - 10%
B Roads - 10%

H Transport - 7%

W Resources - 1%
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Chart 2: Total number of each type of accident in Community Resources

in 2014
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Analysis of accident figures shows that slip/trips was the most significant type of
accident across Community Resources in 2014. This is a change from recent years
when manual handling has been the single biggest cause of accidents, however a
significant reduction has been achieved in this area, largely due to improved training
and awareness and improvement actions taken as a result of analysis of previous
accident reports.

During 2014, struck by object was identified as a cause for concern, in particular in
the Waste Services area. The issue was identified as bins being suddenly thrown
from the vehicle and striking the operatives. There were defects identified on the
garden waste vehicles and these have since been remedied. In addition, awareness
sessions have been carried out with the operatives to ensure they comply with the
safe working practice in terms of position when emptying bins.

The following areas were identified as the most significant types of accident across
Community Resources and details are provided about the preventative steps taken to
reduce the number of accidents in these areas:

o Slip/Trips — Slip/Trips accounted for 23% of accidents in Community
Resources in 2014. Incident reviews are carried out after each accident and
any required training or awareness is provided. All employees are provided
with the correct personal protective equipment to carry out their tasks.

o Manual handling — 20% of all accidents in Community Resources in 2014
were attributed to manual handling. This is a 10% reduction from 2013.
Whilst due to the nature of the services delivered this area will always be a
significant factor in accident reporting, it is positive to note the significant
reduction. Toolbox talks and training on manual handling will continue to be
provided to ensure the service minimises accidents attributable to this cause.

10
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6.1

6.2

Accident Reporting and Investigation

Community Resources has fully implemented use of the Corporate Accident/Incident
Recording Database (AIRD) with local arrangements in place to accommodate staff
within Site Services who do not have access to a PC. Work has also progressed to
roll out the provision of IT equipment across Community Resources where possible.
Support is provided to Service Managers in recording and investigating accidents as
required.

Training is available in the use of the AIRD database for Supervisors and Managers
who are using the system for the first time and checklists have been developed to
assist with this. Where issues have been identified in relation to specific accident
forms, these have been taken up with the Service Managers responsible, to ensure
the accident forms are completed accurately and effectively.

Review of Health and Safety Management

The Community Resources Health and Safety Committee will continue to review
Health & Safety management issues across the service.

A review of the Quality and Health and Safety management system will be carried out
in 2015 to reflect the operational and structural changes required following
departmental and Council reviews.

Supporting attendance is a key priority for Community Resources. Arrangements are
in place to utilise the services of the Council’'s Occupational Health provider. The
main elements of the service utilised by Community Resources have been:

Early intervention programme,

Employee counselling service,

Treating employees referred to the service,
Physiotherapy, and

Cognitive behavioural therapy for employees.

Service managers are provided with regular updates providing the number of
employees who did not attend occupational health appointments. The updates are
distributed by the Health & Safety co-ordinator to ensure service managers are able
to monitor the use of this valuable resource and to maximise attendance at
appointments.

11
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Provision of Training for January — December 2014

APPENDIX 1

Section 2 19y, | 2¥y, | 39y, | 4"y,
Health and safety training courses available on request Jan— | Apr— | July— | Oct—
Mar June Sept Dec
COSHH awareness 0
Section 3
Any other appropriate health and safety training courses, or bespoke courses
Elementary Food Hygiene (Refresher) 27 21 18 25
First Aid at Work — 2 Day Refresher 4 11 8 3
Manual Handling Toolbox Talk 15 6 8 26
Reverse Assistance Training 15 5 6 0
COSHH (toolbox talk) 15 7 6 2
Risk Assessment (toolbox talk) 15 4 6 2
Scottish Air Quality Seminar 1 2 0 0
Accident/Incident Reporting Tool Box Talk 21 0 6 0
2360 Excavator Training 0 0 0 2
Fire Warden Training 0 0 1 0
Driving Assessment Cat C 0 3 0 0
Induction Seasonal Staff 24 0 0 0
Induction (toolbox talk) 18 13 0 0
Violence and Aggression Tool box talk 6 2 0 0
Child Protection 1 0 0 5
Adult Protection 31 0 0 0
PA1 PAGA Spraying Cert 2 0 0 0
0216 Pesticides 2 0 0 0
Pool Plant Operation 8 0 0 0
Monitoring Signing Lighting and Guarding 7 0 0 0
Cycle Training 3 0 0 0
Display Screen Risk Assessment 1 2 0 0
RISPA Update 3 0 0 0
Collision Reduction and Safer Highways 0 1 0 0
Post Experience Collision Prevention and Reduction 0 1 0 0
FSA Cross Contamination Workshop 0 1 0 0
Cooling Tower Training 0 1 0 0
Animal Heath and lllegal Importation of Cats and Dogs 0 1 0 0
Product Safety Training 0 2 0 0
Ride on Mower Training 0 4 0 0
Plant/Machine Maintenance Toolbox 0 17 0 4
Quality of Working Life Risk Assessment 0 1 0 0
Reverse Assessment and Bin Lift Training 0 2 0 0
Employee Codes of Practice Toolbox 0 8 0 0
Stress Awareness Toolbox 0 2 0 0
Safe use of forward Tipping Dumper 0 0 3 0
Driver Handbook and Digital Taco Training 0 0 20 0
First Person on the Scene Intermediate 0 0 1 0

12
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Stray Dog Procedures 0 0 22 0
Induction Multilift XR26T55 0 0 1 0
Chikara & Mascot Pesticide Training 0 0 4 0
Protection Against Terrorism 0 0 1 0
PA1 Safe use of Pesticides test 0 0 10 0
Health Safety and Welfare — Site & General Safety 0 0 1 27
Pressure Washer Training (Graffiti) 0 0 0 3
Vehicle Tail Lift Training (Transport) 0 0 0 78

13
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Renfrewshire
Council
To: ENVIRONMENT POLICY BOARD

On:

13 MAY 2015

Report by: DIRECTOR OF COMMUNITY RESOURCES

Heading: OPERATIONAL PERFORMANCE REPORT

1. Summary

1.1 Community Resources brings together a range of Council services and
activities, with both strategic and operational responsibilities. This report
provides an operational performance update on the services and key projects
delivered by Community Resources.

2. Recommendations

2.1 Itis recommended that the Environment Policy Board notes the operational
performance update contained within this report.

3. Background

3.1 Community Resources provides essential services to every household in

Renfrewshire and works in partnership with the local community, other
services and community planning partners to deliver key Council priorities and
initiatives. A progress update on the main projects and activities delivered by
Community Resources, together with key performance indicators is detailed
below.
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4.1

41.1

4.1.2

41.3

4.1.4

4.2

42.1

Operational Updates
Street Stuff

Street Stuff launched a new dance class at St Peter’s Primary School in
Glenburn to improve girls’ attendance at the award-winning activity
programme. Some girls had been attending the indoor football but said they
were also interested in dancing. Street Stuff listened to the girls’ ideas and
introduced a pilot dance class. The new dance sessions are attracting more
than 40 extra young people a night, this is in addition to the regular high
turnout for indoor football. The dance classes are now so popular that, on
some evenings, there are more girls than boys participating at Street Stuff in
St Peter’s Primary School.

Street Stuff is bringing back the Youth Bus due to popular demand. The bus,
kitted out with gaming equipment similar to ‘the box’, will provide more
flexibility in terms of reaching wider areas of Renfrewshire as well as
supporting the council’s ‘Do Your Bit’ campaign. The new bus will be on the
street in time for the summer programme of activities.

Street Stuff contributed as part of the Integrated Inspection of Services for
Children and Young People in Renfrewshire. The visit was led by the Care
Inspectorate with support from Her Majesty’s Inspectorate of Constabulary for
Scotland. The inspectors visited Street Stuff in February, where they saw the
programme in action, engaging/interacting with young people. The inspectors
attended the official launch of the Midnight Leagues at St Mirren Park, visited
the Gallowhill box and St Peter’s Primary School for indoor football and dance
sessions

In January, Street Stuff joined the Bank of Scotland Midnight League which is
a national network of five-a-side football. Scottish FA coaches run the
sessions at local sports centres and other venues, usually on Friday and
Saturday evenings, with teams competing in weekly leagues. This joint
working initiative gives Street Stuff some additional funding to operate extra
football sessions at 5 venues a week for a 12 week period.

Community Safety Service

Safe Kids

The ‘Safe Kids’ programme was delivered throughout the month of March at
St Mirren Park. All P6 pupils in Renfrewshire (almost 2000 young people)
attended workshops where they received important personal safety lessons
and crime prevention advice. Issues covered included personal safety in the
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4.2.2

4.3

43.1

4.4

441

home, antisocial behaviour, internet safety, environmental crime, fire safety,
drugs and alcohol awareness and the use of CCTV. This annual community
safety educational event has now been run successfully for over 10 years.
Overall, as a result of programmes of this type, incidents of youth related
antisocial behaviour continue to decline year on year, with more than a 75%
reduction over the past 6 years. This reduction and interactive approach has
significantly helped us achieve our community plan outcomes under the key
themes of ‘A Safer and Stronger Renfrewshire’ and ‘Children and Young
People’.

The Community Safety Youth Team have been continuing talks for all P7 and
S1 pupils across Renfrewshire. Youth Officers advise pupils on the effects of
antisocial behaviour and raise awareness of diversionary activities such as
‘Street Stuff’. These educational visits operate throughout the school year.

Integrated Control Room & CCTV System

Since the last update report in January 2015, the construction works of the
new integrated control room at the former District Court building in Mill Street,
Paisley has commenced. In addition to the replacement of all of the existing
public space cameras on the network, which has now been completed, a
further 10 cameras are due for installation across Renfrewshire and
discussions are at an advanced stage with the contractor to progress the
delivery of this part of the CCTV project in line with the agreed timetable.
Improved mobile camera functionality will be provided through the
replacement of the mobile CCTV vans used within the Wardens Service.
Upgraded software and functionality is already available to the control room
operators through the improved system, which is producing images of a much
higher quality than was previously possible. The CCTV system will continue
to operate from Mill Street Police station until completion of the new integrated
control room.

Regulatory Services
Business Regulation

Following on from the previously reported ebola incident training, the
Business Regulation team devised and delivered training in February 2015 to
all Environmental Health Officers who may be required to respond to an ebola
incident, either at Glasgow Airport or in the wider community. The event took
the form of a scenario-based workshop and included input from a consultant
in public health medicine from the Public Protection Unit of NHS Greater
Glasgow and Clyde Health Board.
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4.4.2

4.4.3

4.4.4

Trading Standards

As part of an ongoing process, officers from Trading Standards have
undertaken joint visits with Police Scotland, to residents suspected of being
victims of mass media marketing fraud, i.e. telephone and postal scams. All
residents on the list of suspected scam victims, provided by the National
Trading Standards Scams Team have now been visited, with advice and
support being offered.

Doorstep crime continues to be an issue in Renfrewshire. This type of crime
covers ‘bogus callers’ (e.g. fake officials) and ‘rogue traders’ (alleged poor
workmanship, overcharging or threatening behaviour). Officers from Trading
Standards are taking part in enforcement activities, led by Police Scotland, to
detect and deter from this type of crime.

Trading Standards have a lead role for the enforcement of Trade Marks
legislation and are usually undertaken with Police assistance, particularly
where warrants require to be executed on domestic premises. A warrant was
recently executed on a known supplier of counterfeit goods based in
Renfrewshire and, as a result, counterfeit goods were recovered with Police
Scotland reporting this matter to the Procurator Fiscal.

Environmental Improvements

Officers from the Environmental Improvements team, together with colleagues
from Development Control have attended air quality training sessions to
improve understanding of the associated issues, particularly in connection
with planning applications and how this impacts on surrounding areas. The
aim of this training is to ensure consistency in officers' approach to dealing
with planning applications within the council where air quality is a material
consideration.

Emissions Testing

In March, Renfrewshire Wardens undertook a 2 day Vehicle Emissions patrol
in Paisley town centre in partnership with Police Scotland. Police Officers
were responsible for pulling over the vehicles from traffic. The wardens
checked whether vehicle emissions were within the legal requirements. Of
the 229 vehicles tested, only 8 failed and were issued with £60 fixed-penalty
notices. The Council’s licensing section also inspected 34 taxis / private-hire
vehicles, with 3 notices issued for various defects, all related to vehicles
licensed outwith Renfrewshire. All drivers tested were given a Greener
Renfrewshire Vehicle ‘Don’t Be An Idler’ information leaflet and an
explanatory letter. The police reported 1 driver for an overweight load and
issued a £100 fine and 3 points for a tyre below minimum tread.
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4.4.5

4.4.6

4.4.7

Fly-tipping Initiatives

Significant progress has been made on 2 sites in Renfrewshire to combat fly
tipping. The first, a secluded site off Auchenlodment Road, Johnstone has
been a frequent fly-tipping area for several years. Enforcement patrols and
CCTV cameras have proved ineffective in identifying perpetrators and over
time the scale of fly tipping has increased significantly. In March, a multi
agency initiative led by the Wardens Service was set up to resolve the
problem. Working with the landowner, the Forestry Commission, and the
Community Service team, the site was cleared of over 5 tonnes of material. A
fence and sign to secure the site has also been erected in order to deter
future fly tipping. The other site, West Ferry Car Park in Langbank, was also
a fly-tipping problem area. Again a multi agency project was set up. The
Community Service Unit cleared the site convincing the landowner, Transport
Scotland, to fill in all the potholes. Currently Langbank Community Council is
in discussions with the landowner on the future use of the land.

Noise Action Week

Noise Action Week 2015 is planned for 18-23 May. Here local authorities,
housing providers and mediation services work to raise awareness of noise.
Noise Action Week is co-ordinated by Environmental Protection UK who work
year round supporting the work of professionals in noise management. Itis
supported by the Chartered Institute of Environmental Health and
Environmental Protection Scotland. The Community Safety Partnership will
support the initiative by delivering a ‘roadshow’ focused on domestic and
commercial noise. This will travel to a different LAC (Local Area Committee)
area each day during the Noise Action Week. Noise Enforcement Officers will
be available to give advice to the public on noise issues.

Stalled Spaces

The Stalled Spaces project has now been launched. The scheme is being
promoted on social media and in the press and Engage Renfrewshire is
already working with a number of community groups to support them as they
develop applications for suitable projects. In order to provide additional
information about the project, a number of events are being arranged by
Engage Renfrewshire to be held in May 2015 and these will include support
and input from Architecture and Design Scotland who are administering the
scheme at a national level. The first applications will be considered at the
Greener Renfrewshire Thematic Board in June 2015. Applications are open
to community groups for grants of between £250 and £5,000, but it is
anticipated that the majority of awards will be for less than £2,000. The aim is
to fund around 7-10 projects across several communities using vacant and
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4.5

45.1

4.5.2

4.6

4.6.1

derelict spaces in town centres on a temporary basis to support community

growth and improvement. Projects can be funded for any temporary use of

the space for growing, artistic expression or other creative uses (i.e. garden,
growing grounds, play park, arts project, events, etc).

Amenity Services Waste

Improved Recycling Facilities in Erskine

In March 2015, the Council commenced a programme to make significant
improvements to waste collection and recycling in Erskine. New services are
being introduced to help residents recycle more household waste. This
replaces the refuse sack collections with more convenient and hygienic waste
bins, with the initial phase of the infrastructure now operational.

Garden Waste Collection Service

This service, providing residents with a seasonal kerbside collection service

for garden waste commenced on 1 March 2015 and will run until the last

collection day in November.

Amenity Services, StreetScene & Land Services

StreetScene

StreetScene recruited over 40 seasonal operatives at the end of February, in

preparation for the start of the grass cutting season. A work programme has

been developed to include:

¢ Aninitial grass cut for all areas which have suitable ground conditions —
this will be delayed in some areas with poor ground conditions as a result

of the heavy rain at the end of February.

e Hedge cutting for garden assistance properties in Foxbar, Glenburn,
Whitehaugh and Johnstone

e Carrying out the last programmed cycle of the common garden
maintenance programme for 2014/15

e Carrying out herbicide application on the edges of our grassed panels

e Afirst grass cut on arterial routes
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4.6.2 Land Services

During the last quarter, the council completed the £850,000 capital works as
part of the regeneration of Knockhill Park in Renfrew, funded by the Big
Lottery Fund. These works have provided the following facilities:

a modular community hub building;

e enhanced children’s play facilities;

e atrim trail track area with outdoor fitness equipment;
e upgraded path networks;

e upgraded landscaping;

e improved access;

e additional car parking;

e outdoor events area;

e improved drainage and landscaping to the existing grass kick-about pitch
to provide a grass multi use sports pitch;

e adog agility and exercise area; and

improved lighting.
The new park is proving extremely popular with residents in Renfrewshire,
and the council is confident that it will help achieve the aims of the project in
terms of building capacity in the surrounding communities.
4.7 Amenity Services, Roads & Transportation (Fleet and Infrastructure)
4.7.1 Winter Maintenance
Winter maintenance activities were carried out throughout March and into the
start of the new financial year, in line with the Winter Maintenance Plan.

StreetScene Services carried out treatment of the 96 miles of the Council's
priority footpath network
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4.7.2 Roads Capital Programme, 2015

The Capital Resurfacing Programme was recently approved at the
Environment Policy Board in March 2015, with £3.5m of capital investment
approved for improvement and upgrade of the roads network across
Renfrewshire. This programme of work began in April 2015.

4.7.3 Roads & Transportation, Infrastructure

Work has now been completed on the replacement of Arkleston footbridge
over the M8. The new Johnstone railway station car park is due to be
completed in early June.

The new Turner Road off Renfrew Road in Paisley is now providing a direct
link into the Chivas works and will reduce the number of movements from the
Weir Street area.

Design plans have been received for housing, including further roads and
footways in Howwood, Johnstone and in Paisley.

The Scottish Government have agreed funding of £161,000 from their smarter
Choices, Smarter Places intiaitve to promote the use of existing cycle
infrastructure in Renfrewshire, with the aim of reducing car dependency and
improving health and fitness.

5. Performance Update — Indicators and Targets
5.1 The table below summarises target and actual performance for key

performance indicators and benchmarking targets under each of the key
change themes for 2014/15.

Outturn

Performance Indicators and Target for 2014/15

Benchmarking Targets 2014/15

(Traffic and Transportation) Traffic light
failure - % of traffic light repairs 95% 97.1%
completed within 48 hours

(Lighting) Street Lighting Indicators - %

. - . 95% 62.4%
repaired within 7 days: combined faults ° °
Percentage of household waste which is 500 48.0%
recycled 0 (to Period 10)
Tonnage of Biodegradable Waste 12.050

, 26,300 "
Landfilled (to Period 10)
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Performance Indicators and

Target for

Outturn

Benchmarking Targets 2014/15 2014/15
Domestic Noise Complaints — Part V —

the average time (hours) between time of 1 0.46
complaint and attendance on site

Street Cleanliness Score - % of areas 90% 88.2%
assessed as clean

Food Safety- % of broadly compliant food

premises based on food business risk 90% 85.7%
assessment scores

Trading Standards — Bl.JSI.neSS Advice 100% 100%
Requests completed within 14 days

Trading Standards — Consumer

Complaints completed within 14 days 82% 81.2%
Community Resources — Sickness 4% 5 204
Absence

Grounds Maintenance - Sickness 4% 3.3%
Absence

Street Cleansing - Sickness Absence 4% 3.2%
Refuse Collection - Sickness Absence 4% 4.1%
Bglldlng Cleaning and Janitorial - 4% 6.4%
Sickness Absence

Rgnfrewshlre Community Safety Service - 4% 6.7%
Sickness Absence

Roads and Transportation — Sickness 4% 4.29%
Absence %

Developing our workforce — number of

SVQ qualifications achieved by our 50 43
frontline workforce

Percentage of front line resolutions dealt

with within timescale by Community 100% 80%
Resources

Percentage of complaint investigations

dealt with within timescale by Community 100% 84%
Resources

% of Freedom of Information requests

completed within timescale by 100% 99%
Community Resources

% of Community Resources employees

having completed IDPs (from 100% 87%

MDP/MTIPD)
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6.1

Supporting Information

Street Lighting repairs - have been affected by our Contractor’s
performance on remote footpaths. Due to health & safety concerns a
previous practice of using a step ladder to access lamps in these
locations has been ceased. Instead, scaffolding is used with
consequent time penalties. The implications of this are under
investigation.

