
 

 
 

 

 

 
 
 

 

Notice of Meeting and Agenda 
Renfrewshire Valuation Joint Board 

 
 

Date Time Venue 

Friday, 21 August 2015 14:00 Inverclyde Council, Municipal Buildings, 
Clyde Square, GREENOCK, PA15 1LZ 

    
    

   
    

  
 
Members 
 
Provost Carmichael, Councillors O'Kane, Gilbert and Green (East Renfrewshire Council); 
Brennan, Nelson, Loughran and Shepherd (Inverclyde Council); and Lawson, M Sharkey, 
Williams, Hood, McGee, Bibby, Audrey Doig and Mullin (Renfrewshire Council) 
 
Convener - Councillor Mullin 
 
 

  
 
Further Information 
 
This is a meeting which is open to members of the public.  
 
A copy of the agenda and reports for this meeting will be available for inspection prior to 
the meeting at the Customer Service Centre, Renfrewshire House, Cotton Street, Paisley 
and online at www.renfrewshire.gov.uk/agendas.  
 
For further information, please either email 
democratic-services@renfrewshire.gov.uk or telephone 0141 618 7112. 
 

 
  

KENNETH GRAHAM 
Head of Corporate Governance 
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Items of business    
  
 

 

 

      
 
Apologies 
 
Apologies from members. 
 

 

  

 

      
 
Declarations of Interest 
 
Members are asked to declare an interest in any item(s) on the agenda 
and to provide a brief explanation of the nature of the interest. 
 

 

  

 
1 

 
Minute 
 
Minute of meeting held on 5 June, 2015. 
 

 
5 - 10 

 
2 

 
Revenue Budget 
 
Report by Treasurer. 
 

 
11 - 14 

 
3 

 
Audited Annual Accounts 2014/15 
 
Report by Treasurer. 
 

 
15 - 80 

 
4 

 
Performance Report 
 
Report by Divisional Assessor and Assistant Electoral Registration 
Officer. 
 

 
81 - 84 

 
5 

 
Electoral Registration 
 
Report by Assessor and Electoral Registration Officer. 
 

 
85 - 90 

 
6 

 
Records Management Policy 
 
Report by Depute Assessor and Electoral Registration Officer. 
 

 
91 - 100 

 
7 

 
2017 Non-domestic Rating Revaluation Progress Report 
 
Report by Divisional Assessor and Assistant Electoral Registration 
Officer. 
 

 
101 - 108 

 
8 

 
Unacceptable Actions Policy 
 
Report by Depute Assessor and Electoral Registration Officer. 
 

 
109 - 116 
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9 

 
Disclosure Policy Policy 
 
Report by Depute Assessor and Electoral Registration Officer. 
 

 
117 - 130 

 
10 

 
Date of next meeting 
 
Note that the next meeting of the Joint Board will be held at 2.00 pm on 
Friday, 20 November, 2015 within the offices of the Renfrewshire 
Valuation Joint Board, Glasgow Road, Paisley. 
 

 

  

 

Page 3 of 130



 

Page 4 of 130



   

Minute of Meeting 
Renfrewshire Valuation Joint Board 
 
 
Date Time Venue 
Friday, 05 June 2015 14:00 The Robertson Centre, 16 Glasgow Road, 

Paisley PA1 3QF,       
 
  
PRESENT 
 
Provost Carmichael and Councillors Gilbert (East Renfrewshire Council); Brennan, Nelson and 
Shepherd (Inverclyde Council); and M Sharkey, Bibby and Mullin (Renfrewshire Council). 
 

 
CHAIR 
 
Councillor Mullin, Convener, presided. 
 

 
APOLOGIES 
 
Councillors O’Kane and Green (East Renfrewshire Council), Loughran (Inverclyde Council) 
and Williams, Hood, McGee, Audrey Doig and I McMillan (substitute for Councillor Hood) 
(Renfrewshire Council). 
 

 
IN ATTENDANCE 
 
A MacTaggart, Assessor and Electoral Registration Officer, K Crawford, Depute Assessor and 
Electoral Registration Officer, L Hendry, Divisional Assessor and Assistant Electoral 
Registration Officer, S Carlton, Principal Admin Officer and J Gallacher, Senior Administrative 
Officer (all Renfrewshire Valuation Joint Board); K Campbell, Assistant Chief Internal Auditor, 
M McKillop, Senior Auditor, D Forbes, Finance Manager, R Devine, Senior Committee 
Services Officer and E Currie, Committee Services Officer (all Finance & Resources, 
Renfrewshire Council). 
 

 
DECLARATIONS OF INTEREST 
 
There were no declarations of interest intimated prior to the commencement of the meeting. 
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1 

 
MINUTE 
 
There was submitted the Minute of the meeting of the Joint Board held on 16 January, 
2015.  
 
DECIDED: That the Minute be approved. 
 

 
 
2 

 
UNAUDITED ANNUAL ACCOUNTS 2014/15 
 
There was submitted a report by the Treasurer relative to the annual accounts for the 
Joint Board for 2014/15 which were attached to the report. The report intimated that the 
accounts for the year ended 31 March, 2015 had been completed and forwarded to Audit 
Scotland for audit. The accounts showed a surplus for the year of £127,449 against a 
budgeted break-even position.  
 
In accordance with the Local Authority Accounts (Scotland) Regulations 2014, and in a 
change to previous practice, the unaudited accounts had only been signed by the 
Treasurer as proper officer. The audited accounts would be signed by the Convener and 
the Assessor and Electoral Registration Officer in accordance with the new guidelines.  
 
