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Minute of Meeting 
Communities and Housing Policy Board 
 

Date Time Venue 

Tuesday, 25 October 2022 13:00 Council Chambers (Renfrewshire), Council 
Headquarters, Renfrewshire House, Cotton 
Street, Paisley, PA1 1AN 

 
Present: Councillor Jacqueline Cameron, Councillor Gillian Graham, Councillor Lisa-Marie 
Hughes, Councillor Robert Innes, Councillor Alec Leishman, Councillor Mags MacLaren, 
Councillor Colin McCulloch, Councillor Janis McDonald, Councillor Cathy McEwan, 
Councillor Marie McGurk, Councillor Iain McMillan, Councillor John McNaughtan, Councillor 
Emma Rodden 
 

 

Chair 

Councillor McGurk, Convener, presided. 

 

In Attendance 

L McIntyre, Head of Policy & Commissioning, A Armstrong-Walter, Strategic Partnership & 
Inequalities Manager, M Kirk, Assistant Planning & Policy Development Officer, S Marklow, 
Strategy & Place Manager and D McLavin, Senior Communications Officer (all Chief 
Executives); J Trainer, Head of Child Care & Criminal Justice (Children’s Services); F 
Carlin, Head of Housing Services, O Reid, Head of Communities & Public Protection, N 
Drummond, Lead Officer (Environmental Co-ordination), L Feeley, Housing Asset & 
Investment Manager, T Irvine, Homeless & Housing Support Services Manager, D Murray, 
Area Housing Manager, C Robertson, Warden Services Manager and R Walkinshaw, 
Housing Regeneration & Development Manager (all Communities & Housing Services); 
and J Kilpatrick, Finance Business Partner, G Dickie, Partnering & Commissioning 
Manager, D Pole, End User Technician, R Devine and C MacDonald both Senior 
Committee Services Officers and D Cunningham, Assistant Democratic Services Officer 
(all Finance & Resources).  
 
The item of this minute against which is set the prefix ND is a non-delegated item 
  
 

 

Webcasting of Meeting 

Prior to the commencement of the meeting the Convener intimated that this meeting of the 
Board would be filmed for live or subsequent broadcast on the Council's internet site. 

  

309



 
 

 

 

Apologies 

Councillor Hood and Councillor McGuire. 

 

 

 

Declarations of Interest 

There were no declarations of interest intimated prior to the commencement of the 
meeting. 

 

1 

 

Police and Fire & Rescue Services Scrutiny Sub-committee 

There was submitted the Minute of the meeting of the Sub-committee held on 16 
August 2022, which forms the Appendix to this Minute.  
 
DECIDED: That the Minute be approved. 

 

2 

 

General Services Revenue, Housing Account and Capital Budget 
Monitoring Report 

There was submitted a General Services Revenue, Housing Account and Capital 
Budget Monitoring report by the Director of Finance & Resources for the period 1 April 
to 16 September 2022. 
  
The report stated that the projected outturn as at  31 March 2023 for all services 
reporting to this Policy Board was an overspend position of £0.028 million. The 
projected capital outturn for projects reporting to this Policy Board was a breakeven 
position against the revised budget for the year. Summaries were provided over the 
relevant services in the tables within the report, together with further analysis. It was 
also highlighted that following changes in responsibilities, agreed at the meeting of 
Renfrewshire Council held on 29 September 2022, the report excluded reference to 
Building Standards, which now reported to the Planning & Climate Change Policy 
Board and highlighted the consequential budget adjustment of £0.189m to reflect this 
transfer of responsibility. It was also noted that the report incorporated Regulatory 
Services responsibilities which had previously reported to the Infrastructure, Land and 
Environment Policy Board and that the budget had been increased by £1.775m to 
reflect this transfer of responsibilities. In addition, the report indicated that further 
revenue expenditure budget adjustments totalling £0.464 million, comprising 
adjustments of £0.037 million in respect of Housing Support Pay Uplifts, £0.194 
million transferred from the Tenant Hardship Grant Fund Reserve and £0.233 million 
relating to the Summer Holiday Food & Child Care Programme, had been processed 
since consideration of the previous report by the Policy Board.  
  
DECIDED:  
 
(a) That the projected Revenue outturn position, detailed in table 1 of the report, be 
noted; 
 
(b) That the projected Capital outturn position, detailed in table 2 of the report, be 
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noted; and 
 
(c) That the budget adjustments, detailed in sections 4 and 6 of the report, be noted.  

 

3 

 

Greenspace, Parks and Play Park Funding 

There was submitted a report by the Director of Communities & Housing Services 
relative to the Greenspaces, Parks & Play Areas and Villages Investment Fund. The 
report indicated that the key objective in allocating funding was to work with, and 
support, community groups to identify and deliver improvement projects in their local 
communities, improve their local greenspaces, including parks and play areas, and 
strengthen the identity, heritage, uniqueness and character of village life.  
 
An update on progress made in supporting community projects through the 
Greenspaces, Parks & Play Areas and Villages Investment Fund, detailed, in 
Appendix 1 of the report, projects approved by the Director of Communities & Housing 
Services in terms of delegated authority and outlined projects currently being 
developed by communities across Renfrewshire. It was highlighted that the current 
projects being developed by communities, and referred to in section 3 of the report, 
would almost fully commit the available Greenspaces, Parks and Play areas element 
of the fund. It was also noted that as the Greenspaces fund moved toward closure in 
terms of the development of new projects and bids, the work of the team had been 
increasingly focused on supporting successful community projects to be delivered. In 
this connection challenges impacting on expected delivery dates and costs which, in 
turn, provided challenges for communities in realising their aspirations as quickly as 
anticipated were referenced. The report advised that Lochfield Bowling Club Bowling 
Club wished to repurpose the funding previously awarded for a synthetic green and 
feasibility study, to improve drainage, create new banking, steps and fencing, repairs 
to the irrigation system and replacement of the clubhouse kitchen; and Corseford 
Tenants' & Residents' Association wished to use funding, previously awarded to 
purchase tools and a container for storage, to create a butterfly boulevard in the 
community with wildflowers. The specific reasons why the original proposals were no 
longer being pursued were provided. 
  
 DECIDED: 
 
(a) That the work currently being undertaken to support communities as they 
developed and delivered projects to be funded using the Greenspaces, Parks & Play 
Areas and Villages Investment Fund be noted; 
 
(b) That the project, detailed within section 3 of the report and Appendix 1, be 
awarded grant funding totalling £50,000; 
 
(c) That the proposals from Lochfield Bowling Club and Corseford Tenants' & 
Residents' Association to repurpose the funding previously awarded, as set out in 
section 1 of the report, be agreed; 
 
(d) That the positive impact of the funding and the benefits to the wider communities 
delivered by the projects, as set out in section 4 of the report, be noted; and 
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(e) That it also be noted that the projects currently being developed by communities, 
and listed in section 3 of the report, would almost fully commit the available 
Greenspaces, Parks and Play areas element of the fund. 

 

4 

 

Community Empowerment Fund 

There was submitted a report by the Chief Executive relative to applications 
considered for funding from the Community Empowerment Fund in the current round 
of funding. The total value of the requested grant funding was £16,920. A cross-
service panel of officers had been established to review and assess applications to 
the Community Empowerment Fund against agreed objectives and criteria. The report 
outlined the key objectives and aims of the Fund and indicated that one new 
application had been received in the current round and had been considered along 
with one application which had previously been deferred. Summaries of the 
applications for funding, together with recommendations, were provided within an 
appendix to the report.  
 
The report also intimated that following the award of Community Empowerment 
Funding of £50,000 to Renfrew Victoria FC in the previous round, the group had 
secured a further £83,000 from Sports Scotland to upgrade the facilities at 
Kirklandneuk. 
 
DECIDED: That the recommendations, detailed in Section 4 and Appendix 1 of the 
report, to (a) award £7,720 to Inchinnan Development Trust for support with legal fees 
relating to the Community Asset Transfer lease for India Tyres Playing Fields; and (b) 
award £9,200 to Lochwinnoch Development Trust for soil testing on the Lochhead 
Gardens site be approved. 

 

5 

 

Renfrewshire Strategic Housing Investment Plan 2023/28 

There was submitted a joint report by the Chief Executive and Director of 
Communities & Housing Services relative to the Renfrewshire Strategic Housing 
Investment Plan 2023/28. 
 
The report indicated that the Strategic Housing Investment Plan (SHIP), which 
detailed how the Council and partners would deliver new affordable homes across 
Renfrewshire over the next five-year period and how the delivery of existing projects 
currently included within the Plan would be maximised. It was noted that funding for 
affordable housing would be targeted to achieve the objectives contained within 
Renfrewshire’s Local Housing Strategy and be reviewed and updated annually. The 
Renfrewshire SHIP 2023/28, a copy of which was appended to the report, had been 
developed following consultation and took cognisance of projects which were 
expected to complete, potential slippage and estimates of when new projects could 
potentially be brought forward. The finalised Plan incorporated issues raised via the 
comments received during the consultation process. Details of the Future Resource 
Planning Assumptions for the period 2022/26 were also provided. It was noted that, 
subject to approval, the Renfrewshire SHIP 2023/28 would be submitted to the 
Scottish Government.  
 
DECIDED: That the Renfrewshire Strategic Housing Investment Plan 2023/28 be 
approved for submission to the Scottish Government. 
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6 

 

Paisley West End - Regeneration Update 

There was submitted a report by the Director of Communities & Housing Services 
relative to progress made in terms of the implementation of the regeneration 
masterplan for the West End area of Paisley. 
 
The report made reference to the Regeneration Masterplan for the West End area of 
Paisley, approved at the meeting of the Leadership Board held on 12 December 
2017, which was to be implemented by Sanctuary (Scotland) Housing Association 
Limited in partnership with the Council and Scottish Government. The plan required 
the acquisition of 129 private properties which would thereafter be demolished to 
facilitate the delivery of new development. It was highlighted that despite considerable 
effort by Council officers, Sanctuary and its agents to engage with the local 
community and those within the wider West End area it had not been possible to 
contact all of the property owners. Sanctuary’s appointed agent had successfully 
negotiated the acquisition of a number of privately owned residential and commercial 
property interests throughout the masterplan area and continued to actively negotiate 
terms with private owners, with transactions at various stages of the legal process. 
Sanctuary’s application for planning permission for 35 new residential units on sites at 
Sutherland Street, Paisley and Underwood Lane, Paisley had been granted on 21 
April 2021 and Sanctuary was currently procuring a contract for the erection of the 
housing.  Provision was included within Renfrewshire Council’s Strategic Housing 
Investment Plan (SHIP) for grant funding from the Scottish Government to support 
their delivery. It was noted that architects had been appointed to design the 
subsequent phases of development and that this process would consider 
arrangements for issues such as traffic, cleansing and waste services, geotechnical & 
land remediation, parking, open space, tenure, archaeology and demolition & 
conservation. These proposals would be progressed to a detailed design and be 
subject to community consultation and stakeholder engagement with a view to 
submitting an application for full planning permission for the remainder of the 
masterplan area. 
 
Updates were also provided in respect of the acquisition process for properties at 1, 2 
and 4 Underwood Lane, 2-20, 13-17, 22, 26, and 30-34 Well Street, Paisley, 1-5 
Clavering Street, Paisley and an area of land behind 2-20 Well Street, Paisley. 
Authorisation was now sought to progress Compulsory Purchase Order procedures to 
cover all private properties in the Masterplan area, where no previous approval had 
been granted, provided that all reasonable attempts to contact owners and agree 
voluntary acquisition were made by Sanctuary and its agents. It was noted that these 
Compulsory Purchase Order processes would run in parallel with continued efforts to 
acquire the properties on a voluntary basis and where an acquisition was successful, 
the property would be removed from the list of those subject to the Compulsory 
Purchase Order. 
 
DECIDED: 
 
(a) That the positive progress made in implementing the Regeneration Masterplan for 
the West End area of Paisley, in partnership with Sanctuary Housing Limited, be 
noted; 
 
(b) That the progress being made in acquiring properties within the Masterplan area, 
including through Compulsory Purchase Order no. 1, be noted; and  
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(c) That the use of Compulsory Purchase Order procedures be authorised where 
voluntary acquisition could not be secured to ensure the acquisition of properties in 
the area, as indicated and detailed within the Appendix. 

 

7 

 

Review of Tenant Participation 

There was submitted a report by the Director of Communities & Housing Services 
relative to the outcome of consultation undertaken in connection with the Draft Tenant 
Participation Strategy following the last meeting of this Policy Board. 
 
The report reminded members that following consideration of the Draft Tenant 
Participation Strategy at the meeting of this Policy Board held on 16 August 2022 the 
Director of Communities & Housing had been authorised to undertake consultation 
and to submit a report in relation to the outcome of that consultation and the proposed 
final Tenant Participation Strategy. The report indicated that tenant representatives 
had played a central role in developing the Strategy and had contributed to the 
proposed content at all stages of the process. Following the Policy Board meeting a 
further digital consultation exercise had been undertaken, between 12 -30 September 
2022, seeking comments from tenants and all tenants’ groups on the proposed 
Strategy. It was noted that members of the Policy Board had also had opportunities to 
comment on the Strategy. These additional consultation exercises had now ended 
and the Renfrewshire Council Tenant Participation Strategy 2022/27, a copy of which 
was attached as Appendix 1 of the report, was submitted for approval.  It was 
highlighted that annual updates regarding the Strategy would be provided to Members 
for consideration and review. 
 
DECIDED: 
 
(a) That the Renfrewshire Council Tenant Participation Strategy 2022/27, as set out in 
Appendix 1, be approved; and  
 
(b) That the Director of Communities & Housing Services be authorised to progress 
the Action Plan set out in the Strategy, in partnership with tenants and relevant 
agencies, and provide an Annual Report on progress to the Policy Board. 

 

8 

 

Annual Housing Performance Benchmarking Report 2021/22 and 
Tenant Satisfaction Survey 2022 

There was submitted a report by the Director of Communities & Housing Services 
relative to the annual Housing Performance Benchmarking Report 2021/22, a copy of 
which was appended to the report, and which had been submitted to the Scottish 
Housing Regulator during May 2022. The report also provided further information in 
relation to the Tenant Satisfaction Survey which would be used to inform the ongoing 
improvement work of the Service. 
 
The report provided information and analysis on the Council’s performance during 
2021/22 in relation to key Housing Charter indicators, such as tenant satisfaction, 
housing quality and maintenance, customer and landlord relationship, estate 
management, anti-social behaviour, neighbourhood nuisance, tenant disputes, 
homelessness, rents and services charges. Comparative information together with 
analysis was provided in respect of other local authorities and Registered Social 
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Landlords (RSLs). 
 
