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Membership

Councillor Jacqueline Cameron (Convener):  Councillor Graeme Clark (Depute Convener):

Councillor Anne Hannigan: Councillor Alec Leishman: Councillor Marie McGurk: Councillor lain
Nicolson: Councillor Andy Steel:

Hybrid Meeting

Please note that this meeting is scheduled to be held in the Council Chambers. However, itis a
hybrid meeting and arrangements have been made for members to join the meeting remotely
should they wish.

Members of the Press and Public
Members of the press and public wishing to attend the meeting should report to the customer
service centre where they will be met and directed to the meeting.

Further Information

This is a meeting which is open to members of the public.

A copy of the agenda and reports for this meeting will be available for inspection prior to the
meeting at the Customer Service Centre, Renfrewshire House, Cotton Street, Paisley and online
at http://renfrewshire.cmis.uk.com/renfrewshire/CouncilandBoards.aspx

For further information, please email

democratic-services@renfrewshire.gov.uk
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Webcasting of Meeting

This meeting will be filmed for live or subsequent broadcast via the Council’s internet site — at
the start of the meeting the Convener will confirm if all or part of the meeting is being filmed. To
find the webcast please navigate to

https://renfrewshire.public-i.tv/core/portal/home
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ltems of business

Apologies

Apologies from members.

Declarations of Interest and Transparency Statements

Members are asked to declare an interest or make a transparency
statement in any item(s) on the agenda and to provide a brief
explanation of the nature of the interest or the transparency statement.

1 (a) Cost of Living Update 1-16
Report by Chief Executive.

(b) Draft Cost of Living Dashboard

Presentation by Chief Executive.

2 Fairer Renfrewshire Programme Update 17 -24
Report by Chief Executive.

3 Alcohol and Drugs Change Programme Update 25-34

Presentation by Chief Executive.
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Renfrewshire
Council
To: Fairer Renfrewshire Sub-Committee
On: 27 March 2024

Reportby:  Chief Executive

Heading: Cost-of-living Update

1. Summary

1.1  Ateach of the Fairer Renfrewshire Sub-Committee meetings, an overview of key context and
evidence around current pressures on household finances, both in terms of household income
and expenditure has been provided to members.

1.2 Since the last meeting of the Sub-Committee on 31 January 2024, there have been a number of
changes in economic factors including a decrease in the Energy Price Cap from 1 April 24,
meaning households will pay less for their energy use, while inflation has reduced to 4% since the
last Sub-Committee meeting and interest rates have remained the same. Elected members are
asked to note that:

e Therate of inflation has reduced to 3.4% (Feb 24), falling from 4% in January 24 and still
above the 2% target set by the Bank of England

e The inflation rate for food and non-alcoholic beverages has continued to reduce; now 5%.

e The Bank of England has kept the interest rate unchanged at 5.25% as of 31 January 2024,
which is the highest rate in 15 years. The next review will be 21 March 2024.

e The Energy Price Cap, originally introduced by Ofgem in January 2019 to set limits on the
underlying rates energy suppliers, is now set at £1,928, but will reduce to £1,690 from the 1
April until 30 June. This will be the lowest rate for 2 years.

e Standing charges for pre-payment meters have reduced to below those for households
who pay by direct debit, meaning those on pre-payment meters are currently likely to be
paying less for their energy.

1.3 This paper provides an overview of information collated by officers in relation at both a national
and local level where available.
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2.1

3.1.

3.2.

4.1.

5.1.

5.2.

Recommendations

It is recommended that members of the Fairer Renfrewshire Sub-Committee note the content of
the report.

Background

At the Fairer Renfrewshire Sub-Committee meeting on 31 January 2024 an overview of key
context and evidence around current pressures on household finances, both in terms of
household income and expenditure was examined.

Although there have been some reductions in financial pressures, such as the recent fall in food
inflation, costs for households are still high. In November 2023 the OBR forecasted that real
household disposable incomes per head will increase by 0.3% in 2023, fall by 1.5% in 2024, and
then increase by an average of 1.5% between 2025 and 2028.

Impacts of cost-of-living crisis

Living costs

The latest insights into the cost of living from the Office of National Statistics in January found:

e Just less than half (44%) of adults reported they were buying less food when shopping.

e The same percentage, 44% of adults in Great Britain reported using less fuel, such as gas or
electricity, in their homes because of the rising cost of living.

e Rising food costs was the most commonly reported reason (by 91%) among the 49% of adults
who said their cost of living had risen compared with a month ago.

e Around 1in 25 adults reported that their household had run out of food in January and
couldn’t afford to buy more.

Employment and Wages

The ONS has reported that on average regular pay excluding bonuses rose by 6.2% in the three
months to December, compared with the same period a year earlier. That was a slight fall

from the 7.3% increase seen in the previous quarter. Although earnings were not rising as quickly
as they had been before, they were outpacing inflation, so wages were growing in real terms.
Annual growth in both total pay and regular pay (excluding bonuses) remains strong but below
the record growth rates seen in recent months.

As part of the UK Spring Budget announcement, the Chancellor announced a 2p reduction in
National Insurance, which is expected to save the average employee £450. The Resolution
Foundation reports that the largest net tax cuts going to those earning £50,000 (who will gain
£1,200) while taxpayers earning £19,000 or less will be worse off, losing more from threshold
freezes than they gain from rate cuts. There are also reductions in National Insurance for self-
employed people from 8% to 6%, expected to be worth an average of £350 a year.
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5.3.

5.4.

5.5.

5.6.

The following graph shows the change in annual liability for National Insurance Contributions for
Scottish employees across the income distribution, produced by Fraser of Allander from ONS
data.
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According to the ONS, the Claimant Count, which is taken from JobcentrePlus administration
systems, for those claiming unemployment-related benefits in Renfrewshire remained the same
in December 23 compared with the September figure last reported at 3.1%. This equates to 3,585
people aged between 16 and 64 and is up from December 2022, when there were 3,485 claimants.