DECIDED: That the annual accounts for the year ended 31 March, 2015 be noted and 
that the accounts be further presented to the Joint Board on completion of the audit. 
 

 
 
3 

 
AUDIT SCOTLAND ANNUAL AUDIT PLAN 2014/15 
 
There was submitted a report by the Treasure relative to Audit Scotland’s annual audit 
plan 2014/15 for the Joint Board which outlined Audit Scotland’s planned activities in their 
audit for the 2014/15 financial year.  
 
DECIDED: That Audit Scotland’s annual audit plan 2014/15 be noted. 
 

 
 
4 

 
INTERNAL AUDIT ANNUAL REPORT 2014/15 
 
There was submitted a report by the Chief Auditor, Renfrewshire Council, relative to the 
Internal Audit annual report on the Renfrewshire Valuation Joint Board 2014/15. The 
report intimated the public sector internal audit standards required that the Chief Auditor 
prepare an annual report on the activities of internal audit to demonstrate performance. 
The report must also provide an audit opinion on the overall adequacy and effectiveness 
of the internal control system of the audited body.  
 
The annual report for the Joint Board was attached as an appendix to the report and 
outlined the role of internal audit, the performance of the internal audit team and the main 
findings from the internal audit work undertaken in 2014/15 and contained an audit 
assurance statement.  
 
DECIDED: That the Internal Audit annual report for 2014/15 be noted. 
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5 PERFORMANCE REPORT 
 
There was submitted a report by the Divisional Assessor and Assistant Electoral 
Registration Officer relative to the various key measures introduced to monitor and 
manage the performance of the Joint Board’s services. The report detailed the 
performance in Council Tax and non-domestic valuation against set targets. In relation to 
Council Tax valuation, it was noted that the addition of new houses to the Valuation List 
and the deletion of demolished houses remained a priority with the time taken to enter 
new houses into the Valuation (Council Tax) List again bettering the target of 95% within 
three months and narrowly missing the target of 99.5% within six months. This was due 
to the excessive workload prior to the Scottish Independence Referendum which involved 
both the Valuation and Administration Teams.  The report also detailed the average 
number of days taken to add a house in each constituent authority area between 1 April, 
2014 and 31 March, 2015 and also the number of deletions from the Valuation (Council 
Tax) List between 1 April and 31 March during 2013/14 and 2014/15 by constituent 
authority area.  
 
The report detailed the number of statutory amendments to the Valuation Roll, excluding 
appeal settlements and amendments to the prescribed entries, between 1 April, 2014 
and 31 March, 2015 by constituent authority area, again bettering the target of 80% 
within three months and narrowly missing the target of 95% within six months. Similar to 
the performance for the addition of new houses into the Valuation (Council Tax) List, this 
target was affected by the unprecedented level of workload generated by the 
Referendum.  These amendments were value changes only and did not reflect 
alterations where overall value was unchanged, changes to occupancy details or other 
administrative changes.  
 
The appendix to the report detailed the Assessor and Electoral Registration Officer’s 
performance in relation to targets set over the past nine years for alterations and 
amendments to the Council Tax List and the Valuation Roll.  
 
DECIDED:  
 
(a) That the report be noted; and  
 
(b) That the publication of the summary report, which formed the appendix to the report, 
be approved. 
 

 
 
6 

 
ELECTORAL REGISTRATION ANNUAL REPORT 2015 
 
There was submitted a report by the Assessor and Electoral Registration Officer relative 
to the Electoral Registration Annual Report 2015, the purpose of which was to consider 
the levels of electoral registration in the Joint Board area and to identify the methods 
employed to ensure that the maximum possible number of citizens were registered to 
vote. The report had changed from that prepared in previous years but where possible 
similar statistics to those presented in previous years had been included together with 
additional statistics to highlight the activities involved in Individual Electoral Registration 
(IER).  
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An important balance had to be achieved between quantity and quality in compilation of 
the register and it was as important to make sure that there were no names on the 
register of people who were not entitled to vote as it was to try to get everyone who was 
entitled to vote onto the register. The report detailed the process of electoral registration; 
the measurement of accuracy of the register; continuous improvement to quality and 
accuracy of the Register; the steps taken to address under registration; additional 
activities proposed to maximise registration; and other registration activity.  
 
The introduction of IER had and would continue to make significant changes to the 
process of Registration until the transition phase ended.  
 
The Joint Board’s commitment to accuracy of the Electoral Register and maximisation of 
registration was noted. The Joint Board would continue to review its current practices and 
would adapt and develop where appropriate to ensure that the registration process was 
as accurate and cost-effective as possible.  
 
DECIDED: That the report be noted. 
 

 
 
7 

 
PUBLIC SECTOR EQUALITY DUTY 
 
There was submitted a report by the Assessor and Electoral Registration Officer relative 
to the Joint Board’s Public Sector Equality Duty progress report 2015.  
 
The report intimated that The Equality Act 2010 provided Scottish Ministers with power to 
impose ‘specific duties’ on Scottish public authorities which supported the Joint Board to 
better perform the ‘general equality duty’ to pay due regard to the need to eliminate 
unlawful discrimination, advance equality of opportunity and foster good relations. The 
Joint Board’s Equality Report had been published on 26 April, 2013.  
 
The Joint Board was committed to ensuring equality in its policies and practices in order 
to improve outcomes for people. As part of delivering this commitment, the Joint Board 
published a set of equality outcomes reports providing information on key aspects of its 
work to promote equalities and the outcome of this work.  
 
DECIDED: That the report be noted. 
 

