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Renfrewshire
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Notice of Meeting and Agenda
Economy & Jobs Policy Board

Wednesday, 31 August 13:00 Council Chambers (Renfrewshire),
2016 Council Headquarters, Renfrewshire
House, Cotton Street, Paisley, PA1 1AN

KENNETH GRAHAM
Head of Corporate Governance

Membership

Councillor John Caldwell: Councillor Lorraine Cameron: Councillor Andy Doig: Provost Anne
Hall: Councillor Jim Harte: Councillor Michael Holmes: Councillor Paul Mack: Councillor Kenny
MacLaren: Councillor Eileen McCartin: Councillor Sam Mullin: Councillor lain Nicolson:
Councillor Jim Sharkey:

Councillor Roy Glen (Convener): Councillor John Hood (Depute Convener):

Members of the Press and Public

Members of the press and public wishing to attend the meeting should report to the customer
service centre where they will be met and directed to the meeting.

Further Information
This is a meeting which is open to members of the public.
A copy of the agenda and reports for this meeting will be available for inspection prior to the

meeting at the Customer Service Centre, Renfrewshire House, Cotton Street, Paisley and online
at www.renfrewshire.cmis.uk.com/renfrewshire/CouncilandBoards.aspx

For further information, please either email
democratic-services@renfrewshire.gov.uk or telephone 0141 618 7112.
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Items of business

Apologies
Apologies from members.
Declarations of Interest

Members are asked to declare an interest in any item(s) on the agenda
and to provide a brief explanation of the nature of the interest.

1 Revenue Monitoring Report 5-10

Joint report by the Directors of Finance & Resources and Development
& Housing Services.

2 Capital Budget Monitoring Report 11-16
Report by the Director of Finance & Resources.

3 Paisley Townscape Heritage/Conservation Area 17-24
Regeneration Scheme (TH/CARS) Grant Acceptance

Report by the Director of Development & Housing Services.

4 European Structural Funds 2014/20 25-30
Report by the Director of Development & Housing Services.

S Business Gateway Delivery 31-38
Report by the Director of Development & Housing Services.

6 Renfrewshire Tourism Framework Progress and 39-78
"Renfrewshire Brand" Presentation

Report by the Chief Executive and presentation on "Renfrewshire Brand"
by the Head of Marketing.

7 Labour Market Update 79 - 88

Report by the Director of Development & Housing Services.
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ltem 1

Renfrewshire
Council
To: Economy and Jobs Policy Board
On: 31 August 2016
Report by: Director of Finance and Resources and Director of Development and
Housing Services
Heading:  Revenue Budget Monitoring to 24 June 2016
1. Summary
1.1 Gross expenditure and income are reported to be in line with budget
which results in a breakeven position for the service reporting to this
Policy Board.
This is summarised in the table below:
Division / Current Reported % variance Previously % variance
Department Position Reported Position
Economic Breakeven - N/A
Development
2. Recommendations
2.1 Members are requested to note the budget position
2.2 Members are requested to note there have been net budget

realignments of £728,568 processed since the budget was approved
related to the drawdown of ringfenced Invest in Renfrewshire reserves,
partially offset by the transfer of Events Tourism Marketing.
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3.3

Economic Development

Current position: Breakeven
Previously reported: N/A

At this stage in the financial year the account reflects a breakeven
position.

Projected Year End Position

It is projected that a breakeven position will be achieved by the year
end.

Implications of the Report

1.

Financial — Net revenue expenditure will be contained within available
resources.

HR & Organisational Development — none

Community Planning — none

Legal —none
Property/Assets — none
Information Technology - none.

Equality & Human Rights - The Recommendations contained within
this report have been assessed in relation to their impact on equalities
and human rights. No negative impacts on equality groups or potential
for infringement of individuals’ human rights have been identified
arising from the recommendations contained in the report because it is
for noting only. If required following implementation, the actual impact
of the recommendations and the mitigating actions will be reviewed and

2
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monitored, and the results of the assessment will be published on the
Council’s website.

8. Health & Safety — none
9. Procurement — none
10. Risk — none

11. Privacy Impact - none

List of Background Papers

None

Author: Valerie Howie, Extension 7796
Margo Simpson, Extension 5392
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Iltem 2

Renfrewshire
Council
To: ECONOMY & JOBS POLICY BOARD
On: 31 AUGUST 2016
Report by:  Director of Finance and Resources
Heading: Capital Budget Monitoring Report
1. Summary
1.1 Capital expenditure to 24™ June 2016 totals £0.783m compared to
anticipated expenditure of £0.781m for this time of year. This results
in an over-spend position of £0.002m for those services reporting to
this board, and is summarised in the table below:
o Current % Previously %
Division Reported Variance Reported Variance
Position Position
Development & £0.002m 0% n/a n/a
Housing Services o/spend o/spend
Total £0.002m 0% n/a n/a
o/spend o/spend
1.2 The expenditure total of £0.783m represents 11% of the resources
available to fund the projects being reported to this board. Appendix 2
provides further information on the budget monitoring position of the
projects within the remit of this board.
2. Recommendations
2.1 It is recommended that Members note this report.
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3.2

Background

This report has been prepared by the Director of Finance and
Resources in conjunction with the Chief Executive and the Director of
Development & Housing Services.

This is the first capital budget monitoring to members in 2016/17 and
it details the performance of the Capital Programme to 24™ June
2016, and is based on the Capital Investment Programme which was
approved by members on 3" March 2016, adjusted for movements
since its approval. Appendix 1 lists the approved projects for
information.

Budget Changes

Since the capital budget was approved budget changes totalling
£1.678m have arisen which reflect budget carried forward from
2015/16 and are detailed in Appendix 1.
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10.
11.

Implications of the Report

Financial — The programme will be continually monitored, in
conjunction with other programmes, to ensure that the available
resources are fully utilised and that approved limits are achieved.

HR & Organisational Development — none.

Community Planning —

Greener - Capital investment will make property assets more energy efficient.
Legal — none.

Property/Assets — none.

Information Technology — none.

Equality & Human Rights — The Recommendations contained within
this report have been assessed in relation to their impact on equalities
and human rights. No negative impacts on equality groups or potential
for infringement of individuals’ human rights have been identified
arising from the recommendations contained in the report. If required
following implementation, the actual impact of the recommendations
and the mitigating actions will be reviewed and monitored, and the
results of the assessment will be published on the Council’s website.

Health & Safety — none.
Procurement — none.
Risk — none.

Privacy Impact — none.
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List of Background Papers

(a). Capital Investment Programme 2016/17 & 2017/18 — Council, 3"
March 2016.

The contact officers within the service are:
— Geoff Borland (Finance & Resources)
— Fraser Carlin (Housing & Development)

Author: Geoff Borland, Principal Accountant, 0141 618 4786,
geoffrey.borland@renfrewshire.gov.uk.
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Economy & Jobs - Appendix 1

RENFREWSHIRE COUNCIL
CAPITAL INVESTMENT STRATEGY - NON-HOUSING SERVICES

BUDGET MONITORING REPORT

BOARD: ECONOMY & JOBS

Approved Current
Programme | Programme
Project Title @03/03/16 MR 3

Dept: Housing & Development Services

Paisley Town Centre Regeneration 124 171
Russell Institute 2,500 3,796
Paisley Museum Store 3,157 3,157
Regeneration 0 336
Total Housing & Development Services 5,781 7,459
TOTAL ECONOMY & JOBS BOARD 5,781 7,459
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ltem 3

G

Renfrewshire
Council

To: Economy & Jobs Policy Board
On: 31 August 2016

Report by: Director of Development and Housing Services

Heading: Paisley Townscape Heritage/Conservation Area Regeneration
Scheme (TH/CARS2): Grant acceptance

1. Summary

1.1. In support of the Paisley Town Centre Heritage Asset Strategy, funding
applications were submitted in February 2016 to the Heritage Lottery Fund
(HLF) for a second Paisley Townscape Heritage (TH2) project and to Historic
Environment Scotland for a complementary Conservation Area Regeneration
Scheme (CARS). Both applications were successful and grant awards
confirmed of £998,554 from HES and £1,882,000 from HLF. On acceptance
of the grant awards, the TH/CARS2 project will be delivered over the
approved 5 year period 2016-2021.

1.2. This report provides an update on the funding awards and the proposed next
steps for the delivery of the TH/CARS2 project in line with the Heritage
Strategy and the Council’s bid for UK City of Culture 2021.

2. Recommendations
2.1 It is recommended that the Board:

i. Authorises the Director of Development & Housing Services to accept the
Heritage Lottery Fund Stage 2 Grant of £1,882,000 and the Historic
Environment Scotland CARS grant of £998,554 to enable the delivery of
the TH/CARS2 project.
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3.1.

3.2.

3.3.

Background

Paisley town centre is vital to the economic and social performance of all of
Renfrewshire and the Paisley Town Centre Heritage Asset Strategy brings
forward a vision that seeks to utilise its wealth of heritage and cultural assets
as a basis for regeneration.

As part of this Strategy and following the successful delivery of the Paisley
THI/CARS project which focussed on the Causeyside Street/Johnston Street
area, this potential continues to be recognised by national external funding
bodies such as the Heritage Lottery Fund and Historic Environment Scotland
with the recent approval of funding for the TH/CARS2 project.

The Economy and Jobs Board on 18" March 2015 accepted the Stage 1 HLF
grant to develop this second Townscape Heritage project and agreed that a
second complementary Conservation Area Regeneration Scheme be
developed and submitted to Historic Environment Scotland. The approved
TH/CARS2 project focuses on the delivery of building repair, shopfront
restoration, public realm improvements and an extensive programme of
heritage education, training and events which will be complementary to the bid
for UK City of Culture 2021.

4.2

4.3

Progress to date

Historic Environment Scotland approved the grant award of £998,554 on 29"
February 2016 for a Conservation Area Regeneration Scheme (CARS)
subject to the decision by HLF on the TH application. On 14™ June 2016, HLF
approved the Stage 2 award of TH funding of £1,882,000. Through approved
service budgets for the delivery of the Heritage Strategy, the Council's
contribution to the TH/CARS2 project is £1,214,968. In addition, a level of
investment from property owners will be secured as a contribution to the cost
of third party grant funded building repair works funded through the
TH/CARS2 project. The anticipated total project value is therefore in excess
of £4.5million.

On acceptance of the HLF and HES grants, the grant contracts will be signed
and formal permission to start achieved. The TH/CARS2 project will then be
delivered over the approved 5 year timescale 2016-2021.

The recruitment process has been started to appoint the project team.

5.1

Next Steps

Utilising the match funding secured from HLF, HES and approved Council
budgets, 4 full time project staff will be appointed on a fixed term basis to
deliver the project — two Heritage Project Officers, a Heritage Activity Officer
and Heritage Project Assistant. The project will be managed by the
Regeneration Manager/Assistant Regeneration Manager within Development
& Housing Services.
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5.2

5.3

5.4

5.5

5.6

5.7

5.8

The TH/CARS2 project is anticipated to be formally launched following the
appointment of the project team. Further updates will be reported to the Board
as the project progresses.

It is proposed that over the next 5 years, the TH/CARSZ2 project will:
a. Engage with key partners and stakeholders to deliver the heritage

education, training and events Activity Plan (see below);

b. Deliver building repair/restoration works and shopfront improvement
works within the TH/CARS2 area through a third party grants scheme
(see Appendix 1 for map of priority buildings and locations);

c. Deliver public realm improvements in the west side of High St/ Shuttle
St/Browns Lane area, and

d. In compliance with the requirements of the HLF and HES grants, submit
the required monitoring reports and grant claims.

The TH/CARS2 project will offer third party grants to property owners for
building repair/restoration and shopfront improvement works.

The Activity Plan titled 'The Making of Paisley' incorporates a wide reaching
programme of activity focussing on the three themes of Paisley's heritage -
Built Fabric, Fabrication and Social Fabric. It will focus primarily on delivering
an intensive programme of learning and participation to encourage the local
community to appreciate and understand Paisley's cultural and built heritage.
To complement this, a programme of events, festivals, performances and
tours will engage a wider audience including people not normally engaged in
culture and heritage.

Examples of the activities include talks, workshops and demonstrations,
traditional construction skills training, flmmaking, theatre and music projects.
This activity programme will increase participation in heritage and improve
Paisley as a visitor destination for culture and arts whilst telling the 'Untold
Story".

The TH/CARS2 project will provide grants for the repair and restoration of key
historic buildings as well as the reinstatement of architectural detail, focussing
on traditional shopfronts. The buildings identified as priorities are:

e former Liberal Club (32 High Street);

e Sma Shot Cottages;

e 5 George Place;

e 44-46, 51 and 53 High Street.

A number of buildings have been identified as second priorities and will be
targeted should the first priority projects not progress satisfactorily. The
second priority buildings include, 18 High St and the shopfronts at 61, 63 and
69 High Street. A list of reserve buildings has also been prepared and can be
seen on the attached plan at Appendix 1. Initial engagement with property
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5.9

owners has been positive and continuing on the success of the THI/CARS
project in Causeyside Street, there is a high level of interest in the project.

It is expected that the project will be formally launched in January 2017
following the “permission to start” process required by HLF and HES.

Implications of the Report

1.

Financial — Funding for this project utilises approved Council budgets for the
implementation of the Paisley Town Centre Heritage Asset Strategy, approved
by Council in February 2014 and February 2015. Financial monitoring of this
budget is undertaken by the Paisley Regeneration Programme Board. Grants
awarded to the Council by HLF and Historic Environment Scotland
supplement this budget and will be monitored in accordance with the terms
and conditions of grant.

HR & Organisational Development — Four officers (full time) will be
appointed within Development & Housing Services on a fixed term basis for
up to 5 years to align with the project funding and timescale ie 2016-2021. All
costs of these appointments will be met by secured external funding and the
Council’s contribution to the overall project.

Community Planning —

Community Care, Health & Well-being - The delivery of actions within the
Heritage Asset Strategy have the potential to positively impact on physical,
emotional and mental health and wellbeing.

Jobs and the Economy — The project will contribute to meeting all of the
outcomes of the Community Plan to;

e Be one of the best locations in Scotland to invest, in terms of its people,
businesses and local communities.

e Have a growing local economy creating employment for a well trained,
qualified and motivated workforce where unemployment is reduced and
employment opportunities are growing.

e Be the best connected local economy in Scotland, internationally,
nationally and regionally.

e Have attractive environments and successful town centres created
through successful area regeneration that contribute positively to local
community and economic growth

Safer and Stronger - Implementing the project will assist Renfrewshire
citizens to have a positive attitude to their community.

Legal — The HLF and HES contracts of grant require to be signed by senior
officers to formally accept the grant and proceed with the delivery of the
TH/CARS2 project. TH/CARS2 grants will be awarded within the terms of the
relevant Council policies and in compliance with the funder's terms and
conditions of grant. All grants awarded under delegated powers will also be
subject to the Council’'s approved standard conditions and may, depending on
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10.

11.

the terms of the contracts of grant and the Council’s own policies, require
standard securities to be taken over the affected properties.

Property/Assets - None
Information Technology - None

Equality & Human Rights

The Recommendations contained within this report have been assessed in
relation to their impact on equalities and human rights. No negative impacts
on equality groups or potential for infringement of individuals’ human rights
have been identified arising from the recommendations contained in the
report. If required following implementation, the actual impact of the
recommendations and the mitigating actions will be reviewed and monitored,
and the results of the assessment will be published on the Council’'s website.

Health & Safety - None

Procurement — None

Risk — In compliance with the HLF and HES grants and in accordance with
the Council’'s Project Management Framework, the TH/CARS2 project will
actively monitor key risks and issues associated with project delivery.

Privacy Impact — A Privacy Impact Assessment for the delivery of the
TH/CARS2 project will be carried out in association with Legal Services

List of Background Papers

(@)

(b)

()

Report to Economy & Jobs Policy Board 18" March 2015 ‘Paisley
Townscape Heritage and Conservation Area Regeneration Scheme (Phase
2)

Report to Economy & Jobs Policy Board: 19" November 2014 ‘Paisley
Heritage Asset Strategy: Progress Report 2’

Report to Economy & Jobs Policy Board: 3™ September 2014 ‘Paisley
Heritage Asset Strategy: Submission of Funding Applications’

Author: Susan Jones, Regeneration Manager (Ext: 7836)

Page 21 of 88



Page 22 of 88



JL¥EZ000L 1aqunu asuaol] Aaang asu

BUpIO “panasal sjybu |y ‘910z bu as

eqejep pue Jybuidon umoln @ -

A
“Page 23 0f 88




Page 24 of 88



G

ltem 4

Renfrewshire

Council

To:
On:

Economy and Jobs Policy Board

31 August 2016

Report by: Director of Development and Housing Services

Heading:  European Structural Funds 2014-20
1. Summary
1.1  This report provides an overview of the current EU funding to Renfrewshire Council

from the 2014 — 20 EU Structural Funds Programme.

