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SCOTTISH GOVERNMENT - PROCUREMENT & PROPERTY DIRECTORATE (SPPD) 

KEY STAKEHOLDER SURVEY & INDEPENDENT ASSESSMENT WITH  

RECOMMENDATIONS TO SUPPORT PLANNING FOR THE FUTURE  

Introduction to the Report:  

This report has been commissioned by Nick Ford in his capacity as Director, Scottish 

Procurement & Property Directorate (SPPD) and delivered by Proxima in their capacity as an 

independent Procurement Consultancy, with experience in both the Public and Private 

Sectors on a global basis. This work is considered as the initial stage in the development of a 

future Initial Outline Business Case for a programme of work to drive future improvements 

to Procurement.  

The work in producing the report was carried out over a six-week period from mid-March to 

end of April 2021 and included a survey sent to the key stakeholders of the SPPD mainly 

across the wider Public Sector. The aim was to obtain an assessment score against nine key 

result areas, based on the published objectives of the SPPD today. In addition, a series of 

follow up interviews with a number of key stakeholders were conducted, with the aim to 

better understand the scores and their views and experiences of working with the SPPD. 

Both the surveys and the follow up interviews also explored what the challenges and 

opportunities are for Public Procurement within Scotland over the five years; with the 

overall aim that all the information obtained, discussed and presented will help the SPPD 

and other Procurement leaders in planning the future of public procurement within 

Scotland.    

The Level of Interest and Engagement: 

The first point to highlight is the positive level of engagement and support Proxima received 

in carrying out this work, which started with the introductory communication via email from 

Nick Ford in his capacity as Director of SPPD, to those individuals identified as key 

stakeholders of Procurement. These stakeholders included the Minister for Trade, 

Innovation and Public Finance (prior to the pre-election period); members of the SPPD 

senior leadership team and more importantly, from the wider community of leaders from a 

wide range of Contracting Authorities. The survey was sent to 109 individual stakeholders 

with a return response rate of 52 = 48%, which is higher than the 33% we would normally 

expect from similar initiatives. 

The follow up interviews totalled 20 sessions, with 31 stakeholders participating (multiple 

people on individual sessions) which exceeded the initially targeted 15 interviews.  
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As a consequence of the high level of engagement, Proxima are confident the information 

presented in this report accurately reflects the current views of stakeholders and forms a 

solid foundation for the SPPD and other Procurement leaders to build upon when planning 

for the future.   

Structure of the Report: 

The report comprises four sections including: 

Section  Content  Pages 

1 Executive summary of the findings.  4 – 9 

2 
Summary of the ‘As Is’ position today based on surveys and 
interviews. 

10 – 29 

3 
Opportunities to consider when planning for the future and 
recommended actions.  

30 – 38 

4 Summary reports from the 20 interviews with 31 stakeholders.  39 – 70 

 

In addition, the analytical responses from the 52 survey responses are provided within the 

report and as a separate PowerPoint document.    
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SECTION 1 
 

Executive Summary of the Findings: 
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Section 1: Executive Summary of the Findings:  

“The foundations are strong and there is a lot to be proud of”:  

From the objective and independent viewpoint of Proxima, it is clear that Public Sector 

Procurement in Scotland is doing many things well, which have been mainly built upon the 

strong foundations from the McClelland Report in 2006, followed by the Procurement 

Reform (Scotland) Act of 2014 and the Procurement (Scotland) Regulations of 2016.  

The evolution of the NSS and Excel Centres of Expertise (CoEs) from their initial conception 

to support Health and Local Authorities respectively, to the creation of the APUC CoE to 

focus and support Further Education, are in our opinion, collectively unique within the UK. 

The focus the SPPD have had on developing policy, capability (PCIP) and eCommerce 

products and tools (PECOS and PCS) also remains at the leading edge when compared to 

other nations.  

More recently, the ‘COVID - 19 Task Force’ set up under the leadership of the Minister for 

Trade, Innovation and Public Finance in 2020, demonstrated the positive results which can 

be achieved when a wide range of stakeholders including from Procurement, enterprise and 

suppliers, work together to one common goal. In this instance, they ensured the supply of 

PPE and Medical Equipment and in the process created jobs in Scotland. The Minister 

described this as “cohesive collaboration in action” and would like to see any future 

Procurement strategy embrace this and pursue a “culture of cohesive collaboration” which 

is understood and applied by all Procurement professionals.     

Other key positives to highlight are:  

 The volume of spend being channelled to SMEs in Scotland at 63% (as published 

within the Scottish Government procurement annual report for 2018/19 - March 

2021), compared to the ‘26% average across Departments’, (as published within the 

UK Central Government Direct and Indirect Spend with SMEs report 2018/2019 - 
January 2020).  

 The success of CivTech in opening up opportunities for early-stage SME’s companies 

within Scotland, enabling them to demonstrate capability to bid for and win 

contracts and further - the creation of Digital Commercial Services - a joint team 

between Digital and Procurement Directorates. 

 The ‘Procurement’ and ‘Supplier Journeys’ published on the SPPD website.  

 The results from the latest ‘Supplier Survey - Scotland’, which concluded that overall 

Scottish Procurement is performing well, and suppliers feel they are well equipped 

to bid for and deliver contracts. The report also highlighted the positive lessons that 

arose from the pandemic response which can be applied in Scottish Procurement in 
the future.  
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 The up-to-date Procurement strategies and plans, data and information, all readily 

and easily available through the SPPD and all other Contracting Authorities websites, 

a clear indication that providing ‘transparency’ is more advanced in Scotland.  

 A higher understanding from professionals that Procurement is now much more 

than delivering savings, with as much focus needed and being placed on ‘social 

value’, ‘supplier/ supply chain sustainability’ and ‘carbon reduction’.  

 Excellent examples of cross functional collaboration, i.e.  

 Scottish Prison Service (SPS) leading on Occupational Health.  

 The creation of the Glasgow Collaboration Group (led by the University of 

Strathclyde) and the work they have done in streamlining buying processes for 

requirements sub £2m.  

 Inspiring examples where Procurement functions are involved in delivering strategic 

initiatives at a local level, demonstrating the power of coherent collaboration, i.e. 

 Glasgow Council’s ambition to have a hydrogen powered, net zero carbon fleet of 

vehicles (minimising both carbon emissions and the reliance on rare earth 

minerals). 

 North Lanarkshire’s ambitious Enterprise Project, including the creation of 

Town/Community Hubs. 

These are just some of the reasons Scotland is seen as an exemplar in the eyes of countries 

beyond the UK, when it comes to Public Sector Procurement, including the EU Commission 

and the World Bank, hence there is a lot to be proud of across the Procurement Community.   

“Not everything in the garden is rosy and there is no room for complacency”:  

Whilst acknowledging and confirming the achievements and strengths, the survey and the 

stakeholder interviews also highlighted challenges and opportunities to improve. These are 

covered in more detail in Sections Two and Three of the report, but in summary Proxima  

believe these can be grouped under five key themes, each with emerging key points to be 

considered by the SPPD and Procurement leaders when planning for the future:  

1. Operating and Organisational Model:  

1.1 Are the existing governance and operating models in place today optimal or is it 

time for a refresh? Could these be getting in the way of cross functional 

collaboration at either a category or local delivery level? 
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1.2 As Contracting Authorities have developed and matured, are the Centres of 

Expertise still providing an optimal level of service and support to their 

stakeholders (and customers) - and is there unnecessary duplication of effort being 

applied with multiple buying entities in play? 

1.3 Are the SPPD fully aware of the best practice and innovative work happening at a 

local level? From the survey and interviews, it would appear perhaps not in all 

circumstances.  

2.  Digital Enablement:   

2.1 In spite of the good work delivered to date in providing eCommerce products, the 

survey and interviews indicated there are a number of procurement and data 

tracking tools being used or being considered today, beyond those supplied by the 

SPPD.   

2.2 If this is the case - would a consolidation of tools, perhaps aligned to the ‘Logan 

Report on the Scottish Technology Eco-System 2020’, be in order at both the 

‘Purchase to Pay’ level and particularly to better support the delivery of Scottish 

Government strategic objectives in carbon reduction and social value targets? 

3. Supply Management Skills and Supplier Development:  

3.1 How can Procurement leaders further develop the skills of professionals across the 

Scottish Procurement Community, with a specific focus on adding supply chain 

management skills (resilience, mapping, sustainability) and benefit tracking beyond 

value for money (community benefits, economic growth, carbon reduction)  to 

other core Procurement competencies, applying lessons learned from the COVID-

19 experience?   

3.2 Additionally, how can the SPPD lead and influence the Scottish Procurement 

Community in working more effectively with partners such as Scottish Enterprise, 

SDS and Scottish Fin-Tech, to help develop suppliers in response to the recently 

produced ‘Logan Report on the Digital Eco-System’ and the ‘Hunter Report on 

Productivity 2021’?  

3.3 How can the innovative and successful CivTech be expanded into categories 

beyond Digital, with the same aim to open up opportunities for early-stage Scottish 

companies? 

 

 

https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwif05S125TwAhVlRRUIHRfmCIkQFjABegQIBBAD&url=https%3A%2F%2Fwww.gov.scot%2Fpublications%2Fscottish-technology-ecosystem-review%2F%23%3A~%3Atext%3DIn%2520May%25202020%252C%2520Mark%2520Logan%2Cafter%2520the%2520COVID%252D19%2520pandemic.%26text%3DTechnology%2520ecosystems%2520exist%2520in%2520one%2520of%2520two%2520states.&usg=AOvVaw15l7_ze0QKVY7wg0qHBY7G
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwif05S125TwAhVlRRUIHRfmCIkQFjABegQIBBAD&url=https%3A%2F%2Fwww.gov.scot%2Fpublications%2Fscottish-technology-ecosystem-review%2F%23%3A~%3Atext%3DIn%2520May%25202020%252C%2520Mark%2520Logan%2Cafter%2520the%2520COVID%252D19%2520pandemic.%26text%3DTechnology%2520ecosystems%2520exist%2520in%2520one%2520of%2520two%2520states.&usg=AOvVaw15l7_ze0QKVY7wg0qHBY7G
https://www.thehunterfoundation.co.uk/raisingscotlandseconomicgrowthrate/
https://www.thehunterfoundation.co.uk/raisingscotlandseconomicgrowthrate/
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4. Policy and Regulations:  

4.1 The interviews highlighted uncertainty amongst a number of stakeholders on 

whether Scotland will change any Procurement Regulations now the UK has left the 

EU. The point was made on numerous occasions whether Scotland will be adapting 

the recommendations made within the UK Government’s Green Paper on 

Procurement or stick/amend with those within the Procurement (Scotland) 

Regulations of 2016. We would suggest further clarification on this matter is 

provided by the SPPD.   

4.2 How can the SPPD take the lead on striking and maintaining the balance between 

value for money on the one side and social value and carbon reduction on the 

other, given the increasing importance in these two areas, whilst avoiding the 

potential pitfalls of protectionism and unethical procurement practices? 

5. Change and Communications: 

5.1 There was a clear and consistent message from the interviews that the SPPD could 

do more when effectively communicating the results and achievements of the SPPD 

and wider Procurement within Scotland and not just to rely on SPPNs or updates via 

the website. A sentiment picked upon was the communications and the process to 

win hearts and minds was perhaps better in the past and needs to be re-energised.  

5.2 An example of this could be the recently published SPPD Procurement strategy - 

April 2021 to March 2023 - which is an excellent document and covers off a wide 

range of areas for the Scottish Government as an organisation. None of the 

stakeholders interviewed referenced this strategy, instead focusing us on their own 

published strategy for the function they lead, which leads us to question - how well 

known and understood is each individual strategy and would an overall national 

procurement strategy for Scotland now be beneficial?   

It is from the independent assessment of both the survey responses and the interviews with 

key stakeholders, presented in Section Two of this report, which have enabled Proxima to 

arrive at these five key themes for consideration by the SPPD and the Public Procurement 

Group (PPG), with twelve recommended actions to address presented in Section Three.  

Section Four provides the recorded notes from each of the 20 interview sessions with 32 

stakeholders, which given their importance, have been presented within the main report 

rather than being presented as a separate appendix.  
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Conclusion: 

The stakeholder engagement process in support of this report has been positively received 

and it is clear there is an appetite for change, by building upon the strong foundations 

already in place.  

The independent view from Proxima is that Scottish Public Sector Procurement, led by the 

SPPD and the PPG – and including those Procurement leaders delivering excellence within 

wider Contracting Authorities, working to a set of strategic objectives over a five-year 

period, as part of a new National Procurement Strategy, can move Procurement within 

Scotland from ‘good to great’ and from ‘best in class to truly world class’ . 

This National Procurement Strategy should be designed at the outset to achieve and 

maintain the ‘culture of cohesive collaboration’ as described by the Minister for Trade, 

Innovation and Public Finance, through continuing to foster and deliver procurement 

excellence at the local level and through working proactively with suppliers and the supply 

chain throughout Scotland.     
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SECTION 2 
 

Summary of the ‘As Is’ Position Today  

Based on Surveys and Interviews 
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Section 2: Summary of the ‘As Is’ Position Today Based on Surveys and Interviews:  

2.1 The Survey Process and Results: 

The survey followed the best practice of ‘keeping it simple’, and was based around the 

published responsibilities of the SPPD as derived from the website, specifically (note 

extracts from the survey questionnaire shown in italics):  

‘The core responsibility of the Scottish Government’s Procurement and Property Directorate 

(SPPD) is facilitating procurement and commercial activities across the Public Sector through 

support, guidance, policies and legislation. In addition, it helps deliver savings, benefits a nd 

efficiencies through national frameworks for procurement and contracting shared 

commodities such as electricity, ICT and others.’   

