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1.2

1.3

Summary

The Public Sector Internal Audit Standards require the Chief Auditor to
prepare a report, at least annually, to senior management and the Board on
the internal audit activity’s purpose, authority, and responsibility, as well as
performance relative to its plan.

The annual report must also provide an annual audit opinion on the overall
adequacy and effectiveness of the Council’s internal control environment, and
include details of any significant risk exposures and control issues, including
fraud risks, governance issues, and other matters that can be used to inform
the governance statement.

The Annual Report for 2015-16 is attached at Appendix 1 and outlines the role
of Internal Audit, the performance of Internal Audit, the strategic and
operational issues which influenced the nature of the work carried out, the key
audit findings, and contains the annual audit assurance statement.

2.1

Recommendations

Members are invited to consider and note the contents of the Annual Report.




Implications of the Report

1.

10.

11.

Financial - None
HR & Organisational Development - None

Community Planning —

Safer and Stronger - effective internal audit is an important element of good
corporate governance.

Legal - None
Property/Assets - None
Information Technology - None

Equality & Human Rights

@ The Recommendations contained within this report have been assessed in
relation to their impact on equalities and human rights. No negative impacts
on equality groups or potential for infringement of individuals’ human rights
have been identified arising from the recommendations contained in the
report. If required following implementation, the actual impact of the
recommendations and the mitigating actions will be reviewed and monitored,
and the results of the assessment will be published on the Council’s website.

Health & Safety — None
Procurement - None

Risk - The summary reported relates to the delivery of the risk-based internal audit
plan.

Privacy Impact — None

Author:

Andrea McMahon — 01416187017
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1. Introduction
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1.6

The Director of Finance and Resources has overall responsibility for Internal
Audit in Renfrewshire Council. The Chief Auditor reports directly to the
Director of Finance and Resources. In accordance with the principles of good
corporate governance, regular reports on internal audit work and performance
are presented to the Audit Panel and to the Audit, Scrutiny and Petitions
Board.

The purpose, authority and responsibility of the internal audit activity is
defined in the internal audit charter, approved by the Audit, Scrutiny and
Petitions Board; and provides that the Chief Auditor has independent
responsibility for the conduct, format and reporting of all Internal Audit activity
and findings.

The Service operates in accordance with the Public Sector Internal Audit
Standards which defines Internal Audit’s role as:

...... an independent, objective assurance and consulting activity designed to
add value and improve an organisation’s operations. It helps an organisation
accomplish its objectives by bringing a systematic, disciplined approach to
evaluate and improve the effectiveness of risk management, control and
governance processes.”

The Standards define the basic principles for carrying out internal audit. They
establish the framework for providing internal audit services, which add value
to the organisation, leading to improved organisational processes and
operations. The basis for the evaluation of internal audit performance to drive
improvement planning is also set out.

The Standards require the Chief Auditor to prepare a report, at least annually,
to senior management and the Board on the internal audit activity’s purpose,
authority, and responsibility, as well as performance relative to its plan. The
annual report must also provide an annual audit opinion, on the overall
adequacy and effectiveness of the Council’s internal control environment. It
must include details of any significant risk exposures and control issues,
including fraud risks, governance issues, and other matters that can be used
to inform the governance statement.

The aim of this report is to provide an opinion on the overall adequacy and
effectiveness of the council’s framework of governance, risk management and
control and provide a summary of the work undertaken during the year to
support that opinion. The report also provides details of the performance of



the Internal Audit service during the past year, and the results of the quality
assurance and improvement programme.

1.7 In addition to the work carried out in relation to council services, we also
provide an internal audit service to the following organisations:
e Renfrewshire Leisure Limited
e Renfrewshire Valuation Joint Board
e Clyde Muirshiel Park Authority
e Scotland Excel
e North Strathclyde Community Justice Authority
e Glasgow and Clyde Valley Strategic Development Planning Authority
e Health and Social Care Partnership — Integration Joint Board

1.8 The outcome of the audit assignments undertaken for these organisations is
reported separately as part of the annual report which also contains an
assurance statement to their Boards.

2. Responsibilities of Management and Internal Audit

2.1 It is the responsibility of the Counci's managers to ensure that the
management of the areas under their control is adequate and effective and
that their services have a sound system of internal control which facilitates the
effective exercise of the organisation’s functions and which includes
arrangements for the management of risk.