Around 23,500 people or 21.0% of the population aged 16 to 64 years in Renfrewshire were
"economically inactive" in the year ending September 2023. This is a reduction when compared
with around 26,800 people (23.7%) in the year ending September 2022. People are classed as
"economically inactive" if they are not in employment but don't meet the criteria for being
"unemployed". This means they have not been seeking work within the previous four weeks or
were unable to start work within the next two weeks. Common reasons include being retired,
looking after the home or family or being temporarily or long-term sick and disabled.

Economic inactivity in Renfrewshire is lower than across Scotland, where 22.1% of people aged
16 to 64 years were economically inactive during the year ending September 2023 and Great
Britain with 21.2%.
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5.7.

Economic inactivity in Renfrewshire compared with Scotland
Residents aged 16 to 64 years (%), year ending September 2023

Scotland

Great Britain

0 5 10 15 20%

Source: Annual Population Survey from the Office for National Statistics

Recent data released from the OBR indicates that the increase in economic inactivity after the
pandemic is lasting longer than expected. Although policies like childcare expansion and welfare
reform are expected to increase labour supply, the impact is offset by the ‘fiscal drag’ from
frozen personal tax thresholds. As a result, the labour participation rate is projected to decline
from its pre-pandemic peak of 64.3% to 62.8% by 2028. This means the share of people not in the
labour force is expected to shrink further rather recovering.

6. Benefits

6.1.

6.2.

6.3.

6.4.

6.5.

From April 2024, Department for Work and Pensions benefits that are linked to inflation will be
uprated by 6.7%, as will those administered by the Scottish Government and inflation-linked tax
credits elements and benefits administered by HM Revenue and Customs. By convention,
inflation is usually assessed in the 12 months to September before a new financial year and the
level of inflation measured at this point is then used to uprate benefits from the following April.

Since the inflation rate of 6.7% used for this purpose is likely to be higher than average inflation
for the 2024/25 financial year, April 2024 benefit rates are likely to involve a real-terms increase
on 2023 levels. Although a real-terms increase in benefit rates was also observed in April 2023,
earlier years tended to involve below inflation increases. The combined impact of this means that
April 2024 benefit rates will be lower in real-terms than they were a decade earlier in April 2014.

For 2024/25 the basic State Pension and new State Pension will be increased by 8.5% in line with
earnings growth.

On 19 December 2023, the Deputy First Minister announced that all Scottish benefits would be
uprated by the rate of inflation at September 23, an increase of 6.7%. This increase takes place in
April, and includes the Scottish Child Payment which will rise from £25 to £26.70 per eligible child.

In addition, changes have been made to Best Start Foods from 26 February 24, increasing the
number of people who can access this benefit across Scotland by an estimated 20,000. Before the
changes came into force, the benefit was paid to people who receive qualifying benefits (such as
Universal Credit) as long as their incomes did not pass certain limits. Those income thresholds
have now been removed which means thousands more will be able to successfully apply for the
benefit.
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6.6.

6.7.

7.1.

7.2,

7.3.

Best Start Foods is a payment that supports parents to buy healthy foods like milk or fruit during

pregnancy and for children up to 3 years old. It is paid every 4 weeks. The 4 weekly amount is:

e £19.80 during pregnancy (you’ll get the same amount whether you’re having one or more
babies)

e £39.60 for each child from birth until they’re one year old

e £19.80 for each child aged between one and 3 years old

As part of the UK Spring Budget, the Chancellor also announced changes to the child benefit
thresholds, with full child benefit will be paid to households where highest-earning parent earns
up to £60,000 (raised from the current limit of £50,000) and partial child benefit paid where the
highest earner earns up to £80,000.

Inflation and the Impact on Households

UK consumer prices, as measured by the Consumer Prices Index (CPI) were 3.4% higher in
February 2024 than a year before, reduced from 4% on January 2024.

Inflation is now well below its peak in 2022 and is expected to continue falling in 2024, although
more gradually than in 2023, but it is still almost double the Bank of England's 2% target. The fall
to 3.4% represents a slightly bigger fall than was forecast, and the central bank is forecasting that
CPI will fall below 2% in April and stay there over the summer period. The following graph shows
CPlinflation forecasts from the OBR.
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The fall in the Consumer Price Index in February was consistent across most categories and
driven by a further fall in inflation for food and non-alcoholic beverages, which fell from 7% in
January to 5% in February. Food inflation peaked at 19.1% in March 2023.

5
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1.4.

7.5.

7.6.

1.7,

7.8.

In addition, recent disruption to shipping traffic in the Red Sea and Suez Canal, has resulted in
higher shipping costs and many ships being diverted to the lengthier and costlier routes around
the south of Africa. This could potentially raise input costs for some products being imported to
the UK. The consensus view, however, seems to be that the impact is still very uncertain and
dependent on future events in the Red Sea and Middle East more widely. Any inflationary effects
may also take some time to filter through to prices faced by consumers.

According to an Office for National Statistics (ONS) survey from January and February 2024, 46%
of adults in Great Britain reported an increase in their cost of living compared to the previous
month.

Reasons for increased cost of living

Among adults in Great Britain who reported an increase in their cost of living, 31
January to 11 February 2024

Price of food shop has increased

Energy bills have increased _ 78%

The price of fuel increased

Rent or mortgage costs increased - 19%

Price of public transport has increased - 14%

Price of childcare increased . 7%

Other . 7%

Source: ONS, i ini i itain: i , 16 February 2024

Real household disposable income is now forecast to return to pre-pandemic levels in the next
year, which is two years earlier than previously forecast. While the financial year 2022-23 remains
the most significant year-on-year decline in living standards since the 1950s, the OBR now
anticipated average annual growth of around 1 percent in living standards over the forecast
period.

Low-income households are most affected by rising prices. ONS data shows that households with
the lowest incomes experience a higher than average inflation rate, while the highest-income
households experienced lower than average inflation. This disparity is due to low income
households being more affected by high food and energy prices as they spend proportionately
more of their income on these essentials.