1.2  The report highlights the funding secured for the initial period to 2018 and the
anticipated (but now uncertain) balance of funding for 2018-20.
2. Recommendations
2.1 Itis recommended that the Board:
¢ Note the notional levels of EU funding offered to Renfrewshire for the 2014-2020
European Structural Funds programme as approved at previous Boards;
¢ Note that Board has already approved the full YEI offer of grant of £5.03M,;
¢ Homologate the actions of the Chief Executive to accept the formal offers of grant
for applications relating to ESF Pipeline, Social Inclusion and Business
Competitiveness Programmes;
¢ Note the balance of funding for 2018-20 which may now be lost as a result of Brexit.
3. Background
3.1 There are currently 4 strands of EU Structural funding available to Renfrewshire

Council from the 2014-20 EU programmes for Scotland:

ESF Pipeline;

Youth Employment Initiative (ESF);
Poverty and Social Inclusion (ESF);
Business Competitiveness (ERDF).
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3.2

3.3

3.4

As reported to Board in both March and September 2015, Renfrewshire Council
accepted the notional funding allocations from the new European Structural Funds
Programme covering the period 2014-2020 as follows:

Programme Name Status

ESF Pipeline and Poverty | Combined Notional Offer of Grant of £3.77M accepted
and Social inclusion at November 2014 Board for the full 2014 — 20 period.

Youth Employment Notional Offer of Grant £2.1M agreed March 15.

Initiative (ESF)

Notional offer of ERDF grant of £706K accepted at Nov
15 Board for the delivery of Business Competitiveness
activity across Renfrewshire, East Renfrewshire and
Inverclyde.

Business Competitiveness
(ERDF)

The Youth Employment Initiative was further reported in February 2016 when an
increased and full offer of grant was endorsed for an increased figure of £5.03M ESF as
below. This was as a result of applications submitted, approved and letters of award
finalised from the Scottish Government.

Programme Name Status

Youth Employment Notional Offer of Grant £2.1M agreed March 15.
Initiative (ESF)
Application submitted and reported to board for
increased funding of £5.03M.

Full Board approval at Feb Board with match funding
highlighted for £5.03M ESF.

Following applications under the Social Inclusion, Pipeline and Business
Competitiveness Programmes from Renfrewshire Council to the Scottish Government
the formal letters of grant have now been accepted by the Chief Executive as outlined
below.

4.1

4.2

4.3

Operational Applications

Following the acceptance of the “notional” offers of grant the applications to draw down
funds were developed. These applications are described as ‘operations’.

Scottish Government advised applicants to submit operations to cover the first three
years of the new Structural Funds Programme. As a result all operations submitted to
date are for activity to 2018. The balance of funding would be for activities from 2018 —
20 however this funding is potentially now not available due to Brexit. These funds are
outlined in section 5 of the report.

ESF Pipeline Application

This project supports the delivery of the Invest in Renfrewshire Employability
Programme offered to Renfrewshire residents of all ages seeking support to access,
improve and sustain their employability. The primary focus of this operation is
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4.4

4.5

4.6

unemployed and inactive residents aged over 29 years with multiple barriers to
employment.  Management and Compliance activity is a separate operation from
delivery activity.

Operation Total Match ESF Grant
Expenditure

Pipeline Delivery 3,700,923.07 2,220,554.10 | 1,480,368.97

Compliance 517,501.54 310,500.92 207,000.51

Total 4,218,424.61 2,531,055.02 | 1,687,369.48

Council match funding is confirmed from the Economic Development and Invest in
Renfrewshire budgets until 2018.

Poverty and Social Inclusion Application

This project delivers specialist support to clients with multiple barriers accessing
employability services in Renfrewshire.

Specialist staff provide support and advice in relation to health and wellbeing, finance,
childcare and housing. Clients accessing these services will also be receiving
employability support through the Pipeline or through the Youth Employment Initiative.

Project Search, an intervention for young people with autism and learning disabilities is
also supported through the Poverty and Social Inclusion strand.

Operations Total Match ESF Grant
Expenditure

Specialist Support 655,433.30 393,261.00 262,172.30

Staff

Compliance 158,028.41 94,817.04 63,211.36

Project Search 164,454.93 98,673.00 65,781.93

Total 977,916.64 586,751.04 391,165.59

Council match funding is confirmed from the Economic Development and Invest in
Renfrewshire budgets until 2018.

The combined applications for ESF Pipeline and Poverty and Social Inclusion amount
to an ESF grant of £2,078,534 for the period until 2018. This leaves a balance of
funding (from the notional grant of £3.77M) of £1,691,466 for the 2018-20 period.

Business Competitiveness Application

This project is for the delivery of access to finance to meet the needs of growth start-
ups and growing businesses in Renfrewshire, East Renfrewshire and Inverclyde and
enhance the services available via Business Gateway. This activity will provide suitable
financial products which are designed to improve the survival rate of new enterprises
and ensure sustainable business growth.
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4.7

Operation Total Match ERDF Grant
Expenditure

Business Growth 891,000.00 534,000.00 356,400.00
Compliance 70,734.75 42,440.85 28,293.90
Total 961,734.75 576,440.85 384,693.90

Match funding for this application comes from the Business Gateway programme and
Invest in Renfrewshire budgets until 2018.

Formal offers of grant are now in place for each of these individual operations and it is
recommended that the Board homologate the actions of the Chief Executive to accept
the offers of grant on behalf of Renfrewshire Council. Overall, £7,493,482 in ESF and
ERDF has been secured for the period 2015 to 2018.

5.2

5.3

EU Funding Post 2018

Advice at this time from Scottish Government following the UK decision to leave the
European Union, is that funds which are formally committed to projects should continue
as planned. As such, the projects listed in section 4 should not be affected by the EU
exit process.

However the proportion of EU funding allocated for the period 2018-2020 may not now
be available for draw down. This amounts to £2,546,773 and consists of:

Programme Name Status

ESF Pipeline and Poverty and | Notional Offer of Grant: £3,770,000
Social inclusion
Allocated to Applications: £2,078,534

Balance of Funding for 2018-20 £1,691,466

Youth Employment |Initiative | This fund was not available for 2018-20 and will be
(ESF) fully committed during 2018.

Business Competitiveness | Notional 2014-20 offer (Renfrewshire, East
(ERDF) Renfrewshire and Inverclyde) £1,240,000

Notional offer of ERDF grant to 2018 £706,112
Allocated to Applications £384,693

Balance of Funding available to 2020: £855,307

Further reports on the progress of these ESF and ERDF supported projects and the
implications of our exit from the EU will be brought forward to future board meetings.
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Implications of the Report

1.

10.

11.

Financial — £7,493,482 in ESF and ERDF has been secured for the period 2015 to
2018 however £2,546,773 of EU funding for the 2018-20 period is potentially now lost.

HR & Organisational Development — a number of posts related to the delivery of
these projects must now be focused solely on ESF funded activity

Community Planning — Jobs and the Economy — The projects supported by EU
funding will support the development of the Renfrewshire economy and increase life
chances for the economically excluded.

Legal - none

Property/Assets - none

Information Technology — none

Equality & Human Rights

The Recommendations contained within this report have been assessed in relation to
their impact on equalities and human rights. No negative impacts on equality groups or
potential for infringement of individuals’ human rights have been identified arising from
the recommendations contained in the report as it is for noting only. If required
following implementation, the actual impact of the recommendations and the mitigating
actions will be reviewed and monitored, and the results of the assessment will be
published on the Council’s website.

Health & Safety — none

Procurement — none

Risk — none

Privacy Impact - none

List of Background Papers

Economy and Jobs Policy Board:

European Social Fund Programme Applications 2014 — 2020 — 18 March 2015

EU Structural Funds Programme 2014-20 - Business Competitiveness — 2 September
2016

Renfrewshire — Full Youth Employment Initiative — 3 February 2016

Author: Ruth Cooper, ext 7868, ruth.cooper@renfrewshire.gov.uk

Page 29 of 88



Page 30 of 88



Iltem 5

Renfrewshire
Council
To: Economy and Jobs Policy Board

On:

31 August 2016

Report by: Director of Development and Housing Services

Heading:  Business Gateway Delivery

1.1

1.2

1.3

Summary

Renfrewshire Council manage the delivery of the Business Gateway contract across
the wider Renfrewshire area (incorporating East Renfrewshire and Inverclyde). A
steering group comprising of senior officers from each local authority is in place to
oversee the delivery of the contract.

Over the past two years a significant number of local authorities have moved to an
in-house delivery model for Business Gateway and at the 2" September 2015
Board it was agreed that the Director of Development and Housing Services
undertake an options appraisal to consider the most appropriate delivery model for
the future Business Gateway services and that the existing Business Gateway
contract would continue for up to a further 1-year period to 30 September 2016.

This report seeks to inform the Board of the recommendations of the appraisal and
to outline the proposed model for the future delivery of the local Business Gateway
services beyond the current contract.

2.1

2.2

Recommendations
It is recommended that the Board:

Note that a full options appraisal has taken place;

Agree to the recommendations of the report that the Business Gateway Service will
be delivered separately and in-house by the 3 local authorities from 1% October
2016.
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2.3

2.4

Authorise the Director of Development and Housing Services to finalise negotiations
with the other 2 local authorities regarding the final split in budgets, any TUPE
issues and to develop an appropriate service level agreement between the three
authorities for the future delivery of the service.

Bring back further reports to Board on the performance of Renfrewshire’s ongoing
Business Gateway Service.

3.2

3.3

3.4

Background

The Business Gateway service provides information and support to individuals
setting up a new business or growing an existing business. Business Gateway is a
national brand and is delivered at a local level across Scotland alongside a range of
council services which also support business start up and growth.

Renfrewshire Council manage the delivery of the Business Gateway contract across
the wider Renfrewshire area (incorporating East Renfrewshire and Inverclyde). A
steering group comprising of senior officers from each local authority is in place to
oversee the delivery of the contract.

The delivery of Business Gateway services in the Greater Renfrewshire and
Inverclyde are is contracted out to Lanarkshire Enterprise Services Limited (LESL),
based at Hillington Park. They won the contract through a tender process and
commenced delivery on 1st October 2012, on a three-year contract, with options to
renew for a further two individual years.

Over the past two years a significant number of local authorities have moved to an
in-house delivery model for Business Gateway (BG). Following the Economy and
Jobs Policy Board of 2" September Renfrewshire Council, acting as lead local
authority on behalf of Renfrewshire, East Renfrewshire and Inverclyde Council
commissioned a research study to identify the most appropriate and effective
approach for delivering future Business Gateway (BG) services across the region.

4.1

4.2

Business Gateway Delivery Models across Scotland

While each local authority in Scotland has its own BG services, the service is
structured into 19 BG areas, eight of which comprise small groups of neighbouring
authorities. In each of these eight areas, there is a Lead local Authority which acts
as the lead contracting partner, receives the funding from the Scottish Government
and distributes this across its partner authorities. The lead authority is also
responsible for reporting performance measures into the BG National Unit.

In terms of service delivery, there is a patchwork of different structures across the
country, with some authorities contracting delivery to third party providers and
others delivering in house. Some also operate a more hybrid approach with third
parties delivering some but not all aspects of the service. A table of current models
is attached as Appendix 1.
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4.3

4.4

Crucially, there is (to date) no consensus on which approach works best (is the
most effective and efficient), and it is more likely that different approaches will suit
different authorities depending on contractor and stakeholder relationships, track
records and the resources within authorities.

While there is a mix of different approaches the trend in recent years has been for
Local Authorities to bring delivery in-house, albeit there are some who strongly
contend that external delivery is still the optimum approach.

5.1

5.2

5.3

5.4

Research and Options Appraisal

A research and options appraisal report was commissioned to support the 3
Councils in establishing the most appropriate model for the future delivery of the
local BG services. The report was asked to consider:

e potential to achieve financial savings and other benefits; and

e Opportunity to improve the future service delivery and outcomes.

The brief was to consider various options for delivering and achieving the future
objectives of the local Business Gateway services which included:

e Status quo (ie continue to contract in full);
e Tender some elements of the programme; or
e Bring delivery in house

The brief also identified a range of tasks relating to the option appraisal, including:

e assess the costs and benefits of the different options — both quantifiable and
non-quantifiable;

e identify all the pros and cons of the options - quantifying and valuing them
wherever possible;

e consider any risks and sensitivities; and

e consider the most appropriate and best value use of resources, not just
focussing on the lowest initial costs but also the actual returns, and make a
recommendation for future delivery.

Early discussions with the individual Councils clearly suggested that a high level of
distinctiveness was required to best address the specific nature of the 3 local
economies and also the priorities of the individual Authorities. It became apparent
early on that a single solution (one size fits all) may not be appropriate and that a
more bespoke approach may offer a stronger fit.

The specific objectives of the research therefore evolved to take account of the
priorities for each of the individual authorities.
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6.1

6.2

6.3

6.4

6.5

Delivering Businesses Gateway in future Years — Preferred Model

The appraisal process assessed the various options for delivery against a set of
criteria. The final report indicated that the in-house versus out-sourced model were
unlikely to deliver significantly different outputs as there is no evidence that either
model (in-house or out-sourced) delivers superior activity.

The option which offered the greatest potential for future savings and flexibility was
the in-house option and this was the option preferred by the Steering group. For that
reason for preferred option is to bring the contract in-house with each of the three
local authorities operating their own local service and where there is potential to
deliver savings in a number of ways:

e the internal delivery options would not include a contractors management fee
or contribution to overheads;

e there may be less need for internal contract management and reporting time
requirements;

e an internal approach is not tied to a formal contract and associated fee and
offers more flexibility to individual LAs.

The in-house model would also offer more flexibility and allow the LA to move or
realign resources towards developing priorities.

The three local authority areas are keen for much stronger local delivery, more need
to reflect local priorities (which are different across the three LAs) and the ability to
integrate all business development services. It is recognised though that this could
involve some form of shared contracts in the future where this is seen to be
economical.

It is proposed therefore that the Business Gateway delivery is managed and
delivered locally by each of the 3 local authorities, for their own area, from 1%
October 2016. The Business Gateway budget would be split according to previous 4
year’s activity (Renfrewshire Council 55%, East Renfrewshire 23% and Inverclyde
22%) and each area would be responsible for delivering the same level of local
services.

A Service Level Agreement should be developed over the coming month to identify
the financial support and targets for each area, to allow the financial drawdown from
Renfrewshire Council to the other areas and to outline the TUPE issues to be
adopted by each Council. Advice on this is currently being provided by Legal
Services.

7.1

In-House Delivery Model at Renfrewshire Council

The Economic Development team at Renfrewshire Council already has a wide
range of business supports on offer — staff expertise, grants, loans, business
incubator, etc.
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7.2

7.3

The service is currently undertaking a review and potential restructure to best
incorporate the requirements of delivering Business Gateway services to provide a
seamless and effective service to local companies from 1° October 2016. It is likely
that 2 distinct teams will be developed to incorporate:

1. Business start up, self employment and enterprise services (operating from
InCube)

2. Business growth and development services (operating from Renfrewshire
House)

Additional staff will be required to support the delivery of the services and this will
be met from the Business Gateway budget. Any additional staff posts will be
temporary and, during the recruitment period, short term contracts will be used to fill
any service gaps.

8.2

8.3

8.4

8.5

Conclusions

Although there are still levels of detail to be worked through on a range of the
implementation aspects, the fundamental conclusion, shared by the officers in all
three Councils, is that implementing an in-house delivery arrangement will provide a
service arrangement that makes much better use of the resources available,
integrates better with each Council's own services, and can be tailored according to
the particular emphasis each Council wishes to place on start-up and business
growth support.

For Renfrewshire, the proposal provides an opportunity to take business support to
a new level, with much closer integration with the Invest in Renfrewshire
programme.

In-house delivery means that the funds received from Scottish Government will be
directly controlled by each Council with Renfrewshire Council continuing to fulfil a
basic Lead Local Authority function. However, all resources will be split between
each Council, which allows each Council to then decide how best to deploy
resources to deliver the service in a manner that meets their own needs and
priorities.

Proceeding with an in-house delivery arrangement relies on a minimum of two out
of the three local authorities agreeing this at their appropriate Council Board. All
boards are meeting within 2 weeks of each other during August / September 2016.

There are still opportunities to further consider a future city-region focus to some
elements of Business Development / Enterprise activities through City Deal. This
could bring potential benefits of scale and opportunities for businesses to network at
a wider level.
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Implications of the Report

1.

10.

11.

Financial — The Business Gateway budget comes directly to Renfrewshire Council
on behalf of all 3 local authorities. The SLA to be developed will indicate the basis of
financial drawdown of that budget to each of the areas to deliver the local Business
Gateway services.

HR & Organisational Development — 3 staff are expected to TUPE from the
current contractor as a result of bringing the contract in-house. 2 staff will transfer to
Renfrewshire Council and 1 to the other 2 areas.

A review of Business Development Services is underway to establish the best future
model for delivery in Renfrewshire and to identify the future roles of the staff team.
The current Business Gateway contract manager post will be considered as part of
the review.

Community Planning —

Jobs and the Economy — Local businesses are supported to set up, grow and
develop.

Legal — Support with TUPE is ongoing from legal and advice will be sought to
develop the SLA.

Property/Assets — None
Information Technology — None.

Equality & Human Rights

The Recommendations contained within this report have been assessed in relation
to their impact on equalities and human rights. No negative impacts on equality
groups or potential for infringement of individuals’ human rights have been identified
arising from the recommendations contained in the report. If required following
implementation, the actual impact of the recommendations and the mitigating
actions will be reviewed and monitored, and the results of the assessment will be
published on the Council’s website.