2.2 Internal Audit is not a substitute for effective control exercised by
management as part of their responsibilities. Internal Audit's role is to
independently assess the adequacy of the risk management, internal controls
and governance arrangements put in place by management and to undertake
sufficient work to evaluate and conclude on the adequacy of those controls for
the period under review.

3. Internal Audit Activity during 2015/2016

3.1 The internal audit plan for 2015/2016 was approved by the Audit, Scrutiny and
Petitions Board on 30 March 2015. The plan was risk-based and took into
account the outcomes of the service and corporate risk evaluation processes,
the significant changes in council operations over the period, and the impact
of developments in national policy and regulation. The plan also took into
account key external audit reports including the Annual Audit Plan for the
council. Set out below are the significant risks which influenced the content of
the plan and the nature of the work undertaken in recognition of these. The
key audit findings relied upon for the assurance statement are detailed in
section 4 of this report.

The impact of the on-going financial pressures continued to be one of the
most significant corporate risks facing the council. The council has been
proactive in identifying savings to reduce the anticipated funding gap resulting



from anticipated reductions in grant and the demand led cost pressures.

Internal audit reviewed the risk control measures in place over a number of

key financial systems to provide assurance over the financial management

arrangements. The 2015/16 audit work included:

e reviews of key financial systems, including capital accounting, payroll,
council tax and debt management;

e areview of financial compliance with authorisation procedures;

e during 2015/16 the service established a corporate counter fraud team
with the aim of improving fraud awareness, investigating fraudulent
activity and minimising the risk of loss from fraud.

The current strategic and transformational change agenda makes for a highly

complex and challenging environment. The Better Council change programme

has been designed to deliver significant financial savings. The 2015/16 audit

work included:

e contingency time to participate in internal project work which supports the
better council change programme, as required, including initial scoping of
the Enterprise Resource Planning project.

Supporting and growing businesses and creating jobs are vital to both the

economic and social well-being of Renfrewshire. Getting the right

infrastructure and investment in place for the economic development of our
towns and villages is vital to promote sustainable growth in our economy.

Therefore, the 2015/16 audit work included:

e a review of the arrangements for compliance with the conditions of
external funding agreements supporting the delivery of the Heritage
Strategy;

e areview of the arrangements for roads maintenance.

The Council has a public protection role relating to child and adult protection

and offending behaviour. Effective partnership working with key agencies

such as the police is critical to ensuring risk to and from individuals is

effectively managed. The audit work for 2015/16 included:

e areview of community payback orders;

e contributing to the council’s integrity group assessment of the risks arising
from serious and organised crime and the arrangements in place to
protect the council.

Workforce planning and organisation development are complex activities.
Restructuring arising from the better council change programme and other
governance and organisational developments will change the shape and size
of the organisations workforce. Supporting and developing people through a



3.2

3.3

period of change and innovation is a major priority. A number of Audit
Scotland best value reviews have highlighted that workforce planning is
underdeveloped in some councils. The 2015/16 audit work, therefore
included:

e areview of workforce planning arrangements;

e areview of supporting attendance arrangements.

Governance arrangements are important and provide an essential framework

for decision-making. The council has in place a local code of corporate

governance based on the CIPFA/SOLACE framework. The internal audit

function needs to deliver assurance over the council’'s key controls, risk

management and corporate governance framework in order to be in a position

to provide those charged with governance with the annual assurance

statement. The audit work for 2015/16 included:

e support for members with the provision of training on good governance,
internal control and risk management;

e examination of a number of the council’s key financial controls;

e an annual review of the local code of corporate governance;

e examination of compliance with specific elements of the local code of
corporate governance.

Effective information flow, across services and with our employees, provided
through well timed communications can result in increased employee
commitment, good crisis response management, better service delivery, more
engaged consultation, better policy development and improve the
organisation’s reputation. The 2015/16 audit work included:

e areview of internal corporate communication arrangements.

In line with the council’s defalcation procedures, instances of suspected fraud
or irregularity are to be reported to internal audit. All referrals were evaluated
and investigated as appropriate. Where there was evidence of wrongdoing,
the matters were referred for internal disciplinary action and/or police
investigation.