The survey presented a baseline statement which was applied to eight key areas of SPPD 

responsibility and then asked the responder to apply a score on how much they agreed with 

the statement, i.e. 5 - fully agree to 1 - fully disagree; they were also given the option of 0 - 

unaware of the SPPDs’ role in this area: 

‘In my view and experience, the service and support received either directly or indirectly 

(whichever applies) by the Scottish Government (SPPD) in these key sub areas to be excellent 

and the best I’ve received as stakeholder.’   

1. Procurement and commercial policy and advice   

2. Construction procurement policy and advice  

3. Building commercial capabilities beyond core Procurement functions 

4. eCommerce, and best practice tools/templates 

5. Developing and supporting Procurement staff  

6. Reviewing and helping to improve how we manage projects  

7. Continuously aiming to improve performance of the procurement function and 

suppliers   

8. Delivering savings, benefits and efficiencies through procurement and contracting  

The 9th key area was based on responder’s views of the delegated approvals process as 

follows:  

9.  In my view and experience, the delegated authority process in place is well 

understood and consistently applied by Procurement Professionals in my team or 

those who deliver support to my team (whichever applies).  
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In addition, stakeholders were asked, “What would you like to see to be able to increase this 

score to 5” for each of these questions. The purpose of these open questions was to gain 

insight into the opportunities, as perceived across the stakeholder base, that the SPPD can 

work towards to improve stakeholder satisfaction. The results for these questions were 

analysed using thematic analysis to identify the key opportunities.  

From sending 109 invitations to complete the survey, we received 52 responses (48% 

against a typical benchmark of 33%). From the 52 responses, 49 were from external 

stakeholders (those beyond the SPPD), and three were from the SPPD.  We have presented 

the results from the survey in the following pages 12 - 25, which are also available as 

separate PowerPoint presentation, for ease of sharing and presenting.  

The graph below presents the average score across all questions.  

 

The average score for all questions is 4 – Partially agree with this statement, and overall  just 

under 50% of stakeholders either partially or fully agree the service and support received is 

excellent and the best they have received as stakeholders. This indicates that overall, 

stakeholders are partially satisfied with the service and support they receive across all areas 

of the survey. These results are very strong for a Public Sector organisation, which highlights 

the positive impact the SPPD have within the Public Sector in Scotland. However as 

indicated above, there is a difference between the average score from external stakeholders 
(those beyond the SPPD) and those from SPPD; these results are presented below. 
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These results indicate there is a different perception of the services offered by  the SPPD and 

any future development of the service must include the views of the wider stakeholder 
group to ensure these services are right for these stakeholders.  

The graph below presents the average score per question.  

 

Questions 1, 4, 7, and 8 are the areas with the strongest response. These questions focused 

on the service and support offered by the SPPD in: procurement and commercial policy and 

advice (Q1); eCommerce and best practice tools and templates (Q4); continuously aiming to 

improve performance of procurement functions and supplier (Q7), and; delivering savings, 

benefits and efficiencies through procurement and contracting (Q8).   
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The average per question highlights three areas where stakeholders are less satisfied with 

the service they receive from the SPPD. These are questions 2, 3 and 6, which focus on the 

service in relation to construction procurement policy and advice (Q2), building commercial 

capabilities beyond core Procurement functions (Q3), and reviewing and helping to improve 

how we manage projects (Q6). In addition to these three areas, the average scores for 

questions 5 and 9 (relating to developing and supporting Procurement staff, and the 
delegation of authority) are marginally ahead of question 2. 

The following section presents the finding per question, followed by the key themes arising 

from the open question stakeholders were asked: “What would you like to see to be able to 

increase this score to 5”.  Further analysis of the themes can be found in the supporting 

PowerPoint document.  
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The key themes arising from Question One are:  

 Stakeholders agree with, and there is positive buy-in to, the sustainability targets 

within Scotland. There is a consensus that they would like additional support and 

guidance implementing sustainable policies within their organisations.  

 The advice received from the SPPD is valued within the stakeholder group. However, 

the advice and approaches are not always ‘standardised’, and there is evidence of 

conflicting advice from the SPPD. 

 Stakeholders recognise the value of, and compliment, tools such as the Procurement 

Journey, which provide a strong foundation to the processes and approaches across 

Scotland. In addition, they have been a cornerstone in building core capability. 

Beyond these, stakeholders do not believe they have sufficient guidance and support 
on a practical level from the SPPD or know how to best access resources available. 
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The key themes arising from Question Two are: 

 The Procurement Journey is seen as a great practical asset for Scottish Procurement 

(and beyond), but the quality of this tool highlights the need to update and 

modernise the Construction Policy Handbook to bring it in line with the 

‘Procurement Journey’. 

 There are great examples in the Scottish Public Sector of collaboration, both at a 

local and national level. However, stakeholders believe there is a lack of 

collaboration and knowledge sharing in the construction category, which is 

contributing to a lack of understanding and consistency within industry regarding the 

SPPD’s construction policy. 

 The Category A frameworks let by the SPPD are perceived in a positive light by 

stakeholders. Nonetheless, some stakeholders commented that the slow 

development of construction frameworks is hampering the progress of construction 

projects. 
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The key themes arising from Question Three are: 

 The progress made over the last few years is recognised and seen as a positive step 

in increasing commercial capability in Scotland. Stakeholders recognised the 

challenges in staying ahead of the curve when the role is evolving but would like 

more time to embed changes and increased guidance within their teams from the 

SPPD. 

 Whilst stakeholders recognise the progress that has been made, some of the 

responses show the need for practical support and training to build capacity and 

capability in order to action sustainabil ity objectives. Additionally, the responses 

indicate there is a lack of awareness of the breadth and depth of the support that 

the SPPD provide in this area.   

 There are pockets of ‘world class’ activity being driven by Procurement in Scotland. A 

reoccurring theme in the surveys highlighted a lack of collaboration and knowledge 

transfer which is impacting the professional development of Pan-Scottish 
Procurement skills. 
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The key themes arising from Question Four are: 

 The value of tools such as the Procurement Journey are recognised across 

stakeholders as a great asset for Scottish Procurement. Stakeholders have 

highlighted these tools as a key strength. However, they also note that some of the 

eTools lack ‘best in class’ functionality and there is significant opportunity for 

upgrading and automation. 

 Tools such as PCS were complimented by stakeholders and there is a recognition of 

the value these bring to Scottish Procurement. Key areas for development raised by 

stakeholders are MI, reporting, system integration and ‘user-friendly’ functionality 

across the suite of eTools to reduce the administrative burden of reporting and 

minimise duplication of effort and manual intervention. 

 A strong theme that arose, and a key opportunity for the SPPD that would gain 

favour with stakeholders, is the development of system capabilities to support the 

measurement and reporting of sustainability objectives such as scope 3 emission 

monitoring. 
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The key themes arising from Question Five are: 

 Stakeholders compliment the competency framework and the role it plays in the 

development of Procurement capability. However, the responses indicate that the 

training and tools are under-utilised by lower-level Procurement teams as a result of 

lack of awareness, support, and cross-sector communication. 

 Whilst the competency framework is valued as a tool, there are challenges in 

retaining and recruiting skilled Procurement staff. Additionally, stakeholders would 

like to see the development of a skills academy and pan-sector development 

programmes to support with the upskilling of staff across Scotland.  

 The surveys show there is demand from stakeholders across sectors for practical 

support to implement sustainability objectives and develop these into ways of 

working. 
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It is important to note that 19% of stakeholders are unaware of the role  the SPPD have in 

this area, which is the second-highest out of the nine questions (number one is question 9 

with 23%). This has affected the overall ranking of this question.  

The key themes arising from Question Six are: 

 Stakeholders compliment the advice and best practice guidance received from the 

SPPD. However, the responses suggest there is demand for specialist resources that 

can be ‘parachuted’ into organisations to support with local projects and cross-

fertilise knowledge. 

 The responses compliment PCIP and the role it plays in developing capability across 

services. The SPPD needs to be aware of emerging evidence of increasing 

sectorial/organisational silos which present a barrier to collaborative working in 

Scotland. Additionally, communication at a category level is hindering knowledge 

sharing. 

 Whilst the advice and guidance provided by the SPPD is perceived to be good, there 

is an under-utilisation of this resource by the wider stakeholders. This could be 

reflective of a lack of awareness of capability and offering. 
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The key themes arising from Question Seven are: 

 The direction of Procurement is seen as positive across the stakeholder group, 

although there are issues in conforming to this due to lack of training, support and 

resourcing available to upskill staff. 

 Stakeholders acknowledged the progress that has been made to-date in elevating 

the profession within Scotland and the value it can add to the attainment of strategic 

objectives.  PCIP is a highly valued tool but it presents a significant burden on 

resources to prepare for the assessment. Stakeholders have also identified 

opportunities in improving PCIP to focus on the gaps/weaknesses in sectors  and 

improving efficiencies by removing duplicate questions/answers.  

 

 The value of PCG and Cluster Groups is recognised within the stakeholder base and 

the role they play in increasing collaboration across Scotland. However, the lack of 

clear definition of what Procurement is and how it functions across Public Sector is 

seen as a barrier to standardisation and collaboration. 
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The key themes arising from Question Eight are: 

 Stakeholders recognise this as an area where the SPPD have made a positive impact 

on the Pan-Scottish approach to date. However, they indicate there is a lack of cross-

organisational consistency concerning key values and objectives that Procurement 

should be attaining. 

 Quarterly updates on savings achieved through national frameworks are welcome d 

by stakeholders and are largely seen to drive the right behaviours. Some areas for 

improvement noted within the responses are the timeliness of the savings report, 

and the possibility of a refresh of savings methodology, tools and reporting systems 

to align to Government objectives. 

 The survey results show a desire for an increase in long term innovative partnerships 

that can drive increased economies of scale to counter the cost pressures that have 

arisen from the Pandemic. Some respondents felt cross-sector ‘Category B’ 

agreements have lost focus and would like to see these re-energised. 
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It is important to note that 23% of stakeholders are unaware of the role the SPPD have in 

this area, which is the highest out of the nine questions. Of the respondents  who were 

aware of the delegated authority process, only 2% scored it lower than a 3, and 48% scored 

it higher than a 3. This suggests that most stakeholders who are aware of this process 
partially or fully agree that the process is well understood.  

The key themes arising from Question Nine are: 

 Many respondents cited their individual organisational schemes of delegated 

authority, meaning that this is not applicable to their organisation. 

 Overall, the responses indicated a lack of understanding/awareness of the process 

and there is limited scope for the SPPD to be involved. 

 Only one stakeholder mentioned the adoption of good practice.  

The survey also asked stakeholders for their views on the short,  medium and long-term 

challenges and opportunities for the Scottish Public Sector Procurement Profession. These 

results are summarised within the tables 1 and 2 on pages 24 and 25.   
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Table 1 – Opportunities:  

Short Term Opportunities 
(<18 months) 

Medium Term Opportunities 
(18-24 months) 

 Long Term Opportunities 
(>24 months) 

Build on positive image and 

increased visibility through work with 
Scottish manufactures to produce 

PPE and vaccine rollout, focussing on 

local Scottish businesses 

Champion Procurement as more than a 

‘support’ function with leadership 
emphasised and articulated by 

Government. Shift away from image of 

‘sourcing managers’ 

Develop Procurement to be enablers 

and influencers across businesses, 
particularly through public perception, 

with ability to influence at a more 

strategic level 

Increase collaboration through 

centralised frameworks, sharing best 
practice, and mapping pipelines to 

build capacity and capability of local 

supply chains 

Centralise pipeline, break down silos 

and increase CoE collaboration, with 

options such as pan-sector 
secondment opportunities to develop 

cross-organisational understanding of 

how the SPPD operates and key drivers 

Develop a common approach to 

resourcing and planning through cross-

organisational pipeline mapping- 
“would provide greater local 

collaboration or opportunities for 

cross-sector frameworks” 

Utilise government direction towards 

wellbeing economy to stimulate local 
markets and supply chains such as a 

Supported Business Dynamic 

Purchasing System  

Develop more flexible approaches to 
procurement and simplify processes 

through decoupling from EU 

regulations following Brexit  

Align overarching business strategies 

with Government objectives such as 
measuring carbon impact of using local 

suppliers vs other suppliers to 

compliment community benefit 

objectives with sustainability 
objectives. Can be supported and 

developed through reviewing change 

management, communications, 
guidance and tools provided for 

application of SPPNs to ensure 

standardised ways of working and 

holistic collaboration 

“Scottish Procurement should stop 
duplicating coverage in areas already 

covered by Crown Commercial 

Service frameworks and redeploy 
resource into areas where there are 

gaps” 

Integrate systems to capture all 

reporting requirements, 
complemented with dedicated MI 

strategy, standardising metadata .  

