Renfrewshire

Council

To:

On:

INFRASTRUCTURE, LAND AND ENVIRONMENT POLICY BOARD

7 June 2017

Reportby: DIRECTOR OF COMMUNITY RESOURCES

Heading: COMMUNITY RESOURCES SERVICE IMPROVEMENT — OUTTURN REPORT FOR

2016/17 AND SERVICE IMPROVEMENT PLAN FOR 2017/2018 TO 2019/20

1.1

1.2

1.3

The purpose of this report is to:

e Provide a summary of performance for Community Resources for 2016/2017, with a
detailed explanation on all relevant actions and performance indicators attached as
Appendix 1.

e Seek approval of the Community Resources Service Improvement Plan covering the 3 year
period from 2017/2018 to 2019/2020, attached as Appendix 2 and as specific to the the
areas of activity delegated to this Policy Board, highlighted in paragraph 5.6.

Service Improvement Plans are important documents which provide an opportunity for elected
members to scrutinise service levels, activity and associated performance. Service
improvement plans are three year rolling documents which are reviewed and updated on an
annual basis to ensure there is sufficient focus by services on improvement activity, and
sufficient awareness of the key challenges and opportunities which have emerged for the
service over the preceding period.

Community Resources has continued to progress an ambitious programme of service
development and improvement over 2016/17 covering the areas of activity overseen by the
Infrastructure, Land and Environment Policy Board. Key achievements that are relevant to the
remit of this Policy Board over the period have included:

i. Better Council Change Programme - Implementing the Better Council Change
Programme - to support delivery of revenue savings. This included: the review of
transportation, fleet and roads infrastructure; and rationalisation of depots.

ii. Glasgow City Region/City Deal - Community Resources contributed to the joint
working in supporting the Glasgow and Clyde Valley City Deal to the £1.13bn Glasgow
and Clyde Valley Infrastructure Fund — in particular roads, transportation & cycling



1.3

1.4

1.5

Vi.

Vii.

viii.

Xi.

aspects of the Renfrewshire projects.

£2.25m Investment in Renfrewshire Parks — this included 2 Flagship parks —Barshaw
Park in Paisley and Robertson Park in Renfrew along with 5 Community parks.

Depot Rationalisation/Infrastructure Investment of £2.5m — upgrading of Underwood
Road depot to further rationalise moving from 3 depots (Underwood Road, Scotts Road
& Clark Street) to one integrated Community Resource depot.

Tackling Poverty — support was provided to the Renfrewshire Tackling Poverty
Strategy through enhanced Enforcement Activity within the private housing sector.

LED Street Lighting Investment Programme — delivering Renfrewshire’s £11m LED
Street Lighting investment programme.

Purple Flag, Paisley Town Centre - in January 2017 Paisley First were advised that
their bid for Purple Flag status for Paisley Town Centre had been successful, this award
will support the Paisley Town Centre Regeneration Strategy and the City of Culture
2021 Bid.

Clyde Valley Residual Waste Project remains on target to be commissioned mid to
end 2019 and fully operational for the start 2020.

Support for Events - providing operational support for events in Renfrewshire
including: Fireworks display; The Spree; Sma’ Shot Day; Hallowe’en Festival;
Remembrance events; Christmas Lights switch-ons; Paisley 2021 Launch; and the
historic Monte Carlo Rally.

Renfrew Flood Prevention Scheme - the £10.3m Renfrew flood prevention scheme
was completed in 2016 and protects in the region of 1,000 properties.

Vehicle Replacement Programme - £1.5m capital investment per year including
replacement of Council's heavy & light fleet (a fleet of over 450 vehicles).

Community Resources operates within a dynamic financial, demographic and policy
environment, with a number of new and emerging developments or legislation at a national
level having a significant impact at a local level.

In light of these challenges, the service has reviewed its Service Improvement Plan for the
period 2017 to 2020, and identified a range of actions that will be undertaken to improve and
develop service provision. A revised performance scorecard has been developed as a critical
element of the Service Improvement Plan. This includes a number of specific performance
indicators and associated targets which will be used to monitor and report service performance
against.

The Service Improvement Plan is one of the key mechanisms by which elected members
scrutinise service performance across the Council. The first progress update on relevant
actions and progress on the Service Improvement Plan 2017 to 2020 will be submitted to the
Infrastructure, Land and Environment Policy Board in November 2017.




2.1

2.2

2.3
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Recommendations
It is recommended that the Infrastructure, Land and Environment Policy Board:

Notes the progress that has been made by Community Resources with implementation of the
2016 to 2019 Service Improvement Plan actions and performance indicators as detailed in
Appendix 1;

Approves the 2017/2018 to 2019/2020 Service Improvement Plan for Community Resoruces
attached as Appendix 2 and as specific to the areas of activity delegated to this Policy Board,
as highlighted in paragraph 5.6;

Note that this Service Improvement Plan for Community Resources is also being presented to
the Communities, Housing and Planning Policy Board and the Finance, Resources and
Customer Services Policy Board for their approval with regard to relevant areas of their
respective delegated activities; and

Agrees that progress in respect of areas of activity delegated to this Policy Board be reported to
the Infrastructure, Land and Environment Policy Board in November 2017.

3.1

3.2

3.3

Role of Community Resources and Key Service Activities
The principal role and purpose of Community Resources is to provide:

¢ Amenity Services - Waste, StreetScene & Land Services, Roads & Transportation, Fleet &
Transportation, Infrastructure.

e Public Protection - Regulatory Services, Community Safety and Civil Contingencies.

¢ Facilities Management (Hard & Soft Services) — including PPP & Compliance and Building
Services.

Services are provided directly to the public of Renfrewshire, to other services within the Council
and to community partners. Services are delivered by approximately 1,800 employees
employed on a full-time or part-time basis, with a gross expenditure budget of approximately
£68 million.

These wide ranging and highly visible services are delivered at around 270 Council premises,
to over 83,000 households and businesses with more than 800km of roads and transport
structure being maintained across Renfrewshire. Community Resources also provides statutory
enforcement and related advisory/educational activities. These activities ensure the
safeguarding of public health, and the protection of the environment, consumers, workers and
local communities within Renfrewshire.

41

Overview of Community Resources Performance in the Year 2016/17

One of the purposes of the Service Improvement Plan is to enable elected members to take
stock of what is happening in the service. It also allows for consideration to be given to the
development of policy options which reflect changing circumstances both in terms of customer
needs and resource availability in the context of the Council’s priorities and the need to deliver
Best Value.



4.2

4.3

4.4

Appendix 1 provides an update on the progress made by the service during 2016/17 in terms of
implementing the 2016-2019 Service Improvement Plan. It includes an update on the Service’s
action plan and a scorecard of indicators as at 31 March 2017.

Some of the key achievements of Community Resources for the year to 31 March 2017
delegated to this Policy Board are highlighted below. Full details of the progress in terms of
implementing the actions outlined are detailed in Appendix 1 to this report.

Vi.

Vii.

viii.

Xi.

Better Council Change Programme - Implementing the Better Council Change
Programme - to support delivery of revenue savings. This included: the review of
transportation, fleet and roads infrastructure; and rationalisation of depots.

Glasgow City Region/City Deal - Community Resources contributed to the joint working in
supporting the Glasgow and Clyde Valley City Deal to the £1.13bn Glasgow and Clyde
Valley Infrastructure Fund — in particular roads, transportation & cycling aspects of the
Renfrewshire projects.

£2.25m Investment in Renfrewshire Parks — this included 2 Flagship parks —Barshaw
Park in Paisley and Robertson Park in Renfrew along with 5 Community parks.

Depot Rationalisation/Infrastructure Investment of £2.5m —upgrading of Underwood
Road depot to further rationalise moving from 3 depots (Underwood Road, Scotts Road &
Clark Street) to one integrated Community Resource depot.

Tackling Poverty — support was provided to the Renfrewshire Tackling Poverty Strategy
through enhanced Enforcement Activity within the private housing sector.

LED Street Lighting Investment Programme — delivering Renfrewshire’s £11m LED
Street Lighting investment programme.

Purple Flag, Paisley Town Centre - in January 2017 Paisley First were advised that their
bid for Purple Flag status for Paisley Town Centre had been successful, this award will
support the Paisley Town Centre Regeneration Strategy and the City of Culture 2021 Bid.

Clyde Valley Residual Waste Project remains on target to be commissioned mid to end
2019 and fully operational for the start 2020.

Support for Events - providing operational support for events in Renfrewshire including:
Fireworks display; The Spree; Sma’ Shot Day; Hallowe’en Festival; Remembrance events;
Christmas Lights switch-ons; Paisley 2021 Launch; and the historic Monte Carlo Rally.

Renfrew Flood Prevention Scheme - the £10.3m Renfrew flood prevention scheme was
completed in 2016 and protects in the region of 300 properties.

Vehicle Replacement Programme - £1.5m capital investment per year including
replacement of Council’s heavy & light fleet (a fleet of over 450 vehicles).

The Community Resources key performance indicators are detailed in Appendix 1.

Some indicators to highlight are detailed below;



¢ Renfrewshire’s household waste recycling rate improved from 43.9% in 2015 to 48.4% in
2016 but was below the annual target of 55%. It should be noted that performance in 2015
was adversely impacted by a contractual issue which was subsequently addressed.
Improvements in contractor performance and the introduction of the co-mingled food and
garden waste collections have seen improvements in recycling performance in 2016.

e The percentage of household waste which is landfilled has again achieved the target set. A
strategic approach to encourage behavioural change to tackle contamination of recycling
and to improve presentation levels of all recyclates has helped to reduce the amount of
waste which is landfilled. In 2016, 24.2% of household waste was landfilled, 48.4% was
recycled, and a further 27.4% was diverted from landfill to energy from waste.

e The percentage of the Council vehicle fleet which uses alternative fuel such as electricity
was 6.7% at the end of 2016/17 and exceeded the annual target of 5%. This is up from
5.5% in 2015/16.

e Renfrewshire’s £11m LED street lighting investment programme has made significant
progress on the delivery of LED street light conversions. At the end of 2016/17 82% of
street lights were now LED. The overall programme is on schedule to be completed by
summer 2017.

e Atthe end of 2016/17, of the 1,400 premises in Renfrewshire, there were 1,361 premises
within the Food Hygiene Information Scheme, of which 97% have a Pass or Pass with
Eatsafe.

5.1

5.2

5.3

5.4

Service Improvement Plan 2017 to 2020

The Service Improvement Plan is part of the process of cascading the Council’s priorities
throughout the organisation. It also provides the means to integrate the various other
operational plans and action plans and links to financial, risk management and workforce
planning processes. Work is also being progressed within the Council to ensure that Service
Improvement Plans link Council and Community Planning priorities to team and Individual
Development Plans, so that every employee knows how they help contribute to the Council
achieving its objectives.

The Service Improvement Plan provides a strategic assessment of the key challenges and
changes which will face the service during the period of the delivery of this plan, including the
challenging and uncertain financial environment and expected significant demographic changes
and that will impact on the demand for services.

Renfrewshire Council, along with other Scottish local authorities, faces some financial
challenges over the next few years. The Council has been able to maintain financial stability
during a period of uncertainty and economic downturn and despite considerable demand
pressures.

The priorities of Community Resources are aligned with those in the Council Plan and
Community Plan, and will be reviewed and refreshed in response to the new Council Plan and
Local Outcome Improvement Plan which will be published in Autumn 2017. In addition, there
may be improvement activities which the service will support at a Council level, in relation to the



5.5

5.6

Best Value Audit assurance process which the Council is currently progressing with Audit
Scotland.

The current strategic priorities identified for Community Resources reflect the key challenges
and opportunities identified by the Service and can be summarised as:

e The Council continues to face a number of financial pressures and challenges in both the
medium and long term. Community Resources will help deliver, for the Council, significant
financial efficiency savings over the medium term. In order to identify and deliver
efficiencies, Community Resources will continue to review its services to help the Council
manage this reduction in resources.

e The full impact of Brexit for Renfrewshire is likely to take several years to become fully
apparent. However, uncertainty is likely to adversely impact on the Council’s financial
outlook. It is also likely that there will be implications for the way Community Resources
does business in terms of the European legislative framework of key environmental
policies, e.g. Air Quality and Food Standards.

e The Better Council Change Programme was established to ensure the Council could
remain financially sustainable, whilst delivering on its strategic objectives. Community
Resources has supported the strategic development and delivery of the transformation
programme and will continue to deliver on the service changes it leads on as part of
phases 1 and 2. In addition, the service will be actively involved in developing and
delivering the next phase of the Council’s future change programme which will require a
deeper rooted, cross cutting transformational change.

During 2017/18, the main focus of activity for Community Resources will be:

A Better Future: Place

Priority 1: Driving Physical and Economic Regeneration

i) Contributing to the Economic Framework and Paisley Town Centre Action Plan with
particular focus on regenerating and investing in Paisley Town Centre and strengthening
the transport infrastructure.

i)  Through the Glasgow and Clyde Valley City Deal, assisting the delivery of strategic roads
& transport schemes within the Renfrewshire projects.

iii)  Improving the strategic road and rail connections to the conurbation and to the wider
motorway and rail network in order to sustain economic growth across Renfrewshire and
link with the marketplace in the UK and beyond.

Priority 2: Building on our Culture and Heritage

i) Contributing to the Paisley 2021 City of Culture Bid by focussing on working with
stakeholders including the business and local communities to promote a clean, safe and
welcoming Paisley.

Priority 3: Protecting the Public

i) Providing effective regulatory services that support businesses, protect consumers,
ensure public health and maintain food standards.

i) Provide occupational health & safety enforcement and food hygiene inspections in
relevant workplaces to protect employees, workers and the general public across
Renfrewshire.

iii)  Implementation of the Council’s contaminated land strategy with a focus on ROF
Bishopton and other key regeneration sites across Renfrewshire.