 
 
8 

 
BUDGETARY REDUCTIONS AND RESTRUCTURING 
 
Under reference to item 3 of the Minute of the meeting of the Joint Board held on 16 
January, 2015 there was submitted a report by the Assessor and Electoral Registration 
Officer relative to necessary changes to the Joint Board’s staff structure in order to meet 
the increasingly difficult funding position.  
 
The report intimated that the Joint Board had steadily reduced its overall budget since 
2011/12 and had been able to meet the challenges to date by prudent reduction of 
expenditure. The level of funding at 1 April, 2015 was £2,281,800 compared with 
£2,435,400 at 1 April, 2010. It was likely that a budget reduction would be necessary in 
2016/17 and that this funding may be further reduced by additional pressures following 
2017.  
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To meet these budgetary pressures, the shape and size of the workforce required to be 
examined to ensure it remained affordable whilst still meeting the needs of the service. It 
was intended that savings would be achieved through voluntary early retirement (VER) 
and further staff turnover. This revised structure would be at a level of overall expenditure 
that would be sustainable in the medium term.  
 
The report detailed the pressures arising from statutory functions such as the non-
domestic revaluation in 2017, electoral registration and council tax.  
 
At the meeting of the Joint Board held on 16 January, 2015, the Joint Board approved the 
use of £200,000 of reserves to fund any reduction in staff numbers through VR/VER. A 
total of four members of staff had expressed an interest in taking VR or VER and it had 
been determined that two be released. It was intended that further development of the 
structure would be undertaken with a view to assessing the potential for further 
management savings. This proposal would require a draw-down from reserves of 
£100,000 to fund VER and a further draw-down of £100,000 to allow a phased 
implementation towards the sustainable structure.  
 
The Assessor and Electoral Registration Officer would finalise a staged implementation 
plan from April 2016 to May 2017 in order to maximise savings while maintaining 
sufficient resources to enable completion of the non-domestic revaluation and meet 
demands of at least two electoral events during that period.  
 
DECIDED: That the Assessor and Electoral Registration Officer be authorised to proceed 
to finalise the planned structural changes and submit a further report to the Joint Board 
on completion of the exercise for final approval. 
 

 
 
9 

 
DATE OF NEXT MEETING 
 
DECIDED: That it be noted that the next meeting of the Joint Board would be held at 
2.00 pm on Friday, 21 August, 2015 within the offices of the Inverclyde Council. 
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RENFREWSHIRE VALUATION JOINT BOARD 

To: Renfrewshire Valuation Joint Board 

On: 21 August 2015 

___________________________________________________________________ 

Report by: The Treasurer 

___________________________________________________________________ 

Heading: Revenue Budget Monitoring Report to 24th July 2015 

___________________________________________________________________ 

1. Summary

1.1 Gross expenditure is £1,000 over budget and income is currently £8,000 over 
recovered resulting in a net underspend of £7,000. This is summarised in 
point 4. 

___________________________________________________________________ 

2 Recommendations

2.1 It is recommended that members consider the report.

_____________________________________________________

3 Budget Adjustments Since Last Report 

3.1 There have been no budget adjustments since the start of the financial year

_______________________________________________________________ 

4 Budget Performance 

4.1 Current Position  Net Underspend £7,000 
Previously Reported   n/a

The variance in expenditure is due to overspends in Property Costs, 
Administration Costs and Payment to Other Bodies Supplies offset by an 
underspend in Employee Costs 

The underspend in Employee Costs is a result of 2 vacancies within valuation. 
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2  

The overspend in Property Costs is due to maintenance on the CCTV network 
at the Robertson Centre. 

The overspend in Administration Costs is due to additional postage and 
advertising costs in relation to the transition to IER. 

An IT specialist on secondment, to help develop the system for IER, from 
Renfrewshire Council for one day a week has led to the overspend in 
Payments to Other Bodies.  

The overspends related to the IER have been funded by income from the 
Cabinet Office which has led to the over recovery of Other Income 

Projected Year End Position 

The projected year end position is a deficit of £31,100 compared to a 
budgeted draw on reserves of £41,400 mainly as a result of the underspend in 
Employee Costs. 

___________________________________________________________________ 
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1  

RENFREWSHIRE VALUATION JOINT BOARD 

To: Renfrewshire Valuation Joint Board 

On: 21 August 2015 

___________________________________________________________________ 

Report by: The Treasurer 

___________________________________________________________________ 

Heading: Audited Annual Accounts 2014-15

___________________________________________________________________ 

1. Summary

1.1 At the meeting of the Renfrewshire Valuation Joint Board on 5 June 2015 a
report on the unaudited accounts for the year ended 31 March was noted. 

1.2 The audit certificate issued by Audit Scotland provides an unqualified opinion 
that the abstract of the accounts presents a true and fair view of the financial 
position of the Joint Board as at 31 March 2015, in accordance with the 
accounting policies detailed in the accounts. 

1.3 A report on the 2014-15 audit by Audit Scotland is also submitted for 
members information. There are no matters arising from the audit which 
require specific reporting to members. 

1.4 Following the introduction of the Local Authority Accounts (Scotland) 
Regulations 2014 the audited accounts must be approved for signature by the 
Joint Board no later than 30 September each year. Following this approval the 
audited accounts will be submitted to The Assessor & Electoral Registration 
Officer, The Convenor and The Treasurer for signature. 

