
 
 
 

 

___________________________________________________________________ 

To: Leadership Board 

On: 30 November 2016 

___________________________________________________________________ 

Report by: Director of Development and Housing  

 

Heading: Paisley Town Centre – 10 year Action Plan/ Renfrewshire Strategic 
Economic Framework post consultation update 

___________________________________________________________________ 

1. Summary 

1.1 The purpose of this report is to update the Leadership Board on the outcome 
of consultations on the Paisley Town Centre – 10 year Action Plan, and the 
Renfrewshire Strategic Economic Framework and to seek approval of the final 
documents. 

_________________________________________________________________________ 

2. Recommendations 

2.1 It is recommended that the Board: 
 Approve the revised Paisley Town Centre Action Plan at Appendix 1 of 

this report. 
 Approve the Renfrewshire Economic Framework as agreed at June 

2016 Leadership Board without amendment as the basis on which to 
engage key partners on implementation of the 10 identified priorities 
over the next 2 years. 

___________________________________________________________________ 

3. Background 

3.1 Paisley is Scotland’s largest town centre.  It has the fourth busiest railway 
station in Scotland and has one of the highest concentrations of listed 
buildings and significant built heritage of anywhere in the country.  This is 



 
 
 

reflected in the approved Paisley Town Centre Heritage Asset Strategy from 
2014.   

3.2 During late 2015 work commenced on developing a new Action Plan for 
Paisley Town Centre to reflect the emerging context of the £274m investment 
that will come through the City Deal projects, particularly the Airport Access 
Project and the Airport Investment Area, as well as the bid for UK City of 
Culture 2021.  The intention was to create a framework which could help to 
shape the investment decisions of both the Council and other parties, 
including private sector landowners and investors. It was not intended to be a 
“blueprint” of definitive actions but instead wished to retain flexibility to allow 
other parties to bring ideas to inform the final Action Plan and the subsequent 
more detailed regeneration plans for different parts of the Town Centre. 

3.3 The draft Action Plan was developed following a series of workshops with 
relevant Council officers and sets out a number of short, medium and longer 
priorities for 4 different Activity Areas. 

3.4 Building on the award winning Paisley Town Centre Asset Strategy (The 
Untold Story) the purpose of the Town Centre Action Plan is to demonstrate 
how all the relevant elements of proposed change come together and to 
illustrate to potential funders and investors that a clear strategy is in place to 
direct change in the locations identified through the plan. 

3.5 The Action Plan takes its lead from the draft Renfrewshire Economic 
Framework (approved in draft by Board in June 2016) which identifies Paisley 
Town Centre as a focus for economic activity and investment over the next 3 
years. 

Economic Framework 

3.6 During 2015 an assessment of current economic development issues was 
commissioned to assist in the preparation of a future Economic Framework.  
This framework was approved by the Leadership Board at its June 2016 
meeting. 

3.7 There are a number of related strategies eg. Community Plan, Council Plan, 
Local Development Plan; Tackling Poverty Strategy; Local Housing Strategy; 
Paisley Heritage Asset Strategy etc and these are recognised in the 
Framework. The Economic Framework is not intended to replace any of these 
current strategies but instead seeks to consolidate a set of key economic 
priorities for the Council, their CPP partners and the wider community.  

3.8 It proposes 10 key actions for Renfrewshire.  The 10 actions are not intended 
to be comprehensive or to cover everything that may need to happen, instead 
they set out key overarching actions that are considered to make the biggest 
difference for the people of Renfrewshire and how others perceive the area. 



 
 
 

Each of the actions is accompanied by a proposed timeframe for 
implementation. 

___________________________________________________________________ 

4. Public consultation Oct / Nov 2016 

4.1 The consultation versions of the Paisley Town Centre Action Plan and the 
Strategic Economic Framework were published on 14th October 2016 and 
made available on the Council website from this date. Media coverage 
ensued with the Paisley Daily Express running a series of articles on the 
content of the Action Plan over consecutive days.  Those visiting the Council's 
website to view the draft Action Plan were encouraged to complete an online 
survey and leave their comments on the Plan. 24 responses were received 
from those commenting via the website.  

4.2    A number of specific public consultation events were organised and advertised. 
These took place in Paisley Town Hall on 3rd and 9th November 2016. 
Officers also set up exhibits of the Action Plan at University of West Scotland 
and the Lagoon Leisure Centre on 10th November to try to capture the views 
of different audiences.  Approximately 100 people attended these events in 
person.  

 4.3    As well as these events, officers organised a facilitated workshop for key 
stakeholders on 3rd November 2016. Invitees to that workshop are listed 
below. This was a well attended and useful session which asked 
stakeholders to identify the issues of importance to them in Paisley Town 
Centre. Their comments are summarised in the next section of this report. 
The event was facilitated by the Head of Urbanism from Architecture & 
Design Scotland. 