5.7

5.8

5.9

iv)  Delivering an Air Quality Action Plan for the 3 Air Quality Management Areas within
Renfrewshire.

v)  Flood risks are minimised through interventions, flood management studies and action
plans.

Priority 4: Creating a Sustainable Renfrewshire

i) Completing the Street Lighting Investment Programme to replace conventional street
lamps across Renfrewshire with more energy and cost efficient LED alternatives by
summer 2017.

i) Delivering the Clyde Valley Shared Service Residual Waste Project to ensure compliance
with the landfill ban, to be introduced in January 2020, and to contribute to the National
Zero Waste targets.

iii)  Developing the Community Resources’ Waste Strategy, 2017 to 2022. This will set out a
holistic approach for improving waste services and increasing recycling across
Renfrewshire.

A Better Future: People

Priority 5: Reducing the Level and Impact of Poverty

i) Providing environmental protection support to improve private sector rented housing
standards and conditions in houses in multiple occupation.

Priority 7: Supporting and Sustaining People into Employment
i)  The service will continue to be actively involved in the Invest in Renfrewshire scheme
through modern apprenticeships, graduate internships and the Project SEARCH initiative.

Priority 8: Improving Care, Health and Wellbeing
i) Maintaining, developing and promoting our open space for recreational and active
lifestyle use.

A Better Council

Priority 9: Supporting our Employees

i) A workforce plan as specific to Community Resources has been developed and will be in
place by mid-2017. It will address learning & development, skills development. and
development of career pathways.

Priority 10: Continuing to be a Well Run Council

i) Actively promote equality and diversity mainstreaming through service activity.

i) Community Resources will contribute to the corporate action plan arising from the Best
Value Audit Report received in mid 2017 and will also be actively involved in the
development of the new Council Plan and local outcome Improvement Plan.

iii) Support the implementation of the Enterprise Resource Planning system.

The action plan and scorecard are core elements of the Service Improvement Plan. The action
plan sets out how the key priorities outcomes will be addressed, the key tasks to be
implemented, an implementation time-table, and the measures of success.

The service scorecard provides a range of key indicators against which the performance of the
service will be measured over the period of the plan.

Implementation of the Service Improvement Plan is monitored and relevant activities and
progress will be reported to the Infrastructure, Land and Environment Policy Board on a six



monthly basis. The first progress update on the Service Improvement Plan 2017 to 2020 will be
submitted to the Infrastructure, Land and Environment Policy Board in November 2017.

Implications of the Report

1.

Financial — The Service Improvement Plan includes an analysis of the Revenue and Capital
Estimates for 2017/18.

HR & Organisational Development — The Service Improvement Plan links closely with the
Workforce Plan for Community Resources, ensuring that the workforce is in a strong position to
deliver key priorities now and in the future.

Community Planning

Community Care, Health & Well-being — the service encourages use of our parks and open
spaces to promote a healthy and active lifestyle.

Empowering our Communities — Community Resources is actively promoting the “Do your
bit” strategy with the local community to encourage participation.

Greener - working in partnership with the community to deliver a cleaner Renfrewshire.
Promoting and encouraging waste minimisation through reducing, reusing and recycling and
greener fleet.

Jobs and the Economy — the service is actively involved in the Invest in Renfrewshire scheme
and investing in road network to support and facilitate economic growth.

Safer and Stronger — providing a public protection service for the residents of Renfrewshire
and carrying out flood protection.

Legal — None.

Property/Assets — Section 7.5 of the 2017 — 2020 Service Improvement Plan sets out the
asset management priorities for 2017/18.

Information Technology — The Service Improvement Plan supports the implementation of the
Enterprise Resource Planning System.

Equality & Human Rights - The recommendations contained within this report have been
assessed in relation to their impact on equalities and human rights. No negative impacts on
equality groups or potential for infringement of individuals’ human rights have been identified
arising from the recommendations contained in the report because it is for noting only. If
required following implementation, the actual impact of the recommendations and the mitigating
actions will be reviewed and monitored, and the results of the assessment will be published on
the Council’'s website. The Service Improvement Plan also links with the Council’s Equality
Outcomes and Mainstreaming Equality Report and includes actions to ensure the Service
contributes positively to reducing inequality.

Health & Safety — The Service Improvement Plan supports Community Resources
commitment to ensuring effective Health & Safety management.



9. Procurement — None

10. Risk — The Service Improvement Plan supports the overarching management of risk within
Renfrewshire Council and aligns closely with the Community Resources Risk Register.

11. Privacy Impact — None

List of Background Papers: None

Author: Shona MacDougall, Director of Community Resources
Tel: 0141 618 7626
e-mail: shona.i.macdougall@renfrewshire.gcsx.gov.uk
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1.1

1.2

1.3

1.4

1.5

1.7

1.8

1.9

Introduction to the Service Improvement Plan

The Service Improvement Plan for Community Resources covers a 3 year period from
2017/18 to 2019/20. The plan outlines what the service intends to achieve based on the
financial and employee resources likely to be available.

The plan notes the principal factors that will influence service need, development and
delivery. It sets out the main priorities to be pursued and outcomes to be achieved over
the next three years. An action plan detailing the outcomes and key tasks to achieve
them is included in Section 8. A performance scorecard is included in Section 9
detailing the performance indicators which will be used to help measure progress
towards achieving the priorities.

The major factors that this Service Improvement Plan will require to respond to are the
challenging financial environment, public sector reform and delivering the key priorities
and outcomes of the Council Plan and Community Plan. The plan sets out the likely
impact that these issues will have on the service and our actions to address them.

The Council Plan clearly articulates the Council’s priorities for Renfrewshire, and along
with the Community Plan, sets out an ambitious programme of work. The focus is on
achieving a number of key outcomes, including:

¢ Driving physical and economic regeneration

e Building on our culture and heritage

¢ Reducing the level and impact of poverty

¢ Raising attainment and closing the attainment gap

e Supporting and sustaining people into employment

e Improving care, health and wellbeing

e Protecting the public

e Creating a sustainable Renfrewshire, including sustained performance in the
cleanliness of streets across Renfrewshire

As part of the Community Resources strategic planning process, workshops were held
during January and February 2017. Actions and initiatives identified during the
workshops have been reflected in this plan or the relevant operational plans, as
appropriate.

The key priorities for Community Resources are closely aligned to both the Council and
Community Plans, and support all local work undertaken across partnerships to deliver
on these priorities for Renfrewshire.

Service level workforce plans and financial plans are closely aligned to the Service
Improvement Plan, and translate into team and individual development plans.

Service planning informs the budget process by enabling budget proposals to be seen
in a wider policy development context. In turn, the outcomes of the budget process
shape the final content of Service Improvement Plan. Integration of the budget and the
service planning process assists elected members to arrive at budget decisions in the
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2.1

2.2

2.3

24

241

full knowledge of how these will impact at a service level. Financial information and
data should also be linked to outcomes and priorities.

What We Do

The principal role and purpose of Community Resources is to provide Public Protection
(Community Safety & Regulatory Services in Renfrewshire, including Civil Contingency
Services for Renfrewshire, East Renfrewshire, Inverclyde and West Dunbartonshire
Council areas), Amenity Services (waste management and refuse collection),
StreetScene (street cleansing, grounds maintenance) Land Services (parks, play areas
& cemeteries), Transportation (vehicle maintenance, fleet management and social
transport), Roads Services & Transportation Infrastructure, (road management &
infrastructure management, road safety, transport strategy, flood prevention and
structures & bridges) and Facilities Management (Hard Services including building
services & street lighting repairs, repairs & maintenance and compliance and strategic
monitoring of PPP contracts) (Soft Services including janitorial, cleaning, catering,
caretaking and school crossing patrollers).

Community Resources’ services are provided directly to the public of Renfrewshire, to
other services within the Council and to community partners. The service contributes to
the development of corporate policies and initiatives and the maintenance of effective
working relationships with our partners and other organisations to deliver services
throughout Renfrewshire. These services are delivered by approximately 1,800
employees employed on a full-time or part-time basis, with a gross expenditure budget
of approximately £68 million. These wide ranging and highly visible services are
delivered at around 270 Council premises, to over 83,000 households and businesses
with more than 800km of roads and transport structure being maintained across
Renfrewshire. Community Resources also provides statutory enforcement and related
advisory/educational activities. These activities ensure the safeguarding of public
health, and the protection of the environment, consumers, workers and local
communities within Renfrewshire.

Community Resources also has an active role in supporting elected members and
plays a key role within the five local area committees.

Community Resources has three main service areas/groupings:

Amenity Services: Waste, StreetScene & Land Services, Roads & Transportation,
Fleet & Transportation, Infrastructure

The key responsibilities for Amenity Services include:

e The management and delivery of waste and recycling services, including kerbside
collections and strategic waste management activities;

e Ensuring Renfrewshire’s streets and town centres are clean, safe and welcoming;

¢ Maintaining roads, pavements, parks, play areas, open spaces and cemeteries
across Renfrewshire;

e Managing and developing a road network to sustain economic growth across
Renfrewshire;
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¢ Maintaining the Council vehicle fleet (approximately 450 vehicles, both heavy and
light fleet) and providing a social transport service to vulnerable clients (adults and
children);

e Procuring the Council’s vehicle replacement programme through the capital
programme;

e Providing a transport infrastructure & network which delivers strategic and local
connectivity in support of social and economic development;

¢ Flood prevention and the maintenance infrastructures, including bridges, rivers and
water courses;

e Facilitating road safety programmes, cycling and green travel planning in
partnership with schools, community groups and partners.

e Working in partnership with Strathclyde Partnership for Transport to support regional
transport policy, including the maintenance of the local bus service and
infrastructure across Renfrewshire.

e Working in partnership with Strathclyde Partnership for Transport (SPT) to meet the
objectives of the Regional Transport Strategy outcomes and to enhance, develop
and improve the local bus services and infrastructure across Renfrewshire.

2.4.2 Public Protection: Regulatory Services, Community Safety and Civil
Contingencies.
The key responsibilities of Public Protection include:

e Protecting public health and promoting community safety;

e Providing effective regulatory services that support businesses, protect consumers,
ensure public health and maintain food standards;

e Providing consumer protection and business advice through Trading Standards

e Providing occupational Health & Safety enforcement and food hygiene inspections
in relevant work places to protect employees, workers and the general public across
Renfrewshire;

¢ Implementation of the Council’s contaminated land strategy and the maintenance of
air quality across Renfrewshire;

¢ Providing environmental protection support to improve private sector housing
standards and conditions in houses in multiple occupation;

e Supporting communities with the services provided by Renfrewshire Community
Safety Partnership Hub, Integrated CCTV Control Room and daily tasking;

e Delivering StreetStuff diversionary programme across Renfrewshire;

e Working with Police Scotland and other key partners to combat serious organised
crime, counter terrorism and tackle domestic abuse & hate crime;

e Delivering a comprehensive civil contingencies capability across the communities of
Renfrewshire, Inverclyde, East Renfrewshire and West Dunbartonshire.

2.4.3 Facilities Management (Hard & Soft Services)
The key responsibilities of Facilities Management include:

e Providing soft facilities management services including janitorial; caretaking;
cleaning; catering, housekeeping and school crossing patrol services at Council
premises;
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The provision of healthy school meals in our nursery, primary, secondary and
assisted special needs schools;

Providing hard facilities management services, including delivery of repairs &
maintenance service including ensuring compliance for all Council owned properties
in Renfrewshire ie: Council housing; schools; public buildings, community halls /
centres;

Carrying out the repairs and maintenance function of street lighting;

Responsibility for the provision of the commissionaire service and integrated hard &
soft FM activities for Renfrewshire House;

Strategic lead of the Schools’ PPP contract;

Carrying out the repairs and maintenance function for Renfrewshire Leisure (RL).
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3.1

3.2

3.3

3.4

3.5

3.6

3.7

What we achieve

The key achievements of Community Resources for the year to 31 March 2017 are
highlighted below:

Better Council Change Programme

¢ Implementing the Better Council Change Programme - to support delivery of
revenue savings. This included: the review of facilities management (hard and soft
FM), catering; transportation, fleet and roads infrastructure; and the rationalisation of
depots.

Glasgow City Region/City Deal

e Community Resources contributes to the joint working in supporting the Glasgow
and Clyde Valley City Deal to the £1.13bn Glasgow and Clyde Valley Infrastructure
Fund — in particular roads, transportation & cycling aspects of the Renfrewshire
projects.

Roads Investment Programme

e Annual capital investment is normally £3.239m per year. The Council approved a
further £3.477m in 2017/18 to boost investment in the roads infrastructure. A total of
£6.7m capital being invested in the roads & pathways infrastructure across
Renfrewshire

Investment in Renfrewshire Parks of £2.25m

e 2 Flagship parks, Barshaw Park in Paisley & Robertson in Renfrew
e 5 Community parks

Upgrading and redevelopment of Knockhill Park following an award of £1.1m grant
funding from the Big Lottery Fund (2015).

Depot Rationalisation/Infrastructure Investment of £2.243m

e Upgrading of Underwood Road depot to further rationalise moving from 3 depots
(Underwood Road, Scotts Road & Clark Street) to one integrated Community
Resource depot.

Tackling Poverty

e A budget of £6m was approved by Council in 2015 to support the Renfrewshire
Tackling Poverty Strategy. The projects as specific to Community Resources:

e Morning Clubs were introduced in February 2016 in a total of 9 primary schools and
one secondary school;

e Expanding Families First project by delivering free school meals during designated
holiday periods;

e Enhanced Enforcement Activity within the private housing sector.
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3.8

3.9

3.10

3.1

3.12

3.13

N.B: Initial £6m Council investment supplemented by further £1.5m in February 2017
for spend 2017/18, allowing StreetStuff, Morning Clubs and Landlord Registration to
continue.

