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1.2

1.3

Summary

This report provides an update on activities the Safer & Stronger Renfrewshire
Partnership have carried out in the Paisley South area during quarter 4 (1
January — 31 March 2015). Statistical information has been provided by a
number of partners including: Police Scotland; Scottish Fire & Rescue
Service: and, Renfrewshire Community Safety Partnership. The report
includes information on:

e Paisley South community safety statistics;

e environmental enforcement and improvement activities;
e protecting vulnerable residents;

e building safer communities;

e diversionary activities; and

e the work of the Alcohol and Drug Partnership.

Overall, during quarter 4 levels of recorded crime decreased within the Paisley
South area when compared with the same period in the last year.

The extension of weekend working hours allowed the Renfrewshire Wardens
Service to respond to an increased number of reported incidents of antisocial
behaviour.
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The Scottish Fire and Rescue Service responded to a small increase in the
number of fires in this LAC area. This will continue to be tackled through
partnership working to educate, warn and intervene within hotspot areas.

Street Stuff continues to deliver with total attendance within the LAC area of
1247 participants and an overall reduction in vandalism and youth disorder
compared with the same quarter last year.

2.1

Recommendations

That the Local Area Committee notes the content of this progress update
report.

3.1

3.2

3.3

Focus on Paisley South

During this quarter, the Safer and Stronger Renfrewshire Partnership has
continued to target resources into hotspot areas where the highest number of
crime and anti social behaviour (ASB) incidents were reported:

e Anti social behaviour and disorder within Ward 5 reduced by around one-
third. Highest tariff complaint types remain disturbances, public nuisance
and noise-related, with noise complaints in the Stock Street area
remaining at an elevated level, and another repeat location for noise calls
identified at Denewood Avenue.

e Disorder and anti social behaviour within Ward 6 increased very slightly,
by around 6% in comparison to the corresponding quarterly period during
2013/14. This would appear to be related primarily to Public Nuisance
calls, which were notably higher than any other anti social behaviour
classification. Peak days were identified as Tuesdays and Fridays, with
peak times between 4pm and 10pm.

Within Ward 5, an increase was noted within Drug Crime, whilst very small
reductions were noted across all other crime types (i.e. serious violent crime,
minor assault, vandalism and anti social behaviour/disorder). Increases within
drug crime have been witnessed across the majority of Ward areas within
Renfrewshire — and this reflects current policing priorities both locally and
nationally.

Within Ward 6, increases were noted across all crime types with the exception
of vandalism. For serious violent crime, minor assault, and anti social
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behaviour/disorder, the actual increase in numbers has been very small, and
as with most other ward areas across all of the LACs, the greatest increase
was identified within drug crime. Robertson car park in the Gleniffer area
remains a significant repeat location for drug-related offences, with peaks
identified on weekend evenings between 7pm and lam.

Q4 2013/14 Q4 2014/15 Change

Crime Type Ward | Ward | Ward | Ward | Ward | Ward

5 6 5 6 5 6
Serious violent crime 5 4 4 7 ! 1
Minor Assault 27 17 21 19 ! 1
Drug Crime 18 7 41 19 1 1
Disorder and ant 254 | 145 | 176 | 154 ! 1
social behaviour
Vandalism 43 29 36 26 l l

During January to March 2015, the number of calls to the Renfrewshire
Wardens Service has increased in both Ward 5 and Ward 6. In December,

the Renfrewshire Wardens Service extended their working hours on Fridays
and Saturdays to midnight to allow them to tackle anti social behaviour at
peak times. This has proved effective with an increase in anti social
behaviour calls shown during this quarter. Previously Police Scotland would

have dealt with these extra calls as the Wardens Service closed at 10pm at

weekends.
ASB calls to Warden Service
60
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20% of all complaints to the Community Safety Partnership (Community
Resources) were related to Dog Fouling which continued to be the most
common complaint. 1161 community safety patrols were undertaken in

Paisley South with a number of targeted inverventions:

Dog Issues dealt with by actions

Ward 5

Ward 6

Dog Warden Visit

4

4
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Dog fouling sign erected 10 8
Dog returned to owners 3 1
Dog taken to SSPCA 0 4
Visit re out of control dog 13 25
Warning letter issued 8 3
Dog Control Notice issued (DCN) 0 1
Monitoring visit (DCN) 15 13

The Scottish Fire & Rescue Service recorded an increase in the number of
fires in this LAC area in all 3 categories (domestic property, secondary fires
and deliberate fire setting). There was no obvious reason for the rise in fires
and the numbers are very small. However, the service will continue to monitor
the situation and respond as required.