Absence - absence continues to be addressed through the Council’s
supporting attendance procedures and the utilisation of the services of
occupational health. In addition, absence management arrangements
are being reviewed, to reflect our work within the Council’s revised
absence management policy and as specific to Community Resources.

Traffic light failure —The percentage of traffic light repairs completed
within 48 hours is 97.1%, continuing to achieve the target of 95%.

Tonnage of Biodegradable Waste Landfilled — an increase in the
amount of waste collected which is sent for energy from waste and the
introduction of the food waste collection service have contributed to a
reduction in the tonnage being sent to landfill.

Trading Standards business advice — all requests for business
advice have been completed within the 14 day target timescale.

Quality, Training and Development

Training and development of our workforce is a key priority within Community
Resources. It ensures that our workforce is equipped with the appropriate
skills and gains the experience necessary to deliver services safely, efficiently
and effectively. 43 employees have achieved an SVQ since April 2014.

Implications of the Report

1.

2.

Financial — None.
HR & Organisational Development — None.

Community Planning
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10.

11.

Children and Young People — the Catering Service promotes the uptake of
healthy and nutritious school meals.

Community Care, Health & Well-being — the services encourages use of
our parks and open spaces to promote a healthy and active lifestyle.

Empowering our Communities — Community Resources is actively
promoting the “Do your bit” strategy with the local community to encourage
participation.

Greener - working in partnership with the community to deliver a cleaner
Renfrewshire. Promoting and encouraging waste minimisation through

reducing, reusing and recycling.

Jobs and the Economy — the service is actively involved in the Invest in
Renfrewshire scheme.

Safer and Stronger - by working with the local community and through
enforcement activities, to improve the appearance of local areas and to help
reduce anti-social behaviour.

Legal — None.

Property/Assets — None.

Information Technology — None.

Equality & Human Rights - The recommendations contained within this
report have been assessed in relation to their impact on equalities and human
rights. No negative impacts on equality groups or potential for infringement of
individuals’ human rights have been identified arising from the
recommendations contained in the report because it is for noting only. If
required following implementation, the actual impact of the recommendations
and the mitigating actions will be reviewed and monitored, and the results of
the assessment will be published on the Council’s website.

Health & Safety — None.

Procurement — None.

Risk — None.

Privacy Impact — None.
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List of Background Papers: None

Author: Debbie Farrell, Finance and Resource Services Manager
Tel: 0141 618 7536
e-mail: debbie.farrell@renfrewshire.gov.uk
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Renfrewshire
Council
To: ENVIRONMENT POLICY BOARD
On: 13 MAY 2015

Report by: DIRECTOR OF COMMUNITY RESOURCES

Heading: SERVICE IMPROVEMENT PLAN 2015/16 TO 2017/18

1. Summary

1.1  The Community Resources Service Improvement Plan is a comprehensive statement
of what the service intends to achieve over the next three years, based on the
resources likely to be available. It takes account of the themes, actions, outcomes
and targets set out in the Council Plan, Single Outcome Agreement and Community
Plan.

1.2  The attached Service Improvement Plan covers the 3 year period 2015/16 to 2017/18
and contains a strategic assessment, the service outcomes, plans for service and
performance improvement, financial analysis and an action plan. The action plan is
the core of the Service Improvement Plan. It sets out the priorities being addressed,
the key tasks to be implemented, the implementation timetable and the outcomes
against which progress can be measured.

1.3  The major factors that this service plan will be required to respond to are the
challenging financial environment and public sector reform which will need to be
driven locally as well as responding to the national agenda, and the outcomes and
priorities contained within Renfrewshire’s Community Plan and Council Plan 2015-18.
This Service Improvement Plan sets the likely impact that these issues will have on
Community Resources and our plans for addressing them
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2. Recommendations
It is recommended that the Environment Policy Board

2.1  Approves the attached Service Improvement Plan.

2.2 Agrees that progress with this plan should be reported to the Policy Board in
November 2015.

3. Background

3.1  One of the purposes of the Service Improvement Plan is to enable elected members
to take stock of what is happening in the service and to consider and develop policy
options which reflect changing circumstances, both in terms of customer needs and
resource availability in the context of the Council’s priorities and the need to deliver
Best Value.

3.2  The Service Improvement Plan is part of the process of cascading the Council’s
priorities throughout the organisation. It also provides the means to integrate the
various other operational plans and action plans. Service Improvement Plans link
Council and community planning priorities to individual development plans, so that
every employee knows how they help contribute to the Council achieving its
objectives.

3.3  The Service Improvement Plan also builds on the key achievements made over the

past financial year (2014/15) which include:

() Progressing the Better Council Change Programme to support the delivery of
revenue savings and make changes to the ways in which the Council’s people,
assets, processes, technology and information work together to create a
sustainable organisational design including: the review of facilities
management Hard and Soft FM including catering; transportation, fleet and
roads infrastructure; and rationalisation of depots.

(i) Contributing to and supporting regeneration in our town centres through
improved co-ordination of waste, StreetScene, community safety, enforcement
and roads and transport infrastructure.

(i)  Supporting the Council’'s Early Years (Families First) Strategy through:-
provision of free meals for the most vulnerable children in early years
establishments; breakfast clubs for our most vulnerable children; and free
school meals during holiday periods.

(iv)  Progressing the implementation of Renfrewshire’s Sustainable Food Strategy,
in partnership with NHS Greater Glasgow and Clyde, under the health
improvement agenda, to tackle food poverty, promote healthy eating and
expand the local food sector.

(v) Actively supporting Invest in Renfrewshire, particularly the Youth Employability
Hub, with the creation of job opportunities for Renfrewshire’s young people
through a variety of employment initiatives and preparation for work schemes.
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3.4

(vi)  Supporting the Competitive Dialogue Process of the Clyde Valley Residual
Waste Solution initiative with partner authorities.

(vii)  Implementing the service review changes and savings approved by the
Council in February 2013 and February 2014 and also the Better Council
Change Programme as approved October 2014 and December 2013.

(vii)  Holding a successful showcase event at Paisley Town Hall “Your Home, Your
Street, Your Community’.

(ix)  Successfully completing, within budget, the precautionary remedial works at
Erskinefauld Road, Linwood.

x) Progressing the redesigning of the Renfrewshire Wardens’ service.

(xi)  Supporting the Renfrewshire Tackling Poverty Commission.

(xii)  Providing operational support for events in Renfrewshire including: Armed
Forces Day; Sma’ Shot Day; the Queen’s Baton Relay; World War One
Commemoration; Festive Light Switch-ons; and the Monte Carlo Rally.

(xii)  Continued Joint Working within the Glasgow and Clyde Valley City Deal
projects.

(xiv) Holding a recognition and awards event for Community Resources employees
in June 2014.

Progress on the implementation of the Service Improvement Plan will be monitored
and reported to the Environment Policy Board on a six monthly basis. A review of
progress will be brought to the Board in November 2015. An outturn report on the
2014/15 — 2016/17 Service Improvement Plan is contained within a separate report to
this Board. This includes a full update on the action plan and the performance
indicators that are used to measure progress with service outcomes

4.1

4.2

4.3

Delivering the Council Plan

The Council Plan outlines how we will contribute to delivering the right outcomes for
local people and businesses. The ethos of the plan centres around A Better Future for
Renfrewshire delivered through A Better Council which continues to improve and
evolve its services to ensure we remain A High Performing Council. The outcomes in
this Service Improvement Plan are organised around these three themes.

Community Resources contributes to the achievement of all of the Council Plan
outcomes and has direct responsibility for the delivery of a number of key outcomes
and actions. We will work toward the delivery of these outcomes and this approach
will also ensure alignment with Renfrewshire’s Community Plan priorities and
outcomes.

The following are the key priority outcomes for Community Resources over the period
of this Service Improvement Plan.

A Better Future

¢ Increased, sustainable investment in our economy.

e Improved health, well being and life chances for children and families.
e A safer and stronger Renfrewshire.
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4.4

Reduction in the causes and impact of poverty.
The environmental impact of waste generation is minimised and carbon emissions
are reduced.

A Better Council

A

A sustainable Council.

Strategic change management.

Excellent customer service.

Investment in our people and enhanced organisational development.
Improved information through better technology.

Smarter use of assets.

Successful communication.

High Performing Council
Robust governance and assurance.
Improved performance management framework and approach.

The Action Plan, set out in section 6 of the attached Service Improvement Plan,
details the specific actions that will be implemented over the next three years to take
forward these priority outcomes. During 2015/16, the main focus of activity for
Community Resources will be:

(i)

(ii)

(iif)

(iv)

v)
(vi)

Contributing to the delivery of the Better Council Change Programme including

leading the integration of hard and soft facilities management services, the

rationalisation of depots from three to one, remodelling the Council’s catering

arrangements, the review of transportation and fleet, the redesign and

integration of janitorial, cleaning and caretaking services and the integration of

frontline roads operations within the wider service areas of Amenity Services.

Creating a positive and sustainable environment for the regeneration and

revitalisation of town centres and communities; delivered through street scene

services and a supportive regulatory regime, contributing to the Heritage and

Cultural Strategy.

Through City Deal, assist the delivery of key strategic initiatives and projects

that support investment in our economy including:

- a link to Glasgow Airport;

- investment in roads around Glasgow Airport;

- a crossing of the Clyde at Renfrew; and

- a Fastlink between Glasgow South University Hospital and Renfrew.

Support economic regeneration and improve job creation through:

- Regeneration and revitalisation of town centres;

- Delivery of better transport networks; and

- Improved road conditions in industrial estate and inward investment
locations.

Lead implementation of Renfrewshire's Sustainable Food Strategy to tackle

food poverty, promote healthy eating and expanding the local food sector.

Fulfil the requirements of the Flood Risk Management Act through:

- Implementing a water course inspection regime;

- Reviewing development against flood risk;
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- Approving a Flood Risk Management Plan for the Clyde and Lomond
Flood Risk Management Area; and

- Delivering the final phase of the North Renfrew Flood Prevention
Scheme.

(vii) Lead on the public protection agenda, working with partners to improve:
Council resilience; address serious organised crime and counter terrorism;
support delivery of adult and child protection arrangements; and establish an
integrated community safety/CCTV control hub.

(viii)  Continue working with our partners as part of the Street Stuff initiative, carrying
out successful youth diversionary programmes in areas of concern and
educational visits to local schools raising awareness of community safety
issues with the aim of reducing anti-social behaviour.

(ix)  Continue active participation in the Invest in Renfrewshire strategy through
graduate internships, modern apprenticeships, TOPS initiative and the Recruit
programme.

(x) Support the Council’'s Early Years Families First Strategy, through the provision
of free school meals during designated holiday periods.

(xiy  Managing the four trading operations of Roads, Catering, Building Services
and Vehicle Maintenance and delivering their financial targets and service
outcomes.

(xii)  Carrying out any actions related to the establishment of the new cultural and
leisure Trust.

(xii)  Progressing the Clyde Valley Shared Service initiative to deliver a sustainable
waste solution for the Council’s residual waste requirements.

Implications of the Report

1.

Financial — The Service Improvement Plan includes an analysis of the Revenue and
Capital Estimates for 2015/16.

HR & Organisational Development — None.
Community Planning

Children and Young People — the Catering Service promotes the uptake of healthy
and nutritious school meals.

Community Care, Health & Well-being — the service encourages use of our parks
and open spaces to promote a healthy and active lifestyle.

Empowering our Communities — Community Resources is actively promoting the
“Do your bit” strategy with the local community to encourage participation.

Greener - working in partnership with the community to deliver a cleaner

Renfrewshire. Promoting and encouraging waste minimisation through reducing,
reusing and recycling
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10.

11.

Jobs and the Economy — the service is actively involved in the Invest in
Renfrewshire scheme.

Safer and Stronger — providing a public protection service for the residents of
Renfrewshire and carrying out flood protection.

Legal — None.

Property/Assets — Section 5.5 of the plan sets out the asset management priorities
for 2015/16.

Information Technology — None

Equality & Human Rights - The recommendations contained within this report have
been assessed in relation to their impact on equalities and human rights. No negative
impacts on equality groups or potential for infringement of individuals’ human rights
have been identified arising from the recommendations contained in the report
because it is for noting only. If required following implementation, the actual impact
of the recommendations and the mitigating actions will be reviewed and monitored,
and the results of the assessment will be published on the Council’'s website.

Health & Safety — None
Procurement — None
Risk — None.

Privacy Impact — None

List of Background Papers: None

Author: Debbie Farrell, Finance and Resource Services Manager, Tel 0141 618 7536
e-mail: debbie.farrell@renfrewshire.gov.uk
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11

1.2

1.3

1.4

1.5

1.6

1.7

Introduction

The Service Improvement Plan for Community Resources covers the period from
2015/16 to 2017/18. The plan outlines what the service intends to achieve over the
next three years based on the financial and employee resources likely to be available.
The plan identifies the principal factors that will influence service needs, their
development and delivery. It sets out the main priorities to be pursued and outcomes
to be achieved over the next three years. An action plan detailing the outcomes and
key tasks to achieve them is included in Section 6.

The major factors that this Service Improvement Plan will require to respond to are
the challenging financial environment, public sector reform and delivering the key
priorities and outcomes of the Council Plan and Community Plan. The plan sets out
the likely impact that these issues will have on the service and our plans for
addressing them.

The Council has agreed both investment and savings for Community Resources over
the medium term and these are reflected in this plan. The revenue estimates for
Community Resources for 2015/16, are set out in Section 5 of the plan. The
Council’s investment priorities reflect the Council Plan, A Better Future, A Better
Council and the outcomes the Council will deliver for local residents, communities and
businesses.

As part of the Community Resources strategic planning process, a workshop for
senior managers was held in January 2015. Actions and initiatives identified during
the workshop have been reflected in this plan or the relevant operational plans, as
appropriate.

Community Resources’ employees were also given the opportunity to express their
views through the continued participation in the Public Service Improvement
Framework (PSIF) self assessment tool. Improvement plans have been developed
for each service area and these have been reflected in the Service Improvement Plan
process.

Renfrewshire’s Community Plan was approved in 2013 and sets out an ambitious
vision to improve the quality of life in Renfrewshire. The partners have agreed a
number of challenging and aspirational outcomes with the Council’s commitments
rooted in the Council Plan. The Council’'s new plan for action for 2014-2017, A Better
Future, A Better Council was approved in December 2013 and outlines how
Renfrewshire Council will contribute to delivering improved outcomes for local people
and businesses with the continuing transformation of the Council at its core. These
priorities are embedded in Community Resources’ strategic planning framework with
our activities as detailed in the action plan, aligned to that of the Council Plan to
ensure we are delivering the Council’s priorities.

The principles of public service reform will continue to underpin all that we do. Whilst
focussing on delivering improved outcomes for local communities, Community
Resources will seek early intervention and preventative measures; work with partners
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1.8

2.1

2.2

2.3

whenever we can; continue to improve performance; and prioritise workforce planning
and development.

Community Resources’ key service outcomes are set out in Section 4 and are
expanded in the action plan. They relate directly to the outcomes of the Council Plan
and the relevant outcomes and targets contained within the Community Plan and the
Single Outcome Agreement.

Role of Community Resources and Key Service Activities

The principal role and purpose of Community Resources is to provide Community
Safety, Regulatory Services (consumer protection and environmental strategy),
Amenity Services (waste management and refuse collection), StreetScene (street
cleansing, grounds maintenance) Land Services (parks & cemeteries), Transport
(vehicle maintenance, fleet management and social transport), Roads Services (road
system and infrastructure management, road safety, transport strategy, flood
prevention and street lighting) and Site Services (facilities management services of
integrated janitorial, cleaning, catering, building services, elements of corporate
landlord and school crossing patrollers).

Community Resources’ services are provided directly to the public of Renfrewshire, to
other services within the Council and to community partners. The service contributes
to the development of corporate policies and initiatives and the maintenance of
effective working relationships with our partners and other organisations to deliver
services throughout Renfrewshire. These services are delivered by approximately
1,600 employees employed on a full-time or part-time basis with a gross expenditure
budget of £68 million. These wide ranging and highly visible services are delivered at
around 140 Council premises, to over 80,000 households and businesses with more
than 800km of roads and transport structure being maintained across Renfrewshire.
Community Resources also provides statutory enforcement and related
advisory/educational activities. These activities ensure the safeguarding of public
health, and the protection of the environment, consumers, workers and local
communities within Renfrewshire. Section 3 of this plan details case studies that
highlight how Community Resources is making a difference for residents, business
and communities.

Community Resources also has an active role in supporting elected members and
plays a key role within the five local area committees. The service has an important
role in the delivery of the outcomes and targets for Renfrewshire as set out in the
Single Outcome Agreement, Community Plan and Council Plan. In addition,
Community Resources leads on the Community Plan Thematic Boards of Safer and
Stronger Renfrewshire and Greener Renfrewshire.

Community Resources has four main service areas:
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Amenity Services: Waste, StreetScene & Land Services and Roads &
Transportation
The key responsibilities for Amenity Services include:

Flood prevention and the maintenance of bridges, rivers and water courses;

The management and delivery of waste and recycling management services;
Maintaining roads, pavements, parks, play areas, open spaces and cemeteries
across Renfrewshire;

Ensuring Renfrewshire’s streets and town centres are clean and litter free;
Maintaining the Council vehicle fleet and providing a social transport service to
social work centres and assisted special needs schools;

Maintaining the street lighting network;

Delivering road safety programmes and Green Travel Planning in partnership with
schools, community groups and private partners.

Public Protection:- Environmental Health, Trading Standards, Civil
Contingencies and Community Safety.
The key responsibilities of Public Protection include:

Protecting public health and community safety through the Renfrewshire Wardens’
Service,

Delivering a comprehensive civil contingency capability across the communities of
Renfrewshire, Inverclyde and East Renfrewshire which responds to, prepares for
and recovers from disruptive events;

Providing environmental protection support to improve private sector housing
standards and conditions in houses in multiple occupation;

Implementation of the Council’'s Contaminated Land Strategy and the
maintenance of air quality across Renfrewshire;

Providing occupational health and safety enforcement and food hygiene
inspections in relevant work premises to protect employees, workers and the
general public within Renfrewshire;

Providing consumer protection through Trading Standards.