During 2015/16, a number of investigations were conducted, the most
significant investigations related to loss and theft of cash at council
establishments and misuse of a corporate purchase card. Other
investigations included allegations breaches of the council’'s information
security controls and assistance with an investigation into examination
practices undertaken by Children’s Services. Relevant recommendations
were made to tighten existing controls; including, a corporate review of the
arrangements for the administration of corporate purchase cards.



4. Summary of Internal Audit Work

4.1

4.2

4.3

Appendix 1 details the assurances arising from the internal audit work carried
out in line with the 2015/16 audit plan which supports the annual assurance
statement. These include the conclusions in relation to the overall system of
internal control, risk management and governance arrangements.

The Audit, Scrutiny and Petitions Board approved the following amendments
to the approved audit plan, at its meeting on 30 November 2015:

¢ A planned audit review of programme management was cancelled.

e Time scheduled for reviewing the process of making and implementing
strategic council decisions was realigned to support internal audit
involvement in the design and implementation of the new Enterprise
Resource Planning system which is central to the work ongoing on the
Council’'s Corporate Support Model.

All other planned work as detailed in the 2015/2016 audit plan was
undertaken and those assignments not finalised by 31 March 2016 are
prioritised in the first quarter of the current year.

5. Internal Audit Resources

5.1

For the year to 31 March 2015, the audit plan was based on an establishment
of 8 FTE staff. The actual staffing complement fluctuated during the year to
vacancies. Resources were used flexibly to recruit temporary staff and
contract with the public and private sector to ultimately deliver the audit plan.

6. Review of Internal Audit Activity

6.1 The Audit Plan for 2015/16 set out our risk-based plans across a range of
audit categories, the results of which have been reported to the Audit Panel
and quarterly to Audit, Scrutiny and Petitions Board. Table 1 below compares
the actual days spent on each category of audit work against that planned for
the year.

Table 1

Internal Audit Activity 2015/16
: Planned Actual Variance
Type of Audit Days Days Days %

Governance 145 94 (B1) | (35%)
Assurance 680 567 (113) | (17%)
Contingency 306 344 38 12%
Audit Planning & Reporting 107 98 9) (8%)




Total Operational Days 1238 1103 (135) | (11%)
Training 103 98 (5) (5%)
Strategic Management 62 40 (22) | (35%)
Team Administration 123 111 (12) | (10%)
Development 83 15 (68) | (82%)
Total Non-operational Days 371 264 (207) | (29%)
Gross Available Days 1609 1367 (242) | (15%)
Operational % 7% 81%

Management of Counter Fraud 113 91 (22) | (19%)
(including co-ordination of NFI), Risk

Management and Insurance

6.2  Material differences (over 20% and over 20 days) from the plan are explained
below:

The time reallocated from the review of strategic council decisions to the
planning and implementation of the Enterprise Resource Planning system
was less than anticipated. In addition, time planned for the implementation of
the corporate counter fraud team was less than anticipated.

Less time was required for departmental and senior management team
meetings than was planned for.

Time was planned for development of the audit management system and the
external quality assessment against the Public Sector Internal Audit
Standards. Both were delayed until early 2016.

7. Quality Assurance and Improvement Activity

7.1 Internal Audit produces regular reports on its performance during the year
against a range of measures set annually by the Director of Finance and
Resources. These are set out in the following table.

Table 2
Internal Audit Performance 2015/16
Performance measure Target 2015/16 Actual 2015/16
% of audit assignments completed by 95% 96.9%




target date

% of audit assignments completed within 95% 97.7%
time budget

% of audit reports issued within three 95% 99.3%
weeks of completion of audit field work

% completion of audit plan for the year* 95% 95.1%

*

this measures the completion percentage as at 31 March. 100% of the plan is
ultimately delivered through the finalisation of the outstanding elements in the new
financial year.

The figures in table 2 show that all targets have been achieved.

7.2

7.3

7.4

7.5

The Chief Auditor is required to develop and maintain a quality assurance and
improvement programme that covers all aspects of the internal audit including
conformance with the standards. During 2015/16, an assurance mapping
exercise was undertaken with the assistance of consultants and a graduate
intern. The resultant assurance map covering a number of key service areas
will be used to better inform audit planning in future years. Further areas of
assurance will be mapped during 2016/17. The upgraded audit management
system has now been installed and will be brought into full use in the coming
months.