Fires
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One important intervention is the Fire Reach programme which is delivered
through a partnership including the Scottish Fire and Rescue Service and the
Community Safety Partnership Youth Team. The course targets young
people who have come to the attention of the Community Safety Partnership
Hub through their involvement in fire related offences. This intensive one
week course focuses on raising the awareness of participants about the
impact of deliberate fire raising and antisocial behaviour and promotes team
building. The last course took place during February 2015. Overall, as a
result of programmes of this type, the number of fires attended by the Scottish
Fire and Rescue Service across Renfrewshire continues to reduce.

The Safer & Stronger Renfrewshire Partnership’s main diversionary project is
Street Stuff. This project has now been operating across Renfrewshire for the
last 6 years and continues to contribute significantly towards reductions in
youth disorder and antisocial behaviour.
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The table below shows Street Stuff activity and attendance in the Paisley

South LAC area from January to March 2015:

Venue Sessions Football & Dance
Attendance
St Peter’'s PS 22 1247

The table below shows the number of calls to Police Scotland relating to
vandalism & youth disorder. The slight decrease overall has been directly

linked to increasing Street Stuff attendances and the success of the

programme.

Vandalism & Youth Disorder

Ward Q4 2013/14 Q4 2014/15 % Change
5 46 30 35%)|

6 27 39 44%1

During the quarter Vandalism & Youth Disorder incidents within Ward 5
reduced by more than one-third. At the same time, incidents within Ward 6
increased by 44% to a total of 39 incidents, with repeat locations at Amochrie
Road and Foxbar Road. Overall across the LAC area there has been a
further slight reduction in Vandalism and Youth Disorder reported during the
quarter. The Q4 reporting period (Jan to Mar) has consistently seen the
lowest levels of recorded Vandalism & Youth Disorder during the past 5 years,
however it is of note that April has also seen the greatest monthly increase
during the same period. It is therefore likely that there will be an increase in
reported Vandalism & Youth Disorder incidents as evenings lengthen during
the forthcoming quarterly reporting period (i.e. Q1 of 2015/16).

The Street Stuff timetable attached as Appendix 1 shows the locations and
dates of activities being delivered until the end of April 2015 across
Renfrewshire.

Environmental Enforcement and Improvements

Emissions Testing

In March, Renfrewshire Wardens undertook a 2 day Vehicle Emissions patrol
in Paisley town centre in partnership with Police Scotland. Police Officers
were responsible for pulling over the vehicles from traffic. The wardens
checked whether vehicle emissions were within the legal requirements. Of
the 229 vehicles tested, only 8 failed and were issued with £60 fixed-penalty
notices. The Council’s licensing section also inspected 34 taxis / private-hire
vehicles, with 3 notices issued for various defects, all related to vehicles
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licensed outwith Renfrewshire. All drivers tested were given a Greener
Renfrewshire Vehicle ‘Don’t Be An Idler’ information leaflet and an
explanatory letter. The police reported 1 driver for an overweight load and
issued a £100 fine and 3 points for a tyre below minimum tread.

Fly-tipping Initiatives

Significant progress has been made on 2 sites within Renfrewshire to combat
fly tipping. The first, a secluded site off Auchenlodment Road, Johnstone has
been a frequent fly-tipping area for several years. Enforcement patrols and
CCTV cameras have had short term impact but ineffective in sustaining longer
term improvements Identifying perpetrators has been challenging and over
time the scale of fly tipping has increased significantly. In March, a multi
agency initiative led by the Wardens Service was set up to resolve the
problem. Working with the landowner, the Forestry Commission, and the
Community Service team, the site was cleared of over 5 tonnes of material,
including asbestos roofing, bathroom suites, kitchen cupboards & worktops,
over 160 tyres and assorted garden & building waste. A fence and sign to
secure the site has also been erected in order to deter future fly tipping. The
other site, West Ferry Car Park in Langbank, was also a fly-tipping area.
Again a multi agency project was set up. The Community Service Unit
cleared the site convincing the landowner, Transport Scotland, to fill in all the
potholes. Currently Langbank Community Council is in discussions with the
landowner on the future use of the land.
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Clean Up Scotland