Health & Safety - None

Procurement - some elements of the ongoing delivery are likely to be procured in
the future for areas of specialist support.

Risk — While it is anticipated that the outcomes and results will be on par with the
contracted service there is likely to be a period of up to 3 months where the new
services are bedding in and delivery is slower. This also happens when contracts
change and new providers get up to speed. Targets can be caught up in the year
that follows.

Privacy Impact - None

Author: Ruth Cooper, ruth.cooper@renfrewshire.qov.uk, tel: 0141 618 7868
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APPENDIX 1:

Business Gateway Delivery Models

Lead Authority Local Authorities Delivery

Aberdeen City External contract

Aberdeenshire
Aberdeenshire

Angus External contract

Dundee Dundee City

Perth and Kinross

Fife Fife ALEO
South Ayrshire Recently brought in-
. - house
North Ayrshire East Ayrshire

Largely internal
North Ayrshire

South Lanarkshire External contract

North Lanarkshire
North Lanarkshire

Glasgow Glasgow Internal

Inverclyde External contract
currently — propose
in-house model

Renfrewshire East Renfrewshire

Renfrewshire

Clackmannan One authority
. . internal two external
Falkirk Stirling
Falkirk
East Dunbartonshire Largely internal

West Dunbartonshire
West Dunbartonshire

Edinburgh Largely internal but
East Lothian some service
West Lothian : . delivered under
Mid Lothian contract
West Lothian
Highland External contract
Highland
Moray
Scottish Borders Scottish Borders Internal
Dumfries & Galloway Dumfries and Galloway Internal
Argyll and Bute Argyll and Bute Internal
Orkney Orkney TBC
Shetland Shetland TBC
Outer Hebrides Western Isles TBC
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ltem 6

L

Renfrewshire
Council
To: Economy and Jobs Board

On:

31 August, 2016

Report by: Chief Executive

Heading: Renfrewshire Tourism Framework Progress

Inc. ‘Renfrewshire Brand’ Presentation

1

Summary

The purpose of this report is to provide the Economy and Jobs Board with an
update on the progress of the Renfrewshire Tourism Framework, approved by
Board in November 2014. The report will provide progress against the 4 main
themes within the supporting action plan and an update on the development
of a destination brand for Paisley and Renfrewshire.

2

Recommendations

It is recommended that the Board note the progress made and agree that a
new Visitor Strategy will be brought for approval in December 2016.

3.1

Background

The Renfrewshire Tourism Framework and was approved by Board in
November 2014, the framework had 5 objectives:
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3.2

3.3

3.4

Objective 1: To tell the story and define the visitor product for Paisley and to
subsequently display, curate and align the town’s heritage assets around this
offer

Objective 2: To establish the significance of Paisley as an international visitor
destination by presenting its cultural assets within national and international
audiences and markets and to define a set of actions that derives maximum
economic benefit for the economic regeneration of the local community

Objective 3: To develop consistency in terms of the visitor experience in
relation to town centre cohesion, function and management

Objective 4: To develop a programme for community, business and cultural
animation based around the cultural asset base

Objective 5: Develop a refreshed brand and publicity strategy for Paisley in
the context of an international market place for tourism and the wider
Renfrewshire offer

A Tourism Officer was appointed in June 2015 to support and direct the
delivery of the Tourism Framework, as part of the Town Centre Management
and Events team within Development and Housing Services. An Action Plan
for 2015-2017 was subsequently developed (Appendix 1) and is being
delivered, linking to the National Tourism Development Plan for 2020 and the
following 4 themes:

e Leadership and collaboration

e Building our capabilities

e Improving the customer journey
e Providing authentic experiences

Responsibility for Events and Tourism has since transferred to the Chief
Executives Department (January 2016) as part of an amalgamated Marketing
and Events Service. This will enable a clear focus on destination and
consumer marketing and the development of a new national and international
narrative about the region’s outdoors, cultural and heritage assets.

Extensive publicity has been generated from November 2015 to date,
focusing on Paisley’s ambitions for 2021, the region’s cultural and historic
assets and Renfrewshire’s events programme, this has culminated in £1.9
million in advertising equivalent value in positive news coverage about the
area with an audience reach of 13 million who have had the opportunity to
see or hear about Renfrewshire.

Page 40 of 88



4.1

4.2

411

412

4.13

4.13

Progress on Action Plan 2015 to 2017: January to August 2016
Leadership and Collaboration

A dedicated Tourism Officer was appointed in June 2015. The Tourism
Officer has focused on developing strategic partnerships and positive
relationships with industry providers — hoteliers and attractions, leading on
Renfrewshire’s presence at the Visit Scotland Expo in 2015 and 2016 and
developing visitor accommodation and attraction packages for the British Pipe
Band Championships and European Curling Championships in 2016.

Progress has been made in relation to developing up-to-date and detailed
baseline data around Paisley and Renfrewshire’s tourism and visitor
economies. An Economic Impact and Tourism workstream was established in
January 2016 as part of support arrangements for Paisley’s Bid for UK City of
Culture 2021. This group includes representatives from Visit Scotland,
Glasgow International Airport, Scottish Enterprise. The group meets monthly,
chaired and directed by the 2021 Bid Manager will a remit that includes:
e Establishing and analyzing baseline tourism and visitor data
e Projecting the level of economic impact expected from tourism across
Renfrewshire as a result of a successful UK City of Culture bid
e Scoping and the infrastructure improvements required to be able to
cope with the increase in visitors e.g. venue development,
accommodation development, transport
e Linking the bid with Renfrewshire’s current plans for tourism
development and the wider national agenda, including our role within
the Glasgow City Region

A strategic tourism and visitor planning team has been established by the
Head of Marketing and brings together Visit Scotland, Scottish Enterprise and
Renfrewshire Chamber of Commerce with the purpose of developing a draft
visitor strategy for Renfrewshire, owned by each partner organisation and
private industry providers. The planning group will produce a draft strategy in
advance of consultation with industry providers due to take place in October
and November 2016. Consultation will take place with hoteliers, visitor
attractions, venues, retailers, UWS, West College Scotland, Skills
Development Scotland and transport providers. A finalised strategy will be
used as a basis for a £100,000 bid to Scottish Enterprise Competitive Fund in
January 2017, and will support Paisley’s bid for UK City of Culture in 2017.

The draft visitor strategy consultation process will be used as a basis to
establish a new Tourism and Visitor Group, responsible for delivering the
Strategy, supported by the public sector partners.

Building Our Capabilities
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4.21

4.23

Baseline and visitor profile - Currently Renfrewshire’s visitor and tourism
economy represents only 2% of Renfrewshire’s economy. Progress has been
made in developing our baseline visitor data to support our bid for UK City of
Culture 2021 and to understand the settled state of visitor contributions to our
economy, the impacts of events and festivals on that norm, the role and
performance of our attractions in pulling visitors into the town/area and how
our hotel accommodation sector is performing.

Current research commissioned via the Economic Impact and Tourism
workstream includes:

e A Paisley Visitor Survey — duration 12 months, delivered by
STR/Deloitte to determine the profile of visitors to Paisley and a
settled state indicator of the value of visitor spend in Paisley. Around
700 individuals will be surveyed by means of a qualitative and
economic survey.

e A Paisley/Renfrewshire Visitor Attraction Monitor is being delivered by
the Moffat Centre at Glasgow Caledonia University and will provide a
bi-monthly monitor and annual performance report of a suite of
indicators measured from a range of visitor attractions:

e Paisley Museum and Observatory
e Paisley Abbey

e Paisley Art Centre

e Sma Shot Cottages

e Threadmill Museum

¢ Kilbarchan Weavers Cottage

e Lochwinnoch

e Clyde Muirshiel Regional Park

e Gleniffer Braes Country Park

e Kibble — The Experience

e Intu Braehead and Braehead Arena

¢ Paisley/Renfrewshire Hotel Monitor - an occupancy survey has been
established to expand survey data beyond the more routinely
surveyed airport hotels

e 10 Renfrewshire hotels will be included within Scottish Enterprise’s
commission of Review Pro for Metropolitan Glasgow region. This
enables sentiment analysis of hotels, attractions and retail
centres/clusters from online referral sites e.g. Trip Advisor.

Capability and capacity building - There has been limited progress in
providing business development support for local attractions over and above
marketing support. A detailed plan for skills development, customer service
training, cross promotion and digital training and web development will be
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4.3

developed in partnership with industry representatives during the Tourism
Strategy consultation.

4.24 Marketing - a comprehensive marketing and social media strategy is in place
to promote festivals and events to an external visitor audience, targeting
visitor groups within a 45 min to 2 hour drive time. This includes partnership
marketing with The List, Visit Scotland and Scotrail, and a targeted national
media strategy. A partnership with The List to provide enhanced listings and
what’s on information for Renfrewshire is being developed.

An increase in event attendees has been recorded at Paisley Beer and Food
Festival (from 8,700 in 2015 to 13,500 in 2016) and the Sma Shot Festival
(from 3,000 in 2015 to 7,000 | 2016), with 15,000 visitors attending the first
British Pipe Band Championships. Cross promotion of visitor attractions and
forthcoming events is integrated within each event programme.

The Moffat Centre has been commissioned to conduct event research at each
large event to assess visitor profile, direct economic impact and the
effectiveness of each marketing campaign. An update on the results of this
commission will be brought to the Board at a later date.

The 2016 event programme has generated 158 media articles with a reach of
7million year to date, and an additional 450,000 people have been reached
via social media. A refurbishment of the Renfrew Road advertising hoardings
was carried out to improve in town event advertising.

Attendance at trade shows has enabled the team to begin to engage with tour
operators and an investment audience about the potential for Tourism
investment in Renfrewshire. Publicity packs were developed for Visit Scotland
Expo and MIPIM (see Appendix 2).

4.25 Work is continuing with Visit Scotland, East Renfrewshire Council and
Inverclyde Council to develop a rural leisure offer and a series of mini tourist trails for
walkers, cyclists and drivers, linked to local businesses, and promoted locally and via
Visit Scotland. The main aim is to promote outdoor ‘things to do’ and increase
custom for local businesses. Further work to identify potential for tourism-related farm
diversification projects through LEADER will commence in the last quarter of 2016.

Improving the customer journey

4.31 The focus of the action plan has been to gain better insight into the profile and
behaviour of visitors to Paisley and Renfrewshire. Developing the existing tourism
product will be progressed as a priority as we gain better insight into our potential
audience and on establishment of our Tourism and Visitor Group.

4.32 We have introduced effective cross-promotion of accommodation and
attractions, and the showcasing attractions through the live event programme:

e May: British Pipe Band Championships — accommodation and attractions
package promoted
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4.4

e June: Scottish Album of the Year (SAY) Awards at Paisley Town Hall —
successful bid by Renfrewshire Council, accommodation package negotiated

e June: Medieval Fayre at Paisley Abbey — funded and marketed by
Renfrewshire Council

e July: Sma Shot Festival — incorporated Sma Shot Cottages, museum
collection and performance at Town Hall and Paisley Arts Centre

4.33 A strategy on Road Signage for Paisley Town Centre has been developed by
Community Resources, including improvements to gateway signage and
simplification of directional signage and visitor signage. Further consideration is
being given to tourism signage throughout Renfrewshire to promote the area.

4.34 The opening of the Paisley 2021 bid base will provide a key site in Paisley Town
Centre for on-arrival visitor information. The base is due to open in October 2016.

Providing Authentic Experience

4.41 The council’s event programme in 2016/17 will attract an estimated 150,000
residents and visitors to Paisley, generating a positive economic impact, stimulating
businesses and creating opportunities for local suppliers. Renfrewshire’s event
programme was expanded in 2015/16 and again in 2016/17 to demonstrate our
ability to host events. New events for the programme include British Pipe Band
Championships (secured for 3 years), European Curling Championships 2016,
Scottish Album of the Year Awards 2016 and 2017, Paisley Make Scotland
Redesigned Textile Conference 2016 and the TRAD Awards 2017. Further
competitive bids for major cultural events are in development.

The council’'s event team was restructured in May 2016 and a programme of event
enhancements implemented in order to maximise penetration of new external
audiences, in addition a new events strategy is being developed with the following
objectives:

e To change perceptions of Paisley and Renfrewshire locally and nationally

e To demonstrate a track record and our capability and capacity to hold large
scale events

e Position Paisley as a centre of cultural and heritage excellence

e Attract visitors from 45 mins to a 3 hour journey time

e Improve event accessibility

e Support 2021 step changes

e Improve our scope for external funding

5

Development of Destination Brand for Paisley and Renfrewshire
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Work is underway for the development of a refreshed identity for Paisley, for
completion prior to the submission of the bid for UK City of Culture 2021

Implications of the Report

1. Financial — none

2. HR & Organisational Development — none

3. Community Planning — none

4. Legal - none

5. Property/Assets — none

6. Information Technology - none

7. Equality & Human Rights - The Recommendations contained within

this report have been assessed in relation to their impact on equalities
and human rights. No negative impacts on equality groups or potential
for infringement of individuals’ human rights have been identified
arising from the recommendations contained in the report. If required
following implementation, the actual impact of the recommendations
and the mitigating actions will be reviewed and monitored, and the
results of the assessment will be published on the Council’'s website

8. Health & Safety — none

9. Procurement — none

10. Risk — none

11. Privacy Impact - none

Author: Louisa Mahon, Head of Marketing, (Ext: 7836)
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11

1.2

1.3

Renfrewshire Tourism Strateqy and Action Plan 2015-17

Introduction

This Strategy and Action Plan sets out an aspirational programme for the growth and development
of the tourism sector as a significant contributor to the Renfrewshire economy. The strategy
considers the current position of the Renfrewshire tourism sector and identifies key issues and
opportunities for growth. It seeks to align and complement the Paisley Heritage Asset Strategy
and the emerging Creative Renfrewshire Strategy in positioning Renfrewshire to bid for the 2021
UK City of Culture during 2017. This requires a strategic approach to build on Renfrewshire’s
inherent strengths and its potential as a visitor destination working within the considerable tourist
market of the Glasgow city region. The vision and action plan of the strategy sets out our approach
and provides a framework for detailed actions over the period 2015 — 2017.

The Renfrewshire Tourist Offer

Renfrewshire has a population of some 170,000 and lies to the west of Glasgow on the south bank
of the River Clyde. The area enjoys strong transport linkages to the city region, wider central belt
and internationally through road, rail and air. It is home to Glasgow International Airport and a

range of successful and well known businesses operate within its boundaries. [Plan similar to that in
GIB submission to be used to illustrate location].

Renfrewshire’s tourism offer is broadly driven by the strength of its events programme and assets
which reflect its rich history and diverse natural landscapes. The area also benefits from a number
of commercial leisure assets which offer experiences unique to Renfrewshire. The key drivers
are:-

0) Events and Festivals

Renfrewshire has a well established events programme which annually attracts thousands of
visitors to the area and particularly to our town centres. The programme includes a wide range of
unique events, from the UK start of the Monte Carlo Classic Car Rally and the Scottish leg of the
cycling Street Velodrome, to those celebrating the heritage of our communities and towns such as
Sma’ Shot Day and Doors Open Day weekend. The traditional autumn and pre-Christmas
programme including festive lights ‘switch on’ events held in Paisley, Renfrew and Johnstone are
hugely popular and bring thousands of visitors each year, providing a significant boost for the local
economy. The ‘Spree’ festival of music and comedy is now firmly established within the events
calendar, receiving national media coverage and attendance building year on year.

(i) Heritage and Culture

The towns of Paisley, Renfrew and Johnstone flourished as a result of the weaving, thread making,
shipbuilding and engineering industries in the 19" and 20" centuries. Today there is a strong base
of buildings, parks, collections and cultural organisations which celebrate the history of
Renfrewshire and its origins. These range from the Abbey, Museum and Art Galleries and Sma’
Shot Cottages in Paisley to the Weaver's Cottage in Kilbarchan and community museums in
Renfrew and Johnstone. Broadly, these assets are delivered by the public or voluntary sectors.

(iii) Leisure
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We are fortunate in being home to a range of major leisure attractions, many of which provide an
niche unique to Renfrewshire. These include Braehead, Soar, the only indoor real snow slope in
Scotland, and the Ingliston Country Club, voted the UK’s best equestrian venue in three
consecutive years. These venues and their associated events, delivered by the private sector,
have a significant role in drawing visitors to Renfrewshire, particularly from locations outwith the
Glasgow city region.

(@iv) Natural Heritage

Four fifths of Renfrewshire is countryside, with a diversity of landscapes and natural habitats.
Attractions including Clyde Muirshiel Regional Park and the RSPB Visitor Centre at Lochwinnoch
provide us with an attractive draw for visitors, offering opportunities for nature, recreation and
outdoor pursuits which are amongst the best in Scotland. In some instances the activities at these
venues, for example watersports at Clyde Muirshiel, draw participants and visitors from beyond the
Glasgow and Clyde Valley area.