A copy of the executive summary of the tenant satisfaction survey was attached as 
Appendix 2 to the report. A summary of the headline results relating to customer & 
landlord relationships; housing quality and maintenance; estate management, anti-
social behaviour, neighbourhood nuisance, tenant disputes; housing options and 
access to housing; homelessness; and value in terms of rents and service charges 
was provided.  It was noted that the outcome of the survey and performance and 
benchmarking updates would be used to inform the programme of improvements and 
commitments required to meet the needs of tenants 
 
DECIDED:  
 
(a) That the Council’s performance during 2021/22, in relation to key Housing Charter 
indicators compared to other Social Landlords and the terms of Tenant Satisfaction 
Survey, set out in Appendix 1 of the report, be noted; and 
 
(b) That the Director of Communities & Housing Services be authorised to use the 
information set out in the benchmarking report, tenant satisfaction survey and other 
performance related documents to continue the programme for ongoing improvement 
in the delivery and operations of the Council’s housing function to ensure that the 
quality of service to meet the needs of tenants was maintained and enhanced. 

 

9 

 

Regulation of Social Housing - Assurance Statement 2022 

There was submitted a report by the Director of Communities & Housing Services 
relative to the Annual Assurance Statement 2022 which the Council required to 
submit to the Scottish Housing Regulator in terms of the Scottish Housing Regulator’s 
Framework for the Regulation of Social Housing in Scotland 
 
The report referred to the regular reports submitted to this Policy Board on housing 
services performance and benchmarking which demonstrated continuing strong 
performance across most areas of the housing service during 2021/22 and identified 
areas for improvement. Reference was made to the continuing impact of the 
Coronavirus pandemic on housing services and highlighted areas where Covid-19 
continued to impact. Appendix 1 of the report detailed the Regulator’s Framework 
requirements for all local authorities and Registered Social Landlords (RSLs) and 
provided evidence to demonstrate Renfrewshire Council’s compliance. A copy of the 
proposed Annual Assurance Statement 2022 for Renfrewshire Council was attached 
as Appendix 2 of the report, for approval.  
 
DECIDED: 
 
(a) That the regulatory requirements and evidence of Renfrewshire Council’s 
compliance, as detailed in Appendix 1 of the report, be noted; and 
 
(b) That the Renfrewshire Council Annual Assurance Statement 2022, attached as 
Appendix 2 of the report, be approved for submission to the Scottish Housing 
Regulator.  
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10 

 

Rapid Rehousing Transition Plan and Homelessness Update 

There was submitted a report by the Director of Communities & Housing Services 
relative to progress made in terms of implementation during 2021/22 of 
Renfrewshire’s Rapid Rehousing Transition Plan 2019/24, together with a general 
update on homelessness in Renfrewshire 
 
The report advised that the five-year Rapid Re-housing Transition Plan (RRTP) 
demonstrated how each local authority and its partners would ensure that those who 
were homeless were provided with accommodation as quickly as possible, minimise 
the need to stay in temporary accommodation and have greater access to an up-
scaled use of the Housing First model and/or other support. Key partners including 
local and national Housing Associations, Renfrewshire Health & Social Care 
Partnership and a range of third sector organisations had been consulted on the 
content of Renfrewshire’s RRTP. A review of the implementation of the RRTP during 
2021/22 had been undertaken and submitted to the Scottish Government.  A copy of 
the review findings, which highlighted evidence of innovative partnership working, 
measures to prevent homelessness in Renfrewshire, together with a summary of the 
challenges that impacted on maintaining progress in delivering key outputs, was 
attached as Appendix 1 of the report. Confirmation had been received from the 
Scottish Government that funding of £190,000 would be provided for 2022/23, year 4 
of the Renfrewshire RRTP, which was in line with the funding awards in years 1 – 3. 
Arrangements would be made to continue to update this Policy Board on progress 
with the implementation of Renfrewshire’s RRTP. 
  
The report also detailed Renfrewshire’s response to homelessness and provided a 
general update on homelessness and the support services provided in Renfrewshire. 
 
DECIDED: That the progress made to date, in terms of meeting the needs of those 
who were homeless or threatened with homelessness, with the implementation of 
Renfrewshire’s Rapid Housing Transition Plan, a copy of which was appended to the 
report, be noted. 

 

11 

 

Cost of Living (Tenant Protection) (Scotland) Bill 2022 

There was submitted a report by the Director of Communities & Housing Services 
relative to the emergency measures contained within the Cost of Living (Tenant 
Protection) (Scotland) Bill 2022  
 
The report detailed the two main emergency measures contained within the Bill, the 
first relating to the establishment of a rent cap until at least March 2023, which applied 
to the majority of tenancies across the private and social rented sector. It was 
highlighted that the rent cap had initially been set at 0% and was therefore in effect a 
rent freeze. The second emergency measure was a temporary moratorium on 
evictions. It was noted that the moratorium would prevent enforcement action for 
individual evictions, for a maximum of six months, in the private and social rented 
sector except in a number of limited circumstances. The report advised that the Bill 
had been passed by the Scottish Parliament on 6 October 2022. 
 
DECIDED: That the report be noted. 
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12 

 

Communities and Housing Services -  Service Improvement Plan 
2022/22 Mid-Year Monitoring Report 

There was submitted a report by the Director of Communities & Housing Services 
relative to the performance and achievements of Communities & Housing Services 
during the period 1 April to 30 September 2022. 
 
The report stated that the Service Improvement Plan 2022/25 for Communities and 
Housing Services, approved at the meeting of this Policy Board held on 7 June 2022, 
sets out the priorities for the development of the service over a three-year period, the 
actions which would ensure continuous improvement across the service and the 
performance indicators which ensured the impacts could be measured. Since the 
Service Improvement Plan had been developed, Council had approved a new five-
year Council Plan at its meeting held on 29 September 2022. Consequently, minor 
changes had been made to the Service Improvement Plan to align it to the themes in 
the new Council Plan and the refreshed Community Plan. 
 
The report provided details of the key achievements of the Service during the period; 
an update on changes made to the action plan and scorecard to reflect the new 
Council Plan themes; a progress update on implementing the action plan linked to the 
2022/25 Service Improvement Plan; an assessment of performance in relation to the 
service scorecard of core performance indicators; and an overview of priorities for the 
service over the next six months.  The report also indicated that the Service had made 
good progress in delivering positive outcomes for Renfrewshire and its residents. This 
included through the actions within the Service Improvement Plan and additional 
areas of priority/ focus which had subsequently arisen over the first six months of 
2022/23, such as the increasing support and participation of the Council in dealing 
with refugee and resettlement programmes and the cost of living crisis.  
 
DECIDED:  
 
(a) That the progress to date on delivering the actions contained within the 
Communities & Housing Services Service Improvement Plan 2022/25 be noted;  
 
(b) That the current performance of the service, as measured by the scorecard 
indicators, be noted; and  
 
(c) That otherwise the report be noted. 

 

13 

 

Prohibition of Smoking Outside Hospital Buildings 

There was submitted a report by the Director of Communities & Housing Services 
relative to The Prohibition of Smoking Outside Hospital Buildings (Scotland) 
Regulations 2022 and the proposed local enforcement approach to be adopted.  
 
The report advised that during 2017, the Scottish Government had informed of the 
intention to introduce new legislation to address concerns about persons smoking 
within the immediate environs of hospital buildings. The benefits, in terms of the public 
health agenda, of introducing statutory no-smoking areas around hospital buildings 
were detailed.  It was noted that progress on the introduction of the legislation had 
been suspended due to the Covid-19 pandemic. The Prohibition of Smoking Outside 
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Hospital Buildings (Scotland) Regulations 2022, effective from 5 September 2022, 
introduced new offences for knowingly permitting smoking and for smoking within 
fifteen metres of hospital buildings, with an additional offence for not displaying 
signage at hospitals to make persons aware of the requirement.  Local authorities and 
Police Scotland had enforcement powers to issue fixed penalty notices where persons 
breached the requirements of the Regulations and to report offences to the Procurator 
Fiscal. The report indicated that locally it was the intention that enforcement would be 
intelligence-led and follow the 4E’s approach, engage, educate, encourage and 
enforce, with a principle focus on Education and Encouragement. The report 
highlighted that enforcement would only be actioned as a last resort. It was noted that 
NHS Greater Glasgow & Clyde Health Board was working with the four local 
authorities which had hospitals within the Board area to ensure consistency of 
approach and to resolve potential issues with compliance in terms of the legal 
obligations placed upon. 
  
DECIDED: That implementation of the new Regulations be noted and that it also be 
noted that a further report providing an update on enforcement activity in respect of 
the new legislation would be submitted to a future meeting of this Policy Board.  

 

14 

 

The Introduction of the Environmental Protection (Single-use Plastic 
Products) (Scotland) Regulations 2021 

There was submitted a report by the Director of Communities & Housing Services 
relative to the Environmental Protection (Single-use Plastic Products) (Scotland) 
Regulations 2021.  
 
The Clerk advised that an additional recommendation required to be added to those 
detailed within the report. The terms of the additional recommendation were “That the 
Environmental Protection Act 1990 be added to undernote B which followed 
paragraph 56 of the delegations to the Director of Communities & Housing Services in 
the Council’s Scheme of Delegated Functions.” 
  
The report made reference to the perceived need to address littering and the ‘throw 
away’ culture in the UK and create a shift towards a circular economy in Scotland.  In 
this connection the Scottish Government had brought into force the Environmental 
Protection (Single-use Plastic Products) (Scotland) Regulations 2021, which from 12 
August 2022 banned the commercial manufacture and supply of single-use plastic 
items in Scotland unless an exemption applied. A full list of the single-use plastic 
items banned in terms of the Regulations was provided within the report together with 
a summary of the exemptions applicable. It was noted that supply also included 
businesses making donations or gifts of items. Furthermore, it was highlighted that an 
exemption from the UK Internal Market Act had been granted to avoid conflicts. The 
report also highlighted that the introduction of the legislation was not as a statutory 
function and would lead to increased demand on resources and would not be funded 
by Government at a time when demand on business regulation services was already 
exceedingly high.  
 
DECIDED: 
 
(a) That the introduction of the Environmental Protection (Single-use Plastic Products) 
(Scotland) Regulations 2022 be welcomed and noted; 
 
(b) That the support for businesses and enforcement approach to be implemented, as 
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set out in section 3 of the report, be agreed; 
 
(c) That the inspection of premises be aligned to other planned interventions to 
minimise additional resource demands;  
 
(d) That authority be delegated to the Director of Communities & Housing Services to 
authorise officers under the Environmental Protection (Single-use Plastic Products) 
(Scotland) Regulations 2021; and 
 
ND (e) That the Environmental Protection Act 1990 be added to undernote B which 
followed paragraph 56 of the delegations to the Director of Communities & Housing 
Services in the Council’s Scheme of Delegated Functions.” 

 

15 

 

Year 1 Progress - Community Learning and Development Strategy 
2021/24 

There was submitted a report by the Director of Communities & Housing Services 
relative to delivery, during 2021/22, of the Renfrewshire’s Community Learning and 
Development (CLD) Strategy 2021/24. 
 
The report advised that in Scotland the actions and activities of CLD services were 
underpinned by the shared values identified by the Community Learning and 
Development Standards Council: It was highlighted that Renfrewshire’s Community 
Learning and Development Strategy 2021/24 and Action Plan had been considered 
and approved at the meeting of the former Communities, Housing and Planning Policy 
Board held on 17 August 2021 and that the strategy had been developed in 
partnership with a wide range of statutory, voluntary and community groups, including 
individuals, to enable successful delivery of community learning development 
activities aligned to Renfrewshire’s Community Plan Vision and priorities. The report 
was the first annual update and detailed the significant progress achieved during 
2021/22, the first year of the CLD Strategy, in terms of delivery of the agreed 
outcomes and actions. The report provided a summary update on the progress 
achieved during 2021/22, which was detailed more fully within the Appendix to the 
report. It was noted that progress achieved during 2021/22 was structured across the 
themes of Service Review; Service Development and Service Achievements; Digital 
Inclusion; Universal Provision; Targeted Provision; and Community 
Capacity/Connecting Communities. There had been a focus on working actively and 
collaboratively with a wide range of partners towards the recovery of local 
communities and building back services from the impact of the Covid-19 pandemic to 
achieve better outcomes and opportunities for everyone in Renfrewshire. It was 
highlighted that the report also formed part of the governance and monitoring 
arrangements and referenced the significant contribution made by a wide range of 
partners to deliver on the actions, priorities, and vision of the CLD Strategy 2021/24.  
 
The report intimated that a service review and restructure had been completed to 
ensure that resources and capacity were in place to continue to support communities 
and build their capacity.  In addition, individual, family and lifelong learning had been 
developed to ensure that all residents could have the opportunity to grow and thrive 
within their community. 
 
DECIDED: 
 
(a) That the progress achieved during 2021/22, as a result of the support and 

319



contribution of a wide range of partners, be noted; and  
 
(b) That it be agreed further updates on progress in terms of the Community Learning 
and Development Strategy be provided on an annual basis. 

 

16 

 

Summer of Fun 2022 

There was submitted a report by the Director of Communities & Housing Services 
relative to the multi-agency, universal and targeted work developed and delivered 
across Renfrewshire throughout the summer holiday period as part of the 2022 
Summer Holiday Provision initiative. 
 
The report made reference to the £10 million allocated to local authorities by CoSLA 
in line with the Scottish Government’s commitment for targeted provision of 
accessible activities, childcare and food for 5–14 year-old children from low-income 
families during the 2022 school summer holiday period. It was highlighted that the 
Scottish Government wanted a particular focus to be on 6 main targeted groups who 
were especially vulnerable to falling into poverty: (i) lone parent families; (ii) ethnic 
minority families; (iii) those with a disability; (iv) mothers under 25; (v) those with a 
child under one year of age; and (vi) those with more than 3 children. Renfrewshire 
Council had been allocated £292,415 of the funding, which had been used to deliver a 
highly successful programme of activities for children, families and young people, 
which encouraged them to access a wide range of activities and healthy food. Almost 
1,000 individual children had benefitted from activities over the summer period. A 
summary of the final detailed evaluation report, which had been submitted to the 
Scottish Government, was attached as an appendix to the report. 
 
DECIDED: 
 
(a) That the ambitious and successful Summer of Fun programme, set out in section 3 
of the report, developed and delivered during the summer of 2022 in Renfrewshire be 
noted; and  
 
(b) That the summarised version of the comprehensive evaluation report, a copy of 
which was appended to the report, submitted to the Scottish Government in 
compliance with the submission deadline date, be noted. 

 

17 

 

Community Justice update and annual return 2021/22 

There was submitted a report by the Director of Children’s Services relative to the 
Community Justice Renfrewshire Annual Report 2021/22, a copy of the template for 
which was appended to the report.  
 
The report advised that the Renfrewshire Community Justice Outcomes Improvement 
Plan (CJOIP) 2018/21, outlined how the Community Justice Renfrewshire Partnership 
would reduce re-offending locally. The document also highlighted key local priorities, 
which had been identified through needs assessment and interaction with 
stakeholders, and national priorities which required to be reported against and were 
contained within the National Strategy for Community Justice and the Outcomes, 
Performance and Improvement Framework.  
 