___________________________________________________________________ 

2 Recommendations

2.1 It is recommended that members approve the audited accounts for signature 
and note the report by Audit Scotland.

_____________________________________________________

     Item 3
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  Renfrewshire Valuation Joint Board Annual Financial Statements 2014/15 
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Movement in reserves during 2013-14 

Movement in reserves during 2014-15
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Operating Leases 
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Code of Audit Practice
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ii.
iii.

iv.
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Renfrewshire Valuation Joint Board 

   
 
Report to :  Renfrewshire Valuation Joint Board 
 
Meeting on : 21 August 2015 
 
Subject :  Performance Report 
 
Author :  Divisional Assessor & Assistant Electoral Registration Officer  
 
1.0 Introduction 
This performance report covering the first six months of the rating year provides an update to the ongoing 
reporting of performance to the members and is intended to keep members informed of current 
performance and workload issues facing the Board.  
 
2.0 Council Tax 
The main work involved in Council Tax at the moment remains the addition of new houses to the 
Valuation List and the deletion of demolished houses. I include a summary of new additions to the Council 
Tax List for information. 
 
2.1 Time taken to enter new houses into the Valuation (Council Tax) List 
Period 1st April 2015 to 30th June 2015 

Council Area No. 
Added 

Within 3 
months 

%age of 
total 

added 

Between 3 
and 6 

months 

%age of 
total 

added 

Added 
within 6 
months 

More 
than 6 

months 

%age of 
total 

added 
Renfrewshire 
 

128 122 95.31% 6 4.69% 100% 
 

0 0% 

East 
Renfrewshire 

64 60 93.76% 4 6.25% 100% 0 0% 

Inverclyde 
 

55 55 100% 0 0% 100% 0 
 

0% 

RVJB totals 
 

247 237 95.55% 10 4.04% 100% 0 0% 

 
This performance meets our target of 95% within three months and exceeds our target of 99.5% within 6 
months.  
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In the period from 1 April 2015 to 30st June 2015, the average number of days taken to add a house was as 
follows: 
 
 
 

Council Area No. Added Average 
No. of 
Days 

Renfrewshire 128 25.85 
East Renfrewshire 64 23.24 
Inverclyde 55 22.33 
RVJB Totals 247 24.37 

 
 
This measure is within our target of 38 days. 
 
 
 
2.2 Information on Deletions from the Council Tax List 
 
The main reasons for deleting a property from the valuation list would be: where the property is 
demolished, where a house is now being used for Non–domestic purposes or where two or more houses 
are combined to form one house.  
 
2.2.1 Number of Deletions from the Valuation (Council Tax) List between 1st April and 30st June during 
2014 and 2015 
 
 

Council Area No. 
Deleted 
2014 

No. 
Deleted 
2015 

Renfrewshire 9 18 
East Renfrewshire 8 3 
Inverclyde 139 0 
RVJB Total 156 21 
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3.0 Non-domestic Valuation 
 
One of the main areas of work in non domestic valuation at the moment is the maintenance of the 
valuation roll.    The table below is a summary of the statutory amendments to the Valuation Roll. These 
are new entries being added to the Roll, entries being deleted or properties that have been altered. Each 
of these amendments has been made after a member of staff has inspected the premises. 
 
 
3.1 Time taken to make statutory amendments to the Valuation Roll 
(excluding appeal settlements and amendments to prescribed entries) 
Period 1st April 2015 to 30th June 2015 
 

Council Area No. of 
Alt’ns 

Within 3 
months 

%age of 
total 

added 

Between 
3 and 6 
months 

%age of 
total 

added 

Added 
within 6 
months 

More 
than 6 

months 

%age of 
total 

added 
Renfrewshire 
 

68 68 100.00% 0 
 

0.00% 100.00% 0 0.00% 

East  
Renfrewshire 

28 27 96.37% 0 0.00% 100.00% 1 
 

3.57% 

Inverclyde 
 

27 27 100.00% 0 0.00% 100.00% 0 0.00% 

RVJB totals 123 122 99.19% 0 0.00% 100.00% 0 0.81% 

 
 
The above alterations to the Valuation Roll are value changes only and do not reflect alterations where 
overall value is unchanged, changes to occupancy details or other administrative changes. 
 
The performance is ahead of our target of 80% to be actioned within 3months and 95% within 6months 
although it is still very early within the reporting year.   
 
4.0 General Conclusions, 
 
The performance levels detailed are in line with our expectations.  
 
5.0 Recommendations 

i. The Board notes the contents of this report. 

 

Lindsey Hendry   
Divisional Assessor & Assistant ERO 
5 August 2015 

For further information please contact Lindsey Hendry on 0141-618-5927 or via email 
Lindsey.Hendry@renfrewshire-vjb.gov.uk 
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Renfrewshire Valuation Joint Board 

   
 
Report to:   Renfrewshire Valuation Joint Board 
 
Meeting on:   21 August 2015 
 
Subject:   Electoral Registration Report 
 
Author:   Assessor & Electoral Registration Officer  
 
 
1.0 Introduction 
 
This report provides an update on electoral registration matters to the members and is intended to keep 
members informed of current activities and issues facing the Board.  
 
2.0 Individual Electoral Registration 
 

It has been announced that the Transition Phase of IER will come to an end on 1st December this year (see 
appended letter from the Minister). This will mean that any unconfirmed electors who were retained 
during the transition phase will be removed. The numbers of unconfirmed electors on 1st August at the 
start of the Annual Canvass were: 

 

Council Area 

Unconfirmed 
Electors 

Unconfirmed 
Electors in 
Residential 

Establishments 

Total 
Unconfirmed 

Electors 

East Renfrewshire 1,713 196 1,909 

Inverclyde 1,632 245 1,877 

Renfrewshire 3,347 278 3,625 

Total 6,692 719 7,411 

 

At present, unconfirmed electors remain on the Register and are able to vote. They are prevented from 
having any absent vote facility unless they register under IER. 