The strategy, which is close to being 
finalised by the SPPD E-Commerce 

team, should be leveraged to address 

these opportunities 

Minimise manual interventions and 
resourcing through adoption of AI and 

automation of contracting and pipeline 

management. Increases accessibility 
for SMEs and reduces resourcing 

burden on Procurement staff 

Update and enhance eTools  
functionality such as improved 

contracted management and 

implementation of sustainability 

monitors, e.g. Scope 3 emissions  

Standardise tools and measurements 

for community benefits, TCOs, and 
sustainability to support organisations 

and suppliers to deliver carbon 

reduction and social value in supply 

chain. Ensure wider Procurement buy-
in to sustainable approaches  

Online monitoring and reporting 

system includes all statutory data 
requirements, including community 

benefits, carbon emissions, Fair Work 

Practices, and organisation/supply 

chain accreditations/practices 

Develop and disseminate online 

training modules that focus on 

developing skillsets in implementing 

sustainability objectives and build 
knowledge sharing opportunities  

Develop effective leadership 
programme and upskill staff on softer 

skills, particularly negotiations and 

wider commercial acumen through 
Pan-Scotland academies and training 

programmes 

Develop long term training plans that 
align to long term business objectives, 

focussing on leadership capacity and 

appropriate succession planning. 
Create cross-sector talent pool with 

national development strategy 
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Table 2 – Challenges:  

Short Term Challenges 
(<18 months) 

Medium Term Challenges 
(18-24 months) 

 Long Term Challenges 
(>24 months) 

Financial and organisational stress as 

a result of Brexit and economic 
recovery from CV19 impacting 

resourcing due to speed of change, 

budgeting restrictions, supply chain 

uncertainty, and ability of market to 
respond to Procurement 

Legislative changes/developments as a 

result of Brexit such as potential 
impacts to availability and cost of 

goods are still unknown. Need to make 

sure Scotland build and maintain 

flexible and simplified processes & 
policies, with appropriate budget 

forecasting 

Uncertainty over impact of new rules 
and regulations, loss of funding, 

changes to council budgets and all 

other potential political challenges can 

have an effect on all aspects of 
Procurement 

Develop public body communication 

as there is a “policy disconnect 

between what is actually 

delivered/achieved” and work can be 
done on forum alignment. Additional 

focus needed to develop pipeline 

clarity and ensure Procurement 
involvement at early stages of 

projects 

Improve multi-functional working and 

cross-organisational collaboration. 

Particularly with resourcing issues, 
fundamental to share knowledge and 

best practice to approach projects 

efficiently, utilising the Pan-Scotland 
Procurement skillset 

Balancing long term goals with 

sufficient resourcing to achieve 

government objectives. Need to 
consider impact of budget reductions 

across organisations at a time when 

Government needs to dedicate budget 

and resourcing to upskill Procurement 
staff 

Embedding awareness of climate 

impacts, sustainability requirements 

and wider community benefits into 

contracts through Procurement and 
supplementing this with monitoring 

toolset 

“Ensuring policy intents have 

measurable outputs” particularly when 

blending savings targets with new 

value-add processes as part of core 
Procurement offering and making sure 

contracts are delivering on outputs 

such as community benefits  

“Getting a seat at the top table and 

coming out of the shadow of Finance… 

when is Procurement going to be taken 
seriously as a function in its own 

right?” 

Lack of functionality of real time 

interface and limited reporting 

functionalities across eTools. 
Compounded by difficulty in meeting 

reporting requirements, particularly 

in relation to supply chain that are 
“hindered by lack of integrated 

systems, including P2P and short 

notice periods re SPPNs” and Scope 3 

emission monitoring  

“Ensure continued provision of SPPNs 
and guidance to ensure that 

Governmental Procurement Policy is 

implemented and is proportionate for 
different sizes of procurement 

competitions” 

“Overcoming short-termism in respect 

of local and current priorities to deliver 

on the greater good such as economic 

recovery and climate not being 
mutually exclusive” 

Support recruitment of staff and 
upskilling of workforce through 

awareness of increasing complexity 

of Procurement and how to address 

this. Current “skill gap in areas of 
reform agenda” that need addressing 

to create cohesive, best in practice, 

Pan-Scotland Procurement approach 

Attract Procurement talent, ensuring 
succession plans are in place and that 

capacity and resourcing are available at 

the appropriate skill set level to deliver 

Government objectives. Particularly 
need to work on upskilling existing 

staff on new responsibilities “not 

deemed core Procurement 

responsibilities e.g. Climate Change” 

Retirement of skilled workforce 

contributing to urgent need to recruit 
and retain next generation of 

Procurement professionals. Need to be 

in position of readiness to maintain 

this talent and establish how 
Procurement can be a clear career 

choice, particularly tapping into private 

sector market and supporting CIPS 
qualifications 
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2.2 The Results from the Interviews:  

The number of interviews at 20 sessions with 31 stakeholders, together with the quality of 

the discussions, exceeded initial expectations, which may be a reflection on how important 

stakeholders view Procurement and/or how keen they are to have a say in developing 

future plans. 

A summary of the interview sessions and the spread of coverage from the process is 

reflected in the following table:  

Origin of Stakeholder  Organisation  Sessions   

Ministers Trade, Innovation & Public Finance  1 

Centres of Expertise Excel and APUC  2 

Councils/Authorities Glasgow, Edinburgh, North Lanarkshire 3 

NDPBs SDS, CMAL 2 

Universities University of Strathclyde & University of St Andrews  2 

NHS Scotland North Lanarkshire Trust  1 

Other Directorates Digital, Digital Commercial Service (DCS), Housing  2 

Police Scotland Same as origin 1 

Scottish Prison Service Same as origin 1 

FinTech Scotland Same as origin 1 

SPPD SLT  
Procurement & Commercial Policy, E-Commerce, 
Procurement Services, Collaborative Procurement   

4 

As with the surveys, the interviews with members of the SPPD SLT reflected a higher view of 

Procurement and the role the Directorate performs, than when compared with the views of 

stakeholders, but the justifiable pride in achievement to date was balanced with the general 

understanding there is no room for complacency.  

The interviews with stakeholders beyond the SPPD provided thoughtful and constructive 

input to the report and we trust the planning for the future process.  The interviews also 

provided an insight into some of the excellent work that is happening at a local or sector 

basis.  

One/two-page summary notes from each of the 20 interview sessions have been provided 

within Section Four of this report, but by way of a summary, the key themes captured as 

both ‘positive’ and ‘areas to improve or look into further’ from the interviews are provided 

in the following Tables 3 and 4 respectively on pages 28 and 29.  
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Note we have highlighted those examples we view as ‘excellent at the local level’ within the 

‘positives’ Table 3. For ‘areas to improve or look into further’, we have grouped these into 

the five key themes we have presented earlier and shown in Table 4, specifically:  

1. Operating and Organisational Model  

2. Digital Enablement   

3. Supply Management Skills and Supplier Development  

4. Policy and Regulations  

5. Change and Communications. 
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Table 3:  

Positives Themes from the Interviews:  

 Pride, passion and professionalism within and towards Procurement is clearly in place. 

 The McClelland Report and the Procurement Reform Act of 2014 are still viewed as being 
positive catalysts for the growth and development of the Procurement profession within 
Scotland. 

 Scotland is leading the way in transparency, understanding of social value and carbon 
reduction, including ‘the circular economy’. 

 Some excellent examples of local and national cross sectoral collaboration: 

o Covid – 19 Task Force: cross functional team including Scottish Enterprise and suppliers, led 
by the Minister, focused on ensuring supply and creating jobs in Scotland.   

o Glasgow Collaboration Group: where all contracting authorities within the Greater Glasgow 
& Clyde area are working together to address local matters, good example of the streamlined 
buying process for sub £2m contracts.  

o Scottish Prison Service (SPS) leading on Occupational Health: where SPS are leveraging 
their category expertise to lead on a national basis.   

o North Lanarkshire Enterprise Project: ambitious long- term plan, being managed by Assets 
& Procurement team, currently sourcing a strategic partner to deliver a multi- faceted 
innovative delivery solution for the local area. 

o The work Excel are doing in managing the critically important category of Social Care      

 Appreciation of tools and guidance provided by the SPPD, i.e. in eCommerce PCS, PECOS; 
in skills development; policy notes; statutory reporting. 

 Scotland is still viewed as leading edge with regards to Procurement delivery by other 
bodies (EU Commission, World Bank and other countries around the world), who seek to 
learn and replicate what’s been achieved.    

 There is a widespread view that Procurement within Scotland is already helping, and can 
further help, economic growth.  

 Any future change programme will be starting from a position of strength, not deficit.   
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Table 4:  

Areas to improve or look into further, from the interviews:  

Operating and Organisational Model: 

 Is the category leadership (Cat A&B) and CoE model as optimal today as it was when 
these were created, now that in scope Contracting Authorities have matured and 
developed. 

 There’s a consistent that SPPD has become more reactive than pro-active over the 
past few years.  

 There a low level of understanding on what the SPPD can do to support Procurement 
Projects.  

 The Construction Handbook looks and feels out of date, when compared to other 
SPPD guides.    

 Digital Enablement  

 A requirement for standardisation in data capture tools to record benefits and 
beyond ‘value for money’ – including in the wider aspects of social value, 
supplier/supply chain sustainability and carbon reduction, with a plea to leverage 
digital to reduce manual reporting.  

 How involved are Procurement in both the ‘Shared Services’ and the ‘Payment 
Transformation’ projects. 

 How future proofed are current eCommerce systems.  

 Supply Management Skills and Supplier Development  

 How can the profession look at developing capability and careers of procurement 
professionals by offering opportunities to work in other sectors, described as the 
‘career tree’ as opposed to the ‘career ladder’. 

 Further - a more joined up model could also be used to fill resource gaps where 
required more effectively.  

 There’s a need for more joined up thinking and acting with other organisations in 
Scotland to develop skills and suppliers. 

Policy and Regulations  

 Clarification on procurement regulations now that UKs left the EU.  

 The SPPN process seems to be done to the Procurement community rather than done 
with them.  Could consultation be improved. 

Change and Communications 

 There’s a consistent message around the need for Scottish Procurement to 
communicate results and achievements better than they are doing.  
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Section 3: Opportunities to Consider when Planning for the Future &            

Recommended Actions 

As stated earlier in the report, this proactive initiative by the SPPD in gaining an 

independent view of key stakeholders has been warmly received and that sentiment and 

goodwill should be leveraged moving forward.   

The recently published Scottish Government Procurement Strategy 2021 – 2023 sets out a 

number of strategic objectives, covering the scope of SPPD only, therefore this report has 

focused on other areas and themes resulting from the stakeholder engagement process.   

The independent assessment of Proxima is as follows:  

With the strong foundations already in place, coupled with critically important Ministerial 

support*, together with new leadership within the SPPD, working with the PPG and other 

Procurement leaders from Contracting Authorities, (which we’ve referred to in the following 

pages as ‘Procurement Leadership’) provides an excellent opportunity to build upon the 

existing Procurement Strategies in place, but work collectively to the development of a new 

five-year National Procurement Strategy for Scotland. 

We have presented this as a new very high-level proposition for Procurement within 

Scotland as a start point for discussion and consideration with the SPPD and Procurement 

Leadership and it attempts to address the five key themes emanating from the stakeholder 

engagement process, whist focusing on the strategic objectives for the Scottish Government 

already in place.  

Proposition for Scottish Procurement to Develop an Extended Strategy and Future Plan:   

* The Minister for Business, Trade, Tourism and Enterprise retains responsibility for Procurement in 

the new Government following the elections of May 2021.                                    
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In summary, Proxima propose: 

 The development of a new ‘National Procurement Strategy for Scotland’, building upon 

the good work currently done at both the local and national levels, underpinned with 

the move towards a ‘culture of collaborative cohesion’. 

 The formation of a ‘Procurement Leadership – Scotland’ team, (leveraging strong 

Ministerial support in place), comprising SPPD, PPG and other procurement leaders 

from Contracting Authorities.  

 Working to four consistent strategic objectives: 

 Value for Money 

 Community Benefits  

 Carbon Reduction  

 Economic Recovery  

 Pursue a culture of collaborative cohesion across Scotland to drive cross-sector, cross-

discipline knowledge and skills sharing; led by ‘Procurement Leadership’ on a CLAN 

basis (Centre Led Action Network). 

 Tackled by addressing the five key areas of focus as identified through this review.  

1. Operating and Organisational Model 

2. Digital Enablement 

3. Supply Management Skills & Supplier Development 

4. Policy and Regulations 

5. Change and Communications:   

We have attempted to address each of these five themes/key areas of focus, with twelve 

suggested actions for Procurement Leadership to consider (a – l) and presented within the 

tables contained in the following pages 33-37, with a one-page summary (plan on a page) 

presented on page 38.  
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Key Theme/Areas of Focus from Engagement Process and Suggested Actions for Consideration by the SPPD and Procurement Leadership    

1. Operating and Organisational Model 
Recommended Actions for SPPD & 
Procurement Leadership to Consider 

Who Should be 
Involved 

How to take 
Forward 

1.1   Are the right governance and operating models in 
place optimal or is it time for refresh and could these 
be getting in the way of cross functional 

collaboration at either a category or local delivery 
level?  

a) To tackle both these points, 
Procurement Leadership should 

consider a cross sectoral and 
functional project team (with 
independent support) to review what 
is working today and what could be 

improved on a cross sectoral basis, 
with the strategic aim to a propose an 
improved operational and 

organisational model, to take Scottish 
Procurement to the next level of 
maturity.   

Procurement 
Leadership with 

independent 
support.  

With a 
consensus view 
that change is 

required, to the 
existing 
Operating and 

Organisational 
Models, the next 
phase of work 

should be the 
development of 
an Initial Outline 
Business Case.   

1.2   As Contracting Authorities have developed and 
matured, are the Centres of Expertise still providing 
an optimal level of service and support to their 

stakeholders (and customers) - and is there 
unnecessary duplication of effort being applied with 
multiple buying entities in play?  

1.3   Are the SPPD fully aware of the best practice and 
innovative work happening at a local level, as from 

the survey and interviews, they can appear to be 
remote?  If you cease to be relevant to your 
stakeholders, you can quickly become irrelevant.  

b) Procurement Leadership to consider 
how well two-way communication 

channels are working.  There are a 
number of locally led initiatives that 
should be known of and shared on a 
wider basis.  