Context

National Tourism Development Plan

1.4 The national tourism development plan Tourism Scotland 2020 promotes growth in Scotland’s
visitor economy and as a national destination of first choice, focusing on key assets and market
opportunities. These include nature, heritage and activities, destination towns and cities and
events and festivals. The plan sets out broad themes which form the basis for regional strategies
across the country (Figure 1). The actions within this Strategy are aligned to the key themes in the
national plan.

1.5 As part of the national plan, the ‘Focus Years’ programme aims to support and drive Scotland’s
tourism and events industries to both domestic and international markets. The programme
includes the year of Food and Drink in 2015, Innovation, Architecture and Design in 2016 and
History, Heritage and Archaeology in 2017. The actions in this strategy will seek to capitalise on
this programme, particularly the Year of History, Heritage and Archaeology in 2017.

Renfrewshire Community Plan 2013 - 2023

1.6 The Community Plan promotes economic growth within Renfrewshire which builds upon the
existing economic base and rich history of the area, developing our town and village centres as
cultural, event and leisure destinations, in addition to their community roles. The actions within this
strategy are aligned to deliver the Community Plan vision and promote tourist activity across
Renfrewshire.
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Figure 1. National Tourism Development Plan Themes
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Paisley Town Centre Heritage Asset Strateqgy

1.7 The Asset Strategy provides the framework for the long term regeneration of Paisley town centre
driven by its heritage, particularly historic buildings, collections and cultural organisations. Tourism
is a key element of the strategy and the projects identified within the study have the potential to
increase Paisley’s tourist economy by £45M over the next 10 to 15 years. The actions within this
strategy reflect the outcomes of the asset study.

1.8 As part of the Council’s approach to the heritage led regeneration of our towns and villages, we
intend to bid for Paisley to become UK City of Culture in 2021. This strategy provides a framework
for the growth of our tourism sector to support the bid in 2017 and towards a successful City of
Culture in 2021.

Renfrewshire Tourism Framework

1.9 The Tourism Framework considers leisure and activity assets across Renfrewshire and provides a
broad overview of how these could be aligned with actions in the Paisley Asset Strategy to support
growth of the tourism sector. Actions within this strategy reflect the outcomes of this study and in
particular are aligned to deliver on the key issues and opportunities identified.

2 Current Position

2.1 This section briefly reviews Renfrewshire’s tourist assets, considers potential markets and
identifies key issues and opportunities. The section summarises the more detailed outcomes of
the Renfrewshire Tourism Framework.

Assets

2.1 Renfrewshire’s tourist offer is led by the strength of its events programme and a range of assets
which broadly lie within the Heritage and Culture, Natural Heritage and Leisure categories. Key
attractions are shown on Plan 1 and Figure 2 below. The list of attractions is not considered to be
exhaustive and for the purposes of the strategy has focussed on attractions which are aligned to
the tourist market. A detailed overview on each attraction is set out in the Tourism Framework.

Figure 2: Visitor Attractions

Heritage Natural Heritage Unique Leisure Assets
Paisley Abbey Clyde Muirshiel Regional Park Intu Braehead
Paisley Museum and Art Gallery Gleniffer Braes County Park Intu Soar
Coats Observatory Finlaystone Country Estate* Ingliston Country Club
Thomas Coats Memorial Church RSPB Lochwinnoch Reserve

Sma’ Shot Cottages

Threadmill Museum

Weaver’s Cottage Kilbarchan

Finlaystone Country Estate*

Renfrew Museum

Johnstone History Museum
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2.2

2.3

2.4

2.5

2.6

2.7

* Finlaystone House and Country Estate straddles the Renfrewshire and Inverclyde administrative
boundaries.

As Figure 2 illustrates, much of the heritage base is clustered within Paisley, although a smaller
range of attractions are located in towns and villages throughout Renfrewshire. Natural heritage
and leisure attractions are generally within the rural parts of the area, particularly around
Lochwinnoch and Langbank, with a significant exception around Soar and Braehead at Renfrew.
Generally leisure attractions are led by the private sector, while heritage assets are either led by
the public sector or community and third sector organisations.

Available Markets

Data commissioned by the Council' to measure the volume and value of tourism to Renfrewshire
indicates that in 2012, the tourism sector generated £157.91M of revenue between the Paisley and
Renfrew ‘districts’. It is important to note that the data does not consider the whole of
Renfrewshire and provides a ‘snapshot’ of values and trends only. To inform development of the
strategy, gathering of consistent and detailed baseline tourist intelligence is required (see
paragraph 2.13).

A review of the potential markets available to Renfrewshire indicates that this may be in the region
of 7.2 million visitors per annum. Some 4.2 million potential visitors lie within the ‘residential’
market — those living within one to two hours drive of the area — and a further 3 million potential
visitors lie within the wider UK and overseas markets. A key market lies within those who
currently visit Glasgow but not the wider Clyde Valley area — some 2.2 million potential visitors. A
key objective of this strategy is to develop a tourist product which will enable Renfrewshire to
successfully engage with these markets.

Key Issues and Opportunities
To inform the direction of the strategy and build a foundation for success, a vision and actions
require to be aligned to the key issues and opportunities for the tourism sector. Building on work

developed within the Tourism Framework, in summary these are:-

) Events and Festival Development

Renfrewshire’s established events programme has a key role to play in the development of
Renfrewshire as a tourist destination, particularly as an attractive day trip destination. It is
considered that there is significant potential to further develop, extend and add events as part of
Renfrewshire’s tourist offer. Ensuring that the positive impact of events reaches all towns and
villages is an important part of this approach. Key to this aim is the support of the private and
voluntary sectors in developing venues across Renfrewshire and their inclusion in event
programming.

This area of activity is particularly important if we are to deliver on our ambitious vision of Paisley
hosting the UK City of Culture in 2021, where a growing programme of events will form a key
element of our bid. The long term opportunities are illustrated in the rise of tourist visits to previous

! Scottish Tourism Economic Activity Monitor (STEAM) statistics, 2012
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2.8

2.9

2.10

2.11

2.12

2.13

2.14

2.15

City of Culture Hosts. Derry-Londonderry experienced a 50% rise of tourist visits in 2013 while
Liverpool, City of Culture in 2008, experienced a 30% rise.?

The development of the events programme has already begun, illustrated by the addition of a
Halloween event to the traditional autumn and pre-Christmas programme in 2014. There is
however the need to progress this further and revise our programme annually, informed by a
review of events and their benefits. Building on the baseline tourist intelligence gathered, there is
also the potential to develop or create new events which relate to specific markets or thematic
‘groups’, such as families.

In the context of the evolving programme and our City of Culture bid, there is also an opportunity to
develop a ‘step change’ in approach and proactively bid for conferences, national and international
events which raise the profile of Renfrewshire as a destination and unlock new tourist markets.

(i) Partnerships

To co-ordinate the development of the tourism product and delivery, an appropriate partnership
approach is required. While it is anticipated that complementary organisations will work together
where their products have a natural fit, there is a role for the Council in ‘brokering’ contacts with
public and private sector organisations to facilitate working partnerships.

There is also an opportunity to develop strategic partnerships with a host of public and private
sector organisations to obtain their support and assistance in driving forward the strategy. The
support of Visit Scotland and the Scottish Tourism Alliance will for example be crucial in
developing the strategy in view of national objectives, while the support of commercial attractions
such as Soar and Ingliston will be key in developing marketing opportunities.

The opportunity also exists for closer working relationships with neighbouring Council areas to
provide a strategic approach to the development and marketing of the tourist offer, pooling

resources and assets to provide an offer which has a reach beyond the Glasgow city region.

(iii) Baseline Information

Visitor information for our attractions is currently limited and only available from a small number of
individual sites. To inform our future approach to the tourism sector, there is a need to have a
greater understanding of the type of visitor and their motivation for visiting Renfrewshire. In
addition, there is a need to develop a framework for the gathering of detailed tourist intelligence
from our assets, particularly in relation to visitor numbers and where appropriate, value generation.

The use of Visit Scotland’s approach to visitor classification, informed by the baseline information
gathered, will also be used to help tailor our strategy.

While we have a good understanding of the tourist assets and organisations within Renfrewshire,
we acknowledge that this is not comprehensive. There is a need to fully map and gather
intelligence from all assets with the assistance of the private sector and the community, voluntary
and third sector partners to inform our approach and delivery.

(iv)  Capability and Capacity

2 Derry Figure from BBC website article, Liverpool from DCMS website
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2.16

2.17

2.18

3.1

3.2

We have a strong base of assets from which to build. But many of our attractions rely on the
goodwill of dedicated volunteers, while smaller groups or organisations may need support to grow.
Through the Creative Renfrewshire Network, there is a real opportunity to nurture and develop
these assets and organisations further, encouraging long term sustainability and gradually building
capability and capacity. The potential to improve the visitor experience and at the same time begin
to realise the commercial opportunities of our attractions is key. Opportunities here include the
development of longer term business plans, customer care training, web skills training and staff
planning.

(v) Marketing and Promotion

Given our range of assets and events, there are significant opportunities for marketing and
promotion. A key issue is the need for a way of co-ordinating collaboration across the public,
private and voluntary sectors, to ensure that existing activities and facilities are effectively mapped
and promoted to reach potential markets, through nationally recognised channels such as Visit
Scotland.

There is also a need to develop a dedicated marketing strategy to ensure that our attractions and
events are promoted in a cohesive and complementary manner. In the longer term there are also
a number of opportunities which could be considered in the context of a marketing strategy. These
could include developing a thematic and segmented ‘proposition’ for Renfrewshire, bringing
together clusters of assets to target specific visitor groups, the events and conference market, as
well as cross marketing assets of similar interest. As set out above, this could also include
partnership with neighbouring Council areas to develop a marketing strategy which provides for an
offer stretching beyond the Glasgow city region.

Vision and Action Plan

The purpose of this strategy is to sustainably grow Renfrewshire’s tourism sector, maximising its
contribution to the local economy and developing our towns and villages as cultural, events and
leisure destinations. In the short term the strategy seeks to position Renfrewshire as an attractive
day trip destination, increasing the frequency of new visits and capturing more spend from existing
visits. The vision for Renfrewshire in 2017 is:-

An attractive, well recognised and individual destination of first choice,
with a range of unique assets which provide a high quality, value for

money and memorable visitor experience, delivered by knowledgeable,
skilled, customer focussed and passionate people.

This vision for the growth and development of the tourism sector is ambitious and requires a long
term approach. In the short term however we recognise that to provide for the required step
change in our tourism offer, action in relation to the key issues identified in section two are needed.
As such, over the period to 2017 the strategy focuses on the following objectives:-

e Developing partnerships and appropriate delivery mechanisms

e Building our knowledge of baseline information and tourism intelligence
e Building the capability and capacity of our assets

¢ Marketing and promotion of our assets
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3.3 To achieve these objectives, we need to progress a number of key actions in partnership with a
variety of public, private, voluntary and third sector organisations. The Action Plan below identifies
these key actions and the partners who will contribute to their delivery. The plan aligns our actions
with the themes set out in the National Tourism Development Plan Tourism Scotland 2020.

ACTION PLAN BELOW
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4.2

4.3

4.4

4.5

4.6

52

5.3

Implementation

The delivery of our ambitious vision will require strong and strategic partnerships between a range
of public, private, voluntary and third sector organisations. The Council will play a key role in this
process, driving forward the strategy and partnership working across sectors. We will also lead on
assembling ‘baseline’ tourism information which will direct long term implementation.

But the Council cannot deliver the vision alone. We recognise that successful delivery of actions
within the strategy will be driven by building on the specialist knowledge and expertise of our
partners. Our key role will therefore be one of facilitation across sectors to ensure that actions are
aligned with partners most suited to their delivery.

Funding

The Council has secured funding to appoint a dedicated tourism officer to drive forward the initial
phases of the strategy. Funding is also in place to deliver on initial ‘baseline’ information gathering
and to deliver a programme of customer care throughout tourism assets owned by the Council.

While funding is in place for a number of the programmes set out in the Action Plan, many actions
are dependent on accessing additional sources of funding. We will work with the public, private,
voluntary and third sector partners to identify and secure a range of funding opportunities which
enable delivery of the strategy.

Monitoring

The timeframe of the strategy aligns with our bid for City of Culture Status for Paisley in 2017. It
forms part of a Strategy for Growth which will support the development of our tourism sector to play
a key role both in the bid and as a major part of a successful City of Culture in 2021.

Delivery of actions within the strategy will be monitored annually to review progress and report on
outcomes. The review will provide an opportunity to consider actions which are not being
progressed or being delivered at a slower pace, while allowing the development of new initiatives.
The Tourism Strategy and Action Plan will be updated every two years, informed by the monitoring
process.

Longer Term

The strategy defined above will provide the foundations for sustainable growth in the years 2017 —
2021. Having developed a clear understanding of the assets, gathered intelligence on the current
visitor numbers and untapped audiences, brokered the dialogue between agencies, marketed the
existing offering to best effect and grown the events and festivals programme, Renfrewshire will be
in a good position to further build its reputation as a visitor destination.

From 2017, the focus will shift to growing the available visitor offering in Renfrewshire. With
relationships having been cemented, the opportunities identified for cross provider offerings will be
exploited. Events and festivals will continue to expand and extend. Visitors will require the private
sector tourism infrastructure services to be in place; hotels, bars, restaurants, coffee shops and
transport provision should see a real financial benefit that can be measured and make a visible
difference to our towns. Additionally, the effect of bidding for events and conferences will increase
business visitors into Renfrewshire, assisting the local economy.

Open spaces in our towns, including parks, squares and vacant land, will have been embraced by
programmes that utilise these as opportunities for events and venues for supporting cultural
activities.
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5.10

5.11

5.12

The next strategy will examine opportunities to support the growth of this private sector tourism
infrastructure.

In Paisley, a museum store will be open in the High Street, offering access to Renfrewshire’s
fantastic collections that are not normally on show at the main museum. In addition to a
diversification from retail in the town centre, the facility will provide another visitor attraction in the
heart of the town and a signpost to the main museum. Funding permitting, the main museum will
be undergoing a refurbishment and extension with works commencing in 2018, so the key
collections can still be accessible over this time in the museum store.

Once complete (2019-2020), the Paisley museum will be a leading European attraction focused on
textiles, costume & fashion and linked to international cultural foundations within the UK, India, the
United States and elsewhere. Drawing an international audience, the facility will drive locally
based innovation and research into fabric design and fabric conservation. It will act as a creative
pathway- a place of learning and skills development in partnership with industry and
Renfrewshire’s further education facilities. Working with British Council will provide opportunities
for creative exchanges with the countries inextricably linked with the Paisley pattern and the town’s
heritage.

New volunteers will be engaged to support the sustainability of the town’s visitor attractions, such
as Sma Shot Cottages. With the extra resource, the facility can increase its offering to
accommodate the extra visitor numbers that comes with cross marketing.

Paisley Abbey will have had assistance to refresh their proposals for a fourth cloister and visitor
centre. Benefitting from business development and marketing support supplied by the University
of the West of Scotland as well as additional volunteering resource, the new fourth cloister will
provide an additional visitor offer. Following the archaeological opportunities offered by a well
publicised dig during 2017 in Scotland’s Year of History, Heritage and Archaeology, the strategy
will tap into a new audience that can be optimised through targeted marketing.

Clyde Muirshiel Park will be focussed on the delivery of its five year strategy, growing visitor
numbers and the profile of the park as a natural destination of choice.

Braehead will be reconfigured to enhance the retail offering available. With the provision of a new
hotel and arena, visitors into Renfrewshire will be increased from farther afield, delivering an
improved position in addition to the daytrip market into longer stay accommodation. Again with
discussion having been brokered in the shorter term strategy, the longer term offers opportunities
for an improved Renfrewshire product and cross marketing between suppliers.

Building on the customer care training delivered to staff in Council heritage assets, the offering will
be broadened to encompass Renfrewshire businesses who provide the welcome to our visitors
and directly influence their perception and everyone they tell about their experience.