The Community Justice Renfrewshire Annual Report, covering the period 1 April 2021 
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to 31 March 2022, required to be published and submitted to Community Justice 
Scotland by 30 September 2022. The template for the annual report had been 
produced by Community Justice Scotland to assist local partnerships to capture a 
range of data in a way that allowed local partners to highlight key aspects of 
community justice activities, outcomes and improvements over the specified period 
without it being onerous or time/resource demanding. It was highlighted that 
maintaining and recovering operational services during the Covid-19 pandemic and 
the continued inability to recruit to the Lead Officer Community Justice Position, had 
resulted in delays The report also indicated that Renfrewshire’s CJOIP had been due 
to be updated by April 2021, however in recognition of the impact of the Covid-19 
pandemic on taking forward actions, it had been agreed by Community Justice 
Scotland (CJS) that Plans due for submission in 2021 could continue until 31 
December 2021. The Scottish Government (SG) and CJS had issued a joint 
statement during May 2021 in relation to the review of the National Strategy for 
Community Justice and Review of the Outcomes, Performance, and Improvement 
Framework. This had been planned for March 2022 but had been published on 30 
June 202. Given that local authorities required to review their CJOIPs after the 
publication of these frameworks it had been agreed that it was pragmatic for local 
authorities to delay publication. On that basis it was proposed that Renfrewshire 
utilised this time to develop its CJOIP for 2023/26  
 
DECIDED:  
  
(a) That the Reporting Template for the Community Justice Renfrewshire Annual 
Report 2021/22, a copy of which was appended to the report, be approved; 
 
(b) That it be noted that the Community Justice Renfrewshire Annual Report Template 
2021/22 had been submitted to Community Justice Scotland in draft format and, 
subject to approval and/or amendment by this Policy Board, the finalised Report 
would be submitted and published; 
 
(c) That the Criminal Justice Services Manager be authorised to make minimal 
changes to the report if required, prior to publication; and 
 
(d) That it be noted that Community Justice Renfrewshire was set to begin a strategic 
needs and strengths assessment to develop the Renfrewshire Community Justice 
Outcome Improvement Plan 2023/26, following the review of the National Strategy for 
Community Justice and Outcomes, Performance and Improvement Framework. 

 

18 

 

Disposal of Land to the Rear of 18 Blackstoun Avenue, Linwood 

There was submitted a report by the Chief Executive relative to the proposed disposal 
of land to the rear of 18 Blackstoun Avenue, Linwood. 
 
The report advised that the occupiers of 18 Blackstoun Avenue, Linwood had 
expressed an interest in acquiring the Council’s title for land to the rear of 18 
Blackstoun Avenue, Linwood, identified on the plan appended to the report, which 
was currently allocated for use by the occupiers of 16 Blackstoun Avenue, Linwood. 
The area of land, which was held on the Housing Revenue Account, extended to 
101m2 and was an area of garden ground. The proposed acquisition would facilitate 
additional garden ground for use by the owner of 18 Blackstoun Avenue, Linwood. 
The occupiers of number 16 did not use the land as there was sufficient garden 
ground located directly to the rear of their property. The Head of Economy & 
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Development had confirmed that the area of land had no operational requirement and 
he was not opposed to the land being declared surplus to the Council’s requirements. 
Discussions had taken place with the occupiers of 16 Blackstoun Avenue, Linwood 
and a purchase price agreed subject to the ground being declared surplus to the 
Council’s requirements by this Policy Board. It was noted that the Head of Economy & 
Development would utilise his delegated authority, in view of the value of the land, 
should it be deemed surplus to requirements by the Policy Board. 
 
DECIDED: 
 
(a) That the area of land located to the rear of 18 Blackstoun Avenue, Linwood, as 
shown on Plan E3166, a copy of which was appended to the report, be declared as 
surplus to requirements, with a view to disposing to the adjacent owner; 
 
(b) That the sale thereof to the adjoining propertier of 18 Blackstoun Avenue, Linwood 
on such terms and conditions as may be negotiated by the Head of Economy & 
Development utilising delegated powers be authorised; 
 
(c) That the Head of Corporate Governance be authorised to conclude the sale 
incorporating into the bargain such terms and conditions as may be deemed 
necessary to protect the Council’s interest; and 
 
(d) That it be noted that the Chief Planning Officer would place an advert in the local 
press, in terms of the Town and Country Planning (Scotland) Act 1959, for the 
proposed sale of an area of open space. 

 

19 

 

Disposal of Land to the Rear of 14 New Street Kilbarchan 

There was submitted a report by the Chief Executive relative to the proposed disposal 
of land to the rear of 14 New Street, Kilbarchan. 
 
The report advised that the owners of 14 New Street, Kilbarchan had expressed an 
interest in acquiring the Council’s title for land to the rear of 14 New Street, 
Kilbarchan, identified on the plan appended to the report and that the occupiers of the 
adjoining properties on Steeple Street, Kilbarchan had confirmed that they did not 
wish to acquire the site. The area of land, which was held on the Housing Revenue 
Account, extended to 90m2 and was an area of open ground. The proposed 
acquisition would facilitate off street parking and an electric charging point. It was 
highlighted that the land sold would be subject to an obligation to pay a share of 
maintenance and repair costs for the adjacent access lane, which is within Council 
ownership. The Head of Economy & Development had confirmed that the area of land 
had no operational requirement and he was not opposed to the land being declared 
surplus to the Council’s requirements. Discussions had taken place with the owners of 
14 New Street, Kilbarchan and a purchase price agreed subject to the ground being 
declared surplus to the Council’s requirements by this Policy Board. It was noted that 
the Head of Economy & Development would utilise his delegated authority, in view of 
the value of the land, should it be deemed surplus to requirements by the Policy 
Board. 
 
DECIDED: 
 
(a) That the area of land located to the rear of 14 New Street, Kilbarchan , as shown 
on Plan E3187, a copy of which was appended to the report, be declared as surplus 
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to requirements, with a view to disposing of to the adjacent owner; 
 
(b) That the sale thereof to the adjoining propertier of 14 New Street, Kilbarchan on 
such terms and conditions as may be negotiated by the Head of Economy & 
Development utilising delegated powers be authorised; 
 
(c) That the Head of Corporate Governance be authorised to conclude the sale 
incorporating into the bargain such terms and conditions as may be deemed 
necessary to protect the Council’s interest; and 
 
(d) That it be noted that the Chief Planning Officer would place an advert in the local 
press, in terms of the Town and Country Planning (Scotland) Act 1959, for the 
proposed sale of an area of open space. 
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Minute of Meeting 
Police and Fire & Rescue Scrutiny Sub-Committee 
 

Date Time Venue 

Tuesday, 16 August 2022 15:00 Council Chambers (Renfrewshire), Council 
Headquarters, Renfrewshire House, Cotton 
Street, Paisley, PA1 1AN 

 
Present: Councillor Robert Innes, Councillor Janis McDonald, Councillor Cathy McEwan, 
Councillor Marie McGurk, Councillor Iain McMillan 
  

 

Chair 

Councillor McGurk, Convenver, presided. 

 

In Attendance 

C Dalrymple, Communities & Regulatory Manager (Communities & Housing Services); 
Euan Gray, Senior Committee Services Officer; D Cunningham, Assistant Democratic 
Services Officer and D Pole, End User Technician (all Finance & Resources). 

 

Also in Attendance 

D Duncan, Divisional Commander (Police Scotland); M Hill, Group Manager, and Ian Sim, 
Station Commander) (both Scottish Fire & Rescue Service). 

 

Declarations of Interest 

There were no declarations of interest intimated prior to the commencement of the 
meeting. 

 

Webcasting of Meeting 

Prior to the commencement of the meeting the Convener intimated that this meeting of the 
Sub-committee would be webcast via the Council’s website. Thereafter the Clerk undertook 
a roll call of members in attendance at the meeting, indicating those in the Council 
Chamber and those participating remotely. 
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1 

 

Consultation on the Scottish Fire and Rescue Service  Draft 
Strategic Plan 2022-25 

The Sub-committee were advised that the Scottish Fire and Rescue Draft Strategic 
Plan 2022/2025 had been launched previously for public consultation. A paper had 
previously been presented to the Police and Fire & Rescue Scrutiny Sub-committee 
on 18 January 2022.  At the Police and Fire & Rescue Scrutiny Sub-committee on 7 
June 2022 a spotlight on the Strategic Plan was provided by the Area Commander 
and Group Commander to members. 
 
The outcomes contained within the Strategic Plan aligned with the seven strategic 
priorities set against the Scottish Government Fire and Rescue Framework for 
Scotland 2022.  The report detailed the response submitted by Renfrewshire Council 
and advised that the consultation could be found on the Consultation Hub at –  
https://firescotland.citizenspace.com/planning-and-performance/draft-strategic-plan-
2022-25/.   
 
The response from the Council was submitted within the timescale set by the Scottish 
Fire and Rescue Service with the final date for submissions to the consultation being 
10 July 2022. 
 
DECIDED:  
 
(a) That the Consultation on the Scottish Fire and Rescue Draft Strategic Plan 
2022/2025 be noted; and  
 
(b) That the Council’s consultation response submitted as detailed in Appendix 1 to 
the report be homologated. 
 

 

2 

 

SFRS - Quarterly Performance Report 1.4.22 - 30.6.22 

There was submitted a report, by the Local Senior Officer, Scottish Fire and Rescue 
Service (SFRS) relative to SFRS performance and local fire and rescue service plan 
priorities in the Renfrewshire area during period 1 April to 30 June 2022. 
 
The report provided updates in relation to Renfrewshire activity, accidental dwelling 
fires and casualties, unintentional injury and harm, deliberate fire setting, non-
domestic fire safety and unwanted fire alarm signals. 
 
Accidental Dwelling Fires had decreased by 31% (15 incidents) from Q1 2021/22. 
Cooking remained the most common source of ignition within Renfrewshire.  No 
firefighting action was required in 35% (12) of the cases, distraction was the cause in 
41% (14) with alcohol/drug impairment being the cause in 24% (8) of the cases. The 
report advised that detection devices were installed in 27 or the 34 incidents and 89% 
of them had operated and raised the alarm. 
 
There was a decrease of 93% from 15 to one dwelling fire casualty for the reporting 
period. The injuries sustained by the casualty were slight in nature requiring First Aid 
at the scene. 
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Non-fire casualties increased by 3 from this period last year with a total of 28 
casualties. Of the 28 casualties 14 were as a result of Road Traffic Collisions (50%). 
Incidents involving Assisting Other Agencies accounted for 36% (10 incidents) of all 
the activity within this indicator. Tragically, 3 fatalities were recorded this period from 2 
incidents where we were assisting partners and a third incident involving a suicide.  
 
The report indicated that Unwanted Fire Alarm Signals (UFAS) increased by 10% (20 
incidents) year on year. Of the UFAS incident recorded 14% (32) were in Hospital 
premises, Residential Care homes accounted for 11% (25 incidents) with 49% (111 
incidents) found to be as a result of human interactions, for example, not isolating the 
system before testing, cooking, smoking etc. 
 
DECIDED:  That the contents of the report be noted. 
 

 

3 

 

Police Scotland Performance Report 1.4.22 - 30.6.22 

There was submitted a report by the Chief Superintendent, Police Scotland, relative to 
service performance and activities in the Renfrewshire area during the period 1 April 
to 30 June 2022. The report summarised the key performance indicators and provided 
statistics relating to the specific key objectives detailed in Police Scotland’s Policing 
Priorities 2018-22, comparisons were made against the previous five-year average. 
 
The volume of recorded crime and offences had fallen by 1.9% on the five-year 
average, however had risen by 6.0% on the previous year.  Crime categories which 
increased in recorded volume against the previous five-year average were crimes of 
violence, sexual crimes, crimes of dishonesty, domestic abuse and common assault. 
These had risen by 26.5%, 19.5%, 7.2%, 13.1% and 6.4% respectively, compared to 
the five-year averages.  The percentage increase of those categories detailed had 
been impacted by COVID-19 pandemic when many restrictions were in place which 
had significantly reduced the number of crimes committed. 
 
The report provided, in an infographics format, local updates in relation to 
Renfrewshire Policing Priorities 2018-22 of drug supply and misuse; violence & 
antisocial behaviour; dishonesty and road safety. Drug dealing and misuse continued 
to be a priority area for attention in Renfrewshire as communities advised that they 
were concerned about the harm caused. However, even with continued focus and 
proactivity on the issue, there had been a decrease of 19.8% in the number of 
detected drug supply offences, compared to the previous five-year average. In the 
reporting period, 26 crimes had been reported to the Crown.  
 
There were 265 recorded missing persons incidents, an increase of 143.1% on the 
previous year. Over 18% of the total number of incidents related to the five most 
frequent missing persons within Renfrewshire, all of whom were young people aged 
under 19 years. Around 86% of all missing persons in Renfrewshire belonged in this 
age category. Young Persons’ Units continued to feature predominantly amongst the 
most common locations for missing persons incidents (44%). Over 70% of all missing 
people were traced within 24 hours, with over 48% of all missing people being traced 
within 12 hours. 
 
DECIDED:    That the report be noted. 
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4 

 

Local Issues 

Councillor McMillan raised concerns around the increasing use of e-scooters on 
pavements causing a danger to pedestrians. Councillor McEwan echoed these 
concerns and advised it would be helpful if the police were able to share statistics on 
e-scooter use. 
 
Councillor McMillan also raised concerns around the volume of traffic at the junction 
between High Street and Macdowall Street in Johnstone which when combined with 
the number of cars parked on Mill Brae was becoming increasingly hazardous.  The 
Communities & Regulatory Manager agreed to meet with Councillor McMillan 
privately to discuss his concerns in greater detail. 
Councillor Innes highlighted reports that water safety equipment along the River 
Gryffe in Houston and Bridge of Weir had been the target of repeated vandalism and 
queried whether it would be possible for action to taken to increase surveillance and 
safety checks. 
 