Implementation of Audit Recommendations

The implementation rate of audit recommendations is a measure of
operational culture and audit effectiveness. During 2015/16 249
recommendations were followed up. Of these 179 (72%) have been
implemented, 42 (17%) are either partially implemented or ongoing, 19 (7%)
were not implemented by the due date and revised target dates for
implementation have been provided and will be followed up in 2016/17, 9 (4%)
will not be implemented mainly as a result of changes to systems and
processes which make the recommendation redundant.

Customer Satisfaction

Internal Audit issues customer satisfaction surveys at the conclusion of
assignments. These measure the level of satisfaction with the way in which
the audit was conducted and with the audit report’s findings and
recommendations. A total of 14 surveys had been issued during the 2015/16
year, and 8 were returned. Returned survey forms showed that 100% of
auditees were satisfied with the service provided against a target of 100%.

Risk Management
The responsibility for co-ordinating risk management and insurance activity

across the council lies with internal audit. Risk management performance is
detailed in the risk management annual report.



7.6 Counter Fraud Team

Responsibility for benefit investigation also remained with internal audit until 1
March 2016, when it transferred to the Department for Work and Pensions
Single Fraud Investigation Service (SFIS). The number of sanctions including
joint sanctions with the Department for Work and Pensions and referral to the
Procurator Fiscal is a measure of the effectiveness of the team. The total
number of sanctions achieved during the 11 month period of 2015/16 was 91
which exceeds the annual target level of 90. £507,666 of overpayments was
identified and arrangements are in place within the council to recover from the
claimants, the Housing and Council Tax Benefit element of these
overpayments.

Following the transfer of benefit investigation to SFIS, the Director of Finance
and Resources agreed to retain a corporate counter fraud resource, within the
Internal Audit Team. The aim of the team is to investigate non-benefit fraud
such as council tax reduction fraud, tenancy fraud and other corporate fraud,
as well as undertaking the role of being the Council’s single point of contact
with the DWP for all enquiries/information they require from the Council to
enable them to undertake housing benefit investigations. A business plan has
been prepared and agreed with the Director of Finance and Resources.

8. External evaluation of Internal Audit

8.1 External Audit

Auditing standards require internal and external auditors to work closely
together to make optimal use of available audit resources. Audit Scotland, as
external auditor, seeks to rely on the work of internal audit wherever possible,
and as part of their planning process they carry out an assessment of the
internal audit function. Their review of the internal audit service concluded
that the internal audit service operates in accordance with the Public Sector
Internal Audit Standards (PSIAS) and has sound documentation standards
and reporting procedures in place.

8.2  External audit plan to place formal reliance on the work of internal audit in
relation to the annual audit of the 2015/16 financial statements in the following
areas:

* Non Domestic Rates;

* Self Directed Support Payments;
* Payment Authorisation; and

* External funding applications.

8.3 Inrespect of their wider governance and performance work, external audit will
also consider the findings arising from internal audit work in the following
areas:

* Local Government Benchmarking Indicators;
* Corporate Governance Framework;
* Workforce Planning.



9. Audit Assurance Statement

9.1

9.2

9.3

9.4

9.5

Internal Audit has performed its work in accordance with the role defined in
paragraph 1.3. The audit work performed has been reported to senior
managers and where areas for improvement in internal control have been
identified appropriate recommendations have been made, and accepted for
action by management.

In view of the continued challenges common to all local authorities, the
Council recognises the need to exercise very close scrutiny over financial
management and compliance with overarching governance arrangements,
and will continue to take appropriate action to further strengthen control in
these areas.

Internal audit contributes to the promotion of sound corporate governance in
the Council. The scrutiny function within the council performed by the Audit
Panel and the Audit, Scrutiny and Petitions Board further demonstrates strong
commitment in this area.

It is not feasible for the system of internal control in the Council to be without
any weakness. It is important to balance the risks involved in accepting
systems limitations with the consequences if a problem emerges. Internal
Audit recognises this and assesses this in its reporting mechanism.