Finally, the City Deal programme of investment will bring together eight councils, including
Renfrewshire, in the Glasgow and Clyde Valley City Region, sharing £1.13billion of public sector
investment over the next decade. Three of the most important projects will see significant
investment in the transport network with a new bridge crossing between Renfrew and Yoker, new
investment on roads and access to the M8 and rail links between Glasgow Airport/Paisley Gilmour
Street and the wider rail network. The longer term tourism strategy will seek to exploit these
improved access routes through targeted marketing to the connected areas.
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Rediscover Renfrewshire

With a rolling countryside and a rocking culture, surprise yourself in Renfrewshire




inoA asudins
1 ‘DJ1YSMaIJudy JIA0ISIPaJ pue dWo)

1B} 2INSI3] PUB JUSWUIBHSIUD
‘118391 359331q S,pUB|I0DS JO SUO S| BPA|D JSAIY BY3 JO
syueq ay3 uo peayaeig nui ‘Suiddoys swos Aouey
noA J| ‘a1 1p]IM pue spodsialem ‘Syjem puejpoom
J3}JO UBD 3M ‘SI00PINO BY] SA0] OYM 3SOUj3 104

'9U3DS |BIN}ND pue Ss3UdAS SUIALIY}

s,eaJe a3 pue adeysay anbiun 3upowoud ‘170t
21NN Jo A1) YN 404 pig 03 Suliedaad Ajpualind si
UMO} U3 oW} 19134 e 18 SunISIA 3q 3,Up|Nod NOA puy

Jespayied ysndeg
1s93.1e) S} pue ‘A10jeAlasq 1S9p)0 S,pue|ods

‘Aaqqy A3)sied p1o-1eak-058 dy3 Suipn)dul ‘puepods
ul a1aymAue s3uipjing paisi) Jo UOI}RIIUIDUOD
159Y31Y-puodas ay3 SISe0q 343Udd UMO) Y|

‘A13snpul 9)13xa3 1eqo3
9U3 JO 2J3udd 8Y3 1€ SAep s Jo Aoe3a) ay3 sieaq ||is
1ey3 soe)d e pue uIa110d A3]SID4 d1UODI Y} JO SWOY

ay) ‘A3)sied ‘umoy 3sad.e) s,puej300S 0} WOy e

‘puoAaq pue puej3ods

0 359M 3Y3 ‘M0oSSe|9 03 Sy Ul) |1ed 30341p pue peod
U3)]22Xa dAeY OS|e am 3ng 1odily moSse)n 0} swoy
aM a1 AJuo Jou {ydeal 0} JaIsea Aue aq 3,up|nod S

"211YSMJJudy Ul 9U0AIDAS 10} SulyIDWOS S| DY}
11984 2ansi9) pue uiddoys uiapow 1saq S,pueI0dS
Jo swos pue sagde)|iA anbsaunyoid ‘apisAiunod
3ui)joJ Jo saude pue SBI3USD UMO3 DLI0ISIY YHM

SITUSMBIJUSY

jfo) oJLé (o%0)
a19y 196 0] MOH

SPIDMD AVS
9102 UuI sjusae Bururood

sjuaag
SUSPIDY PUD SIYIDJ
SOIHATIOY 100PINO
jusuwuipsius pup Hurddoys
UON}DSI08Y PUD 8INSIaT
op jsnuI NOA sBuUIy} 1Z :9IIYysmaIjusy
1202 Aa1sIod
sbuipring a6ni118Y
PUD SJUSWNUOIA
SSIIDAY} PUD SSIJUSD SHY
SSUSI[PO 1D PUD SWNSSNIA
[IDI], [OJTISDISO[DT SIIYSMBIFUSY
abD}IISH pUD 81NN
SITYSMOIJUSY ISA0DSIPOY

ASTSIDG ‘JIDgMOYUSIDG




'sieak TZ-G U9amiaq

pade a)jdoad SunoA 00z 4910 Jo diysiaquiaw e yum
MN 3y ul puny sH jo Auedwod aseayy yinoA 3sadie)
a3 ‘Auedwio) a13eay] JDvd 03 dwoy osje si A3)sied

‘lUnNN ojned pue snued\ Auo] ‘ejneT joie) “Yemaq
wir pue aulAg uyor isiue pue y3umAerd ‘Ausyey
K199 a1e] ay3 Suipnidul s1sije A9)SIed JO YJOM 3SIDAIP
3y y3nouy3 suonelauad syul) yaiym jo Ja3oeieyd

ay3 40329s sue Suiwiopad Suinuyy e sey As)sied

‘sugisap A3)sied jeuid1io ayy jo

awios Suieasdal ‘wooj paenboel xajdwod ayy Sunjiom
9DUDPISAI Ul JIDABIM INO Yd}eM UED NOA pue puiy sii
J03s3q pue 3sag.e] ay3 Sl UOI3I3)|02 |MeYS A3)sied pue
S9149)1e9 MY pue Wnasnjy A3)sied 3e Suo13231)0d A103siy
Jeuoijeu pue Je ‘9]13xa} pasiugodal Ajjeuoeulaiul g

‘ulelunod puelo

2y} pue ‘A3ojowsias pue A30j010939W ‘Awouoiise

01 3unjejas snyesedde d1513Ua12S URLIOIDIA 18] JO
U01329]]02 B S3SNOoY Yd1ym ‘A103eAIasqQ S3eo) ay3 se
yons syafoad jo Suipuny ay3 sapnjoul pue jenueIsqns

s1 £oe8a) siH 'saun3iy o1doayauejiyd ulew s,umol ayy
J0 3UO SeM ‘plIOM By} Ul sajuedwod ulnydeynuew
peaiy3 3sa8ie] Y3 Jo U0 03I S}e0D d B T Suimoss

10y 21qIsuodsal (£88T-608T) SILOD SeWOY | JIS

'su01323)102 211gnd 4no ui
pue sayaanyd pue suiping 11D A1N3uad YT pipud)ds
N0 Jo Auew uj pa3da}dd SI YdIYMm SisijeLIISnpul SWOS 10}

Y3]eam 3sen palesauas s)jiw peasys yjis pue uoyod ay |

AINJUdd Y36T Y3}

Suninp eouswy pue aiidw3 ysig syl Ssolde puewsp
12343 Ul pue BLIOIDIA UINY AQ PasSIOpUS ‘|meys
pauJaned As)sied paumouas pluom ayj jo uondnpoud
3Y] pue pealy} Jo a1n}dejnuew a3 Joj Snowey
Ajejnoiued sem pue)30ds ul umoy 3sa3ie) ay3 ‘As)sied
‘Buineam pue s3]13x33} YiM SnowAuouAs awedaq 3l
£IN3USD YI6T pIW pue YIgT 938) SY3 USSMIDG "UOIIN|OADI
|euIsnpul 8y} jo Leay ay3 38 Sem aJ1Ysmaljuay
‘uol3ed0] 91qIssadde-Aly3iy

9]qey]em e ‘213udd UMO) SH UIYIIM paseq Si SaIpoquua 1
S91103s 83 pue %203s Sulp)ing ay3 o yanj 'sieak 000‘T
3oeq saiep jey3 a8eiay 3)ing e sey A)sied JO umol ay |

‘suoilnjonas pue Ajekod 0} Jjiyeuue] pue

92.]|B/M WEI]]IM WO SIIYSMIIUDY 40O 93e3I3Y Yo Y3 JoA0DSIp pue A103siy no ojui 8ig

appllIey PUD

aIninod

*9SUSDIT [PUOHDUISIUI 0’ SOANIDAIISJON-[PIOISWIUIODUON
-UOTINQUNY SUOWIWIOD SAOSID D I8PUN PSSUSI] ST JI0M STUL

“II[d DIA ‘UOIOUN] $10Z © IUNNN O[nDd



‘swp3)d ssa3unod Ag sa1n3uLd
93 490 pay|em U] Sey 1ey) |eipayie) Mo3se|9 wolj
Aioud uioynym oy jesn duessip uol (W £0) )W LTV

Ao, wrouitum eyl

')86T Ul 9sodind Juasaid

S}| 03 PAUSAUOD SEM } |13UN S1eaA 05z Ajjeau Joj diysiom
0 9oe]d B SEM 24397 MY A3]SIEd 9] ‘YdINYD UOIIRWIODI
-1s0d 15114 SA9)S1Bd BU3 SE 1DUN0d UMOY 94} A 1]Ing

9¢/1 ‘(] MmO 10 yBIOT 9yl Al1eurio)])
alua) Sy Aorsmod

"SMOPUIM SSB|S Paule)s 3]qejou Uanas pue

3uyj1e0 ua3seld Sujuunis e sey younyd ayy "0/ LT Ul pappe
9]1doa31s e yum £9/ T Ul 9}IYM UYOr 109}1ydJe Ag paudisap
Ajjeuid1io sem ‘s| mou se yaunyd AUl meysyeQ ayy
‘9deasumoy £s)sied ayy ujyym juiod 1saydiy ayy uo
p23120] S} Se ‘yainyd ystied Y3iH As)sied Aliaulio4

yoInyD ANULL MDUSIDO

‘sasn a3ejlay pue |ein}nd Jaylo

pue suoRIgIyxe ‘saluowalad uonenpesd Asianiun 1oy
UOI}BD0] PUB 3NUSA 1132U0D B Se Pasn UsYo SI ‘S213snode
JU3)|90X3 SH Y3IM ‘Y2Inyd By "auljAys s As)sied jo
aJnjeay a1dpund e st alids umoud payle y3Is saydinyd
3y -adoingjou Ji ‘ureaug ur yainy) isideg usindo
Jsow pue 1sad.e] ay3 A|qissod SI 11 68T Ul paIdoNIISuUo0d
pue oue|g 't aKjoddIH Ag pausisaq ‘2in0911ydJe
21303-09U UeLI0IDIA Jo awonda ayy si 3uip|ing iyl
‘51207 Sewloy | jo Alowaw ut Ajiwej syeod ayy Aq 3ing

yoInyo 1sudog [OLIOWSIA SJ00D SOWOU L

Xayleu payue)j-1amol pue asde

pajued yim anbsauewioy s 3uipjing Jejnoeoads siy |
‘86T Ul [eIPaY3eD B 9Ledaq ‘A3jSied JO JUleS Uoiled 9y} 03
Pa1e2IPap Sl IS ‘ZE6T Ul paleg sewoy | Aq paudiseq

[PIPaYIDD SULIA 1S

"PaJBA0DSIP OS|e 243M PUBJI0DS Ul 8}IS AUB WO} PRISA0D3I
Aienod jersipaw jo o3e|quiasse 1sad.e| ay3 pue A1qunod
33 Ul paJan0dsip 194 d1snw djuoydAjod uapm 3saljies
33 1QIYXS YDIYM JO SWOS ‘Sa1e|S panie) ‘sulewal

juejd pue Jayiea] ‘poom se yons Jeliajew d1uesio Jo
suawidads ates 3uipn)aul s193[qo Jo yijeam e payieaun
0S]e S066T 243 Jo suonednsaaul jesidojoaeydle ay |

J9A0D d]0YuBW 20BJINS
e eIA passade S| ‘3Ip |edi1dojoaeydle ue 3unp SOe6T
A11BS U} U] PaIBA0DSIP ‘UOID3S 3]qeSdIAeU Y] ‘UOIIPUOD
129pad U] JaAL 1eD) 1y 9y 03 xo)dwod Aeqqy ay3
WoJj |elsyew a3sem ooy Ajpasoddns 1inpuod ysiy yg
paul]-au03s pajjeld Ajauly siy3 ‘W6 INoge Jo Yisua) e 0}
Suipua3x3 "pouiad [eAsipaw sy} wolj Juiep aindnas
UB3URIISIGNS P3YNEA B S| UlBI( |BASIPa| 18219 3y |

«

UroI( [PASIPSN 10815 8],

"3WOD]aM A1/ 3P 24 SI0}ISIA I3UM 213U
J0yisIA |jews pue doys ‘ajed e sey pue wdg 1e skepsiny
pue sAepsan] U0 }aam e 81Mm} SIN0Y JaJo A3qqy ay L

183k BU3 Inoy3Nn0oIY} SIUSAS |eInynd

pue SUI2U0D SISOY ‘Saluow4ad snoidijal ulwiopad

se |jam se ‘Aepol Aoqqy ay3 ‘1sed yoL e ypum wad
|ean3oaMIydIe Uy Aaqqy AS)sied 1e syuow syl Aq pajednpa
sem ‘AInjuad YIET oY1 ul 9duapuadapul Jo Siep Ysiiods
ayy Ul ped yusuiwoid e paked oym ‘@oejjep Wel|jim
paAsl}aq Sl pue Suluies] Jo 211uad e os|e sem Aaqqy oy |

-adoin3 noysnoiyy

S2J3U30 |elDiawwod pue A3qqy As|sied usamiaq
SPEJY DAISUIXS JO SISIX2 DIUBPIAS PUB |e[IUSN}UI pUB
Ayyjeam awedaq Aoqqy ayy ‘@3euolied jefol sapun

‘awoy ul adod

343 03 Ajuo ajqesamsue “Aaqqy Ue Jo Snjess a3 03 pasiel
sem Aioud a3 ‘GHzT Ul Ainjusd Y39 ul uLip 1S Ag papunoy
42Inyd d[12D PJo aY3 o ais ay3 uo Asoud ayy dnias 0y
241ysdoiys Ul Y20]Uspp YoNjy WOL) SWEed SYUO UMY |

“BUIYSMBIJUSY Ul PUMO 8y pue] au3
U0 AI93SBUO|N BlUn|) € Jo 3ulpunoy ay3 4oy Aeduliayio
18 Japeyd e paudis ‘puejiods Jo PIemalS Y3iH ayy
‘Ue|ezyi4 J9)|eM USYM €9TT Ul papuno} sem Aaqqy As)sied

ASTSTDd JO ©0D1d oyl pupn Aeqqy Asosiod

"]193 03 S2110}S UMO J1I9Y3 dARY YdIym sagejjin

JednJ [nyianeaq Auew 03 puoAaq pue aJ3uad UMo) A3]Sled punoJe |1ed} ayj Mojjo} pue
2JIYsmaayuay ul Suip)ing 1ed13SeIS]229 |NjiINeaq 1sow 1s9p)o ay3 ‘Aaqqy Y3 yHm Luels
'SI9MO} pue sa.1ds |njanesq yim panop st auljys ay | ‘pue)3ods ul aoed usyio Aue ueyy
100} 2Jenbs Jad s3uipjing Jejnoeydads asow sey ‘Jendinied ul A3]Sied pue ‘ailysmaljusy

[IDIL [ODTISDISSIO0T SITUSMAIJUSY]

Page 66 of 88



N
=

‘SolI9)|ed Uy

pue wnasn A3]sied ela s A101eAI9SqQ dY3 03 SSI22Y
193)IH wepy Aq apew ‘(wa3sAs Jejos ay3 Jo jopouu)
‘A1a.10 Sunjiom-Ajjny e sapnjoul sadald Aoy ay3 jo auQ

"N 9Y3 Ul SUOIID3]]0d DI413USIDS 1S3 INOY

9y3 Jo auo ‘A3ojows|as pue £30)0.10330W ‘Awouolise
01 3uiejas sniesedde d1j13ua19S ULLIOIDIA-91€] JO
uo[193]102 e sasnoy A13unod ayj ui A1ojeasasqo aljgnd
159pjo 9y "w.ope)d uoneaiasqo pue wnieyaueld

e jo Suisudwod 3uipjing A101eA1asqo Ainjusd YieT
1ing-asodind ‘anbiun ue s| A103eA195gQ S30D 3Y |

AIoIDAISSQ SIDOD

“}ISIA B YoM
119M s1 3 ‘@10w yonw pue Aejdsip Sujuais) ‘uoiqiyxe.
SAIIDBIIUI UM "y3ing jehoy e se siesk 009 S,maijusy

S9lelowawwod pue jussald pue ised s MUY JO
K103s 8Y3 S]193 WNasnw Mau AjaAne)a 1yl 9j3sed
Aausiq ay) se 03 paliajal UYo ‘||BH UMOL MUY
UBLIOIA-PIW paisl] ¥ A103838) 8y UIym pajeniis

WNasSNA AHUNWWOD MaIJUSY

*98e111ay S,UMmoy

3y3 03 Sui3e]a. UOIIRWIOUI B)GBN|BA JOUIO SE ||9M

se ‘siayew |00} dulydeW—pY] plieg pue uoyi)) pue
slainjoejnuew UM} pue 33ej30ys—py] uoled WM
'SWLY UMOUY-3S3 S,UMO3} 3} JO OM] IO} |eridjew
|eAIYDJe SUIRIUOD ‘SUOSIIOI JuelS 1axewsadns Aq
Pa1Soy ‘Wnasnu dAjeWIOUI AI9A Ing |jewWS SIY}
‘391005 A103SIH BUOISUYOr By} AG unJ pue paysijqeis3

wnasn AIOISIH 8Uuolsuyor

*AjIsIaniun pienseH 03 Ajuo puodas paJsapisuod
s1 £9)sied Aq pjay jel9rew ay | A8ojoyHuiQ
UedLIdWY JO J3Y3Ie4,, dY) SB UMOUY SI UOS|IM ‘A3)Sied

ul ulog "uos|im Japuexaly Aq ASojoynuiQ uesuswy,, |

awnjoA-aulu 3y} pue ‘paonpoud JaAs syo0q
Je|nae1dads pue a)qedisap 1SowW a3 Jo auo ‘sae)d
1uizenbe painojod-puey Gey—edLswWy Jo spaig oy |
s.uognpny uyor sawer 3uipnjaul uoi}da)j0d A1o3siy
Jeanmyeu pasiudodai-Ajjeuoijeulsiul ue (uoi3ds)|od
ysiiig juerniodwi ue pue puejlods Ul SUOIIIS})0d
S21Wetsd 01pn3s A1NJusd Y0z 359 SY3 Jo suo

pue sylom Atesodwaiuod pue skog mo3se|o jo
U0[329]102 21N31ISU| My A3)sied aya uipnidul syIoMmue
pasiu3odai-Ajjeuoneusaiul isyooq ugisap pue uialied
‘symeys Aajsied jeul310 00T 4J9A0—SUO0I3D3])0d 911X}
pasiu8odal-Ajjeuoizeussiul Spnjoul SUOIDS||0d dY |