Facilities Management, Hard & Soft FM: Site Services, Building Services and
Corporate Landlord
The key responsibilities of Facilities Management include:

The provision of healthy school meals in our nursery, primary, secondary schools
and assisted special needs schoaols;

Providing an integrated soft facilities management service including janitorial;
caretaking; cleaning; catering, letting, school crossing patrol service and
housekeeping services at Council premises;

Delivering a repair and maintenance service for all Council owned properties in
Renfrewshire including: the Council’s housing stock; schools; public halls;
libraries; and offices;

Strategic lead of the Schools’ PPP Project contract management arrangements.

Resource Services
The key responsibilities of Resource Services include:

Financial management;
Page | 4
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e Policy and performance management;

e Developing budget and service planning strategies;

e Employee training and development;

e Managing the Council’s trading operations namely Catering, Roads Services,
Vehicle Maintenance and Building Services.

Key Achievements

The key achievements of Community Resources for the year to 31 March 2015 are
highlighted below. Full details of the progress in terms of implementing the actions
outlined in the Community Resources Service Improvement Plan are detailed in
Appendix 1 to this report.

(i)

(i)
(iii)

(iv)

(vi)

(vii)

(viii)
(ix)

)
(xi)

(xii)

Progressing the Better Council Change Programme proposals to support
delivery of revenue savings and changes to the ways in which the council’s
people, assets, processes, technology and information work together to create
a sustainable organisational design. This includes: the review of facilities
management, hard and soft FM; catering; transportation, fleet and roads
infrastructure; and rationalisation of depots.

Successful delivery of the roads’ capital programme to improve road conditions
across Renfrewshire.

Addressing the legislative issue which impacted on the Clyde Valley Residual
Waste Solution initiative with partner authorities to ensure progress continues
to be achieved.

Implementing the service review changes and savings agreed by the Council
in February 2013 and February 2014 and through the Better Council Change
Programme agreed by the Council in October 2014 and Leadership Board in
December 2014.

Holding a successful showcase event at Paisley Town Hall “Your Home, Your
Street, Our Community’.

Implementing revised service provision of the Renfrewshire Wardens’ Service
following service redesign, to further strengthen operational performance of all
community safety and associated wardens’ activities.

Providing operational support for events in Renfrewshire including: Armed
Forces Day; Sma’ Shot Day; the Queen’s Baton Relay; World War One
commemoration; Christmas Lights switch-ons; and the Monte Carlo Rally.
Contributing to the joint working in supporting the Glasgow and Clyde Valley
City Deal to the £1.3bn Glasgow and Clyde Valley Infrastructure Fund.
Securing funding from Zero Waste Scotland for food waste infrastructure for
3,400 households in Erskine and have rolled out food waste collections in the
area.

Supporting the Renfrewshire Tackling Poverty Commission.

Supporting regeneration in our town centres through improved co-ordination of
waste, streetscene, community safety, enforcement and roads and transport
infrastructure.

Supporting the Council’s Early Years Strategy through the provision of free
school meals during holiday periods.
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2.6

(xiii)  Providing free school meals to all P1-P3 pupils across Renfrewshire as part of
the national policy.

(xiv) Holding a recognition and awards event for Community Resources employees
in June 2014.

(xv) Renfrewshire’s Community Safety educational initiative ‘The SafeKids,
Firereach and Youth Offending Project’ won the Community Risk Category at
the National Risk Management Awards in June 2014 and was runner up in the
‘Best Public Partnership Working Initiative’ category at the 2014 UK national
APSE Awards.

(xvi) Progressing the development of an Outcome Business Case for the
replacement of street lights with LEDs which will lead to more efficient power
consumption, reducing costs and carbon emissions

(xvii) Establishing the centralisation of the Council’s vehicle fleet with the
responsibility of Community Resources.

(xviii) Completion of the capital works in respect of the £1.1m Big Lottery grant
funded upgrade and redevelopment of Knockhill Park.

(xix) Progressing the Council’s future waste strategy to meet Scotland’s Zero Waste
targets including progressing the Clyde Valley shared services work stream for
the procurement of a residual waste treatment and disposal solution. The
service commencement date remains on track for December 2019.

(xx)  Managing the three trading operations of Roads Maintenance, Catering and
Vehicle Maintenance and delivering their financial targets and service
outcomes.

(xxi)  Progressing the final phase of the Renfrew Flood Prevention Scheme.

(xxii) The Trusted Trader scheme has now been expanded with East Renfrewshire
Council now participating in the scheme under the management of
Renfrewshire Council.

(xxiii) Participating in the Invest in Renfrewshire scheme and Youth Employability
Hub with the aim of creating more job opportunities for Renfrewshire’s young
people and preparing them for the world of work.

The key achievements for Community Resources will be more fully detailed in the
Service Improvement Plan Outturn report for 2014/17 which will be submitted to the
Policy Board in May 2015.
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3.1

3.2

3.3

3.4

3.5

Three Year Strategic Assessment

The main policy, economic, social and technological changes and challenges which
will affect service delivery over the next three years are listed below. These have
been prioritised to reflect the key issues which Community Resources will be
focussing on in the first year of this Service Improvement Plan as well as the ongoing
issues that will be taken forward over the full period of the plan.

National Context

The current economic climate in the UK means that the Council and the wider public
sector face a number of financial pressures and challenges in both the medium and
long term. Community Resources will help deliver for the Council significant financial
efficiency savings over the medium term. In order to identify and deliver efficiencies,
the service will continue to review its services to help the Council manage this
reduction in resources and increasing demand pressures.

The service improvement plan takes account of key national reviews and policies
foremost among these is public sector reform which has clear implications for the
future delivery of public services against a backdrop of increasing demand for
services and demographic change and diminishing resources.

It is also likely that changes in the political and national policy environment arising
from the Smith Commission will have an impact on the Council. In addition the
significant changes to the benefits system, arising from the Welfare Reform Act, will
continue to be felt across Renfrewshire.

A number of national policy developments will have a specific impact on Community
Resources over the period of the plan. These include:

e The Community Empowerment (Scotland) Bill — the Scottish Government are
introducing a bill that is designed to strengthen community participation, unlock
community development and renew communities. This will have implications
for the service as a consequence of a move towards community ownership
and the rights of communities to take responsibility for assets and services (in
particular parks, play areas and elements of StreetScene activities).

e National Waste Strategy — the Waste (Scotland) Regulations signify a
landmark step-change in the way individuals and businesses in Scotland
manage their waste. The regulations are designed to make the most of the fact
that waste is a valuable resource which, when treated appropriately, holds the
potential to significantly boost Scotland’s economy and create green jobs.
These regulations have a significant impact on Renfrewshire’s strategic waste
strategy and service delivery over the next five years and will also impact on
the Council’s carbon strategy and targets.

e Flood Prevention Act - Renfrewshire will work with partners in the Loch
Lomond and Clyde Flood Risk Management Area Joint Committee to deliver
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3.6

3.7

3.8

3.9

3.10

3.11

the Flood Risk Management Plan. Following publication of the plan, bids will
be submitted to the Scottish Government for funding to deliver flood risk
management solutions.

In addition, we will continue to implement the provision of the Equality Act 2010.
Community Resources has integrated these duties into normal working practices and
continues to undertake equality and human rights impact assessments when
considering future policy, budget and service changes.

Local Context

Community Resources’ service improvement plan outlines the actions we will take to
deliver the outcomes of the Community Plan/Single Outcome Agreement and the
Council Plan. Taken together these documents provide a clear strategic planning
framework for the service.

Better Council Change Programme - The Better Council Change Programme was
established to ensure the Council could remain financially sustainable, whilst
delivering on its strategic objectives. A number of work streams were created to
deliver these objectives. Community Resources will contribute to the wider objectives
and will also lead on the following reviews of: merging the management
arrangements for the delivery of hard and soft facilities management services, the
rationalisation of depots from three to one, the remodel of the Council’s catering
arrangements, the review of transportation and fleet, the redesign and integration of
janitorial, cleaning and caretaking services and the integration of frontline roads
operation within the wider service areas of Amenity Services.

Glasgow and Clyde Valley City Deal — the City Region Infrastructure Fund is a
partnership with Councils across the conurbation to deliver £1.13bn of infrastructure
investment to accelerate economic growth. Community Resources will assist with the
delivery of strategic transport schemes including the Clyde Waterfront/Renfrew
Riverside , the Glasgow Airport Access Strategy and the Fastlink Project

Roads and Lighting Infrastructure — Community Resources will seek to maintain
and improve the strategic road and rail connections to the conurbation and to the
wider motorway and rail network in order to link with the marketplace in the UK and
beyond. We will also maintain our road network based on the most efficient whole life
costs. The service is progressing a Street Lighting Strategy for Renfrewshire. The
strategy will bring forward both an Outline Business Care and Detailed Business Case
for lamp replacement with more efficient LEDs to reduce energy and maintenance
costs.

Public Protection — The Public Protection agenda, at a national level, is focussed on
the need to respond effectively to counter terrorism and tackle serious organised
crime. Community Resources is leading on the development of more integrated
public protection services, building on the proven success of the joined up CCTV and
Community Safety service hub and daily tasking process. Over the next year the
service will be fully integrating the Council's civil contingencies arrangements into
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3.12

3.13

3.14

3.15

3.16

3.17

other efforts to protect our communities and deliver a safer and stronger
Renfrewshire. There will also be significant additional partnership working, especially
with Police Scotland.

Tourism Framework and Paisley Town Centre Cultural & Heritage Asset
Strategy — Community Resources will contribute to the work being undertaken by the
Council to ensure the successful delivery of these initiatives.

Invest in Renfrewshire and Regeneration — Invest in Renfrewshire is a commitment
bringing together Renfrewshire Council and the area's business community with the
aim of reducing youth unemployment and growing the local economy. Community
Resources will assist in the Council’s significant investment in the scheme with the
aim of creating more job opportunities for Renfrewshire's young people and actively
preparing them for the world of work. The service will continue to be actively involved
in the scheme through modern apprenticeships, graduate internships and the TOPS
(Training Opportunities in the Public Sector) initiative to improve youth employability.

Future Model for Community Justice in Scotland — The Scottish Government is
preparing to implement a new model for Community Justice Authorities in 2016/17.
It is proposed the new local arrangements will be embedded within Community
Planning partnerships.

Early Years Strategy (Families First) — Families First is the Council's programme
for Renfrewshire’s families to help build a better future for our children. The
programme draws upon the Early Years Framework and will boost the life chances of
children by: improving early education; supporting families and impact directly on a
child’s ability to learn and develop their potential. The key areas of the strategy which
Community Resources will help deliver are:

» Free meals for the most vulnerable children in early years
establishments

» Breakfast clubs for our most vulnerable children

» Free school meals and activities during holiday periods

Sustainable Food Strategy — Community Resources has led on the development of
a Sustainable Food Strategy for Renfrewshire in partnership with Engage
Renfrewshire and the local Community Health Partnership. The aim of the strategy is
to tackle food poverty and improve access to healthy food; boost the local food sector
and create employment opportunities and promote food growing and community
enterprise models around food. The strategy will be implemented further during 2015
and integrated within the Community Planning Partnership.

Connect Renfrewshire Strategy — The strategy sets out the Council’s approach to
information technology, giving greater emphasis to the value of information as a key
corporate asset. Community Resources will contribute to the delivery of the strategy
for improving the customer experience, adopting agile working practices and
developing its information assets.
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3.18

3.19

3.20

3.21

3.22

4.1

4.2

4.3

Workforce Planning — The Council's Organisational Development Plan, as being
reviewed and refreshed, linked to the Better Council Programme, will ensure that the
Council can continue to deliver its core business and service objectives, with an
engaged and motivated workforce during a climate of financial and resource
constraints. Community Resources will ensure that the key objectives of the Council
Plan are delivered and that effective workforce planning is central to any service
changes over the next three years.

Cultural and Leisure Services — Community Resources will support the required
actions, in partnership with Renfrewshire Leisure Limited (RLL), to facilitate the
successful transition to the new Trust for Culture and Leisure Services Renfrewshire.

Clyde Valley Shared Service Residual Waste Project — Community Resources will
work with its partners in East Dunbartonshire, East Renfrewshire, North Ayrshire and
North Lanarkshire Councils to deliver the shared service residual waste project to
ensure compliance with the landfill ban to be introduced in January 2021 and to
contribute to the National Zero Waste targets.

Implementation of Health and Social Care Integration in Renfrewshire —
Community Resources will support, where appropriate, the Health and Social care
integration to ensure the delivery of good outcomes for the adults receiving health
and social care services in Renfrewshire.

Tackling Poverty Commission — The Council established a Commission to carry out
a strategic assessment of the nature, causes and impact of poverty in Renfrewshire.
Community Resources will support the Commission’s findings and work with
Community Planning partners to develop an action plan to deliver its outcomes.

Delivering the Council Plan

The Council Plan, ‘A Better Future, A Better Council’, outlines the organisation’s
improvement agenda over the period 2014-2017. Demands on public services are ever
growing and are set alongside significant pressures on public finances. Therefore, to
achieve positive outcomes, and to deliver the best for communities and residents, the
Council will need to develop new ways of working and deliver services with a strong
focus on prevention and partnership working.

The Council Plan outlines how we will contribute to delivering the right outcomes for
local people and businesses. The ethos of the plan centres around A Better Future for
Renfrewshire delivered through A Better Council which continues to improve and
evolve its services to ensure we remain A High Performing Council. The outcomes in
the plan are therefore organised around these three themes.

Community Resources contributes to the achievement of all of the Council Plan
outcomes and has direct responsibility for the delivery of a number of key outcomes
and actions. This section details the Council plan and service outcomes that
Community Resources aims to achieve over the period of this plan. Details of the
actions that we will undertake to achieve these outcomes are contained in the action
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4.4

plan at section 6 as well as in other strategic and operational plans. In addition
Community Resources will be actively involved in developing and delivering the
Council’s future change programme.

This Service Improvement Plan details how Community Resources will contribute to
and deliver the key strategic priorities and outcomes of the Council Plan and
Renfrewshire’s Community Plan/Single Outcome Agreement. More details of how
this will be achieved at an operational level can be found in the individual service area
operational plans, the structure of which reflect the three main Council Plan themes:

A Better Future

>

YV V V

Increased, sustainable investment in our economy

Improved health, well being and life chances for children and families
A safer and stronger Renfrewshire

Reduction in the causes and impact of poverty

The environmental impact of waste generation is minimised and carbon
emissions are reduced

A Better Council

>

YV VY VYV

A sustainable Council

Strategic change management

Excellent customer service

Investment in our people and enhanced organisational development
Improved information through better technology

Smarter use of assets

> Successful communication
A High Performing Council

>
>

Robust governance and assurance
Improved performance management framework and approach
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5.

5.1

Resource Analysis

The table and chart below illustrates the Community Resources Revenue Estimates for

2015/16 across each service area.

Table 1: Gross Revenue Estimates 2015/16

Budgeted Gross Revenue Expenditure

Service Activity 2015/16
£000 %
Management & Support services 7,002 10.3%
Refuse Collection 5,224 7.7%
Refuse Disposal 7,884 11.6%
StreetScene 6,211 9.1%
Regulatory Services 1,415 2.1%
School Crossing Patrollers 602 0.9%
Cleaning and Janitorial 8,198 12.0%
Catering Non Trading 4,897 7.2%
Land Services 492 0.7%
Transport - Fleet Management 1,910 2.8%
Transport - Drivers and Garaging 1,183 1.7%
Renfrewshire Wardens 2,526 3.7%
Flooding 56 0.1%
Parking of Vehicles 373 0.5%
Roads Maintenance 9,120 13.4%
Roads Structures 277 0.4%
Street Lighting 3,040 4.5%
Traffic Management 1,477 2.2%
Strathclyde PTE 3,355 4.9%
Civil Contingencies 223 0.3%
Corporate Landlord 2,759 4.0%
Total 68,225 100.0%
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5.2

5.3

Chart 1: Gross Revenue Estimates 2015/16
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The following table illustrates the Community Resources Revenue Estimates for
2015/16 in terms of the type of expenditure.

Table 2. Gross Revenue Estimates by type of expenditure 2015/16

Gross Revenue Estimates 2015/16

Area of Activity £000 %

Employee Costs 23,808 34.9%
Property Costs 3,611 5.3%
Supplies and Services 4,353 6.4%
Contractors 17,213 25.2%
Transport and Plant 4,766 7.0%
Administrative Costs 4,457 6.5%
Payments to Other Bodies 3,446 5.1%
Capital Charges 6,571 9.6%
Total 68,225 100.0%

Resource Implications

The service issues to be addressed within the Community Resources Action Plan will
be met from the agreed Revenue Estimates and from funding allocated through the
Capital Investment Plan. The decisions made as part of the Revenue Estimates
process for 2015/16 are included in the above tables.
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5.4  The Capital Investment Programme for the period 2015/16 agreed by the Council on
the 12 February 2015, and led by Community Resources includes;

Table 3: Capital Investment Programme 2015/16

Programme

Project Title 2015/16

£000s
Vehicle Replacement 1,500
Improving Community Safety 250
Cycling, Walking & Safer Streets 262
Roads & Footpaths 3,500
Bridge Assessment / Strengthening 1735
Lighting Columns 750
North Renfrew Flood Prevention 2,645
Total Capital Programme 10,642

5.5 Asset Management
o It was agreed at the Council meeting that a further £0.5 million will be invested

in the roads and footpath network taking the capital investment programme for
2015/16 to £3.762 million.

o A review of depots will be progressed to rationalise the number of depots from
three to one, by accommodating services provided at Scotts Road and Clark
Street depots within the Underwood Road depot.

o An Outline Business Case and Detailed Business Case are being progressed
to set out a Street Lighting Strategy for Renfrewshire ie progressing the
proposed replacement of conventional street lamps across Renfrewshire with
more energy and cost effective LED alternatives.
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Renfrewshire
Council
To: ENVIRONMENT POLICY BOARD

On:

13 MAY 2015

Report by: DIRECTOR OF COMMUNITY RESOURCES

Heading: COMMUNITY RESOURCES SERVICE IMPROVEMENT PLAN

2014/15 to 2016/17 OUTTURN REPORT TO 31 MARCH 2015

1.1

1.2

1.3

Summary

The Service Improvement Plan provides a comprehensive statement of what
the service aims to achieve over the next three years. It takes account of the
themes, actions, outcomes and targets set out in the Council Plan,
Community Plan and Single Outcome Agreement. It sets out what the service
will do over the next three years, based on the resources likely to be available
and it details the specific actions which will be taken to contribute to the
implementation of the council’s priorities.

Implementation of the Service Improvement Plan is monitored and reported to
the Environment Policy Board on a six monthly basis to allow the Board to
review progress. We previously provided a progress report to the Board on
the 2014/15 to 2016/17 Service Improvement Plan in November 2014. The
report currently before the Board contains an update of progress that has
been achieved with our action plan tasks up to the end of March 2015.

The major factors that this service plan is responding to are the challenging
financial environment and public sector reform which will require to be driven
locally as well as responding to the national agenda. Despite these
challenges, the service has continued to make the best possible use of its
resources and consequently, there are significant achievements to report over
this period.
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1.4

The Council agreed a new Community Plan and a new Council Business Plan
in 2013 which set out the outcomes the council wants to achieve over the
coming years. The Service Improvement Plan for 2014/15 to 2016/17 was
aligned to the new priorities set out in these documents.