  Paisley's Community Councils 
  Paisley Centre 
  Piazza Centre 
  Paisley First 
  Paisley 2021 Trust 
  PACE Youth Theatre 
  University of West Scotland  
  West College Scotland 
  Scotrail Abellio 
  Network Rail 
  Boots (retailer) 
  Saporito  
  Historic Environment Scotland 
  Peter Brett Associates (consultants to Council on Action Plan) 
 Senior Council officers 

  



 
 
 

Views of consultees 

4.4 The points listed below represent a summary of the main points raised by 
consultees during the series of exhibitions and workshops held during 
November 2016 and the feedback received via the Council's website. 

Paisley Town Centre Action Plan comments 

4.5    The vast majority of those responding online or visiting the public consultation 
events were of the view that the Action Plan priorities are the correct ones for 
Paisley Town Centre. 

4.6  The comments listed below are a summary of the recurring comments raised 
on the Action Plan: 

 Complementary comments regarding the residential developments in 
recent years but more Town Centre Living should be encouraged 
(particularly above shops); 

 Plan needs to offer a mechanism to attract businesses (particularly 
retail) to   the Town Centre; 

 Landlords should be held more accountable for the condition of the 
properties; 

 Tourism potential remains untapped; 
 Enhanced engagement with taxi industry is required; 
 Paisley West End also requires investment; 
 High Street lacks diversity in its retail offer; 
 More could be done to integrate students into the town including 

stronger evening economy and offering opportunities for more students 
to stay in the town centre.  

 River area between Anchor Mill and town centre should be invested in 
to improve and encourage access by residents and visitors; 

 "Ring Road" viewed by many as a barrier to accessing Town Centre, 
but perception is that once inside the Town Centre it is relatively easy 
to navigate and walk/cycle around. 

 
4.7 The final Action Plan is attached for approval and takes account of the 

consultation feedback. 

Economic Framework comments 

4.8 The consultation on the Economic Framework was held simultaneously with 
the Action Plan.  In terms of comments on the Economic Framework all of 
those received were complementary in terms of the 10 identified priorities and 
the proposed actions for the next two years.  As a result it is not proposed to 
alter the draft version of the Framework.  Members are asked to approve the 
unchanged version as the finalised Renfrewshire Economic Framework 2016-
2018. 

___________________________________________________________________ 



 
 
 

5. Next Steps 

5.1 Following consideration by Board the Paisley Town Centre Action Plan 
(together with the unchanged Renfrewshire Economic Framework) will be 
published.  This will then form the basis for the development of more detailed 
regeneration plans for specific activity areas in Paisley town centre and action 
plans for the wider economic priorities in Renfrewshire.   

5.2 The Paisley Town Centre Action Plan and Renfrewshire Economic Framework 
will form integral background documents for the Paisley 2021 City of Culture 
Bid. 

 

Implications of the Report 

1. Financial – None at present beyond those already identified in approved 
Council budgets.  Further reports will follow with costs of elements of the 
Action Plan and Economic Framework when these are in a position to be 
implemented.  

2. HR & Organisational Development –No significant requirements. 

3. Community Planning –  

Jobs and the Economy – the project will significantly support the objectives 
to develop Renfrewshire’s economy, including its Town Centres as thriving 
places, supporting local places, businesses and communities. 

4. Legal – No implications at this time 
 

5. Property/Assets – The Action Plan and Economic Framework will lead to a 
number of specific property and land interventions.  The details of these will 
be brought back to the appropriate Board in due course. 

6. Information Technology – No significant implications. 

7. Equality & Human Rights -  The Recommendations contained within 
this report have been assessed in relation to their impact on equalities and 
human rights. No negative impacts on equality groups or potential for 
infringement of individuals’ human rights have been identified arising from the 
recommendations contained in the report. If required following 
implementation, the actual impact of the recommendations and the mitigating 
actions will be reviewed and monitored, and the results of the assessment will 
be published on the Council’s website.   

8. Health & Safety - None  

9. Procurement –  None 

10. Risk – Any significant risks to the local authority will be monitored as the 
Action Plan is implemented and reported back to the appropriate Board  



 
 
 

11. Privacy Impact – None. 

___________________________________________________________________ 

List of Background Papers 

(a) Leadership Board Report (14 September 2016) - Paisley Town Centre 10 
year  Action Plan 

(b) Leadership Board Report (8 June 2016) - Renfrewshire Economic Framework 
2016-2018 

___________________________________________________________________ 

Author: Alasdair Morrison, Head of Regeneration (Ext: 4664) 
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