
 

1 

 
___________________________________________________________________ 

To:  Communities, Housing and Planning Policy Board 

On:  15 January 2019 
__________________________________________________________________ 

Report by: Director of Communities, Housing and Planning 
___________________________________________________________________ 

Heading: Renfrewshire Common Housing Allocation Policy  
___________________________________________________________________ 

1. Summary 
 
1.1 This report updates members on feedback received on the draft Renfrewshire 

Common Housing Allocation Policy, approved for consultation by the Board 
on 21 August 2018.  

 
1.2 The finalised Renfrewshire Common Housing Allocation Policy is presented 

for approval (appendix 1).   
 
1.3 The updated policy takes account of legislative changes introduced by the 

Housing (Scotland) Act 2014 and good practice guidance as detailed in 
previous reports presented to the Policy Board.  

___________________________________________________________________ 
 
2. Recommendations 
 
2.1 It is recommended that the Policy Board: 
 

(i) notes the feedback received during consultation as detailed in section 
4 of this report; 

 
(ii) approves the finalised Renfrewshire Common Housing Allocation 

Policy for implementation as attached as Appendix 1; 
 

(iii) notes that the four participating local housing association partners will 
present the finalised Renfrewshire Common Housing Allocation Policy 
to their committees for approval early in 2019; and 
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(iv) authorise the Director of Communities, Housing and Planning Services 

to prepare targets and report this to the meeting of the Communities, 
Housing and Planning Policy Board in March 2019.  

________________________________________________________ 
 
3. Background  

 
3.1 The Policy Board approved a draft Renfrewshire Common Housing Allocation 

Policy on 21 August 2018.  Consultation on the draft policy took place in late 
2018. 

 
3.2 The Renfrewshire Common Housing Allocation Policy will be used by the 

Council and four local housing associations: Bridgewater, Linstone, Paisley 
and Williamsburgh.   Ferguslie Park Housing Association have been involved 
in partnership discussions for the development of the new Common Allocation 
Policy, however, they require further time to consider the policy before 
formally adopting it.   The policy gives priority to people in the greatest need of 
housing.  In line with housing legislation, the proposed policy gives reasonable 
preference to: 

 
 People who are homeless or threatened with homelessness. 
 People living in unsatisfactory housing conditions. 
 Tenants of social housing landlords who are considered to be under-

occupying their current home. 
 

3.3 As explained in the report to the Policy Board on 21 August 2018, under the 
proposed new policy, applicants will be placed into one of the following five 
groups based on their circumstances.  Depending on the group applicants are 
placed in, a level of priority may also be awarded, as shown below.  Where an 
applicant has more than one type of housing need, they may be awarded an 
additional level of priority - a ‘plus’ award to recognise cumulative need    

 

Statutory 
Homeless 

Group 

 
Mobility Group 

(general and 
transfer applicants) 

 

General 
Applicants Group 
(not landlord’s own 

tenants) 

Transfer 
Applicants Group 

- with housing 
need 

Transfer 
Applicants 

Group 
- no housing 

need 
Statutory 
homeless 

A critical need A critical need A critical need Based on 
date of 
application 

B urgent need B urgent need B urgent need 
C moderate need C moderate need C moderate need 
D no need D no need   

 
3.4 In order to implement the cumulative need aspect of the new common policy, 

applicants will be contacted and asked to confirm/update the information 
currently held on their housing application.  Housing Options interviews will be 
available and home visits can be arranged for those unable to visit Council 
offices.  
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3.5  In line with current practice, and as allowed for in the finalised Renfrewshire 
Common Housing Allocation Policy, it is proposed that available housing will 
be allocated by the Council according to targets for the proportion of lets to 
each of the five groups.  Targets for lets to each group will be reviewed 
regularly and a report will be presented annually to the Policy Board.  Targets 
for the first year of the new policy will be agreed by the Director of 
Communities, Housing and Planning and reported for approval to the Policy 
Board prior to implementation. 

_________________________________________________________ 
 
4.  Consultation Feedback  
 
4.1 Following approval by the Policy Board in August 2018, tenants, tenant 

organisations, housing applicants and stakeholders of all five partner 
landlords were invited to consultation events in Johnstone, Paisley and 
Renfrew Town Halls during November 2018. 

 
4.2 An online survey was made available on each partner’s website throughout 

November.  The survey link was publicised extensively on social media and in 
direct mailings to housing tenants, applicants and stakeholders.  Given the 
high level of responses being received, the survey was extended to 7th 
December to allow further comments and feedback to be gathered. 

 
4.3 Over 240 responses were received during the consultation period, including 

positive comments from stakeholders such as Shelter Scotland.  The 
responses received show strong support for the proposed new Common 
Housing Allocation Policy: 

 
 83% of respondents agree with the principle of a common housing 

allocation policy. 

 76% agree with the groups proposed. 

 74% agree with the way the Council and the partner Housing 
Associations propose to prioritise different types of housing need.  