‘9ouedIuSIS

]euoileu pue yn ‘|euoieualul Jo uoida]|od 3sadie]
93 Y3IM Suoljesiuesio 4o 3sl] ay3 Ul Yluanas 3ulaq se
112Un0) BJIYsMaljuay palIIULPI (Z00T) Sal4a|e9 pue
wnasn|y S,pUeI00S JO 3PNy |eUOeN 9y | "puej3ods
Ul SUOI3D3]]0d WNSSNW 359 BY3 JO SUO ‘SUDIIID||0D LG
Jo Suisdwod ‘s393[qo p00‘0SE 4910 Jo uoissassod ul
SI S9143]1eD MY PUB WNISN S,[I2UN0D dAIYSMaIJuy

‘Auedwo) Suninioejnuely peaiyy s1eo)

snowiey ay3 Jo S1e0) 1913 JIS Aq 4o} pied sem 3uipjing
3y ‘Mo3se|9 uj wnasnjy pue A13)je9 Uy 9A0IUINDY
3U3 Se UIdA dwes ay3 ul ‘wnasniy d1paedo]aAdu3 dIA1D
UeLIOPIA € Jo 3)dwexs Jus)|9axa ue s| §|3s Sulp)ing
wnasnw sy “Ajunwiwod sjoym ayj jo Juswanoiduwil
]eN329)]93ul BY) JOJ PIPUIUI SeM pue T.8T Ul
papunoj Sem salId)|en Uy pue wnasnj A3)sied

SOLIS[[DY) 1Y PUD WNasniN AS[SIDd

SOLISPD LID PUD SWNSSNA

SOS[PD HY PUD WNaSNA AS[SID




- T
& - - :
= i POO o
= r Y
. J1 O =
e oysno o) pjing Jo
= 0 0 0
o 0 0
o a
. e~ o) 00 D
S 03PNy p
- - v -

- e L — = = = - | & I osse |e d pue jeipos Jo a3uel e Aq pa

=t : : + IM : N |, T 213U3 v A3)s1ed TGERT = 51UBY 10 U3

— A5 : i wr fetniayy ) oo e B S LTe VR ST EWs 5

. ] | — - Waki 4 sives

o - . " f - ;
— = — - = ——=2 SO TR

= - : F

e AT B O . W . . \_/ \_J
B e R ... \/

i 3
WL TRk R - 1
(LU TEE

— = : . S ¥ E _ = —] ' 3 B 4 - —
§ad 13 4 i ! 3 = . -

phentes ik

i1 I » it
& | 1R
sl THR Ll i ! |

[IDH umoy, As[siod

Page 68 of 88



€1

‘eljigelowaw
suing pue |jiyeuue] jo Aejdsip mau e sujejuod agenod
s|llyeuue] ‘a11 e JdYye €00z Ul pauado-ay "pliom ay3 Ul

sgN|D suINg 1s9p|0 B3 JO BUO pue ‘GO]T Ul papunoy ‘gn|d

suing A31sled ay3 03 aWoy mou S| 83e1302 ay3 Uayie}
SIyAQIng "(0T8T-FLLT) &41) SIY |]e 212y Panl] ‘suing
112G0y 4O 1013edWOD 1904 PUB JSABIM |IYBUUER] 1SGOY

Eloe)ileigE-A 1101010101 o)

"aJow yonw
pue swaped Aisuiydew ‘ssjduwes pealyy ‘sydesdoioyd
‘S10BJ21E JO UOI}D3]|0D |NLSPUOM B SPJOY WNSSN| DY |

“¥2)dWod S|JIN Joyauy 8y uiyam sduiping
11w 32248 BU3 O SUO U ‘S3I|ILIBY YIB]D PUE S1E0D) DU}
‘s1ainioepnuew peaiyl 1eais sA3)sied 4o Aioisly sy alojdxg

wnasnA A PoaIUL ASISTOd

“JaABaM Woolpuey |ea1dAy e Jo SuonIpuod Sunpiom

pue ulAl] 43 S23ea.23J A|pIAIA 8383300 AINJUSD L3T
SL0ISIY Pal03Isal SIy | “A1ISnpul 9]11xa] Ysi300S SulALy}
31 JO 1BaY B3 1B SeM UBLDIEG|IY UM SABp a3 0}
¥oeq payodsuel) aq pue 93e130) SJaneap 9y} 03Ul dais

unyLIDAIR 8601100 S,JIOADSMN

"S3]IWey JIDU3 PUB SIDMIOM ||IL 40} })INg
21oM 1ey) S93e7300 9243 JO MOl ||ews e Aq padesiod se
‘SOOST-PIW 9Y3 Ul A3]SIed JO UMO) Y] Ul 9)1] 9dusuadxe 0}
sieak 0, pJemuo) dwin( ‘spo.T @1e] 2y3 ul o4 Suidualiadxe
19y "sleak 06z AlJeau yoeq papiodsuel) ag pue 83e3100)
SJanedN aU3 J23uT Aio3siy uineam s A31Sled ul spolad
10U1ISIP OM] 935 03 Allunuioddo 3eais e smojje pue
pueodS Ul anbiun sy xa1dwod 88e107 J04S ewsS 3y |

sebDII0D 10US ,pWS

'SaLI9)|eD MY PUB WNasNy A3)sied e

£13))e8 |meys pue wooj ayy HsiA "98e11ay Siyl o yanuw
21e1g2]90 PUE 1IGIYXd 0} aNUIIUOD A3)sied Jejnofued
Ul pue sagej|IA pue SUMo) allysmaljuay ay] "yimosd
s1y} 03 Aued 0s|e sem a41ysmapudy Jo Yonw sa13xa)
Ul PaAJOAUL SeM 1LY A3]SIEd AJUO J0U SBM )| ISASMOH

"adeasumoy s,A3)s1ed JO Yonu Sa1eujwiop eyl ainjoayole

SNOIIBIUSISO Y} U] Pa3d3}yal S| 8seq ulinjoejnuew siyy
Wwolj pateald yyjeam sy “Aisnpul ysiiig Jo sjoquihs
Juepoduwl pa1eald ‘peailyl Jo alnjoejnueW B3 Js3e| pue
uianed As)sied ayy Jejnonued ul pue “Aiysnpul a)ixal ay |
-9doun3 ul sumoy SuninioejNUBW B]13%3) SUlped] 3y}

JO aU0 sem A3]sled Sa1INJUSD YIGT PUe YIgT ay3 Suling

obDIlIeH BlXa],

‘sndwe) Aajsied

‘S,pUBJ30DS JO 1S3\ 33 JO AYISIaAIUN BU3 Ul pateniis
Ajpuaaind st saald 00e-00z Aj21ewxosdde Suiuiejuod
‘01pn1s s,Apues ‘g0z 22UIS pUBI0dS Uj UsaNnQ) ay3 0}
AieulpJo Ul 103d|nas usaq sey ‘saunydjnos |eaIsseld pue
SJUDLINUOW DIAID SIY JO} UMOUY 1597 ‘LBPPOIS JopPUBXaY

UOT081[0D) IDPPOIS ISPUDXSTY SUL

*AINjuad YieT 2y Jono Apenoped

INOABSPUS UBWNY JO Y3|Eam sy} 0 paIngliiuod aney
OUM 3503 31RJOWBWWIOD PUB $53jU0d 0} SUISH Jo AI0ISIY
3uoj] sey pue a)doad snowey A|paniasap jo Jaquinu
3jeulpiou ue padnpoid UMo) BU3 :p]oj-0Mmy SI SIY} Joj
UOoSeal 8y ‘suswnuow sy jo Aouanbaly oiduwis ay3 u
(pe1deoxa modse|) said Ysinods 1sow Jsulede pueis
ued Aasied ‘umoy 1sadie) s, puejods siyaq sy “ueds
213S11A1S 359pIM pue A)jenb 3saysiy ay3 Jo U0III8]102 DIAID
e se spueis A3)sied Jo Aienieys pue aimydinos oijgnd ay |

i, seanidmnog o1and s,AS[SIod

‘PUBJI0S JO uelpieng

puB 31|S13P]3 JO 1YSIUY] S U9 S,30.|[BA Ul SJUSWIOW
A9y 23 91easn)|1 sanbe)d 8y | "SS0ID 1yJEW B JO
JUSDSIUIWAI UWN|od e punose sanbejd paydinas jo saLas
e sas.dwod Juswnuow ay “eduapuadapul Jo siep
4s1100S ay3 Jo 1ed se 1ousBejue|d piemp3 jo Auuelhy
a3 Isulede sa)1eq iy Joj snowey (SOET-#.2T) ‘9. |em
Wel||IM JIS ‘0J3Y |PUORU S,PURJI0DS O} Pa1I2J3 |RLOWSW
B S| ‘SI|SI9PIF Ul SWOY SIY JO 23S |eUORIPRI 943 U0

puDJI00S JO UDIPIDNY PUD 81jSI3P|T JO IybIUY,
JUSWINUON ©00I[OM OUL

spuIpnNg aBILIeY PUD SJUSWINUOIN

S}O0D I9}8d IIS JO aNiD}S



TZ0ZAS)sied# Suisn
Aq eipawi je120s uo Joddns Jnok moys os)e ued nop

1Z0TA3)s1ed/ 500qade 1o TZ0ZA3)sIed ®
J9)3IM] U0 10 Nn°*03°TZ0zAd)sIed MMM e 3}ISqam
ay3 Sunisia £q umoy a3y} Inoge aiow Ino pul4

*sdnoJ8 Ayunwwod
pue jeanynd ‘ssauisnq Suipnjoul suonesiuesio |ed0)
Jo d3uel) 3pIMm e pue |1DUNO0) AIIYSMAIJUIY SuLinesy

diyssauyied e Aq paemioy usyey Suiaq si piq ayL

*A9)sied 10y

auo 3iq e si.Jeak 1xau ay3 suesaw yYaiym ‘210z Sunids
ul wayl yum padpoj aq 03 anp si piq ay3 pue ‘pods
pue eipap ‘213 n) jo Juswredaq s,UsWIUIIN0D
N 2y Aq una st uonnadwod ainyn) jo AN YN ayL

190120 ul 93e)d aye} 0} anp

‘leansay 9a.ds jenuue ay) pue ‘sdiysuoidwey) pueg
adid ysiig 910z 943 ‘Ajjey disse)) oj4e) Sjuop
snowej-pliom ayy jo 33 1els yn Ajuo ayy sapnjul
Apeasje yoiym—awwes3o4d S)UIA3 |nyssaddNs
Bunsixa s,eaie 3y} uo pjing osje ||Im piq ayL

*‘3JN}Nn} S,UMO) dY3 Wojsues) o} suejd snoniquie
Jo Hed se ‘Tzoz ul 24n3n) jo A1) YN 29 01 Sulppiq si As|sied mouy Apeasje Aew noA

[20Z &I Jo AID 3N 10}

b |

*392.43S YSIH S,un
3y} Uo 240}s WN3snw 3)qissadde-A)d1gnd e se |13l

se ‘a3e)1Iay pue s3)13X3) punoJe paseq UOIRUIISIP

sse|2-]euoieusajul ue oul wnasniy A3jsied Jo
uonew.oysuesy w953 pasodoad e sapnjdul jeyy

3
A
v.

*J0U 40 3313 3y suim |

As)sied 19y1aym uaddey 03 33s syoafoad Sundxs
JO J9quInu e dJe 319y} pue umoy 3y Suiwiojsuery
1e pawie sue|d o 19s 1apim e jo Jed si piq 3yl ing

‘uoi8aJ puepods

40 1S3\ J9PIM dY3 10§ S}JDUS] DIWIOUOID YHM 49113q
33 Joj san) s,21doad aSueyd 03 a4n3nd Suisn

pue ‘sqol mau Suijeasd ‘JusawlsaAul pue WsLINo}
Sunoeine ‘sjusns Jeuonneussjul pue jeuoljeu sofew
Jo dwwesSoad Suoj-1eak e ueaw pjnom Sujuuip

(j003 sumoy a8.e) 03 uado si uonnadwod
9Y3 se Y0 s, ey} 1nq ‘A}1d e Jou pue—)sasdie)
S,puB)I00S—UMO]) € S| A3)sied Jed)d aq 03 3snr)

*SDA19SWAY) 10§ J3Y0 0] Ssey umo) 3y Suiyrhians
duaadxa 03 a4y a)doad Suniq 03 pue ‘pliom
ay} 03 £103s jeyy Sur))r-a1Inoqe e sipiqayL

Aasnpul 9]13x23 s,pjIom ,r/
9y} JO 943UdD SWII-9U0 dY) pue UIdNed A3)sied aYy

J0 awoy ayj se |13 03 £103s anbiun e sey As)sieq  *

Awieppoy eoun PADUIYAY



L1

SIUDND/N"0 TZ0ZA3)SIEd MMM }ISIA “UOIFRWIOJU] DI0W 40

91
[OANSSS JULIQ OAIOSR] SINION SONITION]
s ooy Asgsp SIUSD J00PINO
0 wenng od 1no TOATISS] USOMO[IPH PUD POOS [PNUUD 4dS YOOUUIMUDOT aInste] pup anued Burddoys BP0 BuIMADT 10
 M8U D Ubrseq Iz IDMODE00dS IO s,As[sTDd 10 Awuwuny 1O SpusLIj palsy}ne] s, poaysenig Nu] JistaA—Adoiey} SUBET WE o105 7
10 eousedxe PUD S04 INOA IS8 ‘61 INO JISIA ‘6 [IDJSI SUIOS J[9SINOA SAIS) ' "
Anisoub b 8ADH '0Z ——

sdiysuordwoy)
AIoIpAISSAO SIL0D q AoluT *
ey} lisiaA—,810}eq 8uohH e —
SOY UDUI OU 81eUm 05), ‘g1

sppind 10Us
Jpwis eu} 1o setppnd

Kerstod oul Jo 1sa1 Sul
Yim Wi oA Burd 9L

sir0dsIojoM 10} ©OUS[OXT JO
anue) syooT o[dwies 8[iso)) SSOIOn

S3I0d Aqunoo jpeis SluS) syry Asisiog
s,oIr
10S 10 ISJINSPUIM ‘JDADI puD Eo\s. H\,\Wbcwz JO swos punoip = 10 Apswioy dn
serpprd 10] spoped ok dpmg ‘9 OA 81045 pup e31q b ol 'g M&o Uononpoq %
- 08y} b Aofyg -
ug
S
(@)
—
N~
ATToR] 10D 21SSPID (O]
OlIDD SJUOIN 8y} JO aul] BULID}S MOUS [081 UO PIDOCIMOUS WU
U} Jo sn utol—ass003,q Modeqd g1 10 135 PUD 100 Tyl 10 spods o
Apsuwod pup JIsnua JojuIM PUNOI-IDaA Aofud ‘¢l
1O [DAISS] [PNUUD

s, Aetstod—o91dS Sul
10 N0 OO VL

-

o1} eBplIsY SIIDMSIS
BunpUIDSD] INO MOTIOS "¢

sy} 10 S[PRID—ALAAY

[oAsIpaU S ASISIOd USIA'C Uon08I0D
JIDPPOIS JOPUDXSIY
o} 10 [OAION 'L
e sAolsg UroUNO] PULID
—Sand jsepjo ano jo o 1 610D PUD 008
SUo Ut juid p g, ADY 7]

Sp0sol

pds pup J100 I0IS G/f

JINO JO U0 D J[8SINOA
JTodwpd 10 afusoyD ‘11

UL SOOUS INOA 1j0 &3PL ‘01

OP ISNW NOA SOUIY] [Z :2ITUSMBIJUSY]



61

“ded A1uno) saelg Jayiua)9 Jo puelioow pue
pue|poom a12e 00E‘T 9Y3 WoJy puoksq pue puowo]
uag 03 A3)1eA 3PA)D 3Y3 J9A0 SMIIA JSJUIM pue uwnine
3ujuunis Lofua pue dn deim Jo ‘uieuno4 puels ay3
9PISa] BUIYSUNS JBWWNS 3y} Ul d1udid Jo uoousaye
Aze) e Aolu3 a0 03 sey ailysmaijuay susp.ed pue
syJed jo aduepunge ay3 Aq 831042 1o} pajiods aq |),N0A

‘duaIadxe

uelinsanba 919)dwod ay3 aney noA pue apA|D Jo yui4
ay3 Suijoopano apisAi3unod 3saq ay3 JOo WOs ppy
*9}Ins 98ellieW e pue swooJ SulPdW pue 3dUIIBJUOD
se J]am se sade|d 3uiies Jua]|9xa Jo A}a1ieA e ‘|a10y
anbnnogq Ainxn) e ‘sa8po) ajqeniojwod ‘AIanl) ‘seuale
Suipl Joopino pue Joopul 4o sasudwod exdsw
uelsanba sy | “Hods ay3 Jo S]9A3) |je J0j Sa1|108)
Pa]|BALIUN S1SBO( 1| 'PUBI0DS Ul Wisluelsanba Jo nos
pue ueay ay3—qn|d Anuno) pue anua) ueLsanby
uo3sij3uj Jels oAl 9y 3e sudiai ayy dn axey 3ou Aym