In this context, it is considered that reasonable assurance can be placed upon
the adequacy and effectiveness of the Council’'s internal control, risk
management and governance arrangements, as evidenced by:-

() the results of the planned audit work in 2015/16;

(i) the results of investigative work in 2015/16;

(i)  management action to respond to audit recommendations to mitigate
the risks areas highlighted in this report;

(iv)  the regular review and updating of the Local Code of Corporate
Governance by the Council in accordance with the CIPFA/SOLACE
framework for corporate governance requirements.

Chief Auditor

Date 6 June 2016






"SJ101R2IpUI ddueWIOuad
Jo Buuoyuow pue Adeindoe syl 01 alejal SysU
A3)| 'S1asn pua ylm UuoieIIUNWWOD pue S|[ed )sap
92INI8S Buinjosal 1o} aoeld ul are sjuswabuele

Aioloejsies eyl paynuapl sey lpne oyl e a|gqeuoseay | |oauo) JeuoneladO )saq 99IMIBS 1D
‘padojanap
aq pinoys [enuew Ajenb spm Auoyine ue eyl
papuswiwodal sem )i yans sy “Ajioyine ay) ssoioe
pasipiepuels aq pjnod sainpadsoid ayy Jo Auolew
8y} uojuido sJojipny 8y} Sem }| "pajuswnoop
Ajonisuaixa aJte sainpasold pue sassadoldd (e sainpadold
Jey} saJinbal elvIO aouelnsse Ajjlenb syOS 8yl e a|gqeuoseay | |oauo) Jeuonelad | JUBWISSASSY |00YdS
‘14IMS UO0 uonewlojul jo Buipiodal
ayl pue sbuipaadsosd yoeaiq 01 uone@l Ul
SpJepuels [euoneN ayl yum asueldwod Jo syoadse SIapIO Moeghed
BWO0S 0] uonedl ul paunuspl alem SysU Asy e a|gqeuoseay | |onuo) JeuoneladO Alunwwo)
"uoIeIUBLINDOP JUBAS|S JO UOKUB)BI
pue uonsidwoos pue asuepinb [einpadsoid yim (wuswabeuep
aoueldwod 01 palejal sysu Aayl -aoe|d ul AbBarens Janddns)
wawabeuew Janddns pasiewlo} e SI alayl e a|gqeuoseay | |oauo) JeuoneladO JUBWaIN20Id
'9|Npayas puiyaq Apuediyiubis
3Q 01 punoj alam Ulog 'SMalAal [eloueul} pue
SJUBWISSASSE [elouURUl} |enuue JO SSauljwinl ayl uoddns
0] palejal SySI A3 ayl ‘Malnal Byl JO awil Byl 1Y e paliwiT [0U0)D [elouURUIA pa10alIq J|8s
‘9oe|d ul Apealje sainseaw AlINoas [eaisAyd
3yl asealoul pue ANdas 1o} sanligisuodsal
pue sajoJ aulap Alea)d 01 ‘sjuswabuene bBunsixa
ul juswanoidwi Joj} 8dods paynuapl upne ayl
"SjUBWIYSI|geISd SS0Joe palleA ade|d ul sainseaw sljuswabuely
AlIN23s 8yl pue JUSWUOIIAUS |ONUOD 3yl e palwi | |0huo) feuoneladO Anoas Buipjing
uoIsn|ou0)d [9A87 8oURBINSSY Baly XSiy | 1uswabebul upny

T Xipuaddy




‘saakojdwa 01 paJanljep bulaq sabessaw
Bunoipuod Ul Nsal  pNOd  YdIym passalppe
ale suoledIUNWWOD [eulsiul yoiym ul Jauuew
3yl JO SWId] Ul SBJIAIBS SS0IJe SBIoUd]SISUOdUI
0] soleldl s Aay oyl ‘swweisboid abueyd
[10UNOD JBNag 8yl JO UONBIIUNWWOD [eulaiul 1o}
aoe|d ul sjuswabuele ayl paulwexsa MaIAal Byl

a|qeuoseay

9JuUeUIaN0D

suonedunwwo)
arelodio)