2.1

Recommendations
It is recommended that the Environment Policy Board
¢ notes the progress that has been made with implementation of the
2014/15 to 2016/17 Service Improvement Plan actions and

performance indicators; and

e agrees to review progress on the 2015/16 to 2017/18 Service
Improvement plan in November 2015.

3.1

3.2.

3.3.

3.4.

Background

One of the purposes of Service Improvement Plan is to enable elected
members to take stock of what is happening in the service and to consider
and develop policy options which reflect changing circumstances, both in
terms of customer needs and resource availability, in the context of the
council’s priorities and the need to deliver Best Value.

The Service Improvement Plan is part of the process of cascading the
council’s priorities throughout the organisation. It also provides the means to
integrate the various other operational plans and action plans. Service
Improvement Plans link council and community planning priorities to individual
development plans, so that every employee knows how they help contribute
to the council achieving its objectives.

The action plan lies at the core of the Service Improvement Plan. It sets out
the priorities being addressed, the key tasks to be implemented, the
implementation timetable and the outcomes and measures against which
progress can be assessed.

Along with other public sector organisations, the Council is operating within a
challenging financial environment. The economic downturn and the need to

make savings over the medium term mean that the council is facing a difficult
financial outlook. However, in spite of this, the service continues to make the
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3.5.

3.6.

3.7.

best possible use of its resources.

Appendix 1 to this report provides a summary of progress achieved on the
Community Resources Service Improvement Plan Action Plan to the end of
March 2015. It highlights areas where significant advances have been made
and any actions that may have been reviewed or delayed.

Appendix 2 to this report details the performance on Community Resources’
strategic performance indicators.

The service improvement planning process is a key part of our Public
Performance Reporting framework with additional public performance reports
produced and further information available on our council web pages.

4.1

Summary of main achievements

The key achievements of Community Resources for the year to 31 March
2015 are highlighted below. Full details of the progress in terms of
implementing the actions outlined in the Community Resources Service
Improvement Plan are detailed in Appendix 1 to this report.

(1) Progressing the Better Council Change Programme proposals to
support delivery of revenue savings and changes to the ways in which
the Council’s people, assets, processes, technology and information
work together to create a sustainable organisational design. This
includes: the review of facilities management, hard and soft FM;
catering; transportation, fleet and roads infrastructure; and
rationalisation of depots.

(i) Successful delivery of the roads’ capital programme to improve road
conditions across Renfrewshire.

(i)  Addressing the legislative issue which impacted on the Clyde Valley
Residual Waste Solution initiative with partner authorities to ensure
progress continues to be achieved.

(iv)  Implementing the service review changes and savings agreed by the
Council in February 2013 and February 2014 and through the Better
Council Change Programme agreed by the Council in October 2014
and Leadership Board in December 2014.

(V) Holding a successful showcase event at Paisley Town Hall “Your
Home, Your Street, Our Community’.

(vi)  Implementing revised service provision of the Renfrewshire Wardens’
Service following service redesign, to further strengthen operational
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(vii)

(Vi)

(ix)

)
(xi)

(xii)
(xiii)
(xiv)

(xv)

(xvi)

(xvii)
(xviii)

(xix)

(xx)

(xxi)

performance of all community safety and associated wardens’
activities.

Providing operational support for events in Renfrewshire including:
Armed Forces Day; Sma’ Shot Day; the Queen’s Baton Relay; World
War One commemoration; Christmas Lights switch-ons; and the Monte
Carlo Rally.

Contributing to the joint working in supporting the Glasgow and Clyde
Valley City Deal to the £1.3bn Glasgow and Clyde Valley Infrastructure
Fund.

Securing funding from Zero Waste Scotland for food waste
infrastructure for 3,400 households in Erskine and have rolled out food
waste collections in the area.

Supporting the Renfrewshire Tackling Poverty Commission.
Supporting regeneration in our town centres through improved co-
ordination of waste, streetscene, community safety, enforcement and
roads and transport infrastructure.

Supporting the Council’s Early Years Strategy through the provision of
free school meals during holiday periods.

Providing free school meals to all P1-P3 pupils across Renfrewshire as
part of the national policy.

Holding a recognition and awards event for Community Resources
employees in June 2014.

Renfrewshire’s Community Safety educational initiative ‘The SafeKids,
Firereach and Youth Offending Project’ won the Community Risk
Category at the National Risk Management Awards in June 2014 and
was runner up in the ‘Best Public Partnership Working Initiative’
category at the 2014 UK national APSE Awards.

Progressing the development of an Outcome Business Case for the
replacement of street lights with LEDs which will lead to more efficient
power consumption, reducing costs and carbon emissions
Establishing the centralisation of the Council’s vehicle fleet with the
responsibility of Community Resources.

Completion of the capital works in respect of the £1.1m Big Lottery
grant funded upgrade and redevelopment of Knockhill Park.
Progressing the Council’s future waste strategy to meet Scotland’s
Zero Waste targets including progressing the Clyde Valley shared
services work stream for the procurement of a residual waste treatment
and disposal solution. The service commencement date remains on
track for December 20109.

Managing the three trading operations of Roads Maintenance, Catering
and Vehicle Maintenance and delivering their financial targets and
service outcomes.

Progressing the final phase of the Renfrew Flood Prevention Scheme.

Page 124 of 160



(xxii) The Trusted Trader scheme has now been expanded with East
Renfrewshire Council now participating in the scheme under the
management of Renfrewshire Council.

(xxiii) Participating in the Invest in Renfrewshire scheme and Youth
Employability Hub with the aim of creating more job opportunities for
Renfrewshire’s young people and preparing them for the world of work.

5.1

Areas where actions have been reviewed or delayed

Areas where there has been some slippage from the original target dates are
identified below;

e The development of Local and Regional Transport Strategies has been
delayed pending the issue of revised guidance by the Scottish
Government.

e Although an improved refuse and recycling service for the residents in
Erskine has commenced with all properties now receiving a food waste
collection service and approximately 1,200 households provided with blue
and grey bins on a managed weekly collection service, a neighbourhood
facility and further individual bin options are still being progressed for the
remaining 2,200 affected households with completion how scheduled for
December 2015.

e High level asset condition surveys have been undertaken for parks, play
areas and cemeteries. More detailed surveys are still to be carried out to
inform any outline business case for future investment requirements.

6.1

Progress against service scorecard

The Community Resources key performance indicators are detailed in
Appendix 2. Some indicators to highlight are detailed below;

¢ For the third consecutive year, we have maintained the maximum Green
Zero score from DVSA for both vehicle roadworthiness and traffic
enforcement.

e The percentage of repairs for traffic light failures completed within the 48
hours timescale is at 97% against a target of 95%

e The percentage of adults agreeing that Renfrewshire is a safe place to live
has increased significantly to 80% which is well above the target set of
44%.
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e There has been a significant reduction in the number of incidents of anti-
social behaviour reported to Renfrewshire Council community Safety
Service from 2,704 in 2013/14 to 1,887 in 2014/15.

e During 2014/15, 62.4% of street lighting repairs were carried out within the
7 day timescale which is significantly below the target set of 95%. This dip
in performance is associated with a change in working practice by the
council’s contractors.

Implications of the Report

1. Financial — None.
2. HR & Organisational Development — None.
3. Community Planning —

Children and Young People — the Catering Service promotes the uptake of
healthy and nutritious school meals.

Community Care, Health & Well-being — the services encourages use of
our parks and open spaces to promote a healthy and active lifestyle.

Empowering our Communities — Community Resources is actively
promoting the “Do your bit” strategy with the local community to encourage
participation.

Greener - working in partnership with the community to deliver a cleaner
Renfrewshire. Promoting and encouraging waste minimisation through

reducing, reusing and recycling.

Jobs and the Economy — the service is actively involved in the Invest in
Renfrewshire scheme.

Safer and Stronger - by working with the local community and through
enforcement activities, to improve the appearance of local areas and to help
reduce anti-social behaviour.

4. Legal — None.

5. Property/Assets — None.
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10.

11.

Information Technology — None.

Equality & Human Rights - The recommendations contained within this
report have been assessed in relation to their impact on equalities and human
rights. No negative impacts on equality groups or potential for infringement of
individuals’ human rights have been identified arising from the
recommendations contained in the report because it is for noting only. If
required following implementation, the actual impact of the recommendations
and the mitigating actions will be reviewed and monitored, and the results of
the assessment will be published on the Council’'s website.

Health & Safety — None.
Procurement — None.
Risk — None.

Privacy Impact — None.

List of Background Papers: None

Author: Debbie Farrell, Finance and Resource Services Manager

Tel:

0141 618 7536

e-mail: debbie.farrell@renfrewshire.gov.uk

Page 127 of 160



Page 128 of 160



"S1S8] UOISSIWS 3[0IYaA Jo awwelboud
3U1 SBNUNUOI 92IAIBS UspIeA) 8yl “ainmonnseljul Buibreyo pue
S$8|0IYaA 211103]9 JO UONINPO.IUI 8Y) Buipnjoul ‘188)) 8|21YSA UMO S)I WO}

JUswiuIaN0D

-1dy- d
SuoISSIWa ay) Buionpal spremol 3Jom 0} Jeak uo Jeak sanunuoo |1Iounod _ %56 . S10¢-1dv-0g oo >H_5MM_H%N_w MEHOM Mwﬂmﬂwﬁ:%mwcwﬁ_mw_a €0
3yl 'ST0z 1snbny ul Loday Juawssassy Huluaalds pue Bunepdn nov Al v ot ; |duit JonUow
JWIgNS 0] JUSWUIBA0S) YSI02S 3yl YlIIM paydeal uaaq sey Juawaalby
“Baly 1S9\ Maljuay
ay) uiyum Aloeded Ajlunwiwod Buip|ing ul yied [1IYo0uy Jo spuali4 ayl led |[Iyjoouy jo
yruy piing ur 1y Jo sp . Yy T}DDF @ 9T0Z-TeN-TE .v_ 1y J 20
1sIsse 0] $T0Z YoJe\ TE uo pajuiodde sem Jojeuiplo-0D 193loild ¥V ¥T0Z BawdojaAap pue JuswisaAul W TF ay) a18|dwo)d
JBqWIBAON Ul pa1a|dwiod alam pue ‘ToZ AINC Ul palels sylom rended
‘saoeds usalib
JO @ouUBUBUIRW puR JUBWaBRURW 3L Ul JUSWSAJOAUI JIBY) abeinodus 0} seare feyd pue syred
sdnoJiB Jaylo pue ueyoareq|iy ul Mot yum Buiobuo osfe JI JIOAN 'S1asse RN 1o noIduwl pUe Ul 1SOAU 0] BUIpUN: [euonIpDe
9S8y} Jo adurUSUIRW pUR JUSWSBEURW BY) Ul JUSWSAJOAUI AUNWWOD T\m_u_u_‘ @ LT0c-1BN-TE 'p ’ : punj [EUORIPP 10
10B111E 0] JUBWSA|OAUI AJIUNWILWOD 3)0Woid
abrinoous 0] suapies alisnbla- pue yied Uo)||dMXBA ‘ded [Iyyoou
“red meysieg 1e sdnois) Jo spusii4 Yim Bujiom si SadIAIeS pueT]
apo)d
arepdn ssalbolid sniels aleq ang uonduosag uonay

[IPUNOD
DJIYSMIJUDY

I

T Xipuaddy

AWOU023 1IN0 Ul JUBWISAAUI 3|qeuleISNS ‘pasealdu] 0
9ining 18lleg v - T

ue|d uondy LT0Z-7T0Z ue|d 1usawaAoidw| 8d1AI8S S821N0Say Allunwwo)

Page 129 of 160



‘Buipuny swwreiboud [ended 1 4S ybnoiyl siopliiod

SUOITEI0| JUBWIISBAUI premul pue Saelsa
[euIsnpul Ul SUONIPUOD Peol ‘SyIoMIau Lodsuel)

sSng uo palanldp uaaq aney siuswanoidwi Juedubis -Buissaiboid WmmE _ @ GTOZ-"eN-TE Janeq yBnoJL UomEaId qol aroidw o) saiedwod TT
S| ainonJiselyul Aeemyred pue speod ay ul Juswisaul [ended ueoyiubis v SIS pUE UoNEIausBa) S1W0u0ss Noddng
padojonap allysmajuay
] -1ejN- d AB d
g 01 ABarens ay1 moje 01 palieme Ssi dduepInb JUSWUISA0D USNI09S _ #0C _ . STO0c-eN-1e uo syoedwl 1 alsym Abajels podsuel | ot
[euoifay ayi jo uononpoid 8yl Uo | 4S yum asier
‘padojenap Jodsueuy 10} UOISIA S,|IoUN0d 8y} INO S19S
5] -1eIN-
aq 01 ABaresis ay) Mojje 0] payeme si aauepinb JUSWUIBA0D YSHI09S _ 08 _ . ST02-IRA-1E yoiym Abarens uoneuodsuel] [e207 e aledald 60
92IAI3s Jo Alrenb ayy
‘'sBunaaw uosiel| rejnbal e pamainal usaq sey ssasold siyl WmDDF _ @ GTOZ-eN-TE lojiuow pue SadIAIas SN pajnpayds Jo abeianod 80
MI0M1aU 8y} aulwexa | 4S yim diysiauned uj
d1Ud 0. Juswdoljansp ulayuo
"109l0ud ea@ AuD ay1 ybnouyl passalbold aq [jim peod Juawdoljanap M3.JUy Ul PEOJ JUSWICOIASP UIBYLION
] ays Jo Aianijap pue mobse|o pue majuay
uJayuou Maljuay ayl ‘peayselg 0] reudsoH yinos mobse|s mau WmDDF _ @ GTOZ-eN-TE UseMIaq S0IMIBS podsuen Auenb UBIY Ul 15e) 10
31 WOy MulisSe oy ai1nos paliaald e paynuapl aney saipnis Alljiqisesq : : s "
By} Janijap 03 siadojanap pue | dS yim Jauned
‘ssaiboud Jonuo
() IM play aJe sbunasw uosrel| leinbay s Lo\,u, cm_ M_ H_m_”c.w_“ -IejN- uojdoysIg JOY J& SHOM UOREIP3WSI 3y} 1o}
1 S3vd UM pay ; tel] fenbay "sA nelp _ %08 _ & L10c-1eN-TE uoddns pue| pareulweluod pue Alorejnbal apinoid 90
0] uone|al ul suodal jo jeaocidde pue Buimainal 1o) 196.1e) uo si ssaiboid
Buiuado ay) yum paadoid 01 pauueld si 1 ‘paslbe y - mc_r._wwwﬂm“&cﬁq_dmmﬂ SSHAO® 243U89
: U LM B P 19s1'p ) : Y Ut ol umol uoddns o0y ABarens Bupjred e Buidojanap
|le 01 19a41S Jnow|19a93.1S ybiH jo Buiuado ayr ynm paadoid 0] SIBISIUIN _ . d
. 0509 _ & /TOZ-"eN-TE pue 10]id & Se oijel 0] 18841S JNOW|ID pue 18a1S S0
USIODS W04 14BNOs Buisq s13uasuod "9T/STOZ Bulinp ouaUIWOD ybiH dn Buiuado ‘ainjonnselyul Sng Ul JUBWISSAUI
[IIM SYIOM [e2ISAYd "19a41S JIDAN PUR 183811S S|IIyYHIWS 19a1S azneo) : ’ ’ ’ :
A
ul siuswanoidwi snq oy sfesodoid uo apew uaaq sey ssaiboid pooo ubno.uy uonreIauabal .4USS UMO} A3Isted 1oddns
‘Allrey oleD 81uoA 8yl pue suo-yanums sybi
sewisuyD ‘Areusjuad auQ Jepn PO 8yl ‘Aep 10ys ews ‘Aejay uoleg ‘'suonesiuehio Jauned
suaand Se Yyons SJUsAd pareulplood Joy papiaold usaq sey uoddns BN Unm ‘SaniAiloe speos pue Juawadlojua ‘Alajes
JUBWA2I0JUS pue abelols aysem 01 prebal yum Aenoiued ‘paureiuew %0t _ & L10z-1eN-1g Alunwwod ‘auads1aans ‘B1sem Jo uoneulpio 0
S| S811U8J UMO] JO pJepuels ay) Bunsua SadiAIas JO UOITRUIPIO-09 -02 8y ybnouy: uonesauabal aiuad umo) Joddns
panoidwi yum eale aiuad umol ayl ul Alaioe Juediiubis uaaq sey alay L
arepdn ssalboid sneis ajeqg ang uonduosag 9pPoo

uonay

Page 130 of 160



JUBWUIBA0D YSIN0IS 8y} pue [1puno) AID

‘rea@ AuD ybnouayy premioy uaxel buiaq si siyL T\TDDF @ ¥T02-das-0g mobse| ‘uodiy ay1 yum diysiaunred ul podary 9T
mobse|9 1o} ABarens SSaaJke adelNS © apnjouo)d
‘Buissalboid are sg37 yum sybi| 19ans Jo Juswade|dal ayi Jo 10adsal ul S9I2UBIDIYYS BYI| BJOYM dABIYDR
ase) ssauisng pajielag pue ase) ssauisng sulpnQ uy ‘pasedalid Buiaq _ %GR & GTOZ-eN-TE 0} JUBWISaAUl SAem100) pue speol asiiolud 0} GT
sI suonoalold swooino/ainypuadxa yim ued Juswabeuew 19sse [N} ABarens juswabeuew 1asse ay) dojaaap Jayung
sanuoud uodsuel) aibarens Buissalippe
‘paalbe uaaq aney 9T/5T0Z Jo} sfesodoid Buipuny rended | 4S WmmE @ GTOZ-"eN-TE 0] 3INQUIUOD [[IM YDdIYyMm SyJom Jo swwelboid A
© JBAI]9p puUB 1 dS 01 spiq Buipuny ywqns
"ST/7T0Z 10} pala|dwod usaq aney syledjoo} pue speol Jo adurUaURW
- m -
syredjoo} pue speol Jo adueusUreWw ay) Joj sue|d uawisaaul rended ay w___.nmm | @ £10c-BN-Te ay1 Joj sue|d Juaunsanul [ended ayl Janlaq et
Uo7 Juawisau] Lodiry ayy Buipnjoul
. seale uoiresauabal pue sawayds uoirenodsuen
padojanap Bulag are sawayds ay) o} suejd uoneiuawsa|dwi pue [eaqg Wm & JT0Z-eN-TE oiBa1ens 0 1NdUl [221UL) PUE BOIAPE -
A0 Jo Burainosal pue asueulanob ayy uo spew Hulaq si ssalboid pooo 00l mc_v_>oa yBnou Huw_oh.a _E.Eu_ wSHo::mm:c_
uolbay A1 ayl Jo uswasuenpe Loddng
arepdn ssalboid sneis ajeqg ang uonduosag 9pPoo

uonay

Page 131 of 160



“19)Jealay) pauue|d si ABaress ayj Jo youne|
[ew.lo- oeqpas) Wnwixew ainsua 0} pauado aq |[M pouad uone}nsuod

10198S pooj [e20] a3yl Buipuedxas pue Hunes

Japeolq ‘1oys Jayuny e pue aAnisod sem JUsAS Byl Wolj YoeqpasH w\m_u_u ! _ @ GT0Z-1eN-TE Ayreay ajowold ‘Alianod pooy apsoe) 01 ABarens 6T
‘suolesiuebio Alunwwod pue siauied Ag papuane [|am Sem JUsAS oyl poo4 8|geurelsns s,allysmaljuay ul aredioied o
Jawwns ayl Buunp piay sem ABajesis Jeip ayl Uo JUSAS UONEB)NSUO0I m