MARAC — Multi Agency Risk Assessment Conference for Domestic Abuse

Introduction of the MARAC, multi agency victim focused meeting to share information
on the highest risk cases of domestic abuse. 103 cases have been referred so far and
the process has been recognised as best practice and replicated in East Renfrewshire
and Inverclyde. Since the establishment of the Renfrewshire MARAC there has been
no homicide victim of domestic abuse in Renfrewshire.

Serious Organised Crime / Counter Corruption

An Organisational Vulnerability Assessment was carried out with the assistance of
Police Scotland Counter Corruption Unit which identified over 50 improvement actions
that could be taken to strengthen the Council and its core systems and protect against
the threat posed by Serious Organised Crime. These are now being addressed
through the Council’s Integrity Group.

Counter Terrorism Strategy — CONTEST / Prevent

Working closely with Police Scotland, significant efforts have been put into developing
consistent and appropriate response arrangements in the event that the UK terrorist
threat level is increased to critical. This included the training and development of key
staff and the development of an innovative Grey Space Community Tensions Group.

LED Street Lighting Investment Programme

¢ Renfrewshire’s £11m LED Street Lighting investment programme will see 28,613
lights replaced, contributing to a total of 30,756 street lights converted to LEDs
across Renfrewshire.

e Over 60% savings on energy/parts & labour costs will provide a £750k net saving
per annum.

Street Lighting Repairs

e The Council's Street Lighting Maintenance and repair service was brought in-house
in February, 2016 following which performance improved to 93% lamps repaired
within target response time.

School Catering

¢ In 2014 the service implemented a more modern school catering service with the
launch of a revised cafe style service.

e Supporting Council’s Families First Programme, with the provision of over 61,000
free school meals to eligible children during school holidays.

e In 2015, provided Free School Meals to all P1-P3 pupils across Renfrewshire as
part of the national policy, with over 1.6 million free meals now served each year.

e Achieved “Food for Life Served Here” Bronze Award for the primary school catering
service, increasing the number of meals freshly prepared on site.
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3.14

3.15

3.16

3.17

3.18

Community Safety Hub & Integrated Control Room

e The new Community Safety Hub & Integrated Control Room in Paisley opened in
January 2016 with 49 digital CCTV cameras. This being a £1.5m investment by the
Council.

Hub at a Glance:

e Daily Tasking undertaken each week day with Council Services and key partners
and agencies, with 6,000 referrals per year.

e CCTV now operating 24 hours per day.

e 49 digital CCTV cameras in operation in Paisley, Johnstone and Renfrew.

Purple Flag, Paisley Town Centre

e In January 2017 Paisley First were advised that their bid for Purple Flag status for
Paisley Town Centre had been successful, this award will support the Paisley Town
Centre Regeneration Strategy and the City of Culture 2021 Bid.

Only three other locations in Scotland have attained Purple Flag Status so
far, Dunfermline, Aberdeen and Perth.

Street Stuff

o Street Stuff is Renfrewshire’s multi-award winning youth engagement and
diversionary project which has helped reduce youth disorder in every area of
Renfrewshire in which it operates.

e The roll out of an expanded Street Stuff diversionary programme. This also included
the funding and provision of 2 additional Street Stuff buses.

StreetStuff at a Glance
e Over 43,700 attendances in the 2016/17 financial year.

e Trainees and coaches taken on via St Mirren to deliver programme.

e 5 activity buses available for use.

e Activities include football, dance, clubbercise and Street Stuff delivered in
communities across Renfrewshire on 6 out of 7 days.

e Holiday camps provided, including the provision of healthy food.

Community Halls Investment Programme

e 6 Halls/Centres will be refurbished, investment of almost £3m, delivered in-house by
Building Services. Project will complete September 2017.

Clyde Valley Residual Waste Treatment & Proposal

e Remains on target to be commissioned mid to end 2019 and fully operational for the
start 2020.
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3.19 Support for Events

e Providing operational support for events in Renfrewshire including: Fireworks
display; The Spree; Sma’ Shot Day; Hallowe’en Festival; Remembrance events;
Christmas Lights switch-ons; Paisley 2021 Launch; and the historic Monte Carlo
Rally.

3.20 Renfrew Flood Prevention Scheme

e The £10.3m Renfrew flood prevention scheme was completed in 2016 and protects
vulnerable properties.

3.21 Additional Employment

Although faced with significant financial challenges in recent years, Community
Resources has been able to continue to offer additional employment in a number of
service areas as follows:

e Amenity Services-Waste-12 Posts.

o Facilities Management-Building Services-9 Posts.

e Facilities Management Soft Services-79 Posts.

e Provided training for young people as part of Project Search Initiative.

3.22 Vehicle Replacement Programme, £1.5m capital investment per Year

¢ Includes replacement of Council’s heavy & light fleet (a fleet of over 450 vehicles).

4. Strategic Context

4.1 The service improvement plan takes account of key national reviews and policies which
have clear implications for the future delivery of public services against a backdrop of
increasing demand for services, demographic change and diminishing resources.

4.2  The main policy, economic, social and technological changes and challenges which will
affect service delivery over the next three years are listed below. These have been
prioritised to reflect the key issues which Community Resources will be focussing on in
the first year of this Service Improvement Plan as well as the ongoing issues that will be
taken forward over the full period of the plan.

4.3 Understanding our Population - The population of Renfrewshire is 175,930 and
accounts for 3.2 per cent of the total population of Scotland. Renfrewshire’s population
as a whole is projected to remain stable, however, large scale housing development in
areas like Bishopton is likely to impact on the waste collection and recycling service as
well as the maintenance of the roads and street lighting infrastructure.

4.4 Inthe 2016 release of the Scottish Index of Multiple Deprivation Renfrewshire had a
National share of 4.4% of the 20% most deprived areas (datazones). Over 26% of the
population of Renfrewshire (46,442 people) were in the top 20% most deprived
datazones in Scotland. This has an impact on the demands for services delivered by
Community Resources, in particular, the delivery of free school meals and morning
clubs by Facilities Management and the diversionary programmes delivered by Street
Stuff.
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4.5

4.6

4.7

4.8

4.9

4.10

Financial Climate - The current economic climate in the UK means that the Council, in
common with the wider public sector, continues to face a number of financial pressures
and challenges in both the medium and long term. As a result Community Resources
will continue in helping deliver, for the Council, significant financial efficiency savings
over the medium term. In order to identify and deliver efficiencies, Community
Resources will continue to review its services to help the Council manage this reduction
in resources in ways that have the minimum adverse impact on the communities of
Renfrewshire.

It is likely that changes in the political and national policy environment, arising from the
European Union Referendum vote to leave the EU (or Brexit), will have potential
implications for both the Council and Renfrewshire’s communities and businesses. The
full impact for Renfrewshire is likely to take several years to become fully apparent. This
uncertainty will impact on the Council’s financial outlook. It is also likely that there will
be implications for the way Community Resources does business in terms of the
European legislative framework of key environmental policies, e.g. Air Quality and Food
Standards.

The Community Empowerment (Scotland) Act and Review of Community
Planning — the 2015 Act helps to empower community bodies through supporting them
in taking ownership or control of land and buildings, and by strengthening their voices in
decisions about public services. This legislative change has implications for Community
Resources as a result of the move towards community ownership and the rights of
communities to apply to take over the ownership of land and buildings owned by
Councils and other public bodies.

The Act also requires community planning partnerships to review and update planning
and governance arrangements which maximise the potential benefits of the legislation.
The Renfrewshire Community Planning Partnership is now required to prepare and
publish a Local Outcomes Improvement Plan (LOIP) which sets out the local outcomes
which the Community Planning Partnership will prioritise for improvement by October
2017. Community Resources will support the revised governance arrangements and
locality planning requirements of the Act.

Food Standards Scotland - over the past year the new national body has set out its
strategic vision for the delivery of food law enforcement in Scotland. There is a positive
change in the vision which will have a greater focus on dietary health improvements as
well as the traditional focus on food law enforcement.

Scottish Environment Protection Agency (SEPA) - SEPA has set out how they plan
to use the powers given to them under the Regulatory Reform (Scotland) Act 2014 to
help Scotland be one of the first countries to tackle the challenge of the over-use of the
planet’s natural resources. The regulatory strategy establishes a clear purpose for
SEPA which seeks to support and create both social and economic benefits for
Scotland by devising and delivering environmental improvements. This is described in
the statutory purpose:

Page 11



4.1

4.12

4.13

4.14

4.15

4.16

Protect and improve the environment (environmental success) in ways that, as far as
possible, create:

e Health and well-being benefits (social success); and

e Sustainable economic growth (economic success).

Implementation of this strategy will lead to benefits for communities, businesses and
stakeholders including Renfrewshire Council. The principles adopted take on board the
five principles of Better Regulation, as required by the Scottish Government, and align
with the approach to regulation agreed by the Council.

National Waste Strategy — the Waste (Scotland) Regulations signify a landmark step-
change in the way individuals and businesses in Scotland are expected to manage their
waste. The regulations are designed to make the most of the fact that waste is a
valuable resource which, when treated appropriately, holds the potential to significantly
boost Scotland’s economy and create green jobs. These regulations will have a
significant impact on Renfrewshire’s strategic waste strategy and service delivery over
the next five years and will also impact on the Council’s carbon strategy and targets.

Building Safer, Greener Communities - is a programme that seeks a flourishing,
optimistic Scotland in which resilient communities, families and individuals live their
lives safe from danger, disorder and harm. To address the two objectives of reducing
the number of victims of crime and reducing the number of victims of unintentional
harm, the Renfrewshire Community Safety partnership has developed a multi agency
tasking approach to deliver sustainable long term improvements for local communities.

Better Council Change Programme - The Better Council Change Programme was
established to ensure the Council could remain financially sustainable, whilst delivering
on its strategic objectives. Community Resources has supported the strategic
development and delivery of the transformation programme and will continue to deliver
on the service changes it leads on as part of phases 1 and 2. In addition, the service will
be actively involved in developing and delivering the next phase of the Council’s future
change programme which it is anticipated will require significant cross cutting
transformational change.

Risk Management - The Council’s “Risk Matters - the risk management policy and
strategy” sets outs a new approach from 1st April 2017. As our risk management
arrangements are well embedded, the Corporate Risk Register has two distinct risk
strands; a Strategic Risk Register will contain details of the externally focused risks, and
a Corporate Risk Register will contain details of the internally focused risks. Both of
these top level risk registers are underpinned by service specific risk registers. In the
development of this year’s Service Improvement Plan the service has ensured that any
corporate or strategic risks that Community Resources’ is responsible for, and the
actions to mitigate and monitor these risks, are included in the action plan.
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5.2

5.3

Key Priorities

The current Council Plan clearly articulates the Council’s priorities for Renfrewshire, and
along with the Community Plan, which will also be refreshed, sets out an ambitious
programme of work.

To deliver our Council and Community Planning priorities, Community Resources has
focussed its work and activities to align with a range of key strategic priorities.

The Service Improvement Plan details how Community Resources will contribute to and
deliver these key strategic priorities and outcomes. This section of the plan sets out what
the service aims to achieve over the duration of the improvement plan and groups them
under each Council Plan priority.

A Better Future: Place
Priority 1: Driving Physical and Economic Regeneration

5.4

5.5

5.6

Economic Framework and Paisley Town Centre Action Plan - Community
Resources will contribute to the 10 strategic priorities of the Economic Framework with
particular focus on the following two priorities:

o Regenerating and investing in Paisley Town Centre — The Paisley Town
Centre Action Plan provides a framework for the future development of Paisley.
The service will support the delivery of investment in the public realm, with
particular focus on walking, cycling and civic space. The priority also seeks to
connect Paisley to the wider Glasgow City Region through the implementation of a
Renfrewshire Integrated Traffic Plan.

o Strengthening the transport infrastructure — a quality transport network is seen
as vital for a growing and successful economy. The service will lead on the
preparation of a new Transport Strategy for Renfrewshire. This will focus on:
achieving a behavioural shift to more sustainable modes of transport; an improved
road network; walking and cycling provision; and the development of an enhanced
transport infrastructure.

Glasgow and Clyde Valley City Deal — the City Region Infrastructure Fund is a
partnership with Councils across the conurbation to deliver £1.13bn of infrastructure
investment to accelerate economic growth. Community Resources will assist with the
delivery of strategic roads & transport schemes within the Renfrewshire projects.

Roads Infrastructure — Community Resources will seek to maintain and improve the
strategic road and rail connections to the conurbation and to the wider motorway and
rail network in order to sustain economic growth across Renfrewshire and link with the
marketplace in the UK and beyond. We will also maintain our road network based on
the most efficient whole life costs and delivery of the £6.7m roads and footpath
investment programme during 2017/18.
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Priority 2: Building on our Culture and Heritage

5.7 Paisley 2021 City of Culture Bid — Community Resources will contribute to the 10
year action plan being developed for the City of Culture Bid by leading on the public
realm workstream. This will focus on working with stakeholders including the business
and local communities to promote a clean, safe and welcoming Paisley. Consideration
will be given to infrastructure transportation and service delivery requirements to
support the scaled up events programme and increased visitor numbers that are
expected.

Priority 3: Protecting the Public

5.8 Public Protection — the areas of focussed activities can be summarised as key service
outcomes, namely:

Provision of Public Space CCTV and Community Safety Partnership Hub (operating
24 hours a day) and part of a £1.5m investment in public safety within
Renfrewshire.

Supporting 150 high risk victims of domestic abuse and their families, including
almost 200 children through the delivery of the Renfrewshire Multi Agency Risk
Assessment Conference (MARAC).

100% of mediation agreements still successful 12 weeks after agreement.

82% of adults agree Renfrewshire is a safe place to live.

Inspecting over 1,500 premises per year — for compliance health & safety and food
safety legislation.

Available 24 hours per day for Port Health / Public Health call outs to Glasgow
Airport.