Food bank charities are reporting an increase in demand: across the UK Trussell Trust reported

that between April and September 2023 they provided 1.5 million emergency food parcels, a
record high for this period, and a 16% increase from the same period in 2022.
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7.9.

7.10.

7.11.

7.12.

8.1.

8.2.

8.3.

Trussell Trust

In their research published on the 21 February, the Trussell Trust reported that 51% of people
receiving Universal Credit in Scotland ran out of food in the previous month and couldn’t afford
more. They also reported that in the last three months, 20% of people claiming Universal Credit in
Scotland were unable to cook hot food as they couldn’t afford to use the oven or other utilities.
Although these figures are concerning, it should be noted that they were based on an online
survey of only 152 adults in January/February.

In Renfrewshire we have seen an approximate 3% increase in foodbank voucher numbers year to
date in 23/24 (end of Quarter 3) compared to the same time last year. The numbers of children
covered by the vouchers has increased by 3% also, at 2,132 compared with 2,064 last year at this
time. Adult numbers have increased by over 4% to 4,953 to end Quarter 3.

The vast majority of vouchers have been provided to those with benefits only as theirincome -
3,108, while 143 of vouchers went to those earning and receiving benefits, and 148 to those
working. While local figures are not comparable to those collected by Trussell Trust on a national
basis, the rising costs of essentials is cited as the number one reason for voucher issue in
Renfrewshire, at 1,875 times to date and debt cited nearly 700 times.

Afuller analysis of Renfrewshire Foodbank figures will take place at the end of the financial year.
Interest Rates

The Bank of England has a target to keep inflation at 2%, but the current rate of 4% in December
23 and January 24 remains double that. The Bank of England has increased interest rates to try
and get the inflation rate back to its 2% target. Interest rates were raised at 14 consecutive policy
meetings from 0.1% in December 2021 to 5.25% in August 2023. At its subsequent meetings the
Bank of England’s Monetary Policy Committee (MPC) left interest rates unchanged at 5.25%. The
next announcement on interest rates will be 21 March.

As reported in the UK Parliamentary briefing of 16 February, financial markets and the vast
majority of economists don’t expect any further interest rate increases from the Bank of England.
The view held by most is that with the inflation rate expected to fall and economic growth weak,
there is less need to continue to raise rates further. Economists and financial markets have turned
their attention to when the Bank of England may start to cut rates and, as of mid-February 2024,
are expecting three reductions in interest rates in 2024, taking rates from 5.25% down to 4.50%.

Continued high rates have led to higher borrowing costs for households, notably mortgage
interest rates which rose sharply from the very low rates seen previously. Around 1.6 million
households whose fixed rate mortgages end in 2024 face higher mortgage costs, although with
the rising likelihood that the Bank of England had completed its cycle of interest rate increases
lower mortgage rates being offered, as shown in the chart below.
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9.1.

9.2.

9.3.

Average rates on fixed-term mortgages
Interest rate (%), based on 75% loan-to-value mortgages
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Source: Monthly data te January 2024, Bank of England, Quated household interest rates (accessed
14 February 2024), at 75% LT\

Housing costs
Local Housing Allowance changes

Local Housing Allowance (LHA) rates are used to calculate the maximum amount of Housing
Benefit (HB) and Universal Credit (UC) housing costs entitlement for tenants renting from private
landlords. In the Chancellor’s 2023 Autumn Statement it was announced that in April 2024 the
LHA rates would be revalued to match the 30th percentile of local rents within any area. This
means that the cheapest 30% of private rents in an area should be affordable to people claiming
HB or UC.

LHA rates had been frozen since April 2020, leaving poorer households with increasingly large
shortfalls in housing support as rents have risen. The proportion of privately renting households
in the UK on UC who did not have their full rent covered by housing support rose from 53% in
April 2020 to 63% in April 2023. For Renfrewshire the figures rose from 64.8% in 2022 to 70% in
Nov 23. This means that 70% have a rent which is already higher than the current applicable LHA
rate. It is too early to ascertain whether the increase in LHA rates will reduce the 70% figure as
rents may increase at the same time the LHA increases.

For the Renfrewshire and Inverclyde area, the LHA rate comparisons are detailed below:
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Renfrewshire and Inverclyde Rates

2023 2024 2023 2024 Average

Weekly | Weekly | Monthly | Monthly | Monthly

LHA LHA LHA LHA Rent as at
LHA Category Rate Rate Rate Rate Sep. 2023
1 Bedroom Shared £67.66 £82.85 £294 £360 £416
1 Bedroom £80.55 £92.05 £350 £400 £463
2 Bedrooms £103.56 | £120.82 £450 £525 £638
3 Bedrooms £126.58 | £138.08 £550 £600 £756
4 Bedrooms £230.14 | £253.15 £1,000 £1,100 £1,424
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9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

9.11.

It should also be noted that the LHA rates will be re-frozen from this year. This means that April’s
rise may bring only temporary relief to households receiving housing support, which are
struggling with rising housing and living costs.

Households impacted by the Benefit Cap may not receive the full amount of additional
entitlement the uprated LHA rates provide from April as the Benefit Cap which limits the total
amount of benefit they can receive. The cap applies to most people aged 16 or over who have not
reached State Pension age and may mean that, dependent on their current benefit levels, they
will receive limited or no increase in support. This particularly affects privately renting out of
work families with children. The Benefit Cap thresholds were not uprated for 2024.

Shortfalls between LHA rates and rents will place additional pressures on Discretionary Housing
Payment (DHP) funding, paid by Local Authorities, which can support households bridge the gap
when they are not able to meet their rental costs. DHP awards can also be made to assist
households who are impacted by the Benefit Cap. The Scottish Government have not yet notified
2024/25 DHP funding allocations.