These electors will be issued with a further Invitation to Register as part of the annual canvass and a 
tailored correspondence highlighting their removal from the Register if they do not respond. Those 
unconfirmed electors who are registered within Residential Establishments will be treated differently – a 
member of staff will make direct contact with the Residential Establishment 
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3.0 Annual Canvass 
 
The 2015 Annual Canvass began in earnest with the issue of Household Enquiry Forms during the week 
beginning 3rd August. Royal Mail would have been delivering over several days during that week. 
Electors have a number of options on receipt of forms: 

 Register online using the Government Digital Service, 
 Notify the ERO of “Changes” and “No Changes” via the Form and return by Post, 
 Submit notification of “Changes” and“No Changes” by Telephone, Text or Internet, 
 Visit or call the Registration Office if assistance is required. 

 
A short term issue was discovered very early in the process. This resulted from the security code format 
being out of step with the agreed format as printed on the Forms. This matter was rectified within two 
hours. 

The initial phase will run to 25th August after which, First Reminder Forms will be posted. Thereafter, we 
will begin the Door-to-Door canvass which will be conducted in the now routine manner. 

The Register will be published on 1st December and any electors who were carried forward through IER 
Transition will be removed from the Registers. 
 
5.0 Rolling Registration 

This is the process for maintaining the Registers between Annual Canvasses and, this year has been in 
operation since March with updates published from April, including supplementary updates associated 
with the General Elections. A summary of the changes made is appended. 
 

6.0 “Write-out” to Electors regarding Rejected Absent Votes 

The first such exercise was carried out at this time in 2014, following the European Elections, when I wrote 
to every one of the individual electors whose Absent Vote had been rejected to explain that this had 
happened and to offer the opportunity to supply a fresh Postal Vote Application. 

This applied to a very small number of Absent Voters and their vote was typically due to incorrect date-of-
birth, printing rather than signing or signing the wrong form (husband/wife or father/son). 

The UK Government decided that this should be repeated following the General Election and the following 
numbers were involved. 

A summary of the impact: 

Council Area Total Absent Voters Total Rejection 
Letters Issued 

Total of Absent Vote 
Deletions (31 July) 

East Renfrewshire 14,288 334 74 

Inverclyde 12,494 251 62 

Renfrewshire 25,928 240 68 

Total 52,710 825 204 

 
 
7. Recommendations/…           
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7. Recommendations 

i. The Board notes the contents of this report. 

 
Alasdair MacTaggart 
Assessor & ERO 
12th August 2015 
 
For further information please contact Alasdair MacTaggart on 0141-618-5900 or via email at 
alasdair.mactaggart@renfrewshire-vjb.gov.uk
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Appendix 1 
 
Rolling Registration. 
The table on the following page details the number of changes that have been made via monthly updates 
during the currency of the current Electoral Register. 
 
Information relating to Rolling Registration changes comes from a variety of sources and we rely heavily 
on the continuing flow of information to ensure changes are effected as quickly as possible. The main 
sources, apart from electors are Councils, Landlords and Registers of Scotland. Our targeted activity in 
respect on unconfirmed electors has had an effect on the changes in electorate since June. 
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Appendix 1: Rolling Registration changes by local authority area 

 
 
  

Renfrewshire Council Additions Deletions
Address 
Changes

Maturity 
Date 

Name 
Changes

Changes to 
Opts-in/out

Electorate 
Change

01-Apr-14 728 436 3 1 40 146 292
09-Apr-14 2,438 1,154 1 2 80 172 1,284
16-Apr-14 386 201 0 1 10 15 185
29-Apr-14 3,091 552 0 4 43 203 2,539
01-Jun-15 618 1,257 0 0 12 20 -639 
01-Jul-14 315 981 2 0 20 32 -666 

01-Aug-14 345 983 21 1 34 99 -638 

Total for Renfrewshire 7,921 5,564 27 9 239 687 2,357

East Renfrewshire Council Additions Deletions
Address 
Changes

Maturity 
Date 

Changes

Name 
Changes

Changes to 
Opts-in/out

Electorate 
Change

01-Apr-14 301 207 0 0 27 78 94
09-Apr-14 1,088 614 0 1 41 103 474
16-Apr-14 143 91 9 0 6 16 52
29-Apr-14 1,489 306 0 0 17 63 1,183
01-Jun-15 220 626 3 0 10 10 -406 
01-Jul-14 121 493 6 0 7 12 -372 

01-Aug-14 159 485 50 1 21 70 -326 
0

Total for East Renfrewshire 3,521 2,822 68 2 129 352 699

Inverclyde Council Additions Deletions
Address 
Changes

Maturity 
Date 

Changes

Name 
Changes

Changes to 
Opts-in/out

Electorate 
Change

01-Apr-14 380 208 0 0 26 88 172
09-Apr-14 991 544 0 2 41 75 447
16-Apr-14 161 67 0 1 3 14 94
29-Apr-14 1,484 263 1 0 16 59 1,221
01-Jun-15 279 605 4 1 6 27 -326 
01-Jul-14 130 428 0 0 4 60 -298 