DECIDED: That the information provided be noted. 
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�����F����;����
��	<<�<
	����A�����
�����A	�
��E�
�>?=?������	����	�
<��	�������	<a���
��	���	�����<��	������
������<
�
�;�ef���	��E����	�
e�E����G�B	���h�������i��e��>��?��@��B	��k�
���	����	�
k�d������
���;��
�������
���������	��E�
������<����	
�������	�;	

��<��������
���B�	��k�
���m��F����������<���
�	
�
���	����	
���������	�
�������
����A�	
�������@��B	���<��A����
��	������F���<�h�����������<�G	<�	������A�	��;�A<�����

337



�����������	
�
���	����	
���������	�
�������
������	
�����������	�����������
��	������������������� ����!�"�#����	�
$�#����%���&	�'���������(� $��)*+,��������%	�����	���	�	�����������������	����������&	�'-�
���	����	�
 �����./012023�43/4/526�7897�782�944:;<97;/0�=2�</05;62326�;0�>3�><.9::?@A5�9=520<2B������%	��	��������	��'���C �#�
�����������	
�������	�'	

�����������
�����	��-�
���&�����������������
�	
�
���	����	
���������	�
�������
������	
������������&	�'����	������������������� ������%	��	��������	��'���C ��������������	
�
���	����	
���������	�
�������
������	
������������&	�'����	������������������� ����DEFGHGIJKL�KM��LIDHDNI��#
�
��������
����
���'��
���-�&��������O���������	����	����P���	���	���
����
����
������%����	����	
����	��
���	����	�
�%	��Q��%��
����� �&��������O��������
�
���'��
����	���
��Q�����	�
����	�C�����������������
����
������ ��!�"�#����	�
$�R	'����������C���������(� $��S+T+��������%	�����	���	�	�����������������	���������������C-�
���	����	�
 �����./012023�43/4/526�7897�782�944:;<97;/0�=2�</05;62326�;0�>3�U;VV/02WA5�9=520<2B�U8;5�%	��	��������	��'���C ��#�
�����������	
�������	�'	

�����������
�����	��-�
���&�����������������
�	
�
���	����	
���������	�
�������
������	
�����������������C���������
��	������������������� ������%	��	��������	��'���C �������������	
�
���	����	
���������	�
�������
������	
�����������������C���������
��	������������������� ��!�"�#����	�
$�X
�	�
���&�	�����������(� $��SS)S��������%	�����	���	�	�����������������	����������&�	��-�
���	����	�
 �����./012023�43/4/526�7897�782�944:;<97;/0�=2�</05;62326�;0�>3�><.?::9Y8A5�9=520<2B������%	��	��������	��'���C ��#�
�����������	
�������	�'	

�����������
�����	��-�
���&�����������������
�	
�
���	����	
���������	�
�������
������	
������������&�	�����������
��	������������������� ������%	��	��������	��'���C �������������	
�
���	����	
���������	�
�������
������	
������������&�	�����������
��	������������������� ���T� �Z[[FJEGIJKL�MKH�\GL]FKH]�̂D_JNIHGIJKL�̀�aDHNKLGF�Z[[DGHGLED�������%	�����'�

���
����������
���	����	
������������%	����b���	
���	������c����
�	
��� �����	����	�
��	�������	�Q���
��	���	��������	C�����
�������
�
�'�$�P���

338



�����������	�
�����
	�����	�������������������������������	�
�������������	 �����!�	��"���������	�
�#��$	"��� �����%&���� ���	"����	����&�������������#�&��������'���"������(��$������������"������ ���	"����	����&���������	 ��	���#�� ���	�)�"��������*���������	 ������� ������)������*��+���,)	��"����� �	�$�� ����	�� ���&���������)������#�	
��	������"��������������	 ����#��	�$	��"������&)�)�������	�
��&�����'���"��-�	��*����
���"�)���	��)������./01./.2�-���� ���	"����	����&���������	 ��	���#�� ���	�)�"���"���������	 ����#��	�$	��"������&)�)�������	�
��&�����'���"����
339



340



������������	�
������������������������������������������������������	�
������������������������� ����� ���������� !"#$�%&�'()*+,��%-%%�-./0-� 1*�2*�"),�3,,)456�7**8�%$�1*�5(49�:,"!;�"�),� $�7,5<�,= �4�,�:*� ,$�1*))*5�>)�,,)$�?"4 9,#$�?@A�A@B�����CD
DE��1*�5(499*��>),2�,5�F��5 $�1*�5(499*��1��4 �G498*��$�1*�5(499*��@9,(�H,4 �8"5$�1*�(499*��@5!#�>),,9I���J�KC�1*�5(499*��F��5 $�1*5L,5,�$�2�, 4!,!I��KE����DE��E�D�H�3�9945$�?�45(42"9�:7�@!L4 ,��"5!�?�>�4"(�$�>,54*��1*884)),,�>,�L4(, �'<<4(,��M+*)��N45"5(,�O�7, *��(, PI����QRQST�1*�5(499*��3�9945���D�R�C��KQE
�QU�KE�DCD
����,�,�=,�,�5*�!,(9"�")4*5 �*<�45),�, )�45)48"),!�2�4*��)*�)�,�(*88,5(,8,5)�*<�)�,�8,,)456I��DV�RW
KQE�QU��CD

��E���WXRK����,�@22,"9 �?"5,9��, *9L,!�)�")�)�,�2�,  �"5!�2�+94(�+,�,Y(9�!,!�<�*8�)�,�8,,)456�!��456�(*5 4!,�")4*5�*<�)�,�<*99*=456�4),8�*<�+� 45,  �" �4)�=" �94Z,9#$�45�L4,=�*<�)�,�5")��,�*<�)�,�+� 45,  �)*�+,�)�"5 "(),!$�)�")�4<�8,8+,� �*<�)�,�2�,  �"5!�2�+94(�=,�,�2�, ,5)$�)�,�,�=*�9!�+,�!4 (9* ��,�)*�)�,8�*<�,Y,82)�45<*�8")4*5�" �!,<45,!�45�2"�"6�"2��A�*<�?"�)�[�*<�>(�,!�9,�&@�*<�)�,�H*("9�G*L,�58,5)�M>(*)9"5!P�@()�A.&0I����� �

341



����� ��������	��
��������
���
��������������������������������������������������� !"������!#�����"���#����$�%������"����&�'�$����� (� ���)����(���$����������*�����"���������$�*����"���#"���+��,*�������������������������������(�+�-�)"��*.�,������/�����0�����������������������������(�+�1�2����*�'�$����� (� ��.�,��������������&��*�����3�������4%������"����&�'�$����� (� ��5�����6�����7.�8���(�����20�����9-�3�������4:����(��&�0��� �(��5�������������"�����"���+��;<=>?@�AB<CD�EC�FG>HA�>?�CBI<H>J?�HJ�HAB�<KKBII<?HLM�<NMB?OBP�HAB�Q<?BI�<DRJSC?BD�HJ�������"�"!�������(���������*��������+�,*��"�������������T(�������������*���������������������*���(��������������$��*���������!��(����� �������������*��������������$ ��*��������� ���#�����������!�$�����*��8����+�,*�������������� ����"� ��#+����U���U�UV��,*���(��������������$��*���������!��(����� �������������*��������������$ ��*��������� ���#�����������!�$�����*��8����+��
342



���������	�������
��������������������������������������������������� ����� �������� !"#$%&�'(�)*+,-.!�'/''� 012//� 3, 4*56�3�$7-.!"�89.4:!.;"�5!.<&�3, 4*56�=.$#> $!+.!"&�9.4:!.;"�5!.�=, ".&�3,++,4�?+!..+&�@$5"6.%&�@A0�0AB���������C�3, 4*566,!�D.445:.!�A#$7&�3, 4*566,!�E5,4$�A5!65.FB5*,6",4&�@!,G,"+�H,!!$54.�3$7.!,4&�3, 4*566,!�3$!,6$44�I$G5#",4&�3, 4*566,!�A #!.%�I,5J&�3, 4*566,!�K#;$!#�L!$#%&�3, 4*566,!�L5665$4�L!$�$7&�3, 4*566,!�D,�4�L!$%&�3, 4*566,!�A44.�=$445J$4&�3, 4*566,!�H5"$FM$!5.�= J�."&�3, 4*566,!�9,-.!+�N44."&�3, 4*566,!�I$G5#�M*L,45J6.&�3, 4*566,!�N$54�M*M566$4&�3, 4*566,!�O566�M%6.+&�3, 4*566,!�D57�@$+.!",4&�3, 4*566,!�K77$�9,##.4&�3, 4*566,!�P.4�?75+����������3, 4*566,!�9,##.4&�3,4G.4.!&�Q!."5#.#R��S��T���������?�U 544&�I5!.*+,!�,:�3�56#!.4V"�?.!G5*."W�D�3,44,66%&�?.45,!�3,77 45*$+5,4"�)::5*.!�83�5.:�KX.* +5G.V"<W�D�3$6#.!&�=.$#�,:�?.!G5*.�83 !!5* 6 7�Y�U $65+%<&���M*L5665G$!%&�=.$#�,:�K# *$+5,4&�D��!$54.!&�=.$#�,:�3�56#*$!.�Y�3!5754$6�D "+5*.&�Z�M*I,4$J�&�K# *$+5,4�M$4$J.!�$4#�?�= J�."&�K$!6%�[.$!"�K# *$+5,4�Y�3�56#*$!.�I.G.6,Q7.4+�)::5*.!�8$66�3�56#!.4V"�?.!G5*."<W�$4#�M�3,4$J�$4&�=.$#�,:�3,!Q,!$+.�L,G.!4$4*.&�9�3,4;$%&�E54$4*.�M$4$J.!&�K�L!$%&�?.45,!�3,775++..�?.!G5*."�)::5*.!&�D�P$!!,4�$4#�I�3 4454J�$7&�-,+��A""5"+$4+�3,775++..�?.!G5*."�)::5*.!"�$4#�P�I$6\5.6�$4#�I�@,6.&�-,+��K4#�]".!��.*�45*5$4"�8$66�E54$4*.�Y�9.", !*."<R��̂�_�����
��	�������
�@!5,!�+,�+�.�*,77.4*.7.4+�,:�+�.�7..+54J�+�.�3,4G.4.!�54+57$+.#�+�$+�+�5"�7..+54J�,:�+�.�P,$!#�;, 6#�-.�:567.#�:,!�65G.�,!�" -".> .4+�-!,$#*$"+�G5$�+�.�3, 4*56V"�54+.!4.+�"5+.R��T̀ ���
����M$!%FD$4.�P5!#&�D$*a�B.66$4.%�$4#�9$G54#.!�?54J�R�� �

343



��� �����������	
���������������������������������������������������������������������������� ���������!���"��#���������$��������������!������������ �%��"���������$���������������%���!�&&'(����� ��������#���������������!�����#)�*�$�"��+���������������������������%%�����������,����"���������������������������������������������������������)�������������-��������������������������������������������������� ���������!���"��#���������$��������������!������������ �%��"���������$���������������%���!�&&'(����� ��������#���������������!�����#)�*�$�"��+���������������������������%%�����������,����"���������������������������������������������������������)�������������.�����/0����������������������������������������������������1�� ���������!�����#���%�� ���� �2���������$���%��"�������������������������)�*�$�"��+�����������������������������%%�����������,����"����������������������������������������������������������)��&� �3�4��5����6�7��8��9�:56;���<=�8�=�8�;�������>?������@���ABAA�C�����$���������������,�������"�����������%��������#������������#���%����� �����D����������!���������E��F��"���������G�������H�I���������!�������%���������&J�F�%�������K(KK)��LMN�OPQRNSTNU�VNWNXYN�QYTTYPX�ZT�[\�]ZPSM�̂_̂[�̀QP�aMbcUPNXde�fNPWbSNe�gZe�ZX��"���%�����!�hi)'j'���������kK)'lm��#������������"��������#���!������� ���)�C���OPQRNSTNU�aZObTZc�QYTTYPX�ZT�[\�]ZPSM�̂ _̂[�̀QP�aMbcUPNXde�fNPWbSNe�gZe�ZX�������%�����!�h()&((���������k()Jlm)��no7pnonq��rZs�LMZT�TMN�OPQRNSTNU�VNWNXYN�QYTTYPX�OQebTbQX�̀QP�aMbcUPNXde�fNPWbSNe�UNTZbcNU�bX�C�����&��!�������%������������+�����!���������������������!��������%��������$����������������������������������!������#�"����������%%������������%������������t�!���������$������u�� ����������,�������!������������������ ����%��#������t��rvs�LMZT�TMN�OPQRNSTNU�aZObTZc�QYTTYPX�OQebTbQX�̀QP�aMbcUPNXde�fNPWbSNe�UNTZbcNU�bX�LZvcN�K��!�������%������������t������k�m�C�����������#�����,������������������������������'�����J��!�������%������������)��K� �wxyz{|}~����}|�y�}���}|�y�}����|��}�}~���z�~����������y{������<=�8�=�8�;�3��=���C�����$�����������������%����� �����D���������!���������E��F��"�����������"�����������������E��F��"�����F��"����-�%��"�����������K(KK�Kj����/��%����$�����%��"���������%������������%��!���������!���������E��F��"�����!�������&K/������%�����)�C���������������������%����$����%%���������������%���)���

344



�����������	
�	������������	���������	
����������	�����
���������������	���������	��	�
����������	�����������������	�����
��������	�����	��	�	������
������������	�����
�������	
��������������������������������������������������� !���"���#�$������������
��
�������������������
���%��
��&'(�)*+,�,*-�+.*/-0-1-2,3�45�6*/789-2:3�;-90/.-3�8<9/2=�,*-�5/93,�3/>�142,*3�45�?@??A?B���	���������	��	
��������	�������	����������
������B� ��CDEFGHIJ�KGFJCFLCM�N�ODFPHGQ�RSTILG�KSTGSUVSL�WXWW��CDEFGHIJ�!UTLIYSUSJG�ZPFJ�WXWW[W\���������������	��������������������]	������������	���
̂��_���	���������	�������������
�	�̂���

����̀ ����	�
�_��
����a�b���	���c������#_���������?@??$��
�̀����	�
�d��������
��e��
�#?@??A?B$f���	�����������������
�������������������������������	�����������������̀����	�
�_��
����a�b���	���c�������
�̀����	�
�d��������
��e��
���	�
���������g��	�
���d��������
��h�������i�����_����	��������	�
��
�����������������	
�������	����������������������������
��
���
��������������������������	��	�	�������?@?�A??��d������
������������	�����
��	���������������
���f������������	���
�����������
���f��	�
	�	��
�����������������������������	��	
����������	��	�	�����������������������������
�����������	�����	��	�������������?@??A?B����������������	
�����������������	�����

	
�������������	��������������������������	������������h�������	����
�����������	
�����	
���������
��̀����	�
�d��������
��e��
����� !���"������������
��
���������̀����	�
�_��
����a�b���	���c������#_���������?@??$�������������������
	j������������������
�̀����	�
�d��������
��e��
�#?@??A?B$�������������������
	j�?����
������k� �lFGHIJFP�ODFPHmHEFGHIJM�RSMDPGM�WXWW���������������	��������������������]	������������	���
̂��_���	���������	����������	
��
��	
�����_����	���b���	�	���	�
�������	���g��	�
���b���	�	���	�
��	
�?@??�������
�i��������������
��	
���	��	
�����d
�	������
�����i	
�����������������������	�����������d
�	������
�����i	
���������������������������
������	�
�������	�	����
����������i��������������	����������������
����������	
��
���������������������	�����������i��������������_kf�_n��
�_o����
���	���������	��
�����
��	�
���������������� !���"���#�$������������
��
�������������������
���%������

345



�����������	�	

�����
�������������	����������������	��������	�������		��	�����	����	����������������������	����	���������
����	���	������������	�������������������������������	���	��	��������	���	���������	����� �� !"�#$%"& %!'()�* +(,&$-�./)%,0 / &"�1,--$2,%$"(0 3�40$-5$"(,&�* ),%"�676896766�$&:�./)%,0 / &"�#-$&�67669�676;���	�	����������	�����	����������	�<��	������
�=�����	�>�?	����	��	�����	������	�	�����������
����@����	���@	�������	�A	�������	������B������C	�����D���������E�����	�	���=�����������	�����FGFHIFF����	������	����������	��	�	����	����
���	�E�����	�	��������
���FGFFIFJ���������	�D����������C	�����������	�E�����	�	���������	�	����	��	�������	��	���������	��	�����������	����	������	����	����������	����		������A	�������	��������@��	���
���FGFHIFFK�A	���	����
���L	������M�L	��	����M�D����	��	���N�E�����	�	�������=���������M�L	������M��	�������N�O	�	�������	�	��������������	�����	����	�����	�������	�����	����������
�����	������	�	������	�������	�	��������
���FGFFIFJ���P41.P4PK��������	�����	����
���	�D����������C	����M���	���������O��	���Q�H������	��	����M�����E�����	�	�������M���	���������O��	���Q�FM��	�������	����R� �S"$&:$%:�1(%T5-$%�;$�9�4$%-U�V $%&(&+�$&:�1'(-:T$% �W:/(!!(,&�#,-(TU���	�	����������	�����	����������	�<��	������
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Minute of Meeting 
Economy and Regeneration Policy Board 
 

Date Time Venue 

Tuesday, 01 November 
2022 

10:00 Council Chambers (Renfrewshire), Council 
Headquarters, Renfrewshire House, Cotton 
Street, Paisley, PA1 1AN 

 
Present: Councillor Alison  Ann-Dowling, Councillor Michelle Campbell, Councillor Graeme 
Clark, Councillor Andy Doig, Councillor Neill Graham, Councillor Lisa-Marie Hughes, 
Councillor Colin McCulloch, Councillor Jamie McGuire, Councillor Marie McGurk, Councillor 
Iain McMillan, Councillor John McNaughtan, Councillor Iain Nicolson, Councillor Jim 
Paterson, Councillor Andy Steel 
 

 

Chair 

Councillor Steel Convener, presided. 