It should also be noted, that due to the expiry of the rent cap provisions within the Cost of Living
(Tenant Protection) (Scotland) Act 2022, landlords may increase rents to a higher amount than
the LHA rate uplift. It would also be possible that landlords who currently charge rent equal to or
less than the current LHA rates, could potentially increase their rents either using the new LHA
rates as a baseline, orindeed to a higher level because of increased lending interest rates.

Tenant Protection

The Cost of Living (Tenant Protection) (Scotland) Act 2022 came into force in October 2022 as an
emergency temporary response to the Cost-of-Living Crisis. The legislation when introduced,
implemented a rent cap for private, social and student rented accommodation effectively
freezing rents, and provided protection against eviction.

Changes to the legislation resulted in the rent cap ending for social sector rents and in relation to
student residential tenancies from 1 April 2023. For private sector rents, the rent cap was varied
and the ‘permitted rate’ by which rent could be increased during a tenancy raised from 0% to 3%.

The rent cap section of the legislation expires on 31 March 2024.

As previously reported to the Sub-Committee, the rent cap only applied to existing tenancies,
allowing landlords to significantly increase the rent of a property in between tenancies.

The Scottish Government has produced the following figures for private rents.
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9.12.

9.13.

9.14.

Average Private Monthly Rents by Property Size
in Renfrewshire
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Percentage Increase in Average Renfrewshire Monthly Rents by Property Size
1 Bedroom |1 2 3 4

Period Shared Bedroom | Bedroom | Bedroom | Bedroom

Increase between 2022

and 2023 12.43 8.94 16.64 9.09 9.04

Increase between 2010

and 2023 40.54 23.8 34.88 23.53 70.74

From 1 April 2024, private landlords will be able to increase rents for existing tenants by an
uncapped amount. To support a transition away from the rent cap, the Scottish Government has
laid draft regulations in the Scottish Parliament which propose to introduce a temporary change
to the existing rent adjudication process. This change will mean that if a tenant feels that any
rentincrease in unreasonable, the tenant can make an application to the Rent Service Scotland
(RSS) for a rent adjudication.

The RSS (which is part of the Scottish Government) will decide on what the rent should be based

on the lowest of three factors: open market rent, the rent requested by the landlord, or an

additional comparator which is effectively a new taper that is intended to support the transition

away from the rent cap. The rent taper formula is summarised as:

e Ifthe gap between the market rent and the current rent is 6% or less, then the landlord can
increase the rent by the proposed amount, as long as this is not more than the market level.

e |fthe gap between the market rent and the current rent is more than 6%, the landlord can
increase the rent by 6% plus an additional one third of a percent for each percent that the gap
between the current rent and market rent exceeds 6%. The total rent increase cannot exceed
12% of the current rent.

¢ Inboth cases, the RSS cannot set a higher rent than that requested by the landlord.

If the legislation is passed in the Scottish Parliament, the new system will take effect from 1 April
2024 until 31 March 2025. Illustrative worked examples provided by The Scottish Parliament’s
Information Centre are below.

10
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9.15.

9.16.

Tenant receives rent

mmmd)  Rent Service Scotland

increase notice

1

Open Market

Existing rent Proposed rent
xisting P Rent

Proposed rent increase is the lowest

1

Permitted Rent

£850 £8%90 £920 £890
Open market rent is the lowest
o
£850 £8%90 £880 EBBO

Percentage
increase

+4.7%

+3.5%

Proposed rent is more than 6% difference between existing rent and open market rent so the taper applies

e o __

P

£850 £930 £930

£on

+7.2%

It should be noted that this is a temporary process until a new housing bill becomes law. The
future housing bill is expected to be laid in Parliament before the summer recess of 2024, and this
will seek to provide a long-term system of rent controls and create new rights for tenants.

From an extract of the Private Let Register taken on 31 January 2024, there were 10,390 private
tenancies throughout Renfrewshire. This can be broken down by Council ward area:

Ward Count

Renfrew North and Braehead 1,311
Renfrew South and Gallowhill 771
Paisley Northeast and Ralston 843
Paisley Northwest 2,175
Paisley East and Central 1,302
Paisley Southeast 665
Paisley Southwest 540
Johnstone South and Elderslie 631
Johnstone North, Kilbarchan, Howwood and Lochwinnoch 746
Houston, Crosslee and Linwood 551
Bishopton, Bridge of Weir and Langbank 432
Erskine and Inchinnan 423
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9.17.

9.18.

9.19.

9.20.

9.21.

9.22.

Renfrewshire Council’s Homeless Service recognises that there is likely to be an impact with the
ending of the protections, as it may well lead to more rent arrears and evictions. Any impact will
be closely monitored by officers. The tenant’s union, Living Rent, suggests that the expiry of the
protections will result in “a tidal wave of rent increases, de-facto evictions and a sharp rise in
homelessness”.

It is not known how many landlords in Renfrewshire will increase rents, and by how much.
Landlords will make individual decisions taking into consideration many factors including any
cost of borrowing tied to the property. It should be expected that due to the legislative changes,
the number of tenants seeking housing advice will increase, either via Advice Works, Renfrewshire
Citizens Advice Bureau, and/or Homeless Advice Services.

Furthermore, any large increases in rent will likely result in additional pressures on the 2024/25
Discretionary Housing Payment Fund for those tenants entitled to Housing Benefit or Universal
Credit. This could be to cover ongoing shortfalls within current tenancies, or to assist tenants find
deposits and/or rent in advance if they are forced to move due to rent unaffordability.

Homelessness

The Scottish Government published the “Homelessness in Scotland: update to 30 September
2023” statistics on 27 February 2024* The main findings of the statistical report show that in
Scotland there has been an increase in homelessness applications, homeless households, open

applications, and households in temporary accommodation.

In terms of homeless household composition, the national breakdown for the last two years is:

Households assessed as homeless (or threatened with homelessness) as a
Percentage of all households assessed as homeless
Year to End September Year to End September

Household Composition 2022 2023
Single Household 65% 68%
Household that contains
children 30% 27%
Male 55% 56%
Female 45% 44%
Aged 16-17 3% 3%
Aged 18-24 19% 19%
Aged 25-34 31% 31%
Aged 35-49 31% 31%
Aged 50-59 10% 10%
Aged 60+ 6% 5%

The most common reasons for making an application for homelessness have remained constant
since 2020, and as of September 2023, 26% being asked to leave and 20% due to disputes within
household/relationship breakdown.