Procurement Leadership, to follow 

up on those initiatives highlighted in 
this report, with the aim to improve 
two- way sharing of best practice.  
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2. Digital Enablement 
Recommended Actions for SPPD & 

Procurement Leadership to Consider 

Who Should be 

Involved 

How to take 

Forward 

2.1    In spite of the excellent work delivered to date 
in providing eCommerce products, the survey and 

interviews indicated that there is a number of 
procurement and data tracking tools being used or 
being considered to be used today, beyond those 

supplied by the SPPD.   

c) To tackle this important opportunity, 

form a Procurement & Supply Digital 
Taskforce (with independent support) 
comprising suitably qualified and 
enthusiastic resources from 

Procurement Leadership (and we would 
recommend if possible, resource from 
the Digital Commercial Service (DCS), to 

ensure alignment with the Digital 
Strategy).  

 

d) The strategic aims of this Taskforce will 
be:  1) establish an accurate assessment 

of the current position in the use of 
digital tools being used today or being 
planned; 2) conduct a gap analysis on 

how this supply will meet existing 
strategic objectives; 3) develop a plan to 
address any gaps, aligned with the 

Digital Directorate approach to look at 
leveraging the Scottish Eco-System 
where possible.  

Procurement 
Leadership, DCS 

and with 
independent 
support to form 

the Task Force, 
comprising the 
most vociferous 

and advanced 
Contracting 
Authorities using 
digital solutions 

today. Align with 
the Digital 
Directorate.  

With a 
consensus view 

that a new 
consolidated 
approach to 

digital 
enablement is 
required, which 

could be self- 
funding, the 
next phase of 

work should be 
the 
development of 
an Initial Outline 

Business Case, 
separate to the 
IOBC for a new 

Operating & 
Organisation 
Model.   

2.2     If this is the case - would a consolidation of 
tools, perhaps aligned to the 2020 Logan Report 
Scottish Technology Eco-System, be in order across 

the end-to-end procurement and supply 
management processes, including sourcing, 
contract, purchase to pay, supply chain mapping, 

supply risk? Note: the E-Commerce within SPPD 
currently provide a range of tools to cover these 
processes today. The only mandated tool is PCS.  

         In addition, any new strategy should look to 

address the consistent requirement from 
stakeholders for common methodology and tools 
to help and enable the management and delivery 

of Scottish Government strategic objectives in 
Carbon Reduction and Social Value targets? 
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3. Supply Management Skills & Supplier Development  
Recommended Actions for SPPD & 

Procurement Leadership to Consider  

Who Should be 

Involved 

How to take 

Forward 

3.1    How can Procurement Leadership lead the 
Scottish Procurement community in helping to 
develop the skills and capability of procurement 

professionals within the Public Sector, with a 
specific focus on adding supply chain management 
skills and benefit tracking beyond value for money, 

to other core procurement competencies, applying 
lessons learned from the COVID-19 experience?   

e) Form a task force from the 
Procurement Leadership group 
community to record and review the 
various skills development initiatives 

in place across the procurement 
community today and challenge 
themselves to assess how well these 

address the skills requirements of 
today and tomorrow.   

SPPD to take the 
lead in forming, 
but not necessary 
to lead the working 

group, which could 
be another 
member of 

Procurement 
Leadership.  

Procurement 
Leadership 
agree on an 

aligned 
approach to 
action, avoiding 

duplication. 

3.2    Additionally, how can Procurement Leadership 
lead and influence the Scottish Procurement 
Community in improving the production of 

roadmaps of future requirements and working more 
effectively with partners such as Scottish Enterprise, 
SDS and Scottish Fin-Tech, to help develop suppliers 

in response to the recently produced Logan Report 
on the Digital Eco-System and the Hunter Report on 
Productivity?     

f) Form a cross sectoral task force 
including SDS, Scottish Enterprise and 
the Supplier Development 
Programme to look at a new strategy 

to focus on ‘roadmap of 
requirements’ development and 
supplier development, based on the 

skills Scotland will need over the next 
five-ten years. This should look to 
address some of the key points from 

both the Logan and Hunter Reports.   

Procurement 
Leadership, 

Supplier 
Development 
Programme, SDS 
and Agencies with 

a link to the supply 
market.  

Procurement 
Leadership to 
work with SDS 

and SE to seek 
common ground 
on addressing 

key points from 
recent external 
reports.  

3.3    How best could the successful CivTech be 
expanded into categories beyond Digital? 

g) Improve the marketing of the 
successful CivTech programme and 

discus and agree how CivTech could 
be expanded.  

Procurement 
Leadership, Digital 

Directorate and 
DCS. 

Continue 
excellent 

relationship with 
DCS. 
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4. Policy and Regulations:  
Recommended Actions for SPPD & 
Procurement Leadership to Consider  

Who Should be 
Involved 

How to take 
Forward 

4.1     There is uncertainty amongst stakeholders on 
whether Scotland will change any Procurement 
Regulations now the UK has left the EU.  The point 
was made on numerous occasions whether Scotland 

will be adapting the recommendations made within 
the UK Government’s Green Paper on Procurement 
or stick/amend with the those within the 

Procurement Reform Act of 2014.   

h) Whilst the recently published SPPD 
Procurement Strategy addresses this 
point, there is still uncertainty.  There 

is an opportunity for the SPPD to 
address this matter, perhaps whilst 
sharing this report.  

SPPD Strategy & 
Policy.  

SPPD to address 
when sharing 
this report. 

4.2    How will Procurement Leadership take the lead 
on striking and maintaining the balance between 

value for money on the one side and social value 
and carbon reduction on the other, given the 
increasing importance in these two areas, whilst 

avoiding the potential pitfalls of protectionism and 
unethical procurement practices?  

i) Procurement Leadership to consider 
setting up a cross functional working 

group to further explore the issues 
and challenges with the aim of 
producing a clear policy, guidelines 

and tools linking into point 2.2 action 
(d). 

Procurement 
Leadership to take 
the lead in 
forming, but not 

necessary to lead 
the working group.  

SPPD to address 
when sharing 
this report. 

 

 

 

 

 

 



   
 

 
Scottish Procurement and Property Directorate 

 
 

37 
OFFICIAL 

 

5. Change and Communications:   
Recommended Actions for SPPD & 
Procurement Leadership to Consider  

Who Should be 
Involved 

How to take 
Forward 

5.1    There was clear and consistent messaging from 
the interviews that the SPPD could do more when 
effectively communicating the results and 
achievements of the SPPD and wider Procurement 

within Scotland and not just to rely on SPPNs or 
updates the website. A sentiment picked upon was 
the communications and the process to win hearts 

and minds was better in the past and needs to be 
re-energised. 

j) SPPD follow up on this engagement 
exercise with a new process of 
communication and updates with the 

stakeholder community and also to 
explore ways to improve 
communication of achievements of 
the wider Procurement Sector 

Community.  

Procurement 
Leadership.  

The session on 
the 24th May to 
communicate 

the results of 
this engagement 
and report will 

be the start.  

k) SPPD should also consider if a wider 

Change and Comms function is 
required to help facilitate the 
execution of the wider plan being 
positioned. If so, we would 

recommend independent support.   

Procurement 
Leadership, with 
independent 
support.  

Could be the link 
between key 
areas 1 and 2 as 
the IOBCs are 

developed.  

5.2   Equally as important, this review identified a 

number of examples where the ‘culture of cohesive 
collaboration’ is already happening, with 
Procurement resources playing a key role.  There is 
therefore the opportunity and need to improve 

communications across Procurement within 
Scotland, rather than it being seen as one way from 
SPPD to PPG to Contracting Authorities. 

l) This point is similar to 1.3, 
emphasising the link between an 
effective operating model with an 
effective 2-way communications as 

the lubricant that drives and supports 
this.  

Procurement 
Leadership.  

Same as 1.3.  
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Summary of the Key Areas of Focus, Who Should Be involved and How Best to Progress – ‘Plan on a Page’  
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SECTION 4 
 

Summary Reports from the  

Stakeholder Interviews 

Appendices 1 – 20 
(20 interview sessions took place which included 31 stakeholders)  

Breakdown of Sessions and Interviewees 

Origin  Sessions  Interviewees  

Ministers 1 1 

Centres of Expertise 2 2 

Councils/Authorities 3 8 

NDPBs 2 5 

Universities 2 4 

NHS Scotland 1 1 

Other Directorates 2 3 

Police Scotland 1 1 

Scottish Prison Service 1 1 

FinTech Scotland 1 1 

SPPD SLT 4 4 

Totals  20 31 
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Appendix 1  Stakeholder: Mr Ivan McKee MSP 

Date: 23/03/21 Title: Minister for Trade, Innovation and Public Finance  

Note:  post-election Mr McKee is now the Minister for Business, Trade, 
Tourism and Enterprise 

Mr McKee's general observations on Procurement in Scotland: 

1.1 When he got to know and work with Scottish Procurement he was pleasantly surprised with 
a number of positive things in place, emanating from the McClelland Report and most recently the 
Procurement Reform Act 2014, which have resulted in statutory guidance together with a good 
range of information, guidance and tools accessible and easy to find (in positive contrast perhaps to 
UK Government Procurement).  

1.2 However, he felt Procurement were 'not as good as they might be in promoting their 
achievements’. They need to focus on the results that have been achieved to date. e.g. the volume 
of public sector expenditure being channelled through SMEs at 63% for the last reported period and 
be prepared to be ambitious when planning for the future, i.e. social impact and carbon reduction.  

1.3 There are challenges in Scotland - the Public Sector is diverse in nature of requirement and 
type of organisation, so there needs be careful consideration on how best to change to be able to 
develop and operate a continuous coherent culture of collaboration (as exemplified in the COVID 19 
task force) to drive and deliver enhanced outcomes aligned with strategic objectives of the Scottish 
Government.  

1.4 Questioned how best to leverage this so that it can stimulate the Scottish Economy (industry 
is mainly manufacturing and service based).  

1.5 To give the maximum benefit to Scotland, buying organisations need to work cohesively to 
identify synergies in their requirements and work with the supply chain to develop offerings that 
meet these requirements. 

1.6 SMEs need to be ready to bid and compete for Public Sector contracts, not just encouraged 
to do so. 

1.7 Supplier Development is OK at present this but needs to move to a new level to be able to 
truly and effectively link into solution and requirement planning and ensuring investments in 
product development are aligned better with strategic objectives of Government.  

1.8 Pandemic response was very positive for Scottish Industry, creating >1000 jobs and 
highlighting what is possible when motivated people from different areas pull together as one 
coherent team, under clear Ministerial leadership.  

1.9 One of the challenges that will be faced when trying to replicate the outcomes will be the 
sense of urgency created by the pandemic. Lessons learned:  

1.9.1 We need to understand what is possible. 

1.9.2 Need to enhance transparency.  

1.9.3 Collaborative, agile working were key to the pandemic response. 
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1.9.4 Wants to move supply chain development forwards in each sector, at a product level 
and have the courage to involve industry early in the process.  

1.9.5 Key to making this happen is to recreate the sense of urgency the pandemic created. 

1.10 Concerns moving forwards is that there is a danger that any new strategy for Procurement 
and Supplier development gets sucked into the ‘quagmire of civil service speak and is turned into 
another 50-page report, which may or may not result in any positive action’. This action will require 
focus from both industry and the civil service to progress and make it a reality.  

1.11 Mr McKee was interested to understand the Supplier Journey and their challenges when 
tendering for Public Sector work.  

1.12 Wants to see changes to the way Procurement approaches and works with the market when 
it comes to exploring innovative solutions. The market is not only procurement and suppliers but 
enterprise agencies and other public/private sector bodies.  Any new strategy should explore this 
further.   

1.13 Current process does not lend itself to new ideas/products/services as they do not meet the 
minimum criteria during a tender process (cited three years’ experience required for some 
contracts).  

1.14 Keen to use enterprise agencies to 'pick up some of the ball' and become a champion for 
supplier development and supply chain development, working with Procurement.  

1.15 Sees opportunities in standardising data to then be able to review spend, and where 
sensible, aggregate to gain efficiencies whilst making contracts accessible for SMEs. The challenge to 
this is standardised data.  

Overall view:  A positive view of Procurement and feels there are significant opportunities in 
Procurement bodies across Scotland working more effectively with each other, NDPBs and Agencies, 
- described as the coherent culture of collaboration - in delivering strategic objectives on efficiencies, 
value, innovation, social value and carbon reduction.   
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Appendix 2  Stakeholder: Chris Sanderson (CS) 

Date: 24/03/21 Title: General Manager Procurement  

Organisation NHS – Lanarkshire  

2.1 SPPD does not come to mind when major projects need managing. There is more of a push 
and culture to use the NHS NSS Centre of Expertise (CoE) - rationale: 

2.1.1 Low awareness of the SPPD offering this as a service. 

2.1.2 It is either not marketed effectively, or those marketing messages have not reached 
CS. 

2.1.3 CIPS covers off Project Management, therefore most professionals running a 
strategic sourcing project will have the skills required to manage a project of this 
type.  

2.1.4 The CoE are the first point of contact for local NHS Procurement Teams for support 
and advice and they drive engagement, not directly with the SPPD.  

2.2 With regards to Supplier Development Supplier Development, national frameworks do not 
lend themselves to encourage use of hyper-local SME base. 

