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___________________________________________________________________ 

To:  Audit, Scrutiny & Petitions Board  

On:        16th February 2015 

___________________________________________________________________ 

Report by: Lead Officer 

___________________________________________________________________ 

Heading: Upkeep of Common Areas within Council Housing Stock including 
Garden Areas  

___________________________________________________________________ 

1. Summary
At its meeting on 30th September, 2014 the Audit, Scrutiny & Petitions Board
approved the purpose of the Review namely that it would consider how
tenants comply with specific provisions within their Scottish Secure Tenancy
Agreement in relation to common areas and gardens, ensuring that the
landlord could and would take appropriate action and agreed an annual
programme of activity for the Board for 2014/2015.
___________________________________________________________________

2. Recommendations
2.1 The Audit, Scrutiny & Petitions Board is asked to:-

Note that the Lead Officer has written to a number of Housing Associations 
and Resident's representatives in connection with inviting them to attend a 
meeting of the Audit Scrutiny & Petitions Board and to provide evidence and 
assist with discussions. 

_________________________________________________________ 
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3. Background 
 

3.1. As previously advised tenants of Renfrewshire Council occupy their homes by 
virtue of a Scottish Secure Tenancy Agreement.  The terms of the Tenancy 
Agreement have already been reported on previous occasions.  The Tenancy 
Agreement contains obligations on both landlord and tenant 

3.2 At the last meeting of the Board the Department of Development & Housing 
Services gave details of the assistance provided to Tenants and discussed 
both the Common Maintenance Programme and the Garden Assistance 
Scheme. 

3.3 The Department of Development & Housing Services also provided written 
answers to questions asked of them in connection with their estate 
management procedures. 

4. Further Evidence  

4.1 The Board wish to hear from Housing Associations in connection with their 
experiences of maintaining common areas within their stock including garden 
areas and also wish to hear from resident’s representatives in connection with 
their experiences. 

4.2 Housing Associations were, in addition, asked to provide answers to a series 
of questions posed and were also asked whether they would be willing to 
attend this meeting of the Board. 

4.3 In addition, a number of resident’s representatives were asked for information 
about their experiences and whether or not they would be willing to attend the 
meeting of the Board to give evidence and answer questions. 
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Implications of the Report 

1. Financial – none. 
 

2. HR & Organisational Development – none. 
  

3. Community Planning – none. 
 

4. Legal – enforcement of the Scottish Secure Tenancy Agreement.  
 

5. Property/Assets – none.  
 

6. Information Technology – none.  

7.         Equality & Human Rights – none.  

 
(a) The Recommendations contained within this report have been assessed in 

relation to their impact on equalities and human rights. No negative impacts 
on equality groups or potential for infringement of individuals’ human rights 
have been identified arising from the recommendations contained in the 
report.  If required following implementation, the actual impact of the 
recommendations and the mitigating actions will be reviewed and monitored, 
and the results of the assessment will be published on the Council’s website.   
 

 
8. Health & Safety – none.  

9. Procurement – none.  

10. Risk – none. 

11. Privacy Impact – none. 

 
Author:           Dorothy Briggs 
  Senior Solicitor – Litigation  
 
  Tel. No.  0141 618 7174 
 
  Email:  dorothy.briggs@renfrewshire.gcsx.gov.uk 
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Telephone: 0141 618 7174 

Fax:  0141 618 7061 

E-mail:  dorothy.briggs@renfrewshire.gcsx.gov.uk 

Your Ref:  

My Ref:  DAB/GB 

Contact: Mrs D Briggs 

Date:             12 January 2015 

 
 
 
Dear Sirs 
 
Renfrewshire Council 
Audit, Scrutiny and Petitions Board 
 
At its meeting on 30th September 2014, the Council’s Audit, Scrutiny and Petitions 
Board approved a review of how Council tenants comply with specific provisions 
within their Scottish Secure Tenancy Agreement in relation to the upkeep of common 
areas and gardens ensuring that the landlord could and would take appropriate 
action. 
 