Keep Scotland Beautiful run a “mass-engagement” campaign called Clean Up
Scotland. Its aim is to make Scotland the cleanest country in Europe.
Renfrewshire Council is committed to supporting this campaign. ‘Do Your Bit’
events are run on a regular basis encouraging the public to look after their
own communities, with activities including litter picking and community clean
ups. In the near future, Community Resources will be contacting all schools,
nurseries, other council services, community councils, office complexes, town
centre businesses, housing associations and community groups inviting them
to coordinate a community clean up. The service will support any participating
groups by supplying litterpicking equipment and arranging uplift of the rubbish
collected.

Noise Action Week

Noise Action Week 2015 is 18-23 May. Here local authorities, housing
providers and mediation services work to raise awareness of noise. Noise
Action Week is co-ordinated by Environmental Protection UK who work year
round supporting the work of professionals in noise management. Itis
supported by the Chartered Institute of Environmental Health and
Environmental Protection Scotland. The Community Safety Partnership will
support the initiative by delivering a ‘roadshow’ focused on domestic and
commercial noise. This roadshow will travel to a different LAC area each day
during the Noise Action Week. Noise Enforcement Officers will be available
to give advice to the public on noise issues.

Protecting the Vulnerable

| Am Me/Keep Safe

During March, | Am Me launched a new training pack and DVD film which are
available as a free resource to schools and groups. At the official launch at
the Showcase Cinema, Paisley, the film was premiered with over 300 guests
attending including the Provost, Lord Advocate and Deputy Chief Constable
as the main speakers. The | Am Me project / Keep Safe has won several
awards including, most recently the Wider Partnership Award and the
People’s Choice Award from the Scottish Community Safety Network. It is
now being rolled out across Scotland.

I Am Me is a community project which works in partnership with Renfrewshire
Council, Police Scotland and PACE Theatre Company, to raise awareness of
disability hate crime. Linked to this project Police Scotland has also been
developing a ‘Keep Safe’ initiative which works with local business owners to
create safe areas for people who may feel vulnerable when in the community.
Central to the project is a bespoke drama produced by PACE. Since 2013,
this hard hitting performance has been delivered to around 7000 people,
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including High Schools, disability groups, staff groups, the police training
college and the Scottish Parliament. A softer version, designed for primary
school children has been delivered to around 4000 children.

Safe Kids

The ‘Safe Kids’ programme was delivered throughout the month of March at
St Mirren Park. All P6 pupils in Renfrewshire (almost 2000 young people)
attended workshops where they received important personal safety lessons
and crime prevention advice. Issues covered included personal safety in the
home, antisocial behaviour, internet safety, environmental crime, fire safety,
drugs and alcohol awareness and the use of CCTV. This annual community
safety educational event has now been run successfully for over 10 years.
Overall, as a result of programmes of this type, incidents of youth related
antisocial behaviour continue to decline year on year, with more than a 75%
reduction over the past 6 years. This reduction and interactive approach has
significantly helped us achieve our community plan outcomes under the key
themes of ‘A Safer and Stronger Renfrewshire’ and ‘Children and Young
People’.

Building Safer Communities

Choices for Life

A ‘Choices for Life’ Open Day was held at the Tannahill Centre, Ferguslie
Park on 24 March 2015. Around 150 children from schools in the Paisley
area were entertained by various theatre and community groups and got the
opportunity to take part in active workshops and diversionary opportunities.
Young people can often find themselves under intense peer pressure to take
drugs, drink alcohol or become involved in antisocial behaviour. This event
provided young people with information and knowledge about such issues so
that they can make informed decisions with the end result helping them make
positive lifestyle choices. Led by Police Scotland, and the Community Safety
Partnership a number of other partners contributed to ensure the event was
successful, including Street Stuff, Ferguslie Park Housing Association,
Ferguslie League of Action Group, Kibble Works, Ferguslie Community
Group, Shape Up Educational Charity and the Princes Trust. A further,
similar event is being planned to take place in Johnstone.
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Stalled Spaces