Responding to 1,500 requests per year, from business & public, for trading
standards assistance.

Monitoring air quality at 46 locations throughout Renfrewshire.

Supporting Civil Contingencies across Renfrewshire, East Renfrewshire, Inverclyde
and West Dunbartonshire Council areas and developing their civil contingencies
plans.

Training of Council Incident Officers and working with national and local ‘blue light’
services to improve the resilience of communities and businesses across
Renfrewshire including Glasgow Airport, and other key business sites.

5.9 The activities of Public Protection will continue to focus on and progress:

The development of a local serious organised crime strategy that includes private
rented housing sector, human trafficking and cyber crime;

Working with key partners to develop a local counter terrorism CONTEST strategy;
Improving Organisational, Business and Community Resilience within

Renfrewshire;

Working with partners to protect and support vulnerable people and communities,
keeping them from harm;

Developing community interventions that build community resilience, improve safety
and security and reduce victims of harm through improved intelligence sharing,
partnership working and diversionary activities;
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5.10

o Working with Police Scotland to address organisational vulnerabilities to serious
organised crime and terrorism;

o Developing the Renfrewshire Multi Agency Risk Assessment Conference (MARAC)
to support high risk victims of domestic abuse and raise awareness of the issue in
Renfrewshire;

e Supporting businesses to develop in ways that are responsible and that support
economic growth and town centre regeneration;

e Supporting Paisley First to maintain Purple Flag status and deliver similar standards
of safety in all town centres;

e Delivering an Air Quality Action Plan for the 3 Air Quality Management Areas within
Renfrewshire;

e Implementing changes to existing and new legislation including smoking in vehicles
with children/misuse of blue badges.

Renfrewshire Community Safety Partnership Hub Phase 2 — In order to increase
resilience and improve the Council’s response to out of hours incidents, the out of hours
response will increasingly be facilitated through the Community Safety Hub & Integrated
CCTV Control Room. Work is continuing to build appropriate business cases to assess
what other functions could be integrated and / or delivered through this facility.

Priority 4: Creating a Sustainable Renfrewshire

5.1

5.12

5.13

Street Lighting Infrastructure - The service is committed to completing the Street
Lighting Investment Programme to replace conventional street lamps across
Renfrewshire with more energy and cost efficient LED alternatives, which will be
delivered by summer 2017.

Clyde Valley Shared Service Residual Waste Project — Working with partners in
East Dunbartonshire, East Renfrewshire, North Ayrshire and North Lanarkshire
Councils, Community Resources will deliver the shared service residual waste project
to ensure compliance with the landfill ban to be introduced in January 2020 and to
contribute to the National Zero Waste targets. A £700m, 25 year residual waste
contract has been procured for the design, construction, financing and operation of
facilities to treat waste, diverting over 90% Council’s waste from landfill. This will be
commissioned mid to end 2019 and fully operational by start 2020.

Waste Strategy 2017 to 2022 — the Waste Strategy 2017 to 2022 will set out
Community Resources’ holistic approach for improving waste services and increasing
recycling across Renfrewshire. The Waste Strategy will take into account the legislative
obligations for reducing waste being sent to landfill and will incorporate the new
Scottish Household Recycling Charter and associated Code of Practice. The strategy
will be a catalyst for the introduction of further sustainable waste collection service
changes in Renfrewshire and will help to meet the future financial challenges faced by
the Council.
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A Better Future: People
Priority 5: Reducing the Level and Impact of Poverty

5.14

5.15

Renfrewshire’s Tackling Poverty Strategy — In 2017/18 Community Resources will
continue to deliver and lead on three workstreams funded as part of the further £1.5m
investment in tackling poverty: StreetStuff; Morning Clubs and the Private Rented
Housing Sector officer, each of which is having a positive impact on the experience of
individuals and communities that are experiencing or vulnerable to poverty in
Renfrewshire.

Early Years Strategy (Families First) — Families First is the Council’'s programme for
Renfrewshire’s families to help build a better future for our children. The programme
draws upon the Early Years Framework and will boost the life chances of children by
improving early education and supporting families to impact directly on a child’s ability
to learn and develop their potential. The key areas of the strategy which Community
Resources helps deliver are:

e Free meals for the most vulnerable children in early years establishments;

e Morning clubs for our most vulnerable children; and

e Free school meals and activities during holiday periods.

Priority 7: Supporting and Sustaining People into Employment

5.16

Invest in Renfrewshire and Regeneration — Invest in Renfrewshire is a commitment
bringing together Renfrewshire Council and the area's business community with the
aim of reducing youth unemployment and growing the local economy. Community
Resources will assist in the Council’s significant investment in the scheme with the aim
of creating more job opportunities for Renfrewshire's young people and actively
preparing them for the world of work. The service will continue to be actively involved in
the scheme through modern apprenticeships, graduate internships and the Project
SEARCH initiative which helps young people with autism and learning disabilities move
from education into employment.

Priority 8: Improving Care, Health and Wellbeing

5.17

Sustainable Food Strategy — Community Resources has led on the development,
design, implementation and awareness raising of a Sustainable Food Strategy for
Renfrewshire in partnership with Engage Renfrewshire and the local Health & Social
Care Partnership. The aim of the strategy is to; tackle food poverty and improve access
to healthy food, boost the local food sector; create employment opportunities, promote
food growing, and community enterprise models around food.

A Better Council
Priority 9: Supporting our Employees

5.18

Workforce Planning — as part of the Council’s Organisational Development Strategy,
focussed work on the development of a Council Workforce Plan has progressed in
2016/17. This being to recognise and address the Council’s “people” resource as a key
asset. The Council’s workforce plan will recognise the changing workforce profile of the
last few years and the required workforce profile and skills required for future years. A
workforce plan as specific to Community Resources has been developed and will be in
place by mid 2017 — addressing age profiling, learning & development and skills
development.

Page 16



Priority 10: Continuing to be a Well Run Council

5.19

5.20

5.21

5.22

6.1

6.2

6.3

6.4

6.5

6.6

Equalities - Community Resources will actively promote equality and diversity
mainstreaming through the work of its three main service area/groupings and will
contribute to the development of the Council’s six equality outcomes.

Council’s Best Value Report - The Council, corporately, was subject to a Best Value
Audit during the period October 2016 to April / May 2017. The Audit Report and
associated Action Plan arising will require to be progressed 2017/18.

Council Plan Refresh — The current Council Plan, ‘A Better Future, A Better Council’
will be refreshed during 2017 and Community Resources will be actively involved in the
development of the new plan.

Information Technology — Community Resources supports the implementation of the
Enterprise Resource Planning System.

Continuous Improvement

Self-Evaluation Activities

Renfrewshire Council has a mature and well-developed approach to self-evaluation
which has been in place corporately since 2008 and has been based on the Public
Services Improvement Framework (PSIF). In addition, the Council also gathers
intelligence as part of its self-evaluation activities through; the Public Services Panel,
customer experience work, and its complaints handling data.

Community Resources has used the framework to help identify what is working well
and what needs to improve within the service. PSIF has helped the service to drive
employee involvement, particularly in terms of putting forward suggestions for
improvements to services.

Self-assessment activities are also key elements of ISO, health and safety and
Investors in People accreditations. Community Resources continues to demonstrate
compliance with ISO9001 for quality management systems, while the catering service,
in secondary schools and Council run care homes, operates to ISO22000 for Food
Safety Management Systems.

The service has also contributed successfully to the Corporate Occupational Health and
Safety accreditation, OHSAS18001. This demonstrates a commitment to comply with
defined health and safety standards to safeguard employees and customers.

Building Services has continued to maintain its Investors in People Gold standard,
demonstrating a clear commitment to business sustainability through strong leadership,
support and improvement.

Building Services achieved the “Gold” Investors in Young People (IIYP) award in
February 2017. Investors in Young People is a good practice framework that supports
organisations to attract and recruit young people, provide support and development
opportunities and retain the young people in employment.
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6.7

6.8

6.9

6.10

6.11

For Renfrewshire Council’s Best Value corporate assessment, in the summer of 2016,
a new approach for self-evaluation was piloted with the CMT and Heads of Service.
Community Resources will support the development of this new Council wide approach
to self-evaluation during 2017/18.

Community engagement
Community Resources engage with communities through various groups and forums.

Senior Managers attend Local Area Committees (LACs) to gather first hand customer
insight. Information gathered through LACs informs strategies and policies driving LAC
action plans and specific service improvements e.g. play area equipment, Renfrewshire
Wardens and provision of waste and recycling facilities.

Partnership engagement with community councils across Renfrewshire provides an
invaluable forum to understand what is important to the residents within various
community groups.

Service specific consultations gather feedback from service users to determine future
direction and service improvement activities. Consultations including Public Service
Panel, service specific satisfaction surveys and residents meetings all provide platforms
for community insight to be developed and monitored. Examples include:

e Street Stuff activities focus on engaging with young people in communities
providing diversionary activities. Through engaging with youths who attend the
Street Stuff programme has expanded to include additional activities and locations
where the success of the programmes has gone from strength to strength. Street
Stuff strives to improve community safety through reducing anti-social behaviour
and tackling the poverty agenda to improve positive destinations for young people
across Renfrewshire.

o ‘Safe Kids’ engages primary 6 pupils in experienced learning of the dangers that
anti-social behaviour can bring to their community, directly affecting the lives of their
family and friends.

e Stalled spaces engage community groups to determine project based innovation in
spaces unused or underused within town centre localities.

Workforce Planning
The Council's Organisational Development Strategy will ensure that the Council can

continue to deliver its core business and service objectives, with an engaged and
motivated workforce during a climate of financial and resource constraints. A workforce
plan as specific to Community Resources has been developed and will be in place by
mid-2017 — addressing age profiling, learning & development and skills development.

6.12 The plan will take forward the following key objectives:

e A Strategic Workforce — to ensure the Community Resources workforce can
deliver key services within budgetary and service constraints. A strategic service
needs analysis will be undertaken to inform the opportunities and risks 1 year, 3
years and 5 years into the future.
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Equalities

A Flexible Workforce — to ensure employees deployed to the right place with the
right skills at the right time with the capacity and understanding to deliver generic
working requirements across the service.

A Modernised Workforce — to develop a sustainable long-term workforce plan for
Community Resources that ensures that the workforce has the capacity, resilience
and skills to align with the Council, service and team objectives. This includes
recruitment strategies, employer branding and the workforce motivators to promote
Community Resources as a workplace of choice.

A Skilled Workforce — to identify key skills, gaps and opportunities for improved
flexibility within Community Resources. This will work towards improving the skill
mix within these areas and to promote the service as an exemplar employer with a
skills ready workforce.

A Developing Workforce — to identify career pathways within Community
Resources that support workforce supply, demand, retention, succession planning,
flexibility and facilitate business continuity at all times, maximising the use of
resources.

A Resilient Workforce — to establish succession planning for key sections of
Community Resources, which reflects workforce availability and demand and is
aligned to service plan priorities with appropriate training to support.

6.13 Every area of work within the council has a role to play in promoting equality and

6.14

6.15

diversity. While this is the right thing to do and has clear advantages for the Council,
there are also legal requirements. Equality law (The Equality Act) protects people from
unfair treatment and asks public bodies (including Renfrewshire Council) to show how
they make a positive difference to equality groups.

The Council recognise that equality both needs to be mainstreamed fully into its policies
and procedures and ensure that its equality outcomes are given high priority, by being
part of mainstream progress reporting. The Council has agreed that this is done
through departmental Service Improvement Plans. This will allow actions to be
monitored on a quarterly basis.

The Council is committed to reporting progress to local equalities led community
groups. It is recognised that circumstances for individuals and organisations can
change over time and by establishing a clear reporting structure, the Council can
demonstrate whether its equality actions and priorities are contributing to overall
outcomes need and can be reviewed and amended accordingly.
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6.16 Community Resources will actively promote equality and diversity mainstreaming
through the work of its three main service area/groupings, through this Service
Improvement Plan and through the relevant operational plans. Community Resources
will contribute to the development of the Council’s six equality outcomes listed below as
follows:

Outcome 1: Public spaces improve access and promote dignity for
disabled and older people — the service will build on the positive work it
delivers through its roads and transportation services.

Outcome 2: Our staff and communities fully understand the causes and
consequences of gender based violence and are equipped to respond - the
service will continue to make a positive contribution to this outcome through the
development of the Renfrewshire Multi Agency Risk Assessment Conference
(MARAC) which supports high risk victims of domestic abuse and raise
awareness of the issue in Renfrewshire.

Outcome 3: Equalities-led organisations are supported to become
sustainable and influential partners — the service will continue to support this
outcome through the lead role it plays in the Prevent agenda and Renfrewshire’s
Multi Agency counter terrorism CONTEST Group.

Outcome 4: Council services are responsive to the needs of equalities
groups, with well-designed and flexible services — the service will continue to
be responsive to equalities groups through the support it provides to groups like
“Grey Space” and | Am Me.

Outcome 5: Renfrewshire Council promotes itself as and becomes an
employer of choice for disabled people — the service will seek to contribute to
this outcome by playing an active role in employee network groups.

Outcome 6: Equalities implications are clearly and consistently considered
in decision making — the service will carry out equality impact assessment, as
appropriate, and raise awareness through development of case studies of the
large projects it is undertaking.
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7. Resource Analysis
7.1 The table and chart below illustrates the Community Resources Revenue Estimates for
2017/18 across each service area.