L https://www.gov.scot/publications/homelessness-in-scotland-update-to-30-september-2023/documents/
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9.23.

9.24.

10.

10.1.

10.2.

10.3.

10.4.

In Renfrewshire, between the end of September 2022 and the end of September 2023, there was
an increase of 84, a nine percent increase in homelessness applications. Renfrewshire’s
proportion of homeless applications as a proportion of all applications was 3%, the same as
North Ayrshire and West Dunbartonshire, while Glasgow’s proportion was 19%.

The latest statistics show that there has been a decrease in the number and proportion of
households becoming homeless from private rented tenancies, and it is suggested this is due to
legislation - Cost of Living (Tenant Protection) (Scotland) Act 2022, which, as noted above,
expires on 31 March 2024. We do not have a local breakdown of these figures.

Decrease in number and proportion of households
becoming homeless from private rented tenancy,
likely due to legislation

Frivate rented
3,010 tenancy (N)
2185

10%

1,990 13%
1.430 Private rented tenancy (%)
2020 2021 2022 2023

between April to September

Fuel - Energy Costs for Households

Every three months, Ofgem reviews and sets a level on how much an energy supplier can charge

for each unit of energy. This is known as the price cap. From 1 April to 30 June 2024, the price cap
will fall 12.3%. Therefore, an average household on typical usage, paying by Direct Debit for dual

fuel will pay £1,690 a year, down £238 from the previous cap.

Although the overall cap has fallen, the cost for standing charges, the fixed daily amount which
covers the cost of connecting to a supply, has increased for those paying by Direct Debit.
Standing charges for prepayment meters have, however decreased to equalise them with Direct
Debit charges. Therefore, if you are on the price cap from 1 April, prepay will now be the cheapest
way to pay as unit rates are lower for prepayment meters compared to Direct Debit and standard
credit.

From 1 April, energy suppliers will also be adding a one-off extra payment of £28 per year (£2.33
per month) to bills of people who pay for their energy by Direct Debt or standard credit. This is to
ensure suppliers have sufficient funds to support customers who are struggling as energy debt
increased to £2.9bn at the end of September 2023.

As has been reported before, the price cap does not cap your bill, but rather the amount you pay

per unit. Where customers use more energy, they pay more. The current fall in price cap means
13
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that for every £100 of energy used now, the cost will be £87.70 from 1 April 24. According to the
Commons Library briefing, the energy cap is expected to fall further in the next quarter, although
it also states that forecasts are so uncertain, there are no guarantee that prices will fall later in
2024. It should also be noted that despite these lower prices falls typical bills under the April to
June 2024 price cap will still be almost 40% higher than in winter 2021/22.

Daily Standing Charge Unit Rate
(pence per day) (pence per KWh)
January-March April-June January-March April-June
2024 2024 2024 2024
Electricity, single 62.08 63.31 28.16 23.97
rate
Direct Debit Electricity, multi- 62.06 64.56 27.19 22.71
rate
Gas 29.6 31.67 7.37 5.96
Electricity, single 69.21 68.97 29.64 25.24
rate
Standard Credit | Electricity, multi- 69.17 68.93 28.62 23.9
rate
Gas 34.97 35.21 7.76 6.27
E'ed”::tye’ single 68.95 63.31 27.72 23.2
Prepayment . -
Meter E'ec”"r:;ttye' multi 68.92 64.56 26.84 22.12
Gas 40.42 31.67 7.19 5.72

Table 1: Changes to Energy Price Cap Standing Charges and Unit Rates for Southern Scotland — multi rate includes Economy 7 and tariffs
where different prices are paid different times of the day.

10.5.

10.6.

New research from Citizens Advice reveals 5.3 million people are in debt to their energy supplier.
On 23 September, Citizens Advice Scotland responded to the energy price cap announcement,
stressing that even though prices are coming down they are still too high for many households.

They stated that in the context of the ongoing cost of living crisis that people are still struggling to
pay bills, particularly the many who have had to go into debt to cover their energy costs since the
price surge in 2022. Previous CAS research on energy affordability has found that:

e Nearly 3 million people report switching the heating off when it’s cold, wrapping themselves
in blankets and extra layers instead.

e 1.4 million people regularly sitin the dark, with no TV or laptop/tablet on, to save on energy
bills.

e Nearly 3 million people in Scotland have cut back on food as a result of rising energy bills.

e Tens of thousands of people in Scotland have been forced onto pay as you go energy meters
against their will.

e Over 300,000 people say they are concerned about energy debt.

e InDecember 23 the average energy debt for people seeking complex debt advice was £2,307 -
up nearly £500 compared to the same time last year.

e 185,000 people say they have changed their bathing habits to save on hot water - they’re
sharing bathwater or showering at work or at the gym.

14
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10.7 Ofgem’s latest estimate shows there are £2.9 billion of arrears across the domestic energy market
(by the end of Q3 2023), an increase of £0.3 billion since Q2 2023.

Total financial value of domestic customer debt and arrears (existing for >91 days)

£1bn

A et ! e ’ o~ ! e - D L e A ~ < - ’
L Lt r Ar g L A AT At W hr wr A A wr AT L W ¥ o L W F

— Total debt Elec & Gas (Ebn) == Total arrears Elec & Gas (Ebn) Total Debt and Arrears - Elec & Gas (£bn)

Information cormect as of: December 2023

Implications of the Report

1. Financial - There are no financial implications associated with this report, which provides an
overview of the position and is for noting.

2. HR & Organisational Development - none

3. Community/Council Planning - This report provides a detailed summary of the current evidence
relating to household income and expenditure. Wider poverty related issues are a key element of
both the Council and Community Plan and the information included within this report is part of
the wider Strategic Needs Assessment for these plans.