 

In Attendance 

A Morrison, Head of Economy & Development; R Cooper, Economic Development 
Manager, B Walker, Programme Director (City Deal & Infrastructure), G Hunter, Chief 
Economic & Regeneration Officer and D Christie, Senior Communications Officer (all Chief 
Executive’s); and V Howie, Finance Business Partner; D Pole, End User Technician; R 
Devine and C MacDonald, both Senior Committee Services Officers and D Cunningham, 
Assistant Committee Services Officer (all Finance & Resources). 

 

Webcasting of Meeting 

Prior to the commencement of the meeting the Convener intimated that this meeting of the 
Board would be filmed for live or subsequent broadcast via the Council's internet site. 

 

Apology 

Councillor McCulloch. 

 

Declarations of Interest 

There were no declarations of interest intimated prior to the commencement of the 
meeting. 
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1 

 

Revenue and Capital Budget Monitoring Report 

There was submitted a joint report by the Chief Executive and the Director of Finance 
& Resources relative to the projected revenue outturn as at 16 September 2022 for 
those services reporting to the Economy & Regeneration Board which reported an 
underspend position of £0.034 million. 
 
The projected capital outturn for projects reporting to this Board as at 31 March 2023 
was a breakeven position against the revised budget for the year. Tables 1 and 2 
summarised the position and further analysis was provided in the appendices to the 
report. 
 
The report advised that since consideration of the previous report, capital budget 
changes totalling £12.702 million had arisen which reflected budget carried forward 
into 2023/24 from 2022/23 for updated cashflows of £13.146 million and budget 
brought forward into 2022 from 2023/24 of £0.444 million. 
 
DECIDED: 
 
(a) That the projected Revenue outturn position detailed in Table 1 be noted;  
 
(b) That the projected Capital outturn position detailed in Table 2 be noted; and 
 
(c) That the budget adjustments detailed in sections 4 and 6 of the report be noted. 

 

2 

 

Analysis of Renfrewshire's Business Growth Sectors 

There was submitted a report by the Chief Executive relative to the recommendations 
of the Renfrewshire Growth Sector commission conducted by EKOS imited.  
 
The report advised that Renfrewshire Council was looking at ways to grow the local 
economy through delivering sustainable business growth and securing economic 
prosperity within the context of a fast changing and developing external environment.  
This aligned to the Council’s overall Economic Strategy and the evolution of the 
strategic approach to business development. 
 
At the start of 2022, the Council had identified a need to engage specialist advice as 
to which sectors Renfrewshire should be targeting to support business growth and 
secure inward investment. EKOS were commissioned to carry out the work in April 
2022 and the research aims, objectives and methodology were outlined within the 
report.  A copy of the report prepared by EKOS was attached as Appendix 1. A 
summary of the key findings of the commission was provided, together with details of 
key themes identified, potential risks and challenges and proposed future action. 
 
During discussion, it was agreed that a report be submitted to a future meeting of the 
Leadership Board and this Policy Board in connection with opportunities for growth of 
the culture and tourism sector, including the development of tourism at Clyde 
Muirshiel Country Park; that the potential for temporarily reducing the lease costs of 
Council premises, to support local small businesses, be investigated; that a 
comprehensive business directory for Renfrewshire be developed; and that a letter be 
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issued to both the UK and Scottish Governments seeking urgent action in respect of 
the impact of the energy crisis on local business. 
 
DECIDED: 
 
(a) That the findings and recommendations of the report be noted;   
 
(b) That it be noted that the next stage of the commission would consider the 
Council’s Economic Development Service and how to provide an enhanced account 
managed function to businesses in Renfrewshire’s key growth sectors; 
 
(c) That a report be submitted to a future meeting of the Leadership Board and this 
Policy Board in connection with opportunities for growth of the culture and tourism 
sector, including the opportunities to support a regional tourism destination at Clyde 
Muirshiel Country Park; 
 
(d) That a comprehensive business directory for Renfrewshire be developed;  
 
(e) That a letter be issued to both the UK and Scottish Governments seeking urgent 
action in respect of the impact of the energy crisis on local business; and  
 
(f) That the potential for temporarily reducing the lease costs of Council premises, to 
support local small businesses, be investigated. 

 

3 

 

Paisley - Cinema Demand Study 

There was submitted a report by the Chief Executive relative to the Paisley Cinema 
Demand Study 
 
The report provided a summary of the support provided by the Council to Paisley 
Community Trust (PCT) as it had developed various proposals for a new cinema and 
related facilities in Paisley town centre.  Specific reference was made to the support 
the Council provided to PCT during 2021 to develop the business case proposal as a 
potential project for consideration for the UK Government levelling up fund (LUF).  
Following completion of that phase of business case development, the project had 
been assessed as being insufficiently developed to present a credible and robust 
proposal for consideration by the Council for the LUF bid process and that further 
development would be required. A Cinema Demand Study had been commissioned 
by leading independent market experts to assess the potential demand for such a 
facility in the present context and it had been agreed that the Council would continue 
to work in partnership with PCT to develop the proposal further as part of identifying 
several projects suitable for consideration for future LUF bid rounds. It was 
acknowledged that a pre-requisite for demonstrating the viability of the project, which 
was intended to operate within a highly competitive commercial market, was the 
extent to which sustainable customer demand was likely to exist and be secured by 
the proposed facility. The report detailed the brief for the Study, the key findings, 
PCT’s response to the Study and outlined conclusions made by officers.  
 
DECIDED:  
 
(a) That the conclusions from the independent Cinema Demand Study commissioned 
for Paisley Town Centre in 2022 be noted; and 
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(b) That the conclusions drawn by officers and detailed within the report be noted and 
agreed. 
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Minute of Meeting 
Personnel Appeals and Applied Conditions of Service 
Appeals Panel. 
 

Date Time Venue 

Thursday, 03 November 
2022 

09:30 Corporate Meeting Room 2, Council 
Headquarters, Renfrewshire House, Cotton 
Street, Paisley, PA1 1AN 

 
Present: Councillor Stephen Burns, Councillor Neill Graham, Councillor Lisa-Marie Hughes, 
Councillor Cathy McEwan, Councillor Iain McMillan, Councillor Iain Nicolson, Councillor Andy 
Steel 
 

 

Chair 

Councillor Burns, Convener, presided. 

 

In Attendance 

K Clark, Principal HR & OD Adviser and E Currie, Senior Committee Services Officer (both 
Finance & Resources). 

 

Declarations of Interest 

There were no declarations of interest intimated prior to the commencement of the 
meeting. 

 

EXCLUSION OF PRESS AND PUBLIC 

The Appeals Panel resolved that the press and public be excluded from the meeting during 
consideration of the following item of business as it was likely, in view of the nature of the 
business to be transacted, that if members of the press and public were present, there 
would be disclosure to them of exempt information as defined in paragraph 1 of Part I of 
Schedule 7A of the Local Government (Scotland) Act 1973.  
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1 

 

Environment and Infrastructure 

Consideration was given to an appeal submitted by an employee of Environment & 
Infrastructure following dismissal from the Council’s employment.  
 
The appellant appeared together with D Smith (UNITE) in relation to the appeal. J 
Templeton, Waste Operations Manager (Environment & Infrastructure) and P Wilson, 
Senior HR & OD Adviser (Finance and Resources) represented management. 
 
Following a request, it was agreed by the Panel and representatives of the 
management side that supplementary papers submitted on behalf of the appellant be 
circulated to those present. 
 
J Templeton presented the management case and called M Ure as a witness.  
Thereafter, the appellant’s side and members of the panel had an opportunity to 
question the witness and evidence presented. 
 
D Smith presented the appellant’s case. Thereafter, the management side and 
members of the Panel had an opportunity to question the appellant’s side and 
evidence presented. 
 
Adjournment 
 
The meeting adjourned at 11.05 am and reconvened at 11.30 am. 
 
Both sides summed up their position and then withdrew from the meeting to allow the 
Panel to consider the matter and reach a decision. 
 
Both parties were recalled and advised by the Convener that the Appeals Panel had 
agreed that the grounds of the appeal were not substantiated and that the appeal was 
not upheld.   
 
DECIDED: That the grounds of the appeal were not substantiated and that the appeal 
was not upheld. 
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Minute of Meeting 
Regulatory Functions Board 
 

Date Time Venue 

Thursday, 10 November 
2022 

10:00 Remotely by MS Teams,  

 
Present: Councillor Neill Graham, Councillor Lisa-Marie Hughes, Councillor Cathy McEwan, 
Councillor John McNaughtan, Councillor Kevin Montgomery, Councillor Sam Mullin, Councillor 
Andy Steel 

 

 

Chair 

Councillor McNaughtan, Convener, presided. 

 

In Attendance 

D Campbell, Assistant Managing Solicitor (Licensing); E Currie, Senior Committee Services 
Officer; D Cunningham, Assistant Committee Services Officer; D Pole, End User 
Technician; A Easdon, Team Leader (Licensing); and R McCallum, Administrative Assistant 
(all Finance & Resources). 

 

Recording of Meeting 

Prior to the commencement of the meeting, the Convener intimated that this meeting would 
be recorded for subsequent broadcast via the Council's internet site. 

 

Apologies 

Councillors Audrey Doig and Rodden. 

 

Declarations of Interest 

There were no declarations of interest intimated prior to the commencement of the meeting. 
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Order of Business 

In terms of Standing Order 16, the Convener intimated that he proposed to alter the 
order of business to facilitate the conduct of the meeting by considering item 7(a) of the 
agenda after item 5(b) of the agenda; item 6(d) of the agenda before item 6 (c) of the 
agenda; item 6(g) of the agenda before item 6(f) of the agenda; and item 6(i) of the 
agenda after 6(g) of the agenda. 

 

1 

 

Review of Public Entertainment Licensing Resolution: community 
events and other issues 

There was submitted a report by the Director of Finance & Resources recommending 
a relaxation of the Council’s existing licensing resolution, which came into effect on 3 
June 2013, by removing certain classes of entertainment from licensing. 
 
The resolution setting out the current public entertainment licensing policy formed 
Appendix 1 to the report and the proposed new resolution, which sought to vary the 
existing one by removing certain activities which might be considered to be relatively 
low risk formed Appendix 2 to the report. 
 
The report provided detail on further changes proposed to the Council’s public 
entertainment licensing policies and procedures and these were set out in section 5 of 
the report. 
 
DECIDED:  
 
(a) That the terms of the proposed resolution and notice at Appendix 2 of the report, 
which sought to vary the Council’s current public entertainment licensing resolution at 
Appendix 1 of the report, be agreed as suitable for advertising; 
 
(b) That officers be instructed to arrange publication of the proposed resolution and 
notice attached at Appendix 2 of the report in a newspaper circulating in Renfrewshire;  
 
(c) That officers be instructed meantime to exercise discretion in relation to the 
enforcement of public entertainment licensing activities which were proposed to be 
removed from the current resolution;  
 
(d) That it be agreed that public entertainment licence applications which, in terms of 
existing Council policies, required to be advertised should be advertised on the 
Council’s website, rather than in a newspaper; 
 
(e) That it be agreed that the licence application fee, currently £955, for a temporary or 
new licence for outdoor events, other than large commercial events, involving amplified 
music, circuses and funfairs be replaced with the existing fee for public entertainment 
licences which do not require to be advertised, currently £196, to reflect the removal of 
the previous requirement to advertise in a newspaper;  
 
(f) That it be agreed that public entertainment licences issued for funfairs where 
licensed days, dates or periods of operation were clearly defined on a recurring basis 
be capable of renewal, a fee of £390 requiring to accompany the renewal application; 
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and 
 
(g) That otherwise the terms of the report be noted. 

 

2 

 

Surrender and Re-issue of Taxi Operators' Licences 

There were submitted the undernoted applications for the surrender and re-issue of 
Taxi Operators’ Licences:- 
 
(a) Present Operator: Partnership of J&T Taxis  
Proposed Operator:  Jagjit Singh 
Licence No.: TX150 
 
The Convener proposed that the application be granted. This was agreed unanimously. 
 
DECIDED: That the application be granted. 
 
 
Exclusion of Press and Public 
 
The Board resolved that the press and public be excluded from the meeting during 
consideration of item 2 (b) as it was likely, in view of the nature of the business to be 
transacted that if members of the press and public were present there would be 
disclosure to them of exempt information as defined in paragraph 3 of part I of schedule 
7A of the Local Government (Scotland) Act 1973. 
 
 
(b) Present Operator: The Executor of Glen Gordon  
Proposed Operator: Raymond Markie 
Licence No.: TX041 
 
The Convener proposed that the application be granted. This was agreed unanimously. 
 
DECIDED: That the application be granted. 
 
(c) Present Operator: William Guthrie 
Proposed Operator: Craig Guthrie 
Licence No.: TX198 
 
The Convener proposed that the application be granted. This was agreed unanimously. 
 
DECIDED: That the application be granted. 
 
(d) Present Operator: Philip McGuire 
Proposed Operator: David Stewart 
Licence No.: TX067 
 
The Convener proposed that the application be granted. This was agreed unanimously. 
 
DECIDED: That the application be granted. 
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3 

 

Variation of Private Hire Car Operator's Licence - Personal 
Appearance 

There was submitted the undernoted application for variation of a Private Hire Car 
Operator’s Licence. The applicant had been asked to appear personally for the first 
time:- 
 
Applicant: Gerard Shannon 
Variation: exception to policy and standard condition 1 
Licence No.: PH0613 
 
Mr Shannon, the applicant, joined the meeting by video call. After consideration of all 
matters before the Board, the Convener proposed that Mr Shannon’s application for 
variation be granted and that standard condition 1 of his licence be amended to enable 
Mr Shannon to continue to operate his present vehicle, registration number SD65 DZB 
for a period of one year from 14 September 2022, subject to the vehicle being tested at 
three-monthly intervals with the first inspection being carried out before 17 January 
2023. This was agreed unanimously.  
 