Y
‘S|eall [00Y9S 934} Jo axeldn ay) BuisiwIXew Piemol YoM [|IM 99IAISS o
By} pue uoneluawa|dwi JO SYIUOW OM] 1SII} Yl JOA0 pasealdul Alipeals QAUSMBLUSY N
: : : . -uer- dnd ®
sey axeldn "'GTOz Arenuer ul pauued se pajuawajdwi Ajjnjssadons T}DDF _ @ st0z-Ler-1e utsiidnd ed 01 1d e 10} Sfesw 10ouyos Bl ~
931} Jo uoneyuawsajdwi ay) 1oy uoneredald axen ®
sem sjidnd €4 01 Td |[e 1o} Sjeaw |00yas aal} Jo Ad1jod [euoneu ay >
©
"92IAI9S awin yaun| ayy uiyum Buibexoed aanpal 01 Buissaiboid o
S %JOM S|O0YIS YlM uoISsnasip Buimoljo4 “aanisod uaaq ‘ajoym U
‘ ) 3]
T aou 310 S0010s AreLad [y ‘958 9L 1 et SnSua 0 AemuapUn o peay Aq peuoidureyd pue auweifoud Buuren
ooy Ha v W stiey P w\mn_n__‘ _ @ 5T0c-TeA-1E yels e ‘ABajens suonesiunwwod e Agq pauoddns ol
Mmou s| awwelboid Buiurely e pue adIAIas sy} JaAIBp 01 sanljiqeded pue
sjoid Bulidyed S|00yIs 8y} JO 1IN0 [[04 Y} SNURUOD
S|IMS ay) aAey yeis Buunsua si s1olid ay) Jo Juswale Ay v ‘padojanap
pue 1no pajjol 8qg 01 anunRuod sabueyd adIAIas Bulialed sjooyds ay L
arepdn ssaiboid snels areq ang uondiosag cwmmw

sal|iWe) pue ualp|iyd 1o} saaueyd o}l pue Bulaq ||om ‘yipeay paroidwi :zo
2inlnd I1slleg Vv - T



"SlaquIay
pa108|3 10 pJeog uior ay1 Ag 1us1uo9 Jo [eaoidde uo GTOZ Jaquiadaq
ul paysiignd aq [jIm SIUBWINJ0P Pasifeuld ‘GTOZ dUnC g Uo S8so[d

ealy Juswabeue|n XSiy Pooj4 puowo-
pue apA|D 8y} 1o} ue|d wawabeue ¥siy poold
e Buinoiddy (g xsu pooys 1surebe Juawdoanap

uopelNsuo9 oland juawWSBEUEN XS POOIS SPAID PUE puOWOT 40T Bu) _ %09 & £10¢-IBN-TE Buimainay (z awibas uondadsul 8sInN0d Jayem ee
1o} ABarens pue ue|d Juswabeue %Sy poojd Jelp v SI pooy 1suiebe o wc_EmEm_o_E_ A.a .5@395 8<. JuswabeUeN
passasse Afualsisuod siuawdojanaq ‘sannp Aloinleis asueusaluiew .v_w_m DooL4 wE. 10 SuBWaIINbal U [N
asinodlarem ssalboid 01 payiuapl Usaq aAeY S82IN0Sal Jels [euonippy : : :
‘9|npayds uo palg|dwod e aWwaYdSs uonuanaid
aq [ pue awayds ay) Jo aseyd euly ayl uo Buissaiboid sI 10N _ %06 & 5§10c-220-1¢ poo|4 maJjuay Jo aseyd jeul e Juswajdw| 44
arepdn ssalboid snjeis ajeqg ang uonduosag :Mwww
9llysmaljusay labuons pue Jsjes Y ¥0
aining Jeneg v - T
'spouad Aepijoy Buunp sfeaw jo uoisirnoid ayl yum spouad Aepijoy pateubisap Bulinp sfesw joyos
Kbayens srea\ Alreg ma :o%:.m 0l mm.::_Eoo wme_:om.m.m b_%EEo.u wmmm J @ SrOcTENTE >___mm_ww_,”_%wmw_mm._\r,_mm muﬂmwo&“Q\M_mwﬂum%hmww e
(Siuswisnoudw) ejuaWLOIAUS ‘awwrelfoid 1NIoaY ay) pue aAlenIul
pue a1sep\ pood) saAneniul JuawAojdwa ybnoayy pareald sqol o 1ano Sdo.L ‘sdiyseonuaidde wiapow ‘sdiysusol
pue suawade|d SJOL ZT ‘suJaiul ayenpelo GT 0} saniunuoddo Buipinoad T}_u_n_ l @ GT0Z-1eN-TE m%:u.&m sw:oEH KBarens E_sm.\sotcmw_. 0z
Buipnjoul sieak omy 1sed ay) Jano ‘Jejnaiued Ul ‘pue weal allysmaljuay U1 1s9AU| 5L I uonedioned o>;o.m onunUon
Ul 1S9AU| 3Y1 YlIM AJSAISUBIXS PayloMm Sey Sa2inosay Alunwiwo) : oo : :
arepdn ssalbolid snieis aleq ang uonduosag cwﬂww

Alanod Jo 19edwi pue sasned ayl ul uonodNpay €0
9iNning 18lleg v - T

Page 133 of 160



"Od3IN pue puepods abajjoD 1S9\ ‘PUBRRoIS
a1sB/\\ 0197 yum diysiaunred ul ayels3 [euisnpul uoibulliH Ul sAieniul

juswiamodwa Alunwiwod

-Ie|N- Bnoiyy uoiredionied pasealour abeinosua

uonuanaid Buiddn Al e pa| osje sey sadinosay Alunwwo) ‘suedionied w\mDDF @ S10cBN-TE o \M_mBEM_M H_n.ﬂ:m\n.“ov o_o£ 10 co;.m.EwEw_o_E_ 0e

056G xoidde yum ‘410z |udy 22uIs ade|d uaxel aney SluaAa dn ues|d Of - ' :

) . |jooyas 01 BuljoAo

Pa12|duiod Usaq sey Asnins dn spuey, [enuue sy Wmmm | @ 510z-1BA-TE pue Bupjem sjidnd jo ASAINs [enuue a1eulplo-0) 6c
BuijoAo pue Bupjem asow abeinooua 0}

‘pa1ajdwod usaq sey ,s19a.1S Jajes, 10} Sawayds Jo awwelboud ay | w\m_u_u ! @ GTOZ-1eN-TE pue A1ajes peod uo sisIPAd pue suellsapad isisse 8z
0] SaWwayds Jo awwelboid renuue ue juswajdw|
'p1e0g 910 JusWUOIIAUT BU) 01 Ajdreredas parioda salensed parejal peol uo uodal souewloyad

aq ||Im pue pala|dwod usaq sey (puepoas ad1jod Aq paliodal) sjuapiooe Tbn_n_ | @ ¥T02-994-T€E : 6 4 q 12
Jo sisAfeuy “pajajdwios usaq sey ST/ 10z 1o} ABarens A1ajes peol ayL [enuue ue yum Absrens Aigjes peol e dojgasa

‘|looyas 1o Aunwiwod ay) Agq payinuspl ussaq aney Sanssi J13199ds alaym

S|00YJS [BI9ASS e SYy[e) JnoiAeyaq [eloos-iue axyodsag 1no palied aney sanss| Alajes AlUNWWOD JO Ssaualeme
wea] YinoA ayi Ajfeuonippy ‘sanssi A1ajes Aunwiwod uo yel e yum BN Buisiel sj00yds [220] 01 SHISIA [RUOCITRINPD

allysmaljuay noybnoiy: spidnd TS % /d ‘9d [ Buipinoid ‘pajnpayas _ %5L & LT02-1BN-1E 1IN0 ALred pue uJd2uod Jo seale ul sswwelboid 9
aJe 10 pala|dwod uaaq aney GT-T0OZ 104 Syel |ooyds ||y “‘padojanap AIeuoisIanip YinoA |nyssadons anunuod

Bulag saAnenul Mau ylim anunuod sawwelbold AleUOISISAIP YINOA

‘padojanap uaaq wsuoua |

aABY 92UdJ9)aY JO swia] ‘a2e|d uaxe) sey Bunaaw 1si4 ‘seale [1ounod _ 4G & 1T0Z-1eN-TE J21uNo) pue awuD pasiuebio SNoLIBS ssaippe Gz
9aly1 ssoloe paysiigelss uaaq sey dnoib Buueals diysisuned mau v 01 s1auned Jaylo pue pue|iods 89110d YIM YIOMN
'GTOC YdleN ul Buip|ing LNOD 10MISIA Y} UIYUIM BIIYSMBIJUDY

Pa2UBWWOD }JoM uononAsuo) "palajdwos usag sey aseyd UoNINNSUOD _ 2406 . ¥T0Z-190-1E 1o} wa1sAs A1DD dlignd pue wool |0,3U0d ‘audd vZ
ay) Joy xlom uoneredald ay) pue selawed Bunsixa jo Buipeibdn Ades Aunwwo) pajelbaul mau e ysijgeis3

arepdn ssalboid snieis areq ang uonduasaq Sy

uonay

Page 134 of 160



‘spjoyasnoy 00z'z Bulurewsal
ayy loj padojanap Buiag ale suondo uig [enpiaipul Jayuny pue Aljioe)
pooynoquBiau v ‘GTOZ Y2JeN 9T WOl Suonoajjod Apjaam pabeuew

sjona| Buljokoal asealoul djay 01

01 Buinow ‘aysem |enpisal pue BulpAaal 10} suig Aa1b pue anjq [enpiAipul _ %058 & a10c-o9d-Te ©S1E SUDISIT 8L Ul S1USPISSI 03 99ISS LORINI0 ee
; ) BuijpoAoas pue asnyal panoldwi ue dojarag
yum papinoid usag aney spjoyasnoy 00z'T Ajorewixosddy "GTOZ YoJen
9T Pa2USWWOD BaJe dUIXSIT 41U dU) J0} BIIAISS UOI1IS||0 31SeM PO0H
"'6T0Z Jaquiada Joj oel] Uo surewal
pue pabueyd Jou Sey ajep JUsWadUBWWO0I 3JIAISS 3Y] ‘GTOZ YdIelN G2 lupUe Woly
A ‘pab :
g SUOISSIWgNS pajie1ap NWgNS 0] payse uaa( aney slapplg "pabueyoun DBLIGAID I S1oUN0D Jeuned Aq patos0d a1Sem
‘anBorelp aAnnadwod ayl panunuod pue ssado0id Juawainsoid
. _ 408 & LTOZ-"eN-TE IIe reuyy ainsus o} [euonelado Ajiny Ajioe) resodsip ze
ay1 yum pabebus-al sj1ounod Jauned ay) siyl wolj uo Buimojjoy pue ‘y102 X ]
pue 1uswWieal] a1sem [enpisal e aney ‘Tz0oz Aq ‘[m
Ae|n ul paonpold alam saulapinb Jo 189S Jayuny v "Sauljaping juswieal |
; ) . uonn|os Juswabeue arsepn A9|leA apAlD ayl
[ewssyl pasiAal 8yl Jo ‘€T0Z 1aquiadaq ul ‘vd3S Aq ‘uonealgnd
ay1 Jo ynsal e se 1oz buunp Aejap 01 109algns sem swwrelboid ay
arepdn ssalboid snjeis ajeqg ang uondiosag cwﬂw@

pPaoNpaJ aJe SUOISSIWS UogJed pue pasiwiulw S1 uolelauab alsem Jo 10edwi [RIUSWUOIIAUS 3yl G0
2inlnd 18lleg Vv - T

‘sabe||In asayl ul sanijioe) Aejd dojanapal

0] ‘99|SS0.ID pue UuBUUIYdU| ‘Yoouuimydo ul sdnolb juswanoidul
yredAe|d yum Buiobuo si yJopn “sadeds usalb Jo aoueualurew
pue Juswalbeurw ay) Ul JUSWSA|0AUI JIay) abeinodua 01 sdnoib

s109loud pa| Allunwwod
|NJSS822NS JBAIIBp 01 abexull pue Jusawiamodwa

13Y10 pue ueyaseq|iy ul Mol IM Bupjlom os|e sI Saainosay Alunwiwo -IeN-
top Yoreqins o ™ e sl d Al .mwmmw w\mDDF @ ST0c-IeA-1E anoidwi 0] wnio4 Ajunwiwo) allysmaluay 1€
e allysmaljuay abeb o]
9Say] Jo adurUSIUIRW pUR JUSWabEURW BY) Ul JUSWSAJOAUI AUNWWOD PUE SllySMaJUSY U3 LM oM
abrInoous 0] suapies alsnbla- pue yied Uol||dMXBA ‘ed ||Iyyoou
“red meysieg 1e sdnolo Jo spuali4 yum Buijiom are sadlAIes pueT]
arepdn ssalboid sneis ajeqg ang uonduosag 9Poo

uonay

Page 135 of 160



"'s@37 yum s1ybi| 19a41s Jo Juswaoe|dal sy Joj padojanap

‘gourUSIURW
uwinjos Bunybi pue uondwnsuod Jamod saonpal

- m -

Buiaq ale ase) ssauisng pajieiag pue aJed ssauisng auljino uy WmmE @ S510z-1BA-TE yoiym (uone|siba) ueadoin3 mau Buneiodioour) 8e
Bunybi 1921415 10} ABarelS JUBWISBAUI Uk dojanaq
uoido [eIUBWIUOIIAUS pUB JIWOU0Jd
‘GT/¥TOZ Jeak repueuly 1S9q 8y} SI SIY} 818YM S3|2IYSA [an} 8oNpal 0} 1994

ay) 10} parajdwod uaaq sey ue|d Juswade|dal a|d1IyaA [enuue ay | Wmmm | @ LT0z-1BN-1€ 3J21yaA 1no jo Aupenb ayl anosdwi pue swwelboud &
wawaoe|dal 8d1yaA [enuue ayl JaAlleq
"aIIYSMaIUSY Ul YI0MIBU 3J21YdA J11193]8 8y Buipuedxa Jayuny ABoJoULS) S[oILBA BATRUIGNE 10} BUIpUNS

‘quelb Y067 a1eledas e Buisn pajfelsul uaaq aney siuiod Buibreys apo1yan _ %01 & J— (z soborens co;o:vmh _w:n._Q Aunson Q.HmE._. o
21199]9 9 Jayuny v ‘paindoid uaag aney Sa|dIYaA dL199|3 £T ‘diysiaunied sBuines x@mcm_ Ucm DUE[00S toqwc@._. ;.Es oM

Buluueld Anunwiwo) allysmaljuay 01 80T 7F 40 preme ayy Buimojjo4 : :
oam Jad aisem pooy Jo BY0g
: A

9t0z Alenuer 1 uey) ssa| aanpold yoiym sasiwald [eraolswwod

JO arep Alolnyels ay} Jo peaye sasiwald [e[2JaWwwod 0} 92IAISS U011D3[|0 _ ohGH & 9T0Z-uUer-Te 01 9T0Z ATENUE( Ul S0IAI9S UONO3(0D SISEM Ge
91SeM poo} 8y} Jo uoisuedxa ay) Jo 1IN0 [jo4 3y} Joj 8de|d ul are sue|d D00} 3L J0 UOISUEAXS m.E L.ov, mco_@mgma eI
8|oAdal/asnaljeonpal
‘uoisinold ad1n1as aininy 0] yoeoludde 211sijoy ue aulwlia1ap 0} pueods RN Jo Ayouesaly arsem ayl ajowoid

91Se/\\ 0197 WoJ) oddns yiim 1IN0 paled uaaq sey as101axa [eniul Uy w\mn_n__‘ @ S10z-1BA-TE pue abueyd [einoineyaq abeinosus o) BuljoAdsl ve
Buinoadwi 01 yoeoidde aibarens e juswajdw|

arepdn ssalboid sneis ajeqg ang uonduosag 9Poo

uonay

Page 136 of 160



"9911ILUIWOYD U0NI310.1d 1NPY 8y 01 papiroid usag aney

211U9D) SWedS [euoneN ayl Aq paiialal ‘SwnoiA

suoday "pais|dwod usag mou Sey ‘aliysmaljusy Ul payiuspl SWidIA T}DE @ GTOZ-eN-TE SWeIs umouy 01 1oddns Jayo 01 uondal0id NPV ey
weas pajodadsns 03 adiape pue uoddns apinoid 03 ‘Bujiom diysiauned pue puepoas a9ljod yum diysiauired ul }Iopn
‘sajel ainjie} umop BulALp Ul SS822NS snolaaid 0] anp siseq SSNIUNLULIOGS INO UL IoIeYaq [E1o0s hue Jo

paj-8ousbijjgiul Ue UO UdNEBUBPUN MOU SI 099eq0] Jo Buiseyoind-1sa] T\mn_n_ | @ 5T0c-TeA-1E mo%ﬂmmﬁﬁmqu_ﬁmhwnwmwgwhwmhmhMmﬂmhswm%c_mﬂ%wv (44
"sjuswalinbal mau 010z 19V (puepoos)

ayl yum Aidwoa Aayl ainsua 03 ‘Loddns yum papinoid Bulag are siajrelal w\m_n_n_ ! @ GTOZ-TeN-TE S92INISS [RIIPSIN Aewllid pue 029eq0] Syl Wolj v
|rews ‘GToz |udy ul ueq Aejdsip ays Jo uoisuedxa ay} o} uonesedald uj sannp [euonippe ayl yum Ajdwods siapest ainsug

arepdn ssalbolid snjeis aleq ang uonduasag cwﬂww

paonpal st awlio Aliadoud [en1o9||a1ul Jo |9A3] 8yl pue sadnoeld Bulpeld drej parosdwi ybnouayl parosloid ale siswnsuo) :/0
9iNing 18lleg vV - T

ay1 Bunonpuod are Aayl 18yl asinpe D999 SHN uaym ueid ayl B.%M»H ue|d uonoslold
i : : -reN- 'e9H UIO[ UBLIND BY) MaIAaI 0} Siauned
3} 01 8INQIUO0I ||IM S82IN0SaY AllUnwwoD "aAneniul paj apA|D pue _ %05 . ST0c-1eN-1e LHESH Lo Mol ! ! ov
13U10 pue 92IAIBS YiedH [eUONEN 8yl YiM 3O
mobse|9 mobse[s) J1a1eal SHN e Sl Ug|d Uoidaloid YiesH ulor syl
ST/¥T0¢C
Buninp synsal aidwes yum sanssi juedyiubis ou usaq aney alayl Buidwes
! I ! HuDI JeN- !
‘syonpoud pue sasiwaid pooy ysu ybiy ye Ananoe Buldwes ay) 196.e) 03 w\m_n_n_ | @ L10c-BN-Te pooj} jo swweibold pareulpio-0d e 1no Aue)d 6e
yoreoidde paseq ysu e uo 1no paured sem awwelboid Buidwes pooy ayl
arepdn ssalboid snjeis areq ang uondiiosag 9p0D UonNIY

paonpal si yieay a1jqnd 01 wurey Jo 3sil ayl 90
9lning 1sNsg Vv -T

Page 137 of 160



"GT/¥T0Z Jo} s1abue) [euonesado pue feloueul

s1ob.Je) [euoitelado pue [elduRULY BY) dASIYJE

11I8Y) panaiyoe aaey suonelado Buipen € ay] "preog A2d1j0d JUsWUOIIAUT Tb_u_u l @ 1T02-1eN-TE pue aourUIURIA SJDIYSA pue Bulsie) ‘sadlnes 8
ay) Jo 91942 yoes 01 paniwgns ase suonelado Huipel syl uo suoday speoy Jo suoneiado Huipes; aaiyy ayl Buibeuep
‘suononpal 1509 paalbe analyoe 0] 196.4er uo Aualind are pue #T0Z Aleniga- ul |1IDUNOD
‘pajuswadwi Buiaqg are sjesodoid Aoualoyya Jayio pue sabueyd adinIas _ %06 & L10z-1BA-TE ay1 Ag paalbe saloualolya [eloueuly 8y JaAlldQg Lv
‘pPapnou0d apAjDJanU| pue allysmaljuay 1seq
u9a( dARY 9SBI SSauIsNg 99IAISS pareys ayl 0} Bune|al suoissnasip ayL w\mn_n_ | @ v10z-UnC-0g YlIM 8SeD SSauisng a2IAI9S paleys ayl apnjouo)d o
"S3|0IYaA 1934 ,S92IAIBS Bulpjing 199} |IoUNOYD 8y} JO UonesI[elIuad ay}
3y} Jo uoiresBajul ay) Bumol|oy ‘pasifenuad Ajjnj mou si 184 [1I9uUnoD ay L T.m_n_n_ | @ 5T0z-TeA-TE ybnoiyl ad1nIes Lodsuel) spim-|Iouno) e ysijgeis3 Sv
arepdn ssalboid snjels ajeq ang uondiosag cwﬂww
[IDUNOD ajgeulelsns v 80
[1oUN0D JBNeg v - 2
. seale Ajuoyine [eao| Buunoqybiau 01 82IAIBS
SIUSMI1JUSY ISES Ul SUIBYIS 34} JO UORASOUI 33 30UIS P3|gnop ay1 Jo suoisinoid Buipnjoul ‘AllUnwiwod ssauisng
aney sy ga “sdiysiaquiaw Japes] Ul 9Sealdul Ue YIM aJysmaljuay w\mmm ! @ GT0Z-1eN-TE oUp LI mEmcow BvE._. u.wum_.:._. < E_cm;wc.:ww_ a4
1Se3 Ul paysl|gelsa A||nySSa29Nns MOU S| WaYIS Japel] paisnil ayl o orowoid pue puedxo Bct? 9 onunUo
arepdn ssalboid sneis ajeqg ang uonduosag 9Poo

uonay

Page 138 of 160



"92IAI9S JaWoIsnd
OAS bBupjeuspun ale siabeuey buusied ‘preme OAS ay) Joj pals|dwod