2.3 NHS Trust has local targets for regional SMEs.  

2.4 Where suppliers have struggled with the tendering process, CS has pointed them towards 
Supplier Development and the Supplier Journey. CS made the point he looked to foster closer 
relations with the Supplier Development Programme (SDP), which would have incurred a cost to SPD 
which he could not justify, therefore did not pursue the opportunity.  

2.5 CS expressed a concern there is a risk that procurement regulations differ from the UK, if 
Scotland decides to stick with EU regulations.  

2.6 Need to make processes less bureaucratic to help the SME agenda. 

2.7 Would like to see a Pan-Scotland drive to review Scottish PCRs. 

2.8 With regards to duplication, Chris questioned why resources are deployed duplicating 
frameworks that are let by CCS that reduce buying power (cited stationary as the example) when 
these resources could be used to plug gaps elsewhere. 

2.9 Need closer alignment between auxiliary framework bodies to cover off all categories 
between them. Cited the need to establish local frameworks in a couple of sub-categories as these 
were not covered off by national framework.  

2.10 With regards to leveraging buying power: framework providers cannot give suppliers any 
commitments, therefore suppliers do not price items at the most competitive price. This is driven 
out through via mini competitions.  

2.11 Framework providers could do more to increase awareness of what is available, which 
probably results in variations across Scotland, which in turn is an opportunity for benchmarking / 
needs analysis / Pan-Scotland planning for non - linear demand.  
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2.12 With regards to benefits and value tracking, CS made the point that NHS in Scotland do this 
well and use an off the shelf tool called ‘Provalido’, which works well.  Savings calculated on: 

 Baseline: pre-framework costs used to forecast savings generated by new agreement. 

 Usage volumes used to estimate savings.  

 Reporting against price agreed (and paid with suppliers).  

2.12 CS expressed the view the ‘Procurement Journey’ produced and managed by the SPPD is 
excellent, "you could take someone who lives on Mars and it would enable them to run a 
tender”. 

 

Overall view:  A positive ambassador for Procurement and in particular referenced the strong 
relationship between the Trust Procurement Team and NSS.  However, the relationship with the 
SPPD is only through using tools and guidance such as Supplier Development and the Procurement 
Journey.  Good observations on the opportunities from greater cross functional collaboration at a 
category level.  
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Appendix 3  
Stakeholders: Damien Yates (DY); Eugene Gallanagh (EG);                 
Tom Wilson (TW) 

Date: 30/03/21 
Titles: Chief Executive Officer; Senior Director, Enabling Services;                                                
Head of Procurement & Legal Services 

Organisation: Skills Development Scotland - SDS  

3.1  TW started the feedback with his views on Procurement and working with the SPPD, which 
were mixed with examples of good central leadership, i.e. the introduction of PCOS in 2000, 
together with some examples where Agencies and NDPBs are left to their own devices, i.e. in spend 
management where SDS have engaged the services of Spikes Cavell.  

3.2  TW made the point real time data is much more important than annual reports from 
suppliers. 

3.3  TW also feels that the Cyber Tool should have been embedded within Public Contracts 
Scotland from the start and questioned the lack of leadership focus from the SPPD in the key area of 
carbon reduction targets, comparing with what the NHS in England appear to be doing in this area.  

3.4  TW also made the point there should be much more ambition when it comes to electronic 
invoicing, comparing Denmark as an example.  

3.5  At this point EG expressed his concerns with a potential lack of ambition from the Shared 
Services Project being run centrally asking where is the thought leadership when it comes to moving 
towards new technology and solutions in the area of purchase to pay, leveraging B2C experiences 
i.e. contactless and paperless transactions (blockchain)?  

3.6  At this point DY referenced the 10-year strategy SDS are working and expressed his desire 
that this report attempts to challenge the status quo and specifically that the SPPD be prepared to 
take a more strategic role in working with SDS, the Agencies and Industry in planning for the future 
and the skills that are needed then and now.   

3.7  DY made the point the foundations for Procurement in Scotland are strong, emanating from 
the McClelland report, and any future strategy will be “starting from a position of opportunity – not 
a position of deficit”.  

3.7  In addition to Procurement taking a more strategic role with multiple stakeholders, all three 
expressed the opinion that improvements could be made in the following areas now:  

3.7.1 Need a strategic approach to real time meaningful data and management information. 

3.7.2 Carbon is the next big thing, need to use data and MI to track this and inform decision 
making.  

3.7.3   Automation can be embraced in Scottish Public Sector to focus resources on value-
add activity. 

3.7.4 Future strategy could stimulate growth of Scottish Tech companies and their supply 
chains. 

3.7.5   A common platform could and would help, but it has to be right and has to be best in 
class. 
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3.8  There seems to be some discrepancy therefore and room for improvement in messages 
coming from the SPPD’s policy notes. Examples used:  

3.8.1 Implementation of Fair Work in Scottish Public Procurement  

3.8.2 Taking account of climate and circular economy considerations in Public Procurement.  

Whilst both look at implementation, the perception of the titles is very different.  

3.9 DY expressed the view that “for anything that is truly unique, you need specialisms, for 
everything else - do it once, do it together, do it better”. 

3.10 TW questioned whether the definition of ‘Procurement’ in Scotland needs revisiting, “when 
you look at what they are potentially enabling a CPO should stand for Chief Purpose Officer”. This 
would also enable Procurement to take forward the supply chain agenda.  

3.11 EG expressed the view that “Procurement is moving away from Value for Money to purpose. 
Evaluation criteria is shifting in focus and sustainability and social value are becoming just as 
important as savings”.  

3.12 EG expressed the view that any centrally driven technology strategies should avoid the 
“Betamax model” i.e. where projects take long, the technology is obsolete before implemented.  

3.12  EG also stated there could be an opportunity for the SPPD and APUC to work more 
effectively together as colleges “appear to spot buy everything and don’t have any shared services”.  

3.13 JC thanked the executives from SDS and complimented them for their contribution and 
strategic ambition for SDS and beyond. DY made the point SDS benefit from experienced 
Chairmanship initially from John McClelland and now Frank Mitchel “Strategic leadership from 
Boards & chairs shapes the landscape. Private sector chairs bring sharpness and direction”. He would 
recommend other Public Sector bodies look to engage similar experienced Chairs and Non-
Executives to their respective Boards.    

 

Overall view:  An excellent interview with thoughtful and constructive multi layered input provided 
by DY, EG and TW.  Strong opinions and suggestions were provided on the opportunity for the SPPD 
to think and act more strategically, working with those Public Sector bodies including SDS who have 
a vested interest in helping to grow skills and capability in Scotland.  The other suggestions in regard 
to ‘shared services’ and ‘digital growth’ may have been out-with the scope of this ‘procurement’ 
exercise, but are, nevertheless, important points that we trust will be listened to.  
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Appendix 4  Stakeholders: Kevin Hobbs KH and Marion Shaw MS 

Date: 30/03/21 Titles: Chief Executive Officer CEO and Head of Procurement  

Organisation: Caledonian Maritime Assets Ltd (CMA) 

Caledonian Maritime Assets is a small but highly skilled specialist public body, consisting of a team of 
38 across three Directorates with a budget of c£40m pe annum. They are responsible for the 
management of vessels, ports and infrastructure in the mainland and Scottish isles.  

Infrastructure accounts for 90% of expenditure, with MRO accounting for approximately £5m per 
annum. I large project typically ranges from between £10m - £15m.  

4.1  With regards to the SPPD, MS expressed the view that CMA tend to do their own thing, 
within the regulations, given the unique nature of what they have to procure and manage, e.g. a 
CMA specific Framework for Naval Architects.  

4.2 MS feels the Procurement Journey is a good short, sharp and easy to follow process tool in 
comparison to the Construction Handbook, which she feels is cumbersome and looks outdated.  

4.3 MS would like to see genuine support from SPD for skills development of the Procurement 
function, (possibly in conjunction with SDS?). Perception there is no clear pathway for new joiners in 
smaller organisations. 

4.4 MS suggested a ‘members only area’ within the SPPD website would be good, to share 
private information within the user community, as opposed the everything being publicly available, 
as it seems to be today.  

4.5 MS would appreciate access to real time experience of in implementing and operating 
Project Bank Accounts, due to finding this somewhat challenging at present.  

4.6 KH joined the meeting and expressed his concerns with challenges of Project Bank Accounts, 
particularly when positioning to overseas ship builders (Poland and Turkey were referenced).   

4.7 In addition KH believes PBAs could restrict the number of suppliers bidding for work as they 
are perceived as an additional administrative burden and do not want to invest in staff to manage 
the process “Ship building contracts, be it nationally or internationally, will not work with Project 
Bank Accounts” People = problems = costs”.  

4.8 KH expressed the strategic challenges CMA are managing with regards to replacing an aging 
fleet and the potential conflict with Sottish Government policies in buying locally and would 
welcome discussions with the SPPD exploring how strategic challenges could be best addressed.  

 

Overall view:  Although CMA are a small specialist stakeholder, both MS and KH made some 
excellent points on skills development, Project Bank Accounts and a request for greater 
understanding from the centre on the specific challenges’ CMA are dealing with when it comes to 
Procurement and Supplier Development.  
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Appendix 5  Stakeholder: Graeme Cook (GC) 

Date: 31/03/21 Title: Deputy Director, Head of Procurement Services 

Organisation: Scottish Procurement & Property Directorate (SPPD) 

5.1 GC has been with the Scottish Government since 2007 and worked in the Public Sector 
before that, therefore has seen procurement evolve to where it is today. GC made the statement - 
“Prior to 2006 we were a disparate band of buyers.  Fifteen years on from the McClelland report, 
and a further seven years from the Procurement Reform Act of 2014, Procurement is seen as 
professional and an enabler to deliver Government Objectives.”   

5.2 GC used the example of the PPE Covid Response Team under the leadership of the Trade, 
Innovation and Public Accounts Minister Mr McKee as being “very positive and enormously 
successful”.  “The Reform Act resulted in a single profession which has also created a close web of 
contacts and networks which the pandemic response was able to leverage to its benefit. 
Stakeholders were able to easily connect and overcome challenges.”  

5.3 Another key element to the Covid Response effort was the integration of enterprise bodies 
and leveraging their knowledge to enable efficient supply. Where Procurement had limited 
knowledge of products and material manufacturers, Enterprise was able to support them and 
leverage their market knowledge to overcome barriers to supply.  

5.4 Moving forwards, supply chain development will be taking these learnings and action upon 
them. There is increasing opportunity to closer align Procurement functions across Scotland with 
Enterprise Agencies to better to leverage their knowledge and achieve objectives, particularly in the 
key areas of Supplier and Skills Development.  

5.5 With regards to opportunities for the SPPD, GC expressed the view “we have data but do not 
have enough resource to do anything meaningful with it. There is a wealth of information available, 
but we could be doing more with it. Investing in the right capability and capacity is key to drawing 
meaningful management information out of the data.”  

5.6 GC gave a good example to support this point – “Recognising companies who employ a lot of 
people in Scotland but not recognised as a Scottish company, would increase the reportable impact 
of Scottish Procurement; e.g. Mitsubishi employ a lot of people In Scotland but do not have a head 
office In Scotland. Any contracts awarded to them have significant benefit to local economies and 
contribute to strategic goals. However, this is currently not recognised in reporting.”  

5.7 GC also felt Scottish Procurement could do more on marketing successes, “Supplier survey 
used as an example where the achievements across Scotland are outstanding, but people do not 
have awareness of just how good SSP are.” GC felt that SPD could learn from how CivTech market 
themselves, as this is seen and known as an innovative and successful programme.   

Overall view:  A proud and passionate Procurement professional who has been part of the journey 
of transformation for Scottish Procurement over the past 14 years.  Excellent example of what can 
be achieved when multiple bodies work together in a ‘coherent collaborative way’, which should be 
leveraged and built upon, with the aim to deliver strategic objectives beyond savings and value for 
money.    Good points on the need for better use of data and management information.   
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Appendix 6  Stakeholder: Lynn Wisener (LW) 

Date: 01/04/21 Title: Deputy Director, Head of E-Commerce  

Organisation: Scottish Procurement & Property Directorate (SPPD)  

6.1 LW has been a key part of the Scottish Procurement E-Commerce team since 2002 and has 
been leading the function since 2012. She has therefore been an integral part of how E-Commerce 
tools have developed and expanded over this period, (i.e. PCS, PECOS, E-Invoicing).   

6.2 LW expressed pride in the fact that £7bn of the total £12bn spend is being processed 
through SPPD procurement platforms with 80 organisations now using PECOS.  Whilst she 
acknowledges the work and achievements made in expanding the use of E-Commerce tools across 
the public sector in Scotland, she acknowledges there are issues and opportunities to address.  

6.3 Data and Management Information to inform and support Government strategic objectives. 
LW expressed the view that more targeted resource is required to be able analyse and interpret the 
vast amounts of data that is in place today.  LW acknowledged that resource could be either human 
resource or AI or ideally a combination of both. LW stated her team were in the process of finalising 
plans for a national Management Information Platform for Scotland which would sit above the 
various Commerce platforms in place today. 

6.4 LW explained E-Invoicing was rolled out in 2014/15, however this was not perceived as 
urgent which has hindered adoption. In spite of this, LW stated that 31 public bodies currently use 
the E-Invoicing solution provided by SPPD today.  In addition, E-Invoicing is being done in the ‘truest 
form’ with a right first-time approach. Therefore, the roll out takes time as there is no paper 
involved. When compared to countries like Denmark (100% E-Invoicing) they scan paper invoices 
onto the system. So, the 100% stat is not comparable to the Scottish approach.  