The Audit, Scrutiny and Petitions Board met on 1st December 2014 and noted the 
terms of the Council’s Secure Tenancy Agreement and the provisions that relate to 
shared parts and gardens and were interested to receive details of the assistance 
provided to tenants by the Council’s Department of Development and Housing 
Services in relation to garden maintenance and the cleaning of common parts. 
 
The Board has asked, for its next meeting at the beginning of February 2015, for 
information to be requested from local Housing Associations as to their practices and 
procedures for dealing with common areas and garden grounds. 
 
It would be extremely helpful for the Board to be provided with copies of the 
appropriate sections of Scottish Secure Tenancy Agreements used by local Housing 
Associations particularly, as they relate to the areas under review namely the 
cleansing of common areas and maintenance of gardens and I wonder if it would be 
possible for copies to be forwarded. 
 
In addition, the Board would be interested to learn whether or not the Housing 
Association provides assistance to tenants for example, by the operation of a 
common maintenance programme or a garden assistance scheme and again, if the 
association operates such schemes would it be possible for information to be 
provided. 
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At their last meeting the Board also considered a number of questions that had been 
posed to the Council’s Department of Development and Housing Services together 
with their answers and the Board again wonder whether it would be possible for the 
Housing Association to consider the following questions and hopefully provide 
written answers which will shape the Board’s views as to how their review can be 
taken forward. 
 
It would be helpful if the following questions could be answered:- 
 
1. Does the Housing Association operate any schemes of assistance to   
 tenants in connection with garden services or services to ensure common 
 parts of buildings are cleaned? 
2. What sort of properties are covered? 
3. How many properties are covered? 
4. Who makes the decision to include a particular property in any of the 

schemes? 
5. Can tenants approach the Housing Association direct and ask for their  
 particular property to be included? 
6. In respect of any gardening scheme how many tenants are supported? 
7. How can individual tenants make contact with the Housing Association 
 for assistance? 
8. Is there a charge for any of the assistance schemes on offer? 
9. What work is carried out in terms of any of the schemes? 
10. Is there any scope for expanding the schemes to other categories of tenants? 
11. Does the Housing Association evict tenants who fail to maintain gardens or 

clean common areas? 
12. When would the Housing Association consider such an eviction action? 
13. What warnings would be given to a tenant prior to action being taken? 
14. What assistance would be offered to tenants prior to action being taken in  
 an attempt to improve the situation? 
15. What difficulties does the Association foresee in attempting to persuade a 

Sheriff to grant an eviction order? 
16. How many such eviction actions have been raised for such failures? 
17. How does the Association work with a tenant to ensure that an eviction action 
 does not proceed? 
18. Do breach of tenancy conditions for example, failure to maintain a garden 

pose a serious problem for the Association? 
19. If the Association’s Tenancy Agreement allows the landlord to decide what 

work needs to be done in discussion with the tenant and if the tenant refuses 
to do the work does the Housing Association do the work and charge the 
tenant? 

20. If the Housing Association does do the work and charge the tenant is this 
something that the Association routinely undertakes? 
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Finally, the Board would like to hear from members of Housing Associations when 
they are considering the topic again at their next meeting on 16th February 2015 and 
I wonder whether the Association would be willing to send a representative to give 
evidence about their practices to the Board. 
 
I look forward to hearing from you and thank you for your assistance.                            
 
Yours faithfully 
 
 
 
 
 
Dorothy Briggs 
Senior Solicitor  
 
Sent to:- 
 
Linstone Housing Association 
17 Bridge Street 
LINWOOD 
PA3 3DB 
 
Williamsburgh Housing Association 
Ralston House, Cyril Street 
PAISLEY   
PA1 1RQ 
 
Ferguslie Park Housing Association 
Tannahill Centre, 76 Blackstoun Road 
PAISLEY   
PA3 1NT 
 
Paisley South  Housing Association 
64 Espedair Street 
PAISLEY   
PA2 6RW 
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