Table 1: Gross Revenue Estimates 2017/18

Budgeted Gross Revenue Expenditure
Service Activity 2017/18
£000 %

Management & Support services 6.332 9.2%
Refuse Collection 5,507 8.0%
Refuse Disposal 7.941 11.5%
StreetScene 5,762 8.4%
Public Protection 1.469 2.1%
School Crossing Patrollers 654 1.0%
Cleaning and Janitorial 8,913 12.9%
Catering Non Trading 3 843 5.6%
Land Services 437 0.6%
Vehicle Maintenance and Transport 3,912 57%
Renfrewshire Wardens 2,777 4.0%
Flooding 324 0.5%
Parking of Vehicles 274 0.4%
Roads Maintenance 10,665 15.5%
Roads Structures 309 0.4%
Street Lighting 1.367 2.0%
Traffic Management 1376 2.0%
Strathclyde PTE 3,288 4.8%
Civil Contingencies 223 0.3%
Property Repairs and Maintenance 3497 51%
Total 68,871 100.0%
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7.2

7.3

Chart 1: Gross Revenue Estimates 2017/18

Transport - Fleet
Management, Drivers and
garaging
5.7%

Catering Non Trading
5.6%

Flooding

Traffic Management
2.0%

Public Protection, Civil
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Renfrewshire Wardens

6.5%

The following table illustrates the Community Resources Revenue Estimates for
2017/18 in terms of the type of expenditure.

Table 2: Gross Revenue Estimates by type of expenditure 2017/18

Gross Revenue Estimates 2017/18

Area of Activity £000 %
Employee Costs 24,277 35.2%
Property Costs 3,270 4.7%
Supplies and Services 3,459 5.0%
Contractors 17,777 25.8%
Transport and Plant 4,158 6.0%
Administrative Costs 3,847 5.6%
Payments to Other Bodies 4,242 6.2%
Capital Charges 7,840 11.4%
Total 68,871 100.0%

Resource Implications

The service issues to be addressed within the Community Resources Action Plan will
be met from the agreed Revenue Estimates and from funding allocated through the
Capital Investment Plan. The decisions made as part of the Revenue Estimates
process for 2017/18 are included in the above tables.
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7.5

The Capital Investment Programme for the period 2017/18 agreed by the Council on
the 3 March 2017, and led by Community Resources includes:

Table 3: Capital Investment Programme 2017/18

Programme

Project Title 2017/18

£000s
Vehicle Replacement Programme 1,500
Roads and Footways Upgrade Programme 6,716
Bridge Assessment/Strengthening 500
LED Street Lighting Strategy and Lighting 3,253
Columns Replacement
Community Halls and Facilities 2,000
Improvement programme
Depots Improvements 2,243
Parks Improvements Programme 1,250
Waste Transfer Station 400
TOTAL 17,862

Asset Management

It was agreed at the Council meeting on 16 February 2017 that an additional
£3.477 million will be invested in the Roads and Footways upgrade programme,
to boost investment in the roads infrastructure across Renfrewshire. This brings
the total planned works to £6.716 million.

It was agreed at the Council meeting in March 2016 that £2.25 million will be
invested in a programme of improvement and redevelopment works within parks
in Renfrewshire, spread over 2016/17 and 2017/18. The majority of the funding
is earmarked for the redevelopment of Roberston Park in Renfrew and Barshaw
Park in Paisley, with the remainder to be invested in 5 community parks within
Renfrewshire.

A review of depots is nearing completion to rationalise the number of depots
from three to one, by accommodating services provided at Scotts Road and
Clark Street depots within the Underwood Road depot.

The Street Lighting Strategy is in the final stages of the replacement of

conventional street lamps across Renfrewshire with more energy and cost
effective LED alternatives.

Page 23



¢ 98ed

"SaJjusd
UMO] JO Uones||elAsl

. ‘parosdwl 8q
pasiwixew S92IAIBS pue uonelausbal
Awouoog [IIM 8JnjonJisedjul Jodsuely
ale SaljlAljoR 2ILIOU0Dd Aluawy 0202 YyoJe LE ay} ybnouyy €0
ay) pue sqor 211qnd 8y pue palaAlep aq
pue sanunuoddo juswAojdwg 1O peaH uoneald gol anoidwil
[IM sylomlau podsuel) Jeneg
pue uonelausbal
2lWou099 uoddng
maljuay e apA|D
ay} jo Buissoioe e
uodiie mobse|n
ANAROBUUOD punoJe speou
‘pasiwiIxew ale AJIAI}D2UU0D panoidwi ybnouyy Ul Juswisanul e
Awouoog pue juswAojdws Jo suws} S92INIBS saniunyoddo juswAojdwae 020Z YOIEI L€ uodiie mobse|n 20
ay)} pue sqor Ul S}iJeuaq J1ay) pue paidAl|ap Aluawy 9SJaAIp alow Bulayo 0] Yul| ysuen
ale saAlelIul 924y] 8y | 10 pesH allysmaljuay ul paroiduwi mecmm.mma g .
S| ainjonJiseljul yodsues |
:Buipnjoul
SaAljeniul |esQ
A0 jo Aianijep ayy
Ul JUSWIBA|OAUI BAIOY
‘uonedionled
‘'slajsuel) . diysiauped pue
salIuNWWo) sjasse Ajlunwwod
19sse AJlunwiwod |nyssaoong wea | Ajunwwod ybnouy
Buemodwg J1ayy Jo uswdojgasp
diysiepea 0202 YoJe LE 10V Juswiemodwg L0
1O} winJo By} Ul paA|OAUI pue pabebua
JUSWAA|OAUI Joluag Ajunwwo)
allysmaljuay £ Jayaq aq ||IM SaiuNWwo)
HUNWWOD JO S|9AS| pasealou| ay) 198w 0] suoloe
uoddns pue JaAlleQg
mw_w M__w%m éInyssasons | ¢siyy Buipes) iayew PR ¢Bulop Jod
P o) v_:"._ uaaq s}l MOUY M ||IM MOH SIOUM | M ||IM d2UdJdJip JeUM | Op OM ||IM UBYAA 9M 3ale Jeyp | uonoy
. uonelauabay d1wouod7 pue |eaisAyd buialq :ealy Allold
02/610Z — 81/210Z ue|d uonjdy sa2inosay Ajjunwwoy g




Gz 93ed

‘paa|dwod

"YSl pooj} 8anpal 0} palinbal

"allysmaliuay
ul %su Buipooyy

allysmaljusy ale seipn}s uejd Uonoe poo|4 S8JIAISS Salnseaw JO uoljedliuap| ssaippe 0} sueld
Jabuons Aluswy 020Z Yyole L€ uonoe buidojensp
pue Jajes y BOSILUIUIL SI YS! JO peaH ‘Seale Aq 10V Juswabeuey S0
POSILIUIL ST SH POO]4 ¥SU POOJ} JO SSeuUBIEME Jajlog %Sy POO|4 8} 4O
sjuawalinbai ayy |yin4
selbajens ; ; ; ; K ;
ue suejd £Inyssadans | ¢siy) Buipes) i9yew g Y ¢Bulop 19y
P o3 yuIn uaaq S}l MOU)Y 9M [|IM MOH s1 OYM OM ||IM doUdJdyIp JBUM | Op M ||IM UBYAA 9M 3alJe Jeyp\ | uonoy
211gnd 8y} bunosjoud :ealy Ajioud
"paysli|geIsa si ainjiuiny wieau )
pIq 81NN
allysmaljuay 1038 pue abeubis jo Awoun wea| ollgnd 8y} ul sonayisae Jo A)ID 120z s.Assied
Jabuous "aJnjonaisedjul diysiepes] paoueyus Buineiyoe 0202 YyoJie LE Jo yoddns ul weal ¥0
pue Jsjes y speod pue Jodsuel; Jo AloAllap Jolussg se ||am se Ajjigissadoe a11gnd ayy aAocadwil
BAI]08JJ8 pue JUBIDIYS BIO Japaq 3 AyAiosuuoo 0] S)JOM 8y} uo peaT
uodsuel; ul syuswanodwil
0} peg| ||!m uohoe ay |
salbajesys ; ; 6 ; ; K ;B
ue suejd &INJssadons | ¢siy} buipes| éaeuw g ) ébuiop 9y
P o3 3ui uaaq S}l MOUY 9M [|IM MOH S| Oym OM ||IM d2UdIdyIp JeUM | Op M ||IM UBYAA 9M 3ale Jeypp | uonoy

abejlleH pue ainjnD Jno uo buipjing :ealy Ajolid




9 98ed

allysmaljuay
Jabuouss
pue Jajes y

"sjusploul sinoy
JO IN0 0] asuodsal s, [1ouN0Y 8y}
u1 sjuswaAoidwi pue aoual|isal

pasealoul 8q |[IM 818y

uonosjoid
oljgnd Jo peaH

"allysmaljuay Jo sjuapisal
0} puodsal Ued am aINsud
0} Aep e sinoy g aAioe
pue pauuew S|}l 8INSud
lim any diysisuped Aojes
Ajunwwo) aliysmaljuay
3y} Jo uoisuedx3

020¢ YdIen Lg

‘qny diysiauped
Apjes Alunwwo)
allysmaujuay

ay} Jo ¢ aseyd
JaAIdp pue dojaasQ

L0

allysmaljuay
Jabuouss
pue Jajes y

aoIn8g Algjes Ajunwiwon

[IDUNOD BJIYSMaLJUDY

0} pauodal JnoiAeYaq |e|o0s
-ljue JO sjuapIoul JO JBqUINN e

ONI| 0}

2oe|d e se pooyltnoqybiau Aw

UlIM paysiies we |, Juswajlels
a3y} ypm saibe oym synpe Jo oy, e

aAl| 0] 90e|d ajes

e Sl allysmaijuay jey) salbe
OUM sj|npe Jo abejusoiad e
8q [|Im
$S920NS aINseaw 0} SJojedlpu|

‘lie}

pinoys asay) wua) buoj ayy ul
1INQ sainseaw A8y ul sasealoul
aq Aew aJay} wla) Joys

ay} u] "epuabe uonosjoid olgnd
ay} JO Ssaualeme asiel |[IM 9m
ajes salunwiwod no Buidesay
pue 211gnd ay} Bunosoud

ul ajoJ pes| e bupje) Ag

uoi09}0Id
allqnd jo pesH

"JUSWIUOIIAUD Jojes
B Ul YJOM/JISIA/SA]] [|IM SIONSIA
pUE SI8)JOM ‘SB)IUNWWIO0D
‘sjuspIsal S 8JIysmaljusy

020¢ UYdIen LE

‘uonejsiba| [euoneu
wo.y} sjuswalinbal
Buneisodiooul
epuabe uonosoid
ol|gnd a8y} uo pea’

90

salbajenys
pue sue|d
03 juIq

éInjssaoons
u2aq S,}| MOUY dM ||IM MOH

¢siyy Buipes)
sl oym

sayeuw
OM ||IM 20UBIBYIP JBUYM

PR
op aMm ||IM UBYmM

¢Bulop
aM ale Jeyp

19y
uonoy

21|gnd ay1 Bunosjoid :ealy Aliolid




LT 38ed

allysmaljuay

"Xujew ysiu dnois Ajubaju)

‘Ajjigessuina
1sejealb Jo seale uno ajebiiw
0} $824n0Sal AJjuspl 0} pue

‘awlo pasiueblio
snoues Aq pasod

s, allysmaljuay Aq painseaw uonosoid . S)SL 8y} 0} A||eo0|
Jobuons awilo pasiueblio pue snolas 8102 UYoJey L€ ol
se Ajjigesau|nA jo seale | dlignd Jo pesH puodsal ||Im |IouNod
pue Jajes y JO swia} Ul sysu |enuajod
paliIuapl SS9 aq ||IM aJay | ay) moy Joj Abajeas
S,8JIysmaljuay puejsiapun
e JaAljap pue dojeaaq
J8119q 0} SN MOJ[e [|IM SIYy L
. ‘ooe|d
. SJUaAd
Jauuew aAodYyd ul syjuswabuelie
allysmaiuay | aAldnJSIp WoJy 19028l
JUSIOIS Ue Ul JUdAd aAndnisip e uonosloid Aununuoo ssauisng
Jabuons 0} palinbal sa2inosal ay} 810Z YoJey Lg 60
WI0Jj JOAODDJ UBD }I 9jeJisuowap | 2ljqnd JO peaH ajep 0} dn pue
pue Jajes y pue suolouny [eanud Ajuapl
0} 9|ge SI [IouUN0) Y| 1SNQOJ dABY SBIAISS
0} 9|qe aq ||IM S82IAI8S
[10UNOJ ||e 8insu3]
Buieqg|em pue Ajojes
‘wiey Ateuoisionip pue
‘saJinsesw [euoiusjuIuN JO SWIOIA Buriom diysiauped
$5999Ns U JusWwaoidw pue SWLID JO SWIOIA ‘burieys aosuabiul
MOUS |[IM SBI}IUNWWOD Jo Jaquwinu ay} Bupnpay e panoidwi
allysmauuay | pajebie) ul 1no palied shkeAing :uo Ajaanisod joedw [jim ybnouyy wuey jo
Jobuons uon99j0id yoIlym saiunwwo pajabie) 0Z0Z YyoJe L€ SWIIOIA 8dnpaJ pue
pUE JBJES Y ‘seale J1oy) Bunosye | 21gnd Jo pesH 8y} JO spasu 8y} Jeaul Ajunoss pue Ajejes 80
SONSS| 8A|0Sa4 0} SaluNWWO0d 0] suolusAJajul paJojie | anosdwi ‘aoual|isal
I} al H i senunwwo) Jajes Jey) suonuaAsiul
Buipjing ay; Jo uoisinoid Ayunwwod
ybnoJy) senuNWWoo Buidojenag
Jebuon)s pue Jajes JaAlaQq
seibajens ; ; ; ; K ;
ue suejd ¢Inyssaoons | ¢siyjy Buipes) i9yew g Y ¢Bulop 19y
P 03 U uaag S}l MOUY dM [|IM MOH S| OYpA OM [|IM 92UBIBJIP JBUM | Op M [[IM UBYAM 9M ale JeypA | uonoy