01-Aug-14 136 518 2 0 18 53 -382 
0

Total for Inverclyde 3,561 2,633 7 4 114 376 928

Joint Board in Total Additions Deletions
Address 
Changes

Maturity 
Date 

Name 
Changes

Changes to 
Opts-in/out

Electorate 
Change

01-Apr-14 1,409 851 3 1 93 312 558
09-Apr-14 4,517 2,312 1 5 162 350 2,205
16-Apr-14 690 359 9 2 19 45 331
29-Apr-14 6,064 1,121 1 4 76 325 4,943
01-Jun-15 1,117 2,488 7 1 28 57 -1,371 
01-Jul-14 566 1,902 8 0 31 104 -1,336 

01-Aug-14 640 1,986 73 2 73 222 -1,346 
0

Total for Joint Board 15,003 11,019 102 15 482 1,415 3,984

Electors Alterations to Existing Electors

Electors Alterations to Existing Electors

Electors Alterations to Existing Electors

Electors Alterations to Existing Electors
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Appendix 2: Ministerial Notification of end of IER Transition 
 
 Written Ministerial Statement – John Penrose MP 
 
Title: Individual Electoral Registration 
 
I am today laying before Parliament the Electoral Registration and Administration 
Act 2013 (Transitional Provisions) Order 2015, which will end the transition to 
Individual Electoral Registration (IER) in December 2015. 
 
The Electoral Commission has recommended that the transition to IER should end 
in December 2016. The Government is concerned that by retaining “carry forward” 
electors (those who have not yet registered under the new system of Individual 
Electoral Registration) beyond December this year, this will pose an unacceptable 
risk to the accuracy of the register. Since the registers published by 1 December 
2015 will be used for the Parliamentary Boundary Review and then the elections in 
May 2016, retaining carry forward electors risks having an unknown number of 
redundant entries on the registers, which would distort the results of the Boundary 
Review, increase the risk of electoral fraud, and potentially compromise the 
integrity of those elections.  
 
The Government does not agree that we should be making a choice between 
completeness and accuracy, given the importance of both elements in delivering a 
fair democratic system which commands the confidence and respect of voters. We 
need to be more ambitious. We can and should aim to achieve both, which is why 
the Government believes it is crucial that the registers used to conduct the 
Parliamentary boundary review and for next year’s elections are as complete and 
as accurate as they can possibly be.  
 
The remaining “carry-forward” group of electors is already only a third of its 
original size and by December they will have been contacted at least 9 times to 
encourage them to register individually. In addition to this, I am pleased to 
announce that up to £3 million of additional funding is being made available for all 
Electoral Registration Officers in Great Britain to target their non IER registered 
carry forward electors.  
 
This funding will be targeted primarily at those authorities which have more than 
five per cent of their register consisting of carry forward electors. All authorities 
however will be entitled to bid for funding, if they feel they need to take additional 
steps to target this group of electors. 
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Renfrewshire Valuation Joint Board
   
 
Report to:   Renfrewshire Valuation Joint Board 
 
Meeting on:  21 August 2015 
 
Subject:   Record Management Policy 
 
Author:   Depute Assessor & Electoral Registration Officer  

 
1.0 Introduction 
 
The Public Records (Scotland) Act 2011 places an obligation on named authorities in 
Scotland to produce a records management plan which sets out their arrangements 
for the effective management of all records. RVJB is a named authority as defined in 
the act. The creation of a records management policy statement is a mandatory 
element of the plan, and is necessary in order to identify the procedures to be 
followed in managing the organisation’s public records.

This policy is derived from a “Model” Records Management Plan for Assessors and 
EROs was devised by the Scottish Assessors Association in conjunction with the 
Keeper of the Records of Scotland. 
           
2. Recommendation 

The Board approves the adoption of this policy. 

Kate Crawford 
Depute Assessor & ERO 
12 August 2015 

For further information please contact Alasdair MacTaggart on 0141-618-5900 or via email at 
kate.crawford@renfrewshire-vjb.gov.uk  
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Renfrewshire Valuation Joint Board 

Report to:   Renfrewshire Valuation Joint Board 
 
Meeting on:  21 August 2015 
 
Subject:   2017 Non Domestic Rating Revaluation Progress Report  
 
Author:           Divisional Assessor & Assistant Electoral Registration Officer  
 
1.0 Introduction 
 
The purpose of this report is to inform members of the Board on the current work that is being 
undertaken in preparation of the 2017 Non Domestic Rating Revaluation which comes into effect on 
the 1st April 2017. 
 
2.0 Background 
 
A five yearly Revaluation process was introduced by the Valuation and Rating (Scotland) Act 1956.  
This requires the Assessor to value all the lands and heritages within his valuation area.   The 
valuations are totally fresh and bear no relation to the value applied in the preceding five years.  The 
last revaluation was in 2010 with the expectation that the next Revaluation would have taken place 
in 2015.  However due to various factors, this was postponed until 2017. 
 
Every revaluation involves the production of a new Valuation Roll, containing revised values for all 
non-domestic properties situated within the Joint Board area.  In addition to over 10,000+ non 
domestic subjects that require to be valued throughout the Joint Boards three local authority 
constituencies, the Assessor for Renfrewshire,  being a designated Assessor,  has the additional 
responsibility for valuing all Fixed Line Telecommunication subjects named within The Non Domestic 
Rating (Valuation of Utilities) (Scotland) Order 2005 throughout Scotland. 
 
The process of carrying out these statutory duties involves the collection and analysis of rental, 
building cost and turnover data to establish the new levels of value to be applied to the various 
types of subjects.  This process is founded on continuous processes carried out throughout each 
quinquennium.  However the bulk of the work in relation to each Revaluation is carried out in the 
two years preceding the date of Revaluation.  In effect, the steps outlined in the report to the Board 
by the Depute Assessor in January 2015 are now underway. 
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3.0 Number of Subjects to be valued. 
 