The Stalled Spaces project has now been launched with information about
how it will be run agreed at the last meeting of the Greener Renfrewshire
Thematic Board. The scheme is being promoted on social media and in the
press and Engage Renfrewshire is already working with a number of
community groups to support them as they develop applications for suitable
projects. In order to provide additional information about the project, a
number of events are being arranged by Engage Renfrewshire to be held in
May 2015 and these will include support and input from Architecture and
Design Scotland who are administering the scheme at a national level. The
first applications will be considered at the Greener Renfrewshire Thematic
Board in June 2015 if groups are ready to present their proposals at this time.
Applications are open to community groups for grants of between £250 and
£5,000, but it is anticipated that the majority of awards will be for less than
£2,000. The aim is to fund around 7-10 projects across several communities
using vacant and derelict spaces in town centres on a temporary basis to
support community growth and improvement. Projects can be funded for any
temporary use of the space for growing, artistic expression or other creative
uses (i.e. garden, growing grounds, Play Park, arts project, events, etc).

Diversionary Activities

Street Stuff

Street Stuff launched a new dance class at St Peter’s Primary School in
Glenburn to improve girls’ attendance at the award-winning activity
programme. Some girls had been attending the indoor football but said they
were also interested in dancing. Street Stuff listened to the girls’ ideas and
introduced a pilot dance class. The new dance sessions are attracting more
than 40 extra young people a night, this is in addition to the regular high
turnout for indoor football. The dance classes are now so popular that, on
some evenings, there are more girls than boys participating at Street Stuff in
St Peter’s Primary School.

Street Stuff is bringing back the Youth Bus due to popular demand. The bus,
kitted out with gaming equipment similar to ‘the box’, will provide more
flexibility in terms of reaching wider areas of Renfrewshire as well as
supporting the council’s ‘Do Your Bit' campaign. The new bus will be on the
street in time for the summer programme of activities.

Street Stuff contributed as part of the Integrated Inspection of Services for
Children and Young People in Renfrewshire. The visit was led by the Care
Inspectorate with support from Her Majesty’s Inspectorate of Constabulary for
Scotland. The inspectors visited Street Stuff in February, where they saw the
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programme in action, engaging/interacting with young people. The inspectors
attended the official launch of the Midnight Leagues at St Mirren Park, visited
the Gallowhill box and St Peter’s Primary School for indoor football and dance
sessions.

Brighter Renfrewshire Alcohol Awareness Week (BRAW)

Renfrewshire Alcohol and Drug Partnership and Renfrewshire Community
Planning Partnership will host an alcohol awareness week, known as BRAW
(Brighter Renfrewshire Alcohol Awareness Week). BRAW aims to promote
and highlight sensible drinking messages to support and encourage people to
make positive choices about alcohol use. Renfrewshire’s first BRAW Week
will take place on 15 — 19 June 2015. Constituted community groups,
services and schools in Renfrewshire will be invited to apply for funding
(maximum £500) to host an event or activity within their organisation during
BRAW week. To support this event we are currently exploring employing the
safe bus at Barshaw Park Gala Day. The safe bus was previously utilised at
New Street over the 2014 Festive period.

Street Stuff will also be supporting BRAW in June 2015 by delivering key
safety messages to young people at their venues and participating in the
Showcase Street event being organised for 19 June in Paisley Town Centre.

Integrated Control Room & CCTV System

Construction works for the new integrated control room at the former District
Court building in Mill Street, Paisley have commenced, with a formal photo
call and press launch taking place during March. In addition to the
replacement of all of the existing public space cameras on the network, which
has now been completed, a further 10 cameras are due for installation across
Renfrewshire and discussions are at an advanced stage with the contractor to
progress the delivery of this part of the CCTV project in line with the agreed
timetable. Improved mobile camera functionality will be provided through the
replacement of the mobile CCTV vans used within the wardens service and
these should be up and running by the end of the month. Upgraded software
and functionality is already available to the control room operators through the
improved system, which is producing images of a much higher quality than
was previously possible. The CCTV system will continue to operate from Mill
Street Police station until completion of the new integrated control room.

Public Protection Spotlight — Renfrewshire Alcohol and Drug
Partnership

The Renfrewshire Alcohol and Drug Partnership (ADP) is a multiagency group
which has strategic responsibility to review, develop and deliver local services
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related to the challenges associated with alcohol and drug misuse. It was
established in 2009 and comprises of representatives from Renfrewshire
Health & Social Care Partnership, Engage Renfrewshire, Police Scotland,
Scottish Fire & Rescue Services, Scottish Prison Service and Job Centre
Plus. There is also a structure in place to ensure the views of service users
are represented. The Renfrewshire Alcohol and Drug Partnership vision is:

e To ensure that individuals will achieve and sustain recovery from their
problem alcohol and drug use and become contributing members of
society.