‘suonoe palinbal ay) 1surebe
abeddis ur jnsai pnod ued uoneuawa|dwi
ayl bBuisiewuo) ul sAejpp Auy -paredald uaaq
sey ue|d uoneusws|dwi yelp e pue panroidde
usaq sey Aborens juswdojansp [euonesiuehlo
uy -sabels Ajea ayl ul siI Buiuueid 821010/

a|qeuoseay

|oauo) [euonelado

Buiuue|d 2210410/

‘wasAs
siedas ayr uo smeis qol ay bBuissaiboid o
uolle|al Ul uonewlioul Juswabeuew Jo ash ay) pue
sossadold uonesuoyine 01 salejal s Aay ayl

a|qeuoseay

|[0uo) [euoneladO

sireday
s92IAIaS Buipjing

‘paJonuow Alenbal pue juaredsuen
‘onisuayaldwod ate prebas siyl ul sialsibal
3SII BY} Jeyl aJnsus 0} apew Sem uolepuswwLoddl
v 'ssaosoud aouabiip anp a8yl ybnoiyy paynuapl
usagq oAeYy Jeyl SYSU [eloueul 8yl Joyuow
0] 8NUNUOY 0} pasau a8yl 0} aledl SysuU Aay ayl

a|qeuoseay

9JuUeUIaN0D

aoueINSSy
[eloueuld 4OSH

"Spunjal pue sjaljal 01 19adsal yum [eL
upne Jea|d e 1oddns 01 pjay SI uoneIUBWNI0P Jey)
Bulnsus pue pifeA urewal Sjal[a4 [edUO0ISIY Teyl
alnsua 0] palinbal suonoe 01 arejal sysk Aay ayl

a|qeuoseay

[0U0D [eloURUIH

sarey
J11SawWo UON

‘salnpadoo.d
MaInal 0] paysligelse sI dnoib Bupjiom e eyl
papuswwodal usaq sey 1| ‘payed aq o) ainnbal
Seale aWOS 0] uonedl ul sanlgisuodsal pue
so|0J pue Buidaay piodal 01 arejal sysl Ay ayl

a|qeuoseay

[0U0D [eloURUIH

(spreD aseyaind
alelodio))
JuUBWaIN20Id

T Xipuaddy




"1SIY23Yd 8y} JO ssauisnqol
3yl doueyud 0] dpeW BJdM SuOlBpUBWWOI3I
Juswanosduwi awos ‘2ouepinb [euoneu
a|gejreAe Jsuiebe 1sippayd  bBunndwo) pnoiD
yelp sy} ssasse 0} Ssem malnal ay) Jo adoas ayl

a|qeuoseay

|oauoD [euonelado

(bunndwo? pno|d)
AInunuo) ssauisng

‘pnely [enualod 01 uone|al ul
sanijigisuodsal pue Sajol ay] JO uonesijewlo} pue
Slo|puey SwWieD [eulaixa ayl yum sjuawabuelre
Buoyuow  18sSOD 01 paedl  SYSU A

a|qeuoseay

|oauoD [euonelado

aduelnsu|

‘Buiures; pue suondo
woawAed aaAneuwsye  ‘ainmupuadxs  a|gemoje
0] UOlR|dl Ul Bpew aIaM SuOoepUSWWO0I9Y
‘Apuabiip  paydde  uaym  |jonuOd  juBIdIYNS
sopinoid ysed Anad Jsisiulwpe 01 WwalsAs oyl

a|qeuoseay

[0U0D [elouURUIH

s|ooyos
ui ysed Aned

‘suiodal aouewlouad a1elo0diod Jo Ssauldwn
ay) pue sainpadoid 8y 01 uonejdl Ul BdUBPINS
JO uonualal 0] arejal sysuU Aay syl ‘uayeuspun
alom smalnal ¢ ‘pouad Bumiodal syl bBuung

a|qeuoseay

[0u0) [euoneladO

90UaSqY SSaUXIS

‘'SSaualeme
Buiob-uo ainsus 01 ssad0lid e S| alay) pue apod
pasinal 8yl Jo} ubis saakojdwa e Buunsua 03
uone|al Ul spew alom SUOIePUSWWO0I8Y ‘PaSIASI
Buiaq Apualind S| 19Npuod Jo apod aakojdwa syl

a|qeuoseay

32URUIBN0D)