In order to give the Board an idea of the scale of the project, the tables attached in Appendix 1, 
outline the number of subjects for which information requires to be ingathered, analysed and valued 
as at time of writing.  These have been split into the Statistical Categories used by the Scottish 
Government.  The 20 categories divide subjects into easily understood groupings such as Retail, 
Offices, Industrials, Health, Education and Hotels. 
 
The category titled “Public Service” includes subjects such as Airports, Bus Stations, Court Houses, 
Fire Stations, Military Establishments, Police Stations and Waste Water Treatment Works. 
 
Category 17, titled “Others” includes subjects such as Car Parks, Car Spaces, Ground, Kennels, 
Livestock Auction Marts, Premises Under Reconstruction, Stables, Water Rights and Weighbridges. 
 
These figures will change up to the publishing of the Valuation Roll in 2017, as running roll changes 
are processed. 
 
The Revaluation will involve a considerable amount of hard work by the Assessor’s staff.  This is not 
just in the mechanics of revaluation but also in the discussions and negotiations that will be carried 
out under the auspices of the Scottish Assessors’ Association to achieve the timeous completion of 
Practice Notes. 
 
4.0 Current Progress in Collection of Rental Evidence 
 
The date upon which all values will be based is the 1st April 2015.  In order to ascertain rental levels 
for let subjects as close to this tone date as possible, rental questionnaires were issued at the 
beginning of July to individual proprietors and tenants of all known let subjects in respect of shop, 
office and industrial type subjects.   Forms could either be returned by completing the paper copy or 
by completing the form on line at the Scottish Assessors Association Portal.  Bulk landlords and their 
representatives have also been contacted to obtain the desired information.  Examples include, 
Braehead, The Avenue at Mearns and the Oakmall shopping centres.  The table below outlines the 
number of individual forms issued and returns received at time of writing.   
 
Rental Questionnaires Issued 
 

Council Area 
 

Forms Issued Forms Retuned % of Forms Returned 

Renfrewshire 5347 1237 23.13% 

East Renfrewshire 1418 386 27.22% 

Inverclyde 1891 418 22.10% 
 

Total 
 

8656 2041 23.58% 

 
The response thus far has not been as good as expected with return rates below 25% on average. 
 
In order to reach as many taxpayers as possible, it is intended that those properties known to be let 
that have not made a return will be visited by a member of staff in order to increase the return rate.   
Our goal is to produce values that are “right first time” and this can only be achieved upon receipt of 
the required information.  
 

Page 102 of 130



 

In addition, category specific questionnaires have also been issued for Petrol Filling Stations and Self 
Catering Units.  These will be followed over the coming weeks with a request for turnover and cost 
details for a variety of subjects such as Licensed Premises, Hotels, Churches, Halls, and a wide variety 
of Sport and Leisure subjects. 
 
5.0 Scottish Assessors Association Representation & VOA 
 
Numerous meetings have taken place and will continue do so over the coming months with various 
working groups and committees within the Assessors Association and the Valuation Office in 
London.  These meetings will be particularly useful in relation to more complex subjects such as 
telecommunications and filling stations.   The purpose of the meetings is largely to facilitate 
discussions and exchange of information in preparation of Practice Notes and agreeing schemes of 
valuation with members of the SAA, Valuation Office and professional agents representing various 
industries. 
 
   
 6.0 Preparations & Timeline 
 
It was anticipated that the proposed timeline for preparing and completing proposed valuations for 
the 2017 Revaluation would be the summer of 2016 some three months earlier than the previous 
revaluation at 2010.  The Scottish Government has intimated that they are now seeking 
harmonisation with the English timetable set for the VOA and are looking for the bulk of subjects to 
be valued as early as January 2016.  This aspiration is to allow sufficient time for the Scottish 
Government to establish the net effect of the Revaluation as soon as possible.  This will allow the 
Government to establish an appropriate rate poundage, transition relief schemes and 
decapitalisation rates.   
 
This significantly shortened timetable will place additional pressure on the staff and resources.   
 
7.0 General Conclusions 
 
While every endeavor will be made to meet the current performance levels in relation to running roll 
and council tax targets, these may be affected as a result of time pressures due to the Governments 
requirement to produce valuations six months earlier that what was anticipated and the volume of 
work a revaluation involves.  
 
 
8.0 Recommendations 
 

The Board notes the contents of this report. 

 

 

 

Jacqueline Murgatroyd   
Divisional Assessor & Assistant ERO 
5 August 2015 

For further information please contact Jacqueline Murgatroyd on 0141-618-5951 or via email 
Jackie.murgatroyd@renfrewshire-vjb.gov.uk
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APPENDIX 1 

  EAST RENFREWSHIRE 

Cat Description 

Number of 
Subjects to be 

Revalued 

1 Retail 566 

2 Public House 23 

3 Office including Banks 327 

4 Hotel Etc 6 

5 
Industrial subjects including Factories Warehouses Stores and 
Workshops 333 

6 Leisure Entertainment Caravans and Holiday Sites 60 

7 Garages and Petrol Stations 45 

8 Cultural 17 

9 Sporting Subjects 8 

10 Education and Training 34 

11 Public Service Subjects 69 

12 Communications (Non Formula) 6 

13 Quarries Mines etc 3 

14 Petrochemical 0 

15 Religious 43 

16 Health Medical 40 

17 Other 79 

18 Care Facilities 22 

19 Advertising 34 

20 Undertakings 16 

      