DECIDED: That Mr Shannon’s application for variation be granted and that standard 
condition 1 of his licence be amended to enable Mr Shannon to continue to operate his 
present vehicle, registration number SD65 DZB for a period of one year from 14 
September 2022, subject to the vehicle being tested at three-monthly intervals with the 
first inspection being carried out before 17 January 2023. 

 

 

 

EXCLUSION OF PRESS AND PUBLIC 

The Board resolved that the press and public be excluded from the meeting during 
consideration of the following item of business as it was likely, in view of the nature of 
the business to be transacted that if members of the press and public were present 
there would be disclosure to them of exempt information as defined in paragraph 3 of 
part I of schedule 7A of the Local Government (Scotland) Act 1973. 

 

4 

 

Grant of Private Hire Car Operator's Licence - Personal Appearance 

There was submitted the undernoted application for grant of a Private Hire Car 
Operator’s Licence. The applicant had been asked to appear personally for the first 
time:- 
 
Bartosz Batkowski 
 
Mr Batkowski, the applicant, joined the meeting by video call. After consideration of all 
matters before the Board, the Convener proposed that the application be granted for a 
period of one year. This was agreed unanimously. 
 
DECIDED: That the application be granted for a period of one year. 
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5 

 

Grant of Taxi Drivers' Licences - Personal Appearances 

There were submitted the undernoted applications for grant of Taxi Drivers’ Licences. 
The applicants had been asked to appear personally for the first time together with 
Police Scotland who had submitted a representation to application (b):- 
 
(a) Shahid Faqir 
 
The Assistant Managing Solicitor (Licensing) advised that this application had been 
granted under delegated authority for a period of one year. 
 
DECIDED: That it be noted that the application had been granted under delegated 
authority for a period of one year. 
 
(b) Mustansar Latif  
 
Mr Latif, the applicant, joined the meeting by video call together with Ms Anderson, his 
Solicitor, who also joined by video call and Sergeant Moore-McGrath, who also joined 
by video call, on behalf of the Chief Constable who had submitted a representation to 
the application. After consideration of all matters before the Board, the Convener 
proposed that the application be granted for a period of six months from 10 November 
2022. This was agreed unanimously. 
 
DECIDED: That the application be granted for a period of six months from 10 November 
2022. 

 

6 

 

Renewal of Private Hire Car Driver's Licence - Personal Appearance 

There was submitted the undernoted application for renewal of a Private Hire Car 
Driver’s Licence. The applicant had been asked to appear personally for the first time 
together with Police Scotland who had submitted a representation to the application:- 
 
Applicant: Mustansar Latif  
Licence No.: P0671 
 
Mr Latif, the applicant, Ms Anderson, his Solicitor, and Sergeant Moore-McGrath, on 
behalf of the Chief Constable who had submitted a representation to the application, 
remained in the meeting by video call following consideration of the preceding item of 
business. After consideration of all matters before the Board, the Convener proposed 
that the application be granted for a period of six months from 10 November 2022. This 
was agreed unanimously. 
 
DECIDED: That the application be granted for a period of six months from 10 November 
2022. 

 

7 

 

Grant of Taxi Driver's Licence - Personal Appearance 

There was submitted the undernoted application for grant of a Taxi Driver’s Licence. 
The applicant had been asked to appear personally for the first time together with Police 
Scotland who had submitted an objection and a further letter in connection with that 
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objection to the application:- 
 
James McQuillan 
 
Mr McQuillan, the applicant, joined the meeting by video call. Sergeant Moore-McGrath, 
remained in the meeting by video call having not left following consideration of the 
previous item of business, on behalf of the Chief Constable who had submitted an 
objection and a further letter in connection with that objection to the application.  
 
The Assistant Managing Solicitor (Licensing) advised that the further letter from Police 
Scotland had not been circulated to members of the Board. After consideration of the 
age, nature and seriousness of the matters contained in the letter, the Convener 
proposed that the Board admit the letter as the interests of justice so required. This was 
agreed unanimously.  
 
After consideration of all matters before the Board, the Board adjourned to allow 
members to consider this application. The meeting was reconvened and the Convener 
proposed that the application be refused. This was agreed unanimously.  
 
DECIDED: That the application be refused. 

 

8 

 

Grant of Private Hire Car Drivers' Licences - Personal Appearances 

Under reference to item 9(c) of the Minute of the meeting of this Board held on 17 
August 2022, the Board resumed consideration of application (a) for grant of a Private 
Hire Car Driver’s Licence and there were submitted applications (b), (c), (d), (e), (f), (g), 
(h), (i), (j) and (k) for grant of Private Hire Car Drivers’ Licences. Applicant (a) had been 
asked to appear personally for the second time and all other applicants had been asked 
to appear personally for the first time together with Police Scotland who had submitted 
representations to applications (a), (b), (c) and (d); an objection to application (e); an 
objection and further letter in connection with that objection to application (f); an 
objection, further letter in connection with that objection and another further letter in 
connection with that objection received outwith the statutory timescale to application 
(h); and an objection and further letter in connection with that objection to application 
(i):- 
 
(a) Obaidullahkhan Mohammadsultan      
 
There was no appearance by or behalf of Mr Mohammadsultan. Sergeant Moore-
McGrath, remained in the meeting by video call having not left following consideration 
of the previous item of business, on behalf of the Chief Constable who had submitted 
a representation to the application. The Convener proposed that the application be 
considered in Mr Mohammadsultan’s absence. This was agreed unanimously.  
 
After consideration of all matters before the Board, the Board adjourned to allow 
members to consider this application. The meeting was reconvened and the Convener 
proposed that the application be refused. This was agreed unanimously. 
 
DECIDED: That the application be refused. 
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(b) Hussein Afzal     
 
Mr Afzal, the applicant, joined the meeting by telephone call. Sergeant Moore-McGrath, 
remained in the meeting by video call having not left following consideration of the 
previous item of business, on behalf of the Chief Constable who had submitted a 
representation to the application. After consideration of all matters before the Board, 
the Convener proposed that the application be granted for a period of one year. This 
was agreed unanimously. 
 
DECIDED: That the application be granted for a period of one year. 
 
(c) Naseer Hamayun    
 
Mr Hamayan, the applicant, joined the meeting by telephone call. Sergeant Moore-
McGrath, remained in the meeting by video call having not left following consideration 
of the previous item of business, on behalf of the Chief Constable who had submitted 
a representation to the application. After consideration of all matters before the Board, 
the Convener proposed that the application be granted for a period of one year. This 
was agreed unanimously. 
 
DECIDED: That the application be granted for a period of one year. 
 
(d) Imtiaz Ahmed Tarar Bano     
 
Mr Bano, the applicant, joined the meeting by video call. Sergeant Moore-McGrath, 
remained in the meeting by video call having not left following consideration of the 
previous item of business, on behalf of the Chief Constable who had submitted a 
representation to the application. Mr Bano gave an undertaking to the Board that he 
would provide the licensing section with notification of the booking office he would work 
from within a period of four weeks.  
 
After consideration of all matters before the Board, the Convener proposed that the 
application be granted for a period of one year subject to the undertaking given by Mr 
Bano that he would provide the licensing section with notification of the booking office 
he would work from within a period of four weeks. This was agreed unanimously. 
 
DECIDED: That the application be granted for a period of one year subject to the 
undertaking given by Mr Bano that he would provide the licensing section with 
notification of the booking office he would work from within a period of four weeks. 
 
(e) Mohammed Ameen Baig     
 
The Assistant Managing Solicitor (Licensing) advised that the applicant had withdrawn 
his application. 
  
DECIDED: That it be noted that the applicant had withdrawn his application. 
  
Adjournment 
 
The meeting adjourned at 12.40 and reconvened at 1.30 pm. 
  
Sederunt 
 
Councillor Montgomery was not in attendance when the meeting reconvened. 
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(f) Peter Ritchie  
 
Mr Ritchie, the applicant, joined the meeting by video call together with Mr Brady, his 
Solicitor, who also joined by video call, and Sergeant Moore-McGrath, who also joined 
by video call, on behalf of the Chief Constable who had submitted an objection and a 
further letter in connection with that objection to the application. 
 
The Assistant Managing Solicitor (Licensing) advised that the further letter from Police 
Scotland had not been circulated to members of the Board. After consideration of the 
age, nature and seriousness of the matters contained in the letter, the Convener 
proposed that the Board admit the letter as the interests of justice so required. This was 
agreed unanimously.  
 
After consideration of all matters before the Board, the Board adjourned to allow 
members to consider this application. The meeting was reconvened and the Convener 
proposed that the application be refused. This was agreed unanimously.  
 
DECIDED: That the application be refused. 
 
(g) Mian Muhammad     
 
Mr Muhammad, the applicant, joined the meeting by telephone call. After consideration 
of all matters before the Board, the Convener proposed that the application be granted 
for a period of one year. This was agreed unanimously. 
 
DECIDED: That the application be granted for a period of one year. 
 
 
Sederunt  
 
Councillor Hughes left the meeting prior to consideration of the following item of 
business. 
 
 
(h) Faruk Bozdag    
 
Mr Bozdag, the applicant, joined the meeting by telephone call together with Sergeant 
Moore-McGrath, who joined by video call, on behalf of the Chief Constable who had 
submitted an objection, a further letter in connection with that objection and another 
further letter in connection with that objection received outwith the statutory timescale 
to the application.  
 
On hearing the reasons for the lateness of the second further letter in connection with 
the objection which had been received outwith the statutory timescale to the application, 
it was decided that the further letter would be taken into account when the application 
was being considered. 
 
After consideration of all matters before the Board, the Board adjourned to allow 
members to consider this application. The meeting was reconvened and the Convener 
proposed that the application be refused. This was agreed unanimously.  
 
DECIDED: That the application be refused. 
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(i) Brian McClure     
 
Mr McClure, the applicant, joined the meeting by telephone call. Sergeant Moore-
McGrath, remained in the meeting by video call having not left following consideration 
of the previous item of business, on behalf of the Chief Constable who had submitted 
an objection and a further letter in connection with that objection to the application.   
 
The Assistant Managing Solicitor (Licensing) advised that the further letter from Police 
Scotland had not been circulated to members of the Board. After consideration of the 
age, nature and seriousness of the matters contained in the letter, the Convener 
proposed that the Board admit the letter as the interests of justice so required. This was 
agreed unanimously.  
 
After consideration of all matters before the Board, the Board adjourned to allow 
members to consider this application. The meeting was reconvened and the Convener 
proposed that the application be refused. This was agreed unanimously.  
 
DECIDED: That the application be refused. 
 
(j) Slim Abidi    
 
Mr Abidi, the applicant, joined the meeting by telephone call. Mr Abidi advised that he 
had received an updated document from the Tunisian Embassy and gave an 
undertaking to the Board that he would provide this to the licensing section. After 
consideration of all matters before the Board, the Convener proposed that the 
application be granted for a period of one year subject to the undertaking given by Mr 
Abidi that he would provide the licensing section with his updated document from the 
Tunisian Embassy. This was agreed unanimously. 
 
DECIDED: That the application be granted for a period of one year subject to the 
undertaking given by Mr Abidi that he would provide the licensing section with his 
updated document from the Tunisian Embassy. 
 
(k) Wael Mohammad    
 
Mr Mohammad, the applicant, joined the meeting by video call, accompanied by his 
son. After consideration of all matters before the Board, the Convener proposed that 
the application be granted for a period of one year. This was agreed unanimously. 
 
DECIDED: That the application be granted for a period of one year. 

 

9 

 

Renewal of Private Hire Car Driver's Licence - Personal Appearance 

There was submitted the undernoted application for renewal of a Private Hire Car 
Driver’s Licence. The applicant had been asked to appear personally for the first time 
together with Police Scotland who had submitted an objection to the application:- 
 
Applicant: Kojo Appiah 
Licence No.: P0579 
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Mr Appiah, the applicant, joined the meeting by telephone call together with Sergeant 
Moore-McGrath, who joined the meeting by video call, on behalf of the Chief Constable 
who had submitted an objection to the application. After consideration of all matters 
before the Board, the meeting adjourned to allow members to consider this application. 
The meeting was reconvened and the Convener proposed that consideration of the 
application be continued and that the applicant be invited to a future meeting of the 
Board. This was agreed unanimously. 
 
DECIDED: That consideration of the application be continued and that the applicant be 
invited to a future meeting of the Board. 

 

10 

 

Hearing into Possible Suspension or Revocation of Private Hire Car 
Driver's Licence - Personal Appearance 

Under reference to item 12(b) of the Minute of the meeting of this Board held on 17 
August 2022, the Board resumed consideration of the possible suspension or 
revocation of the undernoted Private Hire Car Driver’s Licence. The licence holder had 
been asked to appear personally for the second time together with Police Scotland:-  
 
Adam Pollock  P0561 
 
The Assistant Managing Solicitor (Licensing) advised that Mr Pollock had surrendered 
his licence. 
 
DECIDED: That it be noted that the licence had been surrendered. 
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Minute of Meeting 
Audit, Risk and Scrutiny Board 
 

Date Time Venue 

Monday, 14 November 2022 15:00 Council Chambers (Renfrewshire), Council 
Headquarters, Renfrewshire House, Cotton 
Street, Paisley, PA1 1AN 

 
Present: Councillor Jennifer Adam, Councillor Andy Doig, Councillor Chris Gilmour, 
Councillor John Gray, Councillor Lisa-Marie Hughes, Councillor Robert Innes, Councillor 
James MacLaren, Councillor Kevin Montgomery 
 

 

Chair 

Councillor Andy Doig, Convener, presided. 

 

In Attendance 

L McIntyre, Head of Policy & Commissioning, L Fingland, Service Planning & Policy 
Development Officer and D McLavin, Senior Communications Officer (all Chief 
Executive’s); F Carlin, Head of Housing Services, O Reid, Head of Communities & Public 
Protection and C Dalrymple, Head of Facilities & Property Management (all Communities & 
Housing Services); T McGillivray, Head of Schools (Children’s Services); G Hutton, Head 
of Operations & Infrastructure, D Kerr, Service Co-ordination Manager and L Rennie, 
Operations Manager (all Environment & Infrastructure Services); M Conaghan, Head of 
Corporate Governance, C McCourt, Head of Finance & Business Services, M Boyd, Head 
of People and Organisational Development, A McMahon, Chief Auditor, G Campbell, 
Principal HR & OD Adviser, A Ramsay, Service Delivery Manager, K Locke, Risk Manager, 
C MacDonald, Senior Committee Services Officer, K O’Neill, Assistant Democratic 
Services Officer, D Cunningham Assistant Committee Service Officer and D Pole, End 
User Technician (all Finance & Resources); and C Walker, Planning & Performance 
Manager (Renfrewshire Health & Social Care Partnership). 

 

Also in Attendance 

P Gillen, Audit Scotland Director, M Ferris, Senior Audit Manager and S Afzal, Audit 
Manager (all Audit Scotland). 
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Webcasting of Meeting 

Prior to the commencement of the meeting the Convener intimated that this meeting 
of the 
Board would be filmed for live or subsequent broadcast via the Council's internet site. 