9JINISS 9y] SS0Jde

-Ie|N- spJepuels ybiy JualsISuo9 S| a1y} aINSud O
aq 0] salinbal pue 1un HA Alorepuew e si 82IAI8S Jawolisn) ‘saakojdwa %0.L _ & 10z-TeA-1E PIEPUELS YOIY 1Ua1S! a1l ! 1§
saako|dwa 10} Buluresy 821AI8S JOWOISNI SPINOIH
auljluoJ) 01 suoneaiend [eUOBIOA SIBH0 S82IN0SaY Alunwwo)
pue sJasn sals DY/MH ‘91Sem pooy ‘adIAIaS 91Sem c_os%wm%_“,\wmmm&._ PRISMISP pue
: : : -reN- )
suole)NSuU0d ainin4 "Bulialed sjooyds pue Yieay [elusWUOoIIAUS ‘92IAISS %0.L _ & L10¢-BN-Te PSINDRLOD aJe SSIIIBS Moy aauanil 01 50eqpas) 05
SN pue SJaWoISNI INOo JNSUOI 01 BNUNUOD
UOI109]|02 Y2BS auysig apn|oul #T0Z Ul usyenapun suone}nsuod ay
arepdn ssalbolid sneis aleq ang uonduosag cwww@
9JIAIBS JBaW0lsSND 1ua||93X3 0T
[19UN0D I8N V - Z
‘plemlio} uaxel Malnal yoea Jo ssalboud ay) sabeuew pue sioluow preoq
abueyd aibarens v "uoneluawsa|dwi 1o} safeasawi] pue ‘sanunyoddo wJoal pue uopesiuiapow
ys al V "uol [awi 1o} s3| np n %08 _ & JTOZ-TEN-TE jol P yesiuisp 6
sbuines 106png Ajnuapl pue sabueyd a2iA1as Ajnuapl 01 palsjdwod Jo awwrelboud [1ouno) Janag ayl 1aAleq
uaaq sey Jom Area pue painuapl usag aAeY SMaIA3I JO Jaquinu
arepdn ssalbolid sniels a1eqg ang uonduosag apod uondy

1uawabeue abueyd 216a1011S 60
[1IDUNOD J18NLBg V - 2

Page 139 of 160



"sBunasw wWea) 1e Jjels o} 3oeqpas) Bulag asay) Jo SaWo2IN0o

swinioy

-Ie|N- Bunaaw paysiigelsa mou ayr ybnoiyl suoiun

Ylm suolun apell ayl Yyum pjay aq 01 panunuod sbunaaw Jeinbay T\mn_n_ | _ @ L10z-IeA-1E m_u.m: mc_w c“__;_wcmEmmmmcw:h:mesc_ﬁc_m_\,_ L5
"90IAI3S BY] SS0UO. S|aNJ| S01N0S8Y AIUNWWOS

aouasqe anoidwi 01 sbunasw asuepuane Hunioddns Auauenb ay 1e Wmmm ! _ @ GTOZ-TeN-TE UM souewopad soUasqe m>oB_E_ JoUng 9g

suolun apelL dyl YIm Jayiabol 31om 0] anunuod $821n0say Alunwwo)d 1 ) 1oy

7T0¢ |unc ul sBuipuly

play sem JuaAa spieme pue uoniubooal v "wea ] diysiepesa oluas ayl T}_un_ l _ @ GT0Z-1eN-TE 3} Uo paseq suonoe Juswanoidwi dojansp fole
Aq passaiboid uaaq sey Aanins askojdw3 £T0Z 8y 1o} ue|d UONIY ayL pue Aanins aakojdwa ayi Jo synsal ay) ssalbolid
S aoe|d ul sue|d Juswdojanap

/SIENPIAPUL w\m_n_n__‘ _ @ GTOZ-TeN-TE jueAa|al aney saakojdwa e ainsua 01 ssadoid S
U10q 10} paysi|geise usaq aney sueld Juswdoljanaq [euosiad MoINGY JuaWdO[RAS] SoURLLIOMEY N0 dojanad
‘s@akojdwa sadinosay Alunwiwo HEls 2103ds In13s

o Aiuofew ay) Joj palajdwod usaqg ane w\_>m_>m: w_cm.. ) " T\m_u_u_‘ _ @ S10c-IBN-1E 104 SHUN DAS 40 3NS € 40 AisNI3p Bupnioul ed
jo Aol U1 1o} paig) g aARY SMalnal AdILIN pue dadiN 8yl QLN PUE Ja 110ddns pue pes] o anUUo?
ST0Z

‘saniunuoddo JuswAodwa yinoA
- -reN- - A

pue wawdojanap aakojdwa 1oddns 0] SaNUNUOI S32IN0SaY AlUNWWOD T\mn_n_ | _ @ ST0c-1eN-1g €10z Abaress juawdojansq euopesiuetio pue ¢s

a|doad s,[19un0) ay1 Jo sawayl Aax ayy JaAlleg
3pod
arepdn ssalboid sniels ajeqg ang uonduosag uonoy

1uswdolanap reuonesiuelio paoueyus pue ajdoad INo Ul JUBWISBAU] (TT
19UN0D JaNeg vV - ¢

Page 140 of 160



“"parebnsanul
AJiny apeasawin ul abeddi|s Aue yum paloadxas se passalboid Bulaq

AldAndaya pue Apuaiols swwelbolud

alam syoaloid [ended rey; pue Ajpanodsye pabeuew sem sawwelboid T}DD | @ ST0c-1eN-1e JUBWISaAUI [elided S82IN0Say Alunwiwo) IaAleq 19
ay) aInsus 0} pjay a1am sbunssw Buuoyuow ended Ap@am Ino4
. sa|a1yan pue Bunybi| 19a.1s ‘speol
Anusioya pue Ajannosys _ 8405 @ 1,T0Z-TeN-TE ‘saua1awad ‘syued Bunesodiooul ‘uswabeuew 09
pabeuew ale s}asse INO 8INSU3 0] 32IAIBS 3} SS0J4oe Bulobuo Si 3IoAA Josse 01 yoroidde oiBeyens no dojorsp Jouung
arepdn ssalboid snieis ajeqg ang uonduosag :www@
S)}oSsse JO asn Jslews €T
[19UN0D J8NRG V - Z
"S92IAIBS UO sarepdn apiaold 01 1sjuim ay) JOA0 pasnh AjSAISUSIXD
sem (¥oogade / Janim] ) eipawl [e100S *(syluow Jajuim Buunp sabedgam RN JoUBIIUI PUR B)ISCSaM S,[IDUN0D BY} JO Seale
rejndod 1sow €) parepdn usaq Ajpuadal aney aduUrUSIUIRIA JSIUIAN pue _ %08 & L10z-1eN-TE S$92In0say Alunwwo) aroidwi pue dojanaq 65
BuijpAoay aisepn ‘sjean |ooyds “Apejnbal parepdn ase sabed 1ouiaiu|
‘pajuawadull uonrewJojul pue ABojouydal jo asn ayy buinoidwi
pue pJemio} uaxel ale suoioe wealssylom Aay Aue ainsus 0} swwelboid _ 405 & 1T0Z-"eN-TE ABoTeNS SlILSMALUSY 108U B JOAIS] 85
aIIYysmajuay 198uuo) ayl ul saredionied Ajaanoe a21nI8s ay L : :
arepdn ssalbolid snieis aleq ang uonduosag cwﬂww

ABojouyoal 1anaq ybnoiyy uonewlojul parosdwi 2T
[1oUN0D 189Neg V - ¢

Page 141 of 160



'sue|d [euoneladQ pue ue|d Juawaroidw] 82IAI8S ay) 1o) ssa204d

Alunwiwod [e20] 8y} 40} SBW0N0
panoidull JaAIlBp 0] BiIysmaljuay o) Juswaalby

Buiuueld uonae ayl ybnolyl ue|d AlUNWWo) pue ue|d [1I9UnoD ay} Jo _ T & /TO0Z-"eN-TE oWO02ING [BUIS PUE UBld AIUNWLIOD ‘Ue|d ¥9
sanuoud ay) Buiaaiyde spJemol YI0Mm 01 SBNUIUOI SB2IN0SaY AluNwiwoD ssaUISNg [10UN0D >>.mc ol 10 mo::.o: d oy JonRQ
arepdn ssalbolid snieis aleq ang uonduosag cwﬂw@
odueinsse pue aouruIanob 1sngqoy :GT
[1ouno) Bulwiojidd YbIH v - €
‘sanuoLd pue SadIAIaS INo JO aleme SaluNwwod
pue SjuspISal dew 0} 8)ISgam |IDuno a8yl arepdn 01 SNURUOD
$92In0Ssay Alunwiwo) JuaAs ayl papuane aignd ay) Jo siaquiawl salbojouyoal
00/ punoJy "1auuew aAireAouul ue ul dignd ayl yum Buibebus pue RN pue Ss[auueyd UOREIIUNWWOD SAII8YS 1SOW
aonoeid poob jo seare Bunybiybiy ‘sdiysiauned Buiseamoys se ||am se _ %08 & L10z-1BA-TE ay) Buisn sawod1no pue sanuoud sadiAlas ay) €9
‘palayo sadInIas Jo abues apim ayy pajowold sisauled Alsjes Auunwwo) 1oddns 03 SaniAiloe UOITEJIUNWWOD BAIID8YS ue|d
pue s821n0say Alunwwo) ‘|leH umo] As|sred 1e #T0Z 1990100
/2 Repuoy uo a9e|d 00} ,ANUNWWOD INQ ‘19811S INOA ‘BWOY INOA,,
arepdn ssalboid sneis areq ang uonduasaq 9p0D uonay
uonedliunwwo?d |NJssaddns T
[1oUN0D JBNeg v - 2
YT/STOZ Ul sainseaw Buiaes ABisua ul Aloyiny ay) Aq Juswisaul
jueoliubis Buimojo) ssadouad uoneliouodal ABlaua pasinal e sprebal . splepuels Alanlap 2IA18s anoidwi
yum anunuod suonenobap "Aswy pue 4Sy ‘[1ounod ayl usamiag play w\mmm_‘ @ LT0z-IeA-TE 0] 10BJJU0D ddd ,S|00Y2S a8y} Jojuow 0} anuiRuod 9
sbunaaw rejnbas yum Buiobuo si 19e)U0d S|00YIS ddd ayl Jo Buuoluop
arepdn ssalboid sneis ajeqg ang uonduosag 9Poo

uonay

Page 142 of 160



"'GT/T0Z Bulinp dnoub Ajiwe) Juswabeurew aisem ayl ul paredionred aney

diomawelH

pue sdoysyiom dnoib Ajwey speos (4g97) yiomaweld Bupprewyosuag Wmn:u l @ /TOZ-TeN-TE Bupewyouag JUsWUIBA09) [8207 ay) ybnoiyl 89
JUBWUIBA0S [2207 10]1d Y1 Ul ||0J ped| B %00 S82IN0Say Alunwiwo) uonewlojul Bupjewyouag Jo asn ay) anoidw|
‘'suonealjgnd (4dd) Bunioday asuewiopad dgnd arelodio) SJUapISal [eI0| puUe Jels
s,JlounoD ulyum paysiignd si aauewlopad s,291A18s 8y ‘sassad0id Yum AJ9AII08448 PaTedIunwwod s pue juswanoidwi
Buniodas asuewsopad pue sue|d [euoneladQ ‘ueld JuawaAoidwi WmmE @ GTOZ-1eN-TE SALIP 0] pasn S| uonewIoul dduewloyiad 19
92IAI9S S} punoJe ainynd asuewliopad e Buippagqwa ybnolyl adinles Bulinsus ‘sjuswabuelre Juswabeuew
3} SS0Jo. JusWaAoidwl SALIP 0} SSNUNUOI SB2IN0SaY AUNWWO0D aouewlopad Ino aroidwi 0} anunuod
apod
arepdn ssaib0.d snels aleg ang uonduoseq uonoy

yoeo.idde pue yiomawel} juswabeuew aouew.lopiad paroidw| 9T
[1ouno) bulwiopad YbiH v - €

"GTOZ |Udy Ul panaiyoe

uonelpaldde 8dus||9dxg

- m -
SeM UOI1B)IPaIdd.-a] 92Ud||99XT 32IAISS JBW0ISND SPIM-|IoUNn0D w\mDDF @ S10c-1BA-TE 3JIAIBS JawoIsn) s,|IouN0D 8y uleluren 99
SEIE SOINSS Juswano.idwi lo) seale ssaippe pue Ajuapi
ay1 yum passaibold pue paysijgelss usaq aaey sue|d uonoe [enpialpu] T}DDF @ GTOZ-1eN-TE 01 S30IIBS w_o_mcm 01 41Sd 10 [[01 01 m:c._Eoo. g9
"SJUBLUSSASSE H|Sd Z 9seyd |e pa1ajdwod aAey S82inosay Allunwiwo)d
arepdn ssalboid sneis ajeqg ang uonduosag 9Poo

uonay

Page 143 of 160



"S3JOM UOI}ONIISUOII pue

Buiyored ‘Buioepinsal jo swwreiboid e papun) sey
UOIYM SpeOI S,24IYSMaJJuay UO JUBWISSAUI [enuue
eoyIubls B usaq sey alay | :40yedlpu| lenuuy

*S)J0M UOIIONJISU0I3I
pue Buiyored ‘Buioepnsal jo swwelbold e papuny
sey YoIym Speod S,241YSMajuay Uo JUsWISaAUI
fenuue jueaiiubis Buimoj|oy 1as 106e1 ayl

0} 9S0|9 Surewsal JoyeaIpul SIYy| 40yedIpu| [enuuy

"S3JOM UOI}ONIISUODJaI pue

Buiyored ‘Buioepinsal Jo swwrelboid e papun) sey
UDIYM Speol S,2JIYSMaJJuay Uo JUBWISSAUI [enuue
1ueolIubIS B USa(Q Sey al1ay 40redipu] renuuy

oUW I0LIad 10 uoneue|dxg

[IPUNOD
DJIYSMIJUDY

I

%0°5¢

%0°5¢

%0°G€E

19b6.1e |

LT/9T0¢C

%0°9¢

%0°9¢

%0°9€

190.1e ]

9T/STOC

%0°9¢ %9°6¢

%0°9¢ %€'9¢

%0'9€ %G°'LE
10b1e ] anfea
ST/¥T0C

%0°v¢ %8°8¢

%0°'v¢ %8°G¢

%0'v€ %8'8€
19b1e ] anfea
VT/€T0C

speoy sse|D g

(1) Juswean 10} palapISUOD

. 3I0MIBU PeOI JO %:UoiIpuoD
Aemabelne) (soueualuren)

%0°9¢ %.L°9¢

speoy sse|D

. v (1) uawyeal) 1o} palapIsSuod
4 3I0MIBU PBOI JO 9%:UORIPUOD
Aemabeure) (saueualuren)

%0°9¢ %0'9¢

[[elano
) ) ) (A) uBWIRS] 10) PaIBpPISUOD
%0'9e %E'LE 4 3I0M1BU PeOl JO 9% UoNIPUOD
Aemabeure) (saueualuren)
1961 anea
snye1s 101e2IpU| 8oUBWIO0LISd
€T/ZT0C

AWOU093 1IN0 Ul JUBWISAAUI 8|geulelsSNs ‘pasealou] (T

9inind Jslleg Vv 'T

J/T0Z-7T0Z PIed2alods ue|d Juswanoidw] 321A18S S821N0Say AllUNWWO)D

Z Xipuaddy

Page 144 of 160



‘'sabuajreyds Buioinosal

Buiney 10101U0D BY) YIM ‘ployeds 0] siappe|

JO asn ay1 wouy adnoeud Buppiom ul abueys e yum
pareldosse si siyl (dredas 01 syiuow Bupjel usyo)
syrediooy s1owal uo syl 19a.s yum sabusjieyd
Buinunuod 01 pale|al aq ued asuewopad Jood siyl

"a[eoasawin Iygy 1861e) ay) uiym pa1s|dwod aiam
62< ‘@say Jo -(quabin uou 8T pue 1uabin GGT)
paliodal syney 6EE JO [210) B Sem 818U} ST/PTOZ Ul

‘panalyde aq 03 19s 1able]

ay1 Buljgeus uoljjiw G'€F JO JUBWISaAUI [ended

© papn[oul ST/ T0Z 104 swwelboid asueusjurew
Aemjo0} pue peos ay| :J0yedIpu| [enuuy

"S)J0M UOONIISU0IAI

pue Buiyored ‘Buioepnsal jo swwelbold e papunj
sey YoIym Speol S,241YSMajuay Uo JUsWISaAUI
[enuue juedliubIs e uaaq sey aiay] "I1eak 1se| ay)
Jano juswanoidwi umoys sey Jorealpul siyl ‘19b.e}
Buinaiyoe 1ou s ybnoyyy :101edIpu| [enuuy