  Total 1,731 
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  INVERCLYDE 

Cat Description 

Number of 
Subjects to be 

Revalued 

1 Retail 775 

2 Public House 47 

3 Office including Banks 339 

4 Hotel Etc 9 

5 
Industrial subjects including Factories Warehouses Stores and 
Workshops 510 

6 Leisure Entertainment Caravans and Holiday Sites 97 

7 Garages and Petrol Stations 43 

8 Cultural 29 

9 Sporting Subjects 3 

10 Education and Training 39 

11 Public Service Subjects 92 

12 Communications (Non Formula) 0 

13 Quarries Mines etc 0 

14 Petrochemical 0 

15 Religious 64 

16 Health Medical 34 

17 Other 120 

18 Care Facilities 52 

19 Advertising 35 

20 Undertakings 19 

      

  Total 2,307 
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  RENFREWSHIRE 

Cat Description 

Number of 
Subjects to be 

Revalued 

1 Retail 1,737 

2 Public House 121 

3 Office including Banks 1,372 

4 Hotel Etc 27 

5 
Industrial subjects including Factories Warehouses Stores and 
Workshops 1,661 

6 Leisure Entertainment Caravans and Holiday Sites 145 

7 Garages and Petrol Stations 70 

8 Cultural 61 

9 Sporting Subjects 11 

10 Education and Training 78 

11 Public Service Subjects 160 

12 Communications (Non Formula) 20 

13 Quarries Mines etc 1 

14 Petrochemical 3 

15 Religious 102 

16 Health Medical 77 

17 Other 396 

18 Care Facilities 57 

19 Advertising 144 

20 Undertakings 34 

      

  Total 6,277 
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  RVJB 

Cat Description 

Number of 
Subjects to be 

Revalued 

1 Retail 3,078 

2 Public House 191 

3 Office including Banks 2,038 

4 Hotel Etc 42 

5 
Industrial subjects including Factories Warehouses Stores and 
Workshops 2,504 

6 Leisure Entertainment Caravans and Holiday Sites 302 

7 Garages and Petrol Stations 158 

8 Cultural 107 

9 Sporting Subjects 22 

10 Education and Training 151 

11 Public Service Subjects 321 

12 Communications (Non Formula) 26 

13 Quarries Mines etc 4 

14 Petrochemical 3 

15 Religious 209 

16 Health Medical 151 

17 Other 595 

18 Care Facilities 131 

19 Advertising 213 

20 Undertakings 69 

      

  Total 10,315 
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Renfrewshire Valuation Joint Board
   
 
Report to:   Renfrewshire Valuation Joint Board 
 
Meeting on:  21 August 2015 
 
Subject:   Unacceptable Actions Policy 
 
Author:   Depute Assessor & Electoral Registration Officer  

 
1.0 Introduction 
 
This Policy is supplementary to the existing Code of Conduct for RVJB and the RVJB 
Complaints Handling Policy. It is designed to offer advice to the public and to RVJB 
staff in terms of conduct towards that may be deemed unacceptable. 

Service users have a right to be heard, understood and respected.  Occasionally, the 
behaviour or actions of service users makes it difficult for us to deal with other 
service priorities due to the time and effort required to deal with a few service users.  
In some cases this may even extend to actions becoming unacceptable because they 
involve abuse of our staff or our process. 

When this happens we have to take action to protect our staff.  We consider the 
impact of the behaviour on our ability to do our work and provide a service to others. 

This Policy explains how we will approach these situations  

           
2. Recommendation 

The Board approves the adoption of this policy. 

Kate Crawford 
Depute Assessor & ERO 
12 August 2015 

For further information please contact Alasdair MacTaggart on 0141-618-5900 or via email at 
kate.crawford@renfrewshire-vjb.gov.uk  
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RENFREWSHIRE VALUATION JOINT BOARD 

UNACCEPTABLE ACTIONS POLICY 

July 2015 
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1. Introduction

2. Appeals 

3. What actions do RVJB consider to be unacceptable?

a) Aggressive or abusive behaviour 
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b) Unreasonable demands 

c) Unreasonable levels of contact 

d) Unreasonable use of the complaints process 
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4. Examples of how we manage aggressive or abusive behaviour 

5. Examples of how we deal with other categories of unreasonable 
 behaviour 

) Actions we may take

We will always tell the complainant what action we are taking and why. 
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6. The process we follow to make decisions about unreasonable 
 behaviour 

a) How we let people know we have made this decision 

b) The process for appealing a decision to restrict contact 

c) How we record and review a decision to restrict contact 
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7. Equalities Act 2010 
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Renfrewshire Valuation Joint Board
   
 
Report to:   Renfrewshire Valuation Joint Board 
 
Meeting on:  21 August 2015 
 
Subject:   Disclosure Scotland Policy 
 
Author:   Depute Assessor & Electoral Registration Officer  

 
1.0 Introduction 
 
The Board is required to implement a vetting programme for all staff whose duties involve 
inspections of properties where children or vulnerable adults are likely to be present.  

The Board’s Disclosure Scotland Policy and Procedure is designed to promote good 
practice in the process of attracting and selecting employees and creates equal 
access to employment for all, including ex-offenders. It also allows the Valuation 
Joint Board’s services to be delivered to customers in their own home.

           
2. Recommendation 

The Board approves the adoption of this policy. 

Kate Crawford 
Depute Assessor & ERO 
12 August 2015 

For further information please contact Alasdair MacTaggart on 0141-618-5900 or via email at 
kate.crawford@renfrewshire-vjb.gov.uk  
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Code of Practice 
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