 

 

 

Declarations of Interest 

There were no declarations of interest intimated prior to the commencement of the 
meeting. 

 

1 

 

Audit Scotland Report to those Charged with Governance - 2021/22 
Renfrewshire Council Annual Accounts 

There was submitted a report by the Director of Finance & Resources relative to Audit 
Scotland’s findings from the audit of the 2021/22 Renfrewshire Council financial 
statements; the findings from the audit of the annual accounts; and their other audit 
activity over the course of 2021/22. 
 
The report intimated that each year the Council's appointed external auditors (Audit 
Scotland) carried out an audit of the Council's financial statements and provided an 
opinion as to whether those statements provided a fair and true view of the financial 
position of the Council and its income and expenditure for the year and also whether 
the accounts had been prepared in accordance with the Local Government (Scotland) 
Act 1973. 
 
In accordance with International Auditing Standards (ISA260) Audit Scotland was 
obliged to report to those charged with the governance of the organisation matters 
which had arisen in the course of the audit. A copy of the findings from the audit of the 
2021/22 Renfrewshire Council accounts was attached as an appendix to the report. 
 
Under the Local Authority Accounts (Scotland) Regulations 2014, the Council required 
to meet to consider the Annual Accounts and approve those accounts for signature no 
later than 30 September 2021. However, the Local Government Finance Circular 
6/2022 granted an extension to Accounts Approval and Publication Dates for 2021/22 
and as a result the deadline to submit to Council had been extended to 30 November 
2022. 
 
DECIDED: That the report and attached Audit Scotland report be noted. 

 

2 

 

Audited Annual Accounts 2021/22 - Renfrewshire Council 

There was submitted a report by the Director of Finance & Resources relative to the 
audit of the Annual Accounts 2021/22, a copy of which was appended to the report. 
 
The report intimated that the 2021/22 unaudited Annual Accounts were approved at 
the meeting of the Council held on 30 June 2022. Each year the Council's appointed 
external auditors (Audit Scotland) carried out an audit of the Council’s financial 
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statements and provided an opinion as to whether those statements provided a true 
and fair view of the financial position of the Council and its income and expenditure for 
the year; and also whether they had been prepared in accordance with the relevant 
regulations. 
 
The report advised that there were three changes made to the annual accounts over 
the course of the audit in relation to the valuation of property assets, agency 
transactions in the Comprehensive Income and Expenditure Statement, and a 
regulatory change to the presentation of depreciation.  Other minor and presentational 
changes had also been agreed. 
 
DECIDED: That it be agreed that the report and attached audited annual accounts 
2021/22 be noted and recommended to the Council for approval. 

 

3 

 

Audit Scotland Report to those Charged with Governance - 2021/22 
Common Good Funds and Coats Observatory Trust Annual 
Accounts 

There was submitted a report by the Director of Finance & Resources relative to Audit 
Scotland’s findings from the audit of the Common Good Funds and charities 
controlled by the Council for 2021/22. 
 
The report intimated that each year the Council's appointed external auditors (Audit 
Scotland) carried out an audit of the Council's financial statements of the Common 
Good funds and Coats Observatory Trust controlled by the Council and provided an 
opinion as to whether those statements provided a fair and true view of the financial 
position of the charities and their income and expenditure for the year and also 
whether they had been prepared in accordance with the relevant regulations. 
 
A copy of the 2021/22 audited Annual Accounts for the Common Good funds and 
Coats Observatory Trust controlled by the Council was attached as an appendix to 
the report. Under the Local Authority Accounts (Scotland) Regulations 2014, the 
Council required to meet to consider the Annual Accounts and approve those 
accounts for signature no later than 30 September 2022. However, the Local 
Government Finance Circular 6/2022 granted an extension to Accounts Approval and 
Publication Dates for 2021/22 and as a result the deadline to submit to Council had 
been extended to 30 November 2022. 
 
DECIDED That the report and attached Audit Scotland reports be noted. 

 

4 

 

Audited Financial Statements 2021/22 - Common Good Funds and 
Coats Observatory Trust 

There was submitted a report by the Director of Finance & Resources relative to the 
audited annual accounts of the Common Good Funds and charities controlled by the 
Council for 2021/22. 
 
The report intimated that each year the Council's appointed external auditors (Audit 
Scotland) carried out an audit of the Council's financial statements of the Common 
Good funds and charities controlled by the Council and provided an opinion as to 
whether those statements provided a fair and true view of the financial position of the 
charities and their income and expenditure for the year and also whether they had 
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been prepared in accordance with the relevant regulations. 
 
The report advised that there was one change to the property value of Trust assets 
and no significant changes to the Common Good accounts over the course of the 
audit and minor presentational changes were agreed. 
 
 
A copy of the 2021/22 audited Annual Accounts for the Common Good funds and 
charities controlled by the Council was attached as an appendix to the report. 
 
DECIDED: That the attached 2021/22 audited financial statements for the charities 
controlled by the Council be noted and the report be recommended to the Council for 
approval. 

 

5 

 

Summary of Internal Audit Reports for period 01 July to 30 
September 2022 

There was submitted a report by the Chief Auditor relative to the requirement in terms 
of the Public Sector Internal Audit Standards (PSIAS) that Internal Audit 
communicated the results of each engagement to the Board. 
 
The appendix to the report detailed the category of assurance, service, engagement 
and assurance rating and gave recommended risk ratings for each engagement as 
either critical, important, good practice or service improvement. A summary of findings 
was also provided in relation to final reports issued for those engagements completed 
during the period 1 July to 30 September 2022. 
 
The report intimated that in addition to the reports listed in the appendix, Internal Audit 
had an ongoing commitment to arrange corporate and service initiatives, progress 
information security matters in partnership with ICT and Legal Services, provide 
regular advice to officers, provide Internal Audit services to the associated bodies for 
which Renfrewshire Council was the lead authority and to OneRen and Renfrewshire 
Health & Social Care Integration Joint Board, co-ordination of the Council’s Corporate 
Risk Management activity and management of the counter fraud, risk management 
and insurance team. 
 
DECIDED: That the summary of Audit findings report for the period 1 July to 30 
September 2022 be noted. 

 

6 

 

Internal Audit and Counter Fraud Progress and Performance for 
Period to 30 September 2022 

There was submitted a report by the Chief Auditor relative to Internal Audit and 
Counter Fraud performance between 1 July and 30 September 2022 in terms of the 
delivery of the Audit Plan for the year and outlining actual performance against targets 
set by the Director of Finance & Resources. 
 
No formal performance targets for fraud investigation had been established as a 
major part of the team’s work involved being the single point of contact for the 
Department for Work and Pensions (DWP) Single Fraud Investigation Service and the 
Service Level Agreement for the work contained time targets for completing this work. 
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It was noted that the types of fraud referrals received to date were wide ranging and 
the team’s objective was to concentrate on investigating those referrals considered to 
contain the greatest fraud risk.  The Team were also involved in promoting fraud 
awareness within the Council. 
 
The report advised that all of the Internal Audit Team and Counter Fraud Team were 
currently working on a hybrid basis and were also undertaking home/site visits when 
the need arose.  The Team also provided advice and support where necessary to 
Council services. 
 
The report advised that during the first six months of this year the Team were involved 
in a number of investigation assignments which would be reported to this Board on 
completion of any proceedings. Some of last year’s assignments also took longer than 
planned and had to be carried forward into this year.  Due to the revised working 
arrangements and the priorities of both client and our own staff, this has led to the 
majority of the Team’s contingency time having to be utilised. In addition, they had a 
high proportion of unplanned leave during this time.  As a result, they have 
undertaken a review of the current audit plan and the recommended plans were 
outlined at 5.2 in the report. 
 
DECIDED:  
 
(a)  That the Internal Audit and Counter Fraud Team progress and performance from 
1 July to 30 September 2022 be noted; and 
 
(b)  That the proposed amendments to the Annual Internal Audit Plan for 2022/2023 
be approved. 

 

7 

 

Audit Scotland Report - The National Fraud Initiative 2020/2021 

There was submitted a report by the Chief Auditor relative to Audit Scotland’s report 
on the National Fraud Initiative (NFI) 2020/21 which was publish in August 2022 and 
was attached as Appendix 1 to the report. 
 
The report highlighted that Scottish public bodies had recorded an outcome of £14.9 
million arising from the 2020/21 exercise.  Cumulative outcomes from NFI since 
2006/07 in Scotland had risen to £158.5 million and £2.4 billion across the UK. The 
NFI outcome figures included amounts for fraud and error detection as well as an 
estimate for those future losses that had been prevented. 
 
It was noted that Renfrewshire Council’s approach and outcomes for the 2020/21 
exercise and how this compared to the 2018/19 exercise was attached at Appendix 
2.  The self-assessment of arrangements in preparation for the 2022/23 exercise was 
also included within appendix 2. 
 
DECIDED: That the report be noted. 

 

8 

 

Risk Report - October 2022 

There was submitted a report by the Director of Finance & Resources relative to the 
Risk Report to consider and approve the Council’s Risks. 
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The report set out the latest position in managing the council’s risks entering the third 
quarter of the new financial year. The appendices attached provided details of longer-
term or imminent strategic and corporate risks (at 30 September 2022); longer-term 
significant service risks (at 30 September 2022); and a list of ‘business as usual’ risks. 
 
DECIDED: That the report, along with the risks identified be approved. 

 

9 

 

2021/22 Complaints Handling Performance 

There was submitted a report by the Chief Executive relative to the annual complaints 
report 2021/22. 
 
The report intimated that the Council’s complaint-handling procedure aimed to have 
quicker, simpler and more streamlined complaints handling with early response by 
capable, well-trained staff. As part of the procedure, all complaints were recorded and 
monitored. 
 
The report provided information on complaints closed during the year from 1 April 
2021 to 31 March 2022 and performance on key indicators and highlighted 
improvements made to the complaints handling procedure over the past year to 
ensure that complaints were handled well, and the organisation learned from them 
and improved services. 
 
It was noted that 9,193 complaints were received in 2021/22 compared with 6.179 in 
2020/21; 86.8% of the complaints were dealt with as frontline response; 80.6% of 
frontline complaints and 76.7% of investigation complaints received were completed 
within target timescales; the average time to respond to frontline complaints met the 
target of 5 days and was an improvement from the previous year figure of 10 days; 
the average time to respond to an investigation complaint rose slightly from 15 days in 
2020/21 to 16.5 days in 2021/22, though this was still well within the SPSO target of 
20 days; the 2021/22 breakdown of complaints received by services continued to be 
broadly reflective of the volume of services provided; the Scottish Public Services 
Ombudsman introduced changes to the national complaints handling process, which 
was implemented prior to April 2021; and a new system to support the logging of and 
learning from complaints was launched by the Council in April 2020 which was 
designed to improve business intelligence and customer insight data. 
 
A performance scorecard was included within the appendix to the report to provide 
additional data. It was noted that all indicators would continue to be monitored 
regularly and support and guidance would be provided to all services to assist with 
analysing and improving performance where required. 
 
DECIDED: That the report be noted. 

 

10 

 

Absence Statistics - Quarter 2 of 2022/23 

There was submitted a report by the Director of Finance & Resources relative to the 
Council’s absence statistics for the period 1 July to 30 September 2022. 
 
The report provided information in relation to absence targets and how services and 
categories of staff had performed against them. An analysis of the reasons for 
absence for the period was included in the report. Information was also provided on 
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supporting attendance activity levels by service and costs of sick pay and the overall 
number of days lost. 
 
During discussion, it was agreed that a report be submitted to a future meeting of this 
Policy Board in connection with Service Performance for the Health & Social Care 
Partnership (HSCP) outlining the level of absence within the HSCP; the measures 
being put in place by the Council and the Integration Joint Board to manage these; 
what the Service was doing to support the workforce, and what steps were being 
taken to address the number of vacancies within the Service. 
 
DECIDED: 
 
(a)  That the report on absence statistics for Quarter 2 ending 30 September 2022 be 
noted; and 
 
(b)  That it be agreed that a report be submitted to a future meeting of this Policy 
Board in connection with Service Performance for the Health & Social Care 
Partnership (HSCP) outlining the level of absence within the HSCP; the measures 
being put in place by the Council and the Integration Joint Board to manage these; 
what the Service was doing to support the workforce, and what steps were being 
taken to address the number of vacancies within the Service. 

 

 

 

EXCLUSION OF PRESS AND PUBLIC 

The Board resolved that the press and public be excluded from the meeting during 
consideration of Item 11 as it was likely, in view of the nature of the business to be 
transacted, that if members of the press and public were present, there would be 
disclosure to them of exempt information as defined in paragraph 14 of Part I of 
Schedule 7A of the Local Government (Scotland) Act 1973. 

 

11 

 

Summary of Internal Audit Investigation Reports for period 1 July to 
30 September 2022 

There was submitted a report by the Chief Auditor relative to the requirement in terms 
of the Public Sector Internal Audit Standards (PSIAS) that Internal Audit reported on 
the findings and conclusions of audit engagements to the Board. The appendix to the 
report provided a summary of the findings of four internal audit investigations. 
 
DECIDED: That the summary of Audit Reports finalised during the period from 1 July 
to 30 September 2022 be noted. 
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dèbc
fghid
jb
kglmnopbd
nl
̀ab
qghlknirc
ib̀̀bo
gm
ekkbs̀elkbt


"%

*9:;<=>;
?@=<A,
QuG9>=;E9:
9F
)v;u<:=G
w=L
Nu<xE>uLO
PQ*R*HBRSSRUSSW
-����
���
��.�	��� 
�
X�	��
������
.2
���
��	��
Y4����	��
�� 
���
Z	������
��
������	�	��
�� 
����	��
����	��
��
���
���� 
��
�
��������
���
������	��
��
Y4�����
̂��
����	���1
���\��]\##\$##�
��
������ 
̂��
������0�
�3�
��̂ ��'




410



������������	�
������������������������������������������������������������������������������������ !����������"�����#����$�%&$''$(''	����"������������)����*��%+�,�����	�
�������-�!�-�-������������������������./01�-������#�!������2�34
,���������5�����-�������������������������������,���������	�
������������������������������������������������������6������--����2����/'�7�-���'(''0��� ��89:;<;=>?@�?A��@=8<8B=������������"���������2���������6�������������$�������������������������������2���-�������������������-��6�--����������C��*������*�%��-��6�"������������������--���������%��������������������-���2��������*����������������������������������2������0�������������4����$)������������-����������0��'(���?@=<;9=�DE;<F��G><H:;@F@8IH�J<>K;<L�M9N??:��?@B=<I9=>?@�?A�;�O8E�PQRD�J>=9N�ST�U�JQUVVUWXYZ�
����������-�������[������������6��������� !�������������7����������\������]����������������������������������������������C��*������*�%��-��6�"�������������������������)��̂&�4��̂�����&����-��4��	�%����#����$�%&$''$/(_	����7��"������)����	�+�-���0���������������	�
�����������������������������������������������������������������������C��*������*�%��-��6�"������������������������)��̂&�4�%����#����$�%&$''$/(_	����7��"������)����	�+�-���,�����	�
�������
��������������"�-����./̀ #̀ab̀0_c#�!������2�34
�������������������1d�������2��6�������6������������*�����������,��������	�
�����������������������������������������������������̀�e�����6�'('b#������������������-����������������*������b�̂�����'('b0�4�6�����2��������������fghij�kl�mgnopqrlj�pn�stl�ughnmpivw�ilsslq�go�xmmlysxnmlz��

411



412



Minute of Meeting 
Joint Consultative Board (Non-Teaching) 

Date Time Venue 

Wednesday, 09 November 
2022 

15:00 Via Teams Platform, 

Present: Councillor Fiona Airlie-Nicolson, Councillor Audrey Doig, Councillor Chris Gilmour, 
Councillor Lisa-Marie Hughes, Councillor Sam Mullin 

Representing Trade Unions 

John Boylan and Mark Ferguson ( both UNISON); Kirsten Muat and Anne Canning (both 
GMB); and Gordon Cochrane (UNITE).  