*S)J0M UOI1ONJISU0I3AI pue
Buiyored ‘Buioepinsal jo swweiboid e papun) sey
UDIYM Speol S,21IYSMaIJuay Uo JUBWISSAUI [enuue

eoIubIsS B Usaq sey alay ] 40edipu| lenuuy

9oURWI0LISd J0 uoleue|dxg

%56

%56

%€

%9¢

%SE

19618

LT/9T0¢

%56

%56

%€

%9€

%S€E

19616

9T/ST0C

%56 %129
%G6 %T°'L6
%€ %6°€
%ce %€E'6€
%S€ %G°6€
10b1e ] anfea
ST/v10C

%56 %9/.°28
%56 %86
%€ %9°L
%SE %S Tv
%VvE %<C'6€
19b1e ] anfea
YT/IETOC

%56

%0°56

%S¢

%SE

%SE

19618

%T'T6

%156

%8,

%¥°6€

%8'SE

anjea

€T/210¢

(syney pauiqwod : shkep
@ £ um pairedas gp)i00eapul
Bunybi 19ans (Bunybi)

Sy 8¥ ulyum pals|dwod

sireday 617 oyjel |

@ 10 9% 8injred b oues
(uoneuodsuel] 7 oel])

parean
@ I0MIBU PO 3JOUM JO %%

speoy pauisse|pun
(A1) JuBWIeal] 10} PaIBPISUOD
. 3I0MIBU PeOI JO %:UoiIpuoD
Aemabene) (saueualuren)

speoy sse|D D
(1) Juawirea] 1o} paIapIsuod
. 3I0MIBU PBOI JO 9%:UORIPUOD
Aemabeue) (saueualuren)

sneis 101B01pU| 89URWIO}ISd

Page 145 of 160



'046/ 10 anfeA e paosnpold Asnins
¥T0Z J81UIAN BY1 WoJ) ynsal ay L ‘Aanins |aued
S92IAISS 21|gnd 8y} WOy J01edipul [enuue ue si SiyL

19s 186.e) ay) ueyl Jaybiy Apuesyiubis surewsal Inq
YT/STOZ Woly asealdap 1ybijs e smoys ainby siyL

9oURWIO0LISd JO uoneue|dxg

‘palonuow Aj@sold Bulaq

S| pue Buisealoul si axeldn pue GTog Arenuer ul
paonpoJul Sem ualp|iyd £d-Td |[e 10} Adijod speaw
|00Y2s 8aJ) [euoneu ay] 19s 18f.ue) syl mojaq
Apybils ‘ST/#TOZ Ul 8|qels paurewsl [eaw aal)

B X00] oym pue pajpnua sjidnd jo abeiusalad syl

9oURWIO0LISd JO uoneue|dxg

%58

%Ly

190618

LT/9T0¢

%EL

19618

LT/9T0¢

%08

%St

19616

9T/ST0C

%c/L

19618

9T/ST0C

%V8 %6.L

%y %08

19bue ] anfea

ST/v10C

%TL %7.°89

19b1e ] anfea

ST/v10C

%E8 E/u

%Y %€E8

19b.1e ] anfea

VT/ETOC

%89 %/.°89

19b.1e ] anrea

VT/ETOC

".OAI| 01 9oe|d

— se pooylnoqybiau Aw yim
wes %8 A PaYSIIES W |, JUSLISTe)S By}
ynm aaibe oym synpe Jo 9
"anl| 0} 9oe|d ajes
%EY Bju @ B S| allysmaljuay reys aalbe
oym synpe Jo abejuadiad
19618 anea
sneis 101e2IpU| 8oUBWIO0LISd
€T/2T0C
allysmaljuay Jabuouis pue 1ajes v €0
9inind 1slleg Vv 'T
juswiauUd
%.9 %t L9 v Jo axeydn - sjesw aalj -
suoneladQ Buipel] Buusred
190618 anea
sneis 101e2IpU| 8oUBWIOLISd
€T/2T0C

Saljlwe) pue uaJp(Iyd 10} Saouryd ajl| pue Buiag [|am ‘yieay pasoidu :zo

ainind Jsl8g Vv 'T

Page 146 of 160



“lomawrel Bupprewyosuag
UBWUIBA09 207 3y} ybnouyl paysiignd si yaiym
spouad Buniodal V43S yum aulj Ul st yaIym 10z
Ieak sepuajed Ss109)4al 9,9°9¥ Jo arel Buljdokoal ayL

aoueWI0lIad 0 uoneue|dx3

CIUER)
umo} Aajsred BuULIBA0I ‘allysmaljuay UIYIM ealy
wawabeue Anend iy auo Apusiind st a1yl

"INoY Ue Jjey ueyl ssa| sem asuepuale Buuinbal
sure|dwod asoy) J0) saw asuodsal abelane ay |
"8]IS UO 9ouepuane palinbal ze ‘asayl Jo - 10V
(puepoas) Inoireyag [eIo0shuY ay) Jo A Led Japun
UUM 1[eap aJam UdIym panladal aiam siuredwod
9SIOU JISBWOP €ZT'T 4O [10} ® GT/¢TOZ Ul

19s 186.e) ay1 Buinaiyoe

‘/88'T 01 padnpai GT/¥T0OZ Bulnp d21AI9S
Avjes Alunwwo) s,j1ouno) ay 01 pauodal
SjuapIoul JO Jaquinu ay] ‘sjurejdwod JapIosip
192J1S pue SaNSS| 3SI0U ‘BWIID [RJUSWUOIIAUD
10 spodas sapn|oul JInoIABYa( [B190S Uy

9oURWI0LISd J0 uoleue|dxg

%SS

196.1e ]

LT/9T0¢

00L°T

19618

LT/9T0¢

%¢S %¢S %991 %TS %6 Vi %05 %T O .
196.1e ] 196.1e ] anjeA 196.1e ] anjea 1961 aneA
snyels
9T/STOC ST/¥T10C 7T/ETOC €T/2T0C

pajokoal
91SeM ployasnoy Jo %

J10Jedlpu| aduew.lojiad

padnpaJ aJe SUuoISSIWS UogJed pue pasiWiuiw S| uoleIaual a1sem Jo 1oedwi [eIUBWUOIIAUS 3yl 70

T T T T T T T @

T T 91’0 T 97’0 T 9’0 (~)
008'T 002 188'T 00g‘C 0.2 G8€'C v€5'e @
19616 19616 anjen 19616 anjen 19618 anea
snjeis
9T/ST0C ST/¥T0C YT/IETOC €T/ZT0C

9inind 1sNeg Vv 'T

allysmaljuay
uIyIM sealse Juswabeuew
Arenb Jre jo JaquinN

aus

uo aouepuane pue uredwod
a1 Jo awi ay) usamiaqg
(sinoy) awn abelane ayl

- sjurejdwod asiou onsawog

921nI8S Alajes Allunwwio)d
[IDUNOD dJIYsSmaljuay

0} pauodal Inoireyaq [el1o0s
-jue JO SUBPIdUI JO JIBqWINN

101B01pU| 89URWIO}ISd

Page 147 of 160



‘[asaip-0iq

SI pasn |9salp e 10 9%/ punoly ‘pauue|d SI S9|2IYaA
21119818 Jayuny Jo aseyaind 8y "S8joIYaA JL103|9
97T JO [€10] ® U0 paseq si ainbly sIyL "'ST/¥T0Z

JO pud 3y} 1B 948°E Sem AloL1d3J9 Se Yons [an}
aAITeUIB]R SBSN YDIIYM 18934 3[2IYSA 38Ul 1O 9 ayL

‘s1eak maj 1xau

ay1 1aA0 ymmolb Jeak uo Jeak uediiubis o) uinial
fenualod e yum [jelano ymolib 1ybis sisebbns
666T Wolj puaJ wia) Buo| ay) "reak sy A1anodal
Jo subis are aiay) ybnoyre ‘paddoip aney smoj)
Jlyel] ‘sIeak Juadal Ul UoISSa2al 01 anQ ‘siunowe
wredliubis Ag sieak awos ul ‘siaquuinu ul Buimoib
Alreajo sem aiyen ‘0ToZ 01 dn aliysmaiuay
SS0J0® SA)IS BT Je Uayenapun sjunod aijeln

woJ padojanap ase spuall Mojj duey wia) Buo

‘reak ay)

Ul Jare| pueioas Joj synsal |jelano ayr ysiignd |jim
|njineag puepods dasy “Jeak 1se| uo uswanoidwi
ybys e Buimoys ‘9z 88 SI ST/¥TOZ 104 Ues|d se
passasse 19a11s S,allysmaljuay jo abejuadlad ayl

‘ST/¥TOC Ul 18

01 ¥T/STOZ Ul 2/ woi) panoidwi sey aouewiomad
"Ue3|0 Sk Passasse seale Jo abejuadiad

ay) Aq paoe|dal usaq sey Jorealpul siyL

"0T pouad jo pud ay} 01 abeuuo) ay} sl

0G0‘ZT 40 anjeA ay ‘|ipue| 0} uas bBulaq abeuuol
[10] 81 Ul UOIONPaI SIY) SPIeMO] PaINguILoD sey
92IAISS U0I193]|02 31SEM POO} 83U JO UORINPOJIUI
ay1 pue alsem woly ABIaua ul asealoul ay L

"ST/¥T0Z Ul Algelapisuod paonpal sey pajjypue|
a1sem a|gepelBapolq pjoyasnoy Jo Junowe ay |

9oURWI0LISd J0 uoleue|dxg

%S.°C

%05°0

%06

19

006°€2

19618

LT/9T0¢

%S¢

%0S°0

%06

L9

002'se

19616

9T/ST0C

%S¢'C %8¢
%0S°0 %T0°0
%06 %¢'88
19 T8
00€°9¢ 0S0°CT
10b1e ] anfea
ST/v10C

%¢ %T
%050 %200
%06 %71°.L8
0L cL
6GS'/¢C 8ee've
19616 anjen
YT/IETOC

%< %T
%050 %<CT0
e/u %6°'€6
0L 0L
€182 0ci'9e
19618 anea
€T/ZT0C

snyeis

Ao1109j0 se
yans ‘s|any aAireulale sasn
UdIym 1834 3|IYaA 31 JO 9%

‘reak 1ad 94G°0 paadxe
10U S80p 1l yeyl os pasijiqels
SI ymoJb oiel) [eao]

uea|d Sk passasse seale Jo
0% - 8102S SSauljuea|) 1931

Xapu| ssaulues|) 19918

psjjypue| s1sem
a|gepelbapoiq jo abeuuo]

101B01pU| 89URWIO}ISd

Page 148 of 160



"S1ybil @37 810w 0O8'T punoJe Jo uone|eisul
ay1 yum Jeak Buiwod ayl JaA0 Juswasoiduwl
weaniubis e moys 01 AjayI| S ainbiy SiyL
‘GT/¥T0Z ul Bunybi aoeds aignd wouy suoissiwa
20D ul uononpai ybijs e uaaq sey alay L

‘9T/ST0C
Buunp aiow ppe 01 suejd Yyum 1931 |10UN0D

8y} Ul S3|21YaA 211108]9 JO Jaquinu 8yl Ul 8sealoul
ue sem alayl ST/#T0Z 10 pus ayl 1y ‘abesn [any ay)
UO paseq 198} 3J21YSA |19UN0D BIIYSMBIJUSY WO}
paniwe ZOD JO SaUU0) Ay} S198}ja. Joyealpul SiyL

9oURWI0LISd J0 uoleue|dxg

TS¥'9

090°¢

19618

LT/9T0¢

02.'9

0LT'E

19616

9T/ST0C

0869 8LL°L

0Sv'e 0.5°€

10b1e ] anfea
ST/v10C

ove'L ¥G8°L

Be/u €2s'e

19b1e ] anfea
YT/IETOC

ove'L 1¥9°') 4

e/u e/u 4

19618 anea
snjeis
€T/ZT0C

"Bunyby
aoeds o1gnd wouy paniwa
20D 10 UNowe ay} adnpay

193]} 9)21yaA a1ignd ay}
Agq pamwa ;0D 40 wnowy

101B01pU| 89URWIO}ISd

Page 149 of 160



‘(paaibe uaaq sey

(%E£F) %G8 10 196.1e) pasinal e pue allysmailuay
SS0JJ® SlUBWYSI|qeIsa pooy Jo Alfenb ayl

pue sI99110 YljeaH |euawuoliaug Aq uonoadsul
snoloBu Jo aoueeq poob e 109)al |IM 186ue) ay)
premio) BUINOW "B|qeAsiyde Aj[edinsiieal 1ou S %06
Se pamalnal Uaaq sey Jojedlpul siy) Joj 1961e) ayl)
‘uone|siBal pooy JuaLINd yum uedwod Ajpeoiq

ale T/€'T ‘allysmaljuay ul sasiwaid poo} 665‘T 4O

aoueWI0lIad 0 uoneue|dx3

%98

196.1e |

LT/9T0¢

%98

196.1e ]

9T/STO0C

%98 %7.°G8
10bue ] anea
ST/¥10¢C

%06 %58

19bue anfea

VT/ETOC

S9103S Juswssasse

) Sl SSaUISNQ PO0} U paseq
%58 %06 4 sas|walid pooy jueldwod
Apeoiq Jo % - Aeyes pood
1961 aneA
sneis 101e2IpU| 8oUBWI0LIBd
€T/2T0¢

paonpal si yieay a1jgnd 01 wuey 1o %S ayl S0

9inind JsNeg v 'T

Page 150 of 160



‘s1oxrewsadns pue sdoys abue| ul
9210} Ul mou ueq Aejdsip mau ay Jo uoneiuswajdwil

ay1 ybnouy: siepes Bunioddns pue apinb iapen %02 %02 2elc e
e Bulredaid uo passnooy sey Jeak siyl Bulnp 3o
"a[easawin Aep T ayr uiyum pars|dwod
2JaM U2IyM JO £T9 ‘siurejdwod Jawnsuod . . ) o
GG/ UM J[eap 20IMes Uy ST/pTOZ Buung  10¢8 He8 e oL B
"a[easawin Aep T ay)
UIYUM Pa|[I3N} 8JaM Y2Iym Jo e ‘sisanbai aoinpe . . 0 .
ssauisng 8ET PaAIadal 2IAI8S ayl ST/#T0z Bulng %00T %001 %00T %001
19618 19618 19618 anjen
2ouBWIO0ad 4O uoneue|dxg
LT/9T0C 9T/ST0¢C ST/¥TOC

%0¢ e/u
%08 %¢8
%00T %00T
19b.1e ] anrea
YTIETOC

%0¢ %09
%6.L %ELL
%00T %00T
190618 anea
€T/ZT0C

aleJ ainjre} Jajre1al aseyo.nd
@ 1S9) sajes 022eqo) abeiapun

sAep T uiyum pas|dwod
4_ syure|dwod Jswnsuod
. - sprepuels Buipes

sAep T ulyum palsjdwod
@ sisenbal 921Ape Ssauisnq
- sprepuels Buipes]

sneis 101B01pU| 8oURWIO0}ISd

paonpal sl awlid Aliadoud ren1oa||oiul Jo [9A8] 8yl pue sadlloeld Buipeld) dre) paroidwi ybnolayl pal1doalold are siswnsuo)d 90

ainind Jsl8g Vv 'T

Page 151 of 160



"a|qe|rene

sales Jo
194 10u s €1Ep PUB 1eak AU ‘ZT pouad Jo pud AUl 96GY %St %SY %05 %St %8Y %EY %EY e oBe1UBoI5d © SE SIS0 __Sm, y
01 S9[es JO 04 B SE SIS0 PO0) SANR|NWND 3yl SI SIy L
loreaipnipy
"ST/¥T0g Buunp Joyesipnipe Bupjred o1 pspiwgns
Bujred ayy 01 paniwgns alam sreadde Gz Jo €101 ve ve e se ve 8e ve (44 Q sjeadde ,saanop abieyd
Ajeuad Jo Jaquinu [e10|
19612 1962 1962 anfea 1962 anfea 19642 anfeA
2ouBWIO0LISd 10 uoneue|dxg sneis 107e2IpU| doUBWIO0LISd
LT/9T0C 9T/ST0C ST/¥10¢ YT/€T0C €T/210¢

Page 152 of 160



"yreaH [euonednaoQ Jo S2IAISS By} JO uonesIiin
pue sainpadsoid asuepuane Bunioddns s,jlouno)d
ay1 ybnouy) passalppe ag 0} SSNUNUOI SIUISAY
‘052G 01 Apybi|S pasealoul sey sa2In0say
Aunwwo) 1o} 81el 8duasge [enuue ay |

's9|04 gol suipuouy jo Aiofew ayl

01 suoleallenb feuoneaoA apiroid 01 ‘9uad YOS
panoidde ue se ‘saainosay Alunwwo) ajqeus
M SOAS Jo abuel papuedxs siy] sadeds uado
pue suap.eb ‘syred pue ‘Juswabeuew sanioe}
‘aln)naioy ‘sadlnlas aisem ‘lodsues) Jabuassed
‘Buiared Buipnjoul ‘saj0J 82IAISS BUIIUO.) 10}
sOAS 10 aburl JapIM e YsI|geIsa 0] pue SIoSSasse
OAS se saakojdwa sa21n0say Allunwiwo)
dojanap 01 YOS pue puepods abs|joD 1SaM Yim
AloAIsuaixa Buppiom usag aney wea] juswdojanad
pue juswanoidw| ayl ‘ST/Toz Buling

‘'SWwiea) pue sjenplAlpul 1oy paysijqelsa buiaq sueld
juswdojanap reuosiad Yyum a9IAISS By} SS0IoR
Buiobuo uaaq aney smainal AdILN/JAN SUL

‘passaiboid Buiaq
Ajrenunuog si ‘siabeuew s821n0say Allunwwo)
|le 4o} ‘GT/¥TOZ 10} SS8204d JUBLISSASSE 409E BYL

9oURWIO0LISd JO uoneue|dxg

%t

0s

%00T

%00T

19618

LT/9T0¢

%V

0§

%00T

%00T

19618

9T/ST0C

%t %¢C'S
0S 1974
%00T %.8
%00T %28
19618 anjen
ST/¥T0C

%V %67
0S €L
%00T %<9
%00T %9.L
19b.1e ] anrea
YTIETOC

e/u B/U
e/u 5174
e/u B/U
B/U B/U

190618 anea

€T/ZT0C

0% 92UBSqY
. - $92IN0Ssay Aunwwo)

suoneoyienb OAS

Buiureigo yeis jo laquinu

. - 9210p{I0M Bul| JuoJ) 8yl
SsoJoe sjans] OAS anoiduw)

(QdiLw/dan
. woJ}) sdaj pae|dwod
Buiney seakojdwa YD JO %

uodal 09g paiojdwod

. e yum ssaosoid 09g
ay) ul s1abeuew Y Jo %

sneis 101B01pU| 8oURWIO0}ISd

1wawdojaAap [euoiresiuelio paaueyua pue ajdoad 1IN0 Ul JUBWISBAU] (80

[Iouno) I18Neg vV ¢

Page 153 of 160



"yeaH [euonednadQ JO S82IAIBS 3y} JO uonesijin
pue sainpadsoid asuepuane Bunioddns s,jlouno)d

ay1 ybnouy) passalppe Buiaq sI 9ouasqy “19s 19b.e) ) ] ] 9% 92uasqe - Jodsuel]
aU) panaIyoe aney pue ST/yTozZ Buunp panoidwy OV oy i v v %8y %nsey %8¢ (A SoUBUSIUIEI S[OIYIA
1e1s aourULUIRW B[2IYSA INO JO S|9AS| 9U3SqY