21|gnd ay1 Bunosjoid :ealy Aliolid




8¢ a8ed

allysmaljuay

"S|oA9|
MO| AJBA Je ulewal ||Im apioiwoy

uoio9}oId

"asnge o11saWop
1O SWOIA st 1saybiy
ay1 JoJ aAnoaye pue soeld

allysmaljusy
ul1 anssi ay)

JO Ssaualeme osiel
pue asnge 2lsawop
1o swioIA yst ybiy

Jabuong 10 WIBY 810ABS JoPns 18y) | o1an 1o pesH Ul ©Je SUOIJUBAISBIUI BINSUD 020z yoJte\ Lg | poddns 03 (DVHVIN) rA)
pue Jajes vy SLINDIA YS11 150UBIY O SIOQUINN 0} allysmaljuay Ul ssaooud @ouaJajuo)
e . OVYHVIN 8y} Jo juswdojanap JUBISSOSSY
Buiobuo ayj poddng ysiy Aouaby
N 8JIysmajuay
ay) buidojanaq
‘aouepinb
|euoneu pue aonoelid
1S9Q JUa1IND puE S|aA9|
Jealy} JO uoneoIUNWWOYD e -90UepINB JusLIND pue Abejens
aJlysmalyuay ‘sainpadso.d S|9A9| Jealy} JO aleme 8 pue 1S31INOD wsloLg)
Jebuons pue saonoeld Buiom uonosiold wsuoua] Agq pasod sysu ayy 0202 yoJten L€ Jalunog |eoo| e Ll
pue Jajes v Koy yum aouepinb oll9nd Jo PesH Buipuejsiapun ul Juspyuod dojanep 03 siauped
pue Abajels Juanaid aq ||Im siauped pue s19010 A8y yum Buiopn
ay) jo uonelbaju] e
‘salousbe Jopuodsal
A9y ssoloe siauned
pue sJ1ao1jO Joj Buluies] e
salbajens ; |Injssaoons | ¢siy) Buipes ; 9yew ; Aq ) ; Bulo 9
pue suejd éing ¢S1Y} buipes) (A=) | dAQ ) ébuiop 19y
03 U uaag S}l MOUY dM [|IM MOH S| OYpA OM [|IM 92UBIBJIP JBUM | Op M [[IM UBYAM 9M ale JeypA | uonoy

21|gnd ay1 Bunosjoid :ealy Aliolid




6¢ 93ed

"saulepInb juswieal)
[ewsayl yym asueldwon

‘'suones|dwi
[B]JUBWIUOIIAUD

‘AJljIgeuleisns oy
Bujiom aaleIoge||09
10} saniunuoddo
alojdxa Jayun4
‘[ypue| Woly paLIBAID
S| sanjuoyine Jsued
Aq pa}09||00 a)sem

allysmaljusy 510618 S9OINIBS aAlsod jusnbasuoo 0202 UYOIEN LE € 1} INSUS 0) -
18use1b v abeuuo) wnwiuiw uo JaAIBQJ Auswy jo pesH UM |0z Aq f1upue oy ‘uonn|os juaswabeue
o . 9]Sem 018z uo uone|siba| . 1B ASNIEA
‘ueq [Jypue| yum sosueldwo) U soueydwiod apA|D ayy Jo ped se
610z Aq [euonelado
Aliny st Ayjioey [esodsip
pue juswjeal) a)sem
|[enpisal e ainsu3j
193} BJoIYBA 21|gNd
ay) Aq papiwezQD jo Junowy e
Bunyby -pesIIUIW
aoeds 21ignd woly pajiwe oJB SUOISSILS
Z0D JO Junowe ay} aonNpay e ‘sjobue) 200 S __”.uCJoo
S IIYSMALILOY Ayoupsle wea | uononpal Juswabeuew au 8L oINSUS o
" Jouoalb y | SBUuons ‘s|gnj sAjeuss)je sesn diysiapes’] U0qED $,[19Unoo 0¢0¢ UoIeN L€ pabeuew aie ABsjens el
UOIUM 193]} SIOIYSA B} JO 9 ® Joluas ay) Buinaiyoe spiemoy 14BI[pOO]) PUE W(Es:
9q [lIm SPELL UoNGAtion o__gla ‘Bunybi| 1001418
SS922NS alnseawl 0] Si0}edipu] Jmm_uﬁ [IOUN0D UINQ
‘sjebie)
uononpal Juswabeuew uogJed
S,/IoUN0Y JO JUBWBABIYDY
salbajenys
pue sue|d éInjssaosons ¢Sy} Buipe9) jayew am éAq ébuiop Joy
0} YUl | u9a(q S ;}I MOU)Y OM ||IM MOH SI OYM [IIM 3JUBIBJIP JBYM | } OP SM [[IM USYAA OM dJe Jeyp\ | uoloy

allysmaljuay o|qeuleisns e buneali) :ealy Alold




0€ a8ed

“Bunybi

aoeds o1ignd wouy papiwa
20D JO JUNOWE 8y} 80Npay e
9q [lIm
S$S920NS alnsesaw 0} SI0}edlpu|

‘sjebue) uonjonpal
Juswebeuew uoged
S, |louno) 8y} Jo woddns ul

'sa3an
YUM aJIysmauyuay

e_cw,bw%_% d 0,00 £ _cwmo_a% mmo Ajennoaye pue Apuaiolye L2102 Ainr Lg ur Bunyb 1e84s e Ll
v %09 Aq paonpal | Al V 40 PESH pabeuew ale sjasse Ino aoe|dau 0} 108loid ay)
9 [IM [IPUNGY 8y} 0} $}S00 pue panroidwi si Bunybi 10 AJanljap ay) asijeul
Ajoyos|e pue 9,09 Agq paonpal 199115 J0 Ajenb ay |
aq |im Bunybi eoeds oignd .
WoJ) pajIwe uogled Jo |aA3|
ay 108loud Jo uons|dwos uQ
-55USO| "SSOJ\| poomul]
Jo1s160y YsSiy ‘poAalyoe JuswoBeuew me\,ﬁ Joy uejd yuswebeuew
ajeso0dio) aJe sjuasuod abieyosiq SERITVEETS UIIM SOUBPIODOE Ul SSOp 610Z UoJel LE Jajem adelns pue 91
Jaliysmaljuay Aluswy Jo peaH OMUM 101 SBIEUOS] a]eyoes| a|qeule}sns
Jeusalb | ‘uonipuod 8ousdl| Juswabeuew P 110} HOSIP wJs) Buo| Juswa|dwil
> : 2]eyoea| Ul uononpay
21se\\ @y} yum aoueldwon pue dojanaq
pa||ypue| SI YoIym pajos||od
9]SeM p|OYSSNOH JO %, e
pajokoay sojel ‘sabueyo
._Qw_mmw_ ISy 9)SeNA PIOYSSNOH JO 9, e mc__o>om‘_ uo wu‘omQE_ 9JIAJIBS poje|al
ajelodio) :9q [[IM S92INISS pue Jaueyod buiphoal
. aAlsod pue pa||pue 610 UdIlelN L€ Gl
/8JIlysmaujuay | sse99ns ainsesw o) siojedipu| | Aluswy Jo pesH SI UDIYM S1SEM JO PIOYasnoH Yshoos
Jausalb y ‘S99IAISS C 3y} Jo sjuswalinbal
. junowe a8y} ul uoioNpay
jueldwod Jaueyo Jo Aiaaleg ay) JaAlleQg
‘ABajens aysepn
allysmaljuay Jo uonejuawa|dwi
salbajenys
pue sue|d é|njssaosons ¢Sy} Buipe9) éajew am éAq ébuiop Joy
0} YUl | u9a(q S ;}I MOU)Y OM ||IM MOH SI OYM [IIM 3JUBIBJIP JBYM | } OP SM [[IM USYAA OM dJe Jeyp\ | uoloy

allysmaljuay o|qeuleisns e buneali) :ealy Alold




1€ 98ed

‘s|eaw

‘spoliad Aepijoy
pajeubisep BuLnp
s|jeaw joy Ayjeay

mm_aoon_ Ayyjeay Buinieoal ualp|iyo Juswebeuep spouad Aepijoy pajeudisep Buipinoid Aqg 1098lo.id
UNoA salnljoe4 Bulnp paJaljep a4 ||im 810C Udle\ Lg 6l
O Jaguinu 8y} ul asealou| 1SJ14 saljlwe ay)
pue ualp|iyd JO peaH s|eaw |ooyos 984} AyyjesaH yBnoiy] UBly LoDy
Auenod Buipoe |
8y} 0} 8JNqUIU0D
salbajenys
pue sue|d iinjssaoons | ¢siy) Buipes| iayew A CRT ébuiop Joy
O} YUl | Uud3(g S}l MOUY OM [|IM MOH SIOYUM | OM [|IM 9DUBIBHIP JBYM |  OP OM [|IM UBYAA 9M ale Jeyp\ | uonoy
Alenod Jo 10edwi pue [9A87 8y} bulonpay :ealy Ajlold
(s)vinov
ulyum sajis Burionuow
[|e Jo anjeA apixolp uaboujiu
abeliane |enuuy — Alllenb iy e "Juswabeuew
sa)Is BulojlIuOW SNONUIUOD ojel) 0} sjuswaoldwl
|le ssouoe anjeA QLINd 9]eald pue suoissiwoe Q allysmaljuay
w.__r_hwmdw‘wu\_mow abelaAe |enuuy — >#__m30.h_< . o uoljosjoid uondwnsuod |any 8oNnpal 110z Joquisydes o¢ Jo} Ajjenb Jie wMoLQE_ a1
:2q |[Im l1and jo pesH 0} suonoe apnjoul ||Im 0} ue|d uonoy Alllenp
$S909NS 2INSeaw 0} SI0}edIpU| asay "Ajjenb Jie anoidwi Iy paysaujal e JaAljeQ
0] sainseaw dojansp
‘020z Aq seale Juswabeuew [lIM ue|d uondy syl
Aenb Jie ou aney 0}
uolIque S JUSWUIBA0S) USIoos
ay) Buinaiyoe spiemoy JIoAN
salbajenys
pue sue|d ilnjssaoons | ¢ siy) Buipes) éajew am éAq ébuiop Joy
0} YUl | u9a(q S ;}I MOU)Y OM ||IM MOH SI OYM [IIM 3JUBIBJIP JBYM | } OP SM [[IM USYAA OM dJe Jeyp\ | uoloy

allysmaljuay o|qeuleisns e buneali) :ealy Alold




7€ 93¢ed

‘'sanjiunuoddo

‘9Jes saljlunwwod

allysmaujuay
ul ajdoad BunoA
10 sdnoub pauuapi 1oy

ajdoad JswAojdws ainyny UO19B10) Jay) deay 0] Buidjay somunuoddo Butures
BunoA | ©@ind8s 0} S||IYS pue aoualedxa ol :.H oH M_o a|iym AyjigeAoidws sisyy | 210z Jaqwaydag o¢ ! “m swfordt mH [44
pue uaip|iyd a8y} Yum papinoid ale saauled | land 40 pesH anoidwi o) sjdoad BunoA pue just rE
JoJ saniunuoddo anoidw| Jo toIsinold au
ybnouyy ue|d uonoy
Auanod Buipoe |
8y} 0} 8)nqljuod
sowwelboid paseq Ajlunwiwod
1@ SOIJIAIO. 9Sealou| e s|eaw pue
SOI)IAIIOB/SUOISSSS "allysmaljuay sanAnoe Buipnjoul
a|doad 1e uonedionled paseasou] e ssoJoe Buipuayo awwelboid ymg
Buno A a4 [IM uono9l0id [9AS] MO| pUB INoiABYS(q 8102 UYoJey L€ 199J1S paoueyus ay} 1z
pue uaJp|iyo $S920NSs ainsesaw 0] sio)edipu| | 9lldnd Jo pesH [El00shuUE Ul uodnpal ybnouyy ue|d uonoy
panuiuod ay} pyoddng Auanod Buipoe |
‘Buipuayo pue InoiAeyaq |eIoos 9y} 03 |sINqIU0YH
-lJUB JO S|9A3| MO| Y} Ulejule|\
‘paJaAIj|p $824n0sal
Bunsixa Joj Buiuue|d uoissaoong ‘'seale pajoebie)
a|doad Juswabeuey ‘s|jeaw Ayjjesy ul sgnjo Buluiow
BunoA ‘paJndas Buipuny wealisuley salljoe4 yum papiaoid uaip|iyo 810z yoltey L | Buuealep Aq welboud 0z
pue uaip|iyd 10 peaH JO Jaquinu a8y} ul 8sealou| Auanod Buipoe |
‘'slaquinu ay} 0} a)nquUIU0)
ayejdn ayj ul sasealou|
salbajenys
pue sue|d iinjssaosons | ¢ siy) buipes) iajew PACRT ébuiop Joy
O} YUl | ud3q S}l MOUY M ||IM MOH SIOYM | OM [|IM 32UBIBHIP JeYM Op 9M [|IM UBYAA 9M 3ale JeypA | uonoy

Auanod Jo 10edwi pue [9Aa7 8y} buionpay :ealy Ajlold




€€ 93ed

allysmaljuay

‘pJebal siy} ul spiojpue| jsuiebe

uay e} Uoljoe JUBWS0I0IUD
pue Buisnoy pJepues Jood ol
suonebnsaAul Jo Jaquinu sy}

‘panssI SNdY Jo Jaquinu a8y}
‘parebiseAul spiojpue|

uoIo9}o.d

"allysmaljuay
u1 spJojpue| ayeAld ybnouy)