6.5 LW believes there is an opportunity for the SPPD to provide tools to capture and report 
value from Procurement beyond savings and efficiencies, i.e., risk, social value and carbon reduction, 
in support of delivering Government strategic objectives.  

6.6 LW respects the long-term relationship in place with Elcom, provider of PECOS and feels 
confident this relationship could be further leveraged to explore developments in the space of E-
Commerce, quoting a current positive example working with Data Labs at Strathclyde University, 
exploring where AI can be used to improve process efficiencies. 

6.7 LW is part of the wider Scottish Government Shared Services Programme Board, ensuring 
that the needs of Procurement are part of considerations. Her aim is to ensure there is an 
understanding that any future shared services solution cannot be a downgrade from the current 
systems.  

6.8 Other projects underway include ‘supply chain mapping and analysis’ to better understand 
the impact public spend Is having on Scottish economies and businesses and looking at a ‘supplier 
registration portal’ and the ability to map their journey from registration through to tendering for 
work and the award of contracts.  
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Overall view:  A proud Procurement professional with a passion and deep routed experience in 
regards to all E-Commerce matters. Whist appreciating the successful digital journey Scotland has 
been on, LW acknowledges there are areas of opportunity to further improve and be in a better 
place to manage compliance towards wider Scottish Government objectives.    
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Appendix 7  
Stakeholders: Maureen Fitzpatrick (MF); Maria-Claire Cushley 
(MCC); Gary Stewart (GS) 

Date: 01/04/21 
Titles: Head of Corporate Procurement; Head of Legal Services; 
Product Development Manager  

Organisation: Glasgow City Council  

MF was joined by MCC and GS at the session, representing the view of Glasgow City Council, the 
largest district council procurement function by size of spend.  The first thing that struck us from this 
interview was the passion for Procurement and Glasgow from MF and team.   

7.1 MF started the session by sharing the strategy and six strategic priorities of the Procurement 
Function in support of the Council’s strategic objectives.  MF pointed out that she has a closer 
working relationship with Excel than with the SPPD, but this is due to the role of Excel as the Centre 
of Expertise for Local Government across Scotland.  

7.2 MF stated the ambition for the Glasgow Council Procurement Team is to be a value-add 
service for everyone, from end users to Executives and elected members. It can be a function that 
achieves the right outcomes for all and have a real influence on the direction of the city. 

7.3 MF expressed the view that there are “challenges to Public Sector Procurement with 
governance and reporting. The perception of the service has and is changing from a being a blocker 
to an enabler. This in turn is improving relationships and trust with stakeholders.”  

7.4 MF stated Glasgow Procurements use some of the E-Commerce tools provided by the SPPD, 
but not all and that a reducing volume of spend was being channelled through PECOS.   

7.5  The team acknowledged products and initiatives from the SPPD such as PCIP, the 
Procurement Journey, The Supplier Journey as useful and value add.  

7.6 MF, MCC and GS then gave us their individual and collective views on opportunities for 
Scottish Procurement to improve, including: 

7.6.1 Opportunity to Increase Quick Quotes threshold to afford more local SMEs the 
opportunity to bid for work and reduce lead times for larger contracts.  

7.6.2 Opportunity to review the current procurement regulations to make it easier to 
drive innovation from the market. 

7.6.3 Would like to see the threshold for Community Benefits lowered for goods and 
services. This could stimulate further benefit to local communities. There are some 
cases where this Is becoming a pass/fail criterion for evaluations. Opportunity to 
combine Community Benefits with sustainability and look at the reduction of Scope 
3 emissions through local purchasing. 

7.6.4 Opportunity for closer cross functional collaboration at the category level, 
highlighting the good work taking place in Glasgow to move towards a carbon 
neutral fleet.    
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7.6.5 MF referenced that CivTech are working with a supplier who are developing an App 
that tracks carbon reduction.  Could they be used to improve the measurement of 
carbon reduction from a procurement perspective?  

7.6.6 The team all agreed there was an opportunity for another look at digital solutions on 
a Pan - Scotland basis.  Their observations were: “PECOS does not cover all areas of 
spend and this is perceived as an issue resulting in a need for multiple systems”.  

“It Is a bit clunky; you have to click too many buttons to get to where you want to 
go”. These views lead to questions on - is the functionality right, is it future proof?  

7.7 MF positively referenced the word ‘innovation’ throughout the interview, with a number of 
examples including: 

7.7.1 “GCC have been able to shape the automotive supply market with their fleet 
strategy and its focus on hydrogen fuel. But there is not enough innovation on goods 
and services.” 

7.7.2 “The challenge is understanding where the problems are and prioritising them on a 
Pan - Scottish Category Planning basis.”  

7.7.3 "How do you get visibility of who is innovating what?"  “There’s an opportunity for 
better communication of innovative solutions being developed and used, to benefit 
the whole of Scotland.”  

Overall view:  An inspirational session with a team of proud and passionate Procurement 
professionals.  Positive acknowledgement towards Excel and the SPPD on a more limited scale, but 
an appetite to do more for the wider benefit of Procurement within Scotland.  Excellent 
observations around the opportunities on policy, digital and cohesive collaboration to better 
understand and deliver benefits from innovation.  
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Appendix 8  Stakeholder: Angus Warren (AW) 

Date: 06/04/21 Title: Chief Executive Officer  

Organisation: APUC (Advanced Procurement for Universities and Colleges) Limited  

8.1 AW introduced APUC as the Centre of Expertise for Universities and Colleges Procurement, 
with an annual spend of c£300m. In 2009 only 7% of spend was managed collaboratively – that 
figure is now regularly approaching 50%.  The other 50% will be on either large-scale capital or 
construction projects specific to the University or College contracting authority.   

8.2 JC asked AW for a specific example of a University large scale procurement, without use of 
either APUC or SPPD frameworks, with AW referencing MRI scanners used in research.   

8.3 AW made the point APUC are in place to bridge the connection between Government and 
the Universities & Colleges sector with their unique cultures.   

8.4 AW made the point the Procurement Reform programme works well when “we collaborate 
effectively from the start and leave execution to the specialists”.  

8.5 AW meets with the Director of SPPD and CEOs of Excel and NSS on a regular basis to discuss 
strategic matters.  

8.6 AW highlighted several of the SPPDs’ tools used by the contacting authorities and APUC 
including PCS, PECOS and ESTP.  However, he feels more could be done particularly in two key areas:  

8.6.1  Spend management tool coverage with only 50% of institutions able to use Spikes 
Cavell – APUC have therefore developed their own tool.  

8.6.2 SPPD could adopt a standard for measuring performance against carbon reduction 
targets, referencing the methodology development work being done and led by 
DEFRA which 100% of universities and colleges now have reporting functionality for 
(& circa 50% of Universities in England).   

8.7 AW pointed out the funding model differences between Universities and Colleges within 
Scotland. He also made the point “funding drives efficiency” so they have had to be efficient to 
survive.  

8.8 With regards to strategic opportunities, AW made the following points:  

8.8.1 AW feels the time is now right to move beyond sourcing and contracting as the main 
skills of procurement professionals and move to Lifecycle Managers, where the 
professional takes a holistic approach to the good or service they are managing.  The 
example given was in computer equipment with the key questions of: 

 ‘how can this fit into a circular economy’? 

 ‘how can it last three times longer’? 



   
 

 
Scottish Procurement and Property Directorate 

 
 

53 
OFFICIAL 

Overall view:  An informative and thought-provoking session, with AW providing his insights and 
experience of the both the journey of Procurement within Scotland to date whilst suggesting  
ambitious targets to aim for in the future, particularly in carbon reduction and lifecycle 
management.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   
 

 
Scottish Procurement and Property Directorate 

 
 

54 
OFFICIAL 

Appendix 9  Stakeholder: Mark Thurley (MT)  

Date: 06/04/21 Title: Programme Manager, Achieving Excellence in Housing 
Development 

Organisation: Scottish Government - More Homes Division 

 

9.1 MT introduced himself as currently an independent contractor working within the More 
Homes Division. He explained he was previously a Director with the City of Edinburgh and before 
that, York and Sheffield.  His role now sees him running a number of projects particularly in social 
housing, with an aim to deliver value for money.  

9.2 MT expressed his view that “sometimes Procurement is seen as a box ticking exercise and 
reason for not doing things, when really Procurement should be an enabler to getting things done”.  

9.3 MT felt the Procurement Reform Act - Scotland was received like a lead balloon although he 
appreciated the intention was well intended.  

9.4 MT worked closely with Scottish Procurement when Scott Bell was in place, whom he found 
“great”.  “Scott wanted his team to be the ones who said yes, but invariably they said no”.  MT felt 
this was often due to late inclusion of Procurement professionals in the contracting process.  

9.5  MT referenced the good work of the SPPD in working with Excel to promote the PCIP for 
local Housing Associations, with around 80 taking part and changing their views positively to the 
value good procurement can bring.  Conversely a further 80 Housing Associations did not take part 
and, in general, their views of Procurement have probably not changed for the positive.  

9.6 MT felt the Construction Leadership Forum, chaired by a Minister is a good thing although 
communications are not working as well as they could and consequently not winning enough hearts 
and minds.  

9.7 MT acknowledged Scotland is doing well in channelling spend to SMEs but feels the SPPD 
could be doing more to communicate achievements in this area more effectively.  Further MT feels 
should be working on improving their visibility to the wider stakeholder community.   

9.8 MT fees that savings as key measure of Procurement can be a turn off and feels value for 
money is a better measurement.  

Overall view:  An interesting interview with some mixed messaging around the SPPD and the value 
that Procurement can bring. Points on savings and wider value for money well made as was the 
example of PSIP, having a positive impact on those local Housing Associations who took part.   
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Appendix 10  Stakeholder: Iain McKie (IM)   

Date: 07/04/21 Title: Interim Head of Procurement & Stores 

Organisation: Police Scotland    

10.1 IM introduced himself as Head of Procurement for Police Scotland, where he has been in 
position for two years, as part of a career in Procurement which includes both Public and Private 
Sector experience.  

10.2 IM works with Barry Graham in looking at collaborative opportunities across Emergency 
Services in Scotland.  He also works with the English Forces periodically on procurement matters.  

10.3 In his current role at Police Scotland, IM was unclear/unaware of some of the responsibilities 
of the SPPD, which was reflected in some of his answers given within the survey, and specifically in 
the regards to the SPPD leading on ‘savings and efficiencies’.   

10.4 IM feels the SPPD could be doing more to lead and drive on procurement benefit’s strategy 
through clearer Policy notes and expand coverage into: 

 Community wealth 

 Carbon reduction 

 Climate Change   

10.5 IM recognises there are inherent challenges and conflict sometimes within procurement 
activity through pricing and value for money on the one side and government objectives on buying 
locally and carbon reduction on the other. IM would like to see the SPPD take the lead in manging 
the balance between the two.  

10.6 IM also expressed a desire that the SPPD could give more proactive support in helping 
functions like his grow and develop their procurement and commercial capability.   

10.7 He felt that the SPPD could be taking a lead in developing a cross functional Public Sector 
Buying function, which contracting authorities could call upon, i.e. on a project or secondment basis.   

10.8 IM submitted an idea within the survey response which the SPPD should give consideration: 

“SPPD should consider developing an online training module that gives Private Sector people 
(perhaps made redundant) a chance to learn Public Sector skills/processes - opens up more options 
for workers and us”. 

Overall view:  An informative interview where IM gave more context to those questions on the 
survey where he was unaware of the role of the SPPD.  Some very interesting thoughts and ideas 
from IM on skills development and opportunities.    
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Appendix 11  Stakeholder: Nikki Archer (NA) 

Date: 06/04/21 Title: Head of Procurement & Commercial Policy  

Organisation: Scottish Procurement & Property Directorate (SPPD)  

11.1 NA completed the survey and provided some detailed views on challenges and opportunities 
across the short, medium and long term; therefore the interview was used to explore areas beyond 
the feedback already supplied by NA. 

11.2 NA is very proud and passionate with regards to the successful transformational journey the 
Procurement Profession in Scotland has been on over the past decade and more, which is 
recognised (perhaps more so beyond the country) as forward thinking and leading edge when 
compared to other Public Procurement functions around the world, particularly around strategy, 
policy, the Reform Act, skills development, views of suppliers and cross sector collaboration.  

11.3 However, NA made the point “there is no room for complacency as not everything in the 
garden is rosy”.  NA expressed the view “it’s not policy that’s stops us achieving even more – but the 
application of what’s already in place”. 

11.4 To highlight this point, NA reference the recent Green Paper published by the UK 
Government which sets a series of reforms to the previous EU Procurement Regulations, which are 
currently being consulted upon.  NA views these as mainly playing catch up with the Procurement 
Reform Act Scotland, with the notable exception of Supplier Remedies. [Proxima agrees with this 
view].  

11.5 By way of opportunities to consider in taking Procurement in Scotland to the next level, NA 
suggested:  

11.5.1 A national programme of building capability, but avoiding the sheep dip approach, 
to meet existing and future requirements.  

11.5.2 Ensure all the leaders of existing functions are effectively engaged in the 
development of capability.   

11.5.3 Focus on developing ‘career trees, with multiple branches’, encouraging and 
rewarding cross functional experience, as opposed to the more functional career 
ladder. 

11.5.4 Embrace, leverage and share benchmark analysis and communicate results within 
and beyond stakeholder community more effectively. As an example, NA shared the 
fact Scotland is leading on Sustainable Procurement within the UK, but perhaps not 
publicising this enough. She bases this on her views as a member of the UK 
Government BEIS Sustainable Procurement Board.  