4. Legal - none

5. Property/Assets - none

6. Information Technology - none

7. Equality and Human Rights - The report provides an overview of the position around household

income and expenditure, and is for noting. As such there are no impacts arising from the
recommendation of this paper. It is however important to note that impacts on households
explored within this paper are likely to be disproportionately felt by equality groups.

8. Health and Safety - none

9. Procurement - none

10. Risk - none

15
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11. Privacy Impact - none
12. COSLA Policy Position - none

13. Climate Risk - none

Author: Diane Dunn, Fairer Renfrewshire Lead Officer, diane.dunn@renfrewshire.gov.uk
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ltem 2

Renfrewshire
Council
To: Fairer Renfrewshire Sub-Committee

On:

27 March 2024

Report by: Chief Executive

Heading: Fairer Renfrewshire Programme Update
1. Summary
1.1. The Council and partners have a key focus on tackling inequality and improving wellbeing and

1.2.

1.3.

1.4.

2.1

have longstanding programmes of work and partnership arrangements in place such as the
Tackling Poverty Programme and the change programme established in response to the findings
of the Renfrewshire Drug and Alcohol Commission.

At Council on 2 March 2023 members reaffirmed their commitment to the Fairer Renfrewshire
programme and outlined a number of investments including bringing together the current Fairer
Renfrewshire funding alongside the Tackling Poverty and Social Renewal reserve funds into a
single resource.

At Council on 29t February 2024, members further reaffirmed their commitment to the Fairer
Renfrewshire programme with further investments in a number of targeted interventions
including additional welfare rights funding, a targeted programme of summer activities for
children and young people from low-income families, additional resource to explore inequalities
experienced by older people and strengthen engagement with young people, and a further winter
school clothing payment in 2024.

Work on priorities has continued with this paper containing updates on a number of key priorities
at Section 4, as well as an overview of proposals and priorities for 2024 at Section 5.

Recommendations

It is recommended that members of the Fairer Renfrewshire Sub-Committee note the report.

Page 17 of 34



3.1

3.2.

3.3

4.1

4.2

4.3

Background

As highlighted in Section 1, the Fairer Renfrewshire Programme brings together a number of
existing programmes of work focussed on achieving fairness and equity, including the former
Tackling Poverty Programme and Alcohol and Drugs Change Programme. These programmes are
being brought together alongside the Council’s Social Renewal Plan, mapping a fairer future for
Renfrewshire’s residents through the Covid-19 pandemic, as well as the ongoing cost-of-living
crisis.

There are four key emerging themes which are shared across all elements of the Fairer
Renfrewshire programme, and these are:

e Improving financial security

¢ Advancing equality of opportunity

¢ Building community capacity and resilience

e Listening to lived experience

Section 4 of this report provides an update on projects for information, whilst section 5 of the
paper provides an overview of proposals and priorities within the Fairer Renfrewshire programme
for2024/25.

Fairer Renfrewshire Programme Updates
Scottish Government Council Tax Debt Pilot Project

As previously reported, in November 2023, Renfrewshire Citizens Advice Bureau (RCAB)
approached the Council to collaborate in a Council Tax Debt Pilot funded through the Scottish
Government. The pilot focuses on exploring how local Citizens Advice Bureau and local
authorities can work together to improve the journey of those who are in council tax arrears or
struggling to make council tax payment. The aim is to provide better outcomes for people and for
local authorities.

The Council and RCAB have agreed to work collaboratively to ensure that people have the
opportunity to improve their financial capability, maximise their incomes and ultimately, in many
cases, be better placed to arrive at sustainable arrangements to pay their council tax debts, thus
reducing collection costs and the need for enforcement action while supporting and engaging
those who may be struggling to pay.

The outcomes of the pilot will be provided through an evaluation report which will cover collate
the learnings and achieved outcomes from all three funded areas. Regular meetings have
commenced between relevant Council Officers and RCAB staff. At the February meeting a
decision was taken to consult with the Fairer Renfrewshire Lived Experience Panel to help
improve processes for those who may be struggling to pay Council Tax, identify and understand
barriers to accessing support, such as advice and review correspondence associated with
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4.4

4.5

4.6

4.7

4.8

4.9

4.10

collection of Council Tax as well as potential for enhancing collection processes in general. This
meeting will happen on 12 March.

School Support Service

The School Support service provided by Renfrewshire Citizens Advice Bureau commenced on at
the start of the school year, with the first appointments week commencing 23 August. From that
date until the end of February there had been 113 advice appointments/contacts made, and
advice provided to 76 individuals.

The busiest schools have been Linwood with 16 appointments, followed by ASN schools,
Riverbrae (14) and Mary Russell (13), then Johnstone High (11). Reasons for appointments have
been varied, however the majority, 62% have been for support with benefits and benefit checks,
with housing the second busiest area at 11% and 7% have come forward for crisis support, such
as Foodbank Vouchers.

A meeting will be arranged between Education staff and RCAB to look at how the service is
working in general and any changes or improvements that can be made, and to look at how to
encourage take up in those schools where appointments have been slower.

Lived Experience Panel

The Fairer Renfrewshire Sub-Committee has been given a number of updates relating to work of
the Fairer Renfrewshire Panel.

The first meeting of the Panel this year in January 2023 was used to examine and inform the
School Meal Debt process and gain the Panel’s insight on this and the associated proposed
communications to parents.

As reported at the last Sub-Committee meeting, a sub-group of Renfrewshire’s digital
partnership, Citizens Voice, has been working to introduce the DigiZone initiative, DigiZones
being locations within Renfrewshire where any member of the public can connect to the internet
as a minimum, but may also be able to gain digital skills support and access devices. The
February Panel was used to discuss this initiative and wider digital exclusion, and the Digital
Strategy Delivery Manager, has committed to engaging with the Panel when drafting the next
Digital Strategy.