Alcohol and Drug Partnerships have been established across Scotland as part

of the Community Planning Partnerships. There are a number of key

outcomes that all Alcohol and Drug Partnerships are required to work towards:

e People are healthier and experience fewer risks as a result of alcohol and
drug use;

e Fewer adults and children are drinking or using drugs at levels or patterns
that are damaging to themselves or others;

e Individuals are improving their health, well-being and life-chances by
recovering from problematic drug and alcohol use;

e Children and family members of people misusing alcohol and drugs are
safe, well supported and have improved life-chances;

e Communities and individuals are safe from alcohol and drug related
offending and antisocial behaviour;

e People live in positive, health-promoting local environments where alcohol
and drugs are less readily available;

e Alcohol and drugs prevention, treatment and support services are high
quality, continually improving, efficient, evidence based and responsive,
ensuring people move through treatment into sustained recovery.
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The Renfrewshire Alcohol and Drug Partnership is responsible for reporting
on these outcomes in an Annual Report (latest 2013/14) which also includes
core and local indicators, many of which demonstrate a worrying trend locally:

Renfrewshire ADP National
Average

Indicators (per 100,000 population) | 2009 | 2012 | Target | 2009 | 2012

Alcohol Related Hospital Discharges | 910.3 | 956.1 | 892.1 | 771.4 | 693.3

Alcohol Related Deaths 257 | 302 | 252 | 257 | 212
Drug Related Hospital Discharges 111.0 | 123.0 | 108.8 | 107.5 | 107.2
Drug Related Deaths 150 | 153 | 139 | 103 | 11.0

As seen in the tables above the numbers of alcohol and drug related hospital
discharges and deaths in Renfrewshire has increased since 2009 baseline
figures were established. Over the same period the national average has
seen a continued reduction. In 2012, the Renfrewshire rates of alcohol
related hospital discharges and deaths were 38% and 42% above the Scottish
average respectively. Renfrewshire drug related hospital discharges and
deaths were also above the national average by 15% and 39% respectively.

Population Prevalence of Problem Drug Use

Year Renfrewshire National Target
ADP Average

2009/10 1.9% 1.7% 1.86

2012/13 2.4% 1.7% 1.86

In 2012/13, the prevalence of problem drug use in Renfrewshire was
estimated to be 2.4% of the population, which, again, is higher than the
Scottish average of 1.7%.

One of the key reasons for the increasing trend within Renfrewshire is
deprivation. The Scottish Index of Multiple Deprivation 2012 SIMD) showed
that serious deprivation has increased in Renfrewshire and is becoming more
widespread. The proportion of Renfrewshire’s population living within the
15% most deprived datazones in Scotland has increased by 10.2% between
2009 and 2012. Severe deprivation in Renfrewshire has both spread in area
and deepened in severity compared to other areas in Scotland. Among all
council areas in Scotland, Renfrewshire has the seventh largest proportion of
datazones ranked in the most deprived 15%.

Against this picture there is evidence that the work of the Alcohol and Drugs
Partnership is beginning to deliver improvements.

Alcohol and Drug Treatment Waiting Times
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- % seen within 3 weeks

Oct-Dec 13 |Jan-Mar 14 | Apr-Jun 14 | Jul- Sep 14

Renfrewshire ADP | 97.6% 97.8% 98.9% 98.0%

In the last year, 98% of individuals in Renfrewshire waited no more than 3
weeks for treatment, which is better than the Scotland wide figure of 96.1%.
Renfrewshire has consistently exceeded the target during 2013/14 and
2014/2015. Improvements seen in waiting times for drug and alcohol services
have made services more accessible and increased the numbers attending
and the Alcohol and Drugs Partnership are anticipating that the core
indicators will start to improve in the next reported annual report (2014/15).