Overall view:  An inspiring interview where NA displayed the passion and pride she is known for in 
the UK and beyond.  Her views on skills development to meet the known and developing 
requirements of the future are worth exploring further. This one-page summary is condensed from 
the interview notes. 
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Appendix 12  Stakeholder: Julie Welsh (JW) 

Date: 06/04/21 Title: Chief Executive Officer (CEO)   

Organisation: Excel (Centre of Expertise for Local Government)   

12.1 JW introduced herself as CEO of Excel where’s she’s been for seven years and before that as 
Head of Procurement at Renfrew Council. JW also explained the interesting reporting line structure 
where Excel is responsible to elected members of the 32 local Authorities in Scotland, reporting 
directly to the Executive Committee.  JW also explained the funding model for Excel and the need to 
work effectively with members and associate members.  

12.2 JW is proud of the achievements of the Excel team and directed us towards the Annual 
Procurement Report. We were able to read the website and highlighted the positive way Excel 
report their delivery of benefits including: 

 Value for money  

 National and local priorities  

 Supporting the local economy 

 Generating additional social value  

12.3 JW shared that from the £2bn spend per annum managed by Excel, the largest proportion 
and therefore specialist category is on Social Care at £800m. Other large categories include 
constructions and buildings.  

12.4 JW feels relationships with the Procurement teams across Local Authorities and other 
Associate Members are in the main positive and highlighted her delight at some of Scotland’s main 
universities joining Excel as Associate Members.  She acknowledged there may be some exceptions 
to this view.   

12.4 JW felt the relationship with the SPPD was better than it is now, which could have been 
down to the Ministerial leadership at that point, when chaired by Mr John Swinney.  JW feels there 
is still value in PRDG (Procurement Reform Delivery Group] but perhaps now is the time for a refocus 
and re-energising of this group.  

12.5  JW feels the fundamental blocks are in place to build a new strategic direction from and 
would like the Procurement Profession to get back on the front foot as they once were.  

12.6 JW summarised her feelings that now is the time for a “re-invigoration, re-positioning and 
re-prioritisation of Procurement within Scotland.”     

Overall view:  A very informative and enlightening interview, where JW was able to inform us on 
how Excel works with its significant stakeholder community and the continuous need to deliver 
value for money and social value benefits to that community. It was clear JW is supportive of the 
need for change, building on the solid foundations in place.    
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Appendix 13  Stakeholders: Iain Strachan (IS) and Lynette Robinson (LR) 

Date: 07/04/21 Titles: Chief Procurement Officer; Commercial and Procurement 
Delivery Manager  

Organisation: The City of Edinburgh Council    

 

13.1 IS introduced himself as CPO and Lynette as Commercial and Procurement Delivery Manager 
with responsibility for c£700m spend per annum across all categories.  

13.2 LR acknowledged an awareness of the learning programmes from the SPPD and Excel and 
that Edinburgh follows the PCI process. Edinburgh also uses the ‘common use frameworks’ put in 
place by Excel.  

13.3 LR indicated around 80% of spend is through local frameworks with 20% through national. IS 
pointed out there is a high proportion of capital expenditure within Edinburgh.  

13.4 IS made the point that there has been 11 or 12 SPPNs issued in the past year and questioned 
if all of these are entirely necessary. “are these and the impact on contracting authorities clearly 
thought out before issuing?”   

13.5 With regards to systems IS made the point Edinburgh are one of the few Public Sector 
bodies in Scotland using Oracle ERP including for Purchase to Pay.  LR added that they also use PCS 
as supplied by the SPPD.  

13.6 With regards to working with the SPPD and Excel, IS made the point “we are aware of 
initiatives such as the SPPD led working group on capability and the learning framework from the 
SPPD and Excel, but we feel we have to look after our own staff first and focus on local priorities for 
Edinburgh”.   

13.7 IS also raised the question on the fees Edinburgh Council pay Excel and the apparent 
strategy of Excel chasing further revenue income from offering consulting services. Proxima agreed 
to capture this point, whilst noting this was beyond current scope.  

13.8 With regards to challenges and opportunities, both IS and LP noted that expectations from 
stakeholders around Procurement is rapidly growing and there is an opportunity for the 
Procurement profession in Scotland to get more joined up in meeting this growing expectation.  The 
example given was the reporting of central and local government targets on carbon reduction and 
social value, where it would appear most contracting authorities are doing their own thing.   

13.9 LR made the point that she has seen more engagement with the SPPD recently at a category 
level on construction, translation services (with local authorities excluded last time).  Both IS and LR 
made the point they wanted to see a continuation of this inclusion in tackling national strategic 
objectives moving forward.  

Overall view:  An informative and interesting interview, where IS and LR made the point on the 
importance of Procurement at the local level.  Some constructively challenging points made with 
regards to the working relationship with both the SPPD and Excel, which may need follow up.  
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Appendix 14  Stakeholder: Andy Door (AD)  

Date: 08/04/21 Title: Head of Procurement   

Organisation: Scottish Prison Service (SPS) 

14.1 AD introduced himself and highlighted the point he has been in position at SPS for nine 
years. JC complimented AD on the quality of his survey response particularly the comments which 
were detailed and very constructive. The interview focused on AD’s responses to survey questions.  

14.2 Regarding support provided by the SPPD on Procurement Projects, AD is not aware of this as 
a support service apart from the well documented and understood Project Management Principles.  

14.3 AD made the point that the delineation of Cat A (national) and Cat B (local) frameworks was 
a good move at the time resulting from the earlier McClelland Report, however in recent years Cat B 
frameworks are less than they once were.  

14.4 AD made the point that SPS are happy to leverage frameworks which have been put in place 
by either the SPPD or Excel, giving the example of Waste Management with Excel but SPS are also 
happy to take the lead on sourcing and managing frameworks where they have most direct 
experience, giving the example of Occupational Health.  He made the point there could be more of 
this activity, where the contracting authority with most experience takes the lead.   

14.5 AD gave a good example where effective collaboration is essential in the management of 
some other categories, i.e., Food, where the needs of NHS, Local Authorities and SPS differ greatly.  

14.6 With regards to challenges, AD made the point one his biggest challenges is transparency of 
budget, which can impact on capital projects which are inevitable beyond the three year budgetary 
period. He acknowledged this is just a fact of life of Procurement within the Public Sector. 

14.7 AD made the point the Construction Industry in Scotland are crying out for a clear pipeline of 
work and a more joined up approach by the Government across the whole Public Sector is required 
and would be beneficial in a number of areas.  

14.8 AD then shared his Category Manager for Construction within SPS has recently been 
selected to become the Head of Construction within the SPPD, so he is hopeful some of these 
challenges and opportunities specific to construction will be addressed.  

14.8 With regards to opportunities, AD feels there is a need for Procurement to take a lead role 
on wider benefits management as Government looks beyond value for money, including carbon 
reduction and community benefits, here he asked the question “would you pay more for a contract 
if there was greater social value outcome”? AD’s view is it Procurement Leadership’s role to answer.  

Overall view:  An informative and interesting interview with a very experienced and impressive 
Procurement professional. Excellent examples of where things are working well, both within SPS 
procurement and with the SPPD/Excel, but also and more importantly where things could further 
improve.    
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Appendix 15  Stakeholder: Stephen Ingledew (SI)  

Date: 08/04/21 Title: Executive Chair at FinTech, Interim Director at Scottish 
Enterprise  

Organisation: Scottish FinTech   

15.1 SI was interviewed as part of the stakeholder engagement process in his capacity as 
Executive Chairman of FinTech Scotland given his strong views on where Procurement can help and 
support, not only the important FinTech sector, but additionally the wider ambition of the Scottish 
Government to be a leading digital economy.   

15.2 SI directed us towards the Scottish Technology Eco-System Review, produced by Mark Logan 
which is both an illuminating and ambitious document.  With a particular emphasis on this review of 
Procurement, there are emerging opportunities where an ecosystem of Scottish based suppliers 
could be targeted and supported to help meet the needs of Government and wider Public Sector 
contracting authorities with point solutions, which in turn could become global solutions.   

15.3 SI sits on the Digital Transformation Board chaired by Colin Cook the Chief Digital Officer 
within the Scottish Executive. One of the projects currently being considered is a consideration of 
the existing 49 payment systems used across the Public Sector today. This could be a perfect 
opportunity for the Government to get more aligned in sourcing a solution/s, and if this were from 
the Scottish ecosystem then multiple wins could be achieved. In addition, given that payment is 
most often the back end of the front procurement process (hence procure to pay) it would make 
sense to ensure joined up thinking from the start.  SI confirmed the Director of SPPD does indeed sit 
on this Board.  

15.4 SI was very complimentary towards Colin Cook, Trish Quinn and Mark Ellit for their open 
mindedness and forward-thinking approach and highlighted the work TQ is doing with regards to 
CivTech as a great example of what can be achieved in giving opportunities to early-stage digital 
companies to prove their capability on small scale, which can in turn lead to larger scale 
opportunities.   

15.5 SI suggested CivTech or the proven concept, should be expanded beyond digital companies, 
which is something for the SPPD to consider. SI believes CivTech works because it allows people to 
“think big – but act smaller to deliver”.  

15.6 SI is aware of the multitude of systems used to support the delivery of Procurement across 
Scotland today, and believes the Logan Report, together with the open mindedness and ambition of 
the Digital Directorate and importantly Ministerial support, should create the perfect environment 
to deliver change. Scope of such change could include and not be limited to: 

15.6.1 E-Commerce tools to support sourcing, buying, contracting, and paying. 

15.6.2 Supplier & contract management tools to manage performance, sustainability and 
risk.  

15.6.3 Data capture and analysis tools to support the management of strategic objectives: 
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 Value for money, savings and cost effectiveness  

 Social value and community benefits 

 Carbon reduction data capture and analysis 

Overall view:  A very inspiring session with an informed and influential stakeholder, giving a 
different perspective from most of the other Procurement stakeholders interviewed.  Aligned with 
SDS on the opportunities for Procurement to develop skills and capability for the future.      
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Appendix 16  Stakeholder: Ian Howie (IH)  

Date: 08/04/21 Title: Head of Collaborative Procurement Division   

Organisation: Scottish Procurement & Property Directorate (SPPD)  

 

16.1 IH has been part of the SPPD for a number of years and been part of the leadership team as 
it has developed. IH is now responsible for the Collaborative Procurement Division since April 2020.  

16.2 IH is head of the team with responsibility for sourcing contracting national framework 
agreements (Cat A) for use by the wider Public Sector across Scotland as well as those frameworks 
and contracts used specifically for the Scottish Government. Today there are approximately 100 plus 
frameworks, with 300 suppliers representing £4bn in spend under the oversight of the Collaborative 
Procurement Team. These frameworks cover the key categories including: 

 Utilities  

 Facilities Management 

 ICT 

 Corporate & Professional Services  

 Construction  

16.3 IH believes his team works well with the three Centres of Expertise (CoEs) Excel, NSS, APUC 
and he enjoys his role in chairing the Collaborative Leads Group. He gave a good example of where 
the group are working well taking on a challenging issue such as the category of electric vehicles, 
where Excel want to do something quickly to meet immediate needs, where Transport Scotland 
want to take a more strategic approach. The CLG are close to agreeing an approach strategy that 
satisfies all parties.  

16.4 IH works well with most of the large Local Authorities, highlighting the excellent 
relationships with Glasgow, whilst acknowledging Edinburgh prefer to do their own thing, which 
align with feedback from both Glasgow and Edinburgh stakeholders.  

16.5 With regards to challenges, IH highlighted the different funding mechanisms in place for 
each of the CoEs which may influence behaviours.  

16.6 With regards to opportunities, IH felt there was the need for greater consistency in benefit 
tracking across all Contracting authorities in Scotland, beyond financial savings and to use resultant 
information to better inform wider stakeholder communities of the benefits derived from good 
procurement practice.  

Overall view:  An informative interview with a very experienced Procurement professional and 
member of the SPPD SLT. Good examples of where things are working well, both within the SPPD 
and relationships with other key stakeholders. Another informed view highlighting the need for 
greater consistency on wider benefit tracking beyond savings.     
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Appendix 17  Stakeholders: James McKinstry (JM); Graham Proudfoot (GP);      
Chris Gannon (CG) 

Date: 16/04/21 Titles: Head of Asset & Procurement Services; Strategic Commercial 
Procurement Manager; Interim Procurement Support Manager  

Organisation: North Lanarkshire Council (NLC) 

 

17.1 CG provided the responses to the survey on behalf of NLC and the interview started with CG 
giving his views on working relationships with both the SPPD and Excel. 

17.2 CG has quarterly meetings with Excel which he finds useful. With regards to working with 
the SPPD, CG feels the relationship is “on the whole positive and he can see and respect the high 
level of expertise within the SPPD, he feels the level of engagement could be better”, i.e., with SLGPF 
and specifically “where’s the guidance on legislative matters with regards to regulations post 
Brexit”?  CG made the point “there’s a demand to streamline procurement processes, but can this 
be done from a legislative point of view”?  

17.3 CG stated that NLC are looking to consolidate Procurement Skills Development within their 
local Procurement Improvement Plan and when he asks for and receives support from the SPPD “the 
expertise seems good, but he’d appreciate a more proactive level of support”. 

17.4 GP added his views that there “was more energy a few years ago with regards to 
Procurement policy, tools and collaboration.  GP felt that “Scotland was leading the way amongst 
the home and other nations, but in his opinion, some of that energy has been lost”.  