As reported above the Panel meeting on March 12th will feed into the Council Tax Project, with
Officers from Renfrewshire Council and the CE of Renfrewshire Citizens Advice Bureau attending
to garner the Panel’s feedback on barriers to accessing support around Council Tax and current
and proposed changes to correspondence. The later March meeting will allow the Panel to catch
up with the Convener and Depute of the Fairer Renfrewshire Sub-Committee.
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4.11

4.12

4.13

4.14

4.15

4.16

4.17

4.18

Community Needs Assessment in Gallowhill

Late in 2023, Renfrewshire HSCP was successful in a funding bid to NHSGGC Public Health to carry
out a Community Needs Assessment in Gallowhill. Recognising the increase in Child Poverty rates
in the Gallowhill and Renfrew South Ward, a rapid review of the data for Gallowhill has
highlighted a number of health indicators which have worsened precipitating the funding bid.

Council Officers have been working with those from Renfrewshire HSCP to pull together a
specification for commissioning a local organisation to facilitate a Grassroots Community Needs
Assessment in Gallowhill for a six-month period.

The organisation which is commissioned will involve the community in the assessment, which
will identify community needs and capture community responses to the health indicators
affecting local individuals and families in the area. They will scope existing services, reporting on
their findings at the end of the six month period.

A small steering group set up by Renfrewshire HSCP will involve Council Officers and other key
partners, such as Public Health.

In advance of this exercise, a partnership session has been organised for 21 March 2024 to discuss
and review current information held by services in relation to Gallowhill.

Easter holiday provision

Due to underspend identified within the service, funding has been identified and allocated to
provide a focussed programme of holiday activities for children and young people throughout the
Easter break.

Camps will be provided across six locations by Community Learning and Development and Street
Stuff for children and young people aged 5-14. The camps are free and a hot meal is provided at
lunch time. Information and booking for the camps have been shared with key third sector
organisations and also on a referral basis from Social Work in order to ensure effective targeting
of places to children that need it most.

Thrive under 5

Late in 2023, Renfrewshire HSCP secured Scottish Government Childhood Obesity- Early
Intervention and Prevention Funding. The funding is supporting the development and
implementation of a ‘Thrive under 5’ pilot programme. Thrive under 5 is a whole system,
community food nurturing approach with families of pre-school children, combining action on
food and financial insecurity, healthy eating and physical activity. Following a review of child
health and wellbeing data and community assets it was agreed that Thrive under 5 would be
piloted in Johnstone with a view to further roll out dependant on the allocation of further
funding.
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4.19

4.20

4.21

4.22

4.23

5.1

Key elements of the programme will include money and debt advice, provision of fruit and
vegetables, free pantry membership and shops, fuel support, cooking classes, provision of
cooking equipment and physical activity opportunities.

A steering group has been set up by Renfrewshire HSCP and includes Council Officers from a
number of services, including Advice Works and One Ren as well as third sector partners.
Representative from Fair Food Renfrewshire are also part of the group. This group will plan,
implement, monitor and evaluate the programme. The initial pilot will be delivered by Active
Communities with support from Renfrewshire HSCP Health Improvement team. Robust referral
pathways will be developed to ensure the programme reaches families who may benefit most.

Fair Food Renfrewshire

The second Fair Food Renfrewshire Steering Group meeting was held in November 2023, with a
draft survey being presented for comment and discussion. The survey will enable a baselining
exercise to establish the current position within Renfrewshire regarding three priority areas:

Working to reduce, then eradicate food poverty, by promoting a collaborative approach across all
communities, ensuring a dignified and fair access to healthy and affordable food for all.

Increased access and availability of growing grounds in every town and village within
Renfrewshire.

Widen access and availability to educational opportunities regarding nutrition and cooking skills,
and wider use of "home economics" type classes within education, health, and community
settings.

The survey closed at the end of February, and work is ongoing to analyse results to inform a work
plan, which will be discussed at the next Steering Group Meeting on 13 March 2024.

Officers continue to attend relevant national events around Good Food Nation to network, gauge
wider views and report back to the Steering Group. This includes sessions around the Scottish
Government consultation on the national Good Food Nation Plan, which was published on 24th
January. This Plan is the first step to progress food system transformation in Scotland and the
consultation covers the content of the first national Good Food Nation Plan, asking views on the
national Good Food Nation Outcomes; ways of measuring progress; and how different groups
envision life in a Good Food Nation. Officers from across services are involved in drafting a
response which will be brought forward to a future Leadership Board.

Fairer Renfrewshire Programme - 24/25

At Council on 29th February 2024, members further reaffirmed their commitment to the Fairer
Renfrewshire programme with further investments in a number of targeted interventions
including:
e additional welfare rights funding, delivered by Renfrewshire Citizens Advice Bureau
e atargeted programme of summer activities for children and young people from low income
families, working across Council services with community groups and third sector
organisations across Renfrewshire to ensure that our most vulnerable families are able to
access a range of activities and healthy food over the summer period

5
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5.2

5.3

5.4

e additional resource to explore inequalities experienced by older people, delivered by ROAR

e strengthened engagement with young people, including the targeting of activities to
support our most vulnerable children and young people in Renfrewshire through the
development of a youth-led programme

e afurther winter school clothing payment in 2024, providing £50 per child eligible for the
School Clothing Grant

e continued delivery of the Dolly Parton Imagination library programme, for all children aged
between 2-5

e continued deliver of the Who Cares Scotland Communities that Care programme within
Renfrewshire’s educational establishments, continuing the Council’s support for the care
experienced community

Members are asked to note that work is underway to bring forward proposals for Fairer
Renfrewshire programme funding to be allocated for 24/25. These relate to previously supported
Tackling Poverty funded initiatives as well as new and emerging priorities.

A paper will be brought to Leadership Board in May 2024 setting out proposed funding allocation
for 2024-25. Any projects continuing as part of Fairer Renfrewshire will need to be reviewed and
updated to sharpen focus as a poverty intervention and alignment to wider programme,
including impact measurement and reporting.