10jo8s
pajual ajeAld ay)
ul AJIAIJOB JUBWISI0JUD

LMOUMMM pasaysiBoiun Jo Jaqunu e | 2!dNd JO PESH papiaoid Buleq Buisnoy A yBnoy) cW_M_o“MMMM ee
-84 [ JO psepuejs ay} anoidu| AuBnod BuipE
$S900NS 8INSEaW 0} SJo}edIpu| ay} 0} 8)nNquUU0)D
*J0}08s Buisnoy pajual ayeaud
ay} Ul syjuswanoidwl 8A8IYDY
salbajenys
pue sue|d cinyssaoons | ¢ siyj Buipes) sayew Ag ¢Bulop Joy
O} juI] | uaa( S}l MOUY OM ||IM MOH SIOUAM | OM [|IM 9DUBJalJIp JBYM |  Op M [|IMm UBYMA aM aJe Jeyp\ | uonoy

Alenod Jo 10edwi pue [aAa7 8y} bulonpay :ealy Ajlold




€ a8ed

‘welsAs pooj [N}

ABajens

mc_on___umbw pesessU Juswebeuep ssouoe sisuped yym Buiyiop pPOO- B|qeuleISNS
yjjesH ‘a1ed s| pooy Ayyeay jo wwmcohm\s( senlioeS Ayanod pooj apyjoey pue Bunes 8L0C WIEN L€ m.mg_r_w\,»o‘ccow_ 9¢
Ayunwwon 40 pesH Auyyeay ayowoud oy papinoid youney Ajjewioy
. aq |m Joddns sjeudosddy pue sjepdn ‘meiney
‘weisAs pooj [N}
Buiaqiiom Juswebeuep ssoJoe siauped yum Buopn
pue ‘PaAsIyYOe Snje1s salj|ioey . 810Z YoJley Lg SMEYS SORIO pood Gz
yleaH ‘esen . I Ayenod pooy pyjoe) pue Buies 9|qeuIB}SNS 9ASIYDY
Ajunwiwon 10 PESH Auyeay sjowoud o) papiroid
. aq ||im 1oddns ejelidoiddy
salbajeuys sy}
pue sue|d éInjssaoons Buipes) iajew JAq N épulop Joy
O} Jul7 | Uud3g S}l MOUY dM [|IM MOH S| OYpA OM [|IM 92UBIBJIP JBUM | Op @M [[IM UBYAM 9M ale JeypA | uonoy
Buiaq|d\\ pue yjesH ‘ete) buiroidw) eaay AjuoLd
‘saniunuoddo
[BulB)Xd pue |eulajul - oUIUSMAILLBM Ul »lom ojul sjdoad
£ ul JuswAojdws uieb Ajnjssaaons wea | u Jusy Ul BunoA uoddns 0y
wouood 0} paddinba Jspeq suleju| | diysiepesn s1doad Bunof Joj saiunioddo 810z Yole L | ABejens allysmaljuay ve
ay} pue sqor } paddl .Lo_com wewAodwsa pue Aujigeiojdwae U 1S9AU| O
juawAhojdwe . Buiseasout 0} 81nqLILOY ul Qma_o_t.ma AlaAnoy
ul paoe|d A||njssaoons suJalu|
salbajeuys ¢Sy}
pue sue|d é|njssaosons Buipeaj iajew PACRT ¢ bulop Joy
O} YUl | ud3q S}l MOUY M ||IM MOH sl Oym OM ||IM 2UBIBYIP JeYM | Op OM ||IM UBYAA 9M ale Jeypn | uonoy

wswAo|dw3 ojul sjdoad bBuluieysng pue buiuoddng

:ealy Ajioud




Gg 93ed

weos ‘S92IAIBS ABajeng juswdojarsq
ue|d |1ounon ) d! diusie ._wm INno JaAljap 0] palinbal ole [euonesiuebin
0} payuI PSASIYOE SJE UE| .J_o_cw L S||Ms 8y} yum paddinba 0c0c WIEN L€ MaU S |I2UNod 6¢
UONOE WO} S8INSes ss800ns 1ues ale saakojdws ||e sainsu] ay} uswa|dw
(aAneINWIND) s1s09 99Aojdwa
[B1O} JO % B SB SWILaAQ S|oA9)
- $80JN0SaY AUNWWOD e wea | BWIBA0 Jo} aoe(d
cm_nﬁ_u __oMJM_O oq m | diysispesn /102 UYdsten L€ ul ale syuswabuelle 8z
PP ssa00ns aunseow o) sJ10}EDIPU| loluag PSJNPaI 8Je SIS00 SWIUSAQ Juswebeuew
paAalyoe ale SAIJO8}J8 ainsug
sjobie} uononpal 1S00 SWIUBAQ
9, 90UBSqY
- §90JN0SaY AJlUNWWOD e . ‘aouepua)e
) wea | S)}S0O 82UdSUe SSAUNDIS J1oy) ebeuew
ue|d [1oUNoD LA q PUE S|OAS| 9OUSSIE SSaUNIIS ddns e1eLdosdd
0} peyUI S$S909NS aInNseaw 0} SJ0}edIpu| IysispesT Jomo| analyoe o} seakojdwa L1L0C YdJey L¢ | O} Joddns mum_w EQ e lC
1oluss 0] palayo poddns pasealou| U} )M seanojdulis
‘sjebue) INo apino.d
Juswabeuew aouasge aAaIydy
salbajenys ¢Sy}
pue sue|d é|njssaosons Buipes| éajew PACRT ébuiop Joy
O} YUl | ud3q S}l MOUY M ||IM MOH sl OYp OM |[IM S2UIBLIP JeypA Op 9M [|IM UBYAA 9M 3le Jeypp | uonoy

seaAo|dw3 uno buiuoddng :eaiy Ajuoud




9¢ a8ed

shemyied
sloaie) jo Juswdopraq e
B ‘ueld
uswdojanaq g Buiuiea] e ‘ue|d
8210 mm_n_ ‘s|I1Xs isijetoads Buipnjoul S2JOPJIOAN SOIN0SY
moo:ﬂwwwi wes sisAleuy spaaN |INS e Alunwwon ay}
b_c:EEoM Q_cmhmv._mm._ ‘sishjeuy 020Z Yyole L ubnouuy pejuswajdul o€
: e oIS SpooN 92IAI9G OI6a)enS e aq |m sjuswalinbal
/ueld 1ues 9OIAIBS puE S||I)S
[1ounod :apnoul [jIm suonoe Aayj aimny o} yoeoidde
0} payul
} pa3un -sonijiqisuodsal pue Buiuue|d oibarens vy
. $9|04 J18Y} [}y 0} SBpajmou
parsiyoe aie ueid puE S|IMS 8y} Uim paddinbe
UoIJOB WOJ) SBINSeaW $S890Ng pue padojonap e Lels
salbajenys ¢Sy}
pue sue|d é|njssaosons Buipes| éajew PAGRT ébuiop Joy
O} }ul7 | ud3(g S}l MOUY aM ||IM MOH sl OypA OM ||IM 92UBJIBJJIP JeYM | Op M ||IM UBYAA 9M aJe Jeypp | uonoy

seaAo|dw3 uno buiuoddng :eaiy Ajuoud




L€ 98ed

seale
] S90IAIBS Aeid pue seleoWAD ‘syued e “Juswabeuew
UBId 11PUnog padojonap Ausw oJe asse 0} yoeoidde G
0} payuI a.le sueld juswabeuew jossy JUsWy 1o8y} 610¢ UIBIN L€ } Hy €
J0 pesH PUE 8JNJONJISEIUl ‘SPEOY o oibejess e dojered
:AloAnoaye pue Apuaiolye
pabeuew aJe sjasse INQ
uoisinold aolIAIBs
Joj Joddns pue ui-Anq
. wea | S92IAISS JO AJoAIIBp BU) Ul
ue|d [1oUnNo0D sanosdwi A1aAlep aolInles J18y} yoas AjpAaioe pue
diysiepea paAjoAul AjaAljoe pue pabebua 6102 UoJen L€ e
0} payuI YHIM UOljoBJSIIBS JaWO0Isn) SJOWO0)SNO JNO SAJOAUI
Joluag aJ0W 8Je sauNWWo)
0} sue|d juswabebua
Jawojsno dojaneq
. wa)sAs buluueld
paJaAlap wea | wa)sAs Buluue|d 801n0say
ueld |1ouno) 90In0say asudiajugy
01 poxur Buleq saiouaiole sseocold | diysispean asudiayug ayy uswadwi 6102 UoJey Lg o) 10 AloAyep au) ce
: paJaAljop Buiag sbuineg Jolussg 0] |1ouno9) ay) buuoddng u co_ﬁma_o_tmq. SANOY
-swweiBoid weo abueyd awweiboid
ueld |1ouno) oseud ou1 10 SepusoLs | diusis ._mm [euoljewuojsuel} 0} yoeoidde - abuey 1ounoH
0} payuI € yd sui 1ousiol] 1sIopesT Buino ssoud alow e jdope 610¢ WIEN L€ Japeg ay} Jo ¢ aseyd Z<
paaibe ay} uo JanlleQq Joluag
0} |1ouno9) ay} Buiuoddng ul uonedioiued aAloy
SEIEN
|euonelado pue
S90INIBS [elouBUL J18Y) dASIYOE.
ueld |1ouno) ‘sjobue} souewlopad N4 40 PESH pejesjsuoWsp pue mmo_.\,._mm Buipiing
pue S| ssauaAljadwod pue /102 YoJey Lg pue ‘aoueusjulelp Le
0} pajuIi pue |eioueul) SA3IYOY ‘
S90INIBS paAaiyoe ale sjabie) |eloueul 3IoIyaA ‘Buusien
Auswy {SOOIAISSG Speoy
JO peaH Jo suonesado Buipesy
Jnoj ay} abeuey|
salbajenys ¢Sy}
pue sue|d é|njssaosons Buipes| éajew PACRT ébuiop Joy
O} YUl | ud3q S}l MOUY M ||IM MOH sl OYp OM ||IM S2UBIdYIP JeYM | Op OM ||IM UBYAA 9M 3le Jeypp | uonoy

[IDUNOD uny [19AA B @q 01 Buinunuo) :ealy Alliold




8¢ aded

‘'suoljoe
$921n0say Ajunwiwon ybnolyy
SuUOIEpPUBWWIODaI PUB[JOOS

suolejipalooe
[euoneU 92IAIBS

JOWOISND pue Jeys e
pue
‘suone}ipalooe

Ayojes pue yjeay e
‘llodals soueinsse

ueld |1ouno) HUpny jo uonejuswa|dw| wesl palijuspl ai& an|e/\ 1sag wou}
o1 DML . . diysiepeaT sjuswabuelse A1oAlap ao1AI8S 8102 UoJlen Lg
} oAUl . Jolueg 1o} Juswaoidwi Jo sealy Buisie suopoe e 8¢
SSWO2N0 Hpny ‘uoienjens
-9oueldwo) oS pue
. aouednsse Ajjenb e
:Buipnjoul sylomawel}
JuswaAosdwl
snonunluod
ulelulew pue Malney
Ajaoe
LB 5UNO - SOLIOOING SBNIENDS S IBUNG wea | sanuoud 82IAI8S Ul pappaquid 90IAIBS S)I ybnouyy
_nn_u_. 5 c_o 5 Hco mmw___moa mo__.>m_ oo diysiepeaT dJe pue paweaJjsulew 8102 UoJen Lg Bulweassulew /€
}paxul W NSOV Jolussg ale sawoolno Ajljenbg Ayisianlp pue Ajjenba
ajowo.d Ajpanoy
‘8L/1210¢
Buunp saoinies
‘Bunjiewyousq jo uonsjdwon JuoweBeuEp Bunisleo pue Bulues|o
ue|d |1ouno) aoe|d ul ale sjuswabuele Jo Bupjiewyouaq
. saijjioe 810C Ydley Lg 9¢
0} payuI] payoads se paloAlap Kianijep ao1n1es panoldu) ay} asijeuly pue
JO peaH
aJe SaWO02)N0 dJe SJINIBS ssalboid pue 10e5ju0d
ddd S|00yds ay}
ssalboud 0} anunuon
salbajesys ¢Sy}
pue sue|d é|njssaosons Buipes| éajew PACRT ébuiop Joy
O} }ul7 | ud8g S}l MOUY aM ||IM MOH sl OypA OM ||IM 92UBJIBJJIP JeYM | Op M ||IM UBYAA 9M aJe Jeypp | uonoy

[IDUN0D uny [|AA B @q 01 Buinunuo) :ealy Alliold




6€ 93ed

Jo)1s160y Joysiboy sty
: ‘salyljiqisuodsal Aioinjels d ay) ybnouy suonoe
Sl ©1e yum jueldwon aie sbuiping wes] seniiqisuodsal Jojuow pue sBulp|ing
Jodion/ue|d diysiapeo Aioiniels yum juerdwod ale 6102 Yoley L¢
[1oUNo) ‘AloAnoaye pue Ajjuaiolye Joluasg sBuip|ing [1I0UN0D aJlysmaljuay |IPUNOY allysmaljusy 6€
0} pa)uI pabeuew aJe sjasse INQ U0 soueusjulew
. pue sliedal jno Auen
salbajesys ¢Sy}
pue sue|d é|njssaosons Buipes| éajew PAGRT ébuiop Joy
O} }ul7 | ud3g S}l MOUY aM ||IM MOH sl OypA OM ||IM 92UBJIBJJIP JeYM | Op M ||IM UBYAA 9M aJe Jeypp | uonoy