‘yireaH reuonednagso

JO S92IAIBS Y} JO uonesjin pue sainpadold
aouepuane Bunioddns s,1ouno) ayl ybnoiyx %
passaippe 8q 0] SeNUNUOD 80uasqy 18s18biel g4 %t %t %T'L % %S'S %S ¥ %6°S >
3l 199W 0] pa|ie} Sey pue Jeak 1se| Wolj pasealoul . douasqe - Buiuea|d Bulpiing

sey aouasqge aakojdwa Buiuea|d Buipjing

"Jayuny S|aAa| souasqe
Buronpai Jo sAem arebisanul 0] paysijgelsa
dnoib Bupiom e pue 18s usaq aney s1abiel
BuiBuajreyd "yiesH [euonednad Jo Sa2IAISS By}
JO uones|nn pue sainpadsold asuepuane Bunioddns . . 0 ot . e . e 0p 9oUasqe -
s,10Un0D ay) yBnoiy) soussae sakoidws %oV /oy ol e %ot %S9 nscy %87 @ suonesado Buipes | Buusen
SSaJppe 0] aNuUnU0I SN 189S 1968l 8yl analyoe
0] pajre} urebe aney Ing GT/#T0OZ Buunp paroidwil
aAey Jeis Buliayed INo 1o} S|9A3| 92Uasqy

‘yieaH [euonednaso

JO S92IAISS BU JO UONESI|IN pue S$8INpadoid
aouepuane Buioddns s,[1ouno) ayl ybnoiyx %
passalppe aq 0} SaNUNUOD oussqy 18s1abrel gy %t %t %€ %t %6 %SZ'v %9°Z >
au) UIYIM MOU ale pue ST/yT0z Buunp paonpai @ souasqe - buisues|d 18NS

aney Jjers Buisuealo 19a11S INO 10} S|oAd] 92USSqY

"yreaH [euonednadQ JO S82IAIBS BY) JO uonesijin
pue sainpasolid asuepuane Bunioddns s,jlouno)d

ay1 ybnouyl passaippe aq 0] SSNUNUOI 32U3SAY . ) ) ) 0 92Uasqe
196.Je1 uIyIMm urewas 01 anunuod sasakojdwa %r %ov %v %eE %o e nsey %9C @ - 92URUSIUIRIA SPUNOID
aouBUBUIRW SPUNOJB 10} S|9AS| 9oUaSqY
19618 19616 19616 anjen 19616 anjen 19618 anea
2ourWIO0IAd 10 uoneue|dxg snjels 101e2IpU| 9oURW.I0ISd

LT/9T0¢ 9T/ST0C ST/v10C VT/ETOC €T/210¢

Page 154 of 160



“Aaljod
aouepuany buioddns s,j1ouno) ayl ybnoayx
passalppe aq 0] SaNUIIUOD 32UBSAY ‘K T/ST0Z

Ul 95/ W04} panoidwl sey SIayIom [enuew SadIAIas
10BJIUOD 10} GT/H7T0Z 10} 9)el aouasge [enuue ay |

‘YieaH [euonednadQ Jo Sa2IAISS Ay}

JO uones|nn pue sainpadsold asuepuane bunioddns
s,/1ouno0D 8y} ybnoly) passalppe ag 01 SaNUNRUOD
9ouasqy "Jeak ay jo Jauenb 1se| ay Ul 19s

196.e] 8yl analyoe o} pabeuew pue GT/4T0Z Bulnp
paonpai Jels A1ajes Ajunwiwo) 10} S|9A8| 32Uasqy

‘YieaH [euoirednadQ

JO S92IAIBS BY} JO uones|jin pue sainpadold
aouepuane Bunioddns s,[1ouno) ayl ybnoayx
passalppe aq 0} SaNUNU0I 32UdSqY '19s 1ab.e]
ay) paAalyode 1sowfe pue GT/yT0og Bulnp pasosdwi
soa/A0|dwa uoNI3||02 asnhyal JO |[9A8] dduUasqe ayL

9oURWI0LISd J0 uoleue|dxg

%t

%t

%t

19618

LT/9T0¢

%V

%V

%¥

19616

9T/ST0C

%t %C'v
%t %L°9
%V %T'v
10b1e ] anfea
ST/v10C

%G9 %L
%V %068
%V %67

19b1e ] anfea
YT/IETOC

% 9ouasqy (uoneuodsuel|

%S'8 %z'8 (A puE SPEOY) SIBHIOM
[enue|y S82IAISS 10BU0D
. . 9% doUasqe
%nScy %88 . - 92IMIBS A19jes Auunwwo)
% 92UdSqe

%SZ ¥ %9 v
— uond9||0) asnyey

19618 anea
sneis 101e2IpU| 8oUBWIO0LBd
€T/2T0C

Page 155 of 160



"reak ayy 1oj 196181 Mojaq
1snl s pue pouad yuow g1 e 1aA0 sajel ssed
1'O’IN ADH [19Un0D U0 paseq S| Jojedipul SIyL

"s8|npayos Buidiaias parocidul pue swinumop
3|0I1yaA J0 sisAjeur ue Buimoj|o) paAaiyoe usaq
sey sIyl "9496 10 18681 ay1 Buipaaoxs ‘paralyoe
Sem 95,6 J0 Alllige|iene a|dIysA ‘ST/yTOZ Buung

19s 186.e1 ay1 Buinaiyoe

‘€T/2TOZ 92UIS 0J9Z U33I9 JO 3103S WNWIXew
3} paureluiew sey a9IAIas ay| ‘Saduayo
Buipeojiano pue ydeiboyoel ‘sinoy SIaALIP

Sse yons suawabuuyul [edlueydaw-uou 0} uone|al
ul panssi suonnoasold YSAQ pue suonoadsul
apispeol sapnjoul 2109s siyl “(jeaiueydssw

uoUu) 2103S JUSWSIOUS Jlyel] S [IDUN0D

ay1 uo suodal pue sionuow Apenbal YSAQ ayl

"€T/2T0Z 92UIS 0197 US3I9 JO 3102S WnwWixew
By} paureiurew sey a2IAIas ay “||om Buiwloyad
ale am eyl sareslpul pue Bunel YySAQ uaalb e sey
93IU] Uey] SS3)| JO 8109S Y "S9|IIYSA JO 193]} N0 JO
uonipuod Ayuompeols ayi jo 10adsal ul aoueldwod
99Ud9I7 JoresadQ salnseaw Joredipul SiyL

*10121pUI [eNUUY

9oURWIO0LISd JO uoneue|dxg

%.6

%96

19618

LT/9T0¢

%.6

%96

19618

9T/ST0C

%.6 %E6
%96 %76
[ 0
4 0
1% 1%
19618 anjen
ST/¥T0C

%.6 %96
%96 %.6
Z 0
4 0
14 14
19b.1e ] anrea
YTIETOC

%L6 %96 v ares ssed 1O
0 o (sapo1yan |re) Aujicejrene
7696 7696 @ 3J2IYdA JO 9 - Lodsuel ]

9103s dijely Jusng YSAd

@ 9109S SSaulyLoMpeoy
SPIYSA VSAQ

sabpug
IV :uonausal yipmayhiam
B yum Jagquinp (sainonns)

v v (~)

1861e ) anrea

sneis 101B01pU| 8oURWIO0}ISd

€T/2T10¢

S)]asse JO asn Jalews 60

[Iouno) I18Neg vV ¢

Page 156 of 160



‘uoneindod QQ'T 48d TES'ETF

Aq pasealosp aney s1S00 TT/0TOZ S2UIS “FT/ET0C
pue £T/2T0Z Usamiaq pasealoul sey uonejndod
000‘T Jad saoeds uado pue syed Jo 1502 ayL

"YT/ETOZ Ul

%18 01 £T/2T0Z Ul %E8 WoJ) pasealoul sey saoeds
uado pue syied yum palysnies sjuspisal Jo Jaquinu
ayL ‘AenIns pjoyasnoH Ysimoos ayj Jo synsal

B} Wou} pajoelixa xiomaweld Buprewyouag
UBWUIBA0D [2207 8y} WOoJ} Jojedipul ue s SiyL

"04€ JO 19S 186Je) aYy) Buipaadxa ‘Yiomiau peold
al0yM 3y} Jo %9/ apelbdn 01 pabeuew NS a2IAI8S
a3yl ‘PT/STOZ Ul ‘1I9ABMOH "salnseauwl Aoualdia
90IAISS UIIM PaIeIoosSe ‘Y T/ET0Z PUe £T/2T0Z
U9aM1aQ JoTedIpul Speol Jo Wy Jad adueusiurew

10 1502 8y Ul 8SB8II9p B Uda(Q Sey aIay ]

aoueWI0lIad 0 uoneue|dx3

’/u

e/u

’/u

196.1e |

LT/9T0¢

’/u

e/u

e/u

196.1e ]

9T/STO0C

a|ge|rene
e/u 19K
10U BlRQ

a|ge|ieAe
e/u 194
10U BlRQ

a|ge|rene
e/u 19K
10U BlRQ

10bue ] anea

ST/¥TOC

uonendod

e/u 1€1'TEF e/u /¥8'0€7 = 8y} 10 000'T Jad saoeds
uado pue syed Jo 150D

saoeds uado pue syred

e w8 e %Es UNM paysiyes s)npe Jo %
) ) . SpeoJ Jo a18Wo|Iy
e/l 6vS 93 e/ 16993 q Jad aouruULUIRI JO 1S0D
196.1e ] anjeA 1961 aneA
sne1s 101e3IpuU| @dUBW.I0IBd
7T/ETOC €T/2T0C

yoeoidde pue yiomawel) Juswabeuew aouewlioliad pasoidw| Q0T

[1ouno) Buiwiojidd ybiH v '€

Page 157 of 160



YT/ETO0C

Ul 9T/ 01 £T/ZTOZ Ul %P/ WOJ) pasealdap sey
Buiues|d 19241 Yum paysnes sjuspisal Jo Jaquinu
3yl ‘A8nINS ployssnoH Ysmods 8y Jo synsal
3y WoJj pajoelixa ylomawelH Bunpjrewyouag
JUSWIUISA0D) 2207 81 WOoJj Joyedlpul ue si siyl

"YT/ETOZ Ul YIET paulewal

sey pue £T/ZT0Z Ul J01eJIpUl SIY) 0} PUB0IS

Ul YIET payuel Sem ailysmauay T/ST0Z

pue £T/2T0Z Usamiaq asiwald Jad fesodsip ajsem
10 15092 13U 8y} Ul 8SBaJI3 |[ews e Sem alay |

"YT/STOZ Ul Uiy 0 UIG Wol) panoidwl Sey puefjods
ul Buijuel s,21Iysmaljuay JaAamoH asiwald

1ad UoNY8||00 1SBM JO 1SO2 18U 8Y) Ul 3SBaIoUl
lews e sem aiay) yT/STOZ PUe £T/ZTOZ U9amag

YT/ETOC

Ul 9658 01 ET/ZTOZ Ul %28 WOy pasealoul sey
Buiuesa|o 198.11S YIM palisies siuspisal Jo Jaquinu
8y "ABAINS PlOYaSNOH YSIN0IS 8U} JO S)Nsal
8y wouj paroe.xa dlomawel Bupprewyousg
JUSWUIBA09 [2207 a1 WOJ} JoyesIpul ue si Siy L

9oURWI0LISd J0 uoleue|dxg

e/

e/u

e/u

e/u

19618

LT/9T0¢

’/u

e/u

e/

’/u

19616

9T/ST0C

a|ge|iene
e/ 19A
10U BlRQ

a|ge|iene
e/u 19K
10U BlRQ

a|ge|rene
e/u 19K
10U BleQg

a|ge|iene
e/u 19K
10U BlRQ

19616 anjen

ST/v10C

e/ %TL
e/u 60°LLF
Be/u 18'cr3
B/u %58
19b1e ] anfea
YT/IETOC

e/u %L
e/u 02'8LF
e/u Sg8'¢cr3
e/u %¢8
19618 anea
€T/ZT0C

snyeis

Buiues|o 19818
UM palsiies s)npe Jo %

asiwald Jad
[esodsip a1sem Jo 1S09 19N

asiwald Jad
UO01109]|09 81SeM JO 1S09 18N

uo1193]|02 asnjal
UNM paysies SHNpe Jo %

101B01pU| 89URWIO}ISd

Page 158 of 160



‘puUBNOoIS SSoloe Jjirenb
doy ays ui payjuel ||1s SI 8IYSMaURY ¥ T/ETOZ pue
€T/2T0Z Usamiag asealoul ue uaas sey uonendod

000'T Jad sprepuels Buipel] Jo 1502 8yl

‘€T/ZTOC pue ZT/TTOC I8N0

S92IAISS SHled pue aus9S19a1S SS04oe WT'ZF Jo
sBuines palanljop malnal ayl “usaned Buniom yiys
10 ¥ UO ¢ ® JO UoioNpoJiul 81 Se ||om Se |apouwl
uoireanoads paseq awodino ue jo juawdojanap
ay] pue ubisapal 921AI8S JuedlIubIS papnjoul
yoiym pajuawaldull Sem Malndl 93IAISS anjeA

1S90 9U99S192.1S aU) SIeak 2aiy) 1se| ayl JaAQ
‘uonedlgnd erep 4997 $T/STOZ 8L

wiolj panowal Sem Juswala SIYyl INg S1s0d uoddns
[euad sapn|oul £T/ZT0Z Ul parodal erep ayl
‘sanioyIne ysmoos g auyl Jo

U2 T Bupjues mou aiiysmaljuay ul paynsal sey siyl
'SuIn}ay adueUI4 [B207 BY} UO 3S12J9X8 Uonepljea
S,JUBWUIBA0D Ysmoas ayi Buimoljoy pabueyd

sem aInby siyl Inq £ZS'TTF se paysiignd Ajreuibio
sem uonendod 0o0‘T Jad Buiues|d 19a11s JO

1S09 18U $T/ST0Z 9Y} - Ylomawrel4 Bupiewyouag
UBWUIBA0D [2207 3y} 0 Led swiio} Joredipul SiyL

9oURWI0LISd J0 uoleue|dxg

e/u

’/u

19618

LT/9T0¢

e/u

B/U

19616

9T/ST0C

a|ge|iene
e/u 194 e/U
10U BlRQ

a|ge|ieAe
e/u 194 e/u
10U BlRQ

19616 anjen 19616

ST/v10C

Sv9'c3F

0¢s'sT3

anpea

VT/ETOC

B/ 99513 P&

e/u vez'zes P

19618 anea
snjeis

€T/210¢

uone|ndod Jo 000‘T 42d
splepuels Buipel] Jo 1s0D

uonendod ayi Jo 000‘T Jed
Buiues|o 19a11S J0 1502 19N

101B01pU| 89URWIO}ISd

Page 159 of 160



‘a[eosawn
UIYUM UNM J[esp alam UydIym Jo TZ ‘ST/¥T0Z
Burninp sjure|dwod [ewio) GZ PaAIadal 92IAISS By L

"a[easawl Aep G sy ulyum
0] papuodsal alam YaIym Jo 9408 ‘ST/T0Z Buunp
suonnjosal aul| U0} /TH'E YlM 1eap 99IAISS ay L

"a|easawn
A101n1e1S Byl uIylm 01 papuodsal alam ydiym

10 9466 ([elusiledap-SS0ID £/ pue S82IN0SaY
Alunwwo) 1o} /62) ST/yT0Z Bulnp sisanbal
uoleWIOojU| JO WOpPaal4 0/E PaAIBdal 32IAISS 3y

‘pug 01 yiyg woly

Buinoidwi puepoos ssoloe Buijuel JNo Yum g6/ ‘87
sI uone|ndod Q00T Jad yieaH [eluswuoliAug

10 15092 [en}oe ay) PAAOLIAI dJ9M SIS0D

[euonippe asayl Jl - 1SISY pue adIAIaS ,SUspIepn
93Ul Y10q 10} S1S09 8y} sapnjoul payodal ainbly siy L

YT/IETOC
pue £T/ZT0Z Usamiaq paseasoul sey uoneindod
000'T J2d yijeaH [eluswuoIAUT JO 1S0 3y L

9oURWI0LISd J0 uoleue|dxg

%00T

%00T

%00T

e/

19618

LT/9T0¢

%00T

%00T

%00T

e/

19616

9T/ST0C

%00T %78
%00T %08
%00T %66
a|gejrene
e/u 19K
10U elRQ
19616 anjen
ST/¥TOC

%88 %00T
%88 %16
%00T %66
e/ 69€'2¢3
19616 anjen
YT/IETOC

’/U B/U
B/u B/U
e/u B/U
e/u 090'8T7

19618 anea

€T/ZT0C

$92In0say Auunwwo) Ag
. a[easauw ulyum payajdwod
suonebnsanul ure|dwod Jo 9,

$92In0say Alunwwo)
@  £aeeosewn um yumresp
SuoIIN|0SaJ aul| U0} JO %

$92IN0Say Alunwiwo)
4 AQ s[easawi ulyim
. pa1ajdwo9 sisanbal |04 10 %

uoneindod

= J0 000'T Jad yiesH
[eluawuoIAUg JO 1S0D

sneis 101B01pU| 89URWIO}ISd

Page 160 of 160



	Agenda Contents
	1 Revenue\ Budget\ Monitoring\ Report
	Item\\ 1\\ -\\ print\\ -\\ Environment\\ PB\\ period\\ 12

	2 Capital\ Budget\ Monitoring\ Report
	item\\ 2_ENV\\ -\\ Final\\ -\\ capital\\ BMR_Print

	3 Scottish\ Government\ Low\ Emission\ Strategy
	Item\\ 3\\ -\\ print\\ -Scottish\\ Government\\ Low\\ Emission\\ Strategy

	4 Disposal\ And\ Demolition\ Of\ Former\ Operational\ Premises\ At\ Brodie\ Park
	Item\\ 4\\ -\\ print\\ -Brodie\\ Park\\ Depot\\ -\\ Disposal

	5 Community\ Resources\ Risk\ Register\ –\ April\ 2015
	Item\\ 5\\ -\\ Print\\ -Community\\ Resources\\ Risk\\ Register\\ April\\ 2015

	6 Community\ Resources\ Annual\ Health\ &\ Safety\ Report\ 2014\ And\ Action\ Plan\ 2015/16
	Item\\ 6\\ -\\ Print\\ -\\ H&S\\ PLAN\\ 2015

	7 Operational\ Performance\ Report
	Item\\ 7\\ -\\ Print\\ -\\ Operational\\ Performance\\ Report

	8 Service\ Improvement\ Plan\ 2015/16\ to\ 2017/18
	item\\ 8\\ -\\ print\\ -CR\\ SIP\\ 2015-18

	9 Community\ Resources\ Service\ Improvement\ Plan\ 2014/15\ to\ 2016/17\ Outturn\ Report\ to\ 31st\ March\ 2015
	item\\ 9\\ -\\ print\\ -\\ SIP\\ outturn