(3onpuod

10 9p0) aakojdw3)
90URBUIBAOD
alelodio)d

"|011u0d pue uonesuad Jadoud
10} poau a8yl JO pue pPauIddu0d S3IAIBS/SPOOH
ay1 Jo uoisinoid ayl Joj juswalinbal euonelado
8y} 1o yloq abpajmous usiins aney eyl jeis Jo
s|ana| arelidoidde 01 suonesuoyine 1011Sal 0] pue
[auuosiad a2IAI8S ul sabueyd 01 uoneal ul arep
0} dn ybnouq sI aseqerep ay} rey) aiNsus 0} apew
3JaM suolepuswWwWOo23y ‘pasuoyine Ajeredoidde
2Jom palsal suonoesuen Jo  Awolew a8yl

a|qeuoseay

[0U0D [eloURUIH

salloreubis
pasuoyiny

T Xipuaddy




‘9o110rId 1S8Qq Ul sjuswdojanap pue asuepinb
[euoneu yum aul ul Bunepdn pue mainal 0]
100lgns uaaq sey apo) [eI07 Byl 1.y JUBPIAS SI Ul
‘uonippe u| ‘adurUIBA09S) 31el0dIo) JO B8P0 [ed0T
ayl Jo suawainbal ayl yum saidwod |1ouno)d
3yl eyl pawljuod pue apod 8yl JO SSBUBAIDBYD
pue Aoenbape ayl pamainal aAey lipny |eulalu|

Alo1oe)sies

9JuUeUIaN0D

(ssauannodaya
pue Aoenbape
JO M3INSY)
90UBUIBN0D)
arelodio)

"|0J1U0D [eulalul JO SSBUBANIBYS
[elono 8yl usyBuans  Im ‘pajuswsjdwi
90U0 YoIym ‘spell aJam  suollepuswWWOoIal
2anoeid poob Ma) v ‘palnuapl aiam sysl Aay oN

A1010B)SIIReS

[0U0D [eloURUIH

Bunueg
pue uonoa|0d ysed

"|0J1UOD [eUISIUI JO SSBUBAINDRYD
[[elon0 Byl usyibuans m  ‘pajusawajduwi
20U0 UYJIym ‘epew vJaM  SuolepuawwWodal
aonoeld poob ma} v ‘paynuapl alem sysi A8y ON

A1010B)SINeS

[01U0D [eloueulq

xe] |1ounod

"|0J1UOD [eUJBIUI JO SSBUBAINDBYD
lelono 8yl  usyibusns  m ‘paruswaldu
90U0 UOIYyM ‘Spew alom  SuollepusWWO093l
aonoeid poob ma) v "palnuapl alem sysi Aay ON

A1010B)SINeS

[0U0D [eloURUIH

lj0JAed

‘paluapl a1am sysu Aay ON

A1010B)SINeS

[0U0D [eloURUIH

Bununoooy ende)d

]0JJUOI [eulalul JO SSQUBAIIOB))S

[elono 8yl uayibuans m  ‘pajuswalduwi s1sanbay

30U0 YoIym ‘spew  aJaM  SuolepuUdWWO0I3l uonewsou|

aonoeid poob maj v ‘paliusapl alam sysu Aay ON Alojoelsies 9oURUIDA0D) JO wopaalH
"|0J1UO0I [BUIBIUI JO SSBUBAINDBYD

[[elon0 8yl usyibuans M ‘pajusawajdwil (dwoou|

90U0  YoIym ‘spew  BJaM  SuolepusWWO0Ial
aonoeid poob auQ ‘paynuapl alam sysl Asy ON

A1o1oe)sies

[0U0D [eloURUIH

|onuoD Buipjing)
S92IAI8S Buluue|d

T Xipuaddy




's]jgap passalddns
JO Smalnal Jenbals pue ‘sannp Jo uonebaibos
‘saniigisuodsal pue S3j0) 01 uoneldI Ul
apew uaa(q aAey Ssuolepuawwoday ‘uoissaiddns
109p J9A0 S|0NJUOD Byl 01 Salelal sl Aay ayl

a|qeuoseay

[0U0D [eloURUIH

Juswabeue 1geq

T Xipuaddy




	audit annual report cover
	Internal Audit Annual Report Council 2015-16
	Blank Page