*4207 3)dwas 3J3seD JO SId1eM dY) SSoJde

J1eS 10 jnspuim ‘yekey pue sajpped Joj sjepad dems ued noA ‘AjpA1reulsl)y ‘puenods
Ul puiy sil Jo 3s334e] ay3 Yied |euoi3ay 131ysiniy apAD o S|y padana ay3 ssolde no
19S puUe S91q UleIUNOW JIY Ued NOA Yd20UUuIMYDI0T Ul 343Ud) J0MSIA 91dwas 9j3se) Y

UOTIDSIDSI
Uup 8INnsioT




4

‘uny Ajiwey pue syuans Suip)ing

wea} pue 21el0dJod 1o |e3p] S| pue 9IN0D Jjnesse ajk1s
Auwie ue pue sados Y31y ‘BuloAo ‘Suiyeley ‘Aayoie
‘Jlem Suiquiid e 9pNJDUL 243U8D J0OPINO BY3 1B SaIH| 108

'3SN |RUOIEINPS PUE SISSBUISN] ‘S|enpIAIpUl
10§ 'S4} 0S|e 3] INq SUOIIeS|UBSIO YINOA JaL30 pue
sduwie) In00S 40y pasn aq 0} sanuiuod a3po Suimde

98po7 duimde ‘Buipjing

UBLI0IDIA palelolialap ay) 03 syuawanoldwi Sunjeu
pue 886T Ul a1Is ay3 3ulseyound ai1ojeq Suidwed 1o 23S
pue 3uiping ay3 Suisn uedaq sdnoJo 3n0dS As)sied
‘096T UJ "'GS6T |1IUN OTAT Ul SISYIOM ]I Py SIE0D
33 J0J WNLIOIRUES B Se 8)l] N0 papeis 93poT duimdeT

anusa) ooping abpoT BumMdoT

'sdoys pue salia]|ed ade|jiA ayy Ul
pooj paonpoid-Aj|edo] pue syi8 Sunsalaiul Ajjeas soj doys

"POOMMOH
Jo yoouumyd01 Ul saoejd Sujies pood |eJanss JO SUo Ul
youn]Jo gnd pjo-ieak-paipuny-00z e ul saje |eas ajdwes

‘PO JeaA BUO JaPUN SIB)PPO] USAS ‘Sa8e

Jle 1ns 01 sease Aejd sey ainjuaApy 8ig 2y “aouailadxa
uny a1ewiyn ay3 sl ainuanpe 3ig ayj ‘sisuulds pue
S9N ‘SQLUID ‘SBPIIS JO S|oAS] BAI YA "SPIY S41 Y1im
1no Aep Ajiwey uny 1eal3 e Joj 213uad Aejd ainjuaape
100pUI159G pue 359381G s,2d0in3 Jo aUo 0} 3uoje BWOD

POoOMUTT 1D 8INJUSAPY B1g oul,

H a]dWa] ainwusy Jo ||IH MeysunoDd
woJy smala Suluunls Ul e} pue azew ayj alojdxe
‘adedspue) paudisap aoU0 SIU3 JO S2INYed} I0ISIY DU 995

“ed Aiuno)

]21USJIN\ PUNOJEe PUB |1BJ3 3Y} UO S3IN0J 9314-D1je.]
Kolua pue say1g aJ1y J0 ‘Y207 3y} U0 IN0 193 pue yekey
10 380q SUIMO. B 311y 313UdD) JOJISIA 3]dWaS 313seD) Iy

“Bununy 8nq pue Suiddip puod
9JI]P]IM O3 IO SIPIY PUB 213USD JOYISIA BY} LIOI) )| PlIM
U21eM 0] S1BJNJ0UIG MOLIOG 9AISSDY 2INJeN 9dSY 9yl 1Y

4207 9)dwas 9)35eD) PUNOIR SBUIBWIO|Y §'ZT
S,|1BJ1 243 JO 2joym ay3 upjjem Aq 31 Jo Aep ||y e axey

'sdoys 113 pue yeud ‘sqnd jeuonipesy se

[]om se a1 1pjim pue suodsialem ‘syjem 1ea.d Ule ysalj puy
01 92e]d ay3 S| yoouuimyooT je el ajdwas ay3 ‘L 81noy
394D |eUOEN BU3 UO ‘UBSSOIPIY PUB BUIAI| ‘A3)SIEd WO}
S2INUIW pue |eJjus) MOSSe|9 L0 INoY Ue Jley UBY) SS]

[oar eduwes ayL

‘||eH JBJ\ PUB BUNSIT ‘B1|SIaP|F ‘MaJjuay 1B S95IN0D
apN|ouUl 95y | A1eniSa BPA|D) U3 JOAO SMBIA |NLIDPUOM
U3m ‘s951n0d puejdn a8pa pueooW 0} ‘S954N0D pueped
SuiAj-mo] woly sadAy uihien jo sasinod 4103 Ayjenb

-poogd uazop e Aejd ued noA eale |jews AjpAile|al e uj

oD
SOTITAIIOD JI00PINO

'SSaUISNQ DISNW 8y} Ul Saweu
31q 9]qeIoWaW ISOW dY3 JO SUIOS 0} U)S|| O SIUIAD
3upods Jolew Jay1o 4o uljInd ‘Aad0y 821 yolem pue
eualy |euoneulaiu| peayaeid ayy 03 Jaro dod ‘@redidiped
ey Jayiel a1e30ads 03 Jajeld nok yi Aleanewssyy

JO0J 3UO JBPUN ||B ‘9SIN0D

J|nesse |elae pue jjem uiqui)d e ‘Guimoq uiduay ‘ewsup
U92.0S 7T e ‘Sjueine)sal ‘sieq Os|e aJe aiay) ‘pJeogmous
10 1S ued noA aJaym sadojs mous |eal sey peayaeig njul
1e Jeos ‘Ajiie} sy jje 1o} 1no Aep e Joj 31y 00) 84,N0A §|
“8ullayo ainjjuiny pue awoy

osejuey e snid yulp pue pooj 03 ‘UoIySe) SNOJNge) Woly
peayaeJg niul 3e aduaiadxa uiddoys ajewijn ayl Aofu3
osal1

ainsiel pup Bburddoys ppaysnig njul

Juswiurplelus pup furddoys

yooT ordweg a11sp)d




€C

‘Sasnijem
pue sulydiop ‘suciay Jo seniels suleyuod yoiymsled ay)
JO 213U2D 3y} 8 U1eIUNOJ UOJI-}Sed 91eUIO Ue ‘Ujejunod
puBI9 8y} 0} pea] YdIym Jo |8 ‘Shemyjem peo.q yym
1n0Ae| D1139WOa3 pueI3 B JO SISISUOD 3] 'SO9]T B3 WOoJ)
9)ep aWweu pue 1noAe| uaaind sy Med ongndissplo
s.A31sled @Je suapieg uleyuno4 ¢/ 6/ T Ul no piej Ajeuiduo

SUSPIDY UIDIUNOS AS[STIOd

‘syueld

pue sjewiue JuaJaylp jo spaipuny uipoddns spag o3pas
pue Spaai ‘saysiew Assow ‘spuod SuleIuod pue aAIasal
9INJeU |eD0] B MOU S 9}IS J93.E] B JO JUBULIRI Y/ 1| P|IM
10J SISRO USPPIY B SI SSO| ADSIed ‘speod dijs Aemiojow
Aq papunog pue Jodily mo3se)9 jo 1ed Suiwio

"JU9DSDI) SMAIPUY IS O

2oueIUL ay3 1e Sulysiuly pue Suilels ‘9AI9sal 8y} punole
y1em Jenald e Aofus 03 1Noy Ue pasu AJuo NOA ‘aAI9sal
2Injeu |e20) SSOp A3)sied 1e padusiadxa aq 03 Suliidxe
pue mau 3ulyIdwWos S| a1ay1 Jeak ayl y3noayi y3iy

BAIOSSY SINION SSOIN AS[STOd

‘pJ0j|a] Sewoy] JaauIdus

JIAID Snowiey AG pauSISap sem 31 :908T Ul 3|INg sem a3plq
91 “JaAL DU J9A0 aul] Aemyies |eue) A3|Sied Byl SaLLIED
U21ym a3pLig 1NPeIA 8} 995 OS|e UBD NOA “LIBD JaAIY
313 u{00lRA0 Wiojie|d SUIMBIA 3L} UO SWI) 33| B
puads NoA a1ns ayew USIA NOA 1B JO DL} JaASIBUYM

BENVET
Aq JayslBup e 93s uan 131w NoA Aon) a1,noA §| d1uoid
e 9/BY PUE IS 0} Sayduaq Jo Ajus|d aie alay ] UaAlY

1187 HYA DU Ul S|93 PUE SIDN0 UDAS ‘SPIYDIO ‘SI9MOY
‘$9211 ‘spJIq 40 Sa19ads JO SUSZOP 03 BUIOY SI 3AISS3I DY |

‘syred jo siomiau

e sey pue padedspue] usaq mou sey eaJe ayy ‘Auenb
e AJaULIOS "UMO] JO 213U B3 WO} Jej 10U 3J|P|IM 10}
uaney jnjaoead e—idlep| Hed 2HYM Yl Suole anIasal
alnjeu e st ||op sAuuar ‘syled s A9)sied Suowe anbiun

¢ ¢

eM s, Auusr

S||epa1em 3uljquing pue suap.les |npnojod

‘seale 21UDId ‘Syjjem pue|pooMm ‘Seale Aejd sAlreulSeuw
YA "UBYjILLDBI UBJD B3 JO Ja1yD aU1 JO Ajiuley oyt Ag
paSeuew 21e3sa A13UN0D |nyiINeaq e s auojshe|ul4

8101 PUD JIDd AIIUNOD SUOISADIUI]

(ensoddo) a1pjsq auoisAprurl

‘(Jeuoseas) Kemiel

2JNJEIUIW D1ISEIUR) B PUE 9JBD U3UI0D alnjeu ‘suspied
pajiem |nyaoead ‘(jeuoseas) 3uiind pue Jjo3 Azeud ‘seale
Aeyd s,ualpiyd ‘WAS J0OPINO UE ‘SISBISNYIUS 180G
1opowl Ag pasn puod e apnul saipjioe As|sied ut syled
JewsIog 3y o 3523319 a3 SIvled mMeysieg ‘Sade GG 1y

JIDd MOUSIDG

"30IWPOOM PUEB S3]OA YUBG SB UINS Sjelew
]|eWs 10§ 3uny sjmo Aumey pue ‘azei3 0} smopeys ay3
wouj dais 12ap 201 AYS ‘S|jey 3SNp SY 'SPUB|POOM 3y} Ul
}agos quay pue uojduied paJ pue ‘spuejssels ayj uo
Jl3UBWI0} pue Asued pjim ‘piysio panods yieay spnjdul
SI9MO)} PJIM |NJN0JOD) 83UBYD SUOSEAS AU} S JN0J0D JO
ulaned Suidueyd Ajpueisuod e apiroid saa.1 ainjew ayy
319UM YIBd U3]9 Ul U33S 3q A]|BUOISEDD0 UBD S1adaald
921 "ssydulgeyd pue 3saiopjod yum duoje sdoyealy a3
Ul paaj saljiwey 313 2y ymeymodleds pue jansay ydid
MOPEe3W “{ie)AyS apnjoul uas Aliejn8as spiig "puejjoow
pue pue|poom Jo |ea1dAy sixled ay3 jo ajl|pjim ay L

JIDd A1UNoD sen.g I8JjIuss)

's90213 pajsald

1ea.3 ay3 Jo shejdsip a1ejoqele ay3 ssiw 3,uop ‘Supds uj
"$Y9NP Jo A1dLIeA BpIM B pue SU0I3IM ‘Suems Jadooym
yoem o3 10ds 1oapiad a3 S| 9AISSBI 8Y | |IB4] MOPE3I
Py oY1 pUe |1ed] JS1eM SGGNA 2y L 8yl s|ies) 2injeu

OM} OS|e 2Je 313 | "SPUB|POOM pue Saysieul ‘Smopeaw
J31eMm BuipunOLUNS JI3Y} Yum 12432303 (Yoo mopeajy
pJIY pUe U207 Jieg) Sy20] MO]|BYS OM] SSPN|OU| SAISSI
3y 'sloopino Aep ayy puads 03 aoe|d 18213 e SI gdSy YL

BAISSSY SINION dFS UOOUUIMUDOT

S]2A3] |1S |18 3INS 0} S354N0D Jo A31IeA

€ J9JJ0 OYM $103oNAISul paiiienb Ajny pue Juswdinbs jo
93uel apIm e s 248y "SqN|D B3 JOo aUO ujof 1o Jeoq e ally
‘Qoued ‘pnspuim ‘AYSulp UMo INOA youneT ‘noA ginisip
03 syeogpaads ou yim ‘Yo07 9)dwas s3seD Mojjeys pue
3jes 1nq snoloeds 0} ssa0oe Asea s| a1ay} ‘spodsiarem Jo4

N
-enbe 3slj S,pUBJI00S UO Ja}eM U3 O3 9% e} JO 103oNIISUl
paiienb e yim Ayiaioe Joopino ue A1y ‘Aejd usip)iyo ayy
3]IYM S243U3D Sypied sy JO BUO Ul 3210 1O Ba) B LIIM Xe)3J
pue ploM paj|l}-SSa11s a3 Wolj odedsT 'sjiel} ainjeu pue
Syjjlem paysodudis Ajpuaty-A33nq jo s10] pue Sunjed 91}
yam AepAiana uado siyied jeuoiday |o1ysiiniy apAD ay L

3D [OUOTOSY [STUSIMNIA OPATD

suspInb PUD SHIJ




'900]8 2Y3 SS0UdE WU SI01ISIA Suideilie pue sailjioe) ssepd 3sily Juiseomoys

“eak s1y1 241ysmaiuay uil pjay Suiaq osje ase sdiysuoidwey?d Suning ueadoing ay
“JUSWIUIRLISIUS 193.1S PUBAPIWOD DISNW JO |BAISI) |eUOIIRU S A3]SIed ‘9a1dS jenuue
3yl pue spiemy (AYS) JesA 8yl Jo winqly ysiiods ‘Aeq 1oys ews Aieuonnjonal ayy
‘sdiysuoidwey) pueg adid ysiig sy ‘|eAnsad Joag 1sadie) s,pueodS :sapnjoul siy L
'9T0¢ 40J pauueld syuans uiiods pue jeannd Jo dn-aul] d1IselU.) e Sey aJIYsMaljusy

sjueAd

R
%
" -|. a

4

w4




pa])1ds 9A,| poo|q pue sw umoiyl aAey noA sauog,
PaJHIUS WiNg|e 43y YUM ‘luianpN 0joed ‘ueidisnw uioq
-f3)sled pue uenseqas puy ajjag ‘WY1S Suipnipu
pue woJj uoiadwod Suols o 3eaq ays usym
‘preme snoignisaid aya Sutuuim aduls paddoss 3, usey
(pa4n3a1d) ydasor uAiyiey 4auuim spieme AYS ST0Z

«Kepssiyy 013usjey

dAI3e3.2 40} JodsIoy |eln3jnd e aq 03 SSNUILOD pue

a8ej1iay |e2ISNW |NJISPUOM B SeY UMO) BY3-31j Jea.s

e aJe A3)sied pue piemy AyS 8yl “lepusjed jedisnw

sS13300S 3y} Ul SjuaAs snoidnsaid 3sow ayj Jo auo
0} dwoy a4 ||Im A3)sied 3ey3 payoxa AIan ||e aie 9,

‘ples ‘TZ0Z 24nyn)
piq s.A3]Sied J0 1030341p ‘UoIBWE) UBS[

‘a4nynj s.eale

9y} wJoysueJ) 0} 93e3ay pue 21n3|nd uo uissndoy
“I20T 24n3nD jo AN N 404 piq S.A3)S1ed 03 dn-pjing
9y Jo ped se 9TQg dunf 6 Aepsaupajy uo jjeH
umo] A3jsied 03 3uiod SI AUOWSIDD pIeMY AYS Sy L

M3}
e aweu 0} Ud|9 SKYD pue |9y S191ea3s ‘(A0 ul
w,| 917 5]1994) auely A9y ‘(Awspedsy swed) uoppaus
pIABQ ‘SnWwO exe aLND SejoydIN ‘ues3 sor ‘luinN
ojoed ‘“Auayey A1199 Buipn)aul umoy ay3 wo.y Suljiey
sueldIsNW pawiejdde Ajjeuoneusaul Yim ‘s3oo.
|e21snw peoiq s} uo Suimelp a4 |)IMm A3]sied LT0T
pue 9T0T ul A3)sied Ul p|ay a9 |)iMm pJemy AVS dYL

"3]eUl SHIOMBIIJ |BUOIIESUDS
e pue Jiejuny J0OPIN0 ‘9IAJSS 018D
S1S0A0Id SulIN}ea4 "MaIjudY JO
1eay ay3 Ul SaIAIoe Ajiwe) pue uny
sew)slyD jo 1sea} 3uol-Aep e Kofu3

SIIUSD UMO], MOIJUY
UO-YouMS

SIYBIT SPWISUIYD ma1juay
ISqUISAON 97

"S9NIAIDE paway}

SewsyD pue Jiejuny ‘sueidisni
1e20] 399dX3 "un} Ajiwey Jo 1sesy
3uo)-Aep siy3 1oy 31ds seuisuyd
UM 3A1e SBWO0D 21enbg UNoISNoH