Key priorities for the Fairer Renfrewshire Programme for March-June 2024 are as follows:
e Evaluation of Winter Connections 23/24
e Development of the Local Child Poverty Action Report
e Developing and delivering budget investments, particularly the design and delivery of the
summer holiday programme
e Development of equalities workstream as detailed in February 2024 Leadership Board
e Launch of Renfrewshire Community Survey 2024

Implications of the Report

1.

Financial - There are no financial implications associated with this report.

HR & Organisational Development - none

Community/Council Planning - The Fairer Renfrewshire Programme is a key driver in achieving
the ‘Fair’ strategic outcome and theme within the Council Plan, and covers a number of the key
actions identified in the plan. It also represents a significant partnership programme of work
which supports the ‘Fair’ theme within the Community Plan, with dedicated partnership
governance being established to ensure alignment between these areas of work.

Legal - none

Property/Assets - none
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10.

11.

12.

13.

Information Technology - none

Equality and Human Rights - Equality and human rights are a key pillar of this plan, and it is
anticipated that the programme will likely advance equality of opportunity.

Health and Safety - none
Procurement - none

Risk - none

Privacy Impact - none
COSLA Policy Position - none

Climate Risk - none

Author: Laura Mcintyre, Head of Policy and Partnerships

Page 23 of 34



Page 24 of 34



Alcohol and Drugs Change Programme

Update

Fairer Renfrewshire Sub-Committee, March 2024
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Renfrewshire
Council




Timeline

Change

Programme

Commission agreed Evaluation
Experts, local/regional/national Final Report - recommendations Continued development/delivery of Conclusion/mainstreaming of projects
organisations £2m to support projects and actions Report findings
2019 ; 2021 ; 2023
® ° s ® ¢ ® ®
2018 | 2020 ; 2022 ; 2024
Engagement Change Programme Continued development/delivery of

Individuals and Family Members projects and actions

Development of projects
Young People

Staff

Programme Board Development of evaluation approach

Renfrewshire Council We are fair, We are helpful, We are great collaborators, We value learning
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Partnership initiatives/Support Research & Reviews

Service Developments

« HaRRT . )
« Trauma informed and Responsive « Familv Subport Review
» CIRCLE Renfrewshire . y=Upp
« Hidden Harm

« MyLA .
« Stigma - Language Matters Buildi .
. « Building Based Services
Alcohol and Substance Awareness + Connected and Caring Renfrewshire &

R
.esour.ce.s + Recovery Change Fund
« First Crisis - Alcohol and Drugs .
« Alcohol Policy

+ Youth Health and Wellbeing Service

Renfrewshire Council We are fair, We are helpful, We are great collaborators, We value learning




Alcohol and Substance Awareness
Education Resources

| love that itis someone my
age that is delivering the
lesson. This makes it sound
like advice, rather than being
told by an adult!

(Young person from St
Andrew’s Academy)

Learning Intentions
* To became sware of the suys thar aboahed and subsurnces are

advertised mnd fargeisd 8 young people.




TURNING PWINT
\JSCOTLAND

BECAUSE PEOPLE MATTER o o
| know within myself if it wasn’t for the MyLA
service | wouldn’t be where | am, my house

° would still be ariot, and | could literally be on
MYLA My Life

The reason I’ve came off the drink and stayed
A h ead off and got my flat sorted is due to the support
from the guys at MyLA.
Delivered by Turning Point Scotland in partnership Without support | would have done nothing and
with Renfrewshire Council. went back to the drink. I’'m not killing myself
anymore and I’m positive about my future for
once

o ll___-ﬁ!.f-_n‘\-.._, J
Is your alcohol and/or other drugs dependency putting you or
your housing situation at risk? MYLA can support you with:
» Tenancy sustainment

« Budgeting and benefit advice @

Harm reduction and relapse prevention

Links to mental health, addiction and Renfrewshire’
community services Coundl -



My worker has been amazing; really easy to speak to, non-
judgmental - she keeps me on point. | have new skills, a
sense of being part of a community and pride in seeing
how | have been part of seeing something like this grow

need it... | feel as if | have started liking myself again - |
- have started to believe in myself again

Without the support of CIRCLE, | would be locked in my

bedroom, facing the wall, in my own head in the pits of

darkness. There are so many facets to CIRCLE; when the :
loneliness is overwhelming, there is the Drop-in where % . e
there is always someone you know and that is much |
bigger than you realise




Trauma Informed and
Responsive Renfrewshire

Road map developed and
approved by Leadership Board -
priority actions around
leadership, training and
development

Great examples of practice
emerging across Renfrewshire -
need to grow and build on this
initial success

Higher rotes
of preventable
Higher risk of s
by Higher risk
all mental heolth “gn;m

difficulties

Educational
difficulties
e allha
substance misuse
and other health
harming
behaviours
Contact with risks
justice system
Higher risk
of further harm

A “"f:“ [\ opportunities

Difficulty managing strong emotions
Difficulties with relationships
Risky strategies to manage distress with others ie trust

Other childhood Other
A e
Childheod Single Adult complex
Incident Trouma trauma
Childhood Complex Adult Single Incident
Trauma Trauma

Impact of trauma and adversity in the absence of buffers/protective factors



Project
information

Evaluation & Data

Priority
projects

Informing
future

o decisions
Qualitative

exercises Feedback
eedbac
(external

support)

Renfrewshire Council We are fair, We are helpful, We are great collaborators, We value learning



Next steps

Continue evaluation - external support to carry out Report findings and overview of the Change
focus groups/1-1 interviews with service users, staff, Programme - including next steps and transition of
wider partners - priority projects. Projects continue governance arrangements/mainstreaming of

to gather data, information, and feedback identified projects

Renfrewshire Council We are fair, We are helpful, We are great collaborators, We value learning
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Thanks for listening

Laura Mcintyre
Head of Policy and Partnerships

We are fair, We are helpful, We are great collaborators, We value learning Renfrewshire

Council
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