 86% agree that there should be provision for a ‘plus’ priority award 

 63% agree with proposed changes to the level of priority awarded to 
applicants who are private rented sector tenants. 

 78% agree that the new policy should make provision for existing tenants 
who have no assessed housing ‘need’ but wish to move to another 
property, for example, to a different type of house or different area.   

 65% agree with proposals to give additional priority (or a property with an 
additional bedroom) to applicants approved to foster or adopt a child. 

 32% agree with the proposal to potentially suspend applications where 
an applicant has refused two reasonable offers within a 12 month period. 

 
4.4 Only 32% of respondents were in agreement that after receiving housing 

 advice, applicants could potentially be suspended for up to 6 months, where 
 they have refused 2 reasonable offers of housing within a 12 month period.  In 
 response to this, we have added the following statement to the introduction of 
 the Policy; “In certain circumstances, participating landlords may choose to 
 exercise all or some of the optional conditions as set out in this policy.  This 
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 would be done on a case by case basis, to allow the fair and efficient 
 operation of the letting process”. 

 
 
5.  Finalised Policy and Implementation 
 
5.1 The feedback received on the draft policy was overall extremely positive.  

Only one amendment is proposed to the draft policy approved by the Policy 
Board on 21 August.  This is explained at paragraph 4.4 above.  Apart from 
this change, the rest of the Policy document is as approved by the Policy 
Board on 21 August 2018. 

 
5.2 Officers from ICT have been involved in the development of the Renfrewshire 

Common Housing Allocation Policy.  Testing has been carried out to ensure 
the Policy can be effectively implemented within a reasonable timescale and 
within existing resources.   

 
5.3 Following approval by the Policy Board, Communities, Housing and Planning 

Services will write to all Renfrewshire Council housing applicants to advise 
them of the group their housing application will be placed in under the new 
policy and if any priority is awarded (as explained in para 3.3 above).     

__________________________________________________________________ 

Implications of the Report 
 
1. Financial - None.  Staff resource requirements and ICT amendments will be 

delivered within existing resources and programmes. 
 
2.  HR & Organisational Development - None 

 
3.  Community Planning: 

 Children and Young People - Greater access to homes that meet 
housing  applicants needs 

 Community Care, Health & Well-being - Tenant/resident involvement in 
policy development can help to create more stable communities. 

 Empowering our Communities - Improving and maintaining sustainable 
neighbourhoods. 

 Safer and Stronger - Increasing resident satisfaction with 
neighbourhoods  and communities. 

 
4.  Legal - The proposed Common Housing Allocation Policy has been prepared 

to meet legislative requirements. 
 
5.  Property/Assets - None 

 
6.  Information Technology - The OHMS Housing Management System will 

require development to implement the new policy.  Officers from ICT have 
been fully involved in the development of the Policy proposed and are fully 
aware of the updates required prior to implementation.   
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7.  Equality & Human Rights - The Recommendations contained within this 
report have been assessed in relation to their impact on equalities and human 
rights.  No negative impacts on equality groups or potential for infringement of 
individuals’ human rights have been identified arising from the 
recommendations contained in the report.  If required, following 
implementation, the actual impact of the recommendations and the mitigating 
actions will be reviewed and monitored, and the results of the assessment will 
be published on the Council’s website.  

 
8.  Health and Safety - None  
 
9.  Procurement - None 
 
10.  Risk - None  
 
11.  Privacy Impact - The Council will share a range of personal and special 

category data with Police Scotland, Scottish Prison Service and Housing 
Associations in furtherance of the Common Allocation Policy.  The Council’s 
Information Governance team is engaged on this matter and is taking steps in 
order to put in place the appropriate safeguards regarding the sharing of 
information under the Common Allocation Policy; this includes the preparation 
of an Information Sharing Protocol - which will govern the data sharing 
between the parties.  The Housing Associations will have differing levels of 
operational measures in place to manage, process and store personal 
information in compliance with data protection legislation. The Council is 
aware of these risks and will address them through the terms of the ISP, 
further assurances from the Housing Associations and any additional 
measures the Council deems fit in the circumstances.    

 
12.  Cosla Policy Position - None 
___________________________________________________________________ 
 
List of Background Papers 
 
 Report to Communities, Housing and Planning Policy Board on 21st August 2018, 

‘Draft Renfrewshire Common Housing Allocation Policy and Update on the Housing 
(Scotland) Act 2014. 

 Report to the Communities, Housing and Planning Policy Board on 7 November 2017, 
‘Housing (Scotland) Act 2014: Part 2 Social Housing’. 

 
The foregoing background papers will be retained within Communities, Housing and 
Planning Services for inspection by the public for the prescribed period of four years from the 
date of the meeting.  
___________________________________________________________________ 
FC/LM 
9 January 2019 
 
Contact:  The contact officer within the service is Lesley Muirhead, Planning and Housing 

Manager, 0141 618 6259, email: lesley.muirhead@renfrewshire.gov.uk  
 
___________________________________________________________________ 
Attachment: Renfrewshire Common Housing Allocation Policy 2019 
 

 














































































































































