IouN0D uNny [19AA B 89 0) Buinunuo) :ealy Ajuold




Ot 98ed

speoy pauisseoun (Al) Juswiealy J0j PaIspISUOD

& .
%9€ %9€ %9€ %9€ %C'LE 9l/510¢e SIEOA 3}I0M]BU PEO JO 9% :uoiipuo) Aemabelie) (soueusjuie|y) S0
. speoy sse|D D (1) Juswieal) Jo} palopISuod
%S€ %SE %5€ . %SE %8'8¢ 9l/510e SIESA 3}I0M}BU PeOI JO 9% :uonipuo) Aemabelie) (aoueusiuiel) 0
. speoy sse|D g (1) yJuswiead) 10} paIapISUO
%S¢ %Se %SC . %Se %9'LE 9l/510e SIESA 3}I0M}BU PeOI JO 9% :uonipuo) Aemabelie) (aoueusiuiel) €0
= . speoy sse|) v (1) Juswieal) 10} paIapISUO
%Se %S¢ %S¢ %S¢ %€'9¢ 9l/510¢e SIEOA 3}I0M}BU PeOI JO 9% :uonipuo) Aemabelie) (aoueusiuiel) c0
= . [leJanQ (A) Juswiealy 1oy palapIsSuod
%S€ %SE %SE %SE %8'vE 9l/510¢e SIEOA }IOM}BU peOl JO 9, :uonipuo) AemabeLue) (soueusajuiely) L0
jobue ] jobue ] jobue] B d 6
enuu enuu Bnuu yabue] anjep pajepdn uniopjuow
| A/ | A\ | A jobie] up JusLIng Jusuny jse|ojeq 4o Aouanbaig Jojeolpu] aduew.oydd 9po)d

02/610¢ 61/810¢ 8L/L10C

uoljesauabay siwouos] pue |eaishyd buiauq : 10 dwodlnQ |ed207]
aoe|d :ainin4 Japeg v 'L Ajuoud

Auoereg PR
awownun [
o &
Bulurem |
vy @

smess |d

pJe2a109S 0Z0Z-210Z ueld JuswaAoidw] 82IAI9S $824N0S9Yy AJlUNWIWOY "6



Tt 98ed

"}9534e) Yuow 7T e J0U pue 193183 YIuow 8T Ue S103|43J ‘SIIJIAIIOE JJN)S }931)S Je Saouepuajje papiodal Jo JIaquINN ‘Joiedipul 1oy 13s 198181 000°0S 18yl 910U 9sead |,
'ss@204d |edniAjeue ayl ul Adua3sISuOd ainsus pue p|ay
e1ep ayi Jo sisAjeue uoj sassado.ud panosdwi 193|ja4 03 palepdn pue pamalnal U33] Sey JnolAeyaq |eId0SIIu. pue JapJosip YinoA 1oy sjule|dwod 03 Uolie|al Ul uoljew.ojul aduew.opad ay| .

ov. ov. ov. @ 062 yAZA /1/910¢ slsyenp Japiosip yinoA Buipiebal syure|dwod Jo JaquinN €l
000°Ge 000'Ge 000°G¥ ﬁ| »000°0S 8GLty /L1/910¢ sleuenp SalllAljo. JJN1S 18811 Je sedouepus)ie paplodal Jo JaquinN Zl
%28 %28 %28 (£) %28 %68 L1810z sieuend VG
0 0 0 : 0 ° 1 uiyum paje|dwod sjulejdwod Jawnsuod - spiepuels Buipel |
0 o o o o sioLen Bunel ssed e aAsalyoe Ajjualind
70L6 70L6 70L6 @ 70L6 7096 L1/910c HENo yoiym sasiwald Jo 9, - swayog uoljew.oju| sausibAH pooH Ok
. 9]IS UO 8ouepuaje pue jule|dwod ay) JO awi} ay}
r F F @ F g0 L1/910e SISHEND usamjaq (sinoy) swi} abeiaAe sy - sjuie|dwod 8s|ou d)3seWo 60
. . . . ) ¢ 90IA19G AJojeS Ajlunwwo) [1I9UN0Y allysmaijuay
008'L 008°L 0S.°L ’ 00L'L 916'L /1/910¢ sleuenp 0} peLodal INOIABYS] [BID0S-BUE JO SIUSPIOU] JO JSqUINN 80
. ", 9N 0} 8oe(d B se pooytnoqybiau
%88 %88 %.8 %98 %18 /1/910¢ sleuenp AW Yym peusies We |, JUsWalels sy} Uim aai6e oym Synpe Jo 9 10
%G8 %58 %P8 (£ %P8 %28 1119102 sispenD oM gg
0 ° 0 - ° 0 aoe|d ajes e S| allysmaljuay ey} aaibe oym sjnpe jo abejuadiad
jobie) yobie] jobie] B d 6
enuu enuu enuu yobue ) anjep pajepdn ulojluow
| A/ | A\ | A jabue] up JusLIng JusLny jse|ojeq o Aousnbaiy Jojedipu] aduew.oyad 9po)H

0Z/610Z  6L/1810Z  8L/LLOZ
a1jqnd 9@y} Bunosjoud g0 awoanQ |eso]
aoe|d :24njn4 Japag v ' Ajuond



Tt 98ed

%cCE %€E
%85S %8S
yobue] yobie]
|enuuy |enuuy
6102 8102
81/.102
919|dwoo swwelboid
008l 000°¢
0€.'c 0¥8°¢C
%Ll %6
%06 %06
A4 974
%cCcC %cc
8l 8l
jobue)] jobue ]
|lenuuy |enuuy
02/6102 6L/8102C

%€

%SS

jobie]
lenuuy

Lloe

%001
00Z'c
056°C
%L
%06

144
%cc

8l

joblie]
lenuuy

8L/L10C

10

jabue] up

1040 dO @™

O

jobie] up

%S€

%SG

yobie]
juaiing

%08
LG9
090°¢
%S
%06

14
%cc
8l

jab.ue]
jua.uIng

%C've

%1V 8y

anjep
jusing

%c8
L6L'G
60L°€
%19
%88

14

%0

8¢l

anjep
juaiiny

910¢
910¢

pajepdn
jse| ajeq

L1/910¢

L1/1910¢
L1/910¢
/L1/910¢
91/G10¢

9L/510¢
9L/510¢
9L/510¢

pajepdn
jse| 9jeq

(42ua04D) (E1EBP

SIEYN €c
Jeak Jepusje)) pa||ispue| S YdIym pajos||0d 8)SEM PJOYSSNOH JO %
(ueyd 1PuUN03/1891)
SI8UEND (erep JeaA Jepusje)) pajohoay 81SEAN PIOYSSNOH JO 9 44
Buniojiuow

Jo Aouanbaig

Jojeslpu| @duewlIousd 9poH

slea A a3 a4e Yolym aliysmaljuay ul sussyue| Bunybi| 1084s Jo 9, 4
slea A ‘BunyyBi| @oeds o1|gnd Woly papiwe 20D JO JUNOWEe 8y} 9oNpay 0z
Sles A 1991} 9Jo1yaA oljgnd 8y} Ag pepiwe 20D JO Junowy 6l
Aowosje
SI=EPN e . 8l
yons ‘s|an} aAljeUId)E SBSN YOIYM 183|} S[0IUSA 8U} JO %,
Slea A Ued|O Se PASSOSSE SBale JO 9, - 8100G SSaul|ues|) 19911S /L
sieoA S)VNOV ulpm
sayis Buliojuow |je jo anjeA apixolp uaboujiu abesane - Ayjenb Jiy
sieo SHwi| apixolp uaboujiu
A paadxa Yoiym (S)YINDV Ulyim sayis bunoyiuow Ayenb e jo 9, gl
sieo saus Buuoyuow
A SNONUIUOY [|B SSOJOB anjeA QLA @belane [enuuy — Alenp Jiy 42
Buiiojiuow

Jo Asuanbaiy

Jojesipuj @duewlious 9poH

allysmaluay sjqeulejsng e Buneai) 0 awoaNQ 8207
aoe|d :24njn4 Japag v ' Ajuond



€t 93ed

%S6

%S6

jobue )
lenuuy

02/610¢C

%
09
%001

%001

jobue ]
|lenuuy

0¢/610¢

%SG L

jobue ]
|lenuuy

0¢/610¢

%S6

%S6

jobue ]
lenuuy

61/810C

%t
0s
%001

%001

jobue ]
lenuuy

61/810¢

%S.

jobue ]
lenuuy

61/810¢

%S6

%S6

jobue
lenuuy

81/L10¢C

%Y
0s
%001}

%001

jobue ]
lenuuy

8L/L10C

%S .

jobue ]
lenuuy

8L/L10C

jobie] up

—

@
@

jobie] up

jobie] up

%S6
%S6

yobie]
juaiing

%V
0S
%001

%001

jobue ]
juaung

%EL

jobue ]
juauun)y

%E€6

%L 16

anjep
jua.ung

%8G

6¢

% ¥8

% 88

anjep
jua.ung

%01

anjep
juaiiny

L1/910¢

L1/910¢

pajepdn
jse| 9jeq

L1/910¢
L21/910¢
L1/910¢

L1/910¢

pajepdn
jse| 9jeq

L1/910¢

pajepdn
jse| 91eq

sisnenp
sisnenp

Buniojiuow
Jo Asuanbaiy

a|eosawi Aep /

ay} uiyym padiedas asam yoiym syney bunybij 19a4s pauodal Jo 9,

SIy 8 uiyum paje|dwod siieday
Wb oel] Jo % einjied b oyel ] (uonenodsuel] g ouel] )

J10jesIpu| 9durWIOMSd

0¢

6¢

apo)

[Iouno) uny [|I9M & q 0} Buinuiuo) g} daWo93NQ |20
[19Uno) Jayeg v "¢ Aond

siauenp
sisnenp
sisuenp

siauenp

Bulioyiuow
Jo Asuanbaiy

sisnenp

Bulioyiuow
Jo Aouanbaiy

9, 90UBSQY - $82JN0Say Alunwwo)

suoneolilenb OAS Bululelqo yejs
10 JBqUINU - 82J0)3I0M BUl| JUOJ} BY) SSOIOE S|aAd] DAS dAoldw|

(adILN/JdaIN wody) sdal peyejdwod Buiney seahojdws YO J0 %

uodal
09¢ pa1e|dwod e yum ssaooud 09¢ oy} Ul siabeuew ¥ JO %,

Jojesipu] @suewIouad

8¢

x4

9¢

14

8po)

s9akojdwz uno bunioddng :60 awo23NQ |20
[1ouno) Jayeg v "¢ Ajond

s|jooyos Asepuodass pue Atewnd ul sjeaw |00yds 984} Jo ayeidn o,

Jojeosipu] @duewIouad

174

8apo)

Aanod jo joedw) pue [9Aa7 9y} Buionpay :G0 awoainQ |e207]
9|doad :ainin4 uapeg v "z Ajoud



¥ 98ed

%S6
%001
%001
%001

%L

%06
e/u
e/u
e/u
e/u
e/u
e/u
e/u
e/u
e/u
e/u
%S

jobie)
|lenuuy

02/610¢

%S6

%001

%001

%001

%02

%06
e/u
e/u
e/u
e/u
e/u
e/u
/U
e/u
e/u
/U
%S

jobie]
lenuuy

61/810¢

%56

%001

%001

%001

%89

%06
e/u
e/u
e/u
e/u
e/u
e/u
e/u
e/u
e/u

e/u

%9

joblie)]
lenuuy

8L/L10C

JE JOMONOM M S

TINNNINNNN

O

jobie] up

%S6

%001

%001

%001

%99

%06
e/u
e/u
e/u
e/u
e/u
e/u
e/u
e/u
e/u

B/u

%L

yabue ]
juaLngy

%56

%16

%18

%001

%99

%16

199°013
¥29'C3
710°0L3
%99
1G'863
G8'vG3
%€'G8
L¥0°123
%E€8
26LCL3

%€ L

anjep
juaiIng

L1/1910¢

91L/910¢

/L1/910¢

/L1/910¢

L1/1910¢

/L1/910¢

91/G10¢
91/510¢
9L/510¢
91/G10¢
91/510¢
9L/510¢
9L/510¢
91/G10¢
91/510¢
91/510¢

L1/910¢

pajepdn
jse| ajeq

siopEeND
siauenp
siauenp
siauenp
siepeND

siapenp

slea A
sleo A
slea A
slea A
sleoA
slea A
slea A
slea A
sleoA

slea A

sispenp

Buiiojiuow
Jo Asuanbaiy

10bie |
UuIylIp palejdwo) siteday BuisnoH [[eJanQ 9, - s821A1ag Buipjing

$924N0SaY AUNnWwoD
Aq ajeasawiny uiyum paja|dwod suonebisaaul juie|dwod Jo 9,

$924N0SaY AUnwwon
Aq 9|E2SBWI} UIYIM UM J|BSP SUOIIN|OSDI SUI| JUO} JO 9%

$90IN0S9Y
Aunwwo) Aq ajeasawiy uiyum paya|dwod sysanbal |04 JO %

sajeasaw} ulyym paja|dwod siiedas ajoyjod Jo 9,

o|qejdedoe
SE passasse Seale JO 9, - Wa)SAS Juswabeuel Ipny pueT

uonejndod Jo 000} J1od yjeaH |eluswuUOolIAUT JO }SO0D)
uonejndod jo 0o0‘} Jod spiepueis Buipel] Jo 1s0D
uone|ndod ayy Jo 000‘} Jed Bujues|od 19813 JO 1S0D JON
Buiues|o 1981)s YIm paysiies s}npe Jo 9%

asiwaid Jad |esodsip a)sem Jo 1S00 JoN

as|wald Jad uo08||0D B)SEM JO }SOD JON

U0I199]]00 8snjal YlIm palsiies s}npe Jo o,

uoneindod ayy Jo 000‘) Jad saoeds uado pue syied Jo 1s0)
sooeds uado pue syied yym paisies sjnpe Jo 9,

SpeoJ JO 8418Wo|y Jod soueuBUIBIA JO 150D

(anne|nWIND)
S]S00 99A0|dWa [E]0} JO %, B SB SWIHBAQ - S92IN0SdY AJUNWIWOD

Jojesipu| @duewiouad

Ly

v

14

144

1974

ey

24
oy
6¢
8¢
YA
9¢
Ge
ve
€€
4

L€

8po)



Director of Community Resources: Shona MacDougall
email: es@renfrewshire.gov.uk
www.renfrewshire.gov.uk

@

Renfrewshire
Council
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