17.5  JM added his views that he too meets with the CEO of Excel every quarter and he feels he 
gets more value from the relationship with Excel than with the SPPD. That said, JM feels “although 
the relationship with Excel is good”, it’s not great and he would appreciate more strategic support in 
“helping him and his team deliver community benefits for North Lanarkshire, which are becoming 
more important than the historical measurement of procurement performance in savings alone”.   

17.6 JM made the interesting and enlightening comment “in NLC we don’t talk about how much 
money we have to save – we talk about how much we have to spend wisely and effectively with a 
focus on community benefits”.   

17.6 All three felt that the SPPD and Excel have done a good job at putting in place tools and 
building blocks, but there is significant room for consolidation and improvement “data capture and 
processing is very manual” and “PECOS needs to be further developed and perhaps expand scope to 
include payment”.   

17.7 JM then started to share what NLC are doing with regards to major local initiatives under the 
leadership of the CEO, specifically an ambitious plan for Digitalisation across NL, Community Town 
Hubs and the ‘Enterprise Project’ which GP is leading on. 
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17.8  The ‘Community Town Hubs’, where customer local services are consolidated under one 
purpose built multi-functional facility, sound very innovative and JM emphasised the point to 
achieve these will require an increased level of collaboration across multiple stakeholders in Health, 
Education, Police, Social Care and Council Services. He is very proud of the role the Procurement and 
Assets teams are playing in the development of this concept. 

17.9  With regards to the multi-faceted strategic ‘Enterprise Project’, GP spoke with pride on the 
ambition and scale of this initiative which includes the Community Town Hubs as well as 4G to 5G, 
High Speed Rail, Active Travel Ways and Carbon Reduction.  NLC are currently in the market to 
appoint a strategic partner from the Private Sector to help deliver and manage this project, using the 
‘competitive dialogue’ procurement procedure, which GP is leading.      

17.10 JC asked the question – “has anyone from the SPPD come to you to understand and learn 
what you’re doing in NL”?  The answer was” no - but then they are probably not aware of what 
we’re doing or planning”.  

Overall view:  A very positive session which lasted nearly two hours, where the passion and pride 
from SM, GP and CG in the roles they are playing as the Assets and Procurement team in delivering 
strategic and tactical projects and work, with the resolute focus in delivering greater good for the NL 
community they serve was truly inspiring.  This was an excellent example of the ‘culture of 
collaborative cohesion to deliver greater good’ as positioned by the Minister Mr McKee from an 
earlier interview.  We would recommend the SPPD become more aware of the ambitious agenda 
being pursued by NLC.       
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Appendix 18  Stakeholders: Steven Wallace (SW); Fiona Hughes) (FH) 

Date: 19/04/21 Titles: Chief Financial Officer (CFO); Head of Procurement  

Organisation: University of Strathclyde (UoS)   

18.1 FH joined the session in her capacity as Head of Procurement and SW in his capacity as CFO.  
FH has been in position for four years and with the support of the Executives at UoS, has been able 
to develop and grow the Procurement team from 6-16 professionals, reflecting how positively the 
function is viewed.   

18.2 The Procurement team are involved in all areas of third-party supplier spend including 
construction, information systems, goods, services and now even PPE. In addition, Procurement 
works with researchers within SU in helping them apply for and ensure the procurement required is 
considered at the onset of applying for ‘grant funding’.   

18.3 SW highlighted the fact he joined UoS after a career in the Private Sector with WEIR Group, 
(one of Scotland’s to companies) so he has been able to bring Private Sector thinking to his role.  

18.4 FH and SW made the point that Procurement at UoS is more than just delivering savings and 
there is just as much focus on managing supplier and supply risk, community benefits, sustainability 
in the supply chain and carbon reduction targets. [Note this was the first interview where supplier 
risk was mentioned].  

18.5  FH gave a recent example of a major UoS project ‘NMIS’ procured by the team attained a 
commitment of 164 individual measurements of community benefits that are being reported 
against.   

18.6 FH made the point that although it is good one project has so many community benefits 
attached to it; the process of capturing community benefits remains a manual process as it does 
with recording progress towards carbon reduction projects.  FH believes there are a number of 
tracking tools currently being considered or selected across the many contracting authorities within 
Scotland and this is an area for an organisation like the SPPD to step in and take the lead. 

18.7  With regards to working with the SPPD and APUC, FH feels that “perhaps APUC don’t fully 
understand or appreciate what the UoS Procurement function are doing on a day-to-day basis, 
particularly with regards to the large intensive research activities of the University, which 
Procurement support” and further – “if and where the SPPD approach APUC for views on the sector, 
are they best placed to do so”?  FH pointed out UoS as well as Glasgow and Edinburgh Universities, 
have joined Excel as Associate Members in addition to being part of the APUC network.   

18.8 FH is proud of the work she is doing in chairing the Glasgow Collaboration Group, which 
works across the multiple Procurement Functions operating within the Glasgow & Greater Clyde 
area and feels this a model or ‘way or working’ that could be replicated. A good example given was 
administering Quick Quotes for works contracts, where “the Group has developed a new process for 
this that will allow us to identify ‘local’ suppliers and/or SMEs when choosing to quick quote up to 
the £2m threshold”. 
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18.9 With regards to opportunities, FH sees the benefit in more effective collaboration (as 
above), as well as direction by way of a new digital strategy from the SPPD to automate and 
standardise the capture of business and community benefits expected of procurement, including:  

 Carbon emissions and climate emergency 

 Sustainability in the supply chains – including fair work practices, payment of the living wage, 
modern slavery, etc 

 Community Benefits and Social Impact. 

Overall view:  A very positive session with a professional and focused Head of Procurement and her 
CFO line manager. Some excellent observations on the multi-faceted relationships in place with the 
SPPD, Excel and APUC and some good suggestions to address opportunities.  
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Appendix 19  Stakeholders: Alastair Merrill (AM); Adrian Wood (AW) 

Date: 22/04/21 Titles: Vice-Principal (Governance); Director of Procurement  

Organisation: University of St Andrews  

 

19.1 AM joined the session in his role as V-P Governance to provide his perspective of 
Procurement within Scotland and comparison with other countries.  AW joined in his capacity as 
Director Procurement to give his perspectives on relationships with other Universities, APUC and the 
SPPD.  

19.2 AM made the point Procurement in Scotland has lots to be proud of and is still seen as an 
exemplar by other countries around the world as well as the EU and World Bank. AM is still 
contacted by other countries seeking to learn from his experiences as the past Director of Scottish 
Procurement.  

19.3 AM feels that post Brexit, and as a consequence of lessons learned from the Covid-19 
pandemic, now is the time for a rethink on how Procurement moves forward over the next decade 
and welcomes this review by the SPPD.  

19.4 Some examples AM suggested the SPPD, and wider Scottish Procurement, explore further 
are: 

19.4.1  A move away from the ‘just in time’ to ‘just in case’ views of supply chains, which 
means more skills development on effective supply chain management to enable 
effective stock management visibility and focus on resilience throughout the supply 
chains, as opposed to core procurement. 

19.4.2 A well thought out, planned, and executed digital enablement would be a “game 
changer”, with a clear focus on the flow of money and the ability to measure the 
benefits of effective supply chain management on the circular economy. 

19.5 AM acknowledges there is a strong argument for maintaining the sectoral approach to 
category management in Scotland, a legacy of the successful McClelland Report, but questions if the 
role of the CoEs should be more towards capability building than the sourcing and management of 
contracts.  

19.6  AM acknowledged there are numerous examples of excellent procurement work happening 
at the local level, whether this be at individual Universities, Local Council, or other Contracting 
Authorities. Any future plan should look to better highlight and promote this local work  and share 
more effectively as best practice. 

19.7 AM concluded with the point the foundations are strong, but changes and a new narrative 
are required for Scottish Procurement over the next ten years. In doing so however, the leadership 
within Scottish Procurement have to be cognizant to what Procurement was like pre-McClelland and 
ensure there is no slippage back to bad practice including managing the balance between 
protectionism and best value for money, especially at the local level.   
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19.8 AW started his feedback by making the point relationships with the other major universities 
in Scotland are very strong and they work effectively together, highlighting Dundee, Edinburgh, 
Strathclyde, Glasgow, and Aberdeen.  

19.9 AW feels the relationship with APUC has slightly diluted over the past few years but remains 
strong in certain areas.  

19.10 AW questioned whether APUC are now more focused on supporting the smaller further 
education institutions and is aware of APUC embedding resources to support these where required.  
AW acknowledged this is a good thing for APUC to be doing.  

19.10 AW made the point that it could be the result of Contracting Authorities developing and 
improving their capability that reduces dependency on the Centres of Excellence.  

19. 11 With regards to relationships with the SPPD, AW feels this is limited and has been mainly via 
written correspondence. However, AW made the point he welcomed the recently proactive contact 
by NF from the SPPD and believes this is positive sign for an improved relationship moving forward.  

19.12 AW concluded with the point that he believes there is duplication in effort today and moving 
forward, Scottish Procurement needs be leaner, more agile and embrace enabling digital 
technologies when it comes to effective and proactive supply chain management.  

Overall view:  A thoughtful and informative session that looked back to where Scottish Procurement 
had come from, forward to where Scottish Procurement could go, outward as to how other view 
Procurement in Scotland and inward with some of the challenges, opportunities and risks that 
should be considered when planning for the future.   
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Appendix 20  Stakeholders: Trish Quinn (TQ); Colin Cook 

Date: 28 & 30/04/21   Titles: Head of Product & Commercial, Chief Digital Officer  

Organisation: The Scottish Government - Digital Directorate            

 

20.1 TQ joined the session in her capacity as Head of Product and Commercial, within the Digital 
Directorate of the Scottish Government.  A subsequent further interview was held with Colin Cook 
(CC) in his capacity as Chief Digital Officer.  

20.2 The first point TQ made was introducing and explaining how the Digital Commercial Service 
(DCS) works, which is in effect a joint team between the Procurement and Digital Directorates. The 
function was set up to overcome some of the issues and barriers that have existed when it comes to 
Procurement supporting Digital projects and has resulted in a more effective way of working and 
greater appreciation of each other’s objectives.  

20.3 TQ made the point that the relationships between Digital and Procurement are very strong, 
and this starts at the top at both Ministerial level (the Minsters for Finance & Digital and Trade, 
Innovation & Public Finance respectively) and between NF from the SPPD and Colin Cooke the Chief 
Digital Officer.    

20.4 This explanation was welcomed and Proxima made the point this would appear to be both 
innovative and unique within the four home nations, which TQ acknowledged. The observation was 
then made by TQ that as this was the first time Proxima had been made aware of the DCS 
throughout this engagement, then perhaps this indicates more needs to be done to market this 
innovative approach.  

20.5 With DCS providing a strong platform, TQ feels there’s still more to do in developing the 
skills of procurement professionals when it comes to engaging with Digital Suppliers, specifically; 
having the courage to engage proactively pre-procurement, developing market knowledge and being 
innovative to the application of procurement and contracting procedures, which can sometimes get 
in the way or even discourage digital suppliers, (particularly early-stage) from bidding for Public 
Sector contracts.   

20.6 TQ gave the example of CivTech as an innovative vehicle to encourage early-stage 
companies to bring their products to the attention of users and buyers within Scottish Government, 
with the ability to compete for initial contract opportunities, demonstrate their capability in a live 
setting and if successful - then wider supply opportunities emerge. JC complimented CivTech based 
on his practical experience with a Scottish based SME who had participated and benefited from the 
process.    

20.7  TQ highlighted the success of CivTech is acknowledged by politicians and most of the 
manifestos express the need to extend CivTech moving forward.  This will start with a similar vehicle 
called GovTech. TQ also referenced an innovative approach DCS have taken with ‘ScotlandIS’ to drive 
positive change within digital supply chains. TQ acknowledged more needs to be done in promoting 
these initiatives to a wider stakeholder group.  
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20.8 TQ referenced a recently published report ‘The Joint Local & National Digital Strategy’” 
which sets out ambitious plans for the future.  Proxima agreed to read and reference further within 
this report for the SPPD.  

20.9 With regards to opportunities to further improve, TQ gave the following suggestions:  

20.9.1 The Digital Industry are crying out for road maps of our planned requirements and 
the ability to do so would increase and improve the credibility of Scottish 
Government as user and buyer of Digital solutions.  

20.9.2 Opportunities to increase the secondment of private sector people into government 
roles and vice versa can work and should be further developed, specifically in the 
digital and procurement space.  

20.9.3 Procurement needs to look at how they come across to their stakeholders, using the 
example that the first engagement with Procurement is to fill out a form, which can 
be off putting to those seeking help and assistance.    

20.10 The final point made by TQ was the impending introduction of Digital Spend Controls. Any 
future plan should acknowledge and leverage this change.  

20.11 The subsequent session with CC, reaffirmed the positive points made by TQ, with the 
additional key points captured as:  

20.11.1 The recently published ‘Joint Local & National Digital Strategy’ will be an important 
reference point for any digital enablement recommendations made within this 
Procurement focused report. 

20.11.2 The Shared Services strategy currently being developed also presents an opportunity 
to consider linking any procurement digital enablement recommendations to.   

20.11.3 CC acknowledged the positive views towards and results from CivTech - and 
confirmed the views of TQ of this innovative programme being expanded.  

20.11.3 CC made the important point to ensure any new strategy for procurement is forward 
looking and open minded to the ‘art of the possible’ and avoid being drawn back to 
the past.                                                                                    

Overall view:  Two very informative, insightful and enlightening interviews, where TQ described a 
number of joint Digital and Procurement innovative initiatives currently underway in Scotland, which 
CC further emphasised. The creation of DCS provides a strong platform to build upon.  
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