In Attendance 

G Hannah, Transportation & Change Manager (Environment & Infrastructure); and M Boyd, 
Head of HR & OD, R Laouadi, HR Manager, R Cree, OD & Workforce Planning Manager, 
S Fanning, Principal HR & OD Adviser, D Pole, End User Technician and J 
Barron and D Cunningham, both Assistant Committee Services Officers (all Finance & 
Resources).  

Recording of Meeting 

Prior to the commencement of the meeting the Chair intimated that this meeting would be 
filmed for live or subsequent broadcast on the Council's internet site.  

Appendix 1413



 
 

 

 

Apologies 

L Kilicaslan, Senior Manager for CAH Services, Renfrewshire Health and Social Care 
Partnership; S Hicks (UNISON).  

 

 

 

Transparency Statement 

Councillor Mullin indicated that he had a connection to items 4, 5 and 6 of the agenda 
as he was a member of the GMB Union. However, he indicated that he had applied 
the objective test and did not consider he had an interest and intimated that it was his 
intention to remain in the meeting and to take part in any discussion or voting thereon. 
 
Councillor Hughes indicated that she had a connection to items 4, 5 and 6 of the 
agenda as she was a member of the Unison Union. However, she indicated that she 
had applied the objective test and did not consider she had an interest and intimated 
that it was her intention to remain in the meeting and to take part in any discussion or 
voting thereon. 
 
Councillor Gilmour indicated that he had a connection to items 4, 5 and 6 of the 
agenda as he was a member of the Unite Union. However, he indicated that he 
had applied the objective test and did not consider he had an interest and intimated 
that it was his intention to remain in the meeting and to take part in any discussion or 
voting thereon.  

 

1 

 

Appointment of Chair Person 

It was proposed and agreed John Boylan chair the meeting. 
 
DECIDED: That John Boylan chair the meeting. 

 

2 

 

Developments in Health, Safety and Wellbeing 

There was submitted a report by the Director of Finance & Resources relative to 
health, safety and wellbeing issues since the previous meeting of the JCB (Non-
Teaching) on 31 August 2022. 
 
The Health & Safety Team continued to work collaboratively with key stakeholders, to 
ensure risks were assessed, review policies and guidance, support front line services 
in the delivery of emergency and prioritised work, evaluate contractor's and supplier's 
health and safety documentation when applying for contracts, respond to Freedom of 
Information requests, produce health and wellbeing guidance to support the 
workforce, and review all injury accidents occurring within the Council. 
 
It was noted that Renfrewshire Council was in discussion with Greater Glasgow & 
Clyde Health Board relative to certain Council staff carrying Naloxone to assist with 
drug overdoses. 
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DECIDED: 
 
(a) That the report be noted; and 
 
(b) That it be noted that further progress reports regarding the carrying of Naloxone 
would be brought to this Board. 

 

3 

 

Grievance Reports 

There was submitted a report by the Director of Finance & Resources relative to the 
number of grievances received. 
 
The report provided information on grievances at both the informal and formal stages. 
The report indicated that there were a total of 11 grievances as at October 2022, 
which was a increase of  two cases since the last meeting of this Board. 
 
DECIDED: That the report be noted.  

 

4 

 

Agency Workers 

There was submitted a report by the Director of Finance & Resources relative to the 
number of agency staff employed within the Council as at September 2022 and 
detailing the capacity and Services in which they were engaged. The report advised 
that as at September 2022, 192 agency workers were employed across all Services, 
and that this was a reduction of 16 agency workers since August 2022. 
 
DECIDED: That the report be noted.  

 

5 

 

Timetable of Meetings 2023 

There was submitted a report by the Director of Finance & Resources relative to the 
proposed timetable of meetings for 2023. 
 
The report advised that the current constitution of the JCB stipulated the frequency of 
meetings of the Board, currently requiring the Board to meet no less than five times 
per year. Following discussion with representatives of the management side and the 
trade union representatives it was proposed that meetings of the JCB Non-Teaching 
be held on 25 January, 15 March, 24 May, 30 August and 8 November 2023. It was 
agreed that all future meetings of the JCB Non-Teaching start at 3 pm. 
 
DECIDED: 
 
(a) That the proposed timetable for the JCB Non -Teaching meeting dates for 2023, 
detailed in the report, be approved; and 
 
(b) That it be noted that future meetings of the JCB Non-Teaching would start at 3 pm. 
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6 

 

Date of Next Meeting 

DECIDED: That it be noted that the next meeting of the JCB Non-Teaching was 
scheduled to be held at 3pm on 25 January 2023.  
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Minute of Special Meeting 
Personnel Appeals and Applied Conditions of Service 
Appeals Panel. 
 

Date Time Venue 

Tuesday, 22 November 
2022 

09:30 Corporate Meeting Room 2, Council 
Headquarters, Renfrewshire House, Cotton 
Street, Paisley, PA1 1AN 

 
 
 

PRESENT 

Councillor Stephen Burns, Councillor Neill Graham: Councillor Bruce MacFarlane: 
Councillor Marie McGurk: Councillor Ben Smith. 
 
 

CHAIR 

Councillor Burns, Convener, presided. 
 

IN ATTENDANCE 

The appellant and his representative; L Rennie, Operations Manager, M Ure, Lead Officer, 
Tasking & Development (both Environment & Infrastructure); K Clark, Principal HR and OD 
Adviser, L Stewart, Senior HR Adviser, C MacDonald, Senior Committee Services Officer 
and D Cunningham, Assistant Committee Services Officer (all Finance & Resources). 
 

APOLOGIES 

Councillor Alison Ann-Dowling: Councillor John McNaughtan: Councillor Jim Paterson. 
 

DECLARATIONS OF INTEREST 

There were no declarations of interest intimated prior to the commencement of the meeting. 
 

EXCLUSION OF PRESS AND PUBLIC 

The Appeals Panel resolved that the press and public be excluded from the meeting during 
consideration of the following item of business as it was likely, in view of the nature of the 
business to be transacted, that if members of the press and public were present, there would 
be disclosure to them of exempt information as defined in paragraph 1 of Part I of Schedule 
7A of the Local Government (Scotland) Act 1973. 
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ENVIRONMENT & INFRASTRUCTURE 

Consideration was given to an appeal submitted by an employee of Environment & 
Infrastructure following his dismissal from the Council’s employment. 
 
The appellant and his representative attended in relation to the appeal.  L Rennie, 
Operations Manager, Environment & Infrastructure and L Stewart, Senior HR Adviser, 
Finance & Resources, represented management. 
 
L Rennie, Operations Manager, Environment & Infrastructure presented the 
management case.  M Ure, Lead Officer (Tasking & Development), Environment & 
Infrastructure was called as a witness. 
 
The appellant, his representative and members of the Panel had an opportunity to 
question the management representatives, the witness and the evidence presented. 
 
The appellant’s representative then presented the appellant’s case to the 
panel.  Thereafter the management representative and members of the Panel were 
afforded the opportunity to question the appellant and his representative, and the 
evidence presented. 
 
Both sides summed up their position and then withdrew from the meeting to allow the 
Panel to consider the matter and reach a decision. 
 
Following discussion, it was the Panel’s decision that the grounds of the appeal had not 
been substantiated and that the appeal was not upheld. 
 
Both parties re-joined the meeting and were informed of the decision by the Convener. 
 
DECIDED: That the grounds of the appeal were not substantiated and that the appeal 
was not upheld. 
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���������	�]LŴLT__I�WK�̀ PJVIL�aWJJIbVPWJN�TbVPcPVPIN�TbLWNN�HIJKLIMNOPLIQN�RPSLTLPIN�SI�	�������\��Z�[���	
�
���	00�/	
����,�B7d9eCd�C5�,��)�
���=�/����*�+�	�2��<����
��(�����
�
����
	
��(���
	0�����6�/
���C��,�
�(������
����	�������\�	����Z�[���	
�
����	2�����
�	
�
���=�/����*�+�	�2��<������)	�������,�����'�	��0/	
��(���
0�����<����	�*�787���

427



��� �������	�
	����������������
�������������������������������������� �!��"�#� ���$��%!�&��� ���$��"���!�'� ��(�����)*$!���+ &��!,�$�,�� ��-.�/�0��"1���-2--3�)$����$��+ &��!,�4,5��-2--6-7�8�$��4,5�9�)5*�500� :��3��$����)5*�*&1"!�����5���0 ���1;��$��+$!���<=��&�!:����,5�!:��� ��$��0� 0 *���0��� �"5������5"�) �>�� ���$��4,5�?�����@$����0 ���!��!"5�����$5���$��4,5��*��� &��$ )��$��+ &��!,�) &,��) �>�)!�$�05�����*3�� ""&�!�!�*�5���1&*!��**�*�� �0� '��**��$���!:��*��5��'!�� &�� "�*� ��4,5��3��<� � ";3��A5!�3��B�����5����C!:!�'� &��:5,&�*?�@$��4,5��5,* ���*��!1���5��� **6�&��!�'��$�"��D�!"0� :!�'� &�� "�*�� ���$!,�����5����5"!,!�*�5���!��)5*�$!'$,!'$�����$5���:��;� ��� ���$���!:��*��5��'!�� &�� "�*�*$ &,���!����,;�� ���!1&���� ��$!*� &�� "��5�����" �*��5����$5��*��:!��*�)����) �>!�'�� '��$��?��@$��0��� �"5������5"�) �>�!��,&����5��5�'�����*&!��� ��5��! �*�5���!��!�5� �*3�0� '��**�5'5!�*��)$!�$�) &,��1����0 ������ ��$!*�E 5����:��;�*!=�" ��$*?�F$����0 **!1,�3��$��*� ���5��� ��!��!�5� �*�� ���5�$�+ &��!,�0,5�� &�� "��) &,��� ��5!���G&5����,;�5���5��&5,�!��!�5� �*�� ���*&����$5��"�"1��*� ���$��E 5���)����51,��� �5���**��!"�,;�5�����,�:5���0��� �"5����!�� �"5�! �?�@$����0 ���� �����$5��) �>�)5*� �' !�'�� ���:�, 0�" ��� &�� "��� �&*���0��� �"5����"�5*&��*3�)$!�$�) &,��5**!*���$��+ &��!,�� ���" �*��5����$��!"05����$5��*��:!��*�$5�� ���$��,!:�*� ��, �5,�0� 0,��5���� ""&�!�!�*?�H��)5*�!��!�5�����$5��5��!�! �5,�"�5*&��*�*&�$�5*��$�*��� &,��1����� ""������� ��!��,&*! ��!���$����5"�) �>�5*��$��+ &��!,�4,5��)5*��5>���� �)5��?���@$����0 ���0� 0 *����$5���$��0��� �"5������5"�) �>�)5*�*&1I����� ���'&,5����:!�)�1;��$!*�E 5���!�� ������ ���*&����$5��!����"5!����5,!'����)!�$��$��*��5��'!��0�! �!�!�*� ���$��+ &��!,�5*��$�*���: ,:��� :����!"��5���5*��$��" *��������!:��5��! �*�5���!��!�5� �*�� ��!�&���� �1����:�, 0��?��JK�LJKJM��859�@$5���$��+ &��!,�4,5��4��� �"5����A�5"�) �>�5��5�$���5*�N00���!=�O�� ��$����0 ���1��500� :���5��P��819�@$5��!��1��� �����$5��*!=6" ��$,;�&0�5��*� ��0� '��**�) &,��1����0 ������ ��$!*�E 5���)!�$��$���!�*��1�!�'�0��*������!��Q&���-2-R?��S� ����T�J��	���U�VWLJX�
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Minute of Special Meeting 
Regulatory Functions Board 
 

Date Time Venue 

Monday, 05 December 2022 10:00 Remotely by Teams,  
 
Present: Councillor Lisa-Marie Hughes, Councillor Cathy McEwan, Councillor John 
McNaughtan, Councillor Andy Steel 

 

 

Chair 

Councillor McNaughtan, Convener, presided. 

 

In Attendance 

G McIntosh, Tasking & Deployment Co-ordinator (Communities & Housing Services); D 
Campbell, Assistant Managing Solicitor (Licensing); E Currie and E Gray, both Senior 
Committee Services Officers; D Head and J Whitehead, both End User Technicians and R 
McCallum, Administrative Assistant (all Finance & Resources). 

 

Recording of Meeting 

Prior to the commencement of the meeting, the Convener intimated that this meeting would 
be recorded for subsequent broadcast via the Council's internet site. 

 

Apologies 

Councillors Audrey Doig, Montgomery and Mullin. 

 

Declarations of Interest 

There were no declarations of interest intimated prior to the commencement of the meeting. 
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EXCLUSION OF PRESS AND PUBLIC 

The Board resolved that the press and public be excluded from the meeting during 
consideration of the following item of business as it was likely, in view of the nature of 
the business to be transacted that if members of the press and public were present 
there would be disclosure to them of exempt information as defined in paragraph 3 of 
part I of schedule 7A of the Local Government (Scotland) Act 1973. 

 

1 

 

Hearing into Possible Suspension or Revocation of Private Hire Car 
Driver's Licence - Personal Appearance 

The Board considered the possible suspension or revocation of the undernoted Private 
Hire Car Driver’s Licence. The licence holder had been asked to appear personally for 
the first time together with Police Scotland:- 
 
Obaidullah Asadi P0147 
 
Mr Asadi, the licence holder, joined the meeting by video call, together with Chief 
Inspector Brown, who joined the meeting by telephone call, on behalf of the Chief 
Constable. After consideration of all matters before the Board, the Assistant Managing 
Solicitor (Licensing) asked Mr Asadi if he wished to address the Board on any action 
the Board might impose prior to any motions being made in relation to his Private Hire 
Car Driver’s Licence. Mr Asadi then addressed the Board.  
 
Following consideration of Mr Asadi’s submission, the meeting adjourned to allow 
members to consider the matter. The meeting was reconvened and the Convener 
proposed that Mr Asadi’s Private Hire Car Driver’s Licence be suspended for the 
unexpired portion of the duration of the licence with immediate effect. This was agreed 
unanimously.  
 
DECIDED: That Mr Asadi’s Private Hire Car Driver’s Licence be suspended for the 
unexpired portion of the duration of the licence with immediate effect. 
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