In addition, once individuals are accessing treatment there are several
services in Renfrewshire that can help with the challenges associated with

alcohol and drug use:

e RCA Trust - a voluntary agency who offer support to people affected by
alcohol;

e Alcohol Carers Group — alcohol support groups for families and carers;
¢ Renfrewshire Adolescent Drug and Alcohol Resource (RADAR) - provides
group work programmes for young people using cannabis as well as

groups for young women and young men;

e Barnardo's Threads - provides family and housing support to young people
and young parents;

e Integrated Alcohol Team (IAT) - offers a range of interventions to help
support abstinence from alcohol,

e Alcohol Problems Clinic (APC) - offers medical support and interventions
to support people to change and abstain from their alcohol use;

e Alcohol Liaison Service - supports people with alcohol issues in hospitals;

e Renfrewshire Drug Service (RDS) - offers a range of support to assist
people to work towards recovery from drug addiction;

e Family Support Service - supports people who are affected by someone
else’s drug use.
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Renfrewshire Alcohol and Drug Partnership has also commissioned training
for drug and alcohol staff. This has included Cannabis, Benzodiazepine and
Stimulants training. The NHS Greater Glasgow & Clyde Health Improvement
Team also offers a wealth of training on alcohol and drugs including:

e Alcohol training which focuses on units of alcohol, safer drinking
guidelines and general alcohol awareness;

e Drugs awareness training which equips participants with the knowledge to
recognise certain drugs and their effects on the body;

e Alcohol Brief Intervention (ABI) training which is aimed at practitioners
who have face to face contact with the public. This training is a way of
discussing alcohol with someone in a non-judgmental, non-confrontational
way, seeking to motivate the person to make positive changes to their
drinking behaviour.

Particularly focusing on drug misuse, Renfrewshire Alcohol and Drug
Partnership recently carried out a scoping exercise with young people to
review the prevalence and attitudes relating to Cannabis use in Renfrewshire:

e 90% had friends or family members who have used cannabis
e 70% had used cannabis themselves at some point
e 80% were aware that cannabis is illegal

While the young people questioned understood that Cannabis could affect
mental health, many believed it is no more dangerous than alcohol or tobacco.
Earlier research also shows similar findings including the Scottish Schools
Adolescence Lifestyle and Substance Use Survey and the Renfrewshire
Health and Wellbeing Survey of Young People.

In order to address the issues raised from the research, the Prevention and
Education Sub-group of the Alcohol and Drug Parnership launched a
Cannabis awareness campaign in February 2015. As Renfrewshire has a
large student population, the campaign is focussed on 16-23 year olds
accessing further education. The intended outcomes of the campaign are:

e To challenge the normalisation of cannabis use;
e To address the apathy young people often feel towards the health and
social issues surrounding cannabis.
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Cannabis posters and information are being displayed in the University of the
West of Scotland and West College Scotland initially. The campaign will also
be advertised amongst young people receiving their first tenancy.

Background

The Safer & Stronger Renfrewshire Partnership brings together key resources
to tackle and address issues to sustain and maintain safer and stronger
communities. The Partnership consists of Renfrewshire Council, Police
Scotland, Scottish Fire & Rescue Service (SFRS) and other community safety
agencies.

Our Safer & Stronger Renfrewshire Partnership long-term vision is that:
‘Renfrewshire is known as a safe and tolerant place where residents and
visitors enjoy a high level of personal safety and public protection and are free
from crime. A culture of fairness, respect and equality exists and vulnerable
children and adults are well looked after and protected’

Implications of this Report

1.

2.

Financial — none.
HR & Organisational Development — none.
Community Plan/Council Plan

Safer and Stronger — The activities set out within this report contribute to
ensuring that Renfrewshire is a safe and tolerant place where residents and
visitors enjoy a high level of personal safety and public protection, are free
from crime and vulnerable children and adults are well looked after and
protected.

Greener —Activities set out in this report contribute towards developing the
guality of the environment of Renfrewshire in a sustainable way ensuring it is
clean, green and safe for all residents and visitors.

Legal — none.

Property/Assets — none.

Information Technology — none.



10.

11.

Equality & Human Rights — The Recommendations contained within this
report have been assessed in relation to their impact on equalities and human
rights. No negative impacts on equality groups or potential for infringement of
individuals’ human rights have been identified arising from the
recommendations contained in the report.

Health And Safety — none.

Procurement — none.

Risk — none.

Privacy Impact — none.

List of Background Papers - none

Author Oliver Reid, Interim Head of Public Protection, Tel: 618 7352

e-mail:

oliver.reid@renfrewshire.gcsx.gov.uk
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