2IIUSD UMQ], SU0ISUYO[
UO-YDIMS

SIYBIT SOWISUYD duojsuyor
ISqUISAON 61

‘sdiysuoidweyd

9107 Jeuawouayd ay3 Joj Majuay
Ul aALIe swes) Sullund ueadoing Jo
SpaJpuny se SullND |eUOIBUISIUI
doy Joeam e Ul J]9sInoA asisww|
DUaIy poaysnig
sdiysuordwoyd

Burmn) ubedoing

IequIeAON 9781

“JUSWUIRSIUS SPIY pue
19yJeW SBWISHY) e ‘S1oe |edisnw doy
Supniea 's3y3I) SewisLyD S,UMol ay3
JO UO-3UIYDIMS B3 10§ A3]SIed JISIA
Aay3 se Jsapulal S|y pue ejues ulor
aIjus) umaoy, Ao[sipd

UO-yo21ims

syBr1 spuwsuy) Ao[siod
IoqUIOAON Z1

‘uny Ajlwiey pue JUBLIUIRLISIUS
192,35 JO UooUJa)e Ue 3uIMmol|o)
Keydsip syiomally Suiuuns e yaim dn
S1y31) A3)sIed Se JuswuleLIdIuS pue
2ISNW JO 15ea) Jejnde3dads e Kofu3
a11ueD umaoy, Aefstod
Ip[nopioads syromaiIri Aorsiod
ISQUISAON G

'S93e ||e JO SpIY 0} Uny poO3
Alysiinoys ynm auans Aep-omy Suljjuyl
SIY1 ooy 03 A31sied ysnoiyy spesed

11]-uJajue] Jejndepjoods sy uior
aIjusa) umoy, Aorsind
[0AT}S®] USMOIIDH ASISID
1800100 6Z-8T

"2I0W pUB JUBLIUIRLSIUS }9213S
‘soouewIopad |edisnw ‘s318 1eau3
109dx3 "umo3 oy} uj uo 3ulog sdeay
pue aJenbs Ajuno) uljuayagdalds
3y} Y1Im suinial Apawod pue
ISNW JO |BAIISS) |euoeu s As)sied
anue) umoy, ATstod

oa1dsg oy

1800100 ZZ-1

‘PHOM 3U} JBAO ||B WO}
SPEM3)IS Y1Im siaxeads 3sang ‘aikey
|eARIPaW DISNW JO 1Sea) Aep-auo e

Y3 ‘] Jagoy ‘Sury Hemals 1sd1 ayy
JO YMIg 2y3 duls sieak 00, 91elga)a)
Aaqqy As1sInd

9D0USaIsajuo) 00L HDMOIS
Joquiaides 01

“uoleWIoJUl
2Iow Joy¥n8io'shepuadosioop
MMM JISIA “PUSYRaM 33 40y dljgnd
a3 03 uado sioop JIaL3 se s3ulpjing
|NyIINeaq pue dL0ISIY S2IIYSMAIJUDY
210)dxa pue apisul dais
SITUSMBIJUSY SSOIOY

Apg uado s100aq

Jequiaides y-¢

‘Aeq
uadQ s100( jo ped se Aoqqy Ao)sied
AJNuad YIgT 2y3 yieaswsapun jpuuny

paul} au03s Suisodwi ue ‘ulelq
Aoqqy Jusolyiudew ayy J1anodsig
aIlus) umo], Ao[std

DL [P2160T109PYIIY

uipig Aeqqy Aoisipd
Iequueides /-jsnbny ¢

‘S8 pue sdoysyiom anieald pue
93e3112 4O |PAIISD) SUO|-{9aM SIU3 Ul
slayew pue sisiJe Ajjeuoneusaiul
192w pue diysuespie pue sa)iixay
‘Bunyesd jo Aioisiy s La1sied a101dx3
Aaqay Aa1siod

oD Aa1sind

Iequeides y-1snbny 6z

‘S|P 414 BUIIOXS pue uny

Ajlwey 9914 J0 AP € 10} 243U9D UMO]
auojsuyor ojul apeled |jim sade a3
y3noJy) wolj saujydew JuadlIuge |y
2Ijus) UMO], OUOISUYO[

Aoy suibug o113

snony €1

9¢

“A)s1ed JO Leay ay ul 919dwod Aoy}
se puoAag pue puejjods Inoy3noiyy
woJy spueq adid doy ay3 Jo awos jo
9)oe109ds pue punos ‘1ysis ay3 Kolu3
IOH UMmoy, As[stod

uoneduwo) pupng adid Ao1sipd
Amnr ez

10D dY3 o Sujuing jeuonipedy ay}
U3IM SUlpua ‘@low pue al1eay} 199115
‘POOJ ‘JUBWIUIBLIDIUD DAI] JO |BAIISD)
3uo)-uoouiaye ue 30adxd Ued SI0YISIA
alaym 9s0)) A2qQqy 03 Yied a1poig
woJy opeied |enuue ay3 Yim Jo 3oy
1M A 10US BLUS—PJIOM B3 Ul
S|BAIISD) SISYIOM 1S3P|O B3 JO BUQ
aljus) uMmoy], AsIsiod

An(Q joys pows

Ammrz

‘S)SIMe Ys11100S Joj azud

spe 3upioxe pue snoidnsald 3sow
sJeak siyr1soy 01 pnoud st pue Juajel
1E2ISNW UY3IM SNOWAUOUAS UMO) € S|
f)sied Auayey L1199 ‘luinN ojoed
1IOH umoy, Aa1s1od

(&V'S) p1oMy

108X 9y} JO WINJVY YSTHOOS
aunr 6z

‘Aliwey

2y} ||e 4o} uny pue sawnisod ‘Aaud jJo
spJiq ‘Aiuodjey aAl) ‘sowap Aiuodeam
pue Alayoue 3ulinyea ‘Aep e 1o}
a)sduwled |eAsipaw e 03Ul SWojsUes)
950D Aogqy se awp Ul yoeq dais
Rorsmod ‘eso1D Aeqay

IIDJ [PASIPOIN

APV 82

"a8e|InquLp

puUE pP0ooj YsI}00S e pue unj Ajiuie;
‘Buipuep pue)y3iH spnjoul suodBINY
“JuaAd 3UO)-Aep 93l aU3 10} Jayiesd

03 sJ03e323ds Jo spuesnoy} pue
Spueq 1saq S,pom ay} Jo spaipuny
109dx3 A9sied 03 Aem sy uo si duidid
plioMm Ul SjUaAd 359331q ay3 JOo aUQ
Aa1smod ‘spreld BulAoid sewor 1§
diysuordwnyd

pupg odid ysnuug

ADOIN 12

9Q10g Ul siusas Purwood

Page 76 of 88



How to get here

By Air

Renfrewshire is home to Glasgow International Airport,
from which 30 airlines fly nearly nine million people to
and from 130 destinations across the UK, Europe, the
Middle East and North America.

By Rail

Scotland’s fourth busiest rail station, Paisley Gilmour
Street is 10 minutes by train from Glasgow City Centre.
By 2024, Paisley Gilmour Street and Glasgow
International Airport will be linked directly by rail.

By Road

At the heart of Renfrewshire, Paisley is an eight mile
journey and 12 minute drive from Glasgow city centre.

KEY

[ )
Langbank

— Railway
wf}== Motorway
= Train station

Airport

Clyde Muirshiel
Country Park

Lochwinnoch @ =
&

Barr
Loch

¢ [islEY>02i

FOR UK CITY OF CULTURE

Firth of Clyde

== @®Howwood

Contact

For further information, please contact:

Louisa Mahon
Head of Marketing
Renfrewshire Council

Tel: +44(0)141 618 7845
Email: louisa.mahon@renfrewshire.gov.uk
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==
o

Erskine
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Inchinnan @

Renfrew @
Houston and -
Crosslee Glasgow Braehea
L Airport
Bridge M8
of Weir Glasgow
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ltem 7

Renfrewshire
Council
To: Economy and Jobs Policy Board

On:

28™ August 2016

Report by: Director of Development and Housing Services

Heading: Labour Market Update at July 2016

1.2

Summary

This paper provides the Policy Board with the most recent labour market
statistics for Renfrewshire (end of July 2016). Where the data is available a
comparison is made with the Scottish and UK figures.

It should be noted that the reporting of unemployment stats has been
changed nationally to incorporate new experimental Universal Credit figures.
The report now reports on “Claimant Count” unemployed (a combination of
JSA and UC claimants) where previously (prior to May 2016) only JSA figures
were available.

(i)
(ii)

Recommendations

Board members are asked to:

Note the employment and claimant count figures for July 2016
Note the change in reporting to new experimental statistics incorporating
the Universal Credit figures;
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3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

Background

The report provides the most recent employment and claimant count figures
(published for end July 2016).

As previously reported, there have been changes to the claimant count on
nomis, which is part of the Office for National Statistics (ONS). Now, Job
Seeker’s Allowance (JSA) and Universal Credit (UC) are measured together
in one statistic: the claimant count.

The overall, long term goal of nomis is that the claimant count will be the
total number of JSA claimants + unemployed UC claimants. These
statistics are still experimental, but they allow for a comparison of
Renfrewshire with Scotland and the UK.

For Renfrewshire, we currently have information on the following:
All Ages: 16+ (16-64)

Youth: 18-24

25-49

50+

The claimant count is a measure of the number of people with live claims for
the principal reason of being unemployed. Previously, Job Seeker’'s
Allowance (JSA) was the main unemployment benefit. Now, Universal Credit
(UC) is a new benefit also incorporated. However, UC is not an
unemployment benefit entirely, given that some UC claimants will be in work,
while others are unemployed but not required to seek work.

The experimental statistics still include UC claimants who are not in-work, but
are also not required to seek work — a group that skew the statistics for as
long as they are counted.

These new experimental statistics that now combine JSA and UC stretch as
far back as January 2013 when the first pilots were introduced. Although
experimental, this new claimant count is now the new standard. By contrast,
the previous norm of using purely JSA claimants is no longer the official
claimant count and is being slowly phased out.

Board reports from May 2016 now report on the Claimant Count figures.
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4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

Labour Market Statistics for the month of July 2016

Renfrewshire’s employment rate continues to be above both the Scottish and
UK average with 74% in employment compared to 72.9% (Scotland) and
73.7% (UK).

A further breakdown of the employment figures show that the female
employment rate is considerably higher than the Scottish and UK averages
but the male figures are lower.

Renfrewshire is currently ranked 18th out of 32 local authorities for
employment.

Renfrewshire’s overall Claimant Count (experimental) figure for July 2016 is
2.6% with 2905 people claiming JSA. This figure remains unchanged over the
past 3 months but still represents a fall from 2.9% at the same time last year.

Renfrewshire’s youth unemployment rate is currently reported as a Claimant
Count (experimental) figure of 4.1% with claimants totalling 620 for July 2016.
This month the rate increased by 0.3% and Renfrewshire is currently ranked
19" out of the 32 local authorities.

Adult unemployment for Claimants aged 25 — 49 has remained constant at
2.8% with claimants totalling 1,615. The rate was higher this time last year at
3.1%.

The adult Claimant rates for those aged 50+ has decreased in the second
guarter and is currently 1.8% with claimants totalling 665. The Claimant Count
(experimental) figures now show that the rate for this group has decreased
from last year’s figure of 1.9%.

The attached newsletter contains additional statistical information and graphs.

Implications of the Report

1.

2.

Financial - None

HR & Organisational Development — None

Community Planning —

Jobs and the Economy - Labour market intelligence is vital to informing
future policy and service delivery decision making across the Community
Planning Partnership.

Legal — None

Property/Assets — None
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10.

11.

Information Technology — None

Equality & Human Rights

The Recommendations contained within this report have been assessed in
relation to their impact on equalities and human rights. No negative impacts
on equality groups or potential for infringement of individuals’ human rights
have been identified arising from the recommendations contained in the report
because it is for noting only.

Health & Safety — None.
Procurement — None
Risk — None

Privacy Impact - None

List of Background Papers

(@)

None

Author: Ruth Cooper, Economic Development Manager

ruth.cooper@renfrewshire.gov.uk
Tel: 0141 618 7868
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Renfrewshire Economic Development Q

Newsletter — July 2016 Renfrewshire

Council

This newsletter provides the most recent stats for Renfrewshire, published by NOMIS on 16"
August 2016.

Employment and Unemployment (Apr 2015-Mar 2016)

Renfrewshire Scotland Great
numbers Britain
(%0) (?90) (%)
All people
Economically activet 88,900 77.9 77.4 77.8
In employmentt 84,500 74.0 72.9 73.7
e Employeest 76,500 67.2 64.5 63.2
e Self employedt 7,700 6.5 7.9 10.2
Unemployed (model-based)§ 5,200 5.8 5.7 5.1
Males
Economically activet 44,500 79.9 81.6 83.2
In employmentt 41,800 75.0 76.3 78.7
e Employeest 36,600 65.9 65.3 64.6
e Self employedt 4,900 8.5 10.5 13.7
Unemployed§ 2,700 6.0 6.3 5.2
Females
Economically activet 44,400 75.9 73.4 72.5
In employmentt 42,700 73.0 69.7 68.8
e Employeest 39,900 68.4 63.8 61.8
e Self employedt 2,800 4.6 5.4 6.6
Unemployed§ 1,700 3.8 4.9 5.0
Source: ONS annual population survey
T - numbers are for those aged 16 and over, % are for those aged 16-64
8 - numbers and % are for those aged 16 and over. % is a proportion of economically active

The Claimant Count

The claimant count figures are new experimental statistics that combine JSA and UC. These figures
have been used since May 2016. At that point all JSA stats were amended back to January 2013 when
Universal Credit started to roll out in pilot areas. Although experimental, this new claimant count is now
the new standard.
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July 2016: Claimant Count Figures

Claimant Count:
All Ages (16+)

e The claimant
count rate for
Renfrewshire for
July 2016 was
2.6%, with
claimants
totalling 2,905.

e This month the
rate has
increased by
0.1%

e The rate this
time last year
was higher at
2.8%.

e Renfrewshire is
currently 24™ out
of 32 local
authorities for
the claimant
count. The
highest rate is
4.4% in North
Ayrshire and the
lowest 0.8% in
Orkney Islands.

All Ages(16+): Claimant count rate 2015-2016

2.5

1.5

- Y ettt T -

-
~---_~-,’

X/_/W

J o ——

= == Renfrewshire (%)

Scotland (%)

UK (%)

All Ages(16+): Claimant count rate 2013-2016

6
5 T~~oo_
[ - \ -
4 ————ma
~
S
; X\ \“ ———
\-f \—-\‘--"-__‘_
e
2 ——
1
O L L L L L L L L L L D L L L L L L D D L D D D D D D D N B N RN BN NN N R
nm MM nm 00 on < & ¢ S ST T N NN N NN O W W O
R R = e e e T T e T e T e T e T T e T e T e T e T e O e A
O O O O O O O O O O O O O 0O O O o o o o o
N N N N N NN~~~
= > > = H > < > > = o > < > > = ] > < > >
] T = [J) (7] < ) c = [J) [J] | O o = () () = [8) o =
us S o0 o ®© < S 0 o0 © < S 0 o0 © < =
[} 2 - [ = > (5] 2 - [ = S (3] 2 - [ = > (5] 2 -
2 T o & = T o 5§ = T & £ =
2 > J 2 > 8 2 > J
o 2 o 2 o 2
wn Z wn Z wn Z
= = = Renfrewshire (%) Scotland (%) UK (%)

Page 84 of 88




Claimant Count:
Youth (18-24)

e The claimant
count rate for
Renfrewshire for
July 2016 was
4.1 with
claimants
totalling 620.

e This month the
rate has gone up
by 0.3% and
largely reflects
the end of the
academic year
across FE/HE in
Scotland.

e The Scottish
rate went up by
a similar figure.

e The rate this
time last year
was also 4.1%

Renfrewshire is
currently 19" out
of the 32
Scottish Local
Authorities for
youth
unemployment.
The highest rate
is 8.1% (North
Ayrshire) and
the lowest 1.7%
(City of
Edinburgh)

Youth (18-24): Claimant count rate 2015-2016
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Claimant Count:
25-49

e The claimant
count rate for
Renfrewshire for
July 2016 was
2.8% with
claimants
totalling 1,615.

e This rate has
remained
constant for the
past 4 months.

e The rate this
time last year
was higher at
3.1%

e Renfrewshire is
currently 25" out
of the 32 local
authorities for
this group with
the highest 4.7%
in North Ayrshire
and lowest 0.6%
in the Shetland
Islands.

25-49: Claimant count rate 2015-2016
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25-49: Claimant count rate 2015-2016
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Claimant Count:
50+

The claimant
count rate for
Renfrewshire for
July 2016 was
1.8% with
claimants
totalling 665.

This month the
rate has
decreased by
0.2%.

The rate this
time last year
was higher at
1,9%

Renfrewshire is
currently 22"
out of 32 local
authorities for
50+ Claimant
Count with the
highest Dundee
City with 2.9%
and the lowest
the Orkney
Islands with
0.5%.

Ages 50+: Claimant count rate 2015-2016
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